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Configurations dialog box 
(AppleTalk), 206 

Conflict Catcher (Casady & Greene), 28, 
264,320,407,521 

Clean-System Install 
Merge, 42-45 

Conflict Test, 585-590, 700 
Merge System Folders, 585 
rebuilding the desktop, 586 

Connectix speed doubler, 708 
Connectix Virtual PC, 246-247,708 
Contextual menus, 85-86, 113-L 16 
Control Panel settings, 90-101 , 271 
Control Strip tab, 133 
CONTROL-clicking the Desktop, 114 
CONTROL-clicking a folder, 114 
CooiPad (TeleAdapt), 327 
Corel clip-art library search, 193 
CorelDRA W 8, 467-469 
Country and Area Code setup, 64 
CPU heat generation, Power Book, 323 

Crashes 
after startup, 320, 583-585 
finding the source of, 587 
games causing, 608-609 
Internet software causing, 

774-775 
recovering from, 342-347 
viruses and, 692 
when starting up, 582-583 

Cropping a photo, 384 
Cropping tool, 384 
Cross-platform. See also PCs 

common file formats, 640-643 
file translators, 639-640 
files, 636-643 
fonts, 640, 653 

Current Date option, 9 L 

Current Time option, 92 
Custom Install , Norton Installer, 25 1-253 
Custom Installation and Removal, 

25, 35, 45-48 
Cyborg 3D USB Stick (Saitek), 401 

D 
Daisy-chained ADB devices, 402 
Daisy-chained USB drives, 370 
Damaged backup, repairing, 675-676 
Damaged or lost files, reasons 

for, 656-657 
Damaged system files, finding, 586 
DAT (Digital Audio Tape), 660 
Data mirroring, 660-66 L 
Database module of AppleWorks 5, 

443-444 
Date and Time Control Panel, 91-92 

Dates 
displaying relative to current 

date, 119 
formats for, 92 
searching for files by, 172 
setting, 54-55,91-92 

DAVE utility (Thursby Systems), 636, 
643, 648, 650-651 

DDS (Digital Data Storage), 660 
Deblessed system folder, 28 
Default gateway, 68,211 
Define Styles, in Nisus Writer, 456-457 
Definitions of terms used in this 

book, 859-886 
Delete confirmation dialog box, 148 
Deleted files, 336-337 
Denial of service hacker attacks, 774 
Descent 3 (Graphic Simulations), 597 
DeskJet 600 printers, 13 



Desktop, 14 
contextual menu, 115 
CONTROL-clicking on, 114 
customizing in Icon view, 123 
dark patterns on, 316 
features of, 126-133 
items disappearing from, 702 
Kaleidoscope enhancements 

to, 573 
leaving notes on, 135 
managing, I 03- 136 
organizing, 133- 135 
patterns or pictures on, 

107- 109,316 
predefined, 108 
publishing on, 479-504 
rebui lding, 576-578 
simulating BeOS on, 573 

Desktop publishing 
vs. commercial publishing, 

480-482 
with desktop publishing software, 

482-495 
on a word processor, 480-482 

Desktop rebui lds, 586 
Desktop themes, I 04-105, 109 
Desktop video 

editing, 55 1 
production, 549-567, 559-560 
requirements for, 559-560 

Device drivers 
for accessory devices, 

273-274, 279 
problems with, 353-356 
updating with Drive Setup, 

353-356 
DHCP protocol, 208 

Client lD and Search 
Domains, 2 11 

configuration procedures, 2 1 1-212 

Dial-in access, granting, 624 
Dialing profi les, 312 
Dial-up access number, fastest, 743 
Digital Audio Tape (DA T), 660 
Digital camcorders, 552, 554 
Digital cameras 

choosing, 427 

Index 

installing and using, 426-429 
problems with, 428-429 
troubleshooting, 708-709 

Digital Data Storage (DDS), 660 
Digital Linear Tape (DL T), 660 
Directory 

damaged, 352-357, 657 
parts of, 335-336 

Disk cache, 96-97, 743, 763-765 
Disk Express Pro {Alsoft), 561 
Disk First Aid, 7, 24, 34, 348-349 
Disk formatting, 338, 365-368 
Disk formatting programs, 338 
Disk space, required for OS 9, 4 
Disk Warrior (Alsoft), 350-35 1 
Display resolution changes, 701-702 
Display settings 

calibrating, 502-503 
changing, 501 , 777 

DLT (Digital Linear Tape), 660 
DNS servers, 69, 2 11 , 770 
Document dialog box, Apple Works 5, 452 
Document formatting tags, 495 
Document layout palette, 

Quark.XPress, 493 
Dongle, 249 
Downloading files via FTP, 809-8 12 
Downloading files via HTTP, 809-810 
Drag-and-drop installations, 250 
Drawing, Microsoft Word 98, 438-439 
Drawing module, Apple Works 5, 442 
Drawing programs, 462-472 
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Drive brackets, 371 
D1ive Control (EI Gato Software), 563 
Drive Setup (Apple), 339-340, 353-356 
Drive software, installing, 372 
Drive volumes, indexing, 175- 179 
Drivers 

for accessory devices, 
273-274, 279 

problems with, 353-356 
updating with Drive Setup, 

353-356 
Drives. See Hard drives; 

Removable drives 
DropZip application (Aladdin), 638 
DSL connections, 65, 67, 702, 747-748 
DSL (Digital Subscriber Line), 65, 67, 

702, 747-748 
Dubbing (copying) a video, 553 
Duo Floppy Adapter, 329 
Duo MiniDock, 329 
Duplicate fonts, 38 
Duplicate Set dialog box, 584 
DV (digital video) camcorders, 552, 554 
DVD-RAM disk/drive, 284, 362 

for backups, 661 
limiting access to, 145, 150 

Dynamic Host Configuration Protocol 
(DHCP), 208,2 11 -212 

Dynamic Scrolling, Mariner 
Write 2.0, 448 

E 
E*Trade, 544 
EarthLink, 748 

accessing while on the road, 
329-330 

account connection, 734 

vs. AOL, 720-73 1 
Apple's default ISP, 52 
WebMail, 330 

Earthquakes, danger from, 657 
Easy Access Control Panel, 408 
Easy backup, 659 
Easy Install , Norton Installer, 251 , 253 
Easy install (OS 9), 21-27 
EasyEnvelopes+, 278 
EasyScript (Retrospect), 664-665 
Edit menu, 15, I 12 
Edit New User dialog box, 142-1 46 
802.3-based Ethernet networks, 214-2 15 
8mm tapes and camcorders, 553 
E-mail , 70, 277,779-806 

AOL, 724,791-794 
junk, 795-806 
problems with, 789-790,794 
sending files from Mac to PC, 647 
watching out for strange, 683 

E-mail attachments, 788-789 
E-mail forwarding service, 795 
E-mail viruses, 684-685, 790-791 
Emoticons, 845-846 
Enable File Sharing, 22 1 
Encapsulated PostScript (EPS) format, 

473-474, 517 
Encrypt command, 15 
Energy Saver Control Panel, 92-94, 

316-3 17 
English Speech Recognition, II , 47 
Envelope printing program, 278 
EPS (.eps) files, 473-474, 517 
Epson printers 

multiple users and, 703-704 
serial printer, 278 
Stylus RIP, 249 

EpsonShare, 278 



Ergonomic keyboards, 397, 400 
Escape Ve locity: Override (Ambrosia), 

597-598 
Ethernet, and PowerBook 3400/03, 

290, 704 
Ethernet crossover cable, 303 
Ethernet hub, 212, 275, 277 
Ethernet jack 

on Bronze PowerBook 0 3, 290 
on iBook, 291 

Ethernet networks, 196-198, 276, 283 
Ethernet port, PowerBook, 289 
Eudora Pro (Qualcomrn), 784-785 

junk e-mail handling, 803-804 
troubleshooting, 711 

Everyone security group, 616-617 
Excel 98 (Microsoft), 533-538 
Excite@home, 730 
Executive Telek.it (TeleAdapt), 313 

