










































































































































































































































































































































































































































































































































































































































































































































































































































































































































Appendix A Mac Resources on the Internet 

iBOOK 

Only In IBookno 

Apple's newest portable computer isn't a PowerBook. It's kind 
of like a portable iMac, and it's already gotten its share of 
attention from Web page authors. Here are some sites for 
iBook fans and users. 

Site 

Everything iBook 

iBook Planet 

iBook User 

iBook Zone 

URL 
http://www.everythingimac.com/ibook/ 

http://www.ibookplanet.com/index.shtml 

http://www.ibook-user.com/ 

http://www .ibookzone.com/ 

iMAC 
Lots of sites cover the iMac, but these do it exclusively. 

Daily iMac 

IMac Floppy 

iMac Linux 

iMac2Day 

iMacCentral 

iMacworld 

The IMac News Channel 

URL 
http://www.dailyimac.com/ 

http://www.imacfloppy.com/ 

http://www .lmacllnux. neV 

http://www.imac2day.com/ 

http://www.imaccentral.com/ 

http://www.lmacworld.com/ 

http://www.mactimes.com/newspage/ 

INTERNET-RELATED RESOURCES 
We've provided a number oflnternet resources throughout 
this book, but here are some we didn't get to that we find 
very useful. 

Site 

BrowserWatch 

Fight Spam on the Internet 

Jon Wiederspan's Macland 

The Mac Orchard 

URL 
http://browserwatch.internet.com/ 

http://spam.abuse.neV 

http://www.comvista.com/index.html 

http://www.macorchard.com/ 



Site 

MacWWWFAQ 

Web intosh 

MAC ADVOCACY 

Periodicals 

URL 
http://www.nisto.com/mac/ 

http://www.webintosh.com/ 

Many Mac users feel very strongly about their computers, 
and don't hesitate to say so online. But these sites do more 
than just exhort the faithful. Many offer strategies for 
preserving Macs in corporate environments or provide 
fuel for those who argue that Macs are better than their 
"Wintel'' competitors. 

Site 

As the Apple Turns 

Macs Only! 

NEWS SITES 

URL 
http://www.infoXczar.com/atat/ 

http://www.macsonly.com/ 

News about the Mac comes in several flavors. Some sites 
cover Apple's position in the business world, while others 
detail new product offerings or the state of the Macintosh in 
the corporate world. 

Site 

Apple Recon 

Apple's Orchard 

MacCentral 

The Macintosh News Network 

MaclnTouch 

MacSurfer's Headline News 

O'Grady's PowerPage 

PERIODICALS 

URL 
http://www. pelagius.com/ AppleRecon/ 

http://www .enigmaworks.com/orchard/ 

http://www.maccentral.com/ 

http://www.macnn.com/ 

http://www. macintouch .com/ 

http://www.macsurfer.com/ 

http://www.ogrady.com/ 

The Mac magazines have all taken to the Web, and a few 
publications exist only online. Some of these sites contain the 
complete print edition, while others are a tease for the paper 
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versions. The online-only periodicals include news, reviews, 
links, and opinion columns. 

Site 

Mac Today 

MacAddict 

Mac Home 

Mac Tech 

Mac Times 

MacWEEK.com 

Macworld Online 

TidBITS 

POWERBOOKS 

URL 
http://www. mactoday .com/ 

http://www .macaddict.com/ 

http://www.machome.com/ 

http://www.mactech.com/ 

http://www.mactimes.com/ 

http://www .macweek.com/ 

http://www.macworld.com/ 

http://www. tidbits.com/ 

Power Books are Macs, all right, but they have a special set of 
tools, joys, and perils. These sites are very much on the go. 

I site 
PowerBook Army 

The PowerBook Source 

The PowerBook Zone 

PRODUCT GUIDES 

URL 
http://www.powerbook.org/ 

http://www .pbsource .com/ 

http://www.pbzone.com 

Looking for a new Mac, a piece of software, or a peripheral? 
These independent product guides can help you find it and 
keep up with current software versions. 

Site 
Apple Tech Info Library 

EveryMac 

MacDirectory 

Macintosh Products Guide 

MacSense Reviews 

URL 
http:/ /ti I. info.apple .com/ 

http://www.everymac.com/ 

http://www.macdirectory.com/ 

http://www.macsoftware.apple.com/ 

http://www.macsense.com/ 



Support and Help 

SHAREWARE ARCHIVES 
Shareware archives include a surprisingly wide array of 
applications, utilities, Internet tools, toys, and more. Though 
these archives include many of the same files, there are gems 
to be found in each of them. 

Site URL 
Info-Mac HyperArchive http://hyperarchive.lcs.mit.edu/ 

Hyper Archive. html 

Macdownload.com http://www.macdownload.com/ 

MacUpdate http://www.macupdate.com/ 

University of Michigan http://www-personal.umich.edu/-sdamask/ 
Archive umich-mirrors/ 

University of Texas http://wwwhost.ots.utexas.edu/mac/main.html 
Mac Archive 

SHOPPING ONLINE 
Looking for a new Mac? Wondering where to find a 
Power Book battery? Mail order and online-only sites let you 
buy just about everything for the Mac. You can also find deals 
on used Macs, and even accessories for outdated Macs. 

Site 

Outpost. com 

deal-mac 

The Mac Zone 

MacConnection 

MacMall 

MacWarehouse 

MacWorks 

USBStuff 

URL 
http://www. outpost. com/ 

http://www .deal-mac.com/ 

http://www.zones.com/Mac_Zone/ 

http://www .macconnection .com/ 

http://www.macmall.com/ 

http://www. warehouse .corn/MacWarehouse/ 

http://www.macworks.com/ 

http://www.usbstuff.com/ 

SUPPORT AND HELP 
Help comes from lots of places in the Mac community. 
Companies support their products, to be sure, but plenty 
of individuals and organizations also have set up sites that 
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are intended to help you buy, use, or fix your Mac, of 
whatever vintage. 

Site 

Accelerate Your Mac 

Apple Tech Info Library 

URL 
http://www.xlr8yourmac.com/ 

http://til.info.apple.com/ 

Macintosh audiovisual FAQ http://www.sims.berkeley.edu/-jwang/ 
cgi/av-faq/ 

Digital Camera Resource 
Page 

The DVD Resource Page 

Extensions & Control 
Panels database 

LowEnd Mac 

http://www. dcresou rce. com/ 

http://www.dvdresource .com/ 

http://www .casadyg.com/T ango/T ango.acgi$/ 
CC4/file.qry?function=form 

http://lowendmac.com/ 

The Mac Conflict Solution http://www.quillserv.com/www/c3/c3.html 
Site 

MacAssistant 

MacFixlt 

Mac PC 

MacWindows 

Net Monitor Database 

PC<->Mac Networking 

PCI Cards for Macintosh 

starmax.net 

Version Tracker Online 

http://www. macassistant.com/ 

http://www. macfixit.com/ 

http://www.macpconline.com/ 

http://www.macwindows.com/ 

http://www.nashville.neV-griffinlmonitor.html 

http://wcic.cioe.com/-galanti/ 

http://msproul.rutgers.edu/maclntosh/ 
PCicards.html 

http://www.starmax. neV 

http://www. versiontracker.com/ 

TECHNICAL RESOURCES 
Mac nerds can call several Web sites home. 

