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Actually, it's even more complicated than that. Another typical problem: you 
insert a new BOOK disk into a high-density disk drive. You go through the usual 
"Initialize?" routine. But then you discover that the disk won't work in some­
body else's old BOOK disk drive! Strange but true. 

In any of these cases, again, the main thing is that you do not give the Mac 
permission to erase the disk; just take it to a more modern Mac, rescue the files, 
and bring them home on a kind of disk that your Mac can read. 

Third resort: If it's a disk that you know has data on it, and you have a disk 
drive of the right type, then there may be something actually wrong with the 
disk. Eject it, shake it around a little. Try it a couple more times. 

Fourth resort: There may be something wrong with your disk drive -and not 
the disk itseH. That's easy enough to find out: insert the disk in another Mac's drive. 

If it does tum out to be a problem with your drive, the culprit is often dust and 
crud. Some of my technoid friends say it's dangerous (static-wise) to use a 
vacuum or blower in the disk drive slot, but I've actually rescued a disk drive or 
two this way (and have never damaged one). 

Frith resort: Buy a recovery program like 911 Utilities. If anything can get your 
files off that disk, 911 can. 

Sixth resort: You're not trying to insert an IBM PC disk into your Mac, are you? 
If you are (having read in the ads that any Mac can read a PC disk), give it up -
it's not that simple. You're going to need some special software, described at 
the end of Chapter 5, if you want your Mac to read PC disks. 

Last resort: If the problem is not your disk drive, and even 911 can't get your 
data off the disk, then the disk is really broken. Don't even erase it and reuse it: 
throw it away! 

One occasional source of zapped floppies, by the way, is magnetic damage. Just 
like audio tapes, a disk stores information by magnetizing tiny particles of metal 
stuff. So if the disk gets magnetized by accident, the metal particles get rear­
ranged into some random pattern that the Mac correctly deems "unreadable." 

I know this sounds crazy, but somebody has to put this into print: Don't put 
refrigerator magnets on your Mac. That hard disk inside the machine is, after 
all, a disk, and magnets do to disks what gravity does to a watermelon dropped 
at 39,000 feet. 
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Your floppiJ disks don1t hold the amount 
the1J1re supposed to 
It's true. You can't fit BOOK of information on an BOOK disk, nor 1.4MB on a 
1.4MB disk. 

The missing storage capacity is filled by an invisible file, on every disk, called 
the Desktop file. This file is the Mac's accounting department and is described 
in more detail under "Error Messages" earlier in this chapter. The point is that it 
takes up 7K or more on every disk. If it's taking up a lot more than that, you may 
have a bloated Desktop file; see the "Rebuilding the Desktop file" sidebar, also 
earlier in this chapter, for instructions on slimming it down. 

So{tulare Snafus 
This part describes things that can go wrong while you're working: problems in 
programs, for example. See also "System Crashes and Freezes " and "Error 
Messages." 

DisappearintJ tert 
This one's covered under "The Top Ten Beginner Troubles (fhat Don't Actually 
Need Shooting)" at the beginning of this chapter. 

In FifeMaker: MissintJ information 
FileMaker, the world's most popular Mac database, sometimes misleads 
novices into thinking that their information has been lost. That impression is a 
result of FileMaker's clever ability to hide data. For example, you can ask your 
Rolodex file to show you only the names of people who weigh more than 250 
pounds or something similar; the name and address information for everybody 
skinnier will be hidden. 

To restore all names to the screen, choose Find All from the Select menu. They 
should reappear. 

In &eel: #####in a celt 
In Excel and other spreadsheets, it's a simple matter to make a cell wider or 
narrower. But if you make a cell so narrow that it chops off the number inside it, 
the program displays #####. (Other spreadsheet programs display something 
similar.) 
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You can see why it does this; otherwise, only part of the number would show 
up, possibly misleading you into thinking (for example) that your quarterly 
earnings are only $56, instead of $56,456,890. 

In HuperCard: No menu bar 
Actually, in certain HyperCard documents, the menu bar has been deliberately 
hidden by the programmer. The combination of keys 38-Q still quits the program, 
though. 

If you'd like the menu bar to reappear, press 38-spacebar. 

Miscellaneous crashes, freezes, beeps, and 
goofiJ or sluggish behaflior 
For details on freezes and crashes, see "System Crashes and Freezes" earlier in 
the chapter. 

First resort: If this behavior seems to be happening regularly, try the Shift-key 
trick I'm such a fan of. That is, tum your Mac off. When you tum it on again, 
press the Shift key continuously until you see the words "Extensions Off" (or 
the Desktop, whichever you notice first). 

If the problems have gone away, then, as noted earlier in the chapter, two of 
your extension programs (in the Extensions folder of the System folder) are 
fighting each other. Or maybe one of them is out of date or buggy. Anyway, the 
Shift-key trick turns all of those extensions off so that you can at least pinpoint 
the general source of your problems. 

Of course, now you have to begin the tedious process of figuring out which 
extensions were giving you grief. You have to repeatedly restart the Mac with 
different combinations of extensions in the Extensions folder until you sleuth 
out the culprit(s). 

Second resort: Something may have gotten messed up in the program itself. 
Find the original master disks and install the program onto your hard disk 
again. (Throw away the copy you've been using.) 

Third resort: Call the company that makes the program. It's their job. 

Fourth resort: If everything on your Mac has seemed to be getting slower and 
slower lately, see the sidebar "Defragmenting your disk," later in this chapter. 
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Last resort: It's extremely unlikely, but possible that your Mac has been 
invaded by a computer virus. Basically, though, the problem is almost never 
related to a virus. You can find out for sure by running a virus-checker program, 
like Disinfectant or Symantec Anti-Virus (both listed in Appendix B, theRe­
source Resource). 

Hard--Disk Horrors 
If you're like many Mac users, you wind up storing your whole life on that disk: 
appointments, finances, explosive secret diary, the works. That's a lot of trust 
to place in an inanimate mechanical device that's all moving parts. Back up 
your work all the time -and rely on this section when things go wrong. 

The hard~ritle icon doesn't show up 
If it's an external drive, either it isn't on, it isn't plugged in right, or its SCSI 
setup isn't right (see "Scuzzy SCSI" in this chapter). If we're talking about the 
drive inside your Mac, it's probably a SCSI problem. 

It's theoretically possible that your drive is broken, too. Bummer. 

SIUtJ.fJish behatlior 
If copying, launching, and quitting programs (and opening and closing win­
dows) seem to be taking longer than when you first bought your Mac, it's 
probably time to give your hard disk a physical. See the sidebar "Defragmenting 
your disk." 

Vou threu/ somethiniJ aulaiJ hiJ mistake 
First resort: If you haven't chosen Empty Trash from the Special menu, you're 
in good shape. Just double-click the Trash icon. Its window opens so that you 
can rescue any files therein by dragging them back to your hard-disk icon. 

Last resort: If you've already emptied the Trash, you're not out of luck. 
Chances are very good that you can still recover the last several dozen files that 
you threw away, using a data-recovery program like Norton Utilities or Mac 
Tools Deluxe. The more you've used your Mac since you threw something 
away, the less chance you have of getting it back. See Appendix B, the Resource 
Resource, for information on getting these programs, and see their manuals for 
instructions. 
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Hardware Headaches 
These aren't the most common glitches you're likely to encounter, but they're 
just as frustrating. 

The mouse/trackball is siU1J1JiSh1 jerklJ1 or 
sticfuJ 
This is a very common problem. Like children, mops, and mimes, a mouse does 
its work by rolling around on the ground. It's bound to get dirty. 

To clean it, tum it upside down in your hand. Very firmly rotate the round 
collar counterclockwise so that you can remove it. (Same idea on a PowerBook. 
On a Duo, you might think the collar ring is impossible to tum, but it can be 
done. Push really hard against the soft curves of the ring around the trackball.) 

Dump the rubber or plastic ball into your hand, wash it off under the faucet, 
and let it air-dry completely. 

In the meantime, go to work inside the socket where the ball usually is. With 
tweezers or something, pull out any obvious dust bunnies and hairballs. The 
main thing, though, is those three little rollers inside the cavity: you'll probably 
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see a stripe of accumulated gunk around their circumferences. With patience, a 
scissors blade, and a good light, scrape off that stuff, preferably making an 
effort not to let it fall inside the cavity. Keep turning the mouse right side up 
and tapping it on the table to dislodge stuff. 

When you put it all back together, you and your mouse will both be much happier. 

Double--clicking doesn't work 
You're probably double-clicking too slowly, or else you're moving the mouse a 
little bit during the double-click process. 

The cursor freezes on the screen and won't 
motle 
This is a system freeze, or system hang. Read all about it under "System 
Crashes and Freezes" in this chapter. 

Then again, your mouse (or keyboard) cable may have come loose. Plug 
everything in firmly. 

Something reaii1J weird starts suddeniiJ: 
Beeps and menus get stuck down 
If it's not your Mac, or if it is your Mac and you just aren't very tuned in, the 
culprit may be a little add-on program that makes menus jump down when the 
cursor touches them, even when you're not pressing the mouse button. I've 
always thought this kind of program is somewhat cruel, but some people claim 
that it saves them some effort. 

If you're using a trackball, you may be the victim of a similarly stupid feature: a 
button on the trackball that, when clicked, makes the Mac think you're pressing 
the mouse button all the time. For the rest of your computing day, the Mac will 
think that the button is down, even if you frantically click the regular mouse 
button or try to quit the program or anything. Only when you again touch the 
click lock button does the Mac free the pointer from its bondage. 

Nothing appears when IJOU twe 
First resort: Well, obviously, you can't just type at any time and expect to see 
text appear. You have to be either in a word processor or In a text-editing area 
Qike a dialog box or in the little text-editing rectangle when you're renaming an icon). 
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Second resort: Check the cable between the keyboard and the Mac. Make sure 
it's very firmly plugged in at both ends. 

Incidentally, the keyboard and mouse cables are especially sensitive to being 
plugged and unplugged while the computer is on. Be religious about shutting off 
the Mac before plugging and unplugging them. (That's especially true of SCSI 
cables. The same is not particularly true of modem and printer cables, though.) 

Ke1J.hoard shortcuts aren't workiniJ 
Suppose that you try to press 88-P to print or 88-Q to quit, and nothing happens. 
Chances are pretty good that your Caps Lock key is engaged, and you're not 
sending the Mac the signal you think you're sending. (Of course, well-written 
programs should be aware of that and not care whether the Caps Lock is down 
or not.) 

On the other hand, the Option, 88, and Control keys are awfully close together, 
and they are awfully similar. It happens all the time: somebody complains that a 
keyboard shortcut isn't working, and it turns out that he is pressing Control, 
not Option ... or whatever. Look twice to make sure. 

Your monitor shimmers 
Of course, I don't mean that your monitor itself jiggles; I mean the picture. 

First resort: Your screen's being subjected to some kind of electrical interfer­
ence, such as a lamp, a fan, or an air conditioner running on the same circuit. 
Try a different plug, a different monitor location, or a different career. 

Last resort: You live in an earthquake zone. Move to the Midwest. 



