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Software 

The software provided on the Companion CD-ROM is described below in 
Table A-1. 

Software 

Adobe Acrobat Reader 

Anawave WebSnake 

BBEditdemo 

BBEdit Lite 

Crescendo 

Eudora Lite 

Description 

The Adobe Acrobat Reader allows you to view, navigate, and 
print PDF files across all major computing platforms. Acrobat 
Reader is the free viewing companion to Adobe Acrobat 3.0 and 
to Acrobat Capture software. For more information, visit http:// 
www.adobe.com. 

A powerful offline browser designed for Windows 95/NT.In 
addition to traditional offline browsing, WebSnake also supports 
Web site mirroring (including directory structure), retrieval of 
e-mail addresses, site maps, and advanced file search. 

This is a demo version of BBEdit. The demo is save-disabled, but 
is otherwise fully functional. This provides the best way to get the 
feel for BBEdit's power and capabilities. For more information 
about BBEdit, or to order the full commercial version, visit 
BareBones Software at http://www.barebones.com. 

BBEdit Lite is a freeware text editor built on the same foundation 
as the commercial version. For more information or to download 
the latest version visit http://www.barebones.com on the World 
Wide Web. 

Crescendo is a MIDI plug-in for Netscape 2.0 browsers which lets 
users listen to MIDI files embedded in Web pages. Web site 
developers can now add background music to their web pages. 
You need Apple Quicktime 2.1 or greater to use this plug-in. 
With nearly 3 million users, Eudora is the most popular and 
proven electronic mail software on the Internet. Eudora's easy­
to-use features save you time in composing, organizing, and 
replying to your electronic mail. Visit http://www.eudora.com. 



' Softw8J'8 

Fractal Design Detailer 

GIF/JPEG SmartSaver 

Goldwave 

HomeSite 

ICE Web Server Indexing 
servers Package 
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-D~ption · 

An amazing graphics program that lets you paint directly onto the 
surface of 30 models. It's the closest thing to actually holding an 
object in your hand and painting it! If you're a 3D artist, Detailer is 
a one-stop shop for creating texture, bump, and other surface 
maps for your 30 models. You'll enjoy substantial time savings, 
increased accuracy, greater control, and real-time results. If you're 
a 20 artist, Detailer provides the enormous flexibility of 30 with 
the compositional simplicity of 20. With Detailer, you can easily 
create rendered 30 objects which become elements of your 
image-editing designs. The Detailer demo is a save-disabled 
version of this award-winning application for MacOS. It will show 
you all the capabilities but without the ability to save, print, export, 
or copy objects to another application. 

A nondestructive WYSIWYG image optimization utility, GIF/JPEG 
SmartSaver features side-by-side image previews and file size 
comparisons. Allows you to reduce colors in GIF images, using 
Netscape Navigator and Internet Explorer safe palettes. lets you 
quickly reduce colors in GIF images to ensure the ideal compres­
sion/quality ratio for JPEG images. Batch processing of images 
at different color and compression ranges offers fast fine-tuning 
for perfectly optimized images. 

Chris Craig's Goldwave is a digital audio player, editor, recorder, 
and converter, complete with Java and Web audio format 
support. The application has full editing features, such as copy, 
cut, paste, trim, and mix as well as a large selection of effects, 
including echo, flange, doppler, and parametric EO. 

HomeSite is a fast and flexible HTML editor for Windows 95. 
Built for speed, HomeSite includes automatic tag color coding, 
multiple undo frame and table wizards, multi-file search and 
replace, drag-and-drop link creation, and much more. For details, 
stop by Bradbury Software's Web site, http://www.dexnet.com/ 
homesite.html. 

ICE is an easy-to-install software package that makes Web 
searchable. It is written in Perl and runs on UNIX, MacOS, and 
Windows. 
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·Soffivir& 

Linkbot Pro 

Desc~iption 

Linkbot is the ultimate link verification and site management 
tool. Say good-bye to broken links. It automates routine mainte­
n~nce and testing, checks internal and external HITP and FTP 
links, creates a what's new and what's old page, and maps the 
structure of your site. For more information, visit http:// 
www.ditr.com/software/linkbot/info_linkbot.html on the World 
Wide Web. 

Kai's Power Tools 3.0 demo KPT 3.0 is available as a 32-bit native application extension for 
the lntel-based Windows 95/NT platforms, as well as for the 
Apple Macintosh/Power Macintosh platforms. Kai's Power Tools 
3.0 is a unique and powerful collection of extensions that expand 
the power of image-editing applications which support the 
Adobe plug-in specifications. Visit http://www.metatools.com. 

MapEdit Boutell. Com, Inc.'s graphical editor for World Wide Web image 
maps (clickable image maps). With Mapedit and the latest Web 
browsers, you can use client-side image maps, which reside in 
your HTML page and are very easy to create. Mapedit will also 
create server-side maps for backward compatibility with old 
browsers. 

Mapper Mapper is the easiest way to create image maps (for the World 
Wide Web in CERN, NCSA, and client-side formats). It combines 
an easy-to-use WYSIWYG interface with powerful tools which 
will be useful even for the most experienced user. Just open the 
image, place the objects, and save! Mapper can open and save 
in all formats. Requires: System 6.0.7, Quicklime to open GIF and 
JPEG files. Visit http://Www.calles.pp.se/nisseb. 

" . ----------
Perl for ISAPIIntel/x86 The Perl for ISAPI1ntel/x86 binary allows the Microsoft liS Web 

server to execute Perl programs directly, without having to use 
the CGI method of Web programming. This eliminates a lot of the 
overhead of CGI and speeds up your Perl-based Web programs. 
For more information, visit ActiveState's homepage at http:// 
www.activeware.com. 

Perl for Win32 ActiveWare Tool Corp.'s Perl for Win32 binary is a port of most of 
the functionality in Perl, with extra Win32 API calls that allow you 
to take advantage of native Windows functionality. Perl forWin32 
runs on Windows 95 and Windows NT 3.5 and later. The Perl for 
Win32 package contains perl.exe, perlxOO.dll, supporting 
documents, and extensions that allow you to call Win32 func­
tionality. For more information, visit Active Ware's homepage at 
http://www.activeware.com. 
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Software 

Photolmpact GIF Animator 

Photolmpact GIF Optimizer 

Stufflt Expander (for Mac) 

Stufflt Expander (for Windows) 

VDOlive Player/Plug-In 

·Description 

An award-winning 32-bit GIF animation composition tool 
that provides an intuitive workspace for producing com­
pact GIF89a animations. Photolmpact GIF Animator 
features advanced color palette and optimization controls, 
powerful design features, and special effects. GIF Animator 
offers nine transition effects, including blind, split, and 
spiral, which give you variations for starting and closing 
your animations. An Add Banner Text dialog box lets you 
create scrolling text banners anywhere within your 
animation. Smart frame comparison chooses the best 
options for reducing frame sizes, and auto palette optimi­
zation converts any local palettes and reduces the global 
palette to only the needed colors. Visit http:// 
www.ulead.com. 

A Web imaging tool, Photolmpact GIF Optimizer batch 
optimizes GIF files to produce savable reports listing 
before/after file sizes for each file optimized, plus the total 
savings per folder. Eliminates duplicate colors, pixels, and 
nonessential elements to ensure foolproof optimization of 
the exact same image quality. Only redundant pixels and 
colors are deleted. No need for an image editing applica­
tion; GIF Optimizer automatically goes through an entire 
list of GIF files at the click of a button. Works on single files, 
folders, or entire Web sites to reduce bandwidth, lower 
storage, and improve Web site performance. Visit http:// 
www.ulead.com. 

Because many files are distributed over the Internet in 
some sort of compressed archive format and you need a 
program to uncompress and convert those files into 
something more useful, Stufflt Expander is the quintessen­
tial helper application. 

Windows program to uncompress and convert com­
pressed archive files. For more information, visit http:// 
graficonn.no/webhotell/programmer/stuffrt.html on the 
World Wide Web. 

The VDOlive Player enables you to see VDOlive clips and 
movies. For more information, go to VDO's Web site, at 
http://www. vdo. net. 
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~ftw.are . Description 

VideoCraft GIF Animator VideoCraft GIF Animator features seven powerful effects editors to 
create stunning Web animations and video special effects. Besides 
animated effects such as morphing and distorting, VideoCraft can 
be used to convert existing ALL files to GIF animations. Check out 
http://www.andatech.com. 

WebEdit Luckman's WebEdit is a premier Web page authoring tool for 
Microsoft Windows. For more information, go to http:// 
www.ditr.com on the World Wide Web. 

·------------------------
WebTrends Web Trends is a 32-bit Windows application compatible with 

WinZip 

Windows NT3.51, 4.0, and Windows 95. Web Trends analyzes the 
log files created by your Web servers and provides you with 
invaluable information aboutyourWorld Wide Web site and the 
users who access it. Reports generated by Web Trends include 
statistical information as well as colorful graphs that show trends, 
usage, market share, and much more. Reports can be generated as 
HTML files that can be viewed by any browser on your local system 
or remotely from anywhere on the Internet with any browser. Visit 
http://www.webtrends.com. 

This ingenious tool from Nice Mak Computing, Inc. brings the 
convenience of Windows to the use of Zip files and other compres­
sion formats. WinZip includes an intuitive point-and-click, drag-and­
drop interface for viewing, running, extracting, adding, deleting, and 
testing files in archives. The optional WinZip Wizard feature uses a 
standard and familiar "wizard" interface to simplify the process of 
unzipping and installing software distributed in Zip files. The Wizard 
is not targeted at experienced users, but is ideal for the rapidly 
growing number of PC users getting started with Zip files. Included 
with this WinZip package is the WinZip Self-Extractor which allows 
you to create files that unzip themselves. The Self-Extractor allows 
you to send compressed files to users who may not own or know 
how to use file compression software. For more information about 
Nico Mak Computing, Inc. products, visit http://www.winzip.com . .. 



Software 

WinZip Self-Extractor 

WS_FTP32 LE 
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Description 

This is a shareware utility program that creates native Windows 
self-extracting Zip files. These self-extracting Zip files are ideal for 
electronic file distribution because they: (1) can contain multiple 
compressed files, ensuring that important files do not become 
separated from the rest of the package; (2) allow the receiver to use 
a familiar Windows interface to decompress files, without owning 
or knowing how to use a separate unzip utility; and (3) optionally 
run a "setup" or "installation" program, which may be included by 
the developer when the files are decompressed. WinZip Self­
Extractor is shareware. Please go to http://www.winzip.com to 
register this product if you plan to keep it. 

File transfer client with a highly intuitive graphical user interface. 

Table A-1: Software on the Companion CD-ROM. 

Technical support is available for installation-related problems only. The 
technical support office is open from 8:00 A.M. to 6:00 P.M. Monday through 
Friday and can be reached via the following methods: 

• Phone: (919) 544-9404 extension 81 

• Faxback Answer System: (919) 544-9404 extension 85 

• E-mail: help@vmedia.com 

• FAX: (919) 544-9472 

• World Wide Web: http://www.vmedia.com/support 

• America Online: keyword Ventana 

Limits of Liability & Disclaimer of Warranty 

The author and publisher of this book have used their best efforts in preparing 
the CD-ROM and the programs contained in it. These efforts include the 
development, research, and testing of the theories and programs to determine 
their effectiveness. The author and publisher make no warranty of any kind 
expressed or implied, with regard to these programs or the documentation 
contained in this book. 
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The author and publisher shall not be liable in the event of incidental or 
consequential damages in connection with, or arising out of, the furnishing, 
performance, or use of the programs, associated instructions, and/ or claims of 
productivity gains. 

If there is software on this CD-ROM, then it may be shareware. There may 
be additional charges (owed to the software authors/makers) incurred for 
their registration and continued use. See individual program's README files 
for more information. 



APPENDIX 8 

How to Obtain & Install 
Netscape Communicator 

You have a three options for obtaining Netscape Communicator. You can 
get it online by downloading an unregistered or prerelease version from the 
Netscape Communications Corp. home page on the World Wide Web; you can 
purchase and download a registered version online in the Netscape Store; or 
you can purchase a registered, boxed copy from a computer software retailer. 

What You Can Download 

You have several versions of Netscape Communicator from which to choose. 
I'll narrow the choices for you. You can download either a release version 4.0 
or the current prerelease version 4.x. You also can choose either the Standard 
or Pro version. The Standard version includes: 

Ill Navigator. An extended Web browser. 

