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• majordomo@r8ix.com-MacTalk (a mailing list geared toward advanced 
topics; "newbies" are discouraged). Go to www.r8ix.com/lists.html or send 
a message to majordomo@r8ix.com and in the body of the message type 
"subscribe MacTalk YOUR NAME". 

• http://emod.starnine.com/list-maintenance/Address-List-Editor.html­
Mailing lists for Macintosh Webmasters who use WebSTAR software to run 
Macintosh Web servers. 

• www.lists.apple.com-This site has an index of many mailing lists either 
run by Apple or discussing Apple hardware or software. There are literally 
hundreds of mailing lists that may discuss a topic of interest to you. 

Newsgroups 
Newsgroups are discussion boards. Users post messages, which are freely view­
able by other newsgroup users. Most of these newsgroups are in a hierarchy that 
is accepted by most news servers. The comp area of Usenet (the name of the 
collection of these newsgroups) is devoted to computing discussions. These groups 
discuss Macintosh issues, both software- and hardware-related. You must use 
special software applications called newsreaders to view these groups and your 
ISP must have access to or maintain its own news server. You can download 
newsreaders from software archives. The newsgroups are: 

• comp.binaries.mac-Macintosh software encoded in binary (moderated). 

• comp.sources.mac-Software for the Mac (moderated). 

• comp.sys.mac.advocacy-The Macintosh computer, compared to other 
platforms. 

• comp.sys.mac.announce-Announcements for Mac users (moderated). 

• comp.sys.mac.apps-Macintosh applications. 

• comp.sys.mac.comm-Macintosh communications. 

• comp.sys.mac.databases-Macintosh database systems. 

• comp.sys.mac.digest-Macintosh information and uses, but no programs 
(moderated). 

• comp.sys.mac.games-Games on the Macintosh (a large hierarchy exists 
within the mac.games newsgroups). 

• comp.sys.mac.graphics-Macintosh graphics issues. 

• comp.sys.mac.hardware-Macintosh hardware issues (a hierarchy exists 
within the mac.hardware group that discusses particular hardware issues). 

• comp.sys.mac.hypercard-Macintosh Hypercard information and 
discussion. 
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• comp.sys.mac.misc-General discussions about the Mac. 

• comp.sys.mac.portables-Discussion about Mac portables. 

• comp.sys.mac.printing-Mac printing issues. 

• comp.sys.mac.programmer-Apple programming (a large hierarchy exists 
under mac.programmer to discuss programming specifics). 

• comp.sys.mac.scitech-Scientific and technical Macintosh uses. 

• comp.sys.mac.system-Macintosh system software. 

• comp.sys.mac.wanted-Items wanted for the Mac. 

• misc.forsale.computers.mac-Macintosh-related computer items for sale. 

User Groups 
User groups are groups of people who join together to discuss a particular appli­
cation, platform, or function (such as Web servers). Hundreds of Mac user groups 
(MUGs) exist; they usually abbreviate their names to the acronym *MUG (the 
star being replaced by their geographical location). For example, one of the more 
famous Mac user groups is the Los Angeles Mac Users Group (LAMUG). 

If you would like to locate a user group near you, go to www.apple.com/ 
usergroups/ for a listing of Mac users groups. If you don't find one for your area, 
maybe you should consider starting one. 
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32-bit addressing-Allows a Mac to utilize more than 8MB of memory. This op­
tion must be checked within the Memory Control Panel for System 7.5.3 or earlier 
in order to efficiently use large memory blocks. 

accelerator-Additional hardware that is installed when the existing software can­
not perform particular functions at an acceptable speed. Graphic and float-point 
accelerators are the most common. 

access privileges-The permissions a user is given to access a particular server, 
folder, or file. 

ADB-(Apple Desktop Bus) The port on the Macintosh that is used to connect 
peripheral devices such as a keyboard or mouse. 

Adobe Acrobat Reader-A free utility from Adobe that will view PDF files. 

Adobe 'fype Manager-A commercial utility from Adobe that smoothes screen text. 

AIFF-A window sound file format that is one of the most flexible formats found 
on the Internet. 

Airport-A wireless technology supported by Apple that includes a base station 
that communicates with clients via specially installed hardware. 

alias-A small file that references or points to an original file. 

allow-To give access or rights (usually to a server). 

analog-Data transmission format that uses wave (WAV) files. 

animated GIF-A GIF file that contains a series of images that cause the GIF to 
appear as if it is moving and changing. 

anonymous FTP-The ability to log on to a file archive server without an account. 
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anti-aliasing-The effect of removing jagged edges from images and fonts. 

Appearance Control Panel-The Control Panel that manages the look and sound 
of the desktop interface. 

Apple Computer Corp.-The company responsible for the Mac OS and the 
Macintosh computer. 

Apple File Security-The file encryption software included with Mac OS 9.1. 

Apple menu-A menu, represented by a small colorful apple, that can be cus­
tomized by the user. Applications or aliases placed in the Apple menu will ex­
ecute when selected and folders will show items. 

AppleCD Audio Player-The desk accessory that controls audio CDs, includ­
ing song order and volume. 

AppleEvents-Interapplication communication on the same computer so that 
programs can exchange information. 

AppleGuide-A component of the online help program that is activated by cer­
tain links. It takes the user step-by-step through various system tasks. 

AppleScript-The scripting and programming utility included with the Mac OS 
that allows you to control functions within the system and certain applications. 

AppleShare-Networking services included in the Mac OS that allow you to ac­
cess other Macintosh computers, printers, and servers. 

AppleTalk-A networking protocol developed and included in the Macintosh 
operating system. 

Apple VISion-Product description for the better Apple monitors. 

Application-A file that when launched enables the user or computer to do 
a task. 

Applications menu-The menu located in the top-right comer of the screen. 
The Applications menu lists all running applications and allows the user to hide 
particular programs. In Mac OS 9.1, the Applications menu can be tom off and 
dragged to any part of the Desktop. 

Application switcher-The term for an Applications menu that has been tom 
from the menu bar and placed on the Desktop. 

ARA-(Apple Remote Access) The modem software that allows a Macintosh to 
access other Macintosh computers remotely. 
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ASCil-(American Standard Code for Information Interchange) The standard 
character set for plain text files. 

Assistants-Programs included with Mac OS 9.1 that automate the system and 
Internet configuration. 

AVI-(Audio Video Interleave) An audio and video compression format for the 
Wmdows operating system. 

background application-An application that launches and runs in the back­
ground without interlering with applications running in the foreground. 

backwards compatibility-An application's ability to manage data from a pre­
vious version of the software. 

Balloon Help-The component of the online Help application that provides quick 
descriptions of particular icons or menus in the format of speech balloons. 

bandwidth-The number of packets of data that can pass through a network 
simultaneously. 

base directory-A Web seiver's default directory; also called the root directory. 

BBEdit-A text editor from Bare Bones Software that includes HTML and pro­
gramming components. 

binary-The primary building block for the storage of data; data is represented 
as a series of ones and zeros. 

BinHex-A method of encoding files, especially mail attachments. Used most 
often with Macintosh files. 

bitmap-A method of representing an image or font by filling squares or pixels. 
This often results in an image or font withjagged edges. This was the format used 
in the early days of computing for images as well as printing until PostScript was 
released. 

Bookmarks-Netscape Navigator term for a list of sites that a user either fre­
quently visits or wants to remember as a reference. Internet Explorer refers to 
this list as Favorites. 

browser cache-The amount of hard disk space reseived for storing images, 
text, and visited links when using a Web browser. Caching is used to decrease the 
time it takes to load a Web page. 

buffer-A portion of memory reseived for storing data. 
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buttons-A preference within the Mac OS that changes the icons to buttons, 
allowing one-click launching or opening of documents, applications, or media. 

CarbonLib-The library that allows developers to write software compatible 
with Mac OS 8, 9, and X with minimal effort. 

CD-R-A compact disc on which data can be written if the user has the appro­
priate drive. 

CD-ROM-A compact disc that can store large amounts of data and is read-only, 
thus protecting the contents from inappropriate changes. Most software is re­
leased on CD-ROM. 

cdevs-A Control Panel device. This is the creator code for a file. 

CGI-(Common Gateway Interface) A standard for sending data from a Web 
seiver to another application. 

Chooser-A utility found under the Apple menu that allows a user to access 
other computers or printers. 

CISC-(Complex Instruction Set Computer) A chip that stores a large variety of 
complex instructions. This format of processing is found in the Motorola 68040 
and Intel X86 and Pentium chips. 

clean install-The act of installing a new system folder rather than updating an 
existing one. If a user is having problems attempting to update a system, you may 
want to perform a clean installation of the operating system. 

client-A computer that requests information or services from another computer, 
usually a seiver. 

client/server-The relationship between computers that are requesting services 
of each other. 

clipboard-The temporary buffer that stores information that has been copied 
or cut and saves it until new information is placed on the clipboard or the com­
puter is turned off or restarted. 

clipping-A file containing information that has been selected and dragged to a 
different location. The user can then drag the icon of the clipping into a new 
document or application. Not all applications support clippings. 

close box-The small box on the top-left corner of a window in Mac OS 9.1 that 
will close the window. 

CMYK-(Cyan Magenta Yellow Black) The system used by printers to produce 
color output. The K in black was used so as not to confuse users with the B in 
RGB (which stands for blue). 



Crayon Picker 

collapse box-The small box in the top right comer of a window that hides the 
window contents and displays only the title bar. 

Color Picker-Launched when a user selects Other from a color listing menu. 
Color Picker contains several ways to choose custom colors. 

ColorSync-The software used by Apple to match the color on a monitor screen 
with the color output of a printer. Because the two systems use different methods 
for color reproduction, the results often do not match. ColorSync helps reduce 
color conflict. 

Command key-The key located next to the space bar on most Macintosh key­
boards, denoted by the ti and ~symbols and used heavily in keyboard shortcut 
combinations (example: Command+Q =quit). 

comments-Additional information about a file or folder that is entered and ac­
cessed by selecting Get Info from the File menu while the user is operating within 
the Finder. 

compression-The method or algoritlun of reorganizing the data bit structure of 
a file to shrink its size. This is used to save disk space or reduce file transmission. 

computer name-The name a computer will broadcast over an AppleTalk net­
work. It is entered in the File Sharing Control Panel. 

Conseil Enropeen pour la Recherche Nucleaire ( CERN)-The European 
Laboratory for Particle Physics where the World Wide Web was developed. 

contextual menu-A menu that is accessed by holding down the Control key 
and clicking the mouse. Depending upon the application or view, the menu may 
have different options. Not all applications support contextual menus. 

Control Panels-A collection of customizable Extensions that control the func­
tion or look of the system. 

Control Strip-A small strip, usually located at the bottom of the screen, that 
contains buttons for quick access to different applications. Most of the buttons 
access Control Panels. If the strip is not visible, the user may need to go to the 
Control Strip Control Panel to make it visible. 

convergence-The overlapping of red, green, and blue signals to produce a sharp 
image. If convergence is off, monitor output appears blurred or the user may see 
rainbow effects around the edges of images on the screen. 

Crayon Picker-A method of selecting colors via crayon images. Crayon picker 
is found when the user accesses the color picker application by electing to choose 
a color. 
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creator code-A four-digit identification that indicates what application created 
the file. This code can be used while conducting searches with the Sherlock 2 utility. 

cursor-A graphical representation on screen, usually in the shape of an arrow, 
that indicates the active selection point. The cursor can also be in the shape of a 
watch, counting hand, or insertion point. 

daemon-An application that lies dormant until the conditions are met that cause 
it to execute or become active. 

data fork-The part of a file that contains the file's contents. Depending upon 
the file type, the data fork can be read on multiple platforms. 

decompression-The act of removing compression information, allowing the 
file to expand to its original state and size. 

dedicated server-A computer reserved for specific server applications. A dedi­
cated server should not double as a workstation. 

defragmentation-The act of repairing and optimizing a disk by rearranging the 
files to remove the gaps between files. 

degauss-The act of correcting monitor screen distortions caused by magnetic 
interference from other devices, including monitors placed too close together, 
left on for a long period of time, or moved while powered up. Newer monitors 
degauss automatically when they are turned off and on while older monitors have 
a switch in the back usually located next to the power button. 

desk accessories-Utilities included in the Mac OS that perform simple system 
functions. Examples of desk accessories are the Calculator, Stickies, or Scrap­
book. Desk accessories are usually found on the Apple menu. 

Desktop-The background area where hard drives, removable media, and the 
Trash can are displayed, as well as any other icons the user places on it. The 
Finder is responsible for displaying the Desktop and its contents. 

Desktop printing-The method of placing printer icons on the Desktop and 
allowing the user to access the printer immediately for print job information as 
well as switch to other printers that have been selected in the Chooser. 

disk cache-A portion of RAM allocated to store frequently used commands, 
information, or functions. In Mac OS 9.1, the disk cache is set in the Memory 
Control Panel. 

Disk First Aid-An Apple utility that performs checks on media including hard 
drives, Zip disks, and floppies. Disk First Aid can repair many problems with 
disks, but there are problems that are beyond its capability. In those cases, a 



Easy Open Control Panel 

third-party utility such as TechTool Pro or Norton's Disk Doctor may be able to 
fix the problem. 

DHCP-(Dynamic Host Configuration Protocol) The method by which a server 
automatically grants an IP number to a requesting client so the client can access 
the Internet. 

DNS-(Domain Name System) A system whereby Internet addresses can have 
user-friendly names instead of a number sequence (example: 123.45.67.89 could 
now be my.computer.domain.com). 

DOS-(Disk Operating System) The familiar name for the command-line operat­
ing system used to operate PCs. There are various versions of DOS, including MS­
DOS, PC-DOS, and others. 

dotted octet-The naming convention for IP numbers represented by four groups 
of numbers containing one, two, or three numbers. 

double scroll arrows-A window feature in Mac OS 9.1 that can place an up and 
down scroll arrow together at the bottom of a scroll bar pane. 

drag and drop-The ability to select an object, drag it, and drop it onto a new 
location such as a new folder or disk. 

drag lock-The ability to view hidden areas of the window by holding down the 
Control key, grabbing an area of the window, and moving the entire pane. 

Drive Setup-A utility released by Apple for formatting and partitioning hard 
drives. Later versions of Drive Setup include the ability to format a disk with the 
Macintosh Extended or Standard format. 

drivers-Programs that run in the system and enable the computer to perform 
functions as well as talk to peripheral devices such as printers, scanners, and 
external drives. 

droplets-Mini-applications created in AppleScript that perform certain functions. 

DVD-ROM-The next generation in removable optical disc media DVD-ROMs 
can hold more than double the capacity of a CD-ROM. 

Dynamic Data Exchange-The communication protocol in a client/server model. 
This is often used in the Windows operating system. 

Easy Access Control Panel-A Control Panel that contains options for cus­
tomizing the Mac OS for users with special needs. 

Easy Open Control Panel-Also known as Mac OS Easy Open. In OS 8.5, this 
Control Panel was combined with PC Exchange to form the File Exchange 
Control Panel. 
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email-The generic term for the electronic exchange of messages. 

email address-The unique address that allows electronic messages to be sent 
from one computer to another. 

Empty Trash-Found under the Special menu. When selected, this command 
empties the contents of the Trash can. Files within the Trash can are not deleted 
until Empty Trash is selected. 

emulator-An application that runs one environment on top of another. Macs 
utilize emulator programs to run Windows, DOS, and Unix. 

Energy Saver Control Panel-The Control Panel that configures when the com­
puter will put the system to sleep. Energy Saver also has settings for scheduling 
routine shut down and start up of the system. 

Erase Disk-Found under the Special menu. When selected, this command will 
reformat whatever media is selected. 

Ethernet-Local area network that transfers data via network protocols, includ­
ing NetBEUI, IPX/SPX, AppleTalk, and TCP/IP. 

Eudora-A popular Internet email package that utilizes the POP and IMAP protocols. 

extended Desktop-A method of increasing Desktop space by using two moni­
tors instead of one. This feature requires additional hardware to be installed. 

Extensions-Programs that increase the functionality or repair or improve parts 
of the Mac OS. 

Extensions Manager Control Panel-A Control Panel that manages the load­
ing and unloading of Control Panels, Extensions, and startup and shutdown items. 

FAT-(File Allocation Table) The database on a PC disk that keeps information 
on all files saved on the disk. 

Favorites-In Mac OS 9.1, the list of commonly accessed servers and Web sites. 
This term is also used in Internet Explorer for remembered Web sites. 

Fetch-The Macintosh FTP tool from Dartmouth that allows users to retrieve 
from and place files on file archives. 

File Exchange Control Panel-The Control Panel that controls file translation 
and Extension mapping. 

file sharing-Allows other Macintosh computers to access the user's computer. 
File sharing is activated from the File Sharing Control Panel and can use both 
AppleTalk and TCP/IP protocols. 
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Find By Content-A feature of the Sherlock 2 utility included in Mac OS 9.1 that 
allows the searching of file contents. Find By Content can also index drives for 
routine searching. 

Finder-The part of the system that opens and closes windows, displays the 
Desktop, and keeps a directory of the files on a disk. 

