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Finally, here are some other Internet programs to check out:

B Better Telnet—Better Telnet is a freeware Telnet client from Sassy Software (www.
cstone.net/~rbraun/mac/telnet) that also has a built-in FTP server and client.

W NetPresenz—NetPresenz is a shareware FTP and Web server from Peter Lewis and
Stairways Shareware (www.stairways.com) that you can easily install on your Mac
to enable users to access files. It’s easy to set up and is an ideal personal FTP and
Web server.

W Yet Another NewsWatcher—Yet Another NewsWatcher is a good, solid newsreader
that’s better organized than Netscape News, and it allows you to perform compli-
cated searches on newsgroups. Yet Another NewsWatcher is from Brian Clark
(www.newsreaders.com/mac/yanw/)

W Disinfectant—Disinfectant, from John Norstad (hyperarchive.lcs.mit.edu/Hyper-
Archive/HyperArchive.html) is an anti-virus program. If you’re going to wander
around the Net downloading files, you're running the risk of catching a computer
virus. This utility isn’t updated any longer, but it can still be useful for many older
viruses.

Wrapping up
Apple invented the first commercial personal computer 20 years ago, and Mac OS 9
continues to improve on the basic principle of its first operating system: make it
simple, make it powerful, and most importantly, make it fun! Mac OS 9 implements
many improvements and several new features to help you harness the power of the
Internet and the Web, as well as the personal computer itself.

I hope you find that Mac OS 9 meets your expectations.
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Appendix A
Getting Help

Getting help with the Mac OS and your favorite applications has never been easier,
thanks to several powerful features provided by Mac OS 9. The Help Viewer applica-
tion, context-sensitive help, and the ability to summarize documents are the most
useful methods of getting help. Users who are familiar with earlier versions of the OS
will not be disappointed, however, because all the older types of help, including
Balloon Help and the Apple Guide, still exist. Some applications, such as Microsoft
Word, offer their own online help viewers as well.

Help Viewer

Getting help with a particular task can sometimes be difficult when you’re not sure
what terms to use in a search for help. Of course, this is still a better situation than in
the days prior to online help when you had to thumb through the index of the soft-
ware manual and search for the topic. The latest version of Apple’s Help Viewer
application provides the very best tools possible to enable you to search for help about
the Mac OS. Software developers are now able to incorporate Help Viewer-style
assistance in their applications, as they did in years past with Balloon Help and Apple
Guide. To assist you in finding important information, the Help Viewer provides
several basic functions:

B Browse documents
B Search for one or more terms
® Launch AppleScripts

To try it out, go to the Finder and choose Help|Help Center, which launches the
Help Viewer and opens the Help Center document, shown in Figure A.1.

Let’s look at each of the main functions of the Help Viewer.
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Figure A.1
The Mac OS 9 Help Center.

Browse Help Documents

Help Viewer allows application programmers to create help documents that may be
categorized and viewed. For example, Figure A.2 shows the section of the Help
Center entitled Mac Help, which is broken down into several subcategories.

Clicking on any of the categories in the left-hand side of the browser window brings
up even more information on the right-hand side of the browser window, as illustrated
by the section entitled “Internet and networking,” shown in Figure A.3.

Finally, each of these items is an individual topic that may be selected for viewing.
Figure A.4, for example, shows the result of clicking on the topic entitled “Connecting
to a local network.”

The Help Viewer is navigated using a Web browser-style interface. To pilot your way
around the Help Viewer, click on the buttons shown in Figure A.5: the left-arrow
button to return to the previous page, the right-arrow button to go to the next page
(that has already been visited), or the house button to go back to the Help Center
home page.

Mac OS 9
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¥hal's new Type some words and click
Basi :prr;-h, or click an underlined

Disks © 1999 Apple Computer, Inc.

&

Figure A.2
The Mac Help portion of the Help Center.

@
Figure A.3

A top-level heading of the Mac Help section of the Help Center.
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-
[ [

Connecling to a local nelwork

G

Your computer hes an Ethernet port or & LocalTalk-compatible
printer or modem port that you can use to connect it directly to
& network. (Many Macintoshes have both LocalTalk and
Ethernet ports.)

IMPORTANT: Before you use a cable to connect your computer
to & network, ask your network administrator where you
should connect, what type of cable to use, and what network
software ssttings vou need.

To cannect to & local network:

1 Check your computer’s network identity in the File
Sharing control panel to make sure it hes 8 name,

[KE] Qnen the File Shoring control panel for me,

2 Connect your computer ta the network using the
appropriste network cable.
To Join an Ethernet network, connect an Ethernet cable to
your computer's Ethernet part.
To join & LocalTalk network, connect a LocalTalk cable and
adapter to your compuler’s printer or modem port,
If your computer supports lnfrared communication, you
canset ypenin

3 Set up your netwark aaﬂwm mnﬂwnliona using the
appropriate control panels.
For AppleTalk networking, check the AppleTelk control
panel and, if necassary, ad)ust your AppleTalk sattings.

. Qpen the ApplaTalk control panel for me

For TCP/IP networking, check the TCP/IP control panel
and, If necessary, adjust your TCP/IP settings

Qpen the TCP/IP control pane! for me.
P —— o
[Z
Figure A.4

An individual topic as seen through the Help Viewer.

Figure A.5
The navigational buttons in the Help Viewer.

Search Help Documents

In addition to browsing documents, the Help Viewer also allows you to search for
help topics using two methods:

m Keyword searches
W Boolean searches

Only the documents in the Help folder (in your System Folder) will be searched,
although you can always open Sherlock and perform a full-text search of an entire

Mac 05 9
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indexed volume if you want to try expanding your search to your local hard drive.
Depending on what components you have installed on your computer, the contents of

the Help folder may differ from the example shown in Figure A.6.

To enter a simple keyword search, just type a phrase into the search field, paying no
attention to case, as in Figure A.7.

The Help browser window displays the search results in much the same way you
would expect to see results of a Web search (see Figure A.8). For example, results are
ranked according to how closely your term matches the contents of the Help Viewer’s
indices, and are displayed 10 results (or Ai#s) at a time. In this example, two pages of
results are returned by the search, which you can browse using the navigational
buttons.

In addition to keyword searches, you can also execute Boolean searches to further
refine your searches using the criteria in Table A.1.

For example, suppose you want to search for help on creating AppleScripts with
Folder Actions. You could just go to the AppleScript section of the Help Center, but

Help Center

Apple Help Yiever AppleScript Help
Mac Help QuickTime Heip
EndNote™ Help Font Reserve Help

AppleScript Guidebook

KD

@4[;]

Figure A.6
The Mac OS stores all the Help Viewer’s files in the Help folder.

8| [Fppicsoript | (searen]
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Figure A.8
The results of a simple keyword search.

Table A.1 Boolean operators for searches with the Help Viewer.

Character Meaning Example

+ and AppleScript + folder + action

| or DVD | CD-ROM

| not monitor ! sound

() group (Desktop + printer) | Chooser

you don’t necessarily want to exclude the sections of the Help Center that aren't
specifically about AppleScript. The answer is to create a Boolean search using
“applescript + folder + action,” the result of which is shown in Figure A.9.

Finally, you can command the Help Viewer to search for related terms whenever you
see the magnifying glass with the phrase “Broaden my search.” The Help Viewer does
this by summarizing the keywords of the result summaries and adding these terms to a
new search. Apple developed and patented this summarizing technology a few years
ago, and this feature of the Help Viewer is one of the first and best applications of this
technology. Figure A.10 shows the results of a broadened search.



applescript + folder + action] [ se

L

Page 1 of | about "applescript + folder + action™ in Mac
Help

Aanax  sample folder action scripty

RAR Using ColorSyine with your snnlications

A Brosgen my search

Figure A.9
The results of a Boolean search.

applescript + folder + action
I S T

Page 10f | about "applescript + folder + action”™
ks ppcoongiriy 0Tty T
=~xax  Symple folder sction scripty Hec Help
*&%x%  Beginning AnpleScript AppleScript Guidebook
B T i
Axx  Matching fonts Mac Help
T B ARGt | hopleseriptOudelnk
%% UsingCalorSync withyour Mec Help
anpllcations
7|
Figure A.10

The results of a broadened search.
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Mac 59,



586 AppendixA

Launch AppleScripts

Not only does the Help Viewer allow you to browse and search help documents, it
also allows AppleScripts to be launched from within help documents. The chief
benefit of this capability is that interactive examples can be created to lead you
through the help process, not just explain it to you in a document. Of course, Apple-
Scripts can do just about anything under Mac OS 9, including launch applications
and accept user input. For example, Figure A.11 shows a Help document with a link
to a compiled AppleScript called OpnShrick that launches Sherlock 2.

