




















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































distributed, 570 
drag and drop and, 740 
drop boxes and, 594-595 
enclosing folders and, 740 
floppy disks and, 741-742 
guidelines, general, 572 
in-box, 594-595 
IP address, 30 
limitations on, 570-572 
memory, 496 
monitoring activity, 599-600 
peer-to-peer, 570 
performance, 740 
planning, 569-572 
registered users, networks, 583- 585 
Remote Access, 31 
remote, aliases and, 366-369 
security, 596-599 
speed, 740 
TCP / IP, 29- 30 
Trash and, 102, 742 
turning on/off, 574-575 
Users & Groups, 580-581 
video capture and, 484 

File Sharing control panel, 19, 31 
File Sharing folder, Preferences folder, 271 
File Sharing over IP, 576 
file transfer, 231 
File Translation, File Exchange, 186-188 
file types, Sherlock, 137 
File/Folder option, Sherlock, 136 
FileLock utility, 692 
files 

aliases, invisible, 732 
clipping, 176 
clipping files, 750 
closing, Finder, 86-87 
comments, Info window, 116-117 
converter software, 566-568 
decompressing, 564- 566 
deleting, 100-102 

downloading, 560-568 
encrypting, 14 
encryptio n, 189-191 

extensions 
compressed files, 566 
encoded files, 566 

INIT files, 266 
Internet, decoding, 564-566 
location files, Web pages, 249 
locking, 120 
long file names, 187 
opening, Finder, 86- 87 

Index+ F 

PCs, file name extensions, 182-184 
searching for, Sherlock, 20-21 
security, 13-14 

Apple File Security, 661 
startup, 265-270 

adding/removing, 266-267 
deactivating, 266 
loading sequence, 267 

transferring, 558 
Files channel, Sherlock, 132 
FileTyper utility, 693 
filez, s hareware and, 684 
find-by-contents, Sherlock results , 139-140 
FindByContentFolder folder, 272 
Finder, 36, 85-125 

browsers and, 722 
columns, 88-89 
desktop database, 272-273 
disks, 106-110 

opening/closing, 86- 87 
files, opening/closing, 86-87 
folders 

closing, 86-87 
copying items between, 96-98 
creating, 95 
moving items between, 95- 96 
opening, 86-87 

font, 112-116 
Continued 

873 



874 Index+ F. 

Finder (continued) 
hacks, 761 
keyboard shortcuts, 92-94 
Make Alias command, 352 
memory and, 495 
memory fragmentation a nd, 498 
multiuser preferences, 7 
opening items, 156-158 
outline format, 54 
preferences, 44, 115 

Setup Assistant , 840 
printing from, 418-419 
Printing menu, 405 
quitting, 723 
recovering from freezes to, 788 
scrolling, 91 
scrolling in, 40 
Simple Finder, 85- 86 
special folders, 272 

replacing, 724 
startup disk, 106 
System Folder, 259 
third-party, installation and, 830 
views, 87-91 
window, 40 
window title, 54 
windows, closing all but one, 724 

Finder Preferences, Preferences folder, 271 
FinderNote utility, 693 
FinderPop utility, 693 
finding items with Sherlock, 132-146 
fi rewalls, 232 
fixed size fonts , 60, 371-372 
Flip Horizontal/Flip Vertical option, printing, 

422 
floppy disks, 106 

copying to hard dis k, 97 
space available, 728-729 

Folder Icon Maker, 693 
Folder option, Sherlock, 136 
folders 

aliases, 738 
a liases, desktop, 361 
Carbon applications, Finder, 36 
closing, Finder, 86- 87 
comments, Info window, 116-117 
contents, viewing, 41, 87- 91 
Control Panels, 59 
copying items between, 96-98 
creating, 95, 181 
deleting, 100-102 
duplicating items, 98 
empty 

findi ng, 728 
viewing, 727 

enclosing folders, 104 
sharing and, 740 

expanding multiple, 727 
expanding/collapsing, 89- 90 
Extensions, 59 
Favorites, 50 
Fonts, 59 
highlighting items, 721 
icons 

access privileges and, 556 
customizing, 714-715 

locked, finding, 728 
locking, 120-121,599, 723- 724 
moving items between, 95-96 
moving Items, System Folder, 59 
multiple, selecting items from, 90-91 
nested , 104 
opening, 45, 165 

Finder, 86-87 
Preferences, 59 
renaming, 79 
scripts and, 636-641 
shared 

a liases, 365- 366 
finding, 728 
marking as, 578-579 
networks, 543-559 



Save dialog box, 739 
speakable items, 614-615 
switching, 738 
Users, 318-319 

Font Book utility, 693 
font suitcase, 374, 375-376 
fonts, 60 

adding, 376-377 
ATM, 379- 380 
bitmap, 371 
commercial, vendors, 387-388 
damaged, deleting, 735 
deleting, 377-378 
downloading for printing, 429 
duplicating, 734-735 
embedding, printing and, 433 
families, 375 
Finder, 112-116 
fixed-size, 371-372 
FontSync, 16-17 
freeware, 386 
grid fitting, 385 
hints, 385 
icons for, 375 
Internet settings and, 232 
noncommercial, obtaining, 386 
options, 378-380 
outline fonts, 372, 384-386 
PostScript, 60, 373 
print settings, 429-430 
printing, 382 
priorities, 381-384 
sample text, changing, 735 
samples, viewing, 378 
scaling, 381, 384- 385 
screen display, 381 
shareware, 386 
sizes, selecting best, 374- 375 
smoothing, 60, 196, 378- 379 
styles, 375 
subsets, printing and, 433 

Index+ F-G 

subs titution, printing and, 422 
suitcases, 375-376 
System Folder, 259 
system fonts, 195-196 
TrueType, 60, 372 
utilities, 3 75 

Fonts folder, 59 
adding fonts, 376-377 

FontSync, 16-17,382-384 
Force Quit, 721 

freezes and, 788 
foreign languages, 304-308 
formats 

disks, 110 
numbers, 308 

Forward button, browsers, 246 
fragmented memory, 498-501, 753-754 
frames 

QuickTime movies, 24 
windows, 73 

freeware, 685-686 
fonts, 386 

freezes. See also crashes 
Disk First Aid, 789 
documenting incident, 786 
Finder, recovering to, 788 
Force Quit, 788 
programmer's window, 788 
recovering with keyboard, 787-788 
restarting and, 789 

frozen programs, 721 
FTP (File Transfer Protocol), 560 

clients, 560 

G 

Anarchie Pro, 562-563 
Fetch, 563-564 

downloading files, 561-564 
server, 560 

Game Sprockets, 35-36 
gamma, monitors, 290-291 

875 



876 Index+ G-1 

General Controls control panel, 275-276 
general system errors, 790 
geographic location, Setup Assistant, 839 
Geometry section, Monitors control panel, 291 
Get Info command, 496- 497 
GIF image format, 25 
GifConverter utility, 694 
Global Multiple User Options, 10-11 
Go menu, Internet Explorer, 248 
GoMac utility, 694 
GrabAudio utility, 694 
Grackle memory controller chip, 504 
GraphicConverter utility, 694 
graphics 

30, QuickTime, 450 
OpenGL and, 37 
SimpleText and, 681, 751 

Graphing Calculator, 670-671 
Greg's Browser, 694-695 
grid fitting, fonts, 385 
groups 

registered users, networks, 585-586 
settings, Location Manager, 295-299 

guest account, Multiple Users, 319-320 
guests, file sharing privileges, 582 
Gujurati language kit, 308 
GURU utility, 695 

