


































































































































































































Status Panel
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When a problem occurs, the printer stops working, and the lights on the
status panel blink in patterns that are meaningful in diagnosing and fixing
problems.
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Figure 28. Status Panel LEDs

Figure 28 identifies the status panel LEDs.

Toner lights — indicate the color (C, M, Y, BK) of the toner cartridge that
requires replacement. The LED lights when the volume of toner in the
toner cartridge falls to the stipulated level.
Access lights — correspond to the access points for removing paper
jams or installing consumables.
Maintenance lights — indicate
1. When the toner within the waste toner bottle reaches the stipu-

lated amount.

g\.)

When the time is near to replace the fuser assembly. About 500
prints can be produced after this LED lights.

3. When the volume of oil in the fuser assembly falls to the stipulated
level. About 50 prints can be produced after this LED lights.

4. When the photoconductor cartridge needs to be replaced.

Ready/In Use light — flashes when the printer is in the wait state and
lights solid when it is in the ready state.

Alert light — lights to inform you of a consumable or paper problem.

Paper-out light — lights when paper is absent at the selected pickup
slot.

Paper jam light — lights when a paper jam occurs.
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Figure 29 shows the possible arrays that customers can see during normal
printer operation.

# inti Printer
D
U A D %/\f = Flashing escription Stops
|:| :I |:| Warming Up /Processing No
|:| [:I [:l Printer Ready No
1 10 10 1 Low Magenta No
| ] | ] Low Cyan No
| ] | ] Low Yellow No
| | ] | Low Black No
| | | | Low Fuser Assembly 500
pages later
| | | | Low Fuser Oil 50
pages later
[ Photoconductor Warning No
= No Magenta Cartridge Yes
oo
| ] | | No Cyan Cartridge Yes
| GE] ] No Yellow Cartridge Yes
1 I No Black Cartridge Yes
| [ | | Toner Disposal Box Full Yes
| ] | ] No Fuser Assembly Yes
] GE] | No Fuser Oil Yes
] 10 No Photoconductor Cartridge Yes
55 A we
OB 0 %58 booropen Yes
e See Figure 30
B "POST Codes Matrix" ves
2L Run Extended POST Yes
to isolate further

Figure 29. Status Panel Lights
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Power-On Self-Test (POST)

The Color LaserWriter 12/600 PS goes through a self-diagnostic test each
time you switch the printer on. All the status panel lights illuminate briefly.
This confirms that power is getting to the status panel and that all LEDs

are operational. The lights then extinguish and the four primary lights
(arranged horizontally along the bottom of the panel) come back on. This
marks the start of the Power-On Self-Test (POST). POST is a set of diagnostic
procedures that are written into firmware on the I/O controller board. POST
occurs during normal printer startup.

POST checks the following four areas of the printer:
e Stage 1: I/O controller (CPU and SIMMs)

e Stage 2: I/O controller (miscellaneous)

e Stage 3: Printer engine

*  Stage 4: Optional hardware

POST extinguishes the primary lights left to right as each test stage passes.
In a functional printer, the testing process takes about 40 seconds, after
which the normal warmup continues. However, if POST detects a fault
during any stage, the status panel enters an error state and flashes the
Paper-Out and Paper Jam lights forever. At this point, no further printer
operation is possible until the fault is resolved.

Observation of the primary lights prior to an error array can be an effective
1/0 controller confidence test. If the Ready/In Use and Maintenance lights
(waste toner, fuser assembly, fuser oil and photoconductor lights) extin-
guish during POST, stages 1 and 2 have passed, signifying that the /O
controller is functional.

When the primary POST error array occurs, some combination of secondary
lights also illuminates. This secondary array isolates the error designation

to the module or piece-part level. To decipher the meaning of the second-
ary lights, ask yourself two questions: which toner lights are on at the left

of the status panel, and how many maintenance lights are on at the right
of the status panel (see Figure 28)? Then refer to Figure 30 to see what the
error designation is and to the corresponding note (Table 8) for what
service action is required.

POST error arrays can occur during normal printer operation. Therefore,
customers can observe an array and describe it to you, even though they
will not know its significance (see Figure 30).

Important  An error designation does not necessarily mean that the named module is
defective—it means that something along the functional path is defective.
Please refer to Table 8, “POST Codes Notes,” for more information.
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4+ = Flashing m
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O A D& TR "™ pesgmton Mot
0 1/0 Controller Board 1
1 RAM SIMM 1 (J11) 2
2 RAM SIMM 2 (J10) 2
|:| D - - 2 Hard Drive 3
:l D - 5| 3 ROM Checksum 1
0 Fuser Assembly 4
1 Fuser Oil Pump 5

2 Temp/Humidity Sensor 6

3 Paper Pickup Block 7
D l:l - - 4 Calibration Density Sensor 8
[ 0 DC Controller Board 9

1 Power Supply 4
1 2 Toner Carousel 10
[ 3 Laser/Scanner Assembly 11
1 0 Main Motor 12
[ 1 Drum Motor 13
[ 2 Scanner Motor 11
10 0 I/O Controller Fan 14
1] 1 Fuser Fan 15
[ 2 Main Fan 16

(Unknown error. Run Extended POST to isolate further.) 17

Figure 30. POST Codes Matrix
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The notes in Table 8 correspond to the “Notes” column in Figure 30, “POST
Codes Matrix.”

Table 8. POST Codes Notes

Note

Service Action Required

On site, first make sure that the controller and interconnect boards are
firmly installed and that the connectors are secure, especially the cable
between J802 on the interconnect board and J108 on the DC controller
board. Tighten the two screws on the I/O bracket. If the problem persists,
replace the 1/O controller board.

Note: In rare instances, a faulty I/O interconnect board could also return
this error.

Make sure that the SIMMs are securely installed in the correct sockets and
match one of the supported configurations listed on page 146 of the User
Guide. If the problem persists, replace the SIMM.

This error indicates that POST detects that the hard drive is present but
failing. Make sure that the cable is firmly connected. If the problem per-
sists, replace the hard drive

The DC controller has detected an error in the fuser heater bulb circuit.
Over the phone, ask if the customer has just replaced the fuser. If yes, then
confirm that the correct voltage fuser was installed and that the two captive
screws were fully tightened after installation.

On site, check to see if the fuser bulbs glow during warmup. If the bulbs
glow, the power supply is probably okay and the thermistor within the fuser
assembly is bad. This suggests replacement of the fuser assembly.

If the fuser bulbs don’t glow, either fuser bulb circuitry is blown inside the
fuser, the power supply is faulty, or a connection or cable is bad. First
check that J1 (the 4-pin black and white cable), and J2 (the 9-pin yellow
cable) are secure at the power supply.

If the connectors are secure, remove the fuser assembly and measure
continuity between pins J21-1 and J21-2 and then between pins J21-3 and
J21-4 on the fuser assembly.

A lack of continuity at either point indicates that the fuser heater circuitry is
broken, in which case you should replace the fuser assembly. If continuity
is confirmed, replace the power supply.

66

Printer Diagnostics



Table 8. POST Codes Notes (Continued)

Note Service Action Required

5 The DC controller has detected that oil-overflow sensor PS10 is returning
low. This is consistent with an oil-overflow condition, in which the oil in the
overflow pan floats the actuator upward into the photo-interrupter.

On site, if the printer has just been serviced and has exhibited this error
ever since, immediately check connector J2009 on the mechanical control-
ler board. Disconnect J2009, remove it from the cable guides along the top
of the board, and then reconnect it. Test the printer.

If the printer has just been moved or tilted, the problem might be that oil
has contaminated the sensor. Replace the photo-interrupter (P/N 922-
1353) and test the printer.

If the problem persists, open the fuser access door and lower the fuser
delivery roller. The actuator for PS10 rises through the “floor” on the deliv-
ery side of the fuser roller. If you have a dental mirror, you can place it
against the lower fuser roller and get an unobstructed view of the actuator
and photo-interrupter.

If you do not have a mirror, you can remove the two screws and the black
trim piece above the fuser roller opening to get a partial direct view of the
actuator.

If the flag is up, then oil is filling the pan. Replace the fuser assembly. Make
sure to extract oil from both the reservoir and the well before returning the
fuser to Apple (see “Fuser Oil Extraction from the Oil Reservoir” in Chapter
3).

If the flag is not up, then the problem is somewhere between the photo-
interrupter and the DC controller. Replace the fuser assembly. If the prob-
lem persists, reinstall the customer’s fuser assembly and replace the fuser
interconnect cable.

6 The DC controller has detected an error in the temperature/humidity sen-
sor circuit. On site, check the transit coupling into which the temperature/
humidity cable connects, and check the connection at J2005 on the
mechanical controller board. Test the printer.

If the problem persists, replace the temperature/humidity sensor.

Note: In rare instances, a faulty temperature/humidity cable or rear DC
controller harness cable could also return this error.
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Table 8. POST Codes Notes (Continued)

Note

Service Action Required

The DC controller has detected an error in the cassette pickup circuit. On
site, check to make sure that the cassette pickup assembly mates firmly
into the receptacle connector. Check the connection at J2002 on the
mechanical controller board. Test the printer.

