






























































































































































































































































































































































































































































































































































































































































































































































































































































































































Double-Cii(king a Do(ument Doesn't Work 
If you double-click, say, a Word 98 document, but Microsoft Word doesn't open in 
response, your desktop database files have become confused (see page 51 for an 
introduction to the desktop database). Another symptom of the same problem: your 
documents appear without their magnificent, full-color icons, and instead appear 
with boring, blank sheet-of-paper icons. 

In either case, the solution is to rebuild the desktop file. Do so by restarting the Mac (or 
logging out, if you're using Multiple Users). As the machine starts up again, or as you 
sign in again, press 3C and Option until a message asks if you're sure you want to re­
build the desktop file. Click OK. (If you continue to press those two keys, you'll eventu­
ally be invited to rebuild the desktop files on any other disks attached to your Mac.) 

Where to Get Troubleshooting Help 

Help Online 
These Internet sites contain nothing but troubleshooting discussions, tools, and help: 

• MacFi.xlt (www.macfixit.com). 

• Macintosh Crash/Freeze Tips (www.zplace.com/crashtips). 

• Mac newsgroups (such as comp.sys.mac). A newsgroup is an Internet bulletin 
board, which you can access using a program like Outlook Express (which is 
included witl1 Mac OS 9) or by visiting, in your Web browser, www.deja.com/ 
use net. If you're polite and concise, you can post questions to tlle multitudes here 
and get more replies to tllem than you'll know what to do witll. 

• No Wonder (www.nowonder.com). This sensational Web site provides personal, free 
technical help for your questions, written and sent to you by actual human beings. 
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• The Apple Tech Exchange bulletin board (http://mpport.info.apple.com/te/te.taf). 
Tech Exchange is Apple's own bulletin board, where you can post questions that 
live Apple technicians read and answer. Actually, you're more likely to benefi t 
from this resource by reading the answers that have already been posted; chances 
are good that somebody else has had your problem. 

• Other Apple support resources (apple.com/support). Apple's help Web site also 
includes downloadable manuals, software updates, frequently asked questions, 
and many other resources. (Click long enough, for example, and you'll find the 
Mac OS 9 troubleshooting page, which is at www. info .apple.com/support/ 
pages. taj?product=macos9.) 

The mother of all troubleshooting resources, however, is Apple's own Tech Infor­
mation Library. This is the collection of over 50,000 individual technical articles, 
organized in a searchable database, that the Apple technicians themselves consult 
when you call for help. 

If you like, you can visit this library using your Web browser ; the address is http:// 
til.info.apple.com. You just type in what you're looking for, such as iMac DV and 
crashing, and your Web browser shows you a list of matching art icles. 

You'll save a step, however, if you use the Sherlock 2 program that's buil t right into 
your ti menu. As described in Chapter 15, if you click the black Apple logo at the 
top of its screen, you're· offered checkboxes that search any of three Apple data­
bases-one of which is the Tech Info Library. In other words, you can search the 
Tech Info Library directly from your desktop, without having to launch your browser 
first. (You can then double-click one of tl1e resulting listings to read the topic in 
your Web browser.) 

Help by Telephone 
Finally, consider contacting whoever sold you the comP.onent that's making your life 
miserable: the printer company, scanner company, software company, and so on. 

If it's a Mac OS 9 problem, you can caB Apple at (800) 500-7078. For the first 90 days 
following your purchase of Mac OS 9 (which, as far as Apple knows, is tl1e date of 
your first call , or the day you registered by double-clicking the Register witl1 Apple 
icon on your desktop), the technicians wilJ answer your questions for free. 

After that, unless you've paid for AppleCare for your Mac (a three-year extended 
warranty program ), Apple will charge you to answer your questions-unless the 
problem turns out to be Apple's fault, in which case they won't charge you. 
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A 
tk menu. See Apple menu 
About This Computer command, 82-83, 113, 

115 
accent marks, 89 
access privileges (Multiple Users), 312 
Acrobat 

Distiller software, 361-362 
needs update for Mac OS 9, 437 

ActiveX Controls extension, 217 
ADB (keyboard/mouse) jack,342 
Add To Favorites command, 412 
Adobe PagcMill, 253 
Adobe Premiere, 3, 388, 390,437 
Adobe Type Manager (ATM), 364,437 
Adobe Type Reunion, 437 
Agfa, 367 
ATFF files, 391 
AirPort, 70, 282 
Aladdin 

DropStuff, 232 
Stuftlt Expander, 232 

aliases, 37-40 
as networking shortcut, 286 
broken, 40 
defined, 37 
good uses for, 39 
Make Alias command,410-411 
making in Sherlock 2, 261 
Show Original command,412 
what they're good for, 38 

Alternate Password dialog box, 317-320 
America Online, 332 
annoying Quick Time ad, 380 
Appearance folder, 173 
AppcaranceHopper shareware, 61 
Appearance control panel, 53-62, 188 

changing text highlight color, 59 
Desktop tab, 54-55 
Font options, 58 
Options tab, 60 
saving Themes, 60-61 
Sound options, 59. See also Sound 
"windowshading;' I 1 

Apple 
searching Web site, 272 
Web site, 248-256,335 

Apple CD/DVD Driver extension, 218 
Apple Color SW Pro CMM extension, 219 
Apple EnetOpen Transport extension, 219 
Apple Extras folder, 221-226 
Apple File Security, 230,412 
Apple Guide, 218, 420 
Apple lR File Exchange,429 
Apple IX3D extensions, 219 
Apple (tk) menu, 79-97 

Add Alias to Apple Menu command, 222 
aliases in, 38 
defined,79 
limiting access (Multiple Users), 317 

Recent Applications, 188-189 
Recent Servers command, 188-189 
standard items, 84-97 
what it's good for, 81 

Apple Menu Items folder, 82, 176 
Recent Applications, 92 
Recent Documents, 92 
reinstating after clean install, 434 

Apple Menu Options control panel, 92, 188-189 
Apple Menu Options folder 

in Multiple Users mode, 330 
Apple Photo Access extension, 218 
Apple QD3D HW extensions, 220 
Apple Remote Access. See ARA (Apple Remote 

Access) 
Apple System Pro fi ler, 84-85 
Apple Verifier, 230 
AppleCare, 444 
AppleCD Audio Player, 226-228,429 
AppleScript, 147-169 

and ColorSync, 368 
AppleScript folder, 221-222 
automated tasks, 222 
boldface words in scripts, ISO 
comments in, 161 
controlling programs, 410 
controlling programs by network or 

Internet, 165- 167 
custom installi ng, 429 
defined, 147 
Dicionaries, 156- 157 
drag-and-drop auto-routing, 175 
folder actions, 66, 163-165 
free online training, 169 
limitin~ access (Multiple Users), 315 
nested 'if" statements, 161 
recording in "watch-me" mode, 148-152 
saving scripts, 153-154 
Script Editor, 149-169 
script to label clean-install items, 152-153 
Scripting Additions folder, 182 
Scripts folder, 182 
subroutines, 160 
triggering by voice, 399-400 
variables, 160 
writing by hand, 156-162 

AppleScriptLib extension, 217 
AppleShare, 90 

Chooser icon, 86-87 
custom installing, 429 
server addresses, 245 
to access iTools, 255 
when connecting via network, 291 

AppleShare IP, 289 
Apple Talk, 70 

controlling with Control Strip, 68, 70 
Apple Talk control panel, 189 
AppleWorks, 108 

and AppleScript, 156 
and Multiple Users icon, 313 
auto-launch at startup, 183 

I NDEX 

tl menu 
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Claris fo lder, 177 
drag-and-drop in, 94-95, 138 
exporting to Windows, 141 
file formats, 129 
graphics modules, 117 
letterhead, 133 
manipulating windows, 10-11 
Navigation Services, 131 
needs update for Mac OS 9, 437 
opening documents, 101 
printing, 354 
Publish and Subscribe, 139 
styled text, 137 
summarizing, 26 1 
to design icons, 32 
using speech in, 403 