H 
hacks, 759-761 
halftones, Color StyleWriter, 438 
hard disk 

drivers, updating, 817-818 
memory comparison, 494 
partitioning, 754-756 
password protection, 746 
renaming, 740 
testing, 779 
utilities, 818- 819 

Hardware overview, Apple System Profiler, 
663 

hardware requirements, 808-809 
Hearts Deluxe speech recognition games, 617 
Hebrew language kit, 308 
Helium utility, 695 
Help, 207-218 

Apple Guide, 213-218 
balloon help, 208-210 
System Folder, 259 

Help buttons, 207-208 
Help Center, 211 
Help menu, 67, 207-208 
Help Viewer, 33-34, 53, 207, 210-213 

links, 210-212 
searches, 212-213 
special characters , 213 

Helper Apps, 232 
HFS Plus, 108-1 10 
hiding windows, 172-173 

performance and, 752 
switching programs and, 752 

High Memory, 495 
highlighting items, 721 
highlight color, 194-195 
History, Internet Explorer, 248 
Hold desktop printers, 402 
Home button, browsers, 246 
home page, browsers, 243 
hosts, Internet, 232 
hot spots, QuickTime VR, 465-466 
HotBot search engine, 146, 248 
HourWorld utility, 695 
housekeeping, troubleshooting and, 771-774 
HTML, Help Viewer and, 33 
hyperlinks. See links 

I Love Native! utility, 695-696 
iBook computers, installation and, 828 
Icon Archlver utility, 695 
icons, 76-82 

aliases, 355 



aligning, 110-111 
appearance, 76-77 
arranging, 111-112 
bad disk, 715 
blank, fixing, 714-715 
collections online, 203 
copying/pasting names, 710 
custom, 203-204 
Desktop Resetter utility, 690 
desktop, printing from, 52-53 
dragging, 49 
folders 

access privileges and, 556 
customizing, 714-715 

fonts, 375 
highlight color, 709-710 
highlighted, 77 
Launcher, 162 
names, 79-82 

editing, 80-82, 710 
restoring, 740 
selecting, 80 

program windows and, 170 
renaming, 79-82 
reverting to standard, 204 
selecting 

multiple, 77-78 
typing and, 78-79 

shared items, 579 
standard, reverting to, 714 
views, Finder, 88 

options, 113-114 
volumes, 715 

identity, network, 573-574 
IEEE 802.11 standard. See AirPort 
iMac computers, installation and, 828 
images 

formats 
GIF, 25 
JPEG, 25 
PICT, 25 

Index+ I 

printing, 437 
Images button, browsers, 246 
lmageWriter II printer, 394, 446- 448 
imaging options, printing, 433-434 
in-box, file sharing and, 594-595 
incompatible programs, troubleshooting, 794 
increment arrows, windows, 74 
indexes 

Apple Guide, 215-216 
Sherlock, 21 

hard disk volumes, 140-142 
Info window, 116-117 

access privileges and, 557-558 
custom icons and, 204 

Info-Mac Archive, shareware and, 684 
InfoSeek search engine, 248 
INIT files, 266 
initializing disks, 108, 779-781 
Input Source menu, sound, 282-283 
input, sound, 476-477 
InputSprocket, USB support, 35 
installation 

applications, Global Multiple User Options 
and, 11-12 

icons, custom, 203-204 
Mac OS 

backups and, 814- 815 
clean installation, 823- 824 
compatibility issues, 828- 830 
Custom, 827, 835-837 
destination, 831-832 
disk directory verification, 816-817 
DOS compatibility cards, 830 
extension configuration, 819-820 
Finder, third-party, 830 
iBook computers, 828 
iMac computers, 828 
installer program, tracking actions, 

820-822 
Mac OS version comparison, 807-812 

Continued 
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installations (continued) 
memory requirements, 830 
Minimal, 827, 839 
multiple, 824 
Performa Macintosh, 828-829 
Power Macintosh, 828-829 
PowerBook, 822 
processor requirements, 828 
reading information, 833 
removable disks and, 829 
SCSI cards, Ultra-Wide, 830 
software license, 833 
software, obtaining, 813, 815 
Standard, 827,830-835 
troubleshooting measure, 798 
Universal, 827, 837-838 

memory, 509-510 
multilingual software, 308 
software, troubleshooting and, 772 

interfaces 
Sherlock, 127-132 

Internet, 29-33, 46-48 
accounts 

configuration, 220-22 1 
signing up for, 220 

binary files, 565 
connecting to, 233-235 

automatically, 234 
manually, 233-234 

connections 
application preferences, 229- 232 
cable modems, 221 
group settings, 232 
ISDN, 221 
LAN (local area network), 223 
modem setup, 221-223 
network, 224-225 
PPP Connect Script, 222-223 
settings, 228-232 
setup, 46-47, 219-228 

disconnecting, 235 

files, decoding, 564-566 
OS Improvements, 33 
searches,248-249 

adding sites, Sherlock, 152-153 
channels, Sherlock, 150-152 
Sherlock, 21-22, 146-153 

Sortware Update feature, 15-16 
Internet Config, 229 
Internet control panel, 229-232 

advanced settings, 231-232 
categories, 230 

Internet Explorer, 243-245 
Go menu, 248 

Internet Location File, keychain, 564 
Internet Preferences, Preferences folder, 271 
Internet Search Sites, System Folder, 259 
Internet Service Provider (JSP), 220 
Internet Setup Assistant, 47, 219-220 

Outlook Express and, 235-236 
Invert Image option, printing, 422 
invisible file aliases, 732 
IP address, 224 

dynamic 
file sharing and, 30 
Web Sharing and, 48 

Web server and, 250 
IP NetRouter utility, 696 
ISDN, 221 
ISP (Internet Service Provider), 220 

J 
Japanese language kit, 308 
Java 

Apple Applet Runner, 658-660 
Mac OS Runtime for Java, 48 
Macintosh Runtime for Java, 658-660 

job logging, printing, 430 
John's RAM Disk Backup utility, 696 
Jon's Commands utility, 696 
JPEG image format, 25 



K 
Kaleidoscope utility, 697 
Key Caps, 671-673 
keyboard 

Easy Access control panel, 278-279 
freeze recovery, 787- 788 
languages, 305 
layout, 305-307 
preferences, 276-280 
repeating keys, 276-277 
sensit ivity, 276-277 

Keyboard control panel, 306 
Keyboard menu, 306- 307 
keyboard shortcuts, 70 

AppleCD Audio Player, 4 73 
Application Switcher, 171 
Close command, 87 
Finder, 92- 94 
keyboardlayout,306 
KeyQuencer Lite utility, 697 
Navigation Services dialog box, 

167-168 
Open command, 86 
Open dialog box, 167- 168 
QuickTime playback, 455 

Keychain, 3, 12-13 
access, configuration, 309-3 13 
aliases, 713 
browsers and, 243 
encrypted files and, 191 
Internet Location File, 564 
locking/unlocking, 311 
multiple, 313 
Network Browser and, 551-552 
password, 547 
Preferences folder, 271 
settings, 312-313 
username, 54 7 

