




























































































































































































































































































































































































































































































Sol ring i\lemory and Other System Problems 

however, 1, 5 36K is the recommended size and is required for some of the 
program's major features . 

PROTECTING AND RECOVERING DATA 
If you don't want to lose data (and who does?), it 's a good idea to back up 
your files frequently. Apple used to provide a backup utility with each copy of 
the operating system, but the company stopped this practice, starting with the 
release of System 7. 

Of course, you can still back up files and folders by copying them: dragging 
their icons onto other disks. A better alternative is to use a commercial backup 
utility, such as those included as part of most file recovery programs. The 
advantage is that these programs let you make selective backups-only certain 
kinds of files or only files that have been changed. The programs can also com­
press backup files so they require less disk storage space and can split large files 
for rejoining later (such as a graphic image that may be too large to be copied 
onto a single floppy disk). 

Even if you do back up files, you will probably be faced some day soon with a 
file that won't open or a disk that has gone bad. 

Using Disk First Aid 
System 7 includes a disk repair utility called Disk First Aid. This is a very simple 
program that may not succeed in repairing your disk and, in fact, could make 
repair by some other utility more difficult if you let it make automatic changes 
through its Repair Automatically command. 

Here's how you use it: 

I. Load the utility. You'll be asked to select a disk for examination. 

2. Select the disk you want checked (it could be a floppy or a hard 
drive), and click the Open button. 

3. When the utility has opened the disk to be tested, click the Start 
button to begin the analysis. You'll see this message: Checking 
disk volume . . .. 
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Figure 10.4 
Disk First Aid finds 

th:tt no repair is 
nccessarr 

Figure 10.5 
Opening a damaged 

noppy disk 

4. As illustrated in Figure 1 0.4, if Disk First Aid categorizes the 
tested disk as undamaged, you'll see a second message: Fin­
ished. No repair necessa1y. You can then pull down the File 
menu and select the Quit command to return to the desktop, or 
you can select Open Volume ... from the same menu if you want 
to check another available disk or drive. 

5. If the test disk does present a problem, you may obtain an 
advance warning. For example, Figure 10.5 displays a message 
reading Disk with Bad Name-before the disk is even opened! 

6. To have Disk First Aid repair a disk automatically, select the 
Repair Automatically command from the utility's Options menu. 
You may still end up seeing the message shown in Figure 10.6: 
Unable to read from disk. 

H1c intosh HO 

Finished. No repolr necessary. 

Uolume: Untitled 
EXTERIIAL 

Start \ tOll ) 

--Disk With Bad Name--

(lnternol Floppy Orlue) 

Oriue [ Cancel J 

Eject n Open IJ) 



Figure 10.6 
Disk First Aid is 

unable to repair a disk 
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" ii file Edit ~ !liiimD 

Repair llutomatically 1 
= Erose Disk ... 
ID- · Dtslc Flnt Atd 

Unable to rend from disk. 

Uolume: (Internal Floppy Drlue) 

ED I 
( Start -) - - - ---S·t-o-p ----· EXTERNAl 

7. When Disk First Aid indicates that a disk is bad, you may be 
able to salvage the disk (but not its data) by selecting the Erase 
Disk . .. command from the Options menu. This command will 
begin reinitialization of the disk. In many instances, the initial­
ization process will fail. 

8. As mentioned in step 4, select the Quit command from the File 
menu to close the utility and return to the desktop. 

Disk First Aid messages can be confusing. For example, one message reads: 
Tbis is not an HFS disk. If you haven't any idea what an HFS disk is, the mes­
sage won't be of much help. (HFS refers to the Mac's Hierarchical File System of 
files and folders , used on all Macintoshes following the early 128K and 512K 
models. Therefore, the message is really saying: This disk is not formatted for 
use on a Macintosb.) 

Using Commercial Recovery Programs 
Commercial recovery programs can usually analyze a file or disk, provide you 
a detailed report as to what's right or wrong about the tested item, then supply 
you with several options for recovery. You may already have such a program, 
which you bought long ago ' 'just in case'' or because of a past crisis. If this 
program does not specifically support System 7, don't use it on any Mac run­
ning under System 7. By using one of these utilities created for use with pre­
vious versions of the operating system, you could easily alter files or disk 
information in such a way that recovery will be impossible. 
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Figure 10.7 
The Rescue main 

menu 

This section will present a few sample screens from Central Point Software's 
MacTools Rescue utility-just to demonstrate typical recovery options and 
procedures. 

Figure 10.7 shows the Rescue main menu, where you can choose to restore 
files deleted unintentionally, repair damaged disks, or repair individual files. 
For example, if you click the Fix Volumes button on this screen and select a 
disk or drive for analysis, Rescue will run checks on the item, providing in­
progress reports as long as the tests show favorable results. As soon as a prob­
lem is encountered, the testing process stops; and you'll see a screen such as 
Figure 10.8, wherein the user is told: An entire block in the extent file is dam­
aged. Symptoms are listed that the error could produce, and you're asked if 
you want to search for files that can be recovered. 

Figure 10.9 shows a search in progress, as Rescue lists files that are candidates 
for recovery, along with their size, an estimate as to how much of the file can 
be recovered , the date (usually not retrievable), and the type of file. 

MacTools® Rescue 

(undelete Files) 

c t ; :=rJ] 
( FIH Uolumes~ • ~~ 

~·~ ( Repair Files ) 

Help----------------------------------------------, 
Hold down the Option key and point to an Item on the screen. A brief me$$ege eppeers 
explei ni ng the purpose of that item. 

for edditionel help, click the question merk end select the epproprlete item. 



Figure 10.8 
A report on disk 

damage 

Figure 10.9 
Searching for files 

that can be recovered 
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~ . 
An entire block in the eHtent file is domoged. 
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Figure 10.10 
Reassigning type and 

crca10r codes 

System 7 uses type and creator codes attached to files for multiple purposes: 
to determine what kind of icon to display, which application should be opened 
when you double-click the file icon, and to help applications find and open 
their own me types. Sometimes when a file or disk is damaged, the recovery 
utility cannot locate or read these codes; it may even assign the wrong codes to 
files. If this happens, you 'II double-click on the file to open it and see a message 
stating that the file can't be opened because the application that created it is not 
available. 

In actuality, that application may be stored within the Mac's system and ready 
for use. If you can reassign the proper type and creator codes to the file, the 
application may be able to open it. 

