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Appendix E Apple Spec Chart 

Table £.9 Apple Displays (continued). 

Maximum resolution 

Viewable image size 

Maximum resolution 

Viewable image size 

Maximum resolution 

Viewable image size 

Maximum resolution 

Viewable image size 

Maximum resolution 

Viewable image size 

Maximum resolution 

Viewable image size 

Maximum resolution 

Viewable image size 

Picture tube 

640x870 vertical 
lines; monochrome 

14.2" (diagonal) 

Up to 832x624 
pixels (Mac OS) 

13.3" (diagonal) 

Up to 832x624 
pixels (Mac OS) 

13.3" (diagonal) 

832x624 pixels; 
color 

16" (diagonaO 

1152x870 vertical 
lines; color 

1 9" (diagonaO 

1152x870 vertical 
lines; monochrome 

Up to 832x624 pixels 
(Mac OS) 

12.4" (diagonal) 

Shadow mask 

Screen refresh rate 75Hz 

Stripe/Dot pitch 870 lines 

Screen refresh rate 60 to 75Hz 

Stripe/Dot pitch 0.28 mm 

Screen refresh rate 60 to 75Hz 

Stripe/Dot pitch 0.28 mm 

Screen refresh rate 75Hz 

Stripe/Dot pitch 0.26 mm 

Screen refresh rate 75Hz 

Stripe/Dot pitch 0.26 mm 

Screen refresh rate 75Hz 

Stripe/Dot pitch 870 lines 

Screen refresh rate 60 to 75Hz 
Stripe/Dot pitch 0.28 mm 

(continued) 
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Table E.9 Apple Displays (continued). 

Maximum resolution 

Viewable image size 

Picture tube 

Maximum resolution 

Viewable image size 

Maximum resolution 

Viewable image size 

Picture tube 

Maximum resolution 

Viewable image size 

Picture tube 

Maximum resolution 

Viewable image size 

Picture tube 

Maximum resolution 

Viewable image size 

Picture tube 

---------------------
1 024x768 pixels 

13.75" (diagonal) 

Shadow mask 

640x480 to 
1 024x768 pixels 
(Mac OS) 

16.1 II (diagonal) 

1 024x768 pixels 

15.8" (diagonal) 

Shadow mask 

1280x1 024 pixels 

16" (diagonal) 

Shadow mask 

1280x1 024 pixels 

16.1" (diagonal) 

Trinitron 

1280x1 024 pixels 
16.1 II (diagonal) 

Trinitron 

Stripe/Dot pitch 

Picture tube 

Screen refresh rate 

Stripe/Dot pitch 

Screen refresh rate 

Stripe/Dot pitch 

Screen refresh rate 

Stripe/Dot pitch 

Stripe/Dot pitch 

Screen refresh rate 

Stripe/Dot pitch 

60 io 75 Hz 

0.26 mm 

Trinitron 

60 to 75Hz 

0.26 mm 

60 to 75Hz 

0.28 mm 

60 to 85Hz 

0.28 mm 

60 to 75Hz 

0.26 mm 

60 to 75Hz 

0.26 mm 

1 , .._ l ' ;• I \ ! ~ IJ ~ · : •··~-_t ""'-'~ ........ - • . ''1-''~~,__~.,.....,"' .. '"'' 
- -1· ., .... • 

Maximum resolution 1600x1200 pixels Screen refresh rate 60 to 85Hz 

Viewable image size 16.1" (diagonal) Stripe/Dot pitch 0.25 mm 

Picture tube Trinitron 

(continued) 
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Table E.9 Apple Displays (continued). 

Maximum resolution 

Viewable image size 

Picture tube 

Maximum resolution 

Viewable image size 

Maximum resolution 

Viewable image size 

Picture tube 

1600x1200 pixels 

16.1" (diagonal) 

Trinitron 

640x480to 
1 024x768 pixels 
(Mac OS) 

19.1" (diagonal) 

1600x1200 pixels 

19" (diagonal) 

Trinitron 

Screen refresh rate 

Stripe/Dot pitch 

Picture tube 

Screen refresh rate 

Stripe/Dot pitch 

Screen refresh rate 

Stripe/Dot pitch 

, : 1 I ',I 0, -- \ ·~ , " , •• 

Maximum resolution 1600x1200 pixels Screen refresh rate 

Viewable image size 19" (diagonal) Stripe/Dot pitch 

Picture tube Trinitron 

60 to 85Hz 

0.25 mm 

Trinitron 

60 to 75Hz 

0.26 mm 

75 to 85Hz 

0.25 mm 

75 to 85Hz 

0.25 mm 



Appendix F 
HTML Resource Guide 

The Mac OS is the premier operating system for the creation of HTML documents 
and management of Web sites. To help you fulfill your potential, we're including a 
slightly modified version of the HTML Resource Guide, by Jeremy Hall. The HTML 
Resource Guide is a great solution for a good and quick HTML reference for the 
novice HTML user. 

Introduction 
When I was beginning to learn a bit about HTML, I always wondered why I could 
not find a straightforward list of tags and what they did. The books always seemed 
too long, and the online information always seemed too hard to follow. Therefore, I 
decided to put something together that fills that niche. Yes, it does contain a mix­
ture of tags from different levels of HTML standards and not necessarily all the tags 
that have been introduced. I'll leave it up to you to decide which you will and will 
not use, according to your personal preferences. There are many improvements to 
this version of the guide, so be sure to see the version history in the "Contact Infor­
mation" section for these updates. 

This is a document that you can contribute to. If you see any part that could 
use some correction, improvement, or that otherwise needs help, please contact 
me using the information included in this document. If you find mistakes, let me 
know what they are. If I ever find the time, I'll also write an HTML primer much like 
this guide. 

How To Use This Guide 
In this version of the guide, you'll find the following sections: 

• Introduction 

• How To Use this Guide 

• A Quick HTML List 
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• Description Of Tags 

• Additional Resources 

• Contact Information 

• Licensing Information 

• Shameless Plug 

• Version History 

The only section not included in this guide is a collection of examples, which you 
can find in older versions, including the DocMaker version on this book's accom­
panying CD-ROM that contains links to examples on the Web that are no longer 
available. The following abbreviations are used in all the versions of the HTML 
Resource Guide to indicate browser compatibility: 

• (NS) Netscape Navigator 

• (IE) Internet Explorer 

• (NS/IE) Netscape Navigator and Internet Explorer 

A Quick HTML List 
This section lists the HTML tags that are described in more detail in the subse­
quent section. Please see the DocMaker version of this guide for hyperlinks to 
online examples of these tags. 

General 

<HTML> ... </HTML> 
<HEAD> ... </HEAD> 
<TITLE> ... </TITLE> 
<BODY> ... </BODY> 
<!DOCTYPE> 

FormaHing 

<B> ... <IB> 
<I> •• • <II> 
<U> ... <IU> 
<S> ... <IS> OR <STRIKE> ... </STRIKE> 
<TT><ITT> 
<BLI NK><IBLI NK> 
<BASEFONT SIZE-x> 
<FONT>< I FONT> 



<Hx><!Hx> 
<CITE><ICITE> 
<CODE><ICODE> 
<DFN><IDFN> 
<EM>< I EM> 
<KBD><IKBD> 
<XMP><IXMP> 
<PRE></ PRE> 
<STRONG>< I STRONG> 
<SAMP><ISAMP> 
<VAR><IVAR> 
<ADDRESS><! ADDRESS> 
<SMALL></ SMALL> 
<BIG><IBIG> 
<SUB><ISUB> 
<SUP>< I SUB> 

Alignment 

<Hx ALIGN-y><!Hx> 
<P ALIGN-x><IP> 
<BLOCKQUOTE><IBLOCKQUOTE> 
<CENTER><! CENTER> 

Unks And Images 

<A HREF-"document.html"><IA> 
<A HREF-"#target"><IA> 
<A NAME-"target"><IA> 
<IMG SRC-"image.gif" ALIGN-x> 
<MAP> ... </MAP> 

Dividers 

<BR> 
<P> 
<HR SIZE-x WIDTH-y> 
<NOBR><INOBR> 
<WBR> 

Usts 

<OL> ... <IOL> 
<UL> ... <IUL> 

Appendix F HTML Resource Guide 
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<DL> ... </DL> including <DT> and <DL> 
<DI R> ... <IDI R> 
<MENU> ... </MENU> 
<LI> 
<DT> 
<DO> 

Tables And Columns 

<TABLE> ... </TABLE> 
<CAPTION ALIGN-x> ... </CAPTION> 
<TR> ... </TR> 
<TH> ... </TH> 
<TD> ... </TD> 
<MULTICOL> or <COLGROUP> 

Forms 

<FORM ACTION-"action URL" METHOD-GET/POST> ... </FORM> 
<INPUT NAME-"name" VALUE-"value" TYPE-x SIZE-y MAXLENGTH-z> 
<TEXTAREA NAME-"name" ROWS-x COLS-y> ... </TEXTAREA> 

Miscellaneous 

<FRAMESET> ... </FRAMESET> (All frame tags and modifiers) 
<1-- --> 
<META> 
<SPACER> 
<MARQUEE> 
<EMBED> 
<OBJECT> 

Description Of Tags 
The following section describes the previously listed HTML tags in brief detail. 
Please see the DocMaker version of this guide for hyperlinks to online examples 
of these tags. 

General 

<HTML> ... </HTML> 

The <HTML> tag tells the Web-browsing software that the document it's looking 
at is indeed an HTML page. Make sure that you place <HTML> at the top of every 
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HTML document you create. Similarly, place a <IHTML> tag at the bottom of 
every document. 

<HEAD> ... </HEAD> 

The head tag tells the browser what part of the document is the top section, or the 
head. This section holds the title, meta information, and also can hold JavaScript 
information. 

<TITLE> ... </TITLE> 

The title contains the text that appears in the title bar of your browser window. 
This is located within the <HEAD> container. 

<BODY> ... </BODY> 

The largest part of your HTML document is the body, which contains the docu­
ment content (shown within the display area of your browser window). 

Attributes (on all the following, the default colors will be used if omitted): 

• TEST -Sets the base color for the normal text within the document. 

• LINK-Sets a specific color for text links. 

• ALINK -Sets a specific color for an active link. 

• VLINK---Sets a specific color for a visited link. 
• 

• BGCOLOR-Sets a specific background color (all the color attributes are 
best if set equal to a hexadecimal number equivalent). 

• BACKGROUND-Specifies a graphic file to be tiled for the background. If a 
BGCOLOR is also set, the page will appear in that color until the background 
graphic is loaded. 

• BGSOUND-Loads and plays a sound file in the background; also requires 
the sound to be EMBEDDED if Netscape is the browser. (NS3/IE2) 

• BGPROPERTIES-When set to fixed, locks the background image into place 
as a watermark. (IE) 

• LEFTMARGIN/TOPMARGIN-Defines size of the margins in pixels. (IE) 

<!DOCTYPE> Document Type Declaration 

Specifies the version of HTML used in the document. !DOCTYPE is the first ele­
ment in any HTML document and is a required element for any HTML 3.2-compli­
ant document. 
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Formatting 

<B> ... <IB> Bold 

Bolds text. Often, this reproduces the same effect as the <STRONG> 
emphasis tag. 

<I> ... <II> Italics 

Italicizes text. 

<U> ... </U> Underline 

Underlines text; not widely supported, because underlining typically is associ­
ated with links, though NS3 began supporting it. 

<S> ... <IS> or <STRIKE> ... </STRIKE> Strikeout 

Displays the text with a line through the middle, striking it out. 

<TT> ... </TT> Typewriter Text 

Used for typewriter text, a fixed-width font supposedly like a typewriter. 

<BLINK> ... </BLINK> Blinking Text (NS/IE) 

Causes all the text that appears between these tags to blink incessantly. (A some­
what annoying option when overused.) 

<BASEFONT SIZE-x> Base Font Size 

Sets the font size of your entire document to be a specified size in relation to what 
has been set in the user's browser. The x equals a number between 1 and 7. 

<FONT> ... </FONT> Font Modification (NS/IE) 

This font tag makes temporary changes in text attributes within the body of your 
document. A big advantage to this tag is that you can make changes in mid-sen­
tence, not forcing a new line break like the heading tag. 

Attributes: 

• SIZE-Changes the size of the text. The size can be set as an absolute value 
or proportional, that is,'+' or'-' a certain number between 1 and 7. 
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• COLOR-A newer attribute that (in some browsers) allows you to change the 
test color. Use a hexadecimal number or certain names, for example: red, 
blue, green, and so forth. This option is ignored by non-capable browsers. 

• FACE-Sets the font. You can specify a list of font names. If the first font is 
available on the system, it will be used; otherwise, the second will be tried, 
and so on. If none are available, a default font will be used. (NS3/IE3) 

<Hx> ... <!Hx> Heading 

HTML has six levels of headings. The symbol x equals numbers 1 through 6, with 
1 being the top level. Headings are displayed in larger and/or bolder fonts than 
normal body text. The first heading in each document should ideally be tagged 
<H1>. 

Attributes: 

• ALIGN-Aligns the heading text either left, right, or center. 

<CITE> ... </CITE> Citation 

Used for titles of books, films, and so on. 'IYPically displayed in italics. 

<CODE> ... </CODE> Code 

Used for computer code. Displayed in a fixed-width font. 

<DFN> ... </DFN> Definition 

Emphasizes a definition. No recognizable change in most browsers. 

<EM> ... </EM> Emphasis 

Used for emphasis. TYPically displayed in italics. 

<KBD> ... </KBD> Keyboard Entry 

Used for user keyboard entry. TYPically displayed in plain fixed-width font. 

<XMP> ... </XMP> Preformatted - No tags 

Preformatted without tags. Handy for showing HTML tags on screen if you are 
explaining how tags work. 
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<PRE> ... </PRE> Preformatted 

The <PRE> tag (which stands for "prefonnatted") generates text in a fixed-width 
font. This tag also makes spaces, new lines, and tabs significant (multiple spaces 
are displayed as multiple spaces, and lines break in the same locations as in the 
source HTML file). This is useful for program listings, among other things. 

<STRONG> ... </STRONG> Strong Emphasis 

Used for strong emphasis. 'IYPically displayed in bold. 

<SAMP> ... </SAMP> 

Used for a sequence of literal characters. Displayed in a fixed-width font. 

<VAR> ... </VAR> Variable 

Used for a variable, where you replace the variable with specific information. 
'IYPically displayed in italics. 

<ADDRESS> ... </ADDRESS> Address 

Generally used to specify the author of a document, a way to contact the author 
(for example, an email address), and a revision date. It is usually the last item in 
a file. 

<SMALL> ... </SMALL> Small Text (NS/IE) 

A bit of an obvious tag. The text enclosed within this container appears smaller in 
relation to the surrounding text. Basically the same effect as reducing the font 
size by-1. 

<BIG> ... </BIG> Big Text (NS/IE) 

The text enclosed within this container appears larger in relation to the surrounding 
text. Basically the same effect as increasing the font size by + 1. 

<SUB> •.. </SUB> Subscript (NS/IE) 

The text enclosed within this container appears as a subscript. This is very useful 
for creating footnotes or endnotes or doing mathematical formulas. The text will 
be one font size smaller and half a line below the rest of the text. 
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<SUP> ..• </SUP> Superscript CNS/IE) 

The text enclosed within this container appears as a superscript. This is very 
useful for creating footnotes or endnotes or doing mathematical formulas. The 
text will be one font size smaller and half a line above the rest of the text. 

Alignment Tags 

<Hx ALIGN-y><!Hx> See previous entry under "Alignment." 

<P ALIGN-y><IP> See entry in "Links and Images" 

<BLOCKQUOTE> ... </BLOCKQUOTE> Block Quotation 

Use the <BLOCKQUOTE> tag to include lengthy quotations in a separate block 
on the screen. Most browsers generally indent from both margins for the quota­
tion to offset it from surrounding text. 

<CENTER> ... </CENTER> Center 

Centers text and-even objects-on your screen. 

Links And Images 

<A> ... <!A> Anchor 

Gives interactivity to an HTML document and creates links to other Internet pages, 
documents, and downloadable files. Anything that appears between the begin 
and end anchor tags takes you to the specified destination when clicked. 

Attributes: 

• HREF-The basic attribute to an anchor tag that tells the destination of the 
link. This can specify a link within the current document or outside the 
document or file. Outside links can be absolute (name the full URL, including 
http, mailto, and so on) or relative (within the same folder or directory on the 
WWW server). 

• MAILTO-Used within an HREF reference to create a hyperlink for emailing. 

• NAME-Specifies the location and name of an internal link. 

• TARGET -If you are using frames, this specifies what frame or window to 
load the link into. See the following entry under frames. 
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<IMG> Image 

To include an image in a Web document, you need to use an <lMG> tag. Make 
certain the file name ends with ".gif' or jpg" for GIF or JPEG images. By default, 
the bottom of an image is aligned with the text. There are numerous attributes for 
the <IMG> tag. 

Attributes: 

• SRC-The basic and necessary element of an image tag that specifies the 
location of the image file to be displayed. 

• WIDTH-Specifies the width of the image. Optional, but recommended for 
faster page layout. This can stretch or shrink the display of the image. 

• HEIGHT -Specifies the height of the image. Same description as WIDTH. 

• BORDER-Specifies a border width (in pixels) when an image is used as a 
hyperlink. Set the border width to zero if you want no border to appear. (It is 
good etiquette to also include a text version of the link as well.) 

• ALIGN-Aligns the image to the left, right, middle, bottom, and top. When 
defining the alignment, the image appears where specified and the text wraps 
to the other side. 

• ALT -Lists optional text to appear if a browser viewer is not loading images 
or is using a non-graphical browser. 

• LOWSRC-An optional image that loads first and faster to give a feel for the 
page before the larger image loads. If using this feature, be sure the LOWSRC 
is much smaller than the larger image that loads after it. 

• USEMAP-If using a client-side image map, this specifies what coding to 
refer to. 

<MAP> ... </MAP> Client-Side Image Map {NS2/IE2) 

A wonderful feature that allows the use of a graphic as an image map without the 
use of server image maps. You need to make several modifications for this tag to 
work. First, you must find the coordinates around the sections to be clickable. 
Then, set up the code to work according to those clickable points. You must also 
include the USEMAP attribute in the <IMG> tag. 

Attributes: 

• NAME-Essential attribute giving the code a name to be referenced by for 
the image tag. 

• USEMAP-Included with the image tag to specify what coding to refer to. 
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<AREA> Client-Side Image Map (cont'd) (NS2/IE3) 

Part of the <MAP> tag; much like the <Ll> is to a list. Specifies the different areas 
that are clickable, and where they take a viewer. 

Attributes: 

• SHAPE-Determines the shape of the clickable area being defined; can be 
rectangle (rect), polygon (poly), circles (circle), and default (default). Default 
defines an action for those parts of the image that do not have a shape given. 

• COORDS-Sets the coordinates of the area. For a rectangle, they are "left, 
top, right, bottom." A circle is defined as a center point and then a radius (for 
a total of three numbers). 

• HREF -Same use as in an anchor tag; specifies the action when the area is 
clicked. 

• NOHREF-Specifies an area to be non-clickable, or to have no action associ­
ated with it. 

• TARGET -If frames are used, this specifies what frame or window to load 
the link into. See the entry under "Frames." 

Dividers 

<BR> Line Break 

Forces a line break with no extra (white) space between lines. 

Attributes: 

• CLEAR-Discontinues wrapping next to an inline graphic and continues one 
line below the graphic. Can be set equal to left, right, and center. 

<P> ... <IP> Paragraph 

Creates a line break and starts a new paragraph. Without <P> tags, the document 
becomes one large paragraph. You can omit the <IP> closing tag, because it im­
plies that there is an end to the previous paragraph. 

Attributes: 

• ALIGN-Aligns text; can be set equal to left, center, or right. 
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<HR> Horizontal Rule 

Produces a horizontal line the width of the browser window. It's often used as a 
way to break up information in your document. You can use the WIDTH and SIZE 
attributes with <HR> individually or together. 

Attributes: 

• NOSHADE-Forces the line to be solid, rather than shadowed or 3D. (NS/IE) 

• WIDTH=X-Designates the width of the rule with x equaling the rule's 
percentage (or absolute pixel width) to the size of the browser window. 
(NS/IE) 

• SIZE=X-Designates the thickness of the rule with x equaling the number 
of pixels. 

• ALIGN-Aligns the line to the left, center, or right. (NS/IE) 

<NOBR> ... </NOBR> No (Line) Break (NS/IE) 

Forces text to stay on the same line, much like the PRE tag, but does not start on 
a new line at the beginning of the tag or force the text to a fiXed font. Good for 
poetry that requires a particular appearance. 

<WBR> Word Break (NS/IE) 

Used inside of the NOBR tag to specify breaking points, or when to start a 
newline. 

Lists 

<OL> Ordered List 

A numbered list (also called an ordered list, from which the tag name derives) is 
identical to an unnumbered list, except it uses <0L> instead of <UL>. The items 
are tagged using the same <LI> tag. These lists can be nested to form an outline 
format, automatically assigning different numbering formats for the nested lists. 

Attributes: 

• TYPE-Specifies numbering type; can be set to disc, square, or circle. 
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<UL> ... </UL> Unnumbered <unorganized) List 

Makes an unnumbered, bulleted list. Each item in the list appears between the UL 
tags, and is preceded by an <LI> tag. These lists can be nested to form an outline 
format, automatically assigning different symbols for the nested lists. 

Attributes: 

• TYPE-Specifies bullet type; can be set to disc, square, or circle. 

<DL> ... </DL> Definition List 

A definition list usually consists of alternating a definition term (coded as <DT>) 
and a definition (coded as <DD> ). Web browsers generally format and indent the 
definition on a new line. 

<DIR> ... </DIR> Directory List 

No longer frequently used, but acts the same as an unnumbered list. You can use 
it to help organize your coding. 

<MENU> ... </MENU> Menu List 

No longer frequently used, but acts the same as an unnumbered list. You can use 
it to help organize your coding. 

<LI> List Item 

Each item in a numbered or unnumbered list is preceded by an <LI> tag. The 
closing <ILl> tag is optional. 

<DT> Definition Term 

Within a definition list ( <DL> ), specifies the term or stem of the list item. Starts 
on a new line of text. 

<DO> Definition Data 

Within a definition list ( <DL> ), specifies the definition or body of the list item. 
Usually appears on the following line of text and indented from the left margin. 
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Tables 

<TABLE> ... <!TABLE> Table 

Defines a table in HTML. Tables are very useful for controlling the layout of a 
page so that it appears exactly as intended. Tables were introduced by Netscape, 
but are now widely supported by other browsers. 

Attributes: 

• BORDER-Specifies a visible border width for a table. A border of 1 pixel 
width is the default if you do not specify the width. Use BORDER=O if you do 
not want to show a border. 

• CELLSPACING-Specifies a pixel width for spacing between cells, visible if a 
border >1. 

• CELLPADDING-Specifies a pixel width/value for spacing from the cell 
border to the cell contents. 

• WIDTH-Gives pixel dimensions or percentage for the width of the entire 
table. 