30!, Part IV: Becoming Your Own Guru _________ _ 

The 5th Wave Ri~h Tennant 

,,.SiflSS ARM'l M(OSEI 

tff.£ AAIR 
C~lffER 

~~~v 

~Aa£ 
4:- SAA\ER. 



Chapter12 

Beyond Point-and-Click: 
Where to Go from Here 

oooooooooeoooooooeooooooocaoooooooooeooooooooooe 

In This Cbqter 
f> Facing the future, credit card in hand 

~Where to tum when things go wrong 

6> Now get outside for some fresh air 

OOOOOOQOOOOCICIOOOOOOOOOOOOOOOOOOOOOOOOOGOOOOOOOOG 

Credit Card Workout #5: 
UpfJ.rades and Accelerators 

As I warned you in Chapter 1, your Mac's life span is limited- not in terms of 
usefulness but in terms of cutting-edgeness. As new models roll out of Silicon 
Valley, you'll find that your Mac model, though once top-of-the-line, becomes 
bottom-of-the-heap insultingly quickly. 

The advice I'm about to give you may be difficult to follow, but it's something I 
firmly believe: If the Mac does what you need it to do, you don't have to keep up 
with technology. The impulse to keep your Mac current for its own sake will be 
strong, but I promise you that your personal worth does not ride on the proces­
sor speed of your Mac. 

A woman in my building uses a 1984 Mac with one-eighth of a meg of memory. 
She owns one program- the very first version of Mac Write. She's in heaven. 

Now then. If some software comes out that requires a more powerful Mac, and 
you require that program, that's a different story. At that point you have a 
couple of options: 

I
. Ill" You can upgrade or accelerate your Mac by having a dealer install a more 

powerful circuit board inside. These upgrades are provided both by Apple 
and by other companies. Needless to say, Apple's upgrades are twice as 
expensive as non-Apple ones; what you're basically buying is the logo -
and, if your Mac is still under warranty (or Apple's extended warranty 
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program, called AppleCare), an Apple upgrade won't nuke your safety net. 
A non-Apple upgrade probably will cancel your warranty- but if your 
Mac's warranty has already expired, there's no reason not to consider it. 

~ You can sell your old Mac and buy a more recent model. Believe it or not, 
this is often the more economical route. It's more effort, of course. But there 
are plenty of places to sell your Mac: the classifieds, user groups, bulletin 
boards at the library or the gym, and any of a number of national computer 
brokerages. These last advertise in Macworld and Mac User magazines. 

Where to Tum in Times of Trouble 
You do own the world's most forgiving, self-explanatory computer. But some­
times things will go wrong. 

Up until a couple years ago, your official Answer Person was supposed to be -
ready for this?- the dealer from whom you bought your computer. 

Yeah, right. Uke this guy ever wants to see you again once the check clears. 

Fortunately, Apple has gone from providing an absolutely wretched service 
plan to an absolutely spectacular one. Any time during the first year you own 
your Mac, they'll send somebody to you to fix the thing if it breaks. In your 
house. For free. 

And if it's a PowerBook, they'll send an overnight-package person to your door 
to pick up the laptop, pay for the overnight freight to Texas, fix it there, and 
overnight it right back to you. For free. 

The magic phone number to get this kind of help, cleverly enough, is 800-
SOS-APPL. Get it? 

For software and System 7 questions, Apple provides a couple somewhat less 
free phone numbers. Their $2-per-minute help line is 900-535-2775. Or you can 
listen to some canned questions-and-answers at 408-257-7700, for which you're 
charged nothing but the long-distance call. 

Otherwise, as I've no doubt etched permanently into your brain by now, your 
next resort should be a local user group, if you're lucky enough to live in a 
pseudo-metropolitan area. A user group, of course, doesn't exist to answer your 
personal questions; you still have to do some phoning and hobnobbing and 
research. But a user group is a source of sources. You can call up and find out 
who will know the answer to your question. 
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The other great source of help, as I've said, is an electronic meeting place like 
America Online, where you may get your question answered instantly- and if 
not, you can post your question on a bulletin board for somebody to answer 
overnight. As a matter of fact, I'm there, ready to receive your praise or, if it 
must be, your wrath, for stuff I've gotten you into. My e-mail address there is 
Pogue. 

As for your continuing education- after you spend a month's salary on a 
computer, I'll bet you can afford $20 more for a subscription to Macworld or 
Mac User magazine. I'll warn you that huge chunks of these rags will go right 
over your head. Heck, chunks of them go over my head. But in every single 
issue, you'll find at least one really useful item. You can learn all kinds of things 
just by reading the ads. And if you're not in touch with the computer nerd 
world at least by that tenuous thread -via magazine- then you might miss 
stuff like free offers, recall notices, warnings, and other consumer-oriented jazz. 

And there are books. The publisher of this book has decided that, by gum, 
there's a market for this stuff, so he persuaded me to write two more. Like More 
Macs For Dummies, which is just like this book except more. 

And when you really become an expert, you'll be ready for Macworld Macintosh 
Secrets, which has 1,000 pages, three software disks, and requires a forklift to 
move. 

Satle ChantJ.es Before ClosinfJ.] 
If you do decide to pursue this Macintosh thing, I've listed the phone numbers 
of major user groups, dial-up services, and magazines in Appendix B, the 
Resource Resource, along with contact information for the products I've 
mentioned. 

But wait a minute- the point of this book wasn't to convert you into a full-time 
Mac rabbit. It was to get you off the ground. To give you just enough back­
ground so you'lllmow why the computer's beeping at you. To show you the 
basics and help you figure out what the beanie heads are talking about. 

Don't let them intimidate you. So what if you don't know the lingo or have the 
circuitry memorized? If you can turn the thing on, get something written up and 
printed, and get out in time to enjoy the sunshine, you qualify as a real Mac 
user. 

Any dummy lmows that. 
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Top Ten Topics Not Corlered in This Book 
Here's a who's who of topics I don't think any new Mac user needs to bother 
with. If you have the slightest interest in any of them, the shelves are full of 
geekier books than this one. 

1. Networking. 

2. Programming. 

3. Any add-on that costs over $2,000. 

4. Color separations. 

5. Multimedia. Nobody even knows what it is. 

6. Hard-disk partitioning. Too many syllables. 

7. Publish and Subscribe. If you really want to get into it, it's in your Mac 
manuals. 

8. How data is stored on a disk. If you never need to know something, why 
bring it up? 

9. Security. There are all kinds of fancy ways to lock up your Mac. If you're 
really interested, call up Mac Connection and ask about what they can sell 
you. 

10. The terms ROM, interleave, AlffOEXECBAT, SIMM, initiate, user-definable, 
SIMM, DRAM, implement, CDEV, nanosecond, kerning, VRAM, magneto­
optical, token-ring, Ethernet, directory, or DOS. 
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G.ttlng started with a Mac really involves three steps (or four, if you count 
reading this book): deciding which model to get, figuring out where to buy it, 
and setting it up. This delightful appendix will guide you through all three with 
as few tension headaches as possible. 

The OniiJ Three Specs That Matter 
(Besides the Price J 

You'll hear all kinds of numbers and specifications tossed around when you go 
Mac shopping. But the only three that matter are (1) hard disk space, (2) 
memory, (3) the processor chip model. 

,- Hard disk space. The first number that matters is the size of the hard disk 
inside the Mac. The size is measured in megabytes, or, if you're at a cocktail 
party, you can say megs for short. Larger disks are more expensive. 

How much do you need? Well, the stuff you'll be creating (letters, manu­
scripts, whatever) is pretty small; a 500-page book might take up one 
megabyte of your hard disk. But today's software programs, like a word 
processing program, are huge; count on each one taking up a megabyte or 
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two by itself. Whether you understand any of this or not, believe it: a hard 
disk fills up quickly. Get at least an 80MB hard disk (or at least 40MB on a 
PowerBook). 

The first question you might ask in the computer store, then, is - "Yo. 
Does this Mac have an 80-, 120-, or 230-megabyte hard disk?" No sales-­
person will take you for a ride. 

Y' Memory. When you press Play on a VCR, it reads the videocassette's 
contents and throws the video information up onto the TV screen. When 
the TV is off, you can't watch your movie, but you sleep well knowing it's 
still safely stored on the tape. 

Similarly, your Macintosh reads what's on the hard disk, and throws an 
electronic copy of it up on your computer screen, where you can look at it, 
make changes, whatever. While it's on the screen, it's in memory. (Details 
on this stuff in Chapter 1~.) 

What's confusing about memory is that it's measured in the same units as 
hard-drive space- megabytes. But memory is much more expensive than 
disk space, so you get a lot less of it. Where hard drives are typically 80MB 
or 120MB, a Mac usually comes with 4MB or 8MB of memory. The more 
you have, the more you can do with your computer simultaneously (type 
into one window, draw in another, and so on). In general, you need at least 
4MB of memory to do anything useful. 

Intelligent Computer Comment Number Two, then, is: "How much RAM do 
I get in this Mac? Two megs? Forget it! I can't even breathe in two megs." 

By the way, newspaper ads often give you both of these first critical 
numbers (memory and disk space) at once. You might read, for example, 
"Mac Classic 2/40." In your newfound savvy, you know that this computer 
has 2MB of memory and a 40MB hard drive for permanent storage. A Mac 
Classic 4/80 is better. 

~ Y' Processor model number. The third important number is the name of the 
primary processor chip. (As endless Newsweek articles and specials on 
Nova have no doubt informed you, a chip is a rat's nest of tiny circuits, 
etched into a piece of silicon the size of a couple of postage stamps.) The 
heart of a Macintosh is a chip, about an inch square, that's actually 
manufactured in the millions by a completely different company. Ot's 
Motorola; that's why Apple stock goes down when there are negative 
headlines about Motorola.) 

The higher the model number of this chip, the faster the Mac. There are 
three models of processor chip used in recent Macs: 68000, 68030, and 
68040. You don't have a choice for a specific model of Mac. The Classic, for 
example, has a 68000 chip, and that's all there is to it. All other current 
models use the 68030 or 68040 chip. (Except ... well, read the section later 
in this chapter called " ... And the Power PC.") 

Actually, there's a fourth variable that accounts for the performance 
differences among Mac models -the clock speed of that chip. 
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That's something like the blood pressure. It's how fast the data moves 
through the machine's circuits. The range of speeds, measured (get this) 
in megahertz, is from 16 to 40 (Mac Plus and Quadra, respectively). 

That explains why the Classic II, the Ilsi, and the Ilci (for example) all have 
different prices and run at different speeds, even though they all use the 
same Motorola 68030 chip. 

Just one more thing: in order to make newcomers feel as much like 
outsiders as possible, the computer stores and newspaper ads run this 
information together into a cryptic little line. This is pretty important 
information for comparison shoppers, so I thought a translation might be 
in order. 

You might read, for example, about a Mac with a "33 MHz '040" chip. In 
other words, it's a 68040 processor, like the Quadras, running at 33 MHz. 
Since the megahertz (speed) scale runs from 16 to 40, you can tell that this 
is a pretty fast Mac. 

Macintosh as a Second l.aniJ.UaiJ.e 
Let's see how much of that tech-talk you were able to absorb. 

In today's newspaper: "SPECIAL SALE: 33 MHz '030 Performa 550 8/230." 

Stay calm. Don't let your eyes glaze over. You do know what this means. Take it 
morsel by morsel. 

Processor speed and 
model number 

Macintosh model Memory (megabytes)/Hard­
drive size (megabytes) 

Translation: The "33 MHz '030" part is the speed measurement. Remember that 
the clock speed is the MHz (megahertz) part, and the scale goes from 16 to 40. 
And the chip numbers are 68000, 68030, and 68040 -so '030 indicates a chip 
with middle-of-the-line power. 
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Then there's the Mac model number (Performa 550). These numbers are purely 
marketing designations by Apple, and have nothing to do with the Macs' 
relative speeds or anything. Just ignore it. 

Finally, you see how much memory and hard-drive space you get in this 
computer. Both are measured in megabytes (MB); the memory comes before 
the slash, the hard drive size after. 

In the grocery: "Nice to see you! Say, you ought to come over to my house. My 
husband just got a Macintosh PowerBook 165c 4/40. It's neato." 

Translation: Well, you'll find out from the discussion below that a PowerBook 
with a c in its name has a color screen. So her husband got a middle-of-the­
laptop-line color laptop computer with 4MB of RAM Oust enough) and a 40MB 
hard drive- the 4/40 configuration. (He'll probably fill up that baby's hard 
drive with stuff in about three months.) 

In Entertainment Weekly: "The film's special effects were created using a 
Macintosh Ilfx with an installed 040 accelerator card." 

Translation: OK, well, you'll find out later in this chapter that the Ilfx is a 
powerful machine, but it comes with a 68030 processor. The special-effects 
people needed more horsepower, so they expanded it- they opened the lid 
and slipped in a circuit board (which they purchased from a non-Apple com­
pany that makes such things). This circuit board has a 68040 chip on it- the 
same one that makes the Quadra such a racehorse - so these special-effects 
wizards essentially turned their not-quite-top-of-the-line Ilfx into a real work­
station. 

On a bulletin board: "FOR SALE: Macintosh Plus. Color monitor, 2 expansion 
slots. $3,000. Call Sid." 

Translation: This guy has no idea what he's talking about. The Plus is black-and­
white, it has no expansion slots, and that's about six times too much to pay for 
a used machine! 

If you understand that much, the worst is over. You're ready to begin your 
assault on the computer marketplace- informed, armed, and ready for 
anything. 

The Product Line 
Look, it's hopeless to try to keep up with Apple in a Mac book. Since the 
Macintosh first appeared on the scene, there have been 50 different models. 
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There are something like 20 still being made by Apple - at this writing. Each 
one is available in several different configurations of features. For heaven's 
sake, they introduce a half dozen new models twice a year! Who can keep them 
straight, let alone get them printed into a book that stays current? 

Still, I think you should have some idea of what's happening on the Mac shelf 
when you walk into the store. One reason it's especially futile to keep track of 
the Macs in this world is that Apple often gives several different names to the 
same machine! I mean, the Quadra 605, the Macintosh LC 475, and the Performa 
476 are identical Macs. 

Why on earth would Apple do something so silly? Because Apple thinks that 
there are three distinct ways people buy computers. Kids, of course, buy them 
through their schools; the Macs for sale there are all called LC-something. 
Business people buy computers at computer stores; their machines are all 
called Quadra-something (or PowerBook-something). And Mr. and Mrs. Family 
buy their computers at Sears and electronics stores; their Macs are all called 
Performa-something. So Apple figures: may as well sell the same models in as 
many different ways as possible! 

Of course, this strategy is something new for Apple. Before they came up with 
this scheme, their were a zillion other, now defunct model lines. Remember the 
olden days of 1993? Remember those crazy Mac 11-series machines? And how 
about those nutty Classics? And oh, yeah -that wacky Centris line! 

Anyway, here are some representative model names, past and present, along 
with what you might use them for. Remember that, for a little dinero, you can 
upgrade almost any Mac at any time to make it faster. Also remember that 
within each family, higher numbers usually indicate faster, more recent models. 

Black.and--white one--piece 
Macintosh Plus 

Macintosh SE and SE/30 

Macintosh Classic and Classic II 

Performa 200 

These one-piece models, called compact Macs by Apple, are about two feet tall. 
All you do is plug in the keyboard and the power cord, and you're off and 
running. All of these models, which now cost from $400 to about $900, have 
been discontinued by Apple. (fechie note: They ail run at a speed of 16 MHz; all 
are based on the 68000 processor, except the '030-based Classic 11/Performa 
200.) 
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The screen is built in. Apple calls it a nine-inch screen, but they're measuring 