KeyQuencer Lite utility, 697 
keys. See keychain 

keywords 
Apple Guide, 216 
Sherlock channels, 129 

Kind option, Sherlock, 136 
Korean language kit, 308 

L 
Label option, Sherlock, 136 
labels, 117 

color, 118-120 
names, 118-120 
transparent, 120 

Index+ K-L 

LAN (local area network), 223, 513 
Language & Region Support, System Folder, 

259 
Language Kits, 37 
language script systems, 305 
languages 

multilingual software, 308 
preferences, 304-308 
QuickTime Player, 460 

Larger button, browsers, 246 
LaserWriter 300/LS options, 444-446 
LaserWriter 8 

page setup, 420- 424 
cus tom page size, 423-424 
PostScript options, 422- 423 
saving settings, 424 

printer drivers, 393 
setup, 399 

LaserWriter printers, 394 
PostScript fonts, 373 

Launcher, System Folder, 259 
buttons, 162 
categories, 162 
opening items, 160-162 

launching 
programs, 155 
Sherlock, 128 

layout options, printing, 431 
layout, keyboard, 305 
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Limited accounts, Multiple Users control 
panel, 9, 321 

line art, printing and compressing, 433 
line spacing, ATM and, 380 
linking programs. See program linking 
links, 243 

following, 245 
Help Viewer, 210-212 

list views, 87-88 
options, 114-115 
sorting, 112 

LocaiTalk, 57 
Apple-style, 515-516 
Ethernet hybridization, 518-519 
expansion cards, 515 
networks, cabling, 514-516 
PhoneNet-style, 515 
serial-cable, 516 

LocaiTalk Bridge, 518 
Location box, browsers, 247 
location files, Web pages, 249 
Location Manager, 295-299 
locking 

aliases,355 
discarding locked items, 730 
disks, 122 
files, 120 
folders, 120-121, 599, 723-724 

finding, 728 
keychain, 311 

login, 335-340 
Chooser, 546- 547 
global user options, Multiple Users, 

331-332 
Multiple Users, 316- 317 
Network Browser, 550-551 
shortcuts, 742 
System Folder, 259 

logout, 340 
Logout, Multiple Users, 317 
long file names, 187 

looping playback, QuickTime Player, 460 
low memory globals, 496 
LPR (TCP/IP) desktop printers, 402 
Lycos search engine, 146, 248 

M 
Mac Identifier utility, 697 
Mac OS 

equipment requirements, 808-809 
features summary, 809-812 
improvements, 6-7 
version comparison at Installation, 

807-812 
Mac OS 9/0S X comparison, 4-6 
Mac OS Purge utility, 697 
Mac OS ROM, System Folder, 259 
Mac OS Runtime for Java, 48 
Mac OS Setup Assistant, 839-840 
Mac OSX,3-5 
Mac OS X Server, 4-5 
MacBinary files, 565 
MacErrors utility, 697 
MacinTalk 3 speech synthesizer, 610 
MacinTalk Pro speech synthesizer, 610 
Macintosh Runtime for Java, 658-660 
macro viruses, 770 
Macromedia Flash controls, QuickTime and, 

27 
MacSiack utility, 698 
MacTCP DNR, System Folder, 259 
Macworld's Macdownload software library, 

684 
mail server, SMTP host, 226 
maintenance schedule, 774-775 
Make Alias command, 352 
manual routing, System Folder, 264 
Map control panel, 743-744 
mapping 

files, Internet settings, 232 
memory mapping, 495-496 
PC files, 182-186 



memory 
About This Computer dialog box, 493-495 
allocation, RAM, 5 
application memory, 496-498 
applications, troubleshooting, 792-793 
AppSizer utility, 687 
DIMMS, 509 
disk cache and, 502-503 
extending, 60 
file sharing, 496 
Finder, 495 
fragmentation, 498-501 
fragmented, 753-754 
Grackle memory controller chip, 504 
GURU utility, 695 
hard disk comparison, 494 
High Memory, 495 
increasing, 506-511 
installing, 509-510 
leaks, 500 
low memory globals, 496 
Mac OS 

adjusting use, 501-505 
size, 501 

mapping, 495-496 
options' use, 502 
partitions, 173 
PrintMonitor, 496 
program use, checking, 173 
protection, 5 
purchasing, 5510 
QuickTime, 496 
RAM disk, 503-505 
RAM Doubler, 510-511 
requirements, installation and, 830 
SIMMS, 509 
speech recognition, 496 
startup items and, 501-502 
system heap, 496 
system size, reducing, 753 
troubleshooting, 799 

upgrading, 509-510 
virtual, 60, 498 

basics, 508 
configuration, 506-507 

Index+ M 

increasing total memory and, 506-509 
performance and, 508-509 
turning on/off, 744-745 

Memory 8.1, 37 
Memory control panel, 502 
memory management, 493- 512 
Memory Mapper utility, 698 
Memory Minder utility, 698 
Memory overview, Apple System Profiler, 663 
menu bar, 66-67 

clock, 52, 294 
video capture and, 484 

positioning, 66 
menus, 65- 70 

Apple menu, 50, 67, 158-160 
submenus, 159-160 

Application, 67 
arrowhead, 68 
commands, speech recognition and, 616 
contextual, 45, 69 
Desktop Printer, 405-406 
displaying, 67 
Edit, 67 
File,67 
Help, 67 
Keyboard,306-307 
pop-up, 68 
standard menus, 67 
sticky menus, 45 
symbols on, 70 
View, 41 

messages 
e-mail, 232 
error messages, 790-791 
Outlook Express 

attachments to, 240-242 
Continued 
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messages (continued) 
receiving, 237-238 
replying to, 239-240 
sending, 239-240 
viewing, 237 

startup, 721-722 
Trash, turning off, 729 

messages at startup, aliases and, 363-364 
microphones, voice verification and, 12 
microkernel, 6 
Microsoft Outlook Express, 47 
Minimal installation, 827, 839 
Minimum application memory, 497 
mise newsgroups, 252 
Missing Extensions, 269 
MLTE, 37 
Modem control panel, remote network 

connections, 530-532 
modems 

cable modems, 221 
configuration, 531-532 
scripts , 532 
settings, 228 
user modes, 530-531 

modules, Custom installation, 836-837 
monitor 

calibrating color, 289-290 
color depth, 284-286 
gamma, 290-291 
preferences, 284-292 
profiles, 288-291 
screen magnification, 292 
screen resolution, 284-286 
setup, multiple, 286-287 
white-point, 291 

Monitor Calibration Assistant, 289 
Monitors control panel 

color depth, 285 
Geometry section, 291 
profiles, 288-291 
resolution, 285 

monthly maintenance, 774 
motion pictures, QuickTime, 450 
mounting disks, 107, 781-782 
mouse 

click-and-a-half, 103 
contextual menus and, 69 
dragging text, 49 
Easy Access control panel, 278-279 
opening folders/files, 45 
preferences, 276-280 
sensitivity, 277-278 
spring-open files/folders, 102-103 

Mouse Keys, Easy Access control panel, 278, 
279 

PowerBook, 279 
Move To Trash command (File menu), 46 
movies 

DVD, 661 
QuickTime. See QuickTime 

moving 
aliases, 353- 354 
items between folders, 95- 96 
windows , pop-up, 106 

MP3s (music files), 477 
MPEG, QuickTime and, 450 
MS Preference Panels, System Folder, 259 
MT-NewsWatcher speech recognition 

program, 617 
Mt. Everything utility, 698 
Multi-User Items, Preferences folder, 271 
multilingual software, installation, 308 
multimedia, QuickTime, 24-27 
multiple installations, 824 
Multiple Users 

adminis tration, 345-349 
application access, 323-325 
basics, 316-319 
CD/DVD-ROM access, 333-334 
control panel, 7- 11 

accounts, 9-10 
Global Multiple User Options, 10-1 1 



deleting users, 328-329 
duplicating user information, 328- 329 
editing user settings, 328 
enabling, 319-320 
global user options, 330-335 
limitations, 330 
login, 316-317,335-340 
logout, 340 
owners, 318 
passwords 

alternate, 327-328 
changing by users, 323 

pictures, 323 
Privileges, 325-328 
saving users, 328 
Shared Documents folders, 342 
troubleshooting, 345-349 
Userlnfo,322-323 
Users folder, 318-319 
users, creating, 320-328 
workspace customization, 340-341 

multitasking, 51, 168-173 
Application Switcher, 170-172 
cooperative, 4 
Finder window and, 40 

multithreading, 4 
MultiTimer Pro utility, 698-699 
multiuser support, 3, 5 
Music Quality sound, SimpleSound, 680 
MyBattery utility, 699 
MyEyes utility, 699 

