








































































































































































































































































• Read Previous Sector (Command-<). Reads and displays 
the contents of the previous sector on the disk. 

• Read Next Sector (Command->). Reads and displays the 
contents of the next sector on the disk. 

• Read Sector (Command-R). Use this selection to specify 
the number of the sector you want to read and display. First 
click on either the Decimal or the Hex radio button to tell 
the Disk Editor which numbering system you will be using. 
Then enter a number for one of the following: 

• Sector Number 

• Allocation Block 

• Catalog B-Tree Node 

• Extents B-Tree node 

• Byte Offset within File 

Click on Read to read and display the item you specified, or click 
on Cancel to dismiss the dialog box. 

The final selection in the Objects menu lets you write your 
changes back to your disk again, replacing the original contents 
with your changes. Be careful- this can be very dangerous. 

• Write Sector. Use this selection to write your changes back 
to disk again. 

USING THE DISPLAY MENU 
Once you have chosen the object you want to look at using the 
Disk Editor, you can also choose how you want that object to be 
displayed. 

• Resource Fork. When you look at a file using the Edit File 
icon, choosing Resource Fork displays the file's resource 
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fork if it has one. The resource fork contains information 
on fonts used, dialog boxes, and so on. Not all documents 
have resource forks, but all applications do. 

• Data Fork. When you examine a file using the Edit File 
icon, selecting Data Fork displays the file's data fork if there 
is one. Most documents do have data forks; many applica­
tions do not. 

• View in Hex. This selection displays the currently selected 
object in hex on the left of the window and in ASCII on the 
right. 

• View in ASCII. This selection displays the current object in 
ASCII only. The hex byte count shown in the hex display is 
also removed. Nondisplayable characters are shown as 
dots. 

• View As. This selection contains a short submenu that lets 
you change the way that the current object is displayed. 
This is especially useful if the object you are examining is 
badly damaged and you want to look at it using a different 
format. Choose from the following: 

• Boot Block 

• Volume Info Block 

• B *Tree Header 

• Extents Tree 

• Catalog Tree 

• AutoView 

When the Auto View selection is checked, the view changes auto­
matically, displaying the object you are looking at in the correct 
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format. If AutoView is not selected, new objects are shown in the 
currently selected format only. 

• Current Folder. This is the default Disk Editor view, and it 
shows a directory listing of the currently selected folder. 

• All Files Flat. This selection ignores the hierarchical struc­
ture you have imposed on your disk and shows you all the 
files on your disk as though they were all in the same 
directory. Then you can sort this list by name, date, size, 
and so on. 

• All Files Outline. This selection shows you all fi les in all 
folders and indicates the hierarchical relationships between 
them graphically. 

USING THE INFORMATION MENU 
The Information menu contains two selections: 

• File Information (Command-f). This selection opens the 
same dialog box you see if you click on the Edit Info icon 
at the top of the main Disk Editor Directory window. 

• Disk Information. This selection opens a dialog box show­
ing information about the current disk, including its size, 
the amount of used and free space, and the number of files 
and folders on the disk. Click on the close box in the upper 
left to dismiss this dialog box. 

In the next two Steps, we will look at specific ways you can use 
the capabilities of the Disk Editor. 
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Changing File 
Attributes 

This Step concentrates on why you might want to change file at­
tributes, and it shows you how to change them using the Disk 
Editor. (Refer back to Step 17 for a detailed description of file 
attributes.) 

USING THE DISK EDITOR 
You can use the Disk Editor to look at or change any of the 
file attributes attached to a file or to a folder. Launch the Norton 
Utilities by double-clicking on the icon, and when the main Nor­
ton Utilities window opens, select the Norton Disk Editor from the 
Utilities menu. Place the highlight on the file or folder you want 
to work with in the main Disk Editor Directory window, and 
then click on the Edit Info icon <:tt the top of the window. Alterna­
tively, click on the file or folder, and use File (or Folder) Informa­
tion (Command-1) in the Information menu to open the window. 
The file attributes are shown as columns of checkboxes in the cen­
ter of this window. There are 15 attributes associated with each 



file or document, and 9 of these attributes also apply to each 
folder. The following attributes apply to both files and folders: 

• Invisible 

• On Desk 

• System 

• Locked 

• Finder Locked 

• Bozo 

• Initted 

• Changed 

• Busy 

and the following attributes are associated only with fi les: 

• Bundle 

• No Inits 

• Protected 

• Switch Launch 

• Cached 

• File Open 

The creation date, modification date, and backup date are also as­
sociated with both fi les and folders. 

MAKING A FILE OR FOLDER INVISIBLE 
Application programs differ in their response to hidden files; some 
will list them in the standard file dialog boxes and others will not. 
The Desktop file is a common example of a file that is hidden for 
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a very good reason-hiding the file makes it difficult to delete by 
accident. 

To look at the Desktop file, first click on the hard disk icon at 
the top of the scrollable area of the Disk Edit Directory window 
and change to the root level of the hard disk. In the list of files and 
folders, you will see a file called Desktop with a creator called 
ERIK and a type called FNDR. Now click on the Edit Info icon to 
list all the attributes for this file. Note that only the Invisible 
checkbox is checked for this file. 

You can use Edit Info in the Disk Editor to change the hidden at­
tribute on a file, but you should resist the temptation to make too 
many files hidden, as the saying "out of sight, out of mind" will 
become painfully evident. There is little point in hiding applica­
tions, as you will forget them, and other people will be unable to 
use them. If your disk is getting cluttered with applications that 
you do not use, don't hide them. Instead, copy them to a floppy 
disk so that you can recover the disk space for something more 
useful. 

CHANGING OTHER FILE ATTRIBUTES 
When a document is created, its creator and type are specified by 
the application program that made it. The creator is a four-letter 
code that identifies the application. Creator codes are registered 
with Apple so that no two applications will assign their files the 
same creator code. The F inder uses this code to associate docu­
ments with their applications. This is how it is possible to double­
click on a document and have the correct application loaded. 