Extended warranties, 28 1-282, 3 14-3 15 
Extensions, software, 252, 262-265, 

579-585,691 , 699 
Extensions Manager, 265, 579-585, 699 
Extensis Prefl ight Pro, 499-500 
Extents Tree, 336 

F 
Faceplate, removable drive, 364 
Falcon 4.0 (MacSoft), 598 
Fast Ethernet networks, 197-198, 283 
FastBack and FastBack Plus, 663 
FaxSTF (Smith-Micro), 245 
Fetch utility, 648 

configuring, 818-823 
using to move files via FTP, 

814-818 
File backup plan, 669-670 
File backup techniques, 655-678 

File Control Block (FCB), 10 

File encryption, 7 
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File Exchange Control Panel, 9, 645 

File formats. See also Formatting 
cross-platform, 640-643 
graphics files, 472-475 

File Manager, OS 9 changes to, 7 

File menu, 14-15, 77 
keyboard shortcuts, 86-89 
under Simple Finder, 78, I 1 2 

File mirroring, 658 
File permissions, 225 
File search utility. See Sherlock 2 
File servers, 647-649 
File Sharing, 283, 611-634 

creating an Inbox, 628-629 
creating an Out Box, 629-630 
disconnecting a user, 619-620 
impact of, 625-627 

on the Internet, 220-226 
monitoring activity, 618-620 
permission levels, 617-618 
problems diagnosed, 633-634 
security groups, 616-617 
setting up, 612-618 
setting up for the Internet, 

822-825 . 

turning on, 612-61 3 
Users & Groups, 620-625 
using the Chooser, 220-222 

File Sharing Control Panel, II , 221 , 613 
File sharing over the Internet, 7, 220-226, 

822-825 
File sharing with PCs, 635-653 
File Sharing protocol, 809 
File summary, creating, 182 
File Synchronization, 308-309, 667 
File Synchronization Control Panel, 

308-309, 667 
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File Transfer Protocol (FTP), 808-8 10 
File translators, cross-platform, 639-640 

File transport protocols, 808-809 
Files 

adding to the Apple menu, 134 
backing up regularly, 668-670 
deleted, 336-337 

downloading via FTP, 809-8 12 
downloading via HTTP, 809-8 10 
finding, 168-175 
hard drive reading and writing 

of, 337 
invisible, 576 
making safe, 344 
maximum number of open, 10 
moving between Mac and PC, 

643-65 1 
over2GB, 12 
reasons for damaged or lost, 

656-657 
searching by content, 175-182 
securing from hackers, 824-825 
storing in a safe place, 669 

summarizing, 182 
transferring from an older Mac, 

282-285 
transferring over the Internet, 

807-828 
uploading to an FTP server, 648 

Final Cut Pro, 557-558, 564-565 
Final Draft screenwriting, 709 
Financial management, 527-547, 53 1-532 
Financial scenarios, Quicken, 532 
Financial statements, in 

Apple Works 5, 443 
Finder, 75-10 l , 576-577. See also Simple 

Finder 
configuring, 76-84 
display options, 16 

File menu, 14- 15,77-78 

features, 14-17 
General tab, 76-78 
hints for using, 84-86 
keyboard shortcuts, 86-89 
Labels Preferences tab, 83-84 
Views Preferences tab, 78-82 

Finder attributes (Norton Disk 
Doctor), 35 I 

Finder Labels, configuring, 83 
Finder scripts, AppleScript, 235-236 
Finding files using Sherlock 2, 168- 175 
Find/replace feature, Nisus 

Writer 5. 1.3, 446 
Fire, danger of, 657 
FirePower drives (MacTell), 563 
Firewalls, 71 , 277 

configuring Fetch to work 
through, 82 1 

configuring IE to work 
through, 8 15 

Fire Wire devices, 375, 551-552, 554 
drives, 369-370 
DV camcorder, 555 
scanners, 385-386, 388 

FireWire ports, 273 

Fire Wire to Go PC card, 552 
Firmware updates, 702 
Fit to screen (Desktop picture), I 09 
Flag (WDEF C) virus, 694 
Floating Applications window, 129- 130 
Flooding, danger from, 657 
Floppy disks/drives, 248-249 

for backups, 662 
disks for use on a PC, 644 

Flying erase heads, 553 
Focus Enhancements, USB interface, 331 
Folder Action scripts, AppleScript, 237 



Folder Actions folder, AppleScript, 
232-234 

Folder Protection option, 94 
Folders 

adding to the Apple menu, 134 
arranging, 80 
CONTROL-clicking, I 14 
font, 517-5 18, 522 
sharing, 614-616 
spring-loaded, 76 
turning into submenus, 90 

Folders contextual menu, 115 
Font anti-aliasing, 571 
Font conflicts, 512-517 
Font Extras folder, 523 
Font folders 

for families of fonts, 522 
limits to, 517-518 

Font management, 517-523 
Font management program updates, I 0 
Font management programs (font 

managers), I 0, 513, 518-522 
Font menus, 574 
Font Reserve (DiamondSoft), 5 19, 52 1 
Font smoothing, 571 
Font suitcases, merging, 521 
Fonts, 497, 505-525. See also PostScript 

fonts 
checking for damaged, 5 13-514 
conflicts with, 512-517 
cross-platform, 653 
damaged, 512-517 
disabling. 523 
duplicate, 38 
for file and folder names, I 07 
file translations and. 640 
managing, 517-523 
matching, 523-524 

maximum number of, 9 
in Microsoft Word 98,451 
organizing using a font 

manager, 522 
organizing without a font 

manager, 52 1 
selecting, I 06 
smoothing, 571 
symptoms of damaged, 512 

Fonts (Disabled) folder, 521 
FontSync feature, 8, 523-524 
Foreign languages, Nisus 

Writer 5.1.3, 446 
Formatting 

in Apple Works 5, 451-455 
in Mariner Write, 458-459 
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in Microsoft Word 98, 449-451 
in Nisus Writer, 455-458 
in word processors, 449-459 

Formatting tags, 495 
Four-color method (printing), 496 
Fragmentation, hard drive, 344-346 
FrameMaker (Adobe), 495 
Free Internet access, 730-731 
FreeHand 8, 470-472 
FreeHand 9, 472 
FreeiNet, 730-73 1 
FTP, 808-810 
FTP clients, 647, 814-818 
FTP servers, 808 

downloading fi les from, 8 1 1-8 12 
uploading files to, 648 

FTP sites, I I 
Fullbackup,659,669 
Full install, Norton Installer, 253 
Function Key Settings, 95 
Function Wizard (Excel), 538 
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G 
Games, 591-609 

categorized, 593 
weird screen displays and crashes, 

608-609 
Games market, 593-594 
GameSprockets, 9 

Gaming machine, 603-609 
high-performance, 607-609 
optimizing graphics, 608 
requirements, 603-607 

Gaming software, 592-602 
Gamma settings, screen display, 502-503 
Gateway, 68, 211 
General Controls Control Panel, 93-94 
General Preferences dialog box, 76-78 
Geographic location setup, 55 
GeoPort Telecom adapter, 702 
Get Info dialog box, 615 
G4 Power Mac, 293, 603 
GIF (.gif) files, 384, 474 

Global Multiple User Options dialog 
box, 146-152 

Global Village PC card modems, 702-703 
Glossary of terms used in this book, 

859-886 

Graphic file formats, 472-475, 495-498 
Graphic tablets, 40 I 
GraphicConverter, 469-470 
Graphics 

AppleWorks 5, 442 
in Nisus Writer, 457-458 
preparing for Windows, 476-478 
from the Web, 775-777 