diagonally. It's actually about seven inches wide and five inches tall, so you can 
see a five-inch-tall slice of a page all the way across. 

One-piece Macs are inexpensive and relatively transportable (there's a handle 
built into the top). They weigh about 15 pounds, you can get a carrying case for 
them, and they fit into the overhead rack of an airplane, just barely. Especially if 
you take out the little foam pillows first. (Of the rack, I mean. Not the com­
puter.) 

For word processing, the screen size is perfectly adequate. But art and graphic 
design people go nuts if they cari't see an entire page on the screen at once. 

What thet/re tJ.Ood for 
Word processing; mail-merge (form letters); typing-instruction programs; black­
and-white painting programs; dialing over the phone lines using a modem; 
Rolodex and calendar programs; simple database files; designing flyers; 
HyperCard stacks, such as kids' programs; checkbook programs. 

Color one--piece 
Color Classic 

Color Classic II (overseas only) 

LC 520 (Performa 550) 

They're bigger, heavier, and more expensive (in the $1 ,200-1,500 range) than 
the black-and-white compact Macs. On the other hand, they're fast, easily 
expandable, and have a built-in, gorgeous, color screen. And they're relatively 
fast, since they're based on the 68030 chip at a speed of 16 or 25 MHz. The LC 
520 also has built-in stereo speakers and a built-in CD-ROM player (see Chapter 
7). Its screen measures 14 inches diagonally; the Color Classic's screen is 10 
inches. 
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What theiJ're IJOOd for 
Everything listed for the previous models, plus: Color games; kids' programs 
(especially CD-ROM discs, in the case of the LC 520); basic color painting and 
drawing; playback of QuickTime digital movies, complete with sound and video 
in a small window. 

The LC series 
Macintosh LC 

Macintosh LC II (Performa 405, 410, 430) 

Macintosh LC III (Performa 450, 460, 466, 467) 

Macintosh LC 4 75 (Performa 4 75, 4 76) 

The LC (for low-cost color) Macs are two-piece Macs. In other words, you have 
to buy two pieces of equipment: the computer itself and a separate screen (the 
monitor). When computer nerds want to show off, they call the part that's not 
the monitor a CPU. Got that? You have two pieces to buy- a monitor and a 
CPU. (CPU stands for Central Processing Unit Now that makes everything clear, 
doesn't it?) 

Now, you're not going to be able to transport this baby without the original 
shipping cartons (and a luggage cart). But buying a separate monitor grants you 
the power of choice: large or small, black-and-white or color, tall or wide. (Also 
Apple and non-Apple, for that matter -the golden rule is that anything with 
the Apple logo on It costs 15 percent more than the same gadget from some­
body else.) 

The two-piece Macs (called modular by Apple) are also easily expandable. The 
lid pops right off, just like the lid of a shoebox. Of course, the inside of the 
computer looks nothing like the inside of a shoebox. There are a lot of wires 
and chips and stuff, but they're very neatly arranged, and whatever you want to 
install (more memory, an accelerator card, whatever) slips Into a very obvious 
place. (Each LC has one slot- a rectangular socket into which you can plug a 
special-feature circuit board, like an accelerator or a video card.) 

Today, Apple thinks of the LCs as its educational line. An LC is no longer 
considered a cheapo wimp machine, either; the LC 475, for example, is the 
exact same computer as the Quadra 605, a respectably horsepowered machine. 
(fechie note: The LC models' speeds vary widely within the family, ranging 
from the LC, with an '020 chip, to the LC 475, with its '040 chip; speeds run from 
16 to 33 MHz.) Prices for new and used LC computers range from $800 to $1,400 
or so. 
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The LC and LC II are, in fact, exactly the same (slowish) speed. The LC III, on the 
other hand, is over twice as fast. If, as an LC or LC II owner, the thought of 
getting a faster computer has entered your head at all, roll this little concept 
around on your mental tongue: for about $500, you can get an Apple upgrade 
that turns your Mac into a shiny new LC III, which will feel positively turbo­
charged to the touch. 

What the!J're fJOOd for 
Everything listed for the previous models, plus: page layout and graphic design 
(since you can attach a big screen); music recording from a synthesizer; basic 
spreadsheets. (The LC 4 75, of course, has the horsepower necessary for more 
challenging tasks; see "What they're good for" following the Mac II-series 
discussion, next, for example.) 

Mac II series 
Macintosh II, Ilx, Ilfx, Hex, IIsi, Ilci, IIvx 

Macintosh Ilvi (overseas only) 

Macintosh Ilvx (Performa 600) 

All of these models have been discontinued. These, too, are modular Macs (see 
the description of the LC series, above). Furthermore, most of these Macs have 
multiple expansion slots. The prices for used 11-series Macs are between $1,000 
and $2,000. (Techie details: All but the '020-based Mac II contain a 68030 chip 
running at speeds between 16 and 40 MHz. You can get a built-in CD-ROM 
player on the Ilvx/Performa 600.) 

What the!J're fJOOd for 
Everything listed for the previous models, plus: complex spreadsheets; pro­
level page layout; medium and complex databases; music notation (sheet 
music); QuickTime digital movie recording (with the addition of a $400 expan­
sion card) and editing; sending electronic mail to other Macs in the office. 
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The {}uadra series 
Macintosh Quadra 605 

Macintosh Quadra 610 (Centris 610) 

Macintosh Quadra 650 (Centris 650) 

Macintosh Quadra 700, 800, 900, 950 

If the Power Books are laptops, then these are floortops; most of them are so 
massive and powerful-looking that you're supposed to put them under your 
desk. 

The name Quadra comes from the chip these Macs are based on: the '040, 
which, when it first debuted, made everybody's hair stand on end with its 
blistering speed. Only a couple of years later, this speed has almost become 
status quo; except for the PowerBooks, the majority of current Mac models is 
now based on the '040 processor. 

Anyway, the Quadras introduced one other notable feature: you can get other 
Mac devices, like CD-ROM players and removable SyQuest cartridge drives, 
built right in. A Quadra 600-series Mac can house one such device; Quadras 800 
and higher are huge Macs, with enough room for two such built-in gadgets. 
Most Quadra models also come with a feature called Ethernet,· much as it might 
sound like the webbing of choice for anesthesiologists, it is in fact a fast and 
fancy system of wiring Macs together in an office (for sending electronic 
messages back and forth, sharing files, and so on). 

Prices for Quadras range from $1,000 for the recent, slimline 605 model to 
$5,000 for the top-of-the-line, feature-packed 950 ready for use as the backbone 
for a whole office. 

What tlteiJ.'re fJOOd for 
Everything listed for the previous models, plus: color photo retouching and 
Photoshop (a professional painting program) art; 3-D graphics "rendering" (on­
screen model making); morphing (making QuickTime movies that melt one 
image magically into another, as in Michael Jackson's "Black and White" video); 
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high-level statistical analysis; programming; and serving as an office "server" (a 
central Mac whose files can be accessed by every desktop Mac in the office). 

The AV series 
Macintosh Quadra 660AV (Centris 660A V) 

Macintosh Quadra 840AV 

AV stands for audio-visual, and that describes these Macs perfectly. They can 
actually speak anything you type out for them, using,a voice that actually has 
some expression and lilt (although it does sound like it has a permanent stuffy 
nose). They can also take orders from you: the microphone picks up any 
commands you speak, and executes them. Of course, it ain't exactly taking 
dictation; its comprehension of things you say to it is, for the most part, limited 
to menu commands in your programs. And how does it know when you're 
addressing it, instead of just chattering away on the phone? Because you 
preface each command with your Mac's name. "Xerxes, empty the trash," you 
might say. (One guy I know thought it was hysterically funny to name his Mac 
"Simon Says." That way, his AV wouldn't respond if he said "Close window." It 
would only react if he said "Simon says Close window!") 

These are very fast Macs -particularly the Quadra 840AV, which has a 68040 
chip that runs at a wild 40 MHz. Yet the prices aren't particularly numbing: a 
Quadra 660AV is around $2,500, and a Quadra 840AV is about $3,500. 

What theiJ're good for 
Everything listed for the previous models, plus a few specialized tasks that only 
AV Macs can perform: hooking up a VCR to record what you see on the screen; 
hooking up a cable and watching TV on your monitor; connecting a telephone 
line and using the Mac as a glorified answering machine/speakerphone; making 
QuickTime movies from a videotape or the TV without buying any extra 
equipment; with the purchase of a $100 adapter, serving as a full-fledged fax/ 
modem (see Chapter 7). 

Power Books 
PowerBook 100, 140, 170 

PowerBook 145, 145b, 160, 165, 180 

PowerBook 165c, 180c 

PowerBook Duo 210, 230, 250, 270c 
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These Macs are called PowerBooks. They're dark gray, two inches thick, weigh 
under seven pounds, and are every bit as powerful as the models we've been 
discussing. They open like a book when you're using them; one side has the 

keyboard, and the other has the screen. You can plug a PowerBook in or use 
the battery, which lasts about two hours per charge. (Airport waiting lounges, 
public restrooms, bus terminals ... you'd be amazed at how good you'll 
become at finding power outlets on the road once you own a Power Book. See 
Chapter 10 for a detailed discussion of these amazing gadgets.) 

Typing on a PowerBook is slightly less comfortable than on a desktop Mac; you 
pay more, and you can only expand one with considerable hassle and expense 
(unless you have a Duo Dock; see Chapter 10). But a PowerBook is indispens­
able for anyone who travels. And a PowerBook is definitely the Mac to have if 
you're trying to catch the eye of an attractive stranger across the aisle. (Esp~ 
cially if you've got one with a color screen.) 

What on earth could account for all the different models and prices (from 
$1,200 to $3,800)? After all, they all use a 68030 processor. First, there's color; 
the model numbers followed by the letter c have color screens, which are more 
expensive (and guzzle battery power faster) than black-and-white screens. 
Second, there's something called built-in video. The more expensive 
PowerBooks have a jack on the back into which you can plug in a regular Mac 
monitor, so that you can plug in your huge, heavy, full-page color monitor 
whenever you're not on a pb;me somewhere. The less expensive PowerBooks 
(140, 145b) lack this back-panel jack, Jack. 

Finally, there are the Duos. I'm a wild, hysterical fan of these amazing four­
pound PowerBooks, actually. They're much smaller and lighter than regular 
PowerBooks because you can leave a lot of the electronics -the floppy-disk 
drive and the back-panel jacks -at home on your desk, and just take the 
computer itself with you to do your work. Consult Chapter 10 to find out all the 
witty and interesting things you can attach to the back of a Duo to turn it into a 
more full-fledged Mac, complete with big screen, mouse, and full-size keyboard. 
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What theu're IJOOJ for 
Everything listed for the Mac 11-series Macs - but you can do any of it while 
sitting comfortably on a plane, train, or La-Z-boy recliner . 

• • • And the Power PC 
Apple's 1994 Mac models won't be based on those 68000-series processor chips 
like all previous ones. Instead, these new Macs will contain an extremely fast, 
very high-tech new chip called the PowerPC chip. 

These Macs, which will probably be called Quadras (and look like Quadras ), 
will work fine with all normal Mac programs. But the speed won't exactly pin 
your ears back; when you run these programs, you'll think you're using an LC III 
or something. 

But if you upgrade your programs to special PowerPC versions, they'll really 
scream; these specially written programs will run three times faster than on the 
fastest of today's Quadras. (Some of the programs that will be available on Day 
1 in PowerPC-ready versions are Photoshop, Illustrator, Freehand, ClarisWorks, 
QuarkXpress, and others.) These new Mac models will cost between $2,000 and 
$4,000; as 1994 progresses, Apple hopes to introduce more and more models, 
built on faster and faster PowerPC chips. 

If you've already bought a Quadra or Centris Mac, you'll be able to upgrade 
your computer to have a PowerPC chip when the time comes. 

What theu're tJooJ for 
Everything listed for the previous models - but faster. 

8u1J.iniJ. a Monitor 
If you've decided to become the proud owner of a two-piece Mac (a Mac 11-
something, a Quadra, Centris, LC or equivalent), you have to decide what kind 
of screen (monitor) to get. 
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You can classify monitors either by shape or by display color. For instance, you 
can get a portrait or full-page display, which is big enough to show you a full 8~ 
inch x 11-inch page at a time (below left). 

I 

- v - v - / 

There are also two-page displays, which (needless to say) show two side-by-side 
pages at a time (above middle). The most popular Apple color monitors, on the 
other hand, have a screen just shy of nine inches wide and seven inches tall. 
They're called landscape monitors because they're wider than they are tall, and 
they don't quite show you a full page at a time (above right). These Apple color 
monitors are referred to as the 12-inch, 13-inch, and 14-inch displays. The old 
12-lnch monitor Is cheap, but avoid It; everyone I know who has one complains 
about it. The 13-inch is fantastic but pricier. For about half as much you can get 
a slightly lower quality 14-inch monitor which, despite its name, shows exactly 
the same amount of screen area as the 13-inch. 

For writing, virtually any size screen will do. Even if you can only see half a page 
at a time, you can always scroll the display up or down, to see what you wrote 
on the previous (or next) page. If you plan to do any graphic design- that is, 
page layout of brochures or newsletters- you'll probably want at least a full­
page display. And if you're going to do professional page design work, such as 
laying out a book, then get a two-page display. 

Black--and-white, iJ.YaiJscale, color 
The least expensive screens show you black writing against a white back­
ground, just like a typewriter. For writing, finances, spreadsheets, music, 
databases, calendars, Rolodexes, and 90 percent of the other day-to-day Mac 
tasks, black-and-white is all you'll ever need. Black-and-white screens are also 
the fastest; you almost never have to wait for the computer to "paint" the 
screen from top to bottom, as you do when you're working in color. 
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The next step up is a grayscale monitor. These monitors don't just have black 
and white; they can also display any shade of gray. Particularly in larger sizes, 
these Macs are less expensive than color monitors, yet they can still give your 
icons a nice 3-D look. 

Color monitors are the most expensive, and they make everything appear on 
the screen slightly slower. There are some things that absolutely demand a 
color monitor: games, color graphics, presentations and some business charts, 
digital movies (called QuickTime movies), and so on. Otherwise, color is purely 
a luxury. Everything on the screen appears more 3-D. Certain programs make 
clever use of color - for example, a drafting program might display light blue 
graph paper lines behind the black lines you draw. 

In the olden days (in other words, last year), that would have been the end of 
the color story. You got to see great, rich, stunning color on the screen, but 
everything you printed came out in black and white. Color printers cost way 
too much for any individual to buy. 

Recently, though, the prices of color printers have plummeted. Now you can 
buy a high-quality color printer for $4,000, or one with a more limited palette of 
colors for $1,000. I wouldn't advise getting a color printer for everyday corre­
spondence and such, but if you're ever hired to design rough sketches for a 
movie poster or something, keep those cheapie color printers in mind. 

A little bit about 8-bit color 
If you decide to get a color monitor, your decision-making isn't over yet. The 
techno-bullies of the world have foisted several different kinds of color upon us: 
8-bit, 16-bit, or 24-bit color. All you need to know is that 16-bit and 24-bit color is 
relatively more expensive, slower to appear on the screen, and much more 
realistic. Realistic is a term that only matters if you plan to work with photos or 
movies on the screen. If not, 24-bit is for the pros, and it's overkill for everyone 
else. (An additional note: Most current Macs give you 8-bit color; all you have to 
do is plug your monitor into a built-in jack. If you one day decide that you can't 
live without photo-realistic colors on your screen, you can buy and install a 
video card [a circuit board] to get 16-bit or 24-bit color- you don't need a 
whole new monitor.) 
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One less thing to buy--- q~ayb~; ~ ' 
In the olden days, color Macs didn't have.built~in 
