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Figure 21.5 Internet Shopping Network 

VIRTUAL VINEYARDS 

2.77 

It's an interesting match: a technology that dates back at least 2,500 years 
(wine-making) and the Web, which is just celebrating its sixth birthday. Vir­
tual Vineyards makes it happen. 

Don't look to Virtual Vineyards for well-known, widely distributed 
wines: Virtual Vineyards specializes in low-volume, high-quality vineyards, 
as well as limited production bottlings from larger concerns. Like other 
high-quality commercial Web sites, Virtual Vineyards offers freebies that 
attract you to the site: in this case, a glossary of wine terms, something that 
even experienced sippers can appreciate. What's more, you can (virtually) 
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tour the small, interesting vineyards that VV features, and read biographies 
of the owners and winemakers (no pictures, though). Navigation among 
the site's many pages is easy, thanks to navigation buttons, tables of con-
tents, and other well-designed features. The bottom line, though, is 
whether the wines are any good-and whether they're reasonably priced. 
On these points, I'm no wine connoisseur, so I'll have to defer, but an 
advertised Sanford Chardonnay-a pretty nice wine, I think-was selling 
for only about $1 less than the price at my local (and rather high-priced) 
wine shop. 

MARKETPLACEMCI 

The Web shopping arm of internetMCI, the long-distance company's foray 
into the Internet service provider sweepstakes, marketplaceMCI (Figure 
21.6) offers a number of storefronts. Each of them is accessible by means of 
Netscape's secure communications technologies. Here's what's available at 
this writing: 

• Art Access Fine art celebrating nature 

• Covey Leadership Center, Inc. Leadership training featuring the 
"Seven Habits of Highly Effective People" 

• DAMARK Electronics, sporting goods, housewares, and more 

• Doneckers Fine women's apparel, restaurant, guest houses and 
more 

• Dun & Bradstreet Information Services Global business intelli­
gence 

• FTP Software, Inc. Go anywhere networking 

• Hammacher Schlemmer & Co. Since 1848, a wide range of prod­
ucts as unique as their name 

• Intercontinental Florist Flowers available for worldwide delivery 

• The Mac Zone and The PC Zone Low prices and overnight deliv­
ery of the hottest computer products 

• MCI Store Communications products and services 
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Figure 21.6 MarketplaceMCI 

• OfficeMax OnLine Grand opening specials on office supplies, 
computers, accessories and business machines 
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• Proxima, Inc. Internet applications, technologies, design, and com­
merce 

• QUALCOMM Incorporated Eudora (Internet-native) e-mail soft­
ware 

• Reiter's Scientific & Professional Books 60,000 books in stock, 
established 1936, world-wide shipping 

• Reveal Computer Products Computer hardware, software and 
accessones 
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DAMARK 
I'm sure you've received a DAMARK catalog-you know, the mail-order 
catalog with all those great electronic close-out items. The Web incarnation 
of DAMARK appears in markerplaceMCI, and it's worth a visit-if only to 
see how a well-endowed direct-marketing firm conceptualizes the possibili­
ties of the Web marker. Plus, you might find a bargain or two! 

Like other marketplaceMCI retailers, DAMARK is going for the "hit­
'em-with-a-few-good-deals" approach (Figure 21. 7) rather than producing 
a true on-line catalog. Most of the pages list two or three items, with full­
color graphics; you can click on a hyperlink to get more information or to 
place an order. 

Figure 21.7 Deals from DAMARK 
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FROM HERE 

• With this chapter, we've come to the end of this book-but don't 
forget the appendices! Appendix A provides a quick, handy refer­
ence to Netscape's menu commands and Appendix B shows you 
how to install all those helper programs that you'll find on the CD­
ROM disc. 
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APPENDICES 



Appendix 

Netscape Quick 
Reference 

FILE MENU 

A 

The File menu (Figure A.l) enables you to manage Web documents­
specifically, you can open additional windows or open documents by typing 
the URL directly or loading them from disk. You can save files, both in 
HTML and plain text; you can even mail documents to other Internet users. 
To preview and print documents, you can view hidden information about a 
document, including its security status. To preview and print documents, 
you can display the printed appearance of a document on-screen, and then 
print. A final option enables you to save all your preferences and exit 
Netscape. 
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Figure A.1 File menu 
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Opens a new Netscape window and displays the default home page. Note: 
By default, you can open a maximum of four Netscape windows. To 
increase this number, type the number of windows you want to open in the 
Connections box of the Cache and Network Preferences (see Options 
menu). 

Open Location 
Displays a dialog box that enables you to type a URL directly. This is all 
very nice, but it's much easier just to type the URL in the Location box. Just 
drag over the existing URL to select it, type the URL you want to connect 
with, and press Enter. 

Open File 
Displays an Open dialog box that enables you to open a local file. Netscape 
can display HTML documents, JPEG and GIF graphics, and text files. 

Save As 
Saves the current document to a local disk drive. You can save the document 
with the HTML formatting (source), or as plain text (HTML codes are 
stripped from the document). 



II Appendix A • Netscape Quick Reference 287 

Mail Document 
Displays a Send Mail/Post News dialog box, which enables you to send elec­
tronic mail. You must specify the recipient's e-mail address. Optionally, you 
can quote the text of the document you are currently viewing. By clicking 
the Attach button, you can include a copy of the currently displayed docu­
ment (in source HTML or plain text). If you have specified a signature file, 
Netscape includes this automatically. To specify a signature file, display the 
Mail and News page of the Preferences dialog box (Options menu) and type 
the location of your signature file (a plain text file) in the Signature File box. 

Document Information 
Displays a dialog box providing information about the document you are 
currently displaying. For all documents, the dia log box displays the docu­
ment title, the location, the date of last modification, and the encoding 
method. The Security Information panel displays additional information 
when you access a secure server. 

Print 
Displays the Print dialog box, which prints the document you are currently 
viewing. You can select from a variety of print options, including number of 
copies, page range, and others (depending on your printer's capabilities) . 

Close 
Closes the current window. 

Quit 
Saves the current configuration and quits Netscape. 

EDIT MENU 

The Edit menu (Figure A.2) includes the standard Macintosh commands for 
editing text. 
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Figure A.2 Edit menu 

Undo 
Reverses the last editing action, if possible. For example, suppose you type a 
new URL in the Location box. If you choose Undo, you see the previous 
URL. Note: This command is available only when it is able to reverse the 
last action. 