Recovery programs usually provide a way you can accomplish this reassign­
ment. Figure 10.10 shows the MacTools Rescue feature that lets you reassign 
codes-either from a list supplied , or by typing in the four-letter designations 
yourself. If you don't know the proper codes for a damaged file and you do 
know what kind of a file it actually is and which program created it, you can 
have the utility look at an undamaged file of the same type so you can see the 
codes assigned and copy them down. 

Select the file type from the 11st below. or type 1n 
your own volues for the Type ond Creotor. 

Name: liMemory dialog I 
MacDrefl PICT <1-

Type: IPICT I MocDr6fl PICT m 
Creator: I MDPL I MocDrow rl1~t 

MecDraw II (DRWG) ~~ . . 
MocDrow I I (STAT) ~ 

[ OK ~J MecPelnl 1.0 li 
M~ [ Cancel l MocPolnl 2.0 l;il 

MocProjecl -& 

~tp old down tht Option k•y 1nd point to on iltm on tht scr .. n . A briof mosugo 1ppurs 
xplaining tho purpost of that iltm. 
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Many experts believe that the Norton Utilities for the Macintosh is currently the 
most powerful and comprehensive data and disk recovery utility for Macs run­
ning under System 7. It supports balloon help and multiple-user access across 
networks. 

FIGHTING VIRUSES ON YOUR MACINTOSH 

Figure I 0. 1 I 
SAM checks 

hard drives for 
viruses 

Computer viruses, as most Mac users know, are files created by people with 
twisted minds with the objective of destroying your data. If you download files 
from public bulletin boards or use programs acquired from friends or acquaint­
ances, you're particularly vulnerable to virus infection. 

Some viruses are designed to alter your System file so that your data will start dis­
appearing. Others add special instructions to a file, or create a new Startup file. 

One of the best System 7 anti-virus programs is SAM (Symantec AntiVirus for 
Macintosh). It can check your system for viruses, remove any it finds, repair 
damaged files in some cases, then maintain a watch so that it catches future 
viruses and destroys them before they can cause any d~mage. 

Figure 10.1 1 shows SAM in action as it scans the drives of a system looking for 
viruses. 

Macintosh HD 

Pause 

( t:nn tinm~ 

Con eel 

EXTERNAL 

Scanning 'EHTERNRL' 

B~g;n SC<ln of volum~ ' H .. c ;ntosh uo· ... 

End sc.,n of volum~ ' H .,clntosh llD ' 
No infteltons found 

Beg;n sc<~n of volume 'EXTERNAL' ••• 

0 915 

{i: 

100915 
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A 
Abaton scanners, 211 , 212 
About This Macintosh command, 7-9, 

40-41, 222 
accessories. See desk accessories (DAs) 
active window, 38, 41 
Adobe Illustrator, 125 
Adobe Photoshop, 211 
Adobe PostScript typefaces, 110, 

135-139, 142 
Adobe Type Manager, 68, 136, 142 

Adobe Type Reunion , 137, 139 
Adobe TypeAlign, 125 
After Dark, 200-202 

Alarm Clock, 21-23 
Aldus Fontographer, 12 5 
Aldus PageMaker, 125 

alert sound, 89-90, 183, 185 
aliases, 28, 47- 49 

Apple File Exchange, 144, 169-175 
Apple menu, 7, 20-25 
Apple StyleWriter, 64-66 
AppleShare, 9, 145 
AppleTalk, 9, 10, 51, 60 
Application menu , 35-36, 39-40 
applications 

adjusting memory size for, 221-223 
compatibility with System 7, 

202-203 
installing, 41-4 3 
multiple, 38-41 

opening, 39, 43- 49 
sharing on networks, 166-168 
sound in, 196 

Athens typeface, 131 , 132, 134.135 
Audio Palette, 190 

Editbutton, 191-193 
Record button , 190 

B 
background printing, 60, 61-62 
balloon help, 34-35 

BigCaps desk accessory, 129-130 
binary file format , 169 
bitmapped typefaces, 55, 110, 117, 

121, 123 
blinking rate, 86 
boldface type, 11 4, 115 

Broderbund TypeStyler, 125 

c 
cache cards, 215, 216. See also disk 

cache 
Cairo typeface, 131 , 133 
Calculator desk accessory, 23 
cards, multi-function, 214- 216 
CD Remote desk accessory, 208 
CD-ROM drives, 208- 209 
CD-ROM Setup disk, 208-209 
CDEVs, 3, 17. See also control panels 



Introduction to \1acintosh System 7 

characters 
extra, 128-130 
repeating, 91 
special, 128-1 30 

Chicago typeface, 118, 119 
Chooser, 9, 12 

accessing networked Macs, 
150-153 

alert messages in, 62-63 
selecting printer, 10-1 1, 60, 61-62 

Clean Up Window command, 32 
Clear Sound command, 193 
clipboard, 51 
Close Window command, 26 
CloseView control panel, 99-101 
cold boot, 33 
Color control panel, 93-95 
color wheel, 93, 94 
colored folders, 49 
colors in desktop pattern, 87-88 
ColorStudio , 211 
compact-disk players, 208-209 
Compatibility Checker, 4 
computer viruses, 229 
control devices (CDEVs), 3. 17 
control panels, 3, 12, 13, 86 

After Dark, 200-202 
Close View, 99- 1 0 I 
Color, 93-95 
Easy Access, 97-99 
File Sharing Monitor, 145, 159-163 
General Controls, 86-88 
Keyboard, 91-92 
Labels, 92-93 
Map,95-96 
Memory, 219-220 
Moni tors, 11 , 13-15,2 13 

Mouse, 90-91 
for networking, 145- 148 
Sharing Setup, 145 , 146-147, 

149, 168 
Sound, 89-90, 182-187 
SoundMaster, 197- I 98 
Starrup Disk, 88-89, 205, 206 
Users & Groups, 145, 147- 148, 

155-158, 168 
Views, 101-104 

Control Panels command, 12, 86 
Courier typeface, 118, 119 
Create Publisher ... command, 176 
Customize option , 5 

D 
DAs. See desk accessories (DAs) 
date, setting, 23, 86 
DCA·RFT file format, 169 
decorative typefaces, 11 2, 113 
DesignStudio, 203 
desk accessories (DAs), 2, 20-21 

