




























































































































































































































































































































































































































































































Join Discussion Groups and Forums 

Internet 

The Internet has discussion groups, called newsgroups, that can make 
getting answers easy. Just about every software- or hardware-related 
issue has a group dedicated to it. Need to know why QuarkXPress 
crashes every time you start it up? Check in on a Quark newsgroup 
and scan the previous postings-often someone else has had the 
same problem and has posted a question about it. You can either 
scroll down and look for a response that gave a solution, or maybe 
e-mail the originator and ask how they fixed things. 

Can't find anyone else with the same problem? Post your own message, 
and check in later for a response . It's not uncommon to receive a 
message from a software company tech support guru, and you never 
have to wait on hold! 

How do you find these newsgroups? One way is to go to a Web page 
that contains links to them. One popular place to go is the Well 
connected Mac site at www.macfaq.com/newsgroups.html . 

Another easy way to find a specific group is to go a search engine 
that searches newsgroup postings , such as DejaNews at www. 
deJanews.com. Enter a search request that includes a word or two of 
your problem or need. You'll probably come up with several matches 
that take you straight to where the discussions are going on. 

Need an answer? 
lfr.,,_ir,\f1!'!il j Odds are someone 
•. , ...... ¥... ........ 1p;q Sob;.<t . ]fl• l'!il 

.c .. Jll!_Ro:MutzYVo PM lo Ou ... · <, 1> else has asked the 
ne....,.ennounce.ne'w'\lsers t:I 18 

11736 v OXP PMS Color Llbr... '\. Same question 
nM.onM" ., 1237 v [lil Ro:QXPPMSCol0<LL. <, beFore-Check a 
aJt.gmies.dM::.forces t:I 0 ' + '.f\ 

299 !QI [lil Re:QXPPMSC ol0< ... ., .it newsgroup/ 
Subject: QXP PMS Color Library 

Date: Wed, 26 Feb 1997 14:31 :31 +0000 
From: Mark W Myers <mvmyers@teleport.com> 

Organization: Teleport- Por Uand's Public Access (503) 220-1016 
Nevsgroups: comp.publish.prepress, alt.design.graphics 

I 'm c reatinQ" a PHS to CtrfK co l or reference chart for our specific color 
output device - a digital 

Does anyone have a docUlllent containinq ALL PHS colors. or a color 
library of ALL the PttS colors? 

If not, perhpas I• 

'711@ Docuntnt: Dont. 

13: STAY ON TOP OF IT 

Before you post a 
message to a news­
group, read their 
FAQ (frequently 
asked questions) file. 
If it is a common 
question, the answer 
will be in the FAQ. 
Members of news­
groups get very 
annoyed with 
newcomers who 
jump into discussions 
and post messages 
without having read 
the FAQ. The general 
rule is to hang 
around, listen to 
what's going on, and 
see how things are 
done in a newsgroup 
before you chime in . 
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AOL has lots of places 
to talk about hard­
ware and software 

with other users. 
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America Online 

AOL is known for its extensive number of forums for discussing soft­
ware. Every major (and many minor) program has a discussion group 
dedicated to it. These postings are threaded, which means that a 
message will have the response(s) attached to it. Frequently you'll 
find a bunch of responses (and responses to responses) that give 
many possible solutions to the problem in question. 

From AOL's Main Menu, just click on the "Computing" icon, and you 
can choose which software or hardware category you want to discuss. 

CompuServe 

CompuServe is known for having the largest number of discussion 
groups of all the online services. 

To access CompuServe's forums, just use the "Go Forums" command. 

CompuServe is 

[ forums & Communities l known for having 
liJlllliiiiiiiiiiiiiBiiiiiiiiiiiiiiiiiiliiiiiliiiiiiil•E• the most in-depth 

§1 Computer Herdwere & Software Forums 
Gemes forums (I computing 

f orums & Communities 

~::::~:;;:.~·;:,:~, ,;flm;;

1 

discussion groups. 
Profe:,,ions Forums I! 
Recre11tion & Hobbies Forum:~ ~ 

-0-



cet on a Malling List 
If you have an e-mail address, you can get free publications sent to 
you electronically on a regular basis (usually weekly). These publica­
tions cover the latest developments, bug warnings, and discussions 
about the use of your Macintosh or favorite software. 

Getting these mailings is easy. All you have to do is send a message 
to a special address, and you're automatically on the list. For example, 
one of the most popular (150,000 subscribers) and useful Internet 
newsletters is called TldBITS. It focuses on Macintosh and Internet­
related subjects. To get this every week, all I had to do was send an 
e-mail message to this address: tldbits-on@tldblts.com. The message 
read: "subscribe tidbits Steve Broback." You can do the same thing 
(substitute your name, and don't type the period at the end), and 
every Tuesday you'll magically receive a 32K text file covering 
very cool stuff. 

An even easier way to subscribe to this and other valuable lists is to 
go to the Well Connected Mac site at www.macfaq.com/mailing 
lists.html and check out their "list of lists." There you can peruse the 
lists and publications available and fill out a simple form so you can 
receive the online publications you want. 

Access Periodicals and Article Archives 
Many print (as well as electronic) publications archive their articles 
and reviews online. Here are some sites that have a wealth of previ­
ously published editorial material surrounding Mac usage. All the 
material is available for download. 

Macworld 

TidBITS 

MacinTouch 

Apple 

Macuser 

MacWEEK 

www.macworld.com 

www.tidbits.com 

www.macintouch.com 

www.apple.com 

www.zdnet.com/ macuser/ 

www.macweek.com/ 

13: STAY ON TOP OF IT 

An extremely impor­
tant part of getting 
on a list is knowing 
how to get off the list. 
When you subscribe, 
you will receive 
instructions on how to 
unsubscribe when you 
need to. Save those 
instructions. If you 
ever decide you don't 
want to be on the 
mailing list anymore, 
you cannot simply 
send a message to 
the mailing list. If you 
do, thousands of 
people will hate you 
because your message 
goes to everyone on 
the list, none of whom 
can take you off the 
list. Save those 
unsubscribing 
instructions! 

\ 

\ 
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Books 
Of the hundreds of available Mac-centric titles, here are a few of the 
top choices for making you a master of the ever-changing Mac world. 

The Macintosh Bibk, by the "Dirty Dozen," Peachpit Press 
The "Dirty Dozen" are some of the biggest Mac hotshots in the industry. 
Authors like Ted Alspach, Ted Landau, and Kathleen Tinkel have put 
together a 991-page tome that discusses a wide-range of subjects. 
This all-purpose book covers everything from getting on the Internet 
to how to be a spreadsheet jockey. It's a great book for someone 
who uses a lot of different programs and wants to get the most out of 
all of them. 

Macworld Mac Secrets, by David Pogue and Joseph Schorr, 
IDG Books 
If you're looking for a big (1,193 pages) Mac book, this is the one. It 
covers practically everything you could ever want to know about the 
Mac or its System software. This book has tons of useful tips and 
techniques, and if you want to know trivia such as when the Mac SE 
was discontinued or the hidden secrets of the Puzzle desk accessory, 
this volume has it all. 

Sad Macs, Bombs, and Other Disasters, by Ted Landau, 
Peachpit Press 
If your Mac isn't acting right, this book will tell you what's wrong 
and how to fix it. I consider it an indispensable reference. 

Important Things to Remember 
• Don't believe everything you read! 

•Join a user group. 

•When you read an article, note who wrote it­
good or bad-so you'll know whom to trust. 

• If you can get only one magazine, make it Macworld. 

• If you want to really stay on top of it all, get a modem 
and Internet access. 

• Get on an Internet mailing list. 



Wo•king with 
PCS and 
Windows 

The Best of Both worlds 
Okay, let's face it. Most of the computer users in the world use a 
different type of computer than we do. We Mac users are sometimes 
made to feel like outcasts because of this . What most people don't 
realize is that Mac users have the best of both worlds. 

Whatever you want to call it-PC-compatibility, Windows-compat­
ibility, being IBM-compatible-it doesn't matter. The Mac can do it­
and it's easier than you think. 

Even if you plan on using only Mac software and creating exclusively 
Mac documents , odds are that someone, sometime will give you a 
disk and/ or files from that "other" platform. 

Here are some ways to make your Mac fit in a Windows world. 
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DOS Disk 

With PC Exchange 
loaded, this icon 

will appear on the 
Desktop when you 

insert a PC disk. 
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:ulnstantn Compatibility: Using PC Disks 
and/or Files on Your Mac 
Most Mac users can get all the Windows compatibility they need from 
Apple's standard hardware and software. They don't need to buy 
anything extra, install any hardware, or hassle with cables. Here's the 
scenario that works for most people: 

super Easy compatibility-Using PC Disks in a Mac 
Ninety percent of the time when someone asks me if their Mac is 
Windows-compatible, they have a simple goal in mind. They want to 
bring work home. 

Most of these folks have a PC running DOS or Windows at the office 
and a Mac at home. They want to take a project from work home on 
a floppy and finish it on the Mac. Luckily, Apple has done a great job 
of making this easy for most people. 

First thing to know: All Macs built since 1988 have a disk drive that 
can use PC disks. Mac Plus and Mac II owners are out of luck, as are 
about half of the Mac SE owners. These early machines have an 
incompatible type of floppy drive. 

Next important tidbit: You need special software to make this disk 
drive work with PC disks. All Macs sold within the past few years 
come with the program PC Exchange. This Control Panel allows PC 

disks to appear on the Desktop as if they were standard Mac disks. 
Restart with PC Exchange in your Control Panels Folder and PC disks 
will work like magic. 

This disk is unreadable by this Macintosh. 
Do you want to initialize the disk? 

Name: J 

Format: Macintosh 1.4 MB 

([ Eject JJ [ Initialize ) 

Without PC Exchange 
installed, you'll get this 
message when you insert 
a PC disk. 
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Help for Older Macs 
If you have an older Mac that doesn't have PC Exchange, you prob­
ably have the program Apple File Exchange instead. This is a crude, 
but effective, little program Apple used to provide free with all Macs. 
Unlike PC Exchange, you have to double-dick Apple File Exchange. 
It brings up a dialog box that will let you insert the PC disk, and then 
transfer the file(s) over to your hard disk to work on them. The trick 
is you need to open Apple File Exchange before you put your disk in. 

~~·!!!!l''""il\i···~~"jjjj·'····~--~··=·!jjj·w~il\j···~~···~··"'lJ' R[!PP~leLlF'.ffine!]E!"!:!••li!h•~nj!eJj""'.~·'~~·-'~""'~''"~·""-~"'""~'"•@j!•·~~Ec~·~·-~"·· If you don't have PC 

D Chlco!iiO letter IQ] 
I 

jQj 
e::::::> lnlcycap 

21586.SK bytes a11eJh1ble 

~!OfiVQ 
[New Folder)!~ 

»Translate» 

Re moue 

4.SK 
bytes 

selected 

!lill DOS Disk! 

D 
lill DOS Disk 

I 422K bytes at1eileble 

~iOfiVQ 
/New Folder) I~ 

compatible Applications 

Exchange, you may have 
the older utility Apple File 
Exchange. Here it is 
copying a file from the 
hard disk to a PC disk. 

Now, if you are using Excel, Word, WordPerfect, ClarisWorks, File­
Maker, PageMaker, or any other program that has both Mac and PC 

versions, you'll be happy to know that the file formats are usually 
identical on both platforms (assuming you are using the same ver­
sion number on both machines-Word 5 may have trouble with 
Word 6 files). If you have both versions, this makes it almost a slam­
dunk! What this means is: You can save a Word 6 file on your PC disk 
at work, bring it home, and Word 6 on your Mac can open it right up. 
The reverse is also true-in fact you can bop back and forth as much 
as you want. Even if you don't have the same versions of Word, you 
can just use the machine with the latest version to save files in the 
older format (see the illustration on the following page). 
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Save As Dl&J 

Save If>: ~ Tutorial 

~ Hava Ball Newsletter 

File[llll'lle: 

Save as type: Ward Document 

"'=="":.-"=1ward 2. x far Windows 
Ward 4. O far Macintosh 
Word 5.0 for Macintosh 

Works 3.0 far Windows 
Works 4.0 far Windows 

Even if you 're not using the same versions of software on the PC and Mac, 
both platforms let you save to older versions. Here 's Word 97 on a PC saving 
to the older Mac 5.1 file format. 

While it's true that PC and Mac fonts don't always match up perfectly, 
and graphics aren't always the same on both platforms, taking files 
across platforms is still a remarkably easy thing to do. 

The tricky part is that a PC "knows" a Word file is a Word file because 
of its three-character extension. When you double-dick a file on the 
PC with a .WRD extension, Windows says to itself, "Ah! This document 
has a .WRD on the end-I'll launch Word 6 and open it up." 

The Mac doesn't care about the filename at all when it tries to figure 
out what program to open a document with. Instead, when you 
double-dick on a Mac document, the computer looks inside the file 
for the Creator Code. This is a four-letter code that serves the same 
purpose as the three-character extension on a PC. For example, a 
Mac knows to launch PageMaker when you double-dick on a file 
with the ALD6 code. This Creator Code is also used by the Mac to 
create the file's distinctive icon. The problem is that files converted 
from the PC never have a Creator Code. Double-clicking on one of 
these files usually gets you this response: 

Ji\ The document "SRURS.TI F" could not be 
ill opened, because the application program 

that created it could not be found. Do you 
want to open it using "SimpleleHt"? 

You 'll see this if the Mac isn 't 
sure what program created 
the file. PC files lack the 
Creator Code the Mac needs 

[ cancel ] (~) to understand what applica-
1'=====================!1 lion made the document. PC 

Exchange can work around 
this problem. 
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PC Exchange has this neat ability to tell your Mac to use three-charac­
ter extensions and what programs those extensions should correspond 
to. This means (if you're a Word 6 user) you can tell your Macintosh 
that .DOC files should be launched with Word 6 on your Mac. 

