























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Qlfy.., Appendix A Mac Resources on the Internet

PRODUCT GUIDES

Looking for a new Mac, a piece of software, or a peripheral?
These independent product guides can help you find it and
keep up with current software versions.

Site URL

Apple Tech Info Library http:/ftil.info.apple.com/

EveryMac http://www.everymac.com/
MacDirectory http://www.macdirectory.com/
Macintosh Products Guide http://www.macsoftware.apple.com/
MacSense Reviews http://www.macsense.com/

SHAREWARE ARCHIVES

Shareware archives include a surprisingly wide array of
applications, utilities, Internet tools, toys, and more. Though
these archives include many of the same files, there are gems
to be found in each of them.

Site URL

Info-Mac HyperArchive http://hyperarchive.lcs.mit.edu/HyperArchive.html
Macdownload.com http://www.macdownload.com/

MacUpdate http://mww.macupdate.com/

University of Michigan Archive  http://www-personal.umich.edu/~sdamask/umich-mirrors/
University of Texas Mac Archive http://wwwhost.ots.utexas.edu/mac/main.html

SHOPPING ONLINE

Looking for a new Mac? Wondering where to find a
PowerBook battery? Mail order and online-only sites let you
buy just about everything for the Mac. You can also find deals
on used Macs, and even accessories for outdated Macs.

Site URL

Cyberian Outpost http://www.outpost.com/
deal-mac http://www.deal-mac.com/

The Mac Zone http://www.zones.com/Mac_Zone/

MacConnection http://www.macconnection.com/



v
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Site URL

MacMall http://www.macmall.com/

MacWarehouse http://www.warehouse.com/MacWarehouse/

MacWorks http://www.macworks.com/

USBStuff http://www.usbstuff.com/

SUPPORT AND HELP

Help comes from lots of places in the Mac community.
Companies support their products, to be sure, but plenty
of individuals and organizations also have set up sites
that are intended to help you buy, use, or fix your Mac,
of whatever vintage.

Site URL

Accelerate Your Mac

Apple Tech Info Library
Macintosh audiovisual FAQ
Digital Camera Resource Page
The DVD Resource Page

Extensions & Control Panels
database

LowEnd Mac

The Mac Conflict Solution Site
The Mac Pruning Pages

Mac Virus

MacAssistant

MacFixI|t

MacPC

MacWindows

Net Monitor Database
PC«Mac Networking
Performa Problems & Solutions
PCI Cards for Macintosh
starmax.net

Three Macs & a Printer
VersionTracker Online

hitp://www.xIr8yourmac.com/
http://til.info.apple.com/
http://www.sims.berkeley.edu/~jwang/cgi/av-fag/
http://www.dcresource.com/
http://www.dvdresource.com/

http://www.casadyg.com/Tango/Tango.acgi$/CC4/
file.qry?function=form

http://www.mactimes.com/lowend/
http://www.quillserv.com/www/c3/c3.html
http://cafe.AmbrosiaSW.com/DEF/
http://www.macvirus.com/
http://www.macassistant.com/
http://www.macfixit.com/
http://www.macpconline.com/
http://www.macwindows.com/
http://www.nashville.net/~griffin/monitor.html
http://wcic.cioe.com/~galanti/
http://www_tikimedia.com/users/performa/
http://msproul.rutgers.edu/macintosh/PClcards.html
http://www.starmax.net/
http://weber.u.washington.edu/~manos/network/
http://www.versiontracker.com/
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TECHNICAL RESOURCES

Mac nerds can call several Web sites home.

Site URL

Apple Tech Info Library http://til.info.apple.com/

Macintosh Evolution http://www.macevolution.com/

Mac Online Technical Journal http://www.mactimes.com/lowend/tech/

MacSpeedZone http://macspeedzone.netgate.net/ccFrame.html
VENDORS

Vendor sites usually include news and software updates, and
they'll often allow you to buy software online as well.

Site | URL i

Adobe http://www.adobe.com/
Aladdin Systems http://www.aladdinsys.com/
APS Technologies http://www.apstech.com/
Bungie http://www.bungie.com/
Casady & Greene http://www.casadyg.com/
Connectix http://www.connectix.com/
Dantz hitp://www.dantz.com/
Edmark http://www.edmark.com/
Extensis http://www.extensis.com/
Farallon http://www.farallon.com/
FileMaker http://www.filemaker.com/
Golive http://www.golive.com/

Intuit http://www.intuit.com/
Macromedia http://www.macromedia.com/
MacSoft http://www.wizworks.com/macsoft/

MetaCreations http://www.metacreations.com/
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URL

Metrowerks

Microsoft Internet Explorer
Microsoft Office for Macintosh
Netopia

SuperKids

Symantec

TechWorks

The Learning Company
Wolfram

http://www.metrowerks.com/
http://www.microsoft.com/ie/mac/
http://www.microsoft.com/macoffice/
http://www.netopia.com/
http://www.superkids.com/
http://www.symantec.com/
http://www.techworks.com/
http://www.learningco.com/
http://www.wolfram.com/






10Base-T, defined, 172-173
100Base-T, defined, 173

A
AAUI (Apple Attachment Unit Interface),
172
Accelerating Macs, 352-355
Accelerators
choosing CPU, 353-354
clock chip, 355, 385
CPU, 353
graphics, 355
hardware, 3562-353
installing, 354
Access, Guest, 185
Access to Internet, getting faster, 258-260
Aclivating speech recognition, 68-72
Active matrix display, thin film transistor
(TFT), 158
ADB (Apple Desktop Bus), 140
devices, 363
peripherals, 149-150
Adding
aliases to Apple menus, 37-38
CD-ROM drives, 359
DVD drives to iMacs, 111
DVD drives to Macs, 110-111
expansion cards, 3556-357
expansion cards to iMacs, 357
G3 processors to Macs, 354
items to control strips, 62
memory, 348-352
new sounds of one's own, 66-67
new speakable commands, 72-73
printers to networks, 120
RAM, 348-350, 352
second SCSI bus, 98
sound sets in Mac OS 8.5, 67
sounds to Finder, 65-66
storage devices, 359
storage devices to iMac, 102

VRAM, 352
Zip drives, 359
ADSL (Asynchronous Digital Subscriber
Line), 259
Advocacy, Mac, 430
AFP (Apple Filing Protocol), 193, 273
Airport x-ray machines harming
PowerBooks, 244
Aladdin's StuffIt, 300
Aliases
creating, 37-38
defined, 36
managing networks with, 189-190
using, 36
ALT+TAB, 401-402
Antivirus programs, 321-323
AOL (America Online), 268-269
Aperture-grille monitors, defined, 161
Appearance folder, defined, 63-64
Apple
dealers, 360
PowerBook 3000 policy on repairs, 235
speech recognition software, 75
warranties, 342
Apple menus
adding aliases to, 37-38
finding and storing files, programs, and
servers, 59-60
items found on, 56-59
using, 59-60
Apple Printer Utility (APU), 121
Apple printers, using with Macs, 116
Apple Remote Access (ARA), 195, 276
Apple technical support, problems for, 339
Apple/Netscape list, 279
AppleScript, 397-399
AppleShare IP's print server module, using,
210
AppleShare Sharing, 174-175
AppleTalk, defined, 171
AppleVision monitors, troubleshooting,
167-168
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Applications
"application can't be found" error,
24-25, 333
files belonging to which, 28
getting quick access to important,
394-396
launching on other Macs, 193-194
loading faster, 390-391
quitting other, 392
renaming, 34
speech recognition using with
miscellaneous, 74
switchers, 40
switching among open, 41
switching between, 401-402
APU (Apple Printer Utility), 121
ARA (Apple Remote Access), 195, 276
Archiving data, backup of, 81
Automated Tasks folders, 59
Automating tasks performed frequently,
397-399
AV (audio/visual) drives, defined, 105