Fire Wire-A new high-speed serial bus that supports the transfer of large amounts 
of data. Fire Wire supports a wide range of devices including digital video cam­
eras and hard drives. 

f'irewall-The act of defending a network or computer from outside hackers. 
Firewalls can also refer to a configuration to limit a user's access to the Internet 
from within a network. 

floppy diskette-Refers to the three and one quarter inch diskettes. Floppy dis­
kettes can be double or high density. 

folder-An item used to organize files and data. Folders take up no drive space, 
but act as containers and dividers for other files. 

fonts-A set of images representing letters in a character set. 

FontSync-Software included with Mac OS 9.1 that allows you to synchronize 
the fonts in a document with the fonts on the computer where the document will 
be printed. 

Force Quit-The act of forcing an application that has ceased to respond to shut 
down. 

form-A Web page with fields that allow a user to input information to the server. 

fragmentation-Gaps in a drive's storage system. Fragmentation is caused by 
saving, changing, and deleting files. 

frames-Web pages that are written to display several HTML files at once. 

freeware-Software that is available without charge. Freeware is usually found 
at public file archive sites such as www.macdownload.com. 

FTP-(File Transfer Protocol) The method used for transferring files over the 
Internet. 

Game Sprocket-Technology created for developers to make game develop­
ment easier for the Mac. 

gateway-A device that connects networks using different protocols. 
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Geometry-The section of the Monitors Control Panel that controls advanced 
features of Apple Vision monitors. 

Get Info-Provides information about a selected object, including the size, date 
created and modified, and path. 

GIF-(Graphics Interchange Format) The image compression method developed 
by CompuServe; denoted by the . GIF extension. 

Gopher-A document retrieval system that has been largely superseded by the 
World Wide Web. 

graphing calculator-A desk accessory included with Mac OS 9.1 that visually 
displays mathematical formulas and equations. 

grid spacing-The ability to activate an invisible grid within Finder. Grid spac­
ing grabs icons and places them in the appropriate space if the icon is moved. 

Groups-A part of the File Sharing Control Panel that allows the creation of lists 
of approved users. The lists can then be selected when sharing an item. 

GUI-( Graphical User Interface) This commonly refers to any operating system 
that utilizes images rather than a command line prompt. 

hackers-People who attempt unauthorized and often illegal access to a server 
or system. 

header-Information in an email message that includes the path of the message 
and special identifiers. Much of this information is hidden unless the user acti­
vates the option to view full headers. 

Help Viewer-The online help system included with Mac OS 9.1. The Help Viewer 
now has a browser-like interface rather than relying completely on AppleGuide. 

hierarchical submenus-Menus that will branch out from a menu selection and 
can often go for several layers. The Apple menu supports submenus. 

home page-The main or index page at a Web site. Other pages at the site are 
accessed via links from the home page. 

host-A machine that contains services it makes available to other computers. 

hot swappable-The ability to switch hardware while the system is enabled. 
Several Apple PowerBooks have hot swappable CD and floppy drives. USB and 
Fire Wire devices are hot swappable. 

Hot Sync-A feature of Mac OS 9 that allows the exchange of data between a 
Palm device and Mac OS 9.1. 
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HTML-(Hypertext Markup Language) The language used to write hypertext 
documents that can be displayed by Web browsers. 

HTrP-(Hypertext Transfer Protocol) The method for transferring Web docu­
ments between seivers and clients. 

hub-A device that connects computers to a network. 

hyper link-Area of text within an HTML document that will access another docu­
ment when clicked or selected. 

icon-A graphic used to represent a file or document. 

Image Capture Control Panel-A Control Panel in Mac OS 9.1 that allows you 
to download images from digital USB cameras. 

image map-A graphic within a Web page with areas assigned to hyperlinks. 
When such an area is clicked, the user will be taken to another Web page. 

IMAP-(Internet Message Access Protocol) Email protocol that allows a client 
to access mail stored on a server. IMAP differs from POP in that messages are 
stored on a server instead of locally. 

inactive window-A window that is visible but in the background. 

index-A file containing information about all the files on a volume. Indexing is 
used heavily in the Sherlock 2 utility when searching files by content. 

infrared-A specialized technology that utilizes a frequency below visible light 
to transfer information. 

INITs-Refers to Extensions and Control Panels that load within the system. 

insertion point-The cursor commonly seen in word processing programs. It is 
sometimes referred to as the "I" bar because of its shape. 

Internet-A collection of networks connected by routers. The Internet is made 
up of several layers. 

Internet Control Panel-The Control Panel that houses user Internet prefer­
ences such as email address, SMTP server, and news host. 

Internet Explorer-The Web browser released by Microsoft. 

Internet Setup Utility-A program included with Mac OS 9.1 that asks basic 
questions of a user and uses the information gathered to configure the computer 
for Internet and network access. 
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intranet-A private network accessible only by authorized users. An intranet 
may provide services similar to those found on the Internet to its users. Users 
may be segregated or disconnected from the Internet. 

IP-(Internet Protocol) The Session layer of the TCP/IP protocol that routes data 
from its source to its destination. 

IP address-The unique number assigned to a computer that is on the Internet. 
An IP address allows the computer to access other Internet services. 

IP name-The user-friendly name that is bundled with the IP number. 

IPX-(Internetwork Packet Exchange) A protocol used by Novell to provide cli­
ents with access to a server. 

IrDA-(Infrared Data Association) The trade association that governs the indus­
try standards for infrared data transmission. 

IR'l.B.lk-The AppleTalk infrared data transmission protocol. 

ISP-(lnternet service provider) A company that provides Internet access to cus­
tomers, usually for a fee. 

Java applet-A portion of a World Wide Web document that performs simple 
Java actions. Most browsers restrict what Java applets can do for security reasons. 

JavaScript-A programming language developed by Sun Microsystems that al­
lows Web browsers to handle complex operations. 

Jaz Drive-A removable media drive manufactured by Iomega that can handle 
cartridges in one and two gigabyte sizes. 

JPEG-(Joint Photographic Experts Group). An algoritlun that compresses im­
ages. It is the graphic format of choice for detailed grayscale or color images such 
as photographs. It is not the best format for cartoon or black-and-white images 
(GIF is a better option). 

Kaleidoscope-A third-party utility that provides a way to change the look of 
the Mac OS. Some kaleidoscope themes will work with Mac OS 9.1. 

Key Caps-A desk accessory that provides a keyboard-like interface for seeing 
all characters in a font set. 

keychain-A feature of Mac OS 9.1 that allows multiple logins and passwords to 
be stored under a single password. 

L2 cache-A protected area of memory that increases the system performance. 
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label-An option that allows you to assign a color and organizational name to an 
icon. The label names and colors can be customized. 

LAN-(local area network) A small network of computers. 

LaserWriter Bridge-An Apple utility that allows a computer with a locally at­
tached LaserWriter to still run the AppleTalk protocol. 

Launcher Control Panel-A Control Panel that contains buttons for single-click 
launching of programs. The launcher window can be customized by the user. 

LocalTalk-An implementation of AppleTalk that allows Macintosh computers 
and printers to communicate. 

Location Manager Control Panel-A Control Panel that allows a user to keep 
different network configurations based upon his or her location. Examples would 
include a profile for work using an assigned IP address and remote access at 
home using an Internet service provider. 

locked file-A file that has the Lock option enabled from the Get Info window. 

low level format-A type of format that completely wipes all data from a disk. A 
low level format also takes much longer than a standard format. 

Mac clone-A computer that is capable of running the Mac OS but is not a 
Macintosh computer. 

Mac OS Extended-The file format released with Mac OS 8.1 that increases the 
allocation bits to allow accurate representation of file size. 

Mac OS Standard-The file allocation format on Macintosh disks prior to Mac 
OS 8.1. It allocated fewer bits and resulted in larger files and wasted disk space. 

MacBinary-A method of file compression that results in a smaller file size than 
other compression methods. 

Macintosh-The name given for the computer models released from the Apple 
Corporation. 

Macintosh Manager-A software utility installed on a Macintosh seiver that 
can work in cortjunction with Multiple Users to manage Macintosh clients over 
the network. 

MacsBug-A debugging utility that allows the user to accurately determine what 
caused a system or application crash. 

MacTCP-The classic TCP/IP Control Panel that can be configured for Internet 
access. 
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marquee selection 

marquee selection-The term used to describe the box that appears within 
Finder when the mouse button is held down to perform a click and drag function. 
Within certain applications such as Photoshop, the selection box appears to move 
in a marquee fashion. 

memory-The colloquial term for RAM. Memory is measured in megabytes. 

memory allocation-The amount of memory an application is allowed to use. 
The allocation amount can be changed in the Get Info window. 

Memory Manager Control Panel-The Control Panel that controls disk cache 
and virtual memory options as well as the size of a RAM disk. 

memory protection-A system that prevents one failed process from corrupt­
ing an entire system. This will be a feature of Mac OS X. 

Menu Blinking-When selected within the General Controls Control Panel, this 
option causes a menu item to flash several times to indicate that the command 
has been chosen. 

microkernel-An operating system with smaller components that provides 
flexibility. 

MIME-(Multipurpose Internet Mail Extensions) A method of encoding email 
attachments. 

MkLinux-A Macintosh-compatible version of Linux. 

Monitor Calibration Assistant-A utility that will correctly configure and cali­
brate certain monitor models, including the Apple Vision brand. 

Mouse Keys-This option, set with the Easy Access Control Panel, allows the 
mouse to be controlled by keys rather than by physically dragging the mouse. 

Motorola-The manufacturer of the RISC processor used in Power Macintosh 
computers. 

MP3-A method of audio file compression that produces FM radio quality audio 
files using drastically reduced file sizes. 

MPEG-(Motion Picture Experts Group) An organization, as well as a video and 
audio file format. 

MRJ-(Macintosh Runtime for Java) A component of the operating system that 
allows the execution of Java applets and applications. 

multimedia-Files and applications that contain elements of media including 
sound and graphics. 
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Multiple Users Control Panel-A Control Panel that allows the Macintosh 
computer to be shared among multiple users. User accounts can have varying 
levels of access to the computer. 

multitasking-The ability of the operating system to run and work with several 
applications at once. 

native applications-Used to refer to applications that contain code specifi­
cally written for the Power Macintosh. 

navigational services-The Open and Save dialog boxes in Mac OS 9.1. These 
include server access and a favorites list. 

NetBoot-The environment created between a client and a Mac OS X server that 
allows the client to retrieve the system and applications from the server rather 
than the internal hard drive. Also known as Net Boot. 

Netscape Communicator-The Web browser from Netscape Corp. 

network-The generic term used to refer to computers that are connected to­
gether and that communicate with each other. 

Network Assistant-The administrative software program that can remotely 
manage Macintosh computers. The client software is included with Mac OS 9.1 but 
must be managed by a central desktop with the management software installed. 

Network Browser-The utility included in Mac OS 9.1 that allows users to browse 
the network in the same way that they browse their hard drive. Users can con­
nect to servers from within the browser as well as keep a list of favorite servers. 

network identity-A method for giving network devices unique names includ­
ing IP numbers and Ethernet numbers. 

NeXT-The computer developed by the NeXT Corporation that ran the OpenStep 
operating system. The OpenStep technology was purchased by Apple and devel­
oped as part of the Mac OS X operating system. 

newsgroup-A discussion forum on Usenet where messages are posted and 
accessed. 

NIC-(Network Interface Card) The card that allows a computer to connect to a 
network. NICs usually run the Ethernet protocol. 

node-A computer or device on a network. 

Norton Utilities-A third-party disk management utility from Symantec that 
can perform disk defragmentation and recover deleted files. 
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Novell-The makers of NetWare, a popular server operating system. 

NTP 'lime Servers-(Network Time Protocol Time Servers) Publicly accessible 
servers that can be used to keep the system clock accurate. The servers are se­
lected in the Date and Time Control Panel. 

OLE-( Object Linking and Embedding) Utilized heavily with Microsoft products, 
it allows applications to share and link information with documents. 

Open Transport-The networking protocol currently used by Mac OS 9.1. Open 
Transport includes Ethernet and modem connectivity functions. 

OpenGL---The programming interface developed by Sun and Apple that enhances 
video and game playing on the Macintosh. 

OpenStep-The operating system purchased by Apple and incorporated into the 
Rhapsody operating system. 

OS/2-The 32-bit operating system released from IBM. OS/2, also called Warp, is 
no longer in production. 

Owner Name-The setting within the File Sharing Control Panel that determines 
the owner login account. 

packet-A unit of data that is transferred across a network. 

panels-A level of access on a shared Macintosh that limits access to the Finder, 
which is viewed as large folders or "panels." It is the most restrictive type of 
multiple user setting. 

Pantone-A commercial color indexing system that allows the precise repro­
duction of particular colors. Pantone is used in the printing process. 

PC coprocessor card-A third-party card that allows a Macintosh computer to 
simultaneously run a PC operating system such as Linux, Wmdows, and DOS. 

PC disk-A diskette that has been formatted for a PC. 

PC Exchange-The portion of the File Exchange Control Panel that allows PC 
disks to be mounted within the Mac OS desktop. 

PCI card-(Peripheral Component Interconnect) A hardware device that plugs 
into the PCI slot on mobile computers. Common PCI cards are modem and 
Ethernet devices. 

PDD files-Printer description documents that contain information about cer­
tain printers. Without the correct PDD file, the user cannot take advantage of the 
special functions of the printer. 



print queue 

PDF File-(Portable Document Format) Files that have been created using Adobe 
Acrobat. They can be viewed using Adobe Acrobat Reader. 

PICT-An Apple graphics format that can be opened by most image editing ap­
plications as well as by SimpleText. 

plain text-Files that contain only ASCII characters. 

platform-The type of operating system that runs upon a computer. 

plug-in-Special applications that run within a Web browser and allow special 
functions, including streaming video and QuickTime movies, to run. 

POP-(Post Office Protocol) An email protocol that keeps mail on a seiver until 
the user accesses the mail via a POP email client. Mail is moved to the local ma­
chine and managed unless the user chooses to keep a copy on the seiver. 

pop-up menu-A menu whose contents are viewable only if the user clicks on 
the menu. 

Postscript-A technology developed by Adobe that radically improved printing. 
Prior to Postscript, printed images and especially fonts contained jagged edges. 
PostScript enables the smooth printing of text as well as images. 

Power Macintosh-The line of Macintosh computers using the RISC processor 
(also known as the PowerPC chip). 

PowerBook-The line of portable computers from Apple. 

PowerPC-Computers that use a RISC processor. 

PPP--(Point to Point Protocol) Network protocol used over a modem line that 
allows the computer to behave as if it was connected to the Internet. 

PRAM-(Parameter RAM) An area of memory in a Macintosh that stores system 
information, including the desktop pattern, screen resolution, and system alert 
sound, when the computer is not running. 

pre-emptive multitasking-A method of multitasking wherein a component of 
the operating system determines the amount of access to the processor. Pre­
emptive multitasking will be a feature of Mac OS X and is not currently imple­
mented in Mac OS 9.1. 

preferences-Files stored within the System Folder that contain settings for an 
application. 

print queue-The holding space that lines up print jobs in order of print submis­
sion. The print jobs stay within the queue until the printer is ready to print the file. 
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print spooling-The act of preparing and submitting a file to a printer device for 
printing. 

PrintMonitor-The utility that is used to monitor the progress of print jobs. If 
the system is using desktop printing, then PrintMonitor is disabled. 

Program Linking-A setting within the File Sharing Control Panel that allows 
other Macintosh computers to run applications from the host machine. 

proportional scroll box-The tab within a scroll bar that changes size depend­
ing upon how much of the contents of the window are visible. Proportional scroll 
boxes or "thumb tabs" are a new feature of Mac OS 9.1. 

protocol-A standard for the transmission of data over a network. 

proxy server-A server that is configured to allow computers not on a particu­
lar network to access protected servers and information. 

Put Away-The menu option under the File menu within the Finder that will 
dismount and eject a disk. 

QuickDraw-The technology used by the Mac OS to draw the graphical user 
interface. 

Quick'Ilme-Apple's standard for video. 

Quick'Ilme VR-A function of QuickTime that allows a series of still images to 
be interfaced into a seamless picture creating the illusion of three-dimensional 
imaging. 

RAM-(Random Access Memory) The hardware within the computer that stores 
the operating system as well as any information that is launched or input. This 
storage is temporary and the data input must be transferred to a storage device to 
be kept permanently. 

RAM disk-A portion of the RAM set aside as a storage device. RAM disks are 
used most commonly on mobile computers to increase battery life. 

recalibrate-A method for correcting and optimizing the color display of high­
quality monitors. 

remote access-A method used to access a server while not directly connected 
to it. Remote access most commonly refers to dialup access. 

removable media-Any of the various storage media that are not installed and 
stored within the CPU. Removable media includes diskettes, Zip disks, Jaz disks, 
CD-ROMs, DVD-ROMs, and removable hard drives. 



search engine 

repeater-An unintelligent device that repeats any network signal it intercepts. 