Alarm Clock, 21-23 
BigCaps, 129-130 
Calculator, 23 
CD Remote, 208 
conflicts among, 15-18 
Key Caps, 128- 129 
Note Pad, 23-24 
Puzzle, 25 
relocating, 17-18 
ScanDo, 211, 212 

desktop, 20 
arranging icons on, 101- 102 
changing pattern of, 86-88 
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creating icons for, 104- 107 
fonts on, 102-104 

disk cache, 220. See also cache cards 
Disk First Aid utility, 223-225 
disks, repairing, 223-225 
dot-matrix printers, 66-68 
double-clicking mouse, 91 
Duplicate command, 28 

E 
Easy Access control pl\nel, 97-99 
Easy Install option, 5 
Edit menu, 30 
Editions folder 
creating, 176 
sharing, 178 

Eject Disk command, 33 
Empty Folder command. See New 

Folder command 
Empty Trash . . . command, 32- 33 
Epson scanners, 211 , 21 2 
Erase Disk . . . command, 33, 225 
Exotic typeface, 115- 117 
expansion slots, 213, 2 14 
Exposure Pro, 82-83 
extended keyboard, 3- 4 

F 
fanfold paper, 67 
file formats, 44, 169- 174 
File menu, 25-30 
file servers, 14 5 
File Sharing Monitor control panel, 

145, 159-163 

filenames, Mac vs. MS-DOS, 173-174 
files 

backing up, 223 
controlling network access to, 

161- 162 
listing, 16 
opening, 43-49 
renaming Mac files for MS-DOS, 

173- 174 
translating, 169- 174 
viewing, 30-31 

Find . . . command, 28-30 
Finder, 26 
floppy disks, formatting for 

MS-DOS, 174 
folders 

changing ownership of, 163-164 
colored, 49 
listing contents of, 15-16 
opening, 43 
restricting network access to, 

161-163 
selecting, 49- 51 
sharing, 148-150, 159 
status of, 49-51 
sub-folders in, 16-17 
viewing, 30-3 1 

Fom/DA Juggler, 125 
Font/DA Mover, 119, 126, 127 
FontMonger, 142 
Fontographer, 12 5 
fonts. See also typefaces 

on desktop, 102-104 
installing, 119-12 I 
LaserWriter Font Utility, 73-76 
vs. typefaces, 110- 111 

FontStudio, 125, 142 
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formatting MS-DOS disks, 174 
FrameMaker, 203 

G 
General Controls panel, 86-88 
Geneva typeface, 118, 119 
Get Info command, 27, 105, 22 1 
guests, 147, 152, 155 

H 
hand-held scanners, 210 
hard drives 

assigning SCSI ID numbers to, 204 
designating startup drive, 205, 206 
external, 88-89, 205-206 
installing applications on, 42-43 
interleave ratio of, 206-208 
multiple, 88-89 
naming, 206 
partitioning, 207 
removable, 205 
required for System 7, 2 

Help menu, 33-35 
Helvetica typeface, 11 3, 118, 119, 

131, 134 , 135 
HFS disks, 225 
Hide command, 35 
Hierarchical File System (HFS) 

disks, 225 
Highlight Color option, 93, 94-95 
HyperCard, 4 

editingsoundln, 191- 193 

I 

recording sound in, 189- 190 
using sound in, 188-189 

icons 
arranging on desktop, 101 -102 
creating, 104-107 

ImageStudio, 211 
ImageWriters, 10, 66 

Page Setup dialog box, 66- 67 
Print dialog box, 67-68 

impact printers, 66 
initialization programs (I NITs), 2- 3, 17 
!NITs. See initialization programs 

(!NITs) 
inkjet printers, 64-66' 
installing 

applications, 41- 43 
printer drivers, 77-79 
System 7, 4-6 

interleave ratio, 206-208 
italic type, 114, 115 

K 
kerning, 127, 128 
Key Caps desk accessory, 128-1 29 
Keyboard control panel, 91-92 
Keyboard Shortcuts option , 99, 100 
keyboards, 3- 4 

command shortcuts, 26 
Mouse Keys option, 98-99 
repeating characters on, 91 
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Slow Keys option, 98 
Sticky Keys option, 97 
switching active layouts, 91 

L 
Label menu, 31-32 
Labels control panel, 92-93 
laser printers. See LaserWriters 
LaserWriter Font Utility, 73 

Edit menu, 76 
File menu, 74-75 
installing, 7 3-7 4 
Utilities menu, 76 

LaserWriter Options dialog box, 72 
LaserWriters, 9, 10, 11 , 60, 61. See 

also Personal LaserWriter LS 
and font substitution, 119 
Page Setup dialog box, 70-72 
and PostScript, 70-73 
Print dialog box, 72-73 
replacing printer drivers, 77-79 
sharing, 144-14 5 

Letraset. See ColorStudio; FontStudio; 
ImageStudio 

linking, 167-168. See also 
publish/subscribe feature 

Local Talk, 144, 164 
London typeface, 131 , 132 
Los Angeles typeface, 131, 132 

M 
Macintosh 

About This Macintosh command, 
7-9,40-41 , 222 

connecting to networks, 145- I48 

expanding,2I4-216 
as file server, 14 5 
speeding up, 214-215 
System 7 requirements, 2-4 

MacRecorqer, 186-187. See also 
SoundEdit 

MacTools Rescue utility, 226-228 
MacWrite Pro, 69-70 
Make Alias command, 28 
Map control panel, 95-96 
Master Juggler, 125 
memory 

adding, 218-219 
and applications, 40-41, 22 I -223 
checking, 7- 9 
~unning out of, 40-41 
SIMMs, 219 
System 7 requirements, 2-3 
virtual, 219-220 

Memory control panel, 219-220 
Metropolitan typeface, I 13 
Microsoft Word, 125 
Mistral typeface, 113-114 
Monaco typeface, 118, 119 
monitors. See also screens 

configuring, 11-15 
large-screen, 212-214 
multiple, 11 , 12,14 

Monitors control panel, 11 , 
13-15, 213 

monospaced typefaces, 111-112 
mouse, moving, 90-91 
Mouse control panel, 90-91 
M?use Keys option, 98-99 
MS-DOS computers 

exchanging Mac files with, 169-174 
fqrmatting floppy disks for, 17 4 
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renaming Mac files for, 17 3-17 4 
multi-function cards, 214-216 
MultiFinder, 38 
multiple applications, 38-41 
multiple monitors, 11, 12, 14 
multiple printers, 60-61 