If the problem persists, replace the cassette pickup board and test the
printer. If the problem persists, replace the cassette pickup assembly.

Note: In rare instances, a faulty rear DC controller harness cable could
also return this error.

The DC controller has detected an error in the calibration density sensor
circuit. On site, check to make sure that the black arm at the end of the
density sensing assembly is correctly attached to the top access door, and
that there is nothing keeping the assembly from pivoting down and resting
above the transfer drum. Check the ribbon cable connection at J103 on the
DC controller board and at its opposite end on the sensing assembly.

If the problem persists, replace the density sensing assembly.

Replace the DC controller board (P/N 661-0898).
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Table 8. POST Codes Notes (Continued)

Note

Service Action Required

10

The DC controller has detected incorrect timing at carousel position sensor
PS4. This is consistent with a jammed carousel.

Over the phone, ask if the printer has been on-line yet. If it has not, the
problem is likely in initial setup, most likely in the handling of the toner car-
tridges. Make sure that the customer has removed the sealing tape from
each cartridge and that the cartridges are correctly installed.

If the printer has been operational, ask if the carousel knob is able to
advance the carousel. If the knob operates properly, and the customer can
confirm carousel movement during startup, the problem is likely with con-
nections or intermittent blockage.

On site, remove the top and left covers. Switch on the printer and try to
determine if there is any mechanical drive trying to rotate the carousel. If
there is, the printer drive assembly is probably not at fault. If the carousel
does rotate, then the toner carousel assembly is faulty only if the position
flags on its rear face have been damaged.

If there is obvious blockage of the carousel, clear it if possible. You can
remove the toner release assembly if you need better access. Examine the
toner carousel interlock. If it is broken, replace it.

If there is no evidence of blockage, reconnect J2006 and J2016 on the
mechanical controller board and test the printer. If the problem persists,
work inward and confirm the cable connection at the carousel position sen-
sor, replacing the photo-interrupter as required.

1

The DC controller has detected an error in the laser/scanner assembly.
On site, check connections at J102, J110, and J111 on the DC controller
board and at the connectors on the laser/scanner assembly. Test the
printer. If the problem persists, replace the laser/scanner assembly.

Note: In rare instances, a faulty cable could also return this error.

12

The DC controller has detected a main motor error. On site, remove J2013
from the mechanical controller board and reconnect it. Test the printer. If
the problem persists, replace the main motor.

13

The DC controller has detected a drum motor error. On site, remove J2015
from the mechanical controller board and reconnect it. Test the printer. If
the problem persists, replace the printer drive assembly.
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Extended POST (EPOST)

Table 8. POST Codes Notes (Continued)

Note Service Action Required

14 The DC controller has detected an 1/O controller fan error. On site, remove
J2010 from the mechanical controller board and reconnect it. Test the
printer. If the problem persists, replace the 1/0O controller fan

15 The DC controller has detected a fuser fan error. On site, remove J2012
from the mechanical controller board and reconnect it. Test the printer. If
the problem persists, replace the fuser fan.

16 The DC controller has detected a main fan error. On site, remove J2019
from the mechanical controller board and reconnect it. Test the printer. If
the problem persists, replace the main fan.

17 When all four lights flash, there is an error that could not be detected within

the short span of POST. There are three errors of this type, the laser/scan-
ner error and certain kinds of fuser and carousel errors.

Note: The type of fuser error that flashes four lights during POST will
appear as a detected fuser error (yellow + zero) if you switch off and imme-
diately restart the printer.

Over the phone, ask the customer to restart the printer. If the four lights
resume flashing, the problem is probably in the laser/scanner assembly or
carousel, in that order. If the fuser error appears, go to note 4.

On site, initiate EPOST and act on the resulting error code.

70

Printer Diagnostics



Some error conditions that stop printer operation cannot be detected
within the short period of time that POST runs. When this occurs, the
status panel flashes all four primary lights.

To identify the specific error condition that is causing the “all flashing”
array, you must restart the printer under Extended POST (EPOST). This
mode simply extends the amount of time given to the testing, so that all
errors are detectable. It also reports on jams and consumables. See Figure
32, “EPOST Codes Matrix.”

Whereas POST messages can be relayed to you by the customer over the
phone, EPOST requires that you be at the printer.

To initiate EPOST, you must have the printer loopback test plug (P/N 922-
1489). This test plug is colored bright green to differentiate it from the
older version black plug. Do not use the black plug on the Color Laser-
Writer 12/600 PS. It won’t harm anything; it just won’t work.

Switch off the printer and install the test plug into the LocalTalk port on
the back of the I/0 controller board. Switch the printer on. The printer will
now behave normally, except that the startup sequence will last longer. In
addition, if no error is detected by Extended POST, an EPOST test page
(Figure 31) will print before control is passed on to the PostScript inter-
preter.

Figure 31. EPOST Test Page

Note Remember to remove the loopback plug after running EPOST.

Extended POST (EPOST) reports the errors shown in Figure 30, “POST
Codes Matrix,” plus all the errors shown in Figure 32, “EPOST Codes
Matrix.” Note that EPOST consumable and jam errors do not necessarily
correspond to status panel readouts during normal operation.
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4 = Flashing

UAD%V
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Toner 987 6 Maintenance Error
Lights Access Lights Lights Designation

(none) Low Magenta

(none) Low Cyan

(none) Low Yellow

(none) Low Black

(none) No Magenta Cartridge
(none) No Cyan Cartridge
(none) No Yellow Cartridge
(none) No Black Cartridge

Low Fuser Oil

No Fuser Ol
Photoconductor Warning
Photoconductor End of Life
No Photoconductor

No Cleaning Web

No Fuser Assembly

Toner Disposal Box Full
(none)  Pickup Block Door Jam
(none)  Front Door Jam

(none)  Fuser Door Jam

(none)  Top Access Door Jam
(none)  Pre-Registration Jam
(none)  Leading Edge Jam
(none)  Transfer Grip Jam
(none)  Transfer Drum Jam

(none)  Paper Delivery Jam

Figure 32. EPOST Codes Matrix
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Density Control Panel

The density control panel on the rear of the printer can be used to generate
a service test page and to set three distinct types of adjustments. Some
adjustment settings are persistent (i.e., they will remain in effect after a
printer restart), and some are nonpersistent (i.e., they will default to factory
setting after a printer restart).

Important  Changing the density settings may adversely affect the output quality.

In addition to the test print button, the density control panel (see Figure
33) has four toner-indicator lights along the top, an LED density gauge in
the middle, and four input buttons along the bottom of the panel.

Toner Lights—

DensityGauge—-mD BE @A D BEEE D" ’

COLOR
SELECT

|
r DEFAULT—1 ENTER

Figure 33. Density Control Panel

These controls have the following functions:

1. TEST PRINT button: Press this button to generate a service test page. If
the printer is in energy-saving mode, you must either print to the
printer or restart the printer before you can run a service test page.

2. ENTER button: Engages the currently selected value.

Note Items 3 through 6 are labelled on the panel according to their density
adjustment functions. During other adjustments, ignore the labels and
the functions described below.

3. COLOR SELECT button: Selects the color whose density you want to
adjust.

'.L\

Density gauge: Indicates the currently selected density value for the
selected color. Light density to the left, dark to the right.

Note During printer-ready state, you can tell if the density settings are not
at the factory default by looking at the center density gauge LED above
the word DEFAULT. If this LED is off, then the density settings have
been changed from the default.

N

Plus/minus (+/-) buttons: Advance the density gauge setting (lighter
or darker).

6. Toner Lights: An illuminated toner light indlicates the color that is
being adjusted.
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Density Adjustments

Important

Note

74

This feature is offered for customers who have multiple Color LaserWriter
12/600 PS printers in a single location and need to adjust one printer to
match the output of another.

The range of settings is limited. Use this feature only if you have prior expe-
rience in four-color density adjustments.

The printer needs to be switched on and in a ready state to make density
adjustments. Density adjustments are persistent.

To adjust the density,

a2

o

5

14

Press the COLOR SELECT button as many times as necessary until the
desired toner light illuminates.

Selected Color

e

QDDDDDDDDD”

COLOR
SELECT r DEFAULT—I ENTER

LE 12

Figure 34. Density Adjustments

Press the plus or minus button to change the setting for that color.
One of the density gauge LEDs will light whenever the selected set-
ting differs from the previously entered setting.

Repeat steps 1 and 2 if you want to adjust other colors.

Press the ENTER button to engage the settings.

If you want to quickly return the printer to its factory defaults, press and
hold both the plus and minus buttons for at least five seconds.
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Test Page Pattern Selection

Test pattern selection mode (see Figure 35) allows you to select one of six
test page patterns based upon which one would best confirm a print qual-
ity issue.