Cut 
Deletes the current selection and places a copy of the selection on the Clip­
board. Note: This command is available only when it is possible to delete 
the selection (for example, you may use it within the Location box, but not 
within a Web document). 

Copy 
Copies the current selection to the Clipboard. 

Paste 
Pastes the Clipboard's contents at the insertion point's location. Note: This 
command is available only when it is possible to paste text (for example, 
into the Location box). 

Clear 
Deletes the current selection, but without placing a copy of the deletion on 
the Clipboard (unlike Cut). 
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Select All 
Selects all the text in the current editing area (such as the Location box). 

Find 
Displays the Find dialog box, which enables you to search for a word or 
phrase within the currently displayed document. 

Find Again 
Repeats the search using the current settings in the Find dialog box. 

VIEW MENU 

The View menu (Figure A.3 ) enables you to choose options for the display 
of Weh documents. You won't use it much, though, because the most com­
monly accessed commands have more convenient equivalents on the Tool­
bar. 

Reload 
Retrieves a fresh copy of the current document from the cache or, if the orig­
inal document has changed, from ti)e Web server. 

Load Images 
If you have turned off the automatic display of in-line images (see Options), 
this command reloads all the in-line images in the current document. To 

Figure A.3 View menu 
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load in-line images selectively, point to the image you want to see, hold 
down the mouse button, and choose View This Image. 

Source 
Displays the HTM L source code of the document you are currently viewing. 
In the Source window, you can scroll through the document. You can also 
copy text to the Clipboard (select the text and press Command + C). 

Go MENU 

The Go menu (Figure A.4) provides navigation commands. You won't use it 
much, though, because the Toolbar offers a more convenient way of choos­
ing these commands. 

Back 
Displays the previous document (same as clicking the Back button) . This 
option is dimmed if the current document is the first you've displayed in a 
new Netscape window. 

Forward 
Displays the document that was displayed prior to clicking the Back button 
or choosing Back from the Go menu (same as clicking the Forward button). 
This option is dimmed if you have not chosen Back or clicked Back. 

Docie all[ 
Forward all) 
Home 
Stop Loading all. 

Uiew History •.. allH 

Figure A.4 Go menu 
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Home 
Displays the default home page (the document listed in the Home Page 
Location field of the Styles page, Preferences menu). 

Stop Loading 
Stops the retrieval of the current document (same as clicking Stop). 

View History 
Displays the History dialog box, from which you can redisplay previously 
viewed documents (as long as they are in the current lineage). 

Documents Listed at Bottom of Go Menu 
Choose one of these document names to redisplay previously viewed docu­
ments. 

BOOKMARKS MENU 

The Bookmarks menu (Figure A.5) enables you to add, view, edit, and orga­
nize bookmarks. Bookmarks that you've added appear on the lower portion 
of the menu. 

Add Bookmark 
Adds the current document to the bookmark menu that is currently selected 
in the Menu Adds After list box (Bookmark List dialog box). 

View Bookmarks 
Displays the Bookmark List dialog box, which has the following buttons 
and text boxes: 

• The bookmark list shows all the current bookmarks; information 
about the currently selected bookmark is shown in the Name, Loca­
tion, Last Visited, Added On, and Description boxes. You can edit 
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I 
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Figure A.5 Bookmarks menu 

the text in these boxes, which may be necessary if the item's URL 
changes (as sometimes occurs). 

• Add Bookmark Adds the current document to the bookmark 
menu listed in the Menu Adds After list box. 

• Copy Item Copies the currently selected bookmark item and places 
the copy below the selected item. 

• Down Arrow Moves the currently selected bookmark down in the 
bookmark list. 

• Export Displays the Export Bookmarks dialog box, which you can 
use to export your bookmarks to a file so that others may use your 
bookmarks. 

• Find Searches down in the bookmark list for text that you specify 
in the text box next to this button. 

• Go To Displays the document that is named in the currently 
selected bookmark. 

• Import Displays the Import File As Bookmarks dialog box, which 
you can use to import other peoples' bookmark files so that you can 
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use their bookmarks. In addition, this command can be used to con­
vert any HTML document's hyperlinks into bookmarks. 

• Menu Adds After Specifies the bookmark submenu to which you 
want to add new items. If the box is blank, Netscape adds new 
bookmark items to the top level of the Bookmarks menu. 

• Menu Starts With Specifies the bookmark submenu to display in 
the lower portion of the Bookmarks menu. 

• More Options/Fewer Options Controls how many options appear 
in the Bookmark List dialog box. 

• New Bookmark Creates a new, blank bookmark item. The item is 
inserted below the currently selected bookmark. 

• New Divider Creates a new divider bar for the Bookmarks menu. 
The divider is inserted below the currently selected bookmark. 

• New Header Creates a new header or subheader for the Book­
marks menu. The header is inserted below the currently selected 
bookmark. You use this command to create bookmark submenus 

• Remove Item Removes the currently selected bookmark item. 
Warning: This command does not ask for confirmation before per­
forming the deletion. 

• Up Arrow Moves the currently selected bookmark up in the book­
mark list. 

• View Bookmarks Places the current bookmarks in an HTML doc­
ument and displays it on-screen. 

Additional Items on the Bookmarks Menu 

If you have added bookmarks, you will see the names of documents. You 
can also add dividers and submenu (header) names, as shown in Figure 8.6. 

OPTIONS MENU 

The Options menu (Figure A.6) enables you to choose options for 
Netscape's operation, as well as to specify program configuration settings, 
the location of helper programs, and much more. A few options appear on 
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Preferences ... 

-'Show Tool bar 
-'Show location 
-'Show Directory Buttons 
-'Auto load Images 
-'Show FTP File Information 

Saue Options 

Figure A.6 Options menu 

the menu itself, but the blockbuster is the Preferences option, which displays 
a dialog box with eight pages of options. 

Preferences 
Displays the Preferences dialog box, which has the following eight pages: 

• Window and Link Styles Displays options for window and hyper­
link styles. In the Show Toolbar As area, the options control the dis­
play of the toolbar (pictures, text, or both). In the Start With area, 
the Blank Page option starts Netscape with a blank page, while the 
Home Page Location starts Netscape with a default home page (you 
must specify the location in the text box). In the Link Styles area, the 
Underline Links checkbox specifies whether links are underlined (if 
you deselect this option, links are shown in color only). In the Fol­
lowed Links area, the Never Expire option keeps a permanent 
record of all the links you have visited and displays them in distinc­
tive colors, while the Expire After box enables you to choose an 
expiration period. The Expire Now button causes all visited links to 
expire immediately. 