The file type is another four-letter code identifying the format of 
the file. This code enables applications to list only the files that 
they can work with when you use the standard file dialog boxes to 
open or save files. Folders do not have file types or creators. 

Changing File A 



You can use the Disk Editor to look at or change either or both 
of these codes. Place the highlight on the file you want to work 
with in the Disk Editor Directory window, and then click on 
the Edit Info icon at the top of the main window. Alternatively, 
place the highlight on the correct file, and use File Information 
(Command-1) in the Information menu to open the window. The 
file type is shown at the top left, and the file creator is shown at 
the top right of the window directly under the file name box. 

There are two reasons why you might want to modify these at­
tributes. First, if an application assigns the fi le type or creator in­
correctly, or if the attributes are lost or damaged in some way, you 
may have to correct them manually. Second, if you modify the file 
type, you allow different applications to open or try to open the file. 

If you want to read a Microsoft Word fi le but don't have the appli­
cation on your Macintosh, you can change the file type from 
WDBN to TEXT, and then any text editor, even TeachText, can 
open the file and read it. All the formatting information in the file 
will be lost of course, and some garbage may appear in its place, 
but the basic text information would be available. In any case, ed­
iting the garbage out of a text file is usually a lot faster than retyp­
ing the entire document. 

Also, if you have a word processor document that is damaged so 
that you cannot open it with the original application, you may be 
able to recover some information from t11e file if you convert it 
from its original type into a TEXT document. 

Similarly, changing the file type on a bit-mapped graphic fi le to 
MPNT (MacPaint) is an often-used trick. 

There is no advantage to manipulating most of the other file at­
tributes; they are there for a specific purpose, and changing them 
may make some unexpected and possibly unpleasant things happen. 
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Searching for 
Data 

You can use the Disk Editor to search for specific files on your 
di sk, but you can also use it to look for text strings inside those 
files. This means that you can locate documents from their con­
tents rather than by their names. 

Just like the Norton Di sk Doctor, the Disk Editor was not de­
signed to work with the older l\1FS (Macintosh File System) disks, 
and if you try to mount such a disk, the Disk Editor responds with 
an error message. 

USING FIND 
If you are in the main Disk Editor Directory window, you can 
click on the Find icon, or use Find (Command-F) in the Edit menu 
to open the dialog box shown in Figure 19 .1. 

Enter the name of the file you want to search for, or alternatively, 
just enter a few characters if you want to make the search more 
general. For example, you can enter nort into this dialog box to 

t( >} .,j< 
1 137 . ... . 



' C: File Q1I1 Objects Display Information Utllllles 

liard Disk -- Dlreclor!J 

~ [§ [fl) .. ~ B) 
E41t f ile £ 

N""' Nome of rue 10 search for: r MC>dlfltd -··--------· ---------------= Her4 013k 

I e!l tlorto I nor~ I 
D E 7/04 / 9 1 IQ 

-· --- <31 Lo IOEDI (Cance l J - ~L~!!.?.?.. 
:-~--:[± .]j_'2J~! 

<31 s 7/14/91 
D tlorton Utl11t1es Help 09,227 217. 572 HB.P PNC 1 7110/ 91 

lo 
Cll 

• Figure 19.1: Enter the name of the fife you want to search for into the 
dialog box 

find all the files with those four characters in the file name, and 
the Disk Editor wiU list all the files that have nort as part of 
their name. 

Find changes slightly if you are using one of the other windows 
instead of the Directory window. For example, if you have chosen 
Boot Blocks from the Objects menu, and Auto View in the Display 
menu is turned on, you will see the information in the Boot 
Blocks displayed in its native format on your screen. Now if you 
select Find from the Edit menu, a different dialog box opens, this 
time asking you to type in the text string you want to search for, as 
shown in Figure 19.2. 

Enter your search string in ASCII into the upper box, or enter the 
string directly in Hex into the lower box. However you choose to 
enter the search string, it is converted into the other system and 
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• Figure 19.2: Enter your search text into either the ASCII or the Hex box 

displayed in both boxes at the same time. Check the Ignore Case 
checkbox to search for upper- and lowercase equivalents of your 
string. 

Click on Find or press Enter to start the Disk Editor searching the 
current object for the string you entered. When the search string is 
found, you can use Find Again (Command-A) in the Edit menu to 
repeat the search as many times as you like. 

If you try to edit a file that is fragmented into too many pieces for 
the Disk Editor to handle, you may see the message 

Warning: that file is too fragmented to 
search . Run SpeedDisk to defragment your disk. 

You should follow the advice given in the message and consoli­
date your files using SpeedDisk. 
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The other selections in the Edit menu remain grayed out and are 
unavailable in the Disk Editor. 

USING THE FILE MENU 
You can use the first three entries in the File menu to open and 
close files and volumes, as follows: 

• Open File (Command-O). You can use this command to 
choose a file from a Directory Assistance open dialog box, 
as shown in Figure 19.3. 

You can choose to open either the data fork or the resource 
fork in this dialog box, even though the data fork is the 
default setting. Click on Cancel to dismiss the dialog box. 

• Open Volume. Use this selection to open a new disk, or 
volume. A standard disk selection dialog box opens where 
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• Figure 19.3: Select a file to open from the Directory Assistance 
dialog box 
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you can click on the drive icon or the Drive button, or type 
Command-D to cycle through all the disks connected to 
your system. 

• Close (Command-W). Use this selection to close the cur­
rent window when you have fini shed working in it. This is 
the same as clicking on the close box in the upper left 
comer of the window. 

The remaining entries in the File menu are the usual Page Setup 
and Print selections. 

At the end of your Disk Editor session, click on Quit (Com­
mand-Q) from the File menu and you will return to the Finder. If 
you have made changes to a file and not saved them, the Disk Edi­
tor opens a dialog box asking if you want to 

Save changes to this sector? 