• BORDERCOLOR-Specifies a color for the table border (hex, rgb, name). 
(IE) 

• BORDERCOLORLIGHT -Specifies a light color for the 3D table border (hex, 
rgb, name). (IE) 

• BORDERCOLORDARK-Specifies a dark color for the 3D table border (hex, 
rgb, name). (IE) 

<CAPTION> ... </CAPTION> Table Caption 

Defines the caption for the title of the table. The default position of the title 
is centered at the top of the table. You can use any kind of markup tag in the 
caption. 

Attributes: 

• ALIGN-Specifies whether the caption appears at the top or bottom of the 
table. 

<TR> ... <ITR> Table Row 

Specifies a table row within a table. All table cells and headings will be contained 
within a table row. 
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Attributes: 

• ALIGN-Specifies default alignment for the entire row of cells, including left, 
right, center. 

• VALIGN-Default vertical alignment for the entire row, including top, bot­
tom, middle. 

<TH> ... <ITH> Table Heading 

Defines a table header cell. By default, the text in this cell is bold and centered. 
Table header cells may contain other attributes to determine the characteristics of 
the cell and/or its contents. See following Table Attributes for more information. 

Attributes: 

• ALIGN-Specifies default alignment for the contents of the cell, including 
left, right, center. 

• VALIGN-Vertical alignment for the contents of the cell, including top, 
bottom, middle. 

• WIDTH/HEIGHT -Dimensions for the cell; may be in pixel value or percent­
age of the table. 

• COLSPAN---Specifies how many columns for the current cell to span or 
cross. 

• ROWSPAN---Specifies how many rows for the current cell to span or cross. 

• BGCOLOR-Sets the background color for the table cell. (NS3/IE) 

<TO> ... <ITO> Table Data (cell) 

Defines a table data cell. By default, the text in this cell is aligned left and cen­
tered vertically. Table data cells may contain other attributes to determine the 
characteristics of the cell and/or its contents. See the following Table Attributes 
for more information. 

Attributes: 

• ALIGN-Specifies default alignment for the contents of the cell, including 
left, right, center. 

• VALIGN-Vertical alignment for the contents of the cell, including top, 
bottom, middle. 

• WIDTH/HEIGHT -Dimensions for the cell; may be in pixel value or percent­
age of the table. 
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• COLSPAN-Specifies how many columns for the current cell to span or 
cross. 

• ROWSPAN-Specifies how many rows for the current cell to span or cross. 

• BGCOLOR-Sets the background color for the table cell. (NS3/IE) 

<MULTICOL> ... <IMULTICOL> Multiple Columns (NS) 

The <MULTICOL> tag is a container, and all the HTML between the starting and 
ending tags will be displayed in a multicolumn format. The tag can be nested. 
Internet Explorer uses a format much different within tables. (You'll fmd more 
information on this in a later version of this guide.) 

Attributes: 

• COLS-Mandatory attribute that controls the number of colwtmS the display 
will be split into. Layout will attempt to flow elements evenly across the 
columns to make each column about the same height. Unless the WIDTH 
attribute is specified, column width is adjusted to fill the available view. 

• GU1TER-Controls the amount of space between columns. It defaults to a 
value of 10 pixels. 

• WIDTH-Specifies the width of an individual colwnn in pixels. 

Forms 

<FORM> ... </FORM> Form 

The basic element of the form, this tag begins and closes the area enclosing the 
form elements. You can contain any HTML coding within the form area to en­
hance the look of your form. There are attributes within the FORM tag that are 
required to tell your browser where to send the information and how to do it. 

Attributes: 

• ACTION-Tells your browser what URL to send the information to; this is 
typically a CGI program of some kind. 

• METHOD-There are two options, GET or POST. The difference between 
these two options is actually somewhat complicated, but basically, GET 
encodes all the information into the URL that is sent, and POST sends the 
data separately from the actual call to the script. Which do you use? 'JYpically, 
you will be using a set program someone else has created that will tell you 
which one to use. 
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<INPUT> Input (Variables) 

INPUT is the most common element within the form area This allows you to 
specify text-input fields, radio buttons, checkboxes, selection lists, and perhaps 
more as it is developed. 

Attributes: 

• NAME-Specifies the field or variable name; must be included. 

• VALUE-Specifies the default value for the variable when sent to the CGI 
program. You can specify this as hidden to send information that you do not 
want the user seeing. This text appears within the field, and the user can 
delete and/or replace it. 

• TYPE-Specifies what type input you are looking for, either text, radio, 
checkboxes, or selection menus. Be sure to see the coding examples for how 
to use these options. 

• SIZE-Gives the length of a text-input field (width in characters). 

• MAXLENGTH-Specifies how many characters the user input is limited to in 
a text-input field. 

• SELECTED-Determines which button is selected by default (be sure to 
select only one) in a radio field. 

• CHECKED-Specifies which box( es) are selected in a checkbox field. 

<TEXTAREA> ... </TEXTAREA> Form Text Area 

When you are asking a user to input a large amount of text, use the text area 
element instead of a small one-line text input box. You can assign the dimensions 
of the text area to help determine how much the user types. Text entered be­
tween the opening and closing tags will appear within the text area and can be 
deleted and/or replaced by the user. 

Attributes: 

• NAME-Specifies the field or variable name; must be included. 

• VALUE-Specifies the default value for the variable when sent to the CGI 
program. 

• ROWS-Detennines how long the text area will be (length in text lines). 

• COLS-Determines how wide the text area will be (width in characters). 

• WRAP-Specifies how you would like the text to wrap within the text area, 
usually virtual if you do anything, but optional. 
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Miscellaneous 
Frames (NS2RE3) 
You may wonder why frames was not put in its own section, as were tables and 
lists. Although popular, frames are memory- and bandwidth-intensive and usually 
not utilized very well. You should take care when using them, and always offer a 
noframe alternative. Even though I may be a little biased against them, there are 
good uses for frames, and therefore, let's get on to explaining them. 

<FRAMESET> ... </FRAMESET> Frame Container (NS2/IE3} 

This is the main container for a frame. When creating a frame "defining" page, 
leave out the <BODY> tag and use this tag for each frame. You can nest frames 
within frames, much like a table. <FRAMESET> is comparable to rows or col­
umns in a table. 

Attributes: 

• ROWS-A value that assigns how much of the screen each row is allotted; 
this is given in fixed pixels, percentage number, or '*' (meaning it takes up the 
remaining space). 

• COLS-Follows same format as rows, only assigns the screen sections 
horizontally. 

• BORDERCOLOR-Sets a default color for the border of the frames. See 
the following explanation under "Individual Frame" for conflicting situations. 
(NS) 

<FRAME> Individual Frame CNS2/IE3} 

This tag defines a single frame in a frameset. It is not a container, so it has no 
matching end tag. 

Attributes: 

• SRC-Defrnes the source URL to be displayed in the frame. If omitted, a 
blank space is displayed in the size of the frame. 

• NAME-Defines a name for the window. Although this is not displayed, it is 
useful for targeting particular windows with links. 

• MARGINWIDTH-Gives control of the margin width within a frame, defined 
in pixels. 

• MARGINHEIGHT-Gives control of the margin height within a frame, 
defined in pixels. 
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• SCROLLING-Determines whether the frame contains a scroll bar, defined 
as yes, no, or auto. Be sure to include if your page might not fit within the 
frame display area 

• NO RESIZE-Specifies that the user cannot change the size of the frame. 
There is no value associated with the tag; it's inclusion only. This is optional 
and all frames are resizable by default. 

• FRAMEBORDER--Specifies the presence of a 3D border for the frame. (NS) 
uses the options of YES or NO, (IE) uses the options of 1 or 0. 

• BORDERCOLOR--Sets a specific color for the frame border. This can run 
into difficulties when two frames have conflicting border colors. Netscape 
defines the solution: "The attribute in the outer FRAMESET has the lowest 
priority. This in turn is overridden by the attribute used in a nested 
FRAMESET tag. Finally, the BORDERCOLOR attribute used in a FRAME tag 
overrides all previous FRAME SET tags." 

<NOFRAMES> ... </NOFRAMES> No Frame Option (NS2/IE3) (but for other 
browsers) 

Option included on the primary frame document that provides information or 
alternate page layout for non-frames-capable browsers. This is necessary if you 
are interested in reaching the portions of the Web that choose not to use frames­
capable browsers. 

TARGET - Targeting Links Within Frames (NS2/IE3) 

This is an option for pointing your links into specific frames. These targets can be 
contained within the anchor tag, area tag of a client-side image map, or within the 
base tag for an overall default destination. 

TIP: Before using frames, be sure you understand how to target links and how to make a link fill the whole window 
when it leaves your site. 

Values (set target equal to these within the anchor tag): 

• window name--Sets the target equal to the name of the window to load into. 

• blank-Causes the link to always load in a new blank window. 

• self-Causes the link to always load in the same window that the anchor was 
clicked in. 

• parent-Makes the link load in the immediate <FRAMESET> parent of this 
document. This defaults to acting like "_self" if the document has no parent. 
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• top-Makes the link load in the full body of the window. This is how you exit 
from your frames when leaving your site. 

Other 

<!-- --> Comments 

Allows you to place comments within the code of your HTML documents that do 
not appear when loaded into a browser. This is handy for placing markers or 
reminders to yourself in a highly changing document. 

<META> Meta Indexing 

Embedding information for the setver. Used for several options, especially for 
passing indexing information to search engines (both internal and the larger popu­
lar ones) and for automatic reloading or reloading to a different URL of your page 
(client-pull). 

Attributes: 

• HTI'P-EQUIV-Set this equal to a URL and time to be reloaded. 

• NAME-Name of the document/HTML file or descriptor for a search engine 
(such as description, keywords, or author). 

• CONTENT -A short description of the content of the page. 

<SPACER> Invisible Spacer (NS3) 

The <SPACER> tag enhances page formatting. A simple use of the tag would be 
to indent a paragraph. Use this tag much like an image, with height, width, and 
align attributes. 

Attributes: 

• TYPE-Can be horizontal, vertical, and block. 

• WIDTH-Specifies the width of the invisible space to be blocked off. 

• HEIGHT -Specifies the height of the invisible space to be blocked off. 

• ALIGN-Aligns the invisible space much like an image; most used as left or 
right. 

<MARQUEE> Scrolling Marquee (IE) 

Creates a scrolling text marquee. This is only supported by Internet Explorer, 
though a popular Java applet has been widely used making it available for 
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Netscape. Use this with care; it can become as annoying as the <BUNK> tag has 
become. 

Attributes: 

• ALIGN-Specifies how the surrounding text should align with the marquee. 
The align type can be top, middle, or bottom. 

• BEHAVIOR-Specifies how the text should behave. The possible values are: 

• scroU-Start completely off one side, scroll all the way across and 
completely off, and then start again. This is the default. 

• slide-Start completely off one side, scroll in, and stop as soon as 
the text touches the other margin. 

• alternate-Bounce back and forth within the marquee. 

• BGCOLOR-Sets a specific background color (all the color attributes are 
best if set equal to a hexadecimal number equivalent). 

• DIRECTION-Specifies in which direction the text should scroll. The direc­
tion can be LEFI' or RIGHT. The default is LEFI', which means scrolling to 
the left from the right. 

• HEIGHT/WIDTH-Specifies the height and width of the marquee, either in 
pixels or as a percentage of the screen (a% sign is required). 

• HSPACE!VSPACE-Specifies the horizontal and vertical margin or buffer 
around the marquee. 

• LOOP-Specifies how many times the marquee message will loop. This can 
be a whole integer or INFINITE. 

• SCROLLAMOUNT -Specifies the number of pixels between each successive 
draw of the marquee text. 

• SCROLLDELAY -Specifies the number of milliseconds between each succes­
sive draw of the marquee text. 

<EMBED> Embeds an Object {NS/IE) 

Indicates an embedded object. OBJECT is the preferred element for inserting 
objects for (IE), but <EMBED> is also supported by (IE). The OBJECT attributes 
are very similar, but also add several other options for specific types of objects. 

Attributes: 

• SRC-Location of the object data, just like any other link or image. 

• HEIGHT/WIDTH-The height or width of the object specified in pixels. 
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• NAME-The name used by other objects or elements to refer to this object. 

• PALE1TE-8ets the color palette to the foreground or background color. 

• AUTOSTART-Determines if a sound that is played starts automatically 
(true/false). 

• LOOP-If a sound file, designates the number of times to loop. 

Additional Resources 

Hexadecimal Color Codes 
Figuring out the correct hexadecimal equivalent for colors can be a real pain. 
Jack Wilson is a co-worker and friend of mine and has taken the time to make a 
color chart to use with this guide. There are two formats that you can use: 

• The first is created using table cells and BGCOLOR information, which 
requires that you have either IE2+ or NS3 to view it. 

• The second is basically a screen capture of this chart, but can be viewed with 
any graphics program that supports the JPEG or GIF format. 

Both the HexChart and screen captures are included on this book's accompany­
ing CD-ROM. 

Contact Information 
As previously mentioned, I would be happy to hear about any improvements that 
could be made to this document. I know that not all the latest and greatest "pro­
posed" tags are in this document, either. If you think a tag should be included or 
better explained, let me know. Also, if you would like to see a primer included or 
as a separate standalone document, let me know as well. I really would like this 
to be a useful guide. 

Big thanks go to Vince Shrader as the primary co-author and editor of this docu­
ment. Thanks to Jack Wilson for creating the Hex Color Chart and his constant 
help throughout. Also, thanks to all those who emailed in your suggestions ... keep 
'em coming. 

Thanks for all your comments to help make this a great resource for Macintosh 
HTMLusers. 

Jeremy Hall 

email: jeremy@idiglobal.com 
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Vince Shrader 

email: shraderv@ed.byu.edu 

home page: www.qi3.comlvince 

Jack Wilson 

email: wilsonj@ed.byu.edu (Hex Color Chart) 

Snail Address: 

205 MCKB 
BYU 
Provo, UT 84604 

Licensing Information 
This document is "email ware," "postcard ware," and "helpmeware." First off, send 
either of us an email to let us know if this was helpful in any way. Second, if you 
are feeling kind, send us a postcard. Last and most important, please email us any 
suggestions to improve the functionality and content of this document. Of course, 
if you feel extremely kind, I would never refuse monetary donations! 

Shameless Plug 
I (Jeremy) do Web-page design (both graphical design and page layout) and would 
be more than happy to develop your page or Web site. Contact me via email for a 
quote that will meet your needs and available resources. 

Version History 
Version 1.1 

• Added Netscape (NS) and Internet Explorer (IE) indicators. On some, the 
version number is included, showing when the tag began to be supported. 

• Added new tags not as widely supported or recently released. 

• Added chapter on special (ISO) characters in response to many requests. 

• Fixed several typos and some explanations. 

Version 1.0 

• Initial public release, much more response and use than expected-a pleas­
ant surprise. 
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Additional Resources 

We've covered a lot of information in this book, but we may not have addressed 
some issues. An occasion may occur when this book may not be able to answer 
your question. This appendix provides information and resources where you can 
find additional help. 

New Online Help 
One of the most useful, yet ignored sources of assistance is the Mac OS online help. 
AppleGuide, a help application that combined a definition database with an online 
tutorial, provided the previous interface. AppleGuide was well organized and could 
help even the most naive computer user perform system tasks. Step-by-step instruc­
tions told you what to do and helpful screen hints were provided, such as a red 
marker circling an object or special highlighting within a menu. The AppleGuide 
window also stayed in the foreground, unlike other application windows, allowing 
you to continue following the steps without bringing the window to the front. 

Online help has been revamped in the 8.5 release. Now called the Help Center, the 
application has an interface that resembles a simple Web browser (the browser is 
called Help Viewer). Topics are arranged by category with links to other relative 
documents. The online help is divided into two main categories: Mac OS and 
AppleScript assistance. You can access system assistance directly by selecting Mac 
OS Help from the Help menu. 

Is the AppleGuide still included with the system? Sort of. Many software applica­
tions did take advantage of AppleGuide and wrote their own help modules in this 
format. For this reason, the engine is still included in Mac OS 8.5. You may also be 
able to invoke AppleGuide within specific control panels. 

One other help tool included with Mac OS 8.5 is Balloon Help. If you have a ques­
tion about a menu option or button and a short definition will suffice, you can en­
able Balloon Help by selecting it from the Help menu. When Balloon Help is active, 
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you will see small balloons containing text that appear next to balloon-sensitive 
items. For example, if you enable Balloon Help within the Finder and move the 
mouse over the Edit menu, the following text will appear within a balloon: "Edit 
menu-Use this menu to undo an action, work with text and graphics, or set 
Finder preferences". Not all applications support Balloon Help and you may only 
be able to keep it active for a minute or two before it begins to irritate you. But in 
a pinch, it can help define a button or clarify a menu option, eliminating the ne­
cessity of launching the entire Help Center application. 

TIP: We could be cruel and let you suffer through the balloons a little longer, but we will put you out of your misery. To 
tum off Balloon Help, select Hide Balloons from the Help menu. (This menu option changes depending on the state of 
Balloon Help, allowing you to hide balloons when they are active or show balloons when they are inactive.) 

One final note about online help: most applications-including Microsoft soft­
ware programs-place their versions of online help under the Help menu. 
Microsoft has its own help method, as do many other packages. However, you 
may see the odd application that places its help files in a different location, such 
as under the Apple Menu or within the About This Application window. You may 
even find that Help is a totally separate application that you will need to launch. 
Before you begin using the program, locate the online help. Then use it; you might 
save valuable time. 

Web Sites 
The Internet contains a lot of good information. Whether it is the Tech Info library 
from Apple or the Info-mac shareware archives at MIT, sites are available that 
can answer your question or provide software to fix your problem. The one down­
side of the Web (and it's a big one) is that you may not know the reliability of the 
site. When was the last time it was updated? How knowledgeable is the author? Is 
this legal? We'll list some of the best sites available and a description of their 
contents. However, links die daily and we can't guarantee that these addresses 
will still be active. If you should find that the information listed is not at the ad­
dress provided, use your favorite Web search engine to see if the site has relo­
cated or if another Web page can meet your needs. Also, while we've tried to list 
a wide variety of sites, you'll find that many of these pages contain links to other 
great Macintosh sites. 

Apple 
All of these sites are supported and maintained by Apple Computer: 
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• til.info.apple.com-The Technical Information Library for Apple. This site is 
constantly changing to include new and old technical information for Mac 
computers. If you provide support for Macs you should bookmark this site. 

• support.info.apple.com/info.apple.com/manualslmanuals.qry-The 
Product Documentation Archive. You can locate and browse the user manual 
for many Apple products from this site (if you don't enter a search string, the 
results will list all manuals available online). 

• support.info.apple.com/info.apple.comlte/te.taf-The Tech Exchange. 
This site is an excellent starting point for several categories of support pages, 
including the Apple Spec database, Printers & Imaging, and basic trouble­
shooting. 

• www.info.apple.com/swupdatesi-Apple Software Updates. This is a 
software archive site containing software utilities and updates for Macintosh 
computers as well as some PC files. Archives of older Macintosh operating 
systems are also available to download freely. 

• mirrors.apple.com/-The Apple Mirror software site. Mirrors of popular 
software archives are contained here on a very fast server. 

• www.apple.com/documentslpublications.html-Apple Online Publica­
tions. This page includes links to online publications both by and relating to 
Apple computing. 

• www.macsoftware.apple.com/-Macintosh Products Guide. This is a 
searchable database of over 12,000 hardware and software products for the 
Macintosh. 

• devworld.apple.comldevworld.shtml-Apple Developer World. The Web 
site devoted to Macintosh developers. 

• www.aspn.apple.com/-Apple Solutions Professional Network. This Web 
page could be useful if you need to locate an Apple consultant near you. 

• powerbook.apple.com-Apple's resource page for PowerBook users. 

• applescript.apple.com-Apple's online resource for AppleScript program­
mers. This site contains links to online manuals as well as AppleScript 
tutorials. 

News And Publications 
If you want to find out what's happening in the world of Macintosh, then consult 
these sites: 

• www.macsurfer.com-Mac Surfer. This site provides an overview of several 
popular Macintosh news pages on a daily basis. It's a site you should book­
mark. 
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• www.tidbits.com-Tidbits. This is one of the original and best online 
magazines. 

• www.macintouch.com-MaclnTouch. This is Ric Ford's Macintosh site (Ric 
Ford is a Macintosh guru). You can find reliable technical information and 
late-breaking information as well as links for other Macintosh sites. 

• www.zdnet.com/maci-ZDNet Mac. Ziff Davis, the publishers of Mac World, 
have an online site that includes news and information from Mac Week and 
Mac World, software, help, and even investing information. 

• www.macaddict.com-MacAddict. This is the online version of this popular 
Macintosh magazine. 

• www.macnn.com-Mac News Network. This is an excellent site for tips, 
information, and sneak previews of upcoming software releases. 

• www.maccentral.com-Mac Central. Check this site for reviews and tips for 
Macintosh software and hardware. 

• macworld.zdnet.com-Mac World. This is the online version of the popular 
Mac World magazine. 

• macweek.zdnet.com-MacWEEK. This is the only version of this popular 
magazine. The published version of Mac WEEK has changed to eMedia 
Weeldy. 

694 

• www.mactech.com-MacTech. The MacTech site contains technical and 
developer information. 

• www.machome.com-MacHome. The online version oftheMacHome 
magazine is geared toward the home user, but its news information is up­
dated hourly, which is beneficial to any Mac user. 

• mactoday.com-Mac Today. This is a tart online magazine that may be a 
good tension reliever. 

• www.macosrumours.com-Macintosh rumours site. This site is not always 
right, but it is accurate a fair amount of time and is a good place to check if 
you are interested in the bleeding edge of Mac information. 

• deal-mac.com-Macintosh Deals. This site locates the best deals on Mac­
intosh systems, hardware, and software. 

Software 
These addresses link to Macintosh software archives, including freeware, 
shareware, and demo software: 

• www.pht.com/info-mac/-The Info-Mac software archive. This is one of the 
oldest and best software archives on the Internet. 
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• download.com and shareware.com-CNet software archive. This is a huge 
repository of software and is maintained by CNet. 

• www.zdnet.com/mac/download.html-Ziff Davis Macintosh software 
archive. This is a searchable Macintosh software archive. 

• www.tucows.com-Tucows. This is a comprehensive Internet software 
archive. 

• www.mac-conflicts.com/-The Complete Conflict Compendium. If you have 
an extension conflict, this is the site to check. 

• www.macwindows.com/-MacWindows. This is a great site for Mac and 
Wmdows compatibility. 

• www.pixelfoundry.com/-The Pixel Foundry. This is a great graphics design 
archive and includes Kai's power tips and tricks. 

• www.kindground.com/gui_junky/-GUI Junky. Check out this site for some 
great ways to spruce up your Desktop. 

• www.insanely-great.com/-lnsanely Great Mac. This is a diverse Web page 
with software downloads, reviews, and links to other great Mac sites. 

• cafe.ambrosiasw.com/DEF/-The Mac Pruning Pages and lnformiNIT. This 
is an excellent resource for finding out exactly the function of an extension 
or control panel. 

• www.powerbook.org/army/CSM/csm.html-CSM Collection. This is a 
collection of control strip additions (it's also a PowerBook resource). 

• www.versiontracker.com/-VersionTracker. This is an excellent tool to 
keep you up-to-date on the latest versions of popular utilities. 