Application menu, 1, 99-101 
tearing off as palette, 103-104 

Application palette, 103- 106 
configuring, I 03-104 

Application Support folder, 177 
application switcher, 216 

custom installing, 429 
applications, 99-110 

adjusting memory allotment, 11 5- 117 
AppleScriptable, 156-157 
auto-opening with Location Manager, 205 
balky in Mac OS 9, 436-437 
controlling via network or Internet, 165-167 
controlling with AppleScript, 410 
glitches and crashes, 439-440 
hiding, 102- 103 
launching from Control Strip, 78 
launching from the keyboard, 105-106 
limit ing using Multiple Users, 314 
listing in Profilcr, 84-85 
Mac OS X apps in Mac OS 9, 217 
opening in Multiple Users, 324 
quitting by voice command, 396 
quitting from Control Strip, 78 
quitting with AppleScript, 159 
Recent Applications command, 92 
Sharing command, 410 
switching by voice command, 395,399 
switching using keyboard, I 00-102 
ways to open, 99-100 

Applications folder, 226-230 
"protect" option, 199 

ARA (Apple Remote Access), 296-300 
custom installing, 431 
preparing to dial, 299 
setting up home Mac, 298 

Arabic language kit, 235-236 
arrow notation, 4 
Assistants folder, 23 1-233 
At Ease,307 
AT! extensions, 219 
Audio CD Access extension, 218 
audio CDs. See music COs 
Automated Tasks folder, 222 
Avara,437 
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B 
background pri nting, 360,362 
backing up 

automating with AppleScript, 158 
in Multiple Users mode, 330 
using labels, 41 

Balloon Help, 419-420 
Barco,367 
Barrack, 4 3 7 
Battery. See also laptops 

built-in lithium, 349 
Control Strip tile, 71 

BBC radio, 384 
Beeping of Mac's clock, 191 
bit depth, 74 
black squares in QuickTime Player, 386 
blinking question mark, 442 
Bloomberg radio, 384 
blurry type on screen, 58 
BMP files,391 
Browse the Internet icon, 226, 232 
Bulgarian language kit, 236 
Button view, 23-24,415 
buttons 

creating using AppleScript, 162 

c 
3€ (command) key 

for menu shortcuts, 64 
folder hierarchical menus, II 

3€-click 
defined, 5 

3€-Tab, 102 
cables, 342-346 
calculate folder sizes, 25 

AppleScript, 222 
explained, 26 

Calculator, 85 
custom installing, 429 
graphing, 228-229 . . 

camcorder editing. See iMov1e; Fmal Cut Pro; 
Adobe Premiere; EditDV 

camcorders, connecting, 345-346 
cameras, Fire Wire, 345-346 
capturing the screen, 366 
Carbon Lib extension, 3, 217 
CD-R, CD-RW, 337 
CD-ROMs, 336 

burning QuickTimc movies to, 391 
controlling with Control Strip, 71 
installing software for, 429 
limiting access (Multiple Users), 315,321. 
recording sounds from, 372. See also muSIC 

COs 
won't eject, 338 

cedilla, 89 
channels. See also QuickTime TV 

managing in Sherlock 2, 275 
character map (Key Caps), 88-89 
Chinese language kit, 235-236 



Chooser, 86-8 7 
custom installing, 429 
forgets printer choice, 349 
limiting access (Multiple Users), 316 
printer icons, 188 
secret networking advantage, 293 
selecting a printer, 347-348 

Cinepak compression, 390 
Claris Emailer 

and AppleScript, 154 
features, 250 

Claris folder, 177 
clean install, 432-438 

AppleScript to label new items, 152-153 
applyi ng icon labels after, 42 
troubleshooting, 441 

Clear command, 4.13 
clicking 

defined, 5 
sounds for, 59 
with laptop trackpads, 214 
without the mouse, 237-238 

Clipboard. See also Cut command; Copy 
command 

file,l77 
Show Clipboard command,414 

clipping f1les, 138-139 
in QuickTime Player, 389 

clock 
choosing chime sound, 377 
setting, 190-192 

Close box, 9-10 
keyboard shortcut for, 9-10 

Close Window command, 409 
Close View control panel, 238-239,429 
CNN,385 
codecs (Cincpak, Sorenson), 390 
Collapse box, 13 
color 

adjusting monitor settings, 208 
highlight color for text, 59 
matching in printouts and scans, 366-370 
printing, 360 

Color Picker extension, 219 
Color SW 1500 extension, 219 
ColorSync, 366-370 

and AppleScript, 368 
and Photos hop. 368 
ColorSyncExtras folder, 222 
Control Strip module, 208 
custom installing, .J31 
defined, 366 
profiles, 367 
switching profiles, 368 
when printing, 360 

ColorSync control panel, 189,367 
ColorSync Extension extension, 219 
ColorSync Profiles folder, 177 
columns. See list views 
comments, 409 

in list views, 21 

Conflict Catcher, 441 
needs update for Mac OS 9, 43 7 

connecting 
changing phone numbers with Location 

Manager, 206 
from the road, 296-300 
to Internet with Control Strip, 75 
to the office network, 29 1-292 

connectors, 342-346 
contextual menus, 64-66 

adding to,67 
applying icon labels, 40 

Contextual Menu extension, 216 
inside windows, 17 
Items folder, 178 

Control key 
contextual menus and, 64-66 
symbol for, 64 

control panels, 178, 187-215 
Appearance control panel, 188 
Apple Menu Options control panel, 188- 189 
AppleTalk control panel, 189 
ColorSync control panel, 189, 367 
Control Strip control panel, 189-190 
custom installing, 430 
Date & Time control panel, 190-192 
defined, 187 
DialAssist control panel, 191, 299-300 
drag-and-drop auto-routing, 175 
Energy Saver control panel,l91-194 
Extensions Manager, 194-197 
File Exchange control panel, 197 
File Sharing, 198 
File Synchronization control panel, 198 
General Controls control panel, 199-200 
getting info about, 196 
in Apple menu, 87 
Internet control panel, 201-202 
Keyboard control panel, 202-203 
Keychain Access control panel, 204 
Launcher cont rol panel, 204 
limiting access (Multiple Users), 317 
listing in Pro filer, 84-85 
Location Manager control panel, 204-207 
Memory control panel, 207 
Modem control ranel, 207 
Monitors contro panel, 207-208 
Mouse control panel, 209 
Multiple Users control panel, 210 
QuickTime Settings control panel, 210 
Remote Access control panel, 210 
Software Update control panel, 210-211 
Sound control panel, 211 -212, 372-374 
Speech control panel, 213,398 
Startup Disk control panel, 214 
TCP/IP control panel, 214 
Trackpad control panel, 214 
turning off with Extensions Manager, 195 

Control Panels (Disabled), 178 
Control Strip, I, 63, 68-78 

adding and removing tiles, 68 

INDEX 
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AppleTalk, 68 
control panel, 189-190 
custom installing, 429 
defined, 68 
extension, 216 

identifying tiles with balloons, 70 
Keychain tile, 302 
Location Manager module, 204-205,207 
modules auto-routing, 175 
modules explained, 68-78 
Modules folder, 178 
moving,68 
preferences, 181 
Remote Access, 93, 300 
speaker volume, 212 
switching printers, 353 
third-party add-ons, 78 
to control audio COs, 227 
to control monitor settings, 208 

Control-clicking, 5 
Copy command, 413 

basics, 136-137 
editing icon names, 33 

copying icons. See icons 
cover pages, 360 
crashes, 439-440 
Create FontSync Profi le, 223 
creator codes. See type and creator codes 
CSW 6000 Series extension, 219 
custom icons 

searching for, 265 
custom installation, 426-432 
Cut command, 413 

basics, 136-13 7 
editing icon names, 33 

Cyrillic language kit, 236 
Czech language kit, 236 

D 
dashes in Jist views, 26 
data 

moving between documents, 135-141 
Date & Time control panel, 190-192,235 
dates 

adusting formats, 190-192 
relative dates in list views, 24 
searching icons by, 264 

daylight-saving time, 191 
dead keys, 89 
Default Calibrator extension, 219 
defragment ing 

memory, 114 
deleting icons, 35. See also icons; Trash 
desk accessories, 82 

death of, 176 
desktop 

arranging icons on, 20 
auto-hiding, 199 
changing picture with contextual menus, 66 
icons after Mac OS 9 installation, 226-227 
patterns and pictures, 53-55 
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printer icons on, 349-354 
saving files onto, 126 