N 
Name and organization, Setup Assistant, 839 
names 

aliases, 352 
renaming, 354 

hard disks, renaming, 740 
icons, 79-82 
labels, 118- 120 

Navigation Services dialog box, 164 

aliases and, 362- 363 
Favorites, 738 

Index+ M-N 

Favorites menu, 166 
keyboard shortcuts, 167-168 
Recent menu, 167 
shared folders/disks, 555 
Shortcuts menu, 166 

Navigation Services, Preferences folder, 271 
nested folders, 104 
Net-Print utility, 699 
NetCD utility, 699 
netiquette, e-mail attachments, 240 
Netscape Communicator, 243-245 
NetSprockets, network gaming, 36 
NetStickies utility, 699 
network administrator 

aliases of aliases, 368-369 
centralized file sharing and, 571-572 

Network Browser, 548- 555 
Favorites button, 553-554 
FTP and, 564 
keychain, 551-552 
login, 550-551 
Recent button, 554-555 
shared items, opening, 552 
Shortcuts button, 552-553 

network identity, 573-574 
network neighborhoods, 548 
Network overview, Apple System Profller, 663 
network time server, 52, 294 
Network Trash folder, 272, 579 
networked printers, 396-397 
networking, 29-33 

games, NetSprockets, 36 
networks 

AppleShare IP 6.2 software, 571-572 
Apple Talk 

configuration,520-525 
zones, 521 

applications, opening across, 558-559 
Continued 
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networks (continued) 

EtherMac !Print Adapter LT, 518-519 
Ethernet, cabling, 516-518 
file servers, 545 
file sharing, 57, 576-577 

Windows PCs, 544 
file transfer, 558 
Internet connections, setup, 224 - 225 
LocalTalk Bridge, 518-519 
LocalTalk, cabling, 514- 516 
login, Chooser, 546-547 
PhoneNet-style, 515 
registered users, 583-585 

access privileges, 584-585 
groups, 585-586 

remote connections, 528-529 
creating, 530-540 
DialAssist control panel, 532-533 
Modem control panel, 530-532 
Remote Access control panel, 533- 539 
speed,529 

scripting across, 648-652 
security, 596-599 
setup, physical, 514-519 
shared disks, 543-559 
shared folders, 543-559 
shared folders/disks, 545 
volumes, selecting, 547- 548 
wireless hubs, 519 

New Folder command (File menu), 95 
Newer Technology Gauge Series, 700 
News category, Internet control panel, 230 
news newsgroups, 252 
news server, NNTP host, 227 
newsgroups, 252-254 
newsreaders, 254 
NNTP (Network News Transfer Protocol), 

227 
Normal accounts, Multiple Users control 

panel, 9, 321 
Note Pad, 673-674 

multiple copies, 749 

reinstalling, 749 
text documents, 750 

Note Pad File, System Folder, 259 
number formats, 308 
Numbers control panel, 308 

0 
OK button, 73 
OneApp Secret Folder utility, 700 
Open command (File menu) keyboard 

shortcut, 86 
Open dialog box, 163-164 

aliases and, 362-363 
keyboard shortcuts, 167-168 

Open with Process utility, 700 
OpenGL, 37 
opening 

applications, dragging, 49- 50 
disks, Finder, 86- 87 
documents 

Apple menu, 158-160 
Application Switcher, 171 
application unknown, 157- 158 
compatible applications, 156 
Finder, 156-158 
from application, 163-168 
Launche~ 160-162 
multiple, 156 
startup, 162-163 

encrypted files, 190-191 
files, Finder, 86- 87 
folders, 45, 165 

Finder, 86-87 
programs 

Apple menu, 158-160 
Finder, 156-158 
Launche~ 160-162 
startup, 162-163 

shared disks, Network Browser, 552 
shared folders, Network Browser, 552 
windows automatically, 727 



orientation, printing, 421 
original item, aliases, 737 

finding, 357-358 
selecting new, 358 

orphaned aliases, 356-357 
OSA Menu, 700 
outline fonts, 372, 384- 386 
outline format, Finder window, 54 
Outlook Express. See also e-mail, 235-242 

attachments to messages, 240--242 
compression, 242 
formats, 241 
methods, 241-242 
receiving, 242 

Internet Setup Assistant, 235- 236 
newsgroups, 253-254 
preferences, 235-236 
receiving messages, 237-238 
replying to messages, 239-240 
scripts and, 644 
sending messages, 239-240 
viewing messages, 237 
window, 236-237 

Owner access privileges, 590--591 
Owner Password, network identity, 573 
owners 

p 

access privileges, 558 
file sharing privileges, 581-582 
Multiple Users, 318 

page attributes, Color Style Writer page setup, 
435-436 

Page Attributes, LaserWriter 8 Page Setup, 
421-422 

page description language, 373 
page ranges, printing, 426 
page setup, 417-418 

Color StyleWriter, 435-436 
Color StyleWriter 6000, 439 
ImageWriter II, 446-447 

Index+ 0-P 

LaserWriter 300/l...S, 444-445 
LaserWriter 8, 420--424 

custom page size, 423- 424 
page attributes, 421-422 
PostScript options, 422- 423 
saving settings, 424 

Page Setup command, 417-418 
palettes, 71 

active windows and, 75 
Panels, Multiple Users control panel, 9, 322, 

342-345 
panels, System Folder, 259 
panoramas, QuickTime, 450 
paper size, LaserWriter 8, 421 
paper source, printing cover pages, 429 
partitioning hard disks, 173, 754-756 

memory protection and, 5 
optimum volume size, 756-758 

passphrases, voice verification, 12 
creating, 338-340 

passwords 
Apple File Security, 14, 661 
changing, 337-338 
Chooser, 546-547 
hard disk, 746 
Keychain, 3, 12, 310 
login, 336 
Multiple Users, 7 

alternate passwords, 327-328 
changing by users, 323 

Outlook Express, 236 
selecting, 13 
selection tips, 739 
Setup Assistant, 840 
users, new, 321 

Paste command, icon names, 80 
pasting 

between documents, 174 
icon names, 710 
movie clips, QuickTime, 468 
patches. See also updaters, 795 
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Path utility, 700 
patterns, desktop background, 197 
PC disks, 182 
PC files 

file name extensions, 182-184 
mapping, 182-186 

PDF files 
printing, 432 
Sherlock and, 138 

peer-to-peer file sharing, 570 
perceptual matching, color printing, 427 
Performa Macintosh, ins tallation, 828- 829 
performance 

hiding windows and, 752 
problems, troubleshooting, 799-800 
virtual memory and, 508-509 

periodic maintenance, 774-775 
troubleshooting and, 765-769 

Personal category, Internet control panel, 230 
personal printers 

selecting, 397-398 
setup, 399-400 

Personal Web Sharing, 47-48 
Phone Quality sound, SimpleSound, 680 
PhoneNet-style LocalTalk, 515 
PICT image format, 25 
pictures, desktop background, 198-199 
PlctureViewer, QuickTime, 24, 674-675 
pixels, 284 

icons, custom, 204 
PlainTalk 2.0, 12, 27- 29 

Text-to-Speech software, 604-610 
platinum appearance, 193 
playing sounds, SimpleSound, 679 
plug-ins, Sherlock, 21-22 
PlugAiert utility, 700 
PlusMaker, 109 
pointer 

aliases,353 
balloon help and, 209 
size, 719 

POP account, e-mail, 226 
pop-up menus, 68 
pop-up windows, 42, 104-1 06 

closing, 106 
moving, 106 
s izing, 106 

PopChar Pro utility, 701 
PopupCD utility, 701 
ports 

networks 
AppleTalk, 520, 521 
Ethernet, 516-517 
LocaiTalk, 515 

printers, personal , 400 
position of desktop picture, 199 
posters, QuickTime movies, 470-471 
PostScript fonts, 60, 373 

names, 374 
TrueType font comparison, 373- 374 
Type 1, 373 
Type 3, 373 

PostScript options, LaserWriter 8 page setup, 
422-423 

PostScript printers, 381-382 
Desktop Printer Utility, 666-667 
drivers , 393-394 