• www.kaleidoscope.net/greg/-Greg's Shareware. Greg Landweber has 
written Aaron and Kaleidoscope, control panels that allowed the Mac user 
interface to be customized. 

Hardware 
These sites are geared to hardware solutions (although software may be 
referenced): 

• www.xlr8yourmac.com/-Accelerate Your Mac. Use this site as a reference 
for hardware information and tips to increase Mac performance. 

• www.macevolution.com/-Macintosh Evolution. This page lists information 
on a wide variety of Macintosh systems. 

• www.macpconline.com/-MacPC. This online source for Wmdows emula­
tion on a Mac covers software and hardware solutions. 
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• www.everymac.com/-Every Mac. This detailed Web site contains informa­
tion on every Macintosh and Mac compatible in the world. 

• www.macspeedzone.com/-MacSpeedZone. This site is the resource for 
CPU clock speeds as well as upcoming chip information. 

• www.ogrady.com-The O'Grady's Power Page. This Web site is devoted to 
information about the Macintosh PowerBook. 

I Mac 
These links provide information about the iMac, Apple's consumer Internet 
computer: 

• www.iMac2Day.com/-iMac2Day. This site provides information for the 
iMac computer, including USB peripherals. 

• www.theimac.com/-The iMac. This site provides information about 
theiMac. 

Repair 
Use these sites to help repair some common Macintosh problems: 

• mac:fixit.pair.comi-MacFixlt. This is an excellent resource for fixing 
problems-both hardware and software related-on your Macintosh. 

• www.academ.com/'mfo/macintosh/-The Macintosh Battery Web Page. This 
site provides complete information and directions to handle almost any 
battery problem that you may encounter. 

• www.mainelink.net/ ... deceiver/phoenixmacrepair.html-Phoenix Mac­
intosh Repair. This site contains helpful information for repairing and config­
uring your Mac. 

• www.nowonder.com/-No Wonder Computer Support. This is a free Mac­
intosh support site. 

Mailing Lists 
Mailing lists are excellent sources of information, and they have an advantage 
over Web pages. You don't have to visit a page to ge_t information; it's delivered to 
your email account. Mailing lists also provide you the opportunity to get help 
from other knowledgeable Mac users (many of whom live for the opportunity to 
either help a user in need or show off their superior knowledge): 

• support.info.apple.comlsupportlsupportoptionsllists.html-This Web 
page allows you to subscribe to several mailing lists sponsored by Apple, 
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including Information Alley, press releases, developer news, and software 
updates. 

• info-mac.starnine.comi-Subscribe to the Info-Mac digest. 

• Majordomo@cc.gatech.edu-Mac Wizards (post questions for difficult 
problems and receive an answer in about a day). Send an email to 
Majordomo@cc.gatech.edu and in the body of the message type "subscribe 
mac-wizard YOUR NAME'. 

• LISTSERV®LISTSERV.UTA.EDU-10 MUG (a worldwide Mac Users 
Group). Send a message to listserv@listserv.uta.edu and in the body of the 
message type "subscribe 10-MUG YOUR NAME'. 

• lyris@clio.lyris.net-MAC-L (a mailing list for discussing Mac issues and 
information). Send a message to lyris@clio.lyris.net and in the body of the 
message type "subscribe Mac-L YOUR NAME'. 

• majordomo@r8ix.com-Mac Talk (a mailing list geared toward 
advanced topics: "newbies" are discouraged). Send a message to 
majordomo@r8ix.com and in the body of the message type "subscribe 
MacTalk YOUR NAME'. 

• emod.starnine.comllist-maintenance/Address-List-Editor.html-Mailing 
lists for Macintosh Webmasters who use WebSTAR software to run Macintosh 
Web servers. 

• lists.apple.com-This site has an index of many mailing lists either run by 
Apple or discussing Apple hardware or software. There are literally hundreds 
of mailing lists that may discuss a topic of interest to you. 

Newsgroups 
Newsgroups are discussion boards. Users post messages which are freely view­
able by other newsgroup users. Most of these newsgroups are in a hierarchy that 
is accepted by most news servers. The comp area of Usenet (the term for the 
collection of these news groups) is devoted to computing discussions. These groups 
discuss Macintosh issues, both software- and hardware-related. You must use 
special software applications called newsreaders to view these groups and your 
ISP must have access to or maintain its own news server. You can download 
newsreaders from software archives. The newsgroups are: 

• comp.sys.mac.advocacy-The Macintosh computer, compared to other 
platforms. 

• comp.sys.mac.announce-Announcements for Mac users (moderated). 

• comp.sys.mac.apps-Macintosh applications. 
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• comp.sys.mac.comm-Macintosh communications. 

• comp.sys.mac.databases-Macintosh database systems. 

• comp.sys.mac.digest-Macintosh information and uses, but no programs 
(moderated). 

• comp.sys.mac.games-Games on the Macintosh (a large hierarchy exists 
within the mac. games newsgroups ). 

• comp.sys.mac.graphics-Macintosh graphics issues. 

• comp.sys.mac.hardware-Macintosh hardware issues (a hierarchy exists 
within the mac.hardware group that discusses particular hardware issues). 

• comp.sys.mac.hypercard-Macintosh Hypercard information and 
discussion. 

• comp.sys.mac.misc-General discussions about the Mac. 

• comp.sys.mac.portables-Discussion about Mac portables. 

• comp.sys.mac.printing-Mac printing issues. 

• comp.sys.mac.programmer-Apple programming (a large hierarchy exists 
under mac. programmer to discuss programming specifics). 

• comp.sys.mac.scitech-Scientific and technical Macintosh uses. 

• comp.sys.mac.system-Macintosh system software. 

• comp.sys.mac.wanted-ltems wanted for the Mac. 

• misc.forsale.computers.mac-Macintosh-related computer items for sale. 

User Groups 
User groups are groups of people who join together to discuss a particular appli­
cation, platform, or functions (such as Web seiVers). Several Mac users groups 
exist; they usually abbreviate their names to the acronym *MUG (the star being 
replaced by their geographical location). For example, one of the more famous 
Mac user groups is the Los Angeles Mac Users Group (LAMUG). 

If you would like to locate a user group near you, go to www.apple.com/ 
usergroups/ for a listing of Mac users groups. If you don't find one, maybe you 
should consider starting one in your area 



Glossary 

32-bit addressing-Allows a Mac to use more than 8MB of memory. This option 
must be checked within the Memory Control Panel for System 7.5.3 or earlier to 
efficiently use large memory blocks. 

Accelerator-Additional hardware that is installed when the existing software 
cannot perform particular functions at an acceptable speed. Graphic and floating­
point accelerators are the most common. 

Access Privileges-The permissions a user is given to access a particular server, 
folder, or file. 

ADB-(Apple Desktop Bus) The port on the Macintosh that connects peripheral 
devices, such as a keyboard or mouse. 

Adobe Acrobat Reader-A free utility from Adobe that views PDF files. (See also 
PDF File.) 

Adobe Type Manager-A commercial utility from Adobe that smoothes screen 
text. 

AIFF-(Audio Interchange File Format) A Windows sound file format that is one 
of the most flexible formats found on the Internet. 

Alias-A small file that references or points to an original file. 

Allow-To give access or rights (usually to a server). 

America Online-A large commercial Internet provider service. 

Analog-Data transmission format that uses wave technology. 

Anarchie-A Macintosh archie client (archie clients search file archives). 

Animated GIF -A GIF file containing a series of images that appear one-at-a-time in 
sequence, causing the image to appear as if it is moving and changing. (See also GIF.) 
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Anonymous FTP 

Anonymous FTP-The ability to log on to a file archive server without an 
account. 

Anti-aliasing-The effect of removing jagged edges from images and fonts. 
This is also a new feature of Mac OS 8.5. 

Appearance-The Control Panel that you can use to alter the look and sound 
of the Desktop interface. 

Apple Computer Corp.-The company responsible for the Mac OS and the 
Macintosh computer. 

Apple Guide-A component of the online help program that is activated by 
certain links. It takes the user step-by-step through various system tasks. 

Apple Menu-A menu represented by the small colorful apple that you can 
customize. Applications or aliases placed in the Apple menu execute when 
selected and folders show items. 

AppleCD Audio Player-The desk accessory that controls audio CDs, in­
cluding song order and volume. 

AppleEvents-The Mac OS's method of interapplication conununication. 

AppleScript-The high-level scripting and programming utility included with 
the Mac OS that allows you to control functions within both the system and 
certain applications. 

AppleShare-Networking services included in the Mac OS that allow you to 
access other Macintosh computers, printers, and servers. 

Apple Talk-A networking protocol developed and included in the Macintosh 
operating system. 

Apple Vision-Product name for the better Apple monitors. 

Application-A file that, when launched, enables you or the computer to 
perform a task. 

Application Menu-The menu located in the top-right comer of the screen. 
The Application Menu lists all applications running and allows you to hide 
particular programs. In Mac OS 8.5, you can "tear off' the Application Menu 
and drag it to any part of the Desktop. 

Application Switcher-The term for an application menu that has been tom 
from the menu bar. 

ARA-(Apple Remote Access) The modem software that allows a Macintosh 
to access other Macintosh computers remotely. 



Bookmarks 

Archie-A utility that can perform searches on FTP file archives. 

ASCll-(American Standard Code for Information Interchange) The standard 
character set for plain-text files. 

Assistants-Programs included with Mac OS 8.5 that automate the system 
and Internet configuration. 

Automated Tasks-A folder under the Apple menu that contains ready-to­
use AppleScript applications. 

AVI-(Audio Video Interleave) An audio and video compression format for 
the Windows operating system. 

Background Application-An application that launches and runs in the back­
ground without interfering with applications running in the foreground. 

Backward Compatibility-Refers to an application that includes the capa­
bility to manage data from a previous version of the software. 

Balloon Help-The component of the online help application that provides 
quick descriptions of particular icons or menus in the format of speech bal­
loons. 

Bandwidth-The amount of data a network can carry. Bandwidth is usually 
defined in bits per second. 

Base Directory-A Web sezver's default directory; also called the root directory. 

BBEdit-A text editor from Bare Bones Software that includes HTML and 
programming components. 

Binary-The primary building block for the storage of data; it represents data 
as a series of ones and zeros. 

BinHex-A method of encoding files, especially mail attachments. BinHex is 
used most often with Macintosh files to protect the integrity of the resource 
and data fork during Internet transmission. 

Bitmap-A method of representing an image or font by filling squares or pix­
els. This often results in an image or a font with jagged edges. This was an 
early format used for images and printing, before PostScript was released. 

Bitstream-The amount of data that can pass through for processing. 

Bookmarks-Netscape Navigator term for a list of sites that a user either 
frequently visits or wants to remember as a reference. Internet Explorer re­
fers to this list as Favorites. 
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Browser cache 

Browser Cache-The amount of hard-disk space reserved for storing images, 
text, and previously visited links when using a Web browser. Caching is used 
to decrease the time it takes to load a Web page. 

Buffer-A portion of memory reserved for storing data. 

Buttons-A view within the Mac OS that changes the icons to buttons, allow­
ing one-click launching or opening of documents, applications, or media 

CD-R-A format of compact disk on which data can be written if the user has 
the appropriate drive. 

CD-ROM-A compact disk that can store large amounts of data and is read­
only, thus protecting the contents from inappropriate changes. Most software 
today is released on CD-ROM. Also often referred to as CD. 

cdevs-A Control Panel device. This is the creator code for the file. 

CGI-(Common Gateway Interface). A standard for sending data to and from 
a Web server to another application running on the server. 

Chooser-A utility found under the Apple menu that allows you to access 
other computers or printers. 

CISC-(Complex Instruction Set Computer) A chip that stores a large variety 
of complex instructions. This format of processing is found in the Motorola 
68040 and Intel X86 and Pentium chips. 

Clean Install-To install a new system folder rather than update an existing 
one. If you are having problems attempting to update a system, you may want 
to perform a clean installation of the operating system. 

Client-A computer that requests information or services from another com­
puter, usually a server. 

Client/Server-Describes the relationship between computers that are re­
questing services of each other. 

Clipboard-The temporary buffer that stores copied or cut information, sav­
ing it until you place new information on the clipboard or turn off or restart 
the computer. 

Clipping-A file that contains any information that has been selected and 
dragged to a different location. You can then drag the icon of the clipping into 
a new document or application. Not all applications support clippings. 

Close Box-The small box on the top-left comer of a window in Mac OS 8.5 
that closes the window. 



Control Strip 

CMYK-(Cyan Magenta Yellow Key) The system used by printers to produce 
color output. The K also stands for blacK. K was selected for this acronym so 
that it didn't conflict with RGB. 

Collapse Box-The small box in the top-right corner of a window that hides 
the window contents and displays only the title bar. 

Color Picker-Launched when you select Other from a color-listing menu. 
Color Picker contains several ways to choose custom colors. 

ColorSync-The software used by Apple to match the color on a monitor 
screen with the color output of a printer. Because the two systems use differ­
ent methods for color reproduction, the results often do not match. ColorSync 
helps reduce color conflict. 

Command key-The key located next to the spacebar on most Macintosh 
keyboards. The Command key is used heavily in keyboard shortcut combina­
tions (for example, Command+Q = quit). 

Comments-Additional information about a file or folder that you enter or 
access by selecting Get Info from the File menu while you are operating within 
the Finder. 

Compression-The method or algorithm of reorganizing the data bit struc­
ture of a file to shrink its size. This saves disk space or reduces file transmis­
sion time. 

CompuServe-A large commercial Internet service provider that also includes 
proprietary database access. 

Computer Name-Entered in the File Sharing Control Panel, this is the name 
the computer broadcasts over an AppleTalk network. 

Conseil Europeen pour Ia Recherche Nucleaire (CERN)-The European 
Laboratory for Particle Physics, where the World Wide Web was developed. 

Contextual Menu-A menu that is accessed by holding down the Control 
key and clicking the mouse. Depending upon the application or view, the menu 
may have different options. Not all applications support contextual menus. 

Control Panels-A collection of customizable extensions that control the 
function or look of the system. 

Control Strip-A small strip, usually located at the bottom of the screen, 
that contains buttons for quick access to different applications. Most of the 
buttons access control panels. If the strip is not visible, you may need to go to 
the Control Strip Control Panel to make it visible. 
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Convergence 

Convergence-Refers to the overlapping of red, green, and blue signals to 
produce a sharp image. If convergence is off, monitor output appears blurred 
or you may see rainbow effects around the edges of images on the screen. 

Crayon Picker-A method of selecting colors via crayon images. Crayon 
Picker is found when you access the Color Picker application by electing to 
choose a color. 

Creator Code-A four-digit identification that indicates what application created 
the file. You can use this code while conducting searches with the Find utility. 

Cursors-The on-screen graphical representation, usually in the shape of an 
arrow, that indicates the active selection point. The cursor can also be in the 
shape of a watch, counting hand, or insertion point. 

Daemon-An application that lies dormant until the conditions are met that 
cause it to execute or become active. 

Data Fork-Part of the file that contains the file contents. Depending upon 
the file type, the data fork can be read on multiple platforms. 

Decompression-The act of interpreting compression information, allowing 
the file to expand to original state and size. 

Dedicated Server-A computer reserved for specific server applications. A 
dedicated server should not double as a workstation. 

Defragmentation-The act of optimizing a disk by rearranging the files to 
remove the gaps between them. 

Degauss-The act of correcting monitor screen distortions caused by mag­
netic interference from other devices, including monitors placed too close 
together, left on for a long period, or moved while powered up. Newer moni­
tors degauss automatically when they are turned off and on; older monitors 
have a switch in the back usually located next to the power button. 

Desk Accessories-Utilities included in the Mac OS that perform simple sys­
tem functions. Examples of desk accessories are the Audio CD Player, Stickies, 
Notepad, and Scrapbook. Desk Accessories are usually found on the Apple menu. 

Desktop-Refers to the background area where hard drives, removable me­
dia, and the trash can are displayed, as well as any other icons a user places on 
it. The Finder is responsible for displaying the Desktop and its contents. 

Desktop Printing-The method of placing printer icons on the Desktop and 
allowing you to access the printer immediately for print job information, as 
well as print to printers other than the one selected in the Chooser. 



DVD-ROM 

Disk Cache-A portion of RAM allocated to store frequently used commands, 
information, or functions. In Mac OS 8.5, the disk cache is set in the Memory 
Control Panel. 

Disk First Aid-An Apple utility that performs checks on media, including 
hard drives, zip disks, and floppies. Disk First Aid can repair many problems 
with disks. You may be able to fiX other problems that are beyond its capabil­
ity by using a third-party utility, such as TechTool Pro or Norton's Disk Doctor. 

DNS-(Domain Name System) A database system that translates numeric 
Internet addresses into user-friendly names (for example, 123.45.67.89 would 
be my.computer.domain.com). 

DOS-(Disk Operating System) The familiar name for the command-line op­
erating system used to operate PCs. There are various flavors, including MS­
DOS, PC DOS, and others. 

Dotted Octet-The naming convention for IP numbers represented by four 
groups of numbers that contain one, two, or three numbers in each group. 

Double-Scroll Arrows-A new window feature in Mac OS 8.5 that can place 
an up and a down scroll arrow together at the bottom or bottom and top of a 
scroll bar pane. 

Drag and drop-The ability to select an object, drag it, and drop it onto a new 
location such as a new folder or disk. 

Drag Lock-The ability to view hidden areas of the window by holding down 
the Control key, grabbing an area of the window, and moving the entire pane. 
This is a new feature of Mac OS 8.5. 

Drive Setup-A utility released by Apple for formatting and partitioning hard 
drives. Later versions of Drive Setup include the capability to format a disk 
with the new Macintosh Extended format. 

Drivers-Programs that run in the system and enable the computer to perform 
functions, as well as talk to peripheral devices such as printers, scanners, and 
external drives. 

Droplets-Mini-applications created in AppleScript that perform certain func­
tions. Examples of droplets are included in the Automated Tasks folder located 
under the Apple menu. 

DVD-ROM-The next generation in removable optical disk media DVD-ROMs 
can hold more than double the capacity of a CD-ROM disk. 
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Dynamic Data Exchange 

Dynamic Data Exchange-A communication protocol in a client/setver model 
that exchanges data between programs. This is especially used in the Wmdows 
operating system. 

Easy Access-A control panel that contains options for customizing the Mac 
OS for users with special needs. 

Easy Open-Also known as Mac OS Easy Open. This control panel performs 
file translations and can be configured to included new formats. 

Eject Disk-When selected, ejects the media selected, such as a floppy disk 
or CD-ROM. In previous systems, the Eject Disk menu option would eject the 
disk but keep its contents in memory. 

Email-The generic term for the electronic exchange of messages. 

Email Address-The unique address that allows electronic messages to be 
sent from one address to another. 

Empty Trash-Found under the Special menu, this command empties the 
contents of the trashcan. Files within the trashcan are not deleted until you 
select Empty Trash. 

Emulator-An application that runs one environment on top of another. Macs 
utilize emulator programs to run Wmdows, DOS, and Unix. 

Energy Saver-The control panel that configures when the computer will 
put the system to sleep. Energy Saver also has settings for scheduling routine 
system shutdown and startup. 

Erase Disk-Found under the Special menu, this command reformats any 
formattable media you select. 

Ethernet Network-A popular Local Area Network that transfers data via 
several network protocols, including TCPIIP, IPX, AppleTalk, and NetBEUI. 

Eudora-A popular Internet email package that uses the POP and IMAP 
protocols. 

Extended Desktop-Increasing the Desktop space by using two monitors 
instead of one. This feature requires that an additional video card be installed. 

Extensions-Programs that increase the functionality or repair or improve 
parts of the Mac OS. 

Extensions Manager-Control panel that controls the loading and unload­
ing of control panels, extensions, and startup and shutdown items. 



Frames 

EZ Drive-A Syquest removable media drive. 

FAT -(File Allocation Table) Refers to the database on a PC disk that keeps 
information on all files saved on the disk. 

Favorites-In Mac OS 8.5, the list of commonly accessed servers and Web 
sites. This term is also used in Internet Explorer. 

Fetch-The Macintosh FTP tool from Dartmouth that allows users to retrieve 
and place files on file archives. 

File Exchange-The Control Panel that controls file translation and exten­
sion mapping. 

File Sharing-Allows other Macintosh computers to access the user's com­
puter. File Sharing is activated from the File Sharing Control Panel. 

Find By Content-A new feature of the Sherlock utility included in Mac OS 
8.5 that allows the searching of file contents. Find By Content can also index 
drives for routine searching. 

Finder-The part of the system that opens and closes windows, displays the 
Desktop, and keeps a directory of the fJ.les on a disk. 

Firewall-One method of defending a network from outside hackers. Firewalls 
can also refer to a configuration to limit a user's access to the Internet from 
within a network. 

FireW:tre-Anew high-speed serial bus that supports the transfer of large amounts 
of data. Fire Wrre supports digital devices such as digital video cameras. 

Floppy Disk-Refers to the 3.25" removable disks. Floppy disks can be double 
density (BOOK) or high density (1.44MB). 

Folder-An item used to organize files and data. Folders have no size in them­
selves, but act as containers and dividers for other files. 

Fonts-A set of images representing letters in a character set. 

Force Quit-The act of forcing an application that has ceased to respond to 
shutdown. 

Form-A Web page with fields that allow you to input information to the server. 

Fragmentation-Gaps in a drive's storage system. Fragmentation is caused 
by the act of saving, changing, and deleting files. 

Frames-Special Web pages that are written to display several HTML files at 
once. 
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Freeware 

Freeware-Software that is available without charge. Freeware is usually 
found at public file archive sites such as www.download.com/. 

FTP-(File Transfer Protocol) The method used for transferring files over the 
Internet. 

Gateway-A device that connects networks using different protocols. 

Geometry-The section of the Monitors and Sound Control Panel that con­
trols advanced features of Apple Vision monitors. 

Get Info-Provides information about a selected object including the size, 
data created and modified, and path. 

GIF-(Graphics Interchange Format) The image compression method devel­
oped by CompuServe and denoted by the .gif extension. GIF is also a file for­
mat that is limited to 256 colors. 

Gopher-A document retrieval system that has been largely superseded by 
the World Wide Web. 

Graphing Calculator-A desk accessory included with Mac OS 8.5 that visu­
ally displays mathematical formulas and equations. 

Grid Spacing-Activating an invisible grid within Finder. Grid spacing grabs 
icons and places them in the appropriate space if the icon is moved. 

Groups-A part of the Users and Groups Control Panel that allows the creation 
of lists of approved users. The lists can then be selected when sharing an item. 

Gm-(Graphical User Interface) This commonly refers to the front end of 
any operating system that utilizes images rather than a command line prompt. 

Hackers-Persons who attempt unauthorized and often illegal access to a 
setver or system. 

Header-Information in an email message that includes the path of themes­
sage and special identifiers. Much of this information is hidden unless you 
activate the option to view full headers. 

Help Viewer-The revamped online help system included with Mac OS 8.5. 
The Help Viewer now has a browser-like interface, rather than relying com­
pletely on AppleGuide. 

Hierarchical submenus-Menus that branch out from a menu selection and 
can often extend several layers. The Apple menu supports submenus. 

Home Page-The main or index page at a Web site. Other pages at the site are 
accessed via links from the home page. 