Here's how to do it for Word. Use this as an example for "mapping" 
any PC extensions to the corresponding Mac program: 

1. Open the PC Exchange Control Panel. 

2. Click the Add button. 

3. Enter the DOS Suffix ".DOC" into the DOS Suffix Box. 

4. Navigate to the Microsoft Word 6 application on your hard 
disk and click once on it. 

5. From the Document fYpe drop-down menu, choose an icon 
that looks like a normal Mac Word file. 

6. Click OK. 

PC EHchBn e 
Each .assignment below dfterminu which 

Macintosh application prl""09ram is used whe-n 
1,1ou op•n DOS documents with a particular suffix. 

DOS Suffix Application Program Dooum&nt T1,1pe 

1be Add button in PC Exchange 
lets you map PC three-character 
.filename extensions to specific 

Mac programs. 

D Word EHtenslons 

[ Eject ) 

( Desktop ) 

Cancel 

n OK 

10/9/97-11 :26 AM, APPL, MS1-ID, 4011468+370992 bytes 

Now when you double-dick a .DOC document on your Mac, PC 

Exchange looks at the three-character extension on the file name, 
automatically launches Word 6 for you, and opens the file. 

You don't have to do this. The only reason to configure PC Exchange 
this way is if you want to double-click a PC file from the Finder. 
Instead, lots of people just launch Word and use the Open command 
within Word to open the file. My favorite method is to just drag the 
document onto the application (or an alias of the application) that I 
want the file to open with. Both of these actions tell the Mac to open 
that file with this program. 
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In a nutshell ... 
Here are the four steps to super-easy Windows compatibility: 

1. Use a Mac other than a Plus or the Macll. 

2. Install the Control Panel PC Exchange. 

3. Run the same appllcatlonls> on your Mac and PC. 

4. Optional: Configure PC Exchange to auto-launch PC files. 

PC Exchange Is not perfect. Mac file names can be as long as 31 
characters; Windows 95 users can use a whopping 255 characters in 
their file names. But PC Exchange still lives in the old DOS world, 
where the elght·dot·three convention is the rule (eight characters, a 
period, and a three-character extension). This means if you named a 
document "June Report to Accounting.DOC," PC Exchange will change 
it to JUNRE-1.DOC. 

You can buy more advanced programs that replace PC Exchange in 
your System Folder and permit longer filenames. One of these pro­
grams is called DOS Mounter 95 ($100, Software Architects). Me? I just 
live with eight-character filenames and everything works fine. 

Okay, so Floppies work-What About CDs? 
The good news is that with PC Exchange and the Extension called 
Foreign Fiie Access your Mac can read CDs that have been designed 
for DOS or Windows. The bad news is you can't run game CDs or 
other interactive titles. To do that, you have to spend some big bucks 
on additional hardware or software (see "Perfect Compatibility: Run­
ning Windows on your Mac," page 256). 

So if someone gives you a CD they use in their PC and you want to 
copy a graphic or spreadsheet from it onto your Mac, great. How­
ever, if you run the game "Doom" on your PC at work and you want 
to take it home and play it on your Mac, you're going to need a lot 
more than PC Exchange to do it. 
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Doh! Somebody cave me a .ZIP file! 
Just like us Mac users , PC users have compression programs that can 
reduce the size of some files so you can fit more on a disk. Unfortu­
nately, they don't use the same compression programs we do. You'll 
know when you've been given a document that's been compressed 
on a PC when it has a .ZIP extension. 

To decompress these fi les, you can use the commercial Mac program 
Stufflt Deluxe ($129, Aladdin Systems) or the shareware program Ziplt. 

To unzip a file: If someone gives you a PC disk with a "zipped" file, 
just copy the file to your hard disk and then drag the file 's icon on 
top of Ziplt or Stufflt. This will cause the file to decompress. 

1-71 
Ld 
Zip It 

Files compressed by the PC standard .ZIP method are easy to decompress 
with the shareware program Ziplt. just drag-and-drop! 

Ziplt and other great shareware programs are available from user 
groups and online services. Check out Chapter 13 for more informa­
tion on these resources. 

Using "zipped".files 
are way different from 
using Zip Disks! Zip 
Disks are removable 
storage products from 
Iomega. Zip Disks/ 
Drives have nothing to 
do with compression­
they are just a new 
type of hard disk. 
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Wait a Minute-I Don't Have the same Program in Both Places! 
What if you have WordPerfect at the office and ClarisWorks at home? 
Maybe you don't want to shell out the big bucks to buy the Mac 
version of WordPerfect. Are you out of luck? Nope. It's still easy, it 
just involves one additional step-the file must be translated. 

Many application programs can convert files. ClarisWorks is a great 
example of a program that can convert files for you automatically. If 
you have only ClarisWorks 4 available and somebody gives you an 
Excel 4 file , all you have to do is use the Open command from within 
ClarisWorks, and that Excel file will open right up. 

ClarisWorks says to itself, "Hmmm . .. this is not a document in my 
native format. Let's see if I can convert it." It looks to see if a proper 
translator is installed. Sure enough, inside your System Folder should 
be a folder called Claris that contains translator files . 

I iii Desktop ... I c=i Macinto ... 

lill Budget.SLK 0 ( Eject 
D Chapters 
LJCompleted 
Dcurrent 
D Dou1n/oads 
DFile 

D Show Preuiew 

Document Type 
jAll Types ... I 

Fiie Type 

( Desktop J 

Cancel ) 

Open JJ 

v' All Auolloble 
ClorisWorks 
ClarisWorks Stotionery 

AppleWorks SS 
ASCII Te Ht 
DBF 
DIF 
Microsoft EHcel 3.0 
Microsoft EHcel 4.0 
MS Works 2.0 SS 
WLK [. 

Most major applications contain 
translators to open files created in 
other applications. 

Microsoft Word has translators also, so you can open WordPerfect, 
XYWrite, and other commonly created "foreign" document formats. 

Here are the standard ways to get a program that can do translations 
like ClarisWorks, Word, or Excel to open a file that was created in 
another program: 

• Drag the document icon onto the application icon 
you want to use . Or . .. 

• Launch the application and use the Open command 
to open the file. Or . .. 

• Configure PC Exchange so that double-clicking the file 
assigns it to open in the translating program. 
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Even if Your Application can't convert It, Maybe Macintosh 
Easy Open and MacLink Plus can 
In Chapter Two, I talk about why you should leave the Control Panel 
Easy Open turned off. Yet, for people who frequently transfer files 
back and forth between a PC and Mac, Easy Open can be a useful 
little program to have on hand. 

Here's what Easy Open is all about: if you double-click on a docu­
ment that has a Creator Code the Mac doesn't understand (which 
happens when you have a file created with a program you don't have 
installed), you normally get an error message. 

If Easy Open is installed, double-clicking on an "unknown" document 
forces Easy Open to step in and examine it. It then searches your hard 
disk to see what programs have the ability to launch it. Finally, Easy 
Open brings up a list of programs to choose from-you pick which 
one to use. 

& Could not find the application program that 
created the document nomed "Grophlc.JPG." 

To open the document, select an alternate 
program, with or without translation: 

ICfRdobe PageMlll'" 2.0 Beta 
& America Online u2.6 

IQ 
Ill Netscape Naulgator'" 2.0 
!II Photoshop 

~ 
[8'J Shani only rec om mended choices 

[ Cancel ) CEJl 

Easy Open is a part of your 
System software. It will ask 
you which program to use 
when opening PC and other 
unrecognized .files. 

Why do we care about Easy Open when we can just use PC Exchange 
to specify launching programs? Simple: Easy Open can work with 
DataViz's MacLink Plus translators, described on the following pages. 
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MacLink PIUS 
For many years the folks at DataViz have been working on special 
translation programs to convert common Mac file formats to PC 

equivalents and vice-versa. Since 1986 they've been selling these 
conversion filters and the program that makes them all work together 
as MacLlnk Plus. 

Apple struck a deal with DataViz and started including the MacLink 
Plus software with System version 7.5. To make it even easier, they 
made it work with Macintosh Easy Open. If you have the Easy Open 
Control Panel in your Control Panels Folder and MacLink Plus for 
Easy Open Extension in your Extensions Folder, not only will Easy 
Open ask what program to use to open a file, it will ask you if you 
want to translate the file into something else. 

Here's what I mean: If you double-click on an unknown file with 
neither Easy Open nor MacLlnk Plus installed, you'll get a message 
asking if you want to open it with SimpleText, or even a message 
telling you the Mac can't open the file at all! 

The document "Graphic.JPG" could not be 
opened, because the application program 
that created it could not be found. 

[~) 

Without Easy Open or 
Maclink Plus installed, 
here's what you might see. 
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If you double-dick on an unknown file with Easy Open only installed, 
it will analyze which programs on your hard disk are capable of 
opening the file, and (if there is more than one) it will prompt you to 
ask which one to use. 

~ 
Could not find the application program that 
created the document named "Graphic.JPG." 

To open the document, select an alternate 
program, with or without translation: 

• Hdobe PageMill'" 2.0 Beta ~ A. Hmerica Online u2.6 

I''~ Ill Netscape Nauigator'" 2.0 
Ill Photoshop 

~ 
1:81 Show only recommended choices (Cancel) [~) 

Easy Open knows 
which programs 
can open PC.files. 

If you double-dick on an unknown file with both Easy Open and 
MacLink Plus installed, Easy Open will give you more options. Easy 
Open will take into account that MacLink Plus can convert files to 
other formats. 

IP"'"""""""'"""'"""'"""'"""'""""'"""'"""""""'"""'"""'"""'"""""""".-- MacLink Plus can translate 
Could not find the appllcetlon program that 
created the document named "Grephic.JPG" . 

To open the document, select an alternate 
program, with or without translation: 

@l Adobe PegeMill'" 2.0 Beto 
Ill Adobe® Tobie 2.5 with MeclinkPlus translation 
~Aldus Persuasion 3.0 with MaclinkPlus translation 
A America Online u2.6 
A. America Online u2.6 with MaclinkPlus translation 
li_c1arisWorks with MaclinkPlus translation 

[81 Show only recommended choices 

files so more programs can 
open them. Easy Open will 
understand and show you 
the options. 

-
\ ' 
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Perfect compatibility: Running Windows 
on Your Mac 
Sometimes just being able to understand disks and files isn't enough! 
Perhaps you need to use an important piece of software that isn't 
available for the Macintosh. What do you do then? 

No problem. You can set up your Mac so that it will run Windows. 

You have two major choices: either you buy a software emulator that 
allows your existing Mac hardware to do the job, or you buy some 
additional hardware to do it. 

If You want to Run Windows (Slowly> Once in a While: 
Get SoftWindows 
SoftWindows is software that lets you run Windows programs on 
your Macintosh. In Chapter 1 I talked about how the Power Macintosh 
ROMs contain a program that can emulate a 68040 processor. Emula­
tion is a way to trick a program like Word or Excel into thinking it's 
running on a different type of computer than it actually is. 

SoftWindows is a program that runs off your hard drive and emulates 
an Intel 80486 chip. It includes a version of Windows 95 that runs in 
conjunction with this emulation. 

There are two versions of this program available. The most basic 
version is called SoftWlndows 3.0 from Insignia and costs about $300. 
It lets you run DOS version 6.22, and Windows 3.1 (the old version of 
Windows). SoftWindows 95 costs $365 and runs Windows 95. Soft­
Windows 95 is significantly slower and needs more RAM and disk 
space than SoftWindows 3.0. 
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Here 's an odd sight- Windows 95 running (slowly) on a Mac! 

The good news is that SoftWindows is easy to install and requires no 
additional hardware to make it work-as long as you have at least 16 
megabytes of RAM, about 100 megabytes of free disk space, and pref­
erably a Power Mac. In fact, I'm nmning SoftWindows 95 (glacially) 
on a Power Book 5300 right now. SoftWindows also makes your Mac's 
built-in sound system emulate a SoundBlaster card so that you can 
actually run PC multimedia and game CDs. 

The bad news is that SoftWindows ain't cheap, and it's much slower 
than if you had a real PC. I advise you to consider it only if you have 
a very fast Power Mac and don't plan to run Windows all the time . 
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If You want to Run Windows a Lot: cet a DOS card 
If you took apart your brother-in-law's Windows computer (hey! 
sounds like fun) you'd find some important items like: 

• An Intel 486 or Pentium processor. 

•Some RAM . 

• A ROM chip (PC folks call it the ROM BIOS). 

What if someone put all the same goodies that make one of these 
non-Mac computers work, soldered them onto a special circuit board, 
and plugged it into the inside of your Mac? Could you end up with 
two computers in one? The answer is yes. 

Several companies (Apple, Reply, and Orange Micro) make boards 
that do this very thing. Going by names like DOS Compatibility Card 
and DOS on Mac cards, they let you use your existing Mac monitor, 
keyboard, mouse, hard disk, and sometimes RAM, in conjunction with 
the PC card. Just hitting a key on your keyboard instantly switches 
you back and forth between PC and Mac mode. You can even copy 
and paste between the two. 

Cood things about these cards: 
• One hybrid Mac takes up less desk space than two computers. 

• You can easily transfer data between the two internal 
systems. 

• You can use Apple peripherals like printers, CDs, and 
modems easily from the PC side as well as the Mac. 

• These cards use your Mac's internal sound system for 
SoundBlaster compatibility. 

• Having a PC inside the Mac enhances your PC experience­
it allows you to do little things like hit Command E to eject 
floppies when using the PC. 

Bad things about these cards: 
• They are a little slower than a regular, separate PC. A plain 

old PC with the same processor inside will run at least ten 
percent faster because of a faster data bus. 

• They are relatively expensive compared to a regular, 
separate PC. As of this writing, you can buy one of these 
cards configured with a 100 MHz Pentium and 16 megabytes 
of RAM for about $1,200. An entire PC desktop system, 
including monitor and keyboard, is about the same price. 
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Special Hybrid Macs from Apple 
Apple Computer began selling computers with these DOS cards built­
in a few years ago. If you own any of the following, you're already 
aware of the benefits of having a PC inside your Mac: 

• Quadra 610 DOS-Compatible 

• Power Mac and Performa 6100 DOS-Compatible 

• Macintosh LC 630 DOS-Compatible 

• Performa 640 DOS-Compatible 

• Power Macintosh 7200/120 DOS-Compatible 

Important Things to consider 
The following are some important considerations to take into account 
before your run out and buy a PC card for your Macintosh. 