B
Backing up

costs of, 79

data, 78-82

Macs using Internet, 315

reasons for, 78

TCP/IP and PPP settings, 331

of whole drive, 78
Backup media, reliability of, 79
Backups

alternate 3 sets of, 80

frequency of, 79

incremental, 81

of several Macs, 81-82
Batteries, and digital cameras, 148
Battery life, conserving, 233
Battery power

conserving, 230-233

conserving PowerBook, 11-13
Bit depth

changing, 163-164

defined, 154-155
Black terminators, 99
Blank icons on desktops, 333-334
Bonded ISDN connections, 260-261
Bookmarks, managing Internet, 403—404
Boot, Mac doesn't, 328
Booting Macs, 187

car crash sounds when, 328

Browser, Network, 60
Buses
adding second SCSI, 98
multiple SCSI, 98
single-SCSI, 98-99
Business people choosing Macs, 373-374
Businesses
networking for, 170
starting Web sites for, 271
Buying
accessories, 377
Apple-brand printers and monitors, 377
DAT drives, 113
faster CD-ROM drives, 360
floppy drives for iMacs, 112
locations for Macs, 376-376
Mac clones, 372
Mac-specific modems, 252
Macs and peripherals, 372-373
Macs by mail order, 376-377
new Macs, 7-8
new Macs vs. upgrading, 368-369
online, 411-412
from retail stores, 412
software and peripherals by mail order,
411412
software needed to connect to Internet,
276
used equipment, 377-381
used Macs, 377-378
used PowerBooks, 380-381
used software, 410

C
Cable modems, 259
availability, 263
pros and cons, 263
Cables
CAT-5, 173
crossover, 178
extra, 340
lengths required, 179
replacing, 340
Cabling
unshielded twisted pair (UTP),
172-173, 178
Cache
increase size of Disk, 387-388
Level 2, 350
size, choosing disk, 389
Calculate Folder Sizes option, 388
Call waiting, disabling, 255-256



Cameras, digital, 147-149
and batteries, 148
benefits over film cameras, 147
communicating with Mac, 148-149
features, 148
Cameras, film, 147
Car crash sounds when booting Macs, 328
Cards
adding expansion, 355-357
DOS-formatted PC storage,
242-243
Newton PC, 242
PC, 242
PC compatibility, 421
PCI, 357
PCMCIA, 242
Casady & Greene's Conflict Catcher 8, 107
CAT-5 cables, 173
CDEVs, 51
CD-ROM driver software, third-party, 109
CD-ROM drives
adding, 359
benefits of internal vs. external,
108-109
buying faster, 360
caring for, 110
games running faster, 420
playing music on, 109
and recorders, 107-110
replacing, 109
sharing over networks, 193
speeds, 107
CD-ROM Toolkit, 109
CD-ROMs
ability of Macs to read PC, 215
caring for, 110
Disk First Aid on, 325
CD-Rs (CD recorders), 109
CGIs (common gateway interfaces),
271, 272
Chains
scanners added to SCSI, 146
SC8I, 95-101, 171-172
terminating SCSI, 98-99
troubleshooting SCSI, 99-100
Changing
Finder's appearances, 4142
highlight color of selected text, 44
names of desktop printers, 122
names of networked printers, 121
Welcome to Mac OS screen upon
startup, 45
Cheap and free stuff, 406410

Chooser
avoiding, 188-190
extensions, 51
no devices appearing in, 197-199
seeing printer in, 134
Choosing
CPU accelerators, 353-354
disk cache size, 389
printers, 116-119
Claris, defined, 63
Clean installations, 331-332
Cleaning
floppy drives, 112
keyboards, 140-141
up around desktop, 82-84
Client software, setting up Remote Access,
196-197
Clock chip accelerators, defined, 355, 385
Codes, creator, 23
College students choosing Macs, 374-375
Color, changing selected text, 44
Commands
adding new speakable, 72-73
Save As, 32
using menu, 399-400
Compressing files, 300
exchanged with PC users, 218
Compression, electronic file transfer and,
216-220
Computers
controlling remote, 193194
G2 Series, 226
Configuring
for Internet, 281-283
Internet settings in Mac OS 8.5,
287-288
Macs for Internet, 16-18
printers, 119-122
Web browsers, 3056
Conflict Catcher 8, 107
Connecting
and configuring printers, 119-122
offices to Internet, 269-273
to Mac networks remotely from PCs,
210
PCs to networks, 204
to PC networks remotely from Macs, 210
Connecting iMacs
to Ethernet networks, 197
to LocalTalk printers, 197
Connecting printers
directly to Macs, 119
to networks, 119
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Connections
bonded ISDN, 260-261
frame relay, 259-260
Connectors, Macs using more than one kind
of, 95
Conserving memory, 391-392
Contextual menus, 36
Control panels
defined, 50-51
disabling, 54
finding PowerBook Setup, 227
managing, 52-54
Monitors & Sound, 165-166
turning off extraneous, 386
using, 51-52
Control strips
adding items to, 62
defined, 60-62
and icons, 62
moving, 62
Controlling PCs remotely from Macs, 211
Cookies, disabling, 307-308
Copying
files, 35—-36
items to new locations, 35
multiple files, 36
speeding up file, 391
Copyright laws, violating, 410
CPU (Central Processing Unit), 384
CPU (Central Processing Unit) accelerators
choosing, 3563-3564
defined, 353
Crashes, Mac, 330-332
Creating
aliases, 37-38
and editing videotapes, 423-425
Ethernet networks, 204
Ethernet networks without hubs,
177-178
networks, 175-176, 178-180
patterns and pictures, 42—43
spam filters in Outlook Express,
296-297
Creator codes, 23
Crossover cables, 178
Cryptic error messages, 330
Customizing
look and feel of Macs, 41-46
old System Folders, 107
PowerBooks, 234

D
Daisy chains, LocalTalk, 171-172
Dantz's Retrospect, 81-82, 113
DAT (Digital Audio Tape), 80
drives, buying, 113
Data
archiving, defined, 81
backing up, 78-82
Date and time
accuracy of, 397
displaying on Mac screens, 44
Dead pixels, 240
Dealers, PowerBook, 360
Defragmenting disks, 87
Deleting files, 82
from hard drives, 83—84
Designers, graphic, 373
Desktop
basics, Finder and, 21-46
blank icons on, 333-334
cleaning up around, 82-84
determining what items should go on,
38
keeping neat and tidy, 38-40
organizing, 36-41
organizing with application switchers,
40
PowerBooks synchronizing with,
228-230
print jobs, killing, 126
printing, defined, 123-124
rebuilding, 85-86
SCSI devices showing up on, 8-9
speeds of processors, 228
Desktop printers
changing names of, 122
icons, 121
Detecting viruses, 323-324
Developers, third-party, 76
Diagnostic software, 105
Dialog boxes, Page Setup, 128-129
Digital cameras, 147-149
and batteries, 148
benefits over fim cameras, 147
communicating with Mac, 148-149
features, 148
DIMMs (dual inline memory modules), 349
Disabled files, 327
Disabled users, tools Mac OS include for,
45-46



Disabling
call waiting, 2566-256
control panels, 54
extensions, 54
unneeded extensions, 13
Disk Cache size, 389
increasing, 387-388
Disk First Aid
on CD, 325
running, 330
Disk Mode, SCSI, 241-242
Disk of the month clubs, joining, 407
Disks
defragmenting, 87
formatting in Macs for use with PCs,
215-216
initializing, 104
locating invisible files on hard, 404—405
Mac, reading and formatting on a PC
mounting PC, 216
optimization of, 87
PCs reading and formatting Mac, 216
sharing files and, 211-216
using RAM, 386-387
Display standards
and Mac users, 157
VGA and SVGA, 157
Displaying date and time on Mac screens, 44
Displays
flat-panel, 158-159
TET (thin film transistor) active
matrix, 158
Documents
double-clicking, 22-23
dragging over application switcher
icons, 40
getting quick access to important,
594-396
printing several at once, 127
saved as PostScript files, 129-130
saving, 329-330
See also Work
DOS-formatted PC storage cards, 242-243
Dot pitch, defined, 160
Double-clicking documents, 22-23
Doublers
RAM, 362-363
Speed, 362-363
Downloader, Adobe's, 130
dpi (dots per inch), 117