Internet Explorer 

Host-A machine containing services that it makes available to other computers. 

Hot Swappable-The ability to switch hardware while the system is enabled. 
Several Apple PowerBooks have hot swappable CD and floppy drives. 

HTML---(Hypertext Markup Language) The language used to write hypertext 
documents that can be displayed by Web browsers. 

H'ITP-(Hypertext Transfer Protocol) The method for transferring Web docu­
ments between servers and clients. 

Hub-A device that connects computers to a network. 

Hyperlinks-Areas of text within an HTML document that access another 
document when clicked or selected. 

Icon-A graphic used to represent a file or document. 

Image Map-A graphic within a Web page with areas assigned to hyperlinks. 

IMAP- (Internet Message Access Protocol) Email protocol that allows a cli­
ent to access mail stored on a server. IMAP differs from POP in that messages 
are stored on a server instead of locally. 

Inactive Wmdow-A window that is visible, but lies in the background. 

Index-A file containing information about all the files on a volume. Index­
ing is used heavily in the Find By Content section of the Sherlock utility. 

Infrared-A specialized technology that utilizes a frequency below visible 
light to transfer information. Infrared is the primary component of some wire­
less networks. 

INITs-Refers to extensions and control panels that load within the system. 

Inline Image-An image displayed in an HTML document. 

Insertion Point-The cursor commonly seen in word processing programs. 
It is sometimes referred to as the "I" bar because of its shape. 

Internet-A collection (or network) of networks connected by routers. The 
Internet refers to the largest collection of networks. 

Internet Config-The utility that houses user Internet preferences such as 
email address, SMTP server, news host, and so on. In Mac OS 8.5, Internet 
Config has become part of the Internet Control Panel. 

Internet Explorer-The Web browser released by Microsoft. 
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Internet Service Provider 

Internet Service Provider-Also know as an ISP, provides Internet access 
to customers, usually for a fee. 

Internet Setup Utility-A program included with Mac OS 8.5 that asks ba­
sic questions of a user and uses the information to configure the computer for 
Internet and network access. 

Intranet-Term used for a network that provides services to its users similar 
to those found on the Internet without necessarily being connected to it. 

IP-(Internet Protocol) The session layer of the TCPIIP protocol. 

IP Address-The unique number assigned to a computer that is on the Internet. 
An IP number allows the computer to access other Internet services. 

IP Name-The user-friendly name that is bundled with the IP number. 

IPX-(Internetwork Packet eXchange) A protocol used by Novell to provide 
clients access to a server. 

IrDA-(Infrared Data Association) Refers to the infrared industry standard 
for infrared data transmission. 

IRTalk-The AppleTalk infrared data transmission protocol. 

Java Applet-An attachment in a World Wide Web document that performs 
simple Java actions. Most browsers restrict what Java applets can do for secu­
rity reasons. 

JavaScript-A programming language developed by Sun Microsystems that 
allows Web browsers to handle complex operations. 

Jaz Drive-A removable media drive manufactured by Iomega that can handle 
cartridges in one and two gigabyte sizes. 

JPEG-(Joint Photographic Experts Group) An algorithm that compresses 
images and is commonly used for photographic images (be warned that JPEG 
files degrade after repeated saves). 

Kaleidoscope-A third-party utility that provides a way to change the look of 
the Mac OS. Some of the Kaleidoscope themes work with the Mac OS 8.5 Ap­
pearance Control Panel. 

Key Caps-A desk accessory that provides a keyboard-like interface for see­
ing all characters in a font set. 

L2 Cache-A protected area ofmemorythat increases the system performance. 



MacTCP 

Label-An option to assign a color and organizational name to an icon. You 
can customize the label names and colors. 

LAN-(Local Area Network) Refers to a small network of computers. 

LaserWriter Bridge-An Apple utility that allows a computer with a locally 
attached Laser Writer to still run the AppleTalk protocol. 

Launcher-A control panel that contains buttons for single-click launching 
of programs. You can customize the Launcher window. 

LocalTalk-An implementation of AppleTalk that allows Macintosh comput­
ers and printers to communicate. 

Location Manager-A control panel that allows you to keep different net­
work configurations based upon your location. Examples include a profile for 
work using an assigned IP address and remote access at home using an Internet 
Service Provider. 

Locked File-A file that has the Lock option enabled from the Get Info window. 

Low Level Format-A type of format that completely wipes all data from a 
disk. A low-level format also takes much longer than a standard format. 

Mac Clone-A computer that is capable of running the Mac OS, but is not a 
Macintosh computer. 

Mac OS Extended-Refers to the new file format released with Mac OS 8.1 
that increases the allocation bits to allow accurate representation of file size. 

Mac OS Standard-Term used to describe the normal file allocation format 
on Macintosh disks. 

Mac OS X Server-The operating system developed by Apple that combines 
the OpenStep and Macintosh operating systems. Mac OS X Server is a server 
operating system. 

MacBinary-A method of file compression that results in a smaller file size 
than other compression methods. 

Macintosh-The name given for the computer models released from the Apple 
Company. 

MacsBug-A debugging utility that allows you to accurately determine what 
caused a system or application crash. You can also access MacsBug to per­
form system functions from a command line. 

MacTCP-The classic TCP/IP Control Panel that you can configure for Internet 
access. 
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Marquee Selection 

Marquee Selection-The term used to describe the box that appears within 
Finder when the mouse button is held down to perform a click and drag func­
tion. Within certain applications such as Photoshop, the selection box appears 
to move in a marquee fashion. 

Memory-The colloquial term for RAM. Memory is measured in megabytes. 
In OS 8.5, also the Control Panel that controls disk cache and virtual memory 
options as well as the size of a RAM disk. 

Memory Allocation-The amount of memory an application is allowed to 
use. You can change the allocation amount in the Get Info window. 

Menu Blinking-When selected within the General Controls Control Panel, 
Menu Blinking causes a menu item to flash several times, indicating that the 
command has been chosen. 

Microkemel-Resides between the operating system and the hardware, and 
forms a layer that translates the communication between the two. 

MIME-(Multipurpose Internet Mail Extensions) A method of encoding email 
attachments. 

MkLinnx-A Macintosh-compatible version of Linux. 

Monitor Calibration Assistant-A utility that correctly configures and cali­
brates certain monitor models, including the Apple VISion brand displays. 

Motorola-The manufacturer of the RISC-based processor used in Power 
Macintosh computers. 

Mouse Keys-Set with the Easy Access Control Panel, this option allows you 
to control the mouse by keys rather than by dragging. 

MPEG-(Motion Picture Experts Group) This includes both the organization 
and the video and audio file format. 

MRJ-(Macintosh Runtime for Java) A component of the operating system 
that allows the execution of Java applets and applications. 

Multimedia-The term used to describe files and applications that contain 
elements of media, including sound and graphics. 

Multitasking-The capability of the operating system to run and work with 
several applications at once. 

Native Applications-Used to refer to applications that contain code spe­
cifically written for the Power Macintosh. 



Open Transport 

Navigation Services-The Open and Save dialog boxes in Mac OS 8.5. These 
have been improved to include server access and a favorites list. 

Netscape Navigator-The Web browser from Netscape Communications 
Corporation. 

Network-The generic term used to refer to computers that are connected 
and communicate with each other. 

Network Browser-The new utility from Mac OS 8.5 that allows you to browse 
the network in the same way that you browse your hard drive. You can connect 
to servers from within the browser and also keep a list of favorite servers. 

Network Identity-A method for giving network devices unique names, in­
cluding IP numbers and Ethernet numbers. 

Network Interface Card-The card that allows a computer to connect to a 
network. Network cards usually run the Ethernet protocol. 

Network Time Server-Used by the Date and Time Control Panel to keep 
the system clock accurate. 

Newsgroup-A discussion forum on Usenet where messages are posted and 
accessed. 

NeXT-The computer developed by the NeXT Corporation that ran the 
OpenStep operating system. The OpenStep technology was purchased by Apple 
and developed as part of the Mac OS X Server operating system. 

Node-A computer or device on a network. 

Norton Utilities-A third-party disk-management utility from Symantec that 
can perform disk defragmentation, disk repair, and recover deleted files. 

NotePad-The desk accessory that can hold text information that you input. 

Novell-The makers of Net Ware, a popular server operating system. 

NTP Time Servers-(NetworkTime Protocol Time Servers) Publicly acces­
sible servers that can be used to keep the system clock accurate. The servers 
are selected in the Date and Time Control Panel. 

OLE-( Object Linking and Embedding) Utilized heavily with Microsoft prod­
ucts, it allows the applications to share and link information with documents. 

Open 'ftansport-The networking protocol currently used by Mac OS 8.5. 
Open Transport includes Ethernet and modem connectivity functions and uses 
AppleTalk, PPP, and TCP/IP network protocols. 
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OpenStep 

OpenStep-The operating system purchased by Apple and incorporated into 
the Rhapsody operating system. 

OS/2-The operating system released from mM. 

Owner Name-The setting with the File Sharing Control Panel that deter­
mines the owner login account. 

Packet-A unit of data that is transferred across a network. 

P ANTONE®-A commercial color indexing system that allows the precise 
reproduction of particular colors. PANTONE® is used in the printing process. 

PC Coprocessor Card-A third-party card that allows a Macintosh computer 
to simultaneously run a PC operating system such as Linux, Wmdows, and DOS. 

PC Disk-The term used to describe a floppy disk that has been formatted 
fora PC. 

PC Exchange-The portion of the File Exchange Control Panel that allows 
PC disks to be mounted within the Mac OS Desktop. 

PCI Card-(Peripheral Component Interconnect Card) A hardware device 
that plugs into the PCI slot on desktop computers. Common PCI cards are 
video and sound capture devices. 

PCMCIA Card-Hardware devices used primarily in mobile computers that 
provide modem, Ethernet, and storage solutions. 

PDD Files-Printer Description documents that contain information about 
certain printers. Without the correct PDD file, you cannot take advantage of 
the special functions of the printer. 

PDF File-(Portable Document Format) Files that were created by using 
Adobe Acrobat, these files can be viewed on multiple platforms, including 
Macintosh and PCs (in Wmdows ). These files cannot be modified without spe­
cialized software, but they can be easily viewed by using Adobe's freeware 
application, Acrobat Reader. 

PICT-An Apple graphics format that can be opened by most image editing 
applications as well as SimpleText. 

Plain text-Files that contain only ASCII characters. 

Platform-Refers to the type of operating system that runs on a computer. 

Plug-in-Special applications that run within an application and provide ad­
ditional functionality. Web browsers use plug-ins to allow special functions to 
run, including streaming video and Quick'fime movies. 



Proxy Server 

POP-(Post Office Protocol) An email protocol that keeps mail on a setver 
until the user accesses the mail via a POP email client. Mail is moved to the 
local machine and managed, unless you choose to keep a copy on the server. 

Pop-up Menu-A menu that is only viewable if you click on the menu name. 

PostScript-A technology developed by Adobe that radically improved print­
ing. Prior to PostScript, printed images and especially fonts produced jagged 
edges. PostScript enabled the smooth printing of text and images. 

Power Macintosh-Refers to the line of Macintosh computers using the RISC 
processor (also known as the Power PC chip). 

PowerBook-The line of portable computers from Apple. 

PowerPC-Computers that use a RISC-based processor. 

PPP-(Point-to-Point Protocol) Network protocol used over a modern line 
that allows the computer to connect to the Internet. 

PRAM-(Parameter RAM) A small memory in a Macintosh with a battery 
power supply that stores system information, including the Desktop pattern, 
screen resolution, system alert sound, and so on, when the computer is not 
running. 

Preferences-Files stored within the System folder that contain settings for 
an application. 

Print Queue-The holding space that lines up print jobs in order of print 
submission. The print jobs stay within the queue until the printer is ready to 
print the file. 

Print Spooling-The act of preparing and submitting a file to a print queue 
for printing. 

PrintMonitor-The utility used to monitor the progress of print jobs. If the 
system is using Desktop printing, then PrintMonitor is disabled. 

Program Linking-A setting in the File Sharing Control Panel that allows 
other Macintosh computers to run applications from the host machine. 

Proportional Scroll Boxes-The tab within a scroll bar that changes size 
depending upon how much of the contents of the window are visible. Propor­
tional scroll boxes or "thumb tabs" are a new feature of Mac OS 8.5. 

Protocols-A standard for the transmission of data over a network. 

Proxy Server-A server that is configured to allow computers not on a par­
ticular network to access protected setvers and information. 
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Put Away 

Put Away-The menu option within the Finder under the File menu that dis­
mounts and ejects a disk. 

QuickDraw-The technology used by the Mac OS to draw the graphical user 
interface. 

QuickTime-Apple's standard for video. 

QuickTime VR-A function of QuickTime that allows a series of still images 
to be interfaced into a seamless picture, creating the illusion of three-dimen­
sional imaging. 

RAM-(Random Access Memory) The hardware within the computer that 
stores the system, as well as any information that is launched or input. This 
storage is temporary and the data input must be transferred to a storage de­
vice to be kept permanently. 

RAM Disk-A portion of the RAM set aside as a storage device. RAM disks 
are used most commonly on mobile computers to increase battery life. 

Recalibrate-Used with high-quality monitors to correct and optimize the 
color display. 

Remote Access-Any method used to access a server while not directly con­
nected to it. Remote Access most commonly refers to dial-up access. 

Removable Media-Any of the various storage media that are not installed 
and stored within the computer casing. Removable media include floppy disks, 
Zip, Jazz, CD-ROMs, DVD-ROMs, and removable hard drives. 

Repeater-An unintelligent device that repeats any network signal it intercepts. 

ResEd.it-A utility that you can use to edit the resource fork of a file or application. 

Resize Handle-The small box located at the bottom right of a window that 
allows you to drag the window to the desired size. 

Resolution-The number of pixels displayed in an inch of screen area Larger 
numbers produce larger Desktops and smaller icons. 

Resource Fork-The part of a file that contains information relevant only to 
the Mac OS, such as the creator type and icon (however, files can be opened 
without a resource fork). Resource forks for applications contain information 
governing how the program should run, Therefore, applications cannot run 
without a resource fork. 

Restart-The one-step act of bringing down and then relaunching the Mac 
OS. Restart is also called a warm reboot. 



Sherlock 

RGB-(Red Green Blue) The color system that is used for screen color re­
production. 

RISC-(Reduced Instruction Set Computer) Refers to a type of processor 
that contains limited system instructions allowing for faster computing with a 
cooler chip. RISC processors are used in the Power Macintosh and PowerPC 
computers. 

Router-A device that forwards network traffic between networks. 

Scrapbook-The desk accessory that stores any information pasted into it 
including text, images, and sound files. 

Script-A file that contains instructions for a system or application. When 
executed, the instructions within the script are performed. 

Scroll Arrow-Small tabs at the bottom and top of a scroll bar that contain 
triangles, which allow the navigation of a window where not all of the content 
can be seen within the window. 

SCSI-(Small Computer System Interface) A small chain of devices that con­
tains a unique number between zero and seven. SCSI devices include hard 
drives, scanners, Zip drives, and external hard drives. Pronounced "Scuzzy." 

SCSI ID Conflict-A situation involving the devices on a SCSI chain where 
two devices have been assigned the same number. 

Search Engine-A Web site that allows a user to search the Internet. These 
sites use different methods for searching and cataloging the World Wide Web. 

Server-A computer that provides information or applications to clients that 
are running on other computers. 

Shared Folder-A folder that has been configured to allow other computers 
on the network to access the contents of the folder. 

Shared Libraries-Common code libraries shared by multiple applications 
allowing programs to use the code without re-creating it. 

Shareware-Software that has been written by developers and released with 
the request for a nominal fee. Shareware programs either rely on the honor 
system or put limits within the application until the software has been purchased. 

Sherlock-Also referred to as the Find utility. Utility included in Mac OS 8.5 
that searches a disk. Search parameters can include the file name, size, date 
created or modified, creator type, and so on (See also Find By Content.) 
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Show Original 

Show Original-A menu option within Finder under the File menu that shows 
the original document or file for an alias. The alias must be selected to run this 
menu option. 

Simple Finder-A setting within the Finder preferences that displays only 
the basic menus in the Finder. 

Simple Player-A sound and video playback utility. 

Simple Text-The text editing application included on all Mac OS systems as 
well as installer programs. Files saved in SimpleText are in plain-text format. 

Sleep Mode-The act of ceasing the activity of the system without shutting it 
down entirely. Sleep mode is used most often on mobile computers. 

SLIP-(Serial Line Interface Protocol) A networking protocol often used over 
modem connections. 

Slow Keys-A setting in the Easy Access Control Panel that decreases the 
sensitivity of the keyboard, causing the computer to take longer to register a 
keystroke. This eliminates repeating characters for users with special needs. 

SMNP-(Simple Network Administration Protocol) A standard network man­
agement protocol included with Mac OS 8.5 that manages network nodes such 
as computers, routers, and other devices in a simplified way. 

SMTP Gateway-(Simple Mail Transfer Protocol Gateway) A machine that 
processes email to be delivered to other mail systems. 

Sneakemet-Colloquial term that refers to the act of manually handing a file 
on removable disk to another user. 

SoftPC-The emulation software from Insignia that allows you to run DOS 
from within the Mac OS. 

Speech-The capability of the Macintosh to speak or read information back 
to the user. With additional software, the user can speak commands to the 
computer. 

Speech Manager-The control panel that controls the settings for the speech 
abilities of the Macintosh. 

Spring-Loaded Folders-A system function initiated during the act of mov­
ing or copying a file within Finder. During the dragging process, when the 
mouse is held over a folder or storage device for a short time, the folder spon­
taneously opens, and the process can continue until the end of the hierarchy 
has been reached. 



System 

SSL-(Secure Sockets Layer) The protocol designed for the secure transfer 
of information between the client and server. 

Startup Disk-The device selected to boot the computer. 

Startup Items-Files or aliases that are placed in the Startup Items folder. 
These items launch when the system is started. 

Stationary-A file format used for creating templates. 

Steve Jobs-The co-developer of the first personal computer. Steve Jobs was 
also a co-founder of Apple computer and is currently Interim CEO of Apple 
Computer. 

Stickies-A desk accessory that is a utility for storing text information in 
small colored windows. Information stored in Sticky notes is kept even when 
the application has been closed. 

Sticky Keys-A setting in the Easy Access Control Panel that increases the 
sensitivity of the keyboard. 

Streaming-A method of distributing video and audio so that you can begin 
listening to and viewing the file contents while the file is still downloading. 
Streaming is also used for live Web events to maintain a constant connection 
with the multimedia server. 

Stumt-A utility from Aladdin software that compresses files so that they 
are reduced in size. 

Stumt Expander-A free utility from Aladdin software that decompresses 
files not only compressed with Stuftlt, but also with MacBinary, BinHex, and 
Compact Pro. Stuftlt Expander is also available for the Wmdows platform. 

Subnet Mask-Used to identify the portion of the IP number that corresponds 
to the network address. Sub net masks are also determined by the class of the 
IP address. 

Suffix Mapping-The act of programming the File Exchange Control Panel 
to open certain applications when files with a particular extension are opened. 

Super Drive-Refers to the floppy drive installed in most Macintosh and Mac 
clone computers. Super Drives are characterized by their capability to eject a 
floppy disk without using an eject button. 

Syntax-The structure of the strings in a scripting language. 

System-The file that contains resources necessary to run the computer and 
other applications. 
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System Folder 

System Folder-The folder on a startup disk that contains the information 
for launching the operating system as well as extensions, preferences, fonts 
and other components of the operating system. 

System Heap-An area of RAM set aside for components such as fonts and 
desk accessories. 

System Requirements-A list of system specifications that must be met be­
fore an application or program will run on a particular computer. 

Tags-Refers to text enclosed in brackets in an HTML file that gives instruc­
tions to the browser for handling and displaying the file. 

TCP/IP-(Transmission Control Protocol over Internet Protocol) A protocol 
used over Ethernet networks to transport and encapsulate data packets. TCP/ 
IP is the primary network protocol of the Internet. 

Tear Away Menu-A special function of certain menus that allows you to 
drag items from the menu bar to any location on the Desktop. The Application 
menu, for example, has this functionality. When tom away, it becomes the 
Application Switcher. 

Tech Tool Pro-A commercial disk-management utility from Tech works that 
can repair disks beyond the capability of Disk First Aid. 

Telnet-An application that accesses a remote server and initiates a terminal 
connection. 

Templates-Specialized files that are saved with certain data intact but are 
protected so that you are prompted to choose a different name for the file. 

TIFF -(Tagged Image File Format) An image file format for image bitmaps. 

'limbuktu-Commercial software that allows one computer to control an­
other computer remotely. 

'Iitle Bar-The top portion of a window that contains the title of the disk or 
folder. 

Token Ring-A networking protocol developed by IBM. 

Trackpad-A pointing device that moves the cursor around the screen by 
gliding a finger over the surface. Most Power Books contain a trackpad. 

Trash-The container (indicated by a small "garbage can" icon) on the Desk­
top that stores items dragged to it until they are removed or deleted. Also 
referred to as a "trash can" 



VRAM 

True'IYPe-A font technology originally developed in competition to PostScript 
fonts. Unlike PostScript technology, True1yPe is limited to fonts. 

Unix-A powerful and flexible operating system. The Unix OS includes the 
capability to be a server, and it provides protected memory and a very stable 
environment. 

URL--(Uniform Resource Locator) Used to specify the location of an object 
on the World Wide Web. 

USB-(Universal Serial Bus) Refers to devices that can be connected to USB 
ports while the system is still active. The iMac computer employs USB ports 
for the keyboard and mouse, as well as other peripheral devices as they be­
come available. 

Usenet-An organization of discussion areas organized into groups. Messages 
are posted to Usenet groups and are available for anyone to read who has the 
appropriate software. 

User Mode-Classes of access to certain extensions, such as the TCPIIP Con­
trol Panel. Administrative access can set privileges so that a user cannot change 
sensitive areas of the control panel. 

Video Mirroring-On a computer with two monitors attached, the act of dis­
playing the same image or Desktop on both monitors. 

Video Player-A desk accessory that displays video and television images. 
Additional hardware must be installed to use this utility. 

Views-Different methods of displaying the information in a window. Folder 
contents can be viewed by such methods as by icon or list. 

VIrtual Memory-Reserving a part of the hard drive to function as memory. 
It is often necessary to enable virtual memory for the system to function effi­
ciently, although some programs such as game applications may generate er­
rors or slow down when virtual memory is activated. 

VIrtual PC-Emulation software from Connectix that allows the Mac OS to 
run any application that will run on an Intel Pentium IT chip within the operat­
ing system in an application window. 

Volumes-Often refers to divisions in a storage device that has been parti­
tioned. 

VRAM-(Video Random Access Memory) Refers to memory allocated for the 
video operations of the system. Expanded VRAM allows the display of thou­
sands or millions of colors in multiple resolutions. 
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WAN 

WAN-(Wide Area Network) Describes a large network inclusive of smaller 
Local Area Networks. 

WAV-An audio file type used most often in the Windows operating system. 

Web-Colloquial term used to describe the World Wide Web. 

Web Browser-An application used to retrieve content and information from 
the World Wide Web. 