color-monitor circuitry. You'd have to pay$400for 
a video card and buy a monitor. 

Nowadays, Apple is more generous: they've built 
the required circuitryfor basic (8-bit) color into all 
current Macs(and ev~n some discontinued.ones 
like the llsi and the llci)~Today, the primary rea­
son to buy a video card is to gain 16-bit or 24-bit 
(more realistic) color. 

Be ye warned, though. By using the Mac's own 
brainto process the visual information (instead of 
shoving it over to a video card to do), you slow 
down your Mac.lfyoti're shopping for a new Mac 
;and plan to use its built-in video feature instead of 
buying f:l card, try one atl) computer store to make 
:certain you won't be impati~nt waiting for the 
s~reen pictur~ to update itself. · 

When you're choosing a monitor, remember that a color monitor is also a 
grayscale monitor and a black-and-white monitor. (An on-screen control panel 
lets you switch from one mode to another.) As you read this book, look over 
the possibilities of color and see if any of them appeal to you. Otherwise, black 
and white is the faster, less expensive way to go. 

For pixel we.enies only 
You really, really want to know where terms like 
8-bitand 24-bitcomefrom? Don'tsayyouweren't 
warned. 

Remember color theory ffom high school phys- · 
ics? Mixingthe·~rt:~eprimary colors red, yellow,· 
andblue is supposed:to· be ·able to produce ~ny 
color in the rainbow. . . . . 

Well, to display a color picture, the Mac has to 
rememberthe precise amount of those colors to 
mix for each individual dot on the screen. Think­
about it dot number 15 is 21 percent red, 79 
percent blue, and so on, for each dot Thafs an 
a\Nful lot of information to store for each of 

· 307,200 dots. 

To save expense,trguble, and memory, the most 
popularMac monitors only reserve 8 bits ofthe 
Mac's brain to.describethe color of each dot 
(You can think of a bit as one word of computer 
description, a unit of electronic information.) So 
even though a particular dot can be any color 
underthe rainbow, the total number of colorsthat 
can appear on an 8-bit color monitor is 256. That 
may sound like a lot . of colors, but there are 

thousands more shades needed to produce a 
. convincing rainbow. · · 

The pros, then,·get much mor~ .expensive moni­
tors that use far more i9friffu~ti.(Jn to describe the . 
co.loroteachdot~16~t24bit$;in.factWrtht~at 
much d~$~riptiqn pow~r~ me·.NI~c can display 
millions of different colors atonce~ In fact, every · 
dot on the screen could be. a. different color, and · 
you'd still have millions of colors to choose from 
that couldn't fit on the screen. 

All this thinking and describing the Mac has to do 
for 24-bit color (sometimes stUpidly called 32-bit 
color~ bytheway~it'sth~samething) means the 
screen gets painted prettysfo\.VJy.Qfcourse, the · 
B~sic. R~lf! • of· Computin!J·~tes that Whe~ever 

. there's. a computing inconv~nif!nce, some com~ 
panywili invent an expensiV~.gizrnothatsolves it 
The slow.speed rif2~bitnlonitorsis no exception: ' 
For a couple grand more, you can get an acceler- · 
ated graphics card, which.makes it possible to 
see 24-bit images almost as quicldy as 8-bit ones 
on an unaccelerated screen. 
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Where to 8u1J Your Mac 
I'm going to assume that you're not in Donald Trump's tax bracket and that 
you're looking for ways to get the most Mac for the least lira. 

The Apple uniflersitiJ discount 
First of all, you should know that Apple grants hefty Mac discounts to students 
and teachers. In Apple's younger, healthier days, it was 40 percent; it's not quite 
as much of a giveaway today, but there's still no possible way to find lower 
prices on Mac equipment. If you're affiliated with a college, find out if the 
school's bookstore is a member of this delightful program. 

Mail order 
If you're not fortunate enough to be a student or faculty member, the next least­
expensive way to get a new Mac is probably through a mail-order catalog. 
These outfits take out big ads in the Macintosh magazines like Macworld (which, 
I say with no small conflict of interest, is my favorite) and Mac User. Of course, 
you can't exactly browse the merchandise, and so it's assumed that you already 
know what you want when you call up one of these places. 

If everything goes smoothly, mail order can be a nifty deal: You save hundreds 
by avoiding sales tax, you get a pretty good price, and you don't have to haul 
anything home in the car. The trouble with mail order, though, is that things 
can get pretty ugly if things don't go right. What if the thing is broken when it 
arrives? Suddenly, you've got the burden of packing it up, shipping It back to 
the company, and persuading them to replace the equipment (if they'll even 
consider it). Mail order is for gamblers: You can score big, but you can also get 
shafted, and you won't have anywhere to turn for help. 

Computer stores 
A computer store, on the other hand, is likely to have higher prices. You'll have 
to pay sales tax. But you also get a human being to blame when things get 
fouled up. 

Unfortunately, buying a computer at a store is still a crapshoot: good dealers 
are relatively rare, and lousy dealers are everywhere. There's a notorious New 
York City dealership, for example, that makes a regular practice of advertising 



__________ Appendix k How to Buy (and Set Up) a Macintosh 3 2 5 
rock-bottom prices. Then, when you show up, they mention that you'll "prob­
ably also want to buy" several items normally included in the package -the 
mouse, for example, or a cartridge if you're buying a printer. 

So how are you supposed to know good dealers (and their repair guys) from 
bad? There's only one way: ask around. Of course, depending on where you 
live, getting the word-of-mouth report may be easier said than done. If you're at 
a loss as to whom you should ask, start by finding the nearest Macintosh user 
group (by calling Apple's user group listing hotline, 800-538-9696). 

Consumer stores 
There they are, right next to the blenders and microwaves: the Macintosh 
Performa series. These Macs are only sold through non-computer stores like 
Sears, Silo, Price Club, and office-supply stores. Because the usual clerks can't 
be expected to know anything about computers, Apple covers you with toll-free 
phone numbers -one to call with questions and one to call if something 
breaks. 

The Performas are essentially the same machines as Macs sold under other 
names in usual computer stores. And they're priced about the same, but they 
come with free software. Their special version of System 7 makes using them 
even easier- but at the expense of some minor features (see Chapter 9 for 
details). If you don't mind that, and aren't too grossed out by the word 
Performa, then the Performas are a good deal. 

UsedMacs 
Finally, you can buy a used Mac. Once again, the luck of the draw determines 
how satisfied you'll be. To a certain extent, you can tell how much abuse a Mac 
has had by looking at it. But a visual exam won't tell you about the funny noise 
the hard drive makes only after it's been on for 20 minutes, or the monitor 
that's been in for repair three times already, or the ball of cat hair wedged 
inside the disk drive. 

In other words, there are three rules for buying used equipment. First, deter­
mine that you're willing to forgo the comfy Apple warranty for the sake of 
saving money. Second, be sure the asking price really is low enough that the 
savings is meaningful, particularly with discontinued Mac models like the SE/30 
or the LC. (Some naive sellers, who don't understand the Inviolable Rule of 
Instant Obsolescence, think they can recoup their full purchase price when 
they sell their used Mac. Don't fall for it- be sure you've compared the asking 
price with a computer store's new Mac price.) 
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And finally, test the Mac as much as possible before you buy it. Above all, test 
the disk drive (by inserting a floppy disk and copying a file onto it), the printer 
port (by printing something), and the mouse (by rolling it around on the desk). 

Credit cards 
It doesn't thrill me to break the news to you, but you're going to be spending a 
lot of money even after buying your Mac. We haven't even discussed buying a 
keyboard yet. (Here's the discussion: Wherever you're buying your Mac, you 
can also buy a keyboard. But it'll cost about $50 more than a keyboard from a 
mail-order company.) And you're going to need software. As hobby costs go, 
computing isn't exactly crocheting. 

As long as you're committed to this plunge, a word of solemn advice: Put 
everything on a credit card, especially when you're buying by mail order. 
Thousands of Mac users have avoided getting ripped off by the occasional fly­
by-night operation because they charged it. (As you probably know, the credit 
card company doesn't pay your bill if you're disputing the charge- an incred­
ible layer of protection between you and companies that send you the wrong 
item, a broken one, and so on.) 

I Took Off the Shrink-Wrap! Now What? 
Setting up the Mac should take less than 20 minutes. All you have to do is plug 
in three cables. Of you have a two-piece Mac, you also have to set up the 
monitor. And if you have a printer, you have to hook that up, too- see 
Chapter 4.) 

Er9o ..• ertJonomics 
First, figure out where you're going to put the most expensive appliance you've 
ever bought. In my opinion, the principal principle is: When you're seated at 
your desk, and you're in typing position, your elbows can't be lower than your 
wrists. Otherwise, if you plan to do a lot of work at the computer, you may wind 
up with a nasty and painful ailment, called Carpal Tunnel Syndrome, which 
never goes away until you stop using the computer. 
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The next ergonomic lesson is one learned from painful experience by thou­
sands of home-office users: Don't put the monitor in front of a sunny window. It 
turns out that your pupils shrink to accommodate the bright window light. But 
since you're trying to focus on the relatively dim Mac screen, your optic system 
gets confused and strained, and it's hello, headache. 

Finally, I suppose I should mention ELF. No, this elf isn't the little man inside the 
Mac who runs around obeying your every command. It stands for Extremely 
Low-Frequency radiation. There are a few scientists who've been saying 
(without much hard proof one way or another) that electrical appliances emit a 
very subtle, low dose of radiation. If you sit very close to an appliance for a very 
long period of time, the theory says that your cancer risk increases. (Comput­
ers are supposedly the biggest risk- not many people sit all day hunched in 
front of their blenders.) 

Macworld magazine tests discovered that you have to sit really close to your 
Mac to get any of this radiation. In fact, by the time you move 28 inches away, 
the level of ELF radiation is zero. That's arm's length. If ELF radiation concerns 
you, then just stay arm's length from the nearest monitor and you'll be OK. 
(Furthermore, all of this applies primarily to two-piece Macs; the compact Macs 
don't emit anything but good vibes.) 

Getting plugged 
Of course, your manuals are the best instructions for setting up the Mac. But 
here are the basics. 

Everything plugs into the back of the Mac. Take a look, there's a whole assort­
ment of plugs back there. They're labeled with little symbolic pictures, called 
icons. (Get used to icons. They're the cornerstone of the Mac's graphic nature.) 
The next section shows the back of a typical Mac and what you can plug in. 

If your new Mac is a laptop (the PowerBook), there's nothing to set up. Plug it 
in, open the back panel, hit the round On/Off button, and flip back to Chapter 1. 

If your Mac isn't a PowerBook, study the diagram on the next page. Using it as 
your guide, plug the power cord into the power jack and the keyboard into the 
ADB port. Most people then plug the mouse into the other side of the keyboard. 
But some Macs have a second ADB port for the mouse; do whatever feels good. 

If you have any form of Classic, Mac Plus, SE, LC 520, or Performa 200, your 
installation is complete. Flip back to Chapter 1. 
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The back of the Mac, Jack 

SCSI port 

Floppy disk drive port 
Power for the Mac 

Video output 
Monitor Power 

The On/Off button 

ADB port 

Microphone 

Speaker 

Modem port 

Printer port 

If you have a two-piece Mac, and your monitor didn't come with a separate 
circuit board (video card), plug the monitor's two cables into the monitor 
power and video out jacks, as shown in the following diagram. You're all set. 

(If you bought an old, used Mac that requires a video card, you have to open 
the cover and install it. Follow the instructions that came with it. Call whoever 
sold it to you if you need help.) 

You're ready for business. For instructions on hooking up your printer, see 
Chapter4. 

Switchin9 the Mac on 
Quick! Flip to Chapter 1! 
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Top Ten Thin9s You Get Free With Your Mac 
Enjoy this list. This is probably the last time you'll get anything free in your 
entire computing career. 

1. A mouse. 

2. A floppy-disk drive built into the front. 

3. HyperCard Player. (See Chapter 5.) 

4. A one-year warranty that covers parts and labor at any Apple dealership -
or at your house or office. 

5. A set of white System software disks (except Performa models). 

6. A power cord. 

7. A coupon for a free mouse pad or subscription to Macworld magazine. 

8. Instruction manuals. 

9. A guided tour disk ("Macintosh Basics" or "Mouse Practice"). 

10. A registration card. Fill it out, send it in. 
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AppendixB 

The Resource Resource 
MatJazines New Jersey Macintosh Amazing Paint 

Users' Group PrairieSoft 
Macworld 201-893-527 4 515-225-3720. 
800-234-1038 515-225-2422 (FAX) 

New York Macintosh 
Mac User Users' Group America Onllne 
800-627-2247 212-645-2265 America Online Inc. 

800-827-6364 
Mac Week 

Animation Works 609461-2100 Products Gold Disk 

Mentioned in 
416-602-4000 

User Groups 800-465-3375 

This Book 
416-602-4001 (FAX) 

Apple User-Group Baseline Publishing Info Line 901-682-9676 800-538-9696 1-2-3 for Macintosh 800-926-9677 Lotus Corp. 901-682-9691 (FAX) Arizona Macintosh 617-577-8500 
User's Group Bernoulli 602-553-8966" 911 Utilities Iomega Corporation 

Datawatch Corporation 801-778-1000 
Boston Computer Society Triangle Software 800-456-5522 
BCS/Mac Division 
617-625-7080 919-490-1277 Capture 

919-490-6672 (FAX) Mainstay BMUG 818-991-6540 415-849-9114 Adobe Type Manager 818-991-4587 (FAX) (ATM.) 
Apple Corps of Dallas Adobe Systems ClarisWorks 214-357-9185 415-961-4400 Claris Corp. 

800-833-6687 408-727-8227 
Houston Area Apple 800-521-1976 ext. 4400 408-987-3932 (FAX) Users' Group (to order ATM for $7.50) 
713-522-2179 CompuServe 

After Dark 617-661-9440 
Los Angeles Macintosh Berkeley Systems, Inc. 800-873-1032 Users' Group 510-540-5535 
213-278-5264 510-540-5115 (FAX) 
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Connedix Corp. Excel mustrator 
800-950-5880 Microsoft Corp. Adobe Systems 
415-571-5100 206-882-8080 415-961-4400 
415-571-5195 (FAX) 800426-9400 800-833-6687 

206-936-7329 (FAX) 
DeskPalnt KidPix 
Zedcor, Inc. FZVision Broderbund Software, 
602-881-8101 Opcode Systems, Inc. Inc. 
800482-4567 415-856-3333 415-382-4400 

415-856-3332 (FAX) 800-521-6263 
Desk Writer 415-382-4419 (FAX) 
Hewlett-Packard Flnale 
415-857-1501 Coda Music Technology Last Resort 
800-752-0900 612-854-1288 Working Software 
415-857-5518 (FAX) 800-843-2066 408423-5696 

612-854-4631 (FAX) 800-229-9675 
Disinfectant 408423-5699 (FAX) 
Freeware: John Norstad, Flight Simulator 
author. Available from Microsoft Corp. MacConnectlon 
any on-line modem 206-882-8080 800-8004444 
service, or send a self- 800426-9400 
addressed stamped 206-936-7329 (FAX) MacUnkPlus 
sturdy envelope and an Data Viz 
BOOK disk to the following FreeHand 203-268-0030 
address. People outside Aldus Corp. 800-733-0030 
the U.S. may send an 206-622-5500 203-268-4345 (FAX) 
international postal reply 
coupon instead of U.S. Gatekeeper MacRecorder 
stamps (available from Available from on-line Macro media 
any post office). services 415-442-0200 
John Norstad 800-288-4 797 
Academic Computing and GreatWorks 415-442-0190 (FAX) 
Network Services Symantec Corp. 
Northwestern University 408-253-3570 MacTools Deluxe 
2129 Sheridan Road 800-441-7234 Central Point Software 
Evanston, IL 60208 503-690-8090 

Hard Disk ToolKit 800-964-6896 
DiskDoubler ~Incorporated 
Symantec Corp. 415-4 7 4-8055 Mac Warehouse 
408-253-3570 415-775-2125 (FAX) 800-255-6227 
800-441-7234 

HyperCard Mac Zone 
Encore Apple Computer 800-248-0800 
Passport Designs 408-996-1010 
415-726-0280 800-776-2333 
415-726-2254 (FAX) 408-974-6726 (FAX) 



Appendix B: The Resource Resource 333 
MacPaint Norton Utilities for the Power Partner (battery 
Claris Corp. Macintosh (NUM) pack) 
408-727-8227 Symantec Corp. Interex 
408-987-3932 (FAX) 408-253-3570 316-524-4747 

800-441-7234 
Master Juggler QuarkXPress 
ALSoft Now Up-to-Date Quark Inc. 
713-353-4090 Now Software 303-934-2211 
800-257-6381 503-27 4-2800 800-356-9363 
713-353-9868 (FAX) 

Now Utilities, Now Quicken 
MenuFonts Compress Intuit 
Dubi-Ciick Software, Inc. Now Software 415-322-0573 
818-888-2068 503-27 4-2800 80~24-8742 

MicroPhone PageMaker QuicKeys 
Software Ventures Aldus Corp. CESoftware 
415-644-3232 206-622-5500 515-224-1995 
800-336-34 78 515-224-4534 (FAX) 
510-848-0885 (FAX) Persuasion 

Aldus Corp. Resolve 
ModuNet 206-622-5500 Claris Corp. 
Data Spec 408-727-8227 