Site 

Apple Tech Info Library 

Macintosh Evolution 

Mac Online Technical 
Journal 

URL 
http://til.info.apple.com/ 

http://www.macevolution.com/ 

http://www. mactimes. com/lowend/tech/ 



Vendors 

VENDORS 
Vendor sites usually include news and software updates, and 
they'll often allow you to buy software online, as well. 

Site 

Adobe 

Aladdin Systems 

APS Technologies 

Bungie 

Casady & Greene 

Connectix 

Dantz 

Ed mark 

Extensis 

Fa rail on 

File Maker 

Intuit 

Macromedia 

Mac Soft 

MetaCreations 

Metrowerks 

Microsoft Internet Explorer 

Microsoft Office for Macintosh 

Netopia 

SuperKids 

Symantec 

Tech Works 

The Learning Company 

Wolfram 

URL 
http://www.adobe.com/ 

http://www.aladdinsys.com/ 

http://www.apstech.com/ 

http://www.bungie.com/ 

http://www.casadyg.com/ 

http://www.connectix.com/ 

http://www.dantz.com/ 

http://www.edmark.com/ 

http://www.extensis.com/ 

http://www.farallon.com/ 

http://www.filemaker.com/ 

http://www.intuit.com/ 

http://www.macromedia.com/ 

http://www. wizworks.com/macsoft/ 

http://www.metacreations.com/ 

http://www.metrowerks.com/ 

http://www.microsoft.com/mac/ie/ 

http://www. m icrosoft.com/macoffice/ 

http://www.netopia.com/ 

http://www.superkids.com/ 

http://www.symantec.com/ 

http://www.techworks.com/ 

http://www.learningco.com/ 

http://www. wolfram.com/ 
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10Base-T networks, 173 
680x0 Macs, upgrading to PowerPCs, 360 
5300 series PowerBooks, warranties and, 

237-238 

A 
accelerators, 358-362 

choosing, 359 
clock chip, 361 
CPU, 359-360, 390-391 
defined,359 
G3 & G4, 358-359, 360 
graphics, 361-362 
hardware, 358-359, 390-391 
installing, 361 
speed of, 358-359 
upgrading 680x0 Maca to 

PowerPCs, 360 
upgrading Power PC processors on 

Performas, 360 
ZIF (zero insertion force), 361 

Activity Monitor, folder inside folder 
error, 194 

ADB peripherals, iMacs and, 150 
ADSL. See DSL (Digital Subscriber Line) 
AirPort wireless networks, 182-184 

Internet sharing, 183 
Mac support, 183 
overview, 182-183 
printing from, 183-184 

alert sounds, adding, 67 
aliases, 35-36 

See also organizing desktops 
adding to Apple menu, 36 
creating, 35 
network management via, 195 
Personal File Sbru;ng and, 192-193 
quick access to documents and 

applications, 401-403 

AlwaysONline, shareware productivity 
tools, 413-414 

AOL (America Online), ISPs (Internet 
Service Providers), 273 

aperture-grille monitors, 161 
Appearance folder, System Folder, 63 
Apple menu, 57-60 

See also System Folder 
adding aliases to, 36 
Calculator , 57 
CD Audio Player, 57 
Control Panels option, 58 
Favorites folder, 59 
Key Caps, 57 
Network Browser, 57 
overview, 57-58 
Recent Applications and Documents 

option, 59 
Recent Servers option, 59-60 
Remote Access Status, 57 
Scrapbook, 58 
Sherlock, 58 
St ickles, 58 
System Profiler, 57 

Apple Printer Utility (APU), renaming 
networked printers, 122-124 

Apple Remote Access (ARA) software, 199 
See also remote access 

Apple Studio Display, flat-panel displays, 
158-159 

AppleScript, automating tasks via, 
403-404, 405 

AppleShare, 176 
See also networks 
IP's print server , 214 

AppleTalk, 171 
See also networks 
future of, 177 

AppleVision monitors, troubleshooting, 
166-167 
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"application can't be found" error 
opening files and folders, 22-24 
troubleshooting, 339-340 

application switcher, organizing 
desktops, 39 

applications 
file associations, 25 
launching automatically at startup, 43 
launching by double-clicking, 20-21 
loading faster via RAM disks, 

396-397 
quick access to, 401-403 
renaming caveat, 33 
speech recognition and, 74-75 
switching between. See S\vitching 

between applications 
APU (Apple Printer Utility), renaming 

networked printers, 122-124 
ARA (Apple Remote Access) software, 199 

See also remote access 
archiving data, 81 

See also backups 
attachments, e-mail, 301-302 
AV drives 

B 

hard drives, 106 
upgrading Maca, 368 

backups, 78-82 
cost of, 78-79 
data archiving, 81 
frequency of, 79 
incremental, 81 
via Internet, 318-319 
necessity of, 78 
overview, 78 
protecting with, 324-325 
reliability of media, 79 
Retrospect utility for backup servers, 

81-82 
sets of, 80 
transferring data to new hard drives, 

106-108 
batteries for Macs, troubleshooting startup 

problems, 334 
batteries for Power Books, 239-242 

Battery Reconditioning 
application, 240 

determining viability of, 241 
disposing of, 241 

locating for outdated PowerBooks, 
241-242 

loss offunctionality, 239-240 
recharging, 239 
resetting power manager chip, 242 
types of, 239, 240 

battery conservation for Power Books, 
10-12, 232-235 

Energy Saver control panel, 229, 
230,233 

Extensions Manager, 235 
battery consumption of digital cameras, 149 
BinHex, transferring files, 220 
bit depth, monitor, 154-155 
blank icons, troubleshooting, 340 
bombs, troubleshooting system, 335-336 
bonded ISDN (Integrated Services Digital 

Network)connections, 264 
bookmarks management, Web browsers, 

408-409 
browsers. See Web browsers 
buses 

defined,95 
multiple SCSI, 98 

business Internet connections, 275-279 
domain names, 276 
hardware, 275 
hardware/ISP bundles, 278-279 
ISPs (Internet Service Providers), 

275-276 
Macs as Web servers, 277-278 
requirements, 275-276 
routers, 275 
servers, 276 
Web sites, 277 

buttons, mouse, 142 
buying Maca, 372-387 

available configurations, 377-378 
best deals, 381-383 
choosing, 379-381 
clones (lack of availability oO, 378 
for college students, 380-381 
graphics designers and, 379-380 
high-powered versus stripped-down, 