Context-Sensitive Help

Context-sensitive help, another feature of Mac OS 9, is the ability of the Mac OS to
sense where you are in the Finder and offer immediate help on a selected item. For
example, you can Control+Click a folder such as the Utilities folder and select Help
from the contextual menu. The Mac OS sends information about that item to the

Smarter searching using Sherlock 2

Sherlock 2 Includes “channels™ ihat help you search for news,
people, and sven do your shapping onling. You can also organize
your favorits internst search sites into custom channels to keok
far any type of infarmation on the Internet.

You can also use Sherlock 2 to sesrch for files on your
tomauter by name ar cantent

)mmv_zmix.

Related topics

Figure A.11
The result of launching an AppleScript from the Help Viewer.
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Figure A.12
Context-sensitive help is accessible via the contextual menu (Control+click) on a selected item in the Finder.

Help Viewer and executes a broadened search (see Figure A.12). The cleverness of
context-sensitive help lies in the kinds of information the Mac OS sends to the Help
Viewer. For example, the Utilities folder is (A) a folder that contains (B) utilities, so
the Help Viewer executes a search for “utilities folder.”

Summarizing Text

Mac OS 9 also provides help in a way that is unique to all operating systems through
its ability to summarize a document and send the summary to the Clipboard. From
there, you can view or copy the information to another source, such as a word proces-
sor. To summarize a document:

1. Activate the contextual menu (Control+Click) on a document in the Finder.
2. Choose Summarize File to Clipboard.

3. The document summary, such as the one shown in Figure A.13, will appear in the
Clipboard.

Not all documents can be summarized, but SimpleText, BBEdit, and Acrobat docu-
ments are among those that are.

Mac OS5 9
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| This document deacribes the AppleScript softwars, tells you where 1o find information on uaing
{ AppleScript, and l1sta the new festures of AppleScript In this version of the Mac 03,

: ‘When you tall your computer o do & taak by chooaing @ meny command, far exanple, the cperating
|| system and epplications oo your computer talk to sach clher using o messeqite ool called Apple events .

| Miots that the URL for & machine hes nothing to do with its AppleTalk name, and thare i3 no auppar! for
| “browsing” o TCP/IP network to look for remote machines ...

| set the_raply to displey dinlog “Enter name or URL of remate machine:” default answer = aet m e

H machine (text returned of the_reply) tell application “Finder of m - - Target ¢ remote machine saing
1| terma from applicstion "Tinder” - but use terminology from locwl machine's Finder set the_list o

H every process) - - “process” s & Finder -specific term and uaing terms from end tell set Script Editer
| tha_application ta first Itam of {choase from 1ist tha_iIst with prempt “Choose an epplication.™) |

H application the_application of m set the_version to veraion end tell diaplay dialeg “The version of that .
[} apolication is = & (1he_veraion s string) _ This veraion ef AppleScript sutomatically searche the Q}

H System Folder and its enclosed folders for such applications by mame, |rereasing the chances thal the |

1 #p0lication you nams vill be found witheut the dislog box. | AppleScript Guide

f A3 future versions of the Mac 05 (specifically Mac 03 X) will no! have the 580x0 emulstor, the Script
1‘ Editor now has ah cption to seve script applicatioss for use on Mac 05 X Script applicaticns seved thiy

| wiry can be used on this Mec 03 (or any version of Mac 05 back ta Hec 03 6.1 with the Carboa ertension
| Installed in the Extenslon falder) or on fulure version of Mec 03X

| FaceSpan: From DTI (Digital Technalogy Internationsl ), dramatically incresses ihe power and usability
] of your scripts by uaing the FaceSpan spplication to create palettes, windows, buttons, lists, and cther
| Interface Itams.

Figure A.13

The result of summarizing a document.

Balloon Help

The venerable Balloon Help feature is also present in this version of the Mac OS,
providing quick help for window elements and application features. Activate Balloon
Help from the Help menu and position the mouse over a screen element to see if any
help is available. Many applications lack Balloon Help support, however. Figure A.14
shows a balloon activated in Eudora Pro while mousing over the attachment menu.

Use this menu to determine

how attachments will be sent. 4 I‘gfl
F,:E : Documents will be sent with
¢ * AppleDouble *; best for
ﬁbj.g:i Ballg recipients with MIME.
Bee:
X-Attochments !

San,

Figure A.14
An example of Balloon Help for Eudora Pro.
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Apple Guide

Apple Guide is the predecessor to the new Help Viewer. It continues to be supported
in Mac OS 9 and probably will be for some time to come while software developers
adapt their products to the new help format. For those applications that have Apple
Guide support, the guide documents are activated by selecting them from the Help
menu. Apple Guide has been around for many years, so most users will be familiar
with it, including how it can lead users through a tutorial process of how to print a
document, for example. Figure A.15 shows a portion of BBEdit’s Apple Guide.

To use an Apple Guide, just select a topic area and then a subtopic (which may have
multiple subpages). For example, Figure A.16 shows an Apple Guide stepping
through the process of displaying line numbers in a BBEdit document. The coach-
mark has circled the Window Options pop-up menu, where the Show Line Numbers
option resides.

Proprietary Help

Finally, users can get help in Mac OS 9 from proprietary online help systems provided
by applications. Microsoft Word, for example, has gone to great lengths to make their
help system for the Mac OS version of Word look as much like the Windows version
as possible. Figure A.17 shows two versions of Microsoft Word’s proprietary help
system, the new Assistant (left) and the Windows-style MS Word Help viewer (right).

=
2.Click a phrase, then click OK:
~ How do |

tell if a fie has been changed?

make text wrap as | type?

work with non-printing characters?

Figure A.15
An example of Apple Guide help.
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Do This Open the Window Options pop-up mi

enu from

the status bar and choose Show Line Numbers.

Do this step, then you're done.

Figure A.16

An Apple Guide stepping through a tutorial process using “coachmarks.”

What would you like to do?

@ Troubleshoot saving and closing
documents

© Save s document

® Obtoin the Word 97-98 Import file
format converier and other converters

@ Share documents created in Word 98 and
earlier varsions of Word for the
Macintosh or Windows

@ Specify fonts to use when converting files

® Options | (@ Ciose |

@ Installing and Remosing Word

L Programs and M, Files

@ opening, Creating, and Saving Documents

@ 1yping, Hevigating, end Selecting

@ Editing and Sorting
Qmmm&m

@ Formatting
‘mmwad\fmvm

@ importing Graphics and Creating Drawing Objects
Q Working with Tables and Adding Borders

e a with Lang

@ Sharing Dats with Other Users and Applications
@ working with Online and Internet Documents
@ Creating and Working with Web Pages

@ Acsembling Documents with Mail Merge

@ printing

@ Customizing Microsaft Word

@ Reterence Information

@ Microsoft Word Visusl Basic Reference

@ Getting Results with Microsoft Word

@ End User License Agreement

Figure A.17
Proprietary help systems from Microsoft.

Mac 059,



Appendix B
Shortcuts

The Mac OS has always been easy to use, but some people just can’t get enough of the
many shortcuts that are available to help navigate the keyboard and start up and shut
down the computer. For those of us who aren't satisfied by the dozens of shortcuts
provided by the Mac OS, luckily several third-party applications and utilities are
available to create shortcuts for virtually anything else. Programs such as KeyQuencer
and QuicKeys can be lifesavers for users with repetitive-motion injuries!

Common Shortcuts

Table B.1 lists the most common shortcuts involving starting up, shutting down,
working with applications, and other miscellaneous actions. When using these or any
other shortcuts, be sure to press the key combination only once and release the keys as
soon as the shortcut has been activated. In the case of zapping the PRAM, release the
keys once the startup chime sounds for the second time. Also, some PowerBook
keyboards may abbreviate the names of the keys, so choose your keystrokes carefully.