818-772-9977 PhoneNet 408-987-3932 (FAX) 
800-431-8124 Farallon 
818-718-8626 (FAX) 510-596-9100 Screenshot 

800-344-7 489 Baseline Publishing 
MusicProse 510-596-9020 (FAX) 901-682-9676 
Coda Music Software 800-926-9677 
612-854-1288 Photoshop 901-682-9691 (FAX) 
800-843-2066 Adobe Systems 
612-854-4631 (FAX) 415-961-4400 SilverUning 

800-833-6687 LaCie 
Movie Movie 503-520-9000 
Sigma Designs PowerBook Battery 800-999-0143 
510-770-0100 Recharger 503-520-9100 (FAX) 
800-845-8086 Und Electronics Design 

612-927-6303 Studio/1 
MyAdvancedLabeiMaker 800-659-5956 Electronic Arts 
MySoftware Company 612-927-7740 (FAX) 415-571-7171 
415-325-9372 800-245-4525 

PowerBook CarjBoat 415-571-8004 (FAX) 
Nisus Adapter 
Nisus Software Empire Engineering Stufflt 
619-481-1477 805-543-2816 Aladdin Systems, Inc. 
800-922-2993 805-543-2820 (FAX) 408-761-6200 
619481-6154 (FAX) 408-761-6206 (FAX) 
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Suitcase Thunder7 White Knight 
Symantec Corp. Baseline Publishing The FreeSoft Company 
408-253-3570 901-682-9676 412-846-2700 
800441-7234 800-926-9677 412-84 7-4436 (FAX) 

901-682-9691 (FAX) 
Super QulckDex Wingz 
Casady & Greene, Inc. Trax Informix 
408-484-9228 Passport Designs 913-599-7100 
800-359-4920 415-726-0280 800438-7627 

415-726-2254 (FAX) 
SuperPaint Word 
Aldus Corp. UltraPaint/ArtWorks Microsoft Corp. 
206-622-5500 Deneba Software 206-882-8080 

305-596-5644 800426-9400 
Symantec Utllitles for 800-622-6827 206-936-7329 (FAX) 
the Macintosh (SAM) 
Symantec Corp. VldeoSpigot WordPerfect for the 
408-253-3570 SuperMac Technology Macintosh 
800441-7234 800-345-9777 WordPerfect Corp. 

408-245-2202 801-225-5000 
SyQuest 800-321-4566 
SyQuest Technologies Vlrex 
510-226-4000 Datawatch Corporation WrlteNow 
800-245-2278 Triangle Software WordStar International, 
510-226-4100 (FAX) Division Inc. 

919-490-1277 800-523-3520 
Talking Moose 919-490-6672 (FAX) 
Baseline Publishing 
901-682-9676 Voice Impact 
800-926-9677 Articulate Systems 
901-682-9691 (FAX) 617-935-5656 

800443-7077 
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accelerator 
The pedal you press while driving to pick up 
your very first Mac. Also, an expensive circuit 
board you can install to make your Mac faster 
and slightly less obsolete. 

actifle window 
The window in front. Usually, only one 
window can be active; you can recognize it by 
the stripes across the title bar, like this: 

=s Hord Driue ll!i§ 
5 itoms "t 29MB in disk 9.1 MB availabl 

CCJ 
Sy stom F o ldor 

ADB 
An acronym for Apple Desktop Bus, which 
describes the cables and jacks used by the 
keyboard and mouse: Could you believe that 
dimwit!? He plugged his printer into the ADB 
port! 

alert box 
A message that appears on the screen; the 
Mac's attempt to maintain an open and 
communicative relationship with you. 
Unfortunately, as happens so often in 
relationships, the Mac tends to communicate 
only when something is wrong. An alert box is 
marked either with the International Exclama­
tion Point or a warning hand, like this: 

The resale uelue of your computer system 
has just sunk to 25~ of what you pold for 11. 

n OK • 

Apple menu 
The menu at the far left of your menu bar, 
marked by a piece of black or multi-colored 
fruit. In the Apple menu, you'll find a listing of 
your desk accessories (miniprograms like the 
Calculator), as well as any files, folders, 
documents, control panels, and even disks 
(or their aliases) you care to see there. (To 
add something to the Apple menu, drop its 
icon into the Apple Menu Items folder within 
your System Folder.) 

AppleShare 
Some kind of trademarked name for the way 
interconnected Macs communicate with each 
other. You'll never need to know this. 

Apple Talk 
Another trademarked name, also having to do 
with Macs talking to each other. You may 
need to know this term if you have a laser 
printer because Apple Talk is the language it 
speaks to your Mac. Apple Talk must be 
"active" to print; choose the Chooser from 
the • menu, and you'll see where you turn 
AppleTalk on or off. (PowerBook user alert: 
Turn Apple Talk off for the plane rides­
you'll gain a whole half-hour of battery life.) 
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application 
Nerd word for program. 

Application menu 
The rightmost menu on the menu bar (if you 
have System 7), marked by an icon. This 
menu lists whichever programs you have 
open and shows a check mark next to the 
frontmost program. You can switch from one 
program to another by choosing their names 
from the Application menu. 

ASCII 
The most interesting thing about this term 
(which means "text file") is its weird pronun­
ciation: ASKie. Good name for a Labrador, 
don't you think? 

ATM 
Short for Adobe Type Manager, a piece of 
software that makes certain fonts look really 
great on the screen (and in nonlaser print­
outs). It's free, for only $7.50. 

backiJround printiniJ 
A feature that returns control of the Mac to 
you immediately after you use the Print 
command; the Mac will print your document 
taking its own sweet time, always giving 
priority to what you're doing on the screen. 
The alternative, known as background printing 
is off, takes less time to print- but takes over 
the Mac, preventing you from working, 
displaying a "now printing" message until the 
printing is over. 

baud rate 
The speed of a modem (see modem). Directly 
related to the price. 

BBS 
An electronic bulletin board system. That's 
where a Mac in somebody' s house is con­
nected to a phone line or two, so that you can 
dial in with your modem (see modem) and 

post messages for other people to see. You 
can also read their messages. Good place to 
advertise that you're selling your used Mac 
stuff and to get dates. 

beta test 
Means "test," but adding a Greek word makes 
it more important-sounding. Used exclusively 
when applied to software: When a program is 
still so buggy and new that a company 
doesn't dare sell it, they give it away (to 
people who are then called "beta testers") in 
hopes of being told what the bugs are. 

binarv. 
Capable of counting only up to 2: how a 
computer thinks. Or anything that can only 
be in one of two conditions, like a Morse code 
signal, a light switch, or a public restroom. 

bit 
You'd think it was the past tense of byte (see 
next page). Actually, it's a tiny piece of 
computer information not even big enough to 
bother with. 

bitmap 
A particular arrangement of black dots on 
your white screen. To your eye, a particular 
bitmap might look like the letter A (bit­
mapped text) or a coffee mug (a bitmapped 
graphic); to the computer, it's just a bunch of 
dots whose exact positions it has to memo­
rize. 

boot 
(1) Western footwear. (2) To start up the 
computer. (3) To fire somebody for having 
accidentally erased the hard drive: He was 
booted out of here so fast, you could have 
heard a resume drop. 

bps 
Bits per second. The technically proper way 
to measure the speed of a modem (instead of 
baud, which everybody still says from force of 
habit). 
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bu9 
A programming error in a piece of software, 
caused by a programmer too wired on Jolt 
and pizza, that makes the program do odd or 
tragic things when you're working to beat a 
deadline. 

bus 
A form of public transportation. Any other 
questions? 

button 
There are two you'll have to deal with: the big 
square one on the mouse, or the many oval or 
round ones you 'II see on the screen that offer 
you options. 

biJ.te 
A piece of computer information made up of 
bits. Now that made everything clear, didn't it? 

CAD 
Computer-aided design (i.e., architectural 
programs). 

Caps Lock 
A key on your keyboard responsible for 
messing up pages and pages of manuscript if 
you're one of those people who doesn't look 
up much from the keyboard. It makes every 
letter you type come out as a capital. Doesn't 
affect numbers. Press it once to get the 
capitals; press it again to return to normal. 

CD-ROM 
A computer compact disc, requiring a special 
$400 player. CO-ROMs can show pictures, 
play music or voices, display short anima­
tions or movies, or display reams and reams 
of text. (A typical CD holds 600 megs of 
information; compare with the measly 230-
meg hard disks that come in the more 
expensive Macs.) 

cdetl 
Short for control panel. 

Chooser 
A desk accessory, therefore listed in the 
menu, that lets you specify what kind of 
printer you have. Failure to use this thing 
when you first set up your Mac is the Number 
One reason beginners can't print. 

click 
(v.) The cornerstone of the Macintosh 
religion: to point the cursor at an on-screen 
object and then press and release the mouse 
button. 

clip art 
Instead of possessing actual artistic ability, 
graphic designers can buy (or otherwise 
acquire) collections of ready-made graphics 
- little cutesy snowmen, city skylines, Santa 
Clauses, whatever- that they can use to 
dress up their newsletters, party invitations, 
or threatening legal notices. 

Clipboard 
The invisible holding area where the Mac 
stashes any text or graphics that you copy 
using the Copy command. The contents of the 
Clipboard get vaporized when you tum off 
the Mac (or copy something new). 

close boJt 
The little square in the upper-left corner of a 
window (as opposed to the little square who 
sold you the Macintosh) which, when clicked, 
closes the window. 

color separation 
The technique used in offset printing, where 
four separate metal plates (each one sopped 
in ink of a different color) are used to print a 
full-color image. 
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command 
Something you'd like the Mac to do, like Print 
or Save or Make Me Rich. 

Command keiJ 
The one on your keyboard that has a 88 
symbol on it. When it's pressed, the letter 
keys on your keyboard perform commands 
instead of typing letters: 88-P = Print, 88-S = 
Save, 88-Q = Quit, and 88-Z = undo (well, they 
can't all be mnemonic). 

ControlkeiJ 
A keyboard key that does absolutely nothing. 

control panel 
A little window full of settings that pertain to 
some aspect of the Mac's operation. There's a 
control panel for the mouse, another for the 
keyboard, another for the monitor, and so on. 
To view the selection of control panels, 
choose (what else?) Control Panels from the 
timenu. 

CopiJ 
Do you really need a definition of copy? 

CPU 
What it stands for is central processing unit. 
What it means Is the actual computer -In 
the case of two-piece Macs, the box that 
contains the real brains, as distinguished 
from things like the monitor, the printer, and 
the keyboard. 

CRT 
Man, those geeks really get into cryptic 
acronyms for simple things, don't they? CRT 
is the screen. H you must know, it stands for 
cathode ray tube. 

cursor 
The pointer on the screen, whose position 
you control by moving the mouse across the 
desk. 

DA 
Short for desk accessory. 

daisiJ chaining 
The act of stringing together a bunch of 
different add-on appliances, like a CD player, 
a hard disk, or a scanner, by plugging one into 
the back of the next, very much like an 
elephant conga line. 

data 
Isn't he that white-makeup guy on Star Trek: 
The Next Generation? 

database 
An electronic list of information - like a 
mailing list- that can be sorted very quickly 
or searched for a specific name. 

defratJment 
To restore something that's all broken up and 
scrambled into one continuous chunk. 
Usually refers to the information In memory 
or on a hard disk, but can also be applied to 
hamburger meat. 

Delete keiJ 
In the typewriter days, this key was named 
Backspace. In my opinion, it still should be 
called that. I make it a habit to magic-marker 
the word Backspace on every keyboard I 
encounter. 

desktop 
(1) The top of your desk, where the Mac sits, 
as in I don't want a laptop; I want a desktop 
computer. (2) (Capitalized) The home-base 
environment, where you see the Trash can 
and icons and all that stuff. Also known as the 
Finder. (3) The actual, usually gray, back­
ground of that home-base view. You can drag 
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an icon out of its window and onto this gray 
tablecloth and announce to your coworker 
that you've just placed an icon on the desktop. 

desktop file 
A file the Mac maintains for its own use, in 
which it stores information like what your 
icons should look like and which kinds of 
documents can be opened by which pro­
grams. This flle is invisible- but when it 
becomes damaged or bloated and starts 
causing problems, it's not quite invisible 
enough for most people. 

desktop publishiniJ 
The act of cranking out nice-looking printouts 
from your Mac, instead of paying to have it 
typeset. Despite the fact that the PowerBook 
Is equally adept at creating beautiful print­
outs, the term laptop publishing still hasn't 
quite caught on. 

dialoiJ bolt 
The message box the Mac puts on the screen 
when it needs more information from you 
(like the one that appears when you print, 
asking how many copies you want). Because 
the Mac doesn't, thank God, actually talk back 
to you, and instead just listens to what you 
say, a better name might be therapist box. 

diiJ.itize 
Computerese for digest. It's what happens to 
sound, pictures, video, or any other kind of 
real-world sensory experience after the Mac 
converts it into its own internal numerical 
digestive tract. 

diiJ.itiziniJ board 
A circuit board that converts video or TV 
pictures into files on your Mac. 

disk 
Oh, come on, you know this word. 

disk cache 
A secret feature for making your Mac faster at 
the expense of memory; the Mac memorizes a 
few things you do a lot and keeps them in a 
wad of memory called the disk cache, where 
they'll be immediately accessible. You set the 
size of the disk cache (the amount of memory 
reserved) using the Memory control panel. 

diskdrifle 
The machinery that actually reads what's on 
a disk. If we're talking hard disk, the disk and 
the drive are built into a single unit. If we're 
talking floppy, the disk drive is the slot in the 
face of the Mac into which you insert a floppy 
disk. 

document 
A file that you create with a program, like a 
memo (using a word processor), a logo (using 
a graphics program), or a spreadsheet (using 
a spreadsheet program). 

dot·matriJt 
A kind of low-quality printer and the printouts 
it makes. The Image Writer printer is a dot­
matrix printer. 

dots per inch 
A gauge of visual clarity, both on printouts 
and on the screen. The Mac's crystal-clear 
screen became famous for having a very high 
resolution - 72 dots per inch, or 72 dpi. A 
laser printer is much sharper, though, 
capable of printing at 300 dpi. 

double--click 
One of the most basic Mac skills without 
which you can't do anything but stare at the 
blank screen. Involves placing the on-screen 
pointer on an icon and, without moving it, 
pressing the mouse button twice quickly. If 
you double-click an icon, it always opens into 
a window; double-click a word to select it. 
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download 
To transfer a file from one computer to 
another over the phone wires. If you're on the 
receiving end, you download the file. If you're 
on the sending end, you upload the file. If 
you're the phone company, you love the file. 

downloadable font 
Every laser printer comes with a basic set of 
typefaces built into it. You're welcome to use 
fonts that aren't in that built-in set, but the 
Mac has to send them to the printer (it has to 
download them) before the printer can start 
spitting out pages. 

dratJ 
(1) To position the cursor on something, 
press the mouse button and move the mouse 
while the button is still down. (2) What it is 
when your disk drive breaks the day after the 
warranty expires. 

drawiniJ protJram 
A graphics program that creates circles, 
squares, and lines. The Mac stores each 
object you draw as an object unto itself, 
rather than storing the status of each screen 
dot; see painting program and bitmap. 

dritler 
A smallish file on your disk that tells the Mac 
how it's supposed to relate to a specific piece 
of equipment, like a printer or a scanner, that 
it's never heard of before. A translator. 

E-mail 
Electronic mail. Messages that you read and 
write on the Mac screen, without ever 
printing them. May also be short for Earth­
mail since no paper (and no rain forest 
acreage) is involved. 

Enter keu 
A key, obviously, with the word "Enter" on it. 
It almost always does the same thing as the 
Return key. 

eJqJansion slot 
The new notch you have to use on your belt 
when you've been putting on weight. Also, the 
socket for an add-on circuit board inside most 
Mac models. 

ertended lceuboard 
A slightly more expensive keyboard than the 
"standard" one; the extended one has a row 
of function keys (Fl, F2) across the top, which 
don't do anything, and a little bank of keys 
that say PgUp, PgDown, and stuff. 

ertension 
Mini program that you install by dropping it 
into your System Folder (whereupon the Mac 
puts it into the Extensions folder). From that 
moment on, the extension will run itself when 
you tum on the Mac and be on all the time. 
Examples: virus protectors and screen savers. 

few/modem 
Like a modem (see modem) but costs more 
and also lets you send or receive faxes from 
your Mac screen. 

field 
Computerese for blank, like a blank on a form. 

file 
The generic word for one of the little icons in 
your Macintosh. There are two kinds of files: 
programs, that you purchase to get work 
done, and documents, which are created by 
programs. See also program and document. 



__________ Appendix C: The Techno-Babble Translation Guide 3 fl 1 

file compression 
Making a file take up less disk space by 
encoding it into a more compact format, 