N 
naming. See renaming 
networks, 144-14 5 

adding users to, 155-158 
CD-ROM drives on, 209 
controlling shared access on, 

155-168 
printers on, 61 , 144-145 
sharing applications on, 166-168 
sharing files on, 145-154 
shutdown on, 164-166 
terminating access to, 160, 165 
viewing multiple Mac screens, 

178-179 
New Folder command, 26 
New York typeface, 118, 119 
Norton Utilities, 229 
Note Pad, 23-24 

0 
Open command, 26 
operating systems, differing versions 

of, 76-79 
optical character reading (OCR), 210 
Options dialog box, 14-15 

p 

Page Setup . .. command, 63 
Page Setup dialog box 

for Image Writers, 66-67 
for LaserWriters, 70-72 
for Personal LaserWriter LS , 68, 69 
for Style Writer, 65 

PageMaker, 125 
Palatino typeface, 117, 118, 119 
paper, fanfold, 67 
partitioning hard drives, 207 
passwords, 152, 155, 156-157 
Peignot typeface. See Exotic typeface 
Personal LaserWriter LS, 68-70 

Page Setup dialog box, 68, 69 
Print dialog box, 68-70 

PICT files, 44-45 
points (unit of measure), 111 
ports, 10, 187-188 
PostScript printers, 70-73 
PostScripttypefaces, 123, 124, 125, 

135-139, 142 
PowerCard, 215 
Precision Bitmap Alignment option, 68 
Print command, 26, 63 
Print Desktop .. . command, 81-82 
Print dialog box, 63- 64, 66 

for ImageWriters, 67-68 
for LaserWriters, 72- 73 
in MacWrite Pro, 69-70 
in Microsoft Word, 64 
for Personal LaserWriter LS, 63-64, 

68-70 
for Style Writer, 65-66 

Print Window . . . command, 82 
printer drivers, 10, 11 , 71 

and earlier operating systems, 77 
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installing, 77- 79 
printers 

and differing operating systems, 
76- 79 

dot-matrix, 66-68 
ImageWriters, 66-68 
inkjet, 64-66 
LaserWriters, 68-79 
multiple, 60-61 
on networks, 61, 144-1 45 
PostScript, 70-7 3 
selecting, 9-11 
sharing, 144-14 5 
StyleWriter, 64-66 
switching, 62 

priming. See also Print dialog box 
background,61-62 
canceling, 80 
screen contents, 81- 83 

PrintMonitor, 61 , 79-81 , 144 
programs. See applications 
proportional typefaces, 111, 112 
publish/subscribe feature, 175-178 
Publisher Options command, 178 
Publishing .. . command, 176 
Put Away command, 28 
Puzzle, 25 

Q 
QuadraLink card, 215- 216 
QuickSilver multi-function card, 215 
QuickTime, 196- 197 
Quit command, 41 

R 
RAM . See memory 
README files, 44 
rebooting, 33 
Record dialog box, 184 
registered users, 152, 155-158 
renaming 

hard drives, 206 
Mac files for MS-DOS computers, 

173-174 
repeating characters, 91 
Rescue utility, 226-228 
Restart command, 33 

s 
SAM (Symantec AntiVirus for 

Macintosh), 229 
San Francisco typeface, 131, 132 
sans-serif typefaces, 112, 113 
ScanDo desk accessory, 211, 212 
scanners, 209- 212 
Scrapbook, 51-54 
screen savers, 200-202 
screens. See also monitors 

capturing, 81-83 
enlarging part of, 99-10 1 
large, 212- 214 
look of, 6-7 
printing, 81-83 
protecting, 200-202 
viewing multiple, 178-179 

script typefaces, 112-11 3 
SCSI devices, 203 

assigning ID numbers to, 203-204 
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daisy-chaining, 203, 204-205 
serial ports, 187, 188,215-216 
serif typefaces, 112, 113 
Sharing ... command, 27, 148- 150, 

163-164 
Sharing Setup control panel, 145 , 

146-147, 149, 168 
Show All command, 36 
Show User Log option, 172 
Shut Down command, 33 
shutting down, 33, 164-166 
SIMMs, 219 
Size menu, 131, 134 
Slow Keys option, 98 
Small Computer System Interface 

(SCSI) devices, 203- 205 
SmanAn, 125 
Software Bridge, 171-172 
Sound control panel, 89-90, 182-187 
sound options, 89-90 
sound recording, 182-198 
SoundEdit, 194- 195 
SoundMaster control panel, 197- 198 
sounds 

editing in HyperCard, 191- 193 
editing with SoundEdit, 194-195 
in HyperCard, 188-189 
playing, 185-186 
recording, 184-185 
recording in HyperCard, 189-190 
removing, 186 
using in applications, 196 

Special menu, 32- 33 
Startup Disk control panel, 88-89, 

205,206 
Startup Items sub-folder, 47, 49 
Sticky Keys option, 97 

Style menu, 114 
Style Writer, 64 

Page Setup dialog box, 65 
Print dialog box, 65-66 

sub-folders, 16-17 
Subscribe ... command, 177 
Suitcase II, 17, 125-126, 137, 138, 139 
suitcases, 17-18 
SuperDrive, 169 
SuperScrap, 54 
Symantec AntiVirus for Macintosh 

(SAM), 229 
Symbol typeface, 118, 119 
System 7 

compatibility of applications, 
202- 203 

vs. earlier operating systems, 76-79 
hardware requirements for, 2-4 
hidden typefaces, 110, 130-135 
installing, 4- 6 
memory requirements, 2- 3 
menus, 20-36 
typefaces installed with, 110, 

117-124 
System folder 

and DAs, 17 
deleting extras, 88-89 
moving files within, 15-17 
and older utilities, 17 

T 
Teach Text, 35 , 44-45 
terminating devices, 204-205 
text files, exchanging, 169 
32-bit addressing, 219 
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Timbukcu utility, 179 
time, setting, 22, 23, 86 
Times typeface, 113, 118, 119 

translator files, 169, 17 1 
True Type typefaces, 55 . 67 , 68, 110, 

111-112, 117, 118, 135 
problems with, 124-130 
storing, 121-123 

typefaces, 54-57 , 110 

Adobe, 110, 135-1 39, 142 

bitmapped, 55 
on desktop, 102-1 04 
extra characters in, 128-130 
vs. fonts, 110-111 

hidden, 110, 130-135 
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Selections from 
The SYBEX Library 

APPLE/MACINTOSH 

ABC's of Excel on the Macintosh 
(Second Edition) 
Douglas Hergert 
334pp. Ref. 634-0 
Newly updated to include version 2.2, this 
tutorial offers a quick way for beginners to 
get started doing useful work with Excel. 
Readers build practical examples for 
accounting, management, and home/ 
office applications, as they learn to create 
worksheets, charts, databases, macros, 
and more. 