ResEdit-A utility used to edit the programming information in a file or application. 

resize handle-The small box located at the bottom left of a window that allows 
the user to drag the window to the desired size. 

resolution-The number of pixels displayed in an inch of screen area. The more 
pixels on the screen, the higher the resolution is-the Desktop is larger and icons 
become smaller. 

resource fork-The part of a file that contains information relevant only to the 
Mac OS, such as the creator type and icon. 

restart-The act of bringing the Mac OS down and relaunching it. Restart could 
also be called a warm reboot. 

RGB-(Red Green Blue) The color system that is used for screen color 
reproduction. 

RISC-(Reduced Instruction Set Computer) A processor that contains limited 
system instructions, allowing for faster computing with a cooler chip. RISC pro­
cessors are used in the Power Macintosh and PowerPC computers. 

router-A device that forwards network traffic between networks. 

Scrapbook-A desk accessory that stores any information pasted into it, includ­
ing text, images, and sound files. 

script-A file that contains instructions for a system or application. When ex­
ecuted, the instructions within the script are performed. 

Script Editor-The utility included with Mac OS 9.1 that allows you to create, 
write, and edit AppleScripts. 

scroll arrow-Small tabs at the bottom of a scroll bar containing triangles that 
allow the navigation of a window when all of the content cannot be seen. 

SCSI-(Small Computer System Interface) A small chain of devices that contain 
a unique number between zero and seven. SCSI devices include hard drives, scan­
ners, Zip drives, and external hard drives. 

SCSI ID conflict-A situation involving the devices on a SCSI chain where two 
devices have been assigned the same number. 

search engine-A Web site that allows a user to search the Internet. These sites 
use different methods for searching and cataloging the World Wide Web. 
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server-A computer that provides information or applications to clients running 
on other computers. 

shared folder-A folder that has been configured to allow other computers on 
the network to access the contents of the folder. 

shared libraries-Common code libraries shared by multiple applications, al­
lowing programs to utilize the code without re-creating it. 

shareware-Software that has been written by developers and released with the 
request for a nominal fee. Shareware programs either rely on the honor system or 
put limits within the application until the software has been purchased. 

Sherlock 2-The search utility included with Mac OS 9.1 that can search vol­
umes, file contents, and the Internet. 

Show Original-A menu option within Finder under the File menu that shows 
the original document or file for an alias. The alias must be selected to run this 
menu option. 

Simple Finder-A setting within the Finder preferences that displays only the 
basic menus in the Finder. 

Simple Player-A sound and video playback utility. 

SimpleText-The text editing application included on all Mac OS systems as 
well as installer programs. Files saved in SimpleText are in plain text format. 

size box-The small box located at the bottom right of a window that allows the 
user to drag the window to the desired size. 

sleep mode-The act of ceasing the activity of the system without shutting it 
down entirely. Sleep mode is used most often on mobile computers. 

SLIP-(Serial Line Interface Protocol) A networking protocol used over modem 
connections. 

Slow Keys-A setting in the Easy Access Control Panel that decreases the sensi­
tivity of the keyboard, causing the computer to take longer to register a keystroke. 
This eliminates repeating characters for users with special needs. 

SMTP gateway-(Simple Mail Transfer Protocol) A machine that processes email 
to be delivered to other mail systems. 

sneakernet-Colloquial term that refers to the act of manually handing a file on 
diskette to another user. 
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SNMP-(Simple Network Management Protocol) The network management 
protocol included with Mac OS 9.1 that manages network devices in a simplified way. 

SoftPC-The emulation software from Insignia that allows a user to run DOS 
from within the Mac OS. 

Software Update Control Panel-The Control Panel included with Mac OS 9.1 
that allows you to manually or automatically download and apply the latest sys­
tem software updates. 

speech-The ability of the Macintosh to speak or read information back to the 
user. With additional software, the user can speak commands to the computer. 

Speech Manager Control Panel-The Control Panel that manages the settings 
for the Macintosh's speech abilities. 

spring-loaded folders-A system function initiated during the act of moving or 
copying a file within Finder. During the dragging process, when the mouse is held 
over a folder or storage device for a small length of time, the folder will spontane­
ously open and the process can continue until the end of the hierarchy has been 
reached. 

SSL--(Secure Sockets Layer) The protocol designed for the secure transfer of 
information between the client and server. 

startup disk-The device selected to boot the computer. 

Startup Disk Control Panel-The Control Panel that allows you to determine 
what device will be the startup disk. 

Startup Items-Files or aliases that are placed in the Startup Items folder. These 
items launch when the system is started. 

Stationary-A file format used for creating templates. 

Stickies-A desk accessory that is a utility for storing text information in small 
colored windows. Information stored in Stickies is kept even when the applica­
tion has been closed. 

Sticky Keys-A setting in the Easy Access Control Panel that increases the sensi­
tivity of the keyboard. 

streaming-A method of distributing video and audio so that the user can begin 
listening to and viewing the file contents while the file is still downloading. Stream­
ing is also used for live Web events so that the user maintains a con_stant connec­
tion with the multimedia server. 
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Stufflt-A utility from Aladdin software that can compress files so that the file is 
reduced in size. 

Stufflt Expander-A free utility from Aladdin Software that decompresses files 
compressed with Stufflt, as well as those compressed using MacBinary, BinHex, 
and Compact Pro. 

subnet mask-Used to identify the portion of the IP number that corresponds to 
the network address. Subnet masks are also determined by the class of the IP 
address. 

suffix mapping-The act of programming the File Exchange Control Panel to 
open certain applications when files with a particular extension are opened. 

SuperDisk-A USB drive from Imation that supports both traditional floppy disks 
and 120MB Superdisks. 

SuperDrive-The floppy drive installed in most Macintosh and Mac clone com­
puters. SuperDrives are characterized by their ability to eject a diskette without 
the use of an eject button. 

syntax-The structure of the spelling and grammar in a scripting language. Proper 
syntax is required in order for the programming language to understand the re­
quest of the programmer. 

System-The file that contains the resources necessary to run the computer and 
other applications. 

System Folder-The folder on a startup disk that contains the information for 
launching the operating system as well as Extensions, preferences, fonts, and 
other components of the operating system. 

system heap-An area of RAM set aside for components such as fonts and desk 
accessories. 

system requirements-A list of system specifications that must be met before 
an application or program will run on a particular computer. 

tags-Text enclosed in brackets in an HTML file that gives instructions to the 
browser for handling and displaying the file. 

TCP/IP-(Transmission Control Protocol/Internet Protocol) The protocol used 
on Ethernet networks to transport and encapsulate data packets. 

tear-away menu-A special function of the Applications menu that allows the 
user to drag it from the top-right comer to any location on the Desktop. The menu 
then becomes known as the Application Switcher. 



Usenet 

TechTool-A commercial disk management utility from Micromat that can re­
pair disks that are beyond the capability of Disk First Aid. 

Telnet-An application that accesses a remote server and initiates a terminal 
connection. 

templates-Specialized files that are saved with certain data intact but are pro­
tected so that the user is prompted to choose a different name for the file. 

themes-A set of system appearance configurations. Mac OS 9.1 contains sev­
eral ready-made themes, but additional themes can be created and saved. 

TIFF-(Tagged Image File Format) An image file format commonly used on Wm­
dows computers. 

Timbuktu-Comrnercial software that allows one computer to control another 
computer remotely. 

title bar-The top portion of a window that contains the title of the disk or folder. 

Token Ring-A local area network developed by IBM. 

trackpad-A pointing device that moves the cursor around the screen by gliding 
a finger over the surface. Most PowerBooks contain a trackpad. 

Trash-The container on the desktop that stores items dragged to it until they 
are removed or deleted. 

True'fype-A font technology developed by Apple as an alternative to PostScript 
fonts. 

Unix-A powerful and flexible operating system that includes the ability to be a 
server plus protected memory and a very stable environment. 

URL-(Uniform Resource Locator) Used to specify the location of an object on 
the World Wide Web. 

USB-(Universal Serial Bus) An interface or port that provides a method for con­
necting external devices to the Macintosh computer. USB differs from SCSI in 
that devices can be connected to USB ports while the system is still active. Newer 
Macintosh computers utilize USB ports for the keyboard and mouse as well as 
other peripheral devices as they become available. 

USB Printer Sharing Control Panel-The Control Panel included with Mac 
OS 9.1 that allows you to share USB printers over a network. 

Usenet-An organization of discussion areas organized into newsgroups. Mes­
sages are posted to Usenet groups and are available for anyone to read who has 
the appropriate software. 
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User Mode 

User Mode-A menu option in certain Extensions, such as the TCP/IP Control 
Panel, that determines the type of information revealed in the Control Panel set­
tings and whether the user can modify the information shown. 

video mirroring-The act of displaying the same image or desktop on a com­
puter with two monitors attached. 

Video Player-A desk accessory that will display video and television images. 
Additional hardware must be installed to use this utility. 

views-Different methods of displaying the information in a window. Folder con­
tents can be viewed by such methods as by icon or list. 

virtual memory-A part of the hard drive that is reserved as memory. It is often 
necessary to enable virtual memory for the system to function efficiently, although 
some programs such as game applications may generate errors when virtual 
memory is activated. 

Virtual PC-Emulation software from Connectix that allows the Mac OS to run 
any application that will run on a CISC chip within the operating system in an 
application window. 

volume-An area of a storage device that has been partitioned. 

VRAM-(Video Random Access Memory) Memory allocated for the video opera­
tions of the system. Expanded VRAM allows a user to display thousands or mil­
lions of colors in multiple resolutions. 

WAN-( wide area network) A large network that can contain smaller local area 
networks. 

WAV-An audio file type used most often in the Wmdows operating system. 

Web-Colloquial term used to describe the World Wide Web. 

Web browser-An application used to retrieve content and information from 
the World Wide Web. 

Web sharing-A function of the Mac OS that allows a user to set up a computer 
as a Web server. 

Wmdows 95, 98, NT 4, 2000, Me-GUI operating systems developed and re­
leased by Microsoft. MS Windows and its different variations are the most popu­
lar operating systems running on computers today. 

Wmdows NT/2000 Server-An installation of Wmdows that provides server 
access and applications for remote clients. 



zoom box 

WmdowShade-The action of decreasing a window so that only the title bar is 
shown. This action can occur by either clicking the collapse box or double-clicking 
on the title bar. 

WorldScript-Unifies script-specific behavior as defined by tables in the system 
resources. 

WWW-(World Wide Web) The term for the network of computers sharing infor­
mation via the HTTP protocol. 

Zip drive-An external disk drive that uses lOOMB to 250MB disks. Zip drives 
are manufactured by Iomega and can be installed internally or connected exter­
nally using SCSI or USB. 

zones-The logical grouping of computers into small networks. AppleTalk zones 
are often determined by routers on the network. 

zoom box-The small box in the top right of a window that expands the window 
to display as much of the contents as possible. 
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A 
About This Computer, 43, 120-121, 486-487, 

495-496 
memory, 162-163, 174-176,489,545 

About This Macintosh. See About 
This Computer. 

Accelerator cards, 107 
Access privileges 

Multiple Users, in, 455-456, 466-467 
sharing files and folders, 339-342 

Acme Contextual Menu Manager (CMM) 
Widgets, 416 

Acrobat file, 248 
ACTION Files, 102-104 
ACTION GoMac, 57-58, 77-78, 502 
Active Server Pages, 436 
ActiveX,435-436,448 
Activity Monitor, 486, 496-497 
Administratormode,456,471-472 
Adobe Acrobat, 230, 546 
Adobe Photoshop, 166, 202, 258, 263, 264, 

269,285,319 
Adobe PostScript, 229 
ADSL (Asymmetric Digital Subscriber 

Line),200,325,350,354-355 
After Dark, 476 
AIFF, 263 
Airport, 112, 127, 198,353-354,355,370-371 
Airport security, getting computers 
through, 209 

Aladdin Systems, Inc., 299, 314, 410 
Alarm system (PowerBook), 209 
Aliases 

applications, launching, 25 
creating and using, 156-157, 543 
cursor with right arrow, 10-11 
double-clicking, 25 
finding the original, 543 

icons, 8-9, 100 
selecting new original, 544 
Startup Items folder, 35, 540 
Tilery program, 487-488, 499 

Alpha software applications, 51 
America Online, 280, 348 
Analog telephone lines, 201 
Anarchie, 348 
Anderson, Glen, 379 
Animator applet, 437-438 
Anonymous FTP, 382 
AntiVirus, Norton, 524 
Apache Web server, 377, 378 
AppDisk, 183 
Appearance 

configuration options, 56, 79 
custom appearances, 11-12 
defined,16 
themes, 16, 79 

Appearance Control Panel, 78-82 
navigational services, 62 
theme views, changing, 16-17 

Appearance Manager, 11 
Apple 

beta version, 109 
DVD Software, 112 
menu. See Apple menu. 
microphone, 257 
updates, 109 

Apple Applet Runner, 410, 434, 440, 444-446 
Apple Attachment Unit Interface (AAUI) 

port, 351 
Apple Data Detectors, 415 
Apple DVD Player, 257, 289-291 
Apple File Exchange, 297 
Apple Internet Mail Server (AIMS), 379 
Apple IR File Exchange, 200 
Apple IrDA protocol, 200 
Apple menu. See also Menus. 
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Appearance Control Panel,16 
applications, launching, 25 
Chooser, 48-49 
configuring, 76-77 
contents of, 36 
Extensions Manager. 
See Extensions Manager. 

hierarchical, 76 
Shut Down option, 37 
Startup Disk, 51 
System Profiler, 45 
Web sites, 43 

Apple Menu Items folder, 36 
Apple Menu Options Control Panel, 76-77 
Apple Network Assistant, 456-457 
Apple Platinum, 11, 16, 79 
Apple Printer Utility, 240 
Apple Remote Access (ARA), 112, 324, 

330,341,349-350,362-364,547 
Apple ROM, 169 
Apple Script Editor. See AppleScript. 
Apple System Profiler, 45, 119-120, 522, 523 

physical memory, identifying, 17 4 
SCSI configuration, 137 

Apple Technical Information Library, 121, 
202,514 

Apple User and Group Manager, 456-457 
Apple Video Player, 264-265 
AppleCD Audio Player, 257, 286-287 
Apple's time seiver, 67 
AppleScript 

Acme CMM Widgets, 416 
alternativesto,411-414 
Apple Data Detectors, 415 
Application Switcher, 86-89, 485 
applications,scripting,410-411,418-420 
ColorSync 3, 264 
commands,423 
components, scriptable, 405, 407 
consolidated OSAXen, 406 
Control Panels, scriptability of, 409-410 
DAVE supporting, 300 
debugging scripts, 423-426 
dictionaries, opening, 418-419 
examples of scripts, 408-409, 416 
e:xpanding,415-416 

explanation of, 407-408 
folder actions, creating, 428-430 
object classes, 423 
object-oriented language of, 407, 423 
OSA Menu Lite, 416 
OSAX, 404, 406, 407 
recording scripts, 420-421 
samples,408,422 
saving scripts, 427-428 
Script Editor, 407, 411-412 

debugging in, 424-426 
dictionary opening, 418-419 
recording in, 420-421 

selected resources on, 417 
syntax checking, 424, 425 
TCP/IP, 406 
understanding scripts, 422 

AppleShare, 48-49 
IP,326-328,329,330 
security programs, 456-457 

AppleTalk,200,223 
Apple Remote Access. See Apple 

Remote Access (ARA). 
cabling,333 
Chooser and, 234 
Desktop printing, 236, 238--239 
Ethernetcards,225-226 
File Sharing, 326, 337-338 
laser printer drivers, 233 
LocalTalk connector, 333 
network protocol, 324, 325, 54 7 
Program Linking, 337-338 
troubleshooting: computer cannot see 

network, 549 
AppleTalk Control Panel 

Administrator mode, 456, 4 71-472 
Internet,367-368 

Applets, 432, 433 
Apple Applet Runner, 434 
codebase attribute, 451 
height and width, 450 
HTML documents, 450-452 
Java Archive (JAR) file, 450 
launching,440,444--446 
samples,437-440 
in Web pages, 450-452 



Bullets 

Applications menu, 13, 25--26, 484-485, 487 B 
Application Programming Interface (API), 

57,260 
Application Switcher, 25--26, 58, 86-89, 

484-486,495 
Applications 

allocating application memory, 
184-186,487 

folder, protecting, 64 
folder structure, 59 
foreground and background, 26--27 
launching, 25 
memory-related errors, 172-173, 487 
missing applications, 519 
monitoring,484-486,487-489,495 
purging application memory, 190-191 
recent applications folder, 25 
scripting,410-411,418-420 
switching among, 25--26, 58, 86-89, 
484-486,487 

AppSwitcher Control, 89 
ARAP (Apple Remote Access Protocol), 324 
Arcade games, 303 
Archived files, 299, 315-316 
ArcTest applet, 438 
Arrows, pointers, 9, 10-11 
Asante SCSI devices, 199 
AsanteTalk lOBT Local Talk Bridge, 334 
Assimilator, 458 
Assistants 

folderstructure,59 
Internet Setup Assistant. See Internet. 
Mac OS Setup Assistant. See Setup 
Assistant (Mac OS). 