• Fonts and Colors Specifies options for on-screen fonts and colors. 
In the Fonts/Encodings area, the For the Encoding list box enables 
you to specify which character encoding scheme (Latin or Japanese) 
you are choosing fonts for {the default is Latinl). The Default 
Encoding list box enables you to choose the default encoding sys­
tem. Next to Use the Proportional Font and Use the Fixed Font, you 
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see the current font setting. To change this setting, click the list box's 
down arrow, and choose a new font. In the same way, choose a 
default font size. In the Colors area, the Colors options specify 
whether the document overrides your color choices (Let Document 
Override); to preserve your choices, click Always Use Mine. The 
color boxes show the current settings for links, followed links, and 
text. To change these options, click the check box next to the option 
you want to change, and choose a color from the dialog box that 
appears. In the Background area, the Default option uses the back­
ground colors associated with the document you are displaying; the 
Custom button enables you to override this choice with a color you 
specify. Similarly, the File option enables you to choose the back­
ground pattern that you want to appear in every document you dis­
play. 

• Mail and News Specifies information needed to send mail and 
access USENET. In the Mail area, the Mail (SMPT) Server area spec­
ilies the Internet domain name of your service provider's mail server; 
if you're not sure what to type, contact your service provider. The 
following three text boxes enable you to specify your name, e-mail 
addres, and organization. In the Signature File area, specify the loca­
tion of the text file that contains your signature (a four-line bio to be 
appended to the mail and USENET postings you send). In the News 
area, specify the News Server that you want to use (contact your ser­
vice provider for the domain name of your NNTP server) . The News 
RC directory specifies the location of the configuration file Netscape 
uses to display USENET newsgroups. In the Show box, you specify 
the number of articles that Netscape displays at one time. 

• Cache and Network Specifies settings for Netscape's cache usage 
and network connections. In the Cache area, you specify disk cache 
options and sizes-and, in general, the larger the better (if a docu­
ment is present in the cache, Netscape retrieves it from the cache 
rather than the network, speeding operation considerably. The 
Cache Size area specifies the amount of disk space to be set aside to 
store copies of recently retrieved Netscape documents, while the 
Browse button enables you to change the cache's location. Increase 
the size of the cache if you have plenty of disk space. The Clear Disk 
Cache Now button enables you to clear the cache, which forces 
Netscape to retrieve all documents from the network; this is slower, 
but you're certain you're seeing the latest versions of the documents. 
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In the Check Documents area, you can choose how often Netscape 
goes to the network to find out whether a cached document has 
changed; you can choose Once per Session, Every Time, or Never. In 
the Network area, the Buffer Size box enables you to specify how 
much memory should be set aside to store network information tem­
porarily, while the Connections box enables you to specify how 
many Netscape windows you can open. 

• Images and Security Specifies options for image display and secu­
rity alerts. In the Images area, the Colors option controls how 
Netscape displays colors; the Dither to Color Cube option uses opti­
cal tricks to try to simulate the color of the original graphics, while 
the Use Closest Color in Color Cube option uses the default colors 
{choose this option for fastest processing). In the Security Alerts 
area, you can choose which warnings you want Netscape to display 
in situations involving secure transactions. 

• Applications and Directories Specifies the locations of Tel net and 
text helper applications as well as the locations of temporary direc­
tories. When you configured Netscape {Chapter 5), you should have 
indicated the locations of the Telnet and 3270 helper applications. In 
the View Source area, you can optionally specify a text editor to dis­
play HTML documents when you choose Source from the View 
menu-but Netscape can display these documents in a non-editable 
window. In the Directories area, the Temporary Directory box 
enables you to specify a directory to use for downloaded files {this 
directory isn't really "temporary," since Netscape does not erase 
these files after they have been downloaded). The Bookmark File 
box specifies the default bookmark file. 

• Proxies This page enables you to specify the location of proxy 
servers, which are required to access the Internet if your network is 
protected by a firewall {a device that protects a network from unau­
thorized access). You can ignore these options if your computer is 
not positioned behind a firewall. If your network is protected by a 
firewall, contact your network administrator for the locations of the 
proxy servers, if any. 

• Helper Applications Specifies the helper applications that Netscape 
uses by default. For information on using this page of the Prefer­
ences menu, see Chapter 5. 
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Show Toolbar 
Hides or displays the Toolbar. 

Show Location 
Hides or displays the Location box. 

Show Directory Buttons 
Hides or displays the Directory buttons. 

Auto Load Images 
Disables or enables the automatic decoding of in-line graphics. If this option 
is switched off, you can view a single graphic by pointing to it, holding 
down the mouse button, and choosing View This Image from the pop-up 
menu. Alternatively, you can choose Load Images from the View menu to 
view all the images in the current document. 

Show FTP File Information 
Hides or displays the icons used to identify the items in an FfP directory. 

Save Options 
Saves the current preferences and options, including window sizes. Netscape 
saves options automatically when you quit using the Quit command (File 
menu) . 

DIRECTORY MENU 

The Directory menu (Figure A.7) provides menu equivalents (and then 
some) for the Directory buttons. 
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Figure A. 7 Directory menu 
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Displays Netscape Communications Corporation's home page, which is the 
default home page for Netscape (unless you've changed the setting in the 
Styles page of the Preferences menu). 

What's New? 

Displays Netscape Communications Corporation's " What's New" page, 
which lists new Web sites of unusual interest. Same as clicking the What's 
New? button. 

What's Cool? 

Displays a selection of unusual, interesting, or pioneering Web pages; well 
worth a look. Same as clicking the What's Cool? button. 

Go to Newsgroups 

Accesses USENET, but only if you've specified a News (NNTP) Server in the 
M ail and News page of the Preferences menu. Same as clicking the News­
groups button. 

Netscape Galleria 

Displays a list of Web servers that offer secure transactions using Netscape's 
Secure Socket Layer (SSL) technology. 
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Figure A.8 Help menu 

Internet Directory 

Displays a document that enables you to access Yahoo and other subject 
trees. Same as clicking Net Directory. 