Test pattern selection is nonpersistent. After restart, the test page reverts
to the default vertical line pattern. To activate test pattern selection mode,

1. Hold down the COLOR SELECT button and press the ENTER button
eight times. The four toner lights will flash to indicate that you are in
the test pattern selection mode (Figure 35).

CLEELEY R

|
COLOR
SELECT r DEFAULT-j ENTER

Figure 35. Test Pattern Selection Mode

ro

Using the plus or minus button, advance the density gauge setting
to illuminate the LED corresponding to the desired pattern (Figure
30). The density gauge LEDs will flash when the selected setting dif-
fers from the previously entered setting. (Only LEDs 4 through 9 on
the density gauge correspond to available patterns.)

1R

( HH

\ \
I
Grid Vertical Horizontal Gradation Solid Solid
Lines Lines White Colors

Figure 36. Test Patterns
3. Press the ENTER button to engage the setting. If you make no further

adjustments, the printer will exit from the test pattern selection mode
in 30 seconds.
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Separation Voltage Designation

76

This feature allows you to override the printer sensing system and force
the separation discharge assembly on or off. Forcing-on is intended as a
failsafe in some image-offset problems or in low temperature/low humidity
conditions where paper is not properly separating from the transfer drum.
Forcing-off is a countermeasure against displacement.

The separation voltage designation is nonpersistent. After restart, the
designation will revert to automatic. To force on the separation discharge
assembly,

1. Hold down the COLOR SELECT button on the density control panel
and press the ENTER button three times. The yellow and black toner
lights will flash to indicate that you are in the separation voltage des-
ignation mode.

2. Using the plus or minus buttons, advance the density gauge setting
to illuminate the LED corresponding to the desired designation. The
density gauge will flash whenever the selected setting differs from the
previously entered setting. Only LEDs 4, 5, and 6 on the density
gauge correspond to available designations:

*  LED 4 s Separation Voltage Forced ON

e LED5 is Automatic (Separation Voltage Determined by Sensing
System)

*  LED 6 is Separation voltage Forced OFF

3. Press the ENTER button to engage the setting.
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Diagnostic Utility

The Color LaserWriter Service Utility is a stand-alone application for the
Macintosh that lets you interact with the printer in real time. You connect
the computer to the printer’s I/O Test (I0OT) connector by means of a
special diagnostic interface cable, part number 922-1703 (Figure 37).

The IOT connector is J109 on the DC controller board. It is accessible
through the left side of the printer (see Figure 37). If the left cover is in
place, you must remove the small IOT access plate built into the cover.

With the diagnostic utility, you can upload and download printer parame-
ters from the DC controller board.

Note Use the utility whenever you replace the DC controller board in the Color
LaserWriter 12/600 PS. The utility creates a file containing the parameter
settings stored in the EEPROM on the existing DC controller board. After
changing the controller board, transfer the settings from the file to the
EEPROM on the new controller board.

The diagnostic utility can be found on the MacTest Pro Diagnostic CD and
on Service Source. Refer to the CD for modifications of the Color LaserWriter
Service Utility and for information on how to operate the utility.

oooooooo

10T Connector«(

Figure 37. Diagnostic Connection
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Troubleshooting Checklist

Before troubleshooting the printer, make sure that you have checked the
following items in the order in which they are listed.

1. Make sure that the printer is on a flat, sturdy surface and that it is iso-
lated from vibrations, direct sunlight, or environmental conditions
that do not meet specification.

2. Install the photoconductor cartridge and toner disposal box and
lower the disposal box cover.

3. Examine each cartridge and make sure that its inner workings are
locked and cannot turn within the cartridge housing.

Note If you can turn the inner housing to see the toner-coated developing
cylinder, the cartridge is not locked. Hold the cartridge in your hands with
the dark black inner housing facing up. Turn the inner housing until it
clicks into place and cannot turn any more.

4. Load each toner cartridge into its corresponding bay.

Note If you cannot install a cartridge, make sure that its sealing tape is removed
and that you are installing the cartridge according to the instructions in
the user guide. After you load the fourth cartridge, advance the carousel
manually another half-revolution to assure that the fourth cartridge is
installed correctly.

5. Make sure that the fuser oil bottle is installed and that the oil bottle
clamp is in an up position.

6. Load the cassette tray with paper that is approved for use in this
printer and install the cassette into the printer.

7. Raise the transfer drum lever and close the front door.
8.  Close the pickup block door and fuser access door if they are open.

9. Ifyou have just run EPOST, remove the loopback test plug from the I/O
controller board.

10.  Plug in the printer.

11.  Ifyou are on-site with a Macintosh, connect the Macintosh to the
AppleTalk connector on the I/0 controller board.
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Tools

Note
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The following tools are required for servicing the Color LaserWriter 12/600
PS printer:

*  PowerBook computer with AppleTalk connectors, or suitable
Macintosh

*  Color LaserWriter Service Utility with diagnostic interface cable
¢ Digital multimeter

¢ Phillips screwdriver (various sizes)

*  Medium size flat-blade screwdriver

*  Precision flat-blade screwdriver set

¢  Needle-nose pliers

*  Cotton gloves (for use with transfer drum)

*  Extraction syringe (for use with the fuser assembly)

*  Lintfree paper or cloth

*  Photoconductor cartridge tray

The following tools are recommended for servicing the printer:
¢ Vacuum designed for servicing of xerographic copiers.
*  Magnifying loupe

*  Dental mirror for inspecting the oil-overflow sensor

It is highly recommended that you use magnetized screwdrivers when
working on this printer.




Verifying Printer Operation

82

To observe an operational engine, place the printer into the validation
state (Figure 38). The validation state is also the point in reassembly where
you should verify printer operation.

To place the printer into the validation state,

1. Remove the top cover, left cover, rear cover, rear shield plate and fuser
access cover. Make sure that all consumables are installed correctly,
that the front door and pickup block door are closed, and that the
separation discharge assembly is down and resting just above the
transfer drum. Plug in the printer.

2. Defeat the fuser cover interlock by wedging the green cleaning brush
tool between the chassis and the actuator plate.

3. Ifyou have a PowerBook computer with proper cabling, connect it to
either the LocalTalk port on the 1/O controller board or the IOT con-
nector on the DC controller board (see “Diagnostic Utility” in Chap-
ter 6 for more information).

Troubleshooting
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Figure 38. Printer Validation State
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Observing the Printer in Validation State

Door
Switch

Front
Door

Main
Motor

Carousel

Fuser
Bulb

Solenoids

Imaging
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The printer in validation state is its own best instructional and training
aid. When you first have an operational printer in this state, observe as
much as you can, paying special attention to the following.

Before you turn on power, open and close the doors and observe how the
door switch cam assembly works. Only when all three doors are closed will
the door switch be pressed.

With power still turned off, open the front door and advance the toner
carousel by pressing and turning the green carousel knob. Observe how
the manual rotary assembly meshes with the carousel when you press the
knob and how the toner cartridges remain plumb as you rotate the
carousel.

As you close the door, observe how the door presses against the knob
and elevates the tip of the carousel interlock. Also note the other two
actuators that slide into the chassis. The large one nearer the hinge
opens the laser shutter and the small one on the right strikes a transfer
rod that actuates the door switch.

Observe the behavior of the main motor and the three fans. When you see
the main motor spin or fans rotate, you know that power is at least getting
as far as the mechanical controller board.

Watch and listen as the carousel rotates to check for presence of toner
cartridges. When the calibration tests begin, look between the mechanical
controller board and the main fan and observe the bolt action of the
cartridge press drive gear.

Observe how the fuser bulb glows during warmup. This glowing confirms
that the fuser bulb circuit is intact.

Observe the solenoids as they release press drive into the cleaning brush
and discharge roller. At the end of density calibration, observe how the
cleaning belt drive solenoid behaves like a small piston to advance the
cleaning belt.

Through the top of the printer, observe the calibration patches being
placed onto the transfer drum, and listen as the cleaning brush is powered
on to clean off the drum. If the startup page prints, notice the layering of
colors as the paper comes to the top of the drum and, finally, how the
separation claw actuates to skim the paper from the drum.
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Troubleshooting Flowcharts

This section is geared toward a procedural approach to troubleshooting.
If you do not know where to start, or you want to verify printer operation
after servicing, go to Flowchart A.

START

rSwitch on the printer. I

y
fans/motors/LEDs
Come on indicating that powe
is getting into the
printer?

ready light illuminate
steadily after 3-4 minutes?

eeee

Are any of
the secondary lights
illuminating or
flashing?

Did the printer print
the startup page(s)?

Is the
print quality of the
page okay?

Does the printer
print correctly from
a host computer?

Figure 39.
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Go to Flowchart B ]

See "POST"
in Chapter 6.

paper-out and paper-
jam lights flashing?

Go to Flowchart C

Go to Flowchart D |

Go to Flowchart E

See the "Symptom-Driven
Troubleshooting" section
in this chapter.