Desktop database, 51-52,443 
defined, 51 

Desktop pictures 
in Appearance folder, 173 
placement options, 55 
randomizing, 56 

Desktop pictures folder, 54 
in Multiple Users mode, 330 

Desktop Printer Spooler extension, 218 
Desktop Printer Utility, 352 
desktop printing, 349-354 

choosing preferred printer, 352 
creating printer icons, 351 

Desktop PrintMonitor extension, 218 
diacritical marks, 89 
DialAssist control panel, 191, 299-300 
dialing, 273 

changing phone numbers with Location 
Manager, 206 

connecting with Control Strip, 75 
connecting with Remote Access Status, 93 
connecting with Sherlock 2, 273 
in from the road, 296-300 
using credit-card numbers, 299-300 

dialog boxes 
creating using AppleScript, 162 

dictation software, 393 
dictionaries 

in AppleScript, 156-157 
Digital Color Meter, 429 
disabled access, 237-240 
disclosure triangles. See !Iippy triangles 
Disk Cache, 11 8-120 

defined,118 
Disk Copy, 233 

custom installing, 429 
Disk First Aid, 233-234,441 

custom installing, 429 
disk space, 340-34 1 
disks, 335-342 

bizarre files on Mac/Windows floppies, 144 
driver software, 337 
Eject Disk command, 416 
Erase Disk command, 416 
erasing, 339-340 
exchanging with Windows PCs, 142-143 
HFS and HFS Plus, 340-341 
Mac OS Extended formatting, 340-341 
removing, 337 
repairing, 338 
Sharing command, 410 
sharing on the network, 288-289 
space remaining, 16 
startup disks, 338-339 

Disney Channel, 385 
distance calculations 

Map control panel, 223-224 
DNSPiugin extension, 218 
documents 



adding comments,409 
adding to Apple menu, 80 
don't open when double-clicked, 443 
drag-and-drop printing, 354 
exchanging with Windows, 141-145 
Open command, 408 
printing, 347-363 
Recent Documents command, 92 
Windows to Mac, 142 

Documents folder, 128, 200 
in Multiple Users mode, 330 

Dogcow,358 
double-clicking 

adjusting speed window, 209 
defined, 5 

drag-and-drop, 137-139 
defined, 137 
Internet addresses, 243-245 
onto application icons, 5 I 
when to use, 138 

dragging 
sounds for, 59 
to select multiple icons, 33-34 

DrawSprocketLib extension, 219 
Drive Setup, 234, 340 

partitioning, 235 
drivers 

built -in, 344 
defined,l78 
for disks, 337 
in Chooser, 86 
modem,220 
USB,344 

DropS tuff, 232,430 
Duplicate command, 410 
DV Enabler extension, 217 
DV stream, 391 
DV Support extension, 217 
DVD,310 

extensions, 218 
limiting access to, 315-316,321-322 

DVD-RAM, 337 
as startup disks, 338-339 
erasing, 340 

DVDs,336 

E 
Easter eggs, 84 
Easy Access control panel, 237-238,429 
Edit DV, 388, 391 
Edit menu,413-414 

Preferences command, 43 
EditDV,391 
education, sharing Macs in, 307-333 
eject button, 338 
Eject Disk command, 416 
EM Extension extension, 218 
email 

attachments to Windows PCs, 143-144 
default address in Internet control panel, 

201 

file compression during, 144-145 
iTools account, 249-250 
location files, 243-245 
programs, 250 

Empty Trash command,416 
encryption, 49-50,303 

command is missing, 333 
Encrypt command, 412 
using Keychain for passwords, 301-306 

End keys, 14 
Energy Saver control panel, 191-194 

controlling with Control Strip, 72-73 
English Speech Recognition, 234 
Enter key, 64 
EPS (Encapsulated PostScript), 361-363 
Epson printers in Multiple Users, 333 
erasing disks, 339-340 
Erase Disk command, 416 
error beeps 

installing and removing, 376-377 
recording your own, 372-373 

·error messages 
changing the spoken voice, 213 
interpreting, 443 
notification style, 2 
spoken,403 
when printing, 357 

Esc key, 396 
ESPN,384 
Ethernet 

connectors, 346 
installing software, 429 
port, 281-283 
setting up networks,281-283 

Eudora, 250 
Excel98 

exchanging with Windows, 141 
needs update for Mac OS 9, 437 

.exe files, 145 
extensions, 196 

conflicts, 440-442 
disabling at startup, 442 
drag-and-drop auto-routing, 175 
getting info about, 196 
identified, 215-220 
listing in Profiler, 84-85 
switching sets with Location Manager, 206 
turning off when troubleshooting, 440 
turning off with Extensions Manager, 195 

Extensions (Disabled) folder, 179 
Extensions folder, 178-179 

printer drivers, 348 
shared libraries in, 188 

Extensions Manager, 115, 194-197 
creating sets, 195 
missing" extensions, 216 
when troubleshooting, 440 

Extensions Off, 442 

F 
families, sharing Macs in, 307-333 
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Favorites 
Add To Favorites command, 412 
command is missing, 333 
folder, 179 
folder in Multiple Users mode,330 
in Apple menu, 87-88 
in QuickTime Player, 384-386 

Favorites pop-up menu 
in Network Browser, 91 
in Save and Open dialog boxes, 132-133 

fax modems 
choosing in Chooser, 87 

FBC Indexing Scheduler extension, 218 
File Exchange control panel, 197 

converting PC Iiles, 142 
custom installing, 429 
offering alternate applications, I 09-110 

fi le formats 
in Save dialog box, 129-130 

File menu 
item by item, 408-409 

file names. See icons, 32 
file sharing, 283-298 

connecting to shared disks, 29 1-292 
control panel, 198 
controlling with Control Strip, 73 
disconnecting others, 296 
disconnecting yourself, 296 
monitoring activity, 295 
over the Internet, 297 
specifying access privileges, 290-291 
turning on or off with Location Manager, 

206 
File Sharing control panel, 198,284 

creating accounts, 286-287 
File Sharing Extension extension, 219 
File Sharing Library extension, 219 
File Synchronization control panel, 198 

custom installing, 430 
FileMaker Pro 

and AppleScript, 156 
exchanging with Windows, 141 
using speech in, 404 

fi les 
comments, 21 
compression during e-mail, 144 
date created, 21 
date modified, 21 
exchanging with Windows, 141 -145 
maximum number of open Iiles, 3 
maximum size, 3. See icons 
sharing using iTools Public folder, 252 
sizes in list views, 21 
sorting in list views, 16-17 
versions in list views, 21 

File Typer, II 0 
Final Cut Pro, 3, 388, 390-391 

and "Steve jobs" look, I I 
needs update for Mac OS 9, 437 

Final Draft 
needs update for Mac OS 9, 437 
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Find By Content extension, 218 
Find command, 412 
Find extension, 218 
Finder, 179 

menus, 408-422 
Preferences command, 414 
spoken commands, 400 

FinderPop, 67 
finding icons. See Sherlock 2 
Fire Wire, 345-346 

as startup disks, 338-339 
folder, 223 

Fkeys. See function keys 
flippy triangles, 23 

keystrokes for, 24 
floppy disks, 336 
folder actions, 163-165 

contextual menus and, 66 
Folder Actions extension, 217 
Folder Proxy Icon, IS 
folders. See also calculate folder sizes 

dark and hollow, 28 
inheriting view settings, 26 
locking, 49, 290 
New Folder command, 408 
refusing to open, 14 
searching for, 264 
secret hierarchy menu, II 
Sharing command, 410 
sharing on the network, 288-289 
spring-loaded, 36 
triangles in list views, 23 
triangles see fl ippy triangles 

fonts, 363-365 
bit mapped, 363 
Create FontSync Profile, 223 
custom installing, 430 
drag-and-drop auto-routing, 175 
email preferences, 202 
finding symbols in, 89 
folder, 179 
font-preview shareware, 78 
FontSync profiles, 223 
for menus and icons, 57 
getting printer font list, 35 1 
in language kits, 235 
in menus, 57 
in Script Editor, 152 
installing, 365-366 
labeling after clean install, 153 
managing, 365-366 
maximum number of suitcases, 3 
non-Roman, 180 
Osaka font, 237 
PostScript, 363-364 
reinstating after clean install, 434 
removing, 365 
saving in Themes, 61 
smoothing on screen, 58 
suitcase files, 364-365 
troubleshooting, 184 