using (what else?) a file-compression program 
like Stufflt or DiskDoubler. The trade-off: 
stuffing something down (and later expanding 
it when you need it again) takes a few 
seconds. 

File ShariniJ 
A built-in feature of System 7, wherein you 
can make any file, folder, or disk available for 
other people to go rooting through (as long 
as they're connected to your Mac by network 
wiring). 

Finder 
The "home-base" view when you're working 
on your Mac. It's the environment where you 
see the Trash, your icons, and how little 
space you've got left on your disk. Also 
known as the Desktop or "that place with all 
the little pictures." 

FKEY 
One of those cool techno-sounding words 
that nobody's ever pinned down to one 
meaning. Can refer to (1) the row of keys 
across the top of some keyboards, the 
function keys, labeled Fl, F2, and so on. Or (2) 
a special built-in keyboard shortcut involving 
the 38 and Shift keys plus a number; the 
K-Shift-3 function key, for example, takes a 
snapshot of the screen, and K-Shift-1 ejects a 
floppy disk. 

flat·file database 
A shopping list, Rolodex, or phone book; a 
simple collection of information. On a Mac, 
you can do things to your database like 
search or sort; flat-file means it doesn't have 
fancy interconnections to other lists, like a 
"relational" database does. 

floppiJ disk 
The hard 3~inch square thing you put into 
your disk drive slot. Comes in three capaci­
ties: 400K (single-sided), BOOK (double-sided), 
and 1,400K (quadruple-sided, or high­
density). When magnetized by being placed 
too near an appliance, often used as a 
windshield scraper. 

folder 
In the Mac world, a little filing-folder icon Into 
which you can drop other icons, like your 
work, for organizational purposes. When you 
double-click a folder, it opens into a window. 
Also, the name of the high-speed machine 
that creases and envelope-stuffs the junk mail 
you're going to start getting from computer 
companies. 

font 
(1) Apple's usage: a single typeface. (2) 
Everyone else's usage: a typeface family or 
package. 

Font/DA Mo~er 
An obsolete, obtuse, and obstinate utlllty 
program that came with every Mac for years. 
Used for adding or removing fonts to/from 
your Mac (and adding or removing desk 
accessories). With System 7, thank God, the 
Font/DA Mover is history. 

fratJmentation 
When something gets broken up into little 
pieces. Usually refers to the files on your hard 
disk (which, over time, get stored in little 
pieces all over the disk, making it slower) or 
the memory in your computer (see 
defragment). Also can apply to your window 
after you throw the computer through it in 
frustration. 

freeze 
When your cursor becomes immovable on 
your screen, and you can't type anything, and 
your Mac locks up, and you get furious 
because you lose everything you've typed in 
the last ten minutes. 
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Function kelJ 
SeeFKEY. 

tJ.ralJ scale 
A form of color image or color monitor, where 
all the colors are different shades of gray, like 
all the images in this book. 

tJ.rouJ box 
Slang for Resize Box. (See resize box.) 

hantJ. 
(1) Freeze (see freeze). (2) Knack: Hey, I'm 
actually getting the hang of this. I'm no dummy! 

hard coplJ 
A synonym for printout, used primarily by the 
kind of people who have earphones and say 
"let's interface on this." 

hard disk 
A hard drive. 

hard dritle 
A hard disk. That is, the spinning platters, 
usually inside your Mac but also purchasable 
in an external form, that serve as a giant-sized 
floppy disk where your computer files get 
stored. 

hardware 
The parts of your computer experience you 
can feel, and touch, and pay for. Contrast with 
software. 

header 
Something that appears at the top of every 
page of a document, like "Chapter 4: The 
Milkman's Plight" or "Final Disconnection 
Notice." 

hitJ.hlitJ.ht 
To select, usually by clicking or dragging with 
the mouse. In the Mac world, text and icons 

usually indicate that they're selected, or 
highlighted, by turning black. In the barbecue 
world, things indicate that they're, urn, ready 
by turning black. 

HIJPerCard 
A program that once came with every Mac. 
Sort of a Rolodex gone mad. Can be an 
appointment book, a diary, a kid's game ... 
whatever you make of it. 

icon 
A teensy picture, an inch tall, used as a 
symbol for a file, a folder, or a disk. 

lmatJ.eWriter 
A low-cost, high-noise, low-speed, low-quality 
Apple dot-matrix printer. 

IN IT 
The dweeb's word for extension (see that). 

insertion point 
In word processing, the blinking, short 
vertical line that's always somewhere in your 
text. It indicates where your next typing (or 
backspacing) will begin. 

K 
Short for kilobyte, a unit of size measurement 
for computer information. A floppy disk 
usually holds BOOK or 1 ,400K of data. All the 
typing in this book fills about 1 ,SOOK. A full­
screen color picture is around 1 ,OOOK of 
information. When your hard disk gets 
accidentally erased, it's got OK (but that's not 
OK). 

kemintJ. 
In type-intensive Mac work like creating a 
newspaper headline, the act of squishing two 
letters slightly closer together to make better 
use of space so that you can fit the phrase AN 
AUEN FATHERED MY 2-HEADED BABY on one 
line. 
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landscape 
The natural environment you gradually forget 
about as you become addicted to the Mac. 
Also used to describe the sideways orienta­
tion of a piece of paper. 

laptop 
Where a PowerBook computer is when you're 
working on the plane. 

laser printer 
An expensive printer that creates awesome­
looking printouts. 

launch 
To open a program: He just sits at that 
computer all day long, moving icons around, 
because he hasn't figured out how to launch a 
program yet. 

LCD 
The technology that creates the flat screen on 
the PowerBook laptop computer, marked by 
the tendency for the pointer to fade out if 
moved too quickly. Stands for either "Uquid 
Crystal Display" or "Lost the Cursor, 
Dammlt." 

leading 
(LEDding): The vertical distance between 
lines of text in a document. Single-spaced and 
double-spaced are measurements of leading. 
His term paper was 33 pages short, so he 
increased the leading and hoped the professor 
wouldn't notice. 

Locarralk 
The hardware portion of a Macintosh 
network: the connectors and cables that plug 
one Mac into another. 

macro 
A predefined series of actions the Mac does 
automatically when you press a single key­
Uke launching the word processor, typing 
"Help! I've been inhabited by a Mac polter-

geist," and printing it- all by itself. Requires 
a special macro program. 

Macro Maker 
A macro program that used to come free with 
your Mac. Doesn't work with System 7. 

math coprocessor 
The kid whose algebra homework you used to 
copy. Oh, all right: it's actually a specialized 
little chip inside certain high-level Macs that 
kicks in to handle certain very specific 
number-crunching tasks Oike data analysis 
and stuff). Does nothing for word processing 
and other normal tasks. 

MB 
Short for megabyte. 

meiJahiJ.te 
Another unit of disk-storage space or memory 
measurement (seeK). Used to measure hard 
disks and other large storage devices. There 
are about l,OOOK in a megabyte. 

memoriJ. 
The electronic holding area, which only exists 
when the Mac is turned on, where your 
document lives while you're working on it. 
Expensive and limited in each Mac. 

menu 
A list of commands, neatly organized by 
topic, that drops down from the top of the 
Mac screen (when you click its title). 

menu bar 
The white strip that's always at the top of the 
Mac screen, containing menu titles. Not to be 
confused with bar menu, or wine list. 

modem 
A phone attachment for your Mac, so you can 
send files and messages to other computer 
users all over the world, and prevent anyone 
else in the house from using the phone. 
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modifier keiJS 
Keys that mess up what the letter keys do. 
Famous example: the Shift key. Other 
examples: sg (Command), Option, Control, 
and Caps Lock. 

monitor 
What you should do to your blood pressure 
when you find out how much computer 
screens (monitors) cost and weigh. 

mouse 
The little handheld gray thing that rolls 
around on your desk and controls the 
movement of the cursor and is such an 
obvious target for a rodent joke that I won't 
even attempt it. 

mouse button 
The square or rounded plastic button at the 
far end of the top of the mouse. 

mouse pad 
A piece of plastic-topped foam rubber that 
protects the mouse and desk from each other 
and gives the mouse good traction. Often 
bears a logo or slogan like "Sony Disks: We're 
always floppy." 

Multi Finder 
Before Apple invented System 7, you could 
only run one program at a time. To paste a 
graphic into a letter, you'd have to quit your 
graphics program, launch the word proces­
sor, and paste the picture. Using MultiFinder, 
a special optional software add-on, you could 
have the graphics and word processing 
programs both open at once. (In System 7, 
you can always have more than one program 
open provided you have enough memory.) 

multimedia 
Something involving more than one medium, I 
guess. Mainly an advertising gimmick. 

network 
What you create when you connect Macs to 
each other so that you can send messages or 
transfer files from one to another without 
having to get up and run down the hall with a 
floppy disk in your hand (a networking 
system fondly called SneakerNet). 

NuBus 
The special kind of expansion slot (see 
expansion slot) found in any Mac 0-style 
computer. Contrast with PDS, the slot found 
in a Macintosh LC. And no, there was never 
anOldBus. 

OCR 
Short for optical character recognition, where 
you run an article you tore out of Entertain­
ment Weekly through a scanner, and the Mac 
translates it into a word processing document 
on your screen, so you can edit it and remove 
all references to Cher. 

on-line 
Hooked up: Let's get this relationship on-line. 

paintiniJ protJr«m 
(1) A program with the word Paint in the title 
(like MacPaint or UltraPaint) that creates 
artwork by turning individual white dots 
black on the screen (by creating a bitmap; see 
that). (2) An adult education course for 
would-be watercolorers. 

partition 
To use special formatting software that tricks 
the Mac into thinking that your hard disk is 
actually two (or more) disks, each with its 
own icon on the screen. Like subdividing a 
movie theatre into a duplex, but less expen­
sive. 

PDS 
Stands for processor direct slot, and is the 
kind of expansion slot (see that) in a Mac LC. 
Incompatible with NuBus (see that, too). 
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peripheral 
(1) Add-on: a printer, scanner, CD drive, dust 
cover. (2) The kind of vision by which you'll 
see your spouse leave you forever because 
you're too consumed by the Mac. 

PICT 
· A confusing-sounding acronym for the most 

common kind of picture file: Just paste that 
image of Sculley's head into your word 
processor, Frank; it's only a PICT file, lor 
heaven's sake. 

pi ~tel 
One single dot out of the thousands that 
make up the screen image. Supposedly 
derived from picture element, which doesn't 
explain how the X got there. 

pop-up menu 
Any menu that doesn't appear at the top of 
the screen. Usually marked by a down­
pointing black triangle. Doesn't actually pop 
up; usually drops down. 

port 
(1) A jack or connection socket in the back of 
your Mac. (2) Where boaters dock so they 
can recharge their PowerBook batteries. 

portrait 
A right side-up piece of paper; the opposite of 
landscape (see that). Also a right side-up 
monitor that can show a full page at once (as 
in "a portrait display monitor"). 

PostScript 
A technology, a printer, a trademark, a kind of 
font, a computer code language for displaying 
or printing text or graphics, a way of life. All 
of it means high-quality type and graphics, 
and all of it means heaping revenues for 
Adobe, the company that invented it. 

PRAM 
Parameter RAM ... the little piece of memory 
maintained by your Mac's battery that helps 
explain why the Mac always knows the date 
and time even when it's been turned off. 

Print Monitor 
A program that launches itself, unbidden, 
whenever you try to print something when 
Background Printing is turned on (see 
background printing). Print Monitor is also the 
program that tries to notify you when 
something goes wrong with the printer, like 
when a piece of paper gets horribly mangled · 
inside. 

printer font 
The printer half of a PostScript font (the other 
half is the screen font). Must be in your 
System Folder, and you must have one printer 
font for each style (bold, italic, and so on). An 
eternal nuisance. 

pro9ram 
A piece of software, created by a program­
mer, that you buy in order to make your Mac 
do something specific: graphics, music, word 
processing, number crunching, or whatever. 

Publish and Subscribe 
A fancy new version of copy-and-paste that's 
part of System 7. Lets you paste information 
(like a graphic) from one document into 
another (like a memo), such that when you 
make a change to the original (the graphic), 
the copy (the memo) is changed automati­
cally. 

radio button 
What you see in groups of two or more when 
the Mac is forcing you to make a choice 
between mutually exclusive options: 
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A system error has occurred. What result 
would you like? 

0 Loud, static buzzing 
® Quietly blink to black 
0 A two-minute fireworks display 

Term for memory (see memory) designed to 
intimidate non-computer users. 

RAM disk 
A way to trick the Mac into thinking that it 
has an extra floppy disk inserted, but the disk 
is actually a chunk of memory set aside to 
resemble a disk (complete with an icon on the 
screen). A built-in option on the PowerBooks, 
Centrises, Quadras, and some other models. 

reboot 
Restart. 

rebuilding the Desktop 
One of several desperate methods that can be 
used in the event of something screwy going 
wrong with the Mac. Involves holding down 
the 88 and Option keys while the Mac is 
starting up. 

record 
(n.) Other than its obvious definitions, the 
computer word record refers to one "card" in 
a database, such as one person's address 
information. Contrast with field, which is one 
blank (like a ZIP code) within a record. 

relational database 
A complex information list that you hire 
somebody to come in and set up for you, 
where each list of information (like a mailing 
list) is interconnected to another list (like 
People Who Never Pay on Time). 

remotlable cartridge 
Like a hard drive with free refills: a storage 
device (usually made by SyQuest or Ber­
noulli) that accepts huge-capacity disks, so 
you never run out of disk space (until you run 
out of the ability to buy more cartridges). 

Res Edit 
A free program that lets anybody do some 
hacking to any program- changing what the 
menus say, altering the keyboard shortcuts, 
or really screwing up the works. 

resize bo~ 
The small square at the lower-right comer of 
a window that, when dragged, changes the 
size and shape of your window. 

resolution 
(1) A number, measured in dots per inch, that 
indicates how crisply a printer or a monitor 
can display an image. (2) A New Year's vow, 
like "I will spend five minutes away from the 
computer each day for famlly, exercise, and 
social activity." 

restart switch 
A little plastic switch, marked by a left­
pointing triangle, on the case molding of most 
Macs that, when pressed, safely turns the 
Mac off and on again. 

ROM 
A mediation mantra you can use when 
contemplating the ROM chips, where the 
Mac's instructions to itself are permanently 
etched. 

sans serif 
A font, like Helvetica or Geneva, with no little 
"hats" and "feet" at the tip of each letter. 
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scanner 
A machine that takes a picture of a piece of 
paper (like a Xerox machine), and then 
displays the image on your Mac screen for 
editing. 

Scrapbook 
A desk accessory, found in your • menu, 
used for permanent storage of graphics, text, 
and sounds. (Not the same as the Clipboard, 
which isn't permanent, and only holds one 
thing at a time.) To get something into the 
Scrapbook, copy it from a document, open 
the Scrapbook, and paste it. To get something 
out of the Scrapbook, use the scroll bar until 
you see what you want, and copy it (or cut it). 

screen satler 
A program that darkens your screen after you 
haven't worked for several minutes. Designed 
to protect an unchanging image from burning 
into the screen, but used more often as a 
status symbol. 

scroll 
To bring a different part of a document into 
view, necessitated by the fact that most 
computer monitors aren't large enough to 
display all 60 pages of your annual report at 
once. 

SCSI 
Stands for Small Computer something 
Interface. The second S may stand for 
standard or system or serial or something else, 
depending on whom you ask. Only used in the 
following five terms. 

SCSI address 
Refers to a number you have to give each 
SCSI device (see SCSI device) plugged into 

your Mac, using a little switch or thumb­
wheel on the back. Can be between 0 and 7, 
except that the Mac is always 7 and the 
internal hard disk is always 0. If two SCSI 
devices have the same SCSI address, you're in 
big trouble. 

SCSI cable 
A fat cable with a 25- or 50-pin connector at 
the end. Used to join SCSI devices to each 
other. Total length of all your SCSI cables 
can't be more than about 20 feet, or you're in 
big trouble. 

SCSI del/ice 
A scanner, CD player, external hard drive, 
printer (sometimes), removable-cartridge 
drive, external floppy-disk drive (sometimes), 
or other piece of equipment that you attach 