Internet Search 

Displays a document that enables you to access search engines such as Lycos 
and WebCrawler. Same as clicking Net Search. 

Internet White Pages 
Displays a page that enables you to search for people on the Internet, using 
services such as Netfind. 

About the Internet 
Displays a page that enables you to access information about the Internet. 

HELP MENU 

The Help menu (Figure A.8) accesses documents stored on Netscape Com­
munications Corporation's server. It's loaded with interesting and helpful 
information, including an on-line Netscape handbook. 
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About Netscape 

Displays a dialog box indicating which version of Netscape you're using. 

Registration Information 

Displays information on how to register your copy of Netscape if you are 
not eligible for free trial use. 

Handbook 

Accesses Netscape Communication Corporation's on-line help manual for 
Netscape Navigator. 

Release Notes 

Displays a page of notes about the version of Netscape you are using. 

Frequently Asked Questions 

Displays a page of frequently asked questions (and answers) about Netscape 
Navigator. 

On Security 

Displays information about Internet security and Netscape's Secure Sockets 
Layer (SSL) security technology. 

How to Give Feedback 

Displays a page providing instructions about submitting bug reports and 
providing feedback on Netscape Navigator. 

How to Get Support 

Displays a page providing instructions for obtaining technical support for 
registered users. 

How to Create Web Services 

Displays a page about creating World Wide Web sites. Tons of links to Inter­
net-based information. 



Appendix 

Installing the 
CD-ROM Software 

B 

P 
ackaged with this book is a CD-ROM disc containing a full suite of 
helper applications, which unlock your Mac's multimedia potential. 
This Appendix describes two ways to use these helper applications: 

You can run them from the CD-ROM disc, saving space on your hard disk, 
or you can copy them to your hard disk. 

WHAT'S INCLUDED 

Here's what you'll find on the enclosed disk: 

Adobe Acrobat This program enables you to view richly formatted 
documents created with Adobe's Acrobat software. 
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Fetch 

MPEG/CD 

NCSA Telnet 

SoundApp 

Sparkle 

Stufflt Expander 

TN3270 
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This excellent FTP program comes in very handy 
for obtaining Netscape, as described in Chapter 4. 

This helper application is designed to play stereo 
MPEG sound files. Internet Underground Music 
Archive, here I come! 

This Telnet helper application enables you to 
access resources stored on VT-100 comptaible 
computer systems, including mainframes, bulletin 
board systems, and freenets. See Chapter 19 for 
details. 

This helper application plays just about every type 
of sound you can throw at it, except stereo MPEG. 

This helper application plays QuickTime and 
MPEG videos. 

This program enables you to decompress all that 
wonderful Macintosh software you're going to 
download from the Internet. 

This Telnet helper application enables you to 
access resources stored on computers that require 
IBM 3270 terminal emulation. See Chapter 19. 

INSTALLING THE SOFTWARE 

If you're short on disk space, you can run the helper applications from the 
CD-ROM disc. For faster operation, you can copy them to your hard drive. 
To do so, just select the folders you want to copy, and drag them to your 
hard drive's icon. 

Whether you run the helper applications from the CD-ROM 
disc or your hard drive, be sure to tell Netscape where 
they're located. For information, see Chapter 5. 
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submenus, 102-103, 105-106 

borders and in-line graphics, 23 
browsers 

default home page, 71 
hotlist, 71, 94 

button bar, 244 
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Cache and Network dialog box, 

170 
cache, 24, 92, 168-169 

flushing, 170-171 
increasing size, 170 
resizing defaults, 170 
securiry, 171-172 

Capital One, 272 
CERN (European Center for Particle 

Physics), 117-118 
ciphertext message, 265 
circuit-switching networks, 40 
Clear command, 288 
clickable maps, 26 
Close command, 91, 287 
color 

background, 187 
default, 187-189 
hyperlinks, 187 
text, 187 
visited hyperlinks, 187 
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commands 
About Netscape, 300 
About the Internet, 299 
Add Bookmark, 29, 94-95, 291 
Add Bookmarks for this Link, 94 
Auto Load Images, 86, 88, 190, 297 
Back, 24, 290 
Clear, 288 
Close, 91, 287 
Control Panels, 19 
Copy, 288 
Cut, 288 
Directory Buttons, 190 
Document Information, 287 
Find, 289 
Find Again, 163, 289 
Forward, 290 
Frequently Asked Questions, 300 
Go to Newsgroups, 240, 298 
Handbook, 300 
Hide Netscape, 12 
Home, 291 
How to Create Web Services, 300 
How to Get Support, 300 
How to Give Feedback, 300 
Internet Directory, 299 
Internet Search, 299 
Internet White Pages, 299 
Load Images, 88, 289-290 
Load This Image, 87, 166 
Location, 190 
Mail Document, 251, 287 
Netscape Galleria, 298 
Netscape's Home, 298 
New Window, 90, 286 
New Window with This Link, 90 
On Security, 300 
Open File, 76, 111, 164, 286 
Open Location, 18, 64, 286 
Paste, 288 
Preferences, 59, 75,170-171,186-

187,239,294 
Print, 163, 167, 287 
Quit, 12, 257-258, 287 
Quote Document, 251 
Release Notes, 300 
Reload, 92, 289 
Save As, 164-165,286 
Save Options, 5, 190, 297 

Save This Image As, 167 
Save This Link As, 175 
Select All, 289 
Show Directory Buttons, 297 
Show FTP File Information, 190, 297 
Show Location, 297 
Show Toolbar, 297 
Source, 290 
Stop Loading, 84, 291 
toggle, 86 
Toolbar, 190 
Undo,288 
View Bookmarks, 97, 99, 101, 104, 

109-111,113,291 
View History, 89, 291 
View This Image, 87 
What's Cool!, 298 
What's New!, 298 

commercial sites, 271 
Capital One, 272 
DAMARK, 280-281 
Internet Shopping Network (ISN), 

275-276 
marketplaceMCI, 278- 280 
software.net, 273-274 
Virtual Vineyards, 277-278 

communications programs, 41 
Configure MIME Type dialog box, 60 
Connection Refused message, 198 
connectionless network, 40 
contiguous strings, 133 
Control Panels command, 19 
Cool Links pages, 117, 127 
Copy command, 288 
Courier, 184-185 
credit card information, 268-269 
customizing Netscape, 183, 190-192 

color, 187-189 
fonts, 184-187 
Options menu, 190 
Preferences dialog box, 191-192 

