




























































































































































1.7) For step-by-step help 

Choose Macintosh Guide from the Guide menu (marked with the ('l) icon) and click the Topics 
button. Select the "Printing and Fonts" topic and see "How do I share a printer with other users?" For 
more information about items on your screen, choose Show Balloons from the Guide menu. 

Portable documents 

A Ponable Dig ital Docume nt (POD) is a read-on ly document that othe r users 
can view a nd pri nt on a ny othe r Macintosh with QuickDraw GX instal led. 

The user who receives your document can view and print the document, even 

without the original application program or fonts that created the document. 

Budget Dt·aft PDD 

You use the POD Maker on your desktop to create Portable Digital 

Documents. T he installation instructio ns in C hapter 3 of this book tell you 

how to create the POD Maker icon. 

I 
' 

PDD Makt-r GX 

(?J For step-by-step help 

Choose Macintosh Guide from the Guide menu (marked with the ('l) icon) and click the Topics 
button. Select the "Printing and Fonts" topic and see "How do I create a portable digital document?" 
For more information about items on your screen, choose Show Balloons from the Guide menu. 
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QuickDraw GX fonts 
can use alternate 

forms of a character 
(for example, the 

swash and standard 
forms of the 

lowercase '!'). 

QuickDraw GX fonts 
can have the ability to 

morph in certain ways. 
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Typography 

QuickDraw GX automates much of th e typographic process. QuickDraw 
GX-aware application programs allow you to create professional-look ing 
typography by simply typing. 

Settings for kerning, justification, and special characters (such as ligatures) 
are built into QuickDraw GX fonts and are hand led automat ically within 
application programs that support QuickDraw GX. 
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Quick Draw GX fonts can automate 
complex typesetting tasks, such 
as the formation of fractions 
and ordinals. 

QuickDraw GX fonts can contain alternate charact er 
combinations (for example, the 'co' and 'ct' combinations). 

With QuickDraw GX, all your fonts are stored in the Fonts folder inside your 
System Folder. This includes bi tmapped. TrueTYpe. and PostScri pt fon ts. 
Support for Apple's TrueType fo nts is built into QuickDraw GX. QuickDraw 
GX also supports Adobe's Type I font standard using a new version of Adobe 
Type Manager (ATM GX). 

To set options for working wilh Type I l·o nts, open the Apple (el ) menu and 
choose Control Panels. Then open the ATM GX cont rol panel. 



For step-by-step help 

Choose Macintosh Guide from the Guide menu (marked with the l'll icon) and click the Index button. 
See the items for the Index term "fonts." For more information about items on your screen, choose 
Show Balloons from the Guide menu. 

Consistent color 

QuickDraw GX uses ColorSync to ensure that the colors in a document 
remain consistent across a wide variety of color monitors, scanners, and color 
pri nters. In order to reproduce colors acc urately, your Maci ntosh must know 
the type of mon itor you use to view documents. 

To make sure your Macintosh knows the type of moni tor you are usi ng, open 
th e Apple (tl) menu and choose Control Panels. Then open the ColorSync 
control panel. 

If the monitor shown is incorrect, open the pop-up menu and choose Set 
System Profile. Then choose the correct monitor from the list. 

Quick Draw GX support for international text formats 

Used with QuickDraw GX-a'vvare internationa l programs, QuickDraw GX 
supports the display and pri nting of any internationa l text system, such as 
Arabi<.: or Kanj i. It doesn' t matter whether the text reads right to left, left to 
right, vertically, or some combination of the three. QuickDraw GX can even 
display tex t that combines different read ing directions within the same line. 

:lJ For step-by-step help 

Choose Macintosh Guide from the Guide menu (marked with the l'll icon) and click the Index button. 
Choose the Index term "text" and see "How do I change the way text is displayed?" For more 
information about items on your screen, choose Show Balloons from the Guide menu. 
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PowerTalk collaboration services 

PowerThlk system software helps people work together more effectively. 

PowerTalk provides many new capabil ities on your desktop and in your 
Apple (tl) menu. 

You can use AppleMail to 
send and reply to mail. 
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Catalogs provides access to information 
you need when collaborating with 

individuals and groups. 

r.:-"'~~~ The Mailbox contains [11 ,fig'iow l' uzzle 
Key Caps 

Mail and Catalogs -!j~~· i!!I· 9.· i!IJ· a .. -~~~::-l 
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all your incoming and 
outgoing mail. 
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Gl • Shut llown 

The Key Chain provides 
access to all network servers 

and other services through 
a single access code. 

15 Uh ht 

Use the DigiSign Utility program 
to request approval of a Signer 
file so you can sign your 
documents electronically. 



Your universal desktop mailbox 

PowerTa lk gives you a single mailbox icon for all incoming and outgoing 
mail- including fax, voice, electronic ma il, and documents. Communication 
from on-line services and electronic ma il from various sources are routed to 
your desktop mailbox when you install mail gateways supplied by the vendor. 

M.ailbeox 

ll) For step-by-step help 

Choose PowerTalk Guide from the Guide menu (marked with the l2l icon) and see the items in the 
"Sending and Receiving" topic. For more information about items on the screen, choose Show 
Balloons from the Guide menu. 

Catalogs 

PowerTalk catalogs store information about users a nd groups that you need 
fo r e ffective communication. The Catalogs icon g ives you access to the shared 
catalogs that are available on your network. 

