
























































































































































































































































































































































Chapter 11 

Searching a Finger server 
Searching a Finger server is different than 
searching a Ph server. 

To search your 
default Anger server 

1. Open the Directory Services window by 
choosing Directory Services 
G Cmd 1-Y !@ill-Y) from the Special menu 
(Mac) or Tools menu (Windows). 

2. In the Enter query field (Mac) or 
Command field (Windows), type the 
name or username (the part of an email 
address before the @) of the person you 
want to fmd, then click the Finger button. 

Eudora queries your default Finger server 
and returns the listings for people who 
match your search request (Figure 10) . 

To search another Anger server 

1. Open the Directory Services window by 
choosing Directory Services 
G Cmd 1-Y /I Ctrll-Y) from the Special menu 
(Mac) or Tools menu (Windows). 

2. In the Enter query field (Mac) or 
Command field (Windows), type the 
name or email username of the person 
you want to fmd, followed by an @ char­
acter and the domain name of the Finger 
server you want to query, and then click 
the Finger button. 

Eudora queries the specifted Finger server 
and returns the listings for people who 
match your search request (Figure 11). 

vTip 

• Although both are always visible, Eudora 
makes either the Ph or the Finger button 
the default (pressing Return/Enter is the 
same as clicking a default button) based 
on the last type of search you performed. 
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Figure I 0 To search for someone using your default 
Finger server; open the Directory Services window by 
choosing Directory Services from the Special menu 
(Mac) or Tools menu (Windows). Then enter the name of 
the person you want to find (in this case, me, at another 
of my email accounts) and click the Finger button. 
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Figure II To search for someone using another Finger 
server, open the Directory Services window by choosing 
Directory Services from the Tools menu (Windows) or 
Special menu (Mac).Then enter the name of the person 
you want to find (in this case, my friend Geoff), followed 
by an @ character and the domain name of the Finger 
server, and then click the Finger button. 

Finding Anger servers 

Unfortunately. there is no directory of 
Finger servers, as there is with Ph. The 
only way to figure out if an organization 
or Internet service provider runs a Finger 
server is to try to use it or to ask. 



Integrating Web 
directories with Eudora 

Unfornmately, there's no guaranteed 
method of communication between the 
online Web directories and Eudora other 
than copy and paste. 

However, in some versions of the main 
Web browsers (mainly Microsoft Internet 
Explorer), clicking a mailto link (a link 
that's an email address-the Web directo­
ries often display these) can automatically 
create a new outgoing message in Eudora 
and address it. 

The Windows versions of Eudora have a 
checkbox called "Intercept Netscape 
mailto URI.s" in the Miscellaneous settings 
panel. When that's checked, clicking a 
mailto link in Netscape Navigator or 
Netscape Communicator creates a new 
message in Eudora rather than in Netscape 
Mail or Netscape Messenger (the built-in 
email programs in different versions of 
Netscape). 

To set the Mac versions of Eudora to inter­
cept Netscape mailto URI.s, read and fol­
low the instructions on the Eudora as 
Netscape's Mailto Helper Web page at 
http: I I www.am.herst.edu/ - atstarr I eudora/ 
eudorowi thnetscape.hnnl. 

Using Directory Services 

Online directories 
on the Web 
Ph and Finger are relatively elderly Internet 
technologies, and in fact, a number ofWeb 
sites have sprung up that help you find peo­
ple's email addresses. They're by no means 
perfect either, but if you have Web access, 
they're worth trying. There may be other 
online Web directories as well, but these are 
the main ones that I've used. 

Online Web directories 

• Bigfoot 

http: I I www. bigfoot.coml 

• FourllDirectory Services 

http:llwww.fourll .com/ 

• InfoSpace 

http://www.infospace.com/ 

• Imernel Address Finder 

http://www.iaf.net/ 

• Who Where? 

http:/lwww.whowhere.com/ 

0 z 
!: z 
'" ~ 
;; 
'" 1"\ a 
:! 
'" VI 

0 z 
;! 
'" 



WORKING WITH 

5 ETTI NGS/0 PTI ONS 

Getting more help 

If you're confused about a setting in 
Eudora's Settings/ Options dialog box, 
Eudora itself can often provide additional 
information. 

In the Mac versions of Eudora, choose 
Show Balloons from the Guide menu 
(which looks like a question mark), then 
point at the setting in question to display a 
help balloon. 

In the Windows versions of Eudora, click 
the question mark button in the dialog 
box's title bar, then click the setting in 
question to display context-sensitive help. 

0 Important settings 

Eudora has far too many settings for me 
to document them all, and frankly, some 
of them aren't at all interesting. Look for 
the above exclamation point graphic next 
to especially interesting or important 
settings-the exclamation point will 
repeat next to the explanatory text for 
those settings. 

By now I'm sure you have the sense that 
Eudora is a deep program. Recognizing that 
everyone works differently, Eudora's designers 
have provided multiple ways for you to use 
almost every part of the program. 

Nowhere is this more evident than in Eudora's 
Settings (Mac) or Options (Windows) dialog 
box, where you control many of Eudora's set­
tings. In fact, Eudora provides so much flexi­
bility that the Settings/Options dialog box can 
seem overwhelming. Don't worry though. 
because apart from the few settings we modi­
fied back in Chapter I, "Eudora Basics," the 
defaults are fine for most situations. 

This chapter differs from most of the others 
in this book. Those chapters teach you how to 
perform specific tasks, but there aren't many 
tasks to perform in the Settings/Options dia­
log box. Instead, on each page, I discuss a 
specific settings panel, calling out interesting 
or especially useful settings. 

Some of Eudora's settings panels are rather 
technical and esoteric, and others aren't 
standard (particularly in the Mac versions, 
to which you can add settings panels by 
dropping special files in your Eudora Folder). 
I won't cover those, but rest assured that I 
will cover the most important and useful 
settings panels. 



Chapter 12 

Getting Started 
The Getting Started settings panel (Figure 1 
and Figure 2) is the first and most important 
settings panel in Eudora. In it, you provide 
the bare minimum information Eudora needs 
to send and receive messages. 

Settings 

U The Real name field holds your real name. 
If you want to be cute, of course, you can 
enter anything you like here. I always rec­
ommend that people use their names. 

U The POP account field holds your POP 
account, which looks like an email 
address. In fact, it is your email username, 
followed by an @ character, and the name 
of your POP server. Note that your POP 
account may not be the same as your 
return address. 

You get your POP account from your 
Internet service provider or network 
administrator-don't bother guessing. 

U The Return address field holds your email 
address. If your return address is the same 
as your POP account, you may leave the 
Return address field blank. 

U The Connection method options control 
how Eudora connects to send and receive 
email. In almost all cases, TCP / IP (Mac) or 
Winsock (Windows) is the correct choice. 
Eudora has the capability to dial a modem 
itself if you select Communications 
Toolbox (Mac) or Shell account access 
(Windows). but few people use those 
options any more. 

• Check the Offiine (no connections) 
checkbox if you aren't connected to the 
Internet temporarily (because you're 
using a laptop on the road, say) and want 
to prevent Eudora from checking for mes­
sages automatically. 
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Figure I Use the Getting Started settings panel in the 
Mac versions of Eudora to enter the basic information 
necessary to use Eudora. 

Figure 2 Use the Getting Started settings panel in the 
Windows versions of Eudora to enter the basic 
information necessary to use Eudora. 
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Figure 3 Use the Personal Information settings panel 
in the Mac versions of Eudora to enter information 
about yourself. Much of the information is shared with 
other settings panels. 

Figure 4 Use the Personal Info settings panel in the 
Windows versions of Eudora to enter information 
about yourself. Much of the information is shared with 
other settings panels. 

