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object-oriented graphics Graphics created by applications other
than paint programs and usually stored as PICT or EPS files. An
object-oriented graphics program lets you select and rearrange
elements within your drawing. MacDraw is an object-oriented
graphics program.

OCR (Optical Character Recognition) The ability to convert
scanned text into text files rather than pictures. Devices with OCR
enable you to scan, for example, a typewritten report, and then
use the resulting file with your favorite word processor.

Affordable systems that really work are just now becoming
available.

on-line service
See: information service

optimizer An application that rearranges files on a disk for
maximum speed.

partition Division of a hard or floppy disk into multiple, sepa-
rate “virtual disks.” You can use each partition as if it were a
separate disk. Most software allows you to password-protect
partitions.

Some hard disks (Apple, Jasmine) include partitioning soft-
ware; otherwise you'll have to purchase it.

Partitions are a particularly useful organizational tool if you
have a large hard disk with thousands of files and folders. Unless
you require password protection, the benefit of partitioning is
much reduced if your hard disk is less than 80Mb or has a small
number of files.

PICT File format for object-oriented graphics. PICT files can be
written and read by many applications, and most page-layout
programs import (place) PICT files.

In most applications that will save a PICT file, you must
select “Save as” and specify the PICT format. If not, your file will
be stored in the program’s native file format.

Programs that read and write PICT files include MacDraw
and MacDraw II, Canvas, SuperPaint, and many more.
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pixel The dots that make up the image on a screen. A Macintosh
screen displays 72 pixels (dots) per inch (or, you might say that a
Macintosh screen pixel is 1/72 of an inch).

When you print a document using a printer that supports
resolutions above 72 dpi, the screen pixels are converted to more
densely packed pixels on the printed page. For example, most
laser printers support 300 dpi.

pointer An arrow-shaped cursor used for selecting icons, graphic
objects, and menus, and for double-clicking in the Finder.

pop-up menu A menu that appears in a place other than the
menu bar. When you click on a pop-up, a menu appears. Pop-up
menus usually appear in dialog boxes and are identified by a box
with a shadowed outline.

port As a noun, port refers to a connection through which your
Mac sends and receives data. Examples include the ADB, mo-
dem, printer, and SCSI ports.

When used as a verb, port means to convert a program to
run on different computer. Many games are ported from the IBM
or Apple II to make them run on a Mac. This cannot be done by
the user; the publisher must do the porting.

portrait mode Printing a page with the usual orientation—longer
than wide. Most programs allow you to select this option in the
Page Setup dialog box; the other option is usually the landscape
(or wide) mode.

PostScript A device-independent page description language
created by Adobe Systems and used by the LaserWriter and Li-
notronic. PostScript provides a way for files created on any com-
puter to be output at the highest resolution the printer allows.

power user Someone who uses a Macintosh better, faster, or more
elegantly than you. Or, someone who can answer Macintosh-re-
lated questions you can't.
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PRAM (Parameter RAM) A small amount of internal RAM,
maintained by battery, that keeps your Mac’s clock running and
stores things like serial (modem and printer) port configurations.

Some of the more obvious signs of PRAM problems are when
your Mac clock doesn’t work correctly and when the Chooser
forgets settings.

print spooler
See: background printing

printer driver
See: driver

processor A chip that processes information (as opposed to RAM,
which only stores it). A Mac II has two processors; the 68020 CPU
(central processing unit) and a 68881 math coprocessor.

program
See: application

programmer’s switch Every Mac comes with a little piece of plastic
called the “programmer’s switch.” It is actually two switches: the
front switch is the reset switch and the rear switch is the inter-
rupt switch.

The reset switch works the same as turning your Mac off
and back on with the power switch. If you need to restart your
Mac after a crash or freeze, you can push the reset button instead
of turning the power off and on.

The rear switch, the interrupt switch, can sometimes return
you to the Finder after a crash if you type the proper sequence.
(See Chapter 2.)

protocol A set of rules governing the exchange of information
between computers and /other computers or peripheral devices.
Examples include SCSI, XMODEM, MacBinary, AppleTalk, and
EtherNet.

public domain software Software to which the author retains
no rights—it is available to anyone for free, usually through on-
line services and user groups.
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QuickDraw Internal routines, built into the Mac ROM and Sys-
tem software, for drawing graphics to the screen or printer. These
QuickDraw routines are responsible for almost everything you
see on the screen; they allow the Macintosh desktop metaphor to
work the way it does.

radio button A type of button, usually found in dialog boxes or
HyperCard, in which the user will click to select one from two or
more choices.

The Page Setup dialog box is a good example—there are
usually four radio buttons for different paper sizes. Selecting one
by clicking it deselects the other choices.

RAM (Random Access Memory) The temporary memory in which
your Mac stores information while it’s running. RAM is some-
times known as “volatile” memory, because its contents are lost
whenever you power down or crash. The first Mac had 128K
(kilobytes) of RAM. The Fat Mac had 512K and the Mac Plus, SE
and II all have at least 1,024K of RAM.

RAM can be expanded to 4Mb on the SE and Plus and to
8Mb on the Mac II, IIx, Ilcx, and SE/30. Additional RAM allows
the use of MultiFinder.

RAM cache
See: cache

RBBS
See: BBS

Read Me (Read Me documents) Plain text documents that pro-
vide late-breaking information about software. These files can be
read with Apple’s TeachText or any program or DA that reads
text files.

If you purchase software that has a Read Me file on any of
the disks, you should read the file before you install the software
or use it. The file usually contains important information that doesn’t
appear in the documentation.
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reboot Restart your Mac. Always use the Finder’s Restart com-
mand. Flicking the power switch without using the Shut Down
command is asking for trouble.

relational (relational database) A type of high-end database that
can link information in various files. Relationships can be one-to-
many, many-to-one, and one-to-one. This allows the database to
look up information in other files and use it in the file currently
being accessed.