Graphics Accelerator, 695 
Graphics Interchange Format (GIF), 

474,641 
Graphics routines, accelerated, 8 

Graphics software, 46 L -478 

Grid Spacing, 78 
Groups 

adding users to, 623-624 
creating with Users & Groups, 623 
managing, 620-625 

G3 Powerbook. See Bronze 
PowerBook G3 

Guest user access, 222, 626 

H 
Hackers, securing Internet files from, 

824-825 
Hard disk management, 333-357 
Hard Disk ToolKit (FWB), 560 

Hard drive failures, 342-347, 357 
Hard drive formatters, 560 
Hard drive maintenance, 334-342 
Hard drive partitioning, 337-342 
Hard drive platters, 334-335 
Hard drive space available for new 

software, 246 
Hard drive speed for video, 561 
Hard drive storage space for video, 

559-560 
Hard drive utilities, 348-35 L 
Hard drives. See also Removable drives 

for backups, 660 
converting to HFS+ format, 

341-342 
diagnostic check, 348-349 
fragmented, 344-346 
hardware problems, 343 
maintaining, 334-342 
optimized for video, 561 
optimizing, 344-346 
partitioning, 337-342 
for playing games, 604 



safety routine, 347-352 
sharing, 614-616 
transferring from an older 

Mac, 283 
for video, 559-561 

HardDisk ToolKit, 356 
Hardware, breaking in before 

traveling, 326 
Hardware conflicts, troubleshooting, 

699-706 
Hardware locking switches, scanner, 386 
Hardware registry, O'Grady's, 324-325 
Hardware serialization, 249 
Hardware setup report, 29 

Headphones, 318 
Heat generation, Power Book CPU, 323 

Help menu, 16 
Help options, 17 
Heroes of Might and Magic ill (3DO 

Company), 598 
HFS (Hierarchical File System), 337 

HFS+ format 
converting HFS to, 341-342 

and partitioning, 338-339 
Hi8 format camcorders, 554 
Highlighted text, color of, 105 

Hoaxes, 682, 685 
Horizontal view of a window, 130-131 
Hosts files, 216 
Hot Function Keys feature, 95-96 
Hot-pluggable Fire Wire drives, 369 
Hot-pluggable ports, 273 
HotSyncing with Palm Pilot, 8 
HP DeskJet 600 printers, 13 
HP Inkjet printers, 13, 700-701 
HTML documents, in Microsoft Word 

98., 440, 640-641 
HTTP connections, 179-180, 809-8 10 
Hub, problems with, 376 
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HyperText Markup Language (HTML), 
440, 640-64 1 

Hypertext Transport Protocol (HTTP), 
179-1 80, 809-810 

iBook 
AirPort card for, 293-294, 313 
with battery compartment 

open,293 
changing the battery, 322 
Ethernetjack, 291 
hints and tips, 318-319 
installing an AirPort 

card, 293-294 
installing RAM on, 304-306 
protecting on the road, 314-331 
setting up, 291 
USB interface, 331 

iCab, 757-759, 763-764 
Icon view, 80, 120-123 

Icons 
arranging in folders or on the 

Desktop, 79 
resizing, 80, 130 

ICQ instant messaging, 830-836 
iDisk, 789 
IEEE 802. II standard, 20 I, 292 

IEEE 1394 standard, 554 
i.Link, 554 
Illustrator 8.0 (Adobe), 462-464 
iMac 

Revision A, 603 
Revision C, 603 
Revision D, 603 
Update 1.0 warning, 703 

Image cropping, 384 
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iMovie desktop video editing, 557, 
559,563 

Important Information file, 24, 33-34 
Inbox, creating, 628-629 

Incremental backup, 659 
lnDesign (Adobe), 246, 481 -482, 

486-490 
Indexing drive volumes, 175- 179 
INIT-M virus, 696 
Inkjet printer, portable, 328-329 
Input devices, 395-411 

for playing games, 606 
troubleshooting, 406-411 
try before you buy, 40 1-402 

Insert Page # dialog box, 
Apple Works 5, 453 

Insertion Point Blinking option, 94 
Installation options (Mac OS9), 45-48 
Installation report, 26 
Installation pitfalls, 245-249 
Installer logs, 247-248, 260 

Installing a CD writer, 417-420 
Installing a digital camera, 426, 428-429 
Installing a Mac on a Mac 

network, 276-278 
Installing Mac OS 9, 19-49 
Installing a new Mac, 269-285 
Installing PostScript fonts, 509 
Installing a removable drive, 359-376 
Installing a scanner, 377-394 
Installing software, 243-265, 712 
Instant messaging, 830-852 

AOL AIM, 837-846 
ICQ, 831-836 
MS~S.830,848-852 

pros and cons of, 836-837 
Yahoo! Messenger, 846-849 

Instant Messenger (AOL), 837-846 
Instant Messenger (Microsoft Network), 

830, 848-852 
Insurance 

from Safeware, 324 

shopping online for, 530 
Integrated Drive Electronics ODE), 368 
IntelliMouse (Microsoft), 398 
IntelliPoint software (Microsoft), 398 
Internal devices, setting up, 370 
International Telecommunications 

Union (ITU), 747 
Internet 

backing up over, 662-664 
bill payments over, 529, 542 
optimizing performance on, 

744-745 
security and, 225-226 

Internet access, 46, 276, 301-303, 
312-3 14 

with AirPort software, 301-303 
fast, 759-769 
free, 730-731 
performance problems, 769-773 
sharing, 2 12, 275 

while traveling, 312-314 
Internet Assistants, Microsoft 

Word 98,440 
Internet chat, 829-858 
Internet Control Panel, 733-740 

configuring, 734-736 
setup options, 736-740 

Internet Editor Assistant (lEA), 64 
Internet e-mail. See E-mai l 
Internet Explorer 5.0, 751-754 

boosting cache size, 765 
configuring, 812-815 
downloading files with, 809-812 



preferences dialog box, 813 
Web cache purging, 760 

Internet File Sharing setup screen, 824 
Internet networking, history of, 226-227 
Internet newsgroups, configuring, 71 
Internet Relay Chat (IRC), 830, 856-857 
Internet searching, using Sherlock 2, 

I 0-ll , 182-187 
Internet Service Providers. See ISPs 
Internet Setup Assistant (ISA), 61-72, 

299 
Interview USB (Interex), 556 
Investment portfolio, Quicken, 532 
Investment tracking online, 543-544 
Invisible files, 576 
Iomega driver, 703 
Iomega Tools software, 366 
Iomega Ware Install, 363 
lP (Internet Protocol) address, 67 , 222 
IPNetRouter (Sustajnable Softworks), 

212, 275-276 
IRC client software, 856-857 
IRC (Internet Relay Chat), 830, 856-858 
IRC terms, 858 
ircle IRC client, 857 
ISA, using to set up an ISP account, 

64-72 
ISP Referral Assistant, 62-64 
ISPs (Internet Service Providers), 52 

accessing on the road, 329 
account setup using ISA, 64-72 
vs. AOL, 720-731 
Apple's default, 52 
broadband, 745-748 
selecting, 273 

iStick (Macally), 401 
iSub woofer system, 429, 431 
iTools components, 726-729 

J 
Java,853 
Java applets, 47, 852 
JavaScript, 852-853 
Jaz drives (Iomega), 361, 366, 372 
Joystick vs. mouse, 401 
Joysticks, 397,400-401,607 
JPEG (.jpg) files, 384, 474,642 
Junk e-mail, 795-806 

and AOL, 796-798 
and Claris Emailer, 798-800 
complaining about, 805-806 
and Eudora Pro, 803-804 

Index 901 

and Netscape Communicator, 
804-805 

and Outlook Express, 800-803 
Justification, 481 

K 
Kaleidoscope desktop enhancements, 573 
Kensington input devices, 399, 709 
Kensington Turbo Mouse, 399 
Kerning, 481, 489 
Key repeat rate, setting, 95 
Keyboard Control Panel, 94-96 
Keyboard layouts, selecting, 95 
Keyboard shortcuts, 86-89, 129 
Keyboarding skills, 273 
Keyboards, 400 