Where Wiii You Plug In Your PC card? 
First of all, forget trying this with any kind of all-in-one Mac like a 
Mac Plus, SE, or Classic. They either don't have the kind of slot that 
can accept these kinds of cards, or they have no slot at all. 

Secondly, if this PC-in-a-Mac option sounds attractive, you need to 
contact the manufacturers of these special cards and tell them what 
kind of model Mac you have. Then they can tell you if they have a 
card that will work in your machine and how much it costs. 

Here's how to get a hold of these DOS card manufacturers: 
Apple Computer: 800-767-2775 www.apple.com 
Reply Corporation: 800-955-5295 www.reply.com 
Orange Micro: 714-779-2772 www.orangemicro.com 

It's very important that you find out what kind of slot<s> you have 
inside your Mac that a PC card could plug into. Here are the three 
types of slots a Mac can have: 

NuBus Slots: Macs that typically have this type of slot are the 
Mac II series (II, Ilci, Ilcx, IIfx, etc.). If the card manufacturers 
say this is the type of slot you would plug the card into, you 
should be aware that this is the slowest of the three slots, and 
it means that you will get the least performance bang for the 
buck. I would consider buying a separate Windows computer 
instead. 
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PDS Slots: Many Performas, Quadras, and Centris Macs have 
this kind of slot, as do the Power Mac and Performa 6100 
series, and they offer good performance. 

PCI Slots: Fastest slot type of the three. If you bought your 
Mac after January 1, 1996, odds are that your Mac has this 
kind of slot available. 

What Processor Does the card use? 
Depending on where you buy the card, it will have one of three types 
of processor chips: 

• An Intel 486 chip, the slowest of the three. 

• A Cyrix 5x86 chip, a little faster. 

• A Pentium chip, the fastest. 

How Much More RAM Will You Need? 
Apple's DOS compatibility cards can use memory on the Mac mother­
board. Reply's and Orange Micra's can't. Be aware that you will have 
to pay for RAM to be installed on these cards. 

What Ports do you Have? 
Make sure that the card(s) available for your Mac have the ports you 
need. Things to consider include plugging in a joystick, another moni­
tor, sound in/out, parallel ports, etc. 

I 

/ 

\ 
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Extra Tidbits 
Just a couple of notes about the two nice features of a Windows 
machine that you might want or need to emulate on a Mac. 

Making Your Menus "Sticky" 
Some people like to be able to click on a menu and have it pop open 
and stay open without having to keep the mouse button down. 

Windows does that, and your Mac can do it too. If you've purchased 
Now Utilities, check out the Now Menus Control Panel. Just check the 
"Menus stick when pulled-down" option. If you don't have Now Utili­
ties, get your hands on the shareware program AutoMenus Pro. It can 
do the same thing. 

Hey-PCs Have a TWo·Button Mouse! 
Over the years, PC programs have relied on the right-hand mouse 
button more and more. Windows 95 makes that button even more 
important. The best thing to do if you're going to run Windows a lot 
is to get a two-button mouse like the one made by Kensington (about 
$60). Otherwise, SoftWindows and the DOS hardware card vendors 
let you use a key on the keyboard to simulate the right-hand mouse 
button. 
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Important Things to Remember 
• Working cross-platform between Macs and PCs is easy, 

as long as you use the right hardware and software tools. 

• Almost all Macs can easily understand PC floppy disks­
as long as you have a program like PC Exchange installed. 

• PC Exchange can also tell PC files what Mac programs should 
open them, based on their three-character extensions. 

• Easy Open and MacLink Plus work together to convert files 
when you don't have the same programs on both machines. 

• SoftWindows is a slow, software-only solution for running 
Windows on your Mac. 

• Three different companies make circuit boards that can 
"implant" a PC brain inside your Macintosh. 



vendo•List 
Abbott Systems APS Technologies CE Software Data Viz 
62 Mountain Road P.O. Box 4987 P.O. Box 65580 55 Corporate Drive 
Pleasantville, NY 10570 6131 Deramus 1801 Industrial Circle Trumbill, CT 06611 
800.552.9157 Kansas City, MO West Des Moines, IA 50265 800.733.0030 
914.747.4171 64120.0087 800.523.7638 203.268.0030 
fax: 914.747.9115 800.235.8935 515.221.1801 fax: 203.268.4345 
www.abbottsys.com 816.483.1600 fax: 515.221.1806 www.dataviz.com 

Adobe Systems 
fax: 816.483.3077 www.cesoft.com 

Datawatch 
345 Park Avenue 

www.apstech.com 
Claris 234 Ballardvale Street 

San Jose, CA 95110.2704 AT&T WorldNet 5201 Patrick Henry Drive Wilmington, MA 01887 
408.536.6000 Service Santa Clara, CA 95052.8168 508.988.9700 
fax: 408.537.6000 32 Avenue of the Americas 800.325.2747 fax: 508.988.0697 
WVlw.adobe.com New York, NY 10013.2412 408.727.8227 www.datawatch.com 

Aladdin Systems 800.242.6005 fax: 408.987.3932 
Deneba Software 

www.att.com www.claris.com 
165 Westridge Drive 7400 SW 87th Avenue 
Watsonville, CA 95076.4159 Berkeley Systems CompuServe Miami, FL 33173 
800.732.8881 2095 Rose Street P.O. Box 20212 305.596.5644 
408.761.6200 Berkeley, CA 94709 Columbus, OH 43220 fax: 305.273.9069 
fax: 408.761.6206 800.344.5541 800.848.8199 www.deneba.com 
WVlw.aladdinsys.com 510.540.2300 614.457.8600 

Diamond 
Also ft fax: 510.849.9486 fax: 614.457.0348 

Communications 
P.O. Box 927 

www.berksys.com www.compuserve.com 
(Supra) 

Spring, TX 77383.0927 BMUG (Berkeley Connectix 2880 Junction Avenue 
800.257.6381 Mac Users Group) 2655 Campus Drive San Jose, CA 95134 
713.353.4090 1442A Walnut Street, Suite San Mateo, CA 94403.2520 800.468.5846 
fax: 713.353.9868 62 800.950.5880 Tech support fax: 

America Online Berkeley, CA 94709.1496 415.571.5100 408.325.7171 
fax: 415.571.5195 

8619 Westwood Ctr. Drive 800.776.2684 (sales only) www.supra.com 
510.549.2684 www.connectix.com 

Vienna, VA 22182.2285 
fax: 510.849.9026 DiamondSoft, Inc. 

800.827.6364 
www.bmug.org 

Corel 351 Jean Street 
703.448.8700 The Corel Building Mill Valley, CA 94941 
fax: 703.448.0760 Casady & Greene 1600 Carling Avenue 415.381.3303 
www.aol.com 22734 Portola Drive Ottawa, ON KlZ 8R7 fax: 415.381.3503 

Apple Computer Salinas, CA 93908.1119 Canada www.fontreserve.com 
800.359.4920 800. 772.6735 

1 Infinite Loop 
408.484.9228 613.728.8200 Digital Chicago 

Cupertino, CA 95014 
fax: 408.484.9218 fax: 613.728.9780 5225 Old Orchard Road, 

800.776.2333 WVlw.casadyg.com www.corel.com Suite 39 
408.996.1010 Skokie, IL 60077 
fax: 408.974.6726 Dantz Development 847.583.8433 
www.apple.com 4 Orinda Way, Building C www.digitalchi.com 

Orinda, CA 94563.9919 
510.253.3000 
fax: 510.253.9099 
www.dantz.com 

263 



VENDOR LIST 

DrlveSavers Iomega Macworld Quark 
30-D Pamaron Way 1821 W. 4000 S. 501 Second Street 1800 Grant Street 
Novato, CA 94949 Roy, UT 84067 San Francisco, CA 94107 Denver, CO 80203 
415.883.4232 800.456.5522 800.288.6848 800.788.7835 
800.440.1904 801.778.1000 (subscriptions) 303.894.8888 
fax: 415.883.0780 fax: 801.778.3748 415.243.0505 www.quark.com 
www.drivesavers.com www.iomega.com fax: 415.604.7644 

Radius 
EarthLink Network Kensington 

www.macworld.com 
215 Moffett Park Drive 

3100 New York Drive Microware Microsoft Sunnyvale, CA 94089 
Pasadena, CA 91107 2855 Campus Drive Corportation 800.227.2795 
818.296.2400 San Mateo, CA 94403 One Microsoft Way 408.541.6100 
www.earthlink.com 800.535.4242 Redmond, WA 98052.6399 www.radius.com 

Fractal Design 415.572.2700 800.426.9400 Reply 
fax: 415.572.9675 206.882.8080 

P. 0. Box 66959 www.kensington.com fax: 206.936.7329 4435 Fortran Drive 
Scotts Valley, CA www.microsoft.com San Jose, CA 95134 

95067.6959 La Cie Limited 800.801.6898 
800.846.0111 8700 SW Creekside Place Netscape 408.942.4804 
408.430.4000 Beaverton, OR 97008 Communications fax: 408.942.4897 
fax: 408.436.9670 50 3 .5 20. 9000 501 E. Middlefield. Road www.reply.com 
www.fractal.com www.lacie.com Mountain View, CA 94043 Software Architects 
Global Village MacAddict 

800.NETSITE 19102 N. Creek Parkway, 
415.528.2600 Communication Imagine Publishing, Inc. fax: 415.528.4120 

Suite 101 
1144 East Arques Avenue 150 North Hill Drive www.netscape.com 

Bothell, WA 98011.8005 
Sunnyvale, CA 94086 Brisbane, CA 94005 206.487.0122 
800.736.4821 888.446.2446 Now Software fax: 206.487.0467 
408.523.1000 (subscriptions) 921 SW Washington Street, www.softarch.com 
fax: 408.523.2407 415.468.2500 Suite 500 Symantec www.globalvillage.com fax: 415 656.2486 Portland, OR 97205.2823 

www.macaddict.com 800.237.2078 
175 W. Broadway 

IDGBooks 
503.274.2800 

Eugene, OR 97401 
Worldwide, Inc. Macro media fax: 503.274.0670 

800.441.7234 
919 E. Hillsdale Boulevard, 600 Townsend Street www.nowsoft.com 

541.345.3322 
Suite 400 San Francisco, CA 94103 fax: 541.334.7400 

Foster City, CA 94404 800.945.4061 Orange Micro www.symantec.com 
800.434.3422 415.252.2000 1400 N. Lakeview Avenue Syncronys Softcorp 
415.312.0650 fax: 415.626.0554 Anaheim, CA 92807 
www.idgbooks.com www.macromedia.com 714.779.2772 

3958 Ince Blvd. 

fax: 714.779.9332 
Culver City, CA 90232 

Image Club Graphics Mac User www.orangemicro.com 
888.777.5600 

A Division of Adobe 950 Tower Lane, 213.340.4100 
Systems, Inc. 18th Floor Peachpit Press fax: 407.333.9080 

1525 Greenview Drive Foster City, CA 94404 2414 Sixth Street www.syncronys.com 
Grand Prairie, TX 75050 800.627.2247 Berkeley, CA 94710 
800.661.9410 (orders) (subscriptions) 800.283.9444 
800.387.9193 (catalog) 415.378.5600 (editorial) 510.548.4393 
fax: 800.814.7783 fax: 303.443.5080 fax: 510.548.5991 
www.imageclub.com www.macuser.com www.peachpit.com 

Insignia Solutions Mac WEEK Publish 
2200 Lawson Lane 50 Beale Street, 14th Floor 501 Second Street 
Santa Clara, CA 95054 San Francisco, CA 94105 San Francisco, CA 94107 
408.327.6000 609.786.2081 800.685.3435 
fax: 408.327.6105 (subscriptions) (subscriptions) 
www.insignia.com 415.547.8000 (editorial) 415.243.0600 (editorial) 

fax: 609.786.2081 fax: 415.495.2354 
(subscriptions) 

www.macweek.com 
www.publish.com 

264 



Symbols A 
.com, 226 
.edu, 226 
.hqx, 227 
.org, 226 
.zip, 251 
- (tilde), to force loading order 

of Extensions, 92, 120 
1-bit 

computer, 30 
graphics, 163 
line art scanning resolution, 

169 
1152 by 870, 28 
16-bit color, 30 
24-bit 

color, 163 
graphics, 163 

32-bit addressing, 80 
3D, QuickDraw Extension, 52 
3-Hole Punch, 52 
4-bit computer, 30 
512 by 342, 27 
601,21 
603,603e,603ev,21 
604,604e,21 
6100AV, slot taken, 37 
640 by 480, 27, 30 
68000, 18, 19 

emulation, 20 
68020, 18 
68030, 18 
68040, 18 

fpu in, 22 
68LC040, 18 
7200 Graphics Acceleration 

Extension, 59 
8-bit 

color, 30, 163 
graphic, 163 
indexed color, 163 

Abbott Systems, 97 
company address, 263 

"About Apple Guide," 66 
"About This Macintosh," 72.--73 

"Largest Unused Block," 72, 73 
RAM allocations, 72 
System RAM in, 72 
Total Memory, 72 

acceleration 
don't upgrade your old Mac, 23 
upgrading your Mac, 39 

accent marks 
on capital letters, 193 

access time, 35 
add-on products, 36 
Adobe lliustrator, 164 
Adobe Magazine, 234 
Adobe PageMaker, 142 

text tips, 145-147 
Adobe Photoshop. See 

Photoshop 
Adobe Systems 

Adobe Type Manager, 185 
Adobe Type Manager 

Deluxe, 186 
font management, 188 

company address, 263 
PageMaker, 142 

paragraph formatting, 153 
Postscript, 181 
SuperATM, 186 
tech support web address, 239 