Although some flat-file databases can perform a single lookup,
relational databases allow you to link numerous files in various
ways.

ResEdit (Resource Editor) Apple’s resource-editing application.
Almost everything in a Macintosh file is considered a “resource”;
ResEdit gives you tools to modify (edit) them. If you know what
you're doing, you can modify alert boxes, menus, dialog boxes
and much, much more.

ResEdit is a powerful tool. It can destroy your files. Never
use ResEdit on a master or original file; always work on a copy.

Available from CompuServe, GEnie, MacNet, most user
groups, and some dealers.

resolution The term used to describe the number of dots per
inch your printer or monitor produces. The Mac displays 72 dots
per inch on screen; the LaserWriter prints 300 dots per inch on
paper. So the Mac has a screen resolution of 72 dpi, and the Las-
erWriter has a printing resolution of 300 dpi.

resource fork The part of a file that contains resources used by
the application, such as menus, fonts, and icons.

RGB (RGB monitor) A model for displaying video images. RGB
(which stands for Red, Green, Blue) provides better resolution
and color than conventional television, which uses a model known
as “composite video.”

RGB monitors are commonly used with the Mac II series.
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restore Opposite of backup. The process of moving files that were
backed up previously to the disk from which they were origi-
nally backed up. Usually done only in emergencies.

ROM (Read Only Memory) Non-volatile memory that resides
on a chip inside your Mac. It contains parts of the Macintosh
Operating System. It can never be erased or changed.

SANE (Standard Apple Numerics Environment) Apple’s built-
in implementation of the IEEE standard for computation. SANE
will utilize a math coprocessor if one is available.

scanner A device that converts paper images (flat art) into graph-
ics files (usually MacPaint or TIFF).

Scrapbook An Apple-supplied desk accessory that lets you store
text or graphics. Text or graphics pasted into the Scrapbook will
remain there until removed. You can copy text or graphics from
the Scrapbook and paste them into most applications.

screen dump A built-in method (FKEY) for capturing the image
on your screen to a MacPaint file. Press Command-Shift-3 and
the image on your screen at that moment will be saved as “Screen
0.” The file can be viewed or modified with any program that
will open a MacPaint file.

script (scripting language) The instructions followed by a macro
in either a stand-alone macro program (QuicKeys, MacroMaker)
or a program equipped with its own internal macro facility (Ex-
cel, MicroPhone II).

SCSI (Small Computer System Interface; pronounced “scuzzy”)
High-speed data port (bus) introduced with the Mac Plus and
included with all current Mac models. The SCSI bus allows up to
six devices to be daisy-chained to your Mac, communicating at
speeds far faster than the modem, printer, or ADB ports allow.

SCSI bus
See: daisy-chain, SCSI, SCSI ID number
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SCSI Evaluator Shareware program that measures the speed of
hard disks.

SCSI ID number The Macintosh allows you to connect up to six
external or internal SCSI devices. Each must be assigned a differ-
ent ID number (don’t use 7 or 0; they're reserved for the Mac
itself and an internal hard disk, respectively.) Some devices al-
low you to select the ID number using software; others require
you to set dip switches or thumb wheels.

If you don’t use the Startup Device selector in your Control
Panel to select another device, your Mac will boot from the start-
up device (a device with a System Folder) that has the highest ID
number.

sector A small portion of a floppy or hard disk.

selection rectangle The dotted box that results from clicking and
dragging. Items within the box are selected when you release the
mouse button.

serial (serial port) A port for connecting peripherals to your Mac.
The printer and modem ports are serial ports. A serial port is
slower than the SCSI port.

shareware Try-before-you-buy software. Some of it is incred-
ible. Thousands of programs, DAs, INITs, and graphics are avail-
able as shareware. The easiest place to get a hold of it is from on-
line services such as CompuServe, MacNet, or GEnie. Most user
groups have shareware libraries available to members.

Support shareware. If you use it, send the developer a check!

SIMM (Single In-line Memory Module) A small board con-
taining eight memory chips, usually totalling 1Mb, used for adding
RAM to your Mac. You can have up to four SIMMs (4Mb) in an
SE or Plus, up to eight in the II, IIx, IIcx, and SE/30.

size box The box at the lower right-hand corner of most active
windows in which you can click and drag to resize the window.
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spool (spooler, spooling) An acronym for “Store Printed Out-
put On Line.” A spooler is a device that allows printing to occur
without tying up your Mac. A spooler prints your document to
disk and then sends that file to the printer in the background while
you continue working.

With System software releases, Apple supplies a laser spooler
that works only under MultiFinder. Commercial spoolers include
SuperLaserSpool and LaserSpeed.

stack A file created by and used with HyperCard.

suitcase (suitcase file) Slang for a font or DA file, so-called be-
cause their icons look like little suitcases.

sysop (system operator) The person who manages/operates a
bulletin board (BBS).

System A file used by the Mac to start up and provide system-
wide information. It can’t be opened by double-clicking; it opens
automatically every time you start up your Mac.

You must have a Finder and System file on any disk you
use to start up a Mac.

System error
See: crash, bomb

System heap The System heap is a special area of RAM set aside
for things like fonts and DAs. Increasing its size will help you if
you have a large number of fonts and DAs.

If you ever see an error message with the number -108, it
probably means you need more space in your System heap.

System software The System, Finder, and all related files and
utilities supplied by Apple. System software is updated approxi-
mately twice a year. It is usually available from Apple dealers,
on-line services, and user groups.

TeachText An Apple-supplied application that reads text files.
The “Read Me” file on Apple System Software Updates is in the
TeachText format.



322 The Dr. Macintosh Dictionary

telecommunication The exchange of information from computer
to computer using phone lines and modems.

terminator Terminators are little devices that help prevent noise
and strange behavior on the SCSI bus. They look like the 25-or
50-pin plug you find on a SCSI cable, but they have no cable at-
tached. Plug the terminator into the last unoccupied cable con-
nector in the SCSI chain. External terminators should be avail-
able from your local dealer.