Apple, 396 
combo, 400 
ergonomic, 397, 400 
laptop, 307 
for traveling, 328 
troubleshooting, 407-409,411 
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KeyCaps programs, 5 15 
Keychain feature, 7-8,72, 162-165, 632 
KidSafe feature, 72 1-723, 726-729 

L 
Labels Preferences dialog box, 83-84 
Language Kits, 47 
Languages, available in Nisus Writer 

5.1.3, 446 
Languages dialog, for indexing 

purposes, 181 
LANs (local area networks), 196-197 
Laptop case, selecting, 326 
Laptop computers (laptops). See also 

iBook; Bronze Powerbook G3; 
Powerbook 

accessory kit, 327 
and airport X-rays, 323 
cases for, 326 
extended warranties, 315 
giving presentations, 330-33 1 
hiding in luggage, 325 
problems with, 320-323 
protecting from the elements, 327 
resetting old, 319 
safety kit, 324-326 
sent to Apple to be serviced, 28 l 
setting up, 287-310 
using as a desktop computer, 

306-308 
Laptop safety kit, 324-326 
Large buttons, 81 
Large System Font, I 07 
Larger icons, 80 
LaserWriter 8f printer driver, 13 
LaserWriter Fax, 703 
Lasso, 384 
Launcher, adding features to, 575 

Layout Page dialog box, in Nisus Writer, 
457-458 

Letter Wizard, Microsoft Word 98, 439 
Letterspace feature, Nisus 

Writer 5.1.3, 446 
Licenses, software, 24-25, 258, 277, 308 
Limited users, 141 - 145, 159 
Line Numbers feature, Nisus 

Writer 5.1.3, 446 
Linear editing (video), 551 
List view, 116- 120 

vs. Icon and Button view, 116 
options, 8 1-82 
resizing icons in, 120 

Listing running applications, 129-130 
Local area networks (LANs), 196-1 97 
LocaiTalk to Ethernet adapter, 283 
LocaiTalk networks, 196-197, 703 
Locking removable media, 685 
Logging in, multiple user environment, 

158-162 
Logout command, 16-17 
Long ADB chains, 403 
Long erase formatting, 367 
Lossless compression, 475 

M 
Mac OS Extended, 338 
Mac OS 9 

Apple software that longer works 
on, 13 

File Manager, 337 
installing, 19-49 
installing on clones, 4, 27-28 
new features of, 5-8 
requirements, 4 
stability, 5, 579 
what has changed in, 8- 11 



Mac OS 9 Finder. See Finder; 
Simple Finder 

Mac OS Read Me file, 33 
Mac OS Setup Assistant, 52-61, 272 
Mac OS Standard, 338 
Mac OS X, 5, 579, 745 
Mac volume on a Windows NT file 

server, 649-650 
MacBinary files, 810, 8 14, 826 
MaclnTax Deluxe 99 (Intuit), 539-541 
Macintosh File System (MFS), 337 
Macintosh Tutorial, 272 
MacLinkPlus Deluxe, 640 
MacNFS (Thursby Systems), 647 
Macro viruses, 694 
Macros, in Microsoft Word 98,440 
Macs (Macintosh computers) 

as a gaming machine, 603-609 
aulhorized dealers, 280-281 
installing, 269-285 
installing a network on, 277-278 
replacing on an network, 278 
setting up, 270-271 
setting up for best game 

performance, 607-609 
tips for safe setups, 279-282 
using on the road, 311-33 1 
warranty, 280 

MacSense Palm Router Elite, 212, 277 
MacTCP Control panel, 207 
Madden 2000 (Aspyr), 598 
Magneto-optical drives 

for backups, 66 L, 670 
format, 284 

Mail actions, Claris Emailer, 782, 799 
Mail Controls, AOL, 796-798 
Mai\ Rules, Outlook Express, 802 
Mariner Write 2.0, 447-448, 458-459 
Master Directory Block, 336 

Index 

Master pages, in publishing, 481 
Mavis Beacon Teaches Typing, 273 
Media I 00 video capture cards/boards, 

556 
Melissa virus, 681,791 
Memory. See RAM 
Memory Control Panel, 96-98,743, 768 
Memory effect problems, 322-323 
Menu bar clock, 92 
Menu Blinking, 94 
Menus 

contextual, 113-116 
under Simple Finder, 112-113 

Message Filters, in Netscape Messenger, 
804-805 

MicroMat TechToo1 Pro, 315 
Microsoft Excel 98, 533-538 
Microsoft lntelliMouse, 398 
Microsoft IntelliPoint software, 398 
Microsoft Internet Explorer, 751-754 

boosting cache size, 765 
configuring, 8 12-815 
downloading files, 809-812 
preferences dialog box, 813 
Web cache purging, 760 

Microsoft Network Instant Messenger, 
830 

Microsoft Network Messenger Service 
(MSNMS), 848-852 

Microsoft Office 
cross-platform, 636-637 
fi le translations, 639 
troubleshooting, 709 
uninstall, 260 

Microsoft Outlook Express 5, 
782-784, 794 

and junk e-mail, 800-803 
scripts, 238 
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Microsoft Word 98 for the Mac, 67 1-672 
AutoSave/Backup Option, 

671-672 
cross-platform, 638 
features, 437-440 
word-fmmatting, 449-451 

MIDI (Musical Instrument Digital 
Interface), 550 

MIME (Multipurpose Internet Mail 
Extension), 785 

MindExpander, 827 
Minimum install, Norton Installer, 253 
MiroMOTION DC-30plus (Pinnacle 

Systems), 555 
Modem Settings, 66 
Modems, 62-63, 66, 744 
M-1000 flat-panel speakers 

(Monsoon), 432 
Monitor, and playing games, 606-607 
Monitors Control Panel, 12, 99 
More Automated Tasks folder, 

AppleScript, 231-232 
More Sample Scripts folder, AppleScript, 

234-235 
Mouse, 396-397 

laptop, 307 
multibutton, 397 
for playing games, 606 
round, 396 
for traveling, 328 
troubleshooting, 406-407 
using a joystick instead of, 40 I 

Mouse Control Panel, 12, 98 
Mouse motion, erratic, 406 
Mouse pads, 399 
MOV (.mov) files, 474 
MPEG Layer 3 (MP3) format, 642-643 
MPEG (Motion Picture Expert Group) 

format, 642 

Multi-Ad creator, troubleshooting, 709 
MultiLedger (Checkmark), 538 
Multiline composer, in JnDesign, 489 
Multiplayer Civilization II (MacSoft), 

598-599 
Multiple Master Fonts (Adobe), 512 
Multiple User Accounts, 139 
Multiple User environment, 6, 137- 165 

and Epson printers, 703-704 
logout for, 16-17 
and program preference files, 

709-710 
Multiple Users Control Panel, 138- 140 
Mutual fund quotes, 530 
M.Y.O.B. Accounting Plus, 538 
Myth II: Soulblighter (Bungie), 600 

N 
Name and company name, 

entering, 53, 56-57 
Name and password for Mac file 

share, 223 
Natural-language Internet search 

utility, 10-11 
NetBEUl protocol, 198 
NetBIOS protocol, 650 
Netscape Communicator 4.7, 

750,754-756 
boosting cache size, 766 
and junk e-mail, 804-805 
and TalkBack, 710 
Web cache purging, 761-762,764 

Netscape Messenger, 786-787 
crashes, 795 
filters in, 804-805 

Netscape Navigator, 750, 754-756 
boosting cache size, 766 
Web cache purging, 761-762 