PostScript Translator desktop printers, 402 
Power Macintosh, installation, 828- 829 
Power Speed Mouse utility, 702 
Power Windows utility, 702 
PowerBar Pro utility, 701 
Power Book 

BatteryAmnesia utility, 688 
Mac OS installation, 822 
Mouse Keys, 279 
Password Security dialog box, 746 
passwords, 746 
sleeping, 301-303 
video mirroring, 286 

PowerMenu utility, 701 
PowerPCs, 6 



PowerPC G3, OS X and, 6 
PowerPC processors, OS 9 and, 6 

PowerSaver Tweak utility, 701-702 
PPD (PostScript Printer Description) files, 

294 
desktop printers, 403-404 

PPP (point-to-point protocol), 223 
PPP Connect Script, Internet connection, 

222-223 
PRAM (parameter RAM), 797 
preemptive multitasking, 4 
preferences 

Control Strip, 294-295 
CoolViews utility, 689 
corrupted, 793-794 
Finder, 44, 115 

Setup Assistant, 840 
general, 275-276 
keyboard,276-280 
language, 304-308 
Location Manager and, 295-299 
monitor, 284-292 
mouse, 276-280 
Outlook Express, 235-236 
Panels, Multiple Users, 344-345 
PrlntMonitor, 415 
Regional, 839 
sound,280-284 
System Folder, 259 

Preferences folder, 59, 270--271 
Preferred application memory, 497 
Present Movie command, QuickTime Player, 

459 
Print button, browsers, 246 
Print command, 417-418 
print jobs, 408 
print order, desktop printers, 410-411 
print queue 

desktop printers 
deleting print requests, 411-412 
hold, 411-412 

Index+ P 

multiple print requests, 412 
print order, 410-411 
redirecting print request, 410 
scheduling print requests, 411 
stopping/starting printing, 412 

Print Monitor 
order, 414 
scheduling requests, 414-415 
stopping/starting printing, 415 
viewing queue, 413-414 

print requests, 408 
desktop printers, scheduling, 411 

printer drivers, 392-395 
AdobePS, 394 
desktop printers, 403 
LaserWriter 8, 393 
non-PostScript, 394-395 
PostScript printers, 393-394 
PPD (PostScript Printer Description) files , 

394 
PSPrinter (Adobe), 394 
selecting, 395-396 

Printer overview, Apple System Profiler, 663 
printer profile, color printing, 428 
printer-specific options, 434 
printers 

ColorSync and, 34-35 
default, selecting, 395-401 
Desk.Jet, 394 
desktop, 400- 401 

creating, 402-404 
default, changing, 405-406 
editing setup, 407 
Hold, 402 
LRP (TCP/IP), 402 
PostScript Translator, 402 
queue,410-413 
settings, changing, 404 
status check, 406-407 
USB, 402 

~ntinued 
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printers (continued) 
desktop icons, 52-53 
Desktop Printer Utility, 401-404 
DeskWriter, 394 
Epson Stylus, 394 
fonts , 382 
lmageWriter II, 394 
LaserWriter, 394 
LaserWriter 8, 393 
LaserWriter 8.7, 37 
networked, 396-397 
personal, selecting, 397-398 
PostScript, 381-382 

drivers, 393-394 
setup, 399-400 
Setup Assistant, 840 
shared printers, 397-398 
spool files, 408 
StyleWriters, 394, 395 

printing 
applications' File menu, 420 
background,408-416,426- 427 

Color Style Writer 6000, 442-443 
Chooser, 391 
collated, 426 
color, 438, 442 
Color Matching, LaserWriter 8, 427-428 
Color StyleWriter, 434-438 
Color Style Writer 6000 options, 438- 444 
copies, 426, 437 

Color Style Writer 6000, 440 
cover pages, LaserWriter 8, 428-429 
Desktop Printer Utility, 666-667 
destination, 425 
Download Manager, 419 
EPS files, 419 
Finder, 418-4 19 
fonts 

downloading, 429 
LaserWriter 8, 429-430 

lmageWriter II options, 446-448 

imaging options, 433- 434 
job logging, LaserWriter 8, 430 
Key Caps, 673 
LaserWriter 300/LS, 444- 446 
LaserWriter 8 options, 420- 434 
orientation, 421 
page ranges, 426 
Page Setup command, 417- 418 
paper source, 426 
Print command, 417-418 
printer-specific options, 434 
priority, 427 
ranges, 437, 440 
Save as File option, 431-433 
smoothing fonts, 422 
smoothing graphics, 423 
watermarks, Color Style Writer, 436 

Printing menu, Finder, 405 
PrintMonitor 

memory, 496 
preferences, 415 
print queue 

order, 414 
scheduling requests, 414- 415 
stopping/starting printing, 415 
viewing, 413-414 

PrintMonitor, System Folder, 260,413-416 
priorities 

fonts, 381-384 
print jobs, 427 

Private access privileges, 594 
Privileges, Multiple Users, 325-328 
processor requirements, installation, 828 
Production information, Apple System 

Profiler, 663 
profi les 

ColorSync, 34-35 
FontSync, 16 
monitors, 288-29 1 

program linking, AppleScript and, 645-652 
scripting across networks, 648--652 



setup, 645-648 
Program Switcher utility, 702 
program windows, icons and, 1 70 
programmer's window, 720 

freezes and, 788 
programming, Game Sprockets and, 35-36 
programs 

Application Switcher, 170-172 
launching, 155 
memory use, checking, 173 
multiple open, 168- 173 
opening 

Apple menu, 158-160 
Launche~ 160-162 
startup, 162-163 

opening multiple, managing, 168-173 
renaming, 79 
startup, quitting, 752-753 
switching between, 51, 169-172 

pronunciation, speech recognition 
and, 608 

protocols, 520 
PSPrinter driver, Adobe, 394 
PSPrinters, setup, 399 
Punjabi language kit, 308 
push-to-talk method of speaking commands, 

612-613 
Put Away command, 98- 99, 107,559 

Q 
QuickDraw, 466-467 
QuickNailer utility, 702 
QuickTime, 19,24-27 

adding movie tracks, 469 
audio-only movies, 748 
chapters, 456 
compressed images, 452 
controller, 454-456 
controls, 747 
copying clips, 467- 468 
deleting clips, 468 

deleting movie tracks, 469 
direction of playback, 455 
echo effect, 470 
editing movies, 467-472 
file size, 451-452 

Index+ P-.Q 

Macromedia Flash controls, 27 
memory, 496 
movies at startup, 717 
new movies, blank, 470 
pasting clips, 468 
pausing movie, 455 
PictureViewer, 674-675 
playing movies, 454-463 
posters, 470-471 
QuickDraw, 466-467 
replacing clips, 468 
resolution, 451-452 
saving movies, 471-472 
selecting clips, 467-468 
software, acquiring, 452- 453 
sound, 455 
sound movies, recording, 479 
speed of playback, 455 
stepping forward/ backward, 455 
streaming media, 26, 462-463 
tracks, 451 