Working with Settings/Options 

Personal Information 
The Personal Information settings panel 
(Figure 3 and Figure 4) picks up most of its 
information from the Getting Started settings 
panel. Eudora's settings panels often share 
information because users often aren't sure 
where to look for any specific setting and it 
may logically fit in multiple settings panels. 

Settings 

D The POP account, Real name, and Return 
address fields match the fields in the 
Getting Started settings panel covered on 
the previous page. Information entered in 
the Getting Started settings panel is shared 
by the Personal Information settings panel, 
and vice versa. So, if you want to change 
these settings, you can do it here, in the 
Getting Started Settings panel, or in any 
settings panel that shares the same fields. 

• The Dialup username field can be left 
blank unless you use the Communications 
Toolbox (Mac) or Shell account access 
(Windows) and have Eudora connect to 
the Internet directly via a modem. Most 
people should ignore the Dialup user­
name field. 
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Chapter 12 

Hosts 
The Hosts settings panel (Figure 5 and 
Figure 6) holds the names of various Internet 
servers that Eudora talks to for different 
reasons. Eudora picks up some Hosts panel 
settings from either the Getting Started or 
Personal Information settings panel. 

Settings 

U The POP account field holds your POP 
account (shared by the Getting Started, 
Personal Information, and Checking Mail 
settings panels) . 

0 The SMTP server field holds the name of 
the server to which Eudora sends outgo­
ing messages. If you leave it blank, Eudora 
sends messages to the machine that runs 
the POP server. Since many computers that 
run POP servers also run SMTP servers, 
this technique works much of the time. 

You must ask your Internet service 
provider or network administrator if you 
should fill in the SMTP server field, and if 
so, what to enter there. 

• The Ph and Finger fields hold the names 
of your default Ph and Finger servers. 
(See Chapter II, "Using Directory Services") 

• The Mac versions of Eudora offer several 
additional check boxes, none of which 
offer necessary functionality. 
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Figure 5 Use the Hosts settings panel in the Mac 
versions of Eudora to enter the names of the various 
Internet servers Eudora talks to. 

6 Use the Hosts settings panel in the Windows 
versions of Eudora to enter the names of the various 
Internet servers Eudora talks to. 
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Figure 7 Use the Checking Mail settings panel in the 
Mac versions of Eudora to customize how Eudo ra 
checks for mail. 

Figure 8 Use the Checking Mail settings panel in the 
Windows versions of Eudora to customize how Eudo ra 
checks fo r mail. 

Working with Settings/Options 

Checking Mail 
The Checking Mail settings panel (Figure 7 
and Figure 8) provides numerous options 
that let you customize how Eudora checks 
mail. (See Chapter 4, "Sending and Receiving Messages") 

Settings 

0 The POP account field holds your POP 
account (shared by the Getting Started, 
Personal Information, and Hosts settings 
panels). 

0 The "Check for mail every X minutes" 
section controls if and how often Eudora 
automatically checks for mail. 

0 The "Skip messages over X K" checkbox 
and field control whether Eudora down­
loads messages over a specified size. 

0 Th e Leave mail on server sections and the 
"Delete from server when emptied from 
Trash" ch eckbox offer options for storing 
messages on the server and deleting them 
after a specified number of days. 

0 The "Send on check" checkbox controls 
whether Eudora sends outgoing messages 
w hen you check for new incoming mes­
sages. I recommend you check it. 

0 The Save password checkbox controls 
whether Eudora remembers your pass­
word or asks for it every time you check 
for new incoming messages. I recommend 
you check it. 

• The Authentication radio buttons control 
how Eudora proves to your POP server 
that you are who you say you are. Leave 
Passwords selected unless your Internet 
service provider or n etwork administrator 
tells you to select a different radio button. 
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Chapter 12 

Sending Mail 
The Sending Mail settings panel (Figure 9 
and Figure 10) enables you w customize 
how Eudora sends messages. (See Chapter 4, 
"Sending and Receiving Messages") 

Settings 

U The Return address and SMTP server fields 
match the fields with the same names in 
the Getting Started, Personal Information, 
and Hosts settings panels. 

U The Immediate send checkbox controls 
whether Eudora sends messages 
immediately or queues them. I strongly 
recommend you uncheck this checkbox 
so Eudora queues messages. 

U The "Send on check" checkbox is dupli­
cated from the Checking Mail settings 
panel. Leave it checked. 

U In the Mac versions. the Fix curly quotes 
checkbox tells Eudora to translate charac­
ters like curly quotes into more common 
characters like straight quotes for accurate 
transmission. Leave it checked. 

• In Eudora Pro, all new messages can use a 
specific piece of stationery. 

U In the Mac version of Eudora Pro, check 
the Expand nicknames immediately 
checkbox to replace nicknames with their 
associated email addresses. 

The Windows version puts this checkbox 
in the Miscellaneous settings panel. 

U The message content checkboxes and 
menus: Word wrap, May use quoted­
printable, Tabs in body of message 
(Windows) , Keep copies of outgoing 
mail, and Signature set defaults for the 
outgoing message toolbar menus and 
buttons. I recommend using the defaults. 
(See Chapter 3, "Writing Messages") 
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Figure 9 Use the Sending Mail settings panel in the 
Mac versions of Eudora to customize how Eudora 
sends messages. 

Figure I 0 Use the Sending Mail settings panel in the 
Windows versions of Eudora to customize how Eudora 
sends messages. 
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Figure I I Use the Attachments settings panel in the 
Mac versions of Eudora to set Eudora's default encoding 
format for outgoing attachments and location for 
incoming attachments. 
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Figure 12 Use the Attachments settings panel in the 
Windows versions of Eudora to set Eudora's default 
encoding format for outgoing attachments and location 
for incoming attachments. The Attachment directory 
button is blank because Eudora uses the Attach folde r 
by default. 

Working with Settings/Options 

Attachments 
The Attachments settings panel (Figure 11 
and Figure 12) lets you set Eudora's default 
encoding format for outgoing attachments 
and where incoming attachments should be 
stored. (See Chapter 3, "Writing Messages") 

Settings 

u The Encoding method radio buttons set 
the default encoding format for outgoing 
attachments. In general, leave the Mac ver-
sions of Eudora set to AppleDouble and 
leave the Windows versions set to MIME. 

u In the Mac versions, the "Always include > 
Macintosh information" makes Eudora ~ 
send file type and creator information n 
with the attachment. Leave it checked. 
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enables you to select an alternate location '" I'"' 
for received attachments. It defaults to the 
Attachments (Mac) or Attach (Windows) 
folder in your Eudora Folder. 

• In the Mac versions, the "Trash attach-
ment~ with messages .. checkbox makes 
Eudora move attachment flles to the 
Finder's Trash when you move a message 
to the Trash mailbox. 

In the Windows versions, the "Delete 
attachments when emptying Trash" 
checkbox deletes attachment flles when 
you empty the Trash mailbox. 

• In the Mac versions, the "TEXT flles 
belong to" button lets you set which 
application opens text file attachments. 
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Fonts & Display 
The Fonts & Display settings panel (Figure 13 
and Figure 14) controls Eudora's interface. 

Settings 

D The Screen and Print font and size 
controls (a menu and field in the Mac 
versions; a button that opens a Font 
dialog box in the Windows versions) 
enable you to set the font and size used 
for viewing messages. 

• The Mac versions of Eudora enable you to 
pick the text and background colors from 
a color wheel. I still like black and white. 

• The Message window width and Message 
window height fields enable you to set the 
size of message windows in characters 
(width) and lines (height) . 

D The "Zoom windows when opening" 
checkbox zooms windows to display as 
much content as possible. 

• In the Mac versions of Eudora, the "Waste 
cycles drawing trendy 3D junk" checkbox 
toggles between a 3D and 2D interface. 

• In the Mac version of Eudora Pro, the 
"Display graphics attachments inline" 
checkbox enables display of graphics in 
message bodies. 