Network Assistant, 456--457 
Asymmetric Digital Subscriber Line 

(ADSL),200,325,350,354-355 
At Ease for Workgroups, 455, 456--457 
Attachments to email. See Email. 
Audio. See Sound. 
Audio files from sound archives, 299 
Auto Power On/Off Control Panel, 66 
AutoBoot, 492, 505--506 
AutoPlay, disabling, 273 
AutoRemounter options, 201-202, 215 
Autostart Worm, 273, 462-463, 4 75 
AVI,263,274,279 

Background processes, 26--27 
Backups 

hard drives, 108 
programs for, 461 
tape cartridges, 136 

Banner page, 241 
Bar Chart applet, 438 
Batteries 

identifying bad motherboard battery, 531 
PowerBooks, 195, 210-212 
replacing motherboard batteries, 531 

BB Edit 
Apple Data Detector, 415 
AppleScript and, 404, 408 
Scripter view of, 414 

Beep, 406 
BeHierarchic, 76 
Berkeley Systems, 4 76 
Beta software applications, 51 
Beta version, 109 
Binary Software, 73 
Bitmap. See BMP. 
BMP,258,263,279,285,296,299 
Bomb icon, 4 7 
Bookmarks, 258 
Booting 

from CD-ROMs, 549 
computer hanging upon restart, 129 
extension conflict, 129 
external disks, 31 
freezing while, 516--517 
installation problems, 129-130 
normal, 30 
OS installations, 109-110 
reboot option, 50 
removable media, other, 53 
startup problems, 515--516, 548 
troubleshooting, 548-549 

BootP (Bootstrap Protocol), 324, 370 
Browsers. See Network browsers; 
Web browsers. 

Bubble Jet printers, 231 
Bullets 

alphabetizing, 35 
load order, 42 
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Burners or writing devices 

Burners or writing devices, 133 
Buttons 

Application Switcher, 485 
Clock Options, 68 
Default Folder, 102 
Desktop icons as buttons, 20-21 
Finder window preferences, 94-96 
Place Picture, 19 
power on/off, 30, 36, 38, 46, 537, 548 
restart button, 4 7 
Set Desktop button, 19 
single click to open, 20 
System Folder, 8-9, 10 
Tilery program, 500 
WmdowShade button, 24 

Byte code, 432 

c 
C++ program, 432 
Cable 

AppleTalk, 333 
Ethernetcable,225,332-33 
HDI-30 SCSI Disk Adapter cable, 216 
Internet connections, 350 
LocalTalk,240,249,332 
fornetworks,332-333 
security, 209 
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security cables, 454 
Cable modems, 200, 325, 355 
Cable-TV ready, 264-265 
Cache 

disk cache. See Disk cache. 
on-chip cache, 164-165 

CacheSaver, 181-182 
Cancel, 50 
Canon printers, 231 
Casady & Green's Conflict Catcher, 526 
CD player, 257, 286-287 
CD Remote Programs, 287 
CD-ROMs, 133-134 

booting system, 31-32, 52, 549 
burners or writing devices, 133 
Extensions, 33 
file naming conventions, 295 
installation media, 108-109 

ISO 9660 format, 295 
minimum installation, 115 
playing multimedia-audio, 291 
PowerBooks, 206, 212 
troubleshooting, 549 

CE Software, 73 
Central server, connecting to, 48-49 
Centris 610 and 650, 351 
Certificate Authority, 448, 449, 477, 479 
Chaos Master, 107 
Chaotic Software, 345 
Charcoal, font, 237 
Chat services, 375 
Check Disk, 63 
Choose Application, 406 
Chooser, 48-49, 140 

printers and, 230, 234-235, 238-239, 
241,518 

troubleshooting: computer cannot see 
network, 549 

Cinepak, 263 
CISC chip, 194 
Citrix, 305, 321 
Classic Networking, 352 
Clicking, mouse 

buttons, opening, 20 
folders, selecting, 21 
icons,opening,20 
and Shift+clicking, 9 

Client/server issues, 304-305 
Clipart and images, 299 
Clipboard, summarizing file to, 11-12 
Clippings 

internet clippings, 548 
text clippings, 11 

Clock Options button, 68 
CMYK color values, 270 
Code Warrior, 436-437 
Collapsible window, 82 
Color, 69. See also ColorSync. 

differences between Macs and PCs, 305 
Digit.alColor Meter, 271-272 
uniform color table, 305 

ColorPicker Pro, 271 
ColorSync, 112, 256 

color-matching issues, 263-264 
configuring workflow files, 268-271 



Columns 
reordering,96-98,542 
resizing column width, 96-97 

Command key, scroll by, 101, 543 
Comments added to files, 156 
Common Gateway Interfaces (CGis), 405 
Compatibility of software. 
See Microsoft Wmdows. 

Complex Instruction Set Computer (CISC) 
chip, 194 

Component technology, 436 
Components, 3 

adding "missing," 114-115 
customizing installation, 116-117, 126-127 
default installation, 112 
modular, 5-6 
overwriting,114-115 
scriptable, 405, 407 
in system folder, 4 

Compression of files, 299, 300. 
See also Zip files. 

Computers 
airport security, 209 
best operating system, 121 
installing OS 9.1, 107-108, 121 
older models, 108, 121 

. PC compatibility. 
See Microsoft Wmdows. 

portable. See Mobile computing. 
RAM chips and, 163-164 
storage devices, 132-136 
Zip drive, 134, 514 

Configuration options 
ACTION Files, 102 
ACTION GoMac, 77-78 
additional, 56 
appearance, 78--82 
Apple menu, 76-77 
Application Switcher, 86-89 
clean installation, 117-118 
date and time, 67-68 
Default Folder, 102 
Desktop, 79-81 
disk cache, 158 
DVD player, 289-291 
EIMS (Eudora Internet Mail Seiver), 
392-393 

Control Panel 

Energy Saver, 61, 65, 66 
essential, 56 
File Sharing, 337-338 
fonts, 79-80 
general controls, 63-64 
Internet. See Internet. 
keyboard, 72-73 
Launcher, 84-85 
monitors,68-69,266-267 
mouse, 71-72 
numbers, 75 
printers. See Printers and printing. 
QuickTime,272-275 
RAM Doubler, 167-169 
Setup Assistant, 60-61 
shutdown, 66 
Smart Scrolling features, 81-82 
sound,69-70,81,267-268 
speech recognition, 91-93 
startup,66 
Talking Alerts, 89-90 
text, 75-76 
themes, 79-80 
WebSTAR,386-388 
WebTen, 388-391 

Conflict Catcher, 42-43, 526 
Connectix, 113, 165,167,302,303,489 
Contextual menu 

printers and printing, 246 
summarizing file to clipboard, 11-12 
theme view, changing, 16-17 

Control Panel, 34 
ACTION utilities, 78, 502 
Administrator mode, 456, 4 71-4 72 
Appearance. See Appearance 

Control Panel. 
Apple Menu Options, 76-77 
AppleScript and, 409-410 
AppleTalk. See AppleTalk Control Panel. 
Auto Power On/Off, 66 
AutoBoot, 492, 505-506 
clean installation, 114-115 
cleaning System Folder, 107 
ControlStrip,82-83,220-221 
Date & Time, 67-68 
DialAssist,368-369 
DiskLight, 491 
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Control Strip 

Easy Open, 298 
Energy Saver, 123 

PowerBooks, 195-198 
Extensions Manager, 31, 113, 123 
File Exchange. See File Exchange 

Control Panel. 
File Sharing. See File Sharing. 
File Synchronization (PowerBooks ), 

203-204 
General Controls Control Panel, 63-64, 456 
icons, 34 
Internet, 547 
Internet Config, 298 
Internet Control Panel, 364-366 
Keyboard, 72-75 
Keychain,345-346 
Keychain Access, 4 79-480 
Location Manager, 223-224 
locking with password, 456, 4 71-4 72 
Memory. See Memory Control Panel. 
Modem,366-367,456,471-472 
Monitors,68-69,266-267,268,271 
Mouse, 71-72 
Multiple Users, 464-466 
Numbers, 75 
Okey Dokey Pro, 494 
On/Off, 66 
Open Transport Modem, 351-352 
Password Security (Power Books), 

208-209,219-220 
Power On/Off, 66 
Quick1ime,272-275 
Quit It, 494, 509-510 
Remote Access Control Panel, 

362-364,547 
scriptability of, 409-410 
Software Update, 487, 489, 498-499, 

521-522 
Sound,69-70,267-268 
Speech,89-90,91 
StartupDisk,51,52,53, 113 
TCP/IP. See TCP/IP Control Panel. 
Text, 75-76 
Trackpad Control Panel (PowerBooks ), 

222-223 
USB Printer Sharing, 234 
Web Sharing, 328, 384-385 

Control Strip, 82-84 
File Sharing, 497 
PowerBooks, 204-206, 220-222 
System Folder, 83 

Cookies, 478 
CoolViews, 96, 138 
Copying, 10-11,23 

icon proxy, dragging, 100 
multiple copies simultaneously, 141 

Core System Software, 115, 128 
CPU type, 120 
Crashes,46-47, 158-159, 173,486-487, 
490-493 

CrashGuard, 491, 505 
Cross-over cables, 332 
Currency, 75 
Cursors, 10-11 
Custom labels, 155 
Customized Removal, 116-117, 130 
Customizing installation, 115-117, 126--127, 

128, 130 

D 
Damaged disks, 158-159 
Dantz Retrospect and Retrospect Express, 
461,516 

Dartmouth College's SNMP Watcher, 
335-337 

Data Detectors, 415 
Data fork, 138, 318 
Data security. See also Security. 

backup programs, 461 
file and folder locking, 458-459, 470-471 
Mac OS 9.1 Encryption, 459, 481 

Databases, 296 
Data Viz, 297, 298 
Date & Tune Control Panel, 67-68 
DAVE, 140,300,320-321 
DBase3, 296 
DDR (Double Data Rate) RAM, 256 
Default Folder, 102-104 
Default printer, setting, 245-246 
Defragmentation utilities, 141-142, 157 
Deleting files, 540-541 

recovering,524,533-534 



Desktop, 13 
appearance. See Appearance. 
background, changing, 16 
configuration, 79-81 
DOS disks, mounting, 298 
extended, 207 
hiding,63-64,542 
icons,20-21, 117-118 
PC disks, mounting, 297-298 
pictures and patterns, 18-20, 79-81 
printers,235-236,242,245,247 
PrintSpooler and Print Monitor files, 

233,236,247 
rebuilding the Desktop file, 31-32, 529, 

539-540,549 
Show, 63, 64, 542 
themes, 16-18, 79 
views, changing, 18-21 

Desktop Database, 138 
Desktop Print Monitor, 518 
Desktop Printer Utility, 242 
DHCP (Dynamic Host Configuration 

Protocol), 324, 370 
DialAssist Control Panel, 368-369 
Dictionaries, scripting, 418-420 
DIF file format, 296 
Digital signatures, 44 7-448 
Digital Subscriber Line (DSL), 325 
Digital versatile discs. See DVD-ROMs. 
DigitalColor Meter, 271-272 
DIMMs (Dual Inline Memory Modules), 

163-164 
Dimple, 11-12, 16 
Disinfectant, 462, 4 7 4 
Disk cache, 158, 544 

customizing, 180--182 
default settings, 180--181 

Disk Copy, 159-160, 410 
Disk Doctor, 142, 157, 522-523, 532-533 
Disk Express Pro, 157 
Disk First Aid, 106, 122, 129, 142, 157, 

158-159,411,519-521 
booting problems, 516 
startup problems, 516 
using, 532 
Zip disks, repairing, 542 

Disk icon with blinking question mark, 
516,548 

Double-clicking, mouse 

Disk image, 159-160 
Disk space, 108, 115, 119-120 

basic installation, 125 
Core System Software, 115, 128 
defragmentation utilities, 141-142, 157 

Disk tools disk, 159-160 
DiskLight, 491 
Disks 

l.6MB formatted, 297 
backups. See Backups. 
damaged disks, 158-159 
DOS disks, mounting, 298 
DVD disks, 53, 289-291 
Erase disk, 307 
external disks, 31 
floppy disks. See Floppy disks. 
hard disks. See Hard drive. 
HFS and HFS+ disks, 519 
icons 

formatting disks, 307 
Mac and non-Mac disks, 297-298 

Jaz disks, 143, 298 
magneto-optical disks, 135 
PC disks, mounting, 297-298 
PC-formatted, 297, 545-546 
RAM disks, 182-184, 217-219 
SuperDisks, 108, 134-135, 297 
Zip disks. See Zip disks. 

Divx,290 
DNS (Domain Name Servers), 359, 361 
.doc extension, 294, 296 
Documents 

application cannot be found, 519 
Folder, 63 
folder structure, 59 
General Controls Control Panel, 63 
locating by name, 147-149 
recent documents folder, 25 

Domain Name Servers (DNS), 375 
DOS 

files, creating and reading, 297 
formatting disks, 307-308 
games,302 
pcSetup software, 304 

Double-clicking, mouse 
applications, launching, 25 
documents, 519 
icons,opening,20 
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Dr. Solomon's Virex 

Dr. Solomon's Virex, 4 75 
Dragging,9 

copying files and folders, 23, 541 
deleted files to Trash, 540-541 
icon proxy, 100 
resizing windows, 24 
Shift+dragging, 9 
window columns, rearranging and 
resizing,96-97,542 

Draw Test applet, 438-439 
Drive Setup utility, 521 
Drivers 

laser printer drivers, 233 
LaserWriter 8 driver, 233 
network drivers, 33 
printer. See Printers and printing. 
TokenTalk drivers, 325 

Drives 
CD-ROM drive, 212 
DVD drives, 134, 206, 212 
floppy drives, 297 
hard drive. See Hard drive. 
Jaz drive, 53, 135 
SCSI drives, 51 
SuperDrive, 297, 298 
tape backup drives, 136 
Zip drive, 134, 514 

Drop Stuff, 299, 410 
Dropping, 9 

applications, launching, 25 
copying with drag and drop, 23, 541 

DSL (Digital Subscriber Line), 325 
Duplicate command, 23 
DVNTSC, 263 
DVPAL,263 
DV Stream, 263, 279 
DVD 

Apple DVD Player, 289-291 
disks,53,289-291 
drives, 134 
DVD-ROMs, 134 
formats, 289-290 
playe~22,257,289-291 
PowerBooks, 206, 212 
PowerBooks, expansion device for, 195 
software, 112 
video, 289 

DVD-R, 290 
DVD+RW,290 

E 
Earthlink, 352 
Easy Open Control Panel, 298 
EDO (Extended Data Out) DIMMs, 163 
EIMS (Eudora Internet Mail Seiver), 379-380, 
392-393 

Email, 374 
attachments 

MacLinkPlus Deluxe, 298 
viruses, warning about, 295 

configuring Internet, 359-360, 361 
encryption,461 
Eudora Internet Mail Seiver (EIMS), 
379-380,392-393 

Internet Control Panel, 365 
mailing list services. 
See Mailing list services. 

other servers, 380 
POP vs. IMAP, 379 
security, 461 
viruses,462 

Empty Trash command, 541 
Emulation packages, 301-303, 318 
Encryption 

Mac OS 9.1Encryption,459, 481 
Pretty Good Privacy (PGP), 460-461, 481 

Energy Saver, 61, 65, 66, 123 
PowerBooks. See PowerBooks. 

Energy Star-compliant components, 61, 
65,66 

English Speech recognition, 89 
EPS file format, 296 
Epson printers, 231 
Erase disks, 307-308 
Errors. See also troubleshooting. 

duplicate IP number error, 353 
icon, 30 
memory-related, 172-173 
"not enough memory" error, 171, 173 

Ethernet 
access, 199-201,224-225 
adapter for LAN hardware, 331 
AppleTalk Control Panel, 367-368 



bridging LocalTalk and Ethernet 
networks, 334 

cables,225,332-33 
cards,225-226 
FastEthernet,325-326,333,354,375 
Gigabit, 325-326, 354 
Internet connections, 350, 351 
networks,325-326 
PCMCIA adapters, 325 
PowerBooks, 199, 224 
printer port, 234, 238, 239-240, 249 
SCSE device, 199, 224 

Eudora Internet Mail Server (EIMS), 
379-380, 392-393 

Expansion devices, 195, 20&-207, 
213--214,315 

Expansion ports, 201 
Explorer. See Microsoft Internet Explorer. 
Extension conflict, 33, 39-40, 514. See also 
Extensions; Extensions Manager. 
Conflict Catcher, 42-43, 526 
disabling at startup, 42 
hanging during startup, 51&-517 
load order, manipulating, 42 
restarting computer, 129 
troubleshooting, 527-528 

Extensions, 33--34. See also Extension 
Conflict; Extensions Manager. 
cleaning System Folder, 107 
damaged extension, 51&-517 
disabling, 39 
OS installations, 109, 123 
startup with Extensions off, 31, 33, 
39-40,539 

System Extensions, 33 
Extensions Manager, 40-41. See also 
Extension conflict; Extensions. 
Control Panel, 31, 123 
creating and saving Extension sets, 41-42 
disabling extensions, 539 
loading system extensions only, 40-41 
reinstallation, 113 
resolving startup conflicts, 527-528 
saving custom Extensions sets, 41-42 
window, 527 

Extranet services. See Internet, intranet, 
and extranet services. 