Index

Dragging documents over application
switcher icons, 40
Drive management/diagnostic software, 105
Drive operation, hard, 87
Drive Setup, using to format disks as HFS+,
94
Drivers, software, 356-357
Drives
adding Zip, 359
audio/visual (AV), 105
backing up whole, 78
buying DAT, 113
buying faster CD-ROM, 360
deleting files from hard, 83-84
DVD, adding to Macs, 110-111
external hard, 103-104
floppy, 112
hard, 103-107
internal hard, 103-104
partitioning hard, 105
and recorders, CD-ROM, 107-110
removable media, 113
replacing CD-ROM, 109
replacing hard, 105-107
transferring data to bigger hard,
106-107
using hard, 104
Zip, 113
DriveSavers, 80
DropPS, shareware utility, 130
DSL (Digital Subscriber Line), 259
availability, 263-264
pros and cons of, 264
DVD (digital video disc), defined, 110, 361
DVD (digital versatile disc) drives
adding to iMacs, 111
consumer, 111
and technology, 110-112
types and formats, 111-112
using with Macs, 111

E
Editing videotapes, creating and, 423—425
EDO (Extended-Data Qut), 350
EIDE (Enhanced IDE), Macs supporting, 102
Electronic file transfer and compression,
216-220
EM Extension, 52
E-mail, 290-301
and Emailer, 291-292
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filtering spam without losing real,
297-298
free accounts, 294
getting unsolicited, 294296
list, defined, 300-301
and Outlook Express, 292-293
photos, 422-423
retrieving from multiple accounts, 293
gending Mac files to PC users via,
216-217
sending styled text with, 298-299
goftware included with Mac OS, 290
unsolicited, 268
using variety of programs, 293
E-mail messages
compressing files before attaching them
to, 300
rules for sending files with, 299
Emailer, 290, 293
configuring to send and receive e-mail,
291-292
Emergencies, preparing for, 318-319
Empty Trash dialog box, 36
Emptying trash, 82
Emulation cards, PC, 221-222
Emulators
operation of hardware, 221
operation of software, 221
PC, 221-222
preparing Macs to use, 222
software, 221-222
Enabled files, 327
English Speech Recognition package, 70
EPROMs, 253
Equipment
avoiding items when buying used, 379
buying used, 377-381
Ergonomic keyboard, defined, 140
Error messages
"application can't be found" error,
24-25, 333
cryptic, 330
"printer can't be found," 9-11
and sharing folders, 190-191
Ethernet, 176
defined, 172
Fast, 173, 176
standards, 10Base-T, 172-173
using, 120
Ethernet networks
connecting iMac to, 197
creating, 204

creating without hubs, 177-178

LocalTalk adding devices to, 177
EtherWave

devices, 177-178

Netopia's, 204

users benefiting from, 178
Exchange, easy open/file, 25-26
Expansion cards

adding, 355-357

adding to iMacs, 357

defined, 356

software drivers issues with, 356-357

types used, 356
Expansion slots, PCI, 355
Extensions

Chooser, 51

defined, 51

disabling, 13, 54

managing, 52-54

turning off extraneous, 386

using, 51-52
Extensions and scanners, 146
Extensions Manager, 52, 54-55, 147
External hard drives, 103-104

F
FAQs (frequently asked questions), 338
top ten, 3-19
Farallon's Timbuktu, 211
Fast Ethernet, 176
defined, 173
Fast SCSI, defined, 101
File, Printer Page Description (PPD), 124
File copying, speeding up, 391
File Exchange, 211-212
getting errors when opening, 214-215
in Mac OS 8.5, 212-214
File exchange tools, Mac-to-PC, 211-212
I'ile servers
logging on to, 195, 314-315
needing dedicated, 192
supporting Mac users, 192-193
File sharing, 180-195
giving specific access to one's Mac,
181-182
limits to number of folders shared,
personal, 185
TCP/AP, 206-207
telling Mac what to share, 183-184
viewing or copying someone else's
information, 185-187



File transfer and compression, electronic,
216-220
Files
appearing at top of windows, 32
belonging to which applications, 28
compressing, 300
copying, 36-36, 391
copying multiple, 35
creator codes, 23
deleting, 82
deleting files from hard drives, 83-84
enabled and disabled, 327
finding, 28-29
finding and storing, 59-60
getting into iMac, 13
getting rid of old, 83
managing system, 54-55
mapping with PC Exchange, 212
misplaced, 28
moving, 35-36
PC users and transferring, 219-220
PostSeript, 130
preference, 55-56
printing documents saved as
PostScript, 129-130
renaming, 32-34
rules for sending e-mail messages and,
299
saving to different folders, 32-33
saving to particular locations, 33
and sharing disks, 211-216
sharing with Mae users over networks,
207-208
sorting within folders, 32
systems, 23
transferring between Macs and PCs,
208
transferring in sound formats to PCs,
219
transferring in standard graphic to
PCs, 219
when created or changed last, 26-27
word processing, 216
Files and folders, 26-32
getting information about, 26-32
Files and folders, opening, 22-26
"application can't be found" error,
24-25, 333
double-clicking documents, 22—-23
easy open/file exchange, 25-26
ways to open, 22

Index

Film cameras, 147
Find File, 3
Finder
adding sounds to, 65—-66
appearance of, changing, 41-42
and desktop, 24
and desktop basics, 21-46
highlights, 44
Mac hanging at, 326-327
Preferences, affecting look of screen,
43-44
Finding
best Mac prices and configuration, 375
files whose names you've forgotten,
28-29
Mac help online, 338
PowerBook Setup control panel, 227
and storing files, programs, and
servers, 59-60
FireWire, 103
defined, 103
installing on Mae, 108
Flash-upgradable ROMs, 253
Flat-panel displays, 1568-159
Tloppies, rebuilding desktops of, 319
Floppy drives, 112
cleaning, 112
getting for iMacs, 112
Folders, 35
Appearance, 63-64
Automated Tasks, 59
error messages and sharing, 190-191
files and, 26-32
opening, 22-26
Recent Applications, 59
Recent Documents, 59
Recent Servers, 188
renaming, 34
saving files to different, 32-33
shared, 184-185
Startup Items, 44
Fonts, 64-65
installing new, 64—65
installing temporarily, 404
managing, 64
Force Quit button, 330
Format, Mac OS Extended, 92-94
Formatting
defined, 104
disks in Macs for use with PCs,
215-216
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FPM (Fast-Page Mode), 350
Frame relay connections, 259-260
Free stuff, 406-410
Freeware, finding good, 406-410
Freezes
Mac, 328-329
system recovering from, 329-330
Frequently asked questions, 338
top ten, 3-19
FTP (File Transfer Protocol), 206-207
defined, 312
software, 312-313
TF'un and games, 415-425, 428-429
Fun stuff, miscellaneous, 422-425

G
G3
adding processors to Macs, 354
PowerBook, 226
Series computer, 226
Games, 155
cool, 416-417
fun and, 415-425, 428429
and gaming, 416-420
hardware for, 420-422
for kids, 417
locations for buying, 418
making them run faster, 419-420
with PC users, network, 417-418
playing PC, 421, 422

publications, zines, and sites covering,

419
Games, speeding up, 392-393
quitting other applications, 392
using game options wisely, 393
using video cards with 3-D hardware
acceleration, 393
Gamma
changing, 163-164
defined, 163
Gates, Bill, 141
GeoPort modems, 258
Graphic designers choosing Macs, 373
Graphics
accelerators, defined, 355
and multimedia, 429
standard, 219
Guest access, defined, 185
GURU (GUide to Ram Upgrades),
349--3560