378-379 
for home and road, 380 
locations for, 382 
mail order and, 382-383 
over-priced items from online 

store, 383 



price/configuration ratio, 381-382 
for schoolwork and games, 380 
selling older Macs, 376 
testing used, 384-385 
upgrading comparison, 6-8, 

374-375 
used, 383-387 
used hardware, 385 
used Power Books, 385-387 
uses for older Macs, 375-376 

buying software and peripherals, 416-418 
mail order/online caveats, 417 
overview, 416-417 

c 

retail store caveats, 417-418 
used software and copyright laws, 

415-416 

cable modems, 15, 263 
See also high-speed Internet 

connections 
availability of, 266-267 
ISDN comparison, 266 
pros/cons, 267 

cabling 
modem, 256, 257 
network, 181-182 
troubleshooting hardware 

problems, 347 
Calculate Folder Sizes option caveat, 

tune-up tips, 394-395 
Calculator, Apple menu, 57 
call waiting, disabling for modems, 

259-260 
cameras, digital, 148-150 
CD Audio Player, Apple menu, 57 
CD-ROM disks, reading PC, 218 
CD-ROM drives 

hardware for games, 426 
hardware for performance 

enhancement, 6, 391 
upgrading Macs, 367 

CD-ROM drives/recorders, 108-110 
See also storage devices 
internal versus external, 108-109 
maintenance, 110 
music, 110 
speed of, 108 
third-party software, 109-110 

children's games, 423 

Index 

Chooser 
selecting printers, 125-126 
troubleshooting networks, 202-204 

Claris folder, System Folder, 63 
clean installs, troubleshooting frequent 

crashes, 337-339 
clients, remote access, 200-201 
clock chip accelerators, 361 
clones, lack of availability of, 378 
Close View, disabilities features, 45-46 
collapse box, \vindows management, 

38-39 
color, highlight, 43 
color depth, monitor, 154-155 
compression utilities 

e-mail, 302 
Mac OS Internet tools, 283 
transferring files, 220, 221 

Conflict Catcher 
Extensions Manager comparison, 55 
performance enhancement, 397-398 

conflicts, troubleshooting startup 
problems, 333-334 

contextual menus, mouse and, 142 
control panels , 50-55 

See also System Folder 
disabling, 54-55 
Extensions Manager, 52-55 
overview, 50-51 
removing from System Folder, 51-52 
turning off extraneous, 392 

Control Panels option, Apple menu, 58 
control strip, 60-62 

See also System Folder 
adding items to, 61-62 
icons and items, 62 
items on, 61 
moving, 62 
overview, 60-61 

coolties, Web browsers and, 307-310 
copying files, 33-35 

duplicate copies, 34 
multiple, 33 
Speed Doubler, 397 

CopyPaste, shareware productivity 
tools, 414 

cost of 
backups, 78-79 
hardware repairs, 350-351 
mice, 143 
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modems, 256-258 
scanners, 144 

CPUs 
accelerators, 359-360, 390-391 
hru·dware for performance 

enhancement, 4-5, 390 
upgrading Power Books, 365 
upgrading Power PC on 

Performas, 360 
"crash" sound, troubleshooting startup 

problems, 334-335 
crashes, troubleshooting frequent, 337-339 
creator code, opening files, 21 
customizing look and feel, 40-46 

D 

creating patterns and pictures, 42 
disabilities features, 45-46 
displaying date and time, 43 
Finder, 40-41 
Finder Preferences and View 

options, 42 
highlight color, 43 
launching appHcations automatically 

at startup, 43 
startup screens, 44-45 
themes, 41 
time servers, 43-44 

daisy chains 
See also SCSI chains 
LocaJTalk, 172 

DAT drives, removable-media drives, 114 
data archiving, 81 

See also backups 
date and time 

automatic time adjustments, 43-44 
displaying, 43 
file creation/change dates, 24-25 

DAVE Sharing control panel, sharing Mac 
files with PC users, 13, 14, 209, 210 

decoding en-or messages, 336-337 
defragmenting hard drives, disk 

optimization comparison, 87, 395-396 
deleting files, 83-84 

Empty Trash command, 82 
performance improvement, 83 

desktop 
Finder and, 22 
items on, 36-37 
organizing, 35-40 

printer icon, 127 
rebuilding, 85-86 
removing items from, 37 

desktop printing, 125-126 
renaming printers, 124 

dial-up access 
configuring Macs for Internet, 288 
sharing networked resources, 214 

digital cameras, 148-150 
battery consumption, 149 
e-mail and graphics, 429 
fea tures, 148-149 
film camer a comparison, 148 
troubleshooting, 149-150 

disabilities features, 45-46 
disk cache size, tune-up tips, 393-394, 395 
Disk First Aid 

preventive maintenance, 85, 86 
troubleshooting frequent crashes, 

337-339 
as troubleshooting software, 326-327 

"disk of month" clubs, shareware/freeware, 
412-413 

disk optimization 
See also preventive maintenance 
defragmenting comparison, 87 

disks 
formatting PC, 218 
sharing. See sharing disks and files 

displays. See monitors 
documents 

double-clicking and launching 
applications, 20-21 

quick access to, 401-403 
domain names, business Internet 

connections, 276 
donating older Maca, 376 
DOS-formatted PC storage cards, 

PowerBooks and, 246 
dot pitch, monitor, 160 
double-clicking, application launching 

via, 20-21 
Drive Setup, HFS+ (Hierarchical Filing 

System), 94 
DropStuffwith Expander Enhancer, 

shareware productivity tools, 414 
DSL (Digital Subscriber Line), 16, 263 

See also high-speed Internet 
connections 

availability of, 267-268 



hardware, 268 
pros/cons, 268-270 
voice phone calls via, 268 

dual-modem devices, high-speed Internet 
connections, 15, 262 

DVD drives, 110-113 

E 

See also storage devices 
adding, 111 
consumer, 111 
formats, 112-113 
iMacs and, 112 
overview, 110-111 
upgrading Macs, 367 

e-mail, 291-303 
attachments, 301-302 
compression utilities, 302 
configuring Netscape Messenger, 

292-293 
configuring Outlook Express, 

291-292 
filters, 295-300 
free accounts, 294-295 
graphics and, 429 
Hsts, 302-512 
Mac OS Internet tools, 283 
retrieving from multiple 

accounts, 294 
sending Mac files to PC users via, 

219-220 
software, 291 
software alternatives, 293-294 
styled text, 301 

e-mail filters, 295-300 
checking before deleting 

messages, 300 
ISPs and, 295-296 
Netscape Messenger, 298-299 
Outlook Express, 297-298 
overview, 295-297 