Network Assistant, 9 
Network Assistant Management 

software, 4 7 
Network Browser dial-up, 223-225, 710 
Network cards, troubleshooting, 710-711 
Network drives, for backups, 661-662 
Network File Share, UNIX, 647 
Network instant Messenger 

(Microsoft), 830 
Network Messenger Service (MSNMS), 

848-852 
Network numbers, user configurable, 

202-203 
Network printer, 59-60, 277 
Network protocols used on LANs, 197 
Network Time Server feature, 92 
Networks, 195-227 

installing a Mac on, 276-278 
printers on, 59-60, 277 
replacing a Mac on, 278 
socketconnection,770 

New User dialog box, 139- 140, 622, 624 
Newsgroups, configuring, 71 
NeXT technology, 8 
NFS client, 647 
NFS volume, 647 
NiCad batteries, 322 
Nickel Metal Hydride batteries, 323 
Nikon CoolPix 950, 427 
Nisus Writer 5. 1.3 

clipboards, 445 
features, 444-447 
formatting, 455-458 

No Driver Found message, 409 
Nodes, user configurable, 202-203 
None permission level, 617 
Nonlinear editing (video), 551 
Normal users, 141, 159 
Norton AntiVirus Scheduler, 687 

Index 

Norton AntiVirus (Symantec), 682, 
686-688, 711 

Norton Disk Doctor, 347, 351 
Norton Disk Editor (Symantec), 335-336 
Norton Utilities for Macintosh 

(Symantec), 337, 350 
to check for damaged fonts, 514 
Installer, 250-253, 261 
older versions of, 344 

Not Enough Power to Function 
message, 410 

Notes, leaving on the desktop, 135 
Number formats, 53 
Numbers Control Panel, 99-1 00 
Numeric keypad, 407 
n VIR virus, 695 

0 
ObjectSupportLib, 741 , 795 
OCR (optical character recognition), 

390-392 
Office Assistant (Excel), 537 
Offsite backups, 658 
O'Grady's Hardware registry, 324-325 
O'Grady's Power Page, 324-325 
OmniPage (Caere), 391,393 
One-button installation, OS 9, 20 
1 OOBaseTX network standard, 197-198 
I OOBase VG network standard, 197-198 
Online access 

and bad performance, 731-733 
fast, 759-769 
speeding up, 731-745 

Online auditorium, AOL, 855 
Online chat behavior, 845-846 
Online experience, optimizing, 743-744 
Online options, 719-748 
Online Payment (Intuit), 542 
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Online services, virus scans, 684 
Open dialog box makeover, 574 
Open files, maximum number of, I 0 
Open Recent feature, Mariner 

Write 2.0, 447 
Open windows, collapsing, 84 
OpenGL 3D graphics display 
. technology, 12, 592 
OpenType fonts, 511 
Optical media, 283, 414-426 
Optimizing a hard drive, 344-346 
Option key, 132- 133 
Option key shortcut, 129 
OPTION-copying, 37-38 
ORB drive, 363 
Orbit trackball , 399 
OS 9. See Mac OS 9 
Out Box, creating, 629-630 
Outlook Express 5 (Microsoft), 

782-784, 794 
and junk e-mail , 800-803 
scripts, 238 

Owner securi ty group, 616 

p 
Page layout program (FrameMaker), 495 
PageMaker and PageMaker Plus (Adobe), 

480, 482-485 
Painting module, AppleWorks 5, 442 
Painting programs, 462-472 
Palatino, 391 
Palm Desktop 2.5, 8, 708 
Palm Pilot HotSync, 8 
Panels users, 141-145, 159 

Apple menu, 161 
view of Mac environment, 160 

Parental Controls feature, AOL, 72 1-722 
Partitioning a hard drive, 337-342, 660 

Password phrase, Voiceprint , 153-157 
Password-protecting files, 7-8 
Passwords 

adding to a Keychain, 632 
AirPo1t, 302 
alternative, 146-147 
AppleTalk Control Panel, 203 
selecting, 61 
storing using Keychain, 162-1 65 
strong, 139, 142,225-226,825 
TCP!JP Administration, 218 
Voiceprint, 153-157 
weak, 225-226 

Password-stealing schemes (online), 685 
PC Card Bus slot, 321-322 
PC tile extensions, 644-645 
PCI-based Fire Wire interface cards, 552 
PCs (Windows-based). See also 

Cross-platform 
file sharing with, 635-653 
files compressed in Zip 

format, 638 
moving fi les to and from, 643-65 I 
preparing graphics for, 476-478 
troubleshooting file sharing with, 

652-653 
PCX (.pcx) files, 474 
PDF (Portable Document Format), 486, 

488, 498 
Performa, 244 
Permission levels, 6 17-61 8 
Permissions, 617-618, 620 
Personal Backup (ASD Software), 

665-666 
Personal File Sharing, 61 2 
Personal Filing Cabinet, AOL, 793-794 
Personal Start Page, EarthLi nk, 722, 725 
Personal Web server, 46 
Phone lines, while traveling, 313 



Photo Paint (Corel), 393 
PhotoDeluxe (Adobe), 393,427,464-465 
Photoshop (Adobe), 383, 393, 

465-467,55 1 
PICT (.pet) files, 474 
PlainTalk speech recognition, 11, 47 
Platinum sounds, I 09-110 
Platters, hard drive, 334-335 
Plug-ins, adding to Sherlock 2, 192-194 
PlusOptimizer (Alsoft), 345 
PNG (.png) tiles, 474-475 
PopChar Pro program, 515 
Pop-up windows, 131-132 
Portable inkjet printer, 328-329 
Portable Network Graphics, 474 
Portfolio View, Quicken, 530 
Ports, 273-274 
PostScript fonts, 497, 506-508. See also 

Fonts 
bitmapped on the screen, 515-5 l 6 
bitmapped when printed, 516-517 
components of, 507 
installing, 509 
missing, 517 
vs. True Type fonts, 506, 5 10-511 
types of, 509 
for a Web site, 523 

PostScript format, 498-499 
PostScript printer, 272, 277 
PostScript Printer Description (PPD) 

files, 272, 277 
Power Computing clones, 27 
Power Mac G4, 293, 603 
Power Manager, resetting, 318-319 
Power outages, 656 
Power strip, 279 
Power Book 

combination jack, 289 
CPU heat generation, 323 

Index 907 

hints and tips, 318-319 
mounting as a SCSI device, 328 
protecting on the road, 314-331 
Registry database, 325 
setting up, 289-290 
transferring data to, 307-308 
using as a desktop computer, 

306-307 
PowerBook Duo 2300, 329 
PowerBook 5300, troubleshooting, 

322, 706 
PowerBook G3. See Bronze 

PowerBook G3 
PowerBook 3400/03 Ethernet problems 

with, 704 
PPD file, 272, 277 
PPP connection setup, 67 
Preference file corruption, 742 
Preferences command, 15 
Preflighting, 490, 499 
Premiere (Adobe), 555-557, 565-566 
Presentations, using your laptop 

for, 330-331 
Previous System Folder, 21, 28 

going back to, 40 
merging with new, 36-39 

Print shop vs. service bureau, 496 
Print shops, 329, 496 
Printer Connection setup, 59 
Printer Descriptions folder, 272 
Printer Selection setup, 60 
Printer Share software, 277 
Printing 

commercial, 495-499 
limiting access to, 145 
network, 277 
to portable printers, 328-329 
setting up, 59-60, 272 
using Chooser, 280 
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while on the road, 329 
to your neighbor's printer, 

746-747 
Printing (commercial), preparing 

for, 495-499 
Printing menu, Panels users view, 162 
Privileges, user, 144 
Processor cycling, 316 
Processor upgrade card software, 704 
Program Linking, 616,623 
Programs. See Software 
Protecting files, 344, 679-696 
Protecting a laptop, 324-326 

from the elements, 327 
on the Internet, 225-226 
on the road, 314-331 

Proxies screen, 72 
Proxy servers, 71, 815 
Publishing on the Desktop, 479-504 
PX/SPX protocol, 197 