H
Hard drives, 103-107
compared to removable media drives,
113
deleting files from, 83-84
external, 103-104
fast AV, 361
internal, 103-104
locating invisible files on, 404—405
operation of, 87
optimizing, 389-390
partitioning, 105
repairing dead, 340
replacing, 105-107
transferring data to bigger, 106-107
using, 104
Hardware
for games, 420422
and ISP account packages, 272-273
and ISPs (Internet service providers),
249-273
for making Mac go faster, 4-7, 384-386
and software, shopping for, 363-364
speeding up Macs without buying,
386-390
troubleshooting, 317-343
Hardware accelerators, making Macs run
faster, 352-353
Hardware emulators, operation of, 221
Hardware problems, 339-341
signs of, 339
HD target mode vs. SCSI Disk Mode, 242
Health risk, monitor radiation a, 161-162
Help
finding and using, 337-339
troubleshooting, 337
HFS+ (Hierarchical Filing System)
about, 92-94
defined, 92
formatting disk as, 94
upgrading startup disk to, 94
upgrading to, 93
using Drive Setup to format disks as,
94
High-speed telecommunications, 258-264
Highlights, Finder, 44
Homes
ISDN connections to, 260
logging on to file servers from, 195
networking for, 170



Hosting Web pages, 310
Hotmail, 294
Housekeeping, 77-87
Hublets, connecting Macs without getting
hubs or, 178
Hubs
connecting Macs without getting, 178
creating Ethernet networks without,
177-178
defined, 176
finding, 176-177
topologies of, 176

Icons
control strips and, 62
desktop printer, 121
on desktops, blank, 333-334
sad Mac, 326
storing on desktops, 36
title, 36
IDE (Integrated Device Electronies), 102
devices, 94-95
devices, multiple, 102
drives, determining if in Mac, 102
master devices, 102
slave devices, 102
IDs, unique, 99
iMacs
adding DVD drives to, 111
adding expansion cards to, 357
adding storage devices to, 102
buying floppy drives for, 112
connecting devices, 150
connecting to Ethernet networks, 197
connectivity, 198
gaming accessories for, 421
getting files into, 13
PC USB devices using with, 103
speakers for, 422
USB peripherals available for, 150
USB ports on, 150
using ADB peripherals with, 149-150
Income, spending disposable, 415-425
Incremental backups, defined, 81
Info window, 28
Initializing disks, defined, 104
Installations, clean, 331-332
Installers
Mac OS, 38
professional network, 179-180

Index

Installing
accelerators, 354
FireWire on Macs, 103
fonts temporarily, 404
Internet Config. 2.0, 214-215
new fonts, 64-65
Internal hard drives, 103-104
Internal modems
dealers of, 358
Macs including, 357
upgrading, 357-358
Internet
access solutions, all-in-one, 272-273
accounts, setting up Mac to work with,
288-289
Apple sites, 428
backing up Macs using, 315
bookmarks, managing, 403—404
configuring Macs for, 16-18, 281-283
configuring Mac OS 8.5 settings for,
287-288
configuring and using software for,
275-315
connecting offices to, 269-273
and file transfers, 312-313
fun and games, 428-429
getting faster access to, 258-260
graphics and multimedia, 429
iMac and, 429
information needed for setting up for,
279-281
logging on to Macs using, 814-315
logging on to remote file servers,
314-315
Mac advocacy, 430
miscellaneous tools, 313-315
news sites, 430-431
periodicals, 431
PowerBooks, 431
product guides, 432
reading Usenet newsgroups, 813-314
related resources, 430
resources on, 427-435
searching with Sherlock, 18-19
setting up for, 249-273, 275-315
shareware archives, 432
Sherlock searching, 29-32
shopping online, 432-433
software needed to connect to, 276
support and help, 433
surfing, 250
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technical resources, 434
tools included with Mac OS, 276-277
top ten Mac sites, 427
URLSs, launching, 402-403
using as long-distance telephone, 314
using Mac OS tools for, 276-289
vendors, 434—435
Internet Config
2.0, installing, 214-215
defined, 283-287
setting up, 283-287
Internet Explorer, 301-302
site subscriptions, 303-304
Internet Setup Assistant, 277-279
using to configure Mac, 279
Invisible files, locating on hard disks,
404405
ISDN connections
bonded, 260-261
to homes, 260
ISDN (Integrated Services Digital Network),
258-259
equipment needed for, 261
pros and cons of, 262
trouble-free, 262
voice phone calls with, 261
1SPs (Internet service providers), 251, 258,
260, 264269
accounts and hardware, 272-273
and AOL (America Online), 268-269
choosing, 265-268
choosing a lacal or national, 267-268
defined, 175, 264
finding, 264-265
and hardware, 249-273
Items
copying to new locations, 35
determining what should go on
desktops, 38
removing from desktops, 38
shutdown, 62—63
gtartup, 62-63
ITU (International Telecommunications
Union), 251-252

K
Kbps (kilobits per second), 172
Keyboards, 140-141
cleaning, 140-141
ergonomic, 140

Mac usage, 140
and PowerBooks, 241
upgrading, 363
using with PowerBooks, 141
using shorteuts, 400-402
Keystrokes, 41
Kids
games for, 417
Macs for, 374

L
Laser printers
LocalTalk, 120
PostScript, 117-118
LaserWriter software, 123
Launching Internet URLs, 402-403
Laws, violating copyright, 410
Level 2 cache, 350
upgrading, 3561
Libraries, defined, 56
Lights on modems, 255
List, e-mail, 300-301
LocalTalk, 176
adding devices to Ethernet networks,
177
daisy chains, 171-172
defined, 171
laser printers, 120
printers, connecting iMac to, 197
using, 199
Locating invisible files on hard disks,
404-405
Location Manager, 234
choosing location at startup, 234-235
Locations, saving files to particular, 33
Logging on to
file servers from home, 195
file servers with PowerBooks, 195
Macs using the Internet, 314-316
remote file servers, 314-315
Look and feel of Macs, customizing, 41-46

M
Mac disks, PC reading and formatting of, 216
Mac hangs

at Finder, 326-327

while startup screen is visible, 326-327
Mac icons, sad, 326
Mac networks, differences from other

networks, 175
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Mac OS
e-mail software included with, 290
Extended format, 92-94
installer, 38
Internet tools, 276-289
parts of, 50-64
tools included for disabled users, 45-46
tools that help with maintenance, 85
Web browser included with, 301-302
Mac OS 8.5, 196-197, 214-215, 227
adding sound sets in, 67
configuring Internet settings in,
287-288
setting up File Exchange in, 212-214
sound sets, 68
Mac performance, 83
boosting, 384-394
Mac printers
giving PC users access to via TCP/IP,
210
sharing with PC users, 209-210
Mac users
file servers supporting, 192-193
getting referrals from other, 343
sharing PC files with, 207-208
sharing PC printers with, 208-209
Mac-specific modems, buying, 252
Mac-to-PC file exchange tools, 211-212
Macs
680x0, upgrading to PowerPCs, 354
accelerating, 352-355
adding DVD drives to, 110-111
advocacy, 430
automating, 399
backing up, 315
backups of several, 81-82
boot problems, 328
booting, 187
business people choosing, 373-374
car erash sounds when booting, 328
cautions about opening, 341
CGIs, 272
choosing right, 373-375
college students choosing, 374-375
configurations, 370-371
configuring for Internet, 16-18,
281-283
connecting SCSI devices to, 99
connecting to PC networks remotely
from, 210