True Type, 363 
when printing, 359 

Fonts folder, 364 
FontSync, 223 

Create Font Sync Profile, 223 
custom installing, 429 

Foreign File Access extension, 218 
formatting text, 137 
Fourth Dimension, 437 
Fox Channel, 385 
fragmentation 

of memory, 114 
FreeHand 

exchanging with Windows, 141 
freezes, 439-440 

when starting up, 442-443 
FTP 

choosing default application, 202 
location files, 243-245 
using Keychain for passwords, 304-306 
with Network Browser, 248 

function keys,IOS-106 
assigning functions to, 203-204 

G 
Gajarati language kit, 235-236 
Game Sprockets, 429 
General Controls control panel, 199-200 

Documents folder, 128 
Get Info, 409-4 10 

command is missing, 333 
comments, 21 
for network sharing, 289 
on printer icons, 351 
replacing icon images, 32 
showing disk space, 340-341 
to change application memory, 115-117 

glitches, 439-440 
Graphic Calculator, 228-229 
GraphicConverter, 313 
graphics files 

applying to desktop, 54-55 
BMP format, 391 
capturing screen images, 366 
)PEG format, 391 
opening downloaded, 51, I 09-1 10 
opening with Picture Viewer, 229 
printing from desktop, 363 

Graphing Calculator 
custom installing, 429 
where'd it go?, 93 

grid spacing. See icon grid 
Groups (in networking), 288-289 
Groups folder 

in Multiple Users mode, 331 
Guest account 

Multiple Users, 321 

H 
hard drives. See nlso Disk First Aid, Drive Setup 

checking for problems, 441 

controlling with Control Strip, 72-73 
Drive Setup utility program, 234 
Fire Wire, 345-346 
listing in Pro filer, 84-85 
partitioning, 235. 
troubleshooting with Disk First Aid, 233-234 
updating disk drivers, 426 

HB0,385 
Hebrew language kit, 235-236 
Heidelberg, 219, 367 
Help 

Apple Guide, 420 
Balloon Help,119-420 
free help online, 443 
installing help fi les, 429 
Mac Help command, 42 1 

Help Center, 417-419 
Help folder, 179 
Help menu, 418-419 
HFS and HFS Plus, 340-341 
High Sierra File Access extension, 218 
highlight color for text, 59 
Hindi language kit, 236 
Homekey,l4 
Home Page, 253-254 
HTMLRenderingLib extension, 216 
hubs. See nlso Ethernet 

USB,345 
Hungarian language kit, 236 

I 
IBM Via Voice, 393 
iBooks 

adding RAM to, 11 2 
adjusting trackpad features, 214 
and network disks, 214 
brightness and volume, 136 
installing Mac OS 9 on, 425 
keeping files synced with desktop, 198 
Location Manager control panel, 204-207 
Preserve Memory Contents on Sleep 

command, l92 
saving battery power, 192-194 
using Battery Control Strip tile, 71 

icon grid,414 
adjusting, 18 
overriding, 19 

Icon view, 415 
icons, 31-52 

arranging, 18 
button views, 23-24 
choosing fonts for, 57 
Clean Up commands, 415 
copying in Panels mode, 326 
creating list of, 414 
defined, 5, 31 
deleting simultaneously, 35 
designing your own, 32 
difference between Simple Text styles, 231 
disks, 337 
document/application relationship, 51 
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Duplicate command, 410 
finding with Sherlock 2, 258-266 
invisible grid, 18-19, 25,4 14 
Labels, 40-43 
list views of, 20-23 
locking,47 
moving and copying, 34-37 
opening in Multiple Users, 324 
password protection, 49-50,303 
printer icons on desktop, 349-354 
renaming,31-32 
searching by date or size, 263-264 
selecting, 5, 33-34 
Selecting from the Keyboard, 34 
select ing multiple, 33-34 
sizes, 25 
sorting, 19, 22 
using Keychain for passwords, 301-306 

iDisk, 25 1-252 
and File Synchronization control panel, 198 

Jllustrator, 141 
iMacs 

adding RAM to, 112 
and network disks, 214 
DV models, 378 
microphones, 3 71 

lmageWriter extension, 219 
.img tiles, 233 
iMic,372 
iMovie, 3, 378,388,390-391 

and Navigation Services, 131 
and "Steve Jobs" look, II 
posting movies online, 254 

lndeo Video extension, 217 
indexing, 261,267-270 

accelerating and limiting, 269 
defined, 267 
setting unattended schedules, 268 
specific folders, 66 
using labels and, 42 

infrared (IR File Exchange), 429 
initializing disks, 339-340 
inivisble icons, 265 
ink jet printers, 358 
InputSprocket Extension, 219 
insertion point 

blinking rate, 200 
on laptops. 209 

Installer Maker 
needs update for Mac OS 9, 437 

installing 
fonts, 365-366 
Mac OS 9, 423-438 
Mac OS 9 custom install, 426-432 
performing a clean install, 432-438 
removing Mac OS 9 components, 432 

Intel Raw Video extension, 217 
Internet 

changing phone numbers with Location 
Manager, 206 
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changing settings with Location Manager, 
206 

connecting with Control Strip, 75 
connecting with Remote Access Status, 93 
connecting with Sherlock 2, 273 
controlling applications with AppleScript, 

165-167 
downloaded .smi and .img files, 233 
listening to radio, 385-386 
location files, 243-245 
Mac OS 9 feature integration, 243-256 
reinstating settings after clean install, 436 
Search the Internet command, 412 
searching with Sherlock 2, 270-277. See also 

Web 
streaming video, 384-386 

Internet Access extension, 218 
Internet Applications folder, 232 
Internet control panel, 201-202 
Internet Explorer, 232 

custom installing, 430 
spoken commands, 400 

Internet folder, 232 
Internet location documents, 139,243-245 
Internet Search Sites folder, 180 
Internet Setup Assistant, 232,428 
Internet Utilities folder, 232 
inverting the screen image, 238-239 
Iomega 

Driver extension, 216 
folder, 223 

IP addresses, 294 
ISO 9660 Access extension, 218 
iTools, 248-256. See also iDisk; KidSafe; 

Home Page 
using on older system software, 255 

jacks, 342-346 
japanese language kit, 235-236 
Java. See Mac OS Runtime for java 
Jigsaw Puzzle. 93 
jokes, 396 
JPEG, 363 

K 
Kaleidoscope shareware, 61 
Kensington Trackballs, 437 
Key Caps. 88-89 

custom installing, 429 
keyboards 

A DB connectors, 342 
assigning function keys, 203-204 
drivers, 344 
for the disabled, 237-238 
funct ion keys, 105-106 
language layouts, 203 
repeating keys, 203 
sell i ngs, 203 
using to open applications, I 05- I 06 

Keyboard control panel, 202-203, 235 



to map function keys, 106 
keyboard shortcuts 

application-switching, 4 7 
basics of, 64 
changing the 3€-Tab keystroke, 102 
defined, 5-6 
for Cut, Copy, and Paste, 136 
not working, 333 
one key at a time, 237-238 
Put Away,47 
saving onto the Desktop, 126 
when Mac is frozen, 441 

Keychain, 301 -306 
controlling with Control Strip, 73 
creating, locking, and unlocking, 302 
deleting, 305 
renaming, copying, or viewing, 306 
when encrypting icons, 49-50 

Keychain Access control panel, 204, 301 -306 
KidSafe, 250-251, 273 
Kodak,367 
Korean language kit, 235-236 

L 
labels, 40-43 

command, 410 
command is missing, 333 
defined,40 
defining colors and text of, 42-43 
in list views, 21 
in Panels mode, 327 
Label command, 410 
searching icons by, 264 
sorting by, 41 
using to Aag installed items, 432 
what they're good for 