II Messenger Mailbox. E-mail program for sending and receiving 
messages. 

Ill Collabra Discussion Groups. Online discussion forums; join and 
participate. 

Ill Composer. WYSIWYG (what you see is what you get) HyperText 
Markup Language (HTML) editor. 

The standard version does not include the Calendar, Conferencing, or IBM 
mainframe access options. 
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I recommend downloading a Standard release version for now; it has been 
field tested and will have the major bugs worked out. You're also entitled to 
technical support, if you purchase it. 

A prerelease or beta version is more likely to have bugs in the new features 
and may cause you more headaches than it's worth. There is no technical sup­
port for prerelease or beta software beyond what's in the online Help section. 

I also recommend the Standard version to get started , unless you 're experi­
enced with Internet software and won't have as steep of a learning curve as 
someone who is relatively new to the Net. You can always get the Pro version 
later. Plus, if you're using a modem for access, the download time will be 
shorter for the Standard version. 

Where to Download 

To download an unregistered version of Communicator 4.0, start at Netscape's 
home page (http:/ / home.netscape.com/) because they tend to move things 
around. The link to the current download section should be prominently 
displayed, or you can click on Products on the main menu. The unregistered 
version is free, but you will not be entitled to technical support. 

At the download page, you will be asked to specify whether you want the 
Standard or Pro version and what type of computer you have. After making 
the appropriate selections, you will be presented with a direct link to the 
program file. Click on the link and it will begin downloading the compressed, 
self-extracting file-unless the server is busy. (It's best to do this outside of 
normal business hours, when the servers are not so busy.) These are large 
files-12.7 megabytes (MB) for the Standard version and 15MB for the Pro 
version-so they will take more than an hour to download using a 28.8-
kilobit-per-second (kbps) modem. 

Before downloading the software, create a "temp" or "install" folder on your hard 
drive, if you don't already have one. This is where you will store the software program 
temporarily until you install it. When you start the download process, you will be 
asked where you want to save the file. Select this folder. If you're not asked where to 
save the file, jot down the filename as it downloads so you can do a search for it after 
the download is complete. The filename will be something like cc32e40.exe for Win­
dows users and Com4_03BasePPCEnExport.exe for Macintosh users. 
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Download Specifications 

Standard Version 

Basic Installation Windows3.1 Win95/NT Mac PPC/68k 

Download file size 11.6MB 8.3MB 7.5MB 

Download w/28.8 modem 75min. 54 min. 49min. 

Installed file size 20MB 16MB 18MB 

Price US$59 US$ 59 US$59 

Standard Version 

All Components Windows3.1 Win95/NT Mac PPC/68k 

Download file size 15.9MB 13.6MB 14MB 

Download w/28.8 modem 103 min. 88min. 91 min. 

Installed file size 32MB 30MB 27MB 

Price US$59 US$59 US$59 

Pro Version 

All Components Windows3.1 Win95/NT MacPPConly 

Download file size 15.6MB 18MB 11.1MB 

Download w/28.8 modem 101 min. 116min. 72min. 

Installed file size 32MB 40MB 24MB 

Price US$59 US$79 US$79 

Table B-1: Download specifications. 

Purchasing the Software 

If you wish to have technical support and/ or receive free software upgrades 
at no charge or at a discounted price, you will need to purchase the 
software. You can do this online at the Netscape General Store (http:/ I 
horne.netscape.corn-just click on Netscape Store on the navigation bar), or 
you can obtain it from a software retail store. You also can contact Netscape 
Corporate Sales: 415-937-2555; Personal Sales: 415-937-3777; or Government 
Sales: 415-937-3678. 
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Installing the Communicator Software 

Once you have the file in your computer, installation is a snap compared to the 
bad ol' days of computing before the WIMP (Windows Interface, Mouse 
Pointer) Era, when we typed all the instructions from a command line. 

1. Open the temporary folder that contains the compressed, self-extracting 
.EXE (Windows) or .BIN (Macintosh) file. 

2. Double-click on the filename. This will extract, or unpack, the program 
files and place them in the temporary directory. 

3. Double-click on the Setup file. This launches the setup wizard, which 
will prompt you to pick a directory where the program will reside. If you 
have Netscape Navigator already installed, you can install Communica­
tor in the same directory. This will preserve your current settings and 
bookmark file. 

4. Follow the instructions presented by the setup wizard, which will guide 
you through the process, and you're almost ready to go. 

5. Enter the names of the users; Communicator permits multiple users to 
tailor several options for their own use. Unless you're sharing your 
computer with others, set it up with yourself as the only user. If you need 
to, you can add others later. 

Upgrading the Software 

The simplest method of upgrading your Netscape software is by installing 
Communicator over your current version of Netscape Navigator. This pre­
serves your current settings, or preferences, address book, mail messages, 
discussion group subscriptions, and bookmark file. However, if you want to 
install Communicator in a separate folder or directory, you will need to copy 
these files to the new folder. 

To upgrade Communicator with later releases, repeat the download and 
installation process described earlier, replacing the older version with the 
newer version. Your preferences and other settings will be preserved and 
automatically included in the upgraded version. 

Preferences 

Once Communicator is installed, you'll want to set your preferences, which 
specify the default settings every time you open it. To set your preferences, 
click on Edit and choose Preferences at the bottom of the menu. This will open 
the Preferences panel. You have six categorie~ from which to choose, and each 
of these has subcategories. 
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Appearance 
To get started, click on Appearance. You can select the components that will be 
launched when you start up the program, as well as select toolbar configura­
tion. For now, select Navigator, which is the browser, and Text Only, which 
will increase the size of the browser's viewing window. Leave the Fonts and 
Colors settings where they are for now. You can always change them later. 

Navigator 
In the Navigator catego~ you can choose how you want Navigator to appear 
onscreen upon start-up. You can specify a blank page, your home page, or the 
last page you visited. Click in the box of your choice. In the Home Page dialog 
box, you can enter the Uniform Resource Locator (URL) of your home page. If 
you don't have a home page, either leave it blank or enter the URL of the site 
you wish to be loaded automatically upon start-up. In the History section, 
specify how many days you want Communicator to show URLs as having 
been visited. Set it to 10 days for now. Leave the Fonts and Colors settings 
where they are. You can experiment with them later, after you've had a chance 
to try out the software. 

Mail & Groups 
The Mail & Groups category is where you set your preferences and establish 
your identity for e-mail and discussion groups. 

1. Click on the "+" sign to the left of Mail & Groups to expand the options 
list. The critical items are Identity and Mail Server. Your Internet service 
provider (ISP) or network administrator should have given you an e-mail 
address and the server identity information. 

2. Click on Identity and add your name and e-mail address. 

3. ~lick on Mail Server and add the server identity information. 

Composer 
Skip Composer for now. It's dealt with in Chapter 11, "Using Netscape 
Composer." 

Offline 
In the Offline category, you can choose to have Communicator connect to a 
network immediately upon starting up, or start up in an offline mode, or 
prompt you for a decision. 
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If you are using a network that connects you to the Internet continuously, 
the Online Work Mode is optimal. Select Offline Work Mode to disable Com­
municator from beginning a network connection each time you start the pro­
gram. Select Ask Me if you want Communicator to present a dialog box upon 
start-up asking if you want to begin with a network connection or not. If you 
are using a modem, select the Offline Work Mode. 

Advanced 
In the Advanced category, the default settings are to automatically load images 
when they are embedded in a Web page and to enable Java, JavaScript, style 
sheets, autoinstall, and sending an e-mail address when logging into an anony­
mous File Transfer Protocol (FTP) site. Leave these where they are for now. 

Your other option involves cookies, which is a small data file placed on 
your computer by a Web server so it can remember who you are. Cookies are 
discussed at length in this book. For now, keep the default setting. After you 
read about cookies, you can return here and change this if you wish. 

Click on OK, and you're ready to use Communicator. 



Glossary 

Aiff A type of sound file generally used by Macintosh computers. 

Animated GIF A series of GIF images bundled together and displayed 
sequentially like a slide show or eel animation. See GIF. 

Applet A small software program, usually created with the Java program­
ming language and associated with Web pages. 

Attribute A property of an HTML tag that defines specific parameters, such 
.as color, width, or size. 

ATM Asynchronous transfer mode. Describes a type of network topology 
for integrating communication networks. 

Attachment A file combined with an e-mail message using the MIME 
format. 

Au A type of sound file, originally created for UNIX. 

Bandwidth Refers to the capacity of a data transmission line. Think of it in 
terms of the size of a water pipe. The wider the pipe, the greater the capacity, 
or bandwidth. 

Binary A numbering system used in computing that has two as its base; all 
number sequences consist entirely of zeros and ones. 

Bit The smallest unit of binary data; b(inary + dig) it. 

Bookmark A URL stored in a file by a Web browser for quick reference. 

Browser A software program used to retrieve HTML documents (Web 
pages) and display them on a computer screen. 

Byte The equivalent to one text character; consists of eight bits. 

Cache Temporary file storage. A Web browser caches the files it downloads 
from Web sites. 

Cell The data container within an HTML table. 
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CERN Conseil Europeen pour la Recherche Nucleaire, the European Labora­
tory for Particle Physics. It is located near Geneva in Switzerland, and is the 
birthplace of the World Wide Web. 

CGI Common Gateway Interface. An interface between Web server and Web 
browser that passes information between the browser and server. A CGI script 
enables an HTML form. 

Channel Definition Format A technology standard that defines Webcasting 
channels for the delivery of rich media to the desktop over the Internet. 

Chat A real-time online discussion group. 

Click stream A series of URLs that have been clicked by Web users. 

Click-stream analysis A report of the clicks recorded in a click stream. 

Click-through A Web advertising term meaning that a user has clicked on an 
online advertisement. 

Client/Server A collaborative relationship between two computers and/ or 
software programs. The client sends a request for information to the server, 
and the server replies by sending, or serving, that information to the client. 

Codec An abbreviation of compression/ decompression technology, which is 
used to deliver video over the Internet. 

Commerce server See Merchant server. 

Cookie Persistent, client-side state token used to store and retrieve informa­
tion from a Web site visitor's computer. 

Dial-up account A connection to the Internet using a standard telephone line 
and an analog modem. 

DNS Can mean Domain Name System, Domain Name Service, or Domain 
Name Server. Refers to a system devised to associate words comprehensible to 
humans with the IP addresses of computers connected to the Internet. 

Domain name A term comprehensible to humans that serves as an alias for a 
numeric IP address that computers use to identify one another. See IP address. 

DSL Digital Subscriber Line. A technology in which a digital signal is trans­
mitted over the largest copper telephone lines, capable of supporting data 
transmission speeds up to 6 mbps. It is often written as xDSL to signify that 
there are several manifestations of DSL technology, including Integrated 
(IDSL), High-bit-rate (HDSL), Asymmetric (ADSL), and Symmetric (SDSL). 
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Dynamic HTML An evolution of HTML composed of applets, or small 
software programs, that are downloaded along with the Web page and run in 
the background to deliver what can be a multimedia presentation or give the 
viewer the opportunity to interact with the presentation and reformat it. 

E-commerce Electronic commerce. Commercial transactions conducted 
online. 

E-mail header Information that indicates where a mail message came from 
and where it's headed. Computers use this information to route messages 
across the Net. 

Electronic shopping cart Software designed to facilitate the selection and 
purchase of goods and services online. 

Extranet An intranet opened to others outside an organization. 

FAQ Frequently asked question or questions; typically a list of answers to 
common questions regarding a particular topic. 

Flame An inflammatory, uncomplimentary e-mail message usually sent in 
response to a breach of Netiquette. 

Font A set of characters that makes up a specific typeface, such as Helvetica 
or Times Roman. 

Frame A division or cell of a Web page window. 

Frames A style of Web page layout in which two or more Web pages may be 
viewed simultaneously. 

FTP File Transfer Protocol. A technical standard that allows dissimilar as 
well as similar computer platforms to send and receive files to and from one 
another. 

GIF Graphics Interchange Format. An image file format commonly used in 
the display of graphics or photographs in Web documents. 

Helper application A software program launched automatically to handle a 
file the browser is not capable of handling. 

Hit A request to a Web server for a single file. 

Home page The entry or top-level page of a Web site. Sometimes used 
synonymously with Web site. 

Host A server computer housing software and providing a service to 
Internet-connected computers. 
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HTML HyperText Markup Language. The lingua franca of the Web. This 
coding is what formats Web pages and creates hypertext, the hot links that 
allow you to point and click your way around the Web. HTML is the lifeblood 
of electronic publishing on the Internet. The filename extension appears as 
.html and .htm. 