Q 
Quake 3: Arena (id Software), 600 
QuarkXPress, 249,491-494 

Application Preferences dialog 
box,673 

restoring damaged files, 674 
secret backup feature, 672, 674 

QuickDraw display technology, 13, 
507,511-512 

QuickDraw GX, 13, 511-512 
Quicken, 244 

Credit Card, 543 
QuickAnswers, 531-532 
Quicken Deluxe 2000, 528-533 
Quicken 98, 533, 545-546 
Quicken 2000,546-547 

setting up online banking, 
545-547 

Quick.Mail (CE Software), 276 
QuickTime movies, 437-438 
QuickTime VR, 438 

R 
RAID drives, to record video footage, 

560-561 
RAID (Redundant Array of Inexpensive 

Drives), 560-561, 660 
Rainbow Six (MacSoft), 600 
RAM 

giving a program more, 742, 
744-745 

installing on iBook, 304-306 
for new software, 245 
for playing games, 603-604, 607 
required for OS 9, 4 

RAM Disk, 97-98,317,766-769 
RARP configuration procedures, 212-214 
RARP servers, 208, 212 
Raster image processor (RIP), 510, 517 
Read Me file, 33 
Read Only permission level, 617 
Read & Write permission level, 617 
Ready Set Go program, 494-495 
Rebuilding the desktop, 576-578, 586 
Recovering a backup, 674-678 
Recovering deleted files, 337 
Recovering from hard drive 

crashes, 342-347 
Redux,663 
Refresh button, 777 
Regional preferences, 52-53 
Reinstalling application software, 

274-275, 285, 308 



Remote Access, 623 
Remote Access Control Panel, 734 
Removable drives. See also Hard drives 

available, 360 
faceplates, 364 
filling the slots on, 562 
formatting, 365-368 
installing, 359-376 
setting up, 362-364 
troubleshooting, 372-376 

Removable media 
for backups, 660 
copying files to, 283 
limiting access to, 146 
locking, 685 
overuse of, 670 
setting up, 370-37 1 

Repairs, authorized dealer, 280-281 
Repetitive tasks, automating, 229-242 
Rescue TXT (Abbott Systems), 677 
Reset button, 580 
Resources, granting to users, 144-145 
Resources available on a remote Mac, 

listing, 224 
Retrospect Desktop Backup (Dantz), 

663, 668, 683 
repairing a damaged backup, 

675-676 
Storage Set catalog, 675-676 
troubleshooting, 711 

Retrospect EasyScript, 664-665 
Retrospect Express, 663 
Retrospect Workgroup Backup, 664 
Revision A iMac, 603 
Revision C iMac, 603 
Revision D iMac, 603 
RGB color method (printing), 496 
R121 Dual Analog Router, 277 

Roth IRA Planner, 542 
Router address, 2 1.1 

Index 

Running applications, listing, 129- 130 
Runtime for Java, 47 

s 
Safeware insurance, 324 
Satellites (speakers), 429 
Save as PDF, 486 
Save dialog box makeover, 574 
Scale to fit screen option, Desktop 

picture, I 09 
Scanners 

document window, 381 
documentation, 380 
hardware locking switches, 386 
installing, 377-394 
multifunction printers as, 389-390 
preview image, 381 
reasons to buy, 378 
setting up, 378-379 
settings on, 384-386 

Scanning drivers, problems with, 388 
Scanning software, 382-384 

automatic mode, 382 
target resolution, 383 

ScanTastic (Second Glance Software), 393 
Scheduling drive volume indexing, 

177- 178 
Scheduling software updates, 257-259 
Schemes (online hoaxes), 685 
Scores virus, 694 
Screen backlighting, 316 
Screen brightness, reducing, 315 
Screen display settings, changing, 501 
Screen names, AOL, 79 1 
Screen redraw, 572 
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Script Editor scripts, AppleScript, 
236-237 

Scripts 
AppleScript prerecorded, 230-237 
and Outlook Express, 238 

Scroll arrows, Ill 
Scroll bar display, II 0-111 
SCSI cards, 371, 704 
SCSI chain backup problems, 677-678 
SCSI chains, 352, 372-374, 385, 677-678 
SCSI device 

mounting PowerBook as, 328 
vs. USB device, 389 

SCSI drives, 352 
setting up removable, 362-363 
troubleshooting, 372-374 

SCSI ID numbers, 352, 373 
SCSI Probe, 372-373 
SCSI scanners 

problems with, 387-388 
settings for, 384-385 
termination switches, 379 

SCSI (Small Systems Computer 
Interface), 352, 389 

SCSI to USB adapter/converter, 283, 372 
Search criteria, Sherlock 2, 170- 175 
Search engines, 183, 188 
Search Internet command, 15 
Searching for files by content, 175- 182 
Searching the Internet using 

Sherlock 2, 182-187 
Section dialog box, AppleWorks 5, 454 
Secure password, selecting, 6 1 
Securing Internet files from hackers, 

824-825 
Security, Internet, 225-226 
Security certificates, 773 
Security groups, 616-6 17 

Seeding AppleTalk zones, 199 
Selected text contextual menu, 115 
Serial number (software), 275 
Serial port, lack of, 278 
Serial printers, 277, 703 
Service, at authorized dealers, 280-28 1 
Service bureau vs. print shop, 496 
Setup Assistant (Mac OS), 52-61 
Setup Details for a user, 14 1 
SevenDust virus, 695 
SGI (.sgi) files, 475 
Share permissions, 225 
Share Workbook setup window 

(Excel), 535 
Shared Folder setup, 58 
Shared volume, 225 

connecting to, 630-632 
indexing, 175-179 
locking down, 825 
Network Browser connection, 

223-225 
Shared volume mount, 632-633, 650 
Shareware, paying for, 576, 682 
Sharing files with other Macs, 611-634 
Sharing files with PCs, 635-653 
Sherlock 2, I 0- Ll , 38, 167-194 

adding plug-ins, 192- 194 
Channels, 187, 190-192 
configuring preferences, 179-1 82 
creating channels, 190-192 
finding bargains on the 

Web, 187- 189 
finding software components, 

261-262 
predefined search channels, 184 
Preferences dialog box, 180 
plug-ins, 194 
search criteria, 170- 175 



searching for files by content, 
175- 182 

searching the Internet using, 
182-187 

Shopping online, 187-189,530 
Short erase formatting, 367 
Shutdown, 92-93 
Signature, online, 787 
SilverFast (LaserSoft Imaging), 393 
SimCity 3000 (Electronic Arts), 600-60 I 
Simple Finder, 55-56, 76-78, 

111-1 13, 138 
Sleep mode, 92 
Small System Font, 107 
Smaller icons, 80 
Smart Scrolling, 110-J 11 
Smjleys, 845-846 
Snak 3.1 (IRC client), 857 
SnapzPro (Ambrosia Software), 575 
Sneakernet, 643, 646 

Software 
backup features of, 670-674 
bundled, 244-245 
conflicts with, 407,706-712,742 
crashes, 740-743, 774-775 
damaged or lost files, 656 
fail s to open, 708 
giving more memory to, 742 
installing, 243-265, 7 I 2 
listing running, I 29- 130 
reinstalling, 274-275, 285, 308 
removing, 259-265 
restricting running of, 143-144 
setup report, 29 
slow to launch, 691 
that does not work with OS9, I 3 

Software extensions, 252, 262-265, 
579-585, 69 1, 699 

Index 911 

Software License Agreement (Apple), 
24-25 

Software licenses, 24-25, 258, 277, 308 
Software setup report, 29 
Software Update Control Panel, 5-6, 