Web Sharing-A function of the Mac OS that allows you to set up a computer 
as a Web server. 

Wmdows 95, 98, NT 4.0-GUI operating systems developed and released by 
Microsoft. MS Wmdows and its variations are the most popular operating sys­
tems running on computers today. 

Wmdows NT Server-An installation ofWmdows NT 4.0 that provides server 
access and applications for remote clients. 

WmdowShade-The action of decreasing a window so that only the title bar 
is shown. This action can occur by either clicking the collapse box or double­
clicking on the title bar. 

WorldScript-Unifies script-specific behavior as defined by tables in the sys­
tem resources. 

WWW-(World Wide Web) The term for the network of computers sharing 
information via the HTIP protocol. 

Y2K-Colloquial term for the year 2000 when many computers as well as de­
vices with an internal calendar may fail. An application or operating system 
that will not malfunction on January 1, 2000 is considered Y2K-compliant. The 
Mac OS is completely compliant. 

Zip Drive-An external disk drive that uses 100MB disks. Zip drives are manu­
factured by Iomega 

Zones-Refers to AppleTalk zones or the logical grouping of computers into small 
networks. AppleTalk zones are often determined by routers on the network 

Zoom Box-The small box in the top right of a window that expands or shrinks 
the window to display the contents. 



Index 

Numbers 
3D objects, 264, 288 
3DMF format, 264 
5xxx/6xxx Tester, 106, 118 
8.3 naming convention, 295 
10Base-2 cables, 336-337 
10Base-T cables, 336-337 

Symbols 
• (bullet), controlling launch order, 41 
-(tilde), controlling launch order, 41 

A 
AAill (Apple Attachment Unit Interface), 359 
Abnormal endings. See crashes; freezes; hangs. 
About This Computer 

definition, 36, 173 
displaying available resources, 42-43 
monitoring memory, 501-502 
performance monitoring, 490-491,499 

About This Macintosh. See About This 
Computer; MATM (More About 
This Macintosh). 

Accelerator cards, 105 
Acme Contextual Menu Manager, 434-435 
ACTION Files!, 100-101 
ActiveX, 444-445, 458 
Address blocks, 674 
Administrative features. See system 

administrator features. 
Administrator mode control panel, 4 75-4 77 
Administrator window, 465 
ADSL (Asymmetric Digital 

Subscriber Loop), 358, 360 
AFS volumes 

remote, mounting locally, 4 70 

After Dark, 4 71 
AIMS (Apple Internet Mail Server). See ElMS 

(Eudora Internet Mail Server). 
Alias icons 

arrow on, 8-9 
identifying, 8-9 
illustration, 11 
italicized labels, 8 

Aliases 
creating, 157-158, 543 
definition, 142 
finding the original, 543 
fiXing broken, 158 
selecting a new original, 544 
visual cues to, 10-11 

Anchors, 675 
Animations, Java script sample, 449-450 
Animator, Java script sample, 449-450 
Anonymous FTP, 404 
AppDisk, 173, 187 
Appearance control panel, 16-17 
Appearance Manager, 6, 12-13,76-81 
Appearances. See also Desktop; themes. 

changing, utility for, 16 
definition, 17 

Apple Applet Runner, 448-449 
Apple Attachment Unit Interface (AAUI), 359 
Apple Data Detectors, 433-434 
Apple DOS cards, 320 
Apple Extras folder, 58 
Apple Internet Mail Server (AIMS). See ElMS 

(Eudora Internet Mail Server). 
Apple LAN Utility, 560-561 
Apple menu, configuring 

BeHierarchic utility, 71-73 
GoMac utility, 7 4-76 

Apple Menu Items folder, 33 
Apple Network Administrator Toolkit 

definition, 471 
At Ease for Workgroups, 557-559 
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Network Assistant, 556-557 
User and Group Manager, 559-560 

Apple Network Assistant, 466 
Apple Platinum appearance, 12-13 
Apple Printer utility, 245 
Apple System Profiler, 118 
Apple User and Group Manager, 466 
Apple Video Player, 288-289 
AppleCD Audio Player, 286-288 
AppleGuide, 691. See also Help Center. 
AppleROM, 168 
Apple's Technical Information Library, 121 
AppleScript 

Acme Contextual Menu Manager, 434-435 
alternatives to, 420 
Apple Data Detectors, 433-434 
AppleScript extension, 415 
AppleScriptLib extension, 415 
backward compatibility, 415 
components, 415-417 
contextual menus, 434-435 
data types, determining, 433-434 
functional description, 417 
OSA Menu Lite, 435 
Script Editor, 415-416 
scriptmenus,addWng,435 
script sets, 435-436 
Scripting Additions folder, 415-416 
Scripts folder, 415-416 
URLs, detecting, 433-434 
uses for, 412-413 
Version 1.3 features, 413-415 

AppleScript extension, 415 
AppleScriptLib extension, 415 
AppleShare, 6 
AppleShare IP, 331,333 
Applet Sandbox, 455-456 
AppleTalk 

configurations, customizing, 546 
file sharing component, 6 
sharing a printer port, 242 

AppleTalk control panel, 375,475-477 
AppleTalk networks 

managing, 556-560 
passwords,553 
preventing users from disabling, 553 

AppleTalk Remote Access (ARA), 333-334, 353 
Application menu, 16,488-489 
Application Switcher 

configuring,84-87 
definition, 499 
dragging to the Desktop, 489 

Applications 
allocating memory for, 187-188 
background processes, 25-26 
displaying information about, 44 
foreground processes, 25-26 
hanging on launch, 32 
launching, 24-25 
memory,increasing,544 
multithreading, 25 
scripting, 418-419 
switching between 

Application menu, 488-489 
GoMac, 492, 499, 504-505 
multithreading, 25 
MultiTimer Pro, 493, 499, 505-506 
One Click, 492-493 
Tilery, The, 492, 499, 503-504 

Applications folder 
definition, 58 
protecting, 71,480-481,552 

ARA (AppleTalk Remote Access), 333-334, 353 
ArcTest, Java script sample, 450 
Arpeggio sound, 28 
Arranging files and folders, 21-22 
Arrow on alias icons, 8-9 
Assimilator utility, 466, 4 71 
Assistants folder, 58 
Asymmetric Digital Subscriber Loop 

(ADSL), 358, 360 
At Ease for Workgroups, 465, 557-559 
Audio CDs 

multimedia, 289-291 
music, 286-288 

Authenticity, 457 
AutoBoot, 496-497, 500,507 
Automated Tasks folder, 417-418 
AutoRemounter control panel, 204-205 
Autostart virus, 469 
Autostart Worm, 469 



B 
Background printing, 253 
Background processes, 25-26 
Backing up data, 468, 564-566 
Balloon help, 691-690 
Banner pages, 247 
BarChart, Java script sample, 450 
Base font, specifying, 672 
Batteries 

hard disks, and battery life, 199-200, 216-217 
life expectancy, 197, 198 
low-power warning, 200, 222 
Power Book RAM disks, and battery life, 201 
problem diagnosis, 530 
replacing, 530 
SCSI disk mode, and battery life, 222 
transporting, 215 

BeHierarchic utility, 72-73 
Better Telnet, 402-403 
Bitmap fonts, 243 
Blinking light on PowerBook, 200 
BlinkingText, Java script sample, 450 
"Bomb" dialog box, 46 
Bootable Zip disks, 113 
Booting 

afterfailure,30h31,496-497 
from an alternate partition, 50-51 
from a CD-ROM, 51-52 
from a floppy disk, 52-53, 133 
normal, 28 
for OS installation, 107-108, 122-123 
with power key, 50 
from removable media, 28-29, 53 

Browsing flle servers, 346-349 
Built-in Ethernet, 329-330 
Bullet ( • ), controlling launch order, 41 
Bulleted lists, 679 
Button preferences, 16, 20-21 
Bypassing 

passwords, 211,224-226,555 
security programs, 464, 466 

Bypassing security programs, 464, 466 
Bytecodes, 440 

c 
Cable locks on PowerBooks, 212, 464 
Cable moderns, 358, 360 
Cable TV on your Macintosh, 288-289 
Cabling a LAN, 336-337 
Cache, hard disk. See disk cache. 
Cache, on-chip, 166 
Cache Saver, 173, 181 
Calibrating monitors, 267 
CardTest, Java script sample, 451 
CD-ROM disks 

booting from, 51-52 
on PowerBooks 

improperly inserted, 217 
mounting, 217 
using with floppy drives, 217 

pros and cons, 136 
Centralized networks, 332 
Certificate Authorities, 457-458 
Chooser. See also Network Browser. 

connecting to flle servers, 48-49 
connecting to printers, 240-241 
defmition, 36, 245 

Class Library, 441 

Colors 

Clean install. See installing over an old system. 
Clicking, 9-10 
Client/server, Wmdows compatibility 

browsers, 306 
Java applications, 306 
thin clients, 306-307 
thin frame clients, 324-325 
Wmframe servers, 306-307,324-325 

Clock, Java script sample, 451 
Collapsing windows, 79-81, 95-96 
Color matching 

ColorPicker Pro, 272 
Digital Color Meter, 272-273 
issues, 267 
RGB colors, measuring, 272-273 
sampling on-screen colors, 272-273 

Coloring book, Java script sample, 452 
ColorPicker Pro, 272 
Colors 

highlight, 543 
Wmdows compatibility, 307-308 
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ColorSync control panel 
corU5guuing,27~272 

profiles,267 
Columns, organizing in views, 542 
Commas in numbers, corU5guring, 69 
Comments 

in files, creating, 157 
in HTML code, 686 

Commercial Web services 
multiple on a single server, 387-389 
WebSTAR, 387-389 
WebTen, 389-394 

Compiled scripts, 432 
Components of Mac OS 8.5 

enab~disabling, 115 
removing, 115 

Computational geometry, Java script sample, 452 
Computer will not boot, troubleshooting, 548 
Computer will not turn on, troubleshooting, 548 
Configuration sets, 230, 373, 378 
Configurations, multiple, 208-209 
Conflict Catcher, 36, 42, 523-525 
Connectivity issues, 382 
Contextual menus, 17-18,434-435 
Control Panel File Exchange, 297-300 
Control panels. See also entries for specific 

control panels. 
definition, 32, 36 
displaying information about, 44 
fmding function of, 693 
hiding,466 
locking,465,466,475-477 
scripting support, 419 

Control Strip 
configuring, 81-82,226 
custo~,226-228 
definition, 214 
sample, 207-208 

Cookies, deleting, 483-484 
Copying 

disks, 142, 161 
files and folders, 16, 23, 96-97, 540 
objects, visual cues to, 10-11 

Corrupted preference files, 32, 527-528 
CPU power button versus power key, 537 
Crane, Mitch, 80 
Crashes. See also freezes; hangs. 

definition, 46 
troubleshooting, 549 

utilities for 
AutoBoot, 496-497,500,507 
Keep It Up, 497, 500, 507-509 
MacsBug,497,500,509-510 
Norton Crashguard, 495, 500 
Norton DiskLight, 495-496, 500 
PowerKey, 496 

Crashguard. See Norton Crashguard. 
Creator identification, 137 
Cross-over cables, 337 
Cross-platform Web document viewing, 264 
Currency display, configuring, 69 

D 
Dantz, 564-566 
Dantz Corporation, 468 
Data forks, 137 
Data optimization, Java script sample, 454 
Data recovery, 468 
Date & Time control panel, 63-65 
Date/time 

configuring,63-65 
file creation date, determining, 146 
file modification date, determining, 146 
setting,60-61 
setting from a time server, 64 
time zones, 60-61 

DA~,302,309,323-324 

Debugging 
programs. See MacsBug. 
scripts, 429-432 

Default Folder utility, 10~101 
Default printer 

determining, 241 
setting,252 

Definition lists, 679 
Deleting 

cookies, 483-484 
extensions, 36 
files, 540-541 
items, shortcut keys for, 14-15 
locked files, 466 
locked folders, 466 
printer icons, 242 
resource forks, 322-323 
servers from a favorites list, 349 



Deleting items 
shortcut keys, 14-15 

Desktop. See also appearances; themes. 
buttons, changing, 20-21 
changing, 20-21 
configuring, 77-79 
customizing, 16,693 
hiding, 542 
icons, changing, 20-21 
new for Mac OS 8.5, 13-14 
patterns, changing, 19-20 
pictures, placing on, 19-20 
sho~gfllldrnng, 70 

Desktop Database file 
corrupted, 137 
rebuilding, 29, 528, 539-540 

Desktop Print Monitor, displaying 
print queues, 250-252 

Desktop Printing 
connecting to printers, 241-242 
displaying print queues, 250-252 
halting print queues, 254 

Devices, displaying information about, 44 
DialAssist control panel, 375-376 
Dialog boxes, answering automatically, 511 
Dialup Internet connections 

definition, 353 
multiple configurations, 355-356 

Digital signatures, 457-458 
Digital versatile disks (DVD), 136-137 
Digital Color Meter, 272-273 
Directory lists, 679 
Disaster recovery issues, 382 
Disinfectant, 469, 4 79 
Disk cache 

allocating memory for, 180 
Cache Saver utility, 173, 181 
configuring, 159-160 
customizing, 180-181 
default settings, 180 
defmition, 142,544 
memory management, 166 

Disk Copy utility, 142, 161 
Disk Defragmentation utility, 142 
Disk Doctor. See Norton Disk Doctor. 
Disk drive not recognized, 160 
Disk First Aid, 117, 520-521, 525, 530-531 
Disk First Aid utility, 117, 142, 160 

Disk fragmentation 
definition, 139 

Email servers 

extended format disks, 137-139 
Norton Utilities Speed Disk, 139 

Disk images, creating, 161-162 
Disk space 

determining, 119-120 
preparing for installation, 106 

Disk tool images, 161 
DiskLight. See Norton DiskLight 
Disk-related utilities, 142, 159 
Dismounting 

floppy disks 
Eject Disk command, 143-144 
Put Away command, 143 

Jaz disks, 144-145 
removable media, 144-145 
Zip disks, 144-145 

Distributed networks, 332 
DitherTest, Java script sample, 451 
Documents, HTML. See Web documents. 
DOS disks 

formatting,297,310~11, 545 
mounting, 298 

Dot matrix printers, 236 
Downloadable fonts, 251 
Dr. Solomon, 479 
Drag and drop, 541 
Dragging, 9-10 
Dragging files and folders, 23 
Drawing figures and shapes, Java script 

sample, 450, 452 
DrawTest, Java script sample, 452 
Drop Stuff utility, 301 
Dropping, 9-10 
Duplicate, 16 
Duplicate utility, 16 
DVD, 288-289 
DVD (digital versatile disks), 136-137 

E 
ElMS (Eudora Internet Mail Server), 395~97 
Email 

configuring, 372 
Email servers. See servers, email. 
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Emulators 
definition, 303 
installing, 321-322 

Encryption, 466-467, 485-486 
Energy Saver control panel, 61-63, 198, 215-217 
Energy Saver utility, 213 
Energy saving, PowerBook 

Energy Saver control panel, 198, 215-217 
power adapter settings, 215-217 
PowerBook Settings control panel, 198 
processor cycling, customizing, 220 
RAM disks, 201 
scheduling startup and shutdown, 219 
screen dimming, 198,216-217 
Sleep option, 207 
sleep state, 200-201, 216-217 
spinning down the hard disk, 199-200, 216-217 
virtual memory, 201 

Error indicators, startup, 28 
Ethernet networks. See also networks. 

AppleTalk configurations, customizing, 546 
bridging with LocalTalk, 338-339 
Built-in Ethernet, 329-330 
Fast Ethernet, and Internet 

connections,357,359 
favorites, organizing, 546 
hardware,329-330 
hardware address management, 560-561 
and Internet connections, 354-355 
PCMCIA cards, 230-233 
remote access configurations, 

customizing, 546-547 
remote access scripts, creating, 54 7 
SCSI Ethernet, 202,214 
serveraccess,546 

Ethernet ports, 230 
Eudora Internet Mail Server (ElMS), 395-397 
Event handling, Java script sample, 453 
Expansion, PowerBook, 209-210 
Expansion slots for memory, 165-166 
Exporting movies, 277-280,280-284 
Extended Desktop, PowerBook, 210 
Extended ftle format 

definition, 137-139 
determining, 148-149 
disk fragmentation, 137-139 

Extension conflicts 
Conflict Catcher, 42 
troubleshooting, 31,38-39,523-524,539 

Extension Manager 
calling,539 
loading selected extensions, 39-40 
saving extension sets, 40 

Extension sets 
saving, 40 

Extensions 
adding/deleting, 36 
configuring, 36 
definition, 31, 36 
disabling at startup, 29, 38-39,42,473, 

526-527, 539 
displaying information about, 44 
enabling/disabling, 36 
fmding function of, 693 
installed, displaying, 44 
loading selected, 39-40 
MacBugs, 30-31 
performance and, 31 
removing unnecessary, 31 
utility for, 36 

Extensions folder, 31 
Extensions Manager 

definition, 36 
launching, keystrokes for, 29 
removing unnecessary Extensions, 31 

Extranet services. See Internet, intranet, and 
extranet services. 

F 
Fast Ethernet, and Internet connections, 357, 359 
Fat32 file system, 295 
Favorites,organizing,546 
Favorites list, 49 
Favorites list 

adding a server, 348 
deleting a server, 349 

File associations. See also file mappings. 
lost, troubleshooting, 137 

File compression utilities, 301 
File conversions, Wmdows compatibility 

File Exchange control panel, 314-315 
Graphic Converter, 316-317 
MacLink Plus, 315-316 

File exchange, 297-300 
File Exchange control panel 

adding entries, 312-313 
advanced options, 314 



definition,309 
editing entries, 311-312 
editing File Translation options, 314-315 

File extensions, Wmdows compatibility, 294 
File formats 

data forks, 137 
Desktop Database file, 137 
extended 

definition, 137-139 
determining, 148-149 
disk fragmentation, 137-139 

resource forks, 137 
standard 

definition, 137-139 
determining, 148-149 

Wmdows compatibility, 295-297 
File mappings, Wmdows compatibility, 311-314 
File names, displaying during startup, 42 
File servers. See servers, file. 
File sharing 

enabling,30 
performance monitoring, 489-490, 502-503 
Wmdows compatibility, 294 

File sharing component, TCP!IP, 6 
File Sharing Monitor, 489-490, 499, 502-503 
File Synchronization control panel, 205-207 
Files 

8.3 naming convention, 295 
access privileges, 466 
arranging, 21-22 
changing icons for, 540 
comments, creating, 157 
copying, 16,23,541 
creation date, determining, 146 
creator identification, 137 
deleting, 540-541 
deleting locked, 466 
drag and drop, 23, 541 
finding by content, 152-153 
getting information about, 146 
indexing with Sherlock, 542-543 
labeling, 542 
labeling icons for, 155-156 
list view, 21 
locating, 142,149-150,520 
locked, and emptying the Trashcan, 147 
locking, 14 7-148, 466, 4 7 4-4 75 
long file names, 295 
manipulating, utility for, 16 

Flipping print images 

modification date, determining, 146 
moving, 541 
navigating,99-101 
organizing, 57-59, 155-156 
passwords, 4 77-478 
path, determining, 146 
read-only access, 14 7-148 
saving as stationary, 147 
searching for by creator, 137 
selecting, 156 
sharing on a network, 343-346 
shortcuts to, 100-101 
size, determining, 541 
standard view, 21-22 
status, determining, 146 
utilities for, 16 
version, determining, 146 
Windows compatibility 

compressing/decompressing, 300-301, 
317-319 

locating applications for, 298-299 
resource forks, deleting, 322-323 
resource forks, preserving, 318 
translating, 298-299, 300 

Files don't launch on double-click, 
troubleshooting, 137,528 

FileSaver. See Norton FileSaver. 
Find By Content utility, 142, 151-152 
Find utility, 149-150 
Finder 

definition, 16 
files, indexing with Sherlock, 542-543 
files and folders, labeling, 542 
hiding the Desktop, 542 
highlight colors, 543 
icons, labeling, 542 
monitoring memory, 501 
multithreading, 140 
new for Mac OS 8.5, 13-14 
organizing columns in views, 542 
scrolling, 543 

Finder menu, customizing, 84 
Finder Preferences, 16 
Finder window 

preferences, changing, 91-93 
views, changing, 90-91 

Findlt utility, 158 
Fixed-size fonts, 234-235, 243 
Flipping print images, 251 
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Floppy disks 
booting from, 52-53, 133 
definition, 132 
dismounting, 143-144 
mounting, 143-144 
obsolescence of, 132 
PowerBook 

ejecting, 218 
improperly inserted, 218 
using with CD-ROMs, 217 

sneakerneVworks,133 
storage capacity, 133 
uses for, 132-133 

Floppy-disk-with-blinking-question-mark icon, 28 
Folder protection, 552 
Folder Bolt Pro, 466, 4 71 
Folders 

access privileges, 466 
aliasing, 96-97 
Apple Extras, 58 
Applications, 58 
arranging, 21-22 
Assistants, 58 
changing icons for, 540 
copying, 16,23,96-97 
creation date, determining, 146 
deleting locked, 466 
dragging, 23 
getting information about, 146 
Installer Logs, 58 
Internet, 58 
labeling, 542 
labeling icons for, 155-156 
list view, 21 
locating, 149-150 
locking,466,474-475 
Mac OS Read Me Files, 58 
manipulating, utility for, 16 
modification date, determining, 146 
moving, 96-97 
navigating, 99-101 
navigating backwards, 96 
organizing, 57-59, 155-156 
path, determining, 146 
selecting files in, 156 
sharing on a neVwork, 343-346 
shortcuts to, 100-101 

size, determining, 541 
standard view, 21-22 
status,dete~g, 146 
System Folder, 58 
utilities for, 16, 58 
version, determining, 146 
Web Pages, 58 

Fonts. See also text. 
bitmap,243 
configuring, 77 
decreasing size, 67 4 
downloadable, 251 
fixed-size, 234-235, 243 
getting information about, 258 
increasing size, 67 4 
monospace, 243 
overriding, 672-673 
PostScript, 234-235, 243 
substituting, 251 
True'lyPe,244 

Force Quit option, 4 7 
Forcing a restart, 46 
Foreground printing, 253 
Foreground processes, 25-26 
Formatting DOS disks, 297,310-311,545 
Forms 

detinition,682 
user input, 683 

Fractal, Java script sample, 452 
Fragmentation, memory, 170-171, 172 
Frames 

linking to, 685-686 
nesting, 684 
on non-frames-capable browsers, 685 

Framesets,~85 

Freezes. See also crashes; hangs. 
definition,46 
during startup, 30, 30-31, 38-39 
troubleshooting, 547, 548 

FreePPP, 355 
Fronabarger, R., 177 
FrP services 

anonymous FrP, 404 
Better Telnet, 402-403 
NetPresenz FrP server, 404-405 
Rumpus, 406-407 



G 
G3 versus G3 Series Power Books, 197, 218 
Games, performance, 162 
GatorBox hardware bridge, definition, 338-339 
General Controls control panel, 70-71,551-552 
Genie Works SpotCheck, 446 
Get Info 

determining memory requirements, 169 
disk and file systems, 142 
memory management, 173 
reducing memory, 189 