Some devices, like most internal hard disks, have their own
internal terminators. Others, like Apple’s Tape Drive, require an
external terminator.

text only File saved in ASCII format. Text files contain only let-
ters and numbers; no graphics or formatting. Text files can be
read by many applications and DAs and by almost every type of
computer.

throughput The amount of actual data transmitted per second.
Used to measure data transfer speeds for modems and LANs.

thumb wheel A small wheel with numbers on it used by some
SCSI devices to select its ID number. You turn it with your thumb
to select the SCSI ID number you want to assign to that device.

TIFF (Tagged Image File Format) A high-resolution bitmap file
format that can store gray-scale information. Most scanners save
in the TIFF format. TIFF files can be opened and manipulated by
many applications. Most page-layout programs import (place)
TIFF files.

title bar The lined bar at the top of each window that contains
the file or folder’s name. Clicking and dragging the title bar moves
the window. A highlighted title bar, one with black stripes show-
ing, indicates that the window is active.
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trash The icon in the Finder that looks like a garbage can. You
drag files you no longer need to it. Files dragged in the trash are
deleted by using the Empty Trash command in the Special menu.
If you don’t use the Empty Trash command, files in the trash are
deleted when you next launch a program or eject a disk.

type A four-letter code that your Macintosh uses to identify the
application that created a particular document. Many applica-
tions and DAs allow you to view a file’s creator and type (such as
DiskTop, ResEdit and 1st Aid Kit).

The most common types for documents are: WORD
(MacWrite), WDBN (Microsoft Word), STAK (HyperCard), and
PNTG (MacPaint). Most applications are of the type “APPL.”

upgrade (or update) A periodic improvement to hardware or
software. Software upgrades (that is, new versions) are usually
offered to existing owners at a reduced price. Hardware upgrades
vary widely in pricing.

In general, upgrade refers to a major new version, and up-
date refers to a minor bug-fix release. Unfortunately, there is no
rule of thumb; many developers use these words interchangeably.

upload To send a document via modem (or local area network)
to another computer.

user group A club or organization made up of people who use
the Mac. Most user groups hold regularly scheduled meetings,
demonstrate software, maintain public domain and shareware
libraries, and offer help to novices.

utility A program designed specifically for use with a computer.
Backup programs, screen savers, and macro generators are ex-
amples of utility programs.

WORM (Write Once, Read Many) A type of removable optical
drive with a capacity of better than 500Mb, written to and read
by lasers. WORMs are non-erasable. When they get full, you just
pop in a new WORM cartridge (about $200).
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write-protect The little plastic tab in the upper right corner of a
floppy disk (shutter-side down, label side facing you) that pre-
vents the disk from being written to. If you can see light through
the hole, the disk is write-protected.

XMODEM An error-correcting protocol for transferring files from
one computer to another via modem.

YMODEM Another error-correcting protocol for transferring files
from one computer to another via modem. YMODEM offers two
benefits over XMODEM; you can send batches of files (XMODEM
forces you to send them one at a time) and the name of the file
will be transmitted along with the file. XMODEM requires you to
name the incoming file when you download it.

zoom box The little box in the upper right-hand corner of most
windows in which you can click to enlarge and shrink the window.



Appendix

What you need to know about computer
viruses.

There has been a tremendous amount of coverage of the com-
puter virus problem in the mainstream media. For most of you,
the threat is remote.

A virus, if you haven’t already heard, is a nasty little piece
of programming that replicates and spreads from disk to disk (or
around your network) like a disease. Some viruses are suppos-
edly non-destructive; others can damage files or disks with little
or no warning. Nobody knows who creates stuff like this or why,
but it is happening. Recently, two or three new strains of viruses
have been discovered, and a number of Fortune 500 companies,
as well as NASA, have reported viral infections.
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With luck, the perpetrators will be caught. Barbara Krause,
Apple’s public relations manager, says: “We're taking these vi-
ruses very seriously. Itis a criminal act, and we are working closely
with law enforcement authorities.” I hope they lock up the jerks
who write them and throw away the key.

There’s no cause for panic. Very few viruses have been dis-
covered, and it appears that only a handful of users have been
affected so far. Still, the potential for damage is real, and you should
be aware of it. The key to keeping viruses from spreading is
awareness, so tell a friend.

Speaking of awareness, it bothers me when I hear people
say that the media glorifies these terrorists by giving them cover-
age. That may be, but it would be irresponsible to ignore the
problem. I hate having to give space to such an ugly topic, but if
it keeps someone from getting infected, it's worth it.

Your risk is minimal if you don’t have a hard disk, are not
part of a network, don’t use the on-line services, and use only
software you've personally copied from locked master disks.
Although there was a virus in a few early Aldus FreeHand de-
mos (fortunately a relatively harmless one), the chances of get-
ting one from commercial products, especially after that episode,
are slim. Some publishers have gone as far as using only “sterile”
Macs for development and disk mastering.

Your risk is higher if you use disks someone has used on
another Mac, or if you download software via modem.

If you're at risk, you should probably consider some form
of protection. Vaccine by Donald Brown, Interferon by Robert
Woodhead, and VirusDetective by Jeffrey S. Shulman are free or
shareware programs written to help defend against viruses. They
are available from on-line services and user groups.

In addition, a number of commercial software packages for
detecting and eradicating viruses are also available (see the
“Recommendations” section at the end of this appendix).

Because I've never been infected, I can’t tell you how these
programs work for eradicating (that is, removing) viruses. All of
them should offer a high level of protection from infection in the
first place.
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If you're in a high-risk group for viral infection, you should
consider one of the commercial products. Each of the publishers
has stated a commitment to providing reasonably priced updates
as new viruses are discovered.