713,723 
Software Update feature, 254-259 
Software updates, 254-259, 274, 284 

AOL and, 723 
automatic, 5-6, 723 
checking for, 410-4ll, 712-715 
getting the latest, 254, 275, 576 
scheduling, 257-259 

SoftWindows, troubleshooting, 711 
Sound Control Panel, 99-100 
Sound dialog box, J 09 
Sound Sets, I 09 
Sound Track menu, 109-110 
Sounds Control Panel, 12 
Speakers, 429-432, 605-606 
Special menu, 16-17 

Panels users view, 162 
under Simple Finder, 1 J 3 

Speech recognition software, II , 47 
Spreadsheet module, Apple Works 5, 443 
Spring-loaded folders, 76-78 
Star Wars Episode I: Racer 

(LucasArts), 602 
StarCraft (B lizzard Entertainment), 601 
Startup Disk Control Panel, 36, 341, 354 
Stereo system, 429-432 
Stickies utility, 135 
Stock trading and quotes, 530, 542-547 
Storage methods, 360 
Storing passwords using Keychain, 

162-165 
Story Editor, PageMaker Plus, 485 
Strong passwords, 139, 142, 

225-226, 825 
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Stufflt Deluxe (Aladdin), 638, 826-827 
Stufflt Expander (Aladdin), 88, 826-827 
Stufflt product conflicts, 707-708 
Styles, in Nisus Writer, 456-457 
StyleWriter printer (Apple), 277,704 
Style Writer printer drivers, 704 
Submenus, turning folders into, 90 
Subroutines, AppleScript, 236-237 
Subwoofers, 43 1 
suitcase tile, 507-508 
Suitcase font management (Extensis), 

519,709 
SuperDisk driver conflicts, 705 
SuperDisk drives (lmation), 248-249, 

279,361,376,705 
SurfDoubler (Vicomsoft), 275 
SYHS camcorders, 553 
Switching between applications, 

84-85, 126-131 
SyJet drives (SyQuest), 36 1 
Symbol characters, in Microsoft 

Word 98,45 1 
System conflicts, troubleshooting, 

699-706 

System crashes, causes of, 578-590 
System enhancements, 572, 575-576 
System files, finding corrupted, 586 
System Folder Controls, 582 
System Folder setup, recording, 581 
System folders, 278 

merging, 36-39 
merging Previous with new, 36-39 
new Mac OS 9, 2 1,28 

System Protiler, 262-263, 58 1 
System setups 

recording, 581 
simplified, 72-73 

System utilities, third-party, 572 

T 
Tables, Microsoft Word 98, 438 
Tags, document formatti ng, 495 
TalkBack, Netscape Communicator 

and, 710 
TalkCity chat, 853-854 
Tape drive, for backups, 660 
TARGA 1000 and TARGA 2000 

(Pinnacle Systems), 556 
Targa (.tga) fi les, 475 
Tax preparation, 531 , 539-542 
Tax-related income and expenses, 530 
TCP/IP, 197, 207 

Administration mode, 214, 
218-219 

Administration password, 218 
advanced configuration, 214-220 
Advanced user mode, 2 14-215 
Basic mode, 214 
Configurations dialog box, 

2 19-220 
configuring, 207-220 
file sharing conflicts, 705 
Get Info dialog box, 217 
history of, 226 

importing and exporting settings, 
2 19-220 

options,208-210,216-217 
Options dialog box, 216-217 
User Mode dialog box, 215 

TCP/IP Control Panel, 207-208, 210, 
2 15, 73 1-733 

Technical support (Apple), 281 
TechTool Pro (MicroMat), 315, 337, 

347,350 
to check for damaged fonts, 5 l4 
troubleshooting, 7 11 

TeleAdapt CooiPad, 327 



TeleAdapt Executive Telekit, 313 
l OBaseT hub, 212 
Termination switches, SCSI scanner, 379 
Terms used in this book, glossary of, 

859-886 
Text Behaviors, setting, l 0 I 
Text color, for highlighted text, I 05 
Text Control Panel, lO I 
Text files. See Files 
TextBridge (ScanSoft), 393 
T4 virus, 696 
Theft protection, 324-325, 657 
Themes, desktop, I 04- 1 05, I 09 
Thermal recaJibration, 560 
3D graphics, I 2, 592 
TIFF (.tif) files, 384, 475, 498, 641 
Tile on screen option, Desktop 

picture, 109 
Time, setting, 54-55, 9 1-92 
Title bar, collapsible, 110 
Toast (Adaptec), 415, 418-420, 706-707 
Tomb Raider ni (Aspyr), 602 
Total Annihilation: Gold Edition 

(MacSoft), 602 
Trackballs, 397-399 
Trackboard (DataDesk), 400 
Tracking changes 

in Microsoft Word 98,440 
in Nisus Writer 5. 1.3 , 446 

Trackpad Control Panel, 292, 320 
Trackpads,292,320,399 
Traveling with your Mac, 3 11 -331 

breaking in hardware first, 326 
connecting to the Internet, 

312-314 
Troubleshooting guide, 697-716 
True Type fonts, 497, 509-510 

for professional printing, 523 
vs. PostScript fonts, 506, 5 10-5 I l 

TWAIN driver, 393 
TW AlN (Technology Without An 

Interesting Name), 393 
Twisted-pair wire, 197 
Type I PostScript fonts, 509 
Type I Scaler extension, 508 
Type 11 9 error, 705 
Type 3 PostScript fon ts, 509 
Typing course, 273 

u 
Unicode, 508-509 
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Uninstal ler, Norton, 252,260-26 1 
UniTrap (Contour Design), 399 
UNIX Network File Share, 647 
Unreal Tournament (MacSoft), 602 
Unselected text contextual menu, 116 
Update Agent (Insider Software), 

7 13-7 14 
Update Apple Hard Disk Drivers 

option, 26 
Updates to software, 254-259, 274, 284 

AOLand, 723 
automatic, 5-6, 723 
checking for, 410-411,712-715 
getting the latest, 254, 275, 576 
scheduling, 257-259 

Updating a driver with Drive Setup, 
353-356 

Upgrading and Troubleshooting Your 
Mac, 280 

Uploading data to another computer, 662 
Uploading fi les to an FfP server, 648 
USB chain, 370 
USB Device Extension, ll , 375, 385 
USB digital camera, 427 
USB drive, setting up, 370 
USB driver, troubleshooting, 411 , 706 
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USB Driver Extension, 409 
USB expansion card, 404 
USB FlashCard, 427 
USB Interface (Focus Enhancements), 33 1 
USB keyboards, 396 
USB mice, 397, 399 
USB ports, 273, 406 
USB scanners 

problems with, 388 
settings, 385-386 

USB Twin Seri al Adapter (Keyspan), 428 
USB video capture, 556 
USB (Universal Serial Bus) devices, 

279-280, 352 
vs. ADB devices, 402 

installing, 404-405 
not recognized, 4 10 
power of, 406 
speed of, 405 
support for, I I 
troubleshooting, 375-376, 

409-4 11 
USB-to-serial adapter, 428 
Use Defaults option, 743-744 
Use Relative Date option, 82 
User authentication fa ilures, 733 
User Info options screen, 141- 142 
User license number (software), 275 
User Mode dialog box, 202 

User Picture, 141 
User preferences, setting up, 51-73 
User profiles, 14 1-146 
User Setup Details, 14 1 

Users 
adding to groups, 623-624 
creating, 621-623 
with File Sharing, 620-625 

logging in, 158- 162 
managing, 146- 152, 620-625 
security group, 6 16 
setting up, 139- 140 
types of, 14 1 

Users & Groups d ialog box, 621 
Uti lities, 569-590 
Utility software conflicts, 578 

v 
Variat ion color, 105 
Velocity Engine, 8 
Ventura (Corel), 495 
VersionTracker, 274, 386,410, 572, 

7 14-715 
VGA display port on Bronze PowerBook 

G3, 307 
VHS camcorders, 553 
Vice installer uti lity (MindVision), 827 

Video 
capturing, 550-561 
hard drive speed for, 56 1 
hard drive storage space for, 

559-560 
live video tips, 562-563 
production, 549 
tips for high-quality, 56 1-566 

Video capture cards/boards, 552, 555-556 
Video capture hardware vs. 