Go to Flowchart F ]

If you are having a problem that is not covered in
this flowchart, go to the "Symptom-Driven Trouble-
shooting" section of this chapter.

Flowchart A
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C No power is getting into the printer. ’

Make sure that the line voltage is present
and that the printer is plugged in.

i

Did the
problem first appear
following take apart and
reassembly of the
printer?

NO

Check the following connectors and make
sure they are securely attached.

* The connector on each side of the transit
coupling behind the power supply.

* Connector J4 and J6 at the power supply.

« Connector J101 at the DC controller
board (this is the connector that carries
the power-on/power-off signals).

Is the circuit breaker thrown? (You can
tell by looking through a small cutout

in the power supply, right above the
power plug.) If it is thrown, reset it and
switch on the printer again. If the circuit
breaker is thrown again, check to see
whether the AC power is shorted.

If the problem persists, replace the
power supply.

Figure 40. Flowchart B
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Power is getting into the printer
but the printer isn't coming ready.

Is there

a very loud grinding
sound coming from the

See "Symptom-Driven
Troubleshooting” in this chapter.

carousel?

Do all 21
status panel lights come on
and stay on?

YES

Are all four
primary lights flashing?
jogmgmel

YES

Are any o
the three error lights
illuminating or flashing?

P

If you have gotten to this point
without resolution of your problem,
go to the "Symptom-Driven
Troubleshooting" section of
this chapter and see if your
specific symptom is addressed.

This indicates that the I/O controller
board is not installed or is failing.
Check that you have installed the

board completely into the printer, and

that it has mated solidly into the inter-

connect board. If the problem persists,
replace the I/O controller board.

I See "POST" in Chapter 6.

|

See Figure 29, "Status Panel Lights",
in Chapter 6.

Figure 41. Flowchart C
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The printer comes ready but
secondary lights are illuminating.

YES

Is the fuser
assembly light or the
fuser oil light illuminating?

NO

These lights come on to
alert the user to order a
replacement part.

The fuser assembly light
comes on when cleaning belt
sensor (PS5) is tripped. At
that point the DC controller
allows 500 more prints to
occur before stopping

printer operation, at which time
you must replace the fuser
assembly.

The fuser oil light comes on
when the oil-low sensor (PS13)
is tripped by the floating ball
within the oil reservoir. At that
point, the DC controller allows
50 more prints to occur before
stopping printer operation, at
which time you must replace
the fuser oil bottle.

The toner cartridge and
photoconductor lights will
illuminate when end-of-life is
sensed.

The printer does not shut down
when end-of-life is sensed for
these consumables.

Figure 42. Flowchart D
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The printer came ready but
did not print the startup page(s).

The startup page and/or the demo page might
be disabled through the Apple Printer Utility.
Enable the startup page and restart the printer.

Does the printer deliver

Go to
the startup page? @

on Flowchart A.

Go to @ on Flowchart C.

Figure 43. Flowchart E
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YES

The printer comes ready and
prints the startup page(s) okay,
but there is a problem printing
from the host computer.

Is the size
and type of paper the
same as what the startup
page printed on?

If you have a PowerBook, connect it to
the printer and issue a Print Window
command from the Finder (the last item
in the File menu). If this prints, then the
problem is external to the printer, in
either networking connections or host
software.

To test the printer's ability to image a
memory-intensive page from a source
application, print page 1, the color graphic
page of the Color LaserWriter 12/600 PS
manual on Service Source CD.

Refer to the following chapters in the
Color LaserWriter 12/600 PS User Guide
(an Adobe Acrobat version is provided
on Service Source).

Chapter 2: Setting Up the Printer for
Macintosh Users

Chapter 3: Setting Up the Printer for
Windows and NetWare Users

Chapter 4: Setting Up the Printer for
UNIX Users

If you continue to experience problems,
call Apple Technical Assistance Center.

« For optimum color quality on
legal-size paper you must
upgrade RAM to 16 MB.

You cannot print onto envelopes.

You cannot print onto paper
narrower than 7.16" (182 mm).

Load letterhead face-up in the
cassette and face-down on the
multipurpose tray.

* You can use only transparen-
cies that are designed for this
printer. You must load them
onto the multipurpose tray with
the white bands at the leading
edge and to the left.
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Figure 44. Flowchart F
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Symptom-Driven Troubleshooting

Front Door Opens Too Easily.

When you open and close the front door with the power on, the DC
controller assumes that you have opened the door to clear a jam, and
drives the cleaning brush to remove scattered toner. This causes a delay.
If you want to tighten the door so that you do not open it inadvertently,
perform the “Front Door Latch Adjustment” procedure described in the
Take Apart chapter of the Color LaserWriter 12/600 PS manual on Service
Source CD.

Paper Jams or Blank Pages

The Color LaserWriter 12/600 PS is the first printer from Apple in which high-
voltage power plays a role in both paper handling and image quality.
Inadequate transfer of high-voltage power to the attraction roller, separa-
tion discharge assembly, or the transfer drum itself can result in paper

jams, while the cutting of high-voltage to imaging rollers can result in

blank pages. If you experience such a problem, refer to the lower right
corner of the wiring diagram in this chapter. Note what cables are going

to what locations, and make sure that all connections and contacts are
secure.

Loud Grinding Sound From Toner Carousel

This indicates blockage of the carousel. If the printer has not yet been
operational, the problem is likely to be in initial setup, probably in the
handling of the toner cartridges. See “Troubleshooting Checklist” for
information on locking the internal workings of the cartridge.

If the printer has been operational, and this problem arose suddenly, place
the printer into a validation state (see “Verifying Printer Operation” in this
chapter). Examine the carousel manual rotary assembly and the carousel
interlock. Remove the toner release assembly, if you need more space to
clear blockage.

Paper Intermittently Jams at the Separation Claw or
Doesn’t Come Off the Transfer Drum at All

The problem might be environmental. Force the separation voltage on (see

- “Separation Voltage Designation” in Chapter 6), and see if the problem
improves. This setting will not persist after printer shutdown, so it will
need to be reentered.
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Printing Software Not Installed

Desktop printing software requires System 7.1.1 (Finder 7.1.3) or later. If
you have System 7.1, then Print Monitor 7.1.2 has been installed. To get
desktop printing capability, install System 7.1.1 or later, and reinstall the
Color LaserWriter 12/600 PS software.

Page Count Keeps Resetting Every Time the Printer is
Turned Off

The Color LaserWriter 12/600 PS uses a 3.6-volt lithium battery at location
BT1 on the I/O controller to retain the page count and other parameters
when the printer is powered off. If the battery voltage drops or the battery
is removed from the 1/0 controller, the page count information will no
longer be retained. Consult the Service Source CD for additional informa-
tion on battery testing and replacement procedures.

Replacement batteries are available through Service (part number 742-
0011).

Moving the Printer Caused a Fuser Oil Pump Error

Before moving a Color LaserWriter 12/600 PS to a new location make sure
the oil has been properly extracted from the fuser. If oil is present in a
printer that is being moved and tilted, the oil overflow sensor can become
contaminated, which will cause the oil pump error. When the oil pump
error occurs, servicing is required.

Before moving the printer, follow the extraction procedures described in
Chapter 3.
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Print Quality Issues

Note
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This topic addresses general print quality defects that can occur in the
Color LaserWriter 12/600 PS. Since color quality is largely subjective and
some nuances are nearly impossible to describe, we encourage you to
familiarize yourself with all the general issues covered in this topic.

Best quality paper will yield best results. If color matching is critical,
discourage customers strongly from using colored or off-white paper.
Avoid recycled paper, if possible.

Text Prints Fine, but Equivalent Bitmapped Text Prints
Blurry and Exhibits a Fuzzy Halo Effect.

When an object gets a full saturation of two colors, the haloing effect
normal to all laser imaging is compounded. To offset this, the I/O control-
ler checks incoming fonts and decreases their saturations slightly in cases
where unacceptable haloing would otherwise occur. For example, a green
font (100% cyan with 100% yellow) might be adjusted to 80% cyan and 80%
yellow. This adjustment does not visually alter the color.

Since font ID drives this process, bitmapped text is ignored and is imaged
as a normal graphic. To offset haloing in graphics, you must make adjust-
ments by hand in the source application.

This same process allows live black text to be imaged in black toner only,
instead of 100% saturation of cyan, magenta, and vellow. Live text will be
extremely sharp; graphic text will tend to be blurry.

Two Color LaserWriter 12/600 PS Printers Print Slightly
Different Colors When Printing the Same Document

The printer is adjusted at the factory to produce the best possible image
quality. If you want to change from these defaults, see “Density Control
Panel” in Chapter 6.

One Color Prints Too Light

First check that the “Default” light is illuminated on the density control
panel (refer to Chapter 6, “Test Page Pattern Selection”). If it is illuminated,
hold the plus and minus keys down for at least five seconds to return
density settings to factory settings.