Desktop Publishing with 
Microsoft Word on the 
Macintosh 
(Second Edition) 
Tim Erickson 
William Flnzer 
525pp. Ref. 601-4 
The authors have woven a murder mys­
tery through the text. using the sample 
publications as clues. Explanations of 
page layout, headings, fonts and styles, 
columnar text, and graphics are interwo· 
ven within the mystery theme of this excit· 
ing teaching method. For Version 4.0. 

Encyclopedia Macintosh 
Craig Oanuloff 
Deke McClelland 
650pp. Ref. 628·6 
Just what every Mac user needs-a com­
plete reference to Macintosh concepts 
and tips on system software. hardware, 
applications, and troubleshooting. In· 
stead of chapters. each section is pre­
sented in A·Z format with user-friendly 
icons leading the way. 

Encyclopedia Macintosh 
Software Instant Reference 
Craig Danuloff 
Deke McClelland 
243pp. Ref.753·3 
Help yourself to complete keyboard short· 
cut charts, menu maps, and tip lists for all 
popular Macintosh applications. This 
handy reference guide is divided into 
functional software categories, including 
painting, drawing, page layout, spread­
sheets, word processors, and more. 

Mastering Adobe Illustrator 
David A. Holzgang 
330pp. Ret. 463·1 
This text provides a complete introduction 
to Adobe Illustrator, bringing new sophisti· 
cation to artists using computer-aided 
graphics and page design technology. 
Includes a look at PostScript, the page 
composition language used by Illustrator. 

Mastering AppleWorks 
(Second Edition) 
Elna Tymes 
479pp. Ret. 398·8 
New chapters on business applications, 
data sharing DIF and Applesoft BASIC 
make this practical , in-depth tutorial even 
better. Full details on AppleWorks 
desktop, word processing, spreadsheet 
and database functions. 

Mastering Excel 
on the Macintosh 
(Third Edition) 
Carl Townsend 
656pp. Ref. 622-7 
This highly acclaimed tutorial has been 
updated tor the latest version of Excel. 



Full of extensive examples. tips, applica­
tion templates, and illustrations. This book 
makes a great reference for using work­
sheets, databases, graphics. charts, 
macros, and tables. For Version 2.2. 

Mastering Microsoft Word on 
the Macintosh 
Michael J. Young 
44 7pp. Ref. 541-7 
This comprehensive, step-by-step guide 
shows the reader through WORD's exten­
sive capabilities, from basic editing to cus­
tom formats and desktop publishing. 
Keyboard and mouse instructions and 
practice exercises are included. For 
Release 4.0. 

Mastering PageMaker 4 on the 
Macintosh 
Greg Harvey 
Shane Gearing 
421pp. Ref.433-X 
A complete introduction to desktop 
publishing-from planning to printing­
with emphasis on business projects. 
Explore the tools, concepts and tech­
niques of page design, while learning to 
use PageMaker. Practical examples 
include newsletters, forms, books, man­
uals, logos, and more. 

Mastering Powerpoint 
Karen L. McGraw, Ph.D. 
425pp. Ref. 646-4 
The complete guide to creating high­
quality graphic presentations using 
PowerPoint 2.01 on the Macintosh­
offering detailed, step,by-step coverage 
of everything from starting up the soft­
ware to fine-tuning your slide shows for 
maximum effect. 

Mastering Ready, Set, Go! 
David A. Kater 
482pp. Ref. 536-0 
This hands-on introduction to the popular 
desktop publishing package for the Mac­
intosh allows readers to produce 
professional-looking reports, brochures, 
and flyers. Written for Version 4, this title 
has been endorsed by Letraset, the 
Ready, Set, Go! software publisher. 

PageMaker 4.0 Macintosh 
Version Instant Reference 
Louis Columbus 
120pp. Ref. 788-6 
Here 's a concise, plain-language refer­
ence, offering fast access to details on all 
PageMaker 4.0 features and commands. 
Entries are organized by function­
perfect for on-the-job use-and provide 
exact keystrokes, options, and cross­
references, and instructions for all essen­
tial desktop publishing operations. 

Up & Running with PageMaker 
on the Macintosh 
Craig Danuloff 
134pp. Ref. 695-2 
Ideal for computer-literate users who 
need to learn PageMaker fast. In just 
twenty steps, readers learn to import text, 
format characters and paragraphs, create 
graphics, use style sheets, work with 
color. and more. 

Understanding Hard Disk 
Management on the Macintosh 
J. Russell Roberts 
334pp. Ref. 579-4 
This is the most comprehensive and acces­
sible guide to hard disk usage for all Mac­
intosh users. Complete coverage includes 
SCSI and serial drives and ports, formatting, 
file fragmentation, backups, networks, and a 
helpful diagnostic appendix. 

Up & Running with Norton 
Utilities on the Macintosh 
Peter Dyson 
146pp. Ref. 823-8 
In just 20 lessons, you can be up and run­
ning with Norton Utilities for the Macintosh. 
You'll soon learn to retrieve accidentally 
erased files, reconstruct damaged files, find 
"lost files," unformat accidentally formatted 
disks, and make your system work faster. 

Using the Macintosh 
Toolbox with C 
(Second Edition) 
Fred A. Huxham 
David Burnard 



Jim Takatsuka 
525pp. Ref. 572-7 
Learn to program with the latest versions 
of Macintosh Toolbox using this clear and 
succinct introduction. This popular title 
has been revised and expanded to 
include dozens of new programming 
examples for windows, menus, controls, 
alert boxes, and disk 1/0. Includes hier­
archical fi le system, Lightspeed C, 
Resource files. and R Maker. 