Adobe Type Manager 
what is it, 185 
and non-Postscript printers, 182 
anti-aliasing, 188 
bitmap fonts and, 183 
cache, when to adjust, 193 
can't find printer fonts in ROM 

191 , 

Deluxe, 186, 188 
anti-aliases type, 188 
as font manager, 188 
detects font corruption, 188 

experts use, 180 
jaggies even with ATM, 190 

change cache in Control 
Panel, 193 

no jaggies with, 185 
"Preserve Character shapes," 193 
"Preserve Line spacing," 193 
prevent Photoshop type from 

getting cut off, 193 
printer outlines and, 185 
rasterizes fonts, 184 
rasterizes outlines for 

non-PostScript printers, 185 
screen fonts and, 183 
SuperATM, 186 

Adobe Type Manager Deluxe, 
186, 188 

minor problem with, 189 
After Dark, 49 

Berkeley Systems, 263 
Aladdin Systems, 251 

company address, 263 
Aldus Corporation, 142 
aliases, launch apps with, 204 
alignment, paragraph 

formatting, 145 
Alsoft, 188 

company address, 263 
Alspach, Ted, 244 
AltaVista, 229 
America Online 

advantages and disadvantages 
of, 218 

company address, 263 
entering URL, 217 
find software available online 

238 , 
forums, 242 

265 



AMOUNT 

getting disks, 215 
installing, 216 
TCPack, 217 
using another browser with, 

218 
vs. Internet, 215 
Web browser with, 216, 217 

Amount, in Unsharp Mask, 176 
anti-alias, 188 
Antique Olive, 288 
anti-virus software, 91, 105 
AOL. See America Online 
aperture pitch, 29 
Apple AV Monitor, 59 
Apple Backup, 103 
AppleCD Audio Player, 65 
Apple Computer 

alliance with IBM, 19 
company address, 263 
crown jewels of, 23 
MacPaint, 162 
online articles, 243 
support line, 89 
User Group Connection, 236 
Web site 

software updates and 
glitches, 240 

speech software, 208 
tech support, 239 

Apple File Exchange, use to 
access PC disks, 247 

Apple Guide, 55 
Apple HD SC Setup, 96, 97, 121 
Apple Internet Connection 

Kit, 221 
Apple Macintosh CD, 86 
Apple Menu 

Chooser, 127 
Options, 55 

Apple Modem Tool, 48 
Apple PCI Token Ring, 64 
Apple Remote Access, 54 
Apple Restore, 89 
AppleScript, 47 

QuicKeys is easier, 137 
AppleScript Lib, 47 
Apple Serial NB card, 53 
AppleShare, 63 
AppleTalk, 63, 126 

configure connection, 63 
in Chooser, 127 
Network Extension and 

Control Panel, 63 

266 

AppleTalkControlPanel, 63 
Apple Token Ring 4.16 NB 
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Config PPP, 60 
Control Strip, 61 
Date & Time, 46 
Desktop Patterns, 56 
Easy Access, 58 
Extensions Manager, 45, 92 
File Sharing Monitor, 63 
Find File Extension, 46 
General Controls, 46 

disable crashed startup 
message, 199 

disable "improperly shut 
down" message, 199 

Keyboard, 56 
Labels, 56 

aid in backups, 103 
use to find added 

extensions, 67 
Macintosh Easy Open, 51 
MacTCP, 60, 219, 224 
Map, 56 

Memory, 46, 77-79 
Modem, 60 
Monitors 

change resolution of 
monitor, 28 

colors available, 29 
reduce resolution to 

see more colors, 30 
Monitors & Sound, 46 
Mouse, 46 
Network, 63, 126 
Numbers, 56 
Password Security, 62 
PC Exchange, 246 
PowerBook, 62 
PowerBook Display 

Control Panel, 62 
PowerBook Setup, 62 
PPP, 60 
QuicKeys, 134 
QuickTime Settings, 65 
Screen, 59 
SCS!Probe, 97 
Serial Switch, 53 
Sharing Setup, 63 
Speech, 208 
Startup Disk, 47, 85 
Super Boomerang, 132 
TCP/IP, 60, 219 

setup, 224 
Trackpad, 62 
Users & Groups, 63 
Views 

fonts for, 198 
tum off "Calculate 

folder sizes," 197 
WindowShade, 55 

Control Strip, 61 
Control Strip Preferences 

example of easily corrupted 
preference file, 121 

convert 
PC files to Mac, 58 

coprocessors, 22 
CorelDraw, 164 

company address, 263 
corrupted files, 11 O 

caused by viruses, 111 
Chimes of Doom graphic 

in this book, 112 
clean up System Folder 

to prevent, 42 
fonts, 111 

detecting c. fonts, 188, 189 
possibility of, 42 



protect from virus corruption, 
111 

reinstall program to remove, 123 
use CanOpener to get data, 97 
use Norton Utilities, 94 

Courier 
substituted for missing font, 

186 
CPU chip. See processors 
crashes 

what are they, 119 
avoiding with startup sets, 69 
caused by corrupted fonts, 111 
caused by new processors 

and old ROM disks, 23 
change loading order 

of extensions, 70 
Chimes of Doom, 112 
disable crashed startup 

message, 199 
Force Quit application, 202 
Force Quit to save other files, 

202 
if more than three a week, 122 
on startup, 112, 119 
prevention, 99-105 
RAM Doubler and, 139 
RAM shortage as a cause, 122 
random, 122 
SCSI voodoo, 37 
types of, 119 
why, how to fix, 41 

creator code, 248 
to specify Find File search, 

101-102 
cross-platform. See also 

Chapterl4 
saving documents for, 248 

crown jewels, 23 
CTS & RTS (DTR), 223 
CTS Only, 223 
cursors 

frozen on screen, 119 
odd-looking 'S' in ClarisWorks, 

159 
customizing the Mac, 36 
Cyberdog, 222 

D 
daisy chain, 38 
Dantz Development, 263 

DAT, 34 
backing up with tape drive, 103 

DataViz, 263 
Datawatch, 263 
Date & Time Control Panel, 46 
Dead Mac 

Chimes of Doom, 112 
defragm.enting 

hard disk, 105 
memory, RAM, 76 
not all it's cracked up to be, 

105 
scary thing about, 105 
with Norton Utilities, 91 

DejaNews, 241 
Deneba Software, 263, 264 
Desktop 

rebuild D. file, 104, 198 
Desktop Patterns Control 

Panel, 56 
Desktop Printer, 57 
Desktop Printer Spooler, 57 
Desktop PrintMonitor, 57 
diagnostics 

Apple HD SC Setup, 84 
Conflict Catcher extensions 

manager, 93 
Disk First Aid, 84 
Drive Setup, 84 
Extensions managers, 92 
Norton Utilities, 94 
Now Startup Manager, 93 
run startup tests of extensions, 

70 
screen savers create problems, 

49 
DialAssist, 54 
Diamond Communications, 

263 
DiamondSoft, Inc., 263 
Digital Audio Tape. See DAT 
Digital Chicago magazine, 234 

company address, 263, 264 
DIMMs, 26 
directories, 229 
Dirty Dozen, 244 
disabled folders, 66 
disaster prevention 

Norton Utilities, 91 
software for, 90--91 

DISK TOOLS 

Disinfectant, 91, 105 
creates Extension, 105 

disk cache, 78 
Disk Copy, 85 
Disk Doubler 

compressing files for backup, 
103 

disk drive 
capable of reading PC disks, 58 
Macs reading PC disks, 246 

disk driver 
what is it, 96 
replacing corrupted, 96, 121 

Disk First Aid, 84, 90, 93, 104 
Norton Utilities, Jr., 90 
using on a damaged hard disk, 

117 
using on a dead hard disk, 118 

Diskftt 
backup program, 103 

disk images, 85, 88 
disks 

America Online, 215 
computer asks for removed 

disk, 200 
ejecting, 200 
ghost icon, gray icon, 200 
hard disks. See hard disks 
internal hard d. vs. external, 33 
Mac can't find a d. you know 

is there, 201 
mounting hard disks, 201 
RAM, 79 
RAM d. as startup disk, 79 
storage capacity of floppy d., 

34 
unreadable in Mac, 246 
using PC disks on Mac, 246 
using with Apple File 

Exchange, 247 
Disk Tools, 84 

booting up from, 113, 121 
why not to initialize hard 

disk, 117 
driver software on, 96 
fixing System Folder problems, 

113 
make your own set, 85 
restarting with, 113 
System Folder and Finder are 

minimized on, 113 
to reinstall hard disk driver, 96 
using as startup disk, 84 
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DISK TOOLS.IMAGE 

Disk Too1s.image, 85 
dithering, 30 
DNS address, 224 
documents 

character styles, 155 
closing, 76 
converting DOS/Windows 

d. to Mac, 58 
defining styles in ClarisWorks, 

157 
defining styles in Word, 156 
double-Returns never!, 153 
filename extensions, 248 
formatting 

paragraph vs. character, 145 
indents 

first-line, 148 
left and right, 148 

invisible characters, viewing, 
1;2 

modifying Styles, 159 
open by dragging icon 

to app icon, 50 
paragraph space before 

and after, 154 
paragraph styles, 155 
recovering trashed files, 94 
save to older versions, 248 
style sheets for, 155-156 
Styles, creating, 155-156 
tabs 

default, 149 
invisible characters, 

viewing, 152 
making tables with, 149 
removing, 151, 152 
setting, 149 

teach your d. to speak, 
206-207 

transferring d. using SuperATM 
186 ' 

type first, format later, 146 
Documents folder 

as backup tool, 100, 102 
domain name, 226 
Domain Name Server Address, 

224 
DOS disks in Mac, 246 
DOS documents 

convert to Mac d., 58 
read on Macintosh, 58 

DOS files 
extensions for accessing, 58 

DOS Mounter 95, 250 
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dot pitch, 29 
dots, halftone, 169 
Double Inline Memory 

Module, 26 
DPI, 170 
drag-and-drop 

Bookmark Window 
inNetscape,228 

launching apps with, 204 
printers, 52, 57 
using with Find File, 102 

DRAM, 31 
draw programs, 164 
drivers 

disk drivers, 96 
for CD-ROM drives, 65 
printer drivers, 127 

unnecessary ones, 52 
DriveSavers, 264 

who to call if your hard disk 
is hosed, 108, 118 

Drive Setup, 96, 97, 121 
Drive7,96,97 
Duplicate, 196 
dust, cleaning out, 118 
Dynamic Graphics, 162 

E 
Earthl.ink Network, 220 

company address, 264 
Easy Access, 58 
Easy Open Extension, 51 
.edu in web address, 226 
eight-dot-three, 250 
Eject Disk command, 

don't use it, 200 
eject disks 

drag to Trash, 200 
keyboard shortcut to, 200 
Put Away command, 200 

ElCheapo 
monitors, 28 
SCSI cables, 38 

e-mail 
read aloud to you, 206 

emulation 
of 68000 chip, 20 

Emulation mode, 80 
emulator chip, 20 

Enablers 
what are they, 44 
damaged System Folder 

and E., 114 
Enabler file, importance of 

in System Folder, 43 
Encapsulated PostScript, 168 
Energy Saver, 55 
Engst, Adam, 213, 232, 233 

TidBITS online newsletter, 243 
BPS graphics, 168 

bitmaps in, 168 
erase files 

by reformatting, 97 
from entire hard disk, 95 

error messages. See also 
System Error 

after you've disabled 
something, 66 

application busy or missing, 51 
application could not be 

found, 248 
Chimes of Doom, 112 
dead Mac, 112 
not enough memory, 74 
question mark, 113 
sad Mac, 112 
System Error, blinking 

question mark, 116 
Escape key 

equivalent to Cancel button, 136 
Force Quit, 202 
same as Cancel button, 204 
same as Command Period, 204 

Ethernet 
Extensions and Control Panels 

for, 64 
Excite, 229 
expansion slots, 36-37 

PowerBooks, 37 
video boards, 36 

Extensions 
non-Apple, 66 
7200 Graphics Acceleration, 59 

"About Apple Guide," 66 
Apple Guide, 55 
AppleShare, 63 
A/ROSE, 53 
Assistant Toolbox, 61 
ATMGX, 52 
Audio Volume, 65 
Button Disabler, 53 



Cache Switch, 53 
Clipping, 47 
Color Picker, 56 
ColorSync, 54 
Desktop Printer, 57 
Energy Saver, 55 
Extensions Manager, 45, 

92, 120 
File Sharing, 63 
Finder Scripting, 47 
Foreign File Access, 250 
FreePPP, 219 

setup, 222-223 
Graphics Accelerator, 59 
GX, 125, 184 
InLineFilter, 47 
InputBackSupport, 50 
Intelligent Battery, 91 
IR Talk, 53 
KeyQuencer, 205 
MacinTalk (make documents 

speak), 208 
Macintosh Easy Open, 50 
Macintosh Guide, 55 
Microsoft Office Manager, 64 
Microsoft OLE, 64 
Network, 63 
Open Transport, 219 
PC Card, 61 
PC Card Modem, 62 
PC Exchange, 58 
PowerBook Monitors, 62 
Power Macintosh Card, 62 
PowerPC Monitors, 59 
PowerTalk, 50 
PowerTalk Manager, 50 
PowerTalk Setup, 50 
Printer Share, 57 
PrintMonitor, 57 
Processor Info, 59 
QuickDraw 3D, 52 
QuickDraw GX, etc., 52 
QuicKeys, 134 
QuickTime, 65 
RAM Doubler, 92 
Shared Code Manager, 64 
Speech, 55 
Speech Manager, 55 

make documents speak, 208 
Text, 50 
Text Tool, 48 
Video Startup, 59 
Voices folder in, 208 
WorldScript, etc., 50 

extensions 
Conflict Catcher as Extension 

manager, 93 
controlling with Extensions 

managers, 45, 120, 122 
disabled folders, 66 
drag-and-drop text and 

graphics, 47 
for international languages, 50 
for printing, 125 
Get Info to find company, 66 
if Shared, Library, Lib, or Tool 

is in name, 48 
loading order of, 70, 92 
managers 

Apple's, 92, 120 
Conflict Catcher, 93, 120 
:-Jow Startup Manager, 

93, 120 
moving old Extensions 

after reinstall, 116 
Now Startup Manager, 93 
nuking WorldScript, 50 
Shift-Restart to ignore, 66, 116 
some e. are not activated 

anyway, 48 
startup sets, 45 

creating, 69 
troubleshoot error messages 

by ignoring upon start, 116 
why e. cause conflicts, 42 

extensions, file names, 248, 
249 

eight-dot-three, 250 
Extensions Manager (Apple's), 

45, 92 
not recognizing some items, 66 
startup sets 

how to create, 69 
what for, 69 

extensions managers 
Apple's Extensions Manager, 92 
Conflict Catcher, 93 
Now Startup Manager, 93 
to clean out System Folder, 45 

external hard disks 
mounting, 201 
backups, 100 

EZ Drive, 35 

FAQ files, 241 
fat binary, 20 

FLOATING POINT UNIT 

faxes read aloud to you, 206 
features 

macho software, 142 
you're not using the ones 

you have now, 108 
file formats 

EPS, 168 
GIF, 168 
interchange formats, 167 
JPEG, 168 
native format, 167 
TIFF, 168 
Windows to Mac, 247 