Language & Region Support folder, 180 
language kits, 234-235,429 

custom installing, 431 
laptops 

adjusting trackpad features, 214 
brightness and volume, 136 
installing Mac OS 9 on, 425 
keeping files synced with desktop, 198 
Location Manager control panel, 204-207 
Preserve Memory Contents on Sleep, 192 
saving battery power, 192-194 
using Battery Control Strip tile, 71 

largest unused block (memory), 114 
laser printers, 358-361 
Laser Writer software, 221, 349 
Laser Writer 300/LS extension, 219 
Launcher, I, 43-46 

auto-open at startup, 43 
automatic opening, 199 
changing the button size, 44 
control panel, 204 
creating "pages", 44-45 
defined,43 
installing a new icon, 44 
Launcher Items folder, 180 

moving and resizing, 44 
removing icons, 44 
setting up, 43 

Launcher Items folder, 180 
in Multiple Users mode, 330 

LDAP Client Library extension, 218 
LDAPPiugin extension, 218 
Limited users (Multiple Users feature), 310 
list view, 20-22 
list views, 20-23 

Button view,415 
calculate folder sizes, 25 
choosing columns, 25 
column widths, 21 
columns, 20-21 
rearranging columns, 21 
Reset Column Positions command, 415 
resetting columns, 21 
Sort List command, 415 

Listen Do, 400 
lithium battery, 349 
LocalTalk, 282 
locating files. See Sherlock 
Location Manager, 204-207 

Control Strip module, 204-205 
controlling with Control Strip, 74 
drag-and-drop auto-routing, 175 

extension, 216 
Location Manager Guide extension, 218 
Location Manager Modules extension, 216 
locked files, 47-48 
locked icons 

searching for, 264-265 
logging in (Multiple Users), 323 
logging out (Multiple Users), 329 
Login file, 180 
lost files. See Sherlock 2 

M 
Mac Help command, 421 
Mac OS 

ROM tile, 181 
specs revealed in Pro filer program, 84-85 
version you're running, 83 

Mac OS 8.1 (upgrad ing from), 424 
MacOS9 

buying,423 
CD-ROivf, 425 
compatibility problems, 436-437 
creating universal System Folder, 430 
custom installation, 234-240,426-432 
decreasing memory requirements, 114-115 
installing, 423-438 
menus in, 408-422 
new AppleScript features, 148 
new features, 210-211, 257-277 
performi ng a clean install, 432-438 
removing Mac OS 9 components, 432 
requirements, 424 
standard installation, 424-426 
tiny System Folder, 428 
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upgrading to, 424 
what's new, I 

Mac OS Extended formatting, 340-341 
Mac OS ROM file, 181 
Mac OS Runtime for Java 

custom installing, 431 
folder, 223 
Mac OS Setup Assistant, 232, 426, 428 
Mac OS X, 1-2, 87 

AppleScript in, ISS, 158-159,163 
applications in, 99 
applications in Mac OS 9, 217 
death of desk accessories, 82 
extensions absent from, 214, 216 
server, 289,322,340 

MacFix.It.com, 443 
MacinTalk 3 extension, 218 
MacinTalk Pro extension, 218 
Macintosh. See also iMacs; iBooks; PowerBooks; 

Power Macs 
basics of, 5 
older connectors, 342-346 
USB connectors, 344-345 

Macintosh Guide extension, 218 
Macintosh Manager software, 322 
Macromedia extensions, 217 
macros, 103 
MacTCP DNR, 181 
magnifying the screen image, 238-239 
Mail icon, 226, 232 
Make Alias command, 333,410-41 1 
manual feed, 357 
Map control panel, 223-224 
margins 

adjusting in printouts, 358 
Master Juggler Pro, 365 
Match Font Sync Profile, 223 
maximum file-size limit,3 
memory, 111-123 

About This Computer graph, 113 
adjusting programs' allotment, 115-117 
defined, 111-1 12 
Disk Cache, 118-120 
fragmentation, 114 
installing more, 112 
RAM chips, 111-112 
troubleshooting, 439-440 
virtual memory, 117 
where it goes, 111-112 
where it's going, 83 

Memory control panel 
and virtual memory, 117 
Disk Cache, 118-120 

menu bar,63 
.clock, 191 
turning on or off, 191 

Menu Fonts, 437 
menus 

adjusting blinking rate, 200 
basics of using, 63 
commands hidden in contextual menus, 65 
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commands missing, 333 
contextual (Control-key) menus, 64-66 
defined, 5 
fonts for, 57 
in Mac OS 9, 408-422 
keyboard symbols in, 64 
submenus, 63-64 
using, 5 

microphones, 371 
choosing with Sound control panel, 212 
placement of, 396 

Microsoft. See also Outlook Express; Internet 
Explorer; Word 98; Exccl98 

and AppleScript, !56 
custom installing, 430 
Internet Explorer, 232 
Office and Multiple Users mode, 332. 
Self-Repair folder, 232 
Windows see Windows 
Word 98, 403-404 

Microsoft extensions, 217 
MissingManual.com, 5 
Modem control panel, 207 
modems 

drivers, 220 
port, 342 
Monitor Extras folder, 224 
monitors, 75. See also ColorSync 

adjusting geometry, 209 
adjusting using Monitors control panel, 208 
calibrating, 209 
choosing ColorSync profile, 367 
Control Strip module, 74, 208 
enlarging the screen image, 238-239. 
using multiple, 208 

Monitors control panel, 207-208 
mouse 

adjusting cursor speed, 209 
basics, 5 
controlling cursor from keyboard, 237-238 
drivers, 344 

Mouse control panel, 209 
icon-renaming delay, 32 

Move To Trash command, 409 
movies. See Quick Time movies 
moving icons. See icons 
MRJ. See Mac OS Runtime for Java 
MRJ Libraries extension, 217 
MS Font Embed Library PPC extension, 217 
MS Library Folder extension, 217 
Multi-User Startup extension, 217 
Multiple Users,210, 307-333 

bypassing security, 331 
custom installing, 429 
editing and deleting accounts, 322-323 
establishing privileges, 312 
global options, 320-322 
how it works, 329-332 
icon for each account, 312 
kinds of accounts, 308-311 
loggin in permission, 313 



rebuilding the desktop, 52,443 
music COs. See also CDs 

auto-play, 210 
controlling, 226-228. 

N 
Navigation Services, 131-134 
NBP Plugin extension, 218 
Nepali language kit, 236 
net-booting, 214,340, 442 
Netscape Communicator 

custom instailing, 430 
NetSprockctLib extension, 219 
network 

dialing in from the road (Apple Remote 
Access), 296-300 

Network Assistant Client, 237,432 
Network Browser, 90-92, 229 

custom installing, 429 
for FTP, 248 
limiting access (Multiple Users), 316 
using, 284-285 
using to access shared disks, 291-292 

network disks, 214 
Network Setup Extension extension, 219 
networking, 281-307 

AppleShare icon, 86-87, 29 1 
building a full, secure network, 286-292 
building a simple network, 283-286 
connecting by Internet, 293-294 
connecting with Windows PCs, 143 
controlling applications with AppleScript, 

165-167 
creating, 281-283 
creating accounts, 286-289 
creating Groups, 288-289 
disconnecting others, 296 
disconnecting yourself, 296 
enclosed-folder conundrum, 290-291 
file sharing, 283-298 
limiting access (Multiple Users), 316 
location files, 243-245 
monitoring activity, 295 
Recent Servers command, 92 
setting folder and disk privileges, 290-291 
switching settings with Location Manager, 

205 
using Keychain for passwords, 304-305 
using Network Browser, 90-92 
wireless, 282 

New Folder command, 408 
news Web sites, 272 
newsgroups 

choosing default browser, 201 
for troubleshooting, 443 

No Wonder.com, 443 
Normal users (Multiple Users feature), 309 
Norton Anti-Virus, 437 
Norton Utilities,47 

needs update for Mac OS 9, 437 
Note Pad, 225 

custom installing, 429 
file, 181 
where'd it go?, 93 

NPR,384 
NSL Ul Library extension, 218 
Numbers control panel, 235 

0 
OneClick, lOS 
Open dialog box, 130-134 

new Navigation Services style, 131-134 
OpenGL, 220, 429 
OpenTpt Modem e>.1ensions, 220 
Option key, 68 

bullet ( ·) symbols, 45 
closing all windows, 10 
collapsing windows, 13 
finding hidden symbols, 88-89 
moving the Control Strip, 68 
symbol for, 64 
to copy icons, 35 
to hide programs, 102 
when opening applications, 99 
zooming windows, 13 