Get Info window, 146 
Go Mac 

definition, 499 
description, 7 4-76 
Wmdows taskbar, 492, 504-505 

Gopher se:rvices 
GopherSurfer, 409 
NetPresenz Gopher Server, 408 
University of Mirmesota 

GopherSurfer, 409 
Mother Gopher, 408 

GopherSurfer, 409 
Graphic Converter utility, 309 
Graphic design, Java script sample, 451-452 
GraphicsTest, Java script sample, 452 
GraphLayout, Java script sample, 452 
Gray screen, troubleshooting, 517 
Gzip format, 301 

H 
Hangs. See also crashes; freezes. 

defmition, 46 
forcing a quit, 4 7 
on program launch, 32 
during startup, 31, 518 
troubleshooting, 548 

Happy Mac icon 
defmition, 28 
does not appear, 517 

Hard disk drivers, updating, 110-111 
Hard disks 

backing up before an installation, 106, 122 
and battery life, 199-200, 216-217 
damaged, accessing, 160 
external, 133 
large partitions, 133 

memory as. See RAM disks. 
performance, 159 
preparing for installation, 104, 121 
repairing damaged, 541-542 
virus checking, 478-480 

Hard drive needs to be initialized, 518 
Hard drives, imaging, 466 
Hardware 

configuration, determining, 119-120 
requirements for OS installation, 105-106 

Hardware bridges, 338-339 
Headings, Web documents, 673 
Help 

AppleGuide, 691 
Balloon help, 691-690 
Internet-style, 8 
online help, 691-690 
resources for, 524 

Help Center, 8, 691-690 
Help Viewer, 16 
Hexadecimal color codes, 688 
Hierarchical Menus, 16 
High Memory area, 164 
Horizontal rules, 678 
Hotlinks, Java script sample, 453 
Hot-swapping devices, 209-210 
HTML Resource Guide 

author contact information, 688-689 
introduction, 667 
licensing information, 689 
version history, 689-690 

HTMLtags 
list of, 668-670 

<HTML> ... <IHTML> tags, 670-671 
HTTP component, 6 
Hubs, 338 
Human Interface Guidelines, The, 444 

I 
Icon preferences, 16 
Icons 

alias icons 
arrow on, 8-9 
identifying, 8-9 
illustration, 11 
italicized labels, 8 

changing,540 
default printer, 241 

Icons 
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Desktop, changing, 20-21 
floppy-disk-with-blinking-question-mark, 28 
happy-Mac, 28 
italicized labels, 157 
labeling, 155-156, 542 
new for Mac OS 8.5, 8-9 
printer, deleting, 242 
scrambled, troubleshooting, 137 
System Folder, changing, 8-9 
translucent file names 

definition, 8-9 
illustration, 11 

Image maps, 676 
ImageMap, Java script sample, 453 
Images 

converting,300 
editing, 316-317 
inserting,675 
manipulating, 263, 285-286 
transparent GIFs, 300 
viewing, 263, 285-286 

Imaging a hard drive, 466 
IMAP (Internet Message Access Protocol) 

versus POP (Post Office Protocol), 395 
Imation SuperDisks. See Super Disks. 
Indexing 

Web documents, 686 
Indexing volumes 

automatically, 153-154 
manually, 151-152 

Infrared cmmections 
defmition, 202-203 
IR Talk utility, 214 

Ink technology printers, printer drivers, 237-238 
Insertion point, blink rate, 71 
Installation, preparing for 

5xxx/6xxx Tester, 106 
accelerator cards, 105 
Apple's Technical Information Library, 121 
backing up the hard drive, 106, 122 
bootable Zip disks, 113 
booting for, 107-108, 122-123 
choosing an operating system, 121 
cleaning the Preferences folder, 105 
cleaning the System Folder, 105 
cleaning your hard disk, 104 
components 

displaying information about, 114-115 
enabling/disabling, 115 
removing, 115 

configuration issues, 116 
customizing the install, 114-115, 126-127 
disk space, 106, 119-120 
hardware configuration, determining, 119-120 
hardware requirements, 105-106 
memory, 106, 119-120 
Performa models, 106 
removing an upgrade, 130 
repairing the hard disk, 121 
reviewing documentation, 106, 122 
tracking changed files, 122 
troubleshooting, 129-130 

Installation, universal, 127-128 
Installation media, 106-107 
Installer Logs folder, 58 
Installer programs, creating, 446 
Installing an upgrade 

basic installation, 123-125 
default components, 111 
license agreement, 110 
overview, 108-109 
restarting the computer, 111-112 
tracking changed files, 110 
updating the hard disk driver, 110-111 

Installing over an old system (clean 
install), 112-113, 123-126 

Installing the minimum configuration, 113-114, 
127-128 

Installing Wmdows emulators, 321-322 
Integrated Services Digital Network (ISDN), 

357-358, 360 
Integrity, 457 
Internet 

searching, 154-155,547 
settings,recording,547 
text clipping, 547 

Internet, intranet, and extranet services 
account administration, 382-383 
commercial Web services 

multiple on a single server, 387-389 
WebSTAR, 387-389 
WebTen, 389-394 

connectivity issues, 382 
disasterrecoveryissues,382 
email servers. See also mailing lists. 

ElMS (Eudora Internet Mail Server), 395-397 
NetTen, 397 
POP versus IMAP, 395 
Quarterdeck Mail, 398 
Stalker Internet Mail Server, 397 



FTP services 
anonymous FI'P, 404 
Better Telnet, 402-403 
NetPresenz FfP server, 404-405 
Rumpus, 406-407 

Gopher services 
GopherSurfer, 409 
NetPresenz Gopher Server, 408 

hardware requirements, 381-382 
mailing list services. See also servers, email. 

definition, 398 
IJstSTAJR,400-402 
Macjordomo, 398-400 

personal Web services, 384-386 
TCPIIP services, 380-381 
Web Sharing control panel, 384-386 
workstations, converting to servers, 381-382 

~ternetaccess, 7,482-483 
~ternet Config program. See Internet 

control panel. 
~ternet Config utility, 54 7 
Internet connectivity 

AAUI (Apple Attachment Unit Interface), 359 
ADSL (Asymmetric Digital Subscriber Loop), 

358,360 
AppleTalk control panel, 375 
AURA (AppleTalk Remote Access), 353 
cable modems, 358, 360 
configuration sets, creating, 373, 378 
DialAssist control panel, 375-376 
dialup connections 

defmition, 353 
multiple configurations, 355-356 

email configuration, 372 
Ethernet, hardware requirements, 354-355 
Fast Ethernet, 357,359 
FreePPP, 355 
hardware requirements, 354-355 
~ternet control panel, 372-373 
~ternet Setup Assistant 

configuring Internet settings, 361-362 
configuring IP information, 365-368 
configuring modems, 363-365 
configuring network information, 365-368 
definition, 361 

IPnumbers 
configuring, 365-368 
definition, 356-357 

ISDN (Integrated Services Digital Network), 
357-358, 360 

ISDN (Integrated Services Digital Network) 

MacTCP protocol, 355 
Modem control panel, 37 4 
modems 

cable modems, 358 
configuring, 363-365 
dialup, configuring, 375-376 
hardware requirements, 354 
ignoring the dial tone, 37 4 

Network protocol, 355 
Open Transport, 355, 359 
permanentconnections,353 
personal configuration, 372 
PPP (point-to-point protocol), 353, 359 
protocols, 355-356 
Remote Access control panel, 369-371 
remote access scripts, 371 
SLIP (serial line interface protocol), 353, 359 
software requirements 

FreePPP, 355 
IP numbers, 356-357 
MacTCP protocol, 355 
Network protocol, 355 
Open Transport, 355, 359 
protocols, 355-356 

TCP/IP control panel, 376-377 
utility for, 359-360 
Web browser configuration, 372 

Internet control panel, 372-373,475-477 
Internet folder, 58 
Internet Message Access Protocol (!MAP) 

versus POP (Post Office Protocol), 395 
Internet search tools, 7-8 
Internet service providers (ISPs ). See ISPs 

(Internet service providers). 
Internet Setup Assistant 

configuring ~ternet settings, 361-362 
configuring IP information, 365-368 
configuring modems, 363-365 
configuring network information, 365-368 
definition, 361 

Internet-style help, 8 
Intranet services. See Internet, intranet, and 

extranet services. 
Iomega Jaz disks. See Jaz disks. 
Iomega Zip disks. See removable media; Zip 

disks. 
IP numbers, 356-357 
IR Talk, 214 
ISDN (Integrated Services Digital Network), 

357-358,360 

,~· 
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ISPs (Internet service providers), 16,352-353,356 
Italicized text 

icon labels, 8, 157 

J 
JAR (Java Archive) file format, 459 
Java. See also JavaScript. 

bytecodes, 440 
Class Library, 441 
code editor, 446 
double-clicking, 443 
Human Interface Guidelines, The, 444 
Jbindery, 443 
JDirect, 443-444 
JITc (Just In Thne Compiler), 441 
JNI (Java Native Interface), 442 
JRI (Java Raw Interface), 442 
Macintosh Toolbox Routines, calling, 443-444 
MRJ (Mac OS Runtime for Java) 

definition, 442-444 
installing, 44 7-448 
Mac OS Runtime for Java folder, 44 7-448 

MRJToolkit, 444 
Native Interface, 441-442 
Native Methods, 442 
optimizing,441 
overview, 440-442 
portability, 444 
porting code, 440 
Project Biscotti, 444 
QuickTime for, 266 
QuickTime support, 444 
RNI (Raw Native Interface), 442 
translators, 440 

Java applets 
Apple Applet Runner, 448-449 
definition, 441 
launching, 448-449 
samples 

anbnations,449-450 
Animator, 449-450 
ArcTest, 450 
BarChart, 450 
BlinkingText, 450 
CardTest, 451 
Clock, 451 
coloring book, 452 
computational geometry, 452 

data optimization, 454 
Dithetrest, 451 
drawing figures and shapes, 450, 452 
DrawTest, 452 
eventhandling,453 
Fractal, 452 
graphic design, 451-452 
GraphicsTest,452 
GraphLayout, 452 
hotlinks, 453 
ImageMap, 453 
JumpingBox, 453 
layouts, 451 
linking from images, 453 
Molecule Viewer, 453 
NervousText,453-454 
SimpleGraph, 454 
SortDemo, 454 
SpreadSheet,454-455 
'licTacToe, 455 
WrreFrame, 455 

in Web documents 
JAR (Java Archive) file format, 459 

Java Archive (JAR) file format, 459 
Java component, 6 
Java development environments 

Genie Works SpotCheck, 446 
Metrowerks Code Warrior Pro, 445 
Symantec VJSual Cafe, 446 
Zero G's lnstallAnywhere Now!, 446 

Java Native Interface (JNI), 442 
Java Raw Interface (JRI), 442 
Java security 

Applet Sandbox, 455-456 
authenticity, 457 
Certificate Authorities, 457-458 
configuring, 455-458 
digital signatures, 457-458 
integrity, 457 
JavaBeans,445 
Mac OS Runtime for Java, 442-443 
nonrepudiation, 457 
trust model, 457-458 
untrusted code, 456 

JavaBeans,445 
JavaScript. See also Java. 

definition, 444 
Live Wrre, 444 
server-side, 444 
Servlets, 444 



Jaz disks 
definition, 135 
dismounting, 144-145 
installing, 144-145 
mounting, 144-145 

Jbindery, 443 
JDirect, 443-444 
JITc (Just In Time Compiler), 441 
JNI (Java Native Interface), 442 
JRI (Java Raw Interface), 442 
JScript, 445 
Jump Development Group, 189 
JumpingBox, Java script sample, 453 
Just In Time Compiler (JITc), 441 

K 
EJUeidoscope, 76,693 
Keep It Up, 497,500,507-509 
Kerberos, 470 
Key combinations 

forcing a restart, 46 
startup,29 

Keyboard layout, configuring, 68. See also 
Setup Assistant. 

Keyboard power key, 34 

L 
Label preferences, 16 
Labels utility, 142 
Landscape print orientation, 249-250 
LANs (local area networks). See also Ethernet 

networks; networks. 
lOBase-2 cables, 336-337 
10Base-T cables, 336-337 
cabling, 336-337 
cross-over cables, 337 
Ethernet, bridging with LocalTalk, 338-339 
Gatorbox hardware bridge, 338-339 
hardware bridges, 338-339 
hardware selection, 336-338 
hubs, 338 
LocalTalk, bridging with Ethernet, 338-339 
LocalTalk connectors, 337 
straight-through cables, 337 

Laser printers, 236, 238-239 
LaserWriter 8, printer drivers, 239, 245 

LaserWriterBridge control panel, 242, 245 
Launch order, controlling, 33, 40-41 
Launcher 

configuring, 83 
opening at startup, 70 

Launching applications 
methods of, 24-25 
duringstartup,33,540 

Layouts, Java script sample, 451 
Leuca Software, 398-400 
Lewis, Peter, 406-407 
License agreement, 110 
Linking 

to frames, 685-686 
from images, Java script sample, 453 

LinuxPPC, 333 
List items, 679 
List view, files and folders, 21 
List view preferences, 16 
Lists 

bulleted, 679 
definition, 679 
directory, 679 
menu, 679 
numbered, 678 
ordered, 678 
unordered, 679 

Listservs. See mailing lists. 
ListST~,400-402 

Live Wire, 444 
Load order. See launch order. 

Locking 

Local area networks (LANs ). See LANs (local 
area networks); networks. 

Local printers, 246 
LocalTalk connectors, 337 
LocalTalk LANs 

bridging with Ethernet, 338-339 
hardware, 329-330 

Location Manager control panel 
configuring, 229-230 
definition, 214 
multiple configurations, 208-209 

Locked files 
deleting, 466 
and emptying the Trashcan, 14 7 

Locked folders, deleting, 466 
Locking 

cablelocks,212,464 
control panels, 465, 466, 475-477 
files, 147-148,466,474-475 
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folders, 466,474-475 
Internet control panel, 475-477 
Modem control panel, 4 75-477 
PowerBooks, 212, 464 
Remote Access control panel, 475-477 
TCPIIP control panel, 475-477 

Logging in to a file server, 347-348 
Long file names, 295 
Low-power warning, Power Book 

batteries, 200, 222 

M 
Mac OS, new features 

OS 8, 569-570 
OS 8.5, 567-568 
OSX,571 
pre-System 7, 568 
System 7, 568-569 
Version 8.5, 2-4 

Mac0S8.5 
components, 4-6 
components, displaying information 

about, 114-115 
default installation, contents of, 5-6 
on removable media, 4 
user interface objectives, 7-8 

MAC OS Easy Open, 298-299 
Mac OS Purge, 173, 191-192 
Mac OS Read Me Files folder, 58 
Mac OS Runtime for Java, 442-443 
Mac OS Runtime for Java folder, 447-448 
Mac OS Runtime for Java (MRJ) 

definition, 442-444 
installing, 44 7-448 
Mac OS Runtime for Java folder, 447-448 

Mac OS Server X, 333 
MacBugs, 30-31 
Macintosh Toolbox Routines, calling from Java 
scripts, 443-444 

Macjordomo, 398-400 
MacLeland, 470-471 
MacLink Plus, 300, 309 
MacMAME, 309 
MacPGP 

defurltion,471,484-485 
encryption keys, 485-486 

MacPrefect, 466, 4 71 

Macro viruses, 469 
MacsBug, 497,500,509-510 
MacTCP protocol, 355 
Magneto-optical disks, 135 
Mailing lists 

definition,398,694 
index of, 695 
Info-Mac Digest, 695 
IOMUG,695 
ListSTAR,400-402 
Mac Talk, 695 
Mac WIZards, 695 
Macintosh user groups, 695 
Macjordomo, 398-400 
MAC-L,695 
WebSTAR software, 695 

Marquees, in Web documents, 686-687 
MATM (More About This Macintosh) 

defurltion, 36, 173 
description, 43-44 
performance monitoring, 494, 500, 506 

Maximum Development, 406-4076 
McNamara, Mike, 272 
MemMapper, 173 
Memory 

AppleROM, 168 
applications, allocating, 187-188 
determining, 119-120 
errors, 171-172,490-491 
as hard disk. See RAM disks. 
monitoring in About This Computer, 501-502 
monitoring in Finder, 501 
nonvolatile, 168 
performance monitoring 

applications,492,499,503-504 
utilities for, 493-494 

physical 
cache, 166 
expansion slots for, 165-166 
RAM chips, 165-166 
versus virtual, 167-168 

PRAM (Parameter RAM), 168 
preparing for installation, 106 
problems, troubleshooting, 518-519 
ROM (Read-Only Memory), 168 
SGRAM (Synchronous Graphic RAM), 168-169 
utilities for, 173 
virtual 

allocating, 181-183 
displaying information about, 44 



versus physical, 167-168 
RAM Doubler, 183-184 
reasons for, 182 
and system degradation, 182 

VRAM (Video RAM), 168-169 
Memory allocation 

utility for, 36 
viewing 

with About This Computer, 17 4-175 
with MATM, 176-177 
with MemMapper, 177-179 

Memory control panel, 173 
Memory management 

application memory, increasing, 544 
available memory, determining, 544-545 
disk cache, 544 
fragmentation, 170-171, 172 
High Memory area, 164 
insufficient memory, 170 
memory-related errors, 171-172 
System Heap 

definition, 164 
"not enough memory" error, 172 
purging, 191-192 
unused memory, purging, 192-194 

virtual memory, 545 
Memory requirements 

determining, 169-170 
minimum, 169 
reducing 

with Get Info command, 189 
with RAM Charger, 189-191 

Menu lists, 679 
Menu options, hiding or disabling, 555 
Menus 

Acme Contextual Menu Manager, 434-435 
Apple menu, configuring, 71-76 
Apple Menu Items folder, 33 
Application menu, 16,488-489 
blinking, 71 
contextual, 17-18, 434-435 
Finder menu, customizing, 84 
hierarchical, 16 
HTML tags, 679 
new for Mac OS 8.5, 12-13 
options, hiding or disabling, 555 
OSA Menu Lite, 435 
script menus, adding, 435 
shortcut keys, 14-15 

MRJToolkit 

Metaphors for system components, 8-9 
Metrowerks Code Warrior Pro, 445 
Millenium bug, 469-4 70 
MkLinux, 333 
Mobile computing. See portable computers; 

Power Books. 
Modem control panel, 374, 475-477 
Modems 

cable modems, 358 
configuring, 363-365 
definition, 203 
dialup, configuring, 375-376 
hardware requirements, 354 
ignoring the dial tone, 37 4 

Molecule Viewer, Java script sample, 453 
Money, formatting numbers for, 69 
Monitor Calibration Assistant, 267 
Monitor will not display, troubleshooting, 548 
Monitoring startup, 37-38 
Monitors 

calibrating, 267 
configuring, 65-66, 268-270 
refresh rate, setting, 168-169 

Monitors & Sound control panel, 65-66, 268-270 
Monospace fonts, 243 
More About This Macintosh 
~TM),36,43-44, 173 

More Automated Tasks folder, 417-418 
Mounting 

floppy disks, 143-144 
Jaz disks, 144-145 
removable media, 144-145 
Zip disks, 144-145 

Mouse 
configuring, 67-68 
double-clicking in Java applets, 443 
trackpad alternative to, 228 

MoviePlayer, 262-263, 275-276 
Movies 

exporting, 279-280, 280-284 
playing, 262-263, 275-276 
QTVR, 264, 284-285 
saving, 279-280 
streaming, 266 
TVOD creator code, assigning, 275-276 

MRJ (Mac OS Runtime for Java) 
defmition,442-444 
installing, 44 7-448 
Mac OS Runtime for Java folder, 447-448 

MRJToolkit, 444 
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Multimedia 
3D objects, 264, 288 
3DMF format, 264 
Apple Video Player, 288-289 
AppleCD Audio Player, 286-288 
audio CDs 

multimedia, 289-291 
music, 286-288 

cable TV, 288-289 
color matching 

Color Picker Pro, 272 
DigitalColor Meter, 272-273 
issues, 267 
RGB colors, measuring, 272-273 
sampling on-screen colors, 272-273 

ColorSync 
configuring, 270-272 
profiles,267 

ColorSync control panel, 270-272 
cross-platform Web document viewing, 264 
definition, 260 
DVD, 288-289 
images, manipulating, 263, 285-286 
Monitor Calibration Assistant, 267 
monitors 

calibrating, 267 
monitors, configuring, 268-270 
Monitors & Sound control panel, 268-270 
movies 

exporting, 279-280,280-284 
playing, 262-263, 275-276 
QTVR,264,284-285 
saving, 279-280 
streaming, 266 
TVOD creator code, assigning, 275-276 

personality cards, 260-261 
QuickDraw 3D, 264, 288 
Quick1ime 

configuring, 273-275 
definition, 260 
flle formats supported, 266-267 
for Java, 266 
MoviePlayer, 262-263, 275-276 
Picture~ewe~263,285-286 
versus Quick1irne Pro, 261-262 
streaming movies, 266 
for Web browsers, 280-284 

Quick1ime control panel, 273-275 

QuickTime Plug-in 
configuring Quick'Iime, 273-275 
definition, 264 
rue formats supported, 281-282 

QuickTime VR, 264, 284-285 
radio, 288-289 
sound, configuring, 268-270 
Tv, 288-289 
VRML (Virtual Reality Modeling 

Language), 264 
Multimedia component, 6 
Multithreading 

applications, 25 
Finder utility, 140 

MultiTimer Pro, 493, 499, 505-506 

N 
Native Interface, 441-442 
Native Methods, 442 
Navigational services, 99-100 
NCSA Telnet. See Better Telnet. 
NervousText, Java script sample, 453-454 
NetBIOS protocol, 323-324 
NetPresenz FTP server, 404-405 
NetPresenz Gopher Server, 408 
Neffen, 397 
Network access 

DAVE,302 
Ethernetports,230 
infrared connections, 202-203 
modems,203 
NetBIOS protocol, 323-324 
Novell Netware Client, 302 
Novell servers, 302 
PCMCIA cards 

definition, 202 
ejecting, 233 

PCMCIA Ethernet cards, 230-233 
PCMCIA modem cards, 233 
SCSI Ethernet, 202 
TCP/IP protocol, 302 
Wmdows NT servers, 302 

Network Assistant, 556-557 
Network Browser. See also Chooser. 

connecting to file servers, 49 
defmition, 36 
servers, accessing remotely, 145-146 
volwnes, accessing remotely, 145-146 



Network connection problems, 
troubleshooting, 137 

Network not recognized, troubleshooting, 548 
Network Operating System (NOS), 332-333 
Network protocol, 355 
Networking component, 6 
Networking hardware 

Built-in Ethernet, 329-330 
Ethernet, 329-330 
LocalTalk, 329-330 
supported by Mac OS 8.5, 329-330 

Networking protocols supported by 
Mac OS 8.5, 328-329 

Networks. See also Ethernet networks; LANs 
(local area networks). 
AppleShare IP, 331, 333 
ARA (AppleTalk Remote Access), 333-334 
centralized,332 
distributed, 332 
file servers 

adding to a favorites list, 348 
browsing, 346-349 
definition, 332-333 
deleting from a favorites list, 349 
logging in to, 34 7-348 
viewing available, 347 

file sharing 
concems,346 
configuring, 341-342 
definition, 330-332 
monitoring, 343 
sharing files and folders, 343-346 