QuickTime Player, 24-25, 456, 675-676 
controls, 458 
Favorites, 457 
frames, playing all, 462 
interface, 457-458 
looping playback, 460 
movie presentation, 459 
Play All Movies command, 462 
portions of movies, 460-461 
resolution, 459 
texttracks,459-460 
window size, 458-459 

QuickTime TV, 26 
QuickT!me VR, 463-466 
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R 
radio buttons, 73 
RAM disk 

downloading to, 759 
memory and, 503-505 

RAM Doubler, 510-511 
video capture and, 484 

RAM, dynamic allocation, 5 
RamBunctious utility, 702-703 
Read & Write access privileges, 587 
Read access privileges, 587 
reading documents aloud, speech recognition 

and, 607 
rebuilding the desktop, 716 

troubleshooting and, 766-768, 797 
rec newsgroups, 253 
receiving e-mail, 237-238 
Recent button, Network Browser, 554-555 
Recent menu, Navigation Services, 167 
recording scripts, AppleScript, 624-625 
recording sound 

AIFF files, 4 78 
alert sounds, 477-478 
audio COs, 477-479 

recovery, erased disks and, 108 
Regional preferences, 839 
registered users, networks, 583-585 

access privileges, 584-585 
groups, 585-586 

relative colorimetric matching, color printing, 
427 

Reload or Refresh buttons, browsers, 246 
ReminderPro utility, 703 
Remote Access, 31 
Remote Access control panel, 233, 533-539 

connection status, 535 
DlalAssist option, 534 

Remote Access control strip module, 539-540 
Remote Access Personal Server, 541-542 
remote access, settings, 229 
remote network connections, 528-529 

creating, 530-540 
Dia!Assist control panel, 532-533 
Modem control panel, 530-532 
Remote Access control panel, 533-539 
speed,529 

remote shared items, aliases, 366-369 
removable disks 

aBased items, 365 
cataloging items, 713 
Mac OS installation, 829 
sharing, 367-368 

renaming 
aliases, 354 
icons, 79-82 

repairs, Disk First Aid, 669-670 
replying to e-mail, 239-240 
Rescued Items folder, 272 
ResEdit utility, 703 
resolution 

Control Strip, 285-286 
Monitors control panel, 285 
QuickTime, 451-452 
QuickTime Player, 459 
screen, 284-286 

resolving an alias, 351 
resources, troubleshooting issues, 801-803 
restarting, freezes and, 789 
Restricted access privileges, 594 
results list, Sherlock, 133, 142-146 

find-by-contents, 139-140 
manipulating found items, 144 

routing, System Folder, 262-264 
mistakes, correcting, 265 

Runtime for Java, 48 

s 
S-vldeo cable, 482 
S-video output jack, 182 
saturation matching, color printing, 28 
Save As command (File menu), 178 
Save as File option, printing, 431-433 



Save command ( File menu), 178 
Save dialog box, 178-179 

aliases and, 362- 363 
servers, aliases, 366 
shared folders, 739 

saving 
documents, 178-181 
movies, Quicklime, 471-472 
print settings, LaserWrlter 8, 424 
scripts, AppleScript, 627-628 
searches, Sherlock, 142 
servers, keychain, 54 7 
stationery pads, 180 
users, Multiple Users, 328 
Web page location, 249 

sci newsgroups, 253 
Scrapbook File, System Folder, 260, 676- 677 

recovering items, 749 
screen 

font display, 381 
magnification, 292 
pictures, 82 
resolut ion, 284-286 

screen capture, 742-743 
Screen Catcher, 743 
script description area, script window, 

623--624 
Script Editor, 623--624, 677 
script recording, 622 
script window, Script Editor, 623--624 
Scripting Additions, System Folder, 260 
scripts, AppleScript, 619-651 

analysis, AppleScript, 625--626 
commands, conditional , 631-632 
fold er actions, 636--64 1 
modems, 532 
networks, 648-652 
saving, 627--628 
System Folder, 260 
testing, 632 
writing from scratch, 628-636 

scroll arrows, 200 
scroll bars 

arrow, 72-73 
controls, 200 

scrolllng, 40 
autoscrolling, 99 
dragging in windows , 726-727 

scrolling lists, windows, 75 
SCSI cards, Ultra-Wide, 830 
SCSI Probe utility, 703 
Search button, browsers, 246 
search engines, Internet, 248-249 
searches. See also Sherlock 

Help Viewer, 212-213 
Internet, 21-22,248-249 

security 
Apple Encryption, 9 
Apple File Security, 661 
Apple Verlfier, 15 
Apple Verifier and, 664 
digital signatures, 15 
file protection, 120-122 
file sharing and, 596-599 
files, 13-14 
Keychain, 3 
passwords, selection tips, 739 
PowerBook, 746 

Security folder, Apple Verifier, 664 

Index+ S 

Send & Receive button, Outlook Express, 
237- 238 

sending e-mail messages, 239-240 
sensitivity 

keyboard, 276-277 
mouse, 277-278 

serial printers, AppleTalk, 524 
serial-cable LocalTalk, 516 
server applications, Apple Events and, 620 
servers 

aliases, Save dialog box, 366 
FTP, 56 

Continued 
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servers (continued) 
keychain, saving to, 547 
mail, SMTP host, 226 
Network Browser and, 549 
network time server, 52, 294 
news, NNTP host, 227 
recently used, aliases, 366 
System Folder, 260 

services, Color Style Writer 6000 printer, 
443-444 

settings, groups, 295-299 
setup 

desktop printers, editing, 407 
File Exchange, 188 
Internet connections, 46-47, 219-228 

networks,224-225 
modems, Internet connections, 221-223 
monitors, multiple, 286-287 
networks, physical, 514-519 
personal printers, 399-400 
printers, 399- 400 
program linking, 645-648 

Setup Assistant, network Identity and, 573 
shared disks. See also file sharing, 543-559 

access privileges, 556-558, 579-586 
aliases, 365-366, 556 
designating as shared, 577-579 
disconnecting, 559 
icon, 579 
marking as shared, 578-579 
Navigation Services, 555 
Network Browser, 548-555 
opening, Network Browser, 552 
removable, 368-369 
startup and, 720 

Shared Documents folders, 319, 342 
shared documents. See also file sharing, 369 
shared folders. See also file sharing, 543-559 

access privileges, 556-558, 579-586 
aliases,365-366,556 
designating as shared, 577-579 

disconnecting, 559 
enclosing folders and, 740 
finding, 728 
icon, 579 
marking as shared, 578-579 
Navigation Services, 555 
Network Browser, 548- 555 
opening, Network Browser, 552 
Save dialog box, 739 
startup and, 720 
transferring, 558 

shared printers, selecting, 397- 398 
shareware, 685-686 

fonts, 386 
Sharing command, 120-121 
sharing files. See file sharing 
sharing windows, access privileges and, 

557-558 
Sherlock, 19,20-23, 127-154,678-679 

Boolean searches, 148 
channels, 23, 128-129 
commands, 145-146 
contents of searches, 137-142 
creator, 137 
custom searches, 133-137 
database, 21 
file name search, 132-133 
file searches, 20-21 
file type, 137 
indexes, disk volumes, 140-142 
interface, 127-132 
Internet searches, 21-22, 146-153 

adding sites, 152-153 
channels, 150-152 

launching, 128 
multiple searches, 142 
PDF files and, 138 
plug-ins, 21-22 
results, 142-146 
results list, 133 

find-by-contents, 139-140 



saving searches, 142 
title bar, 131 
Web page searches, 147-150 
window, 128-132 

