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Adobe Type Manager control panel, 139
adult learning problems in System 7.5.5,
382
Advanced User Techniques CD, 387
Alarm Clock (Apple Menu items folder), 132
alerts, 483
aliases, 483
files, 98
allocating memory, 348-351, 483
American Online, 392
American Standard Code for Information
Interchange (ASCII), 484
Animation Compressor (QuickTime), 234
antiviruses, 417
AOCE (Apple Open Collaborative
Environment), 47, 306-325, 454-455
Apple CD Speed Switch (Control Panels
folder), 137
Apple Desktop Bus (ADB), 484
Apple Developer's kit, 390
Apple Events, 372, 484
Apple File Exchange software, 438
Apple Guide, 84-92, 372, 404, 484
context checking, 473-474
documents, closing, 433
future development, 476
implementing, 466
resources, 475-476
System 7.5.5 training, 375-377
third-party application training systems,
377
Apple Guide Authoring Kit, 464
Apple hard drives, 354-355
Apple HD SC Setup, 484
Apple HD Setup application, 83
Apple menu
commands, 484
About This Macintosh, 333, 349
Chooser, 284

folders and items, 62-63, 127, 131, 134
Shut Down, 133
options, 65
upgrade changes, 25
Apple Menu Options control panel, 22, 65,
138
Apple Open Collaborative Environment
(AOCE), 47, 306-325, 454-455
Apple Software Maintenance Program
(ASMP), 56
Apple Video Player, 432
AppleCare extended warranty, 424
AppleCD Player (Apple Menu items folder),
132
AppleEvents, 159-180
AppleMail, 43-44, 311-312
AppleScript, 109-111, 161-163, 372, 403,
483
aliases, 99
commands (Formatting), 173
dictionaries, 174-175
third-party programs, 179-186
AppleScript coach (Coachmarks), 473
AppleShare login dialog box, 284
AppleShare Setup (FSID utilities), 286
AppleTalk protocol, 283
Catalogs, 317-318
AppleTalk Switch (PowerBook), 50
application folders, locking, 26
Application icon, 20
Application menu commands, 93
Copy, 157
applications, 484
activating, 156-158
AOCE (Apple Open Collaborative
Environment), 306-325
Apple HD Setup, 83
AppleShare Setup (FSID utilities), 286
Catalog, 318
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Claris Home Page, 263
collaborative, 279-280
concurrent, 486

‘Desk Accessories, 487

EarPhone, 302
Guide Maker, 89, 464-475
hiding, 20
launching, 430
linking, 301-302
memory, 69, 158-159, 348-351
multimedia, 242-252
AV option, 249
Video Monitor, 249
VideoToolKit, 244-248
multitasking, 156-158
native, 448-449
object-based, 450-454
PhonePro, 302
physical memory addressing, 344
Programmed telephony, 48
Publish and Subscribe (networks), 303-
305
Screen-based telephony, 48
Server Remote Control (FSID utilities),
287
SimpleText, 108
SoftWindows, 374
spreadsheets, 496
Telephony, 48
third-party asynchronous
communications, 325
troubleshooting, 406-408
UnMountlt (FSID utilities), 287
word processors, 498
see also programs

APS DAT drive, 331
ASCII (American Standard Code for

Information Interchange), 484

ASMP (Apple Software Maintenance

Program), 56

Assistant Toolbox extension, 435
asynchronous JPEG (QuickTime 2.5), 230
ATM (Adobe Type Manager), 372, 483
ATM GX control panel, 138, 372
attaching e-mail files, 315
audio editing software (multimedia
applications), 251
audio sources (multimedia applications),
250
audio/video (external), movies (QuickTime),
243-244
AudioVision 14 Display software, 435
authoring software (multimedia
applications), 251
Claris Home Page, 263
AutoDoubler, 438
Automated Tasks folder, 110
automatic installation (System 7.5.5), 53
automatic window scrolling, 96
automating
commands, 159-180
tasks, 30-32
AutoRemounter control panel, 139, 429
AV (audio-video) cards, 435-430
AV option (multimedia applications), 249

B

background applications, 156
background processing, 484
backslash (), 283, 302
backups, 331, 425-420, 484
Ballon Help, 20
menu, 9091, 378
navigating, 433
see also Apple Guide
battery charge level, 20, 49
preserving with RAM disks, 347
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battery gauge (PowerBook Control Strip),
84

Battery Monitor (PowerBook), 50

BCC: (blind carbon copy) e-mail, 313

bitmapped characters, 484

bits, 484

boot disks, see system disks

booting computers, 485

BootP configuration (Open Transport), 274-

275, 278-279
Brightness control panel, 139
browsers (Cyberdog), 267-268
browsing

catalogs, 318

e-mail addresses, 313
The BusinessWEEK Guide to Multimedia

Presentations, 252
bypassing extensions, 136-155
BYTE, 332
bytes, 485

C

Cache Switch (AutoRemounter control
panel), 140
Cache Switch control panel, 140
caddies, 485
Calculator, 132, 485
capturing closed-captioned text, 230
Catalogs, 45, 317-318
New Group command, 319
Personal Catalogs, 318-319
PowerTalk, 44-45
CC: (carbon copy) e-mail, 313
CD-ROMs, 485
High Sierra, 434
IS0 9660, 434
PlainTalk, 480
System 7.5.5 installation, 368

central processing units (CPUs), 485
checkboxes, 485
Chinese Language Kits, 437
Chooser, 133, 485
Chooser command (Apple menu), 284
Christensen, Steve (SuperClock), 84
Claris Home Page (web authoring
application), 263
ClarisWorks, 439
Clarke, Cathy, 251
Clean Up... commands (Special menu), 80
cleaning hardware, 419-420
client-based gateways, 322-323
clients, 310, 485
Clipboard, 485
clipping files, 485
clock battery, replacing, 422-423
Clock component (QuickTime 2.5), 231
closed-captioned text, capturing, 230
CloseView control panel, 140, 432
closing Apple Guide document, 433
CM (Component Manager), QuickTime
system software, 233-250
Coachmarks, 372, 375, 472-473, 485
collaboration (networks), 258-261
collaborative applications, 279-280
collapsing PowerTalk mailer, 315
Color control panel, 141
color wheel, 485
colors
ColorSync, 40, 204, 372, 485
documents, 40
monitors, 149