FireWire, 551 -552 
Video capture software, 563-566 
Video dubbing (copying), 553 
Video editing options, 552-553 
Video editing software, 555-559 
View menu, 16, I 12 



View Options dialog box, 119, 
121- 122, 125 

Views Font, 107 
Views Preferences dialog box, 78-82 
Virex (Network Associates), 682-683, 

689-69 1 
Schedule Editor, 689-690 
troubleshooting, 712 

Virtual memory, 97, 774-775 
for new software, 245-246 
required for OS 9, 4 
turning off, 318 

Virtual reality (VR), 438 
Virus Detective, 682 
Virus protection, 679-696 
Virus protection software, 682-683, 

685-686 
to check for damaged fonts, 5 13 
problems with, 691-692 
setting up, 686-690 

Viruses, 657, 841 
catching, 680 
cross-platform, 68 1 
detecting, 692-693 
in e-mail , 790-791 
list of, 693-696 
myths about, 681-682 
symptoms of, 680 

Visual Basic for Applications (VBA), 440 
Voiceprint password phrase, 153-157 
Voiceprint Verification, 6-7, 

152-157, 159 
V o I tages, abroad, 3 13 
Volume, turning down, 318 
Volume Bit Map, 336 
VR (virtual reality), 438 
VRAM, for playing games, 604-605 
VST Technologies Fire Wire drives, 369 

w 
Wacom graphic tablet, 401 
Warranties 

extended, 28 1-282,314-3 15 
Mac, 280 

Wave (WAY) file format, 643 
Web, history of, 227 
Web auctions, 188-189 
Web browser (AOL), 724, 750 

Index 915 

Web browsers, 749-777. See also Internet 
Explorer 5.0 

Web cache, 759 
boosting, 765-767 
corrupted, 742, 774 
deleting files, 763-765 
purging, 760-763, 776 

Web cache files, deleting, 763-765 
Web graphics, 775-777 
Web performance problems, 773 
Web surfing, avoiding heavy traffic 

hours, 743 
Web-based chats, 852-853 
WebMail (EarthLink), 329-330 
What You See Is What You Get 

(WYSIWYG), 438 
Wide area network (WAN), 207 
Widow and orphan feature, Mariner 

Write 2.0, 447 
Width card (typesetting), 506 
Width disk (typesetting), 506 
Windows 

collapsing, 84, Ill 
customizing in Icon view, 123 
look and behavior, II 0 
pop-up, 131-132 

Windows NT tile server, Mac volume 
on, 649-650 
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Windows NT shared volume mount, 650 
Wireless networking. See AirPort 

networking 
Wireless networking worldwide 

standard, 292 
WMF (.wmf) files, 475 
Woofers, 429-432 
Word 98 for the Mac (Microsoft), 

671-672 
AutoSave/Backup Option, 

671-672 
cross-platform, 638 
features, 437-440 
word-formatting, 449-451 

Word processing, 435-460 
Word processor programs, 436-460 

AppleWorks 5, 441 
desktop publishing with, 480-482 
explained, 436 
feature-bloat, 480 
formatting in, 449-459 
Mariner Write 2.0, 447-448 
Nisus Writer 5.1.3, 444-447 

Word spacing, 48 1 
WordPerfect (Corel), 449 
Workbook (Excel), 534 
World Wide Web, history of, 227 
Worldwide warranty for Apple 

laptops, 313 

Worldwide wireless networking 
standard, 292 

Wrist pads, 399 
Write Only (Drop Box) permission 

level, 617 

X 
Xclaim VR128 video capture card (ATI), 

555 
X-rays, and laptops, 323 
XTensions, QuarkXPress, 492 

y 
Yahoo!, 183 
Yahoo! Messenger, 846-849 
Yahoo! Messenger window, 849 
Year 2000 PowerBook, 293 

z 
Zip cartridge, format ting, 366-368 
Zip drives, 360, 366, 372, 376, 644 
Zip files, 638 
Zoom box, 130 
ZUC virus, 696 



Mac OS 9 System Folder Contents 

Appearance: This folder contains items designed 
to adjust the look of your Mac's desktop. 

Apple Menu Items: Any item placed in this folder 
appears in the Apple menu. 

Application Support: This folder contains files 
required to work with a specific program. 

Clipboard: A temporary holding area for text or pic­
tures copied or cut. 

ColorSync Profiles: Contains files used to synchro­
nize your Mac's display with input and output 
devices (from scanners to printers). 

Contextual Menu Items: The items in this folder 
wi ll appear in the menu that appears when you 
control-click an item. 

Control Panels: This folder contains programs 
that are used to adjust a setting on your Mac 
(such as the Mouse Control Panel) or provide 
additional functions. 

Control Strip Modules: The programs in th is folder 
appe~ as little icons on your Mac's Control Strip. 

Favorites: Use this folder as a storage bin for links 
to files, folders, disks, and Web sites you want to 
access on a regular basis. 

Finder: This is the program that manages your 
desktop, files, and disks. 

Fonts: A folder containing fonts that you use on 
your Mac. 

Help: The source for the files accessed via Mac OS 9's 
Help menu. Individual programs may have their 
own separate help features. 

Internet Search Sites: A repository of special files 
used with Sherlock 2 to provide Internet search 
capabili ty. 

Language & Region Support: These files allow 
you to adjust Mac OS 9 to work with different lan­
guages around the world. 

Launcher Items: The Launcher is a floating dock 
that contains icons representing fi les, folders, and 
disks. The items or their aliases are placed in this 
folder when you drag them to the Launcher window. 

Login: Contains information about user accounts 
on your Mac. 

Mac OS ROM: Only available on recent Macs 
(beginning with the iMac). It puts much of the 
Mac's special ROM code in a file, which allows for 
faster performance and easier updating. 

MacTCP DNR: Although labeled as a Control Panel, 
it's actually a preference file used by your Mac's 
Internet-related software. 

MS Preference Panels: You only see this folder 
with Microsoft 's Internet software installed. The 
files in this folder are used to provide specific 
preference settings. 

Panels: Stores information about Panels settings 
using Mac OS 9's Multiple Users feature. 

Preferences: This folder contains the custom user 
settings files used by various programs. 

PrintMonitor Documents: If you use Apple's 
PrintMonitor (rather than Desktop Printing) to 
manage the jobs sent to a printer, the actual spool 
or print files are stored in this folder. 

Scrapbook: A file that contains text and picture 
items that you wish to reuse. It uses the Copy and 
Paste functions to add to and access its conten ts. 

Scripting Additions: This folder contains prebuilt 
scripts that wo~ with AppleScript. 

Scripts: More AppleScripts including those 
supporting the Folder Actions feature. 

Servers: If you are connected with a networked 
server (such as one using AppleShare or Mac OS X 
Server), settings information may be contained in 
this folder. 

Shutdown Items: Some programs run a special 
routine (such as the Norton FileSaver component 
of Norton Utilities) when your Mac shuts down. 
The files that activate those features are contained 
in this folde r. 

Startup Items: Items or aliases to those items that 
need to launch as soon as you boot your Mac are 
placed in this folder. It's also a good place to put 
documents or programs you always want to use 
when your Mac is on. 

System: This fi le contains your Mac's keyboard 
layouts, system sounds and the computer code for 
Mac OS 9. 

System Resources: A file with additional software 
needed for Mac OS 9. 

Text Encodings: The files in this folder are used 
for conversions when you use your Mac for multi ­
lingual use. They work with the Text Encoding 
Converter extension, which must be active for your 
Mac to boot. 
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