Remember, the problem won't go away until every virus is
eliminated from every disk. Until then, a little precaution goes a
long way. If you're at risk, please take appropriate action.

Someday, the viruses will die out. But even after it's over
and almost forgotten, a dark cloud will remain over the Macin-
tosh community. The days when you could use any disk without
a second thought are gone.

IfI ever meet someone who created a virus, I'll ask the question
posed by Don Brown in the instructions for Vaccine: “Why would
we want to take such a gigantic step backward?”

After that, Ill probably have to be restrained.

Recommendations

Interferon, Virus Detective, and Vaccine are public domain or
shareware and should be available from on-line services and user
groups. The three commercial products available for combatting
viruses are listed below.

Virex
HJC Software
P.O. Box 51816
Durham, NC 27717
919-490-1277
Plus, SE, 11, IIx, SE /30
Supplied with latest version of Apple System Software.
Approximately $100

Virex is the commercial offering of programmer Robert Wood-
head, who is also the author of the shareware program Interferon.
Virex is capable of detecting and repairing damage caused by
known viruses.

It does not provide protection between uses.
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AntiToxin

Mainstay

5311-B Derry Avenue
Agoura Hills, CA 91301
818-991-6540

Plus, SE, 11, IIx, SE/30
Requires System 6.0 or later
Approximately $100

AntiToxin is a virus-defense system made up of two components:
an application to detect and repair damage and an INIT to pro-
tect you from infection or recontamination.

Anti-Virus Kit

1st Aid Software, Inc.
42 Radnor Road
Boston, MA 02135
800-THE-FIXR
Approximately $80

The Anti-Virus Kit consists of three separate utilities and an ex-
tensive manual. It includes an application to detect (but not repair
damage from) viruses, a CDEV to prevent infection or recontami-
nation, and an “innoculator” for protecting disks that may be at
risk and that may be used in a situation in which the CDEV isn't
being used.
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A/UX (Apple Unix), 295
Aask, 60
ABC Worldwide Hotel Guide,
233
About the Finder, 10, 119
accelerator card, 131, 293
accelerators, 130-137, 147
accelerator boards, 131
benefits of, 136
clock speed, 131-132
expansion card, 305

math coprocessors, 133
68000, 133
68020, 133
68881, 133
68882, 133
speed comparison, 133
use of motherboard RAM,
132
Access Technology, 134
ACTA Advantage, 26
ACTADA, 15
active window, 293
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ADB (Apple Desktop Bus), 294

Addison-Wesley Publishing
Company, 6

Adobe, 191, 232

Adobe Screen Fonts, 204, 208

Affinity Microsystems, 161, 178

Alarm Clock, 15, 279

Aldus, 134, 232

alert box, 294

AlphaGraphics, 185

ALSoft, 59, 84, 164,176, 179, 180

"An application can’t be found
for this document,” 37

anti-glare filters, 147

Anti-Virus Kit, 326

AntiToxin, 328

Apple Color Monitor, 118, 139

Apple dealer, 12, 25, 266

Apple Human Interface Guide-
lines: The Apple Desktop
Interface, 156

Apple Menu, 294

Apple Owner's Guide, 8

Apple SE/20, 270

Apple System Software
Releases (updates), 8, 10-13,
25, 94,121

Apple Tape Backup 40 SC, 103,
111

Apple Video Card, 138

Apple, 72, 83, 110, 111, 146, 234

AppleLink, 3

AppleShare, 294

AppleTalk, 275, 294

AppleTalk ImageWriter, 118

Application Memory Size, 120,
252

application, 294

archive, 240, 294

Arnett, Nick, 265, 272, 284

ASCII (American Standard
Code for Information Inter-
change), 295

AutoMac 11, 160-161, 178

AutoSave, 114

Avant Garde (font), 193
average access time, 70

B

background, 295

background printing, 295

backing up, 88-101, 115, 261
archival approach, 9
backing up floppies, 88
backup copies, 30
backup disk, 90
backup set, 88
backup set kept off-site, 89
backup software, 89
backup strategies, 89-93
changed file, 92, 94, 100
complete backup, 91, 95
“documents only” backup

set, 92-93

incremental backup, 91, 95
postpone, 98
restore, 95, 319
using two backup sets, 92

BackTalk, 101

backup, 295

backup hardware, 102-107
speed comparison,

106-107

backups on the fly, 262

Barry, Jon, 251

batteries, 47-48

baud rate, 213

baud, 296

BBS, 239, 296

Becker, Lofty, 263, 266, 283

Bering, 112

Bernoulli drives, 105, 111

best mode, 185

Beverly Hills (font), 19, 187, 207

binary, 296

bit, 296

bitmap, 296

bitmapped fonts, 274

Bitstream, 193, 208

Blackstone, Craig, 249



bomb, 33, 37, 296

Bookman (font), 193

boot, 296

bootleg software, 286
Boston II (font), 19, 187, 207
BrainPower, 134

BRS, 233

bug, 297

bulletin board, 239, 284, 296
bundled software, 71, 297
bus, 297

byte, 297

C

cables, 38

cache, 21, 126, 265, 297

Calculator, 15, 279

call waiting, 213

canceling a double-click, 13

Canvas 2.0, 195

card, 298

Carter, Bruce, 259, 268, 285, 286,
287,289

CD-ROM, 298

CDEYV, 48-51, 119, 125, 264, 287,
298

CE Comments, 45

CE Software, 59, 60, 150, 155,
158, 178, 243

Census bureau data, 233

CG Graphic Arts, 196, 208

changed file, 92, 94, 100

Chart, 271

Chicago (font), 19

Chooser, 14, 15, 184, 274 275,
298

Clean Up, 249

Clean Up Selection, 249

Clipboard, 279, 299

Clipper, 175-176, 180, 181, 200

clock speed, 131-132

close box, 299

closing multiple windows, 14

CMS, 118

Coach, 15, 27
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Coach Professional, 27