The Disk Editor will not let you exit if you still have some unfin­
ished editing. Click on Save to write your changes back to disk; 
click on Discard to abandon your changes, quit the Disk Editor, 
and return to the Finder; or click on Cancel to dismiss the dialog 
box. Choose one of other programs from the Utilities menu if you 
want to work with one of the other Norton Utilities, or choose 
Main Menu to go to the main Norton Utilities menu window. 
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Rebuilding 
Your Desktop 

The Desktop fi le is an ordinary Macintosh file used by the Finder 
to store information about all the other files and folders on the 
disk. It holds icons and information from the BNDL resource of 
applications whose Bundle bit was set, as well as the Get Info 
comments from all of those files. The Desktop file also keeps 
track of all open folder and disk windows and their posi tions. 

The Desktop file is an invisible fi le and is not displayed during 
nonnal Finder operations, although you can see it if you use the 
Disk Editor. The fact that it is invisible makes it very difficult to 
delete by accident. 

Each time you access a disk, or alter or modify a file, document, 
or folder, the Desktop ftle is updated. The Desktop file is accessed 
each time a disk first appears on the desktop, and again when the 
Finder returns to the desktop. 

The Desktop file was designed before the Macintosh could use 
a hard disk, before the HFS (Hierarchical Fi ling System), and 



before the Macintosh could access large numbers of files. The 
common use of larger and larger hard disks has imposed a terrible 
strain on the Desktop file, and this has made it very slow and the 
source of many problems. Because of this, the Desktop file will 
probably be replaced in later versions of the Macintosh system 
software. 

As you work with your Macintosh by adding, modifying, and re­
moving files, the Desktop file can become more and more frag­
mented, slowing down its operation. It is possible that the file can 
be damaged so that the Finder forgets which application a docu­
ment belongs to. You may see the message 

The file <name> could not be opened/printed 
(the application is busy or missing) . 

when you know that the application is neither busy nor missing. 

Because the Desktop file plays such an important role in proper 
operation of the Finder and other system software, a damaged 
Desktop file can cause a variety of other problems, and you may 
see the 

Disk has minor problems, do you wish to repair 
it? 

dialog box. When this happens, you are really being asked if you 
want to rebuild the Desktop file. If you answer yes to this ques­
tion, the Macintosh actually recreates the Desktop file from 
scratch. 

You can also rebuild the Desktop file yourself if you hold down 
both the Command key and the Option key as you turn on your 
Macintosh. Some of your startup documents may be interrupted 
by this key sequence; click on the appropriate buttons and 
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continue to hold down the Command and Option keys. After the 
Welcome to Macintosh message, a dialog box opens with the 
message 

Are you sure you want the desktop rebuilt on 
the disk "Hard Disku? (Thi s may take a few 

minutes.) 

as Figure 20.1 shows. 

Click on OK to recreate the file, or click on Cancel to dismiss the 
dialog box. It usually takes two to three minutes to remake 
the Desktop file because the Finder has to read every ftle on 
your disk. 

The new, unfragmented Desktop file will be read much faster, and 

' & File Edit Uiew Specioi 

00 
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rebuilt on the disk " liard Disk"? (This 
may take o f ew minutes.) 

• Figure 20.1: This dialog box appears if you hold down the Command 
and Option keys as you restart your Macintosh 
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when you return to the desktop, it will appear more rapidly than 
before unfragmentation. So remember, if your Macintosh is grow­
ing sluggish, rebuild your Desktop file. 

USING FORMAT RECOVER 
AFTER REBUILDING THE DESKTOP FILE 
Rebuilding the Desktop file makes the desktop appear more 
quickly, but it also destroys any comments you have added to your 
document's Get Info boxes. If you installed FileSaver before you 
rebuilt t11e Desktop file, you can use Format Recover to restore 
these comments. 

If you want to restore the Finder's Get Info comments to your 
startup disk, remember to launch the Norton Utilities from tlle red 
Emergency disk; you cannot use Format Recover on your startup 
disk. Choose the Format Recover icon in the main Norton Utilities 
window, and in the next dialog box, click on the Restore Finder 
Comments radio button at the bottom of the dialog box. Then 
click on OK. The next dialog box asks you which disk you want 
to restore the Desktop comments on. C lick on the drive icon or 
Drive button, or press Command-O to change to the correct drive, 
and tllen click on Open. A dialog box opens showing tlle progress 
of the search for Finder comments. When the process is complete, 
you return to tlle main Norton Utilities menu window. 

The next time tllat you use the Finder's Get Info command on a 
particular document, you will see that your comments have been 
reinstated in full. 
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A 
allocation of files, checking, 62 
animated pencil display with 

Speed Disk, 114 
appending recovered files, 105 
application files 

launching, 39-40 
recovering, 95, 102, 104 

Applications disk, 5 
arrow keys, 10, 15 
ASCII characters 

codes for, 44-45 
in disk contents displays, 

124-125, 131 
in text searches, 103, 138 

attributes, 125-127 
changing, 133-136 
with Desktop, 51-52 

8 
backups 
of distribution disks, 2-5 
with Speed Disk, 111 

bad blocks, 117 
BNDL resource, 143 
bookkeeping information, 
checking, 118-119 
bookmarks, 14, 16-17 
boot blocks, 129 
bozo attribute, 127, 134 
browsing through files, 35-37, 

101-107 
bundle attribute, 127, 134 
busy attribute, 127, 134 

Index 

c 
cable problems, 68 
cached attribute, 127, 134 
case sensitivity with searches, 

17,34, 103,139 
catalog tree 

and deleted files, 82 
editing, 121 
headers for, 129 

categories of files, recovering, 
95-96 

changed attribute, 127, 134 
characters 

displaying, 41-46 
editing, 46-48 

cleaning up and icon spacing, 55 
clicking mouse, 9 
Clipboard, 47-48 
color 

with desktop, 52 
installing, 6-7 
memory for, 71 
with Speed Disk, 116-117 

configuring 
DiskLight, 29-31 
FileSaver, 20-21 
Finders, 53-54 
UnErase search criteria, 