HTML tag or element A set of text characters that define the style and layout 
of a Web page. The tag is enclosed in a set of angle brackets, e.g., <HTML>. 

HTTP HyperText Transfer Protocol. A technical standard for delivering Web 
pages to Web browsers. 

HTTPd An HTTP-compatible server for making hypertext and other docu­
ments available to Web browsers. 

Hyperlink See Hypertext. 

Hypertext The "hot" text that lets you point and click your way around the 
Web. A link to another Web page or specific spot on the same page containing 
the link. The text is usually blue and underlined and turns red or violet after 
it's been clicked. 

IETF Internet Engineering Task Force. A group of individuals who recom­
mend and review the technical specifications and standards of the Internet. 

Internet See Chapter 1. 

Intranet A private network built on the open standards of Internet protocols. 

Internet Relay Chat Real-time (live) discussion group on the Internet. 

IP Internet Protocol. A set of standards that govern the transmission of 
information on the Internet. 

IP address An Internet machine or computer address formatted with num­
bers (e.g., 199.2.50.14). See Domain name. 

ISDN Integrated Services Digital Network. A set of standards for transmit­
ting digital information over standard telephone lines. Transmission speeds 
range from 56 kbps to 128 kbps. 

ISP Internet service provider. A business offering Internet access accounts to 
individuals, businesses, and other organizations. 

Java A computer programming language developed by Sun Microsystems 
for use with Internet applications. 

JavaScript A Java-based scripted language used to provide added function­
ality to Web pages. 
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JPEG Joint Photographic Experts Group. A graphic image compression 
format. The filename extension generally appears as .jpg. 

}Script Microsoft Corporation's version of JavaScript. 

kbps Kilobits per second. Signifies the data transmission speeds or capacity 
of modems, data transmission lines, and other data transmission devices. 

Kilobyte One thousand bytes; abbreviated as K. A measure of data file size. 
One byte is equivalent to one text character and consists of eight bits. 

LAN Local Area Network. 

Listserv A mailing list or the software to administer a mailing list. 

Magic cookie See Cookie. 

Mailing list A type of discussion group, but instead of messages being sent 
to a central location, they are exchanged using e-mail. See Listserv. 

Majordomo UNIX-based mailing list software. 

MB Megabyte; 1 million bytes or 1,000 kilobytes. A measure of file size. 

mbps Megabits per second (1,000,000 bps). Generally refers to a data trans­
mission speed. 

Merchant server Software designed to facilitate electronic commerce and 
secure online transactions. 

MIDI Musical Instrument Digital Interface. Synthesized sound created with 
a computer. MIDI files are much smaller than conventional audio files. 

MIME Multipurpose Internet Mail Extensions. A protocol that allows files to 
be attached to an e-mail message and transmitted across the Internet without 
losing their original formatting. 

Modem Short for modulate/ demodulate. An electronic device that is con­
nected to your computer and allows you to dial into an Internet service pro­
vider (ISP) over a plain old telephone line by modulating the signal from 
digital (your computer) to analog (the telephone service) and back again. 

Mosaic The first graphical Web browser and forerunner of Netscape Navigator. 

MPEG Motion Pictures Experts Group. A file compression format encompass­
ing video, audio, and a combination of the two; uses different methods for com­
pressing audio and video. The filename extension appears as .mpg and .mpeg. 

NCSA National Center for Supercomputing Applications. A government­
funded computing center based at the University of Illinois at Urbana­
Champaign. The birthplace of the Mosaic graphical Web browser. 
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Netiquette Internet etiquette. A set of informal rules governing communica­
tions on the Internet. 

News server Software that manages a newsgroup or discussion group. 

Newsgroup Usenet discussion group. 

OPS Open Profile Standard. A proposed technology standard for sharing 
personal information over the Internet. 

P3 Platform for Privacy Preferences. A proposed technical specification being 
developed by the WWW Consortium that would allow consumers to be informed 
of what personal information is being collected when visiting a Web site. 

Packet A bundle of data, generally about 1,500 bytes, transmitted over the 
Internet. 

PERL Practical Extraction and Report Language. A common programming 
language used for creating uncompiled CGI scripts. 

PICS Platform for Internet Content Selection. A self-rating system for associat­
ing labels with the information made available on the Net, particularly within 
Web sites. Originally designed to help parents and teachers control what infor­
mation children could reach on the Net, but it also is being used in conjunction 
with privacy, code signing, and protecting intellectual property rights. 

Pixel The smallest unit of data in a graphic image. Pixel is often used as the 
unit of measurement for the linear dimensions of a graphic image. 

Plug-in A helper application associated with a Web browser to run automati­
cally when triggered by a specific type of file format. 

POP Point of Presence. Used primarily to refer to local dial-up server locations. 

POP Post Office Protocol A messaging methodology used for retrieving 
e-mail. 

POP3 An implementation of POP used in most e-mail servers. 

PPP Point-to-Point Protocol. Provides a direct connection between your 
computer and the Internet, allowing your computer to use Internet protocols 
and join the network. See SUP. 

PPP tunneling A new protocol used to create direct connections between 
computers across the Internet excluding intermediate servers. 

Protocol A set of syntactical references and techniques combined to create a 
method of communication between computer hardware and software. 

Referrer URL The Web page on which a link existed that pointed to the 
current page and can be recorded in a log file. Also known as HTIP _referrer. 
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Server Computers that act as hosts for receiving and processing client 
requests, and software that handles specific host duties such as Web, e-mail, or 
news protocols on server computers. 

SET Secure Electronic Transaction. A technical standard for conducting 
secure credit card transactions on the Internet. 

Shell account A user session running on a remote system-typically text­
based, menu- or command-driven-in which the user's computer becomes a 
dumb terminal on the host computer's network. 

SLIP Serial Line Internet Protocol. Provides a direct connection between 
your computer and the Internet, allowing your computer to use Internet 
protocols and join the network. See PPP. 

S/MIME Secure Multipurpose Internet Mail Extensions. See MIME. 

SMTP Simple Mail Transfer Protocol. The method most commonly used by 
servers to exchange e-mail. 

SSL Secure Sockets Layer. An open standard that permits a Web browser to 
encrypt sensitive data being sent to a Web server. 

Streaming audio A stream of audio data fed to the user's computer one bit 
at a time. Eliminates the need to download large audio or sound files all at 
once before playing or listening to the output. 

Streaming video A stream of video data fed to the user's computer one bit, 
or pixel, at a time. Eliminates the need to download huge video files all at once 
before playing or listening to the output. 

T-1 The smallest fiber-optic cable. Supports data transmission speeds up 1.54 
mbps; the equivalent of 24 individual telephone lines. 

T-3 The equivalent of 28 T-llines. Supports data transmission speeds up to 
45mbps. 

TCP/IP Transmission Control Protocol/Internet Protocol. The packet-based 
data transmission protocols that form the very foundation of the Internet. 

Telnet A process that lets you to control a computer from a geographically 
remote location. See Shell account. 

Transparent GIF A GIF image with a transparent background. 

UNIX A computer operating system. 

URL Uniform Resource Locator. An intimidating term for what is simply an 
Internet address. Most often this will refer to the location of a Web site or Web 
page. The goal is to provide one method of addressing different protocols 
through one interface such as ftp:/ I, gopher:/ I, or http:/ I. 
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Usenet An assemblage of discussion groups (newsgroups) or forums. 

VRML Virtual Reality Markup Language. A scripting language used in 
conjunction with three-dimensional images to create virtual worlds. 

W3C See World Wide Web Consortium. 

WAN Wide area network. 

WAV A sound file format adapted by Microsoft to the DOS and Windows 
environments. 

Web page A single HTML document or file as it appears in the user's Web 
browser. 

Web site A collection of HTML files, or pages-as well as programs that 
generate pages and multimedia displays-published to a Web server so that 
others may view them from remote locations. 

Web server A computer and software set up to deliver HTML documents or 
files upon requests from Web browsers. The host of a Web site. See HTTPd. 

Windows A computer interface and operating system developed by 
Microsoft Corporation. 

Winsock A Windows file modeled on the UNIX-based Berkeley sockets used 
widely on the Internet that establishes the Internet protocols, or handshaking, 
necessary for a Windows computer to link to the Internet. 

WWW World Wide Web, or Web for short. A computer-based electronic 
communications medium that allows those on the Internet to publish and 
exchange information more easily through the use of hypertext. Created by 
scientist Tun Berners-Lee in 1989 while working at the CERN particle physics 
laboratory in Switzerland and formally instituted in 1994. 

World Wide Web Consortium A vendor-neutral, international industry 
consortium founded in 1994 to develop common protocols for the evolution of 
the World Wide Web. 

XML EXtensible Markup Language. A subset of Standard Generalized 
Markup Language (SGML) that provides more flexibility for designing Web 
pages than HTML. 

Zine An electronic magazine. 
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Web site promotion 346-349 
See also Mailing lists 
See also Newsgroups 

E-mail policy 
about 113-114 
ethics 117 
formalizing 118-119 
liability 116-117 
online form 118-119 
privacy 114-116 
style 118 
vs. surface mail 115 

<EMBED> tag 280 
loop attribute 286-287 

Emerging technologies 133 
Emoticons 73 

Encryption 446 
e-mail 112, 116 

End tags 246 
Erols Internet 315 
ESPN Sportzone 145 
Ethernet connections 18-19 
"Ethical Implications of Privacy in 

Electronic Mail" 117 
Ethics 

e-mail policy 117 
marketing research 365-366 
See also Legal issues 

Etiquette 73-74 
E-trade 308 
ETRUST 366 
Eudora Lite (CD-ROM) 458 
Events, online 392 
Excite 62,335 
Extranets 8 
Eye candy 217 

F 
FAL Web lint Gateway 268 
FAQs (Frequently Asked Questions) 

creating 379 
newsgroups 72 

Favorites. See Bookmarks 
Feedback. See Customer feedback 
Fetch 272 
Fiber-optics connections 18-19 
Fidelity Investments Web site 384 
Fidler, Roger 441 
File attachments, e-mail 109-110 
File sizes 

animated GIFs 278 
applets 296 
audio files 284-285 
graphics 219-220 
vector-based graphics 279 
video files 289-290 
virtual reality 300 
See also Download times 

File Transfer Protocol (FTP) 
about 8 
publishing Web sites 272-273 

Filenames, Web sites 250-251 
• Files, unused 419-421 

Filtering 
customer feedback 380 
marketing research 359-360 

Finagle's Law 416 · 
FIND/SVP American Internet User 

Survey 84, 86-87, 89-90 
Firefly Network 358 
Firewalls 322 
First Data Corp. 319 
First Vrrtual Holdings 320 
Flaming 74, 348 
Flanigan, James xxi 
Flash 2 28Q-281 

Flash vs. dash 185, 216-217 
Floating indexes 384-385 
Flowcharts, Web design 188, 190 
Focalink Communications service 

394,415 
Folders 

bookmarks 64 
e-mail 107 

Fonts, changing 236 
.food domain names 46 
Footers 204 
Forms 

creating 262-266 
customer feedback 378-379 
GET method 422 
marketing research 357-358, 361 
order-taking, e-commerce 306 
POST method 422 
problems 275 
templates 262-263 

48° North 147 
Forums. See Newsgroups 
Forward slash {/) 246 
.fr domain names 47 
Fractal Design Detailer (CD-ROM) 459 
Frame relay connections 18, 20 
Frames 

creating 266-268 
and spiders 340 
visible borders 275 
Web site design 194-195 

Freebies 391-392 
Free-trade zone, global 453 
Frequently Asked Questions (FAQs) 

creating 379 
newsgroups 72 

Fruit of the Loom Inc. 138-139 
FTP (File Transfer Protocol) 

about 8 
publishing Web sites 272-273 

FutureSplash 280-281 

G 
Gadgets Galore! 