If this does not solve the problem, the next step is to install a known-good
toner cartridge for the color that is not printing. If the problem persists,
select the “Solid Colors” test pattern (refer to Chapter 6, “Test Page Pattern
Selection”) and print a service test page.
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If the problem does not appear on the service test page, then the problem is
not with the engine. If the problem exists on the solid colors service test
page, initiate EPOST (see “Extended POST (EPOST)” in Chapter 6) and print
an EPOST Test Page.

Excessive Background Toner

This problem can occur if fuser oil migrates onto the surface of the transfer
drum or photoconductor. The area affected will vary depending on the
extent of oil contamination. The recommended procedure for cleaning the
transfer drum and photoconductor is to print blank pages until the prob-
lem clears up. It may be necessary to print 50-100 sheets for the problem to
disappear completely.

Banding

The term “banding” is generically defined as nonuniform density along the length
of the page, and usually appears as some kind of horizontal print defect. Banding
can be very difficult to measure but is easily discerned by the human eye.

Banding caused by electrophotographic and high-voltage processes has been
minimized in this printer, but will appear in some cases. This banding is a natural
function of digital imaging and cannot be completely remedied.

To minimize this effect, try to avoid large flat areas of color, as they will most
readily reveal this type of banding, and keep the printer away from machin-

ery that might cause excessive vibration. In addition, take care in maintaining the
printer and in keeping it clean and level.

Banding caused by mechanical processes can be remedied. See “Horizontal
Defects” and refer to Table 25.

Customers who have damaged their photoconductor during installation describe
the problem as banding. The problem occurs frequently.
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Horizontal Defects

Horizontal print defects that occur vertically and repetitively down a single
page are almost always caused by dirty or damaged rollers. By measuring
the tracks on the page and noting the side of the page that the tracks are
on, you can isolate horizontal defects to a specific roller within the printer.
The following table lists the major rollers within the printer and the kinds
of defects caused by them.

Table 9. Roller Diameters

Roller

Defect Interval

Possible Defects

Upper Fuser Roller

5.27" (134 mm)

Repetitive tracking on front of page

Lower Fuser Roller

5.27” (134 mm)

Repetitive tracking on back of page

Photosensitive Drum

5.07” (129 mm)

Repetitive tracking, spots, or lines on
front of page

Developing Cylinder 1.96” (50 mm) Blank spots, tracks on front of page
Primary Charging Roller | 1.49" (38 mm) Blank spots, tracks on front of page
Attraction Roller 1.96” (50 mm) Tracking on front or back of page
Discharge Roller 1.96” (50 mm) Tracking on back of page

Cleaning Brush 3.70" (94 mm) Tracking on back of page

Fuser Delivery Rollers 2.48" (63 mm) Tracking on front or back of page

LaserWriter Printers, Vol. IV




96

Qil Spots on the Paper

The purpose of silicone oil is to prevent the layers of toner from sticking to
the fuser rollers. Qil spots on paper should occur infrequently, and then
usually on the back of the page. Some factors that are known to increase
the incidence of oil staining are

e Failure to remove the orange spacers from inside the fuser access
door.

*  Turning the printer on and off repeatedly over a short period of time
(e.g., five times in an hour).

e Aprinter coming out of a very long standby mode may exhibit some
staining on the first couple of pages.

e Using recycled paper over a prolonged period can plug the fuser’s oil
filter which in turn can cause long streaks on the back of the paper.

Small Amounts of Toner on the Page
To prevent small amounts of toner on the page, clean the toner off the
following areas:

*  Clean the density sensor and separation discharge wire with the
brush provided, as described on page 223 of the user guide. Clean
the paper pickup area as described on page 226 of the user guide.

*  Print ten blank pages. This will help clean toner off rollers.

“Best” Print Quality Mode

Selecting the “Best” mode in the print dialog box adds one rotation to the
transfer drum. This additional rotation occurs before any imaging to allow
the paper to fully adhere to the transfer drum. This precaution corrects
small registration problems that might occur during the imaging of the
magenta layer, the first color that is transferred.
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Figure 45 shows examples of image quality defects. Refer to the appropriate

troubleshooting table to correct the quality of the image.

Light/Faded Dark Image/ All-Blank All-Black
Image Overexposure Page Page
See Table 10 See Table 11 See Table 12 See Table 13
o )
LM ‘ ! v
[ & ‘ Vs N
Dirt on Spots Every Vertical White Vertical
Back 5.07" (129 mm) Line(s) Line(s)
See Table 14 See Table 15 See Table 16 See Table 17
_ p
White Horizontal Blank Bad Distortion
Lines Spots Fusing See Table 21
See Table 18 See Table 19 See Table 20
3 [x
| "
Color Aberration Streaking Qil Stains Banding
See Table 22 See Table 23 See Table 24 See Table 25

Figure 45. Print Quality Problems
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Troubleshooting Tables

Table 10. Light/Faded Image
Step Check Result Action

1 Set the image density to Yes Problem solved.
the default settings (refer
to Chapter 6, “Test Page No Operate the density control
Pattern Selection”). Does panel to adjust the density.
the image quality improve?

2 Replace the photoconduc- Yes Check the continuity between
tor with a known-good the transfer drum-use contact
photoconductor. and the high-voltage PCB.
Note: You must download Clean the high-voltage contact
printer parameters before and ensure the continuity. If the
doing this procedure (refer problem persists, replace the
to “Diagnostic Utility” in defective part.

Chapter 6). Does the prob-
lem persist? No Problem solved.

3 Replace the toner cartridge No Problem solved.
with a known-good car-
tridge. Does the problem
persist?

4 Open the front cover dur- Yes Proceed to Step 7.
ing printing. Is the toner
image on the photosensi-
tive drum surface being
sufficiently transferred?

5 Replace the paper supply. Yes Problem solved. Advise the user
Does the print image on paper storage.
darken when you use new
paper?

6 After cleaning the develop- Yes Clean the contacts and ensure
ing bias-use contact and their connections.
the toner cartridge con-
tact, does the image den- No Replace and check in the follow-
sity improve when you print ing order:

a test page? * High-voltage power supply
* Mechanical controller board
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Table 11. Dark Image/Overexposure
Step Check Result Action

1 Set the image density to Yes Problem solved.
the default settings (see
“Note” under “Density No Operate the density control
Adjustments” in Chapter 6. panel to adjust the density.
Does the image quality
improve?

2 Is the lens of the density Yes Clean the density sensor using
sensor assembly soiled? the procedures listed in the

maintenance section of the
user’s guide.

3 The photoconductor may Yes Replace and check in the follow-
be worn out. Replace the ing order:
photoconductor with a * High-voltage power supply
known-good photoconduc- * Mechanical controller board
tor. Does the problem per-
sist?

Note: You must download

printer parameters before

doing this procedure (refer

to “Diagnostic Utility” in

Chapter 6). No Problem solved.

4 Make sure the software Yes Replace the software with the
being used supports LaserWriter 8.3 driver or later.
ColorSync.

Does the problem persist? No Finished.
Table 12. All-Blank Page
Step Check Result Action

1 Is the laser shutter actuator Yes Replace the front door.
on the inside of the front
door damaged?

2 Does the laser shutter No Refer to Symptom-Driven Trou-
open completely when you bleshooting, “Paper Jams or
press the shutter arm? Blank Pages,” in this chapter.
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Table 12. All-Blank Page (Continued)
Step Check Result Action
3 Is there continuity Yes Replace and check in the
between the developing following order:
bias contact plate and the ¢ High-voltage power supply
high-voltage power * Mechanical controller board
supply?
No Replace the high-voltage cable.
Table 13. All-Black Page
Step Check Result Action
1 Install a known-good Yes Replace and check in the
photoconductor. following order:
¢ High-voltage power supply
Note: You must download * Mechanical controller board
printer parameters before
doing this procedure (refer
to “Diagnostic Utility” in
Chapter 6).
Does the problem persist? No Problem solved.
Table 14. Dirt on Back
Step Check Resuit Action
1 Is the back of the paper Yes Refer to Table 9, “Roller Diame-
periodically soiled? ters,” in this chapter to pinpoint
the soiled roller and clean it.
Replace it if you cannot clean it.
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Table 15. Spots Every 5.07” (129 mm)
Step Check Result Action

1 Spots or marks that repeat No Replace the photoconductor.
vertically down the paper
every 5.07” (129 mm) are
typically the result of a
scratch, scuff mark, or
other defect on the sur-
face of the photoconductor.

Damaged photoconductors
cannot be repaired.

Has the image quality
improved?

2 Are there repeating defects Yes Refer to Table 9, “Roller Diame-
which occur at intervals ters,” in this chapter to identify
other than 5.07 inches? the source causing the repeating

defects.
No Problem solved.
Table 16. Vertical Line(s)
Step Check Result Action

1 Vertical lines that appear Yes The toner cartridge may be dam-
on printed output may aged. Replace the toner car-
result from a scratch on the tridge(s) associated with the
surface of the photocon- colors that are appearing.
ductor.

Is the line of a predominant
color, such as cyan,
magenta, yellow, or black?