color monitor, 137

color ribbons, 189

Command key, 248, 249, 299

Command-A, 263

Command-DownArrow, 256

Command-I, 252

Command-key combinations,
22-23,156

Command-key shortcuts, 30,
260, 289

Command-N, 22

Command-Option-double-click
Finder, 250

Command-Option-Shift-Delete,
258

Command-P, 156, 157

Command-period, 13, 184, 256

Command-Q, 157

Command-5Shift-3, 284

Command-Shift-Clear, 261

Command-UpArrow, 256

communicating with other
computers, 222

CompuServe Navigator, 235

CompuServe, 3, 6, 12, 25,
222-237, 239, 243, 264, 283,
284, 287

Computer Friends, 209

Computer Shoppe, 134

Connect, Incorporated, 244

Control Key, 158

Control Panel documents, 48

Control Panel, 15, 21-22, 102,
126, 265, 281, 299

Control-1, 60

coprocessor, 299

copy protection, 299

copy-protected software, 270

Courier (font), 192

CPU (Central Processing Unit),
118, 293, 300

CPU stands, 147

crash, 32, 34, 77, 287, 300

creator, 300
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cropping images, 175
cursor, 300

D

D2 Software, 134
DA, 15-18, 165, 264, 258, 300
DA Handler, 252, 254
DA Layer, 252
DA Menu, 123
DA quits unexpectedly, 37
daisy-chain, 294, 301
damaged disks, 34
data, 301
data fork, 301
data library, 229
database, 301
database files, 100
DateKey, 26
DayStar Digital, 144
DB-9, 301
dealer, 265, 266
decryption, 301
defragment, 301
Deluxe Music Construction Set,
271
demographics database, 233
desk accessories (DAs), 15-18,
165, 264, 258, 300
quit unexpectedly, 37
Font/DA Mover, 16, 19, 25
DeskDraw, 27
DeskPaint, 15, 27
Desktop (invisible file), 43
rebuilding, 43-45
size of, 44
desktop (gray), 13
desktop pattern, 21
desktop publishing, 267
desktop, 302
Devoe, Robin, 274
DeVoto, Jeanne, 262, 270, 275,
279, 289
Dialog, 233
dialog box, 302
Digital Darkroom, 139

DIN-8, 302
DIP SIMM, 129, 302
dip switches, 66
Direct Print, 118, 193, 206, 210
directory, 302
DirectTape, 110
Disaster Disk, 34-37
hard disk, 34
floppy disk, 36
Disk First Aid, 35, 38, 41, 58, 61
repair using, 41
”Disk With Bad Name,” 41
DiskExpress, 59, 84, 176, 180
DiskFit, 82, 94, 96-97, 102, 109
DiskTimer II, 70, 84
DiskTop, 15, 19-20, 24, 26,
46, 59, 78, 150-155, 178, 181,
262
document, 303
documentation, 20
Doherty, ].L., 258
dot matrix printer, 185
double-click, 303
Dove Computer Corporation,
143, 144
DownArrow key, 256
download, 303
downloadable font, 19, 192, 303
dpi (dots per inch), 184, 303
draft mode, 188-189
Drive button, 256
driver, 42, 303
DriveWare, 59, 81
DRVR resource, 281
DS Backup, 83
dual-page monitor, 138
DUBL-CLICK, 187, 207
Dumm, Jeffrey, 281
duplicate a file or folder, 19
Duty, Dave, 271

E

Easy Access, 261
EasySabre, 232
Electronic Mall, 233



electronic bulletin board, 239,
284, 296

electronic mail, 304

em-dash, 304

em-space, 304

EMail, 304

en-dash, 304

encryption, 304

envelope printing on laser
printers, 196-198

envelopes, 190

EPS (Encapsulated PostScript),
70, 304

Ergotron, 107, 113, 142, 147

essential utilities, 150

EtherNet, 304

Excel, 134, 232, 271

expansion card, 305

extended keyboard, 157

extracting text from damaged
files, 58

EZ-Menu, 60

F

fan, 65

fast-erase for floppies, 13

FastBack, 83, 95-96, 109

FAX, 233

feature comparisons, 267

Fifth Generation Systems, 84,

109, 166, 169, 179, 180

50-pin SCSI connector, 65

file format (file type), 305

file launcher, 171

file server, 305

file transfer protocols, 215
Kermit, 215
MacBinary, 215
XMODEM, 215
YMODEM, 215

file-by-file backup, 305

filename (file name), 257, 305

FileStar, 26

filter, 305

Find File, 11, 15, 153, 248

Index 333

Finder damaged, 35

Finder replacement, 169

Finder, 8-13, 19, 25, 30, 47, 61,
78, 248, 249, 305

fire, 31

1st Aid Kit, 35, 54, 57-58, 61

1st Aid Software, 57, 328

FKEY, 17-18, 165, 177, 306

flashing question mark, 88

flat-file database, 306

floppy disk, 306

floppy disk crashes, 34

floppy drive, 269

folders, 255, 280

Font Substitution, 274

font size, 186

Font/DA Juggler, 264

Font/DA Mover, 16, 19, 25,
162-163, 192, 258, 306

fonts, 16, 19, 165, 193, 232, 258,
278

4th Dimension, 276

45Mb cartridge, 106

45Mb removable Winchester
drives, 105-106, 112, 115

fragmentation, 306

FreeHand, 194-195

FreeSoft Company, 242

full text encyclopedia, 233

FullWrite Professional, 123, 125

FWB Software, 114

G

GCC Technologies, 194, 206

General, 21, 126, 265

Genesis Micro Software, 161, 178

Geneva (font), 19, 186

GEnie, 3, 6,12, 25, 223, 237-238,
239, 243, 284

Genius, Inc., 102, 110

Get Info, 45, 94, 119, 252

GetFile, 14, 167, 255, 257

GIF 275, 290

Giffer, 290

gigabyte, 307
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Gilbert, Doug, 288