Contact Us! link, creating 240-241 
copyright statement 243 
flowcharting 188-189 
home page layout 191 
links, creating 239-241 
mail to links, creating 243-245 
page layout sketch 190 
page templates 196 
text, formatting 236-237 
thumbnail images 198 

Gaff'sClipArt 219 
Gamelan 283, 382 
Garfinkel, Simson 321 
Gartner Group 153 
Gates, Bill 2 
GCTech 320 



General Coatings Corp. 197 
GET method 422 
Get Msg button, Communicator 100 
GIF images 219-222 
GIF89a 278 
GIF /JPEG SmartSaver (CD-ROM) 459 
GIF /SmartSaver 222 
Global free-trade zone 453 
Global Shopping Network 144 
Go button, Communicator 55 
Goldwave (CD-ROM) 459 
Good Times virus hoax 111 
Gopher 9 
.gov domain names 45 
Grand opening 345-346 
Graphic, VISualization & Usability 

Center84 
Graphics 

aligning 
in tables 251 
with text 234, 237-239 

alternate text 236 
background 247-248 
borders 235 
broken 419-421 
clip art 218 
color problems 274 
compressing 219-220 
content 217 
coordinated package 218 
copyright 218 
download time 206 
dragging and dropping 230 
editors 173, 222 
enlarging 235 
eye candy 217 
file sizes 219-220 
GIF format 219-222 
image maps 193 
inserting 230, 234-236 
interlaced 221 
JPEG format 219-222 
as links 241 
online resources 218-219,222 
presentation 216-217 
progressive JPEG 221 
thumbnails 198 
transparent 221 

Groupware 9 
Guest books 379 
Guide 

Business section 56-57 
customizing 58 
People section 56 
registering 58 
returning to main screen 55 
starting 54 
What's Cool section 57 
What's New section 57 
Yellow Pages section 56-57 

Guide button, Communicator 54 

H 
Hardware requirements 

Internet connections 27-28 
recommended xxxiv 
Web site design 171 

Hawley, Chuck 137 
HaZelton, Rich 147 
HDSL (High-bit-rate Digital Subscriber 

Lines) 18 
Headers 204, 236 
<HEAD>,</HEAD> tags 246 
Hello, world 331 
Help, where to get 

Communicator 55 
HTML editing 269 
searching the Internet 62 

Helper applications, setting 111 
High-bit-rate Digital Subscriber Lines 

(HDSL) 18 
High-ticket plans 

e-commerce 326 
marketing research 362 
sample budgets 163-164 
Web site development 158 
Web site promotion 352 

History list, Communicator 55 
Hit List Pro 412 
Hits 

defined 33 
determining true count 404-405 
measuring 397-398 
See also Traffic analysis 

Home page layout 191-192 
See also Web site design 

HomeArts Network 384 
HomeSite (CD-ROM) 459 
Hosting. See Web site hosting 
Hot Hot Hot 143 
HotBot 62, 335 
HotMail 396 
HotWired 93, 145 
HTML folder 234 
HlML (HyperText Markup Language) 

<A>, <I A> tags 290, 298-299 
II (forward slash) 246 
<!->tag 299 
<> (angle brackets) 246 
<APPLET> tag 296 
<BLOCKQUOTE> tag 258 
<BR> tag 242 
bulleted lists 199 
comment tag 299 
dynamic 444-445 
editing 173, 260-261, 269 
<EMBED> tag 280 

loop attribute 286-287 
end tags 246 
error-checking 268 
<HEAD>,</HEAD> tags 246 
help, where to get 269 

Index 

<HTML>,</HTML> tags 246 
<1>,</1> tags 246 
indenting paragraphs 199 
JavaScript, inserting 246 
<LI> tag 261 
lists 199 
<META> tags 

CONTENT attribute 339 
creating 232 
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HTTP-EQUIV attribute 339 
inserting in HTML file 246 
NAME attribute 339 
PIC5-Iabel attribute 340 

newsgroups about 269 
<NOEMBED> tag 280 
<NOFRAMES> tag 195,266-267, 

340 
<OBJECT> tag 280 
open tags 246 
ordered lists 199 
<P> tag 242 
<SCRIPT>, </SCRIPT> tags 

298-299 
.shtml file extension 250 
tables 

reversed fonts 200 
tabs, not supported 199 
<TITLE> tag 246 
<TITLE>,</TITLE> tags 338 
unordered lists 199 
verification 268 
viewing 246-247, 260-261 
Web site design 187 
See also Composer 

HTML mail 58, 103 
HTML Power Analyzer 420 
<HTML>,</HTML> tags 246 
HTTP-EQUIV attribute, <META> 

tags 339 
HTTP _referrer 359 
Human resources 

costs 159-160 
Web designer checklist 170 

Hypertext 
defined 60 
Web site design 197 

HyperText Markup Language (HlML). 
SeeHTML 

I/ AUDIT service 415 
mM 

strategy 141, 144 
Web address 311 

ICat 311 
ICE Web Server Indexing 

(CD-ROM) 459 
1/COUNT 413 
IdeaMarket 145 
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IDSL (Integrated Digital Subscriber 
Lines) 18 

IGuide 145 
<1>,</1> tags 246 
Imagemaps 193 
Image Properties panel 234 
Images. See Graphics 
IMHO (in my humble opinion) 74 
Impressions 394 
In-Box Direct 58, 94 
Incentives 391 
Indexes, floating 384--385 
Index.htm filename 250-251 
Indirect measures, ROI 427 
Industry associations 137 
Infolink Link Checker 420 
Information Revolution 89 
Information Week 94 
Informed consent ~367 
Infoseek 

narrowing the search 60-61 
Web address 335 
Web site strategy 141 

Installing Communicator 468 
Intangible factors, ROI 427-429 
Integrated Digital Subscriber Lines 

(IDSL) 18 
Interactivity 

costs 382 
Web site design 186, 213-215, 374 

Inter@ctive Week 91, 94 
Interlaced graphics 221 
Intermercials 397 
Internet 

about xxi-xxii, 1-3 
advertising revenue 88, 90 
business opportunities 

best-selling items 133 
future 89 
hype 81-82 
making vs. saving money 92 
number of businesses 90 
reality 82, 88 
saving vs. making money 92 
types of businesses 91-92 
virtual organizations 92-93 

competition 128,451-452 
components 5-9 
demographics 

minorities 131 
number of businesses 90 
number of users 83-87, 89 
sources 84-85 
typical user 87-88 
women 131 

future 29, 89-90, 447-452 
history 3-5, 129 
infrastructure 447-448 
legal issues 452-455 

news sources 
online 93-94 
paper 94 

number of businesses 90 
number of users 

future 89 
hype 79-81 
reality 83-87 

regulation 452-455 
taxes 454 
TheWeb 6-7 
See also Budgets 
See also Strategy 

Internet Advertising Bureau 415 
Internet business plans 

about xxviii 
need for 124-125 
and ROI 429-431 
See also Budgets 
See also Strategy 

Internet committee 
and e-mail policy 113-114 
need for 160 

Internet connections 
about xxiv-xxv, 13-14 
ATM networks 18 
cable access 18-19 
client software, obtaining 26 
costs 

comparisons 17 
dial-up accounts 14 
ISDN 17-18 
modems 14 
network connections 20 
T-1 connection 20 
worksheet 27-28 

data transfer rates 
comparisons 17 
defined 15 

dial-up accounts 14-16 
DSL 18 
Ethernet 18-19 
fiber-optics 18-19 
frame relay 18, 20 
industry associations 137 
ISDN 16-17 
LANs 17-18 
modems 

analog 14 
cable 18-19 
and Centrex-type phones 15 
dial-up accounts 14-15 
and download time 207 
and PBX-type phones 15 

multihoming 22 
network connections 20-21 
PPP accounts 15-16 
proxy servers 19 
routers 17 

shell accounts 16 
SLIP accounts 16 
software 26 
speed 

about 20-21 
cable access 18 
DSL 18 
ISDN 16 
modems 14-15 
network connections 20 

T-1lines 19-20 
T-3lines 20 
text-based accounts 16 
trade associations 137 
Wmsock conflicts 25 
See also ISPs 
See also Web site hosting 

Internet EMail Marketing Council 349 
Internet Profiles Corporation 394 
Internet Relay Chat (IRC) 8 
Internet Resources Database (IRD) 76 
Internet Scorecard 425 
Internet Service Providers (ISPs). 

See ISPs 
Internet Waterway Online 144 
InternetNews.com 93 
InterNIC 45 

whois search page 48-49 
Intershop Communications 311 
Interstitial ads 397 
InterVU format 291 
Intranets 8 
IP addresses 44 
IP Multicast Initiative 441 
I/ PRO 413, 415 
Iquest 146 
IRC (Internet Relay Chat) 8 
IRD (Internet Resources Database) 76 
ISDN connections 16-17 
ISPs (Internet Service Providers) 

choosing 
checklist 21-22 
directory of 23-24 
guidelines 22-23, 40-43 
rating service 24 
worksheet 40 

connecting to 24 
and domain names 47-48 
e-commerce services 315-316 
remote access 25 
and traffic analysis 418 
traveling 25 
Wmsock conflicts 25 
See also Internet connections 
See also Web site hosting 



J 
Java 295-297 
}avaScript 

adding to Web pages 246, 265-266, 
297-299 

browser incompatibility 266 
copyright 269 
marketing research 364 

JPEG images 219-222 
Julianne's Background textures 219 
Junkemaii.Org 349 
Juno 396 
Jupiter Communications, Inc. 91,133 

K 
Kai's Power Tools 3.0 (CD-ROM) 460 
Karayan, Rhonda 137,144,159-160 
Kbps, defined 15 
Keywords for search engines 232, 

339-340 
Kinder, Gentler HTML Valida tor 268 
King of spam 349 
Kirk, Gerry 392 

L 
LANs, Internet connections 17-18 
Lariat Stats software 411 
Launching Web sites. See Promotion 
.law domain names 46 
Layout 

columnar 
with frames 266-268 
problems 199 
with tables 248-250 

examples 197 
home pages 191-192 
pages 190-191 
sites 185 

Legal issues 
Communications Decency Act of 

1997 368, 452 
Consumer Internet Privacy 

Protection Act of 1997 369 
contests, online 392 
Copyright Act of 1976 203 
"Cyberlaw Practitioner" 

column 115 
domain names 455 
Electronic Communications Privacy 

Act of1986 114 
Electronic Mailbox Protection 

Act 349 
e-mail policy 113-119 
global free-trade zone 453 
liability, e-mail policy 116-117 
marketing research 360, 363-369 
online resources 453 

Open Profile Standard 366, 454 
Platform for Internet Content 

Selection 454 
Platform for Privacy 454 
privacy 454-455 
regulation 452-455 
Senate Bill875 349 
taxes 454 
unsolicited commercial e-mail 

347-349 
L'eggs Women's Inc. Site 383 
Letterhead 332-333 
LetterRip 382 
<LI> tag 261 
Liability, e-mail policy 116-117 
LightningDraw /WEB 281 
Line breaks, creating 242 
Link Exchange 396 
Link Start Business Directory 62 
Linkbot Pro (CD-ROM) 419-420,460 
Links 

absolute 241 
adding to toolbar 65 
appearance 60 
broken 419-421 
dragging and dropping 230, 

239-241 
e-mail 213, 243-245 
to home page 250 
internal 239-241 
mailto 243-245, 251 
reciprocal 344, 389 

and ROI 428-429 
referring 359,393 
relative 239-241 
Web site design 197 

LinkStar 335, 396 
Lists 

creating 254-255 
formatting 236 
Web site design 199 

Listserv Web site 382 
Listservs 

defined 75 
See also Mailing lists 

Log file analysis. See Traffic analysis 
Logo 

adding to home page 253-254 
as traffic analysis device 413 
Web site design 204 

Loop attribute, <EMBED> tag 286-287 
Looplink 396 
Los Angeles Daily Journal 115 
Los A"ngeles Times 93 
Lotus Development Corp. 313 
Low-resolution images 236 
Lunch B virus 112 
Lurking 72-73 
Lview Pro 222 
Lycos 62, 335 

Index 

M 
Magellan Web directory 145 
Mail bombs 348 
Mail servers 382 
Mailing lists 

about 7, 75 
automated 382 

~ 
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capturing e-mail addresses 380 
digest form 76 
e-mail 106 
finding 76 
and ROI 428 
subscribing to 75-76 
Web site promotion 350, 389 
See also E-mail 
See also Newsgroups 