Table B.1 Common keyboard shortcuts.

Action
Startup, shutdown, restart, or sleep

Keystroke(s)
Power key

Start without Extensions or Startup Items

Shift key (while starting up)

Rebuild Desktop

Command+Option (while starting up)

Zap PRAM (parameter RAM)

Command+Option+P+R (while starting up)

Close all open Finder windows

Option (while starting up)

Boot from CD-ROM (must be bootable format)

C (while starting up)

Bypass startup disk

Command+Option+ShifttDelete

Force quit an application

Command+Option+Escape

Force a restart (most models)

Command+Control+Power key

Stop processing (some applications)

Command+Period

591
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Table B.1 Common keyboard shortcuts (continued).

Action Keystroke(s)

Stop processing (some applications) Command+Escape

Switching between applications Command+Tab

Take a screenshot of the entire screen Command+Shift+3

Take a screenshot of a region of the screen Command+5hift+4

Take a screenshot of a specific window Command+Shift+Caps Lock+4
Rotate to the next keyboard layout Command+Space

Rotate to the previous keyboard layout Command+Option+Space

Finder Window Shortcuts

Many people use Finder window shortcuts without really thinking of them as short-
cuts, and you may be surprised by how many shortcuts for moving around Finder
windows exist. Table B.2 lists the Finder window shortcuts available in Mac OS 9 and
the “extended” keyboard. PowerBook, iBook, and the standard USB keyboards lack as
many as 13 keys found on the extended keyboard, but may offer a Function key
combination to compensate for the missing keys.

Table B.2 Finder window shortcuts.

Action
Close active window

Keystroke(s)
Command+W

Close active window

Click close box

Close all open windows Command+Option+W
Close all open windows Option+Click close box
Convert pop-up window into closed, normal window Command+Shift+W

Close all open windows and convert all pop-up windows Command+Option+Shift+W
into closed, normal windows

Open selected item and close the parent window Command+Option+O

Open selected item and close the parent window

Option+Double-click

Expand closed subfolders one level in a list view

Click {on a closed folder triangle)

Collapse open subfolders one level in a list view

Click (on an open folder’s triangle)

Expand closed subfolders one level in a list view

Command+Right arrow (on a closed
folder)

Collapse open subfolders one level in a list view

Command-+Left arrow (on a closed
folder)

Mac OS 9
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Table B.2 Finder window shortcuts (continued).

Action
Collapse open subfolders one level in a list view

Keystroke(s)
Command-+Left arrow (on a closed folder)

Expand all closed subfolders in a list view

Command+Option+Right arrow

Collapse all open subfolders in a list view

Command+Option+Left arrow

Open a window to its largest possible size

Option+Click (on zoom box)

Collapse window (WindowShade)

Double-click (on title bar)

Collapse window (WindowShade)

Click collapse box

Collapse all windows (WindowShade)

Option+Double-click (on title bar)

Coliapse all windows (WindowShade)

Option+Click collapse box

Move down to the next item in a list view

Down arrow

Move up to the next item in a list view

Up arrow

Select an item in a list view

(Type the first letter in that item’s title)

Move to the top of a list view

Home

Move to the bottom of a list view End
Scroll up one page in a list view Page Up
Scroll down one page in a list view Page Down

Move up one folder level

Command+Up arrow

Open the selected item

Command+O

Open the selected item

Command+Down arrow

Locate the original of an alias

Command+R

Activate icon proxy pop-up

Command+Click (on proxy icon)

Activate icon proxy

Click (on proxy icon)

Scroll left, right, up, or down

Command+Drag mouse in window

Move an inactive window by its title bar

Command+Drag (title bar)

Select an item in an icon view

Left, Right, Up, or Down arrow

Select next item, alphabetically, in a list

Tab

Select multiple, noncontiguous items

Shift+Click

Select multiple items

Click+Drag mouse

Select everything in a window

Command+A

Copy all the file names of a window's contents to
the Clipboard

Command+A, then Command+C

Create a new folder

Command+N

Get Info for selected item(s)

Command+l

(continued)
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Table B.2 Finder window shortcuts (continued).

Action Keystroke(s)

Rename Return

Create an alias Command+M

Create an alias Command+Option+Drag
Copy (duplicate a file) Command+D

Copy (duplicate a file) Option+Drag

Put away Command+Y

Move to Trash Command+Delete

Navigational Window Shortcuts

The navigational windows in Mac OS 9 (the Open and Save dialog boxes, also known
as Navigational Services) have many shortcuts that are similar to the Finder window
shortcuts described in the previous section. Because this is a relatively new scheme for
programmers to follow when creating their own applications, however, not all the
listings in Table B.3 will work for all applications.

Table B.3 Navigational window shortcuts.

Action Keystroke(s)
Move down one item Down arrow
Move up one item Up arrow

Select an item

(Type the first letter in that item's title)

Move to the top Home
Move to the bottom End

Scroll up one screen Page Up
Scroll down one screen Page Down

Move up one folder level

Command+Up arrow

Open the selected folder

Command+Down arrow

Expand closed subfolders one level Command+Right arrow
Collapse open subfolders one level Command+Left arrow
Open selected item Return

Go to the Desktop Command+Shift+D

Go to the Desktop Command+D

Close the dialog box Esc

(continued)
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Table B.3 Navigational window shortcuts (continued).

Action Keystroke(s)

Close the dialog box Command+Period
Select all items that can be opened Command+A
Navigate forward to a previously visited folder Option+Right arrow
Navigate backward to a previously visited folder Option+Left arrow




Appendix C
Installing or Updating Mac OS 9

If you've recently purchased a new Mac, Mac OS 9 might already be installed. How-
ever, if you purchased your computer in the fall of 1999 or earlier, it probably came
with an earlier version. You might be entitled to a free upgrade to Mac OS 9 if you
purchased your computer close to the time when Mac OS 9 was released. Check the
Mac OS home page at www.apple.com/macos for more information. Finally, you
might have a much older Mac for which you recently purchased Mac OS 9. In each of
these cases, this appendix will cover the following steps:

B Perform a new installation of Mac OS 9
M Reinstall Mac OS 9
B Perform a clean installation of Mac OS 9

If you've never installed system software or components before, don’t worry. After all,
it’s the Mac OS we're talking about here—it can’t be too difficult!

Performing a New Installation of Mac OS 9

Whether it’s a new installation, a reinstallation, a custom installation, or a deinstalla-
tion, the mechanics of installing the Mac OS are all pretty much the same. The most
significant difference is in performing a new installation; be careful in what you do with
your existing system software so you don't accidentally lose anything important. We’ll
get to that in a minute, but first let’s look at the steps involved in installing the software.

The first step to installing the Mac OS successfully is to reboot your Mac and quit any
applications that might have been automatically launched on startup. Most software
installation programs, including the Mac OS installer, require that you quit all appli-
cations prior to the installation process because the files being installed could become
corrupt if another program interferes with them during the installation process.

The next step is to insert the CD-ROM containing the Mac OS installation program
that launches the installer. Of course, the ideal solution would be for you to boot from
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the installation CD by restarting with the CD inserted and holding down the C key
until bootup begins. Figure C.1, for example, shows the disk containing all the files
necessary to perform an installation, including the installation application, update
application, and Mac OS 9 documentation.

s
Before You Install Inatalling Mac 05 9.pdf

Mac 0S Install
Adabe Software CD Extras Utilitles
Software Installers Install Maec 05 9 System Folder

=]
:
)

Figure C.1
A typical Mac OS5 9 installation CD-ROM.

Once the installer has been launched, you'll need to perform four main tasks:
1. Choose a drive onto which the OS is to be installed.

2. Read the Important Information document that details known problems and
incompatible hardware. This is a very important step.

3. Complete the software license agreement.

4. Choose the software to be installed.

After you've completed these four main tasks, the installation program will ensure that
your hard disk is capable of containing the installation of the software, check the
integrity of the disk, and begin installation. With Mac OS 9, the installation is like
one-stop shopping: everything will be installed without requiring additional interven-
tion on your part.

You may also deinstall portions of the Mac OS using these same steps.