Giles, Bruce, 274, 275

Goodger, Norm, 251, 252

gray-scale, 307

gummy labels, 191

Guy, Neil, 261, 264, 276, 277,
278, 279, 280

H

Hadford, Ken, 249, 256, 258,
266, 269, 271, 281, 284, 286,
287, 289

Hammermill, 196, 208

Hannaford, Steve, 267

hard disk, 38, 64-76, 261, 307

average access time, 70

bundled software, 71

crashes, 34

dip switches, 66

installing new drivers, 42

interleave, 67-68

latency, 70

optimizing, 78-79

organizing, 72-76

parking heads, 80

platter, 66

plugging and unplugging
cables, 80

read/write head, 66

sectors, 67

seek, 70

settle, 70

size, 70

speed, 70

thumbwheel, 66

tracks, 66-67

Hard Disk Deadbolt, 108, 114

Harris, Scott, 265, 267

Hayes Microcomputer Prod-
ucts, 214, 215, 242

Hayes-Compatible modems,
214

HD Backup, 94-96, 110

HD Partition, 262

HD SC Setup, 35, 58, 249

Helvetica (font), 186, 192

Helvetica Narrow (font), 193

Herbst, Les, 55

HFS (Hierarchical File System),
307

HFS Backup, 95-96, 109

HFS Navigator, 167, 179, 181

HJC Software, 327

HyperCard, 100, 307

HyperDA, 15, 27

hyphens, 277

I

I-beam, 308
Icom Simulations, 85, 171, 180
icon, 308
Iustrator ‘88, 194-195
image backup, 308
ImageStudio, 139, 279
ImageWriter printers, 118,
185-191, 205
best mode, 185
color ribbons, 189
damage to print head, 191
draft mode, 188-189
envelopes, 190
font size, 186
ImageWriter, 118, 185, 191,
275
ImageWriter II, 118, 184,
205
ImageWriter LQ, 190, 205,
275
144 dpi, 185
paper thickness lever, 190
ribbons, 189
216 dpi, 185
incremental backup, 91, 95, 308
Inda, Anne, 250, 251
infection, 326-327
information service, 308
InfoWorld, 3
INIT, 48-51, 119, 125, 181, 264,
287, 308
conflicts, 48-51
renaming, 51
INIT Picker, 61



initialization software, 35, 42

initialize, 308

input devices, 147

insertion point, 309

Installer, 11, 25, 30, 263

installing desk accessories, 163

installing fonts, 163

Interferon, 326

interleave, 67-68, 309

interrupt switch, 32

invisible file, 43, 309

Iomega Corporation, 111

Irwin Magnetics, 102, 110, 144,
146

italicizing, 277

J

Jasmine, 55, 59, 72, 81, 94, 110,
111, 193, 206
Direct Print, 118, 193, 206,
210
DirectTape, 110
MegaDrive, 104, 111, 115
JoliWrite, 286, 292

K

Kensington Microware, 142, 147
Kent Marsh Limited, 114
Kermit, 215

kerning, 309

Key Caps, 276, 290
Keyboard, 21

keyboard enhancers, 23
keyboard port, 294
keystroke recorders, 155
kilobyte (K or KByte), 309
Kiwi Envelopes, 198, 209
kludge, 309

Krylon, 195

L

LAN, 310

landscape mode, 310
Laser Connection, 206
Laser Plus paper, 196, 208
Laser Prep, 191

Index 335

laser drives, 103, 112
laser printer envelopes, 196-198
laser printer fonts, 192
laser printers, 191-201
laser toner recharging, 200-201
LaserCharge, 200, 209
LASEREDGE paper, 196, 208
LaserStatus, 60, 154-155, 193,
209
LaserWriter printers, 191-194,
205, 274, 275
LaserWriter IINSC, 194,
205
LaserWriter [INT, 191-193,
205
LaserWriter IINTX,
191-193, 205
LaserWriter Plus, 191-193
LaserWriter, 191-193
latency, 70
Lau, Raymond, 244
launch, 310
Layout, 251, 254
leading, 310
letter quality printing, 184
Levco, 137, 143
ligatures, 277
limit on fonts and DAs, 16
lining up icons, 251
Linotronic, 184, 191, 194, 195,
201-204, 207, 210
Linotronic service bureau, 187,
201, 210
Linotronic, 310
Linotype Company, Inc., 207
Lisa, 310
Local Area Network, 310
LocalTalk, 310
low on memory, 125
low profile SIMM, 129, 311

M

M & L Typesetting, 202

MACazine, 2, 8, 107, 118, 133,
141, 202

MacBinary, 215, 311
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MacConnection, 64, 83
MacDraft, 271
MacDraw, 28, 271
MacGuide, 3, 20
Macintosh Buyer's Guide, 3
Macintosh Computers
Macintosh 128, 137
Macintosh 512, 10, 137
Macintosh 512Ke, 10, 137
Macintosh Plus, 118, 137,
147
Macintosh SE, 131, 138,
147
Macintosh II, 118, 138
Macintosh IIx, 138
Macintosh SE/30, 138
Macintosh Ilcx, 138
Macintosh Hands-On, 20
Macintosh Owner's Manual, 32
MacNet, 3, 6, 12, 25, 238-239,
243, 284
MacPaint, 8, 28
MacPaint 11, 124, 264
macro programs, 155
macro, 157, 311
MacroMaker, 22, 25, 161, 179
MacSafe, 108, 114
MacSpin, 134
MacTree, 83
MacTutor, 3
MacUser, 3, 20, 266
MacWEEK, 3, 20
Macworld, 3, 20
MacWrite, 8
MacZap, 56
magazine reviews, 266, 267
Magic Laser Printer Scaling
Percentages, 199-200
Magic Software, 114
Mainstay, 328
manual, 289
Mass Micro Systems, 106, 112,
118
MasterJuggler, 16, 19, 24, 28,
162, 163, 164-165, 179, 181,
187,192, 264