COMMUNICATIONS 

Mastering Crosstalk XVI 
(Second Edition) 
Peter W. Gotten 
225pp. Ref. 642-1 
Introducing the communications program 
Crosstalk XVI for the IBM PC. As well as 
providing extensive examples of com­
mand and script files for programming 
Crosstalk, this book includes a detailed 
description of how to use the program's 
more advanced features, such as win­
dows, talking to mini or mainframe, cus­
tomizing the keyboard and answering 
calls and background mode. 

Mastering PROCOMM PLUS 
Bob Campbell 
400pp. Ref. 657 -X 
Learn all about communications and infor­
mation retrieval as you master and use 
PROCOMM PLUS. Topics indude choosing 
and using a modem: automatic dialing: 
using on-line services (featuring Compu­
Serve), and more. Through Version 1.1 b; 
also covers PROCOMM, the "shareware" 
version. 

Mastering Serial 
Communications 
Peter W. Gotten 
289pp. Ref. 180-2 
The software side of communications, 
with details on the IBM PC's serial pro­
gramming, the XMODEM and Kermit 
protocols, non-ASCII data transfer, 
interrupt-level programming, and more. 

Sample programs in C, assembly lan­
guage and BASIC. 

Mastering UNIX Serial 
Communications 
Peter W. Gofton 
307pp. Ref. 708-8 
The complete guide to serial communica­
tions under UNIX. Part I introduces essen­
tial concepts and techniques, while Part II 
explores UNIX ports, drivers, and utilities, 
including MAIL, UUCP. and others. Part Ill 
is for C programmers, with six in-depth 
chapters on communications program­
ming under UNIX. 

Up & Running with PROCOMM 
PLUS . 

Bob Ca~pbt~ll 
134pp. Ref. 794-0 
Get a fast-paced overview of telecommuni­
Cations with PROCOMM PLUS, in just 20 
steps. Each step takes only 15 minutes to an 
hour to complete, covering the essentials of 
installing and running the software, setting 
parameters, dialing, connecting with and 
using an online service, sending and receiv­
ing files, using macros and scripts, and 
operating a bulletin board. 

NETWORKS 

The ABC's of Local Area 
Networks 
Michael Dortch 
212pp. Ref. 664-2 
This jargon-free introduction to LANs is for 
current and prospective users who see gen­
eral information, comparative options, a look 
at the future, and tips for effective LANs use 
today. With comparisons of Token-Ring, PC 
Network, Novell, and others. 

The ABC's of Novell NetWare 
Jeff Woodward 
282pp. Ref. 614-6 
For users who are new to PC's or net­
works, this entry-level tutorial outlines 
each basic element and operation of 



Novell. The ABC's introduces computer 
hardware and software, DOS, network 
organization and security, and printing 
and communicating over the netware 
system. 

Mastering Novell NetWare 
Cheryl C. Currid 
Craig A. Gillett 
500pp. Ref. 630·8 
This book is a thorough guide for System 
Administrators tp installing and operating 
a microcomputer network using Novell 
Netware. Mastering covers actually set· 
ting up a network from start to finish, 
design, administration, maintenance, and 
troubleshooting. 

OPERATING SYSTEMS 

The ABC's of DOS 4 
Alan R. Miller 
275pp. Ref. 583-2 
This ~tep-by-step introduction to using 
DOS 4 is written especially for beginners. 
Filled with simple examples, The ABC~ of 
DOS 4 covers the basics of hardware. 
software, disks, the system editor EDLIN, 
DOS commands, and more. 

The A~C's of DOS 5 
Alan Miller 
267pp. Ref. 770-3 
This straightforward guide will haven even 
first-time computer users working com­
fortably wjth DOS 5 in no time. Step-by· 
step lessons lead users from switching on 
the PC, through exploring the DOS Shell. 
working with ·directories and files, using 
essential commands, customizing the sys­
tem, and trouble shooting. Includes a 
tear-out quick reference card and func­
tion key template. 

ABC's of MS-DOS 
(Second Edition) 
Alan R. Miller 
233pp. Ref. 493·3 
This handy guide to MS-DOS is all many 
PC users need to manage their computer 
files, organize floppy and hard disks, use 

EDLIN, and keep their computers orga­
nized. Additional information is given 
about utilities like Sidekick, and there is a 
DOS command and program summary. 
The second edition is fully updated for 
Version 3.3. 

The ABC's of SCO UNIX 
Tom Cuthbertson 
263pp. Re. 715·0 
A guide especially for beginners who 
want to get to work fast. Includes hands­
on tutorials on logging in and out; creal· 
ing and editing files; using electronic mail; 
organizing files into directories; printing; 
text formatting; and more. 

The ABC's of Windows 3.0 
Krls Jamsa 
327pp. Ref. 760·6 
A user-friendly introduction to the essen­
tials of Windows 3.0. Presented in 64 
short lessons. Beginners start with lesson 
one. while more advanced readers can 
skip ahead. Learn to use File Manager, 
the accessory programs, customization 
features, Program Manager, and more. 

DESQvlew Instant Reference 
Paul J. Perry 
175pp. Ref. 809·2 
This complete quick-reference command 
guide covers version 2.3 and DESQview 
386, as well as QEMM (for managing 
expanded memory) and Manifest Mem· 
ory Analyzer. Concise, alphabetized 
entries provide exact syntax, options, 
usage, and brief examples for every com­
mand. A handy source for on-the-job 
reminders and tips. 

DOS 3.3 On-Line Advisor 
Version 1.1 
SVBAR, Software Division of 
SVBEX, Inc. 
Ref. 933·1 
The answer to all your DOS problems. 
The DOS On-Line Advisor is an on-screen 
reference that explains over 200 DOS 
error messages. 2300 other citations 
cover all you ever needed to know about 
DOS. The DOS On·Line Advisor pops up 
on top of your working program to give 



you quick, easy help when you need it, 
and disappears when you don't. Covers 
thru version 3.3. Software package 
comes with 31/2" and 51/•" disks. System 
Requirements: IBM compatible with DOS 
2.0 or higher, runs with Windows 3.0, 
uses 90K of RAM. 

DOS Instant Reference 
SVBEX Prompter Series 
Greg Harvey 
Kay Yarborough Nelson 
220pp. Ref. 477-1 
A complete fingertip reference for fast, easy 
on-line help:command summaries, syntax, 
usage and error messages. Organized by 
function-system commands, file com· 
mands, disk management, directories, 
batch files, 1/0, networking, programming, 
and more. Through Version 3.3. 