96-100 
connector problems, 68, 70-71 
contiguous free disk space, 119 
Copy command, 47-48 
copy-protection and Speed 

disk, 111 



copying 
distribution disks, 2-5 
Finder characteristics, 54 
text, 47-48 

creator 
codes for, 135-136 
displaying files by, 87, 128 

cross-linked files, 62 
cursor, 9 
customizing 

Desktop, 49-58 
during installation, 6 

Cut command, 47 

D 
damaged disks and files 

checking for, 62 
Desktop, 144 
recovering, 67-7 1 

data forks, 130-13 1, 140 
date 

displaying files and folders 
by,26,87, 128 

formats for, 57-58 
decimal values 

for ASCII characters, 45 
for disk contents dis­

plays, 124 
for sector writing, 130 

default settings, 6-7 
wi th desktop, 52 
for Finders, 52-53 
for spacing, 57 
for views, 57 

deleting fi les and folders, 25, 
81-82 

protection with, 79 
recovering from, 83-91 

Desktop 
customizing, 49-58 
moving files to, 39 
rebuilding, 143-146 

diagnoses 
with Norton Disk Doctor, 

61-63 
with Speed Disk, 113 

directories, 62, 129 
DirectoryAssistance,2, 5, 23-27 
Disk Doctor. See Norton Disk 

Doctor 
disk drives, selecting, 6, 11, 

33-34 
Disk Editor. See Norton Disk 

Editor 
Disk.Light, 2, 5, 29-31 
disks. See also files 

for backups, 2-5 
damaged, recovering, 67-71 
displaying sectors on, 

123-125, 129- 130 
editing. See Norton Disk 

Editor 
formatting, 22, 74 
monitoring access, 29-31 
reports for problems on, 

63- 65 
testing, 59-63 
for unerasing files, 89 
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unfonnatting, 73-80 
unfragmenting. See Speed 

Disk 
displaying 

characters, 41-46 
disk contents, 122-125, 

129-130 
edited objects, 130--132 
files and folders, 25-26, 

35-36,55-56,85-88,128 
distribution disks, copying, 2-5 
double-clicking mouse, 9 
duplicating files and folders, 25 

E 
easy level for Speed Disk, 

112-114 . 
Edit menu with desktop, 54 
editing 

characters, 46-48 
disks. See Norton Disk Editor 

Emergency disk 
for damaged hard disks, 

68-69 
for Finder, 71 
and Fonnat recover, 75 
help on, 67 
and installation, 3, 5-6 
for UnErase, 83-84, 93 

End key, 10, 15 
Enter key, I 0--11 
Erase Disk command, 74 
Escape key, 11 
expert level for Speed Disk, 

114-118 

exploring with Speed Disk, 
118-119 

extents trees 
editing, 121 
headers for, 129 

F 
Fast Find, 2, 5 

for browsing through files, 
35-37 

for finding files , 33-35 
for launching applications, 

39-40 
for moving files to Desktop, 39 
for searching through folders, 

37-39 
File menus 

for customizing desktop, 
53-54 

and Directory Assistance, 
24-25 

for searches, 140--141 
file open attribute, 127, 134 
files. See also disks 

adding, 82-83 
attributes for, 125-127, 

133-136 
browsing through, 35-37, 

101-107 
deleting, 25, 81-82 
Directory Assistance for, 

23-27 
displaying, 25-26, 35-36, 

55-56,85-87,128 
duplicating,25 



editing. See Norton Disk 
Editor 

FileSaver, maximum, 21 
finding, 33-35 
fragmemed. See fragmented 

files, Speed Disk 
hidden, 111, 134-135 
information on, 25, 85-88 
moving, to Desktop, 39 
opening, 24, 140 
protecting, 79 
recovering. See recovering 

files 
searching for, 25, 33-35, 128 
sorting,25-26,87, 128 
status of, 65 

FileSaver, 2, 5, 19-22 
creating files for, 79 
with UnErase, 85-90 
and unformatting, 75-77 
updating, 80 

Find command, 137-140 
Finders 

configuring, 53-54 
and Norton Disk Doctor, 7 1 

finding. See searching 
floppy disks 

for backups, 2-5 
damaged, recovering, 69-70 
formatting, 22, 74 
launching utilities from, 5 
monitoring access, 29-31 
unerasing files on, 89 

folders 
attributes for, 51-52 

creating, 24 
deleting, 25 
Directory Assistance for, 

23-27 
displaying, 25-26 
duplicating, 25 
finding, 33-35 
searching through, 25, 37-39 

fonts 
for characters, 4 1-48 
for desktop, 52-53 

foreign language characters, 41 
Format Recover, l , 5, 73-74 

for Desktop file, 146 
using FileSaver, 19, 21-22, 

75-77, 79-80 
without FileSaver, 77-79 
for Get Info comments, 

79-80 
formats for dates, 57-58 
formatting 

and FileSaver, 22 
high-level and low-level, 74 
recovering files after, 73-80 

fragmented fi les, 83 
Desktop, 144-145 
editing, 139 
finding parts of, 104-106 
optimizing. See Speed Disk 
recovering, 22, 98 

G 
Get Info comments 

and Desktop fi le, 143, 146 
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and FileSaver, 19,21 
saving, 79-80 

global searches of help system, 
17-18 

glossary, 13, 15-16 
grids 

for Desktop, 50 
for icons, 55, 57 

groups of files, unerasing, 
93-100 

H 
hard disks 

for backups, 3-5 
damaged, recovering, 68-69 
installation onto, 5-7 
monitoring access, 29-31 
unerasing files on, 89 
unformatting, 73-80 
unfragmenting. See Speed 

Disk 
hardware problems, 68, 70 
help system, 13-18 

on Emergency disk, 67 
installing, 6-7 

hexadecimal values 
for ASCII characters, 45 
for disk contents displays, 

124-125, 131 
for sector writing, 130 
for text searches, 103, 138 

hidden errors, 65, 69 
hidden files, 111, 134-135 
Hierarchical File System, 59 

hierarchy, checking, 62 
high-level formatting, 74 
Home key, 1 0, 15 
hotkey sequences, 10-11 