Easy Access, disabiHties features, 45-46 
EIDE (Enhanced Integrated Device 

Electronics), 102 
Empty Trash command 

deleting files, 82 
disabling warning, 34-35 

emulators. See PC emulators 
Energy Saver control panel, Power Books, 

229,230 

Index 

Enhanced IDE (Integrated Device 
Electronics), 102 

equipment. See hardware 
Erase Disk command, HFS+ (Hierarchical 

Filing System), 94 
ergonomic issues, monitor location, 164 
ergonomic keyboards, 140 
error messages, decoding, 336-337 
errors. See troubleshooting 
Ethernet, 172-173 

See also networks 
adding Loca lTalk devices to 

networks, 179 
Fast, 173-174 
hubless networks, 179-180 
Local Talk printer bridges, 122 
printer connections, 121 

EtherWave networks, 180 
Exchange control panel. See File Exchange 

control panel 
expansion cards, 362-364 

iBooks and, 364 
i.Macs ~d, 364 
installing, 363 
NuBus, 362 
overview, 362-363 
PCI, 362, 363 
PDS, 362 
software drivers, 363 

ell.'tensions, 51-55 
See also System Folder 
disabling, 53-55 
Extensions Manager, 52-55 
overview, 51 
removing from System Folder, 

51-52 
turning off extraneous, 392 

Extensions Manager, 52-55 
alternative utilities, 55 
Conflict Catcher comparison, 55 
disabling extensions, 53-55 
overview, 52-54 
PowerBooks and battery 

conservation, 235 
scanners and memory, 147-148 

external monitors for Power Books, 243 

F 
FAQs (Frequently Asked Questions), 2-17 

flashing question mark at startup, 3-4 
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hardware for performance 
enhancement, 4-6 

Internet access, 13-16 
Power Book battery conservation, 

10-12 
"printer not found" error, 9-10, 

133-134 
SCSI chains, 8-9 
searching Internet via Sherlock, 

16-17 
sharing Mac files with PC users, 13 
transferring ftles without floppy 

drives, 12-13 
upgrading versus purchasing new, 6-8 

Fast Ethernet, 173-17 4 
See also Ethernet; networks 

Fast SCSI (Small Computer System 
Interface), 101 

Favorites folder, Apple menu, 59 
favorites management, Web browsers, 

408-409 
fax modems, 257 
File Exchange control panel, 215-218 

See also sharing disks and files 
formatting PC disks, 218 
icons, 216, 217 
Internet Config extension and, 217 
opening files and folders, 22-24 
overview, 215 
setup, 215-216 
sharing mapping information, 

217-218 
file servers, 196 

See also networks 
logging onto remote, 317-318 

File Sharing. See Personal File Sharing 
File Synchronization control panel, 

PowerBooks, 228, 230-232 
File Transfer Protocol. See FTP 
mea 

See also sharing disks and files 
applications associated with, 25 
copying, 33-35 
copying and Speed Doubler, 397 
creation/change dates, 24-25 
creator code, 21 
finding via Sherlock, 25-27, 29-30 
information about, 24-30 
moving, 34 
opening, 20-24 

renaming, 31, 32-33 
saving, 31-32 
sharing Macintosh with PC users, 13 
sorting withln folders, 30 
transferring, 219-223 
transferring \vithout floppy drives, 

12-13 
types of, 20 

filters, e-mail, 295-300 
Finder 

adding sounds to, 65-66 
customizing look and feel, 40-41 
desktop and, 22 
Preferences and View options, 42 

Finder Pop, shareware productivity 
tools, 414 

finding files via Sherlock, 25-27, 29-30 
FireWire, 103-104 

See also storage devices 
flash-upgradable ROMs, modems and, 257 
flashlng question mark at startup, 3-4, 

330-331 
See also troubleshooting startup 

problems 
flat-panel displays, 158-159 

See also monitors 
Flex modems, 255-256 
floppy drives 

See also storage devices 
cleaning, 113 
iMacs and, 113 
transferring files without, 12-13 

folders 
information about, 24-30 
moving, 34 
opening, 20-24 
Personal File Sharing limitations, 190 
sharing, 189 
sharing and folder inside folder error, 

193-194 
sorting files within, 30 

fonts, 64-65 
installing temporarily, 409-410 

formatting hard drives, initializing 
comparison, 104-105 

formatting PC disks, sharing disks and 
files, 218 

free e-mail accounts, 294-295 
freeware. See shareware/freeware 
freezes 



recovering from without 
restarting, 336 

troubleshooting, 335 
FTP (File Transfer Protocol), 315-316 

See also transferring files 
overview, 315 

G 

software, 316 
TCPIIP comparison (sharing 

networked resources), 210, 211 

G3 & G4 accelerators, 358-359, 360 
G3 versus G3 Series PowerBooks, 228 
games, 422-428 

buying Macs for, 380 
children's, 423 
hardware for, 426-428 
locations for finding, 424 
media coverage of, 424-425 
PC market comparison, 424 
PC users and network, 423-424 
performance enhancement, 398-399, 

425-426 
recommendations, 422-423 
video cards and, 399 

gateway software, Internet, 175-176 
GeoPort modems, Mac OS 9 and, 261 
Get Info command, information about files 

and folders, 24-25 
GraphicConverter, shareware productivity 

tools, 414 
graphics 

accelerators, 6, 361-362, 392 
e-mail and, 429 
Web browsers and, 305-306 

graphics designers, buying Macs, 379-380 
graphics formats 

scanners and, 146-147 
transferring files, 222 

guest access, Personal File Sharing, 189 

H 
hangups, troubleshooting startup 

problems, 333-334 
hard drives, 104-108 

See also storage devices 
AV drives, 106 
defragmenting, 87, 395-396 
drive management packages, 106 

Index 

formatting versus initializing, 
104-105 

internal versus external, 104 
locating invisible files on, 410-411 
maximum size of, 100 
optimizing, 395-396 
partitioning, 105 
performance enhancement, 5, 391 
preventive maintenance, 87 
software drivers, 105 
storage devices, 90-114 
transferring data to new, 106-108 
troubleshooting, 347 

hardware 
accelerators, 358-359, 390-391 
business Internet connections, 275 
DSL (Digital Subscriber Line), 268 
ISDN (Integrated Services Digital 

Network), 265 
network, 177-181 
PC emulators, 224 
performance enhancement, 4-6, 

390-392 
troubleshooting problems, 346-351 

hardware for games, 426-428 
accessories, 426-427 
CD-ROM drives, 426 
iMac speakers, 428-429 
iMacs, 427 
PC compatibility cards, 427 
PC software emulation, 427-428 

hardware for performance enhancement, 
4-6, 390-392 

accelerators, 358-359, 390-391 
CD-ROM drives, 6, 391 
graphics accelerators, 6, 392 
hard drives, 5, 391 
memory, 6, 392 
processors, 4-5, 390 
SCSI cards, 5-6, 391 

hardware repairs, 348-351 
common problems, 348-349 
cost of, 350-351 
questions to ask, 350 
repair shops, 349-350 
user groups and, 350 
warranties, 349 

hardware/ISP bundles, business Internet 
connections, 278-279 

HD Target Mode, Power Books, 246 
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help, 343-346 
See also troubleshooting 
online, 345 
overview, 343-344 
technical support, 345-346 
user groups and, 344 