Step 1: Select a Destination Disk

Selecting a destination disk is the first step. If you have multiple disk drives from
which to choose, the installation program will automatically evaluate each one to
determine if it has enough available space for an installation of Mac OS 9. Figure C.2,
for example, shows the hard drive named Starbuck selected for installation.
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G:nnse a disk to install the software on, then click Select.

Destination Disk: [ Starbuck  [#]
System software currently installed: 904
Available disk space: 9374 MB
Approximate disk space required for bask installation: 194 M8

This disk has enough space for a basic installation.

Figure C.2
Select a destination disk for Mac OS 9.

To perform a clean installation, which creates a brand new System Folder without
deleting your existing System Folder, click the Options button and check the box
entitled Perform Clean Installation, which is unchecked by default (see Figure C.3). If
you've run into problems installing Mac OS 9 before, if you are doing a major upgrade

from Mac OS 8.0, or if you are having persistent problems concerning system stability,
you should check this box.

[ Perform Clean Installation
mwmwmw;; new System Folder mun-

Figure C.3
Choose the Perform Clean Installation option to install a brand new System Folder.

Step 2: Read the Installation Notes

Without a doubt, you should read every word of the installation notes, shown in
Figure C.4, to ensure that your hardware fully supports Mac OS 9. Every version of
the Mac OS has known problems in relation to certain hardware platforms, so you
should find out what they are now rather than later—like when your system has
deleted the report that’s due at the end of the day!

Step 3: Complete the Software License Agreement

You will not be permitted to install Mac OS 9 unless you agree to the terms of the
license agreement, as shown in Figure C.5. After all, you technically don't own the
software; Apple is selling you a license (subject to terms, conditions, and caveats) to
use a copy of it on your machine.
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Before You Install
This document tells you how to prepare for installing Mac OS 9 and gives
compunb:kty information and basic troubleshooting. For additional information, see
the Mac OS installation manual.

Befors installing Mac OS 9, do these tasks:

« Turn off any security software that you may have installed on your computer.

« If you have a PowerBook, make sure that it is plugged into AC pover and set not =4

Figure C.4
Be sure to read the installation notes.

Apple Computer, Inc.
Software License Agreement

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT ("LICENSE*")
CAREFULLY, THEN CLICK "CONTINUE®". IN THE DIALOG BOX THAT
APPEARS, CLICK EITHER "AGREE" OR *DISAGREE". BY CLICKING
“"AGREE," YOU ARE AGREEING TO BE BOUND BY THE TERMS OF THIS
LICENSE. IF YOU DO NOT AGREE TO THE TERMS OF THIS LICENSE, CLICK
"DISAGREE" AND (IF APPLICABLE) RETURN THE APPLE SOFTWARE TO THE
PLACE WHERE YOU OBTAINED IT FOR A REFUND.

1. License. The sofrware (including Boot ROM cods), and any fonts ing
!hhl.mmmunﬁhk in read only memory, unmynhrmhorhmomrm(u
~Apple Sofrware mhmmm Inc. or its local subsidiary, if any

Figure C.5
The Mac OS licensing agreement.

Step 4: Choose the Software to be Installed

The final step is to select the software you want to install. You can choose from a basic
installation of Mac OS 9 and certain applications and utilities. Alternatively, you can
perform a customized installation that includes all the software or just a single pro-
gram. Figure C.6 shows a standard installation of Mac OS 9.

At any time between Steps 1 through 4, you can click the Help icon for context-sensitive
help. A window that addresses the issues presented in the current installation screen

will be displayed, explaining what each option is and the consequences of each possible
selection. Figure C.7 shows what a Help window looks like for the custom installation.

To perform a customized installation of Mac OS 9 or to deinstall any of its components,
click the Customize button. Then click on the checkbox beside each component that

Mac OS5 9
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Click Startto Install Mac 0S 9 on “Starbuck.”

Figure C.6
A standard installation of Mac OS 9.

Click Start to install the standard mmpumnts of the Mac 08, The recommended set
of components for the computer you are using will be installed. If you want to
select the components yourself, see "Customizing Mac 05 Installation,” below.

About your hard disk
The Installér automatically checks the selected hard disk for errors. if possble, it
will repair any errors it finds.

The Installer also looks for hard disks that were formatted using an Apple disk
wtility. If any are found, the hard disk driver software Is updated to the current
version. Disks formatted with a disk utility other than Apple’s are not updated or
altered.

See the troubleshooting section of the installation manual for more information
about repairing hard disk problems and updating the driver.

If you know you don’t have Apple hard disk driver software installed, you can tell
the Installer not to check the drivers. Click the Options button, then click to
remove the mark from the checkbox. You should obtain the latest drivers from the
manufacturer of your hard drive or hard drive utility software. If it important that
you have up-to-date drivers before using Mac 05 9.

Creating an installation report
The Instalier automatically creates a report that describes all of the files instalied,
deleted, or replaced during installation. The report is saved in the Apple Installer
Logs folder on the destination hard disk. If you don’t want the report, click Options,
then click to remove the mark from the checkbox.

Customizing Mac 0S installation
Click Customize if you want to add or remove specific components, er you want to
customize your installation 5o It includes only the pleces you know you reed. For

option is not r

Figure C.7
Take advantage of the Help information for the Mac OS 9 installation process to better understand what
you're about to install.

you want to install or remove, as in Figure C.8, in which only the Internet Access
component has been selected.

From this point, you may now customize the selected component even further by
clicking on the pop-up menu shown in Figure C.9.

If you select a customized installation or removal, a window like the one shown in
Figure C.10 appears. In this example, the Internet Utilities portion of the Internet

Mar sy
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[ Mac 05 9

[ Internet Access

Apple Remote Access

(@ Personal Web Sharing
(@ Text-to-Speech

Mac 0S Runtime for Java
ColorSync

Figure C.8
Selecting a specific component to install.

| & Internet Access

| @ Apple Remote Access

' | [@ Personal Web Sharing
[ Text-to-Speech
Mac 0§ Runtime for Java
ColorSync

Figure C.9
For each component, select from these three options to perform the recommended installation,
customized installation, or customized removal.

1,801k @ |
33 @
22,946x @
[T Netscape Communicator 23,711k @

Figure C.10
A customized installation for the Internet Access component of Mac OS 9.
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Select Mac 0§ 9 features to remove.

Selection:[Custom 7=}

Feature Size
= Hrrinting 9,965K
[ Desktop Printer Menu *@
8 Desktop Printing 144¢ @
B imagewriter 7oK
B Laservriter 8 4,552
BR Laserwriter 300/L5 1,020 @
[ stylewriter Family 4,993 @
D [E universal Access 45K @
b O utiiity 7.214K

b [ video s30m @

Seleoted size: 10,786K ‘..".L.,. =

Figure C.11
A customized deinstallation for the Printing component of Mac OS 9.

Access component has been chosen for installation. Figure C.11 shows a custom
deinstallation for the Printing components of Mac OS 9.

Last but not least, review the Installation Options button. It allows you to determine
whether your hard disk drivers will be updated to the latest version. You can also
choose to receive an installation report of what was added, removed, or replaced
during the entire installation process (see Figure C.12).

Figure C.12
The Installation Options menu.

Once you've selected the software to be installed, click the Start button to begin the
process, which could take anywhere from just a few minutes to almost a half hour,
depending on the software being installed and the speed of your computer and hard
drive. Throughout the process, the installation program will display a progress window
like the one shown in Figure C.13.

 Installing ColorSync onto “Starbuck”
 Estimsted Time Remaining: Less thanamingte

Figure C.13
The Installation progress bar.
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Reinstalling Mac OS 9

If you need to reinstall Mac OS 9, go back to Steps 1 through 3. Pay careful attention
to Step 1, in which you were asked whether or not you wanted to perform a clean
installation. You may want to consider performing a clean installation if your system is
behaving strangely for any reason and as long as you have enough disk space available.
If you're convinced you don’t have enough disk space, proceed to Step 4 and install
only the software that you think is needed. Also, you may not need to reinstall the
entire operating system when only one component, such as Web Sharing, needs to be
installed or reinstalled.

Should you select a disk that already contains a previous installation of Mac OS 9,
the window shown in Figure C.14 will appear. The Mac OS installer will recognize
that you already have Mac OS 9 installed and ask whether you want to reinstall the
OS, add, or remove selected components. The remainder of the process is as de-
scribed previously.