I 
icons, 55-57 
information for files, 25, 85-88 
Information menu for Disk 

Editor, 132 
initted attribute, 127, 134 
installation, 5-7 

of disk protection, 79-80 
and file recovery, 3, 5-6 

interface, 9-11 
invisible attribute, 126, 134 

K 
KeyFinder, 2, 5, 41-48 
keystrokes, shortcut, 10-11, 

26-27 
kind, displaying files by, 

87, 128 

L 
laser printers, 46 
launching 

applications, 39-40 
Format Recover, 75 
Norton Disk Doctor, 60 

LayoutPius,2,5,49 
Edit menu in, 54 
File menu in, 53-54 



Special menu in, 50-53 
View menu in, 54--58 

listing. See displaying 
lists, scrollable, 10 
locked attribute, 127, 134 
logical formatting, 74 
lost files, 62 
low-level formatting, 22, 74 

M 
Macintosh File System, 59, 137 
maps for Speed Disk, Il2 
memory 

for color, 6 
for Norton Disk Doctor, 7I 
for Speed Disk, 111 

mouse, 9 
moving files to Desktop, 39 
MultiFinder and Norton Disk 

Doctor, 71 
multiple disk errors, 65, 69 
multiple UnErase sessions, I 06 

N 
names 

displaying files and folders 
by, 25,56, 128 

for recovered files, 105 
networks, 60 
no-copy attribute, 127 
no inits attribute, 127 
Norton Disk Doctor, I, 5 

for damaged disks, 67-7I 
and MultiFinder, 71 

for testing disks, 59-66 
Norton Disk Editor, I, 5, 

121-I22 
buttons with, 122- 128 
for creator and type codes, 13 6 
displaying objects with, 

130-132 
for file attributes, I33-134 
selecting objects with, 

128-130 
text string searching with, 

137-140 
Norton Guide hypertext display 

database, 13 

0 
octal values for ASCII charac-

ters, 45 
on desk attribute, 126, 134 
online help, installing, 6-7 
open windows, maximum 

number of, 52 
optimizing hard disks. See 

Speed Disk 
orientation of Key Finder 

display, 44 

p 
page searches with help system, 

17-18 
Paste command, 48 
paths, displaying, 128 
pause time for wristwatch 

icon, 52 

& Running with Norton Utilities on the Macintosh 



pencil display with Speed 
Disk,114 

performance and Speed 
Disk,113 

PgUp and PgDn keys, 10, I5 
physical formatting, 74 
position of windows, 57 
printing 

Key Finder information, 
46-47 

Norton Disk Doctor reports, 
63--65 

prioritizing files with Speed 
Disk, II6--I17 

program fi les 
launching, 39-40 
recovering, 95, 102, 104 

Programmer Mode for Key­
Finder, 45-47 
protected attribute, 127, 134 
protection 

of disks, 79-80 
FileSaver for, 19-22 

R 
radio buttons, I I 
Read Me files, 7-8 
reconstructing hard disks, 78 
Recovered Files fo lder, 90, 99 
recovering files 

application, 95, 102, 104 
from damaged disks, 67-71 
deleted, 83-91 

fragmented, 22, 110 
groups of, 93-100 
from hard disk formatting, 

73-80 
and installation, 3, 5-6 
single, 83-91 
text search for, 10I-107 

red Emergency disk. See 
Emergency disk 

Redo command, 54 
related help topics, 15 
reports from Norton Disk 

Doctor, 63--65, 69 
resource forks, 130-131, 140 
restoring 

s 

fonnatted disks, 76--77 
Get Info comments, 80 

saving reports, 69 
scanning for file types, 93-96 
scroll able lists, I 0 
scrolling text files, 36 
SCSI bus problems, 70-71 
searching 

case sensitivity with, 17, 34, 
103, 139 

with File menu, 140-14I 
for file types, 93-96 
for files, 25, 33-35, 128 
folders, 37-39 
help system, 17-18 
sectors, 98 



L 
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! 

1 

for special characters, 43-44 
for text strings, 101- 107, 

137-140 
sectors, 1 09 

displaying,123-125, 129-130 
searching, 98 

shortcut keys, I 0-11, 26-27 
size 

of desktop letters, 53 
displaying files and folders 

by, 26, 87, 128 
of windows, 56 

Small Computer System 
Interface bus problems, 
70-71 

sorting files and folders, 
25-26,87, 128 

spacing of icons, 55, 57 
special characters, 43-44 
Special menu for customizing 

Desktop, 50-53 
Speed Di sk, 2, 5, 109 

easy level with, 112-114 
expert level with, 11 4-11 8 
exploring with, 118- 199 
precautions wi th, 11 0-11 1 
running, 111- 112 

summary disk problem 
reports, 65 

switch launch attribute, 
127, 134 

system attribute, 126, 134 
system information, reports for, 

64-65 

T 
TeachText, 8 
tests, Norton Disk Doctor 

61-63 ' 
text and text files 

copying, 47-48 
for disk contents displays, 125 
for recovered fragments and 

files, 98, 105 
searching for, 101-107, 

137-140 
viewing, 36-37, 88 

TEXT documents, 136 
Text Edit for characters, 46-48 
topics, help, 13, 15 
trash warning, 50-5 1 
trashcan, 81-82 
truncated text, 56 
Turbocharge Speed Disk 

option, 117 
type of files 

codes for, 135-136 
displaying by, 87, 128 
scanning for, 93-96 

u 
Undo command, 54 
UnErase, 1, 5, 77-78 

and FileSaver, 19,21-22 
for groups of files, 93-100 
for single files, 83-91 
text search with, 101- 107 