HFS+ (Hierarchical Filing System), 92-94 
caveats, 94 
Drive Setup, 94 
Erase Disk command, 94 
overview, 92-93 
upgrading startup disks to, 94 
upgrading to, 93-94 

high-speed Internet connections, 262-270 
cable modems, 15, 263, 266-267 
DSL (Digital Subscriber Line), 16, 

263, 267-270 
dual-modem devices, 15, 262 
ISDN (Integrated Services Digital 

Network), 15, 262, 264-266 
overview, 262-263 

highlight color, customizing look and 
feel, 43 

home offices 
See also busin ess Internet 

connections 
networking Macs and PCs, 208-209 

HomePNA networks, 174,180-181 
hubless Ethernet networks, 179-180 
hubs, 178-180 

S ee also networks 
features, 178-179 
USB (universal serial bus), 150-151 

iBooks, 238-239 

icons 

See also Power Books 
described, 238 
expansion cards and, 364 
reset button, 239 
scalable resolution, 239 

control strip and items, 62 
File Exchange control panel, 216, 217 
organizing desktops, 35 
renaming networked printers, 124 
troubleshooting blank, 340 

IDE (Integrated Device Electronics), 95 
See also storage devices 
determining if system has, 102 

Enhanced (EIDE), 102 
master/slaves, 102 

IDs, SCSI, 96-97 
iMacs 

ADB peripherals and, 150 
DVD drives and, 112 
expansion cards and, 364 
floppy drives and, 113 
hardware for games, 427 
speakers, 428-429 

imaging devices, 144-150 
See also input devices 
digital cameras, 148-150 
scanners, 144-148 

incremental backups, 81 
indexing feature, Sherlock, 29-30 
information about files and folders, 24-30 

applications associated with fil es, 25 
file creation/change dates, 24-25 
fmcling files via Sherlock, 25-27, 

29-30 
Get Info command, 24-25 
searching Internet via Sherlock, 

28-29 
sorting files within folders, 30 

initializing hard drives, formatting 
comparison, 104-105 

ink-jet printers, 119 
ink/toner cartridges, troubleshooting 

printing, 136-137 
input devices, 140-143 

See also imaging devices 
keyboards, 140-141 
mouse, 141-143 

Internet, 251-319 
See also Mac OS Internet tools 
backing up via, 318-319 
business connections, 275-279 
configuring Macs for, 286-288 
dial-up access, 288 
e-mail, 291-303 
FTP (File Transfer Protocol), 315-316 
gateway software, 175-176 
high-speed connections, 262-270 
ISPs (Internet Service Providers), 

270-274, 285-286 
launching URLs without opening 

Web browsers, 407-408 
Mac OS tools, 282-291 
modems, 254-261 



multiple accounts, 290-291 
searching via Sherlock, 16-17, 28-29 
service providers. See ISPs 
tools, 316-319 
Web browsers, 303-312 
Web Sharing, 312-315 

Internet access, 13-16 
cable modems, 15, 263, 266-267 
DSL (Digital Subscriber Line), 16, 

263, 267-270 
dual-modem devices , 15, 262 
high-speed Internet connections, 

262-270 
ISDN (Integrated Services Digital 

Network), 15, 262, 264-266 
Internet Config extension 

File Exchange control panel and, 217 
Mac OS Internet tools, 282-283 

Internet control panel, 288-290 
Internet Explorer, 303-305 

See also Web browsers 
site subscriptions, 304-305 

Internet Setup Assistant, Mac OS Internet 
tools, 282, 283-285 

Internet sharing, AirPort wireless 
networks, 183 

Internet tools, 316-319 
backing up via Internet, 318-319 
logging onto remote file servers, 

317-318 
long-distance telephones, 317 
newsgroup readers, 316-317 

invisible files, locating on ha rd drives, 
410-411 

ISDN (Integrated Services Digita l 
Network), 15, 262, 264-266 

See also high-speed Internet 
connections 

bonded connections, 264 
cable modem comparison, 266 
hardware, 265 
home connections, 264 
pros/cons, 265-266 
voice phone calls, 264-265 

ISPs (Internet Service Providers), 270-274 
AOL (America Online), 273 
business Internet connections, 

275-279 
choosing, 271-274 

K 

Index 

finding, 270-271 
hardware bundles and business 

Internet connections, 278-279 
local versus national, 272-273 
Mac OS Internet tools, 285-286 
overview, 270 
spam filters, 295-296 

Key Caps, Apple menu, 57 
keyboard shortcuts, 405-407 

See also timesavers 
menu commands, 405-406 
screen navigation, 406-407 
switching between applications, 407 

keyboards, 140-141 
cleaning, 140-141 
ergonomic, 140 
Power Book and iBook, 141 
types of, 140 
upgrading Macs, 369 

kids' games, 423 
Kodak PhotoCD, e-mail and graphics, 429 

L 
laptops. See iBooks; PowerBooks 
laser printers, PostScript, 119 
Launcher control panel, quick access to 

documents and applications, 401 
launching applications 

automatically at startup, 43 
via double-clicking, 20-21 
on other Macs via networks, 197 

launching Internet URLs without opening 
Web browsers, 407-408 

LCD projectors/display panels, 
PowerBooks and, 243 

Level 2 cache, memory, 356-357 
libraries, System Folder, 56-57 
lists, e-mail, 302-303 
LocalTalk, 171-172 

See also networks 
adding devices to Ethernet 

networks, 179 
daisy chains, 172 
Ethernet printer bridges, 122 
printer connections, 121 
terminated networks and "printer 

not found" error, 134 
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Location Manager control panel, 
PowerBooks,229, 236,237 

locations for saving files, 31-32 

M 
Mac OS Internet tools, 282-291 

compression utilities, 283 
configuring Macs for Internet, 

286-288 
e-mail, 283 
Internet Config extension/Internet 

control panel, 282-283 
Internet control panel, 288-290 
Internet Setup Assistant, 282, 

283-285 
ISP information, 285-286 
multiple Internet accounts, 290-291 
overview, 282-283 
PPP/Remote Access, 282 
TCPIIP, 282 
Web browsers, 283, 303 
Web Sharing, 283 

Mac OS tools, sharing disks and files, 215 
Mac printers, sharing with PC users, 

213-214 
MacLinkPlus application, sharing disks 

and files, 219 
MacOpener application, sharing disks and 

files, 219 
Macs 

backups, 78-82 
buying guidelines, 372-387 
buying software and peripherals, 

416-418 
copying and moving files, 33-35 
customizing look and feel, 40-46 
donating older, 376 
F AQs (Frequently Asked Questions), 

2-17 
games, 422-428 
imaging devices, 144-150 
information about files and folders, 