FileMaker, 143 
file names, extension on end, 

248 
Filer, 43 
file sharing 

Extensions and Control Panels 
for, 63 

Sharing Setup Control Panel, 
63 

File Sharing Extension, 63 
File Sharing Monitor Control 

Panel, 63 
Finder 

file and damaged 
System Folder, 114 

importance of in 
System Folder, 43 

restrict use with At Ease, 60 
running the Finder from the 

System install disks, 115 
Finder Preferences 

easily corrupted, 121 
Finder Scripting Extension, 47 
FindFile 

extension with, 46 
to locate labels, 103 
use Super Boomerang instead, 

133 
using Find File for backups, 

101-102 
Find File Extension, 46 
finding files with Super 

Boomerang, 133 
firmware, 23 
first-line indents, 148 
fixed-size fonts, 183, 185 
floating point unit, 22 
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FLOPPY DISKS 

floppy disks 
backups, 100 
Disk Tools, make your own, 85 
install set, 88 
make new set of install disks, 

89 
startup disk, 84 
storage capacity, 34 
unreadable in Mac, 246 
using PC disks on Mac, 58, 246 

Apple File Exchange, 247 
Flow Control, 223 
folders 

calculating folder size, turn off, 
197 

view hierarchy of open f., 203 
"Font for views," 198 
Font Reserve, 189 

DiamondSoft, Inc., 263 
fonts. See also PostScript 

fonts; TrueType fonts 
what are they, 191 
anti-aliased, 188 
ATM. See Adobe Type Manager 
bold doesn't print bold, 192 
character formatting, 146 
city-named, 190 

built into System software, 
198 

faster viewing on screen, 198 
corrupted, 111 

identifying, 188, 189 
display affected by Adobe 

Type Manager's cache, 193 
don't use keyboard or buttons 

to change type style, 192 
experts use, 180 
extra-large sizes of, 193 
Font Reserve, 189 
Fonts folder, 187 
getting rid of TrueType, 190 
GX, 184 
icon with one A, 184 
icon with three A's, 184 
installing in Fonts folder, 187 
italic looks awful, 192 
jaggy, solutions to, 190 
large number in document, 193 
LaserWriter ROM f., 191 
manage libraries of, 186 
management programs 

272 

ATM Deluxe, 188 
Font Reserve, 189 
Masterjuggler, 188 
Suitcase, 188 
which one to use, 189 

Masterjuggler, 188 
match printer and screen 

to eliminate jaggies, 190 
metrics, 186 
numbers in name of, 183 
PC fonts in Mac file, 248 
print funny, 192 
problems and solutions, 

190-193 
QuickDraw GX, 184 
resident, 191 
safest to choose styles 

from menu, 192 
storing bitmaps and printer 

fonts together, 190, 191 
Suitcase, from Symantec, 188 
suitcases 

don't confuse with Suitcase 
program, 188 

storing bitmaps in, 182 
storing TrueType in, 184 

Super ATM 
what it does, 186 
synthetic fonts with, 186 

to appear in menu, 182 
True Type 

causes printing problems, 
129 

icons, 190 
Fonts folder 

ease of use of, 187 
experts don't use, 180 
limitations of, 187 

Force Quit 
always restart afterwards, 202 
how to, 202 

Ford,Ric,232, 233 
MacinTouch web site, 240 

Foreign File Access, 65, 250 
formatting 

character styles, 155 
defining styles in ClarisWorks, 

157 
defining styles in Word, 156 
double-Returns never!, 153 
indents, 148 

first-line, 148 
invisible characters, 

viewing, 152 
maintain f. with SuperATM, 186 
making tables with tabs, 149 
paragraph space before 

and after, 154 
paragraph vs. character, 145 
Style sheets for, 155-156 

Styles 
creating, 155-156 
modifying, 159 
paragraph, 155 

tabs 
default, 149 
making tables with, 149 
removing, 151, 152 
setting your own, 149, 150 
viewing invisible characters, 

152 
type first, format later, 146 

forums online, 242 
FPU coproccessor, 22 
Fractal Design, 264 
fragmentation 

defragment with Norton 
Utilities, 91 

memory, RAM, 76 
purging with restart, 69 

Fred's pleasing voice, 206 
FreePPP,219 

configure it, 222 
log on with, 225 

freeware online, 238 
freeze, frozen 

as a type of crash, 119 
Force Quit application, 202 
random, 122 
why, how to fix, 41 

frequency, line screen, 170 
ftp://, 226 

G 
games, optimal screen resolution 

for, 27 
Gamma adjustment, 173 
Garamond, 288 
General Controls 

Control Panel, 46 
disable "improperly shut down" 

message, 199 
Doc. folders as backup tool, 100 

Geneva, 190 
for file names on Desktop, 198 

Get Info 
disable Trash warning, 199 
find what company created a 

program, 66 
make small icons in, 205 
set RAM allocation, 74-75 
setting RAM allocation, 123 



glare, reduce with flat monitor, 
29 

Global Village, 215 
company address, 264 

Goodies disk, 88 
graphics 

1-, 8-, or 24-bit, 30, 163 
as dots, bitmapped, 162 
as shapes, mathematical 

formulas, 164 
bitmapped, 163 

easier to make look real, 
166 

easier to use special effects 
on, 166 

TIFF file format, 168 
color model for on-screen, 168 
color model for printing, 168 
don't resize on page layout, 

177 
draw type, 164 
file formats 

EPS, 168 
for on-screen, 168 
for printing, 168 
GIF, 168 
interchange formats, 167 
JPEG, 168 
native format, 167 
TIFF, 168 

Gamma adjustment, 173 
GIF and JPEG for Web, 168 
halftones 

photos simulate grays, 169 
screen frequency, 170 

ideal resolution of, 170 
!pi, lines per inch, 170 
object-oriented, 164 

EPS file format, 168 
paint graphics, 163 
PC graphics in Mac file, 248 
photos 

don't use Brightness and 
Contrast controls, 171 

tonal adjustment, 171 
raster images, 163 

more difficult to 
manipulate, 165 

TIFF file format, 168 
save scanned images as TIFFS, 

168 
screen frequency, 170 
Sharpening to remove 

blurriness, 174-177 
storage problems, 34 

tiles, dots, 162 
Unsharp Mask to remove 

blurriness, 175 
use Levels command to 

adjust tonal value, 172 
vector, 164 

easier to manipulate, 165 
EPS file format, 168 
resolution is dependent 

on printer, 165 
Web g. formats, 168 
which file format to use, 

162-164, 168 
Graphics Accelerator 

Extension, 59 
grayscale, 163 
Gumbel, Bryant, 94 
GX. See QuickDraw GX 

GX Extension, 184 
GX Extensions, 125 

H 
halftones 

dots in graphic, 169 
example of how it fools 

your eyes, 169 
introduce blurriness; 

how to fix, 174 
photos simulate grays, 169 
screen frequency, 170 

handshake, 223 
Happy Mac 

vs. sad/dead Mac, 113 
when inserting the Disk Tools 

floppy, 113 
when reinstalling a System, 

115 
hard disks 

as backup System Folder, 86 
change SCSI numbers on 

PowerBook, 62 
damaged hard disk, 

why not to initialize, 117 
dead hard disk, 118 
disk driver, 96 
DriveSavers can save 

data from bad hd., 118 
external, 33 
installing driver on 

non-Apple hd., 96 
internal, 33 

vs. external, 33 
Mac can't find hd., 201 

HYPERTEXT TRANSFER PROTOCOL 

mounting 
reluctant hd., 201 
with SCS!Probe, 97 

problems 
caused by old and weak 

motors, 118 
hd. doesn't appear on 

Desktop, 118 
hd. won't spin, 118 
scanning for, 104 
troubleshooting, 110 

purchasing, 35 
reformatting, 97 
replacing 

from APS, 118 
hard disk affordably, 118 

SCS!Probe to mount, 201 
startup disk, 84 
storage, 33 
using as virtual RAM, 77 
using Disk First Aid on 

damaged hd., 117 
using PowerBook as 

external hd., 62 
utilities for, 96 

Hard Disk ToolKit, 96, 97 
hard drives 

replacing from APS, 118 
when hd. won't spin, 118 

hardware 
failure of, Chimes of Doom, 112 
trouble with, 110 
what you don't need 

to know, 17 
Heid, Jim, 232 
hidden characters, 152 
hierarchical submenus, 55 
highlight color, 53, 56 
Home button in browser, 225 
Hoopla Collection, iv, 288 
How to Boss Your Fonts 

Around, 180 
.hqx files, 227 

unstuffing, 227 
http:// 

ignoring it in address, 226 
what it means, 226 

HyperCard, 232 
hypertext transfer protocol, 

226 
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IBM PROCESSORS 

I 
IBM: processors, 18 
icons, making small i. for 

Desktop, 205 
IDG Books, 244 

company address, 264 
Image Club Graphics, iv, 288 

company address, 264 
imagesetters 

at service bureaus, 179 
choke on TrueType, 182 
outputting at ideal !pi, 170 

ImageWriter, printing from, 127 
indents 

first-line, 148 
how to set, 147 
markers, 147 

moving, 148 
paragraph formatting, 145 

indexed color, 163 
Info-Mac Archive, 238 
infrared transmission port, 53 
initializing hard disk 

message pops up after 
Disk Tools boot-up, 117 

InLineFilter, 47 
InputBackSupport, 50 
Insignia Solutions, 264 
install disks, System, 88 

call Apple for, 89 
make backup set, 87 

Installer 
using to assemble new 

System, 115 
installing 

fat binary, 20 
hard disk, 118 
individual system components, 

87 
memory, 26 
new System software, 88 

Intelligent Battery, 91 
Intel X86, 18 
interchange formats, 167 
internal modems, 36 
Internet 

3D on the I., 52 
AltaVista, 229 
Config PPP Control Panel, 60 
connecting to, 219 
DejaNews, 241 
directories, 229 
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discussion groups, 241 
Excite, 229 
FAQ files, 241 
finding information on, 229 
MacTCP Control Panel, 60 
mailing lists 

how to get off, 243 
how to get on, 243 
list of, 243 

Modem Control Panel, 60 
newsgroups, 241 

FAQ files, 241 
searching, 241 
where to find them, 241 

PPP Control Panel, 60 
resources for Mac info, 

237-238 
search engines, 229 

vs. directories or catalogs, 229 
startup set of extensions for, 68 
TCP/IP, 60 
TidBITS newsletter online, 243 
vs. America Online, 215 
vs. World Wide Web, 212 
Yahoo!, 229 

Internet Explorer, 222 
best books on, 229 
favorites in, 228 
organizing bookmarks in, 228 
shortcut to enter URL, 237 

Internet Service Provider, 219. 
See also ISP 

Internet Starter Kit for 
Macintosh, 213, 221 

invisible characters, 152 
Iomega, 35, 264 

company address, 264 
IP number, 224 
IR Talk, 53 
ISP, 219 

how to get connected 
with one, 220 

what to ask before you 
connect, 221 

italic vs. oblique, 192 .. 
jaggy, jaggies 

anti-aliasing, 188 
even with ATM, 190 
not with ATM, 184 
not with TrueType, 184 
solutions to, 190 

Jobs, Steve, 36 

K 
Kanji, WorldScript Extensions 

for, 50 
Kensington Microware, 264 
keyboard 

Easy Access Control Panel, 58 
for physically challenged, 58 
Keyboard Control Panel 

to set key repeat rate, 56 
Keyboard Control Panel, 56 
keyboard shortcuts 

browser, enter URL in, 237 
cancel, 200 
close all windows, 196 
close enclosing window, 203 
do that again in Word, 158 
don't use to change type style, 

192 
drag-copy a file on same disk, 

196 
eject disk, 200 
enter URL in browser, 237 
Force Quit, 202 
force restart from external 

startup disk, 86 
hit Yes, No, Don't Save, etc, 

204 
make a copy of a file, 196 
make s. with QuicKeys, 134 
rebuild Desktop file, 198 
remove ghost image of disk 

icon, 200 
restart with PowerOn key, 202 
screen shot, 205 
Shift-Restart to prevent 

Extensions from loading, 
116 

Spacebar to bring up 
Extensions Manager, 70 

"Stop That," 200 
Super Boomerang can 

makes., 132 
switch application and hide it, 

196 
trash locked items, 196 
view hierarchy of open folder, 

203 
KeyQuencer, 205 
kids 

At Ease Control Panel, 60 
Button Disabler, 53 



L 
Labels Control Panel, 56 

as tool in backup process, 103 
La Cle limited, 96, 264 
IAN, MacTCP Control Panel, 60 
Landau,Ted,107, 244 