ColorSync color management, 40, 204, 372,

485

ColorSync System Profile control panel, 141

commands
(...) ellipses, 21
(;) triangle, 22
activating, 19
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Apple menu, 62-65, 484
About This Macintosh, 333, 349
Chooser, 284
AppleScript (Formatting), 173
Application menu (Copy), 157
automating, 159-180
Balloon Help menu (Shortcuts), 91
Catalogs menu (New Group), 319
context checking, 474
Controls menu (Stop), 170-171
dimmed, 23
EA (end application), 411
Edit menu, 70, 488
Cut, 486
Paste Reference, 176
Record Sound, 312
File menu, 66-70, 488
Add Mailer, 313
Find, 29-30, 102
Find Again, 104
Finder, 429
Get Info, 67
Letterheads, 312
New Group, 292
New User, 291
Open, 93
Open Script, 170
Sharing, 210, 289
Force Quit, 410
G FINDER, 413
Guide Maker, 474
HELP MISC, 411
Label menu, 76-79
Mail menu
Forward, 317
Reply, 317
Send, 315
Mailbox menu
Copy Local, 310
Tags, 309

Printing menu, 217
Set Default Printer, 207
Stop Print Queue, 211
RB (reboot the Macintosh), 411
RS (restart application), 411
Script Editor, 170-171
Controls menu (Show Result), 176
File menu, 176-179
Special menu, 79-83
Clean Up... options, 80
Empty Trash, 81
Erase Disk, 82-83
View menu, 70-76
In Tray, 310
Communications ToolBox, 323-327
Component Manager (CM), QuickTime
system software, 233-250
composite video, 486
compound document architecture, 282,
451-453
compound document computing
(OpenDoc), 113, 452
compressing
PC disks/files, 439
QuickTime files, 234-235
M-JPEG (Motion JPEG), 229
CompuServe (online services), 392
concurrent applications, 486
configurations, 486
Open Transport
BootP, 274-275, 278-279
DHCP, 273-274
MaclP, 276-278
manual, 272-273
RARP, 275-276
servers, 321
Startup, 156
virtual memory, 341
Configure field (TCP/IP Control Panel), 271
Connect via field (TCP/IP Control Panel),
271
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connecting servers, 284-286
context checking (Apple Guide), 473-474
continuation characters (scripts), 174
Continue panels (guide files), 472
control panels, 129, 486

Adobe Type Manager, 139

Apple Menu Options, 65, 138

ATM GX, 138

AutoDoubler, 438

AutoRemounter, 139, 429

Brightness, 139

Cache Switch, 140

CloseView, 140, 432

Color, 141

ColorSync System Profile, 141

CPU Energy Saver, 141

Date and Time, 84, 142

Desktop Patterns, 143

Easy Access, 143

Extensions Manager, 136, 144

File Sharing Monitor, 144

General Controls, 145

installation, 134

Keyboard, 145

Labels, 77, 145

Launcher, 145

Macintosh Easy Open, 88, 94, 146

MacLinkPlus Setup, 146

MacTCP, 146

Map, 147

Memory, 147-149, 336

Monitors, 150

Mouse, 151

Network, 151

Numbers, 152

PC Exchange, 100, 152

PowerBook, 152-153

PowerTalk Setup, 153

Screen, 153

Sharing Setup, 154, 288, 301

Sound, 154

Speech Setup, 479

Startup Disk, 154

TCPAP, 270-272

Text, 154

Users and Groups, 155, 289-295

Video, 155

Views, 70, 74-76, 155

WindowShade, 109, 155
Control Panels folder, 137-138
Control Strip (PowerBook), 49-50, 141
Controls menu commands (Stop), 170-171
coprocessors, 486

floating-point, 489
Copy command (Application menu), 157
Copy Local command (Mailbox menu), 310
copying

files, 97

server items, 310
CPU Energy Saver control panel, 141
CPUs (central processing units), 485
Crabb, Don (Internet account), 459
creating

guide file presentation panels, 472

guides, 466-475

intranets, 263

passwords (network users), 291

Personal Catalogs, 318-319

resource files, 475

scripts, 159-180

source files, 468

system disks, 414-415

Tags (universal desktop mailbox), 309

workgroups (networks), 292-294

zones, 286
current startup disks, 486
custom installation (System 7.5.5), 53-55
customization, 119-131
Cut command (Edit menu), 486
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Cyberdog, 265-269
DocBuilder, 266, 268
integration with Mac OS, 269
mail browser, 267
relationship to OpenDoc, 265
web browser, 268

CyberJava, 267

D

daisy chaining, 486
DAs (desk accessories), 134, 487
data
backups, 425-426
protection devices, 417-423
translators, 34
Date and Time control panel, 20, 84, 142
date and time formats, 28
deactivating PowerTalk, 364
debugging System 7.5.5, 486
errors, 412-414
MacsBug, 411
decompressing QuickTime files, 234-235
defaults, 486
documents folder, 26
e-mail fonts, 312
number formats, 152
DepthKey urility, 150
Desk Accessories (DAs), 134, 487
desktop, 17-24, 487
applications, hiding, 20
AV (audio-video) cards, 435-436
catalog, 45
Clippings file, 33
menu bar, 19-20
parameters, 144
printer icons (QuickDraw GX), 36, 207