Shortcuts menu, Navigation Services, 166 
Show Balloons command, 209 
Show Clipboard command, 360 
Show Original command, 46, 357 
ShrinkWrap utility, 703 
shutdown 

housekeeping practices, 771 
scheduled automatic, 304 

Shutdown Delay utility, 704 
Shutdown Items, System Folder, 260 
SIMMs (single in-line memory modules), 509 
Simple Finder, 85- 86 
SimpleSound, 679-680 
SimpleText, 680--681 

clipping Hies and, 750 
graphics and, 751 

singing speech recognition software, 760 
size 

aliases,353 
application memory, 496-498 
fonts 

fixed-size, 372 
selecting best, 374-375 

pointers, 719 
system memory, reducing, 753 

Size option, Sherlock, 136 
sizing windows, 73 

Application Switcher, 171 
pop-up, 106 

sleep options, 300--303 
desktop computers, 758 
manual triggering, 303 
scheduling,304 
shortcuts, 758 
waking up, 304 

sliders, windows, 74 
Sloop utility, 704 

Index+ S 

Slow Keys, Easy Access control panel, 278, 
280 

Smaller button, browse rs, 246 
smart zooming, 91 
smoothing fonts, 60, 196, 378-379 

printing and, 422 
smoothing graphics, printing and, 423 
SMTP (Simple Mail Transfer protocol) host, 

e-mail, 226 
snapping 

buttons, 42 
icons, 42 

Snapz Pro utility, 704 
Snitch utility, 704 
soc newsgroups, 253 
software 

antivirus software, 786 
backup software, 786 
diagnostic utilities, 786 
freeware, 685-686 
installation, troubleshooting and, 772 
libraries, 684 
Mac OS installation, obtaining, 813, 815 
printer drivers, 392-398 
QuickTime, acquiring, 452-453 
shareware, 685-686 
speech recognition applications, 617 
up-to-date, troubleshooting and, 770--771 
updating, 309 
utilities, 687- 708 

sources, 683-685 
video, 481 

software license, 833 
Software overview, Apple System Profiler, 662 
Software Update, 15-16 
Software Update control panel, 309 
sorting 

Apple menu items, 160 
list views, 112 
Sherlock results, 143 

Continued 
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sorting (continued) 
users & groups, 580 
views, 88 

sound, 200-201 
alerts , 719 
audio CDs, 475-477 
Control Strip, 283-284 
input, 282-283 
input options, 476-477 
MP3s, 477 
output, 283 
preferences, 280-284 
QuickTime, 455 
QuickTime sound movies, 479 
recording 

AIFF files, 478 
audio CDs, 477-479 

SimpleSound, 679-680 
startup, 717 

Sound Strip module, 283 
sound track, 200-201 
SoundApp utility, 704 
SoundMaster utility, 705 
sounds 

alerts, 281-282 
System Folder, 262 

SoundSprocket, 36 
speakable commands, 614-617 
Speakable Items, PlainTalk, 27-28, 29 
speakers, 201 

audio COs, 476 
sound output, 283 

speaking commands, speech recognition, 
612-614 

attention key, 614 
code name method, 613-614 

special characters in Help Viewer, 213 
special folders, Finder, 272 

replacing, 724 
Speech Quality sound, SimpleSound, 680 

speech recognition. See also PlainTalk, 27-29, 
603-618 

aliases and, 616 
AppleScript, 616-617 
English Speech Recognition module, 604, 

610-617 
jokes, 760 
MaclnTalk 3 speech synthesizer, 610 
MacinTalk Pro speech synthesizer, 610 
memory, 496 
menu commands, 616 
pronunciation, 608 
quality of speech, 608-610 
reading documents, 607 
SimpleText and, 681 
singing, 760 
software applications, 617 
speakable application items, 615 
speakable commands, 614-617 
speaking commands, 612-614 
speaking on command, 607-608 
Text-to-Speech software, 603-604, 604-610 
turning on/off, 611 
Via Voice, 610 
voices, 604-606 

Speech Typer speech recognition program, 
617 

SpeechTyper utility, 705 
speed 

games, video, 35 
increasing, 800 

SpeedShare utility, 705 
spool file, printing and, 408 
Spring Cleaning (Aladdin Systems), aliases 

and, 357 
spring-opening files/folders, 45, 102-103 
sprites, QuickTime, 450 
Standard installation, 827, 830-835 
standard menus, 67 
startup, 61 

aliases and, 363 



audio COs, 480 
blank window at, 720 
chime, volume, 717-719 
custom screen, 716-717 
disk, 106 

backup, 798 
initializing, 798 

Extensions Manager and, 270 
file loading sequence, 267 
files, 265-270 

adding/removing, 266- 267 
deactivating, 266 

memory use, 501-502 
messages, 721-722 
messages at, 363-364 
opening items at, 162-163 
programmer's window, 720 
programs, quitting, 752-753 
QuickTime movies, 717 
scheduled automatic, 304 
settings groups, 297 
shared items, 720 
sound, 717 
troubleshooting, 791-792 

Startup Items, System Folder, 260 
aliases and, 726 

startup management utilities, 266 
stationery pads, 177-180 
Stickles, 681-682 

warning, stopping, 750 
Stickles File, Preferences folder, 271 
Sticky Keys, Easy Access control panel, 278, 

280 
sticky menus, 45 
Stop button, browsers, 246 
streaming media, 462-463 

QuickTime and, 26 
Stufflt Expander, 567 
StyleWriter printers, 394, 395 
submenus, Apple menu, 159-160 
Suggested application memory, 497 

Index+ 5 

suitcases, fonts, 375-376 
suites, AppleScript, 626 
Super Comments, 705 
Super Save utility, 705-706 
SuperTools utility, 706 
Suspended.image, System Folder, 260 
SwitchBack utility, 706 
switching folders, 738 
switching programs, hiding windows 

and, 752 
symbols 

Key Caps and, 671-673 
menus, 70 

symmetrical multiprocessing, 5 
synthesized music, QuickTime, 450 
System 7 Sound, 262 
System Enabler, System Folder, 260 
System Folder, 59-60, 257-274 

adding items, 262-264 
aliased items, 364-365 
contents, viewing, 261 
disabled items, 260 
moving items, 59, 262 
opening items at startup, 162-163 
protection, 121-122 
removing items, 264-265, 726 
routing 

automatic, 262-264 
manual, 264 

sounds,262 
System Folders, Apple System Profiler, 664 
system fonts, 195- 196 
system heap, memory, 496 
system information, Apple System Profiler, 

661-664 
system memory, reducing s ize, 753 
System Picker utility, 706 
system resources, Carpetbag utility, 688 
System Resources, System Folder, 260 
system voice, Talk-to-Speech, 604- 605 
System, System Folder, 260 
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systematic troubleshooting steps 
back up, 795 

T 

backup and initialize startup disk, 798 
diagnostics, 796 
documentation, 796 
extension problems, 796 
installing Mac OS, 798 
PRAM, 797 
rebuilding the desktop, 797 
virus check, 796 

tabs (dividers) , windows, 75 
s ize, 726 

talk newsgroups, 253 
Talking Alerts, 604, 606 
TCP/IP 

connections, configuration, 252-528 
file sharing and, 29-30 
settings, 228 
user modes, 526-527 

technical support, 803 
TechTool Freeware, 706 
templates, stationery pads and, 179 
Temporary Items folder, 272 
testing scripts , 632 
Tex-Edit Plus utility, 706-707 
text 

behavior, setting, 307 
QuickTime, 450 
SimpleText, 680-681 

Text control panel, 307 
Text Encodings, System Folder, 260 
text tracks, QuickTime Player, 459-460 
Text-to-Speech software, 603-604, 604-610 

singing, 760 
voices, 604-606 

The InformiNIT utility, 696 
themes, 201-203 
threading, 4 
Time and Date control panel, 745 

time and date, Setup Assistant, 839 
time zone, 293, 744 
time-based data, QuickTime, 449 
time. See date and time 
timecode information, QuickTime, 451 
title bar, 72 