MacFixlt Web site, 240 
"Largest Unused Block," 72, 73 
LaserWriter ROM fonts, 191 
launch applications 

with QuicKeys, 135 
Launcher, 56 
LC 

68020 processor, 18 
memory limits for, 24 
VRAM upgrading, 31 

Levels command, 171 
how to use it, 172 

Level Two cache, 22 
LeVitus, Bob, 232 
line art 

1-bit, 163 
black-and-white, 163 

line screen value, 170 
line spacing, preserve in ATM, 

193 
lines per inch, 170 
link Tool Manager, 54 
Litterbox, 288 
Little Mac Book, The, 

104, 180, 195 
loading order of Extensions, 70 
LocalTalk, 126 

Control Panels and Extensions 
you can disconnect, 64 

if printer is not LT., 128 
Location field in browser, 226 
locked items, how to trash, 196 
lockups 

as a type of crash, 119 
Force Quit application, 202 
why, how to fix, 41 

lpi, 170 
Lu, Cary, 232 

M 
MacAddict magazine, 233 

company address, 264 
Mac Chicago magazine, 234 
Mac II 

memory limits for, 24 
processors for, 18 
VRAM upgrading, 31 

Mac Classic 
memory limits for, 24 
processors for, 18 
ROM on a Mac Classic, 23 

Mac FX, processors for, 18 
macho software, 142 
MacinTalk Extension, 208 
Macintosh Performa CD, 86 
Macintosh Bible, The, 244 
Macintosh Easy Open, 50 
Macintosh Guide, 55 
MacinTouch Web site, 240 

online articles, 243 
MaclinkPlus Setup, 58 
Mac OS Easy Open, 51 
MacPaint, 162 
Mac Plus, 58 

expansion slots, 37 
maximizing memory in, 81 
memory limits for, 24 
processors for, 18 
ROM on a Mac Plus, 23 

Macro media 
company address, 264 
FreeHand, 164 

macros, make with QuicKeys, 
134 

Mac SE 
maximizing memory in, 81 
memory limits for, 24 
processors for, 18 

MacTCP,60, 219, 224 
MacTCP Control Panel, 60 
Mac user groups 

what are they?, 235 
how to find one near you, 236 
importance of, 235 
Internet support, 221 
sigs, Special Interest Groups, 

235 
source for shareware and 

freeware, 90 

MEGAHERTZ 

MacUser magazine, 233 
company address, 264 
helpful in finding a mail-order 

hard disk company, 118 
online articles, 243 
scooped by BMUG journal, 236 

MacWEEK magazine, 233 
company address, 264 
helpful in finding a mail-order 

hard disk company, 118 
online articles, 243 

Macworld Mac Secrets, 244 
Macworld magazine, 67, 233 

company address, 264 
helpful in finding a mail-order 

hard disk company, 118 
if only one mag, get this one, 

244 
online articles, 243 
scooped by BMUG journal, 235 

magazines 
Adobe Magazine, 234 
BMUG journal, 235 
Digital Chicago, 234 

company address, 263, 264 
helpful for finding mail-order 

hard disk companies, 118 
listen to Macworld while 

driving, 209 
MacAddict, 233 

company address, 264 
MacUser, 39, 118, 233 

company address, 264 
MacWEEK, 118, 233 

company address, 264 
Macworld, 39, 118, 233 

company address, 264 
Publish, 234 

company address, 264 
magneto-optical disks 

as backups, 34 
mailing lists, 243 

list of mailing lists, 243 
maintenance, 99-105 
manuals, 144 
Map Control Panel, 56 
MasterJuggler Pro, 188 
McClelland, Deke, 232 
megahertz, 21 
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MEMORY 

memory, 24-26. See also RAM. 

See also storage 
32-bit addressing, 80 
allocating 

how it gets allocated, 72 
in Get Info, 74, 123 

chart of maximum RAM 
amounts, 24 

contiguous, 76 
Control Panel, 77 
crashing because of, 122 
defragment, 76 
DIMMS, 26 
discontiguous, 76 
disk cache, 78 
fragmented, 76 
how to make more available, 41 
in Power Macs, 77, 80 
installing, 26 
limits for Mac models, 24 
PRAM, function of, 26 
preferred amount vs. minimum 

amount, 123 
RAM disks, 79 
RAM Doubler and, 138--139 
SIMMS, 26 
Syncronys RAM Charger, 81 
trick your Mac into thinking 

it has more, 138 
upgrading, 26 
utilities for maximizing, 81 
virtual m., 77 

in Power Macs, 77 
Memory Control Panel, 

46, 77-80 
32-bit addressing, 80 
disk cache, 78 
Modern Memory Manager, 80 
RAM disk, 79 

"Memory Requirements," 74 
preferred amount 

vs. minimum amount, 123 
menus 

hierarchical with 
Apple Menu Options, 55 

in title bar of window, 203 
metrics, font, 186 
MHz, 21 
Microsoft 

company address, 264 
Office Manager, 64 
OLE Extension, 64 
Shared Code Manager, 64 
tech support Web address, 239 
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Microsoft Internet Explorer. 
See Internet Explorer 

Microsoft Word, 145 
applying Styles, 158 
BMUG article, "It's a Turkey," 

236 
can't speak out loud, 208 
character Styles, 155 
defining Styles in, 156 
indents 

first-line, 148 
markers for, 147 
moving markers, 148 

invisible characters, 
viewing, 152 

modifying Styles, 159 
paragraph space before 

and after, 154 
PC Exchange to translate files, 

249 
predefined Styles, 156 
putting your Style names 

first in the list, 156 
Style menu in, 158 
tabs 

markers, 151 
removing, 151 
setting in 6.0, 151 
viewing invisible characters, 

152 
version 6 vs. 5, 145 

"Minimum size," 74, 75, 123 
Modem Control Panel, 60 
Modem Link Tool Personal, 54 
modems 

access your office computer 
remotely, 54 

cost of, 215 
expansion cards for, 36 
Modem Control Panel, 60 
Open Transport, 60 
PC modem cards, 62 
phone lines vs. Tl lines, 220 
speeds of, 215 
what kind to get, 215 

Modern Memory Manager, 80 
Monaco, 190 
monitors, 27-32 

aperture pitch, 29 
Apple AV Monitor, 59 
AppleVision 1710, 55 
bit depth of, 30 
burn in, 49 
CloseView to magnify, 58 

color, 29, 30 
determined by bit depth, 30 
determined by VRAM, 31 
upgrade to 16- or 24-bits, 30 
video boards for more c., 32 

configure color, 46 
Control Panel, 28, 46 
dot pitch, 29 
DRAM, 31 
Energy Saver, 55 
faster processors for, 28 
File Sharing Monitor 

Control Panel, 63 
flat screens, benefits of, 29 
measuring screen size of, 27 
PowerBook Monitors 

Extension, 62 
PowerPC Monitors Extension, 59 

for AV Monitor, 59 
qualities to look for in, 27 
RAM and m., 28 
resolution, 27, 46 
screen size importance, 27-28 
testing for image sharpness, 29 
Tridot tubes, sharpness, 29 
Trinitron tubes, sharpness, 29 
video output, 29 
video-out on some 

Power Macs, 59 
VRAM, 31 
without control knobs, 59 

Monitors Control Panel 
change resolution, 28 
colors available, 29 
reduce resolution 

to see more colors, 30 
Monitors & Sound 

Control Panel, 46 
Mosaic, 222 
motherboard, 26 
Motorola 68000, 18 
mount the drive, 201 
mouse 

Control Panel, 46 
Easy Access instead of, 58 

multimedia 
Foreign File Access, 65 
optimal screen resolution for, 

27 
QuickTime Extension, 65 
QuickTime for, 65 

Musical Instruments, 65 
music on your Mac 

Appleco Audio Player, 65 



N 
native format, 167 
native software, 20 
navigating 

using menu in window 
title bar, 203 

Netscape, 222, 226 
best books on, 229 
bookmarks in, 228 
company address, 264 
organizing bookmarks in, 228 
shortcut to enter URL, 237 

Netscape Navigator. 
See Netscape 

Network Control Panel, 63, 126 
Network Extension, 63 
networking 

AppleTalk, 126 
AutoRemounter Extension 

on PowerBooks, 61 
cards, 36 
Ethernet, 64 
Extensions and Control Panels 

for, 63-64 
MacTCP, 60 
MacTCP Control Panel 

for LAN, 60 
Open Transport, 219 
Token Ring Network, 64 

news://, 226 
newsgroups, 241 

where to find them, 241 
New York font, 190, 198 

on Web pages, 190 
New York Times newspaper, 

236 
non·PostScript printers, 181 

and Adobe Type Manager, 
182, 185 

drawbacks of, 181 
Postscript fonts with, 182 

North, Ollie, 94 
Norton Disk Doctor, 94 
Norton Utilities, 91, 94, 104 

Disk Doctor, 94 
Disk First Aid as ''Jr.," 90 
from Symantec, 264 
UnErase, 94 
using Norton Utilities on 

damaged hard disk, 117 
Volume Recover, 94 

Now Software, 93 
company address, 264 

Now Startup Manager, 70, 93, 
120 

loading order of Extensions, 
70, 120 

Reference Library, 93 
Now Utilities, 70 

Super Boomerang, 132 
NuBus, 36 
Numbers Control Panel, 56 

0 
Object Linking and 

Embedding, 64 
object-oriented graphics 

what are they, 164 
EPS file format, 168 

ObjectSupportLib, 48 
oblique vs. italic, 192 
older Macs 

upgrading, avoid accelerator, 
23, 39 

Windows-compatibility, 
246, 247 

OLE Extension, 64 
opening files with 

Super Boomerang, 132 
opening up the computer, 118 
OpenTptAppleTalkLib, 48 
OpenTptlnternetlib, 48 
OpenTpt Modem, 48 
OpenTpt Remote Access, 48 
OpenTpt Serial Arbitrator, 48 
Open Transport 

modems and, 60 
used with AppleTalk 

Control Panel, 63 
OpenTransport, 219 
OpenTransportLib, 48 
operating system 

and System file, 43 
the role of ROM in, 23 

optical disks as backups, 34 
Option key 

close enclosing window, 203 
empty locked items from 

Trash, 196 
Force Quit, 202 
switch application 

and hide it, 196 
tips and tricks with, 196 
to rebuild Desktop file, 198 

PC DISKS IN MAC 

Orange Micro, 264 
.org in Web address, 226 
outline fonts 

example of o. for, 183 
icons for, 183 
individual o. for each style 

(bold, italic), 192 
jaggies on screen, but clean 

printing, 185 
jaggies solved by finding o.f., 

190 
match o.f. with bitmap fonts, 

191 
missing, 191, 192 
number 1 in icon, 183 
redesigned for each style, 192 
where System looks for, 192 

p 
paged memory management 

unit, 22 
PageMaker 

not macho enough, 142 
paragraph formatting, 153 
text tips, 145-147 
this book was created in, 288 

palettes, collapsing with 
WindowShade, 55 

paragraphs 
what are they?, 146 
double-Returns never!, 153 
each has own Ruler, 148 
formatting of, 145 
indents, 148 

first-line, 148 
selecting for setting tabs, 150 
space after, 154 
space before, 154 
space between, 153 
styles, style sheets for, 155 
tab markers in, 150 

paragraph styles, 155 
parameter RAM, 26 
Password Security 

Control Panel, 62 
PC Card Extension, 61 
PC Card Modem Extension, 62 
PC cards, 37 

PC Card Extension, 61 
PC disks in Mac, 58, 246 
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PC EXCHANGE 

PC Exchange, 58 
Control Panel, 246 
eight-dot-three file name 

extension limitation, 250 
error messages if not used, 248 
how to use it, 249 
simple alternative to, 249 

PCI, 36 
PDS, 36 
PeachpitPress, 244 

books by Robin Williams, 288 
company address, 264 
How to Boss Your Fonts 

Around, 180 
Sad Macs, Bombs, and 

Other Disasters, 107, 244 
Tbe Little Mac Book, 

104, 180, 195 
Tbe Macintosh Bible, 244 
Visual QuickStart books, 229 

pee ram (PRAM), 26 
Pentium processor, 18 
Performas 

Apple Restore, 89 
backing up with 

Documents Folder, 100 
backup software, free, 103 
Button Disabler, 53 
Disk Utilities disk, 84 
memory limits for, 25 
startup disk for, 84 
System install files, 89 
VRAM upgrading, 31 

photo-CD, 65 
Foreign File Access, 65 

photorealism, 166 
photos 

don't use Brightness and 
Contrast controls, 171 

Gamma adjustment, 173 
make your printed photos 

look better, 170-172 
tonal adjustment of, 171 

Photoshop 
and RAM Doubler, 138 
Contrast and Brightness, 171 
creates pixel-based images, 163 
keyboard shortcuts to 

cancel, 204 
Levels command, 171 

how to use it, 172 
Sharpening, 174 
to make small icons for 

Desktop files, 205 
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tonal adjustment in, 171-173 
type cut off in, 193 
Unsharp Mask, 175 
why the pros use it, 175 

Photoshop LE, 171, 175 
physically challenged 

Extensions/Control Panels 
for, 58 

Picture 1, 205 
pixels 

what are they, 27, 162 
color in monitors, 30 
resolution in monitors, 27-28 
smart p., 163 
TIFF file format for graphics, 168 

PlainTalk, 206, 208 
PMMU coprocessor, 22 
Pogue, David, 232, 233, 244 
Point-to-Point Protocol, 222 
Poole, Lon, 232 
ports 

printer and modem, 126 
SCSI connections problems 

with, 112 
try different ports if SCSI 

conflict, 112 
PostScrlpt, 181 

example of language 
to draw shape, 164 

for rendering graphics, 164 
mathematical formula of fonts, 

183 
on non-Postscript printers, 185 
resolution of on various 

printers, 165 
PostScrlpt fonts 

bitmapped part, 182 
experts use, 180 
getting rid of TrueType, 190 
no jaggies with ATM, 184 
outline fonts, 182 
printer fonts, 182 
screen fonts in, 182 
vs. TrueType, 182 
what you need to use 

and print with, 182 
why experts prefer, 181 

PostScrlpt printers, 181 
don't use city-named fonts, 190 
fonts in ROM, 191 
how they work, 181 
Postscript fonts with, 182 