rebuilding, 430-432
services, accessing, 40
universal mailbox, 41-43, 308-317
virtual desktop, 280-282
extending, 307-310
Desktop Patterns control panel, 143
desktop publishing, 487
developing training programs, 383-396
DHCP configuration (Open Transport), 273-
274
dialog boxes, 21, 487
AppleShare login, 284
Find, 104
Info, 67
Mailbox Preferences, 308
Missing Applications, 94
PowerTalk Send, 315
Print, 37
Printer Sharing, 210
Save As, 95
Sharing, 21
Type 1 Error, 408
dictionaries (AppleScript), 174-175
DigiSign (PowerTalk), 46
Digital Signature Verification (DSV), 259
digitizers (VideoVision Studio Pro), 244
digitizing video images, 249
dimmed commands, 23
Disinfectant, 417
disk cache, 335-337
sizing, 147
disk drives, cleaning, 420
Disk First Aid, running, 366-367
disks
2 GB (gigabyte), 434
capacity, 487
compressed PC, 439
current startup, 486
formats, 353-358
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initializing, 490
multiple partitioned PC, 439
partitions, 493
RAM, 149, 347-348
sharing, 289
startup, 497
System 7.5.5 installation, 367
system, creating, 414-415
virtual memory, 148
displaying QuickTime movies, 237-243
dithering, 487
DocBuilder, 266, 268
document-centric computing (OpenDoc),
113
documenting battery charge level, 20
documents, 487
Apple Guide, closing, 433
changing icons, 67
colors, 40
compound, 282
OpenDaoc, 452
default folder, 26
fonts, 38-39
launching, 430
opening/saving, 93-98
portable digital, 38
print and view, 38
printing, 35
typography, 38-39
updating with Publish and Subscribe
application, 304
Domain Name field (TCP/IP Control Panel),
271
Domain Name Resolver Information field
(TCPAP Control Panel), 272
domain names
BootP server configuration, 278-279

Hosts file (Open Transport configuration),

276-278

DOS (disk operating systems), 487

file operations, 99
dot pitch, 487
double-clicking mouse, 487
downloading files, 487
Drag and Drop, 32-33, 111-114, 373, 487
drivers, 487
drop boxes (network folders), 298
DSV (Digital Signature Verification), 259
duplicating files, 97

E

e-mail
addressee status, changing, 314
addresses (Information Cards), 319
AppleMail, 43-44, 311-312
artaching files, 315
BCC: (blind carbon copy), 313
browsing addresses, 313
CC: (carbon copy), 313
formats, 316
forwarding, 317
listing addressees, 313
message subjects, 315
replying, 317
sender designation, 313
EA (end application) commands, 411
Easy Access control panel, 143, 488
Easy Open (file manager), 33-34, 373
Edit menu commands, 19, 70, 488
Cut, 486
Paste Reference, 176
Record Sound, 312
editing
icon names, 97
scripts, 170-174
video, 244-248
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EDP (Electronic Document Preparation),
187
ellipses (...), 21
Empty Trash command (Special menu), 81
emulation, 488
enabling Coachmarks, 473
Enclosures field (PowerTalk mailer), 315
Engst, Adam, 283, 391
Enterprise Messaging System servers
(PowerTalk), 47-53
Erase Disk command (Special menu), 82-83
errors
hardware, 407-408
messages, 488
software, 407-412
System 7. 5, debugging, 412-414
troubleshooting, 412
Type 1, 409-410
Ethernet, 488
evaluations, System 7.5.5 tools, 403
expanding PowerTalk mailer, 315
Express Modem control panel, 428
Express Modem Software, 432
extending virtual desktop, 307-310
extensions
Assistant Toolbox, 435
bypassing, 136-155
Easy Open, 373
installation, 134
printers, 37
printing with QuickDraw GX, 216
QuickTime, 236-240
System Folder, 128
Extensions folder, 135
Extensions Manager control panel, 136,
144, 431
external audio/video, 243-244

F

fatal errors, 488
fax modems, 488
File Assistant (PowerBook), 50
file manager, 31-34
Drag and Drop, 32-33
Easy Open, 33-34
File menu commands, 19, 21, 66-70, 488
Add Mailer, 313
Find, 29-30, 102
Find Again, 104
Finder, 429
Get Info, 67
Letterheads, 312
New Group, 292
New User, 291
Open, 93
Open Script, 170
Sharing, 210, 289
file servers, 488
File Sharing (PowerBook), 50
File Sharing Monitor control panel, 144
files, 488
aliases, 98
clipping, 485
compressed PC, 439
copying, 97
desktop Clippings, 33
downloading, 487
editing names, 97
file names, 488
finding/searching, 101
forks, 489
guide files
About, 467
Help, 467
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Other, 468
presentation panels, 470-472
Shortcuts, 468
Tutorial, 467
migrating, 401
mix-in, 468
moving, 97
outline views, 70
resource, creating, 475
saving, 95
searching, 29, 465
shared
monitoring, 300-301
networks, 287-295
source, creating, 468
synchronizing, 372, 488
system, 497
text, 497
tagging, 460
Views menu organization, 71
FileWave, 363
Find command (File menu), 29-30
Find File DA, 101-108
Finder, 30-32, 489
hiding, 26
printing shortcut, 221
shortcuts, 91
Finder 7.1.4, 23-25, 61-62
menus, 62-93
Finder command (File menu), 429
firmware, 489
floating-point coprocessors, 489
floppy disks, erasing/reformatting, 82
folders, 489
access-restricted, 295-299
Apple menu, 62-65, 131, 134
Automated Tasks, 110
Control Panels, 137-138

creating with New Folder button, 96
Extensions, 135
Fonts, 190
Make Changes privilege, 296-299
outline views, 76
Preferences, 159
See Files privilege, 296-299
See Folders privilege, 296-299
shared, 289, 299-303
Shutdown Items, 430
Startup Items, 156
System Folder, 127-131
Trash, 81

Font display window, 192

fonts, 38-39, 489
bitmapped, 484
e-mail defaults, 312
GX, 195-197
installation, 189-193
large, printing, 434
management, 39, 199
PostScript, 189-190, 373
proportional, 494
QuickDraw GX, 190
sans serif, 495
screen, 495
TrueType, 188-189, 375, 497
usage, 193