math coprocessor, 133, 311
MathView, 134
Matthews, Wayne, 203
MAUG (Micronetworked
Apple User Group), 224, 283,
311
Mayer, Don, 268, 270
McConnathy, Charles, 82
MCI Mail, 233
MCI, 3, 6
megabyte (Mb), 311, 118
MegaDrive, 104, 111, 115
MegaFloppy, 104
MegaGraphics, 141
memory usage, 10
memory, 269, 312
menu, 312
menu bar, 312
menu blinking, 21
menu title, 312
MFS (Macintosh Filing System),
312
Micronet Technology, Inc., 82,
112
Microseeds Publishing, 61, 108
Microsoft, 134, 232
Microtech International, 142, 83
MIDI (Musical Instrument
Digital Interface(, 312
Miles Computing, 187, 207
miniDOS, 26
MiniWriter, 292
Mitsubishi, 138
MockChart, 60
MockPackage Plus Utilities, 243
MockPrinter, 60
MockTerminal, 60
MockWrite, 60
modem, 212-216, 312
baud rate, 213
call waiting, 213
Hayes-Compatible, 214
modem port, 213
printer port, 213
selecting, 212
Monaco (font), 19, 188, 204



monitor stands, 142
monitors, 137-142, 147
50-inch color, 138
Apple Color, 139
color, 137
dual-page, 138
single-page, 138
motherboard, 312
motherboard RAM, 132
mount, 313
mouse pad, 268
mouse port, 294
Mouse, 21
Move to Desktop, 248
move a file or folder, 19
MUG, 313
MultiFinder, 19, 25, 32, 121-125,
127, 140, 147, 153, 248, 251,
252,263, 313
starting, 121-123
switching applications, 123
using, 123-125
Muzzle, 107, 113

N
near-typeset quality printing,
184

nested folders, 14, 313

New Century Schoolbook
(font), 193

New York (font), 204

new folder, 19

NewsNet, 233

Nibble Mac, 3

NightWatch, 114

9-inch screen, 137, 139

Noel, John, 273, 280

“not enough memory,” 252

Note Pad, 279

NuBus, 65, 313

0]

030 Direct Slot, 65

OAG (Official Airline Guide),
232

object-oriented graphics, 314

Index 337

OCR, 314

off-site backup, 32

OmniPage, 125

on-line service, 12, 314

OnCue, 85, 171-172, 180, 181

1Mb SIMMs, 129

Open dialog box, 256

optical character recognition,
125, 314

optical drives, 103

optimizer, 314

optimizing a hard disk, 61,
78-79

Option key, 14-15, 24, 248, 249,
251, 258

organizing a hard disk, 72-76

out of memory, 252

P

Page Setup, 184, 199, 274 276

PageMaker, 26, 70, 134, 139, 191,
199, 203, 204, 210, 232, 272

Palatino (font), 193

paper tray, 195

paper, 196

parking heads (hard disk), 80

partition, 176, 314

partitioning utilities, 176

PCPC, 109

Personal Computing, 3

Personal Laser Printer, 194

Phillips, Steven, 133

PICT, 314

pin-feed envelopes, 190

Pinnacle Micro, 113

pixel, 315

PixelPaint, 125, 279

platter, 66

plugging and unplugging
cables, 80

pointer, 315

pop-up menu, 315

port, 315

portrait mode, 315

PostScript compatible printers,
192
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PostScript fonts, 274

PostScript, 191-194, 204, 275,
315

power cords, 38

power user, 1, 20, 315

PowerDraw, 134

PowerStation, 84, 169, 180

PRAM, 4748, 316

Precision Bitmap Alignment,
199

preventing an internal hard
disk from mounting, 258

preventive maintenance, 37

Print Directory, 283

Print Monitor, 263

printer driver, 191

printer font, 192, 274

printer port, 213

printing groups of files, 14

processor, 316

program launcher, 164, 171

Programmer’s Switch, 32, 58,
316

protocol, 316

public domain software, 316

Put Away, 248

PutFile, 14, 167

Pyro, 48

Q

QMS, 118, 193, 206, 210
Quark XPress, 204
QuickCure, 57
QuickDraw 275, 317
QuicKeys, 22, 29, 48, 157,
158-160, 178, 181, 259
quotation marks, 276
Quote INIT, 276, 290

R

radio button, 317

Radius Full Page Display, 118,
139, 141

Radius, 137, 143, 145

RAM (Random Access
Memory), 17, 19, 118-130,
147, 269, 317

1Mb of RAM, 119
1Mb SIMMs, 129
80 nanosecond, 129, 269
120 nanosecond, 129, 269
150 nanosecond, 128-129,
269
About the Finder, 119
Application Memory Size,
120
benefits, 126-127
CDEVs, 119
cost, 127
DIP SIMMs, 129
Get Info, 119
how it works, 119-121
INITs, 119
low profile SIMMs, 129
MultiFinder, 121-125, 127,
147
RAM cache, 21, 126, 265,
297
Set Startup, 121
Suggested Memory Size,
119-120
switching applications,
123
RAM cache setting, 21
RAM cache, 21, 126, 265, 297
RAM usage, 10
Ramsey, David, 261, 263, 269,
270
rate of insertion point blinking,
21
Read Me (Read Me documents),
317
Read Me file, 12
read/write head, 66
reboot, 318
rebuilding your Desktop, 43-45,
78,270
recharging laser toner
cartridges, 200-201
recovery tools, 37
Redux, 81, 94, 96-101, 108
Reed, Phil, 271
registration cards, 274
Reich, Richard, 261, 264, 281