D ' . 
To see a sample catalog, double-click the Catalogs icon to open it. The n 

locate and open the AppleTa lk catalog. When the AppleTalk catalog is o pen, 
you can access your entire AppleTalk network, incl ud ing servers and 
individuals. 
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You can create information cards to store information about individuals or 
groups with whom you communicate often. The cards make it easier to 
exchange i nforrnation. For example, you can send someone a document by 
dragging the document's icon onto the person's information card icon. 

llJ For step-by-step help 

Choose PowerTalk Guide from the Guide menu (marked with the (2) icon) and see the items in the 
"Catalogs and Information" topic. For more information about items on the screen, choose Show 
Balloons from the Guide menu. 

Key Chain security 

PowerTalk lets you set up a single password (the key chain access code) that 
replaces individual passwords on individual application programs or servers. 
You can access all network servers with a single password which you enter 
only once-each time you start up your computer. 

~~ 
:&¥ 

tlJ For step-by-step help 

Choose Macintosh Guide from the Guide menu (marked with the 171 icon) and click the Index button. 
See the items for the Index term "key chain." For more information about items on your screen, 
choose Show Balloons from the Guide menu. 



AppleMail 

Power1hlk provides a built-in application program- AppleMail- that lets you 
write messages that conta in styled text, images, and video. 

To use AppleMail , open the Apple (tl) menu and choose Mail and Cata logs. 
Then choose AppleMail from the submenu. 

I=~ 
App lel'1ail 

(7J For step-by-step help 

While you are using AppleMail, choose AppleMail Guide from the Guide menu (marked with the C'lJ 
icon) and click the Topics button. For more information about items on the screen, choose Show 
Balloons from the Guide menu. 

Your digital signature 

PowerTalk's DigiSign dig ital signatures technology lets you electronically 
approve and verify data. The DigiSign Utility lets you c reate receive, sign, 
and forward docume nts without the time-consuming process of printing and 

circ ulat ing them. 

T he DigiSign Utility is located in the PowerTalk folder (inside the Appl e 
Extras fo lde r) on your hard disk. 

DigiSign Utility 

Cl) For step-by-step help 

Choose PowerTalk Guide from the Guide menu (marked with the (2J icon) and see the items in the 
"Digital Signatures" topic. For more information about items on the screen, choose Show Balloons 
from the Guide menu. 
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Troubleshooting 
• • • • • • 

This chapter helps you solve some of the common proble ms you may 

encounter when upgrading to System 7.5. 

Problems during installation 

This section he lps you solve problems you might encounter while using the 

Installer. 

Not enough memory to use the Installer 

Pmblem: When you try to use the Insta ller, you see a message that the 

Installer is out of memo ry. 

Cause: T here's not enough me mory available to open the Installer. Usually 

thi s means that your disk cache or RAM Disk is set too high. 

Solution: Quit a ll open application programs. Also, open the Memory control 
pa ne l, set your disk cache to the lowest possible setting a nd turn on Virtual 

Memory. 
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Not enough memory 

Pmblem.: When you try to use the Insta ller, you see a message that your 
computer doesn' t have enough memory. 

Cause: Your Macintosh has less random-access memory than is required to 
use System 7.5, QuickDraw GX, PowerTalk, or a combination. 

Solution: For memory guidelines, see "Check Your Computer's Built-in 
Me mory" in Chapter I of this book. [f necessary, contact your Apple­
authorized reseller fo r information about how to purchase additiona l memory. 

Not enough disk space 

Pmblem: When you try to use the Installer, you see a message that there is 
not enough disk space available. 

Cause: Your computer's hard disk has less than the minimum amount of 
space required to install the software. 

Solutio11: Make more space avail able on your hard disk by removing some 
files from the disk. Make backup copies of the files, if necessary, and then 
drag them to the Trash. 

If you are installing from floppy disks, you can also try starting up your 
Macintosh using the lnswll Disk 1 disk. Using the Installer this way requires 
less available disk space. 



Difficulty modifying the System file 

Pmblem: Whe n you try to use the Installer, you see a message that the 
System file cannot be modified (or repeated messages asking if it's okay to 
modify the System f ile). 

Cause I : You have in stalled virus-protection software that guards against 
moditication of the System file. 

Solwion 1: Turn off your virus-protection software by dragging it out of the 
System Folder and restarting your computer. You can turn the virus-protection 
software back on after installation. 

If you are installing from floppy disks or a CD, you can also try disabling 

your extensions by holding down the Shift key while you restart the computer. 
(If you are installing over a network, you must leave the extens ions on in 
order to connect to the network server.) 

Cause 2: Your System Folder may be pro tected. Or the System and Finde r 
tiles may be locked . 

Solulion 2: To turn off Syste m Folder Protection, go to the Performa or the 
General Controls cont rol panel (dependi ng on your version of system 
software). To see if your System tile or Finder file is locked , select the file's 
icon, the n open the File menu and choose Get Info. To unlock the fil e, check 
the Locked checkbox to re move the X. 

The floppy drive on your Macintosh Plus, Mac SE, or Mac II doesn't recognize the 
installation disks. 

Pmblem: When you try to begin in stallation , your Macintosh does not 
recogni ze the insta llation disks. 

Cause: The floppy disks are 1.4MB disks. Syste m 7.5 compone nts are not 
avai lable on 800K fl oppy disks. 

Sohtlion: Install System 7.5 components usi ng a CD or install over a network. 
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Problems using System 7.5 

84 Chapter 7 

T his section helps w ith problems you might encounter using the compu ter 
after you have insta ll ed System 7.5. 

You can't start up the computer 

Pmblem: When you turn on your computer, you see a " bomb" message. 

Cause 1: You probably have an incompatible i tem in the System Folder. 