Mail to links 213, 243-245 
Maintenance. See Web site design 
Majordomo 382 
Making money. See Strategy 
Malls 144-145 
Management. See Web site management 
MapEdit (CD-ROM) 460 
Mapper (CD-ROM) 460 
Margins 236 
Marketing 

about xxxii 
advertising costs 394-395 
animation 394 
banner ads 394 
banners 393 
bulk e-mail 346-349, 390 

and ROI 428 
capturing e-mail addresses 380 
classified ads 396 
click-stream 393 
dick-stream analysis 394 
dick-through 393 
combining methods 388 
contests 392 
and cookies 394 
costs 156, 394-396 
coupons 391 
CPM 394-396 
direct mail 390 
discounts 391 
e-mail 

ads 396 
capturing addresses 380 
direct 346-349,390,428 
signatures as ads 389 

events, online 392 
freebies 391-392 
hits, measuring 397-398 
impressions 394 
incentives 391 
intermercials 397 
interstitial ads 397 
mailing lists 

creating 380, 382 
using 389 



~ 

488 CF'F'ICIAL NETSCAPE INTERNET BUSINESS STARTER KIT 

monitoring services 398 
newsgroups 389 
online advantages 393-394 
online resources 398 
print publications 393 
prizes 392 
raffles 392 
ratings services 398 
reciprocal links 389 
referring links 393 
results, measuring 397-398 
rich media banners 394 
and ROI 432-433 
rotating ads 396 
saving money 135-136 
signature files 389 
SmartBanner program 394 
spam 390 
special offers 391 
trial-and-repeat 393 
video 394 
Web site design 186, 204-205 
Web sites of interest 396, 398 
yellow pages 396 

Marketing communications 
materials 332-333 

Marketing research 
about 356 
banner ads, personalized 360 
children 365 
collaborative filtering 359 
Communications Decency Act 368 
Consumer Internet Privacy 

Protection Act of1977 369 
contests 357 
cookies 360, 364 
costs 361-363 
covert data collection 358-360, 364 
database integration 362 
Electronic Frontier Foundation 366 
ethics 365-366 
eTRUST 366 
filtering 359-360 
Firefly network 358 
forms 357-358,361 
gathering data 356-360 
informed consent 366-367 
JavaScript 364 
legal issues 368-369 
observational filtering 359-360 
Open Profiling Standard 366, 454 
Passport (Firefly Network) 358 
personalized Web sites 358, 362 
Platform for Internet Content 

Selection 340, 367 
privacy 360, 363-368 
profile management 358 
referring URLs 359 
saving money 139 

selling data 364-365 
surveys 357-358, 361 
trustmarks 367 
See also Legal Issues 
See also Privacy 
See also Traffic analysis 

Marshall, James 216 
Massachusetts Institute of 

Technology 222 
Matrix Information and Directory 

Services 84, 85-86 
Matt's Script Archive 216, 283 
Mbps, defined 15 
McAfee anti-virus software 112 
McDonald's domain name 44-45 
MCI 141,144 
McKinley Group 141, 145 
Media Matrix, Inc. 398 
Mediamorphosis 441 
Merchant servers 311-313 
Message Center 98-99 

See also E-mail 
Messenger. See E-mail 
<META> tags 

CONTENT attribute 339 
creating 232 
HlTP-EQUIV attribute 339 
inserting in HTML file 246 
NAME attribute 339 
PlC5-Iabel attribute 340 

Metering services 412-414 
Microchip technology 446-447 
Micropayments 320 
Microsoft 311 
Middleware 311-313 
MIDI 287 
.mil domain names 45 
MIME (Multipurpose Internet Mail 

Extensions) 110-111 
Mirror sites, defined 33 
Modems 

analog 14 
cable 18-19 
and Centrex-type phones 15 
dial-up accounts 14-15 
and download time 207 
and PBX-type phones 15 

Moderate plans 
e-commerce 325-326 
marketing research 362 
sample budgets 162-163 
Web site development 157 
Web site promotion 351 

Moderated newsgroups 70 
Monitoring services 398 
Moore, Gordon 446-447 
Moore's Law 446-447 
Morris Worm virus 111 

Mosaic 216 
MPEG format 284 
Multicasting 441 
Multihoming 22 
Multimedia 293-295 

color problems 274 
Multipurpose Internet Mail Extensions 

(MIME) 110-111 
Muq>hy's Law 416 
.music domain names 46 
Myers Internet Services 142 

N 
NAME attribute, <META> tags 339 
National Consumers League 369, 390 
National PTA 369 
Naturelle Cosmetics Corp. 

budgets 159-160 
strategy 136-137, 144 

Navigation bars 193 
Navigation buttons 

animated 265 
creating 250 
erasing border 251 

Navigation design 185, 193-194, 196 
Navigator 

about xxvi 
Directory button 54 
preferences, setting 469 
security alert 323-324 
See also Communicator 
See also E-mail 
See also Newsgroups 

Navigator Gold Tool Chest 222 
Net. See Internet 
.net domain names 45 
Netcaster 442-444 
NetCount 413 
NetGain Conference 153 
NetGravity service 415 
NetGuide 94 
Netlntellect 412 
Netiquette 73-74 
NetLine program 415 
Nets Inc. 144 
Netscape Communicator. 

See Communicator 
Netscape Composer. See Composer 
Netscape Guide. See Guide 
Netscape In-Box Direct 58, 94 
Netscape Navigator 

about xxvi 
Directory button 54 
preferences, setting 469 
security alert 323-324 
See also Communicator 
See also E-mail 
See also Newsgroups 



Netscape Navigator Gold Tool 
Chest 222 

Netscape Netcaster 442-444 
Netscape News 93 
Netscape SuiteSpot servers 27, 382 
Netscape Web address 311 
NetSearch page, Communicator 59 
NetTracker software 411 
Network connections 20-21 
New Riders WWW Yellow Pages 396 
New Table Properties panel 248 
NEW! tags 375-376 
New York Times 94 
Newbies 

defined 53 
newsgroups for 73 

News, providing 
costs 158, 386 
Web site design 384 

News sources 
online 93-94 
paper 94 

News tablet 441 
Newsgroup servers 382 
Newsgroups 

abbreviations, using 74 
address structure 7 
capital letters, avoiding 73 
ClariNet newsgroups 71 
cost 71 
creating 70 
and DejaNews 71-72 
dotnamingconventions 7 
emoticons 73 
etiquette 73-74 
FAQs 72 
HTML-oriented 269 
listing all 68, 70 
lurking 72-73 
and marketing 382, 389 
marketing-oriented, list of 70 
moderated 70 
for newbies 73 
posting messages 7, 66-67 
preferences, Communicator 

settings 469 
quoting 74 
reading messages 

in Communicator 67 
from DejaNews 72 
on a Web site 66 

responding to author 66 
and ROI 428 
searching 

with Alta VlSta 65 
with Communicator 69-70 
with DejaNews 71-72 

searching for 69-70 
shouting 73 
signing 74 

smileys 73 
sorting messages 67 
spamming 74 
subscribingto 68-69 
threads 67 
unsubscribing 70 
Web site promotion 350 
See also E-mail 
See also Mailing lists 

NewsHub 93 
Newsletters 

costs 386 
Web site design 384 

Nielson, Jakob 190 
Nielson Media Research 413,415 
<NOEMBED> tag 280 
<NOFRAMES> tag 195,266-267,340 
Nonbreaking spaces, deleting 260-261 
Norton AntiVU'Us 112 

0 
<OBJECT> tag 280 
Observational filtering 359-360 
Offline preferences, Communicator 

settings 469-470 
Oman, Paul 138 
Online Advertising Discussion List 76 
Online Advertising report 395 
Online banking 318 
Online Sports 308 
Online strategy. See Strategy 
Online transactions. See E-commerce 
Open Market Inc. 313 
Open Profiling Standard (OPS) 366, 454 
Open tags 246 
Open Text 62, 335 
Operating systems 

and download time 207 
and screen size 210 

OPS (Open Profiling Standard) 366, 454 
Ordered lists 199 
.org domain names 45 
Orphan pages 195 
Outbox, Communicator 100 
Overhead, reducing 138-139 

p 
P3 (Platform for Privacy) 454 
<P> tag 242 
Packets, defined 15 
Page Properties panel 231 
Pages. See Web pages 
Paint Shop Pro 222 
Passport (Firefly Network) 358 
Payment methods, e-commerce 

317-320 
PBX-type phones, and modems 15 

PC Meter Co. 398 
PC/TV 439-440 

Index 
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People section, Netscape Guide 56 
Perl for ISAPI Intel/x86 (CD-ROM) 460 
Perl for Win32 (CD-ROM) 460 
Persistent client-side-state tokens. 

See Cookies 
Personal toolbar, Communicator 65 
Personalized ads 394 
Personalized Web sites 358, 362 
Phone directories, Web site 

promotion 333 
Photographs, download time 206 
Photolmpact GIF Animator 

(CD-ROM) 461 
Photolmpact GIF Optimizer. 

(CD-ROM) 461 
Photo-Paint 222 
Photoshop 222 
PICS (Platform for Internet Content 

Selection) 340, 367, 454 
PIC5-label attribute, <META> tags 340 
Pipe (I) 239 
Pixel Factory 222 
Platform for Internet Content Selection 

(PICS) 340, 367, 454 
Platform for Privacy (P3) 454 
Plus sign(+) 

lnfoseek 61 
newsgroups 67 

PointCast 94 
POST method 422 
Posting. See Newsgroups 
PowerPoint 200 
PPP accounts 15-16 
PR Nutrition 142, 308 
Preferences, setting 

Communicator 468-470 
Composer 228-230 
Navigator 469 

Prefers to Receive Rich Text option 103 
Press releases 347 
Pretty Good Privacy, Inc. 113 
Previewing pages in Navigator 238 
Price Waterhouse Consumer 

Technology Survey 84, 87, 217 
Printing e-mail 113 
Pritzkat, Carl 426 
Privacy 

e-mail policy 114-116 
legal issues 454-455 
marketing research 360, 363-368 
See also Legal issues 
See also Marketing research 

Private keys 112 
Private networks 8 
Prizes 392 
Product literature 333 
Profile management 358 
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Programmer's File Editor 265 
Progressive ]PEGs 221 
Progressive Products 

budgets 153 
strategy 138 

Promotion 
about xxXll-xxxiii 
advertising 

online 350-351 
traditional 333 

bannerads 350-351 
brochures 333 
business cards 332-333 
catalogs 333 
checklist 331 
cool sites 344 
costs 

economy plan 351 
high-ticket plans 352 
moderate plans 351 

direct e-mail 346-349 
direct marketing 348 
directories 

about 334-336 
automatic submission 341-342 
finding directories 337 
<META> tags 339-340 
spiders 336-337 
submission services 342-344 
Web page titles 338 
Web site description 341 

e-mail 346-349 
grand opening 345-346 
launching Web sites 

about xxxi-xxxii 
launch party 34~346 
Yahoo! WebLaunch feature 

350-351 
letterhead 332-333 
mailing lists 350, 380 
marketing communications 

materials 332-333 
newsgroups 350 
phone directories 333 
press releases 347 
product literature 333 
reciprocal links 344 
robot.txt 337 
andROI 427 
search engines 334-336 
spiders 336-337,341-342 
See also Web site design 

Proxy caching 409 
Proxy servers 19 
PfA, National 369 
Public keys 112 
Publish panel 270 
Publishing Web sites 

with Composer 229-230, 270-272 
using FfP 272-273 

Publishing-oriented Web sites 140, 
14~147, 158 

Push technology 
defined 385 
future of 441-442 
Netcaster 442-444 

Q 
Quarterman, John 83 
Quittner, Joshua 44 
Quoting messages 74 

R 
Raffles 392 
RAM, and download time 207 
Random-image generators 282 
Random-link generators 282 
Ratings services 398 
Ratings systems 340 
Read the fine manual (RTFM) 74 
Realtor Information Network 141 
RealVideo format 291 
Reciprocal links 344, 389 

and ROI 428-429 
Recreational Equipment Inc (REI) 308 
Redo feature 256 
Referring links 359, 393 
Regulation. See Legal issues 
REI (Recreational Equipment Inc) 308 
RelevantKnowledge, Inc. 398 
Remote access 25 
Return on investment (ROI). See ROI 
Revenue, generating. See Strategy 
Reversed fonts 200 
Rich media banners 394 
Rich Text option, e-mail 103 
The Road Alread 2 
Robot.txt 337 
ROI (return on investment) 

about 424-425 
balanced scorecard approach 425 
and budgets 430-431 
checklist 425 
customer feedback 431 
direct measures 425-426 
indirect measures 427 
intangible factors 427-429 
and Internet business plan 429-431 
Internet Scorecard 425 
marketing plan, revising 432-433 
and strategy 432-433 
SWAGs 427 
and traffic analysis 432-433 
transaction web sites 425 
See also Traffic analysis 