Fonts folder, installing fonts, 190

Force Quit command, 410
foreign versions (System 7.5.5), 362

forks, 489

formats
date & time, 28
disks, 353-358
e-mail, 316
number, 28
defaults, 152
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QuickTime, 233-234
Script Editor terminology, 172-173
scripts, 170-174
text, 29
formatting, 489
floppy disks, 82
Formatting command (AppleScript), 173
Forward command (Mail menu), 317
forwarding e-mail, 317
fractions in documents, 196
freeware
Disinfectant, 417
GateKeeper, 417
GateKeeper Aid, 417
SuperClock control panel, 20
From field (PowerTalk mailer), 313
FSID (File Sharing Improvement
Doohickeys), 286
FWB software (Hard Disk Toolkit), 83

G

G FINDER command, 413

GateKeeper, 417

GateKeeper Aid, 417

gateways (PowerTalk), 322-323

GB (gigabyte), 489

General Controls control panel, 145

Gerram, Peter, 252

Get Info command (File menu), 67

graphic importer component
(QuickTime 2.5), 230

graphics software (multimedia
applications), 251
QuickDraw GX, 34-41

gray scale, 489

guests, 489
guide files
About, 467
access windows, 469-470
Help, 467
Other, 468
presentation panels, 470-472
Shortcuts, 468
Tutorial, 467
updating, 468
Guide Maker, 89, 464-475
Guide window, 86
guides, creating, 466-475
GX fonts, 190, 195-197
GX-compatible programs, 201

H

hands-on training, 390-391
Hard Disk Toolkit (FWB), 83
hard disks
Disk First Aid, 365
HD SC Setup, 365
partitioning, 331
purchasing memory space, 330
RAM management, 330-333
reformatting, 83
hard drives
Apple, 354-355
backing up, 331
non-Apple, 353
upgrading, 355-356
hardware, 490
APS DAT drive, 331
cleaning, 419-420
errors, 407-408
maintenance, 420-422
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QuickTime requirements, 235-236
System 7.5.5 compatibility, 52
troubleshooting, 423-427

HD (Hard Disk) Spin Down, PowerBook, 50

HD SC Setup, running, 366-367

Help guide file, 467

HELP MISC command, 411

helpline (System 7.5.5), 387-388

HES (Hierarchical File System), 353, 490

hiding
Finder, 26
windows, 27

High Sierra CD-ROM, 434, 490

Hosts file (Open Transport configuration),
276-278

How to Create Multimedia CD-ROM, 252

How to Digitize Video, 251

Huh? panels (guide files), 471

human interface standards (QuickTime),
235

I

ICM (Image Compression Manager),

QuickTime system software, 233
icons, 490

Application, 20

Ballon Help, 20

changing for documents, 67

desktop printer, 207

editing names, 97

network folder, 298
IDE (Integrated Drive Electronics), 355
imaging QuickDraw GX, 34-41
implementing Apple Guide, 466
In Tray command (View menu), 310
in-house training programs, 384
incremental backups, 490

Info dialog box, 67
Information Assistance Numbers (System
7.5.5), 55-56
Information Cards (PowerTalk), 44-45, 319-
320
Information Source CD, 386
initializing disks, 490
INITSs, see extensions
Inline Software (PopUpFolder), 97
input devices, 490
insertion points, 490
Install Disk I, 367
installation
control panels, 134
DAs (desk accessories), 134
extensions, 134
fonts, 189-193
System 7.5.5, 22, 52-56, 332-333, 360-369
PowerBook, 51
troubleshooting, 404-406
integrated networking, 282-302
interfaces, 455-457, 490
international keyboards, 29
international text, 39-40
Internet
Cyberdog, 265-269
DocBuilder, 266, 268
integration with Mac OS, 269
mail browser, 267
relationship to OpenDoc, 265
web browser, 268
QuickTime standard, 264
System 7.5.5 technical support forums,
391-392
intranets, 261-263
Introduction to Macintosh System Software
7.5.5 (training classes), 388
IP Address field (TCP/IP Control Panel), 271
IPX (Internetwork Protocol Exchange), 284
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ISDN (Integrated Services Digital Network),
302

150 9660 CD-ROM, 434

item coach (Coachmarks), 473

J-K

jaggies in fonts, 197

Japanese Language Kits, 437

Java, 264
CyberJava, 267

Jigsaw Puzzle (Apple Menu items folder),
133

Johnson, Nels, 251

JPEG, asynchronous (QuickTime 2.5), 230

K (kilobytes), 490
kerning, 373, 490
Kerwin, Erica, 427
Key Caps, 133, 490
Key Chain, 46, 320-322
keyboard
layouts, 29
international, 29
shortcuts, 490
Keyboard control panel, 145
KeyCaps DA, font management, 200
keystrokes, speed, 144

L

Label menu, 19, 76-79

Labels control panel, 77, 145

LANs (local area networks), 47, 491
large fonts, printing, 434

laser printers, 491

LaserWriter Utility, 220

Launcher control panel, 145

launching

applications, 430

documents, 430

Sharing Setup control panel, 288
layouts, keyboard, 29
leading, 491
letterheads (e-mail), saving, 312
Letterheads command (File menu), 312
licenses (System 7.5.5), 362-365
ligatures in documents, 195, 491
Lindstrom, Robert L., 252
linking applications, 301-302
listing

e-mail addressees, 313

servers, 317
local user groups (networks), 392-393
locking, 491

application folders, 26

system folders, 26
login, servers, 285
lost file servers, reconnecting, 428-429

M

M-JPEG (Motion JPEG), 229
Mac OS (Macintosh Operating System), 491
Cyberdog integration with, 269
MacAcademy, 393
MacBinary, 491
Macintosh
Centris/Quadra 660AV system alert
sounds, 436
Drag and Drop, 111-114
Easy Open control panel, 88, 94, 146, 491
future development, 446-457
Guide, 87, 377-381
PC Exchange, 491
PowerBook Duo batteries, 427
Macintosh First Aid, 427
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Macintosh System 7.5.5, see System 7.5.5
Macintosh Telephony Architecture (MTA),
48, 302-303