Cut command, 288 

D 
DA-CLOD search engine, 150-151 
DAMARK, 280-281 
decryption, 265 
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default home page, 4, 70-71 
changing to HOME.HTML home 

page, 75-76 
redisplaying, 8 

dialup access, 41 
Directory buttons, 9 
Directory Buttons command, 190 
Directory menu, 7, 240, 297-299 
disk cache, 169 

Back button, 169 
flushing, 170-171 
increasing size, 170 
visiting hyperlink, 169 

distributed subject tree, 139 
dividers, 107-108 
DNS lookup has failed message, 195-

196 
Document Information command, 287 
documents 

adding to Bookmarks menu, 29 
downloading, 8, 10-11 
finding, 8 
finding text in, 162-163 
going back to, 23-24 
HTML (HyperText Markup Lan-

guage), 164-166, 177 
in-line graphics, 166-167 
internal navigation buttons, 24-26 
managing, 161-171 
next, 24 
plain text, 163-164 
PostScript, 177 
previous, 8, 11, 23-24 
printing, 8, 167-168 
related, 24 
reloading, 92 
retrieval status, 10 
saving, 163 
starting points, 30 
uploading, 11 
URL (Uniform Resource Locator) of 

viewed, 8 
viewing, 10 

doorkey icon, 10 
download directory, 64 
downloading 

documents, 10-11 
in-line graphics, 23 

E 

speeding up, 86 
stopping, 84-85 
turning off automatic in-line image 

download, 86 

Index~~ 
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Edit menu, 6, 7, 163, 287-289 
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Gopher j ewels, 158 
Hytelnet, 158 
searching, 157-159 
subject classifications, 155-157 
World Wide Web, 159 

encryption, 265-266 
ERIC Digests, 226 
Error 404 message, 20 
exporting bookmarks, 110-111 

F 
false drops, 147-148 
FAQs (Frequently Asked Questions), 9, 

235,252-253 
Fetch, 47, 302 

downloading Netscape, 48-50 
Open Connection dialog box, 49-50 
quitting, 50 
uploading files to FTP directory, 48 

file decompression software, 56, 61 
file extensions, 58 
File menu, 6, 12, 18, 64, 76, 90-91, 

164-165, 167,251,257-258, 
285-287 

file viewing software, 56 
Adobe Acrobat Reader, 56 
configuring, 61 

files 
bookmark.html, 111 
editing, 6 
local, 6 
Netscape1.1N.hqx, 50 

Filo, David, 31, 134 
Find Again command, 163, 289 
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Find button, 8, 162 
Find command, 289 
Find dialog box, 162 
fixed (monospace) base font, 184-187 

changing, 186-187 
FLI (Autodesk) video fi les, 63 
fonts 

changing, 186-187 
Courier, 184-185 
fixed (monospace) base, 184-187 
proportionally spaced base, 184-186 

Forbidden message, 196- 197 
Forward button, 8, 24 
Forward command, 290 
404 Not Found message, 196 
freeware, 214 
Frequently Asked Questions command, 

300 
FTP (File Transfer Protocol), 47, 213-

216 
anonymous, 213-214 
Archie, 216-218 
file icons, 216 
finding resources, 216-218 
navigating directories, 215-216 
Virtual Shareware Library (VSL), 

218-223 

G 
Galleria page, 271 
GhostScript, 177 
Go menu, 7,24,84,88-89,290-291 
Go to Newsgroups command, 240, 298 
Gopher, 203-211 

accessing sites, 204 
directly typing URL (Uniform 

Resource Locator), 204 
Gopher Jewels, 206- 207 
hyperlinks, 204 
icons, 205- 206 
Jughead, 206-207 
menus, 205- 206 
searching, 206- 211 
Veronica, 206-211 

Gopher Jewels, 158, 206-207 

H 

Handbook button, 9 
Handbook command, 300 
header, 39, 102-104 

deleting, 108 
expanding and collapsing, 106- 107 

Help menu, 7, 299- 300 
helper applications, 27-28,55-60, 173 

Adobe Acrobat Reader, 57, 61, 177-
182 

configuring, 59-62 
enclosed CD-ROM, 56-57 
file decompression software, 56, 61 
file viewing software, 56, 61 
MIME type, 58 
MPEG/CD, 57, 64- 65, 175 
NCSA Telnet, 57, 61 
Quick Time, 57 
running from CD-ROM, 302 
sound players, 55, 60 
SoundApp,27-28,57, 174-175 
Sparkle, 57, 176 
Stufflt Expander, 57, 61 
Telnet viewer software, 56, 61-62 
testing, 64 
TN3270,57,61,255, 258-259 
video players, 56, 61 
when to launch, 60 
will not start, 64 

Helper Applications page, 59 
Hide Netscape command, 12 
hiding windows, 12 
History dialog box, 89 
history list, 88- 89 
Home button, 8, 26 
Home command, 291 
home pages, 71 - 78 

automatically displaying, 90 
customizing, 69-70 
default, 70-71 
HOME.HTML, 70, 72-76 
personal, 71- 72,77-79,122 
Planet Earth Home Page, 118-

119 
trailblazer pages as, 79- 81 
Web-accessible personal, 72 
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HOME.HTML home page, 70, 72-73, 
116 

changing default home page to, 75-76 
hyperlinks, 74 
Lycos search engine, 72 
obtaining without CD-ROM drive, 75 

hotlist, 71, 94 
hotlist item, 94 
HOTLIST.HTML file, 112-113 
H ow to Create Web Services command, 

300 
How to Get Support command, 300 
How to Give Feedback command, 300 
HTML (HyperText Markup Lan-

guage), 71, 161 
backgrounds, 165, 167 
documents, 56, 177 
in-line graphics and, 165 
saving documents with, 164-166 
when to save documents, 164 

hyperlinks, 10-11, 22-23 
activating, 22- 23 
adding bookmarks, 94 
color, 187 
finding sites by clicking, 18 
formatting, 22 
Gopher, 204 
hidden in clickable maps, 26 
HOME.HTML home page, 74 
in-line graphics, 23 
nothing happened when clicked, 194 
opening in new window, 90 
stopping download, 84- 85 
visible, 22 
visited, 11 
Yahoo, 31, 136 

hypermedia, 173-175 
Adobe Acrobat documents, 177-182 
animations, 176 
sound, 174-175 
videos, 176 