D In the Windows versions, the Show tool­
bar, Show toolbar tips, and Show status 
bar checkboxes control the main toolbar 
options. In the Mac version of Eudora Pro, 
the Show formatting toolbar checkbox 
toggles the formatting toolbar in outgoing 
message windows (the Tool bar settings 
panel handles the main toolbar options). 

• In the Windows versions, the Show cate­
gory icons checkbox controls whether the 
settings panels list at the left of the 
Options dialog box has icons. 

Settings 
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Figure 13 Use the Fonts & Display settings panel in 
the Mac versions of Eudora to customize how Eudora 
displays text and windows. 

Figure 14 Use the Fonts & Display settings panel in 
the Windows versions of Eudora to customize how 
Eudora displays text and windows, along with toolbars. 
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Figure IS Use the Toolbar settings panel in the Mac 
version of Eudora Pro to control the display of the 
main toolbar. 

Working with Settings/Options 

Toolbar 
The Tool bar settings panel (Figure 15) con­
trols the display of the main tool bar in the 
Mac version of Eudora Pro. (See Chapter 10, 
Working with theToolbar") 

Settings 

U The Show toolbar checkbox controls 
whether the toolbar displays. 

• The Orientation radio buttons control 
whether the toolbar displays horizontally 
or vertically. 

U The Button type radio buttons control 
how the buttons display. I recommend 
starting with icons and names, and work­
ing your way down to only icons if you 
need the screen space. It can be hard to 
remember what functions map to specific 
icons without the names. 

• The "Map function keys to buttons" 
checkbox assigns the function keys at the 
top of your keyboard to different buttons. 

• The "Show function key labels" checkbox 
displays labels indicating which function 
keys m ap to which buttons. If you use the 
function keys, I recommend leaving this 
checkbox checked. 

v Tip 

• The Windows versions of Eudora have 
toolbars as well, but their controls are 
located in the Fonts & Display settings 
panel rather than in a separate Tool bar 
settings panel. 
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Eudora Labels/Labels 
The Eudora Labels (Mac) or Labels (Windows) 
settings panel (Figure 16 and Figure 17) 
enables you to name and color labels. 

Settings 

• To name any label, replace the text in the 
label name field with your desired name. 

• To change the color of a label, click the 
color button to the left of the label name 
field, then select a color from the color 
picker. 

II Tip 
• The Mac version of Eudora Pro provides 

eight labels, but those are in addition to 
the seven standard Macintosh labels set in 
the Labels control panel (available from the 
Control Panels folder in the Apple menu). 
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Figure 16 Use the Eudora Labels settings panel in the 
Mac version of Eudora Pro to create and modify labels 
beyond the basic seven provided by the Finder's Labels 
control panel. 

Figure 17 Use the Labels settings panel in the Windows 
version of Eudora Pro to create and modify labels. 
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Figure 18 Use the Getting Attention settings panel in 
the Mac versions of Eudora to control how Eudora 
alerts you to new messages and other interesting events. 

Figure 19 Use the Getting Attention settings panel in 
the Windows versions of Eudora to control how Eudora 
alerts you to new messages and other interesting events. 

Working with Settings/Options 

Getting Attention 
The Getting Attention settings panel 
(Figure 18 and Figure 19) controls how 
Eudora alerts you to new messages and other 
events of note. 

Settings 

• The Use an alert checkbox makes Eudora 
pop up an alert dialog box when you have 
new mail. I find it a pain. 

• The "Flash an icon in the menu bar" 
(Mac) checkbox makes Eudora flash an 
icon to alert you to new mail. 

g The Open mailbox checkbox tells Eudora 
to open mailboxes that contain new 
messages after checking for new mail. I 
often do this instead with filters so I can 
control which mailing list mailbox win­
dows open. 

g The Play a sound checkbox and menu 
(Mac) or button (Windows) enables you 
to set Eudora to play a specified sound 
when you receive new mail or when 
Eudora needs your attention (Mac). 

g In the Mac versions of Eudora, check the 
"Say OK to alerts after 2 minutes" check­
box to dismiss Eudora's alert dialog boxes 
after two minutes automatically. 

The Windows versions of Eudora have the 
same setting, but it's located in the 
Miscellaneous settings panel. 

• In the Windows versions of Eudora, check 
the Generate filter report checkbox to see 
a report of where Eudora has filtered mes­
sages after processing them. 

The Mac versions of Eudora have the same 
setting, but it's located in the 
Miscellaneous settings panel. 
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Chapter 12 

Extra Warnings 
The Extra Warnings setting panel (Figure 20 
and Figure 21) lets you manipulate Eudora's 
"nag factor." I enjoy setting Eudora to warn 
me only about what I consider important 
events, rather than mere niggling details. 
Most of these settings are obvious, so I focus 
on a few that I think are important. I've used 
Mac checkbox names here, but the Windows 
checkbox names are extremely similar. 

Settings 

D I check "Try to queue a message with 
styled text" because I only occasionally 
want to send styled text. The warning 
gives me a chance to remove the styles. 
(See Chapter 3, "Writing Messages") 

D I check "Try to quit with messages queued 
to be sent" because I don't want to quit 
Eudora and forget to send messages that 
are waiting to go out. (See Chapter 4, "Sending 
and Receiving Messages") 

D I check "Try to send a message whose size 
is more than X K" because it can take a 
long time to send a large message and I 
may not want to wait for the message to 
go out at that moment. (See Chapter 4, 
"Sending and Receiving Messages") 

D I check "Empty the Trash mailbox" 
because I don't want to lose all the 
m essages in there accidentally. I delete 
messages from my Trash mailbox manu­
ally. (See Chapter 6, "Working with Mailboxes") 

D I check "Try something that requires too 
much memory" (Mac) because it provides 
a chance to avoid an unnecessary crash. 

D I check "Start Eudora and it's not the 
default mailer" (Windows) because other 
email programs occasionally try to make 
themselves the default email program for 
Windows, and I hate that. 
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Figure 20 Use the Extra Warnings settings panel in the 
Mac versions of Eudora to fine-tune how often Eudora 
nags you. 
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Figure 2 1 Use the Extra Warnings settings panel in the 
Windows versions of Eudora to fine-tune how often 
Eudora nags you. 
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Figure 22 Use the Replying settings panel in the Mac 
versions of Eudora to control how Eudora replies to 
incoming messages. 

Concoll 

Figure 23 Use the Replying settings panel in the 
Windows versions of Eudora to control how Eudora 
replies to incoming messages. 

Working with Settings/Options 

Replying 
The Replying settings panel (Figure 22 and 
Figure 23) enables you to control how 
Eudora replies to incoming messages. 

Settings 

II In the Mac versions of Eudora, the Reply 
to all radio buttons control whether 
Reply to all is the default action or requires 
that Option be held down. I strongly rec­
ommend you select the "When option 
key is down" radio button to make it 
more difficult to send replies to multiple 
people, which can prove embarrassing. 
Similarly, in the Windows versions of 
Eudora, leave unchecked the "Map Ctrl+R 
to Reply to All" checkbox. (Set Chapter 2, 
"Creating Messages") 

• The "When replying to all" checkboxes 
control whether you're included in a reply 
to all and where the original recipients' 
addresses go in the message header. 
Frankly, neither option matters much, but 
I usually uncheck Include yourself 

• The "Copy original's priority to reply" 
checkbox assigns the priority setting of 
the original message to your outgoing 
reply message. It simply ensures that if 
someone thinks a message deserves a spe­
cific priority, the reply to that message 
shares the same priority level. 