MaclP configuration (Open Transport), 276-

278
MacLinkPlus Setup control panel, 146
MacroMedia Director Design Guide, 251
macros, 491
MacsBug, 411
MacTCP (Transmission Control Protocol),
58, 283, 373, 491
MacTCP control panel, 146
MacUser, 332
MacWEEK, 332, 444
Macworld, 332
magnifying video images, 432
mail browser (Cyberdog), 267
Mail menu commands
Forward, 317
Reply, 317
Send, 315
mail servers (PowerShare), Open Transport
incompatibility, 279
Mailbox menu commands
Copy Local, 310
Tags, 309
Mailbox Preferences dialog box, 308
mailer (PowerTalk), 313-317
main memory, 491
maintenance
annual agreements, 425
hardware, 420-422
Make Changes privilege, 296-299
managing
hard disks, 330-333
memory, 348-352
RAM (Random Access Memory), 330-333
Manhattan Graphics (Ready, Set, Go!), 201
manual configuration (Open Transport),
272-273

Map control panel, 147
MB (megabyte), 491
System 7.5.5 requirements, 57
MCF (Meta Content Format), 262
memory, 492
application allocation, 348-351
disk cache, 335-337
main memory, 491
managing, 348-352
printers and QuickDraw GX, 196
purchasing hard disk space, 330
RAM (random access memory), 333-335
real memory, 338
ROM (read-only memory), 333
setting application requirements, 158-159
shared files, 351
SIMM chips, 331
virtual memory, 330, 338-341, 498
Memory control panel, 147-149, 336
Memory Requirements box (Info dialog
box), 69
menu bar (desktop), 19, 23
menu coach (Coachmarks), 473
menus, 492
Apple, 62-65
Apple Guide, 85-90, 378
Application, 93, 157
Balloon Help, 90, 378
commands, 20
Edit, 70
File, 21, 66-70
Finder 7.1.4, 62-93
Label, 76-79
pop-up file window navigation, 96
Special, 79-83
submenus, 22
View, 70-76
Meta Content Format (MCF), 262
microprocessors, 446-448, 492, 496
MIDI (Musical Instrument Digital Interface),
492
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migrating files, 401
Missing Applications dialog box, 94
mix-in files, 468
MMM (Modern Memory Manager), 346-347
MODE32 (32-bit addressing), 343
modem emulation, 302-303
modems, 302-303, 492
serial printers, 222
monitoring shared files, 300-301
monitors
color settings, 149
convergence, 486
ROM Monitor, 411
video monitors, 498
Monitors control panel, 150
mouse, cleaning, 420
Mouse control panel, 151
Mouse Keys (Easy Access control panel),
143
Movie Toolbox (QuickTime system
software), 232-233
MoviePlayer (QuickTime extension), 237-
243
movies (QuickTime)
displaying, 237-243
external audio/video, 243-244
moving
files, 97
in windows, 96
MS-DOS file operations, 100
MTA (Macintosh Telephony Architecture),
48, 302-303
multimedia applications, 242-252
audio editing software, 251
audio sources, 250
authoring software, 251
AV option, 249
graphics software, 251
photographic software, 251
QuickTime, 227-241, 264

RAM (Random Access Memory)
requirements, 250
SCSI/2 hard disks, 250
speakers, 250
video editing software, 251
Video Monitor, 249
video sources, 250
VideoToolKit, 244-248
Multimedia Power Tools with CD-ROM, 252
Multimedia Starter Kit, 251
multiprocessor support (QuickTime 2.5),
230
multitasking, 156-158, 492
Murie, Michael D., 251
music, QTMA (QuickTime Music
Architecture), 229
Musical Instrument Digital Interface (MIDI),
492

N

Name server addr field (TCP/IP Control
Panel), 272
naming workgroup users (networks), 292
National Television Standards Committee
(NTSC), 492
native applications, 448-449
navigating
Balloon Help, 433
universal desktop mailbox, 308-317
windows, 96
NetFinder, 263
Netlnstaller, 363
Network control panel, 151
networks, 492
accessing, 290-292
collaboration, 258-261
file
restricting, 293-294
sharing, 287-295
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folder icons, 298
integrated networking, 282-302
intranets, 261-263
local user groups, 392-393
Open Transport, 262, 269-279
BootP configuration, 274-275, 278-279
DHCP configuration, 273-274
MaclP configuration, 276-278
manual configuration, 272-273
PowerShare mail server incompatibility,
279
RARP configuration, 275-276
TCPAP Control Panel, 271-272
peer-to-peer, 287
protocols, 258-261
publishing and subscribing data, 303
System 7.5.5
manager installation, 364-365
training, 381-393
user installation, 363-364
TCP/IP, support for, 264
user efficacy during upgrading, 369-381
utilities, 286-287
workgroup computing, 281-282, 290-292
zone strategies, 285-286, 498
New Folder button, 96
New Group command
Catalogs menu, 319
File menu, 292
New User command (File menu), 291
NisusWriter (Nisus Software), 201
Nok Nok (shared files monitor), 301
non-Apple drives, 353
non-networked printers, 435
non-Roman alphabet language kits, 29
Note Pad, 26, 133, 492
NTSC (National Television Standards
Committee), 492

NuBus, 492
number formats, 28
Numbers control panel, 152

O

object coach (Coachmarks), 473
OLE (Object Linking and Embedding), 305-
306
versus OpenDoc (compound documents),
453-454
online services, System 7.5.5 technical
support forums, 391-392
Qops panels (guide files), 471
open architecture, 492
Open command (File menu), 93
Open Script command (File menu), 170
Open Transport, 262, 269-279
BootP configuration, 274-275, 278-279
DHCP configuration, 273-274
MaclP configuration, 276-278
manual configuration, 272-273
PowerShare mail server incompatibility,
279
RARP configuration, 275-276
TCP/AP Control Panel, 271-272
OpenDoc, 113, 264, 305-300, 402, 451-453
compound documents, 452
versus OLE, 453-454
relationship to Cyberdog, 265
opening, 492
documents, 93-98
scripts, 169-179
universal desktop mailbox, 308
operating systems, 493
OptiMem, 344-346
Option key, 493
organizing System Folder, 130-131
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OSA (Open Scripting Architecture), 30, 162
Other guide file, 468