File Sharing 

F 
Farallon, 199,326 
FastEthernet,325-326,333,354,375 
Fat32,295 
Favorites 

file server, 344, 546 
folders, shortcuts to, 102-104 
navigational services, 62 
network browsers, 50 
organizing, 546 
QuickTime Player, 258 

Feedback. See Giving feedback. 
Fetch, 348 
File Buddy, 138, 319-320 
File Exchange Control Panel, 297, 298 

adding entries, 309-310 
editing entries, 308-309 
File Translation, editing, 310-312 

File extensions, 294, 308 
adding new, 309-310 
MacLlnkPlus Deluxe, 298, 312 
unlmown files, 295 

File/Find. See also Find. 
customized searches, 149-150 
indexing content, 150-151 
name searches, 147-149 

File/Open, 25 
File server, 328-329 

accessing, 546 
AppleShare IP, 326-328, 329 
Chooser, using, 48-49, 546 
Mac OS X Server, 326-328, 329-330 
Network Browser, using, 49-50, 
342-345,546 

File Sharing, 326 
access privileges to folders, 339-342 
Activity Monitor, 486, 496-497 
AppleShare IP, 32&-328 
built-in, 326 
configuring,337-338 
creating user accounts, 340 
distributed vs. centralized, 328 
folder-based access, 328 
folders, sharing, 339- 342 
keychains,460 
loading, 33 
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File Synchronization Control Panel 

locking folders, 470-471 
Mac OS X Server, 326-328 
monitoring, 338-339 
passwords,326,345-346 
privilege level, 342 
sample script to activate, 412 

File Synchronization Control Panel, 203-204 
File Transfer Protocol (ITP). 
See FrP services. 

FileMakerPro, 74,405 
Files 

applications, launching, 25 
arranging, 21-23 
comments, adding, 156 
compression of, 299, 300 
content indexing, 150--151, 152-153,543 
copying, 10--11,23,541 
creator of, 138 
customized searches for, 149-150 
data fork, 138 
deleted files, recovering, 524, 533-534 
deleting, 540--541 
DOS files, 297 
double-clicking, 25 
8.3 naming conventions, 295 
encrypted, 459 

664 

extended format, 139-140, 147 
extensions. See File extensions. 
File Exchange. See File Exchange 

Control Panel. 
formats, 138, 139-140,295-300,546 
Get Info window, 145 
information about, 145 
invisible files, 459 
labeling, 154-155, 542-543 
lasso files, 155 
locating, 147- 149, 518 
locking, 146,458-459, 470 
MacLinkPlus Deluxe, 298, 312 
mappings,298,308-309 
menu, 13 
Microsoft Windows compatibility. 
See Microsoft Windows. 

missing files, 518 
names, translucent, 8-10 
naming conventions, 295 
open dialog window, 61-62 

printing to file, 247-249 
read-only, making file, 146 
resource forks of. See Resource forks. 
saving,61-62,295-296, 524 
scheduling content indexing, 152-153 
size of, 541 
standard format, 139-140, 147 
structure of, 138 
SuperDrive, 298 
translucent file names, 8-9, 10 
ttxt file creator, 138 
UnErase, using,524,533-534 
universal formats, 546 
unknown files, 295 
Zip files. See Zip files. 

FileSaver, 524 
Find, 141. See also File/Find. 

content, searching, 151- 152 
missing files, 518 
Sherlock 2. See Sherlock 2. 

Finder 
AppleScript and, 408 
arranging files and folders, 21 
configuration options, 56, 94 
default window view preferences, 94-95 
hiding, 542 
invisible files, 459 
launching applications, 25 
monitoring applications, 495 
Multithreaded, 141 
new menus, 14 
open windows, selecting, 24-25 
overriding window view preferences, 
94-95 

selecting files, 155 
setting window preferences and views, 
94-96 

system folder, 4-5 
System Profiler, 45 
tips for using, 542-543 
view options, 13-14, 94-96 
Window menu, 24-25 
window views, changing, 93-98 

Finger (Internet Service), 375 
Fire Wire devices/ports, 53, 136, 137-138, 

143,201 
DVD player, 291 



FLC, 279 
Floppy disks, 132-133 

creating disk tools disk, 159-160 
DOS disks, formatting, 307-308 
fonnatting,545-546 
inserting and ejecting, 143 
PowerBooks, 213 

Floppy drives, 297 
Fog City Software, 381 
FolderBolt Pro, 109 
Folders 

AppleScript attaching to, 428-430 
arranging,21-23 
copying,23 
customized searches, 149-150 
File Sharing, 339-342 
Get Info window, 145 
labeling, 154-155,542-543 
list view, 21-23 
locating by name, 147-149 
locking,458-459,470-471 
Mac Multiple Users, 455-456 
new folder structure, 59-60 
Printer Descriptions folder, 233 
scripting, 428-430 
security issues, 455-456 
Shutdown Items, 35-36 
size of, 541 
Startup Items folder, 35, 60-61, 517, 540 
subfolders, 59-60 
System Folder. See System Folder. 
utilities, 10-11 

FontFinder, 47 4 
Fonts 

configuration,79-80 
default system, 237 
file, printing to, 248 
fixed-size, 228, 237 
getting information on, 252-253 
PostScript, 229, 237, 244 
pre-PostScript, 228-229 
themes, 16, 79 
True'!YPe,229-230,237 
types of, 237 

FontSync, 411 
Force Quit dialog box, 48 
Forced restarts, 46-4 7 

GraphicConverter 

Foreground processes, 26-27 
Foreign language 

DVD Player options, 290 
keyboards, 72-73 

Fragmentation 
disk, 141-142, 157 
memory, 171-172 
System Heap, 173 

Fraser Valley Distributed Computing 
Systems, 304 

FreePPP, 352 
Freezes,46-47,550 
Frontier from UserLand, 411 
FrP services, 374 

anonymous,382 
Better Telnet (NCSA FTP), 382, 397 
NetPresenz,382,383,397-399 
Rumpus,382-383,399-401 
WebSTAR configuration, 388 

Function keys, 73-75, 91 
FWB software, 301, 302 

G 
Games, 302-303 
Gateway services, 37 4 
General Controls Control Panel, 63-64, 456 
Genie Works SpotCheck, 437 
Get Info 

application memory, allocation of, 184--186 
font information, 252-253 
locking files and folders, 458, 4 70-4 71 
memory requirements, 170 
printers, configuration of, 251-252 
reducing memory, 186 
size of files and folders, 541 
window, 145 

GIFimage,296,299,311,313-314 
Gigabit Ethernet, 325-326, 354 
Giving feedback, 404, 411 
Gol\iac,57-58, 77-78,484,488,501-502 
Gopherservices,348,375 

GopherSurfer, 383, 402 
NetPresenz,383,401 

GopherSurfer, 383, 402 
GraphicConverter, 299, 313-314 
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Graphics 

Graphics 
AGP (Advanced Graphics Port), 256 
image file formats, 298, 299 
PostScript, 230, 244 
SGRAM (Synchronous Graphic RAM), 169 
transparent GIF image, 299 

Gray default, 270 
grep command, 151 
Gzip files, 299, 300 

H 
Hanging 

applications, 4 7-48, 549-550 
startup,516-517 

Happy Mac icon, 30, 31, 515, 548-549 
Hard drive, 48, 135-136 

Assimilator to create image of, 458 
backing up prior to installation, 108, 122 
basic requirements, 108 
damaged disks, 158-159 
defragmenting disk, 157 
disk fragmentation, 141-142, 157 
Drive Setup utility, 521 
extended format, 139-140, 147 
external drives, 136 
gaps in, 141-142 
increasing disk performance, 157 
organizing content of, 59-60 
PowerBooks, 196-197 
removable, 53 
repair disk, 106 
standard format, 139-140, 147 
updating, 110, 112, 125 
volumes. See Volumes. 

Hardware 
audio capabilities, 256-257 
basic requirements, 107-108, 119-121 
bridging LocalTalk and Ethernet 

networks, 334 
CPU type, 120 
evaluating, 107-108 
Internet, intranet, and extranet services, 
375-376 

Internet requirements, 350-351 
LAN hardware, 331-332 
networks,325,331-332 

SCSI Zip drive, mounting external, 514 
TechTool, use of, 120-121, 526-527 
video capabilities, 256-257 

HDI-30 SCSI Disk Adapter cable, 216 
Help menu, 13, 484 

Mac Help, 519-520 
Help Viewer, 8-9 
Hewlett-Packard printers, 231 
HFS and HFS+ disks, 519 
Hi Resolution's MacPrefect and 
MacAdministrator, 457 

Hiding 
applications,26-27 
Desktop,63,64,542 

High Memory, 162, 179 
Hot function keys, 73-75, 91 
HotSync application, 26 
HTML (Hypertext Markup Language), 8-9 

Applets in HTML documents, 450-452 
color-matching, 271-272 
launching applets, 444-445 
Mac OS Runtime for Java (MR.I), 435 
MacLinkPlus Deluxe, 298 
removing resource fork from files, 319 

Hubs, networks, 333 
Human Interface Guidelines, 435 
Hyperlinks, 8, 348 
Hypertext Transfer Protocol (HTTP), 262 

I 
IBM Via Voice, 93 
!Book 

Airport, 353-354 
CD drive bays, 212 
expansion ports, 201 
nli.crophone,91,268 
network access, 198 
RAM chips, 163 
security issues, 454 
speakers, 268 
users, 68 

ICA client (WinFrame), 321-322 
Icons,6,8-9 

aliasicon,8-9 
Application Switcher, 86-89, 485 
applications, launching, 25-26 



bomb,47 
booting process, 32 
buttons, viewed as, 20-21 
changingicons,540 
Control Panel, 34 
Control Strip. See Control Strip. 
Desktopicons,20-21,117-118 
Desktop printers, 235, 245 
disk icon with blinking question mark, 

516,548 
double-click to open, 20 
encrypted files, 459 
error icon, 30 
Ethernet PC cards, 225 
Extensions,33,34 
Finder window preferences, 94-96 
formatting disks, 307 
generic images, 549 
happy Mac, 30, 31, 515, 548-549 
Internet clippings, text containing, 548 
keychain, unlocking and adding items 
to,460 

locked folder, 459 
Mac and non-Mac disks, 297-298 
printers, 235, 245, 518 
proxy, manipulating, 100 
RAM disk, 218 
Sad Mac, 516, 548-549 
SCSI Mode icon (PowerBooks), 217 
selecting multiple files, 155 
startupicons,30-31 
System Folder, 8-9, 10 
systems, installed, 51 

!dent, 375 
Image file format, 298, 299 
ImageWriter, 228, 231, 234 
IMAP (Internet Message Access 

Protocol), 379 
Imation, 134 

minimum installation, 115 
SuperDisk, 297 

!Movie, 201 
Index 

scheduling,152-153 
searching volumes by, 150-151, 543 

Info-Mac HyperArchive, 189 
Infrared ports, 199, 200, 325 
Insertion point blinking, 63 

Insider Software, 489 
Insignia Solutions, 301 
Installation 

basic installation, 124-125 
booting, 109-110, 123 

Internet connectivity 

clean installation, 108, 113-115, 
125-126, 129 

customizing, 115-117, 126-127, 128 
default installation, 5 
dialog box, 111 
documentation, 108, 111, 122 
hardware configuration, 119-121 
Install Software window, 125 
miniinum, 115-116, 127-129, 130 
preparation for, 106-108, 122 
problems in, 129-130 
reinstallation, 110-113 
Report, creating, 111-112 
Select Destination window, 111, 124 
software license agreement, 111, 125, 127 
system configuration following, 117-118 
typical, 6 
Universal System, 115-116, 127-129 
Welcome window, 110, 124 
Zip disk, 115 

Installer Observer, 122 
Interleaving, 164 
International Organization of 
Standardization (ISO), 263 

Internet, intranet, and extranet services 
accountadministration,37~77 
common TCP/IP services, 37 4-375 
connectivity issues, 376 
disaster recovery, 376 
email services. See Email. 
FTP services. See FTP services. 
Gopher services. See Gopher services. 
hardware requirements, 375-376 
mailing list services. See Mailing 
list services. 

reciprocal agreement for monitoring, 376 
redundant server, 376 
Web services. See Web services. 

Internet Config Control Panel, 298 
Internet connectivity. See also Internet, 
intranet, and extranet services. 
access tools, 6-7, 112 
ADSL,354-355 
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Internet Explorer 

Airport, 353-354,355, 370-371 
AppleTalk Control Panel, configuring, 

367-368 
cable modems, 355 
clippings, 548 
configuration sets, creating and saving, 
371-372 

configuring connection to, 325 
custom installation options, 116--117 
dial-up vs. permanent connections, 
349-350 

DialAssist Control Panel, 368-369 
DNS (Domain Name Servers), 359, 361 
email account information, 359-360, 361 
Etherne~350,351 

extranet services distinguished, 374 
Fast Ethernet, 354 
hardware requirements, 350-351 
Internet Control Panel, configuring, 
364-366,547 

intranet services distinguished, 374 
IP numbers, 352-353, 355, 361 
ISDN (Integrated Services Digital 

Network), 354 
ISP. See Internet service provider (ISP). 
Modem Control Panel, configuring, 
366-367 

modems,349,350,357-361,366-367 
naming configuration, 356-357 
networks, 361-362 
new technologies, 353-355 
news server, 360, 361 
Open Transport, 351-352 
PPP connection script, 358-359 
PPP options, 363 
proxy servers, 360-361, 362 
Remote Access Control Panel, 
362-364,547 

remote access script, 364, 547 
scripting remote access, 364, 547 
secure access, 476--477 
sets for shared workstations, 366 
Setup Assistant, 6--7 

all configurations, 356--357 
and Mac OS Setup Assistant, 356 
modem configurations, 357-361 
network configurations, 361-362 

Sherlock 2 utility, 7-8, 153-154, 548 
software requirements, 351-352 
TCP/IP Control Panel, 369-370 
text-clipping, 548 

Internet Explorer. See Microsoft 
Internet Explorer. 

Internet Gateway, 355 
Internet Message Access Protocol 

(IMAP), 379 
Internet service provider (ISP), 7, 348-349 

dialing, 366--367 
information,357-358 
software,352 

InterNews, 348 
Intranet services. See Internet, intranet, 
and extranet services. 

Invisible files, 459 
Iomega 

backup program, 461 
Jaz drive, 53, 135 
Tools, 308, 411 
Zip drive, 53, 134, 144 

IP,324,325 
accessing remote servers, 144 
Chooser, IP address, 338 
Internetaccess,352-353,355,361 

IPX language, 301 
IR File Exchange, 200 
IrDA protocol, 200 
IRTalk, 200, 324 
ISDN (Integrated Services Digital Network), 
325,354 

ISO 9660 format, 295 
ISP. See Internet service provider (ISP) 
Italics, aliases, 156--157 

J 
Java. See also Applets; Mac OS Runtime 

for Java. 
Apple Applet Runner, 444-446 
Class library, 433 
client/server issues, 304 
development environments, 436--437 
development sites, list of, 441 
digital signatures, 44 7-448 



frequently asked questions, 441 
introduction to, 432-434 
JavaScript, JScript, and ActiveX 

distinguished, 435-436 
newsgroups, list of, 441-442 
OS runtime for, 112, 127 
QuickTime for, 262 
sandbox,432,446-447 
security, configuring, 446-449 

Java Archive (JAR) file, 450 
Java Native Interface (JND, 433-434 
Java Plug-in, 435 
Java Raw Interface (JRD, 434 
Java Runtime Libraries, 434 
JavaScript, 435-436 
Jaz drives/disks 

booting from, 53 
installation media, 108 
installing, mounting, and using, 143 
PC Exchange, using, 298 
storage capacity, 135 

JBindery, 435 
JDirect, 435 
JPEG, 259-260, 285, 296, 299 
JScript, 435-436 
Jump Development Group, 165, 187 
Just In Time Compiler (JITc), 433, 434 

K 
Kaleidoscope program, 78 
Kaleidoscopic appearances, 11 
Keep It Up, 492, 506-507 
Kensington mouse, 71-72 
Kerberos server, 457-458, 463 
Keyboard 

configuration options, 72-73 
power button, 38, 537 
power key, 37, 537 
shortcuts. See Shortcuts. 
USB keyboards, 47, 537 

Keyboard Control Panel, 72-75 
Keychain Access, 459-460, 479-480 
KeyChain Auto Unlock, 345 
Keychains,345-346,407,459-460 

creating and adding items to, 460, 479 
setting preferences, 480 

Keys 
hot function keys, 73-75, 91 
MacsBug, key commands, 508 

LiteSwitch 

scroll by using Command key, 101, 543 
startup key combinations, 31-32 

Keystroke combinations, 318 
Kick-off!, 492 

L 
Lab default, 270 
Labeling files and folders, 154-155, 542-543 
Landau,Ted,526 
Languages 

DVD Player options, 290 
English speech recognition, 89 
keyboards, 72-73 

LANs. See also Networks. 
bridging LocalTalk and Ethernet 

networks, 334 
extranetservices,374 
hardware,331-332 
personal Web servers, 384 

Laptops. See Mobile computing. 
LaserWriter8,232-233,234,241 
LaserWriter Bridge, 236, 240 
Lasso files, 155 
Late Night Software, 411 
Launcher, 63 

applications, launching, 25 
configuring,84-85 

LetterRip Pro, 381, 395-396 
Leuca Software, 381 
License agreement, 111, 125, 127 
Lightweight Gauge applet, 439 
Lime Sharp, 17 
Linux,375 
LinuxPPC, 329, 330 
List view 

columns, rearranging and resizing, 
96-98,542 

Finder window preferences, 94-96 
folders, 21-23 
icons,arranging,20 
sorting, 101-102 

Listserv. See Mailing list services. 
LiteSwitch, 58 
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Live-Worlds VRML controls, 288 
Live Wire, 436 
LLC, 271 
Loading 

File Sharing, 33 
manipulation load order, 42 
OS, 31, 32-33 

LocalTalk connector, 333 
LocalTalk network, 325 

AppleTalk Control Panel, 367-368 
bridging Ethernet networks and, 334 
cables,240,249,332 

Location Manager 
AppleTalk configurations, 54 7 
PowerBooks,206,223-224 
Remote Access configurations, 547 

Locked files, 146, 458-459, 4 70 
Login, 457-458. See also Passwords. 
Lotus Word Pro, 294 
LPR option, 242 

M 
Mac Help, 519-520 
Mac OS 9.1Encryption,459, 481 
Mac OS Items Manager 2, 83-84 
Mac OS Purge, 173, 189-190 
Mac OS Runtime for Java (MRJ). 
See also Java. 