LinuxPPC, 333 
Mac OS Server X, 333 
managing, 339-341 
MkLinux, 333 
NOS (Network Operating System), 332-333 
p~ords,changing,350 

Personal Web Server, 331-332 
program linking, configuring, 341-342 
SNMP (Simple Network Management 

Protocol), 339-341 
SNMP Watcher, 339 
speed,329 
'limbuktu, 334-335 
Wlexplained activity, 469 
utilities for, 36 

Newsgroups 
Apple programming, 696 
applications, 695 
conununications,696 

OSA Menu Lite 

computer equipment, wanted/for sale, 696 
database systems, 696 
games,696 
graphics,696 
hardware issues, 696 
Hypercard, 696 
Macintosh portables, 696 
Macintosh versus other platforms, 695 
printing, 696 
shopping, 696 

Nonrepudiation, 457 
Nonvolatile memory, 168 
Norton Crashguard, 495, 500 
Norton Disk Doctor, 159, 522,531-532 
Norton DiskLight, 495-496, 500 
Norton FileSaver, 522 
Norton Speed Disk, 139 
Norton System Info, 522, 525 
Norton Unerase, 522,525,533 
Norton Utilities, 117, 142 
Norton Volume Recover, 522, 525 
NOS (Network Operating System), 332-333 
"Not enough memory" error, 172 
Novell Netware Client, 302,309 
Novell servers, 302 
Number display, configuring, 69 
Numbered lists, 678 
Numbers control panel, 69 

0 
Octave, Fabien, 72 
OkeyDokey Pro, 498,500,511 
One Click, 492-493 
Online help, 691-690 
Online resources. See mailing lists; 

newsgroups. 
Open Transport, 6, 355, 359 
Operating system, choosing, 121 
Orange Micro, 309 
Ordered lists, 678 
OSA Menu Lite, 435 
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Page attributes 

p 
Page attributes, 249-250 
Page orientation, 249-250 
Paragraphs, in Web documents, 677 
Parameter RAM (PRAM), 168 

definition, 168 
zapping,529,5~535,537-538 

Partitions, on large hard disks, 133 
Password Security control panel, 211, 214 
Passwords 

AppleTalk networks, 553 
for application files, 4 77-4 78 
bypassing,211,224-226,555 
changing on a network, 350 
enabling, 224-226, 472-4 73 
forgetting, 211 
naming conventions, 211,474 
for Power Books, 4 72 
prompting for, 481-482 
saving,203 

Patterns, Desktop, 19-20 
Pausing startup, 42 
PC coprocessor cards 

Apple DOS cards, 320 
definition, 305 
Unstaning,319-321 
key combinations for, 321-322 

PC Exchange, 297-300 
PCMCIA cards 

definition,202,214 
ejecting, 233 

PCMCIA Ethernet cards, 230-233 
PCMCIA modem cards, 233 
PDD (portable digital documents), 236 
PDF (portable document format), 236 
Peek-a-Boo, 498, 500, 510 
Perfonna models, preparing for installation, 106 
Performance, monitoring. See also trouble-

shooting, common problems. 
About This Computer, 490-491, 499 
Application menu, 488-489 
Application Switcher, 489, 499 
applications, viewing and switching 

Application menu, 488-489 
GoMac, 492, 499, 504-505 
MultiTimer Pro, 493, 499, 505-506 
One Click, 492-493 
Tilery, The, 492,499, 503-504 

crashes 
AutoBoot, 496-497,500,507 
Keep It Up, 497, 500, 507-509 
MacsBug, 497, 500, 509-510 
Norton Crashguard, 495, 500 
Norton DiskLight, 495-496, 500 
PowerKey, 496 

extensions, 31 
file sharing, 489-490, 502-503 
File Sharing Monitor, 489-490, 499, 502-503 
games, 162 
hard disks, 159 
logging project activities. See 

MultiTimer Pro. 
~TM,494,500,506 

memory 
applications,492,499,503-504 
errors, 490-491 
utilities, 493-494 

RAM Doubler, 494, 500 
removing unnecessary extensions, 31 
system processes 

OkeyDokey Pro, 498, 500, 511 
Peek-a-Boo, 498,500,510 

troubleshooting, 137 
user access privileges, determining, 490 
utilities for, 493-494, 499-500 
virtual memory, and system degradation, 182 

Permanent Internet connections, 353 
Personal Web Server, 331-332 
Personal Web services, 384-386 
Personal Web Sharing, 6 
Personality cards, 260-261 
PGP (Pretty Good Privacy), 467-468, 484-485 
Pictures, placing on the Desktop, 19-20 
Picture Viewer, 263,285-286 
PKZIP Mac, 301, 309 
Playing movies, 262-263, 275-276 
Pointing, 9-10 
Point-to-point protocol (PPP), 353, 359 
POP (Post Office Protocol) 

versus IMAP (Internet Message Access 
Protocol), 395 

Pop-up windows, creating, 23-24 
Portable computers 

versus desktop computers, 196-197 
expansion, 196 

Portable digital documents (PDD), 236 
Portable document format (PDF), 236 



Porting code, 440 
Portrait print orientation, 249-250 
Post Office Protocol (POP) 

versus IMAP (Internet Message Access 
Protocol), 395 

PostScript fonts, 234-235, 243 
PostScript options, 250-251 
PostScript Printer Description (PPD) flies, 245 
PostScript technology, 234-235, 245 
Power adapter settings, 215-217 
Power key 

booting from, 50 
versus CPU power button, 537 
starting the computer, 37, 50 

Power strips, 496 
Power Book Display control panel 

definition, 214 
projecting the video display, 210 

PowerBook SCSI Disk Mode control panel, 214 
PowerBook Settings control panel, 198 
Power Books 

adding devices, 209-210 
AutoRemounter control panel, 204-205 
batteries. See also energy saving. 

life expectancy, 197, 198 
low-power warning, 200, 222 
in SCSI disk mode, 222 
transporting,215 

blinking light, 200 
CD-ROMs 

improperly inserted, 217 
mounting, 217 
using with floppy drives, 217 

configuration sets, 230 
configurations, multiple, 208-209 
Control Strip 

configuring, 226 
custo~g,226-228 

definition, 214 
description, 207-208 

versus desktop computers, 196-197 
energy saving 

Energy Saver control panel, 198, 215-217 
power adapter settings, 215-217 
PowerBook Settings control panel, 198 
processorcycling,204-205,220 
RAM disks, 201 
scheduling startup and shutdown, 219 
screen dimming, 198, 216-217 

Power Books 

Sleep option, 207 
sleep state, 200-201, 216-217 
spinning down the hard disk, 199-200, 

216-217 
virtual memory, 201 

expansion, 209-210 
expansion slots, 165 
extended Desktop, 210 
File Synchronization control panel, 205-207 
floppy disks 

ejecting, 218 
improperly inserted, 218 
using with CD-ROMs, 217 

fragility, 197 
G3 versus G3 Series models, 197,218 
as a hard disk to another computer, 221-222 
hot-swapping, 209-210 
limitations, 197 
Location Manager, 208-209 
Location Manager control panel, 214,229-230 
mouse clicks, trackpad alternative to, 228 
network access 

Ethernetports,230 
infrared connections, 202-203 
modems,203 
PCMCIA cards, definition, 202 
PCMCIA cards, ejecting, 233 
PCMCIA Ethernet cards, 230-233 
PCMCIA modem cards, 233 
SCSI Ethernet, 202 

password protection, 4 72 
Password Security control panel, 214 
PCMCIA cards, 214 
portability, 197 
PowerBook Display control panel 

definition, 214 
projecting the video display, 210 

PowerBook SCSI Disk Mode control panel, 214 
RAM disks 

creating, 223-224 
definition, 214 
removing,224 

SCSI disk mode, 221-222 
SCSI Ethernet, 214 
security 

airport issues, 212 
cable locks, 212 
password protection, enabling, 224-226 
Password Security control panel, 211 

I ,. 
' 
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passwords, bypassing, 211, 224-226 
passwords,forgetting,211 
passwords, naming conventions, 211 
passwords,saving,204 
X-ray exposure, 212 

seiVers, remonnting automatically, 
204, 220-221 

shared disks, remonnting automatically, 204, 
220-221 

shortcuts to system functions, 207-208 
swapping devices, 209-210,218-219 
synchronizing files between computers, 205-207 
trackpad,configuring,228 
Trackpad control panel, 228 
utilities for, 213-214 
video displays, 210 
video mirroring, 210 

Powering off the computer, 34 
Powering on the computer, 37, 50 
PowerKey, 496 
PowerPrint utility, 245 
PPD (PostScript Printer Description) files, 245 
PPP (point-to-point protocol), 353, 359 
PRAM (Parameter RAM) 

defmition, 168 
zapping,29,529,534-535,537-538 

Preference files, corrupted, 32, 527-528 
Preferences 

buttons, 16 
changing, 91-93 
definition, 32 
icons, 16 
labels, 16 
list views, 16 
setting, 16 
setting, utilities for, 16 

Preferences folder 
defmition, 32 
preparing for installation, 105 

Pretty Good Privacy (PGP), 467-468,484-485 
Previous System Folder, 112 
Printjobs,displaying,242 
Print Monitor 

definition,245 
displaying print queues, 241-242 
halting print queues, 254 

Print queues 
displaying with 

Desktop Print Monitor, 250-252 
Print Monitor, 241-242 

halting, 254 

Printer drivers 
ink technology printers, 237-238 
laser printers, 238-239 
LaserWriter 8, 239, 245 
listing, 240 
non-Macintosh printers, 239 

Printer icons, deleting, 242 
Printer ports, sharing with AppleTalk, 242 
Printers 

banner pages, 24 7 
configuration information, getting, 257 
configuring on a network, 24 7-248 
connecting to 

with Chooser, 240-241 
with Desktop Printing, 241-242 

connting pages, 24 7 
default, 241, 252 
Desktop Print Monitor, 250-252 
Desktop Printing, 250-252 
dot matrix, 236 
downloadable fonts, 251 
flipping images, 251 
inverting black and white, 251 
landscape orientation, 249-250 
laser, 236 
local, configuring, 246-24 7 
page attributes, 249-250 
page orientation, 249-250 
portrait orientation, 249-250 
PostScript options, 250-251 
reducing image size, 251 
selecting on a network, 248-249 
sharing, 256-257 
smoothing text and images, 251 
substituting fonts, 251 
switching, 545 
toner life, 24 7 

Printing 
to Illes, 254-256 
foregronnd versus backgronnd, 253 
LaserWriterBridge control panel, 242, 245 
problems,519,529-530 
speeding up, 545 
utilities for, 24 7 

Printing technologies 
PDD (portable digital documents), 236 
PDF (portable document format), 236 
PostScript, 234-235, 245 
PPD (PostScript Printer Description) files, 245 
QuickDraw GX, 236, 245 
TrueType, 235-236, 245 



Problem resolution. See troubleshooting. 
Processes. See system processes. 
Processorcycling,204-205,220 
Programs. See also applications. 

linking, 341-342 
Project Biscotti, 444 
Proteron, LLC, 7 4 

Q 
QTVR movies, 264, 284-285 
Quarterdeck Mail, 398 
Question mark 

blinking, 517 
floppy-disk-with-blinking-question-mark 

icon, 28 
Queues, print. See print queues. 
QuickDraw 3D, 6, 264, 288 
QuickDraw GX technology, 236, 245 
QuickDraw VR, 6 
QuickTime 

Autostart Worm, 469 
corrllguuing,273-275 
definition, 260 
file formats supported, 266-267 
for Java, 266 
MoviePlayer, 262-263, 275-276 
Picture Viewer, 263, 285-286 
versus QuickTime Pro, 261-262 
streaming movies, 266 
for Web browsers, 280-284 

QuickTime control panel, 273-275 
QuickTime home page, 280 
QuickTime Plug-in 

corrllguuing QuickTime, 273-275 
definition, 264 
file formats supported, 281-282 

QuickTime VR, 264, 284-285 
QuickTime Web browser plug-in, 280-284 
Quotations, in Web documents, 675 

R 
Radio on your Macintosh, 288-289 
RAM Charger, 173, 189-191 
RAM chips, 165-166 
RAM disks 

AppDisk, 187 
and battery life, 201 

creating, 185, 223-224 
defmition, 214 
ramBunctious, 187 
RamDisk+, 187 
removing, 224 

RAM Doubler 
definition, 118 
description, 183-184 
memory management, 494 

RAM Handler, 173 

Removable media 

RAM (Random Access Memory). See memory 
management. 
~unctious, 173,187 
RamDisk+, 173, 187 
Random Access Memory (RAM). See memory 

management. 
Raw Native Interface (RNI), 442 
Read-only access for files, 147-148 
Read-Only Memory (ROM), 168 
RealPC utility, 309 
Reboot Options dialog box, 50 
Rebooting unexpectedly on disk insertion, 469 
Reinstalling the OS. See installing an upgrade. 
Reisling, Bill, 80 
Remembered tiles, 492 
Remote access component, 6 
Remote access configurations, 

customizing, 546-54 7 
Remote Access control panel, 369-371,475-477 
Remote access scripts, 371, 54 7 
Remote server administration, 562-564 
Remote Servers utility, 142 
Removable media 

booting from, 28-29, 53 
CD-ROM disks, 136 
dismounting, 144-145 
DVD (digital versatile disks), 136-137 
Jaz disks 

definition, 135 
dismounting, 144-145 
installing, 144-145 
mounting, 144-145 

and Mac OS 8.5 components, 4 
magneto-optical disks, 135 
mounting, 144-145 
running the OS from, 53 
SuperDisks, 134-135 
Syquest drives, 135 
tape drives, 136 

~ - . 
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Zip disks 
cataloging, 158 
definition, 134 
dismounting, 144-145 
installing, 144-145 
mounting, 144-145 

Removable Media utility, 142 
Removing an upgrade, 130 
Resource forks 

comments in, 157 
definition, 137 

Resources 
checking availability, 44 
locating damaged, 42 

Restart button, 46 
Restarting after failure, 47 
Retrospect, 471, 564-566 
RGB colors, measuring, 272-273 
RNI (Raw Native Interface), 442 
ROM (Read-Only Memory), 168 
Rootworks, 272 
Rumpus, 406-407 
Run-only scripts, 433 

s 
Sad Mac icon, 517 
Sampling on-screen colors, 272-273 
Scheduling volume indexing, 153-154 
Screen dimming, 198, 216-217 
Screen drawing component, 6 
Screen savers, 481-482 
Script Editor 

debuggingscripts,430-431 
definition,415-416 
description,423-424 
opening a scripting dictionary, 421-422 
recording a script, 427-428 

Script editors 
Script Editor, 423-424 
Scriptor, 424-426 

Script menus, adding, 435 
Script sets, 435-436 
Scripting. See also AppleScript 

applications, 418-419, 421-423 
Automated Tasks folder, 417-418 
control panels, 419 
the Mac OS, 417 
More Automated Tasks folder, 417-418 

resources for, 436-437 
sample scripts, 417 

Scripting Additions folder, 415-416 
Scripting component, 6 
Scripting dictionaries, opening, 421-423 
Scriptor 

debugging scripts, 431-432 
description, 424-426 
opening a scripting dictionary, 422-423 
recording a script, 428 

Scripts 
as applications, 432 
compiled, 432 
debugging,429-432 
recording,42~28 

run-only, 433 
saving,432-433 
writing, 428-429 

Scripts folder, 415-416 
Scroll bar options, customizing, 16 
Scrolling 

with Command key, 97-98 
windows, 79-81 
without scroll bars, 543 

SCSI (Small Computer System Interface) 
chain numbers, 133 
definition, 133 
maximum devices, 133 
troubleshooting, 133-134 

SCSI chain numbers, displaying, 44 
SCSI conflicts, troubleshooting, 133-134 
SCSI disk mode 

and battery life, 222 
definition, 221-222 

SCSI Ethernet, 202,214 
Search engines, Internet, 154-155 
Search utilities 

files, 142 
the Internet, 16 
local drives, 16 

Security. See also Java security; system 
administrator features. 

ActiveX, 458 
Administrator window, 465 
After Dark, 4 71 
Apple Network Administrator Toolkit, 471 
Apple Network Assistant, 466 
Apple User and Group Manager, 466 
Applications folder, protecting, 480-481 
Assimilator, 466, 4 71 



backing up data, 468 
bypassing security programs, 464, 466 
cable locks, 464 
control panels 

Administrator mode, 4 75-4 77 
hiding, 466 
locking,465,466,475-477 

cookies, deleting, 483-484 
data recovery, 468 
deleting locked files and folders, 466 
Disinfectant, 4 79 
At Ease for Workgroups, 465 
encryption, 466-467,485-486 
files and folders 

access privileges, 466 
locking,466,474-475 
passwords, 4 77-478 

FolderBolt Pro, 466, 471 
imaging a hard drive, 466 
Internet access, 482-483 
Kerberos, 4 70 
locally mounting remote AFS volumes, 470 
MacLeland, 470-471 
MacPGP 

defirndtion,471,484-485 
encryption keys, 485-486 

MacPrefect,466,471 
millenium bug, 469-4 70 
passwords 

for application files, 4 77-4 78 
changing on a network, 350 
enabling, 472-473 
naming conventions, 4 7 4 
prompting for, 481-482 

PGP (Pretty Good Privacy), 467-468, 484-485 
Retrospect, 471 
screen savers, 481-482 
Sesame, 471-473 
system configurations, preserving, 465-466 
System folder, protecting, 480-481 
theft, 464 
Trojan Horse programs, 479 
trusted servers, 4 70 
utilities, 471 
Virex, 471 
virus protection 

Autostart virus, 469 
Autostart Worm, 469 
cleaning your hard disk, 4 78-480 
Disinfectant, 469 

Servers, file 

macro viruses, 469 
unexpected reboot on disk insertion, 469 
unexplained network activity, 469 
Virex, 478-480 

Y2K problem, 469-4 70 
Security, PowerBook 

airportissues,212 
cable locks, 212 
Password Security control panel, 211 
passwords 

bypassing,211,224-226 
enabling, 224-226 
forgetting, 211 
naming conventions, 211 
saving, 204 

X-ray exposure, 212 
Security cables, 464 
Selecting files, 156 
Serial line interface protocol (SLIP), 353, 359 
Server access, Ethernet networks, 546 
Servers 

accessing remotely, 145-146 
connecting to automatically, 48-49 
connecting with Network Browser, 49 
cross-platform access, 140 
list of favorites, 49 
remounting automatically, 204,220-221 
utilities, 142 
utilities for, 36 

Servers, email 
ElMS (Eudora Internet Mail Server), 395-397 
NetTen, 397 
POP versus IMAP, 395 
Quarterdeck Mail, 398 
Stalker Internet Mail Server, 397 

Servers, file 
accessing remotely, 145-146 
adding to a favorites list, 348 
browsing, 346-349 
connecting to automatically, 48-49 
connecting with Network Browser, 49 
converting workstations to, 381-382 
cross-platform access, 140 
deleting from a favorites list, 349 
Ethernetnetworks,546 
Favorites list, 49 
list of favorites, 49 
logging in to, 34 7-348 
multiple Web services on, 387-389 
NetPresenz FTP server, 404-405 
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NetPresenz Gopher Server, 408 
Novell, 302 
Personal Web Server, 331-332 
remote server administration, 562-564 
remounting automatically, 204, 220-221 
trusted servers, 4 70 

Server-side JavaScript, 444 
Servlets, 444 
Sesame, 4 71-4 73 
Setup Assistant, 60-61 
SGRAM (Synchronous Graphic RAM), 168-169 
Shared disks, remounting 

automatically, 204, 220-221 
Sherlock 

definition, 7-8, 16 
fmding files and folders, 149-150 
indexing files, 542-543 
searching the Internet, 54 7 

Shortcut keys 
deleting items, 14-15 
list of, 549-550 
menus, 14-15 
for PC coprocessor cards, 321-322 

Shortcuts to PowerBook system 
functions, 207-208 

Shut Down Warning dialog, 551-552 
Shutdown 

accidental power-off, 34 
automatic, 62-63 
graceful, 34, 44-45 
keyboard power key, 34 
launching programs during, 33 
powering off, 34 
scheduling on PowerBooks, 219 
during startup, 42 

Shutdown folder, 33 
Simple Finder, 84, 555 
Simple Network Management Protocol 

(SNMP), 339-341 
SimpleGraph, Java script sample, 454 
.sit file extension, 300 
Sleep option, 207 
Sleep state, 200-201, 216-217 
SLIP (serial line interface protocol), 353, 359 
Small Computer System Interface (SCSI) 

chain numbers, 133 
defmition, 133 
maximum devices, 133 
troubleshooting, 133-134 

Smart Scrolling feature, 80 
Sneakernetworks, 133 
SNMP component, 6 
SNMP (Simple Network Management 

Protocol), 339-341 
SNMP Watcher, 339 
SoftPC utility, 309 
SoftWmdows95 utility, 309 
SortDemo, Java script sample, 454 
Sorting lists, 98 
Sound tracks, 79 
Sounds 

arpeggio, 28 
but no picture, 516-517 
configuring,65-66,2~270 

at startup, 28 
Speech Manager, 6, 87-90 
Speech recognition, 6, 87-90 
Speed Disk. See Norton Speed Disk. 
Speed Doubler, 118 
Spinning down the hard disk, 199-200, 216-217 
SpreadSheet, Java script sample, 454-455 
St. Clair Software, 100-101, 181 
Stalker Internet Mail Server, 397 
Standard file format 

defmition, 137-139 
determining, 148-149 

Standard view, files and folders, 21-22 
Startup. See also System Folder. 

arpeggio sound, 28 
automatic, 62-63 
booting 

from an alternate partition, 50-51 
from a CD-ROM, 51-52 
from floppy disk, 52-53 
normal, 28 
with power key, 50 
from removable media, 28-29, 53 

Chooser, 48-49 
Desktop Database file, rebuilding, 29,539-540 
error indicators, 28 
extension conflicts 

Conflict Catcher, 42 
troubleshooting, 539 

Extension Manager 
calling,539 
launching, 29 
loading selected extensions, 39-40 
saving extension sets, 40 



extensions, disabling, 29,38-39,42,539 
file names, displaying during, 42 
File Sharing, enabling, 30 
floppy-disk-with-blinking-question-mark 

icon, 28 
happy-Mac icon, 28 
key combinations, 29 
launch order, controlling, 33,40-41 
launching programs during, 33, 540 
locating damaged resources, 42 
monitoring, 37-38 
Network Browser, 49 
pausing, 42 
power button, 37 
power key versus CPU power button, 537 
from removable media, 28-29 
restarting,42 
scheduling on PowerBooks, 219 
screens 

creating your own, 538-539 
illustration, 30 
ready-made, 538 

servers 
connecting to automatically, 48-49 
connecting with Network Browser, 49 
Favorites list, 49 
list of favorites, 49 

shutting down during, 42 
stopping, 42 
system freezing, 30-31,38-39 
troubleshooting, 517-518, 526-527 
warning after improper shutdown, 70 
zapping the PRAM, 29,537-538 

Startup folder, 33 
Stationary, saving files as, 14 7 
Straight-through cables, 337 
Streaming movies, 266 
Stufflt Deluxe, 300-301 
Subfolder navigation, 16 
SuperDisks, 134-135 
SuperDrive, 297,309 
Swapping devices on a PowerBook, 209-210, 

218-219 
Switching applications, 16, 25 
Symantec Visual Cafe, 446 
Synchronizing files between computers, 205-207 
Synchronous Graphic RAM (SGRAM), 168-169 
Syquest drives, 135 

System Info 

System administrator features 
Apple LAN Utility, 560-561 
Apple Network Administrator Toolkit 

At Ease for Workgroups, 557-559 
Network Assistant, 556-557 
User and Group Manager, 559-560 

AppleTalk networks 
managing, 556-560 
passwords, 553 
preventing users from disabling, 553 

Applications folder, protecting, 552 
backing up data, 564-566 
Ethernet hardware address 
management,56~61 

folder protection, 552 
General Controls control panel, 551-552 
menus options, hiding or disabling, 555 
passwords, bypassing, 555 
remote server administration, 562-564 
Retrospect, 564-566 
Shut Down Warning dialog, 551-552 
Simple Finder, 555 
System Folder, protecting, 552 
TCP/IP passwords, 554-555 
Timbuktu, 562-564 
Token Ring hardware address 

management, 560-561 
System configurations, preserving, 465-466 
System Folder 

Apple Menu Items folder, 33 
control panels, 32 
definition, 4-5 
dragging across machine types, 127 
extensions, 31 
extensions folder, 31 
icon forms, 8-9 
Preferences folder, 32 
preparing for installation, 105 
protecting, 71, 480-481, 552 
saving during a new installation, 112 
Shutdown folder, 33 
Startup folder, 33 

System Heap 
definition, 164 
"not enough memory" error, 172 
purging, 191-192 
unused memory, purging, 192-194 

System Info. See Norton System Info. 
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System information, displaying 
About This Computer, 36, 42-43 
applications on the hard drive, 44 
Control Panels installed, 44 
devices, 44 
extensions installed, 44 
MATM (More About This Macintosh), 36, 43-44 
resources, checking availability, 44 
SCSI chain numbers, 44 
System Profiler, 44 
virtual memory, 44 
volumes, 44 

System processes 
identifying failing, 30-31 
performance monitoring 

OkeyDokey Pro,498, 500,511 
Peek-a-Boo, 498, 500,510 

System Profiler, 36, 44 
System suitcase, 5 

T 
Table captions, 680 
Table data cells, 681-682 
Table headers, 681 
Table rows, 680-681 
Tables, 680 
Tape drives, 136 
TCPIIP, file sharing component, 6 
TCP/IP control panel, 376-377, 475-477 
TCPIIP passwords, 554-555 
TCP/IP protocol, 302 
TCPIIP services, 380-381 
TechTool, 117 
TechToolPro, 142,523,525,534-535 
Text. See also fonts. 

clippings 
from the Internet, 54 7 
summ~g,10, 12 

in files, summarizing, 10, 12 
in Web documents 

blinking,672 
bold, 672 
breaking a line, 677 
centering, 675 
emp~g,674 

italic, 672 
multi-column format, 682 
representing variables, 67 4 

spacing, 686 
strikethrough,672 
subscripts, 67 4 
superscripts, 675 
typewriter, 672 
underlined, 672 
unformatted, 67 4 

Text control panel, 69-70 
Text display, configuring, 69-70 
Theft prevention, 464 
Themes. See also appearances; Desktop. 