DOS 5 Instant Reference 
Robert M. Thomas 
200pp. Ref. 804-1 
The comprehensive quick guide to 
DOS- all its features, commands, 
options, and versions- now including 
DOS 5, with the new graphical interface. 
Concise, alphabetized command entries 
provide exact syntax. options, usage, 
brief examples, and applicable version 
numbers. Fully cross-referenced; ideal for 
quick review or on-the-job reference. 

The DOS 5 User's Handbook 
Gary Masters 
Richard Allen King 
400pp. Ref. 777-0 
This is the DOS 5 book for users who are 
already familiar with an earlier version of 
DOS. Part I is a quick, friendly guide to 
new features; topics include the graphical 
interface, new and enhanced commands, 
and much more. Part II is a complete 
DOS 5 quick reference, with command 
summaries, in-depth explanations, and 
examples. 

Encyclopedia DOS 
Judd Robbins 
1 030pp. Ref. 699-5 
A comprehensive reference and user's 
guide to all versions of DOS through 4.0. 

Offers complete information on every 
DOS command, with all possible switches 
and parameters- plus examples of effec­
tive usage. An invaluable tool. 

Essential OS/2 
(Second Edition) 
Judd Robbins 
445pp. Ref. 609-X 
Written by an OS/2 expert, this is the 
guide to the powerful new resources of 
the OS/2 operating system standard edi­
tion 1 . 1 with presentation manager. Rob­
bins introduces the standard edition, and 
details multitasking under OS/2, and the 
range of commands for installing, starting 
up, configuring, and running applications. 
For Version 1 .1 Standard Edition. 

Essential PC-DOS 
(Second Edition) 
Myrll Clement Shaw 
Susan Soltis Shaw 
332pp. Ref. 413-5 
An authoritative guide to PC-DOS, including 
version 3.2. Designed to make experts out 
of beginners, it explores everything from 
disk management to batch file program· 
ming. lndudes an 85-page command sum· 
mary. Through Version 3.2. 

Graphics Programming 
Under Windows 
Brian Myers 
Chris Doner 
646pp. Ref. 448-8 
Straightforward discussion, abundant 
examples, and a concise reference guide 
to graphics commands make this book a 
must for Windows programmers. Topics 
range from how Windows works to pro­
gramming for business, animation, CAD, 
and desktop publishing. For Version 2. 

Hard Disk Instant Reference 
SYBEX Prompter Series 
Judd Robbins 
256pp. Ref. 587·5 
Compact yet comprehensive, this pocket­
sized reference presents the essential infor­
mation on DOS commands used in 
managing directories and files, and in opti· 



mizing disk configuration. lndudes a survey 
of third-party utility capabilities. Through 
DOS 4.0. 

Inside DOS: A Programmer's 
Guide 
Michael J. Young 
490pp. Ref. 710-X 
A collection of practical techniques (with 
source code listings) designed to help you 
take advantage of the rich resources intrin­
sic to MS-DOS machines. Designed for the 
experienced programmer with a basic 
understanding of C and 8086 assembly lan­
guage, and DOS fundamentals. 

Mastering DOS 
(Second Edition) 
Judd Robbins 
722pp. Ref. 555·7 
"The most useful DOS book." This seven­
part, in-depth tutorial addresses the 
needs of users at all levels. Topics range 
from running applications, to managing 
files and directories, configuring the sys· 
tern. batch file programming. and tech· 
niques for system developers. Through 
Version 4. 

Mastering DOS 5 
Judd Robbins 
800pp. Ref.767·3 
"The DOS reference to keep next to your 
computer," according to PC Week, this 
highly acclaimed text is now revised and 
expanded for DOS 5. Comprehensive 
tutorials cover everything from fi rst steps 
for beginners, to advanced tools for sys· 
terns developers-with emphasis on the 
new graphics interface. Includes tips, 
tricks, and a tear-out quick reference card 
and function key template. 

1\!lastering SunOS 
Brent D. Heslop 
David Angell 
588pp. Ref. 683·9 
Learn to configure and manage your sys· 
tern; use essential commands; manage files; 
perform editing, formatting, and prinling 
tasks; master E-mail and external communi­
cation; and use the SunView and new Open 
Window graphic interfaces. 

Mastering Windows 3.0 
Robert Cowart 
592pp. Ref.458·5 
Every Windows user will find valuable 
how-to and reference information here. 
With full details on the desktop utilities; 
manipulating files; running applications 
(including non-Windows programs); shar· 
ing data between DOS, OS/2, and Win· 
dows; hardware and software efficiency 
tips; and more. 

Understanding DOS 3.3 
Judd Robbins 
678pp. Ref. 648-0 
This best selling, in-depth tutorial 
addresses the needs of users at all levels 
with many examples and hands-on exer­
cises. Robbins discusses the fundamen· 
tals of DOS, then covers manipulating 
files and direclories, using the DOS editor, 
printing, communicating, and finishes 
with a full section on batch files. 

Understanding Hard Disk 
Management on the PC 
Jonathan Kamin 
500pp. Ref. 561 ·1 
This lille is a key productivily tool for all 
hard disk users who want efficient, error­
free file management and organization. 
Includes details on the besl ways to con­
serve hard disk space when using several 
memory-guzzling programs. Through 
DOS 4. 

Up & Running with DR DOS 5.0 
Joerg Schieb 
130pp. Ref. 815·7 
Enjoy a fast-paced. but thorough intra· 
duclion to DR DOS 5.0. In only 20 steps, 
you can begin to obtain practical results: 
copy and delete files, password prolect 
your data, use batch files to save time. 
and more. 

Up & Running with DOS 3.3 
Michael-Alexander Belsecker 
126pp. Ref. 750-9 
Learn the fundamentals of DOS 3.3 in just 
20 basic steps. Each "slep" is a self· 
contained, time-coded lesson, taking 15 



minutes to an hour to complete. You learn 
the essentials in record time. 

Up & Running with DOS 5 
Alan Simpson 
150pp. Ref. 77 4·6 
A 20-step guide to the essentials of DOS 
5-for busy users seeking a fast-paced 
overview. Steps take only minutes to com· 
plete, and each is marked with a timer 
clock, so you know how long each one 
will take. Topics include installation, the 
DOS Shell, Program Manager. d isks, 
directories. utilities, customization. batch 
files, ports and devices, DOSKEY, mem· 
ory, Windows, and BASIC. 