outline font technology, 189

outline views of files and folders, 76
output devices, 493

Owner user category, 493

P

Paged Memory Management Unit (PMMU),
148, 345, 361, 494

paging, 493

PaperType Editor, 220

parallel communication, 493

parameter RAM, 493

parameters (desktop), 144

partitioning hard disks, 331, 493

passive user interfaces, 455-457

passwords, 493
creating, 291

Paste Reference command (Edit menu), 176

pasting, 493

PC disks, multiple partitioned, 439

PC Exchange control panel, 100, 152, 373

PC Magazine, 332

PDD Maker (Portable Digital Document
Maker), 38

PDDs (Portable Digital Documents), 214,
373, 494

peer-to-peer networks, 287

Peirce Print Tools (Peirce Software), 204,
219

peripheral devices, 493

Personal Catalogs, 318-319

PhonePro, 302

photgraphic software (mulitmedia
applications), 251

Physical memory addressing, 341-344
pirating software, 496
pixels, 493
PlainTalk, 478-479, 493
voice recognition, 479-481
PMMU (Paged Memory Management Unit),
148, 345, 361, 494
pop-up file window navigation menus, 96
PopUpFolder (Inline Software), 97
PostScript fonts, 189-190, 373
Power Macintosh, 373, 494
Power Settings (PowerBook), 50
power supplies, 418-419
PowerBook
battery charge level, 49
control panels, 152
Control Strip, 49-50
Monitors control panel, 153
printing errors, 428
Setup control panel, 152
sleep setting, 433
System 7.5.5, installation, 51
utilities, 49-51
PowerBook Control Strip, battery gauge, 84
PowerPC, 373, 447, 494
PowerShare Collaboration Server, 46-47,
260
PowerShare servers, 260-281, 310-311
Open Transport incompatibility, 279
PowerTalk, 41-47, 259-281, 307, 374, 404
activating, 364
Catalogs, 44-45, 317-318
clients, 310
deactivating, 304
desktop universal mailbox, 41-43
DigiSign, 46
Enterprise Messaging System servers,
47-53
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gateways, 322-323
Information Cards, 44-45, 319-320
Key Chain, 46, 320-322
mailer, 313-317
PowerShare Collaboration Server, 46-47
Setup control panel, 153
Special menu commands, 79
PowerTalk Send dialog box, 315
PRAM (parameter RAM), 351
backup battery, 422
Preferences, 129, 159
presentation panels (guide files), 470
preserving battery charge levels with RAM
disks, 347
Price, Jonathan, 252
primary data handler (QuickTime 2.5), 230
print and view documents, 38
Print dialog box, 37
print servers, 494
print spoolers, 211, 494
Printer Sharing dialog box, 210
printer/modem management, 222
printers
drivers (QuickDraw GX), 204
extensions, 37
GX-compatible drivers, 207
hardware (TrueType fonts), 189
icons (QuickDraw GX), 36
laser printers, 491
memory (QuickDraw GX), 196
non-networked printers, 435
sharing, 210
printing
documents, 35
errors (PowerBook), 428
large fonts, 434
priorities, 212
problems, 213

QuickDraw GX, 34-41, 216
with System 7.5.5, 203-223
utilities, 220
Printing menu commands, 217
Set Default Printer, 207
Stop Print Queue, 211
PrintMonitor, 494
Programmed telephony applications, 48
Programming with System 7.5.5 (training
classes), 389
programs
Apple HD Setup, 83
Guide Maker, 89
SimpleText, 108
opening files, 94
see also applications
ProjectX viewers, 262
proportional fonts, 494
protection devices, 417-423
protocols, 494
Open Transpott, 269-279
BootP configuration, 274-275, 278-279
DHCP configuration, 273-274
MaclP configuration, 276-278
manual configuration, 272-273
RARP configuration, 275-276
TCP/AP Control Panel, 271-272
TCP/P, support for, 264
PTS (Personal Training Systems), 393
public-domain software, 494
Publish and Subscribe application (network
data), 303-305
troubleshooting, 400-401
updating documents, 304
pull-down menus, 494
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Q

QTMA (QuickTime Music Architecture), 229
Quadra 840AV system alert sounds, 436
QuarkXPress, 433
QuickDraw GX, 34-41, 374, 403, 494
architecture, 187
fonts, 190
printer memory, 196
printing, 203, 216
Rotate function, 374
Skew function, 374
QuickTime, 227-241
Animation Compressor, 234
architecture, 232-235
extensions, 236-240
files
compressing, 234-235
decompressing, 234-235
formats, 233-234
hardware requirements, 235-236
human interface standards, 235
Internet standard, 264
MoviePlayer extension, 237-243
system software, 232-233
third-party extensions, 241
QuickTime 2.5, 227-231
3D object support, 230
asynchronous JPEG, 230
Clock component, 231
closed-captioned text, capturing, 230
graphic importer component, 230
M-JPEG (Motion JPEG), 229
multiprocessor support, 230
primary data handler, 230
QTMA (QuickTime Music Architecture),
229
Raw codecs, 230
QuickTime Music Architecture (QTMA), 229

R

RAM (Random Access Memory), 147, 333-
335, 495
adding, 411
addressing, 341-344
disk cache, 336, 494
disks, 149, 347-348
System 7.5.5 installation, 367
managing, 330-333
multimedia applications requirements,
250
parameter RAM, 493
System 7.5.5 requirements, 339, 360-362
virtual memory, 338-341
RAM Doubler, 148, 330, 344-346
RARP configuration (Open Transport), 275-
276
RasterOps video boards, troubleshooting,
437
Raw codecs (QuickTime 2.5), 230
RB (reboot the Macintosh) command, 411
Ready, Set, Go! (Manhattan Graphics), 201
real memory, 148, 331, 338
rebuilding desktop, 430-432
Recipients field (PowerTalk mailer), 313
reconnecting lost file servers, 428-429
Record Sound command (Edit menu), 312
recording sounds, 154
red-green-blue (RGB), 495
redrawing windows, speeding up process,
71
references (scripts), 176
reformatting
floppy disks, 82
hard disks, 83
registered users, 495
reinstalling system software, 368
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removing Tags (universal desktop mailbox),
309