2 Does the image improve Yes Clean the wire.
when you clean the sepa-
ration corona wire?

3 Is the circumference of the Yes Replace the fuser assembly.
upper fuser roller flawed?
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Table 17. White Vertical Lines
Step * Check Result Action
1 Does a white vertical line No Remove the cartridge of the
appear for all colors? color for which the white line is
appearing. Distribute the toner
powder by gently rocking the
cartridge back and forth, as
shown in Chapter 1 of the user
guide.
2 Does the print quality Yes Clean the wire.
improve when you clean
the separation corona
wire?
3 Is the oil applying mecha- Yes Replace the fuser assembly.
nism abnormal?
4 Is there dirt, paper dust, Yes Replace the laser/scanner
etc., on the mirror in the assembly.
laser/scanner unit?
5 Is there foreign matter Yes Remove the foreign matter.
such as hair attached to
the printer laser emission No Check whether parts are making
hole or the cartridge laser contact while the print paper is
incidence hole? winding on the transfer drum.
Table 18. White Horizontal Lines
Step Check Result Action
1 Does a white horizontal Yes Refer to “Horizontal Defects”
line appear periodically? and Table 9, in this chapter.
2 Check the photoconductor Yes Replace the photoconductor car-
cartridge for visible tridge.
defects. Does a horizontal Caution: Make sure to move
line repeat every 5.07"? the teal green transfer drum
lever to the right so the photo-
conductor cartridge does not get
scratched during removal or
replacement.
No
Problem solved.
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Table 19. Blank Spots
Step Check Result Action
1 Is the paper within specifi- No Print with recommended paper.
cation? If the outcome is good, ask the
customer to use recommended
paper.

2 Is the paper damp? Yes Replace the paper. Ask the cus-
tomer to keep the paper
wrapped to prevent moisture.

3 Does only one color exhibit Yes Replace the toner cartridge of

blank spots? the color that exhibits the spots.

4 Are dirt, deformations, etc., Yes Replace the transfer drum

visible on the transfer assembly.
sheet?
No Replace the photoconductor car-
tridge.
Table 20. Bad Fusing
Step Check Result Action

1 Does poor fusing appear Yes Check for flaws on the upper

vertically and in a line? and lower fuser rollers.

2 Is the upper fuser roller Yes Clean the roller. If you cannot

soiled? clean it, replace the fuser
assembly.

3 Is oil uniformly applied to No Check the operation of the oil

the upper fuser roller? applying assembly.

4 Is the fuser nip width within Yes Use paper that is within specifi-

the standard? cation. If the outcome is good,
ask the customer to use recom-
mended paper.
No Replace the fuser assembly.
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Table 21. Distortion

Step Check Resuit Action

1 Is the connection good No Reconnect them.
between the DC controller
board connector J208 and
connectors J102, J110,
and J111?

2 Is the connection good Yes Replace and check in the follow-
between the laser/scanner ing order:
assembly connectors * Laser/scanner assembly
J401, J402, J451, and * DC controller board
J701?

No Reconnect them.
Table 22. Color Aberration
Step Check Result Action

1 Is the transfer drum gripper Yes Replace the transfer drum
damaged or is the gripper assembly.
spring deformed?

2 Is the transfer sheet Yes Replace the transfer drum
gouged or torn off? assembly.

3 Is the photoconductor car- Yes Replace the printer drive
tridge gear worn or loose? assembly.

4 Is the transfer drum gear Yes Replace the drum drive
worn or loose? assembly.

No Check for nonuniformity or chat-
tering of the transfer drum rota-
tion.
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Table 23. Streaking

Step Check Result Action
1 Is the paper moist? Yes Replace the paper. Ask the cus-
tomer to keep the paper sealed
to prevent excess moisture
absorption.
2 Does the print defect Yes Problem solved.
improve when you forcibly
turn off the separation volt-
age? Refer to “Separation
Voltage Designation,” in
Chapter 6.
3 Was toner scattered on the Yes Replace the paper.
print image after perform-
ing Step 2? No Replace and check as follows:
* Separation discharge
assembly
* Fuser assembly
Table 24. Oil Stains
Step Check Result Action
1 Oil staining will occur natu- No Refer to Print Quality Issues, “Oil
rally after the printer has Spots on the Paper,” in this
been idle for an extended chapter.
period or after the printer
has been restarted often
in a short period of time.
Does the oil staining disap- Yes Problem solved.

pear after a couple of
prints?
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Table 25. Banding

Step Check Result Action
1 Check the photoconductor No Replace the photoconductor car-
cartridge for damage. tridge.
Important: Make sure to move
This problem is commonly the teal green transfer drum
described as banding, lever to the right before remov-
although it is caused by an ing or inserting a photoconduc-
installation error. tor cartridge, or if the orange
shipping screw isn’t removed,
Does the image quality then the surface of the photo-
improve when you print a conductor will be damaged
test page? when it rubs on the surface of
the transfer drum as it is pushed
into position.
Yes Problem solved.
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Table 26. Fusing Failure (Abnormal Warm-Up)
Step Check Result Action

1 Check the connections at No Reconnect them.
J112 on the DC controller
board and J2007 on the
mechanical controller
board. Are they firmly con-
nected?

2 Turn the power switch off, No Check the wiring between DC
remove the fuser assembly controller connector J112 and
and measure the resis- the thermistor and if it is normal,
tance between connectors replace the fuser assembly.
J21-5 and J21-6. Isiit
between 180 kQ and 280
kQ at room temperature?

3 Is there continuity No Replace the fuser assembly.
between connectors J21-1
and J21-2 when the fuser
assembly is removed?

4 Is there continuity No Replace the fuser assembly.
between connectors J21-3
and J21-4 when the fuser
assembly is removed?

5 Is the thermistor intact and No Replace the fuser assembly.
making good contact with
the lower fuser roller?

6 Is the thermistor surface Yes Clean it.
soiled?

7 Is the problem solved Yes Finished.
when you replace the
power supply? No Replace and check as follows:

¢ DC controller board.
¢ Mechanical controller board
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Table 27. Fusing Failure (Temperature High)
Step Check Resulit Action
1 Turn the power switch off, Yes Check the wiring between DC
and remove the fuser controller board connector J112
assembly. Measure the and the thermistor. If it is normal
resistance between con- replace the fuser assembly.
nectors J21-5 and J21-6.
Isit 1 kQ or less? No Replace and check as follows:
* DC controller board.
* Mechanical controller board.
Table 28. Fusing Failure (Heater Wire Breakage)
Step Check Resuit Action
1 Turn the power switch off No Replace the fuser assembly.
and remove the fuser
assembly. Is there conti-
nuity between connectors
J21-1 and J21-2?
2 Is there continuity No Replace the fuser assembly.
between connectors J21-3
and J21-4 when the fuser
assembly is removed?
3 Is the problem solved Yes Finished.
when you replace the
power supply unit? No Replace and check as follows:
* DC controller board.
* Mechanical controller board.
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Table 29. Oil Overflow Failure
Step Check Resuit Action

1 Are the connections good No Reconnect them.
at oil overflow sensor con-
nector J29, fuser assem-
bly connector J21, and
mechanical controller

board connector J2009?

2 Is there blockage in the Yes Remove the blockage, or
hose between the oil bot- replace the fuser assembly.
tle case and the gear
pump?

3 Is the problem solved Yes Finished.
when you replace the fuser
assembly? No Replace and check as follows:

* Mechanical controller board.
* DC controller board.

Table 30. Main Motor Failure

Step Check Result Action

1 Are mechanical controller No Reconnect them.
board connector J2013
and main motor connector
J58 firmly attached?

2 Disconnect connector J7 No Replace the door switch.
from the power supply.
When you turn the door
switch (SW2) on, is there
continuity between con-
nectors J7-1 (+24 VB) and Yes Finished.
J7-2 (+24 VA)?
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Table 30. Main Motor Failure (Continued)

Step Check Result Action
3 About one minute after Yes Replace the main motor.
turning the power switch
on, does the voltage No Replace the mechanical control-
between mechanical con- ler board.

troller board connectors
J2013-3 (/MON) and
J2013-4 (GND) change
from about 5 VDC to 0 V?

Table 31. Drum Motor Failure

Step Check Resuit Action

1 Is mechanical controller No Reconnect it.
board connector J2015
firmly attached?

2 Disconnect connector J7 No Replace the door switch.
from the power supply.
When you turn the door
switch (SW2) on, is there
continuity between con-
nectors J7-1 (+24 VB) and
J7-2 (+24 VA)?