to the wide SCSI port in the back of your Mac. 
When you attach more than one of them (by 
plugging each into the back of the previous 
one), you have to obey certain rules (outlined 
in Chapter 11), or you're in big trouble. 

SCSI port 
The wide connector in the back of your Mac. 

SCSI terminator 
A plug that is supposed to go on the last SCSI 
device attached to your Mac. If you don't use 
one, you're in big trouble; although some­
times you're in big trouble if you do use one. 
See Chapter 11. 

serif 
(n., adj): A term used to describe a font that 
has little ledges, like little "hats" and "feet," at 
the tip of each letter, like Times or this font. 
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shareware 
Programs that are distributed for free, via 
electronic bulletin board or on a floppy disk 
from user groups. The programmer requests 
that you send $10 or $20 to him or her, but 
only if you really like the program. 

ShutDown 
The command in the Special menu that turns 
off your Mac. 

SIMM 
It stands for Single In-line Memory Module, 
which I suggest you immediately forget, and it 
refers to memory chips. 

sleep 
A command, and a condition, that applies 
only to PowerBooks or the Mac Portable. Sort 
of like Off, except that the Mac remembers 
everything you had running on the screen. So 
when you want to use the computer again, 
you just touch a key, and the whole computer 
wakes up, the screen lights up, and you're in 
business again. Used to conserve battery 
power. 

slot 
An expansion slot. See that. 

software 
The real reason you got a computer. Software 
is computer code, the stuff on disks: pro­
grams (that let you create documents) and 
documents themselves. Software tells the 
hardware what to do. 

spooler 
A program that allows background printing 
(see that). 

spreadsheet 
A program like an electronic ledger book, so 
you can type in columns of numbers and have 
them added up automatically. 

stack 
A document created by the HyperCard 
program. 

startup disk 
A startup disk is a floppy or hard disk that 
contains a System Folder Oncluding a 
particular set of fonts, desk accessories, and 
settings for running your Mac). The startup 
disk is the one you've designated to be in 
control (in the event that there's more than 
one to choose from). The Startup Disk control 
panel is what you use to specify the startup 
disk. 

stationei7J pad 
A System 7 feature. Click a document leon, 
choose Get Info from the File menu, select 
Stationery Pad. From now on, when you 
double-click that icon, it won't open; Instead, 
an exact copy of it opens. Saves you the 
hassle of pasting the same logo into every 
memo you write because you can paste It into 
your Stationery Pad document just once. 

St1JieWriter 
A low-cost, quiet, high-quality, slow-speed 
Apple Inkjet printer. 

submenu 
In some menus, you're forced to choose from 
an additional set of options, which are 
marked in the menu by a right-pointing 
triangle. When your pointer is on the main 
menu command, the submenu pops out: 
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Images 
Monaco 
New York 

SuperDrifle 
The kind of floppy-disk drive found on every 
Macintosh except the Plus and early Mac II's 
and SE's. Called Super because it can read 
high-density (1.4MB) floppy disks instead of 
the un-super BOOK disks and because it can 
theoretically read IBM-format disks. 

Sl}.stem 6 
One version of the Mac's controlling software. 
Faster, but harder to use, than System 7. 
Requires 1MB of memory, or less. 

S1Jstem 7 
The more recent version of the Mac's 
controlling software. More attractive, easier 
to use, more powerful, and slower than 
System 6. Requires at least 2MB of memory 
and, because it's a lot of software, requires a 
hard disk (it doesn't fit on a floppy). 

S1Jstem 7.1 
The first version of the Mac system software 
that's not free; you have to pay $35 for it. 
Adds two features to System 7: a Fonts folder 
that contains all manner of font files 
(frueType, screen fonts, printer fonts); and 
WorldScript, the ability to convert all Mac 
screen elements into a different language, like 
Japanese (requires special drop-in language 
modules). System 7.1 is also modular; you can 
add new features to it just by dropping in 
plug-in software tidbits as they become 
available. 

SlJstem crash 
Where something goes so wrong inside your 
Mac that a bomb appears on the screen with 
a message "Sorry, a System error has oc­
curred" - or not. Sometimes the whole 
screen just freaks and makes buzzing noises 
and gets filled with static, like a 1V station 
going off the air. 

S1Jstem disk 
A startup disk (see that entry). 

Sl}.stem file 
The most important individual file inside a 
System Folder. Contains the Mac's instruc­
tions to itself, and stores your fonts, sounds, 
and other important customization informa­
tion. A Mac without a System file is like a 
broke politician: It can't run. 

S1Jstem Folder 
The all-important folder that the Mac requires 
in order to run. Contains all kinds of other 
stuff also defined in this glossary: the System 
file, the Finder, fonts, desk accessories, 
printer fonts, and so on. Always identified by 
a special folder icon: 

liJ 
System Folder 

telecommunication 
Communicating with other computers over 
the phone lines. Requires a modem. 

telecommute 
To work in T-shirt and slippers in a messy 
apartment, spending not one penny on 
transportation, and sending work in to the 
office over the phone wires. Requires a 
modem and an ability to be alone for days on 
end without going insane. 
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terminator 
See SCSI terminator. Or see an Arnold 
Schwarzenegger movie. 

third partiJ 
(1) A company other than Apple: You didn't 
get a mouse pad with your Mac? Well, of course 
not; you buy that from a third party. You, by the 
way, are the second party. (2) The New Year's 
Eve get-together at which you get the 
drunkest. 

TIFF 
Stands for tagged image file format, and is the 
kind of graphics-file format created by a 
scanner. 

title bar 
The strip at the top of a window, where the 
window's name appears. Shows thin horizon­
tal stripes if the window is active (in front of 
all the others). 

toner 
The powder that serves as the "ink" for a 
laser printer. Runs out at critical moments. 

trackball 
An alternative to the mouse. Looks like an 
8-ball set into a pedestal, which you roll to 
move the pointer. 

TrueTlJPe 
A special font format from Apple that ensures 
high-quality type at any size, both on the 
screen and on any printer. Rival to PostScript 
but costs much less (nothing, in fact: comes 
with System 7). 

user9roup 
A local computer club that usually meets 
once a month and acts as a local source of 
information, and a place to unload your 
obsolete equipment to unsuspecting new­
comers. 

flideocard 
A circuit board required by most Mac 11-series 
Macs in order to see anything at all on the 
monitor; something else you have to buy. 

flirtual memoi'IJ 
A chunk of hard-disk space the Mac sets 
aside, if you wish, to act as emergency 
memory. 

flirus 
Irritating, self-duplicating computer program 
designed (by the maladjusted jerk who 
programmed it) to gum up the works of your 
Mac. Easily prevented by using Disinfectant 
or another virus barrier. 

window 
A square view of Mac information; in the 
Finder, a window is a table of contents for a 
folder or a disk. In a program, a window 
displays your document. 

word wrap 
A word processor's ability to place a word on 
the next line as soon as the first line becomes 
full. 

WVSIWVG 
Short for What You See Is What You Get, one 
supposed reason for the Mac's superiority 
over other computers. Means that your 
printout will precisely match what you see on 
the screen. lsn 't always true. 

zoom box 
The tiny square in the upper-right corner of a 
window (in the title bar) that, when clicked, 
makes the window jump to full size. 
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? (Help) Icon, 20, 179-180 
32-bit Enabler folder, 194 

•A • 
A/ROSE, 189 
About the Finder command, 

218 
About This Macintosh com-

mand, 107, 181 
accelerators, 305-308 
accents, 121 
accessories, 195-210 

Newton,252 
active application, 53 
Adobe Type Manager (ATM), 

99-101, 184 
AfterDarkfolder, 193 
Alarm Clock, 183 
Aldus folder, 193 
alias files, 219-221 

trashing, 221 
anti-virus programs, 233 
Apple 

backup,240 
help lines, 307-308 

Apple CD-ROM, 189 
Apple Computer company, 6 
Apple File Exchange (AFE), 

174-175 
Apple ImageWriter ll, 86 
Apple menu, 49-57, 180-181 

adding Items, 49 
Apple Menu Items folder, 180-

181, 183-184 
Alarm Clock, 183 
Battery, 183 
Calculator, 183 
CD Remote, 183 
Chooser, 183-184 
Control Panels, 184 
Key Caps, 184 
Note Pad, 183 
optimizing, 183-184 
Puzzle, 184 

Scrapbook, 184 
Apple StyleWriter ll, 87 
AppleShare, 189 
AppleTalk, 91 
Apple Talk Remote Access, 198 
Application menu, 52-53, 74-75 
application software, 45 

naming conventions, 46 
applications 

active, 53 
adding to Apple menu, 180-
181 
naming conventions, 46 
software,45 
switching between, 52-53 

At Ease, 240-243 
setup, 242-243 

At Ease Items folder, 194 
ATM 68020/030 file, 192 
AutoRemounter, 185 

back up, 80-81 
background printing, 92-93, 190 
Backspace key, 61 
basic color monitor, 189 
battery, 183 
baud rate, 198-199 
beep codes, 279-281 
Before Dark shareware, 234 
Bernoulli drive, 205-206 
bitmapped 

fonts, 95-97 
graphics, 132 

black-and-white monitors, 
321-322 

book 
conventions, 4-5 
overview, 2-4 
topics not covered, 308 

brightness, 185 
bulletin boards (BBS), 201 
buyers guide, 323-326 

cables, SCSI, 287 
Cache Switch, 185 
Calculator, 49-50, 183 

numeric keypad, 50 
title bar, 50 

camcorder,204-205 
connecting, 207 

Canvas, 132-135 
Caps Lock key, 189 
carrying case, 208 
Casper (PlalnTalk), 196 
CD Remote, 183 
CD Remote Init, 189 
CD-ROM 

connecting, 207 
drives, 202 

CD Speed Switch, 185 
cells, automatically calculating, 

160-161 
central processing unit (CPU), 

315 
Centris 610, 650, 317-318 
Centris 660AV, 318 
CEToolbox folder, 193 
character formatting, 66 
chip, clock speed, 310-311 
Chooser, 89-92, 183 
Claris folder, 193 
ClarisWorks, 116-132 

accents, 121 
Communications module, 
132 
Copy/Paste, 128 
database, 118-123 
form letters, 123-126 
Graphics module, 126-132 
launching, 117-118 
MailMerge, 124-125 
Outline menu, 13-131 
Spreadsheet, 132 
tool icons, 127 
View buttons, 128 

ClarisWorks 2.0 
outline, 130-131 



Painting window, 131-132 
clicking, 16, 23 
Clipboard, 52, 191 
clock speed, 310-311 
Close box, 19 
color monitors, 321-322 
color, 185 
Color Classic, 314-315 
Color Classic II, 314-315 
Command (modifier) key (H), 

35 
Command key (H), moving 

between windows, 213-214 
commands 

About the Finder, 218 
About This Macintosh, 107, 
181 
Copy, 52, 54, 128 
dimmed, 16 
Duplicate, 44 
Eject disk, 42, 295 
Empty Trash, 38-39 
Excel, 161 
FileMaker Pro, 168 
Find, 218-219, 293-294 
General Controls, 57 
Get Info, 43 
highlighted, 16 
Make Alias, 219-221 
Microsoft Word, 149-150 
New Folder, 33 
Open, 77-79 
Outline Format, 131 
Page Setup, 109 
Paste, 53-54, 128 
Print, 93 
Print Preview, 141 
PutAway,42 
QuarkXPress, 156 
Quit, SO 
Save,30,69, 79-80 
Select All, 82 
selecting, 18-29 
Shut Down, 14, 16-17 

Compact Pro shareware, 234 
compression programs, 231-

232 
computer stores, 324-325 
computers 

accelerators, 305-308 
booting from disk, 12-13 
buyers guide, 309-330 

buying used, 325-326 
customizing display, 225-231 
determining system 
version, 178, 181-182 
help lines, 308-307 
icons, 17-29 
Macintosh see Macintosh 
computers (models) 
memory, 27-30 
Newton, 249-252 
Performa, 237-244 
PowerBook, 245-249 
printer connections, 88-89 
setting up, 326-329 
storage media, 25-26 
troubleshooting guide, 
259-304 
turning off, 14, 16-17 
turning on, 9-13 
types of, 10-11 
upgrades, 305-308 
where to buy, 323-326 

connectors, LocalTalk, 89 
consumer stores, 325 
Control (modifier) key, 35 
Control Panels, 184 

colorizing highlighted text, 
227-228 

Control Panels folder, 56-57, 
184-188 
ATM, 184 
AutoRemounter, 185 
Brightness, 185 
Cache Switch, 185 
CD Speed Switch, 185 
Color, 185 
Date, 185 
Easy Access, 185 
File Sharing Monitor, 186 
General Controls, 186 
Keyboard, 186 
Labels, 186 
Launcher, 186 
Map, 186 
Memory, 187 
Monitors, 187 
Mouse, 187 
Network, 187-188 
Numbers, 185 
optimizing, 184-188 
Portable, 187 
Power Book Display, 187 

Sharing Setup, 188 
sound, 188 
speech setup, 188 
startup disk, 188 
Time, 185 
Users & Groups, 188 
views, 188 

Copy command, 52, 54, 128 
cursors, 14 

1-beam, 60 

DAL, 189 
preferences, 191 

data entry 
ClarlsWorks, 120-123 
FileMaker Pro, 164 

database programs 
ClarisWorks, 118-123 
FileMaker Pro, 163-169 

databases 
creating, 118-119 
fields, 119, 164 
records, 122, 164 
saving, 122 

date, displaying, 185 
defragmentation, 301 
Delete key, 61 
desk accessories, 46, 49-57 
desktop, 11, 17-28 

background pattern, 225-
226 
customizing display, 225-
231 

Desktop file, 298 
DeskWriter printer, 87 
devices, SCSI, 287 
dialog box, 69 

Tab key with, 94 
digital recording, 202-203 
digitizing card, 204 
dimmed commands, 16 
Disinfectant shareware, 234 
disk 

boxes, 208 
icon, 12 
space, 178 

disks 
booting from, 12-13 
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copying floppy, 40-43 
floppy, 25-26, 39-43, 295-298 
initallzlng floppy, 40 
reading, 40-43 
renaming, 43 

documents 
double-clicking, 76 
locking, 44 
naming, 70 
Option key copying, 216-217 
orphaned, 77 
PrlntMonitor, 192 
retrieving, 77-79 
saving.~70 

Documents folder, Performa, 
239 

dot matrix printer, 86 
dots-per-inch (dpi), 96, 137 
double-clicking, 20-21, 23, 36 
down arrow, 35 
downloadable fonts, 109 
dragging, 16, 23 
drawing programs, 132-135 

concepts, 133-134 
selecting/grouping multiple 
objects, 134 
text special effects, 135 
tools, 133-134 

drivers 
CD-ROM,202 
printer, 89-91 

drives 
Bernoulli, 205-206 
hard disk, 26 
Syquest, 205-206 
tape, 205-206 

Duplicate command, 44 
dust cover, 208 

•E• 
e-mail, 198 
Easy Access, 185 
Edit menu, 52 
Eject Disk command, 42, 295 
Empty Trash command, 38-39 
Eraser tool, 139 
ergonomics, 326-327 
error messages, 259-304 
EtherTalk Phase 2, 189 

Excel, 157-163 
##### displayed in a cell, 
298-299 
auto calculating cells, 161 
charts, 162-163 
creating calculating cells, 
160-161 
Fill Down command, 161 
Fill Right command, 161 
formatting numbers/text, 
157-158 
moving between cells/rows, 
159 
spreadsheets, 159 
starting, 157 

expansion slots, 207 
Express Modem folder, 193 
extension, 261 
extension conflict, 282 
Extensions folder, 189, 261 

A/ROSE, 189 
Apple CD-ROM, 189 
AppleShare, 189 
basic color monitor, 189 
Caps Lock key, 189 
CD Remote lnit, 189 
DAL, 189 
EtherTalk Phase 2, 189 
file sharing extension, 189 
Finder help, 190 
foreign file access, 189 
ImageWriter, 189 
LaserWriter, 189 
network extension, 189 
PrintMonitor, 190 
QuickTime, 190 
Style Writer II, 189 
tuner, 190 

Extras button, Newton, 251-252 

•F• 
fax/modem, 199 
FaxStf, 193 
fields, 119, 164 
file Icons, selecting, 43 
file sharing extension, 189 
File menu, 33-34, 69 
File Sharing Monitor, 186 
FileMaker Pro, 163-169 

Calculation field, 164 
data entry, 165 
designing a layout, 166-167 
finding data, 167-168 
missing information, 298 
Save command, 164 
Sort command, 168 
sorting data, 168 
starting a file, 163-165 

files 
alias, 219-221 
ATM 68020/030, 192 
closing, 73-7 4 
Desktop, 298 
disappearing, 266 
duplicating, 44 
finding, 293-294 
locating lost, 218-219 
locking, 44 
Note Pad, 191 
opening, 29-30 
preferences, 190-191 
renaming, 294 
Scrapbook, 191 

Find command, 218-219, 293-
294 

Finder, 17-18, 191 
folder, About the Finder 
command, 218 
help, 190 
troubleshooting, 293-294 

floppy disks, 25-26, 39-43 
copying, 40-43 
ejecting, 42-43 
formats, 41 
initalizing, 40, 296-297 
lock tab, 39 
Mac requests ejected disk, 
295-296 
reading, 40-43 
troubleshooting problems, 
295-298 
unable to rename, 296 
won't eject, 296 

Folder icon, 33 
folders, 33 

23-bit Enabler, 194 
AfterDark, 193 
Aldus, 193 
Apple Menu Items, 180-181, 
183-184 
At Ease Items, 194 



CEToolbox, 193 
Claris, 193 
Control Panels, 56-57, 184-
188 
Documents, 239 
Express Modem, 193 
Extensions, 189,261 
Fonts, 188 
GlobalFax, 193 
Hardware System Update 
(HSU), 194 
Launcher Items, 190,194 
Mode32, 194 
moving, 36-37 
naming, 34 
opening, 71 
PowerPort, 193 
Preferences, 190-191 
Speakable Items, 191 
Suitcase, 193 
System, 177-194 
System 7 versus System 6, 
178-181 
Teleport, 193 

Font Size menu, 96 
fonts 

bitmapped, 95-97 
default styles, 108 
downloadable, 109 
identifying, 102-1 OS 
installing/removing, 106-108 
laser default styles, 109 
letter widths, 108 
organizing, 110-111 
PostScript, 97-99 
printer, 98 
sans serif, 112 
screen,98 
serif, 112 
substituting, 108 
TrueType, 101-102 

Fonts folder, 188 
footers, 83 
foreign file access, 189 
form letters, 123-126 

mail merging, 124-125 
margins, 124 
starting, 123-124 

formats, floppy disks, 41 
fragmentation, memory, 27 4-276 

General Controls, 186 
panel, customizing display, 
225-226 

General Controls command, 57 
Get Info command, 43 
glare filter, 208 
GlobalFax folder, 193 
glossary, 335-350 
graphics 

bitmapped, 132 
object oriented 
smoothing, 137 

Graphics module 
ClarisWorks, 126-132 
Copy/Paste, 128 
letterheads, 126-129 
View buttons, 128 

gray screen, 262 
grayscale monitors, 321-322 
groups, 188 

hand scanner, 197 
Hand Grabber tool, 140 
hard disk, 26 

backing up, 80-81 
copying fromjto floppy, 42 
defragmenting, 301 
icon, 18 
icon doesn't show up, 300 
sluggish behavior, 300 
troubleshooting problems, 
300-301 
unintentional deletions, 300 
versus memory, 31 

hard drives, 26, 