Option-clicking, 5 
Osaka font, 23 7 
Outlook Express, 143 

and AppleScript, 154 
and Internet location Iiles, 244 
custom installing, 430 
features, 250 
finding messages with Sherlock, 269 
quitting, 154 
spoken commands, 400 
where to find, 232 

Owner account (Multiple Users feature), 309 

p 
Page Down key, 14 
Page Setup command, 357-358,413 
Page Up key, 14 
Palm Desktop, 154 
PalmPilot, 342 
Panels (Multiple Users) 

using, 325-327 
Panels users (Multiple Users feature), 310 
Pan tone, 367 
paper sizes, 358 
Paper Port 

needs update for Mac OS 9, 437 
partitioning, 235 
passphrases, 317-320 
password protection 

of icons, 49-50 
passwords 

changing (Multiple Users), 323 
Keychain, 301 -306 
spoken, 317-320 
"user can change" option (Multiple Users) , 

313 
Paste command, 413 
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basics, 136-137 
editing icon names, 33 

people (finding with Sherlock 2), 272 
Persian language kit, 236 
Personal Web Sharing. See Web sharing control 

panel 
photos on your desktop, 53-55 
Photoshop 

and ColorSync, 368 
and Multiple Users icon, 313 
exchanging with Windows, 141 

PICT 
capturing screen images, 366 
printing from desktop, 363 

pictures. See also graph ics fi les 
clipping files, 138-139 
for Multiple Users, 312 

Picture Viewer, 229 
opening with drag-and-drop, 51 

Plain Talk microphones, 371 
PlainTalk speech recognition, 393-40 I 

controlling with Control Strip, 76 
custom installing, 431 
customizing, 396-397 
feedback character, 398-399 
feedback window, 394 
improving vocabulary, 399 
installing, 394 
tips and tricks, 400-401 
triggering AppleScripts, 399-400 

Plain Talk Text-to-Speech, 401 -405 
custom installing, 431 
in Apple Works, 403 
in FileMaker Pro, 404 
in SimpleText,403 

plug-ins for Sherlock 2, 275-276 
Polish language kit, 236 
pop-up windows, 1,27-28,415 

closing, 28-29 
PostScript 

creating PostScript files, 360-362 
fonts, 363-364 
options, 358 
printing files from desktop, 363 
translator icons, 352 

Power Macs 
adding RAM to, 112 
and microphones, 76 
and network disks, 214 
and Zip disks, 335 
DVD-RAM option,337 
Ethernet adapters, 282 
microphones, 371 
multiple monitors, 208 
SCSI option, 345 
TV mirroring, 76 

PowerBooks 
adjusting trackpad features, 214 
brightness and volume, 136 
checking media bay contents, 74 
installing Mac OS 9 on, 425 
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keeping files synced with desktop, 198 
Location Manager control panel, 204-207 
microphones, 371 
Preserve Memory Contents on Sleep 

command, 192 
saving battery power, 192-194 
using Battery Control Strip tile, 71 

PRAM (parameter RAM), 441-442 
Preference's 

in Finder, 43,414 
reinstating after clean install, 434 

Preferences folder, 181-182 
in Multiple Users mode, 330 

Premiere, 391 
Preserve Memory Contents on Sleep, 192 
Previous System Folder, 433 
Print command, 359,409 
Print Desktop command, 413 
Print Window command, 413 
Printer Descriptions extension, 218 
printer port, 342 
Printer Share extension, 21 8 
printers 

Apple Laser Writer software, 221 
choosing, 347-348 
choosing default witJ1 Location Manager, 206 
choosing in Chooser, 86-87 
choosing preferred printer, 352-353 
controlling with Control Strip, 75 
desktop printer icons, 349-354 
determining specs, 351 
drivers for, t88 
ink jet, 348 
li miting access (Multiple Users), 317 
names, 352. See also ColorSync 
switching, 350-351 

printing, 347-363 
adjusting margins, 358 
background printing, 360, 362 
color matching, 360 
cover pages, 360 
custom installi ng software, 429 
deleting printouts, 354 
drag-and-drop documents, 354 
duplicati ng printouts, 354 
from the desktop, 362 
from within applicat ions, 357 
landscape vs. portrait, 358 
laser printers, 358-361 
managing printouts, 353-354 
manual feed, 357 
Page Setup command, 357-358,413 
pages per sheet (layout), 361 
paper sizes, 358 
Print command, 359,409,413 
printer drivers, 86 
rearranging/rescheduling printouts, 354 
saving as PostScript fi le, 361-362 
scale, 358 
switching wid1 Control Strip. 353 
without Desktop Printing, 355-361 



PrintingLib extension, 218 
PrintMonitor, 355-362 

Documents folder, 182, 330 
PrintMonitor extension, 218 
program linking, 165-167 
programs. See applications 
Public folder (iTools), 252 
Publish and Subscribe, 139-140 
Put Away command, 412 

to restore icon positions, 35 

QD3DCustomEiements extension, 220 
QuickDraw 3D extensions, 220 
QuicKeys, 105 
Quick Time 

changing connection speeeed with Location 
Manager, 206 

custom installing, 429 
extensions, 217 
folder, 229 

QuickTime Fire Wire extension, 217 
QuickTime movies, 138-139,378-392 

compression options, 392 
edit ing, 388-390 
navigating, 388-390 
playing, 380 
playing backward, 383 
saving, 390 
special effects, 392 

QuickTime Player, 226, 379-387 
advanced controls, 382 
and "Steve Jobs" look, II 
channels, 384-386 
playback tricks, 383 
streaming video, 384-386 
using the controls, 379 
vs. QuickTime Player Pro, 380 

QuickTime Player Pro 
advantages of, 386-387 
editing sounds in, 378 

QuickTime Plug-ins, 230 
Quick Time Settings control panel, 210 
Quick Time TV. 384-386 
QuickTime Updater, 230 
QuickTime VR, 391 

R 
radio via Internet, 385-386 
RAM. See memory 
RAM disks, 120-122 

and Web surfing, 122 
creating, 121 
defined, 120 
deleting or resizing, 122 
shareware alternatives, 122 

RAM Doubler 8 
needs update for Mac OS 9, 437 

rebuilding the Desktop database, 52 
Recent Applications command, 92 
Recent Documents, 92, 188-189 

Recent Items pop-up menu 
in Network Browser, 91 
in Save and Open dialog boxes, 132-133 

Recent Servers, 92, 188-189 
recording sound, 371-378 
reformatting disks, 339-340 
Register with Apple program, 225-226 
relative dates, 24 
relevance 

in Sherlock, 270, 273 
of Help commands, 418 

Remote Access 
connecting with Control Strip, 75 
connecting with Remote Access Status, 93 
control panel, 210 
Control Strip, 93 
changing settings with Location Manager, 

206 
Remote Access Status, 93-94 
remote networking. See ARA (Apple Remote 

Access) 
renaming icons. See icons 
rescued items in Trash, 48 
resize box, IS 
resolution. See monitors 
Restart command, 417 
Retrospect, 437 
rewritable CD- ROMs, 336 
Russian language kit, 236 

s 
Sanskrit language kit, 236 
Save dialog box, 125-130 

controlling by keyboard, 128- 129 
tile-format pop-up menu, 129-130 
navigating, 127-128 
new Navigation Services style, 131-134 
understanding, 125 

saving tiles 
Documents folder, 200 
onto the desktop, 126 
using Save dialog box, 125-134 

scanners. See also ColorSync 
and ColorSync, 367 
eyeball, 317 
SCSI, 343 
USB, 344-345 

Scitex, 367 
Scrapbook, 94 

tile in System Folder, 182 
screen. See also monitors 

desktop patterns and pictures, 53-55 
screenshots, 366 
Script Editor, 149-169 

font formatting, 152 
Scripting Additions folder, 165 
scripts and scripting. See AppleScript 
scroll bars, 13-14 

arrows, 13-14 
changing styles with AppleScript, 157 
specifying style, 60 
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scrolling 
by all-dragging, 14 
sounds for, 59 

scrolling credits (in QuickTime), 389 
SCSI 

port, 342 
problems, 442 
troubleshooting, 440 

Search the Internet command,412 
searches, saving from Sherlock 2, 262 
searching. See Sherlock 2 
security. See passwords; Mult iple Users control 

panel; encryption 
Securit}' extensions, 217 
Securil}' Policy Module extension, 217 
Security program, 230 
Security Storage Module AppleScript extension, 