3 Does the drum motor No Replace and check as follows:
rotate? * Printer drive assembly.
* Mechanical controller board.
4 Is transfer drum top sensor Yes Replace and check as follows:
connector J43 good? * Transfer drum assembly

* DC controller board

No Reconnect it.
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Table 32. Carousel Rotation Failure

Step Check Result Action
1 Does the toner carousel Yes Go to Step 5.
rotate?
2 Is mechanical controller No Reconnect it.
board connector J2016
firmly attached?
3 Disconnect connector J7 No Replace the door switch.
from the power supply.
When you turn the door
switch (SW2) on, is there
continuity between con-
nectors J7-1 (+24 VB) and
J7-2 (+24 VA)?
4 Does the developing unit Yes Replace and check as follows:
motor rotate? * Printer driver assembly.
* Mechanical controller board
No Replace and check as follows:
* Printer drive assembly
* Mechanical controller board
5 Are mechanical controller Yes Clean the sensor. If it is not pos-
board connector J2006 sible to clean it, replace and
and carousel position sen- check as follows:
sor connector J60 making * Developing rotary position
good contact? sensor.
* Mechanical controller board
No Reconnect them.
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Table 33. Toner Cartridge Engagement/Separation Failure
Step Check Result Action

1 Is mechanical controller No Reconnect it.
board connector J2016
making good contact?

2 Disconnect J7 from the No Replace the door switch.
power supply. When you
turn the door switch (SW2)
on, is there continuity
between connectors J7-1
(+24 VB) and J7-2 (+24
VA)?

3 Does the developing unit No Replace and check as follows:
motor rotate? * Printer drive assembly

* Mechanical controller board

4 Are mechanical controller Yes Replace and check as follows:
board connector J2006,
toner cartridge position * Toner cartridge position sensor.
sensor connector J59, and * Carousel position sensor.
carousel position sensor * Mechanical controller board
J60 good?

No Reconnect them.
Table 34. Beam Detect Failure
Step Check Result Action

1 Are the connectors J102, Yes Replace and check as follows:
J110, and J111 making * Laser/scanner assembly
good contact on the DC ¢ DC controller board
controller board?
Are laser/scanner connec- No Reconnect them.
tors J401, J402, and J451
making good contact?
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Table 35. Laser Failure
Step Check Result Action
1 Are DC controller board Yes Replace and check as follows:
. connectors J110 and J111 * Laser/scanner assembly.
making good contact? Are * DC controller board.
laser/scanner connectors
J401 and J402 good? No Reconnect them.
Table 36. Scanner Motor Failure
Step Check Resuit Action
1 Is DC controller board con- No Reconnect it.
nector J102 making good
contact?
2 Are there about 24 VDC No Check whether +24 VDC is
between DC controller being supplied between DC con-
PCB connectors J102-10 troller board connectors J101-4
(24 VB) and J102-5 (24 VB) and J101-3 (GND).
(GND)? If it is not, replace the power
supply.
3 Test print a page. Does Yes Replace the laser/scanner
the voltage between DC assembly.
controller board connec-
tors J102-8 (/SCNON) and No Replace the DC controller
J102-7 (GND) change from board.
about 5 VDC to 0 V?
Table 37. DC Controller Failure (5 V/24 V)
Step Check Result Action
1 Are DC controller board Yes Replace and check as follows:
connector J101 and power * Power supply.
supply unit connector J4 * DC controller board.
making good contact?
No Reconnect them.
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Table 38. Temperature/Humidity Sensor Failure
Step Check Result Action

1 Are temperature/humidity Yes Replace and check as follows:
sensor connector J73, and * Temperature/humidity sensor.
J15, and mechanical con- * Mechanical controller board.
troller board connector * DC controller board.
J2005 making good con-
tact? No Reconnect them.

Table 39. Fuser Fan FMI Failure
Step Check Result Action

1 Is mechanical controller No Reconnect it.
board connector J2012
making good contact?

2 Disconnect mechanical Yes Replace the fuser fan.
controller board connector
J2012. No Replace the mechanical control-
Immediately after turning ler board.
the power switch on, does
the voltage between
mechanical controller
board connectors J2012-3
(FAND1) and J2012-1
(GND) change from 0 V to
about 24 VDC?
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Table 40. No DC Power

Step Check Result Action

1 Is there correct voltage at No Plug in the printer at an outlet
the outlet? that is supplying the correct volt-

age.

2 Turn the power switch off, Yes Turn the power switch off, con-
and disconnect connec- nect one of the disconnected
tors J3, J4, and J5. Plug in connectors, and turn the power
the power cable, and turn switch on. Repeat this for all the
the power switch on. Are connectors, and investigate the
the above-mentioned connector operating the circuit
power supply connectors breaker, checking the wiring
correctly outputting DC from that connector and the DC
power? Refer to the wiring load.
diagram for detailed pin/
voltage information.

3 Is the power supply fuse Yes Replace the fuse.
blown?

No Replace the power supply.
Table 41. No Manual Feed Pickup
Step Check Result Action

1 Print a service test page. Yes Replace the 1/O controller board.
Refer to Chapter 6, “Test
Page Pattern Selection.”

Is the paper picked up?

2 Is the pickup motor drive No Check the gears. If they are
properly transmitted by the damaged, replace the cassette
gears? pickup assembly.

3 Does the cassette pickup No Replace the cassette pickup
motor rotate? assembly.

4 Turn the power switch off, Yes Replace the cassette pickup
remove the cassette board.
pickup board, and discon-
nect the connector J33. No Replace the multipurpose pickup

Check the resistance
between cable connectors
J33-1 and J33-2. Is it about
100 Q?

assembly.
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Table 42. No Cassette Feed Pickup
Step Check Result Action
1 Print a service test page. Is Yes Replace the I/O controller board.
the paper picked up?
2 Is the cassette pickup No Check the gears, and replace
motor drive properly trans- any damaged parts.
mitted by the gears?
3 Check the connection of Yes Replace the cassette pickup
the cassette pickup board assembly.
connector J304. Does it
appear normal? No Replace the cassette pickup
board.
4 Turn the power switch off, Yes Replace the cassette pickup
remove the cassette board.
pickup assembly, and dis-
connect the pickup board No Replace the cassette pickup
connector J303. Measure assembly.
the resistance between
cable connectors J303-1
and J303-2. Is it about
100 Q?
Table 43. No Sheet Feeder Pickup
Step Check Result Action
1 Print a service test page. Is Yes Replace the I/0 controller board.
the paper picked up?
2 Is the sheet feeder motor No Check the gears, and replace
drive properly transmitted the sheet feeder assembly if
by the gears? necessary.
3 Does the sheet feeder No Check in the following order:
motor rotate? * Check the connection of sheet
feeder controller board con-
nector J353, and if it is normal
replace the front (sheet
feeder) pickup assembly.
* Replace the sheet feeder con-
trolier board. |
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Table 43. No Sheet Feeder Pickup (Continued)

Measure the resistance
between cable connectors
J34-1 and J34-2. Is it about
145 Q?

Step Check Result Action
4 Turn the power switch off, Yes Replace the sheet feeder con-
remove the sheet feeder, troller board.
and disconnect the sheet
feeder controller board No Replace the front (sheet feeder)
connector, J354. pickup assembly.
Measure the resistance
between cable connectors
J354-1 and J354-2. Is it
about 130 Q?
Table 44. Registration Roller Does Not Rotate
Step Check Result Action
1 Is the cassette pickup No Check the gears, and replace
motor drive properly trans- the cassette pickup assembly if
mitted by the gears? necessary.
2 Turn the power switch off, Yes Replace the cassette pickup
remove the pickup block, board.
and disconnect connector
J34. No Replace the cassette pickup

assembly.

Table 45. Insufficient High-Voltage Power Supply Output

Step Check Result Action
1 Are the high-voltage con- No Clean the high-voltage contacts.
tact terminals soiled or
burnt?
2 Is the problem solved Yes Problem solved.
when you replace the high-
voltage power supply? No Replace and check as follows:

* Mechanical controller board
* DC controller board
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Paper Transport Troubleshooting

118

The paper transport route can be divided into three sections (see
Figure 46):

®  Pickup block
e Transfer drum

e Fuser/delivery area

Measures to counter jamming in these sections are explained in the tables
that follow.

Fuser/Delivery Area

Transfer Drum Pickup Block

Figure 46. Paper Transport Problems
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Table 46. Pickup Block Troubleshooting
Step Check Result Action

1 Is paper within specifica- No Advise the customer to use rec-
tions? ommended paper.

2 Is the print paper deformed Yes Replace the paper. Advise the
with curls, waves, etc.? user on the storage method.

3 Is paper jammed in the Yes Go to Step 8.
manual feed unit?

4 Is paper jammed in the Yes Go to Step 10.
cassette feed unit?

5 Is the registration roller No Check the registration roller
clutch operating properly? clutch.

6 Is the registration roller Yes Clean the roller if it is soiled.
worn, deformed, or soiled? Replace it if worn or deformed.

7 Is the paper top sensor Yes Clean it. If it cannot be cleaned
prism soiled? oris flawed, replace the cassette

pickup assembly.
No Replace the cassette pickup
assembly.

8 Is more paper set in the Yes Advise the user not to set more
manual feeding tray than than the prescribed amount of
prescribed? paper in the tray.