connecting without getting hubs or
hublets, 178

controlling PCs remotely from, 211

cool gaming accessories, 420-421

crashes, 330-332

creating and editing videotapes on,
423425

customizing look and feel of, 4146

dates and times, keeping accurate, 397

deciding to buy, 368-370

easiest way to run, 84

freezes, 328-329

getting good deals, 375-377

getting to talk to users, 67-68

getting use out of old computers,
369-370

graphic designers choosing, 373

hardware to make computer go faster,
4-7

IIfx, 99

increasing speed of, 362-363

with internal modems built in, 357

for kids, 374

kinds of printers to use with, 116

launching applications on other,
193-194

locations for buying, 375-376

logging on to, 314-315

networking, 169-201

opening, 340-341

PC games on, 418

PC shops repairing, 342

preparing to use emulators, 222

prices and configuration, finding best,
375

RAID helping to work faster, 361-362

that read PC CD-ROMs, 215

and recognizing drives, 100

repair payments, 343

repairing, 341-343

running PC software on, 221

selling or donating old, 370

sharing files with PC users over
networks, 14-15

sharing Zip drives with, 113

single-SCSI bus, 98-99

speeding up, 384

speeding up without buying hardware,
386-390

state of, 370-373
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support of USBs (Universal Serial
Buses), 149

supporting EIDE, 102

taking on road, 225-246

talking to, 73-74

testing used, 379

traveling with, 225-245, 243-245

using DVD drives with, 111

that use more than one connector, 95

and viruses, 8485

working faster, 361

Macs, buying

clones, 372

by mail order, 376-377
new, 7-8, 367-381
used, 377-378

Macs, upgrading, 7-8, 347-364

vs, buying new, 368-369

Macs and PCs, 203-222

bridging gap between, 203-222

giving PC users access to Mac printers
via TCP/IP, 210

Mac-to-PC file exchange tools, 211-212

Macs that read PC CD-ROMs, 215

networking, 204

sharing networked resources, 205-211

sharing PC files with Mac users,
207-208

sharing PC printers with, 208-209

TCP/IP-based file sharing, 206-207

transferring files between, 208

See also iMacs

Magnifying screens, 45
Mail order

buying Macs via, 376-377
buying via, 411-412

Maintenance

preventive, 84—87
tools that help with, 85

Managing

control panels, 52-54
extensions, 52-54

fonts, 64

Internet bookmarks, 403—404
networks with aliases, 189-190
system files, 54556

conserving, 391-392
low, 334-335
problems, 334-336
and scanners, 146
using virtual, 335-336
Menu bars, not dragging, 399-400
Menu commands, using, 399400
Menus
adding aliases to Apple, 37-38
Apple, items found on, 56-59
contextual, 36
Recent Servers, 60
Messages, eryptic error, 330
Mice, 240-241
development of, 141
and trackballs, 363
upgrading, 363
Microsoft Internet Explorer, 301-302
gite subscriptions, 303-304
Microsoft Word, 216
finding files whose names you've
forgotten, 28-29
Misplaced files, 28
Mode, HD target, 242
Modems
availability of cable, 263
basies, 260-254
buying Mac-specific, 252
cable, 259
connecting at full speed, 254-255
dealers of internal, 358
defined, 250

Flex, x.2, and V.90 standards, 251-252

GeoPort, 258
getting most out of slow, 393-394
lights on, 255
not making connections, 256-257
pros and cons of cable, 263
quality and costs of, 253-254
surfing the Internet, 250
troubleshooting, 254258
upgrading, 250-251
upgrading internal, 357-358
Money, saving, 410-412
Monitor troubleshooting
AppleVision monitors, 167-168

Mapping files with PC Exchange, 212
Maps, sharing PC Exchange, 212
Mbps (megabits per second), 172
Memory

adding, 348-352

adjusting virtual, 336

no sign of life on screen, 166-167

Monitors, 157-163

& Sound control panel, 165-166
aperture-grille, 161

buying Apple-brand printers and, 377
changing bit depth, 163-164



changing gamma, 163-164
changing resolution, 163-164
dot pitch, 160
and ergonomic issues, 164—165
features, 162-163
flat-panel displays, 158-159
location of, 164165
PC-compatible, 160
and PowerBooks, 166
radiation, 161-162
refresh rate, 159
shadow-mask, 161
sizes of, 157-159
Trinitron, 161
using, 163-166
using multiple, 165-166
Mouse
buying alternatives to Mac, 142
and missing second button, 142
sluggish movements of, 142-143
Movies, viewing, 304-305
Moving
control strips, 62
files, 35-36
folders, 35
Multimedia and graphics, 429
Multisync monitors, 160
Multisynchronization, defined, 160
Music, playing on CD-ROM drives, 109

Names of desktop printers, changing, 122
Names of networked printers, changing,
121
Netopia's EtherWave, 204
Netscape list, 279
Network Browser, 60, 188
Network equipment, choosing, 176178
Network games with PC users, 417-418
Network installers, professional, 179-180
Network protocol, Transaction Contral
Protocol/Internet Protocol (TCP/IP), 174
Network troubleshooting, 197-200
diagnosing problems with missing
devices, 200
no devices appearing in Chooser,
197-199
slow networks, 200-201
using LocalTalk, 199
Networked printers, changing names of,
121

Index

Networked resources, sharing, 205-211
Networking
basics, 170-175
for homes or small business, 170
Macs, 169-201
Macs and PCs, 204
Networks
adding printers to, 120
connecting iMac to Ethernet, 197
connecting printers to, 119
controlling remote computers over,
193-194
LocalTalk adding devices to Ethernet, 177
managing with aliases, 189-190
outgrowing Personal File Sharing, 192
PCs connecting, 204
sharing CD-ROM drives over, 193
sharing files with PC users over, 14-15
sharing Mac files with PC users,
205-206
sharing PC files with Mac users,
207-208
sharing removable media over, 193
slow, 200-201
speeding up, 194-195
Networks, creating, 175-176, 178-180
cabling requirements, 178-179
Ethernet networks, 177-178, 204
and hiring professional installers,
179-180
lengths of cables required, 179
Networks, using, 180-194
setting up Macs for file sharing,
180-195
without buying additional software,
180-195
Newsgroups, reading Usenet, 313-314
Newton PC cards, using, 242
Non-portables, traveling with, 243-244
NuBus, 356

0
OCR (optical character recognition), 143
Offices
connecting to Internet, 269-273
small, getting online, 269-270
Online
buying, 411412
finding Mac help, 338
getting small offices, 269-270
shopping, 432433
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Open Door Networks' AFP Engage!, 315
Open Transport, defined, 174
Opening File Exchange, 214-215
Opening files and folders, 22-26
"application can't be found" error,
24-925, 338
double-clicking documents, 22-23
easy open/file exchange, 25-26
ways to open, 22
Opening Macs, 340-341
Optimization, disk, 87
Organizing desktops, 36-41
with application switchers, 40
Outlook Express, 293
configuring to send and receive e-mail,
292-293
creating spam filters in, 296-297
Overseas traveling, 243