PowerBook Control Panel, 62 
PowerBook Display 

Control Panel, 62 
PowerBook Monitors 

Extension, 62 
Power Books 

Assistant Toolbox Extension 
for, 61 

AutoRemounter, 61 
batteries, 91 
Battery Recondition program, 91 
Control Panel, 62 
Control Strip, 61 
disk images, 88 
display presentations from, 62 
expansion slots, 37 
Extensions for, 61 
hot on bottom, 91 
impossible to burn in screen, 49 
IR Talk, 53 
memory limits for, 25 
modem connection options 

for Duo or 500 series, 223 
password protect it, 62 
Password Security 

Control Panel, 62 
PC Card Extension, 61 
PC Card Modem Extension, 62 
Monitors Extension, 62 
PowerPC chip Extension, 62 
processors for, 18 
RAM disk with, 79 
reading out loud to you, 209 
ROM on a P., 23 
SCSI dock to another 

computer, 62 
SCSI ID numbers on, 62 
sound-out port, 209 
system install disk images, 88 
Trackpad Control Panel, 62 

PowerBook Setup, 62 
Power Macintosh Card 

Extension, 62 
Power Macs, 65 

6100AV slot taken, 37 
7200, accelerator chip, 59 
7200 Graphics Acceleration, 59 
Cache Switch extension, 53 
Emulation mode, 20, 80 
expandable slots, 37 
fat binary, 20 
handling memory, 80 
memory limits for, 24 
native code, 20 



PowerPC chip in, 19 
processor choices, 21 
QuickTime PowerPlug, 65 
virtual memory in, 77 
VRAM upgrading, 31 

PowerOnkey 
to restart Mac, 202 
turns on computer, 202 

PowerP<:: chip, 19 
vs. Pentium, 21 

PowerP<:: Monitors 
Extension, 59 

PowerPlug, 65 
PowerTalk, 50 

Extension, 50 
Power Users 

what you must know 
to be one, 43 

word processing tips for, 145 
PPP,222 

vs. SLIP, 222 
PPP Control Panel, 60 
PRAM,26 
Preferences 

corrupted Prefs as cause 
of crash, 121 

don't lose your Prefs during 
System reinstall, 115 

moving old Prefs folder 
after reinstall, 116 

"Preferred size," 74, 75, 123 
presentations 

PowerBook Display 
Control Panel, 62 

"Preserve Character shapes," 
193 

"Preserve line spacing," 193 
printer fonts 

example of outline for, 183 
icons for, 183 
individual outlines for each 

style (bold, italic), 192 
jaggies on screen, but prints 

clean, 185 
jaggies solved by finding, 190 
match with screen fonts, 191 
missing, 191, 192 
number 1 in icon, 183 
outline example for, 183 
redesigned for each style, 192 
where System looks for, 192 

printer drivers, 127 
Desktop Printer extension, 57 
LaserWriter 8.3, 57 
unnecessary ones, 52 

printers 
connecting more than 

one Mac to, 126 
don't print city-named fonts, 

190 
drag-and-drop to icons, 52 
drivers, 52 

unnecessary ones, 52 
fonts with, 182 
inkjet, 57 
non-PostScript, 181 
Postscript, 181 
Printer Share Extension, 57 
QuickDraw, 181 
QuickDraw GX, 52 
resolution of Postscript 

images, 165 
PrinterShare GX, 52 
Printer Spooler, 57 
printing 

background, 124 
Desktop Printers, 57 
don't print city-named fonts, 

190 
from modem port, 126 
halftoning from your printer, 

170 
on network, 57 
photographs, 170 
PrintMonitor, 57 
Print Window, 67 
QuickDraw GX, 125 
solve problems by turning 

PrintMonitor off, 124 
spooling, 57 
troubleshooting, 123-124, 

128, 129 
Printinglib, 48 
PrintMonitor, 57 

what is it, 124 
Background Printing in, 124 
causes problems, 129 
Desktop, 57 
how to turn it off, 124 
memory problems with, 122 
nuke it, 124 
tricks applications, 124 

Print Window, 67 

QUIT VS. CLOSE 

Processor Info Extension, 59 
processors, 18-21 

68000, 18 
68020, 18 
and monitor size, 28 
Intel X86, 18 
speed of, 21. 

See also megahertz 
what you don't need 

to know, 17 
proprietary service, 215 
public domain software 

online,237 
PubUsh magazine, 234 

company address, 264 
Put Away command, 200 
pyramids in ClarisWorks 

Ruler, 150 

0 
Quadra 

memory limits for, 24 
processors for, 18 
VRAM upgrading, 31 

QuarkXPress, 142 
company address, 264 
paragraph formatting, 153 
text tips in, 145 

question mark on startup 
after reinstalling a new System, 

116 
caused by damaged System 

Folder item, 113-115 
SCSI problem, 113-115 

QuickDraw 3D, 52 
QuickDraw GX, 52 

fonts, 184 
kill it, 125 

QuickDraw printers 
how they work, 181 
vs. Postscript, 181 

Quicl(eys, 56, 134-136 
QuickTime 

Extension, 65 
Musical Instruments, 65 
PowerPlug, 65 
Settings Control Panel, 65 

quit vs. close, 76 
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RADIO BUTIONS 

R 
radio buttons, 204 
Radio Shack, 209 
Radius, 32 

company address, 264 
Radius setting in 

Unsharp Mask, 177 
RAM 

allocating, 72, 74, 75 
Get Info, 123 

chart of maximum RAM 
amounts, 24 

chips, 24, 72 
contiguous, 76 
defragment, 76 
DIMMs, 26 
discontiguous, 76 
disk cache, 78 
disks, 79 
fragmented, 76 
how to make more available, 

41 
Level Two cache, 22 
minimum for application, 123 
monitor size and r., 28 
preferred for application, 123 
QuickDraw GX and, 125 
running out of RAM and 

crashes, 122-123 
Syncronys RAM Charger, 81 
used in background printing, 

124 
utilities for maximizing, 81 
what you don't need 

to know, 17 
RAM allocation 

check with Get Info, 74 
shown in "About This 

Macintosh," 72 
RAM Charger, Syncronys, 

81, 264 
RAM disk, 79 

Assistant Toolbox Extension 
for PowerBooks, 61 

how to get rid of, 79 
RAM Doubler, 77, 81, 138 

and Photoshop, 138 
loading order of, 92 
troubleshooting, 139 

ramnesia, preventing, 26 

280 

raster images 
what are they, 163 
GIF and JPEG, 168 
more difficult to manipulate, 

165 
printing, 165 

rasterize 
ATM r. printer font, 185 
need printers fonts to r., 191 
TrueType fonts, 184 

read-only memory. 
See ROM chips 

rebuild Desktop, 198, 104 
without restarting, 104 

Reckonwith, Amanda, iv 
recovery 

Norton Utilities, 91. See also 
diagnostics; repair 

reformat hard disk, 97 
remote access Extensions 

and Control Panels, 54 
Remote Only, 54 
remote volumes, AppleShare, 

63 
removable cartridges, mount­

ing with SCSIProbe, 97 
repair 

Apple HD SC Setup, 84 
Disk First Aid, 84, 90 
Drive Setup, 84 
Extensions managers, 92 
Norton Utilities, 91 

Disk Doctor, 94 
reformatting hard disk, 97 

repair shop 
avoid repair shops for dead 

hard disks, 118 
Reply, 264 
ResEdit, to make small icons, 

205 
resident fonts, 191 
resolution 

ideal r. of scanned images, 170 
monitors, 27-28, 46 
of final printed image, 177 
of PostScript images, 165 
of scans, 169 

restart 
after Force Quit, 202 
force from external startup 

disk, 86 
force Mac to restart with CD, 

86 
problems due to added 

Extensions, 68 
RAM disk and, 79 
Shift-key to disable Control 

Panels and Extensions, 66 
to defragment RAM (memory), 

76 
warm boot, 202 
with PowerOn key, 202 

Restart button, 202 
Retrospect backup program, 

103 
Returns 

create new paragraphs, 146 
double-Returns never!, 153 
space before or after, 154 
viewing invisible characters, 

152 
RGB color, 163 

for on-screen images, 168 
RISC 

as an alternative to the 
Pentium chip, 18-19 

running in emulation mode, 20 
VS. CISC, 19, 21 

rituals to prevent conflicts, 110 
Roman type, 192 
ROM chips, 44 

computer's central nervous 
system, 40 

confused upon acceleration, 
39 

LaserWriter fonts in, 191 
personalities of, 23 
upgrades and acceleration, 39 

Roth, Steve, 170 
Rulers 

indents, setting, 147 
one per paragraph, 148 
Style menus in, 158 
tabs 

defaults disappear when 
you make your own, 150 

markers in, 149, 150, 151 
removing, 151 



s 
Sad Mac 

Dead Mac, Chimes of Doom, 
112 

Sad Macs, Bombs, and Other 
Disasters, 107, 244 

SAM (Syman.tic AntiVirus), 105 
Santa Fe Mac User Group, 235 
scanning 

at ideal resolution, 170 
book you should read, 170 
ColorSync, 54 
don't use Brightness and 

Contrast controls, 171 
halftone screen frequency, 170 
images at proper resolution, 

169 
introduces blurriness; 

how to fix, 174 
problem with desktop 

scanners, 171 
resolution of final printed 

image, 177 
save images as TIFFS, 168 
tonal adjustment of photos, 171 
use Unsharp Mask to remove 

blurriness, 175 
Schorr, Joseph, 67, 232, 233, 

244 
screen fonts 

fixed-size, 183 
for TrueType, 184 
need matching printer fonts, 

190, 191 
part of PostScript fonts, 182 
sizes of, 183 
suitcases for, 182 
what you need with ATM, 183 
why created, 185 

Screen Control Panel, 59 
screens. See monitors 

burn in, 49 
CloseView to magnify, 58 
flatter is better, 29 
resolution of, 27 
size of, 27-28 
testing for image sharpness, 29 
without control knobs, 59 

screen savers 
Screen Control Panel, 59 
turn them off, 49 

scripting 
AppleScript, 47 
in Suitcase font management, 

188 
QuicKeys is easier than 

AppleScript, 137 
SCSI, 37-39 

addresses, 37-39, 112 
bad connections, 112 
cables, 38, 112 
conflict 

indicated by Chimes 
of Doom, 112 

may be causing flashing 
question mark, 113 

ID number, 37 
changing, 38 
changing on PowerBook, 62 

port, 37-39 
problems with, 37-38 
termination, 38, 112 
troubleshooting conflict, 112 
try different ports if problems, 

112 
SCSI ID numbers, 37, 37-38 

change it, 38 
change on PowerBook, 62 

scsIProbe,97,201 
SCSI voodoo, 37 
scuzzy port, 37-39 
scuzzy probe, 201 
search-and-replace 

type styles to true typeface, 
192 

search engines, 229 
search for files with 

Super Boomerang, 133 
selling your Mac 

protect your data from 
resurrection, 95 

Serial (Built-in), 48 
serial cable, 126 
Serial line Internet Protocol, 

222 
serial port 

switch ports with 
Control Panel, 53 

Serial Port Arbitrator, 54 
Serial Switch Control Panel, 53 
Serial Tool, 48 

SMALL COMPUTER SYSTEMS INTERFACE 

service bureaus 
what are they, 179 
high-quality printed output, 179 
imagesetters, 179 

choke on TrueType, 182 
outputting required !pi, 170 
Postscript standard, 181 
selecting fonts for documents, 

192 
Shared Code Manager, 64 
Shared Library Manager, 48 
shareware 

online, 238 
Info-Mac Archive, 238 
shareware.com, 238 

Zipit, 251 
shareware.com, 238 
Sharing Setup Control Panel, 63 
Sharpening, 174 
Shift-Restart, 66, 119 
SIG meetings, 235 
Silverlining,96,97 

La Cie Limited, 264 
SIMMS, 26 
SimpleText 

example of memory allocation, 
73 

reads aloud to you, 206-207 
Single Inline 

Memory Module, 26 
sleep 

AutoRemounter, 61 
using PowerBook Setup 

Control Panel to wake, 62 
SLIP, 222 
slots 

expansion, 36-37 
for video cards, 32 
NuBus, 36 
PC!, Peripheral Component 

Interconnect, 36 
PDS, Processor Direct Slots, 36 
PowerBook expansion s., 37 

Small Computer Systems 
Interface, 112. 
See also SCSI 
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SOFTWARE 

software 
features, 142 
finding s. online, 237-238 
Mac/Windows compatability, 

246-247 
macho approach to buying, 142 
manuals, 144 
public domain s. online, 

237, 238 
save to older versions, 248 
why not to upgrade, 108 

Software Architects, 264, 250 
sorting 

spaces and tildes to force 
sort order, 92 

sound/volume 
Audio Volume Extension, 65 
Button Disabler, 53 

Spacebar 
do not set tabs or indents 

with!, 147 
to bring up Extensions 

Manager on restart, 70 
Spacing After, 154 
Spacing Before, 154 

"Speak All," 206 
speaker volume, 46 
Speech Control Panel, 208 
Speech Extension, 208 
Speech Manager Extension, 

55, 208 
speed 

clock speed (megahertz), 21 
increase by turning off 

folder calculations, 197 
Level Two cache, 22 

spooling with PrintMonitor, 57 
Stanton, Dean, iv, 288 
startup 

crashing upon, 112 
eliminate redundant messages, 

199 
Extension sets for, 45 
faster, 41 
SCSI problems upon, 112 
slow s. with lots of fonts, 187 
Spacebar to bring up 

Extensions Manager, 70 
Startup Disk Control Panel, 47 

startup disk 
what is it, 84 
Control Panel, 85 
Fonts folder on, 187 

282 

RAM disk as, 79, 80 
repair with Disk First Aid, 90 
using CD as, 86 

Startup Disk Control Panel, 47, 
85 

startup Extension sets, 68, 69 
sticktion, 118 
storage, 33-35 

Bernoulli disks, 34 
DAT, 34 
floppy disks, 34 
graphics, 34 
hard disks, 33 
magneto-optical disks, 34 
removable, 34 
Syquest drives, 34-35 
tape, 34 
Zip disks, 34-35 