Hytelnet, 158, 260 

icons, doorkey, 10 
IFF (Amiga) files, 62 

Images button, 8 
importing bookmarks, 111-113 
in-line graphics, 20 

borders, 23 
decoding multi-part fi les, 253 
downloading, 23, 86 
HTML documents and, 165 
hyperlinks, 23 
navigation buttons, 24-25 
selectively loading, 87-88 
viewing and saving, 166-167 

internal navigation buttons, 24-26 
Yahoo, 31- 32 

Internet, 37-44 
direct connection to, 37, 41 

Index II 

IP (Internet Protocol) address, 40 
local area network (LAN) access, 42 
network access, 42 
network connections, 41 
operation of, 38-40 
PPP (Point-to-Point Protocol), 41-43 
service provider, 44 
SLIP (Single Line Internet Protocol), 

41-43 
Internet Directory command, 299 
Internet Points of Interest page, 122 
Internet Search command, 299 
Internet Shopping Network (ISN), 275-

276 
Internet White Pages command, 299 
lnterRamp, 44 
IP (Internet Protocol) address, 40 

J 
John's Monster Hotlist page, 121 
Jughead, 206-207 

K 
keyboard shortcuts 

Command + B (View Bookmarks), 
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Command + C (Copy), 76, 81, 99 
Command + D (Add Bookmark), 29, 
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Command+ F (Find), 162-163 
Command+ H (View History), 89 
Command+ I (Load Images), 88 
Command+ L (Open Location), 18 
Command + N (New Window), 90 
Command+ P (Print), 167 
Command+ period (.) (Cancel), 84 
Command+ Q (Quit), 12, 257-258 
Command + R (Reload), 92 
Command+ S (Save As), 164-165 
Command+ V (Paste), 76, 81, 99 
Command + W (Close Window), 91 
Command + [ (Back), 24 
Command+] (Forward), 24 

key-word search, 133-134, 225 
kill files, 253 
Krol, Ed, 143 

L 
links. See also hyper! inks 

absolure and relarive, 165 
Load Images command, 88, 289-290 
Load This Image command, 87, 166 
local area network (LAN), 42 
Location command, 190 
Lycos search engine, 72, 151-152 

M 
MacTCP, 37, 41-42 
Mail Document command, 251, 287 
managing documents, 161-171 
marketplaceMCI, 278-280 
Mclaughlin, Margaret L., 21 
memory, 19, 175 
menu bar, 6-7 
messages 

404 Nor Found, 196 
about what program is doing, 10 
Cannot starr Helper program, 175 
Connection Refused, 198 
DNS lookup has failed, 195- 196 
Enter a PERL regular expression, 142 
Error 404, 20 
Forbidden, 196-197 

No application has been configured 
for this file, 28 

Search String not found, 101 
Server timed out, 218 
The Information You Have Submit­

ted Is Not Secure, 199-200 
This Site Has Moved, 198 
Too many connections-Try again 

soon,208 
MIME (Multipurpose Internet Multime-

dia Extensions) types, 58-60 
mirror sites, 50 
modems, 43 
Most Popular Links pages, 117, 126 
moving windows, 12 
MPEG (Motion Picture Expert's Group) 

format, 56, 63, 65 
MPEG/CD, 57, 64-65, 302 

playing stored sound, 175 
mpg (MPEG) audio file, 63 
multiple windows, 91 

navigation, 83- 91 
articles, 247 
buttons, 24-26 
FTP directories, 215-216 
history list, 88-89 
reloading documents, 92 
in-line images, 86- 88 
stopping download, 84-85 
windows, 90-91 

NCSA (National Center for Supercom­
puter Applications), 117 

starting points page, 118 
NCSA Telnet, 56-57, 61, 302 
Net Directory button, 9 
Net Search button, 9 
netiquetre, 236, 248- 249 
Netscape Navigator 

configuring to access USENET, 238-
240 

customizing, 183-192 
direct Internet connection and, 41 
domain name of NNTP server, 

239 
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Netscape Navigator (con't.) 
FAQs (Frequently Asked Questions), 

9 
Installer program, 51-52 
latest version, 47-50 
navigation, 83- 92 
not enough memory to launch, 19 
quick reference, 285-300 
quitting, 12 
returning to Welcome page, 26 
starting, 4-17 

Netscape Galleria command, 298 
Netscape's Home command, 298 
Netscapel.lN.hqx file, 50 
Netsite box, 8 
network connections, 41 
networks, 39-41 
New Window command, 90,286 
New Window with This Link command, 

90 
newsgroups, 9 

alternative, 236 
articles, 237 
automatic subscription to, 248 
crossposting, 248 
downloading list of, 240 
FAQs (Frequently Asked Questions), 

235 
follow-up messages, 252, 237-238 
hierarchical organization, 236-

237 
moderated, 234 
navigating list, 242 
netiquette, 248-249 
original messages, 244, 249-250 
posting messages, 235-237, 248-

252 
reading articles, 243-247 
replying by e-mail, 251 
signature, 248-249 
standard, 236 
subscribing, 241-242,245 
threaded, 238 

Newsgroups button, 9 
newsreaders, 234 

levels, 238 
threaded, 238 

NNTP server domain name, 239 

0 
On Security command, 300 
Open button, 8 
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Open File command, 76, 111, 164,286 
Open Location command, 18, 64, 286 
Open Location dialog box, 19 
Options menu, 5, 7, 59, 75, 86, 170-171, 

186-187, 239,293-297 
options, 190 

OR operator, 133 

p 

packet-switching networks, 39-40 
packets, 39 
passwords, 264-265 
Paste command, 76, 81, 99, 288 
PERL (Practical Extraction and Report 

Language), 142-143 
search tricks, 144 

personal home pages, 71-72, 77- 79, 122 
Pick a Color dialog box, 187 
plain text documents, 163-164 
plaintext message, 265 
Planet Earth Home Page, 118-119 
Post Reply button, 252 
PostScript documents, 177 
PPP (Point-to-Point Protocol), 42-43 
Preferences command, 59, 75, 170-