P
Page Setup dialog box, 128-129
PARC facility, Xerox, 141
Partitioning hard drives, 105
Patterns and pictures, creating, 42—43
Payments, Mac repair, 343
PC CD-ROMs, Macs reading, 215
PC Card slots, 355
PC cards vs. PCMCIA cards, 242
PC-compatible monitors, 160
PC compatibility cards, 421
PC disks, mounting, 216
PC emulation cards, 221-222
PC emulators, 221-222
PC Exchange, 211-212, 215-216
mapping files with, 212
sharing maps, 212
windows, 213
PC games
on Macs, 418
playing, 421
PC printers, Mac users sharing, 208-209
PC SCSI devices, using with Macs and vice
versa, 100-101
PC shops repairing Macs, 342
PC software, running on Macs, 221
PC USB devices using with iMac, 103
PC users
compressing files exchanged with, 218
giving access to Mac printers via
TCP/P, 210

network games with, 417-418
sharing files over networks with, 14-15
sharing Mac printers, 209-210
and transferring files, 219-220
transferring files to and from, 217-218
translating files exchanged with PC
users, 218-219
PCI
cards, 357
expansion slots, 356
PCMCIA
cards vs. PC cards, 242
slots, 355
PCs
ability to read and format Mac disks,
216
connecting to Mac networks remotely
from, 210
connecting to networks, 204
controlling remotely from Macs, 211
formatting disks in Macs for use with,
215-216
and Macs, 203-222
networking Macs and, 204
sharing Zip drives with Macs and, 113
transferring files in sound formats to,
219
transferring files in standard graphics
to, 219
PDS (Processor Direct Slot), 5, 355, 384
Periodicals, resources on Internet, 431
Peripherals, 149-150
buying, 410-412
buying Macs and, 372-373
getting best deals on, 410411
miscellaneous, 139-150
repairing, 341-343
Personal File Sharing, 174-175
limits to number of folders shared, 185
networks outgrowing, 192
Phone calls with ISDN, voice, 261
Phosphors, RGB (red, green, and blue), 161
Photographs
e-mail, 422423
getting onto Maes, 422423
preparing scanned, 146
Pictures, creating patterns and, 4243
Pixels, dead, 240
Playing PC games, 421
using Virtual PC or SoftWindows, 422
Plug-ins, Sherlock, 30



Pop-up windows, 41
Ports, 176
SCSI (Small Computer System
Interface), 94-95
PostScript
files, printing documents saved as,
129-130
laser printers, 117-118
printers, 123
POTS (plain old telephone service), 261
Power adapters, 243
Power managers, resetting, 237-238
PowerBook batteries, 236-239
determining lives of rechargeables, 237
disposing of dead, 237
lives of, 236-237
for outdated models, 237
recharging, 236
resetting power managers, 237-238
PowerBooks
5300 policy on repairs, 235
airport x-ray machines harming, 244
basics, 226-227
buying used, 380-381
changing resolutions of, 165-166
connecting external displays to, 239
connecting external monitors to, 166
conserving battery power, 11-13,
230-233
customizing, 234
dead pixels on screen, 240
displaying slides on a screen or
" overhead projector, 239-240
displays, pointers, and peripherals,
239-242
G3, 226
items to bring when traveling, 245
and keyboards, 241
logging on to file servers with, 195
and monitors, 166
operating in SCSI Disk Mode, 241-242
PC cards, 242-243
power adapters, 243
and RAM disks, 230
reset option, 4, 3256
resources on the Internet, 431
synchronizing with desktops, 228-230
tools, 226-227
trackballs, trackpads, mice and,
240-241
traveling with, 243245, 244-245

upgrade issues, 358-360
upgrading screens, 360
upgrading by self or through dealer,
360
upgrading processors, 358
upgrading videos, 359
using, 228-235
using standard keyboards with, 141
why they run more slowly than desktop
Macs, 228
PowerPCs, upgrading 680x0 Macs to, 354
PPD (Printer Page Description), 131
files, 124
PPP (Point-to-Point Protocol), 195, 261
settings, backing up, 331
PRAM (Parameter RAM), 4
Preference files, defined, 55-56
Preventive maintenance, 84—87
Printers
buying Apple-brand, 377
"can't be found" error, 9-11
changing names of desktop, 122
changing names of networked, 121
choosing, 115-119
connecting and configuring, 119-122
connecting directly to Macs, 119
connecting iMac to LocalTalk, 197
connecting to networks, 119
desktop icons, 121
kinds to use with Macs, 116
LocalTalk, 134
LocalTalk laser, 120
Mac users sharing PC, 208-209
PC users sharing Mac, 209-210
PostSeript, 123
PostScript laser, 117-118
printing to different, 127
replacing parts of, 340
resolutions, defined, 117
right kind of, 117-118
specifications, 118-119
using, 116-136
and using Apple printers with Macs,
116
using major brand, 116
Printing, 122-132
desktop, 123-124
documents saved as PostScript files,
129-130
installing software, 122-123
Mac screens, 127-128
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several documents at once, 127

to different printers, 127

using TCP/TP, 130-132
Printing jobs

changing order of, 126-127

changing timing of, 126-127
Printing problems, 132—-136

not finding LocalTalk printers, 134

printed pages look faded or blotchy, 136

"printer can't be found" error, 132-134

serial port in use error, 134-135

specific document will not print,

135-136

troubleshooting general problems, 132
Printing progress

keeping eye on, 125-126

when using desktop printing, 125-126
Problems

for Apple technical support, 339

common, that need repair

hardware, 339-341

users groups diagnosing, 337
Processors

G3, adding to a Mac, 354

speeds of, 228

upgrading PowerBooks, 358
Product guides, resources on Internet, 432
Programs

antivirus, 321-323

finding and storing, 59-60

starting when Mac is turned on, 44
Protocol, defined, 171
Publishing your own Web pages, 310-311

Q

Question mark at startup, flashing, 3—4,
324-325

Questions to ask before repairing, 343

QuickDraw GX, 130

Quitting other applications, 392

R
RAID (redundant array of independent
disks), 361
systems, 6, 362, 385
RAM disks
and PowerBooks, 230
usage, 386-387
RAM (random access memory)
adding, 348-349
Doublers, 362-363

kind to add, 350
See also GURU (GUide to Ram
Upgrades); SDRAM (Synchronous
Dynamic Random Access Memory);
SGRAM (Synchronous Graphic
Random Access Memory); VRAM
(video RAM)
REA (Repair Extension Program), 235
Reading Usenet newsgroups, 313-314
Rebuilding desktops, 86-86
of floppy and removable disks, 319
Recalibration, thermal, 105
Recent Applications folder, 59
Recent Documents folder, 59
Recent Servers
folder, 188
menu, 60
Referrals from other Mac users, 343
Refresh rate, defined, 159
Reliability, defined, 79
Remote access, 194-196
logging on to file servers from home,
195
logging on to file servers with
PowerBooks, 195
servers, 196
setting up Remote Access client
software, 196-197
Remote file servers, logging on to, 314-315
Removable disks, rebuilding desktops of, 319
Removable media
drives, 113
sharing over networks, 193
Removing items from desktops, 38
Renaming
applications, 34
files, 32-33
files or folders, 34
System Folder, 34
Renaming certain items, prohibition
against, 34
Repair payments, Mac, 343
Repairing
common problems that need, 341-342
dead hard disks, 340
Macs, 341-343
peripherals, 341-343
questions to ask before, 343
Repairs, where to take Macs for, 342
Replacing
CD-ROM drive, 109
cables, 340



hard drives, 105-107
parts of printers, 340
Resolution
changing, 163-164
defined, 154
printer, 117
scanning, 145-146
Resources, sharing networked, 205-211
Resources on the Internet, 427-435
Apple sites, 428
fun and games, 428-429
graphics and multimedia, 429
iMac, 429
Internet-related resources, 430
Mac advocacy, 430
news sites, 430431
periodicals, 431
PowerBooks, 431
product guides, 432
shareware archives, 432
shopping online, 432433
support and help, 433
technical resources, 434
top ten Mac sites, 427
vendors, 434435
Retail stores, buying from, 412
RGB (red, green, and blue) phosphors, 161
ROMs, flash-upgradable, 253
Root level, defined, 50
Routers, defined, 174
Running
Disk First Aid, 330
PC software on Macs, 221

S
Sad Mac icons, 326
Save As command, 32
Savers, screen, 423
Saving documents, 329-330
Saving files to
different folders, 32—-33
particular locations, 33
Saving and storing work, 32-34
Scanners, 143-147
added to SCSI chains, 146
and extensions, 146
features of, 144-145
kinds of, 143144
and memory, 146
preparing scanned photographs for
Web, 146
worth the cost of buying, 143