Solution 1: To turn off potentially i ncompatible i tems in the System Folder, 

hold down th e Space bar wh ile you restart your computer. When the 

Extensions Manager opens, choose "System 7.5 Only" from the Sets pop-up 

menu. Close the Extensions Manager to resume startup. A ll extensions arc 

turned off, except those for System 7.5. Once you have started up the 
computer, you need to determine which startup program is causing the 

problem. For i nstructions, see Appendix C (' 'Testing for Compatibil ity") 
later in this book. 

Cause 2: You may have damaged your system software. 

Solution 2: Start up the computer using the Disk Tools disk. When you have 
restarted th e computer, follow the inst ructions in Appendix B ("Performi ng 
a Clean Installation") to reinsta ll system software. 



You often encounter problems that require you to restart the computer 

Pmblem: As you work in an application program, you ofte n encounter 

problems that require you to restart the computer. 

Q mse: You may have a n incompatible ite m in the System Folder. It's a lso 

possible that your application program is somehow incompatible w ith 

Syste m 7.5. 

Solution: To turn off potentially incompatible items in the System Folder, 

ho ld down the Space bar while you restart your computer. When the 
Extensions Ma nager ope ns, choose "Syste m 7.5 Only" from the Sets pop-up 

me nu. Close the Extensions Man ager to resume startup. All extensions are 
turned off, except those for System 7.5. 

For compatibility info rmation on application programs, contact the vendor. 

You may have a version of the program th at doesn' t work with System 7.5. 

Speech recognition doesn't work 

Pmblem: After you insta ll System 7.5 software, speech recognition doesn't 

work. 

Cause: System 7.5 does not work with PlainTalk 1.0. 

Solution: Contact Apple fo r a PlainTalk software upgrade. 

(1J For step-by-step help 

Choose Macintosh Guide from the Guide menu (marked with the !7l icon) and click the Topics 
button. See items for the "Troubleshooting" topic for help in solving problems. 
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Problems using QuickDraw GX 

86 Chapter 7 

This section helps with problems you might encounter using the computer 
after you have installed QuickDraw GX. 

Your non-Apple printer is no longer available in the Chooser. 

Problem: You can't select your non-Apple printer after install ing QuickDraw 
GX. 

Cause: To print on a non-Apple printer with QuickDraw GX installed, you 
need a QuickDraw GX driver for that printer. QuickDraw GX installation 
provides drivers for Apple printers only. 

Solution: rf you are using a non-Apple Postscript printer, try using the Apple 
LaserWriter GX driver. To install the LaserWriter GX printer software, see 
Appendi x A ("Using the Custom Insta ll Option"). 

Contact the printer vendor to obtain a QuickDraw GX printer driver for your 
non-Apple printer. 

You can temporarily turn off Quick Draw GX and print using your previous 
printer driver. To turn off Quick Draw GX, hold down the Space bar while you 
restart your computer. When the Extensions Manager opens, cl ick the 
QuickDraw GX extension to remove the check beside it. This prevents the 
QuickDraw GX software from loading. Close the Extensions Manager to 
resume startup. You should be able to print normally. You won't be able to use 
any QuickDraw GX features until you turn the extension back on again. 



Your fax modem is no longer available in the Chooser. 

Pmblem: You can't select your fax modem after installing QuickDraw GX. 

Cause: To use a fax modem. you need a QuickDraw GX driver for that fax 
modem. 

Solution: If you have an Apple fax modem, contact Apple for a QuickDraw 
GX fax modem driver. If you have a non-Apple fax modem, contact the 
vendor to obtain a QuickDraw GX driver. 

You can temporarily tu rn off Quick Draw GX and use your previous fax 
modem driver. To turn off QuickDraw GX, hold down the Space bar whi le 
you restart you r computer. When the Extensions Manager opens, click the 
QuickDraw GX extension to remove the check beside it. This prevents the 
QuickDraw GX software from loading. Close the Extensions Manager to 
resume startup. Your fax modem should work normally. You won't be able to 
use any QuickDraw GX features until you turn the extension back on agai n. 

You have trouble printing in a particular application program 

Problem: You are not able to prin t documents in a particular application 
program after you install QuickDraw GX. 

Cause: The program may be incompatible with the QuickDraw GX printer 
driver. 

Solution: Install the Qui ckDraw GX utilities, and use the QuickDraw GX 
Helper uti li ty to turn ofT QuickDraw GX printing capabilities for the 
program. For instructions to install the QuickDraw GX uti lities, see Appendix 
A ("Using the Custom Install Option") in thi s book. Afler you install , launch 
the program, then open the Apple menu. You wi ll see a menu item that says 
"Turn Desktop Printing Off." Select the item so that it changes to "Turn 
Desktop Printing On." The program uses the non-GX printer driver unti l you 
change the menu item again. 

llJ For step-by-step help 

Choose Macintosh Guide from the Guide menu (marked with the (2) icon) and click the Topics 
button. See items for the "Troubleshooting" topic for help in solving problems. 
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Problems using PowerTalk 
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Some of your electronic mail and faxes do not go to your mailbox. 

Problem: Communication through third-party on-line services or electronic 
mail programs does not go to your mailbox. 

Cause: Third-party on-line services and electronic mai l programs requi re 
mail gateways that route communications to your mailbox. 

Solution: Contact the vendor of the service or program to obtain a personal 
gateway. 

llJ For step-by-step help 

Choose Power Talk Guide from the Guide menu (marked with the (2) icon) and click the Topics 
button. See items for the "Troubleshooting" topic for help in solving problems. 