Up & Running 
with Your Hard Disk 
Klaus M Rubsam 
140pp. Ref. 666-9 
A far-sighted, compact introduction to 
hard disk installation and basic DOS use. 
Perfect for PC users who want the practi· 
cal essentials in the shortest possible time. 
In 20 basic steps, learn to choose your 
hard disk, work with accessories. back 
up data, use DOS utilities to save time, 
and more. 

Up & Running with Windows 
286/386 
Gabriele Wentges 
132pp. Ref. 691-X 
This handy 20-step overview gives PC 
users all the essentials of using Win· 
dews- whether for evaluating the soft· 
ware, or getting a fast start. Each self· 
contained lesson takes just 15 minutes to 
one hour to complete. 

Up & Running with Windows 3.0 
Gabriele Wentges 
117pp. Ref. 71 1·8 
All the essentials of Windows 3.0 in just 
twenty " steps"- self-contained lessons 
that take minutes to complete. Perfect for 
evaluating the software or getting a quick 
start with the new environment. Topics 
include installation, managing windows, 
using keyboard and mouse. using 
desktop utilities, and built-in programs. 

Windows 3.0 Instant Reference 
Marshall Moseley 
195pp. Ref. 757-6 
This concise. comprehensive pocket ref· 
erence provides quick access to instruc· 
lions on all Windows 3.0 mouse and 
keyboard commands. It features step-by· 
step instructions on using Windows. the 
applications that come bundled with it, 
and Windows' unique help facilities. Great 
for all levels of expertise. 

APPLICATION 
DEVELOPMENT 

The ABC's of TooiBook for 
Windows 
Kenyon Brown 
300pp. Ref. 795·9 
Gain the skill and confidence you need to 
create sophisticated applications for Win· 
dows. This hands-on introduction teaches 
you how to build custom graphical appli· 
cations, without the need for traditional 
computer language. Learn to use the 
Script Recorder to create scripts and add 
animation to presentation applications. 

The Elements of Friendly 
Software Design 
Paul Heckel 
319pp. Ref. 768·1 
Here's what you didn't learn in engineer­
ing school! This entertaining, practical text 
shows how the same communication 
techniques used by artists and filmmakers 
can make software more appealing to 
users. Topics include visual thinking; 
design principles to follow-and mistakes 
to avoid; and examples of excellence. 

Up & Running with TooiBook for 
Windows 
Michael Tischer 
138pp. Ref. 81 6·5 
In just 20 time-coded steps (each taking 
no more than 15 minutes to an hour), you 
can begin designing your own Windows 
applications. Learn to add visual interest 



with lines, colors, and patterns; create a 
customized database form; navigate the 
user interface; draw and paint with Tool· 
Book, and more. 

DESKTOP 
PRESENTATION 

Harvard Graphics Instant 
Reference 
Gerald E. Jones 
154pp. Ref. 726·6 
This handy reference is a quick, non· 
technical answer manual to questions about 
Harvard 's onscreen menus and help dis· 
plays. Provides specific information on each 
of the program's major features, induding 
Draw Partner. A must for business profes· 
sionals and graphic artists who create charts 
and graphs for presentation. 

Mastering Animator 
Mitch Gould 
300pp. Ref.688·X 
A hands-on guide to creating dynamic multi· 
media presentations. From simple animation 
to Hollywood-style spedal effects, from plan· 
ning a presentation to bringing it all to life-

it's all you need to know, in straightforward, 
easy-to-follow terms. 

Mastering Harvard Graphics 
(Second Edition) 
Glenn H. Larsen 
375pp, Ref. 673·1 
"The clearest course to begin mastering 
Harvard Graphics," according to Com· 
puler Currents. Readers master essential 
p rinciples of effective graphic communi· 
cation, as they follow step· by-step instruc· 
lions to create dozens of charts and 
graphs; automate and customize the 
charting process; create slide shows, 
and more. 

Up & Running with Harvard 
Graphics 
Rebecca Bridges Altman 
148pp. Ref. 736·3 
Desktop presentation in 20 steps-the 
perfect way to evaluate Harvard Graphics 
for purchase, or to get a fast, hands-on 
overview of the software's capabilities. 
The book's 20 concise lessons are time· 
coded (each takes no more than an hour 
to complete), and cover everything from 
installation and startup, to creating spe· 
cific types of charts, graphs, and slide 
shows. 
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Introduction to 
Macintosh System 7 _ eference 

m ermedtate How-To 
Advanced 

Introduction to Macintosh System 7 is a complete, plain-language guide to the exciting new features 

and capabili ties of System 7, the much-awaited new operating system for the Mac. Tum here for: 

• Practical, hands-on coverage of every aspect of 

the system, from installation to advanced and 

specialized techniques. 

• Up-to-the-minute information you won't find in 
other books, with full details on features not 
available in pre-release beta versions of System 7. 

• Complete compatibility information for pre­

System 7 programs and accessories-with tips and 

tricks for making your old software work in the new 

environment. 

Explore all the ins and outs of the System 7 
desktop, with a comprehensive tour of the system 

menus and desk accessories. 
Learn how to set up and run multiple 
applications, including tips on organizing the 
system for efficient multitasking. 

About the Author 

Marvin Bryan is a well-known author and col· 
umnlst in the personal computing field. His feature 

articles on Macintosh applications have appeared 
in such major national publications as Macworld and 

Personal Publishing. His other books include SYBEX's 
Mastering Excel3 on the Macintosh. 

COMPUTER BOOK SHELF CATEGORY I 
MACINTOSH: Other I' 

Customize the system to suit your tastes and 
increase productivity. Topics include using 
custom icons; creating labels to group files and 

folders; file aliasing; and much more. 
Learn all you need to know about printing 
and fonts, including printing on a network; and 

detailed coverage of working with TrueType, 
PostScript, and bit-mapped fonts. 

Take advantage of sophisticated file-sharing 
techniques, including how to control file access 
on networks; share disks with MS-OOS computers; 

and link files using Publish and Subscribe. 
You'll also find: in-depth coverage of System 7's 

sound features; an insider's guide to hardware and 

software enhancements; and valuable information 
on memory management, data recovery, and virus 
protection. 
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