217 
Select All command, 414 
selecting icons, 33-34 
shared libraries, 188 

drag-and-drop auto-routing, 175 
Shared Library Manager extension, 217 
Shared Library Manager PPC extension, 217 
shareware 

Appearancel-lopper, 61 
EasyFontPrcvicw, 78 
File Typer, II 0 
Finder Pop, 67 
Kaleidoscope, 61 
SndSampler, 378 
SoundApp. 378 

Share Way !P Personal Bgnd extension, 219 
Sherlock. See also indexing drives 
Sherlock 2, 257-277 

and "Steve jobs" look, II 
channel icons, 270-275 
custom installing, 429 
custom searches, 263-264 
eliminating"stainless-steel" look, 259 
Find command, 412 
finding icons by label, 41 
finding icons with, 258-266 
finding messages in Emailer, 269 
finding messages in Outlook Express, 269 
in Apple menu, 94 
indexing the hard drive, 267-270 
managing channels, 275 
plug-ins, 275-276 
saving searches, 262 
search-results window, 259-260 
searching the Internet, 270-277 

Shift key 
symbol for, 64 
turning off extensions, 442 

Shift-clicking, 5 
shopping Web sites, 272 
Shortcuts pop-up menu 

in Network Browser, 91 
in Save and Open dialog boxes, 132-133 

Show Clipboard command, 414 
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Show Original command, 413 
Shutdown Items (Disabled) folder, 182-183 
Shutdown Items folder, 182-1 83 

and sounds, 377 
AppleScript example, !58 
in Multiple Users mode, 330 

shutting down 
aborting shutdown, 417 
automatically, 192 
automating with AppleScript, I 59 
Shut Down command,4 17 

signing in (Multiple Users), 323 
signing out (Multiple Users) , 329 
Simple Finder mode, 333, 414 
SimpleSound, 230, 372-375 

custom installing, 429 
SimpleText, 230-231,429 

uneditable Read Me files, 231 
using speech in, 403 

Simple Text Guide extension, 218 
sleep 

automatic settings, 192 
controlling with Control Strip, 72-73 
Sleep command, 417 
waking for network or modem access, 192 

SLPPlugin extension, 218 
.smi files, 233 
smooth type, 58 
Snapz Pro, 366 
SndSampler, 378 
Software Update fcature,210-211,216 
SOMobjects for Mac OS extension, 216 
Sorenson compression, 390 
Sort List command, 25 
sorting files, 16-17 
Sound control pancl,211-212 
sound fi les 

converting to other formats, 391 
Sound Manager extension, 220 
Sound Sets, 174 
SoundApp, 377-378 
sounds, 138-139 

adjusting volume with Location Manager, 
206 

changing error beeps, 211 -212 
control panel, 372-374 
controlling volume with Control Strip, 76 
converting and editing, 377-378 
drag-and-drop auto-routing, 175 
fun with, 376-377 
in Panels mode, 327 
making your own "sound tracks", 174 
playing back, 375-376 
recording error beeps, 372-373 
recording, 371 -378 
specifying quality, 374-375 
System 7 fo rmat, 377 
turning on sounds for mouse actions, 59 

SoundSprocket extensions, 220 
Space bar 

at startup (Extensions !l•lanager), I I 5 



during startup, 195 
Space Saver, 437 
Speakable Items, 76, 395-396,400 

and Finder, 400 
and Internet Explorer, 400 
and Outlook Express, 400 

speakers, 213 
adjusting stereo balance, 212-213 
adjusting volume with Location Manager, 

207 
adjust ing with Sound control panel, 211-212 
controlling with Control Strip, 76 

speaking your password, 317-320 
Special menu, 416-417 
speech, 393-406. See also speaking your 

password 
speech recognition, 393-401 
the Mac talks, 40 1-405 

Speech control panel, 213, 398 
Speech Manager extension, 218 
speech recognition. See Plain Talk speech 

recognition 
speed 

using Disk Cache, 119 
using RAM disks, 120-122 

Speed Doubler, 437 
spoken commands. See Plain Talk speech 

recognition 
spool files, 356 
spring- loaded folders, 36-37 

adjusting opening speed, 37 
standard installation, 424-426 
standard views, 25 

setting up, 25-26 
starting up 

automatically, 192 
blinking question mark, 442 
endless wait ing, 442 
freezes during, 442-443 
pressed keys choose startup disk, 341 
self-playing movies, 392 
suppressing "improper shutdown" warning, 

199 
Startup Disk control panel, 214, 339,442 
startup disks, 338-339 

selecting, 214, 339 
Startup Items folder, 183 

adding by voice command, 395 
and sounds, 377 
in Multiple Users mode, 330 

Startup Items (Disabled) folder, 183 
stationery, 133 

for AppleScripts, 154 
Stat View 

needs update for Mac OS 9, 437 
Stickies, 95-96 
streaming video, 384-386 
Stufflt Deluxe, 437 
Stufflt Engine extension, 218 
Stufflt Expander, 232, 430 

needs update for Mac OS 9, 437 

styled text, 137 
Style Writer 4000,437 
submenus 

using, 63-64 
Suitcase, 365 
summarizing documents, 66-67 

in Sherlock 2, 261 
Super Disks, 336 
switching applications, 100-101 
System 7 sound files, 39 1 
System file 

sounds in, 376-377 
System Folder, 181 

Appearance folder, 173 
Apple Menu Items folder, 82, 176 
Application Support folder, 177 
blessed" status, 184 
Claris folder, 177 
Clipboard file, 177 
ColorSync Profiles folder, 177 
contents of, 173-220 
Contextual Menu Items, 178 
Control Panels, 187-2 15 
Control Panels folder, 178 
Control Panels folder (Disabled), 178 
Control Strip Modules folder, 178 
creating universal, 430 
drag-and-drop auto-routing, 175 
Extensions (Disabled) folder, 179 
Extensions folder, 1 78-179 
Favorites, 179 
Finder, 179 
Fonts folder, 364 
Help fo lder, 179 
Internet Search Sites folder, 180 
labels after clean install, 42 
Language & Region Support folder, 180 
Launcher Items folder, 45, 180 
Login file, 180 
Mac OS ROM fi le, 181 
multiple, 436 
Note Pad file, 181 
Panels file, 181 
Preferences folder, 181-182 
previous, 433 
PrintMonitor Documents, 181-182 
protect" option, 199 
Scrapbook, 182 
script to label clean-install items, 152- 153 
Scripting Additions folder, 182 
Scripts folder, 182 
Servers folder, I 82 
Shutdown Items folders, 182 
sounds in, 376-377 
special folder icons in, 174 
Start up Items folders, 183 
System and System Resources files, 183 
Text Encodings folder, 185 

INDEX 
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T 
tabs 

at bottom of screen, 2 7-28 
in Panels mode, 328 

talking alert messages, 213 
TCP/IP 
control panel, 214, 256 
printing over, 352 
tech support. See also Help 

by phone, 444 
Tektronix, 367 
Tel net, 202 
text 

clipping tiles, I 38- I 39 
control panel, 235 

finding inside files, 267-270 
highlighting color, 59 
styled- text format, 137 

Text Encoding Converter extension, 217 
Text-to-Speech. See Plain Talk Text-to-Speech 
TheFindByContcntlndex file, 144 
Themes 

in Appcrance control panel, 60-61 
in System Folder, 175 

TIFF, 369 
tilde,89 
time formats, 190-192 
Time Synchronizer extension, 2 I 6 
time zones 