Figure C.14
The Mac OS installer detects which version of the Mac OS you already have installed and presents this
window if Mac OS 9 is already present on the selected drive.

Updating to Mac OS 9

Finally, if you have a previous version of the Mac OS on your hard drive and you want to
update to version 9, select the Mac OS Install application on the installation CD-ROM.
Once you've selected the appropriate destination disk, a window like the one shown in
Figure C.15 will appear.

Mac OS5 9
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Figure C.15
Updating to Mac OS 9 from version 8.6.
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Appendix D

Additional Resources on
the Web

Thousands of Web sites contain relevant information about the Mac OS, Apple
Computer, Mac software and hardware, and news about computers in general. Too
many, in fact, to be always sure where to go for the most accurate and up-to-date
information. The following categories of Web sites contain the URLs of some of the
best sites available at this time, although the biggest and best Web site of all might
open up for business tomorrow morning! Before you try any of these sites, please visit
the two sites devoted to this book: my own site and the Coriolis Web site. You’ll find
the latest information about the book, including corrections and additions, as well as
information about upcoming books about the Mac OS.

The Mac OS 9 Book

www.macosbook.com

www.coriolis.com

Apple Computer

Apple home page
www.apple.com

Apple products
www.apple.com/guide

Apple support
www.apple.com/support

Apple software updates
www.apple.com/swupdates

Apple news
www.apple.com/hotnews
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Apple Store

www.apple.com/store

Apple developer
www.apple.com/developer

Apple resource locator
www.apple.com/buy

Apple iTools
itools.mac.com/itoolsmain.html

Apple and Macintosh News
MacInTouch

www.macintouch.com

iMacInTouch
www.imacintouch.com/imac.html

Macintosh News Network
WWww.macnn.com

Apple Insider

www.appleinsider.com

Mac OS Rumors

WwWww.macosrumors.com

MacCentral Online

www.maccentral.com

Macinsites
www.macinsites.com

Apple and Macintosh Publications
Macworld

macworld.zdnet.com

MacAddict

www.macaddict.com

MacWEEK

www.macweek.com
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Inside MacGames Magazine
www.imgmagazine.com
Mac Gamer’s Ledge

www.macledge.com

Mac Gaming
www.macgaming.com

MacHome Interactive
www.machome.com

MacTech Magazine

www.mactech.com

Mactoday

www.mactoday.com

Macintosh Hardware and Software
ClubMac

www.clubmac.com

Deal-Mac

www.deal-mac.com

Mac Trading Post

www.mactradingpost.com

MacMall

www.macmall.com

MacWarehouse

www.warehouse.com/apple

MacConnection
www.macconnection.com

MacRes-Q_

www.macresq.com

MacZone

www.maczone.com

Mostly Mac

www.mostlymac.com

.............................................................
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FireWire Products
www.apple.com/firewire/firewireproducts.html

USB Stuff

www.usbstuff.com

............................................................



Index

A

About This Computer, 67, 263-265, 272
Access privileges, 493-498, 504-506
Acrobat Reader, 571-574
ACTION Files, 144
ACTION Menus, 146
ACTION Utilities, 141-147
Active programs, 283-285
Additive color, 337
Adobe Acrobat Reader, 571-574
Adobe Type Manager. See ATM.
Alerts, 11-12
Aliases, 37,114-115
Aliasing, 151-165
aliasing aliases, 157
basic concepts, 152-154
creating, 154-157
deleting aliases, 158
deleting original files, 158
finding original files, 158-159
folders/volumes, 159-161
moving original files, 158
multiple aliases, 157
replacing alias icons, 159
summary (overview), 164-165
using, 161-164
Aliasing aliases, 157
AMICO, 147-148
Animator applet, 404
Anubis Utility, 461-462
Appearance Control Panel, 19, 117-121
Appearance folder, 35
Apple DVD Player, 435-436
Apple Event Manager Extensions, 368
Apple File Security program, 184-187
Apple FM Radio, 431
Apple Guide, 589

Apple Help Viewer, 74
Apple Menu folder, 35-40
Apple Menu Items folder, 37-38
Apple Menu Options Control Panel, 122
Apple Platinum appearance, 66
Apple Remote Access. See ARA.
Apple Runner, 397-399
Apple System Profiler, 67, 458-459
Apple Video Player, 432
AppleCD Audio Player, 432-434
AppleEvents, 342-346
AppleScript, 363-391
architecture. See OSA.
attachable applications, 373
basic operation, 364-366
Check Syntax feature, 379
comments, 380
folder action, 385-387
formatting the script, 379-381
help, 371-372
Internet Suite, 385
launching scripts from help documents, 584
learning more (information sources), 390-391
modifying a script, 378
recordable applications, 373
recording a script, 373-374
run-only version of script, 377
running a script, 377-378
sample scripts, 388-390
saving a script, 374-377
Script Editor, 373-381
scriptable applications, 373
Scriptable Finder, 383-384
scripting applications, 381-383
scripting basics, 369-373
shortcuts (Script Editor window), 379
unit types, 384-385
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©. 612 AppleScript Formatting dialog box

AppleScript Formatting dialog box, 380
AppleScript Guide, 371
AppleScript icons, 376
Applet Properties dialog box, 398
AppleTalk Control Panel, 476, 527
Applets, 394. See also Java.
Application crashes, 451-453
Application error codes, 452
Application launching, 8
Application launching utilities, 217
Application menu, 75, 122-124
Application pool, 266
Application Support folder, 40
Application Switcher, 75,122
Application-to-application communication.
See IAC.
Applications and memory management,
253-275
About This Computer, 263-265, 272
disk cache, 256-257
Get Info dialog box, 269-271
Mac OS Purge, 268
memory allocation, 272-273
Memory Control Panel, 254-263
memory management, 263
Memory Mapper, 266-268
memory-related utilities, 265-268
memory vs. storage, 253-254
Modern Memory Manager, 262
multitasking memory requirements, 295-297
32-bit addressing, 261
virtual memory, 257-261, 263, 274, 286
AppSwitcher Control, 124
ARA, 200, 529-532
ArcTest applet, 400
Arrange menu option, 73
Art Safari applet, 395
ATM, 312-313
ATM Control Panel, 313
Attachable applications, 373
Audio player, 432-434
Automation capability. See AppleScript.

B

Background applications, 283-285
Background printing, 287-288
Background processing, 286-287
Backup, 467

Backwards compatibility, 4
Balloon Help, 105-106, 588
Bar Chart applet, 401

Bare Bones home page, 537
BBEdit, 537

Beatnik, 555

Beautifying the program, 379
BeHierarchic, 148-149
Better Telnet; 576
Bitmapped fonts, 306-307
Blessing the system folder, 444
Bookmark, 554

Bootable Floppy, 460
Bringing to the front, 285
Bugs. See Troubleshooting.
Buttons view, 88

C

C3, 446

Cache settings, 256-257

Card Test Applet, 406

CGl, 385, 545

Chooser, 287-288, 330, 455-456, 476, 501-502
Chooser extensions, 334-335

CIE XYZ color standard, 338

Classic applet, 375

Clean up, 103-104

Clicking, 14

Clipboard, 22-24, 40

Clippings, 26-27

Clock settings, 566-567

Collapse all hierarchical displays, 98
Collapse hierarchical display, 98
Collapsible windows, 77

Color matching, 336-339

Color space, 338

ColorSync, 40-41, 130, 338

ColorSync Control Panel, 338

ColorSync Profiles folder, 40-41
Command names, 13

Comments, 183-184

Common Gateway Interface (CGI), 385, 545
Common software elements, 4
Compatibility, 213-216

Compiled scripts, 375

Complete Conflict Compendium. See C3.
Compound document architecture, 341
Compressed files, 568



Computer networking. See File sharing,
Networking.
Conflict Catcher, 47, 446, 464
Connect dialog box, 503
Connect scripts, 525
Context-sensitive help, 105-108, 586
Contextual Menu Items folder, 41
Contextual menus, 107
Contextual use of characters, 323
Control Panels, 7, 17-22
Control Panels folder, 41-44
Control Strip (PowerBook/iBook), 201-203
Control Strip Modules folder, 45
Cooperative multitasking, 277. See also
Multiple applications.
Copy, 23
Copying files in background, 288-290
Core suite, 344
Corporate citizen. See Working with other types
of computers.
Create Publisher command, 350-351
Create Publisher dialog box, 351
Cursors, 14
Custom icons, 10
Custom suites, 344-345
Customizing the Mac, 117-150
appearance preferences, 117-121
Apple Menu Options, 122
Application Switcher, 122-124
date & time, 127-128
energy saver, 131-133
General Controls, 124-127
monitors, 128-130
multiple users, 133-139
sound, 130-131
utilities, 140-149. See also Utilities.
Cut, 23

D

Data management. See Finder, Managing
your data.