• In the Windows version of Eudora Pro, 
the "Automatically Fcc to original mail­
box" checkbox puts a copy of each reply 
in the same mailbox that contains the 
original message. The same checkbox 
appears in the Mac version of Eudora Pro 
in the Sending Mail settings panel. I've 
never seen the utility of it, personally. 
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Chapter 12 

OT/PPP and MacSLIP I 
Advanced NehNork 
The OT /PPP and MacSUP (Mac) (Figure 24) 
and Advanced Network (Windows) 
(Figure 25) settings panels simplify connect­
ing if you have a dial-up connection to the 
Internet. The OT /PPP and MacSUP settings 
panel is only of use if your Mac connects 
to the Internet using Apple's Open Transport 
PPP or Hyde Park Software's MacSLIP.The 
Advanced Network settings panel's connec­
tion options require that you've installed the 
dial-up networking services in Windows 95. 

Settings 

U In the Mac versions of Eudora, the "Don't 
make automatic checks when MacSUP or 
OT / PPP is not already connected" check­
box prevents Eudora from checking mail 
automatically unless you're already con­
nected to the Internet. This prevents 
Eudora from dialing your modem and 
connecting automatically. 

U In the Mac versions of Eudora, the 
"Disconnect MacSUP or OT / PPP if Eudora 
connected it" checkbox makes Eudora 
hang up the modem after checking for 
new mail only if an automatic mail check 
caused OT /PPP or MacSUP to connect to 
the Internet. I recommend you check this 
checkbox if you use OT / PPP or MacSUP 
and have Eudora check mail periodically. 

U In the Windows versions of Eudora, the 
"Automatically dial & hangup this con­
nection" checkbox enables Eudora to con­
nect to the Internet automatically to send 
and receive mail. Choose your Internet 
service provider from the Entry pop-up 
m enu and enter your username in the 
Username field. Check the Save password 
checkbox if you don't want to enter your 
password for every connection. 
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Figure 24 Use the OT/PPP and MacSLIP settings panel 
in the Mac versions of Eudora to control how Eudora 
makJs and breaks connections if you use OT/PPP or 
MacSLIP to connect to the Internet. 

Figure 25 Use the Advanced Network settings panel 
in the Windows versions of Eudora to control how 
Euddra makes and breaks Internet connections if you're 
using a dial-up connection to the Internet. 
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Figure 26 Use the Moving Around settings panel in the 
Mac versions of Eudora to determine how you navigate 
between messages in Eudora. 

Working with Settings/Options 

Moving Around 
The Moving Around settings panel 
(Figure 26) enables you to set how you 
navigate between messages in Eudora. 

Settings 

0 The "Arrow + these modifiers to switch 
messages" checkboxes enable you to pick 
which, if any, modifier keys work in con­
junction with the arrow keys to switch 
between messages. 

0 The "After transferring or deleting or 
paging past end of current message, 
open" radio buttons enable you to decide 
what Eudora should open after you m ove 
past a message. I usually select Next 
unread message. 

• The "Tab to switch fields, option-tab to 
insert tab" checkbox controls whether 
pressing Tab inserts a tab or moves the 
insertion point between header fields. I 
don't use tabs in messages much, so I 
always leave this checkbox checked. 

• The "Return switches among header 
fields" checkbox enables you to decide if 
pressing Return in the header of a mes­
sage should insert a Return character or 
move the insertion point to the next 
header field. Since there 's seldom any rea­
son to insert a Return character in the 
header fields, I always leave this checkbox 
checked. 

II Tip 
• The Windows version of Eudora lacks a 

Moving Around settings panel but pro­
vides much of the same functionality in 
the Miscellaneous settings panel. 
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Chapter 12 

Miscellaneous 
The Miscellaneous settings panel (Figure 27 
and Figure 28) contains, as you might 
expect, a hodgepodge of unrelated settings. I 
call out only those that I think are important 
below. Note that the Windows versions of 
Eudora include a number of important set­
tings that appear elsewhere in the Mac ver­
sions' settings panels-I've marked them 
with exclamation point graphics, but I won't 
discuss them again. 

Settings 

0 I leave the "Close messages with mailbox" 
checkbox unchecked because I like mes­
sage windows to remain open when their 
mailboxes close. 

0 I leave the "Empty Trash on Quit" check­
box unchecked because I prefer to keep 
messages in my Trash mailbox for a while. 
(See Chapter 6, "Working with Mailboxes") 

0 I check the "Turbo redirect by default" 
checkbox because it speeds up the process 
of redirecting messages. 

0 In the Windows versions of Eudora, 
I check the "Automatically open next mes­
sage" checkbox because I find it makes 
reading mail go faster. 

D In the Windows versions of Eudora, I 
check the "Allow drag and drop transfers" 
checkbox. That's what the mouse is for, 
after all! 

D In the Windows versions of Eudora, 
I check the "Intercept Netscape mailto 
URI.s" checkbox because I want to use 
Eudora for all my messages, even if I'm 
using Netscape Navigator or 
Communicator to browse the Web. 
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Figure 27 Use the Miscellaneous settings panel in the 
Mac versions of Eudora to control a wide variety of 
unrelated settings. 
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Figure 28 Use the Miscellaneous settings panel in the 
Windows versions of Eudora to control a wide variety 
of unre lated settings. 
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Figure 29 Use the Settings Icons settings panel in the 
Mac versions of Eudora to pick the display style of the 
scrolling list in the Settings dialog box. 

Working with Settings/Options 

Settings Icons 
The Settings Icons settings panel (Figure 29) 
enables you to pick the display style of the 
scrolling list in the Settings dialog box. 

Settings 

• The Icon sizes radio buttons let you pick 
whether Eudora should display the set­
tings panel list with big icons with names, 
big icons only, small icons with names, or 
names only. I prefer small icons with 
names, because there are too many set­
tings panels to scroll through easily with 
big icons showing. 

V' Tip 

• The Windows version of Eudora lacks a 
Settings Icons settings panel but provides 
a Show category icons checkbox in the 
Fonts & Display settings panel. Checking 
that checkbox displays icons for each set­
tings panel, rather than just the name. 
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Chapter 12 

Mailbox Columns 
The Mailbox Columns settings panel 
(Figure 30 and Figure 31) enables you to 
pick which columns should display in mail­
box windows. Since I have large monitors, I 
leave all columns showing, but if you're tight 
for space, you might want to turn some off. 

Settings 

• The Show columns checkboxes determine 
which columns will display in mailbox 
windows. Check a checkbox to display 
that column. 

• In the Mac versions of Eudora, you can 
uncheck the Draw separator lines check­
box to prevent Eudora from drawing 
separator lines between message sum­
maries and mailbox columns. Personally, 
I like them . 

V' Tip 
• Eudora Pro provides two additional 

columns beyond those offered by Eudora 
light: Label and Server status. 
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Figure 30 Use the Mailbox Columns settings panel in 
the versions of Eudora to determine which 

display in mailbox windows. 

Figure 31 Use the Mailbox Columns settings panel in 
the Windows versions of Eudora to determine which 
columns display in mailbox windows. 
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Figure 32 Use the Styled Text settings panel in the Mac 
versions of Eudora to control how Eudora displays 
incoming messages containing styled text and, in Eudora 
Pro, whether to send outgoing messages with styled text. 

Figure 33 Use the Styled Text settings panel in the 
Windows versions of Eudora to control how Eudora 
displays incoming messages containing styled text and, 
in Eudora Pro, whether to send outgoing messages 
with styled text. 

Working with Settings/Options 

Styled Text 
The Styled Text settings panel (Figure 32 and 
Figure 33) controls how Eudora displays 
received messages containing styled text. In 
addition, in Eudora Pro, the Styled Text set­
tings panel enables you to decide whether to 
send messages with styled text. 

Settings 

• In the Mac version of Eudora Pro, you can 
check the Show formatting toolbar check­
box to display the formatting toolbar in 
outgoing message windows. 

II The controls for sending messages with 
styled text enable you to either send the 
styles or discard the style information in 
outgoing messages. I let Eudora Pro send 
styled messages but set it to prompt me 
first, so I can decide on a per-message 
basis if I actually want to send styles. 