Appearance control panel, 17 
changing, 16-18 
configuring, 77 
Contextual menu, 17-18 
definition, 17 

Thin Coax cables, 336-337 
Thin Wire cables, 336-337 
Thursby Software Systems, Inc., 323-324 
TicTacToe, Java script sample, 455 
Tieskoetter, Kevin, 176 
Tilery, The, 492, 499, 503-504 
Timbuktu, 334-335, 562-564 
Timezones,configuring,~5 

Timekeeping, 493 
Token Ring hardware address 

management, 560-561 
Tonerlife,247 
Trackpad,configuring,228 
Trackpad control panel, 228 
Translators, Java, 440 
Translucent file names 

definition, 8-9 
illustration, 11 

Trash can 
deleting locked files and folders, 466 
empty-trash warning, disabling, 541 . 

Trojan Horse programs, 479 
Troubleshooting, common problems. See also 

performance, monitoring. 
battery problems, 530 
blinking question mark, 517 
"bomb" dialog box, 46 
booting after failure, 30-31 
computer hangs on restart, 129 
corrupted Desktop Database file, 137 
corrupted preference files, 32, 527-528 
crashing, definition, 46 
Desktop Database file, rebuilding, 29, 137, 

528, 539-540 



disk drive not recognized, 160 
extension conflicts 

Conflict Catcher, 42, 523-524 
definition, 31 
disabling extensions, 38-39, 129 

file associations lost, 137 
files 

locating, 520 
recovering. See Norton Unerase. 

files don't launch on double-click, 137, 528 
Force Quit option, 47 
forcing a restart, 46 
freezing,defurltion,46 
gray screen, 517 
hanging 

definition, 46 
forcing a quit, 4 7 
on program launch, 32 
during startup, 31, 518 

Happy Mac icon does not appear, 517 
hard drive needs to be initialized, 518 
identifying failing processes, 30-31 
installation problems, 129-130 
loading selected extensions, 39-40 
memory problems, 518-519 
network connection problems, 137 
performance, 137 
printing problems, 519, 529-530 
rebooting unexpectedly on disk insertion, 469 
removing an upgrade, 130 
resources, locating damaged, 42 
restart button, 46 
restarting after failure, 4 7 
Sad Mac icon, 517 
scrambled icons, 137 
SCSI conflicts, 133-134 
sound but no picture, 516-517 
startup error indicators, 28 
startup problems, 517-518, 526-527 
system will not load, 129 
unexpected reboot on disk insertion, 469 
unexplained network activity, 469 
Web documents, 520 
zapping the PRAM, 29, 529, 534-535, 537-538 

Troubleshooting, process 
checking the obvious, 515-516 
collecting information, 514-515 
duplicating the problem, 515 
finding the cause, 516 
repairing the problem, 516 

User Environment, configuring 

Troubleshooting, tools for 
Conflict Catcher, 523-525 
Disk First Aid, 520-521, 525, 530-531 
Extensions Manager, 523, 525 
help resources, 524 
MacBugs extension, 30-31 
Norton Disk Doctor, 522, 531-532 
Norton FileSaver, 522 
Norton System Info, 522, 525 
Norton Unerase, 522,525,533 
Norton Volume Recover, 522,525 
TechToolPro,523,525,534-535 

True1YPe fonts, 244 
True1YPe technology, 235-236, 245 
Trust model, 457-458 
Trusted servers, 4 70 
TV on your Macintosh, 288-289 
TVOD creator code, assigning, 275-276 
'1\visted Pair cables, 336-337 

u 
Unerase. See Norton Unerase. 
Universal file formats, 545-546 
University of Minnesota 

GopherSurfer, 409 
Mother Gopher, 408 

Unix files, 301 
Unordered lists, 679 
Untrusted code, 456 
Unused memory, purging, 192-194 
Unzip utility, 301, 309 
URLs, detecting in scripts, 433-434 
User access privileges, determining, 490 
User and Group Manager, 559-560 
User environment, configuring 

ACTION Files! utility, 100-101 
Appearance Manager, 76-81 
Apple menu 

BeHierarchic utility, 72-73 
Go Mac utility, 7 4-76 

Application Switcher, 84-87 
Applications Folder, protecting, 71 
collapsing windows, 79-81, 95-96 
Control Strip, 81-82 
currency display, configuring, 69 
Date & Time control panel, 63-65 
date/time 

configuring, 63-65 
setting from a time server, 64 
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User Environment, configuring 

Default Folder utility, 100-101 
Desktop 

appearance, 77-79 
showing/hiding, 70 

Energy Saver control panel, configuring, 61-63 
files 

navigating, 100-101 
shortcuts to, 100-101 

Finder menu, customizing, 84 
Finder window 

preferences, changing, 91-93 
views, changing, 90-91 

folders 
aliasing, 96-97 
copying, 96-97 
moving, 96-97 
navigating, 100-101 
navigating backwards, 96 
shortcuts to, 100-101 

fonts, 77 
General Contents control panel, 70-71 
insertion point, blink rate, 71 
Kaleidoscope utility, 76 
keyboard, configuring, 68 
Launcher, 70, 83 
launching programs, 83 
menus, blinking, 71 
monitors, configuring, 65-66 
Monitors & Sound control panel, 65-66 
mouse, configuring, 67-68 
navigational services, 99-100 
number display, configuring, 69 
Numbers control panel, 69 
options for, 56-57 
scrolling windows, 79-81 
scrolling with Command key, 97-98 
Setup Assistant, 60-61 
Simple Finder, 84 
Smart Scrolling feature, 80 
sorting lists, 98 
sound, configuring, 65-66 
sound tracks, 79 
Speech Manager, 87-90 
speech recognition, 87-90 
startup/shutdown, automatic, 62-63 
System Folder, protecting, 71 
Text control panel, 69-70 
text display, configuring, 69-70 
themes, 77 

, time zones, configuring, 63-65 

utilities for, 57 
warning after improper shutdown, 70 
Web documents, default location for, 71 
window columns 

rearranging, 93-94 
resizing, 94-95 

window shortcuts, 95-98 
WindowShade feature, 79-81, 95-96 

User interface component, 6 
User interface objectives. See also 

user environment. 
Help Center, 8 
Internet access tools, 7 
Internet search tools, 7-8 
Internet-style help, 8 
Sherlock, 7-8 

Utilities 
5xxx/6xxx Tester, 118 
ACTION Files!, 100-101 
After Dark, 4 71 
AppDisk, 173 
appearance, changing, 16 
Appearance control panel, 16 
Apple Network Administrator Toolkit, 471 
Apple Printer, 245 
Apple System Profiler, 118 
Application Menu, 16 
Assimilator, 4 71 
BeHierarchlc, 72-73 
button preferences, 16 
Cache Saver, 173, 181 
Chooser, 36 
configuring user environment, 57 
Conflict Catcher, 36 
DAVE, 309,323-324 
Default Folder, 100-101 
Desktop, customizing, 16 
determining latest versions of, 693 
Disk Copy, 142, 161 
Disk Defragmentation, 142 
Disk Doctor, 159 
Disk First Aid, 117, 142, 160 
disk-related, 142, 159 
Drop Stuff, 301 
Duplicate, 16 
Energy Saver, 213 
extensions, adding/deleting, 36 
extensions, configuring, 36 
extensions, enabling/disabling, 36 
Extensions Manager, 36 



file compression, 301 
files, locating, 142 
files and folders, 16 
Find, 149-150 
Find By Content, 142 
Finder, 16 
Finder Preferences, 16 
Findlt, 158 
FolderBolt Pro, 471 
Get Info, 142, 173 
GoMac, 74-76 
Graphic Converter, 309 
Help Viewer, 16 
Hierarchical Menus, 16 
icon preferences, 16 
for installing Mac OS 8.5, 117-118 
Internet connectivity, 361-362 
Internet Service Providers, accessing, 16 
Internet Setup Assistant, 16 
IRTalk, 214 
Kaleidoscope, 76 
label preferences, 16 
Labels, 142 
list view preferences, 16 
Mac OS Purge, 173, 191-192 
MacLeland, 4 71 
MacLink Plus, 309 
MacMAME, 309 
MacPGP, 471 
MacPrefect, 471 
MATM (More About This Macintosh), 36, 173 
MemMapper, 173 
memory allocation, displaying, 36 
Memory control panel, 173 
memory-related, 173 
Network Browser, 36 
network servers, accessing, 36 
networks, browsing, 36 
Norton Utilities, 117, 142 
Novell Netware Client, 309 
Orange Micro, 309 
performance monitoring, 499-500 
PKZIP Mac, 301, 309 
PowerBook-related, 213-214 
PowerPrint, 245 
preferences,setting,16 
printing-related, 245 
RAM Charger, 173 
RAM Doubler, 118, 173 
RAM Handler, 173 

Virtual Memory 

ramBunctious, 173 
RamDisk+, 173 
RealPC, 309 
Remote Servers, 142 
Removable Media, 142 
Retrospect, 471 
scroll bar options, customizing, 16 
searching local drives, 16 
searching the Internet, 16 
security related, 4 71 
server-related, 142 
Sesame,471 
Sherlock, 16, 142, 149-150 
SoftPC, 309 
SoftWindows95, 309 
Speed Doubler, 118 
subfolder navigation, 16 
switching applications, 16 
system information, displaying, 36 
System Profiler, 36 
TechTool, 117 
TechTool Pro, 142 
themes,changbng, 16 
troubleshooting tools, 525 
Unzip, 301, 309 
View Options, 16 
view preferences, 16 
Virex, 471 
Virtual PC, 309 
virus protection, 159 
Wmdows-compatibility related, 309 
Winframe,309 
Yank, 117 
ZapResForks, 309, 322-323 
Ziplt, 301, 309 

Utilities folder, 58 

v 
Variables, special font for, 67 4 
Versus desktop computers, 196-197 
Video displays, PowerBooks, 210 
Video mirroring, PowerBooks, 210 
Video RAM (VRAM), 168-169 
View Options, 16 
View preferences, 16 
Views, organizing columns, 542 
Virex, 471,478-480 
Virtual memory, 201, 544 
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Virtual PC utility 

Virtual PC utility, 309 
Vutual Reality Modeling Language (VRML), 264 
Virus protection 

Autostart virus, 469 
Autostart Worm, 469 
cleaning your hard disk, 4 78-480 
Disinfectant, 469 
macro viruses, 469 
unexpected reboot on disk insertion, 469 
unexplained network activity, 469 
Virex, 478-480 

VM (virtual memory). See virtual memory. 
Voice commands. See speech recognition. 
Volume format, determining, 148-149 
Volume Recover. See Norton Volume Recover. 
Volumes. See also files; folders. 

accessing remotely, 145-146 
displaying information about, 44 
indexing automatically, 153-154 
indexing manually, 151-152 
searching by content, 151-152 

VRAM (Video RAM), 168-169 
VRML {Vutual Reality Modeling Language), 264 

w 
Warning after improper shutdown, 70 
Web browsers, configuring, 372 
Web documents 

address blocks, 674 
anchors, 675 
base font, specifying, 672 
body of text, 671 
comments, in HTML code, 686 
cross-platform viewing, 264 
default location for, 71 
documentheaders,671 
document titles, 671 
embedding Java scripts 

JAR (Java Archive) file format, 459 
embedding objects in, 687-688 
fonts 

decreasing size, 67 4 
increasing size, 674 
overriding,672-673 

forms 
definition, 682 
user input, 683 

frames 
linking to, 685-686 
nesting, 684 
on non-frames-capable browsers, 685 

framesets, 684-685 
headings,673 
horizontal rules, 678 
image maps, 676 
images,inserting,675 
indexing, 686 
italicized text, 672 
Java applets 

JAR (Java Archive) file format, 459 
list items, 679 
lists 

definition, 679 
directory, 679 
menu,679 
ordered, 678 
unordered, 679 

marquees,68eH687 
paragraphs, 677 
quotations, 675 
table captions, 680 
table data cells, 681-682 
table headers, 681 
table rows, 680-681 
tables, 680 
text 

blinking,672 
bold, 672 
breaking a line, 677 
centering, 675 
emphasizing, 67 4 
italic, 672 
multi-column format, 682 
representing variables, 67 4 
spacing, 686 
strikethrough, 672 
subscripts, 67 4 
superscripts, 675 
typewriter, 672 
underlined, 672 
unformatted, 67 4 

troubleshooting, 520 
Web Pages folder, 58 



Web services. See commercial Web services; 
personal Web services. 

Web Sharing control panel, 384-386 
Wmdow columns 

rearranging, 93-94 
resizing, 94-95 

Wmdow shortcuts, 95-98 
Wmdows 

new for Mac OS 8.5, 12-13 
pop-up, creating, 23-24 

Wmdows, running on a Macintosh. See 
Wmdows emulation. 

Windows compatibility 
8.3 naming convention, 295 
client/server issues 

browsers, 306 
Java applications, 306 
thin clients, 306-307 
thin frame clients, 324-325 
Wmframe servers, 306-307, 324-325 

color differences, 307-308 
Control Panel File Exchange, 297-300 
DOS disks, formatting, 297,310-311,545 
DOS media, mounting, 298 
fat32, 295 
file conversions 

File Exchange control panel, 314-315 
Graphic Converter, 316-317 
MacLink Plus, 315-316 

file exchange, 297-300 
File Exchange control panel 

adding entries, 312-313 
advanced options, 314 
definition, 309 
editing entries, 311-312 
editing File Translation options, 314-315 

file extensions, 294 
file formats, 295-297 
me mappings, 311-314 
me sharing, 294 
flies 

compressing/decompressing, 300-301, 
317-319 

locating applications for, 298-299 
resource forks, deleting, 322-323 
resource forks, preserving, 318 
translating, 298-299, 300 

Workstations, converting to servers 

formatting diskettes, 297 
GoMac utility, 7 4-76, 492 
images 

converting, 300 
editing, 316-317 
transparent GIFs, 300 

launching Wmdows programs, 298 
long file names, 295 
MAC OS Easy Open, 298-299 
MacLinkPlus, 300 
network access 

DAVE,302 
NetBIOS protocol, 323-324 
Novell Netware Client, 302 
Novell servers, 302 
TCP/IP protocol, 302 
Wmdows NT servers, 302 

PC Exchange, 297-300 
Stufflt Deluxe, 300-301 
SuperDrive, 297,309 
taskbar emulation. See GoMac. 
universal file formats, 545-546 
unlmown flies, 294-295 
utilities for, 309 
Zip files 

creating, 318-319 
decompressing,317-318 
PKZIP Mac utility, 301,309 
Unzip utility, 301, 309 
Wmdows compatibility, 300-301 
.zip file extension, 301 
Zip It utility, 301, 309 

Wmdows emulation 
for games, 304 
MacMAME,304-305 
PC cards, 305 
for productivity, 303 
RealPC, 304 
Virtual PC, 303 

Wmdows emulators, installing, 321-322 
Wmdows NT servers, 302 
W"mdows-compatibility related utility, 309 
WmdowShade feature, 79-81, 95-96 
Winframe utility, 309 
WireFrame, Java script sample, 455 
Workstations, converting to servers, 381-382 

753 



X-ray exposure, and PowerBooks 

754 

X 
X-ray exposure, and PowerBooks, 212 

y 
Y2K problem, 469-4 70 
Yank utility, 117 

z 
Zapping the PRAM, 29, 529, 534-535, 537-538 
ZapResForks utility, 309, 322-323 
Zero G's lnstallAnywhere Now!, 446 
Ziff-Davis Publishing Company, 192-194 
Zip disk driver, 144 

Zip disks 
boatable, 113 
cataloging, 158 
definition, 134 
dismounting, 144-145 
installing, 144-145 
mounting, 144-145 

.zip file extension, 301 
Zip files, Wmdows compatibility 

creating, 318-319 
decompressing,317-318 
PKZIP Mac utility, 301,309 
Unzip utility, 301, 309 
Wmdows compatibility, 300-301 
.zip rue extension, 301 
Ziplt utility, 301, 309 

Ziplt utility, 301,309 



What's On The CD-ROM 
This CD-ROM contains software that you can use with Mac OS 8.5 as well as with some earlier 
Mac OS versions. Included are demos of commercial software, freeware titles, and commercial 
shareware products. Many of these titles either are mentioned or are demonstrated in this book; 
some are not. Expand the software archives by using Stufflt Expander, which is installed by 
default as part of Mac OS 8.5. See www.aladdinsys.com for download instructions on the latest 
version. 

For complete descriptions of the following software, see the readme.txt file on the CD-ROM. For 
additions to the material on this CD, visit The Coriolis Group on the Internet at www.coriolis.com, 
and in the proper box in the Book Updates section, type Mac OS 8.5 Black Book. 

Ambrosia-ColorSwitch Pro, Eclipse, and 
Snapz Pro. Also included: 11 games from 
Ambrosia. 
Bare Bones-BBEdit 4.5.1 Demo, BBEdit Lite 
4.1, BBEdit third-party-plugins, Drop•BB and 
Drop•PS 1.1.4, Mailsmith 1.0.1 Demo, 
PopupF'uncs 2.8.2, SoftPolish 1.2 Demo, 
TextChanger 2.0. 
Bob Fronabarger-BinCalc, Life 2. 1, and 

~ MemMap. 
Digital Comet-CometPage For BBEdit, 
CometPage, CometSite For WebSTAR, and 
SiteManager For BBEdit. 
File Buddy-Manages and troubleshoots Mac 
files and folders. 
Finde rPop-Adds useful features to Contex­
tual Menu under Mac OS 8.x. 
GenieWorks-SpotCheck 1.1 and SpotCheck 
Thtorial. 

HTML Resource Guide-DocMaker version 
of the information found in Appendix F. 
Karl Pottie-AutoBoot 1.6.1 and Keep It Up 
1.4.1. 
Lari Software-Electrifier Pro Info, 
Electrifier Pro Showcase, LightningDraw-WEB, 
and LD-WEB Docs. 
LemkeSoft-CADintosh 3.0.3 and 
GraphicConverter 3.3.1. 
Mac OS Purge-Purges the system heap to 
free up space. 

Main Event-Scripter and Scripter Lessons. 

Maxum-Debump, NetCloak 2.5.3 Demo, 
NetForms 2.5.2 Demo, NetSplat, PageSentry 
2.5.1 CD Demo, Phantom Install, PopToFront, 
Responder, Rumpus 1.2.1 Demo, TagBuilder 
1.0, WebLock 1.1 Demo, Yak!, and games. 

Men & Mice- DNS Expert Demo, DNS Expett 
Lite, and QuickDNS Pro 2.1. 

Sesame 2.2-Security program. 
pram-inspector- Tool that analyzes the Mac 
OS parameter RAM. 
Proteron-GoMac 1.5v3 and LiteSwitch 1.0. ' 
SearchWare So1utions- MacRun 1.2.1 and 
Strutup Lock 2.5. 

SNMP Watcher-Uses SNMP to monitor TCP/ 
IP and AppleTalk networks. 
St. Clair Software-AutoLaunch 1.0.8, 
AutoLaunch Pro 1.0.9 (enhanced), CacheSaver 
1.0.2, Default Folder 2.9.1, Icon Wrap II 1.2, 
Screen Catcher 1.0. Sleeper 3.0.2, and WakeUp 
Items 1.0.2. 
StarNine-ListSTAR-POP 1.2, ListSTAR-SMTP 
1.2, Mail-Link SMTP QDM, Mail-Link SMTP QM, 
Stru·Nine Mail Client 4.2, StarNine Mail Server 
4.2, WebCatalog 2.0.1, WebCollage 1.0.1, 
WebMerchant 2.0, and WebSTAR 3.0.1. 
SysErrors-Collection of system-error 
descriptions from Caerwyn Pearce; basis for 
Appendix D. 
Tenon-NetTen vl.2 and WebTen 2.1. 
WormGuard 1.0.1-0ne of the best solutions 
to the Hong Kong (a.k.a. AutoStaJt) virus. 
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