Apple Applet Runner, 434, 440 
installing,443-442 
introduction to, 434-435 
list of M&T sites, 440 
sample applets, 439 

Mac OS X beta, 109 
Mac OS X Server, 326-328, 329-330 

QuickTime Streaming Server, 262 
MacGZip, 300 
Macjordomo,381,394-395 
MacLeland, 463 
MacLinkPlus Deluxe, 297, 298, 312 
MacMAME running arcade games, 303 
MacPaint, 285 
MacPrefect, 457 
Macro viruses, 462 
Macromedia Director, 291 
Macros, 73-75 

MacsBug,33, 172,492-493,507-508 
Magneto-optical disks, 135 
Mailing list services, 37 4 

distribution lists and discussion lists, 380 
LetterRip Pro, 381, 395-396 
Macjordomo, 381, 394-395 

Main Event, Scripter program, 411, 412-414 
Malfunctions. See System performance; 

Troubleshooting. 
Managing abnormal endings. 
See Troubleshooting. 

MATM (More About This Macintosh), 44, 489 
Pro version of, 178 
RAM Doubler compared to, 168 
using, 176-178,502-503,545 

Maxum Development, 382-383 
McAfee virus protection, 157 
Memory 

About This Computer, 162-163, 174-176, 
486-487,489,495-496,517,545 

allocating, 184-186,487,517,544 
Apple System Profiler, using, 17 4 
application memory 

allocating,184-186,487,517,544 
purging, 190-191 

basic requirements, 108, 119-121, 169-170 
built-in, 175 
disk cache. See Disk cache. 
errors related to, 172-173 
fragmentation, 171-172 
High Memory, 162, 179 
how Mac OS uses, 162 
MATM. See MATM (More About 

This Macintosh). 
Memory Mapper, 179-180 
non-volatile memory, 169 
"not enough memory" error, 171, 173, 517 
Parameter RAM. See PRAM 

(Parameter RAM). 
physical memory, 163-165, 174 
RAM. See RAM (Random 
Access Memory). 

reducing,186-189 
ROM (Read Only Memory), 169 
SGRAM (Synchronous Graphic RAM), 169 
System Heap, 162, 169, 173, 179 
System Profiler, 45 



virtual memory, 165-169, 175, 517, 544 
VRAM (Video RAM), 169 

Memory Control Panel 
disk cache settings, 181-182 
RAM disks, 182-184, 217-219 
virtual memory, 165, 166, 544 

Memory Mapper, 171, 179-180 
Menus, 11, 13. See also Apple menu. 

Applications menu, 13, 484-485 
blinking,63 
contextual. See also Contextual menu. 
Help menu, 484 
hierarchical, 13 
managing, 13-15 
new menu items, 13 
OSA Menu Lite, 416 
Printing, 235-236 
script menus, 416 

MetaFrame,305,321-322 
Metaphors, 8-9 
Metrowerks Code Warrior for Mac OS, 

Professional Edition, 436-437 
MicroMat, 525 
Microphones,91, 92,257, 268 
Microsoft 

Excel, 294, 296 
viruses,462 

Explorer. See Microsoft Internet Explorer. 
JScript, 436 
Office 2000 and 2001, 296, 302, 305, 318, 320 
Outlook Express, 360, 361, 411 
TrueType embraced by, 229 
Windows. See Microsoft Windows. 
Word. See Microsoft Word. 

Microsoft Internet Explorer, 116, 411 
cookie settings, 4 78 
Java preferences, 447 
QuickTime Plug-in, 259, 280-282 
security option, 477 
security preferences, 448 

Microsoft Windows 
A VI files, 27 4 
backward vs. forward compatibility, 296 
bitmap (BMP), 258 
client/server issues, 304-305 
color differences, 305 
DAVE,300, 320-321 

Modems 

8.3 naming conventions, 295 
emulation packages, 301-303, 318 
file exchanges. See File Exchange 

Control Panel. 
file format issues, 295-300 
file sharing problems, 294-295 
formatting disks, 545-546 
games,playing,302-303 
GraphicConverter, 299, 313-314 
interface (API), 260 
network access issues, 300-301 
NT, 140, 305, 328, 375 
NT servers, accessing, 300-301 
PC expansion cards, 301, 303-304, 316--318 
PC-formatted disks, 545-546 
running Windows on a Mac, 301-304 
SoftWindows, 301, 318 
SuperDrive and SuperDisks, 297 
Timbuktu,331 
translators, 297 
Virtual Machine, 432-433 
Virtual PC, 301, 318 
Zip files. See Zip files. 

Microsoft Word, 202 
file extensions, 294 
file formats, 296 
MSWD creator, 138 
password-protecting files, 473-474 
viruses, 462 

MIDI, 263 
Minimum system installation, 115-116, 

127-129, 130 
MkLinux,329,330 
MLaw, 263 
Mobile computing. See also iBooks; 
PowerBooks. 
advantages to, 194-195 
Airport and, 353 
expansion, 194 

Modem Control Panel, 366--367, 456, 471-472 
Modems 

cable, 200, 355 
digital lines, 200 
Internet, 349, 350 
network, connecting to, 325 
PCMCIA cards, 225-226 
PowerBooks, 199, 200-201 
speed,350 
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Modular components 

Modular components, 5-6 
Monitor BitDepth Control Strip module, 84 
Monitoring system. 

See System performance. 
Monitors 

color and resolution, 69 
ColorSync. See ColorSync. 
configuring,266-267 
DigitalColor Meter, 271-272 
dual-monitor support, 257 
indicator light, 515 
sound but no picture, 514-515, 548 
troubleshooting when monitor does not 

display image, 548 
Monitors Control Panel, 68--69, 266-267, 
268-271 

More About This Macintosh. See MATM 
(More About This Macintosh). 

Motorola's RISC chip, 194, 512 
Mouse, 6. See aJ.so Clicking, mouse; 
Double-clicking, mouse. 
configuring, 71-72 
dragging selections. See Dragging. 
dropping. See Dropping. 
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loss of mouse control, 47-48 
menu selections with, 13-15 
pointing with, 9 
Shift+dragging, 9 
Trackpad Control Panel (PowerBooks), 

222-223 
Mouse Control Panel, 71-72 
Move folder, 100 
MoviePlayer, 258, 259 
Movies 

importing and exporting files, 277-279 
QuickTiine,256,258 
QuickTiine Player, 258, 275-279 
streaming, 262 
VR (QTVR) movies, 260, 282-285 

MP3,263 
MPEG and MPEG-4, 263 
MR.I Software Development Kit, 435 
MRJ Toolkit, 435 
Multimedia See also QuickTiine. 

Apple DVD Player, 289-291 
Apple Video Player, 264-265 

AppleCD Audio Player, operating, 286-287 
audio capabilities, 256-257 
audio CD-ROMs, 291 
cable-TV ready, 264-265 
ColorSync. See ColorSync. 
defining,256 
DigitalColor Meter, 271-272 
monitors, configuring, 266-267 
movies. See Movies. 
Picture Viewer, 285-286 
QuickDraw 3D objects, 288-289 
sound, configuring,267-268 
streaming audio and video, 375 
video capabilities, 256-257 

Multiple Users. See also Networks. 
accesslevels,466-467 
adding accounts to, 466-468 
Keychain Access, 459--460 
physical security. See Security. 
setting up environment, 464-466 
System Folder, protect, 64 
voice verification, setting up, 468--469 

Multiprocessor support, 264 
Multitasking, 25 
Multithreaded Finder, 141 
Multithreading, 25, 141 
Music Synthesizer (QuickThne), 273-274 
Mute options, 70 

N 
Names 

locating files by, 147-149 
translucent file names, 8-10 

Native Interface, 433-434 
Navigating backward within folder, 99-100 
Navigational services, 61-62 
NCSA FTP, 382 
NetBIOS, 319-320 
NetFinder, 460 
Netopia, 331 
NetPresenz,383,401 

FTP server, 382, 383, 397-399 
Netscape 

Communicator, 116, 360, 411 
JavaScript, 436 



Navigator 
Live-Worlds VRML controls, 288 
Quick1ime plug-in, 259, 280-282 
security preferences, 448, 449 

NetTen, 380 
NetWare Client for Mac OS, 300-301 
Network Administrator, 109, 456-457 
Network Assistant, 456-457 
Network Associates, 113 
Network Browser, 140, 144 

connecting to file server using, 49-50, 
342-345,546 

troubleshooting: computer cannot see 
network, 549 

Network drivers, 33 
Network Interface Cards (NICs), 326 
Network Operating System (NOS), 329 
Networks. See al.so Multiple Users. 

access concerns, 328 
Apple Remote Access, 324, 330, 341, 547 
compatibility issues, 300-301 
DAVE,300 
Ethernet, 325-326, 331 
file servers. See File servers. 
File Sharing. See File Sharing. 
hardware,325-326 
installing Mac OS 9.1 from, 109 
Internet on, 361-362 
LAN hardware, 331 

cabling, 332-333 
switches and hubs, 333 

NetWare Client for Mac OS, 300-301 
PowerBooks accessing, 19~201 
printers. See Printers and printing. 
Program Llnking, 337-338 
protocols, 324-325 
remote server storage, 140 
SNMP (Simple Network Management 

Protocol), 324, 335-337 
speed,325-326 
system crashes, 490-493 
system processes, monitoring, 493-494 
Timbuktu, 331 
troubleshooting: computer cannot see 

network, 549 
WANs (wide area networks), 327 
Web sharing, 328 

Outlook Express 

New File and AppleScript, 406 
NewsWatcher, 348 
NICs (Network Interface Cards), 326 
Normal windows, 24 
Norton CrashGuard, 491, 505 
Norton Utilities, 106, 122, 157, 159, 522-524 

AntiVirus, 524 
CrashGuard, 491, 505 
Disk Doctor, 142, 157, 522-523, 532-533 
DiskLight, 491 
interface,522,523 
Speed Disk, 142, 524 
startup problems, 516 
UnErase, 524, 533-534 

"Not enough memory" error, 171, 173 
Notebook computers. 
See Mobile computing. 

Novell NetWare, 140 
Novell servers, 300, 301 
Now Contact, 58 
Now Up-to-Date, 58 
Numbers configuration, 75 

0 
Object movies (QuickTime), 283-284 
Objects, copying, 9 
Okey Dokey Pro, 494 
On/Off Control Panel, 66 
OneClick, 488-489 
Open dialog window, 61-62 

ACTION Files, 102-104 
Default Folder, 102-104 

Open Door Networks, 326 
Open Scripting Architecture Extension. 
SeeOSAX. 

Open Transport, 325, 351-352 
Optimization programs, 35-36 
Option+dragging, copying by, 23, 541 
Orange Micro cards, 304, 316 
OSA Menu Lite, 416 
OSAX (Open Scripting Architecture 
Extension), 404, 406 

OT PAP (Open 'Transport Printer Access 
Protocol), 324 

Outlook Express, 360, 361, 411 
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p 
Page setup for printing, 243, 244 
PageMaker, 248 
PalmPilot, 26, 200 
Panoramas (QuickTune ), 283 
Parameter RAM (PRAM). See PRAM 
(Parameter RAM). 

Parental controls tab, 290 
Passwords 

choosing, 469 
Control Panels, locking, 456, 471-472 
encrypted files, 459 
File Sharing, 326, 345-346 
files protected by, 4 73-4 7 4 
keychains,345-346,407,459-460 
Parental Controls tab, 290 
PowerBooks,208-209,219-220 
remote seivers and volumes, 
accessing, 145 

screen-savers,canceling,476 
SCSI Disk Mode (PowerBooks), 216 

Patterns 
changing, 18-20, 79-81 
themes, 16, 79 

PC cards. See PCMCIA cards. 
PC compatibility. See Microsoft Windows. 
PC coprocessor cards, 301, 303-304, 316--318 
PC Exchange utility, 297-298, 309-310 
PCI Ethernet adapters, 325 
PCMCIA cards, 199, 200-201 

Ethernetcards,224-225 
modem cards, 225-226 

PCMCIA Ethernet adapters, 325 
pcSetup software, 304 
PDA devices, 200 
PDF (Portable Document Format), 230, 546 
Peek-a-Boo, 493, 508-509 
Pentium chip, 194 
Performa computers, 108, 351 
Performance of system. See System 
performance; Troubleshooting. 

Peripherals, 33, 53 
Perl, 432 
Personal NetFinder, 384-385 
Personal Web Sharing, 112, 117, 328 
PGP (Pretty Good Privacy), 460-461, 481 
Photoshop,258,263,264,269,285,319 

PICT, 285 
Pictures, Desktop views, 18-20, 79-81 
PictureViewer (Quick'Iime), 258-260, 
285-286 

PKZIP, 299 
Place Picture button, 19 
PlainTalk microphone, 91, 257 
"Platinum" appearance, 11 
PlayMovie, 262 
Playstation, emulating, 303 
Plug-in (Quick'Ilme ), 259-260, 280-282 
PNG, 263, 285 
Point-to-Point Protocol (PPP), 201, 324, 325 

Apple Remote Access, 330 
connection script, 358-359 
Internet connections, 349, 363 
seiver, 370 

Pointing with mouse, 9 
POP (Post Office Protocol), 379 
Pop-up windows, 24 
Portable computers. See Mobile computing. 
Portable digital documents (PDD), 230 
Portable Document Format (PDF), 230, 546 
Porting, 432 
Portrait orientation, 243 
Post Office Protocol (POP), 379 
PostScript. See Printers and printing. 
POTS (plain old telephone service), 325 
Power button, 30, 38 

shutting down, 36, 46 
Power key, 37, 537 
Power Macintosh, installation 
requirements, 119-121 

Power On/Off Control Panel, 66 
Power On Software, 102 
PowerBooks, 68, 82. See also 
Mobile computing. 

airport security, 209 
Airport wireless networking, 198 
automatically remounting shared disks, 

201-202,215 
batteries,195,210-212 
CD-ROMs, using, 212 
Control Strip, 204-206 

configuring,220-221 
custornizing,221-222 

Display Control Panel, 207 



DVD drives, 134 
DVD-ROM expansion device, 195 
Energy Saver Control Panel, 195-198 

AutoRemounter options, 201-202, 215 
customizing,211-212 
increasing battery performance, 
210-212 

processorcycling,202,215 
scheduled sleep and wakeup, 214 

expansion devices/ports, 201, 206-207, 
213-214,351 

filesynchronization,203-204 
floppy disks, 213 
G3 Series, 195 
hard drive, spinning, 196-197 
HDI-30 SCSI Disk Adapter cable, 216 
infrared ports, 199, 200 
Internet connections, 351 
limitations of, 195 
Location Manager, 206, 223-224 
microphone,91,268 
modems, 199,200-201 
Monitors Control Panel, 207 
mouse control, 222-223 
network access, 198-201 
OS installations, 109-110, 123 
password security, 208-209, 219-220 
PCMCIA cards. See PCMCIA cards. 
portability, 194, 195 
Power Adapter, 212 
processorcycling,202,215 
RAM chips, 163 
RAM disks, 198, 199 

creating, 217-218 
removing,218-219 

removable devices, swapping, 213-214 
scheduled sleep and wakeup, 214 
screen dimming, 196, 211-212 
SCSI 

disk mode, 216-217 
Ethernetdevice, 199,224 
port, 199-200 

security issues, 207-209, 454 
sleep options, 197-198, 202, 211-212, 214 
speakers, 268 
Trackpad Control Panel, 222-223 
video displays, 207 