Index

Scanning resolution, 145-146
Screen
display date and time on Mac, 44
look of, 43—44
magnifying, 45
navigating around, 400-401
printing Mac, 127-128
savers, 423
startup, 45
upgrading PowerBook, 360
SCSI bus, adding second, 98
SCSI chains, 95-101, 171-172
defined, 97
scanners added to, 146
terminating, 97, 98-99
troubleshooting, 8-9, 99-100
SCSI devices
connecting, 99
numerical order of, 99
showing up on desktops, 8-9
SCSI Disk Mode
and PowerBooks, 241-242
vs. HD target mode, 242
SCSI ID
checking devices, 96-97
defined, 95-96
SCSI (Small Computer System Interface)
Fast, 101
multiple buses, 98
port, 94-95
termination, defined, 97
Wide, 101
See also UltraSCSI
SCSI-2, defined, 101
SDRAM (Synchrenous Dynamic Random
Access Memory), 350
Searching Internet with Sherlock, 18-19,
29-32
Selling or donating your old Mac, 370
Sending
Mac files to PC users via e-mail,
216-217
styled text with e-mail, 208-299
Servers
finding and storing, 59-60
needing dedicated file, 192
running Web, 271-272
setting up remote access, 196
Setting up
File Exchange in Mac OS 8.5, 212-214
for the Internet, 249-273, 275-315
Internet Config, 283-287
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Mac to work with Internet accounts,
288-289
Remote Access client software, 196-197
Setup control panel in Mac OS 8.5, 227
SGI (Silicon Graphics) worlkstations, 68
SGRAM (Synchronous Graphic Random
Access Memory), 350
Shadow-mask monitors, 161
Shared folders, setting up, 184-185
Shared items
steps involved, 188
using, 186-187
Shareware
archives, resources on Internet, 432
finding good, 406-410
productivity tools, 408-409
utility DropPS, 130
word-processing software availability,
407-408
Sharing
AppleShare, 174-175
disks and files, 211-216
file, 180-195
networked resources, 206-211
PC Exchange maps, 212
Personal Iile, 174-175
Web, 310-312
Zip drives with Macs and PCs, 113
Sherlock, 3
plug-ins, 30
searching the Internet with, 18-19,
29-32
Shopping
for hardware and software, 363-364
online, 432433
Shorteuts, using keyboard, 400-402
Shutdown Items folder, 62—-63
SIGs (special interest groups), 343
SIMMs (single inline memory modules), 349
Slow modems, getting most out of, 393-394
Slow networks, 200201
Small businesses, networking for, 170
Small offices, getting online, 269-270
Software
buying, 410-412
buying used, 410
diagnostic, 105
drivers, 356-357
e-mail, 290
FTP, 312-313
getting best deals on, 411

installing before printing, 122-123
LaserWriter, 123
making copies of one's, 332
needed to connect to Internet, 276
setting up Remote Access client,
196-197
shareware word-processing, 407-408
shopping for hardware and, 363-364
speech recognition, 75
troubleshooting, 317-343, 319-321
Software emulators, 221-222
operation of, 221
SoftWindows, 422
Sorting files within folders, 32
Sound sets
adding in Mac OS 8.5, 67
Mac OS 8.5, 68
Sound and speech, trouble getting Mac to
respond, 73-74
Sounds
adding to Finder, 65-66
adding your own, 66-67
playing, 304-305
and speech, 65-75
Spam (unsolicited e-mail), 268
defined, 294
fighting, 204-296
filtering, 297-298
Speakable commands, adding new,
72-73
Speakers for iMacs, 422
Specifications, printer, 118-119
Speech, sounds and, 65-75
Speech recognition
activating, 68-72
defined, 68
software, 75
using with miscellaneous
applications, 74
using with Web browsers, 74
Speed Doublers, 362-363
use of, 388
Speeding up
file copying, 391
games, 392-393
Macs, 384
Macs without buying hardware,
386-390
networks, 194-195
Speeds of processors, 228
Star topology, 176



Starting
programs when Mac is turned on, 44
Web sites for businesses, 271
Startup
flashing question mark at, 3—4
problems and solutions, 324-328
screens, 45
Startup Items folder, 44, 62-63
Storage
basics, 94-95
USB, 102-103
Storage devices, 91-113
adding, 359
Stores, retail, buying from, 412
Storing
files, programs, and servers, 59-60
icons on desktops, 36
work, 32-84
Students, college, 374-375
Surfing the Internet, 250
SVGA display standards, 157
Switchers, application, 40
Switching
among open applications, 41
between applications, 401-402
System bomb, 329
recovery from, 329
System files, managing, 54-55
System Folder
customizing old, 107
defined, 50
folders within, 63
inside, 49-75
renaming, 34
System recovering from freezes, 329-330

Systems
files, 23
redundant array of independent disks
(RAID), 6, 385
T

Talking to Mac, 73-74
Talking Moose, 424—425
Tasks performed frequently, automating,
397-399
TCP/IP (Transaction Control
Protocol/Internet Protocol)
backing up settings, 331
network protocol, defined, 174
printing using, 130-132

TCP/IP-based
file sharing, 206-207
information, 174
Technical support, 338-339
problems for Apple, 339
vendors who charge for, 339
Telecommunications, high-speed, 258-264
Telephone, using Internet as long-distance,
314
Terminating SCSI chain, 97, 98-99
Terminators, black, 99
Testing used Macs, 379
Text
changing highlight color of selected, 44
color changing selected, 44
sending with e-mail, 298299
TFT (thin film transistor) active matrix
display, 158
Thermal recalibration, defined, 105
Third-party
CD-ROM driver software, 109
developers, 75
Timbuktu, Farallon's, 211
Times, accuracy of, 397
Tips, 383412
automating tasks performed frequently,
397-399
boosting Mac performance, 384-394
buying from retail stores, 412
buying online, 411-412
buying software and peripherals,
410-412
buying used software, 410
buying via mail order, 411-412
cheap and free stuff, 406—410
conserving memory, 391-392
don't use Calculate Folder Sizes option,
388
finding good shareware and freeware,
406—410
getting best deals on peripherals,
410411
getting best deals on software, 411
getting most out of slow modems,
393-394
good shareware productivity tools,
408-409
hardware to make Mac go faster,
384-386
increase size of Disk Cache, 387-388
installing fonts temporarily, 404
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joining disk of month club, 407
keeping Macs dates and times accurate,
397
launching Internet URLSs, 402403
locating invisible files on hard disks,
404-405
making applications load faster,
390-391
managing Internet bookmarks,
403-404
navigating around screen, 400401
optimizing hard drives, 389-390
productivity, 394-405
shareware word-processing software
availability, 407—408
shortcuts, 394405
speeding up file copying, 391
speeding up games, 392-393
speeding up Macs, 384
speeding up Macs without buying
hardware, 386-390
switching between applications,
401-402
timesavers, 394—-405
turn off extraneous control panels, 386
turn off extraneous extensions, 386
use RAM disks, 386-387
use Speed Doubler, 388
using keyboard shortcuts, 400-402
using menu commands, 399-400
violating copyright laws, 410
Title icons, 36
Tools
Internet, 276-277
Mac 08, included for disabled users,
45-46
Mac-to-PC file exchange, 211-212
PowerBook, 226-227
shareware productivity, 408-409
Topology
defined, 176
hub, 176
star, 176
Trackballs, 240-241
and mice, 363
Trackpads, 240-241
Transferring data to bigger hard drives,
106-107
Transferring files
PC users and, 219-220
in sound formats to PCs, 219