II The "When receiving styles, pay attention 
to" checkboxes determine which styles 
Eudora displays in message windows. 
Check a checkbox to display that style if 
it's present in an incoming m essage. I 
leave all of these checked, just in case 
someone sends a heavily styled message. 
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Chapter 12 

Personalities and 
Personality Extras 
The Personalities and Personality Extras (Mac) 
settings panels (Figure 34, Figure 35 , and 
Figure 36) enable you to create, modify, and 
delete personalities. Personalities are usually 
used to manage email on multiple accounts , 
but more generically, they are collections of 
settings that apply to outgoing messages. 

Settings 

0 To switch between personalities, choose 
one from the pop-up Personality menu. 

0 To create a new personality, click the New 
button. Then fill in all desired fields in the 
Personality and Personality Extras (Mac) 
settings panels. 

0 To remove a personality, choose it from 
the pop-up Personality menu, then click 
the Remove button. 

V' Tips 

• The settings in the Personalities and 
Personality Extras (Mac) settings panels 
duplicate many of those we've already 
looked at in this chapter. Flip back for 
information on specific fields and 
check boxes. 

• Personalities are especially useful if you 
have multiple email accounts. You can 
create a personality for each account and 
have Eudora Pro check each account regu­
larly. In addition, when creating messages, 
you can decide w hich personality a mes­
sage should be from. (See Chapter 3, "Writing 
Messages") 
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Figure 34 Use the Personalities settings panel in the 
Mac versions of Eudora to enter basic information for 
alternate personalities. 
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Figure 35 Use the Personality Extras settings panel in 
the Mac versions of Eudora to customize additional 
settings for alternate personalities. 

Figure 36 Use the Personalities settings panel in the 
Windows versions of Eudora to enter basic 
information for alternate personalities. 



Figure 3 7 Use the Spell Checking settings panel in the 
Windows version of Eudora Pro to control how 
Eudora Pro checks the spelling of message text. 

Working with Settings/Options 

Spell Checking 
The Spell Checking settings panel (Figure 3 7) 
enables you to control precisely how Eudora 
Pro checks the spelling of m essage text. You 
can also change most of these settings by 
clicking the Options button in the Check 
Spelling dialog box. (See Chapter 3, "Writing 
Messages") 

Most of the options in the Spell Checking 
settings panel are obvious; I call out only the 
interesting ones below. 

Settings 

U I check the Ignore original text checkbox 
because it's too time-consuming to check 
other people's writing when replying to 
their messages. 

U If you're truly concerned about your 
spelling, check the "Check when message 
queued/ sent" checkbox to check every 
message before it goes out. 

V'Tip 
• The Mac version of Eudora Pro has no 

equivalent Spell Checking settings panel, 
but you can set similar preferences by 
choosing Preferences from the File menu 
when the spell checking window is open. 
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To and Subject lines 18 
and using signatures 50 

134, 159 
83 

custom signatures 51 
Customize Tool bar dialog box 

(Windows) 15 0 

D 
decoding plug-ins 38 
defaults 

for attachment formatting 57 
Reply to All 21 
for sorting messages 96 
for toolbar buttons 148 

Delete attachments when emptying Trash 
checkbox 89, 167 

Delete from server after X days checkbox 69 
Delete Mailbox button (Macintosh) 105 
deleting 

attachments 8 9, 16 7 
buttons on tool bar 15 3 
filters 122 
mailbox folders 1 0 5 
messages 69, 70, 71,85 
nicknames 142, 143 

dial-up connection settings 176 
directory services 15 5-1 61 

about Ph and Finger 155 
online directories on the Web 161 
searching 

a Finger server 160 
for names on a Ph server 15 8 

selecting Ph servers 15 7 
setting up Ph and Finger servers 15 6 
using search results from Ph server 15 9 

disk space 
compacting mailboxes 1 0 6 
recovering by emptying Trash 

mailbox 109 
Don't Send radio button 65 
Don't transfer, just create mailbox checkbox 

(Windows) 1 00 



downloading Eudora 3 
drag and drop attachments 55 
dragging messages to another mailbox 98 

E 
editing 

signatures 52 
text 37 

email. See messages 
email glossary I4-I 6 
encoding 

formats for 56 
plug-in for 38 

Encoding format menu 57 
encrypting and decrypting messages 60 
etiquette for redirecting messages 23 
Eudora 

address book 13 3-I43 
configuring 7-1 0 
controlling interface for 1 7 0 
creating messages 1 7-1 9 
directory services IS 5-I6I 
filters I 1 I-I 2 2 
getting software 3 
getting started 1-I 6 
glossary feature I 3 6 
hardware and software 

requirements 2, II 
installing 

for Macintosh 4 
for Windows 5 

launching and quitting 6 
mailboxes 93-I 09 
newsgroups and Web sites for 13 
printing windows from 9I 
settings and options for I63-I83 
toolbar I45-I54 
See also Eudora Pro; messages 

Eudora 1.3.1 2 
Eudora Labels settings panel 

(Macintosh) I 7 2 
Eudora Light 3 

·Eudora Pro 
adding button to toolbar I49, ISO 
adjusting font sizes, styles, and 

color 44-46 

Index 

Eudora Pro (continued) 
changing 

button functions I 54 
fonts for 43 
indents 48 

choosing a personality 3 3 
configuring for multiple accounts 1 0 
creating 

multiple nicknames files I 3 9 
and replying with stationery 

messages 27-29 
deleting buttons on tool bar IS 3 
Eudora Labels settings panel 

(Macintosh) 1 7 2 
formatting messages 4 2 
getting software for 3 
ideas for buttons on toolbar ISI 
justifying 47 
removing sorting from (Macintosh) 96 
special mail transfer options 7 I 
spell checking 3 9-4I 
Spell Checking settings panel 

(Windows) 18 3 
Tool bar settings panel (Macintosh) 1 71 
See also Eudora 

expanding and collapsing the Address Book 
window I37 

Extra Warnings settings panel 1 7 4 

F 
Fetch button 7 0 
files 

attaching 54, 55 
attachments as text 3 6 
copying attachment (Macintosh) 88 
creating clippings 90 
nicknames I3 9 
table of contents 1 0 6 

fllters II1-I22 
activating 11 7 
creating II 2 
deleting 1 2 2 
examining header lines with 114 
finding (Macintosh) I19 
introducing 1II 
modifying 120 



Index 

filters (continued) 
reordering 1 2 1 
selecting 

actions for 1 1 6 
messages to filter 11 3 

setting search parameters for 115 
suggestions for using 118 

Find dialog box 
for Macintosh 124 
for Windows 1 2 5 

finding 
filters (Macintosh) 119 
nicknames 140 
text 123-131 

in a mailbox folder (Macintosh) 127 
in a mailbox (Macintosh) 1 2 6 
in a message 124, 125 
in message summaries 13 0 
in multiple mailboxes 

Macintosh 1 28 
Windows 129 

searching for names on a Ph server 15 8 
stopping a search 128, 129, 131 
tips and tricks for searching 13 1 
See aJso starting point 

Finger servers 
searching 1 60 
setting up 1 56 

fonts 
adding styles to 44 
adjusting sizes of 46 
changing 43 
changing colors of 45 

Fonts & Display settings panel 146, 147, 170 
formatting toolbar 48 
forwarding messages 2 2 
From line 19 
function keys (Macintosh) 1 7 1 

G 
Getting Attention settings panel 1 7 3 
getting started 1-1 6 

configuring 
Eudora 7, 8, 9 
Eudora Pro for multiple accounts 1 0 

email glossary 14-1 6 
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getting started (continued) 
Eudora news groups and Web sites 13 
getting software for Eudora Light and 