Appendix A 
Using the Custom Install Option 

• • • • • • 

Most Macintosh users insta ll system software using the Easy Instal l option 

(shown in Chapter 2 of this book). T he Easy fnstall option installs the 
software for your model of Macintosh. For example, Easy Install updates the 

printe r dri vers you a lready have, but does not add new printer drivers. 

The Custom Insta ll option a llows you to select the combination of syste m 

Ii les, drivers, and other fil es you want for your own specific needs. Yo u can 

i nsta II or update a single sys tem software compo ne nt. 

You may want to use th e Custom Insta ll option to add addit io nal software or 

to insta ll a system that s tarts up on any Macintosh model. 

• Afte r using Easy In sta ll. you can use Custo m Install to add software. For 

example, you can insta ll uti lities, add itiona l printer d rivers, or MacTCJ~ 

• You ca n c reate a "un iversal' ' system, with software that works on al l 

Macintosh compu ters, incl uding both 68000-family and PowerPC models. 

(ln this case, use Custom Install instead of Easy Instal l.) 

To use the Custom Ins ta ll op tion for System 7.5 o r QuickDraw GX, follow the 
steps o n the next pages. 
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1 Quit any open application programs or desk accessories. 

2 Locate the Installer for the software you want to customize. 

The Installer for System 7.5 is located on the lmta/1 Disk 1 disk. If you are 

installing from a CD, it is located in the System Install folder (inside the 
Installation folder). 

The Installer for Quick Draw GX is located on th e Install disk. If you are 

installing from a CD, i t is located in the QuickDraw GX Install folder (inside 

the Installation folder). 

PowerTalk does not have a Custom Install option. 

A ll system software fil es are compressed. The Installer program w il l expand 
them during installation. Do not drag them to your system. 

3 Open the Installer by double-clicking its icon. 

~ 
Installer 

4 When you see the Installer's welcome screen, click Continue. 

The Easy Install dialog box appears. (This example shows QuickDraw GX.) 
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5 Open the pop-up menu and choose Custom Install. 

When the triangle 
points down. you 
see a detailed list 

of the software. 

Disk on which 
system software 
will be installed 

-

The Custom Install dialog box appears. (This example shows QuickDraw 
GX.) 

lnstoll QulckDrow'" 
Easy Install 

' ( 
Custom Remoue 

lle lp I 
0 Rose Qulck 8row"·' Gil Software for this Macintosh CD~ 
I2Sl Bose QulckOrow'" Gil Software for an!J Macintosh CD 
i2SJ Qulci:Oraw'" Gil Utilities (!) 

18] ATM '" for QulckOrow'" GH ~ 
f-l> 18] All QuickDrow '" Gil fonts (!) 

1> 0 All Quici:Drow '" Gil drluers for Apple printers (il 

0 
Oia:k SP'ct: ~v•n.blt; 40~ 102K S.l<oltd .... , 6,2521( 

r-D•s ttnAtion Dirt 

( Eject Olsl: I ( Quit ) 
,-------, 

I J M~tnlosh HO [ Switch Olsl: J lnstoll 

ra 
Button to switch to a diHerent disk 
for installation 

An information box 
(marked with an i) 
provides information about 
each item. 

6 Select the software to install. 

To install software, click the checkbox to put an X in the box. For example, 
put an X in the QuickDraw GX Uti lities box to install the Type I fo nt 
enabler, GX Helper, and other utilities. 

To see a detailed list of the software included in an item, click the triangle 
(next to the item) so it points down. For example, when the triangle next to 
Printing points clown, you can select specific printer dri vers to instal l. 

To see information about an item, click the information box (marked with 
an i) across from it. 

7 Make sure that the destination disk indicated on the screen is the one on which you want 
to install software. 

I r the wrong disk name appears, click the Switch Disk button unti l the correct 
disk name appears. 
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8 Click Install. 

The Installe r begins to insta ll the software you have selected. 

If you have any pmblems while installing: See Chapter 7 ("Troubleshooting") 

in this book. 

9 Follow the instructions on the screen. 

On-screen messages tell you when you need to insert other disks. It takes a 

few minutes to complete the insta llation. 

10 After the installation is complete, restart your computer. 

If for some reaso n the insta llation was no t successful, try again. 

lj'you can ~ restart the computer: See Chapter 7 ("Troubles hooting") in this 

book. 



Appendix 8 
Performing a Clean Installation 

• • • • • • 

IMPORTANT You should perform a clean installation only if the system 

software on your startup disk is damaged. 

This appendix provides instructions for what is commonly called a "clean" 
installation of system software onto Apple hard drives. (For instructions on 

reinstalling sys tem software on a non-Apple hard drive, see the manual that 

came with the hard dri ve.) 

Shut down your computer. 

2 Insert the Disk Tools disk into the floppy disk drive. 

ifyoui-e installing soflwarefmm a CD: Inser t the startup floppy disk that came 

with your CD. 

(f" you }-e installing softwaJ-e over a network: Find Disk Tools on your file server, 

then skip to step 4. If you're not sure where to find Disk Tools, ask your 

network administrator. 

3 Turn on your computer. 

The Disk Tools icon appears on your screen. 

If you i-e installing software from a CD: Open the Disk Tools folder (inside the 
Installation folder) on the CD. 
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4 Double·click the Disk Tools disk icon to open it. 

5 Double-click the Disk First Aid icon and follow the instructions on the screen. 

Disk First Aid checks your hard drive for any problems. 

~ 
Disk Firs t Aid 

6 When you are finished, choose Quit from the File menu. 

7 Double-click the Apple HD SC Setup icon and follow the instructions on the screen. 

Apple HD SC Setup initializes (erases and formats) a disk and updates the 
disk driver. 