24-30 
input devices, 140-144 
Internet and, 251-319 
monitors, 152-167 
networking with PCs. See 

networking Macs and PCs 
networks and, 168-205 
opening files and folders, 20-24 

organization of, 82-84 
organizing desktops, 35-40 
performance enhancement, 390-400 
PowerBooks, 228-249 
preventive maintenance, 84-87 
printers, 118-124 
printing, 124-137 
restarting, 332 
selling older, 376 
shareware/freeware, 411-415 
sharing, 209-225 
sharing Mac ftles with PC users, 13 
storage devices, 90-114 
System Folder, 48-75 
timesavers, 401-411 
traveling with non-portables, 

247-248 
traveling with Power Books, 

247-249 
troubleshooting, 322-351 
upgrades, 352-371 

mail order 
buying Maca, 382-383 
buying software and peripherals, 417 

maintenance 
CD-ROM drives/recorders, 110 
preventive, 84-87 

mapping information, sharing via File 
Exchange control panel, 217-218 

Mariner Write Lite, word processing 
shareware, 413 

master/slaves, IDE (Integrated Device 
Electronics), 102 

memory, 354-358 
adding, 355 
determining need for more, 354-355 
hardware for performance 

enhancement, 6, 392 
Level 2 cache, 356-357 
performance enhancement, 6 
scanners and, 147-148 
troubleshooting problems, 341-343 
types of, 356 
upgrading Power Books, 365 
virtual, 341-343 
VRAM (Video RAM), 357-358 

memory conservation, performance 
enhancement, 397-398 

Memory control panel, disk cache size, 
393-394, 395 



menu commands, keyboard shortcuts, 
405-406 

menus, contextual, 142 
metal detectors, traveling with 

PowerBooks, 248 
microphones, speech recognition and, 74 
modems, 254-261 

See also Internet; Internet access 
28.8 Kbps versus 56 Kbps, 254-255 
cabling, 15, 256, 257, 263, 266-267 
cost of, 256-258 
disabling call waiting, 259-260 
dual-modem devices, 15, 262 
fax, 257 
flash-upgradable ROMs, 257 
Flex, 255-256 
GeoPort, 261 
meaning of name, 254 
performance enhancement, 400 
software bundles, 257 
speed of, 254-256 
troubleshooting, 258-261 
upgrading internal, 364 
V.90, 255-256 
x.2, 255-256 

monitors, 152-167 
aperture-grille, 161 
AppleVision, 166-167 
bit depth, 154-155 
changing settings, 163-164 
choosing, 157-163 
color depth, 154-155 
dot pitch, 160 
ergononlicissues, 164 
external for Power Books, 243 
features, 162-163 
flat-panel displays, 158-159 
multiple, 165 
multisync, 160 
PC-compatible, 160 
PowerBook resolution, 164-166 
PowerBooks and external, 243 
radiation, 161-162 
refresh rates, 159-160 
resolution, 154 
settings, 163-164 
shadow-mask, 161 
size of, 157-158 
SVGA, 157 
Trinitron, 161 

Index 

troubleshooting, 166-167 
VGA, 157 
VRAM (Video RAM), 155-157 

Moose, Talking, 431 
mouse, 141-143 

buttons, 142 
cleaning, 143 
contextual menus and, 142 
cost of, 143 
origin of, 141-142 
third-party, 142-143 
trackball comparison, 370 
upgrading Macs, 369, 370 

moving 
control strip, 62 
files and folders, 34 

multimedia, Web browsers and, 305-306 
multiple documents, printing, 128 
multiple files, copying, 33 
multiple Internet accounts, 290-291 
multiple monitors, 165 
multisync monitors, 160 
music, CD-ROM drives/recorders, 110 

N 
naming Macs, Personal File Sharing, 185 
Netscape Messenger 

See also e-mail 
configuring, 292-293 
e-mail filters, 298-299 

Netscape Navigator, 303-305 
See also Web browsers 

Network Browser, Apple menu, 57 
networked printers, renaming, 122-124 
networked resources, sharing, 209-215 
networking Macs and PCs, 208-209 

home offices, 208-209 
PC connections, 208 

networks, 168-205 
10Base-T, 173 
aliases and, 195 
AppleShare, 176 
AppleTalk, 171, 177 
between Macs and PCs, 208-209 
cabling, 181-182 
connecting printers to, 121 
controlling other computers via, 197 
creating, 181-182 
Ethernet, 172-173 
EtherWave, 180 
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Fast Ethernet, 173-17 4 
file servers, 196 
hardware, 177-181 
HomePNA, 174, 180-181 
hubs, 178-180 
Internet gateway software, 175-176 
launching programs on other Macs, 197 
LocalTalk, 171-172 
Mac versus PC, 176-177 
Open Transport, 174-175 
performance enhancement, 198-199 
Personal File Sharing, 176, 184-196 
purchase decisions, 177-178 
reasons for, 170 
remote access, 199-202 
routers and, 175 
sharing removable-media devices 

via, 197 
speeding up, 198-199 
TCPIIP, 175, 191-192 
topology, 178 
troubleshooting, 202-205 
wireless, 182-184 

newsgroup readers, Internet tools, 316-317 
Newton PC cards, PowerBooks and, 246 
Nisus Writer, word processing 

freeware, 413 
"not enough memory" error, 

troubleshooting memory problems, 341 
NuBus expansion cards, 362 

0 
office connections. See business Internet 

connections; home offices 
online companies, buying software and 

peripherals, 417 
online help, 345 
Open Transport networks, 174-175 
opening files and folders, 20-24 

"application not found" error, 22-24 
double-clicking and application 

launching, 20-21 
File Exchange, 22-24 
Finder and desktop, 22 
ways of, 20 
without applications, 23-24 

organizing desktops, 35-40 
aliases, 35-36 
application switcher, 39 
icons, 35 
items on desktop, 36-37 
pop-up windows, 40 

removing items, 37 
S\vitchlng between applications, 40 
windows management, 37-39 

organizing Macs, 82-84 
deleting files, 83-84 
Empty Trash option, 82 

Outlook Express 

p 

See also e-mail 
configuring, 291-292 
e-mail filters, 297-298 

Page Setup dialog box, variations in, 129 
partitioning 

hard drives, 105 
PC emulators and, 225 

Password Security control panel, 
PowerBooks, 229 

passwords, Personal File Sharing, 185 
patterns, customizing look and feel, 42 
PC cards, PowerBooks and PCMCIA, 246 
PC CD-ROMs, sharing disks and files, 218 
PC compatibility cards, hardware for 

games, 427 
PC connections, networking Macs and 

PCs, 208 
PC devices 

SCSI chains and, 101 
USB (universal serial bus), 103 

PC disks, formatting, 218 
PC emulators, 223-225 

See also sharing 
hardware, 224 
overview, 223-224 
partitioning and, 225 
preparing Macs for, 225 
software, 224 