Sherlock, 131 
TitlePop utility, 706-707 
Tone/Pulse setting, modem setup, 222 
toolbar buttons, browsers, 245-247 
trackball sensitivity, 277-278 
trackpad sensitivity, 277-278 
tracks, QuickTime movies, 451 
translating documents from other 

applications, 181-188 
translation choices, 187 
Trash 

contents, 101 
disks, dragging to, 107 
emptying, 100-102 
file sharing and, 102, 742 
locked items, 730 
multiple icons, 361 
Network Trash folder, 579 
rescuing Items , 730 
retrieving, 730 
warnings, turning off, 729 

Trash folder, 272 
Trash It! utility, 707 
Trojan horses, 770 
troubleshooting 

applications, 792-795 
error messages, 790-791 
experimentation and, 772- 773 
extensions, 784-785 
freezes and crashes, 786-789 
housekeeping practices, 771-774 
incompatible programs, 794 
maintenance schedule and, 774-775 
memory, 799 
Multiple Users, 345-349 



performance problems, 799-800 
periodic maintenance, 765 

disk defragmentation, 768-769 
disk diagnostics, 766 
rebuilding the desktop, 766-768 

preferences, corrupted, 793-794 
preventive measures, 764-765 
resources,801-803 
shutdown, 771 
software installation, 772 
startup, 791-792 
systematic steps 

back up, 795 
backup and initialize startup disk, 798 
diagnostics, 796 
documentation, 796 
extension problems, 796 
installing Mac OS, 798 
PRAM, 797 
rebuilding the desktop, 797 
virus check, 796 

tools and utilities, 775-786 
up-to-date software, 770-771 
video performance, 800 
virus protection, 786 
virus protection and, 769-770 
viruses, 800 

TrueTypefonts,60,372 
font suitcase, 374 
FontSync and, 16 
PostScript font comparison, 373-374 

Type 1 PostScript fonts, 373 
Type 3 PostScript fonts, 373 
Typelt4Me utility, 707 

u 
UltraFind utility, 707 
Umich mac.archive, shareware and, 684 
Undo command, 80 
universal access privileges, 593 
Universal installation, 827, 837-838 

unmounting disk, 107 
updaters. See also patches, 795 
updates, software, 15-16 
upgrading memory, 509-510 
uploading files, 560 

Index+ T-U 

URLs (Uniform Resource Locator), 247 
USB desktop printers, 402 
USB Overdrive utility, 708 
USB support, InputSprocket and, 35 
user IDs, keychain and, 12 
User Info, Multiple Users, 322-323 
user modes 

AppleTalk, 521-523 
modems, 530-531 
Remote Access, 539 
TCP/IP, 526-527 

User Name dialog box, 321 
User/Group access privileges, 590, 591-592 
username, Multiple Users, 321 
username, networks,583 
users 

multiple. See Multiple Users 
networks, registered, 583-585 
registered, networks, 585-586 

Users & Groups Data File, Preferences folder, 
271 

Users & Groups, File Sharing control panel, 
580-581 

Users folder, 272 
Multiple Users, 318-319, 345-346 

users, Multiple Users 
creating, 320-328 
duplicating information, 328-329 
editing settings, 328 
limitations, 330 
Limited accounts, 321 
Normal accounts, 321 
Panels, 322 
pictures, 323 
saving, 328 

UTCUtils Text Utilities, 37 
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898 Index+ U-W 

utilities, 687- 708 
AppSizer, 496 
ClickBook, 418 
Color StyleWriter printing, 438 
Desktop Printer Utility, 401-404, 666-667 
diagnostic, 786 
Disk First Aid, 669-670 
Drive Setup, 778-782 
fonts, 375 
hard disk, 818- 819 
memory mapping, 495-496 
sources, 683-685 
troubleshooting aids, 775-786 

UTP (unshielded twisted-pair) network 
cabling, 516 

UUEncode attachment format, 241 

v 
Version option, Sherlock, 136 
versions, comparing at installation, 807-812 
VersionTracker Online, shareware and, 684 
Via Voice for Macintosh, 610 
video 

Apple Video Player, 665 
cable, 482 
capturing, 483-485 
DVD-ROM, 485-488 
performance, troubleshooting, 800 
QuickTime, 24-27 
S-video output jack, 482 
sources, connecting, 482 
speed, games, 35 
streaming media, 26 
viewing, 482- 483 

video mirroring, 286-287 
View menu, 41 
views 

button views, 88 
buttons, 41 
expanding/collapsing folders , 89-90 
Finder and, 87-91 

icon views, 88 
list views, 87-88 

options, 114-1 15 
sorting, 112 

options, 42-44, 112 
pop-up windows, 42 
sort order, 88 

virtual memory, 60, 498 
basics, 508 
configuring, 506-507 
increasing total memory and, 506- 509 
performance and, 508- 509 
turning on/off, 744-745 
video capture and, 484 

Virtual utility, 708 
virus protection, 769-770 

antivirus software, 786 
viruses, troubleshooting steps and, 796, 800 
Voice Verification, 10, 12 

passphrase, creating, 338- 340 
voices, Text-to-Speech, 604- 606 
volumes, networks 

icons, 715 
partitioned, optimum size, 756-758 
selecting, 547-548 

VRAM (video RAM), color and, 285 

w 
warnings, alert boxes, 71 
watermarks, Color StyleWriter, 436 
Web browsers. See browsers 
Web category, Internet control panel, 230 
Web pages 

saving location, 249 
searches, Sherlock, 147-150 
viewing, 243- 248 

Web Sharing control panel, 250-252 
Web sites 

hosting,47-48 
HotBot, 146 
Lycos, 146 



Yahoo!, 146 
weekly maintenance, 774 
white-point, monitor, 291 
Window Picker utility, 708 
windows, 41, 70-76 

active, 75-76 
arrows, increment, 74 
background, 727 
blank at startup, 720 
buttons, 73 
check boxes, 73 
closing, 72 

pop-up, 106 
closing all but one, 724 
clutter clean-up, 172-173 
collapse box, 72 
collapsing, 201 
controls, 72-73 
disclosure triangles, 74 
frames, 73 
hiding, 172 

temporarily, 51 
moving, pop-up, 106 
opening automatically, 727 
pop-up,42, 104-106 

closing, 106 
moving, 106 
sizing, 106 

QuickTime Player, 458-459 
scroll bar arrow, 72-73 

scrolling lists, 75 
Sherlock, 128-132 
sizing, 73 

pop-up, 106 
sliders, 74 
tabs (dividers), 75 
tabs, shrinking, 726 
title bar, 72 
zoom box, 72 

Windows PCs file sharing, 544 
windowshade box, 40 
wireless hubs, networks, 519 

Index+ W-Z 

workspace customization, Multiple Users, 
340-341 

World Wide Web, 243-248 
worms, 770 

CD autoplay, 481 
WrapScreen utility, 708 
Write access privileges, 587 
write protection, disks, 122 

X-Y-Z 
Yahoo! search engine, 146, 248 
Zip disks, 106 

PCs, 182 
Ziplt, 567-568 
zones, AppleTalk, 521 
Zoom, 91 
zoom box, windows, 72 
zooming, QuickTime VR, 465 
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If Mac OS 9 can do it, you can do it too ••• 
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