Rotating ads 396 
Routers 17 
RTFM (read the fine manual) 74 

s 
Sampling rates 285 
San Diego Convention & VISitors Center 

strategy 137-138 
Web site design 192 

Sand castles 392 
Saving money. See Strategy 
Scanning ads 205 
ScanUSA 144 
Sci newsgroups 72 
Screen resolution 210 
Screen size 

pages disappearing 274 
template for 640x480 test 245 
Web site design 186, 210-212 

<SCRIPT>, </SCRIPT> tags 298-299 
Scripts. See CGI scripts 
Scrolling, minimizing 210 
SDSL (Symmetric Digital Subscriber 

Lines) 18 
Search button, Communicator 59 
Search engines 

listof 62 
selecting, in Communicator 59 
Web site promotion 334-336 
See also Directories 

Search tools, Web site design 187, 
21~216 

Searching 
Alta Vista 65 
for competitors 56-57 
DejaNews 71-72 
e-mail 113 
for e-mail addresses 56 
entering keywords 59, 61 
help, where to get 62 
Infoseek 60-61 
narrowing the search 61-62 
NetSearch page 59 
newsgroups 

with Alta V'1Sta 65 
with Communicator 69-70 
with DejaNews 71-72 

for people 56 
search engines 

list of 62 
selecting 59 

telephone directories 56 
too many search results 60-61 
Yahoo! 60 

Secure Sockets Layer (SSL) 322 
Security 

ActiveX controls 300 
CGI scripts 264 
credit card transactions 422 
e-commerce 321-324 
e-mail 112-113 
secure servers 322-324 
Web sites 421-422 

Selling data 364-365 



Senate Bill 875 349 
Send button, Communicator 100 
Servers 

browsers, data sent 406 
commerce 311-313 
Communicator requirements 27 
mail 382 
merchant 311-313 
Netscape SuiteSpot 27, 382 
newsgroup 382 
proxy 19 
secure 322-324 
server co-location option 38 
server farms 39 
SuiteSpot 27, 382 
transaction 311-313 

SET specification 318 
Shareware.com 382 
Sharper Image 197, 308 
Shell accounts 16 
Shockwave 281 
Shopping carts 275, 306-307, 309-310 
Shouting, in messages 73 
.shtrnl file extension 250 
Signature cards 109 
Signature files 

creating 108 
as marketing tool 389 

Signing messages 74 
Simple Search script 216 
Site analysis 

software 419-421 
Web site management 418-419 

SiteMill 420 
640x480 screen size template 245 
Slide shows 200, 282 
SLIP accounts 16 
Small office/home office (SOHO) 14 
Smart cards 324 
SmartBanner program 394 
SmartClicks 396 
Smileys 73 
S/MIME 112 
SND format 284 
Snickelways Interactive 313 
Soc newsgroups 72 
SoftSpider 341 
Software 

anti-virus 112 
CD-ROM 458-463 
client 26 
Communicator 

downloading 465-467 
installing 468 
purchasing 467 

e-commerce 
costs 309-313 
evaluating 313-315 

requirements 
Internet connections 26 
recommended xxxiv 
Web site design 172-173 
worksheet 27-28 

site analysis 419-421 
traffic analysis 410-412 
worksheets and checklists 27-28 

SOHO (small office/home office) 14 
Solid Border attribute 235 
Sophisticated wild-ass guess 

(SWAG) 427 
Sorting 

e-mail 113 
newsgroup messages 67 

Sound files 206, 283-288 
Space Around Images dialog box 235 
SpaceWorks Inc. 313 
Spafford, Gene 321 
Spam 74, 346-349, 390 
Special features, Web site design 

383-384 
Special offers 391 
Speed, Internet connections 

about 20-21 
cable access 18 
DSL 18 
ISDN 16 
modems 14-15 
network connections 20 

Spiders 336-337, 341-342 
Sports Illustrated 58 
Spot, The 146 
SSL (Secure Sockets Layer) 322 
Standards 

Open Profiling Standard 366, 454 
traffic analysis 415 
See also Legal issues 

Starting Point Web site 62, 335 
Static content 212-213 
Statistics. See Traffic analysis 
Stoll, Clifford 53, 437 
.store domain names 46 
Strategy 

about xxviii 
advertising revenue 

average CPM 395 
banner ads 146 
classified ads 147-148 
Internet 88 

analyzing competition 130 
business model 141 
disintermediation 133 
emerging technologies 133 
goals, establishing 149 
hype vs. reality 131 
industry associations 137 
making money 

advertising revenue 88, 
146-148,395 

Index 

defined 134 
e-commerce 141-142 

~ 
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extending existing business 141 
failures, examples 141 
malls 144-145 
publishing content 140, 145-147 
starting new business 141 
transactions 140, 142-144 

objectives, establishing 149 
overhead, reducing 134 
positioning 148-149 
products, identifying 132-133 
reasons for online presence 

to be cool 126 
competitive advantage 128 
core business model failing 129 
customer demands 127-128 
worksheet 126-127 

revenue, generating 134 
reviewing demographics 131-132 
and ROI 432-433 
saving money 

communications costs 135 
customers as employees 140 
defined 134 
examples 136-140 
market research 139 
marketing 135-136 
overhead, reducing 138-139 

services, identifying 132-133 
timetable 149 
trade associations 137 
See also Budgets 

Streaming 
audio 287-288 
video 291-292 

Stufflt Expander (CD-ROM) 461 
Style guidelines 

e-mail policy 118 
Web site design 190-191 

Subscribing 
from Communicator 58 
In-Box Direct 58 
mailing lists 75-76 
newsgroups 68-69 

Suggestion boxes 379 
SuiteSpot servers 27, 382 
Sun Microsystems, Inc. 138 
Surfing the Net 53 
Surveys 

customer feedback 378-379 
marketing research 357-358, 361 

SWAG (sophisticated wild-ass 
guess) 427 

Symantec Corp anti-virus software 112 
Symmetric Digital Subscriber Lines 

(SDSL) 18 
System performance 421 
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T 
T-1lines 19-20 
T-3lines 20 
Tables 

aligning text 256 
background color 257 
borders 249 
creating 248-250 
deleting extra space at top 260-261 
display problems 274-275 
dragging into 254 
editing 252 
formatting 256-257 
highlighting text 254 
inserting images 250-251 
as layout tool 248-250 
nesting 249-250 
reversed fonts 200 
Web site design 194-195 

Tables of contents 384-385 
Tabs, not supported 199 
Target Properties panel 241 
Targets 

adding to links 240 
creating 240-241 

Taxes, on the Internet 454 
Technical support, CD-ROM 463 
Telecommunications 440 
Telephone directories 56 
Telnet 8 
Templates 

cascading style sheets 446 
creating 233, 247-252 
finding online 253 
forms 262-263 
using 253 
640x480 screen size 245 

Ten Commandments of Computer 
Ethics 117 

Terminal emulation, Telnet 8 
Testing Web pages 273 
Tetranet Software 419 
Text 

aligning 236-239 
alternate, for images 236 
bold 236 
download time 206 
emphasizing 239 
extra spaces 275 
flowing in columns 258 
fonts, changing 236 
formatting 236-237 
indenting 199,236 
inserting 236-237 
italicized 236 
paragraphs 199,242 
positioning between images 

242-243 
Web site design 186, 202 
wrapping 237-238 

Text-based accounts 16 
Thawte Consulting 323 
Threads 7, 67 
Thumbnail graphics 198 
Tune Inc. Pathfinder 145 
Time stamps 282, 377 
Title, adding to Web page 232 
<TITLE>,</TITLE> tags 246, 338 
.to domain names 47 
Tonga, Kingdom of 47 
Toolbars, Communicator 

adding bookmarks 64 
component bar 66 
customizing 65 
illustration 26 
newsgroups 68 
personal 65 

Toolbars, Composer 226-227 
Trade associations 137 
Trade shows vs. online presence 

153-154 
TradeBanners 396 
Traffic analysis 

advertising 414-415 
cookies 409-410 
costs 420 
hits, determining true count 

404-405 
and ISPs 418 
log file analysis 405-408 

software 410-412 
logo as tracking device 413 
metering services 412-414 
and ROI 427, 432-433 
software 410-412 
standards, lack of 415 
too much traffic 417-418 
visitor sessions, defined 409 
visitors, determining numbers 

408-409 
Web site management 416 
See also ROI 
See also Web site management 

Traffic, generating. See Marketing 
Training requirements worksheet 27-28 
Transaction servers 311-313 
Transactions 

about xxxi 
costs 157 
ROI425 
See also E-commerce 
See also Strategy 

Transparent GIFs 221 
Trial-and-repeat 393 
Troubleshooting 273-275 
Trustmarks 367 
Twain, Mark 403 

u 
UCE (unsolicited commercial 

e-mail) 347-349 
.uk domain names 47 
Under Construction signs 270 
Underlined text 60, 239 
Underscores, in e-mail addresses 14 
Undo feature 256 
Unicasting 441 
Uniform Resource Locators (URLs) 

structure 6-7, 46 
See also Links 

United Consumer Action Network 24 
Unordered lists 199 
Unsolicited commercial e-mail 

(UCE) 347-349 
Unsubscribing, newsgroups 70 
Updating Web sites. See Web site design 
Upgrades, costs 161 
Uploading. See Publishing Web sites 
URLs (Uniform Resource Locators) 

structure 6-7,46 
See also Links 

U.S. Copyright Office 203 
US Domain Registry 45 
USA Today 58 
Usenet 7 

See also Newsgroups 
Usenet II Cabal 348 
User agents 418 
User interface, defined 185 
Users. See Demographics · 
UUNet Technologies 315 

v 
Van Cleve, Pierrette 142 
VDOLive format 291 
VDOLive Player (CD-ROM) 461 
Vector-based graphics 279-280 
VeriFone 320 
VeriSign, Inc. 112, 300, 323 
Veronica 9 
Video 

and banner ads 394 
color problems 274 
conventional 288-291 
download time 206 
live 385-386 
streaming 291-292 

VideoCraft GIF Animator 
(CD-ROM) 462 

Virtual communities 5 
Vlrtual Florist 392 
Virtual organizations 92-93 
VIJ'tual reality 300-302 
Vlrtual Vmeyards 

budgets 157 
strategy 141 
Web address 308 



VirtualCity 145 
Viruses 

anti-virus software 112 
e-mail 111-112 

VirusScan anti-virus software 112 
Visitor sessions, defined 409 
VISitors, determining numbers 408-409 
Vivo format 291 
Vosaic format 291 
VRML 300-301 
VXtreme format 291 

w 
Wall Street Journal 58, 94 
Wallace, Sanford 349 
WAV format 284 
Web pages 

addresses, structure 6-7 
cannot display 275 
creating. See Composer 
disappearing off screen 274 
flow 18~189 
length 197-198 
previewing in Navigator 238 
properties, setting 231-234 
scrolling, minimizing 210 
size 207 
underlying pages 196, 25~259 

Web Promotion Spider 341 
Web Review 146 
Web Security & Commerce 321 
Web site design 

about xxix-xxxi, 183-184 
ActiveX 299-300 
ad presentation 205 
animation 27~283 
applets 295-297 
audio 283-288 
backdoor 191,195 
calendars 377-378 
CGI scripts 213-214, 216 
chat groups 385 
columnar layout 199 
common problems 273-275 
components, list of 189 
Under Construction signs 270 
content development 2Q0-201 
content presentation 186, 197-200 
conventional sound 283-287 
conventionalvideo ~291 
copyright 202-204, 218 
costs, special features 386 
counters 282-283 
customer service 374-375 
database integration 212-213, 

377-378 
date stamps 282, 377 
development costs 156 

directory structure 201, 259 
scripts 264 

download time 185, 188, 206-210 
dynamic content 212-213 
Electrifier 281 
FAQs 379 
feedback 

filtering 380 
responding to 380 
soliciting 37~380 

filenames 250-251 
Flash 2 280-281 
floating index 384-385 
flowcharting 188, 190 
footers 204 
forms, feedback 37~379 
frames 194-195 

and spiders 340 
FutureSplash 280-281 
Gamelan Java Directory 283 
guest books 379 
headers 204 
home page layout 191-192 
HTML quality 187 
hypertext 197 
image maps 193 
index, floating 384-385 
interactivity 186, 213-215, 374 
Java 295-297 
JavaScript 297-299 
keywords for search engines 