PC game market comparison, 424 
PC MAC LAN, sharing networked 

resources, 211,212 
PC networks, Mac networks comparison, 

176-177 
PC printers, sharing with Mac users, 

211-213 
PC remote access servers, sharing 

networked resources, 214 
PC sofuvare emulation, hardware for 

games, 427-428 
PC software for reading/formatting Mac 

disks, 218-219 
PC storage cards, PowerBooks and 

DOS-formatted, 246 



PC users 
sharing Mac files with, 13 
sharing Mac printers with, 213-214 
Zip Plus drives for sharing 

with; 114 
PC-compatible monitors, 160 
PCI expansion cards, 362, 363 
PDS expansion cards, 362 
performance enhancement, 390-400 

Conflict Catcher, 397-398 
games, 398-399, 425-426 
hardware for, 4-6, 390-392 
memory conservation, 397-398 
modems, 400 
networks, 198-199 
overview, 390 
RAM disks, 396-397 
tune-up tips, 392-396 

Performas, upgrading PowerPC processors 
on,360 

peripherals 
buying, 416-418 
USB (universal serial bus), 150 

Personal File Sharing, 176, 184-196 
See also networks; sharing 
aliases and, 192-193 
folder inside folder error, 193-194 
folders limitation, 190 
guest access, 189 
limitations of, 196 
naming Macs, 185 
passwords, 185 
Privilege pop-up menu, 187-189 
renaming caveat, 33 
setup, 184-189 
shared folders, 189 
shared items, 190-191 
shortcuts, 192-193 
specific access, 185-187 
specific sharing, 187 

phone calls via 
DSL (Digital Subscriber Line), 268 
ISDN (Integrated Services Digital 

Network), 264-265 
phones, Internet tools and long-distance 

calls,317 
pictures. See graphlcs 
pixels, PowerBooks and dead, 243-244 
plug-ins, Web browser, 305-306 
pop-up windows, organizing desktops, 40 

Index 

PostScript files, printing, 130-131 
PostScript laser printers, 119 
power adapters, traveling with 

Power Books, 24 7 
PowerBooks, 228-249 

See also iBooks 
5300 series and warranties, 237-238 
batteries, 239-242 
battery conservation, 10-12, 229,230, 

232-235 
buying used, 385-387 
dead pixels, 243-244 
DOS-formatted PC storage cards 

and,246 
Energy Saver control panel, 229, 230 
external monitors, 243 
File Synchronization control panel, 

228, 230-232 
G3 versus G3 Series, 228 
HD Target Mode, 246 
LCD projectors/display panels, 243 
Location Manager control panel, 229, 

236,237 
Mac OS 8.5+ and Power Book Setup 

control panel, 229 
Newton PC cards and, 246 
overview, 228-229 
Password Security control panel, 229 
PC cards, 246 
power adapters, 247 
RAM disks and, 232, 233 
r echarging batteries for, 239 
resolut ion, 164-166 
SCSI Disk Mode, 245-246 
SCSI Setup control panel, 229 
slowness compared to desktop Macs, 

229-230 
tools, 228-229 
Trackpad control panel, 229, 244-245 
traveling with, 247-249 
upgrading, 365-367 
x-ray machines and, 248 

PowerPC processors, upgrading 680x0 
Macs and Performas, 360 

PPP, configuring Macs for Internet access, 
286-288 

PPP/Remote Access, Mac OS Internet 
tools, 282 

preference files, System Folder, 56 
Preferences and View options, Finder , 42 
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Prestisimo, shareware productivity 
tools, 414 

prevent ive maintenance, 84-87 
Disk First Aid, 85, 86 
disk optimization, 87 
hard drives, 87 
overview, 84 
rebuilding desktops, 85-86 
viruses, 84-85 

print servers, AppleShare IP, 214 
"printer not found" error, 9-10, 133-134 

See also troubleshooting printing 
printers, 118-124 

changing, 128 
choosing, 119-120 
connecting and configuring, 121-124 
connecting to Macs, 121 
connecting to networks, 121 
desktop icon, 127 
Ethernet and, 121 
ink-jet, 119 
LocalTalk and, 121 
Local Talk and Ethernet bridges, 122 
PostScript laser, 119 
renaming desktop, 124 
renaming networked, 122-124 
replacement parts, 347 
resolution, 118-119 
selecting via Chooser, 125-126 
sharing Mac with PC users, 213-214 
sharing PC with Mac users, 211-213 
software drivers, 124 
specifications, 120 
types of, 118 
upgrading software drivers, 124-125 

printing, 124-137 
AirPort wireless network, 183-184 
changi.ng order of print jobs, 128 
changing printers, 128 
desktop, 125-126 
killing print jobs, 128 
multiple documents, 128 
Page Setup dialog box, 129 
PostScript files, 130-131 
screen shots, 129 
software drivers, 124 
troubleshooting, 132-137 
via TCP/IP, 131-132 
viewing progress via desktop printer 

icon, 127 

Privilege pop-up menu, Personal File 
Sharing, 187-189 

processors 
accelerators, 358-360, 390-391 
performance enhancement, 

4-5,390 
upgrading Power Books, 365 
upgrading Power PC on 

Performas, 360 
productivity tools, shareware/freeware, 

413-415 
publishing Web pages, Web Sharing, 

313-314 
purchasing Macs. See buying Macs 

Q 
question mark, flashing at startup, 3-4, 

330-331 
questions. See FAQs (Frequently Asked 

Questions) 

A 
radiation, monitor, 161-162 
RAID (redundant array of inexpensive 

disks), upgrading Macs, 368, 369 
RAM. See memory; VRAM (Video RAM) 
RAM disks 

performance enhancement, 396-397 
Power Books and, 232, 233 
tune-up tips, 392-393 

RAM Doubler, upgrading Macs, 368-369 
REA (Repair Extension Program), 

5300 series PowerBooks and 
warranties, 237-238 

rebuilding desktops, preventive 
maintenance, 85-86 

Recent Applications and Documents 
folders, quick access to documents and 
applications, 401 

Recent Applications and Documents 
option, Apple menu, 59 

Recent Servers option, Apple menu, 59-60 
recharging batteries for Power Books, 239 
refresh rates, monitor, 159-160 
remote access, 199-202 

See also networks 
ARA (Apple Remote Access) 

software, 199 
clients, 200-201 
enabling call answering, 201-202 



PC servers, 214 
servers, 200, 214 

Remote Access Status, Apple menu, 57 
Remote Access/PPP, Mac OS Internet 

tools, 282 
remote file servers, logging onto, 317-318 
removable-media drives, 113-114 