Up & Running with Norton Utilities on the Macintosh 
!il 



unformatting hard disks, 
73-80 

unreadable disks, recovering, 
67-71 

updating 
Desktop file, 143 
FileSaver files, 80 

user interface, 9-11 

v 
verifying blocks with Speed 

Disk, 11 7 
View menu 

for customizing desktop, 
54-58 

and Directory Assistance, 
25-26 

viewing. See displaying 
virtual memory with Speed 

Disk, Ill 
virus detectors, 7 
volume information 

checking, 61 
viewing, 129 

volumes 
opening, 140-141 
protecting, 79 

w 
windows, size and position of, 

56-57 
wristwatch icon, pause time 

for, 52 
write-pro tecting disks, 3, 5 
writing sectors, 130 

z 
zooming windows, 50 



Selections from 
The SYBEX Library 

APPLE/MACINTOSH 

ABC's ol Excel on the Macintosh 
(Second Edition) 
Dougl as Hergert 
334pp. Rei. 634·0 
Ne.,~y uodated to onclude versoon 2.2. tnis 
tu!oroal oilers a qu·ck way lor begonners to 
get s:arted dorng uselul work \'lllh Excel. 
Readers buold oractocal examples lor 
accounting, management. and hamel 
ollice appl cat ens, as :hey learn lo creare 
1\'0rksheers cnans. darabases. macros. 
and more 

Desktop Publishing with 
Microsoft Word on the 
Macintosh 
(Second Edition) 
Tim Erickson 
William Flnzor 
525pp. Rol. 601-4 
The aulhors have woven a murder mys­
rery through the text. using the sample 
publicatoons as clues Explanaroons ol 
page layout, headrngs. lonrs and styles. 
columnar texr. and graphics are interwo­
ven within the mystery theme at !his excit­
ong reacning method. For Versoon 4 0. 

Encyclopedia Macintosh 
Craig Danuloff 
Deke McCl elland 
650pp. Ret 628-6 
Just what every Mac user needs-a com­
plete reference to Macrntosh concepts 
and trps on system sohware hardware 
applications. and troublesnoo:ong 
Instead at Chaprers. each sectoon os pre­
senred in A-Z Ierma! wrth user-lriendly 
icons leading tne way 

Mastering Adobe Illustrator 
David A. Holzgang 
330pp. Rei 463-1 
This texl provides a comp'ete introduclion 
to Aaobe lllustra:or, brongong new sophosti ­
catoon to artos:s usong computer-aided 
graphocs and page design technology. 
Includes a lock at Pos!Scropt. !he page 
ccmposotoo1 language used by lllus!ra:or 

Mastering AppleWorks 
(Second Edition) 
Elna Tymes 
6 79p:> Rei 398·8 
New chapters 01 bus.ress apo ocabcns, 
data sharong DIF and Applesoft BASIC 
make th•s practical. on-depth tutoroal even 
better Full de:arls on AppleWorks 
desktop, word processong, spreadsheet 
and database funcroons. 

Mastering Excel 
on the Macintosh 
(Third Edition) 
Carl Townsend 
656pp Rof. 622· 7 
Thos highly accla•med tu:oroal has been 
updated lor the latest version of Excel 
Full of extensove examples. toos. apploca­
toon templaJes. and ollus:ratoons. This boo< 
makes a great relerence for usong work­
sheers, databases. g raphics. charts. 
macros. and tables. For Verson 2.2 

Mastering Microsoft Word on 
the Macintosh 
Michael J. Young 
447pp. Ref 541 -7 
Tnos ccmprerensove. step·by·step guode 
shows tne reader through WORD's eXlen­
sive capabilities, from base edllng locus­
lom lormats and desktop pubhshing 



Keyboard and mouse instruct ions and 
practrce exercises are included For 
Re1ease 4 0 

Mastering Powerpoint 
Karen L. McGraw, Ph.D. 
425pp. Ref. 646-4 
The complete gUide to creatmg hrgh­
quahty graphrc presentatrons usrng 
PowerPomt 2 0 1 on the Macrntosh­
offeung detailed. step-by-step coverage 
of everythmg from starting up the soh­
ware to fine-tunrng your slide shows for 
maximum effect. 

Mast ering Ready, Se t, Go! 
David A. Kater 
462pp. Ref. 536·0 
Thos hands-on rntroduction to the popular 
desktop publish,ng package for the Mac­
mlosh allows readers to produce 
professional-lookmg reports, brochures, 
and llyers. Written for Version 4 this title 
has been endorsed by Leaaset the 
Ready Set, Go! soflware p ublrsher. 

Understanding Hard Disk 
Management on the Macintosh 
J . Russell Roberts 
334pp Re!. 579·4 
This is the most comprehensive and acces­
Sible gurde to hard disk usage for all Macin­
tosh users. Complete coverage includes 
SCSI and serial dnves and polls, formaltl'lQ, 
fie fragmen:atK>n, backups. netwmks. and a 
helpful d agnostrc appendrx 

Understanding HyperCard 
(Second Edition) 
Greg Harvey 
654pp Ref. 607·3 
For Mac users who want dear-cut steps to 
qurck mastery of HyperCard this thor­
ough tu1orial introduces HyperCard from 
the Browsing/Typrng and Authoring/ 
Parntrng levels all the way to Scrrptrng wrth 
HyperTalk. the HyperCard programmrng 
language. No prror programming experi­
ence needed For Version 1 2. 

Using the Macintosh 
Toolbox with C 
(Second Edition) 
Fred A. Huxham 
David Burnard 

Jim Takatsuka 
525pp Ref. 572-7 
Learn to program woth the latest versrons 
of Maantosh Toolbox uStng thrs dear and 
succrnct rntroductron This popular trUe 
has been revised and expanded to 
include dozens of new programmrng 
examples for windows, menus. controls, 
alert boxes, and disk 110 Includes hierar· 
chrcal trle system, Lrghtspeed C. 
Resource files and A Maker 

UTILITIES 

Mastering the Norton Utilities 5 
Peter Dyson 
400op. Ref 725·6 
Thrs complete gurde to rnslalhng and 
usrng the Norlon Utif,tres 5 rs a musl 101" 
begrnning and experrenced users ahke. II 
offers a dear detarled descriplion of each 
ulilty, l'lllh op:rons uses and examples­
so users can qurckly identrly the pro­
grams they need and put Norton rrght to 
work lndudes valuable coverage of lhe 
newest Norton enhancements. 