Stufflt Deluxe, 251 
Stufflt Expander, 227 
Style menus, 158 
Styles, 155-156 

applying, 158 
character, 155 
defining in Word, 156 
defining styles in 

ClarisWorks, 157 
modifying, 159 
paragraph, 155 
tagging, 158 

Style sheets. See Styles 
StyleWriter, 127, 181 
subscribe to a mailing list, 243 

"Suggested size," 74, 75 
Suitcase, font management 

program, 188 
suitcases 

don't confuse with Suitcase 
program, 188 

for storing screen fonts, 182 
for TrueType fonts, 184 
screen and printer fonts 

in one folder, 191 
Super ATM 

what it does, 186 
creating temporary font, 186 

Super Boomerang, 55, 132-133 
Now Software, 264 

SuperPaint, 163 
Supra (Diamond 

Communications), 215, 263 
Symantec,91, 105, 188 

company address, 264 

Syncronys 
company address, 264 
RAM Charger, 81 

Syquest 
as backup disks, 34-35 
backup System Folder on S. 

disks, 86, 114 
EZ drives, 35 

System 
software, RAM allocation, 72 
software, ROM storage, 23 
system heap, 72 

System Error 
getting a System Error message 

after reinstall, 116 
ignoring Control Panels to 

troubleshoot error, 116 
ignoring Extensions to 

troubleshoot error, 116 
random causes, 122 
what message looks like, 119 

System file 
importance of in 

System Folder, 43 
System Folder 

backup of, 86 
benefits of cleaning it out, 41 
call Apple for install disks, 89 
Control Strip Modules 

folder in, 61 
creating fresh S.F. without 

losing Extensions, 115 
damaged item(s) in, 113-115 
disabled folders in, 66 
don't add things to it!, 44 
Enablers, 44 
Fonts folder, 187 
on CD-ROM, 86, 89 
on Disk Tools disk, 84 
on RAM disk, 79, 80 
pruning it, 45 
recreate new, 87 
reinstating old S.F. contents 

after reinstall, 116 
renaming damaged S.F. 

to create new one, 115 
replacing damaged with 

backup, 86, 115 
startup disk with, 84 
Super Boomerang in, 132 
using Labels Control Panel 

to find added items, 67 
what's important in it, 43 



system heap, 72 
System install disks, 88 

as backups, 87 
call Apple for, 89 
creating a fresh System Folder 

from, 115-116 
getting them, 115 

System suitcase file 
trashing to reinstall, 115 

T 
Tl, T3, 220 
tables, making with tabs, 149 
tabs 

default t., 149 
defaults disappear when 

you make your own, 150 
making tables with, 149 
markers, illustrated, 150, 151 
paragraph formatting, 145 
removing, 151 
setting in Rulers, 149 
setting your own, 150 
viewing invisible characters, 152 

Tagged Image File Format, 168 
tagging Styles, 158, 159 
talking Mac, 206 
tape drives 

backup tool, 103 
storage, 34 

TCP,217 
TCPack, 217 
TCP/IP, 60, 219 

DNS address, 224 
setup, 224 

tech support online 
Conflict Compendium, 240 
MacFixlt, 240 
MacinTouch Web site, 240 

tech support web address 
Apple, Adobe, Claris, 

Microsoft, 239 
telecommute 

use Apple Remote Access, 54 
termination 

Chimes of Doom 
if not t. properly, 112 

SCSI, 38 
Texas Instruments, 36 

text. See fonts 
formatting, 145-147. 

See also formatting 
Text Extension, 50 
Text Tool, 48 
Text-to-Speech, 206, 208 
threaded discussion groups, 242 
3-Hole Punch, 52 
Threshold, in Unsharp Mask, 

177 
TidBITS newsletter online, 243 
TIFF graphics 

bitmapped, raster, pixels, 168 
in EPS files, 168 
save scanned images as t., 168 

tilde(-) 
to force loading order 

of extensions, 92, 120 
Tinkel, Kathleen 

(Hi, Kathleen!), 244 
tips & tricks 

close all windows, 196 
close enclosing window, 203 
disable crashed startup 

message, 199 
disable Trash warning, 199 
drag-copy a file on same disk, 

196 
Force Quit, 202 
in 1be Little Mac Book, 195 
mount the drive, 201 
rebuilding Desktop file, 198 
switch applications, hide, 196 
to hit Yes, No, Don't Save, etc, 

204 
viewing files on Desktop, 198 
viewing hierarchy of open f., 203 
with Option key, 196 

Token Ring, 53 
Token Ring Network, 64 
TokenTalk Phase 2, 64 
tonal adjustments to images, 171 
toolbox, 23 

"Total Memory," 72 
Trackpad Control Panel, 62 
transfer rate, 35 
Transmission Control 

ProtocoVInternet 
Protocol, 217 

TYPEFACES 

Trash 
disable warning, 199 
ejecting disks through, 200 
locked files, 196 
prevent children from tossing 

things into T., 60 
protect your data from 

resurrection, 95 
recover files from, 94 
silly messages, 199 

triangle on key, button, or tab, 
202 

Tridot tube, 29 
Trinitron monitor, 27, 29 
troubleshooting 

application is slow, 124 
backups for, 108 
books you should have, 244 
Complete Conflict 

Compendium Web site, 240 
computer asks for 

removed disk, 200 
find answers in newsgroups, 241 
Golden Rule of, 123 
MacFixlt Web site, 240 
MacinTouch Web site, 240 
mount a reluctant drive, 201 
printing, 128 
scan hard disk for problems, 104 
SCSI conflict, 112 
tech support Web addresses, 239 

TrueType fonts. See also 
PostScript fonts 

bitmaps for, 184 
cause problems printing, 129 
choke imagesetters, 182 
experts don't use, 180 
getting rid of, 190 
icons, 184, 190 
on non-PostScript printers, 190 
suitcases, 182, 184 

TTY Tool, 48 
tubes in monitors, 29 
Type 1 fonts. See PostScript 

fonts 
typefaces. See also fonts 

bold doesn't print bold, 192 
italic looks awful, 192 
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UNDERWARE 

u 
UnderWare, 49 
UnErase, Norton, 94 
Uniform Resource Locator, 

217, 226 
Unsharp Mask, 175 

how to use the dialog box, 176 
unsubscribe from 

a mailing list, 243 
upgrades, 39 

Golden Rule of 
Troubleshooting, 123 

many are frivolous, 109 
memory, 26 
why not to, 108 

URL 

what is it, 226 
entering it, shortcuts, 226, 237 
in America Online, 217 

user groups. See Mac user 
groups 

Users & Groups Control Panel, 
63 

v 
vector graphics 

what are they, 164 
EPS file format, 168 
example of unusual, 165 
resolution is dependent on 

printer, 165 
video 

board, 32 
Graphics Accelerator 

Extension for, 59 
player, Extension for, 59 
RAM. SeeVRAM 
v.out, 59 
v.out, monitors, 29 

Video Startup, 59 
Views Control Panel 

fonts for views, 198 
turn off "Calculate folder 

sizes," 197 
Virex, 105 
virtual memory 

what is it, 77 
on Power Macs, 77 
RAM Doubler sometimes uses, 

138 
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viruses 
anti-virus software, 105, 91 
can cause corruption, 111 
destroy with Disinfectant, 91 
prevention of, 111 
scanning for, 104 

Visual QuickStart books, 229 
VM. See virtual memory 
Voices folder, 208 
volume 

Audio Volume Extension, 65 
Button Disabler, 53 

Volume Recover, Norton, 94 
voodoo 

SCSI problems are v., 37, 112 
termination, 38 

VRAM, 31-32 
determines numbers of colors 

in monitor, 29 
maximum for machines, 31 

w 
warm boot, 202 
watch cursor 

interminable spinning as sign 
of impending crash, 119 

Web pages 
fonts, type 

city-named fonts in, 190 
New York font in, 190 

read aloud to you, 206 
GIF and JPEG graphics on, 168 

Well-Connected Mac Web site, 
243 

Williams, Robin, 180, 195, 235, 
288 

Windows 
compatibility with Mac, 246 
RAM-hogging and 

disk-gobbling, 23 
super easy steps to 

compatibility, 250 
windows 

change border color, 53, 56 
close all, close enclosing, 196 
close when opening file, 203 
collapse with WindowShade, 

55 
view hierarchy 

of open w., 203 

Windows-compatibility. 
See Chapter 14 

Windows files 
convert to Mac docs, 58 
extensions for accessing, 58 

WindowShade, 55 
Windows vs. Mac debate 

Macs' advantage 
of ROM chips, 23 

obsession with speed, 21 
RAM-hogging and 

disk-gobbling, 23 
best of both worlds, 245 
graphics professionals 

use Macs, 161 
no Super Boomerang, 133 
Windows can't talk, 209 

Wizards, Microsoft Word, 143 
Word. See Microsoft Word 
Word.Perfect,208 
word processing. See also 

documents; formatting 
Claris Works. See Claris Works 
Microsoft Word. See also 

Microsoft Word 
Microsoft Word 

version 6.0 vs. 5.1, 145 
read aloud to you, 206 
SimpleText, 206 

WorldScript Extensions, 50 
World Wide Web 

what is it, 212 
address (URL) 

entering a URL, 226 
explanation of, 226 

browsers for, 222 
connecting to, 219 
GIF and JPEG graphics on, 168 
going to a page, 226 
Home button in browser, 225 
http://, 226 
search engines, 229 
vs. America Online, 215 
what you do need to know, 214 
what you don't need to know, 

213 
www in Web address, 226 



x 
XMODEM Tool, 48 
XPress. See QuarkXPress 

y 
Yahoo!, 229 

z 
.zip, 251 
Zip disks 

as backup, 34-35 
backup System Folder on, 

86, 114 
Iomega, 264 
mounting, 201 

Ziplt, 251 

ZIPIT 
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COLOPHON 

Steve Broback 
I live in Woodinville, 
Washington, with my 
wife Vicky and our two 
little ones. When not 
writing, teaching, or 
organizing conferences, 
I love skiing, snorkeling, 
and most of all spending 
time with my wife and 
kids. I bought one of 
the very first Macs in 
1984 and have been 
using Macintoshes 
daily ever since. 
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Robin Williams 
I have written over a 
dozen books, mostly 
Macintosh or design/ 
typography related, that 
have been translated 
into all sorts of weird 
languages. I live in 
Santa Fe, New Mexico, 
on a rise overlooking 
miles of short, stubby 
trees that don't get in 
the way of the sunset. 
I'm still a single mom 
of three kids, but they're 
growing up. For more 
info about me than 
you'd ever care to 
know, go to ratz.com. 

Other books by Robin: 
Ibe Little Mac Book 

(four editions) 
The Mac is not a typewriter 
Beyond Ibe Mac is not 

a typewriter 
Ibe PC is not a typewriter 
PageMaker 4, Mac 
PageMaker4, V7indows 
PageMaker 5 Companion, 

Mac 
Tabs and Indents 

on the Macintosh 
jargon, an informal 

dictionary of 
computer terms 

How to Boss Your Fonts 
Around 

A Blip in the continuum 
Home Sweet Home Page 
Ibe Non-Designer's 

Design Book 
Ibe Non-Designer's 

V7eb Book (summer, 
1997) 

This Book 
This book was created 
in PageMaker 6.5. 
I love PageMaker. 
It's silly to create a 
book in anything 
except PageMaker. 
Typefaces used are the 
Antique Olive family for 
the heads, Garamond 
for the body copy 
(both from Adobe), 
and Litterbox by 
Dean Stanton (from 
Image Club Graphics) 
for the front pages 
and quotes. 

The delightful clip art is 
by Dean Stanton, from 
the Hoopla Collection, · 
available from Image 
Club Graphics. Thanks 
ever so much, Dean! 
You're great. 



Beyond the Little Mac Book takes up wh~-r-e 
TH E LITTLE MAC B 0 0 K leaves off. 

So, you've read The Little Mac Book and mastered the basics, now you're eager for more. 

The Little Mac Book teaches you how to make friends with your Mac. And it shows you what you need 
to get right to work. But now that you are comfortable with your Mac you want to work more quickly, 
more efficiently, and you want to know what to do when a Mac-disaster strikes. 

Beyond The Little Mac Book takes up where The Little Mac Book leaves off and teaches you the power 
skills that enable you to fully master your Macintosh. Using the friendly language, easy-to-follow 
explanations, and helpful illustrations that made The Little Mac Book so much fun, Beyond The Little 
Mac Book takes tips from the pros and shows you how to get the most out of your Mac. Steve 
Broback and Robin Williams share their favorite shortcuts, tips, tricks, and techniques. 

Steve Broback works for Ivey Seright in 
Seattle, helping administer their Power Mac 
training facility, and he is co-founder of 
Thunder Lizard Productions, producers 
of conferences focusing on graphic 
design software. 

ISBN 0-201-88666-9 

52295 
Peachpit Press 
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Berkeley, CA 947 10 

800 283-94 44 

9 780201 886665 

510 548-4393 

510 548-599 1 (fax) 

USA $22.95 
CANADA $32.00 

Robin Williams is an award­
winning and best-selling 
author of over a dozen 
computer- and design-related 
books, including The Little 
Mac Book, Beyond the Mac 
is not a typewriter, and The 

Non-Designer's Design Book. Robin is also a 
columnist in and contributor to several 
magazines, and conducts workshops and 
seminars around the country. 

Computer Book Shelf Category: Macintosh 
Book Level: Intermediate to Advanced 
Macintosh Users 

Find us on the World Wide Web: 
http://www.peachpit.com 