~ 
1. I 

Apple HD SC Setup 

8 Click Update. 

9 When you are finished, click Quit. 

10 Insert the Install Disk 1 disk into a floppy disk drive, and open the disk by double· 
clicking its icon. 

All system software fil es are compressed. The Installer program will expand 
them during installation. Do not drag them to your hard disk. 

(fyoui-e installing softwaJ-e fmm a CD: Find the Tnstaller in the System I nstall 
folder ( inside the Installation folder) on the CD. 

{fyoui-e installing softwcll-e over a nelwork: Find the Installer on your fi le 
server. I f you're not sure where it is, ask your network administrator. 

11 Open the Installer by double-clicking its icon. 

Ins taller 

-



12 When you see the Installer's welcome screen, click Continue. 

Disk on which system 
software will be 

installed 

T he Easy Insta ll dialog box appears. 

Syst em 7.5 Installer - ...... w 
I Easy Inst all •I ( ll elp l 

Click the l nst oll bu tt on to update to System Software uerslon 7.5 
on the selected disk. This Ins t allation w i ll Include all of the 
upd ated Syst em So ft wore f or t his Macin tosh. 

r O•sl in• l ion Disk 

( r JCcl DISk ) [ Quit ) 

M.eintosh HO [ Swit ch Disk J I( Ins tall )~ 

Button to switch to a different disk 
for installation 

-

For a clean installation, 
DO NOT click the Install 
button. Press and hold 
down Shift-~-K. 

13 Make sure that the Destination Disk indicated on the screen is the one on which you 
want to install system software. 

If the wrong d isk name appears, click the Switch Disk button until the correct 

disk name appears. 

14 Hold down Shift-:1€-K to start the clean installation. 

The following dialog box appears. 

Select type o f Installation: 

0 Upda te (ulstlng System Folder 
@ I ns t all New Sy st em Folder 

Cancel ) n OK )J 

15 Click the Install New System Folder button and click OK. 

The di a log box closes. In the Easy Insta ll d ia log box, the Insta ll butto n 

changes to C lean Install. 
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16 Follow the instructions on the screen. 

On-screen messages tel l you when you need to insert other disks. It takes a 

few minutes to complete the installation. 

17 When you see a message reporting that the installation was successful, you may need to 
click Restart. 

You need to Restart only i f you insta lled software onto the startup d isk. 

-



Appendix C 
Testing for Compatibility 

• • • • • • 

If your Macintosh does not start up properly o r behaves erratically, you 

probably have an incompatible sLarLup program (also known as a system 

extension or control panel). 

This appendix te lls you how to remove s tartup programs th at are 
incompatible wi d1 Syste m 7.5. It also te lls you how to turn on startu p 

programs that were placed in the "May Not Work With Syste m 7.5" fo lder 

during installation and test them for compatibility. 

Remove incompatible startup programs 
To verify that you have a compati bili ty problem and test individual programs, 

follow the steps below. 

Verify the problem 

1 Start up your computer, holding down the Space bar. 

Holding down th e Space bar opens the Extensions Manager contro l pane l 

during startup. 
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2 Release the Space bar when the Extensions Manager control panel opens. 
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you wm bt . ,. to boo t \lOUf'" ../ AppltScrtpt1H 

M.cWltosh oornc;t l\l . ./ AppltSh~rt 
./ Applf-htk lma9f\t'rlt• r 

'lt'~ning : lnoorr-POt ust of ../ Color Pkktr 

11 
this cootrol p•ntl m~ c.tust ../ ColorSyno11-t 

probltmJ wilh vour M1cin tosh. ../ F11t Shtttr.g [ )(\tnslon 
Find fflt Exttnskm 

./ Fmdt r S<rlptinq Ex1tnsion 

./ f«t'9" rilf Aectss 

./ l lcl/llfi Mon1tors £xt•ns10n 

./ '"'•'w"nt•r 

../ l U ff' 'Wn t tf' 
[ Undo 1 ./ Lu...-Wnt tf'" 300 

( 1 
../ l .utrW'nt tr 8 

lle lp ./ L'WStltet310 
./ Ptrson<~llutf'Vriter SC 

Ch11'19tl t llct f' ff•ct .at r ubrt ./ Powtr Tilk Man~w ~ 

- If you think you have a 
problem with incompatible 
items, open this menu and 
choose "System 7.5 only." 

To prevent an extension from 
loading, click it to remove the 
check. To allow the extension 
to load, click it again to put a 
check beside it. 

3 Open the Sets menu and choose "System 7.5 only." 

This turns off all extensions and control panels, except those instal led with 
System 7.5. 

4 Close the Extensions Manager to continue startup. 

5 When the computer is ready, try the same actions that caused the problem. 

If the problem no longer occurs, you probably have an extension or control 
panel that doesn't work with System 7.5. Continue with the steps in the next 
section. 

Test individual extensions and control panels 

1 Start up your computer, holding down the Space bar. 

Holding down the Space bar opens the Extensions Manager control panel 
during startup. 

2 Release the Space bar when the Extensions Manager control panel opens. 

3 To turn on one of the extensions or control panels, click its name to put a check 
beside it. 

-



4 Close the Extensions Manager to continue startup. 

5 When the computer is ready, try the same actions that caused the problem. 

If the proble m does not occur again, the n the ite m is probably compatible 
with System 7.5. 

I f the proble m occ urs again, the program is probably incompatible. Open the 
Exte nsions Ma nager and cl ick the program's name to remove the check. 