repair checklists (service providers), 425

replacing clock battery, 422-423

Reply command (Mail menu), 317

replying to e-mail, 317

resource files, creating, 475

resource forks, 495

resources (Apple Guide), 475476

restricting networks, 293-294

Result window (Script Editor), 175

Retrospect (backup program), 426

RGB (red-green-blue), 495

RISC (Reduced Instruction Set Computing),
374, 446-447, 495

ROM (read-only memory), 333-335, 495

ROM Monitor, 411

Rotate function (QuickDraw GX), 374

Router address field (I'CP/IP Control Panel),
272

RS (restart application) command, 411

running HD SC Setup, 366-367

S

Safe Install Utility, 125-126, 367
SAMs (Service Access Modules), 42
sans serif fonts, 495
Save As dialog box, 95
saving, 495

documents, 93-98

e-mail letterheads, 312

files, 95

scripts, 161, 169-179
scanners, 495
Scrapbook, 26, 133, 495
Screen control panel, 153
screen fonts, 495

screen savers, 419
screen shots, 495
Screen-based telephony applications, 48
screens (Macintosh Guide), 380
Script Editor, 163-168
commands, 170-171
Controls menu, 176
File menu, 176-179
format terminology, 172-173
Result window, 175
Scriptable Finder, 30-32, 110-111, 163, 374,
496
Scriptable Text Editor, 163-168
scripts, 374, 496
activating, 170-179
continuation characters, 174
creating, 159-180
editing, 170-174
formats, 170-174
opening, 169-179
references, 176
saving, 161, 169-179
suites, 175
syntax, 171
testing, 168
scrolling windows automatically, 96
SCSI (Small Computer System Interface),
496
SCSI Manager 4.3, 352
SCSI NuBus controller cards, 337
SCSI1/2 hard disks (multimedia
applications), 250
Search domain names field (TCP/IP Control
Panel), 272
searching files, 29, 101, 465
security (System 7.5.5), 415-417
See Files privilege, 296-299
See Folders privilege, 296-299
selecting, 496
Send command (Mail menu), 315
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serial interfaces, 496
serial printers and modems, 222
serial switchboxes, 222
Server Remote Control (FSID utilities), 287
server-based gateways, 322-323
servers, 488, 496
accessing with Key Chain, 320
activation options, 322
BootP, Open Transport configuration,
274-275, 278279
configurations, 321
connecting, 284-286
DHCP, Open Transport configuration,
273274
items, copying, 310
listing, 317
login, 285
lost file servers, reconnecting, 428-429
MacIP, Open Transport configuration,
276-278
PowerShare, 311
Open Transport incompatibility, 279

RARP, Open Transport configuration, 275-

276
System 7.5.5 installation, 363-364
Service Access Modules (SAMs), 42
service providers, repair checklists, 425
Set Default Printer command (Printing
menu), 207
Set Print Time window, 212
Setup control panel, 428
shareware, 496
sharing
disks, 289
files (network), 287
memory usage, 351
monitoring, 300-301
folders, 289, 299-303
printers, 210

Sharing command (File menu), 210, 289
Sharing dialog box, 21
Sharing Setup Control Panel, 154, 288, 301
shortcut keys, 490
for Finder, 91
Shortcuts command (Balloon Help menuy),
91
Shortcuts guide file, 468
Show Result command (Script Editor
Controls menu), 176
Shutdown Items folder, 430
SIMMs (Single Inline Memory Modules), 148,
331,338
SimpleText program, 108
opening files, 94
sizing Disk Cache, 147
Skew function (QuickDraw GX), 374
Sleep Now (PowerBook), 50
Slow Keys (Easy Access control panel), 144
Small Computer System Interface, see SCSI
SMTP (Simple Mail Transfer Protocol), 323
software, 496
Apple File Exchange, 438
audio editing (mulitmedia applications),
251
AudioVision 14 Display, 435
authoring (mulitmedia applications), 251
Cyberdog, 265-269
DocBuilder, 266, 268
integration with Mac OS, 269
mail browser, 267
relationship to OpenDoc, 265
web browser, 268
errors, 407-412
Express Modem Software, 432
graphics (mulitmedia applications), 251
Hard Disk Toolkit (FWB), 83
NisusWriter (Nisus Software), 201
Peirce Print Tools (Peirce Software), 204,
219
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photographic (multimedia applications),
251
piracy, 496
PopUpFolder (Inline Software), 97
PowerShare Collaboration Server software,
260
public-domain, 494
Ready, Set, Go! (Manhattan Graphics), 201
running DOS/Windows on Mac, 101
shareware, 496
System 7.5.5 compatibility, 52, 123
system software
reinstalling, 368
upgrading, 368
updating, 354
video editing (mulitmedia applications),
251
see also applications; programs
Software Development Answerline, 389
software enhancements (System Update
3.0), 427
SoftWindows, 374, 496
Sound control panel, 154
Sound Volume (PowerBook), 50
sounds, recording into AppleMail, 312
source files, creating, 468
speakers (multimedia applications), 250
Special menu commands, 19, 79-83
Clean Up... options, 80
Empty Trash, 81
Erase Disk, 82-83
Speech Recognition Toolbox, 480
Speech Setup control panel, 479
spooling printing, 211, 496
spreadsheet applications, 496
Startup
bypassing extensions, 136-155
configurations, 156
failure, 414-415