9 Does the pickup roller No Replace the cassette pickup
rotate during printing? assembly.

10 Is the cassette set prop- Yes Position the cassette properly.
erly?

11 Is the paper correctly posi- No Position the paper correctly.
tioned against the cas-
sette claw?

12 Is the paper folded? Yes Replace the paper.
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Table 46. Pickup Block Troubleshooting (Continued)
Step Check Result Action
13 Is more print paper set in Yes Advise the user not to set more
the cassette than pre- than the predescribed amount of
scribed? paper in the cassette.
14 Is the cassette pickup Yes Replace and check in the follow-
roller, or the feed roller ing order:
worn or deformed? » cassette pickup assembly

« feed roller (sheet feeder)

No Refer to Table 42, “No Cassette

Feed Pickup” or Table 43, “No

Sheet Feeder Pickup.”

Table 47. Transfer Drum Troubleshooting
Step Check Result Action
1 Is the gripper damaged? Yes Replace the transfer drum
assembly.
2 Does the gripper properly No Check as follows:
open and hold the print * Whether the gripper hold-down
paper? spring is deformed or discon-
nected,

* Whether the gripper lever is
bent,

* Whether the operation of the
gripper drive mechanism
within the transfer drum is
smooth,

* Whether the gripper solenoid
connector is disconnected.

3 Is the attraction roller worn Yes Replace the transfer drum
or deformed? assembly.

4 Is the discharge roller worn Yes Replace the transfer drum
or deformed? assembly.

5 Is the high-voltage contact Yes Clean the high-voltage contact.
of the attraction roller or Replace it if it cannot be
the discharge roller soiled cleaned.
or burnt?
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Table 47. Transfer Drum Troubleshooting (Continued)

Step Check Result Action

6 Is the spring pressing the Yes Check the spring. If it cannot be
attraction roller or the dis- adjusted, replace the transfer
charge roller against the drum assembly.
transfer drum stretched?

7 Is the transfer sheet soiled Yes Replace the transfer drum
or deformed? assembly.

No Replace the high-voltage power
supply.
Table 48. Fuser/Delivery Area Troubleshooting
Step Check Resuit Action

1 Do the fuser rollers rotate No Replace the fuser assembly.
smoothly

2 Is the upper fuser roller or Yes Replace the fuser assembly.
the lower fuser roller
deformed?

3 Is the entrance guide Yes Clean the entrance guide.

' soiled? s there a protru-
sion due to a flaw or toner
adhesion?

4 Is the lower fuser roller No Replace the fuser assembly.
engagement (nip width) as
prescribed?

5 Is the cleaning belt being No Replace the fuser assembly.
wound correctly?

6 Is the fuser separation No Adjust it so that it moves
guide soiled? Or, is there a smoothly.
protrusion due to a flaw or
toner adhesion?

7 Does the delivery paper No Adjust it so that it moves

sensor lever move
smoothly?

smoothly.
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Table 48. Fuser/Delivery Area Troubleshooting (Continued)
Step Check Result Action

8 Does the delivery paper No Replace the fuser assembly.
sensor operate correctly?

9 Is the fuser delivery roller Yes Check the operation of the oil
rotating smoothly? Or, is applying unit.
the face-down delivery
roller rotating smoothly? No Check the delivery drive units,

and replace the damaged part.
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Troubleshooting Locators

Figure 47 shows switch locations for the Color LaserWriter 12/600 PS and
the optional sheet feeder.

SW2001 (This switch was used
during development and was

removed early in production. It

may not be present on your

I Sw2
SW1601

CSw303
CSw302
CSwa3o1

Cswi

Designation Code Name/Function
Switch SWi1 Power switch

Sw2 Door switch

SW1601 | Ejection sensing swith

SW2001 | Mechanical controller reset switch

Ccswi Cassette-size sensing switch 1

csw2 Cassette-size sensing switch 2

CSw3 Cassette-size sensing switch 3

SW301 Sheet feeder side registration adjustment switch
SW302 Sheet feeder right door switch

CSW301 | Cassette-size sensing switch 1 (sheet feeder)
CSW302 | Cassette-size sensing switch 2 (sheet feeder)
CSW303 | Cassette-size sensing switch 3 (sheet feeder)

Figure 47. Switch Locations
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Figure 48 shows sensor locations for the Color LaserWriter 12/600 PS and
the optional sheet feeder.

PS351 PS303

Designation Sensor Name/Function

Photo-interrupter PS1 Manual feed paper-present sensor
PSs2 Manual feed paper-width sensor
PS3 Toner cartridge position sensor
PS4 Toner carousel position sensor
PS5 Cleaning belt sensor
PS6 Attraction sensor
PS7 Separation sensor
PS8 Transfer drum top sensor
PS9 Paper delivery sensor

PS10 Oil overflow sensor

PS302 |Paper registration sensor

PS352 | Sheet feeder pickup sensor

Photoreflector PS301 |Cassette paper-present sensor

PS303 |Paper leading-edge sensor

PS351 Cassette paper-present sensor (sheet feeder)

Photosensor PS11 Toner sensor
PS12 Waste toner sensor
PS13 Oil-low sensor
PS14 Calibration density sensor
Thermistor TH Detects the lower fuser roller surface temperature
TP1 Detects the upper fuser roller abnormally high
Thermoswitch temperature
TP2 Detects the lower fuser roller abnormally high
temperature
Sensor T/H Temperature/humidity sensor

Figure 48. Sensor Locations
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Figure 49 shows solenoid and clutch locations for the Color LaserWriter 12/
600 PS and the optional sheet feeder.

SL4 sL5

CL2
CL1

SL3

— CL4
@) | —SL6

SL7
SL8
SL9

T ske2
7%—- SL1

CL3

Designation Code Name/Function
Clutch CL1 Toner carousel brake clutch
CL2 Toner carousel drive clutch
CL3 Registration roller clutch
CL4 Fuser assembly drive clutch
Solenoid SL1 Cassette feed solenoid
SL2 Manual feed solenoid
SL3 Cleaning belt drive solenoid
SL4 Gripper drive solenoid
SL5 Separation claw solenoid
SL6 Attraction roller press solenoid
SL7 Transfer drum press solenoid
SL8 Transfer drum cleaner press solenoid
SL9 Discharge roller press solenoid
SL351 Cassette feed solenoid (sheet feeder)

Figure 49. Solenoid and Clutch Locations
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Figure 50 shows fan, motor, and fuser locations for the Color LaserWriter
12/600 PS and the optional sheet feeder.

Designation Code Name/Function

Motor M1 Pickup motor
M2 Main motor
M3 Toner carousel motor
M4 Drum motor
M5 Cleaning brush motor
Mé Sheet feeder motor

Fan FM1 Fuser fan
FM2 Main fan
FM3 1/0 controller fan

Fuser heater H1 Upper fuser roller heater
H2 Lower fuser roller heater

Figure 50. Motor/Fan/Heater Locations
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Figure 51 shows circuit board locations for the Color LaserWriter 12/600 PS
and the optional sheet feeder.

Name

No.

Function

DC controller board

High-voltage
power supply board

High-voltage transfer
separation HVT board

Mechanical
controller board

Cassette pickup board
1/0 interconnect board

Cassette size-sensing brd
Toner-low detect beam brd
Toner-low detect receive brd

Waste-toner sensing board
Oil-sensing board
Ejection-sensing board

1/O controller board

Paper feeder driver board

Sheet feeder controller brd

10
1
12
13

Controls printer functions (laser/scanner control, image
stabilization control, fuser assembly temperature control,
1/0 interface control, other various detection functions).
Applies voltage in sequential correspondence with primary
charging, developing, transfer, discharging, attraction, and
separation.

Outputs separation output to the fuser assembly and the
separation charging assembly.

Controls the various loads and various detection functions
(motors, developing unit, fuser assembly, transfer drum
peripherals, pickup/high voltage/paper feeder, etc.).
Controls the pickup system loads.

Relays signals between the DC controller and the /O
controller boards.

Detects the cassette size.

Detects the toner amount (emitting assembly)

Detects the toner amount (receiving assembly)

Detects the waste toner is full.

Detects the oil amount.

Detects pulling of the ejection lever.

Processes inputting/outputting between the printer and the
external device, as well as various data.

Drives the solenoids and the motors in the paper feeder
driver.

Controls sheet feeder paper pickup.

Figure 51. Circuit Board Locations
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J-Connector Locators

The following illustrations show the J-connector locations for the Color
LaserWriter 12/600 PS.

Figure 52. J-Connector Locations (1 of 2)
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Figure 52. J-Connector Locations (2 of 2)
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>olor LaserWriter 12/600 PS Wiring Diagram
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Figure 54. Color LaserWriter 12/600 PS Wiring Diagram
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Power and Drive Train Views/ Disassembly

|
Figure 55 shows a layered tear down of the power and drive assemblies on thl‘,= Color LaserWriter 12/600 PS.
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Figure 55. Color LaserWriter 12/600 PS Power and Drive Assemblies
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