6 Repeat steps 1 through 5 for each item you want to test. 

Test individual programs in the "May Not Work with System 7.5" folder 
When you used the Safe Insta ll Util ity, you moved po tentially incompatible 
startup programs into a fo lder called "May Not Work With System 7.5." A fter 
installation, you may want to turn on and test some of these programs. 

To turn on and test programs identi fi ed by the Safe Install uti lity as 
potentia lly incompatible, follow the steps below. 

Drag one program from the "May Not Work with System 7.5" folder to the System Folder 
icon. 

W hen you drag a program to the Syste m Folder icon ( rather than into the 
open System Folde r) the system automatically puts the ite m where it belongs. 
For example, syste m exte nsions automatically go into the Exte nsions fo lder. 

2 At the dialog box that asks if it's okay to put the program where it belongs, click OK. 

3 Restart the computer. 

If your computer starts up, continue with step 4 below. 

If the compute r does no t start up properly, the program is probably 
incompatible with Syste m 7.5. To tu rn off the program, hold down the Space 
ba r while you restart your computer. Whe n the Extensions Manager opens, 
find the program a nd click its name to remove the check. Close the 
Extensions Manager to resume startup. Go back to step I to turn on a nd test 
another program. 
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4 Use the computer for a while and see if any problems occur. 

If nothing goes wrong, then the extension or control panel is probably 

compatible w ith System 7.5. 

l f your computer behaves erratically, then the program is probably 

incompatible w ith System 7.5. Open the Extensions Manager and cl ick the 

program's name to remove the check. 

5 Repeat steps 1 through 5 for each item in the "May Not Work with System 7.5" folder that 
you want to test. 

-
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A 

access code. See key chain access code 
AppleCD Audio Player 65 
Apple Extras folder 52 
Apple l-ID SC Setup 94 
AppleMail 79 
Apple menu 

Automated Tasks 52 
Find File 47 
Shut Down 66 
Stickies 51 
submenus in 49 

Apple Menu Options control panel 49 
AppleScript folder 52 
ApplcTalk catalog 77 
ApplcTalk network 28, 77 
Applications folder, locking 61 
Archi ved Type I Fonts folder 15, 18 
At Ease software 7, 13, 19 
audio support 64-65 
Automated Tasks (Apple menu) 52 
automatic power off 63 

B 

If you can't find what you're looking for 

in this index, look in Macintosh Guide­

available in the Guide (('1)) menu 

on your computer. 

backi ng up 
hard disk 9 
System 7.5 CD-ROM 5 

Backup CD folder 5 
Balloon Help 40 
battery and power management on the 

PowerBook 54- 56 
Before You Install disk 7 
Before You T nstall folder (on CD) 7 
bitmapped fonts 74 
' 'bomb" message on the screen 84 
Button Disabler comrol panel 69 

c 
can· t start up the computer 84 
Catalogs 2 1, 29, 77- 78 
CD 

installing QuickDraw GX from 13 
install ing System 7.5 from 7, 10 
performing a clean installation from 

93,94 
using the Custom Install 

option from 90 
CD player support 65 
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Chooser 16 
clean insta!Jation 93- 96 
clipping fi les, drag and drop and 46 
clock options, displaying in menu bar 50 
collnbormion services. turning off/on 29 
colors, ensuring consistency across 

monitors, scanners, 
and printers 75 

ColorSync 75 
compact disc. See CD 
compatibi lity testing 98- 100 
computer-telephone integration 69 
contrast button, disabling 69 
control panels. See also startup programs 

Apple Menu Options 49 
Button Disabler 69 
ColorSync 75 
CPU Energy Saver 63 
Date and Time 24, 50 
Desktop Patterns 66 
Extensions Manager 62, 83. 85, 

97-100 
General Controls 58-6 1 
grouping or turning off/on 62, 97-99 
Keyboard 68 
Macimosh Easy Open Setup 45 
Numbers 68 
PC Exchange 44 
PowerBook 54 
PowerTalk Setup 24, 27, 29 
Sharing Setup 28- 29 
Sound 64 
testing for compatibility with System 

7.5 98- 100 
Text 68 
WindowShade 48 

Control Strip on the PowerBook 55 
CPU Energy Saver control panel 63 
Custom Install dialog box 9 1 
Custom Install option 89-92 
customizing the Macintosh for novice 

users 57-6 1 

D 

date and lime, displaying on 
menu bar 50 

Date and Time control panel 24, 50 
desktop patterns, selecting or adding 66 
dialog boxes 

Custom Install 91 
Easy Install II , 14, 90, 95 
Install PowerTalk 20 
QuickDraw GX printing 

dialog boxes 72 
DigiSign utility 79 
digiral signature 79 
disabling sound and screen contrast 

buttons 69 
disk cache 81 
Disk First Aid 5, 94 
disks, opening IBM-formatted disks on 

the Macintosh 44, 45 
disk space, "nol enough disk space 

message" 82 
Disk Tools disk 5, 83, 84, 93 
Documents folder 59 
DOS files, opening on the 