339-340 
layout 

examples 197 
home pages 191-192 
pages 190-192 
sites 185 

LightningDraw /WEB 281 
links 197 
lists 199 
logos 204 
mailing lists, creating 

automated 382 
capturing e-mail addresses 380 

mailto links 213, 243-245 
marketing message 186, 204-205 
Matt's Script Archive 283 
MIDI 287 
multimedia 293-295 
navigation 185,193-194,196 
NEW! tags 375-376 
news, providing 384 
newsgroups, creating 382 
newsletters 384 
organizing pages 259 
orphan pages 195 
page flow 1~189 
pagelength 197-198 
page size 207, 209 
paragraph formatting 199 

Index 

PowerPoint 200 
programming quality 187 
push technology 385 

,..,-...._ 
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question and answer format 379 
random-image generators 282 
random-link generator 282 
ratings systems 340 
reversed fonts 200 
screen size 186, 210-212 
scripts 213-214, 216 
scrolling, minimizing 210 
searchable 187, 215-216 
Shockwave 281 
slide presentations 200 
slide shows 282 
special features 383-384 
static content 212-213 
streaming audio 287-288 
streaming video 291-292 
style guidelines, formal 190-191 
suggestions boxes 379 
surveys 37~379 
tables 194-195 
tables of contents 384-385 
time stamps 282, 377 
title 338 
underlying pages 196 
updates 

about xxxii-xxxiii, 372-374 
complete makeover 387 
costs 161 
reasons for 372-374 
timingof 387 

user interface, defined 185 
vector-based graphics 279-280 
video 2~292, 385-386 
virtual reality 3Q0-302 
Webcasting 385 
What Went Wrong 184, 208 
What's New section 376-377 
written material 186, 199,202 
See also Composer 
See also Graphics 

Web site designers 
about xxix 
choosing 180-181 
costs 174-175 
evaluating 173-176 
experience 177 
hardware needs 171 
needs assessment 170-173 
personnel needs 170 
philosophy 177-178 
previous work, evaluating 17~180 
reasons to use 167-170 
software needs 172-173 
worksheet 175-176 

Web site hosting 
about xxiv-xxv, 31-32 
checklist, needs assessment 34-36 
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community option 37 
costs 

budget items 155 
comparisons 36 
domain name registration 47 
host your own 39 
server co-location 38 
virtual domains 36-37 

DNS 44 
domain names 

checking availability ~9 
choosing 43--44,47-48 
registering 45-47 

host your own 38-39 
ISPs, choosing 40-43 
mall option 37 
needs assessment 32-36 
options 31, 37 
server co-location option 38 
server farms 39 
transfer rate charges 36-37 
virtual domain option 36-37 
See also Internet connections 
See also ISPs 

Web site management 
data transfer, monitoring 417-418 
optimizing Web sites 418 
site analysis 418-419 

software 419-421 
site security 421-422 
system performance 421 
too much traffic 417-418 
user agents 418 
See also Traffic analysis 

Web site marketing 
See Marketing 
See Marketing research 
See Promotion 

Web site promotion. See Promotion 
Web site statistics. See Traffic analysis 
Web sites, creating 

See Composer 
See Web site design 

Web, The 6-7 
See also Internet 

Web Trends 412 
Webcasting 

defined 287-288 
Netscape Netcaster 442-444 
networks 444 
vs. multicasting 441 
Web site design 385 

WebEdit (CD-ROM) 462 
mailing list 269 

WebLaunch feature 350 
WebsideStory 413 
WebSnake (CD-ROM) 458 
WebTrack 398 
WebTrends (CD-ROM) 462 
West Marine Products Inc. 

budgets 160 
return on investment 426 

strategy 136-137, 144 
Web address 308 

What Went Wrong 
download times 208 
list of problems 184 

What's Cool section 57 
What's New section 

Netscape Guide 57 
Web site design 376-377 

White space 235, 242 
White, Virginia 117 
Whois search page ~9 
WhoWhere? 62,335 
WinFTP 272 
Wingspread Art of New Mexico 384 
Winsock conflicts 25 
WinZip (CD-ROM) 462-463 
Wired 94 
Womensmedia.com 308 
Worksheets and checklists 

costs, Internet connections 27-28 
hardware requirements 27-28 
Internet connections 

costs 27-28 
hardware requirements 27-28 
ISPs, choosing 21-22 

ISPs, choosing 21-22 
reasons for online presence 126-127 
return on investment 425 
software requirements 27-28 
training requirements 27-28 
Web site designers 

evaluating 175-176 
needs assessment 170-173 

Web site promotion 331 
World Wide Web Consortium 369 
WS_FTP32 LE (CD-ROM) 463 
Wusage software 411 
WWW Intro- Assorted Clip Art 219 

X 
xDSL (Digital Subscriber Lines) 18 
XML 445 

y 
Yahoo! 

Clip Art links 219 
Netscape Guide 54 
searching 60 
Web address 335 
WebLaunch feature 350 

Yellow pages 56--57, 396 

z 
Zimmerman, Phil 113 
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Offidol Netuope Messenger I Collobm Book 
$39.99, 352 pages, port#: 1-56604.085-8 

Windows, Macintosh • Intermediate to Advanced 

The Power of Web-based Communica tions-Without a Web Site! 
Stay in touch with customers; promote products and services visually; share the 
latest market trends-with simple Internet dial-up access! This step-by-step gutde 
helps you harness Netscape Communicators e-mail. newsreader, HTML authonng 
and real-time conference tools to achieve faster, more powerful business 
communications-without the effort or expense of a Web sne. Learn how to: 
• Integrate Messenger, Collabra, Conference and Composer for efficient business 

communications. 
• Distribute eye-catching, HTML-based marketing materials without a Web site. 
• Use the Net to gather, organize and share information efficiently. 

•-..e ... ,. __ 
...... .. _ .. ~---...... 

Offi(iol Netuope Composer Book 

·:t~,:::""..-
·~--4~ ............... ---~ ........ ~--..... ,-.---·-

$39.99, 600 pages, port #: 1-56604.07 4-2 

Windows • Beginning to Intermediate 

Forget about tedious tags and cumbersome code! Now you can create sophisticated, 
interactive Web pages using simple, drag-and-drop techniques. Whether you want to 
create your personal home page. promote your hobby, or launch your business on 
the Web, heres everything you need to know to get started: 
• Step-by-step instructions for designing sophisticated Web sites with no previous 

experience. 
• JavaScript basics and techniques for adding multimedia, including animation and 

imeractivity . 
• Tips for businesses on the Web. including creating forms, ensuring security and 

promoting a Web site . 
The CD-ROM features a wide selection of Web tools for designing Web pages, adding 
multimedia. creating forms and building image maps. 

Offidol Netuope Plug-in Book, Se(ond (dition 
$39.99, 700 pages, port # : 1-56604.0 12-2 

Windows, Macintosh • All Users 

Your One-Stop Plug-in Resource & Desktop Reference! 
Why waste expensive online time searching the Net for the plug-ins you 
want? This handy one-stop reference includes in-depth reviews, easy-to­
understand instructions and step-by-step tutorials. And you avoid cost ly 
download time-the honest plug-ins are included I Features: 
• In-depth reviews & tutorials for most Netscape plug-ins. 
• Professional tips on designing pages \vith plug-ins. 
• Fundamentals of de,·eloping your own plug-ins. 

The CD-ROM includes all the featured plug-ins available at press time. 



..____~ ----il VENT ANA ~----1 ------. ... 
looking Good in Print, Deluxe CD-ROM ldition 
$34.99, 416 pages, illustrated, port #: 1-56604-47 1-5 

This completely updated version of the most widely used 
design companion for desktop publishers features all-new 
sections on color and priming. Packed with professional 
tips for creating powerful reports, newsletters, ads, 
brochures and more. The companion CD-ROM featues 
Adobe~ Acrobat~ Reader, author examples, fonts, 
templates, graphics and more. 

looking Good in JD 

loo~ing Good Online 
$39.99, 384 pages, illustrated, port#: 1-56604-469-3 

Create well-designed, organized web sites--incorporating 
text, graphics, digital photos, backgrounds and forms. 
Features studies of successful sites and design tips from 
pros. The companion CD-ROM includes samples from 
online professionals; buttons, backgrounds, templates and 
graphics. 

$39.99, 384 pages, illustrated, port#: 1-56604-494-4 

Become the da Vinci of the 3D world! Learn the artistic 
elements involved in 3D design-light, motion, perspec­
tive, animation and more-to create effective interactive 
projects. The CD-ROM includes samples from the book, 
templates, fonts and graphics. 
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The Director 6 Book 
$49.99, 560 pages, part#: 1-56604-658-0 

Macintosh, Windows 95/NT 

Intermediate to Advanced 

Raise your standards-and your stock-as a multimedia 
specialist by harnessing what's new in Macromedia 
Director 6. This professional-level guide focuses on key 
techniques for creating, manipulating and optimizing files. 
Your projects will look, sound and play back better and 
more consistently than ever. 
Provides: 
• Undocumented tricks for Director 6. 
• Tips for moving from Director 5 to 6. 
• Issues and answers for cross-platform presentations. 
• Techniques for integrating Director 6 with javaScript, 

CGI and Shockwave audio. 

The CD-ROM includes more than 50 sample DirecLOr 
movies with code included, plus Macromedia and gmatter 
Xtras, shareware and more. 

TheQk~E£2r6Book 
or Mulrrmedia Pror. · -L 

ItSSIODiUS 

The lingo Proommmer · ~ Referen£e 
$39.99, 672 pages, part #: 1-56604-695-5 

Windows 95/NT, Macintosh 
Intermediate to Advanced 

The Ultimate Resource for Director Professionals! 
High-level mastery of Lingo is the only route to real 
Director expertise. This comprehensive reference goes 
beyond tutorials and simple listings lO provide 
thorough explanations of every aspect of Lingo, 
supported by practical examples, professional tips and 
undocumented tricks. Includes: 
• What's new in Director 6, property lists for sprites and 

other objects, and a javaScript reference for Lingo 
programmers. 

• In-depth discussions, including types of parameters lO 

pass to properties, commands, functions and type of 
data returned. 

• Encyclopedic listing, extensively cross-referenced for 
easy access to information. 

The CD-ROM features a searchable, hyperlinked version 
of the book. 
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Offidol Netscope liveWire Book 
$49.95, 7 44 pages, illustrated, part#: 1-56604-382-4 

Master web-site management visually! Now even new 
webmasters can create and manage intranet and 
Internet sites. And experienced developers can 
harness liveWires advanced tools for maintaining 
highly complex web sites and applications. Step-by­
step tutorials cover allliveWire components. Learn to 
design powerful distributed applications- without 
extensive programming experience. 

Nets cape 
LiveW:ire 

Netsc~p;~~~ 
~Q Ltve"Wire 

Design. lmpltmtnr 
& HaintJin rour 
ln~tmer/lmrvlfr Sirt 

Official Hetscope liveWire Pro Book 
$49.99, BOO pages, illustrated, part #: 1-56604-624-6 

High-end database management and connectivity 
techniques highlight this examination of Live Wire 
Pro, featuring sophisticated site development and 
mangement skills that ease the task for webmasters. 
Learn to maintain databases, update links, process 
online orders, generate catalogs and more. The 
CD-ROM features all the code from the sample 
applications in the book. 
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Net Se(UritY: Your Digital Doberman 
$29.99, 3 12 pages, illustrated, part #: 1-56604-506-1 

Doing business on the Internet can be safe ... if 
you know the risks and take appropriate steps. This 
thorough overview helps you put a virtual Web 
watchdog on the job-to protect both your 
company and your customers from hackers, 
electronic shoplifters and disgruntled employees. 
Easy-to-follow explanations help you understand 
complex security technologies, with proven 
technologies for safe Net transactions. Tips, 
checklists and action plans cover digital dollars, 
pilfer-proof "storefronts," protecting privacy and 
handling breaches. 

Intranet Arewalls 
$34. 99, 360 pages, illustrated, part #: 1-56604-506- 1 

Protect your network by controll ing access-inside 
and outside your company-to proprietary files. 
This practical, hands-on guide takes you from 
intranet and firewall basics through creating and 
launching your firewall. Professional advice helps 
you assess your security needs and choose the best 
system for you. Includes tips fo r avoiding costly 
mistakes, fi rewall technologies, in-depth reviews 
and uses for popular firewall software, advanced 
theory of firewall design strategies and implemen-
tation, and more. · 



.____.. -----~IVENTANAI~---~ .. 
Official HI Ml Publiihing for Nencopt ~econd (dition 
$39.99, 800 pages, part#: 1-56604-650-5 

Windows 95/NT, Macintosh • Imennediate 

Make the Most of the latest Netscape Features! 
Learn how the latest developments in Netscape Navigator and 
HTML enhance your ability to deliver eye-catching, interactive Web 
pages to a broad audience, and how to harness new technologies to 
create a compelling site. Includes: 
• Playing to Navigator's hottest features, including tables, frames, 

plug-ins and support for java applets. 
• Guidelines for designing great Web pages. 
• New material on style sheets, sound, multimedia and databases. 