171,186-187,239,294 
Preferences dialog box, 75 

capturing and adding URLs, 81 
customizing Netscape options, 191-

192 
options, 294-296 

Preferences menu, 64 
Print button, 8, 167 
Print command, 163, 167, 287 
Print dialog box, 168 
printing 

Adobe Acrobat documents, 181 
articles, 24 7 
documents, 8, 167-168 

problems, 193 
404 Not Found, 196 
Connection Refused message, 198 
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DNS lookup has failed, 195-196 
Forbidden message, 196-197 
information not secure, 199- 200 
nothing happened when hyperlink 

was clicked, 194 
passwords, 199 
This Site Has Moved message, 198 

progress bar, 10 
proportionally spaced base font, 184-

186 
protocols, 42-43 
proxy servers, 192 
public key cryptography, 266 
publicly accessible file archives, 213-

214 

Q 

QuickTime, 56, 57, 63 
Quit command, 12,257- 287 
quitting Netscape, 12 
Quote Document command, 251 

R 
Recipes database, 226 
relative links, 165 
Release Notes command, 300 
Reload button, 8, 84, 92 
Reload command, 92, 289 
reloading documents, 92 
resizing windows, 12 
ROT-13, 266 
routers, 39 

s 
S-HTTP protocol, 267 
Save As command, 164-165,286 
Save As dialog box, 164-165, 167 
Save Options command, 5, 190, 297 
Save This Image As command, 167 
Save This Link As command, 175 
saving documents, 163 

screen, 6-11 
appl ication workspace, 10 
default home page, 4 
Directory buttons, 9 
doorkey icon, 10 
hyperlinks, 10-11 
menu bar, 6-7 
Netsite box, 8 
progress bar, 10 
status bar, 10 
status indicator, 11 
title bar, 7 
toolbar, 7- 8 
welcome page, 4-5 

search engines, 30, 132 
ALIWEB, 149-150 
DA-CLOD, 150-151 
false drops, 147-148 
HOME.HTML home page, 74 
key-word searches, 133-134 
listing, 9 
Lycos, 151-152 
search techniques, 133-134 
spiders, 30,132,147- 148 
WebCrawler, 153-154 
worms, 30, 147 

search string, 101 
search techniques, 133-134 
secure messages, 199-200 
secure server, 9-10, 200, 268 
Secure Socket Layer (SSL) protocol, 

266-267 
security, 263 

accessing secure server, 268 
authentication, 264-265 
caches, 171-1 72 
confidentiality, 265 
credit card information, 268-269 
encryption, 265-266 
integrity, 265 
passwords, 264-265 
$-HTTP protocol, 267 
Secure Socket Layer (SSL) protocol, 

266- 267 
standards, 267 

Select All command, 289 
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Selected Newsgroup button, 242 
Server timed out message, 218 
servers 

busy, 50, 198 
secure, 9-10, 200 

service providers, 37, 44 
shareware, 214 

library, 2U!-223 
Show Directory Buttons command, 

297 
Show FTP File Information command, 

190,297 
Show Location command, 297 
Show Toolbar command, 297 
signature, 248-249 
sites 

busy, 194 
clickable maps, 26 
directly typing URL (Uniform 

Resource Locator), 17-20 
following hyperlinks to, 18 
mirror, 50 
moved, 198 
no longer on Web, 20 
previously accessed, 88-89 
registering, 199 
web, 24 

SUP (Serial Line Internet Protocol), 42-
43 

SLIP/PPP connection, 41 
SND (Sounder/Soundtools) file, 63 
software.net, 273-274 
sound, 55 

adjusting volume, 174- 175 
decoding multi-part files, 253 
playing, 174-175 
saving, 175 

sound formats, 62-65, 174 
sound players, 55, 174 

configuring, 60 
SoundApp,27- 28,57,302 

adjusting volume, 174-175 
playing stored sound, 175 

Source comm.and, 290 
Sparkle, 56-57, 176, 302 
spiders, 30, 132, 147-148 
standard newsgroups, 236 

Index II 
starting points pages, 30, 72, 74, 117-124 

Awesome List , 120-121 
Internet Po ints of Interest, 122 
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NCSA (National Center for Super-
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personal home pages, 122-124 
Planet Earth Home Page, 118- 119 
World Wide Web home Page, 118 

status bar, 10 
status indicator, 11 
Stop button, 8, 84 
Stop Loading command, 84, 291 
strings, 101 

contiguous, 133 
Stufflt, 56 
Stufflt Expander, 57, 61, 302 
subject trees, 9, 30-32, 131-132 

distributed, 139 
searches, 133-134 
Virtual Library, 139-143 
Whole Internet Catalog, The, 143-147 
Yahoo,30-32, 134- 139 

submenus,29,102-103,105-106 
adding bookmarks, 109-110 
choosing menu to display, 109 
headers, 105-106 
limits, 106 

Subscribe to Selected Newsgroups but-
ton, 242 

substrings, 134 
surfing the Web, 15-32 
System 7.5 
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hiding windows temporarily, 12 
MacTCP, 37, 42 

Telnet, 56, 255. See also NCSA Telnet 
accessing, 256-258 
searching for resources, 260 
VIRGO, 257 

Telnet viewer software 
configuring, 61-62 
NCSA Telnet, 56 

Temporary folder, 64 
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text 
color, 187 
finding in documents, 162-163 

3270 Telnet sessions, 258-259 
title bar, 7 
~3270,57,61,255,258-259,302 

toggle command, 86 
toolbar, 7-8 
Toolbar command, 190 
trailblazer pages, 72, 115, 117, 147 

Best of the Web, 117, 126-127 
Cool Links, 117, 127 

u 

as home page, 79-81 
Most Popular Links, 117, 126 
starting points, 116-124 
Weird Links, 117, 128 
What's New, 117, 129 
Worst of the Web, 117, 127-128 

Undo command, 288 
uploading documents, 11 
URLs (Uniform Resource Locator), 18 

capturing and adding to Preferences 
dialog box, 81 

case-sensitivity, 20 
copying, 76, 81, 99 
directly typing, 8, 17-20 
displaying, 10 
erasing existing, 19 
mistakes in, 20 
parts, 8-9 
pasting, 99 
PDF Samples, 181 
pertaining to particular subject, 79- 81 
record of visited, 88-89 
saving, 93-96 
subject-oriented catalog, 30 
that no longer exist, 40 
viewed document, 8 
Virtual Library, 21 