Startup Disk control panel, 154
startup disks, 497
Startup Items folder, 156
Stickies (Apple Menu items folder), 133
Sticky Keys (Easy Access control panel), 143
Stop command (Controls menu), 170-171
Stop Print Queue command (Printing
menu), 211
stopping printing, 213
Subject field (PowerTalk mailer), 315
Subnet mask field (TCP/IP Control Panel),
272
Subscribe application, updating documents,
304
SuitCase II font manager, 199
suitcases, installing new fonts, 191
suites (scripts), 175
SuperClock, 20, 62, 84
Supporting Macintosh System Software
7.5.5 (training classes), 388
surge protectors, 418
Swearingen, Lee, 251
switchboxes for serial ports, 222
synchronizing files, 372, 488
syntax (scripts), 171
System 7 Upgrade Answerline, 55
System 7.5.5
adult learning problems, 382
Apple Software Maintenance Program, 56
Collaborative Technologies, 260-261
debugging, 411-414
extra cost training products, 388
foreign purchase, 56-57
foreign versions, 362
hands-on training, 390-391
hardware compatibility, 52
helpline, 387-388
Information Assistance Numbers, 55-56
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installation, 22, 52-56, 332-333, 360-369
automatic, 53
custom, 53-55
troubleshooting, 404-406
Internet technical support forums, 391-
392
licenses, 362-365
Macintosh computer system compatibility,
361
MB (megabyte) requirements, 57
myths, 57-60
network training, 381-393
network user efficacy, 369-381
online service technical support forums,
391-392
RAM requirements, 339, 360-362
resources
Advanced User Techniques CD, 387
Information Source CD, 386
security, 415-417
software compatibility, 52, 123
Startup failure, 414-415
support lines, 55
system requirements, 51-52
technical support, 386, 445-446
tools
evaluations, 403-404
troubleshooting, 401
training materials, 371-381
tutorials, 393
upgrade changes, 24-31
utility compatibility, 123-126
virtual memory implementation, 339-341
virus protection, 416-418
System 8.0, 449-450, 457
system alert sounds, 436
system disks, creating, 414-415
system files, 497

System Folder, 127-131
locking, 26
organizing, 130-131
system requirements (System 7.5.5), 51-52
system software
aliases, 99
QuickTime, 232
CM (Component Manager), 233-256
ICM (Image Compression Manager), 233
Movie Toolbox, 232-233
reinstalling, 368
upgrading, 368
System Update 3.0, 427

T

tagging text files, 466
Tags command (Mailbox menu), 309
The Tao of AppleScript, 2nd Edition, 168
tasks
automating, 30-32
multitasking, 156-158
TCA (Technical Coordinator Answerline),
386-387
TCP (Transmission Control Protocol), 258
TCP/IP (Transmission Control Protocol/
Internet Protocol), 374, 497
support for, 264
TCP/IP Control Panel, 270-272
tear-off menus, 497
technical support, 386, 445-446
telecommunications, 497
Telephone Manager, 48-49, 375
telephony, 48, 374, 497
testing scripts, 168
Text control panel, 154
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text files, 497
international text, 39-40
tagging, 466
text formats, 29
third-party applications
asynchronous communications, 325
backup programs, 426
training systems, 371-381, 384-386
third-party extensions (QuickTime), 241
title bar, 497
toolboxes (Speech Recognition), 480
tools, customization, 119-120
training, 371-381, 388-390
Apple Guide, 375-377
Introduction to Macintosh System Software
7.5.5 class, 388
Macintosh Guide, 377-381
Programming with System 7.5.5 class, 389
programs
2D, 383
3D, 383
developing, 383-396
in-house, 384
third-party, 377, 384-386
Supporting Macintosh System Software
7.5.5 class, 388
Trash, 81-82
triangle (;) commands, 22
troubleshooting, 497
applications, 406-408
desktop loss with AV cards, 435-436
errors, 412
system, 412
Type 1, 409-410
hardware, 423-427
Publish and Subscribe, 400-401
RasterOps video boards, 437
System 7.5.5
installation, 404-406
tools, 401

TrueType fonts, 188-189, 375, 497
Tutorial guide file, 467

tutorials, 393

Type 1 Enabler (Adobe), 198
Type 1 errors, 408-410
typography, 38-39, 193

§]

universal desktop mailbox, navigating, 308-
317
UnMountlt (FSID utilities), 287
updating
guide files, 468
software, 354
upgrade changes (System 7.5.5), 24-31
upgrading
hard drives, 355-356
network users efficacy during, 369-381
system software, 368
UPS (uninterruptible power supply), 419
user groups, 497
user interfaces, 497
Users and Groups control panel, 155, 289-
295
urilities
Apple HD SC Setup, 484
compatibility with System 7.5.5, 123-126
DepthKey, 150
Macintosh PC Exchange, 491
networks, 286-287
PC Exchange, 373
PowerBooks, 49-51
QuickTime, 227-241
QuickTime 2.5, 227-231
Safe Install Utility, 125-126, 367
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v

video
composite, 486

compression, M-JPEG (Motion JPEG), 229

editing, 244-248, 251
images
digitizing, 249
magnifying, 432
Video control panel, 155
Video Mirroring (PowerBook), 50
Video Monitor (multimedia application),
249
video monitors, 498
video sources (multimedia applications),
250
VideoToolKit (mulitmedia applications),
244-248
VideoVision Studio Pro digitizer, 244
View menu commands, 19, 70-76
In Tray, 310
organizing files, 71
Views control panel, 70, 74-76, 155
virtual desktop, 280-282
extending, 307-310
virtual memory, 148, 330, 338-341, 498
configurations, 341
determining gain with MMM, 346
System 7.5.5 implementation, 339-341
Virtual Playbouse for Macintosh, 252
virus protection, 416-418
voice recognition (PlainTalk), 479-481
voltage regulators, 418-419
volumes, 498

W-Z

web browsers (Cyberdog), 268
Web Technology Kit (WTK), 267
wide area networks, 498
window coach (Coachmarks), 473
Windows, 260-281
Collaborative Technologies, 260-261
file operations, 99
windows
active, 483
Apple Guide, 86
automatic scrolling, 96
Finder, 102
Font display, 192
guide files access windows, 469-470
hiding, 27
Result (Script Editor), 175
Set Print Time, 212
speeding up display, 71
universal desktop mailbox, 309
WindowShade control panel, 27, 109, 155
word processors, 498
workgroups (networks), 281-282, 290-292
creating, 292-294
naming users, 292
WorldScript, 375
WORM drives, 354
WTK (Web Technology Kit), 267

X Consortium, 452
zones (networks), 285-286, 498
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