Date & Time Control Panel, 18, 127-128,
566-567

DDE, 343, 361

Decreasing memory allocation, 273

Default home page, 541-542

Default labels, 82-83

Desk Accessories, 7

Energy Saver Control Panel 613

Desktop, 65, 67, 457. See also Finder.

Desktop clippings, 26-27

Desktop images, 121

Desktop level, 228-230

Desktop patterns and pictures, 119

Desktop Print Monitor dialog box, 288

Desktop Printer Utility, 335-336, 456

Desktop printing, 330-335

Desktop publishing, 299. See also Fonts and
printing.

Desktop views, 91

Dial-up networking problems, 450

DialAssist Control Panel, 530

Dialog box keyboard equivalents, 230-231

Dialog boxes, 10-11

Disabled items, 47

Disinfectant, 455-456, 576

Disk and file management, 4

Disk cache, 256-257

Disk First Aid, 457-458

Dividers, 39-40

Do-it-yourself programming. See AppleScript.

Document opening problems, 455-456

Double-clicking, 14

Drag and drop, 22, 26-27

Dragging, 15

Dragging files between inactive windows, 98-99

Draw Test applet, 402

Drive Setup, 458

Droplet, 378

Dropstuff, 568-571

Ductile type, 325

DVD player, 435-436

Dynamic Data Exchange. See DDE.

E

Edit filename, 97

Editing subscribers, 356-357

Edition aliases, 361

Edition files, 357-360

Edition Manager, 346-349, 359-361
Edit|Preferences menu, 70-71, 78-82
Email, 557, 564-565

Empty Trash, 108, 114
Encapsulation, 364

Encoded files, 569

Encrypting files, 184-187

Energy Saver Control Panel, 131-133

..............................
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Event suites, 368-369

Expand all hierarchical displays, 98
Expand hierarchical display, 97

Explorer Bar, 561-562

Extension conflict, 445-446

Extension Manager, 459-460

Extension Overload, 446, 464-465
Extensions, 6-7

Extensions folder, 45-47

Extensions Manager Control Panel, 47-48

F

Fast Find, 166
Favorites button, 514
Favorites folder, 47-48, 67
File Buddy, 464
File dragging, 100
File Exchange
File Translation, 238-241
PC Exchange, 236-238
File-finding utilities, 165-166
File management, 8, 151. See also Finder,
Managing your data.

File sharing, 471-500. Se¢ also Networking.

access privileges, 493-498, 504-506
categories of users, 481-482
groups, 485-486

guest preferences, 486-487
icons, 492

initiating sharing, 488
limitations, 473-474
monitoring, 498-499

new users, 482-488

owner preferences, 487-488
performance degradation, 474
preparation, 475-476

Sharing dialog box, 489-491
starting up, 476-480
unsharing, 492-493

user performance, 483-385
Users & Groups, 481-488

File Sharing Activity Monitor dialog box, 499

File Sharing Control Panel, 477
File synchronization, 204-205
File Translation, 238-241
FileMaker suite, 345

Files, 15

Find File, 165

Mac OS 9

Finder, 5, 48-49, 65-115
AppleScript, 383-384
clean up, 103-104
commands, 66-76
context-sensitive help, 105-108
dragging files between inactive windows, 98-99
edition files, 357-359
Get Info dialog box, 110-115
hide, 76
hierarchical lists, 91-96
icon proxies, 102
keyboard commands, 96-98
menus, 66-76
multiple files, 99-100
Option Key, 102-103
preferences, 78-82
resizing windows, 103
title bar popup menu, 101-102
Trash/Empty Trash, 108-110
window viewing options, 83-91
windows, 76-77

Finder scrolling, 100

Finder suite, 344

Floating alert, 12

Floating palette, 12

Floppy disks, 16

FM radio, 431

Folder Actions, 385-387

Folder aliases, 159-161

Folders, 15

Font/DA Mover, 310, 327

Font ID conflicts, 310

Font options, 118

Font Reserve, 300, 320-323

Font Reserve font browser, 322

Font Reserve Settings application, 321

Font usage, 8

Fonts and printing, 299-339
Adobe Type Manager. See ATM.
advanced typography, 323-327
background printing, 287-288
bitmapped fonts, 306-307
Chooser extensions, 334-335
color matching, 336-339
Desktop Printer Utility, 335-336
desktop printing, 330-335
Font Reserve, 320-323
FontSync, 318-320
foreign languages, 324-327
imaging models, 299



installing fonts, 327-330
picking a font standard, 317-318
PostScript fonts, 307-312
PostScript Printer Descriptions, 334-335
Print dialog box, 331-333
printing PostScript fonts, 311-312
QuickDraw, 301-305
QuickDraw GX, 302-304
removing fonts, 330
supported font formats, 339
text effects, 324-325
TrueType fonts, 314-316
TrueType GX, 314
Fonts folder, 49-50, 306
FontSync, 318-320
Force Quit dialog box, 294
Foreground applications, 283-285
Foreign languages, 324-327
Freezing up during use, 446-447
FWB Hard Disk Toolkit, 461-462

G

Gauge Lightweight applet, 402

General Controls Control Panel, 17-18, 124-127

General Information (Get Info dialog box),

111-112

General Preferences, 78-80

Get Info dialog box, 110-115, 269-273
aliases, 114-115
General Information, 111-112
Memory Information, 113-114, 270-271
Sharing Information, 112-113
trash, 114

Glyph, 324

Graphic subscribers, 357

Graphical user interface, 9

Greeking, 224

Grid spacing, 80

Groups, 485-486

Guest perferences, 486-487

Guest Preferences dialog box, 487

H

Hackers, 547

Hard drive alias, 164
Hard-drive problems, 448-449
Hardware control, 4

INITs

Hebrew Settings Control Panel, 327
Help, 579-590
Apple Guide, 589
AppleScript, 371-372
Balloon, 588
browse help documents, 580
context-sensitive, 586
Help Viewer, 579-585
launch AppleScripts, 584
Mac Help, 580-582
Personal Web Sharing, 549
proprietary, 589-590
searching help documents, 582-585
summarizing a document, 587-588
Help folder, 50. See also Context-sensitive help.
Help menu, 73-74
Help Viewer, 579-585
Hide
commands, 291-292
Desktop, 124-126, 293
Finder, 76
switch, and, 295
windows, 75
Hierarchical lists, 91-96
Hierarchical menu, 13
High Memory area, 266
Home page, 541-542
HTML, 535-537
Hypertext Markup Language. See HTML.