Map control panel, 223-224 
Title Bar, 11 

collapsing windows, 11 
title bars 

Folder Proxy Icon, 15 
using to collapse windows, 60 

Toast, 437 
Trackpad control panel, 214 

custom installing, 429 
Trash, 46-49 

bypassing "locked" messages, 4 7-48 
defined, 46 
Empty Trash command, 416 
emptying,47 
"In Use" messages, 49 
keyboard shortcut, 46 
Move To Trash command, 409 
rescued items in, 48 
rescuing files and folders, 47 
turning off the warning, 48 
turning offwarning,4 16 

triangles in list views. See nippy triangles 
troubleshooting, 441 

America Online, 332 
Apple support options, 444 
blinking question mark, 442 
clean install, 441 
clean system install, 432-438 
Disk First Aid, 233-234,441 
disks, 338 
e-mail attachments, 144-145 
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endless wait at startup, 442 
Epson printers, 332 
extensions conflict testing, 440-441 
Extensions Manager error messages, 196 
files don't open when double-clicked, 443 
fonts, 184 
forgetful Chooser, 349 
free online help, 443 
freezes and crashes, 439-440 
freezes during startup, 442-443 
icons have blank or "generic" look, 52 
keystrokes when frozen, 441 
language kits, 237 
Mac getting slower, 51 
menu commands missing, 333 
Multiple Users mode, 331-332,404 
"Prot~ct Applications Folder" option 

d1mmed, 199 
"Protect System Folder" option dimmed, 199 
rescued items in Trash, 48 
Sherlock 2,, 270, 274 
speech recognition, 400-40 I 
using labels to flag installed items, 432 
vanishing Trash, 46 
Web pages, 437 
Web sharing, 247 
Xes on printer icons, 350 
zapping the PRAM,441 

Truel'ype 
installing, 365-366 

TV via Internet, 384-385 
TV mirroring, 76 
1.ype I Scaler extension, 217 
type and creator codes, 107- I 10 

changing, I 10 
defined, 107 
discovering using Sherlock, 107 
how they work, I 08 
of desk accessories and Apple menu items, 

176 
searching for, 265 

Type Libraries extension, 217 

u 
UDF Volume Access extension, 218 
Ukrainian language kit, 236 
umlaut,89 
Undo command, I 36, 413 

defined,48 
Unicode, 2 I 7 
Universal Access options, 237-240 
Universal Serial Bus. See USB 
upgrading to Mac OS 9, 424 
URLAccess extension, 218 
USB 

drivers, 344 
hubs, 345 
microphones, 37 I 
power requirements, 344 
troubleshooting, 440 

USB connectors, 344-345 



Users & Groups, 286-287 
Users folder, 328-330 
Utilities folder, 233-234 

v 
version 

searching icons by, 264 
VH -I broadcasts, 385 
Via Voice, 393 
video editing. See iMovie; Final Cut Pro; Adobe 

Premiere; EditDV 
video from the Internet, 384-386 
video mirroring, 77 
View menu, 17,415-416 

Clean Up command, 18-19 
Reset Column Positions command, 21 
View Options command, 18,416 
dialog box, 19 

views. See also list views; button view; icon view 
Button view, 415 
icon view, 415 
setting standard views, 414-415 
View Options command, 24-25 

virtual memory, 117 
defined,l17 
what it's good for, 118 
why it's set so high, 119 

VirtuaiPC, 437 
viruses, 210 
voice control. See Plain Talk speed1 recognition 
Voice Power pro, 393 
Voice Verification extension, 217 
voices,402 
Voices extension, 218 
volume. See sounds 

w 
wallpaper (for desktop), 53-55 
WAY files, 391 
Weather Channel, 385 
Web sharing, 297 

controlling with Control Strip, 77 
custom installing, 431 

Web sharing control panel, 245-247 
Web Sharing Extension, 219 
Web sites. See also Apple Web site 

Apple-Donuts, 275 
Sherlock international plug-ins, 275 
Sherlock Resource site, 275 

Web surfing 
accelerating witJ1 RAM disks, 122 
choosing default browser, 20 I 
in different languages, 236 
Internet Explorer, 232 
iTools, 248-2S6 
location files, 243-24S 
making browsers obey Internet control 

panel, 202 
Netscape Communicator, 232 
protecting kids, 250-251 
saving movies from, 386-387 

Search the Internet command, 412 
searching with Sherlock 2, 270-277 
turning the Mac into a Web site, 24S-247 

window edges, 14 
windows, 9-29 

Apple Works documents, 141 
button view, 17,23-24 
Close box, 9-1 0 
Close Window command, 409 
collapsing, 13,60 
collapsing with title bar, 11 
column headings, 16 
column order, 20 
disk behavior, 338 
disk space in, 16 
dragging edges, 14 
dragging proxy icon, IS 
edge gizmos, 9-16 
enlarging, 11-12 
folder proxy icon, 1S 
info strip, 16 
list view, 17 
managing, 9-29 
moving, 14 
navigating, 10-11 
pop-up style, 27-28 
resizing, IS 
reverse-sorting button, 16-17 
Steve Jobs look, I I 
switching views, 17 
title bar, 10-11 
title fonts, 57 
windowshading, 1, 13,60 
zooming, ll -12 

Windows PCs 
exchanging data with, 141-14S 
exporting movies to, 391 
formatting floppies fo r, 417 
sharing fiJes via Web sharing, 245-247 

wireless networking, 282 
Word 98 

and Multiple Users, 332 
close boxes, I 0 
designing Web pages, 2S3 
drag-and-drop,94-9S,J38 
exchanging with Windows,l41 
Internet location files, 244 
letterhead, 133 
Publish and Subscribe, 139 
styled text, 13 7 
using speech in, 403-405 

World Wide Web. See Web 
WorldScript, 23S-236 

z 
zapping the PRAM, 441-442 
Zip disks, 335-336 

as startup disks, 339 
limiting' access (Multiple Users),316 
making emergency startup, 428 

Zoom box, 11-12 

INDEX 

Zoom Box 
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Colophon 
The animal on the cover of Mac OS 9: The Missing Manual is a dog. It may be a 
distant relative of the Dogcow, the genetically dubious animal that appears in every 
Macintosh Page Setup dialog box. 

Due to a wrist ailment you really don't want to hear about, the author wrote the chap­
ters of this book by voice, using Dragon Naturally Speaking on a WindO\vs PC. The 
Microsoft Word files were then transferred as quickly as possible to a Power Mac G3, 
where they were spell -checked, illustrated, and transmitted to the book's editors. Am­
brosia Software's Snapz Pro was used to capture illustrations; Adobe Photoshop and 
Macromedia Freehand were called in as required for touching them up. 

The book was designed and laid out in Adobe PageMaker 6.5 on a Power Mac 8500 
and Power Mac G3. The fonts used include Formata (as the sans-serif family) and 
Minion (as the serif body face). To provide the ti and 00 symbols, a custom font was 
created using Macromedia Fontographer. The index was created using EZ Index, a 
Mac-only shareware indexing program available at wwlv.northcoast.com!-jvholder. 
The book was then generated as an Adobe Acrobat PDF file for proofreading and 
transmission to the printing plant. 



Which book did this card come from? 

\~1lcre did ~uu buy this book? 
0 Bookstore 0 Computer Store 
0 Direct [rom O'Reilly ::J Clas..<Vseminar 
0 llundlcd with hardll~trc/softwarc 

0 Other - ------ - - ---- -
\X1~at OJICr:tting ~-ystcm do you nsc? 

0 UNIX ::J Macintosh 
0 Windows NT 0 PC(Windows!DOS) 

0 Other --- -----------

I\ arne 

1lddress 

City State 

Telephone 

'X1mt is your job description? 
0 System Administrator 
0 .\'ctwork Administrator 
0 Web Developer 

0 Progmmmer 
0 Educatorfl'eacher 

0 Other --------------

0 Please send me O'Reilly's catalog, containing 
a complete listing of O'Reilly books and 
software. 

Com(Y.lll)'/Organiution 

Zip/Post:tl Code Country 

Internet or atl1cr cmail address (specify network) 



fl'inclccnlh ccn1ury wood engraving 
of a bear from1be O'Reillr & 
Assocla1es Nutshell Handbook~ 
Using & Mtuwgi11g UUCI'. 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 80 SEBASTOPOL, CA 

Postage will be paid by addressee 

O'Reilly & Associates, Inc. 
101 Morris Street 
Sebastopol, CA 95472-9902 

ll l ll llllll l llllll l ll ll llllll ll lllll l l. l ll l lll l l ll.l 

PLACE 

STAMP 

HERE 

NO POSTAGE 
NECESSARY IF 
MAILED IN THE 
UNITED STATES 



Mac 

Don't miss a thing! 
Sign up for the free 
Missing Manual email 
announcement list at 
www.missingmanual.com. 
We'll let you know when 
we release new titles, 
make free sample 
chapters available, and 
update the features and 
articles on The Missi11g 
Manual web site. 
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