Printers and printing 

video mirroring, 207 
virtual memory, 198 
wakeup schedule, 214 

PowerKey, 491-492 
PowerPC, 329, 512 

AppleScript and, 404 
processor chip, 195 

PowerPrint, 233 
PPP. See Point-to-Point Protocol (PPP). 
PRAM (Parameter RAM), 169 

battery, identifying bad, 531 
zapping PRAM, 31-32, 129, 537-538 

Preferences, 35 
CD Remote Programs, 287 
corruptftles,516-517,528-529 
File Synchronization (PowerBooks ), 
203-204 

Keychain Access, 480 
labeling files and folders, 155, 542-543 
menu, 13 
removing outdated or orphaned, 107 
standard view option, 21-22 
TCP/IP, 114 

Pretty Good Privacy (PGP), 460-461, 481 
Print Monitor. See Printer and printing. 
Printqueue,236,247 
Printers and printing 

Apple Printer Utility, 240 
background,246-247 
banner page, 241 
cannot find printer, 518 
Choose~230,234-235,238-239,241,518 
Color Style Writer, 231 
configuring 

Desktop Printer Utility, 242 
getting information, 251-252 
local printers, 238-239 
networked printers, 239-241 
USB printer sharing, 250 
USB printers, 239 

connecting to printers, 233 
contextual menu, 246 
default printer, setting, 245-246 
Desktop Printer Utility, 242 
Desktop printing, 235-236, 242, 245, 
247,545 

Desktop PrintSpooler and Print Monitor 
files,233,236 
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PrintSpooler files 

dot-matrix printers, 228 
drivers, 230-231 

ink-technology, 231-232 
laser printer, 232-233 

Ethernetport,234,238,239-240,249 
Extensions, 33 
faster printing, 545 
file, printing to, 24 7-249 
fonts. See Fonts. 
foreground,246-247 
graphics,244 
icons,235,245,518 
ImageWriter, 228, 231, 234 
landscape orientation, 243 
laser printers, 228-229 
LaserWriter8,232-233,234,241 
LaserWriter Bridge, 236, 240 
local printers, 238-239 
LocalTalk cables, 240, 249 
LPR option, 242 
memory errors, 518 
mirror images, 244 
networked printers, 234-235 

bridging LocalTalk and Ethernet, 334 
configuring,239-240 
selecting, 241 

non-Macintosh printers, 233 
page attributes, changing, 243 
Page Setup, 243, 244 
portable digital documents (PDD), 230 
Portable Document Format (PDF), 
230,546 

portrait orientation, 243 
PostScript,228-229,232,234-235 

Chooser for networked printers, 
234-235 

drivers, 232 
fonts, 237 
printer description (PPD) file, 233, 241 
printing to files, 248-249 
specialized options, 243-244 

PPD (PostScript printer description) 
file,233,241 

Print Monitor, 233, 236, 24 7 
printqueue,236,247 
Printer Descriptions folder, 233 

PrintSpooler and Print Monitor files, 
233,236 

queue,236,247 
QuickDraw GX, 230 
sharing printer, 249-251 
StyleScript, 232 
StyleWriter, 231, 234 
switching printers, 545 
TCP/IP, 242 
troubleshooting, 518, 531 
True'JYpe,229-230 
USB local printer, con.figuring, 239 
USB ports, 234 
USB Printer Sharing, 231, 250 

PrintSpooler files, 233, 236 
Program Linking, 337-338 
Progress bar, 39 
Proportional thumbs, 82 
Prosoft Engineering, 301 
Protocols, network, 324 
Proxy servers, 360-361, 362, 374, 388 
Purge, Mac OS, 173, 189-190 

Q 
Quantum Foam, 17, 19-20 
QuarkXPress, 248, 404 
QuickDraw 3D, 260-261, 288-289 
QuickDraw GX, 230 
QuicKeys, 73-75 
QuickTime. See also Multimedia. 

audio CD-ROMs, playing, 291 
AutoPlay, disabling, 273 
Autostart Worm, 462-463 
configuring,272-275 

Web browsers, for, 280-282 
essentials, 258 
Image,285 
Java, for, 262 
MoviePlayer, 258, 259 
movies, 256, 258 
Music Synthesizer, 273-27 4 
objectmovies,283-284 
other file formats, 263 
panoramas, 283 
Picture Viewer, 258-260, 285-286 
Player, 258, 259, 260, 261, 275-279, 411 



Plug-in, 259-260, 280-282 
Pro version, 257-258, 262 
Streaming, 262, 27 4 
VR (QTVR) movies, 260, 282-285 
walk-throughs, 283284 
Web browsers, configuring for, 280-282 
Web sites, 255, 279 

Quitlt,493-494,509-510 

R 
RAD (Rapid application development), 
404,437 

Radiologic, 107 
RAID, 375 
RAM Charger, 165, 166 

MATMPro, 178 
reducing memory requirements with, 

187-189 
RAM Doubler, 113, 165, 166, 167-169, 
489-490 

RAM Handler, 190-191 
RAM (Random Access Memory) 

audio and video capabilities, 256 
built-in memory, 175 
chips, 163-164 
DDR (Double Data Rate), 256 
determining memory requirements, 

169-170 
disks, 182-184 
interleaving, 164 
largest unused block, 175 
MATM, See MATM (More About This 
Macintosh). 

pool, 162 
PowerBooks, See PowerBooks. 
SD (Single Data Rate), 256 
SGRAM (Synchronous Graphic RAM), 169 
speed, 164 
TechToolPro,using,535 
VRAM (Video RAM), 169 

RamBunctious,183-184 
RamDisk+, 184 
Rapid Application Development (RAD), 
404,437 

RARP (Reverse Address Resolution 
Protocol), 324, 370 

Save Theme command 

Raw Native Interface (RNO, 434 
Read-only file, 146 
Real-Time Transport/Real-Time Streaming 
(RTP/RTSP), 262 

RealPC, 302 
Reboot option, 50 
Rebound!, 491-492 
Red Hat Linux, 302, 318 
Reduced Instruction Set Computer (RISC) 
chip, 194, 512 

Remote Access. See Apple Remote 
Access (ARA). 

Remote servers and volumes, 140-141, 
144-145 

Removable media, 53, 132-136, 143-144 
Removal of software, 116--117 
Repetitive tasks, automating. See Scripting. 
ResEdit, 138 
Resizing column width, 96--97, 542 
Resource forks, 138, 156 

deleting, 318-320 
file translation, 310 

Restart, 50 
button, 47 
computer hangs after, 129 
forced, 46-4 7 

Retrospect and Retrospect Express, 461, 516 
RGB color values, 270, 271-272 
Rhapsody, 230 
Rich Text Format, 296, 546 
RISC chip, 194, 512 
ROM (Read Only Memory), 169 
Rootworks, 271 
Rosenthol, Leonard, 416 
Roswell theme, 17 
RTP/RTSP (Real-Tune Transport/Real-Tune 
Streaming), 262 

Rumpus,382-383,399,401 
Runtime for Java, 112, 127 

s 
Sad Mac icon, 516, 548-549 
Sad Macs, Bombs, and other Disasters 

(Landau), 526 o 

Sandbox,432,446-447 
Save Theme command; 17 
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Saving 

Saving 
error in, 518 
Extension Sets, 41-42 
file formats, 295-296 
FileSaver, 524 
Internet configuration sets, 371-372 
scripts, 427-428 

Scrapbook, 288 
Screen dimming on PowerBooks, 196, 
211-212 

Screen on startup, 32, 538-539 
Screen-saver security, 4 76 
Script Debugger, 411 

debugging scripts, 424, 426-427 
dictionary, opening, 419-420 
recording in, 422 

Scripte~411,412-414,423-424 
Scripting 

alternatives to AppleScript, 411-414 
AppleScript. See AppleScript. 
debugging scripts, 423-427 
dictionaries, 418-420 
identifying script.able applications, 418-420 
recording scripts, 420-422 
remote access script, 364, 54 7 
saving scripts, 427-428 
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usefulness of, 404-405 
Scroll bar options, 16, 79 
Scrolling 

Command key, using, 101, 543 
Smart Scrolling features, 81-82 

SCSI ports/devices, 136, 143 
accelerator, 375 
issue concerning, 136-137 
PowerBooks. See PowerBooks. 
startup disks, 51 
System Profiler and, 45 
Zip drive, problems with, 514 

SD (Single Data Rate) RAM, 256 
SDRAM (Synchronous Dynamic Random 
Access Memory), 163-164 

SDSL (Synchronous DSL), 325 
Security. See also Data security. 

ActiveX, 448 
Apple Applet Runner, 445 
Apple Network Administrator Toolkit, 

456-457 

Apple Network Assistant, 456-457 
Apple User and Group Manager, 456-457 
Assimilator, 458 
Certificate Authority, 448, 449, 477 
cookies, controlling, 4 78 
denial-of-service attacks, 463 
digital signatures, 44 7-448 
At Ease for Workgroups, 455, 456-457 
hacking,454 
lnternetaccess,476-477 
issues of, 454 
Java security, configuring, 446-449 
Kerberos, 463 
Mac Multiple User, 455-456 
MacAdministrator, 457-458 
MacPrefect, 457 
Multiple Users. See Multiple Users. 
physical security, 454-455 
PowerBooks, 207-209 
proxy servers, 360-361, 362 
screen-saver security, 4 76 
trust model, 447-448 
viruses. See Viruses. 

Select Destination window, 111, 124 
Serial Line Interface Protocol (SLIP), 201, 
324,325,349 

Server Sentinel, 492, 503-505 
Servlets, 432 
Set Desktop button, 19 
Setting up computer, 38 
Setup Assistant for Internet. See Internet. 
Setup Assistant (Mac OS), 59, 60-61, 113 
SGI Image, 285 
SGI workstations, 263 
SGRAM (Synchronous Graphic RAM), 169 
Sherlock 2, 7-8, 138, 141 

contents, searching by, 151-152 
customized searches for files and folder, 

149-150 
deleting files, 541 
indexing content, 150-151, 543 
internetsearching, 7-8, 153-154,548 
invisible files, 459 
locating files by name, 147-149 
scheduling content indexing, 152-153 
scripting applications, 411 

Shift+dragging,9 



Shortcuts, 15 
Application Switcher, 485-486 
collapsing windows, 98-99 
configuration options, 56 
favorite folders, 102-104 
forced restarts, 46-4 7 
function keys, 73-75 
icon proxy, manipulating, 100 
navigating backwards within folder, 
99-100 

post-startup, 550-551 
scroll by using Command key, 101, 543 
sorting options, 101-102 
startup,550 
trash, 15 
zapping the PRAM, 538 

Shut Down, 50 
Shutdown Items folder, 35-36 
Shutting down, 36-37, 46 

configuring, 66 
Energy Saver, 61, 65, 66 

Silicon Graphics, 263 
SIMMs (Single lnline Memory Modules), 
163-164 

Simple Finder, 85-86 
Simple Mail Transfer Protocol (SMTP), 379 
SimpleText, 294 

Internet clippings, 548 
QuickDraw, 288 

.sit extension, 299 
Sleep, 50 
Sleep options (PowerBooks), 197-198, 
202, 211-212 

Sleep Setup tab, 65 
SLIP, 201, 324, 325, 349 
Small Computer System Interface. 
See SCSI. 

Smart Scrolling features, 81-82 
SMTP (Simple Mail Transfer Protocol), 379 
SNMP (Simple Network Management 
Protocol), 324, 335-337 

SNMP Watcher, 335-337 
SoftPC, 301 
Software compatibility. 
See Microsoft Wmdows. 

Software license agreement, 111, 125, 127 
Software Update Control Panel, 487, 489, 
498-499,521-522 

SoftWindows, 301, 318 
Sophisticated Circuits, 491 
Sorting options, lists, 101-102 
Sound 

audio CD-ROMs, 291 
choosing sound track, 81 
configuration options, 69-70 
configuring,267-268 
malfunctioning of computer, 30 
multimedia capabilities, 256-257 
mute options, 70 
sound tracks, 16, 79 

Startup 

troubleshooting: sound but no picture, 
514-515 

Sound Control Panel, 69-70, 267-268 
Sound-in port, 257 
SoundJam, 74 
Speakable Items folder, 92 
Speaker 

connector, 257 
sound,configuring,267-268 

Special menu for Shut Down, 36-37, 46 
Speech Control Panel, 89-91 
Speech Manager 

SimpleText, reading, 90 
Talking Alerts, 89-90 

Speech recognition, 56, 91-93, 112 
SpotCheck, 437 
Spreadsheets, 296 
St. Clair Software, 102, 181-182 
Stalker Internet Mail Server, 380 
Stalker Software's PortShare software, 334 
Stanford University, 463 
StarNine, 377 
Startup,32 

configuring, 66 
Energy Saver, 61, 65, 66 
Extensions off, 31, 39-40, 42, 539 
hanging during, 516-517 
monitoring process of, 39 
options, 30-32 
problems getting started, 515-516 
screen,32,538-539 
setting up computer, 38 
shortcuts, 550 
tricks and diagnostic tools for, 527-528, 

537-538 
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Startup Disk Control Panel 

Startup Disk Control Panel, 51, 52, 53, 113 
Startup Items folder, 35, 60-61, 517, 540 
Storage 

options, 132-136 
remote server storage, 140 
standard vs. extended formats, 

139-140,147 
Straight-through cables, 332 
Streaming audio and video, 375 
Streaming movies (Quick'Ilme), 262 
Strydent, 232 
Stuftlt Deluxe, 299 
Stuftlt Expander, 300, 314-315, 410 
StyleScript, 232 
StyleWriter, 231, 234 
Summarizing text, 11-12 
Sun computers, 298 
Sun Microsystems, 432, 434 
Sun Sphere applet, 439 
SuperDisks, 108, 134-135, 297 
SuperDrive, 297 
SurfDoubler, 355 
Switches and hubs, networks, 333 
Symantec, 157,491 
SYQT, 135 
SyQuest, 53, 135, 298 
"System 7" appearance, 11 
System Extensions, 33 
System Folder, 4, 59 

Apple Menu Items folder, 36 
backing up, 108, 122 
buttons and icons, 8-9, 10 
clean installation, 113-115, 125-126 
cleaning, 107 
Control Strip, 83 
disabling and renaming, 113-115 
elements of, 33-36 
enhanced folder icons, 10 
Finder, 4-5 
Launcher, 85 
preferences folder, removing, 107 
protecting, 64 
removing files, 107 
renaming, 113-115 
restore from backup, 130 
st.artup,51 
StartupScreen,538-539 
system suitcase, 4-5 

System Heap, 162, 169, 173, 179, 189-191 
System performance. 
See also Troubleshooting. 

About This Computer. See About 
This Computer. 

Application monitoring, 484-486, 487-489 
bomb icon, 4 7 
crashes and freezes, 46-47, 158-159, 

173,486-487,490-493,550 
File Sharing Activity Monitor, 486, 496-497 
Keep It Up, 492, 506--507 
memory. See Memory. 
networks, systems processes on, 493-494 
Peek-a-Boo, 493, 508-509 
Server Sentinel, 492, 503-505 
updatingsoftware,487 

System Profiler. See Apple System Profiler. 
System security. See Security. 
System suitcase, 4-5 

T 
Talk,internet,375 
Talking Alerts, 89-90 
Tape backup drives, 136 
Tar files, 299, 300 
Targa, 263 
Task bar, 78, 501 
TCP/IP 

Apple IrDA protocol, 200 
Apple Remote Access, 330 
AppleScript and, 406 
DAVE using, 140, 300, 320-321 
File Sharing, 326, 337-338 
FTP services, 381 
Internet services, 37 4-375 
Location Manager (PowerBooks ), 223 
network protocol, 324, 325 
preferences, 114 
printing, 242 
Program Linking, 337-338 
security problems, 455 

TCP/IP Control Panel 
Administratormode,456,471-472 
Internet, 369-370 

Technical Information Library, 121, 202, 514 
TechTool, 529 



distinguished from TechTool Pro, 534 
hardware installation window, 120 
PRAM, testing and clearing, 529 
zapping the PRAM, 538 

TechToolPro, 106, 122 
interfaces, 525 
PRAM, testing and clearing, 529 
rebuilding Desktop file, 529 
startup problems, 516 
TechTool distinguished from, 534 
using,534-535 

Telephony port, 257 
Telnet, 348, 454 
10Base2 and lOBaseT cables, 332, 350, 351 
Tenon Intersystems, 377, 380 
Text 

configuration, 75-76 
insertion point blinking, 63 
sununarizing, 11-12 

Text clippings 
Internet clippings, 548 
sununary, 11 

Text Control Panel, 75-76 
Text Encoding converter, 444 
Text-to-speech, 112 
TGA, 285 
Themes 

Appearance Manager displaying, 11 
changing, 16-17, 79-80 
defined, 16, 79 

3DMF (QuickDraw 3D metafile format), 
260,288--289 

Thursby Software, 140, 300, 320 
TIFF, 263, 285, 296 
Tilde ( - ), load order, 42 
Tilery program, 484, 487-488, 499-500 
Timbuktu,331 
Time and date, 60-61, 67-68 
Token Ring, 325 
TokenTalk drivers, 325 
Toolbar, 321 
Tools software (Iomega), 308, 411 
T01valds, Linus, 329 
Trackpad Control Panel (Power Books), 

222-223 
Transceiver, 351 
Translator, 433 

Troubleshooting 

Translucent file names, 8--9, 10 
Transmission Control Protocol/Internet 
Protocol. See TCP/IP. 