IAC, 341-362
AppleEvents, 342-346
editing subscribers, 356-357
edition files, 357-360
Edition Manager, 346-349, 359-361
Publish/Subscribe commands, 350-356
suites, 344-345
IAC-to-DDE, 343
iBook. See PowerBook/iBook system software.
Icon proxies, 102
Icon view, 84-88
Icons, 9-10
Ideographic languages, 325-326
Imaging models, 299
Immediate marquee selection, 99
Increasing memory allocation, 273
Inheritance, 364
INITs, 45
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Installing Mac OS 9, 597-603
Interapplication communication. See IAC.
Internal clock, 566-567
International character set, 324-327
Internet applications and utilities, 551-576
Adobe Acrobat Reader, 571-574
Dropstuff, 568-571
Internet Control panel, 566
Internet URL aliases, 568
Microsoft Internet Explorer, 559-563
Microsoft Outlook Express, 564-565
Netscape Communicator, 552-559
other Internet programs, 576
Stufflt Expander, 568-571
time server synchronization, 566-567
Transmit, 574-575

Internet connectivity, 519-533. See also Personal

Web Sharing.
Apple Remote Access. See ARA.
connect scripts, 525
helper application, 520-525
Internet Editor Assistant, 522-524
Internet Setup Assistant, 521-522
ISP/modem access, 520
ISP Referral Assistant, 525
LAN access, 520
Open Transport, 526-529
Internet Control Panel, 566-567
Internet Editor Assistant, 522-524
Internet Explorer, 559-563
Internet folder, 552
Internet Search Sites folder, 50-51
Internet searches, 177-179
Internet server provider. See ISP.
Internet Setup Assistant, 521-522
Internet Setup folder, 521
Internet Suite, 385
Internet URL aliases, 568
Intranet, 520
ISP, 520
ISP Referral Assistant, 525

J

Java, 393-409
additional Java Virtual Machines, 399-400
Apple Runner, 397-399
example applets, 400-403
Java Foundation Classes, 404-407
look and feel, 403-408

Mac Runtime for Java. See MR].
Pluggable Look and Feel, 407
running applets, 397-399
unique features, 394
write once, run anywhere capability, 408
Java Foundation Classes. See JFCs
Java Virtual Machines, 399-400
JFCs, 404-407
Jump to filename, 96

K

Kaleidoscope, 140-141
Keyboard commands, 96-98
Keyboard Control Panel, 20-21
Keyboard equivalents, 230-231
Keychain, 508-512

KeyChain AutoUnlock, 512

L

Labels, 181-183

Labels Preferences, 81-83

LAN, 520

Language & Region Support folder, 51
Language Kit software, 326
Languages, 324-327

Launcher Control Panel, 221
Launcher Items folder, 51, 222
Launching, 216-223

Launching methods, 219-220
LineLayout Manager, 324

List view, 88-90. See also Hierarchical lists.
Local area network. See LAN.
Localization, 326

Localized version, 326

Location Manager, 205-207

Locked files, 112

Login file, 51

Look and feel, 403-408

Loopface interface, 538-539

M

Mac Help, 580-582

MAC OS 9 and your software. See Software
applications.

Mac OS components, 5-7

Mac OS Installation CD-ROM, 459



Mac OS Purge, 268
Mac OS X applet, 376
Mac Runtime for Java. See MR].
MacDesktops.com, 121
Macintosh drag and drop, 26-27
Macintosh look and feel, 407
Macintosh Owner Preferences dialog box, 488
MacLinkPlus, 241-246
Macro programming. See AppleScript.
MacsBug, 461
MacTCP DNR file, 51
Make alias command. See Aliasing.
Make Desktop active, 97
Managing your data, 151-188
aliasing, 151-165. See a/so Aliasing.
comments, 183-184
encrypting files, 184-187
labels, 181-183
searching. See Sherlock 2.
Marquee selection in all views, 99
Memory. See Applications and memory
management.
Memory allocation, 272-273
Memory Control Panel, 254-263
Memory management, 263
Memory Mapper, 266-268
Memory problems, 452
Memory-related utilities, 265-268
Memory section (Get Info dialog box), 113-114,
270-271
Menu commands, 13
Menus, 12-13
Metroworks, 399
Microsoft Internet Explorer, 559-563
Microsoft Outlook Express, 564-565
MIME, 545
Miscellaneous suite, 344
Mixing application capabilities. See IAC.
Mobile computing. See PowerBook/iBook
system software.
Modem connections, 520
Modem Control Panel, 529-530
Modern Memory Manager, 262
Monitor problems, 454-455
Monitors Control Panel, 19, 128-130
Motif, 407
Mouse, 14
Mouse Control Panel, 19-20
Move To Trash command, 69
Movies, 412-425. See also QT VR, QuickTime.
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MP3 audio files, 414

MPEG, 413

MR]J, 396

MS Preferences Panels folder, 52

MultiFinder, 280-281

Multimedia, 411-439
Apple DVD Player, 435-436
Apple FM Radio, 431
Apple Video Player, 432
AppleCD Audio Player, 432-434
QTVR, 424-425
QuickDraw 3D, 425-430
QuickTime, 412-424. See also QuickTime.
speech, 430-431

Multiple aliases, 157

Multiple applications, 277-298
active programs, 283-285
background applications, 283-285
background printing, 287-288
copying files in background, 288-290
foreground applications, 283-285
hiding applications, 290-293
MultiFinder, 280-281
multitasking, 277-279, 293-297
switching between open applications, 285
Thread Manager, 281-282

Multiple files, 99-100

Multiple Users, 133-139

Multipurpose Internet Mail Extension. See

MIME.
Multitasking, 277-279, 293-297

N

Navigational Services, 8

Nested editions, 360

NetPresenz, 576

Netscape Communicator, 552-559

Netscape Messenger, 557-559

Netscape Navigator, 553-557

Network Browser, 512-515

Network citizen. See Working with other types

of computers.

Networking, 9, 501-517. See also File sharing.
accessing network volumes, 501-508
disconnecting from remote volumes, 506-507
keychain, 508-512
Network Browser, 512-515
Program Linking, 515-516
remote access to hard drive, 507-508
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remote volumes (access privileges), 504-506
volume access shortcut, 506

Networking difficulties, 449-450

Newsgroups, 557-559

Newsreaders, 559

NFNT, 310

Norton AntiVirus, 466-467

Norton Utilities, 462-463

Note Pad, 28, 52

Numbers Control Panel, 20-21

o

Object Linking & Embedding. See OLE.

Object Model, 368

OLE, 361

Open parent folder window, 97

Open parent folder window, close current
window, 97

Open Scripting Architecture. See OSA.

Open selected file or folder and close current
window, 97

Open selected folder, 97

Open Transport, 6, 526-529

OpenDoc, 361

OpenGL, 299

Operating system components, 5-7

Option Key, 102-103

OSA, 366-369

OSAX files, 369

Other operating systems, 246-251

Other types of computers. See Working with
other types of computers.

Outlook Express, 564-565

Owner perferences, 487-488

P

Palette, 11-12
Panels file, 52
Paste, 23
PC Exchange (File Exchange), 236-238
PDF files, 572-574
Peer-to-peer network, 471
Personal NetFinder, 542-544
Personal Web Sharing, 535-550. See also Internet
connectivity.
help, 549
home page, 541-542
HTML, 535-537

loopface interface, 538-539
Personal NetFinder, 542-544
security, 546-549
selecting Web folder, 540-541
starting Web Sharing, 539
stopping Web Sharing, 539-540
Web Sharing preferences, 544-546
Personalizing the Mac. Sez Customizing the Mac.
Plug-in finder page, 558
Plug-ins, 554-557
Pluggable Look and Feel, 407
Pointing, 14
Poor image quality, 454-455
Pop-up windows, 70, 77, 84
Portables. See PowerBook/iBook system software.
Poster, 416
PostScript fonts, 307-312
PostScript Printer Description files. See PPD.
PowerBook/iBook system software, 189-209
Apple Remote Access. See ARA
Control Strip, 201-203
display management, 196-198
file synchronization, 204-205
Location Manager, 205-207
power/performance management, 192-196
PowerBook issues, 189-191
remounting servers, 199
SCSI disk mode, 198-199
security, 207-209
web site support, 191-192
PPDs, 334-335
Preemptive multitasking, 277. See also Multiple
applications.
Preferences (Edit Menu), 70-71, 78-82
Preferences folder, 52-53
Prefixes, 38-39
Pressing, 15
Preventive measures, 467-468
Preview Web page before printing, 562-563
Print dialog box, 331-333
Print preview (Web pages), 562-563
Print queue, 333-334
Print servers, 333
Print spooler, 333-334
Printer drivers, 6
Printer font file, 308
Printing, 8. See also Fonts and printing.
Printing problems, 455-456
PrintMonitor Documents folder, 53
PrintToPDF, 574



Problems. See Troubleshooting.

Processor cycling, 195

Program Linking, 112, 346, 515-516

Proportional thumbs, 121

Proprietary online help systems, 589-590

Protected memory space, 452

Protocols, 234, 520

Publish/Subscribe, 347-349

Publish/Subscribe commands, 350-356

Publisher Options command, 352-354

Publisher Options dialog box, 352

Publishing on the Web. Sez Personal Web
Sharing.