Macintosh 44, 45 
drag and drop 

Note Pad and 68 
overview 46 
PICTs and 66 
Scrapbook and 67 



E 

Easy Install dialog box 11, 14, 90, 95 
Easy Open 45 
electronic mail. See also PowerTalk 

troubleshooting 88 
extensions. See also startup programs 

grouping 62 
QuickDraw GX printing 

extensions 72 
QuickTime 67 
testing for compatibi lity with System 

7.5 97- 100 
turning off/on 62, 84, 85, 97- 99 

Extensions Manager 62, 84, 85. 97- 100 

F 
fax modem, using with QuickDraw GX 

instal led 87 
fax problems, troubleshooting 87 
File menu, New Note 5 1 
files 

clippings 46 
opening DOS/Windows files on the 

Macintosh 44, 45 
opening ftles when you don' t have the 

program that created them 45 
synchronizing between the 

PowerBook and other Macintosh 
systems 55 

Finder 
automating tasks with AppleScript 52 
enhancements in System 7.5 2, 

47- 5 1, 66 
hiding 60 
making active 32. 39 

Find File (Apple menu) 47 
floppy disks 83 
folders 

Apple Extras 52 
AppleScript 52 
Applications 61 

Archived Type 1 Fonts 15, 18 
Backup CD (on CD) 5 
Before You Install (on CD) 7 
Documents 59 
Ponts 74 
May Not Work With System 7.5 9, 

99- 100 
PowerTalk 79 
PowerTalk Install (on CD) 19 
QuickDraw GX Install (on CD) 13 
System Folder 9, 61 

fonts 15, 17- 18, 74 
Fonts fo lder 74 

G 

General Controls control panel 58-6 1 
Guide menu 

H 

Macinrosh Guide 15. 31-39 
overview 12, 31 
Shortcuts 4 1-42 
Show/Hide Balloons 40 

Help. See Balloon Help; Gu ide menu 
Hide Balloons (Guide menu) 40 
high-quality stereo support 64--65 
"Huh?" button in Macintosh Gu ide 

window 39 

I, J 

IBM-compatible disks and files, opening 
on the Macintosh 44, 45 

icons 
Apple HD SC Setup 94 
AppleMail 79 
Apple Menu Options 49 
Button Disabler 69 
Catalogs 2 1, 77 
ColorSync System Profile 75 
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CPU Energy Saver 63 
Date & Time 50 
Desktop Patterns 66 
DigiSign Utility 79 
Disk First Aid 94 
Documents 59 
DOS Disk 44 
Extensions Manager 62 
General Controls 58 
Guide 12, 31, 40,41 
Installer 14, 20, 90, 94 
Keyboard 68 
Key Chain 78 
LaserWriter GX 15, 70 
Macintosh Easy Open Setup 45 
MacTCP 64 
Mailbox 2 1, 24, 27,77 
PC Exchange 44 
POD Maker 16, 73 
PowcrBook 54 
printer 15, 70 
QuickTime 67 
Safe Install Util ity 8 
Script Ed itor 52 
SimpleText 53 
Sound 64 
WindowShade 48 

Index button in Macintosh Guide window 
33,35-36 

installation disks not recognized, 
troubleshooting 83 

l11stall disk 13, 19, 90 
Installer program 

Custom Install option 89-92 
Easy lnstaJI option 10-12. 13- 15. 

19-2 1, 94-96 
performing a clean installation 94-96 
troubleshooting 8 1-83 

installing 
PowerTalk 19-21 
QuickDraw GX 13-15 

Custom Install option 89-92 
System 7.5 

before you install 1-5 
Custom Install option 89-92 
performing a clean installation 

93-96 
troubleshooting 8 1-83 
using the Installer program I 0-12 
using the Safe Install Utility 7-9 

Install PowerTalk dialog box 20 
Install System disk I 0, 90, 94 
international text format support 75 

K 

Keyboard control panel 68 
keyboard shortcuts 41-42 
key chain access code. See also 

L 

PowerShare password 
changing 24, 27 
overview 22 
selling up 23-24, 78 

language options, selc;c ting 68 
LaserWriter Utility 17 
Launcher 57- 58 
Look For button in Macintosh Guide 

window 33, 37-38 

M 

Macintosh Drag and Drop. See drag 
and drop 

Macintosh Easy Open Setup control 
panel 45 

Macintosh Guide (Guide menu) 
creating a desktop printer icon 15 
Index button 33, 35-36 
Look For button 33, 37-38 
moving the window 32, 39 
overview 31-33 
tips for using 39 



Topics button 15 , 33-34, 39 
MacTCP 64, 89 
Mailbox 2 1, 24. 27, 29. 77 
May Not Work With System 7.5 folder 

9,99- 100 
memory 

checking amount of 5 
"not enough memory" messages 

81-82 
saving 29 

memory requirements 5 
menu bar, displaying date and time on 

50 
mouse shottcuts 4 1-42 
moving items with drag and drop 46 
multitasking support 69 

N 

networks. See also PowerTalk 
AppleTalk 28, 77 
installing PowerTalk on 19 
installing QuickDraw GX on 13 
installing System 7.5 on 8, 10 
naming your compurer on 28-29 
performing a clean installation 

on 93.94 
printer sharing using Q uickDraw GX 

72-73 
supp01t for TCP/lP 64 

new features of System 7.5 
audio support 64-65 
Button Disabler 69 
CPU Energy Saver 63 
customizing the Macintosh for novice 

users 57-61 
date and time, displaying on 

menu bar 50 
desktop patterns, more colorful 66 
Documents folder as default for 

saving fi les 59 
DOS/Windows ti le compatibility 44 
drag and drop 46 

Easy Open 45 
Extens ions Manager 62 
Finder, hiding 60 
Find Fi le 47 
Guide menu 31-42 
large volume supp01t 70 
Launcher enhancements 57- 58 
Macintosh Guide 31-39 
mobile computing 54-56 
Multitasking support 69 
new Note Pad 68 
new Scrapbook 67 
overview 2 
PowerBook features 54-56 
PowerTalk coUaboration services 