Transparent GIF image, 299 
Trash 

deleting files, 540-541 
Empty Trash command, 541 
keyboard shortcut, 15 
locked file in, 146 
warning, disabling, 541 

Trojan Horse programs, 4 7 4 
Troubleshooting 

battery, identifying bad, 531 
booting, 548--549 
CD-ROMs, 549 
checking the obvious, 513-514 
checklist of steps in, 512-514 
computer hangs after restarting, 129 
computer will not turn on, 548 
crashes and freezes, 46-47, 158--159, 

173,486-487,490-493,550 
Desktop file, rebuilding, 32-32, 529, 

539-540,549 
documentdilemmas,518--519 
duplicating problem, 513 
Extension conflict, 527-528 
File Sharing, 337-338 
finding the cause, 515 
hanging applications, 4 7-48, 549-550 
hanging during startup, 516-517 
help, where to get, 526 
installation problems, 129-130 
Internet, intranet, and extranet 
services, 376 

MacsBug,33, 172,492-493,507-508 
memory problems, 517 
monitor does not display image, 548 
mouse control, loss of, 4 7-48 
network, computer not seeing, 549 
"not enough memory" error, 171, 173 
preferences, fixing corrupted, 516-517, 

528--529 
printing problems, 518, 531 
repairing problem, 515 
software, 519-526 
sound but no picture, 514-515 
startup problems, 515-516 
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True Type fonts 
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steps in, 512-514 
useful tools, 519-526 
zappingPR.A11,31-32,129,530,537-538 

TrueType fonts, 237 
Trust model, 447-448 
Trusted code, 447 
Ttxt file creator, 138 
TVOD (Quick'Ilme Player creator code), 275 
. bet extension, 294 

u 
U.S. Naval Observatory atomic clocks, 67-68 
UnErase,524,533-534 
Unicode, 407 
Universal System installation, 115-116, 

127-129 
Unix 

compressed files, 300 
file sharing, 328 
grep command, 151 
interface (API), 260 
internet services, 375 
LinuxPPC and MkLinux, 329, 330 
LPR printer, 242 
Simple Mail Transfer Protocol 

(SMTP), 379 
Virtual Machine, 432-433 
WebTen, 377, 378 
WmFrame supports, 305 

Untrusted code (the Sandbox), 432, 446-447 
UpdateAgent, 489 
UPS (Uninterruptible power supply), 375 
URLs 

Apple Data Detector, 415 
Applets menu, 445 

USB ports/devices, 136, 137-138, 143, 201 
booting, 53 
DVD Player, 291 
keyboards,47,537 
Printer Sharing, 231, 234 
printers, 234, 239 

Usenet,360,361,374 
User interface 

ACTION GoMac, 58 
enhancements, 58 

objectives, 6-8 
organizing content, 59-60 

UserLand, 411 
Utilities folder, 10-11 

v 
VBScript, 436 
Vector art, 296 
Via Voice, 93 
Video, 256-257 

extended Desktop, 207 
mirroring, 207 
PowerBooks, 207 

Video Player, 264-265 
View menu, 13 
View Options, 13-14 

folders, 21-22 
list view. See List view. 
standard view, using, 21 

Virex, 113, 475 
Virtual Game Station, 303 
Virtual hosts, 387, 390, 391 
Virtual Machine, 432-433, 434-435, 436 
Virtual memory, 165-169, 175, 198, 517, 544 
Virtual PC, 301-302, 318 
Virtual Reality Modeling Language 

(VRML), 260 
Viruses 

adding protection against, 157 
Autostart Worm, 273, 462-463, 475 
denial-of-service attacks, 463 
email attachments warning, 295 
macro and email, 462 
Norton AntiVirus, 524 
OS installations, 109, 123 
shutdown applications, 35-36 
using protection software, 474-475 

Visual Basic script, 295 
Visual Cafe, 437 
Visual clues, 10-11, 23 
Voice commands, 92-93 
Voice verification, setting up, 468-469 
Volume Recover, 51 
Volumes 

content, finding by, 151-152 
customized searches, 149-150 



dividing into, 51 
extended or standard format, 139-140, 14 7 
indexing content, 150-151, 543 
locating files by name, 147-149 
MATM,44 

VR (QTVR) movies, 260, 282-285 
VRAM (Video RAM), 169 
VRML (Virtual Reality Modeling 

Language), 260 

w 
Walk-throughs (Quick'Ilme), 283284 
WANs (wide area networks), 327 
WAV,263 
Web, development of, 348 
Web browsers, 348 

client/server issues, 304 
cookies, 4 78 
Internet Control Panel, 365 
Microsoft Internet Explorer. See 
Microsoft Internet Explorer. 

Quick'Ilme Plug-in, 259, 260, 261 
Web services, 37 4-375 

Apache Web server, 377, 378 
applets embedded in pages, 450-452 
commercial Web services, 386-391 
denial-of-service attacks, 463 
Java. See Java; Mac OS Runtime 

for Java. 
Personal NetFinder, 384-385 
personal Web services, 384-385 
WebSTAR,377-378,386-388 
WebTen,377,378-379,388-391 

Web Sharing, 112, 117,326,328,329 
Web Sharing Control Panel, 328, 384-385 
WebGain Visual Cafe, 437 
WebSTAR,377-378,380,386-388 
WebTen,377,378-379,388-391 
Welcome window, 110, 124 
WestCode Software, 488-489 
Whois, 375 
Wmdows (Mac OS 9.1 ), 11, 13 

collapsing,82,98-99 
columns, rearranging and resizing, 
96-98,542 

Zip It 

Finder window (See Finder) 
manipulating, 24 
menu, 13 
normal windows, 24 
pop-up windows, 24 
resizing,24 
switching between open windows, 24-25 

Windows (Microsoft). See Microsoft 
Windows. 

WindowShade button, 24 
Wl.llFrame,305,321-322 
WmZip,299 
Word processors, 296 
Workflow files (ColorSync), 268-271 
WorldScript, 72-73 

x 
x86 chips, 194 
.xis extension, 294 

y 
Yank Pro, 107 

z 
Zapping the PRAM, 31-32, 129, 530, 537-538 
Zero G's InstallAnywhere Now!, 437 
Zip disks, 53, 115, 134, 143-144 

erasing, 308 
PC Exchange, using, 298 
repairing damaged disk, 542 

Zip drives, 134, 144, 514 
installation media, 108-109 
PowerBooks, 206 

.zip extension, 299, 314 
Zip files 

creating,315-316 
decompressing,314-325 
Java Archive (JAR) file, 450 

Ziplt, 299, 315 
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Illustrator® 9 Visual Insight 
By T. Michael Clark 
ISBN: 1-57610-749-3 • $24.99 U.S. • $37.99 CANADA • 256 pages • Available Now 

Illustrator® 9 Visual Insight helps you quickly grasp this powerful illustration soft­
ware to create eye-catching illustrations. Learn the basic features and drawing 
techniques of Illustrator using layers, masks, filters, and actions, and create illustra­
tion for the Web. Then use those basics in real-world projects, such as product 
brochures, posters, and Web-site interfaces. 

Photoshop® 6 Visual Insight 
By Ramona Pruitt and Joshua Pruitt 
ISBN: 1-57610-747-7 • $29.99 U.S. • $44.99 CANADA • 416 pages • Available Now 

Learn Photoshop®'s basic features, including layering, masks, and paths, as well as 
intermediate functions, such as Web graphics, filters, and actions. In addition, this 
book teaches the most useful Photoshop techniques and allows readers to use 
these in real-world projects, such as repairing images, eliminating red eye, creating 
type effects, developing Web elements, and more. 

Illustrator® 9 l/x and Design 
By Sherry London 
ISBN: 1-57610-750-7 • $49.99 U.S. • $74.99 CANADA • 560 pages with CD-ROM • Available Now 

Provides new information and projects on styles and effects, how to integrate with 
Web products, as well as other enhanced features. With real-world projects, readers 
learn firsthand how to create intricate illustrations and compositing techniques. 
Readers also learn how to work seamlessly between Illustrator® and Photoshop®. 

Flash"' AdionScript l/x and Design 
By Bill Sanders 
ISBN: 1-57610-821 -X • $44.99 U.S. • $67.99 CANADA • 344 pages with CD-ROM • Available Now 

Get the most out of Flash TII• 5 using ActionScript. ActionScript for Flash 5 is a 
quantum leap from previous versions of this scripting language for Flash. Using 
ActionScript, the developer can add interactive functionality like never before. All 
major concepts in ActionScript for Flash 5-including the actions operators, 
functions, properties, and the many new objects and their methods-are covered. 
Also included is an Example Glossary for a quick lookup and a CD-ROM with the 
source files (FLA), the SWF files, and Flash 5 trial version software to test. 

THE CORIOLIS GROUP, LLC Telephone: 480.483.0192 •Toll-free: 800.410.0192 •In Canada: 905.477.0722 • www.coriolis.com 
Coriolis books are also available at bookstores and computer stores nationwide. 



Related Coriolis Technology Press Titles 
Software Projed 
Management: From 
Concept to Deployment 
By Kieron Conway 
ISBN: 1-57610-807-4 
Price: 549.99 U.S. • $74.99 CAN 
Media: CD-ROM • Available Now 

Written specifically for pro­
grammers and developers, 
this book follows a real-world 
small-scale project from be­

ginning to end. Covers both object-oriented and 
non-object-oriented technologies, multimedia, and 
image handling, and ultimately provides a basic set 
of development skills to help developers complete 
projects on time and under budget. 

Java Black Book 
By Steven Holzner 
ISBN: 1-57611>-531-8 
Price: 549.99 U.S. • 574.99 CAN 
Media: CD-ROM • Available Now 

A comprehensive reference 
filled with more than 500 ex­
amples, tips, and problem­
solving solutions. Discusses 
the Java language, Abstract 
Windowing Toolkit, Swing, 

Java 2D, advanced Java beans, the Java Database 
Connectivity Package, servlets, internalization and 
security, streams and sockets, and more. 

Game Architedure 
and Design 
By Andrew Rollings and Dave Morris 
ISBN: 1-57611>-425-7 
Price: 549.99 U.S .• $74.99 CAN 
Media: CD-ROM • Available Now 

Teaches design principles, 
architecture, and project 
management, and provides 
real-life case studies of what 
works and what doesn 't. 

Covers object-oriented design, core design, game­
play, and game balance. Written for PC, Mac, and 
Unix platforms. 

Windows® 2000 Mac® Support 
little Black Book 
By Gene Steinberg and Pieter Paulson 
ISBN: 1-57611>-388-9 
Price: $24.99 U.S .• $37.99 CAN 
Media: None • Available Now 

An essential reference for system 
administrators who need to inte­
grate Macs with Windows NT and 
Windows 2000 servers, and for 
power users who wish to configure 

their Macs to access resources through a Windows­
based network. Includes step-by-step instruction on 
seamlessly networking Mac desktops and Windows 
2000 (or NT) desktops on the same LAN plus migrat­
ing data back from Windows to Mac. 

~211---~ The Mac® OS 9 Book 
By Mark R. Bell 
ISBN: 1-57611>-n&-O 
Price: $39.99 U5. • $59.99 CAN 
Media: MacAddict CD-ROM • Available Now 

In-depth coverage of pow~rful 
new technologies-including 

The improvements and bug fixes 

M .. - ~~ -0., .. ,,S 9 Book in 9.0.4-and over 50 new fea-
------ - -- tures available in Mac OS 9. 
~------'--~ Includes trouble-shooting tips 
to help beginners and intermediate users utilize im­
portant new features and leverage the Internet using 
this newer, more robust OS. 

·'\'.~~. ·11110..---: ' .. 
~·-~--:· ...... 

HTML 
Black Book 

HTML Black Book 
By Steven Holzner 
ISBN: 1-57611>-617-9 
Price: $59.99 U.S. • $89.99 CAN 
Media: CD-ROM • Available Now 

Explores HTML programming 
thoroughly, from the essentials 
up through issues of security, 
providing step-by-step solu­
tions to everyday challenges. 
This comprehensive guide 

discusses HTML in-depth, as well as covering XML, 
dynamic XML, JavaScript, Java, Perl, and CGI program­
ming, to create a full Web site programming package. 

THE CORIOLIS GROUP, LLC Telephone: 480.483.0192 • TolJ-free: 800.410.0192 •In Canada: 905.477.0722 • www.coriolis.com 
Coriolis books are also available at bookstores and computer stores nationwide. 



What's on the CD-ROM 
~~~~~~~~~---

This CD-ROM contains software that you can use with Mac OS 9.1, as well as with 
several earlier versions of the Mac OS. Included are demos of commercial software, 
freeware, and commercial shareware products. 

To install the software, you must expand the software archives using Stufflt Ex­
pander, which is installed by default as part of Mac OS 9.1. The latest version of this 
utility (at the time this book went to press) is included on the CD-ROM in 
uncompressed format. See www.aladdinsys.com for the latest version. 

For complete descriptions of the following software titles, please see the documen­
tation included in the software archives on the CD-ROM: 

• BBEdit-A 30-day evaluation version of the text editor from Bare Bones Soft­
ware. BBEdit is an HTML coding tool that provides useful enhancements for 
editing many different kinds of code. 

• AutoBoot-A utility that will reboot a machine when it has crashed. Add Keep It 
Up and you have two utilities that can keep an important machine such as a Web 
or file server up and running. 

• Ambrosia Software-A range of utilities from Ambrosia software that include 
Snapz Pro, an image-capture utility used heavily by the authors for screen shots 
in this book. 

• ACTION Utilities-A trial version of the popular suite of utilities, including 
GoMac, a taskbar for the Mac OS. GoMac provides quick access to open applica­
tions as well as information on memory usage by the open applications. 

• WebTen-A powerful Web server from Tenon Systems that provides point-and­
click server management. 

• WebSTAR-A suite of Web server utilities that provide Web, email, and file 
sharing services. 

• Drag Thing-An organizational tool that you can use to keep your Mac OS 
desktop clear. Drag Thing provides one-click access to applications and docu­
ments and can track URLs, too. 

System Requirements 
The many software titles on the CD-ROM have a wide variety of requirements, but 
the lowest common denominators include: 

• Any PowerPC processor 

• 64MB of physical RAM 

• A color monitor 

• Mac OS 9.1, although most of the applications will run on Mac OS 8.x and earlier 



The Coriolis Group Help Center 
Here at The Coriolis Group, we strive to provide 
you with immediate solutions to your technology­
related questions on core technologies, operating 
systems, networking, programming languages, 
system administration, and open source 
technologies. 

Web Site Information 
Please take a moment to browse our Web site at 
www.corlolls.com where you will find: 

• Books and other products 
• Online questions and answers 
• Book content updates 
• Sample chapters and tables of contents 
• Information on how to write for us 
• Processes for reviewing our books 
• Special programs and events 
•Valuable links to other informative sites 

Book Orders and Shipping Information 
orders@coriolis.com 
To place an order by email or to check on the 
status of an order already placed. 

http://www.coriolis.com/bookstore 
To place an order through our online bookstore. 

800.410.0192 
To place an order by phone or to check on an 
order already placed. 

Feel Free to Contad Us by Email 
dp@coriolis.com 
For book content questions and feedback about 
our titles, send us a message. Our customers are 
the best judge of our products. Let us know what 
you like, what we could do better, or what 
questions you have about our books. Testimonials 
are always welcome, too. We would love to hear 
your stories about how our books have helped you. 

techsupport@coriolis.com 
For technical questions and problems with CD­
ROMs. Need some installation advice? Have 
problems with your product? Contact us at this 
email address. 

custserv@coriolis.com 
For solutions to a problem concerning an order 
for any of our products. Our staff will promptly 
and courteously address the problem. Dealing 
with technical challenges is difficult enough. We 
want to make acquiring our products as easy as 
possible. 

'CORIOLIS" 
Technology Press 

The Coriolis Group, LLC 

14455 North Hayden Road, Suite 220 

Scottsdale, Arizona 85260-6949 

Telephone: 480.483.0192 

Toll-free: 800.410.0192 

Fax: 480.483.0193 

www.coriolis.com 



Black Books provide immediate solutions 
and in-depth analysis of global programming 
and administrative challenges. They are 
designed to be problem-solving guides and 
complete references that help you perform 
specific tasks, especially critical ones that 
are not well-documented in other books. 

• Comprehensive coverage of all 
system-level components 

• Historical perspective of how the Mac OS 
has changed in this version 

• Detailed analysis of Internet and 
multimedia features 

• Power users 

• Network ildministrators and 
system technicians 

• Programmers and developers 

Mark R. Bell is a best-selling author of over 
20 computer books, articles, and software 
manuals, including The Mac Web Server 
Book, The Mac OS 8 Book, Mac OS 8.5 
Black Book, The Mac OS 8.6 Book, and The 
Mac OS 9 Book, all published by The 
Coriolis Group. He is also a technical editor 
and contributing author for such publishers 
as Netscape Press and AP Professional. 

Debrah 0. Suggs is an author, technical 
editor, software trainer, and system 
administrator. She currently serves as the 
Macintosh Specialist for the Office of 
Information Technology at Duke University. 
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