The CD-ROM contains an example Web site on the Net, sample 
javaScript, clip objects, backgrounds and more. 

Nets cape 
JavaScript }~~ 

Offidol Netscope Jovo~cript U Book, ~econd (dition 
-;;=C(lHO como"'" .- _.,_.... 

$29.99, 592 pages, part#: 1-56604-675-0 

All platforms • Beginning to Intermediate 

(@J Brew up instant scripts--even if you're not a programmer! 
Learn all the skills you need to perk up your Web pages with multimedia 
and interactivity. Fully updated for Netscape Communicator, this bestseller 
now includes: 
• Basic programming techniques. 
• Tips for using existing scripts and building your own from scratch. 
• Nearly 200 script samples and interactive tutorials online. 

Offidol Hetuope fostJm(k Server Book 
$39.99, 432 pages, part#: 1-56604-483-9 

Windows NT • Intermediate to Advanced 

Turn your PC into an lnternetlintranet powerhouse! 
This step-by-step guide to the hottest server software on the Net 
provides all the instructions you need to launch your Internet or 
intranet site, from technical requirements to content creation and 
administration. Learn how to exploit FastTrack Server's high­
performance server architecture to easily create and manage cus­
tomized web sites. Plus, enhance your site \vith FTP and Telnet; 
ensure security for online transactions; and import and convert 
documents. 

';:.:::::: ............... 

Netscape --
fast Track Server 
jjf·~·-. . )• 

·' ... 
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Official Online Marketing With Netuape Book 
$34.99, 544 pages, illustrated, part #: 1-56604-453-7 

The perfect marketing tool for the Internet! Learn how 
innovative marketers create powerful, effective electronic 
newsletters and promotional materials. Step-by-step 
instructions show you how to plan, design and distribute 
professional-quality pieces. With this easy-to-follow guide, 
you'll soon be flexing Netscape Navigator's marketing 
muscle to eliminate paper and printing costs, automate 
market research and customer service, and much more. 

Official Netuape Guide to Online lnvenments 
$24.99, 528 pages, illustrated, part#: 1-56604-452-9 

Gain the Internet investment edge! Here's everything you 
need to make the Internet a fu ll financial partner. Features 
an overview of the Net and Navigator; in-depth reviews of 
stock and bond quote services, analysts, brokerage houses, 
and mutual fund reports. Plus a full listing of related 
financial services such as loans, appraisals, low-interest 
credit cards, venture capital, entrepreneurship, insurance, 
tax counseling, and more. 

Offidol Netuope Guide to Internet Re~eonh 
$29.99, 480 pages, illustrated, part #: 1-56604-604-1 

Turn the Internet into your primary research tool. More than 
just a listing of resources, this official guide provides 
everything you need to know to access, organize, cite and 
post information on the Net. Includes research strategies, 
search engines and information management. Plus timesaving 
techniques for finding the best. most up-to-date data. 
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Offi£iol Netscope <ommuni£otor 4 Book 
$39.99, BOO pages 
Beginning fa Intermediate 
Windows Edition: part #: 1-56604-6 17-3 
Macintosh Edition: part#: 1-56604-620-3 

The sequel to Ventana's blockbuster international bestseller 
Official Necscape Navigator Book! Discover the first suite to inte­
grate key intra net and Internet communicat ions services into a 
single, smart interface. From simple e-mail to workgroup col­
laboration, from casual browsing to Web publishing, from read­
ing text to receiving multimedia Netcaster channels-learn to 
do it all without leaving Communicator! Cpvers: 
• All Communicator components: Navigator, Netcaster, 

Messenger, Collabra, Composer and Conference. 
• Complete, step-by-step instructions for both intranet and 

Internet task. 
• Tips on using plug-ins, JavaScript and Java applets. 

The CD-ROM includes a fully-supported version of Nctscape 
Communicator plus hyperlinked listings. 

Netscape . tor 4 
Co~UIUP c casional Editi~ 
- ro1es oaK - e 

Tht Dt flnitivt Guide co 
rht World's Hose Popular 
lnrtmtc Suitt 

Offidol Nets£ope <ommuni£otor 
Professional ldition Book 
$39.99, 608 pages, part#: 1-56604-739-0 

Windows Edition • Intermediate 

Your Guide to Business Communications Over the 
Intranet & the Web! Unlock the immeasurable potential of 
Web technologies for improving and enhancing day-to-day 
business tasks. Netscape Communicator and your office 
intranet provide the tools and the environment. This easy-to­
use, step-by-step guide opens the door to each key mod­
ule-and its most effective use. Covers: 
• Na\~gator 4, Messenger, Collabra, Conference, Composer, 

Calendar, Netcastcr and AutoAdmin. 
• Key business tasks: e-mail, workgroups, conferencing and 

Web publishing. 
• Step-by-step instructions, t ips and guidelines for working 

effectively. 
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Offidal Nencape Guide to Internet Research, Second ldition 
$29.99, 480 pages, illustrated, part #: 1-56604-845-1 

Taro Calishain/ )ill Nystrom 
Windows, Macintosh 
Beginner to Intermediate 

Features professional techniques for accomplishing extensive Internet 
research projects. 

• Includes tips for archiving, storing, and citing information in 
research papers. 

• Shows how to harness push technology, plus a look at privacy and 
security concerns. 

Official Netuape Internet Bu~inen ~tarter Hit 

Official Nencape Publi~hing Suite Book 

$39.99, 544 pages, illustrated, part#: 1-56604-7 93-5 

Larry M. Edwards 
Windows 95/ NT 
Intermediate 

• Eight-step guide for migrating a business to the Internet and 
making it profitable. 

• Techniques for maximizing Communicator's key features for 
business-e-mail, discussion groups, Web-page authoring 
and more. 

• Professional advice on software, service providers, resources 
and budgeting. 

CD-ROM with sample Web sites, javaScripts, templates, shareware 
tools, AT&T WorldNet® Service software using the Netscape browser. 

$49.99, 600 pages, illustrated, part#: 1-56604-847-8 

Richard Cravens/ Phi/ )ames 

Nets cape 
L.Publisliing Suite 

Windows 95/NT 
Intermediate to Advanced 

• Covers all the tools in the Suite, with extensive coverage of NetObjects 
Fusion 2 Personal Edition. 

• Features step-by-step instructions for quickly and easily designing, 
creating and managing a Web site for small businesses. 

• Includes troubleshooting sections for installation, configuration and 
maintenance problems. 

CD-ROM with Netscape Navigator 4, valuable tools, sample code, content­
production utilities. 

~·~ Boo;( ({fjJ ~-~ .. ·~-. 
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Offidol Nmcope Novigotor 4 Book, Windows ~dition 
$29.99, 400 pages, illustrated, part #: 1-56604-843-5 

Phil )ames/R. Allen Wyke 
Windows 
Beginner to Intermediate 

• Shows how to customize your browser, and add 
shortcuts and bookmarks. 

• Explains the Netcaster interface and how to receive 
channels "pushed" to the desktop. 

• Provides step-by-step instructions for intranet, 
extranet and Internet tasks. 

CD-ROM with Navigator 4 (stand-alone version), 
AT&T WorldNet Service software, HTML version of 
the Internet listings chapter. 

aociK 

1hf Definitive Guide 10 
the llllridi Holl Popt~lar 
lnttlllfr Browser --

Offidol Netscope Netcotter Book 
$29.99, 544 pages, illustrated, part#: 1-56604-827-3 

R. Allen Wyke 
All Platforms 
Beginner to Intermediate 

o Complete coverage of the Netcaster application, its 
interface and the technology that embodies channels. 

o Tips for finding and optimizing channels to push to 
your desktop. 

o Simple tutorial for developing your own channel. 

CD-ROM with Netscape Navigator 4, AT&T WorldNet® 
Service software, plug-ins, channel development files. 



,......_----~VENTANA~-----
To ORDER ANY VENTANA TITLE, COMPLETE THIS ORDER FORM AND 
MAIL OR FAX IT TO US, WITH PAYMENT, FOR QUICK SHIPMENT. 
TITlE PART # QTY PRICE TOTAL 

SHIPPING 
For orders shiwing within the United Stoles, pleose odd $4.95 for the first book, $1.50 for eoch oddi~onol book. 
For 'lwlMloy oir,' odd $7.95 for the first book, $3.00 for each oddi~onol book. 
Email: vorders@kdc.com for exact shipping charges. 
Note: Pleose include your local soles tox. 

SUBTOTAl = $----­

SHIPPING = $-----

TAX $ ____ _ 

TOTAl = $ -----

Mail to: International Thomson Publishing • 7625 Empire Drive • Florence, KY 41042 
ozr US orders 800/332·7450 • fax 606/283-0718 

ozr International orders 606/282·5786 • Canadian orders 800/268-2222 
Name ____________________________ ____ 

E-mail ____________ _ Daytime phone ___________ _ 
Company ___________________________ _ 
Address (No PO Box) _________________________ _ 
City ____________________ State. ____ Zip. ___ _ 

Payment enclosed _VISA _MC _ Acc't # Exp. date. __ _ 

Signature Exact name on card----------

Check your local bookstore o r software retailer for 800/332 7 4 50 
these and other bestselling titles, or call toll free: • 

8:oo am · 6:oo pm EST 



All technical support for this product is available from Ventana. 

The technical support office is open from 8:00A.M. to 6:00P.M. (EST) Monday 
through Friday and can be reached via the following methods. 

World Wide Web: http:/ /www.netscapepress.com/support 

E-mail: help@vmedia.com 

Phone: (919) 544-9404 extension 81 

FAX: (919) 544-9472 

America Online: keyword Ventana 



~ Note: Opening this package indicates 
acceptance of the product. Only 1 

unopened packaging Is returnable. r--------.. ------o·--, 
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Valuable Business Tools 
on CO-ROM! 

• HTML editor 

• Multimedia players 

• Graphics viewing 
& editing tools 

• E-mail software 

• Image map tools 

• Compression utili ties 

• Web page templates 

• Demos 

• Plus checklists, worksheets, 
planning guides & ·more! 

Award-winning 
Online Magazine! 
For Nerscapc users ar 
all levels. •1 ~lj. 

·';t!:-http://www.netscapepress.com/zme • 

VENT ANA 
BUSINESS/ INTERNET 

ISBN: 1-56604-793·5 
u.s. $39.99 

CANADA $55.99 

Launch Your Business on 
the Net and Make it Pay! 
Use the experience of successful online entrepreneurs to set 

your business on the right path from step one. This 
essential guide provides insight and instruction, plus 
worksheets, checklists, and guidelines to help you improve 
your prospects and avoid pitfalls. 

Lay a solid foundation-d10ose the Internet Service 
Provider that best ftrs your needs; select the right hardware, 
software, and network connections. 

Devise an lntemet-speci6.c business plan-use Internet 
research ro help set practical goals; harness all the Net's strength­
including e-mail, newsgroups, and the Web-to enhance your 
marketing, sales, and customer service efforts. 

Establish a realistic budget-create a fTamework that 
accommodates aU your costs, including start-up, equipment, 
services, staffing, marketing, and order handling. 

Build an effective site--develop a customer-friendly structure; 
learn the fundamentals of effective page design; learn about tools 
and techniques for handling transactions securely; know when you 
need help and how to get it. 

Develop a strategy for success-promote your site effectively 
and prepare for the response; keep your sire fresh and up-to-dare; 
evaluate what's working and modifY what's nor. 

Look for these other outstanding Ventana titles: 

Official Netst:apc 
ComnwDicatoJ 4 
Book 

Official Netscapo 
Guido to Web 
Animation 

Official Ne1$C:ape 
Plug-in Boot. 
Second Edition 

Official Netscape 
Messenger& 
C.ll•bro Btoll 

USER LEVEL: INTERMEDIATE 

ISBN 1-56604-793-5 ISBN 1 - 56604 -7 93-5 

53999> 