relational database, 318

removable-media backup
devices, 65, 102-107

renaming INITs, 51

REO (Removable Erasable
Optical), 104

replace System, 270

ResEdit, 163, 251, 252, 253, 281,
286, 318

reset switch, 32

resetting laser printers, 154

resolution, 318

resolving INIT conflicts, 48-51

resource fork, 318

resources, 263

Restart command, 23, 33, 79

restore, 95, 319

RGB monitor, 318

ribbons, 189

Risk, 286, 292

Rodime, 72, 79, 82

ROM (Read Only Memory), 319

Russell, Phil, 268, 281

S

SANE (Standard Apple Numer-
ics Environment), 319

Save, 37, 120

Save As, 272

scaling images, 175

scanner, 65, 319

Scorer, Richard, 273

Scrapbook replacement, 173

Scrapbook, 15, 174, 279, 285, 319

screen dump, 284, 319

screen fonts, 19, 187, 192, 274

script, 319

SCSI bus, 65

SCSI chain, 65, 103

SCSI Evaluator, 70, 82, 84, 320

SCSI ID number, 52, 65, 66, 78,
320

SCSI interface, 65

SCSl, 51, 64, 319

sector, 67, 320

seek, 70

Select All, 263

Index 339

selection rectangle, 320
self-sorting filenames, 257
Sentinel, 108, 113

serial (serial port), 320
service bureau tips, 202
service bureau, 187, 201, 210
Set Startup, 35, 121, 123
settle, 70

shareware, 81, 285, 320
Shield INIT, 57

shocks, 77

Shulman, Michael, 256, 283
Shut Down, 23, 80, 153, 270
Silbernik, Marty, 265, 283
SIMM, 83, 320

single-page monitor, 138
SIT, 241

68000, 133, 135-137

68020, 133, 135-137

68030, 135-137

68881, 133

68882, 133

size (hard disk), 70

size box, 320

SM 0 A9F4, 33-34
SmartQuotes, 276, 290
SmartScrap, 173-174, 180, 181
Smoothing, 274

Software Ventures, 241
Solutions International, 173, 180
Sound, 21

sound files, 17-18, 165
sound manager, 164

sound volume, 21

speed (hard disk), 70
spool, 321

spray fixative, 195
spreadsheet, 271

stack, 321

Startup Device, 53, 102
start-up disk, 9, 39, 53
Startup Document, 48, 308
Steinberg, Billy, 177

sticky labels, 191

stock market quotes, 233
Storage Dimensions, 112
Stufflt, 240, 244, 272, 286
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Suggested Memory Size,
119-120

Suitcase II, 16. 19, 24, 28, 48, 162,
163, 166-167, 179, 181, 187,
192, 264

suitcases, 15, 321

SUM (Symantec Utilities for
Macintosh), 35, 55-57, 81, 262

Sun Clock, 282

SuperLaserSpool, 82

SuperMac, 72, 82, 94, 109, 113,
141, 144, 145

SuperPaint 2.0, 195

SuperSpool, 82

surge protectors, 147

Swift, David, 255, 257, 260, 263

Switch-a-Roo, 26, 177, 180

switching applications, 123

Symantec Corporation, 55

Symbol (font), 192

Syquest, 105

sysop, 239, 321

System, 8-13, 25, 30, 47, 61, 78,
321

System damaged, 35

System disk, 249

System error, 32-33

System Folder, 11, 77

System heap, 321

System software releases, 263

System software, 8-13, 20, 161,
179, 321

T

T/Maker, 187, 207
Talking Moose, 286, 292
tape backup, 24, 65, 102, 115
TeachText, 290, 321
technical support, 23
technical support, 288, 289
Technology Works, 118
telecommunication software,
216
Microphone 11, 216, 217,
221, 236, 241
MockTerminal, 216, 221,

Red Ryder, 216, 218-219,
221,242
Smartcom 11, 216, 220, 221,
242
telecommunication, 322
Tempo I1, 22, 29, 161, 178
temporarily opening windows,
15
terminator, 51, 65, 78, 322
text only, 322
The Dr. Macintosh Dictionary, 5
The NightWatch, 108
theft, 31
Think Technology, 167, 179
thread, 227-228, 238, 239
throughput, 322
thumbwheel, 66, 322
TIFF (Tagged Image File
Format), 70, 139, 204, 322
Times (font), 186, 192
title bar, 293, 322
Tittel, Ed, 107
toggling monitor configura-
tions, 177
TOPS, 48
tracks, 66-67
Trapeze, 134
trash a file or folder, 19
trash, 323
turning on Easy Access, 261
20-megabyte hard disk, 64
25-pin 5CSI connector, 65
2GIG, 110
Type!, 21, 28
type, 323
typeset quality printing, 184
typesetting, 185, 201
Typing Tutor 1V, 21, 29
underlining, 277

U

UnStufflt, 272, 290

UpArrow key, 256

updating (upgrading) System
software, 13

updating drivers, 42



upgrade, 323

upload, 323

user group, 12, 23, 25, 313, 323
USRobotics, 215

utility, 323

A"

Vaccine, 326

Vantage, 290-291

vibration, 77

View by Name, 254

viewing folders “by Kind,”
49-50

Virex, 327

virus, 325-328

VirusDetective, 326

W

warranty cards, 274

Wessels, Allen, 285

Widgets, 60, 153-154, 195, 209

window envelopes, 190

Word, 26, 124, 232, 260, 271

Works, 232

WORM (Write Once Read
Many), 104, 323

write-protect, 324

writing drivers, 42

WYSIWYG (What You See Is
What You Get), 192

X-Z

XMODEM, 215, 324
YMODEM, 215, 324

Zapf Chancery (font), 193
Zapf Dingbats (font), 193
zapping PRAM, 47-48, 270
zoom box, 324
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