Eudora Pro 3 
hardware and software requirements 2 
installing Eudora 

for Macintosh 4 
for Windows 5 

launching and quitting Eudora 6 
online help 1 2 
RAM requirements (Macintosh) 11 

Getting Started settings panel 7, 164 
glossary 14-1 6 
glossary feature 1 3 6 
Group Subjects (Macintosh) 9 5 
Guess Paragraphs checkbox 9 0 

H 
hanging indents 48 
hard returns 3 7 
headers 

examining with filters 114 
for forwarded messages 2 2 
including when saving messages 90 
options for retrieving 71 
revealing 81 

help 
online 12 
for settings and options 163 
Web sites for 13 

Hosts settings panel 16 6 

I 
Include Headers checkbox 90 
indents 48 
installer 

for Macintosh 4 
for Windows 5 

ISPs (Internet Service Providers), preventing 
disconnects from 6 7 

K 
Keep Copies button 58 



keyboard shortcuts 

L 

for glossary feature 13 6 
for Mail1i'ansfer Options dialog box 71 
for selecting messages 7 4 
for sending queued messages 6 2 
See pull-out keyboard shortcuts page 

Labels settings panel (Windows) 1 7 2 
launching Eudora 6 
Leave mail on server checkbox 69 
leaving messages on the server 69 

M 
Macintosh 

adding button to toolbar 149 
aliased mailboxes and mailbox folders I 0 7 
changing button functions 154 
checking messages for PowerBook 

users 67 
configuring Eudora for two people 8 
copying attachment files 88 
creating 

aliases for users 6, 8 
clippings files 90 

encoding formats for 56 
finding 

information in Address Book 140 
text in mailbox folders 1 2 7 
text in multiple mailboxes 1 28 

Getting Started settings panel 1 64 
hardware and software requirements 

for 2 
installing Eudora for 4 
launching Eudora from 6 
message plug-ins for 3 8 
modifying filters 120 
Moving Around settings panel 1 7 7 
Nuke 85 
Personal Information settings panel 165 
RAM requirements for 11 
removing sorting from Eudora Pro 96 
replying to part of a message 2 0 
resetting the starting point 1 3 1 
searching for names on a Ph server 15 8 

Macintosh (continued) 
selecting color for text 1 7 0 
setting toolbar options in 170, 171 
Settings Icons settings panel 17 9 
spell checking 3 9, 41 

Index 

switching back to previous Ph server 15 7 
toggling balloon help on and off 1 2 
unwrapping quoted text 3 7 

Macintosh Info button 58 
Mail Transfer Options dialog box 71 
Mailbox Columns settings panel 180 
mailbox folders 

creating 
in Mailboxes window 1 0 1 
from menus 1 00 

deleting 1 0 5 
finding text in (Macintosh) 127 
opening and closing 1 02 
renaming 103 
reorganizing 1 04 

Mailbox menu 97 
mailboxes 93-109 

aliases (Macintosh) 1 0 7 
archiving messages 108 
compacting 1 06 
creating 97 

buttons to open 149, 150 
during a message transfer 99 
mailbox folders 1 0 0, 1 0 1 

deleting 105 
finding text in (Macintosh) 126 
opening 94 
renaming 1 03 
reorganizing I 04 
searching for text in multiple 

Macintosh 128, 131 
Windows 129 

sorting messages in 9 5, 9 6 
transferring messages into 98 
Trash 109 
See also mailbox folders 

Make Address Book Entry 134, 135 
Make Address Book Entry dialog box 

(Windows) 134 
Make it a folder checkbox I 00, I 0 I 
"me" nickname I36 
message labels 7 7 



t1 
a 
z -

Index 

Message Options dialog box 3 3 
message plug-ins 38 
message priorities 7 7 
messages 1 7-7 1 

about 
attachments 53 
message plug-ins 3 8 

adding nicknames to 13 8 
archiving 108 
changing 

incoming message text 80 
message labels 7 7 
message personality 7 9 
message pnonty 7 6 
message status 7 8 

choosing a personality 3 3 
creating 1 7-19 
deleting 

attachments 89, 167 
messages 85 

fmding text in 
Macintosh 1 2 4 
Windows 125 

forwarding 2 2 
indicators for unread 94 
moving attachments 8 8 
navigating 

between 83 
within 82 

opening 
attachments 8 7 
messages 75 

printing 91 
redirecting 2 3 
replying 

to messages 1 9-2 1 
with stationery messages 27-29 

resending 2 4 
revealing headers 8 1 
saving messages 90 
selecting 7 4 
sending and receiving 61-71 

checking for incoming messages 66, 67 
deleting on the POP server 69 
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at later date or time 64 
leaving messages on the server 
messages left on the POP server 

68,69 
68 

messages, sending and receiving (continued) 
preventing messages from being 

sent 65 
retrieving and deleting messages by 

size 70 
sending messages immediately 53, 63 
sending messages later 64 
sending queued messages 6 2 
special mail transfer options 7 1 

sorting in mailboxes 9 5 
transferring to mailboxes 86, 98 
using the recipient list 25 
using Turbo Redirect 26 
visiting URLs from 84 
writing 

addressing 3 2 
adjusting font colors, sizes, and 

styles 44-46 
attaching files 54, 55 
changing fonts for 43 
changing indents 48 
changing justification of 47 
editing text 3 7 
encrypting with PGP plug-in 60 
entering a subject 34 
entering text 3 6 
formatting text for 4 2 
outgoing message tool bar buttons 58 
outgoing message toolbar menus 57 
Pure Voice plug-in 59 
selecting attachment formats 56 
spell checking 3 9-41 
text selection and navigation 3 5 
using signatures 49-5 2 

See also attachments; queued messages; 
quoted messages 

messages summaries 13 0 
MIME encoding format 56 
Miscellaneous settings panel 1 7 8 
modifying 

filters 120 
nicknames 141 

mouse 35 
moving 

attachments 88 
buttons on tool bars 1 52 
nicknames between files 13 9 



Moving Around settings panel 
(Macintosh) 1 7 7 

multiple accounts 
configuring Eudora for 1 0 
sending mail to 18 

multiple nicknames files 1 3 9 

N 
navigating 

between messages 8 3 
through text 3 5 
within messages 8 2 

New Mailbox dialog box 97 I 99 
New Message 18 
New Nickname dialog box 

(Macintosh) 1341 135 
newsgroups and Web sites 13 
nickname list 13 7 
nicknames 

adding 
to messages 13 8 
to recipient list 14 2 

conflicts with 141 
creating 

from a Ph search 15 9 
group 135 
for individuals 134 

deleting 142 1 143 
dragging to address lines 3 2 
finding 140 
modifying 141 
tips for creating and using 13 6 

nicknames files 13 9 
Nicknames Folder 13 9 
Nuke (Macintosh) 85 

0 
online resources 

help 12 
Web directories 161 

Open mailbox checkbox 94 
Open Next Message button (Windows) 83 
Open Previous Message button 