See also storage devices 
DAT drives, 114 
sharing via networks, 197 
speed of, 113 
USB Zip drives and PC sharing, 114 
Zip Plus drives for PC sharing, 114 

renaming 
desktop printers, 124 
files, 31, 32-33 
networked printers, 122-124 

repairs. See hardware repairs 
reset button, iBooks, 239 
resetting power manager chip, Power Book 

batteries, 242 
resizing box, windows management, 38 
resolution 

iBook,239 
monitor, 154 
PowerBook, 164-166 
printer, 118-119 
scanner, 146 

resources, sharing networked, 209-215 
restarting Maca, 332 
retail store caveats, buying software and 

peripherals, 417-418 
Retrospect utility 

backup servers, 81-82 
troubleshooting software, 325-327 

routers 

s 

business Internet connections, 275 
networks and, 175 

sad Mac icon, troubleshooting startup 
problems, 331-332 

Save As command, renaming files, 31 
saving files, 31-32 
scalable resolution, iBook, 239 
scanners, 144-148 

cost of, 144 
e-mail and graphics, 429 
Extensions Manager, 147-148 
features, 145-146 

Index 

graphics formats and, 146-147 
memory and, 147-148 
preparing photos for Web, 146-147 
resolution, 146 
SCSI chains and, 147 
types of, 144-145 

Scrapbook, Apple menu, 58 
screen navigation, keyboard shortcuts, 

406-407 
screen shots, printing, 129 
screens. See monitors 
scripts, automating tasks via AppleScript, 

403-404, 405 
SCSI (Small Computer System 

Interface), 95 
See also storage devices 
Fast, 101 
Ultra, 101-102 
Wide, 101 

SCSI cards, hardware for performance 
enhancement, 5-6, 391 

SCSI chains, 96-102 
See also daisy chains 
described, 97 
hard disk size, 100 
maximum devices attached to, 99 
multiple SCSI buses, 98 
numerical order of connections, 99 
PC devices and, 101 
scanners and troubleshooting, 147 
SCSI IDs, 96-97 
terminating in single-SCSI bus, 

98-99 
termination, 97-98 
troubleshooting, 8-9, 99-100 
types of SCSI, 101-102 

SCSI Disk Mode, Power Books, 245-246 
SCSI Setup control panel, Power Books, 229 
searching Internet via Sherlock, 16-17, 

28-29 
selling older Maca, 376 
"serial port in use" error, troubleshooting 

printing, 135 
servers 

backup, 81-82 
business Internet connections, 276 
connecting via TCPIIP, 191-192 
file, 196 
PC remote access, 214 
print, 214 
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remote access, 200, 214 
Web, 277-278 

shadow-mask monitors, 161 
shared folders, Personal File Sharing, 189 
shared items, Personal File Sharing, 

190-191 
shareware/freeware, 411-415 

"disk of month" clubs, 412-413 
overview, 411-412 
productivity tools, 413-415 
Web sites, 411-412 
word processing, 413 

sharing, 209-225 
See also networking Macs and PCs; 

networks; Personal File Sharing; 
Web Sharing 

DAVE Sharing control panel, 13, 14, 
209,210 

disks and files, 215-219 
Mac fi les with PC users, 13, 209,210 
mapping information and File 

Exchange control panel, 217-218 
networked resources, 209-215 
PC emulators, 223-225 
removable-media devices via 

networks, 197 
transferring fi les, 219-223 

sharing disks and files, 215-219 
File Exchange control panel, 215-218 
formatting PC disks, 218 
MacLinkPlus appUcation, 219 
MacOpener appUcation, 219 
PC CD-ROMs, 218 
PC software for reading/formatting 

Mac disks, 218-219 
word processing files, 219 

sharing networked resources, 209-215 
AppleShare IP's print server, 214 
DAVE Sharing control panel, 13, 14, 

209,210 
dial-up access, 214 
Mac fi les with PC users, 13, 209,210 
Macs and PC printers, 211-213 
PC MACLAN, 211, 212 
PC remote access servers, 214 
PCs and Mac printers, 213-214 
TCP/IP versus FTP, 210, 211 
Timbuktu, 214-215 

Sherlock 
Apple menu and, 58 

finding files, 25-27, 29-30 
indexing feature, 29-30 
searching Internet via, 16-17, 

28-29 
shortcuts 

See also timesavers 
keyboard, 405-407 

Shutdown Items, System Folder, 62-63 
slaves/masters, IDE (Integrated Device 

Electronics), 102 
Smart Update, Web browser updates, 

311-312 
Snapz Pro, shareware productivity 

tools, 415 
Snitch, shareware productivity tools, 415 
software 

anti-virus, 327-330 
buying, 416-418 
buying used and copyright laws, 

415-416 
e-mail , 291 
e-mail alternatives, 293-294 
FTP (File Transfer Protocol), 316 
Internet gateway, 175-176 
modem bundles, 257 
newsgroup r eaders, 316-317 
PC emulators, 224 
PC emulators and games, 427-428 
PC for reading/formatting Mac disks, 

218-219 
printing, 124 
shareware/freeware, 411-415 
troubleshooting, 325-327 
video, 430 

softwru·e drivers 
expansion card, 363 
bard drive, 105 
printer, 124 
upgrading printer, 124-125 

SoftWindows, PC software emulation and 
games, 427-428 

sorting files within folders, 30 
SoundApp, shareware productivity 

tools, 415 
sounds, 65-75 

See also speech recognition; System 
Folder 

adding alert, 67 
adding to Finder, 65-66 
formats and transferring files, 222 



sound sets, 65 
Web browsers and, 305-306 

spam filters. See e-mail filters 
speakers, iMac, 428-429 
speech recognition, 68-75 

See also sounds 
adding speakable commands, 73 
applications and, 74-75 
enabling talking alerts, 68 
microphones and, 74 
overview, 69-73 
third-party tools, 75 

Speed Doubler 
file copying, 397 
tune-up tips, 394 
upgrading Macs, 368-369 

speed issues. See performance 
enhancement 

startup 
launching applications 

automatically, 43 
troubleshooting problems, 330-335 

startup disks 
flashing question mark, 3-4, 

330-331 
upgrading to HFS+ (Hierarchical 

Filing System), 94 
Startup Items, System Folder, 62-63 
startup screens, customizing look and feel, 

44-45 
Stickles, Apple menu, 58 
storage devices, 90-114 

CD-ROM drives/recorders, 108-110 
DVD drives, 110-113 
FireWire, 103-104 
floppy drives, 113 
hard drives, 104-108 
HFS+ (Hierarchical Filing System), 

92-94 
IDE (Integrated Device Electronics), 

95,102 
multiple connectors, 95-96 
overview, 95-96 
removable-media drives, 113-114 
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video, 366 

USB (universal serial bus), 95, 150-151 
See also storage devices 
ADB peripherals and iMacs, 150 
described, 150 
hubs, 150-151 
PC devices, 103 
peripherals, 150 

USB Zip drives and PC sharing, 114 
See also removable-media drives 
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help from, 344 

V.90 modems, 255-256 
VGA monitors, 157 
video, 430 

See also monitors 
upgrading Power Books, 366 
Web browsers and, 305-306 

video cards, games and, 399 
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Virtual PC, PC software emulation and 
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