Pythagoras’ Haven, 405

Q

QTVR, 424-425
QuickDraw, 301-305
QuickDraw 3D, 425-430
QuickDraw Graphics suite, 344
QuickDraw GX, 302-304
QuickTime, 412-424

basics, 414-417

configuring, 417-420

data compression, 420-421

features, 413-414

Movie file format, 414

PictureViewer, 423-424

poster, 416

previews, 417

Pro version, 412-413, 423

QuickTime Player, 422-423

supported file formats, 415-416
QuickTime home page, 557
QuickTime PictureViewer, 423-424
QuickTime Player, 422-423
QuickTime Pro, 412-413, 423
QuickTime VR. See QTVR.

R
RAM. See Applications and memory

management.

Reader, 571-574

Recent button, 514-515

Recent Documents, Recent Applications, and
Recent Servers submenus, 68

Recordable applications, 373

Sherlock2 619

References, 368
Reinstalling Mac OS 9, 604
Remote Access Control Panel, 531-532
Remote volumes, 504-508
Required suite, 344
Resize

list columns, 94

windows, 103
Restart strategies, 468
Roaster, 399
ROM, 6
Roman languages, 324
Run-only version of a script, 377

S

Save Changes dialog box, 295
Scrapbook, 24-25, 53-54
Screen display, 8
Screen font file, 307
Script Editor, 373-381
Script Editor Save dialog box, 375
Scriptable applications, 373
Scripting Additions folder, 54, 370
Scripts, 366. See also AppleScript.
Scripts folder, 54-55
SCSI disk mode, 198-199
Searching. See Sherlock 2.
Secret Finder features, 114
Security
encoded files, 569
encrypting files, 184-187
Personal Web Sharing, 546-549
PowerBook/iBook, 207-209
Select next alphabetical filename, 97
Select next file, 97
Select previous alphabetical filename, 97
Selecting files, 99
Sending to the back, 285
Shareware, 572
Sharing data, 233-234
Sharing dialog box, 489-491
Sharing files. See File sharing.
Sharing section (Get Info dialog box), 112-113
Sherlock plug-in directory, 178
Sherlock 2, 68-69, 165-181
advanced file searches, 171-174
basic concepts, 167-168
configuring the preferences, 179-180
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custom searches, 171-174
finding by content, 175-177
full-text search, 175
saving the search, 173-174
searching for files, 168-171
searching the Internet, 177-179
tips for effective searches, 180-181
Shift select, 100
Shockwave, 555-556
Shortcuts button, 513-514
Show Original menu option, 69
Shutdown Items folder, 55
Shutdown problems, 447-448
Simple Finder option, 78
SimpleText, 26
Sleep state, 195
Smart Scrolling feature, 121
Software applications, 213-231
compatibility, 213-216
Desktop level, 228-230
keyboard equivalents, 230-231
launching, 216-223
stationary document, 223-228
Software installers, 468
Software Update Control Panel, 60-62
SoftWindows, 247-248
Sort List, 73
Sound Control Panel, 19-20, 130-131
Sound sets, 119
Special characters (alphabetize items), 39
Special menu, 73
Speech, 430-431
Speech Control Panel, 430-431
Speed Disk utility (Norton Utilities), 463
Spell checking, 342
Spring-loaded folders feature, 80
Sprite, 413-414
Start-up, 7-8
Startup Items folder, 55
Startup problems, 441-446
Statements, 364
Stationary document, 223-228
Stickies, 27-28
Sticky menus, 13
Storage, 253-254
StuffIt Expander, 568-571
Subscribe To command, 351-352
Subscribe To dialog box, 351
Subscriber Options command, 354-356
Subscriber Options dialog box, 355

Subtractive color, 337
Suites, 344-345
SunSphere applet, 403
SuperDrive, 235
Swing, 405
Switching between open applications, 285
Symantec, 399
SysErrors, 465-466
System folder, 31-63
adding files, 58-59
Appearance, 35
Apple Menu (Apple Menu Items), 35-40
Application Support, 40
Clipboard, 40
ColorSync Profiles, 40-41
Contextual Menu Items, 41
Control Panels, 41-44
Control Strip Modules, 45
deleting files, 59-60
Extensions, 45-47
Favorites, 47-48
Finder, 48-49
Fonts, 49
Help, 50
Internet search sites, 50-51
Language & Region Support, 51
Launcher Items, 51
Login, 51
MacTCP DNR, 51
modifying, 57-58
MS Preference Panels, 52
Note Pad File, 52
Preferences, 52-53
PrintMonitor Documents, 53
Scrapbook File, 53
Scripting Additions, 53
Scripts, 54
Shutdown Items, 55
Startup Items, 55
subfolders, listed, 33-34
System Resources, 56-57
System Suitcase, 56-57
Text Encodings, 57
updating the operating system, 60-62
System Heap, 266-267
System Resources file, 53-54
System suitcase, 5, 53-54
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Table suite, 344

Tapping the space bar, 79
TCP/IP, 234, 520

TCP/IP Control Panel, 528
Tearing off Application menu, 121-123
TechTool Pro, 463

Text Control Panel, 20-21

Text effects, 324-325

Text Encodings folder, 57

Text in graphic subscribers, 357
Text subscribers, 356

Text suite, 344

Text-to-speech, 430

Themes, 117

Third-party utilities, 140-149. See also Utilities.

ACTION Utilities, 141-147
AMICO, 147-148
BeHierarchic, 148-149
Kaleidoscope, 140-141

Thread Manager, 281-282

3D, 425-430

3DMF files, 427

32-bit addressing, 261

Throw item into the Trash, 97

Time server synchronization, 566-567

Time slice, 277

Title bar popup menu, 101-102

Tools, 457-467. See also Utilities.

Transmit, 574-575

Trash, 108-110

Trash alias, 163-164

Trash Info dialog box, 109, 114

Trash the prefs, 446

Troubleshooting, 441-468
application crashes, 451-453
document opening problems, 455-456
freezing up during use, 446-447
hard-drive problems, 448-449
monitor problems, 454-455
mouse/keyboard/USB issues, 451
networking difficulties, 449-450
poor image quality, 454-455
preventative measures, 467-468
printing problems, 455-456
shutdown problems, 447-448
startup problems, 441-446
tools, 457-467

TrueType fonts, 314-316

Web browsers 621

TrueType GX, 314
Type 1 font format, 311
Typography, 323-326

u

Unicode, 326
Unit types, 384-385
Universal AppleScript, 366
Unneeded files, 467
Unsharing, 492-493
Updating Mac OS 9, 604
Updating the operating system, 60-62
URL aliases, 568
Usenet News, 557-559
User Info configuration tab, 135
User Mode dialog box, 527
User performances, 483-485
User Preferences dialog box, 483
Users & Groups, 481-488
Utilities. See a/se Tools.
application launching, 217
file-finding, 165-166
Internet. See Internet applications and
utilities.
memory-related, 265-268
third-party. See Third-party utilities.

v

Verbs, 364

Video player, 432

View menu, 70, 72. See also Window viewing
options.

Views Preferences, 81

Virex, 467

Virtual memory, 257-261, 263, 274, 286

Virtual PC, 248-251

Voiceprint, 136-138

Volume aliases, 161

VRAM, 129

w

WAN, 520

Warning dialog windows, 109

Web, 535

Web browsers, 535
Microsoft Internet Explorer, 559-563
Netscape Communicator, 552-559
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Web Sharing Control Panel, 540-541 File Exchange (PC Exchange), 236-238
Web Sharing server. See Personal Web Sharing. MacLinkPlus, 241-246
Wide area network. See WAN. other operating systems, 246-251
Wide-versus-narrow spacing, 80 sharing data, 233-234
Window viewing options, 83-91 SuperDirive, 235

Desktop views, 91 World Wide Web, 535

View As Buttons, 88-90 WorldSecript, 326

View As Icons, 84-88

View As List, 88-90

View As Pop-up Window, 84 Y
Windows, 10. See also Finder. Yet Another NewsWatcher, 576
WindowShade, 77
Words, 364
Working with other types of computers, Z

233-252 .
File Exchange (File Translation), 238-241 . %ap ping the PRAM, 443
one, 514
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your Web browser or Apple Applet Runner; store your Internet passwords
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@ Master multimedia—view pictures, QuickTime and MPEG movies, and
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