(Windows) 8 3 

Index 

opening 
attachments 8 7 
mailbox folders I 02 
mailboxes 94 
messages 75 

Options dialog box (Windows). See 
Settings/ Options dialog box 

OT /PPP and MacSUP I Advanced Network 
settings panels I 7 6 

Out mailbox 26 
outgoing message tool bar menus 57 

p 
Paste As Quotation 3 6 
Personal Information settings panel 165 
personalities 

choosing 33 
selecting 71 
sending mail to I 8 
setting up in Macintosh 1 0 

Personalities settings panel 1 0 I 1 8 2 
Personality Extras settings panel 182 
PGP (Pretty Good Privacy) plug-in 60 
Ph servers 

searching for names on 158 
selecting 1 57 
setting up and choosing 15 6 
using search results from 15 9 

plug-ins 
message 38 
PGP 60 
Pure Voice 59 

POP account 
in Checking Mail settings panel 1 6 7 
entering 7 
in Getting Started settings panel 164 
in Hosts settings panel 166 
in Personal Information settings 

panel 165 
POP server 

leaving or retrieving mail on 69 
messages left on 68 

preventing 
disconnects from ISPs 6 7 
messages from being sent 65 

Print dialog box 91 

191 
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Index 

printing messages 91 
Priority menu · 57 
Progress dialog box 

retrieving messages from SMfP server 
and 62 

sending queued messages and 6 2 
stopping a search in the 129 

purchasing Eudora Pro 3 
Pure Voice plug-in 59 

Q 
Qualcomm Web site I 2 
question mark button (Windows) 163 
queued messages 

changing queueing for postponed 
messages 64 

preventing messages from being sent 65 
sending 62, 63 
warnings for I7 4 

quitting Eudora 6 
quoted messages 

in forwarded mail 2 2 
pasting in text 3 6 
replying with selections of 

(Macintosh) 20 
Quoted-Printable button 58 

R 
RAM requirements (Macintosh) 11 
Real name field 

in Getting Started settings panel 164 
in Personal Information settings 

panel 165 
receiving messages. See sending and receiving 

messages 
recipient list 

adding nicknames to I4 2 
addressing messages to 25 

recipients 
addressing messages to multiple 3 2 
replying to all 2 1 
using list of 25 

Redirect To menu (Windows) 2 6 
redirecting messages 2 3 

Turbo Redirect 26 
reminders 64 
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removing sorting from Eudora Pro 96 
renaming mailbox folders 1 03 
reordering filters 1 2 1 
reorganizing mailbox folders I 04 
Reply 19 
Reply Quoting Selection (Macintosh) 20 
Reply to All 2 1 
replying 

to all recipients 21 
to messages 19 
to part of a message (Macintosh) 20 
setting options for 1 7 5 

Replying settings panel I 7 5 
resending messages 24 
retrieving messages by size 7 0 
Return address field 

in Getting Started settings panel 1 64 
in Personal Information settings 

panel 165 
in Sending Mail settings panel 168 

Return Receipt button (tool bar) 58 
revealing headers 81 
Right Now radio button 63. 
Rot13 Text plug-in (Macintosh) 38 

s 
SaveAs 27 
saving messages 18, 19, 90 
Screen and Print font and size 

controls 1 7 0 
searching text. See fmding text 
security 60 
selecting 

actions for filters I16 
messages 74 
messages to filter 11 3 
words and paragraphs 3 5 

Send Again 24 
Send on check checkbox 6 7 
Send Queued Messages 6 2 
Sender column 130 
sending and receiving messages 6I-7I 

checking incoming messages 66, 67 
leaving messages on the server 69 
messages left on the POP server 68 
preventing messages from being sent 65 



sending and receiving messages (continued) 
retrieving and deleting messages by 

size 70 
sending 

messages later 64 
messages now 53, 63 
queued messages 6 2 

special mail transfer options 7 1 
Sending Mail settings panel 7, 168 
settings and options 163-183 

Attachments settings panel 169 
Checking Mail settings panel 16 7 
Eudora Labels/Labels settings panel 172 
Extra Warnings settings panel 1 7 4 
Fonts & Display settings panel 1 7 0 
Getting Attention settings panel 1 7 3 
Getting Started settings panel 164 
Hosts settings panel 166 
Mailbox Columns settings panel 180 
Miscellaneous settings panel 1 7 8 
Moving Around settings panel 

(Macintosh) 177 
OT /PPP and MacSUP I Advanced Network 

settings panels 1 7 6 
Personal Information settings panel 165 
Personalities and Personality Extras settings 

panels 182 
Replying settings panel 1 7 5 
Sending Mail settings panel 168 
Settings Icons settings panel 

(Macintosh) 179 
Spell Checking settings panel 

(Windows) 183 
Styled Text settings panel 181 
Tool bar 

Macintosh 147, 171 
Windows 147, 170 

Settings dialog box (Macintosh). See 
Settings/ Options dialog box 

Settings Icons settings panel 
(Macintosh) 179 

Settings/ Options dialog box 
checking for mail periodically 6 7 
Delete attachments when emptying Trash 

checkbox (Windows) 89, 167 
Delete from server after X days 

checkbox 69 

Index 

Settings/ Options dialog box (continued) 
Getting Started settings panel 7, 1 64 
Leave mail on server checkbox 69 
Open mailbox checkbox 94 
replying to all recipients 2 1 
Screen and Print font and size 

controls 1 7 0 
Send on check checkbox 6 7 
Show toolbar checkbox 146 
Trash attachments with messages checkbox 

(Macintosh) 89 
Word wrap option 168 
See also settings and options 

shortcut keys. See keyboard shortcuts 
shortcuts (Windows) 

creating Eudora 6 
for multiple users 9 

Show toolbar checkbox 146 
signatures 

about 49 
creating and using 50 
custom 51 
editing 52 
selecting 57 

Signatures menu 51, 57 
Skip messages over X K checkbox 7 0 
SMTP server 

as default Finger server 1 56 
entering information for 7, 166, 168 
setting for Eudora Pro 1 0 

software for Eudora Light and Eudora Pro 3 
Sort 95, 96 
sorting messages 

in mailboxes 9 5 
methods for 9 6 

spaces 
converting to tabs 3 8 
in nicknames 13 6 

spam filters 118 
special mail transfer options 71 
spell checking 3 9-41 

for Macintosh 3 9 
options for 41 
toolbar button for 148 
for Windows 40 

Spell Checking settings panel 
(Windows) 183 
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Index 

starting point 
with multiple mailboxes 

(Macintosh) 1 2 8 
resetting before retrying searches 

(Macintosh) 131 
setting for searches (Macintosh) 126 

stationery messages 2 7-2 9 
styled text 1 7 4 
Styled Text settings panel 181 
Subject line 

creating messages and 18 
entering a 34 
replying to messages and 1 9 

Summaries only checkbox 13 0 
switching between messages 8 3 

T 
table of contents files 1 0 6 
tabs 

converting to spaces 3 8 
options for in body of message 58, 168 

Tabs in Body button 58 
text 

editing 37 
entering 36 
formatting 4 2 
justifying 47 
pasting quotations in 3 6 
removing styled 1 7 4 
selecting and navigating through 3 5 
selecting color for (Macintosh) 1 7 0 
tips and tricks for finding 13 1 
wrapping and unwrapping 3 7 
See also finding text; fonts 

Text as Attachment button 58 
text flles 3 6 
To line 

creating messages and 18 
replying to messages and 19 

toolbar 145-154 
buttons 
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adding 149, 150 
changing functions for 154 
default 148 
deleting 1 53 
ideas for 1 5 1 

toolbar, buttons (continued) 
moving 152 

introducing the 14 5 
menus for outgoing message 57 

settings 14 7 
for Macintosh 1 7 0. I 7 1 
for Windows 1 7 0 

turning on and off 146 
Tool bar Button Creation dialog box 149, 

153 
Toolbar settings panel (Macintosh) 146, 

147,171 
Transfer menu 9 8 
transferring messages to mailboxes 86, 98 
Trash attachments with messages checkbox 

(Macintosh) 8 9 
Trash mailbox 1 09 
Turbo Redirect 2 6 
Turbo Redirect To menu (Macintosh) 26 
turning toolbar on and off 146 

u 
unread message indicator 94 
Unwrap Selection 3 7 
URls 

in messages 84 
selecting Ph server 1 57 

using filters 1 1 8 
Uuencode encoding format 56 

v 
VCR buttons (Macintosh) 126, 131 
voice messages 59 

w 
warnings 1 7 4 
Web sites 

downloading Eudora from 3 
for Eudora help 13 
online directories 1 61 
Qualcomm 12 