USENET, 235 
accessing, 9 
configuring Netscape to access, 238-

240 

v 

FAQs (Frequently-Asked Questions), 
252-253 

history, 234 
netiquette, 236 
newsgroups, 233-238 
newsreader, 234 
Search Today's USENET News, 

252 
searching recent postings, 252 
site, 233 

V.32bis standard, 43 
V.42bis standard, 43 
V.FC (Fast Class) standard, 43 
Veronica, 206-208 

search tips, 210-211 
Simplified Veronica Search, 209 

video, 53, 56, 61, 63, 176 
View All Newsgroups button, 240, 

242 
View Bookmarks command, 97, 99, 

101,104,109-111,113,291 
View History command, 89, 291 
View menu, 7, 88, 92, 289-290 
View This Image command, 87 
VIRGO, 257 
Virtual Library, 73, 139 

accessing, 140 
Category Subtree hyperlink, 140 
Index hyperlink, 141 
Library of Congress hyperl ink, 

140 
on-line art page, 21 
searching, 141-143 
table of contents, 81 
trailblazer pages, 79-81, 126 
URL, 21 

virtual memory, 19 
Virtual Shareware Library (VSL), 218-

223 
Virtual Vineyards, 277-278 
visited hyperlinks, 11 

color, 187 
VOC (SoundBlaster) files, 63 
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w 
WAIS (Wide Area Information Server) 

advanced searches, 231-232 
database description page, 

229 
directory of servers, 227 
document matching, 230-231 
ERIC Digests, 226 
listing databases, 227-228 
Recipes database, 226 
searching databases, 225-231 
Speeches of Bill Clinton database, 

226 
U.S. Congressional Record database, 

226 
WAISGATE directory of servers, 228 

WAIS gateways, 226 
WAISGATE, 228-229 
WAV (Windows) files, 63 
weather map, 73 
web, 24,71 

welcome page, 71 
Web. See World Wide Web 
Web sites, 71 

Black Hole, 194 
busy, 20-21, 194 
erotic, 196-197 
listing new and interesting, 9 
Mozilla favorites, 9 
no longer available, 20 
really dumb, 16 

Web-accessible personal home page, 72 
WebCrawler search engine, 153-154 
Weird Links pages, 117 
Welcome page, 4-5, 71 
What's Cool button, 9 
What's Cool page, 127 
What's Cool command, 298 
What's New button, 9 
What's New pages, 117, 129 
What's New command, 298 
Who's Who on the Internet (WWOTI), 

77 
Whole Internet Catalog, The, 143-144 

INDEX tags, 147 
subject classifications, 145-147 

whole-word searches, 134 
windows 

close box, 91 
hiding, 12 
limitations, 91 
managing, 11-12 
moving, 12 
multiple, 91 
opening hyperlink in new, 90 
opening new, 90- 91 
resizing, 12 
Restore box, 12 
size box, 12 
switching between, 91 

World Wide Web (WWW or Web), 24 
disorganization, 29-30 
getting lost on, 26 
home page, 118 
navigation, 23-26 
problems, 193- 200 
surfing, 15 - 32 
Useless Pages Sire, 16 
Virtual Library, 73 

worms, 30, 147 
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Yahoo (Yet Another Hierarchically Offi-
cious Oracle), 30-32, 134 
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asterisk next to document name, 32 
exploring, 31, 136-137 
help, 32 
hyperlinks, 31, 136 
internal navigation buttons, 31-32 
key-word searches, 32, 138-139 
Search page, 138-139 
service provider directory, 44 
subject classifications, 135 
su bjecr tree, 9 
roolbar options, 137 
top-[e,·el headings, 31 
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CATIONS THEREOF, OR DUE TO THE CONTENTS OF THE CODE, EVEN IF AP HAS BEEN 
ADVISED OF THE POSSffiiLITY OF SUCH DAMAGES, OR FOR ANY CLAIM BY ANY OTHER 
PARTY. 

Any request for replacement of a defective diskette must be postage prepaid and must be accompanied by the 
original defective diskette, your mailing address and telephone number, and proof of date of purchase and pur­
chase price. Send such requests, stating the nature of the problem, to Academic Press Customer Service, 6277 
Sea Harbor Drive, Orlando, FL 32887, 1-800-321-5068. APP shall have no obligation to refund the purchase 
price or to replace a diskette based on claims of defects in the nature or operation of the Product. 

Some states do not allow limitation on how long an implied warranty lasts, nor exclusions or limitations of 
incidental or consequential damage, so the above limitations and exclusions may not apply to you. This 
Warranty gives you specific legal rights, and you may also have other rights which vary from jurisdiction to 
jurisdiction. 

THE RE-EXPORT OF UNITED STATES ORIGIN SOFfWARE IS SUBJECT TO THE UNITED STATES 
LAWS UNDER THE EXPORT ADMINISTRATION ACT OF 1969 AS AMENDED. ANY FURTHER SALE 
OF THE PRODUCT SHALL BE IN COMPLIANCE WITH THE UNITED STATES DEPARTMENT OF 
COMMERCE ADMINISTRATION REGULATIONS. COMPLIANCE WITH SUCH REGULATIONS IS 
YOUR RESPONSffiiLITY AND NOT THE RESPONSIBILITY OF AP. 



About the CD-ROM 

The CD-ROM packaged with this book contains all the helper applications you 
need to realize Netscape's hypermedia potential. Included are the Adobe Acrobat 
Reader (for reading richly formatted documents), Fetch (an FTP program that you 
can use to obtain Netscape), MPEG/CD (a sound player that plays stereo MPEG 
files with CD-like quality), NCSA Telnet (a helper application that enables 
Netscape to access resources on mainframe computers), SoundApp (a sound play­
er that can handle just about everything you can throw at it), Sparkle (a movie play­
er that can play Quick Time and MPEG videos), Stufflt Expander (a decompression 
program that enables you to use software that you obtain on the Internet), and 
TN3270 (a helper program that enables Netscape to access data on IBM 3270 
mainframe computers). 

System Requirements 

Maciptosh (with at least a 68020 processor) or Power Macintosh wtih 4 MB of 
RAM (8MB ispreferred) and at least 10MB of free disk space (2MB for Netscape 
and 8 MB for the helper applications included on the CD-ROM). 