Mastering PC Tools Delu xe 6 
For Versions 5.5 and 6.0 
425pp, Ref. 700·2 
An up-Io-date gurde to 1he hlesaving utrh­
tres rn PC Tools Deluxe verSion 6.0 from 
rns:allat,on, to hrgn-speed back-ups. data 
recovery, frle encryptron. desktop applica­
trons. and more. Includes detailed back­
ground on DOS and hardware such as 
floopres hard disks, modems and fax 
cards. 

Mastering SideKick Plus 
Gene Wefsskopl 
394pp Ref. 558-1 
Emoloy all of Srdekrck's powerful and 
expanded fealures l'r.lh lh.s hands-on gotda 
to tne populai UUbty. Features rnclude com­
prehenSive and deta.:ed coverage of time 
management note taking, oulbnrng, auto 
dra rng, DOS fi'e management. math. and 
copy·and-pas;e tunctons. 

Up & Running with Norton 
Utilities 
Rainer Bartel 



140oo Ref. 659·6 
Get up and runn1ng 1n the snortest pos· 
sible lime 1n jus1 20 lessons or "steos." 
Learn to restore disks and hies. use 
UnErase. edit your floppy drsks. retneve 
lost data and more Or use tne book to 
evalua:e :he software be'ore you our· 
chase. Tnrough Vers1on 4 2 

Up & Running with PC Tools 
Deluxe 6 
Thomas Holste 
180pp Ref.678-2 
Learn 10 use thrs soltware program 1n lUSt 
20 basic steps Readers get a qu1ck. inex­
penSive '"lroduct1on to usrng the Tools for 
d1saster recovery. d sk and toe manage­
ment. ard more 

AMIGA 

Amlga Programmer's Handbook, 
Volume I (Second Edition) 
Eugene P. Mortimore 
624pp. Ref. 367 8 
The comp'ete reference 'or Amrga graph­
ics programm1ng. System commands 
and function calls are presented rn detail, 
organrzed by funcilonal Class· Exec. 
GraphiCS, Anrmat10n, Layers, lnturtron 
and tne Workbench. InCludes AmrgaOOS 
version 1 2. 

Amiga Programmer's Handbook, 
Volume II 
Eugene P. Mortimore 
365pp. Ref. 384·8 
In-depth discussion of Am1ga devrce 110 
programm1ng-rncluding programm1ng 
wrth sound and speech-\\ith comp'ele 
deta Is on the twelve Amiga devoees and 
the.r associated commands and 'unc;.on 
calls. Indues AmigaDOS vers•on 1.2 

HARDWARE 

From Chips to Systems: An 
Introduction to Microcomputers 
(Second Edition) 
Rodnay Zaks 
Alexander Wolfe 

580pp. Rei. 377-5 
The best·seling rntroductoon to microcom­
puter hardware-now 'ully updated. 
•evrsed, and rllustrated. Such recent 
advances as 32·bt processors and RISC 
archlteaure are Introduced and explained 
lor the first tme on a begtfllllng text 

Microprocessor Interfacing 
Techniques (Third Edition) 
Austin Lesea 
Ro dnay Zaks 
456pp Ret. 029·6 
Th1s handbook os for eng1neers and hob­
bylsls ahke. covering every aspect of 
rn:er'acrng mrcroprocessors wrth penph­
eral devrces. Toprcs rnd udc assembling a 
CPU, basrc flO, analog corcurtry, and bus 
standaros 

The RS-232 Solut ion 
(Second Edition) 
Joe Campbell 
193pp Ref. 488· 7 
For anyone wantrng to use their com­
puler's serial pori, this ccmplcte how-to 
gurde rs updated and expanded for 
trouole-free AS-232-C rnterfacmg from 
scratch So'ution shows you how to con­
nect a var1ety of co'Tlpu!ers onnters. and 
modems. and rt rncfudes details for IBM 
PC AT. PS/2, and Macrntosh 

OPERATING SYSTEMS 

The ABC's of DOS 4 
Alan A. Miller 
275pp Rei. 583-2 
Thrs step-by-step rntroduction to usrng 
DOS 4 rs wrrttcn especrally for beginners. 
Filled W>tn s mple examples. The ABCs of 
DOS 4 covers the basrcs of hardware, 
sohwaro, d1sks. the syslem ed1lor EDLIN. 
DOS commands. and more. 

ABC's of MS-DOS 
(Second Edition) 
Alan A. Miller 
233pp. Ret. 493·3 
Th•s handy gurdo to MS-DOS is all many 



PC users need to manage the11 computer 
l1les. organize lloppy and hard disks, use 
EDLIN. and keep the.r computers orga· 
nized. Additional information IS given 
about ut1h~es like Sidek1ck, and there IS a 
DOS command and orogram summary 
The second od1lion 1S fully updatl'd lor 
Vers1on 3.3 

DOS Assembly Language 
Programming 
Alan R. Miller 
365pp. 487-9 
This book covers PC-DOS through 3.3. 
and gives dear explanations ol how to 
assemble, link, and debug 8066, 8086. 
60266. and 80366 programs. The 
example assembly language routines are 
valuable for students and programmers 
alike. 

DOS Instant Reference 
SVBEX Prompter Series 
Grog Harvey 
Kay Yarbo rough Nelson 
220pp. Ref. 477·1, 4 "14' x 8" 
A complete fingemp re'erence for fast, easy 
on-line help.command sum;naries, syntax, 
usage and err()( messages. OrganJZed by 
lunctron-system commands, file com­
mands, disk managemen~ d11ectories 
balch lies. 110. networking, programmng 
and more Through VefSIOn 3 3. 