Whole word checkbox (Macintosh) 119 



Windows 
adding button to tool bar 15 0 
changing preferences for spell 

checking 41 
choosing stationery for messages in 2 8 
compacting mailboxes 1 06 
configuring Eudora for two people 9 
creating 

mailbox without transferring 
messages 1 00 

pane interface 8 3 
deleting attachments 8 9. 1 6 7 
encoding formats for 56 
Getting Started settings panel 164 
hardware and software requirements for 2 
installing Eudora for 5 
launching Eudora from 6 
message plug-ins for 38 
moving attachments for 88 
Personal Info settings panel 165 
reorganizing mailboxes and mailbox 

folders 104 
searching for text in multiple 

mailboxes 1 2 9 
selecting previously used Ph servers 

from 157 
setting toolbar options in 1 7 0 
spell checking 40 

Index 

Word Services window (Macintosh) 39 
Word Wrap button 58 
Word wrap option 168 
Wrap Selection 3 7 
wrapping and unwrapping text 3 7, 3 8 
writing messages 3 1-60 

addressing 3 2 
adjusting font colors, sizes, and 

styles 44--46 
attaching files 54, 55 
buttons for outgoing message tool bar 58 
changing 

fonts for 43 
indents 48 
justification of 4 7 

editing text 3 7 
encrypting with PGP plug-in 60 
entering 

a subject 34 
text 36 

formatting text for 4 2 
menus for outgoing message tool bar 57 
Pure Voice plug-in 59 
selecting attachment formats 56 
spell checking 3 9-41 
text selection and navigation 3 5 
using signatures 49-5 2 
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Keyboard Shortcuts 

Mac keyboard shortcuts Text formatting shortcuts 

Eudora has numerous keyboard shortcuts, l<?mdtB,, Ma1ce selected teJ(t_b~l~ 

listed below. However, you access many other lcmd}:-1 Make selected text:ittilit:·. 

less common functions by holding down ICmdtT . Make· selected text plaiJ:l · . 
Option or Shift and choosing a menu item or ICmd)-U · Make.selected.text undetlined 
clicking a button. Choose Shortcuts from the 

Message shortcuts Guide menu to see a list of them. Shortcuts 
unique to Eudora Pro are ·shaded. ICmd~D Delete 

Macintosh standard shortcuts ICmd~E Send or Queue current 

ICmd~. Stop current action 
message 

I Cmd H Option 1-E Change Queueing 
ICmd~O Open 

ICmd~N New Message 
ICmd~P Print 

ICmd~R Reply 
ICmdHShift~P Print Selection 

ICmdHShift~R Reply Quoting Selection 
ICmd~Q Quit 

ICmd~S Save Sending and receiving shortcuts 

I Cmd H Option ~S Save All ICmd~- Send Queued Messages 

ICmd~W dose I Ctnd HOption ~- Send Messages. SpedaJJr· 

I Cmd H Option~ W dose All ICmd~M Check Mail 

X ICmd~Z Undo ICmdHOption~M Check.~Sp~y _ ~-
- - - --- - - . - .. n 

Copying and pasting shortcuts Mailbox shortcuts ~ 

~ 
ICmd~A Select All ICmd~O Open the Out mailbox • ·o 
ICmd~C Copy ICmd~l Open the In mailbox ,. _,.. 

I Cmd H Option ~C Copy & Unwrap Address Book shortcuts 
a 

"' I Cmd H Shift ~c Copy Without Styles ICmdl-. Finish Address Book Entry 
:1: 
0 

I Cmd H Option H Shifti-C Copy Without Styles I Cmd H Option~, Finish & Expand Address = n &Unwrap Book Entry c: 
ICmd~V Paste ICmd~K Make Address Book Entry iii 
ICmdHShlft~V Paste Without Styles . ICmdHShift~K Make Address Book Entry 

ICmd~' Paste As Quotation from selection 

ICmd~X Cut ICmd~L Open Address Book window 

Finding and searching shortcuts Miscellaneous shortcuts 

ICmd~F Opens Find window ICmdt-6- CheckSpeJ1ing 

ICmd~G Find Again ICmd~\ Send to Back (a window) 

ICmd~= Enter Selection ICmd~H Attach Document 
(in Find window) ICmd~J Filter Messages 

ICmd~; Search Again ICmd~Y Open Directory Services 
window 



Keyboard Shortcuts 

Windows keyboard shortcuts 
Eudora has numerous keyboard shortcuts, listed 
below. However, you access many other less 
common functions by holding down Shift and 
choosing a menu item or clicking a button. For 
more information, choose Topics from the Help 
menu, then double-dick Modifiers or Shortcuts 
in the Reference section. Shortcuts unique to 
Eudora Pro are $h,a~~ 

Windows standard shortcuts 
I Ctrl ~0 Open Text File 

- .. . 

I Ctrl ~ P Print 

I Ctrl ~Q Quit 

I Ctrl ~S Save 

I Ctrl H Shift ~S Save All 

I Ctrl ~ W Close 

I Ctrl H Shift~ W dose All 
0 •o-•R <000 -~-- -- - ----

1 Ctrl ~z Undo 

Copying and p~~ng ~h~l!~~~ 
ICtri)-A 

ICtrll-C 

I Ctrl H Shift ~c 

lctrl ~v 

Select All 

Copy 

Copy & Unwrap 

Paste 

~~~~1l.i~~~I-Y. _ =---~~~~~~w~~~~~~~~~:~~:.~. -~~ 
ICtrl ~· Paste As Quotation 

ICirlHSbmP n~;;.~~!~ 
lctrl ~X Cut 

Sending and receiving shortcuts 
-- - -- -·- --- -~-- --- ·-- ·- ·---..'--~--- --~ ---

1 Ctrl ~M Check Mail 

tCtrl H.shlftl-M __ :~~-}~~,~~rr~~~~ :~:_1 
I Ctrl ~ T Send Queued Messages 

l~t_Bshi~~T ~-- .~~~~~~~~~,~--~ 
Mailbox shortcuts 
I Ctrl ~0 Open the _Out m~b_?~ _ 

I Ctrl ~ 1 Open the In mailbox 
- -- -- . 

Finding shortcuts 

l~t~I}F. .. ________ ~~-~~d ~~-<?~ 
lF~!J1~~}~ Find~g~--- _______ _ 
(~}[:f3 J/1 Ctrl ~= Enter Selection 

· · ·· -- (in Find window) 
- -·- --~----· -~----- ----·-

lctrl ~; Find Next Message 

Message shortcuts 
lctrl ~D 

ICtrll-E 

Delete 

Send or Queue current 
message 

lctrl HShlft~E Change Queueing 

ICtrl ~N New Message 

I~HSIIHI~llf. =~~~ 
lctrl ~R Reply 

L.ltt_ .. J-~. _-M~~~~p~§~~~Ji~ 
Text formatting shortcuts 
let@-B _-:~~~~~~~-- .. -

[~~~E!:; .:. c ...•...•... :~~-~~~~~~fc~:::.-:··: 
!-~~~i~li(: ,,_~ls~~l~~~~ 
Window management shortcuts 

- .. - ···- ·~ --- -¥-•---- -·~- --·-·· ·-·--·-¥·-

lS_h~~H~~ _I Tile Horizontal 

I ~~~~t~ ~-I Cascade 

~ Send to Back 

Address Book shortcuts 
letrl ~. 
-- -·· - -
I Ctrl H Shift~. 

Finish Address Book Entry 

Finish & Expand Address 
Book Entry 

I Ctrl ~K Make Address Book Entry 

I Ctrl ~L Open Address Book window 

Miscellaneous shortcuts 
lOtti~h~--- : . -.. 'qiE~fi-.S~~·~, - - ·--- -

I Ctrl ~H Attach Document 

I Ctri_H Filter Messages 

I Ctrl ~ Y Open Directory Services 
window 
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