in standard graphic format to PCs, 219
to and from PC users, 217-218
Translating files exchanged with PC users,
218-219
Trash
emptying, 82
Empty Trash dialog box, 36
Traveling
with Macs, 225-245, 243-245
with non-portables, 243-244
overseas, 243
using Location Manager, 234
Traveling with PowerBooks, 243-245
items to bring, 245
Trinitron monitors, 161
Trouble-free ISDN, 262
Troubleshooting
adjusting virtual memory, 336
antivirus programs, 321-323
Apple warranties, 342
"application can't be found" error,
24-25, 333
backing up TCP/IP and PPP settings,
331
basics, 318-324
blank icons on desktops, 333-334
boot problems, 328
car crash sounds when booting Macs,
328
cautions about opening Macs, 341
and clean installations, 331-332
common problems that need repairing,
341-342
contacting vendors for technical
support, 338-339
cryptic error messages, 330
detecting viruses, 323-324
differences between worms and viruses,
324
Disk First Aid on CD, 325
finding Mac help online, 338
finding and using help, 337-339
flashing question mark at startup,
324-325
freezes, crashes, and error messages,
328-334
getting referrals from other Mac users,
343
hardware problems, 339-341
keeping track of enabled and disabled
files, 327



low on memory messages, 334-335

Mac crashes, 330-332

Mac hangs at Finder, 326-327

Mac hangs while startup screen is
visible, 326-327

Mac repair payments, 343

making copies of one's software, 332

memory problems, 334-336

most frequent causes of problems, 318

opening Macs, 340-341

PC shops repairing Macs, 342

preparing for emergencies, 318-319

problems for Apple tech support, 339

questions to ask before repairing, 343

rebuilding desktops of floppy and
removable disks, 319

repairing dead hard disks, 340

repairing Macs, 341-343

repairing peripherals, 341-343

replacing cables, 340

replacing parts of printers, 340

sad Mac icons, 326

saving documents, 329-330

SCSI chains, 8-9, 99-100

software, 319-321

software and hardware, 317-343

startup problems and solutions,
324-328

system bomb, 329

system bomb, recovery from, 329

system recovering from freezes,
329-330

using virtual memory, 3356-336

vendors that charge for technical
support, 339

where to take Macs for repairs, 342

(1)
UltraSCSI, defined, 101
Unsolicited e-mail, 268
Updating Web browsers, 308-310
Upgrading
basics, 348
vs, buying new, 368-369
deciding whether to, 348
internal modems, 357-358
Level 2 cache, 351
Macs, 347-364, 360-364
mice and keyboards, 363
old Macs, 7-8

Index

startup disk to HFS+, 94
to HF'S+, 93
Upgrading PowerBooks
by self or through dealer, 360
processors, 358
screens, 360
videos, 359
URLs (uniform resource locators), 427
launching Internet, 402-403
USB (Universal Serial Bus), 149
defined, 149
devices, 94-95, 363-364
peripherals available for iMacs, 150
ports on iMacs, 150
storage, 102-103
support of Mae, 149
Used equipment
avoiding items when buying, 379
buying, 377-381
Used Macs, testing, 379
Used PowerBooks, buying, 380-381
Usenet newsgroups, reading, 313-314
Users
benefitting from EtherWave, 178
file servers supporting Mac, 192-193
getting Mac to talk to, 67-68
getting referrals from other Mac, 343
network games with PC, 417418
tools Mac OS include for disabled,
45-46
Users groups
diagnosing problems, 337
teaching about and troubleshooting
Macs, 337
UTP (unshielded twisted pair) cabling,
172-173, 178

v

Vendors

charges for technical support, 339

contacting hardware or software,

338-339

resources on the Internet, 434435
VGA (Video Graphies Array), 157

and SVGA display standards, 157
Video basics, 154-157

bit depth, 154-155

and games, 155

resolution, 154

VRAM, 155-156
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Video cards, using with 3-D hardware
acceleration, 393
Video and display, 153-168
Videos, upgrading PowerBook, 359
Videotapes, creating and editing, 423—425
View Options, 43—44
affecting look of screen, 43-44
Virtual memory
adjusting, 336
using, 335-336
Virtual PC, 422
using, 422
Viruses
detecting, 323-324
differences between worms and, 324
and Macs, 84-85
Voice phone calls with ISDN, 261
VRAM (video RAM), 7, 386
adding, 352
defined, 155-156, 351-352
location for adding, 352
requirements, 156-157

W
Warranties, Apple, 342

Weh, preparing scanned photographs for, 146

Web browsers

best, 302-304

configuring, 305

and cookies, 305-308

playing sounds and viewing movies in,

304-305

updating, 308-310

using speech recognition with, 74
Web browsing, 301-310
Web pages

hosting, 310

publishing one's, 310-311

visitors of, 311-312
Web servers, running, 271-272
Web sharing, 310-312
hosting Web pages, 310
publishing one's Web pages, 310-311
Web page visitors, 311-312
Web sites, starting for businesses, 271
Welcome to Mac OS screen, changing upon
startup, 45
Wide SCSI, defined, 101
Windows
files appearing at top of, 32
Info, 28
PC Exchange, 213
pop-up, 41
Word, Microsoft, 216
Word processing
files, 216
software, shareware, 407-408
Work
saving and storing, 32-34
See also Documents
Workstations, SGI (Silicon Graphics), 68
World Wide Web, 143
Worms and viruses, differences between, 324

X
Kerox PARC facility, 141
X-ray machines, airport, 244

Y
Yahoo, 294

Z
Zip drives
adding, 3569
sharing with Macs and PCs, 113



Answers!

Certified Tech Support

A Whole Book of Answers for
Less Than the Price of One
Support Call!

» Why pay $30, $100, $150, or

e even more for one phone call
to tech support when you can have
ALL the answers you need at your
fingertips for under $25?

A. Get this valuable, reader-

® friendly book and you'll get
over 400 answers to all of your
basic and advanced Mac questions,
as well as great tips and solid
advice—straight from Mac guru
Bob LeVitus and computer expert
Shelly Brisbin. Numerous topics,
including configuring your desktop,
installing software, connecting to
the Net, upgrading, and networking,
give you all the details you need to
get the most from your Mac.

OsBOoORNE |

REQUIRED READING 1, @

22
NcCivant LU i pnan

$24.99 USA $34.99 CAN | www.oshorne.com ?

Find out how to:

e Locate the answer you need in
seconds! Inside are over 400
expert answers arranged topically
and by key term for fast access.

* Sharpen your Mac skills quicker
than you can sharpen a pencil—
sidebars, tips, warnings, and time-
saving tricks show you how.

* Preview chapters easily using the
quick, at-a-glance descriptions.

* Find help—fast! An exceptionally
comprehensive index points the
way to the information you need.

When it comes to Mac tech
support questions, there’s only one
answer—Mac Answers! Certified
Tech Support.

With a foreword by Guy Kawasaki, CEO of garage.com and former Chief Evangelist of Apple Computer

compmera!Maelntoah

Il

43254'03040%" 4

GET EXPERT ANSWERS TO
THESE QUESTIONS—AND
HUNDREDS MORE—INSIDE
What is an allas and how

do | use it?

How do | set up a SCSI chain?

What do | do if | crash
or bomb?

How do | use LocalTalk,
AppleTalk, and Open Transport?

What's the best Web browser
for my Mac and how do |
configure it?

How do | add more RAM?

Where can I find great
freeware for my Mac?

ABOUT THE AUTHORS:

Bob Levitus, popular Mac
columnist for MacHome, the
Houston Chronicle, MacCentral,
and Current Technology, has
written 27 computer books that
have sold over a million copies
worldwide, including Mac OS 8
for Dummies.

Shelly Brisbin is the author
of Golive CyberStudio for
Macintosh: Visual QuickStart
Guide and has been writing
about Mac technologies for the
past ten years.

ISBN 0-07-211919-5

H “ IH Il

72'1191