Encyclopedia DOS 
Jud d Robb ins 
1 030pp. Ref. 699-5 
A comprehensive reference and user's 
guide to all versrons of DOS through 4.0. 
Offers complete information on every 
DOS command. with all possible swotches 
and parameters-plus examples of effec· 
t1ve usage. An 1nvaluable toot 

Essential OS/2 
(Second Edition) 
Judd Robbins 
445pp. Ref. 609-X 
Wrrtten by an OS/2 expert, thrs is tho 
guide to the powerful new resources or 
the OS/2 operating system standard edi· 
tion 1. 1 wrth presentation manager. Rob· 
bins introduces the standard ed tron, and 
details multrtaskrng under OS/2. and the 
range of C()(hmands for installing, S1anong 

up. conliguring, and running applications. 
For Version 1. 1 Standard Edition 

Essential PC-DOS 
(Second Edition) 
Myrll Clement Shaw 
Susan Soltis Shaw 
332pp Ref. 413-5 
An aull10f<ta!Ive glicle to PC-DOS, induding 
version 3.2. DeS1gned to make experts out 
of beginners. it explores everything from 
disk management to batch hie program­
ming. lndudes an 85-page command sum­
mary. Through Version 3.2. 

Graphics Programming 
Under Windows 
Brian Myers 
Chris Doner 
646pp Ref. 448-8 
Straightforward discussron, abundant 
examples. and a concise reference gu cle 
to graphrcs commands make this book a 
must for Windows programmers. Topics 
range from how W1ndows works to pro­
gramming for bu~ness. ammatron, CAD, 
and desktop publish1ng For Version 2. 

Hard Disk Instant Reference 
SYBEX Prompter Series 
Judd Robbins 
256pp Ref. 587-5, 4 "14 ' x 8" 
Compact yet comprehensive, th1s pocket­
sized reference presents the essential 
rnformalion on DOS commands used rn 
managing directorres and l1les, and in 
optimizing d isk configuration. Includes a 
survey of third-party utrlity capabihtres. 
Through DOS 4 .0. 

Inside DOS: A Programmer's 
Guide 
Michael J. Young 
490pp. Ref 710-X 
A collection of practrcal techn.ques (wr:h 
source code listings) designed to help 
you lake advantage ol the rich resources 
intrinsic to MS-DOS machrnes. Designed 
for the expe11enced programmer woth a 
basic understanding of C and 8066 
assembly language. and DOS fundamen­
tals. 

Mastering DOS 
(Second Edition) 



Judd Robbins 
722pp Rei. 555-7 
"The most useful DOS book ... Thts seven­
part. tn-depth tutonal addresses 1ne 
needs of users at all levels. Topocs range 
I rom running aopl catoons. 10 manag·ng 
Mes and direc:ones. co,rogunng the sys· 
tem. batcn file programmtng. and tech· 
ntques lor sys:em deve opers Through 
Verson 4, 

MS-DOS Power User's Guide, 
Volume I 
(Second Edition) 
Jonathan Kamin 
462pp. Re'. 473-9 
A fully revosed exoanded edttton ol out 
best-selling guide to htgn-petformance 
DOS techn ques and uttoloes-wnh del a Is 
on Versoon 3.3. Con' g utatton. 110. c oree­
lOry s;ructures. haJd d s~s. RAM dtSks. 
batcn ltte programming, the ANSI SYS 
devoce drovet, more Through Versoon 3 3 

Understanding DOS 3.3 
Judd Robbins 
676pp. Rei. 646-0 
Thts besl selling, in-depth tu1011al 
addtesses the needs or users a1 all levels 
Wllh many examples and hands-on exer­
e-ses Robbms dtscusses the fundamen· 
tals of DOS, :her covers manrputatong 
f,Jes and d11eclcries using lhe DOS eottor. 
pnmrng, communrcatong, and hnrshes 
vnlh a 'ull seclion on ba:ch fries 

Understanding Hard Disk 
Management on the PC 
Jonathan Kamin 
SOOpp Rei. 561- 1 
Thts tille is a key productivily toot lor all 
nard dtSk users who want efftaent. CffOI · 

tree hie management and Ofgantzatton. 
Includes dela Is or tne bes; ways to con­
serve nard d Sk space wnen usong sever a 
memoty-guzzhng programs Through 
DOS 4 

Up & Running 
with Your Hard Disk 
Klaus M Rubsam 
140pp. Rei . 666-9 

A far-sighted, compact inlroduction to 
hard disk rnstallalion and basoc DOS use 
Perfect lot PC users who wanl lhe practo­
cal essentrals tn the shortest possoble ume 
In 20 baste s1eps learn 10 choose your 
hard d1s1<. work ,,,,lh accessories bacl< 
up data use DOS u~hhes 10 save trme 
and more 

Up & Running with Windows 
266/386 
Gabriele Wentgos 
132pp. Rei. 691-X 
This handy 20-slep overvrew gives PC 
users all the essentoals of usrng 
Windows-whet11er for evalualing the 
sohware, or gettong a last slart. Each self­
contained lesson lakes 1us; 15 minutes to 
one hour to oomple:e 

COMMUNICATIONS 

Mastering Crosstalk XVI 
(Second Edition) 
Peter W. Gofton 
225pp. Rei 642-1 
ln:roducong 1ne communicattons orogram 
CrOSSia'< XVI lor tne IBM PC. As well as 
provtding extensove examples of com­
mand and scnpl foles for programming 
Crosstal", 1nis book tncludes a delatled 
desocnplion of how to use lhe program's 
more advanced features. sucn as wrn­
dows. lalking 10 mint or mainframe, cus­
tOmizong tho keyboard and answering 
calls and background mode. 

Mastering PROCOMM PLUS 
Bob Campbell 
400pp. Ref 657-X 
Learn a I aboul c:cmmunocalions and tn'or­
ma~on relrieval as you master and use 
PROCOMM PLUS. lopocs incude choos:ng 
and usong a modem; automaoc d'ahng; 
using on·ltne serviCes (leatunng Compu­
Serve) and more. Througn Version 1.1 b; 
also covers PROCOMM. the "shareware" 
version. 
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• Speed Disk unfragments and rearranges your 
files to restore lost disk performance. 
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rnu : 147 

Und : 7 .7 H 
Fr• t : 11 .2 H 

Tot•l : 19.0H 
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