Bernoullis, 205-206 
Syquest, 205-206 
tape, 205-206 

hardware 
requirements, 309-311 
troubleshooting problems, 
301-303 

Hardware System Update 
(HSU) folder, 194 

headers, 83 
help line, 306-307 

Help(?) menu, 179-180 
highlighted 

commands, 16 
text, colorizing, 227-228 

Horizontal scroll bar, 19 
HyperCard, 116 

no menu bar, 299 

•I• 
1-beam cursor, 60 
Icon Views controls, 229 
icons, 17-29 

? (Help), 20, 179-180 
adding to Apple menu, 
180-181 
alphabetizing with Option 
key,217 
color-coding, 226-227 
creating, 222-223 
customizing view, 228-229 
disk, 12 
Folder, 33 
General Controls, 225 
hard-disk, 18 
Macintosh, 11 
moving, 18, 44 
Note Pad, 52-53 
renaming, 43, 294 
selecting, 43 
Sound,230 
Trash can, 38-39 

ImageWriter printer, 189 
INIT conflict, 282 
Inkjet printer, 87 
insertion point, 57, 59-60 
integrated software, 4 7 
items, adding to Apple menu, 

180-181 

Key Caps, 184 
keyboard/mouse action, 

Shift-Click, 135 
keyboard shortcuts, 5, 34-37 

command (31)-. (Cancel), 94 
Command (X)-. (Stop), 224 
Command (H)-F (Find), 218 
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Command (H)-G (Guess), 
219 
Command (H)-Option-Esc, 
285 
Command (H)-Shift-1, 43 
Command (H)-Shift-3 
(Screenshot), 224 
Command (H)-Y (Put 
Away),42 
Command (H)+ A (Select 
All), 82 
Command (X)+C (Copy), 55 
Command (X)+S (Save), 69, 
79-80 
Command (X)+U (Undo), 
55-56 
Command (X)+V (Paste), 
55 
Command (H)+X (Cut), 55 
Control-Command (H)­
Power button (Restart), 281 
Option-[ (double quotes), 
83 
Option-] (left quote), 83 
Shift-Option-[ (left/right 
quotes), 83 
Shift-Option-] (right quote), 
83 
troubleshooting problems, 
303 

keyboards 
nothing appears when you 
type, 302-303 
triangle key, 11 
troubleshooting problems, 
302-303 
key repeat settings, 186 

keys 
Backspace,61 
Caps Lock, 189 
Command (X) (modifier), 
35,213-214 
Control (modifier), 35 
Delete, 61 
modifier, 35 
Option (modifier), 35, 211-
218 
Return, 58-59,64-65 
Shift (modifier), 35 
Tab,94 
triangle, 11 

•L • 
L.L. Mac catalog, 221-222 
Label menu, 226-227 
labels, 186 
landscape monitor, 321 
landscapes, pixel-painting, 130 
laser printers, 87-88 

start-up page, 112, 293 
streaks on printouts, 292-
293 

LaserWriter printer, 189 
Lasso tool, 137 
Launcher, 186 

Performa, 238-240 
Launcher Items folder, 190, 194 
LC 520, 314-315 
letter width, fonts, 108 
letterheads, 126-129 
Line tool, 139 
list view, 22, 179 
LocalTalk connectors, 89 

MacDraw, 132-135 
Macintosh computers 

(models) 
Classic, 313-314 
Classic II, 313-314 
II, Ilx, llfx, Hex, Ilsl, llci, llvi, 
Ilvx,316 
LC, 315-316 
LC 475, 315-316 
LC II, 315-316 
LC Dl, 315-316 
Newton, 249-252 
Performa, 237-244 
Plus, 313-314 
PowerBook, 245-249 
PowerPC, 320 
Quadra 605,317-318 
Quadra 610, 317-318 
Quadra 650,317-318 
Quadra 700, 317-318 
Quadra 800, 317-318 
Quadra 900, 317-318 
Quadra 950, 317-318 
Quadra 660AV, 318 
Quadra 840AV, 318 

SE/30, 313-314 
SE, 313-314 

Macintosh (general) 
accelerators, 305-308 
advantages, 5-6 
Basics, 23 
booting up, 12 
buyers guide, 309-330 
buying used computers, 
325-326 
customizing display, 225-231 
determining system 
version, 178, 181-182 
development of, 1 
help lines, 308-307 
icons, 11, 17-29 
memory, 27-30 
memory requirements, 310 
menu bar, 15-16 
opening screen, 11 
peripherals, 195-210 
processor model number, 
310-311 
setting up, 326-329 
storage media, 25-26 
syntax, 18-20 
toll free help, 308-307 
troubleshooting guide, 259-
304 
turning off, 14, 16-17 
turning on, 9-13 
types of, 10-11 
upgrading, 305-308 
where to buy, 323-326 

MacPaint, 136-139 
MacRecorder, 195 
macro programs, 169-17 4 
macro types, QuicKeys, 172-

173 
macros, trigger keys, 170 
magazine resources, 331 
mail merging, 124-125 
mail order, 323-324 
Make Alias command, 219-221 
manuals, Performa, 238 
map,186 
Map control panel, locating 

cities, 218 
margins, changing, 124 
Marquee tool, 137 
master pages, Quark:XPress, 

156-157 
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media, disks, 25-26 
megabyte, 28 
megahertz, 311 
memory, 187 

adding additional, 278 
defragmenting, 274-276 
optimizing, 271-278 
painting, 130 
RAM,29 
requirements, 310 
troubleshooting problems, 
271-278 
understanding, 27-30 
virtual, 218, 276-278 
versus hard disk, 31 

Memory control panel, virtual 
memory, 218 

menu bar, 15-16 
menu commands, speech­

recognition, 196 
menu symbols, 34-35 
menus, 5 

Apple, 49-57, 180-181 
Application, 52-53, 7 4-75 
customizing, 225-231 
Edit, 52 
File, 33-34, 69 
Font Size, 96 
Help(?), 179-180 
Label, 226-227 
pop-up, 72 
pull down, 16 
Special, 16 
View,230 

messages 
An error occurred while 
writing to the disk, 270 
Application is busy or 
missing, 267-269 
Application not found, 263, 
267-269 
Can't empty trash, 270 
Can't open printer, 270 
File could not be copied and 
will be skipped, 295 
Font not found, using 
Courier, 291 
Microsoft Word prefers 
2048K of memory, 271 
Out of memory, 271-278 
PrintMonitor has reported 
an error, 270 

Sorry, a System error has 
occurred, 282-283 
The application has 
unexpectedly quit, 269-270 
The disk is full, 270 
The file could not be copied 
because a disk error 
occurred, 270 
There is not enough 
memory to open Word, 269 
This disk is unreadable. Do 
you want to initialize it, 296 
297 

microphones, 195-196 
connecting, 207 
initializing, 229-231 

Microsoft Word, 140-150 
character formatting, 144 
date stamping, 147 
drag-and-drop text, 14 7 
font size controls, 144 
footers, 147 
headers, 147 
killing commands, 149-150 
margins, changing, 141 
page numbers, 147 
paragraph formatting, 145 
Ribbon, 144 
Ruler, 145 
selection bar, 146 
spell checker, 148-149 
startup screen, 142-14 7 
style sheets, 147-148 
summary box, 149 
Toolbar, 143-144 
views, 141 
visual interface, 142-147 

MIDI interface, 203 
connecting, 207 

Mode32 folder, 194 
modems, 197-201 

baud rate, 198-199 
bulletin boards, 201 
connecting, 207 
e-mail, 198 
fax, 199 
on-line service, 198-201 
telecommuters, 198 

modifier keys, 35 
Moire shareware, 234 
monitors, 187 

8-bit versus 16-24 bit color, 
322-324 

black and white, 321-322 
buyers guide, 320-323 
color, 321-322 
full-page display, 321 
grayscale, 321-322 
landscape, 321 
monochrome, 322 
portrait, 321 
shimmers, 303 
thin horizontal line, 266 
troubleshooting, 279-280, 
303 
two-page display, 321 
video card, 322-323 

Monitors control panel, color/ 
black and white display, 218 

monochrome monitors, 322 
mouse, 187 

adjusting sensitivity, 187 
beeping, 262 
cleaning, 301-302 
clicking, 16, 23 
cursorfreezes,302 
double-clicking, 20-21, 23, 36 
double-clicking doesn't 
work,302 
dragging, 16, 23 
menus stuck down, 302 
moving, 14-15 
moving insertion point, 60 
pad,208 
pointing, 16, 23 
practicing with, 23 
selecting text, 51, 61-62 
sluggish/jerky/sticky, 301-
302 
trackball, 15 

mufflers, printer, 86 
multitasking, Option key with, 

215-216 
music, 202-204 
Musical Instrument Digital 

Interface (MIDI), 202-203 

network, 89, 186-188, 206 
connecting, 207 
extension, 189 

New Folder command, 33 
Newton, 249-252 

accessories, 252 
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entering data, 250-251 
Extras button, 251-252 

notation programs, 204 
Note Pad, 50-51, 183 

file, 191 
icon, 52-53 
text, selecting, 51 

numbers, displaying, 185 
numeric keypad, 50 

•0• 
object oriented graphics, 132 
on-line help, 30~07 
on-line service, 198-201 
one-switch multiple-outlet box, 

209 
Open command, 77-79 
Open File dialog box, 77-79 
operating system, 181 
optical character recognition 

(OCR), 197 
Option (modifier) key, 35, 211-

218 
accents, 121 
alphabetizing icons, 217 
Command (88) key with, 
213-214 
Control panels with, 218 
document copying, 216-217 
emptying trash can, 214 
Finder folder, 218 
Map control panel, 218 
Memory control panel, 218 
multitasking, 215-216 
switching between applica­
tions, 215-216 
windows, closing, 212-213 

orphaned documents, 77 
Outline Format command, 131 
outlines 

ClarisWorks 2.0, 130-131 
rearranging topics, 131 

•I'• 
page layout software, 153-154 
Page Setup command, 109 
Page Setup dialog box, 109 
PageMaker, 150-154 

adding text, 151-153 
fine tuning projects, 153-154 
master pages, 150-151 
new document, 150 

painting programs, 136-139 
Tool palette, 136-140 

painting window, ClarisWorks 
2.0, 131-132 

paper clip, 209 
paragraph formatting, 67-68 

Microsoft Word, 145 
Paste command, 53-54, 128 
Pencil tool, 138 
Performa, 237-244 

Apple backup, 240 
At Ease, 240-243 
documents folder, 239 
Launcher, 238-240 
manuals, 238 
package deals, 238 
system disks, 238 

Performa models 
200, 313-314 
405,410,430,450,460,466, 
467,475,476,315-316 
550, 314-315 
600,316 

peripherals, 195-210 
camcorder,204-205 
CD-ROM,202 
connecting, 207-208 
daisy-chaining, 207 
digitizing card, 204 
microphones, 195-196 
MIDI, 202-203 
modems, 197-201 
music, 202-204 
networks, 206 
Newton, 252 
removable cartridge 
systems, 205-206 
scanners, 196-197 
SCSI port, 207 
VCR, 204-205 

permanent storage, 27 
personal digital assistant 

(PDA), 249 
Pixel-Flipper shareware, 234 
pixels, painting, 130 
PlainTalk (Casper), 196 
pointing, 16, 23 
pop-up menu, 72 
Portable, 187 

portrait monitor, 321 
ports, SCSI, 286 
PostScript fonts, 97-99 
power supply problems, 279-

280 
PowerBook, 245-249 

battery life, 246-247 
battery power tips, 253-256 
battery protection, 248 
carrying case, 245 
Display, 187 
Duo Dock, 248 
emergency power outlets, 
249 
emergency repair program, 
226 
fax/modem, 248 
Insta-Printer, 248 
power options, 246 
Sleep mode, 24 7 
toll free help, 246 
X-ray machines with, 24 7 

PowerBook models 
100, 140, 145, 145b, 160, 165, 
165c, 170,180, 180c,319 
Duo 210, 230, 250, 270c, 319-
320 

PowerPort folder, 193 
preferences file, 190-191 
Preferences folder, 190-191 

DAL preferences, 191 
Note Pad file, 191 
Scrapbook file, 191 
Speakable Items, 191 

print spooler, 93 
Print command, 93 
Print dialog box, 93 
Print Monitor, removing from 

Application menu, 292 
Print Preview command, 141 
printer 

cartridges, 209 
drivers, 89-91 
font, 98 

printers, 85-112 
can't find font file, 291 
connecting to computer, 88-
89,207 
dot matrix, 86 
Inkjet, 87 
jagged text printouts, 291 
laser, 87-88 
laser streaks, 292-293 
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mufflers, 86 Get Text command, 156 connecting, 207 
nothing comes out, 291-292 Linking Tool, 156 Scrapbook, 184 
PostScript, 87-88 master pages, 156-157 Scrapbook file, 191 
selecting, 84, 89-91 Measurement palette, 157 screen fonts, 98 
startup page, 112 new document, 155 screen saver, 279 
troubleshooting, 290-293 rearranging pages, 156-157 programs, 232 
unwanted copies, 290 tool palette, 154 screens 

printing QuicKeys, 169-174 gray,262 
background, 92-93 alias keystroke, 172 snapshots, 224 
canceling,94 control panel to create SCSI port, 207 
troubleshooting problems, macros,171 SCSI Probe shareware, 234 
267 creating macros, 169-171 SCSI, system crashes, 287-289 
typefaces, 95-102 macro types, 172-173 Select All command, 82 

PrintMonitor, 190 screen location of items, selection tools, 137 
documents, 192 170 sequencing program, 203 

products, in book, 331-334 trigger keys, 1 71 serif font, 112 
programs QuickTime, 190 Shape tools, 139-140 

Apple File Exchange (AFE), video editing, 204 shareware, 4 7 
174-175 Quit command, 80 Before Dark, 234 
Before Dark, 234 Compact Pro, 234 
Canvas, 132-135 

•R• 
Disinfectant, 234 

ClarisWorks, 116-132 Moire, 234 
Compact Pro, 234 Pixel-Flipper, 234 
Disinfectant, 234 Random Access Memory Paint, 136-139 
Excel, 157-163 Remember?, 234 
FileMaker Pro, 163-169 

(RAM),29 
Sav~Matic, 234 

MacDraw, 132-135 defragmenting, 27 4-276 
SCSI Probe, 234 

Microsoft Word, 140-150 records, 122, 164 
software, 233 Remember? shareware, 234 Moire,234 

removable cartridge system, SoundMaster, 234 
PageMaker, 150-154 

205-206 Stufflt, 234 
Paint, 136-139 

connecting, 207 System 7 Pack, 234 
Pixel-Flipper, 234 

research sources, 331-334 sharing Setup, 188 
QuarkXPress, 154-157 magazines, 331 sheet music notation, 204 
QuicKeys, 169-17 4 

products in book, 331-334 Shift (modifier) key, 35 
Remember?, 234 user groups, 331 Shift-Click to select multiple 
Save-0-Matic, 234 restart switch, 281, 283-284 objects, 135 
SCSI Probe, 234 

return character, 64-65 Shut Down command, 14, 16-17 
software,233 

Return key, 64-65 Size box, 19 
SoundMaster, 234 with word processor, 58-59 Small Computer System 
Stufflt, 234 

Ribbon, Microsoft Word, 144 Interface (SCSI), 208, 286-
SuperPaint, 132-135 running header/footer, 83 289 
System 7 Pack, 234 software 

pull down menu, 16 anti-virus, 233 
Put Away command, 42 •S• application, 45 
puzzle, 184 compression, 231-232 

integrated programs, 4 7 

•0• 
sans serif font, 112 naming conventions, 46 
Save changes before closing? purchasing, 46-48 ,..... dialog box, 7 4 screen savers, 232 

QuarkXPress, 154-157 Save command, 30, 69, 79-80 shareware, 47,233 

basics, 154-155 Save File dialog box, 70-73 troubleshooting problems, 

Document Layout palette, Save-0-Matic shareware, 234 298-300 

156 scanners, 196-197 version numbers, 46 
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software programs, 116-176 

Apple File Exchange (AFE), 
174-175 
Canvas, 132-135 
ClarisWorks, 116-132 
Excel, 157-163 
FileMaker Pro, 163-169 
MacDraw, 132-135 
Microsoft Word, 140-150 
PageMaker, 150-154 
QuarkXPress, 154-157 
QuicKeys, 169-174 
SuperPaint, 132-135 

sound, 188 
icon, 230 
recording, 195-196 

SoundMaster shareware, 234 
Speakable Items folder, 191 
Special menu, 16 
speech-recognition, 196 
speech setup, 188 
spooler, 93 
Spray can tool, 139 
startup 

chime, 279-281 
disk, 188 
items, 192 
page, 112 
troubleshooting problems, 
279-283 

storage media, 25-26 
Studio/1, 136-139 
Stufflt Classic shareware, 234 
StyleWriter II printer, 189 
Suitcase folder, 193 
SuperPaint, 132-139 
surge suppressor, 209 
switches, restart, 281,283-284 
symbols, menu, 34-35 
syntax, 18-20 
synthesizer, music, 202-203 
Syquest drive, 205-206 
system, 191 

crashes,260,283-285 
disks, Performa, 238 
freeze,260,285 

System 7 Pack shareware, 234 
System Enabler, 192 
System folder, 12, 177-194 

32-bit Enabler, 194 
7 versus 6, 178-181 
AfterDark, 193 

Aldus, 193 
Apple Menu Items, 183-184 
At Ease Items, 194 
CEToolbox folder, 193 
Claris, 193 
Clipboard, 191 
Control Panels, 184-188 
determining version, 178, 
181-182 
double-clicking, 192-193 
Express Modem, 193 
Extensions, 189-190 
FaxStf, 193 
Finder, 191 
Fonts, 188 
GlobaiFax, 193 
Hardware System Update 
(HSU), 194 
Launcher Items, 190, 194 
Mode32, 194 
optimizing, 182-192 
PowerPort, 193 
Preferences, 190-191 
PrintMonitor documents, 
192 
Speakable Items, 191 
startup items, 192 
Suitcase, 193 
System, 191 
System Enabler, 192 
Teleport, 193 
boot disk, 12-13 

•T• 
tab stops, 82 
Tab key, with dialog box, 94 
tactics, memory, 272 
tape drive, 205-206 

connecting,207 
techno-babble, 335-350 
telecommuters, 198 
Teleport folder, 193 
temporary storage, 27 
terms, 335-350 
text 

aligning with tab stops, 82 
character formatting, 66 
colorizing highlighted, 
227-228 

disappearing, 265-266 

erasing, 61 
formatting, 64 
highlighting, 146 
inserting, 59-60 
moving on page, 64-65 
paragraph formatting, 67-68 
selecting, 51, 61-62 
special effects, 135 
unselecting, 66-67 

Text tool, 138-139 
Time, displaying, 185 
Title bar, 19 
Tool palettes, 136-140 
Toolbar, Microsoft Word, 143-144 
tools 

drawing programs, 133-134 
Eraser, 139 
Hand Grabber, 140 
Lasso,37 
Line, 139 
Marquee, 137 
Pencil,38 
Shape, 139-140 
Spray can, 139 
Text, 138-139 

trackball, 15, 209 
click lock button, 302 

Trash can, 180 
alias files, 221 
aligning arrow, 264 
emptying, 214 
icon, 38-39 
removing floppy disks, 43 
Warn before emptying 
checkbox,43 

trigger keys, QuicKeys, 170 
troubleshooting, 259-304 

arrowing on Trash can, 264 
blinking question mark (?), 
281-284 
ding, no picture, 279-280 
file disappears in window, 
266 
Finder, 293-294 
four musical notes, 280-281 
gray screen, 262 
mouse beep, 262 
no ding, no picture, 279 
picture, no ding, 280 
print problems, 267 
printer problems, 290-293 
Print Monitor won't go 
away, 292 
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restart switch, 281,283-284 
SCSI errors, 286-289 
startup problems, 279-283 
system crashes, 283-285 
system freezes, 285 
thin horizontal line on 
monitor, 266 
unwanted program 
launches, 283 
window disappears, 263-264 
word processor text 
disappears, 26~266 

TrueType fonts, 101-102 
tuner, 190 
typefaces,9~102 

UltraPalnt, 136-139 
upgrades,30~08 
user groups, 106,331 
Users, 188 
utlllties 

anti-virus programs, 233 
compression programs 
231-232 • 
screen savers, 232 
shareware, 233 

•(/• 
VCR, 204-205 

connecting, 207 
version, determining system 

178, 181-182 I 

Vertical scroll bar, 19 
video card, 322-323 
View buttons, ClarisWorks 128 
View menu, 230 ' 
views, 188 

list, 22, 179 
Microsoft Word, 141 

V_iews control panel, 228-229 
VIrtual memory, 218, 276-278 
voice control, 196 
Voice Impact, 195 

Warn before emptying 
checkbox,43 

windows, 33-44 
closing, 73-7 4 
closing all, 212 
closing previous, 213 
components of, 19 
disappearing, 263-264 

list view, 22 
multiple, 21 
right triangle, 22 
sizing, 44 
sorting by size/kind, 22 
viewing contents, 43 

word processing, 30, 58-84 
word processor 

character formatting, 66 
documents, 68-70,76-79 
1-beam cursor, 60 
insertion point, 59 
p~agraph formatting, 67-68 
prmters, selecting, 84 
quitting, 80 
return character, 64-65 
Return key with, 58-59 
running header/footer, 83 
scroll bars with, 82-83 
tab stops, 82 
text, 59-67,82, 26~266 

word wrap, 59 
WYSIWYG,96 

zoom box,19, 44 
erasing, 61 
format 
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