76-79 
QuickDraw GX printing and 

publishing 70-75 
QuickTime extensio n 67 
Roman-language keyboard support 68 
Script Editor 52 
Shut Down available in the Apple 

menu 66 
SimpleTexl enhancements 53 
software protection 61 
Stickies 5 1 
submenus for the Apple menu 49 
TCP/IP networking support 64 
Telephone Manager 69 
T hread Manager 69 
universal enabler 70 
WindowShade 48 

New Note (File menu) 51 
"not enough disk space" message 82 
"not enough memory" messages 8 1-82 
Note Pad 68 
notes, creating <md sticking o n 

the screen 51 
Numbers control panel 68 
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0 

on-screen help. See Balloon Help; 
Guide menu 

p 

Paper Type Editor 17 
password. See PowerShare password 
PC Exchange control panel 44 
POD Maker 16 
PICTs 66 
Portable Digital Documents 

(PODs) 16, 73 
PostScript fonts 15, 17-18, 74 
PowerBook, battery and power 

management 54-56 
Power Book control panel 54 
PowerBook Control Strip 55 
PowerBook File assistant 55 
PowerShare password 27. See also key 

chain access code 
PowerShare server, setting up 

with a PowerShare server account 
25-27 

without a PowerS hare server 
account 22-25 

PowcrTalk 
AppleMail 79 
Catalogs 2 1, 29,77- 78 
DigiSign digital signature 79 
installing 19-2 1 
key chain access code 22, 23-24, 

27,78 
Mailbox 2 1, 24, 27, 29, 77 
memory requirements for 5 
overview 4 , 76 
turning off/on 29 

PowerTalk folder 79 
PowcrTalk Installer 20 
PowerTalk Install folder (on CD) 19 
PowerTalk Setup contm l panel 24, 

27,29 

preventing computer shutdown 63 
pti nter drivers, GX drivers for 

non-Apple printers 13 
printer icon, creating 15 
printer sharing 72-73 
printing 

in an application program with 
QuickDraw GX installed 87 

on a non-Apple printer with 
QuickDraw GX installed 13, 86 

turning QuickDraw GX printing 
off/on 17, 85, 87 

using QuickDraw GX 70-73 
print queue window 7 1 
protecting software programs 6 L 
publishing software. See QuickDraw GX 

Q 

QuickDraw GX 
ColorSync and 75 
font support 74-75 
installing 13- 15 
international text format support 75 
memory requirements for 5 
overview 3 
Portable Dig ital Documents (PODs) 

and 16, 73 
printing 70-73 

on a non-Apple printer 13, 86 
turning printing off/on 17, 85, 87 

QuickDraw GX Helper 17 
QuickDraw GX Install folder 13 
QuickDraw GX utilities, overview 17 
QuickTime extension 67 



R 

RAM disk 82 
random-access memory (RAM). 

See memory 
Roman-language keyboard suppo1t 68 

s 
Safe Install Utility 7-9 
saving fi les in Documents folder 59 
Scrapbook 67 
screen contrast button, disabling 69 
Script Editor 52 
scripts , creating 52 
searching for a file 47 
security software, installing System 7.5 

and 9 
Sharing Setup control panel 28-29 
Shortcuts (Guide menu) 41-42 
Show Balloons (Guide menu) 40 
shrinking windows 48 
Shut Down (Apple menu) 66 
shutting down with CPU Energy 

Saver 63 
SimpleText word processor 53 
software protection 6 I 
sound button, disabling 69 
Sound control panel 64 
Special menu (Finder), Unlock Key 

Chain 22, 25 
speech recognition, troubleshooting 85 
starting the computer, troubleshooting 84 
startup programs 

checking for compatibility with the 
Safe Install Util ity 7-9 

removing incompatible startup 
programs 97-99 

testing for compatibility 98-100 
turning on or off 62, 84, 85, 97-99 

stereo sound support 64-65 
Stickies (Apple menu) 5 1 
System file, difficulty modifying during 

installation 83 
System Fol.der 

T 

locking 61 
moving incompatible or unknown 

items 9 
turning off incompatible items 84, 85 

TCP/IP (Transmission Control 
Protocol/Internet Protocol) 
networking support 64 

Telephone Manager 69 
Text control panel 68 
Thread Manager 69 
time and date, displaying on 

menu bar 50 
Topics button in Macintosh Guide 

window 15, 33-34, 39 
troubleshooting 

"bomb" message on the screen 84 
can't start up the computer 84 
damaged system software 84 
difficulty modifying the System file 

during installation 83 
electronic mail and faxes do not go to 

your mailbox 88 
incompatible items in System Folder 

84, 85 
installation disks not recognized 83 
Installer problems 8 I - 83 
"not enough disk space" message 82 
"not enough memory" messages 

8 1-82 
PowerTalk problems 88 
printing in an application program 

with QuickDraw GX 
instal led 87 

printing on a non-Apple printer with 
QuickDraw GX installed 86 
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problems using System 7.5 84-85 
QuickDraw OX problems 86- 87 
speech recognition doesn ' t work 85 
using a fax modem with QuickDraw 

OX installed 87 
TrueType fonts 74 
turning off/on 

PowerTalk 29 
Quick.Draw GX printing 17, 86,87 
startup programs 62, 84, 85, 97-99 

Type I Enabler 17, 18 
Type I PostScript fonts 15, L7- l8, 74 
typography 74-75 

u 
universal enabler 70 
Unlock Key Chain (Special menu/Finder) 

22,25 

v 
virus-protection software, installing 

System 7.5 and 9, 83 
volumes, large volume support 70 

W, X, Y, Z 

windows, shrinking 48 
Windows files, opening on the Macintosh 

44,45 
WindowSbade control panel 48 
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