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Symptoms: When printing 8-bit frame captures on a LaserWriter |l
SC, everything prints in black and white (not in grayscale). When

printing object drawings, special effects like flips and rotations
generally fail to print.

Rotated spray can Rotated spray can

A /

printed on a LW II NT printed on a LW I SC

Probable diagnosis: Unlike the LaserWriter [ NT and Il NTX, the
LaserWriter 11 SC doesn’t have PostScript in ROM.

Solution: Install a software PostScript interpreter, like TScript Basic
(published by TeleTypesetting) on your hard drive (you’ll need at
least 2 MB of RAM to use it).

= =

T-Seript Basic v3.0 T-Seript® Fonts

Approximate cost of repairing it yourself: $55.00
1 TScript Basic (street price) 55.00 1 hour
Approximate third-party repair cost: $1,565.00
1 LaserWriter [l NT I/O board 1,495.00

1 hour labor 70.00

Approximate dealer repair cost: $2,331.67
1 LaserWriter Il NT I/O board 2,261.67

1 hour labor 70.00
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Symptoms: There are irregularly spaced white spots on every page.

i

Probable diagnosis: The toner is unevenly distributed.

Solution: Check/replace the toner cartridge (HP part 92295A).

unit

Upper 4|L (T

Toner
cartridge

H

R AR AN RRRRAy|

1 toner cartridge

Approximate third-party repair cost:
1 toner cartridge
1 hour labor

Approximate dealer repair cost:
1 toner cartridge
|

| 1 hour labor

Approximate cost of repairing it yourself:

$89.95
89.95 1 min.
$164.95
99.95
65.00
$195.00
125.00
70.00
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Symptoms: The printout is generally too light.

NEES

Probable diagnosis: The print-density dial is set too high. The higher
the setting, the lighter the printout.

Solution: Turn the print-density dial to a lower number or fully
counterclockwise for the darkest possible printout.

|l|||!IIIHII!IHHII\|I||!||I||||||||I|||||||I|l | Lo
Densily ///////////
dial ﬂ;[ '
E O
Approximate cost of repairing it yourself: 1 min.
Approximate third-party repair cost: $65.00
1 hour labor 65.00
Approximate dealer repair cost: $70.00
1 hour labor 70.00
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Symptoms: The printout is generally too light. The low toner light on
the status panel is blinking (orange).

=] | IR | =1
ready/wait low toner paper out paper jam

Probable diagnosis: The toner cartridge is empty.

Solution: Check/replace the toner cartridge (HP part 92295A) located
in the printer’s upper unit.

Toner
cartridge

unit (RLELTERRERUTEEORER RN TR A

Upper J I]]l]]]]]]]I[I]]]

111 ?-

E

LELLLCEEEEE R b

Approximate cost of repairing it yourself: $89.95
1 toner cartridge 89.95 1 min.
Approximate third-party repair cost: $164.95
1 toner cartridge 99.95
1 hour labor 65.00
Approximate dealer repair cost: $195.00
1 toner cartridge 125.00

|1 hour labor 70.00
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Symptoms: Solid blacks appear to have been blotted. The edges are

rough, not crisp.

LaserWriter II NT

Probable diagnosis: The problem is in the transfer corona assembly

(located in the lower unit).

Solution: Clean/tighten the transfer corona assembly.

[ e ]
Transfer = L
assembly | g | [ Mnit
a '
= O
Approximate cost of repairing it yourself: 10 min. |
Approximate third-party repair cost: $325.00
5 hours labor 325.00
Approximate dealer repair cost: $350.00
5 hours labor 350.00
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Symptoms: The printout is generally too dark.

LaserWriter Il NT
LASERWRITER®IINT

(74

L] PostScriple
n Appie Tab

3 s i

Probable diagnosis: The print-density dial is set too low. The lower
the setting, the darker the printout.

Solution: Turn the print-density dial to a higher number or fully
clockwise for the lightest possible printout.

—
M | | ;-
Density | i P A A A A
dial o '
E O
Approximate cost of repairing it yourself: 1 min.
. Approximate third-party repair cost: $65.00
1 hour labor 65.00 |
Approximate dealer repair cost: $70.00
|1 hour labor 70.00
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Symptoms: Every printout, including the test page, is solid white.

Typical history: The problem occurred right after you installed a new
toner cartridge.

Probable diagnosis: The sealing tape is still in the toner cartridge.

Solution: Check/remove the factory sealing tape.

Upper (I Toner
un |t \IIIIIIIIIIIIIIIIIIIIIIIIIlIIIIilllllllllllllllill[ll Caftl'idge
g U
Approximate cost of repairing it yourself: 1 min.
Approximate third-party repair cost: $65.00
1 hour labor 65.00
Approximate dealer repair cost: $70.00

1 hour labor 70.00
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Symptoms: Every printout, including the test page, is solid black.

Probable diagnosis: The problem is in the toner cartridge.

Solution: Check/replace the toner cartridge (HP part 92295A).

U pper (I Toner
unit \||||||1||1|.|l|||IIIIIIIIIIIIIIII|||l||||!||[||[||"| artl‘ldge

ﬁ

LR |t

Approximate cost of repairing it yourself: $89.95 |
1 toner cartridge 89.95 1 min.
Approximate third-party repair cost: $164.95

1 toner cartridge 99.95

1 hour labor 65.00

Approximate dealer repair cost: $195.00

1 toner cartridge 125.00

1 hour labor 70.00
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Symptoms: Every printout, including the test page, is solid gray.

Probable diagnosis: The problem is in the toner cartridge.

Solution: Check/replace the toner cartridge (HP part 92295A).

Upper (I Toner
un |t \II1|I!|IIHIIIHII1IIIHIIIIIIIIIIIIIIIIIIIIIIIIII1I Cal’tridge

ﬁ

e L

[T

Approximate cost of repairing it yourself: $89.95
1 toner cartridge 89.95 1 min.
Approximate third-party repair cost: $164.95
1 toner cartridge 99.95
1 hour labor 65.00
Approximate dealer repair cost: $195.00
1 toner cartridge 125.00

1 hour labor 70.00
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Symptoms: There are stains on the back of every printed page.

Lase
LASH

Sl
s

Probable diagnosis: The problem is in the fuser assembly.

Solution: Check/replace the fixing roller cleaner wand (HP part
RG1-0966-000).

Cleaner
wand : = .
M) | | tower
.@I ]
= O
| Approximate cost of repairing it yourself: $1.85
1 fixing roller cleaner wand 1.85 1 min.
Approximate third-party repair cost: $325.00
5 hours labor 325.00
Approximate dealer repair cost: $350.00

5 hours labor 350.00
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Symptoms: There are stains on the back of every printed page.

Lase
A

—

e
[e—)
2B RAM
O

Probable diagnosis: The lower unit is dirty.

Solution: Clean the lower unit, particularly the black plastic feeder

guide and brass-color transfer guide.

Feeder : = [

uide ——([IIINNINNNL | | ‘towe

Transfer st s |

guide —i] |

% O
Approximate cost of repairing it yourself: 30 min.
Approximate third-party repair cost: $325.00
5 hours labor 325.00

Approximate dealer repair cost: $350.00
5 hours labor 350.00
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Symptoms: There are black marks on one side of every page.

LaserWriter [I NT -A

LASERWRITER®BINT

E e —— ]

l ApploTaks

jz 35 forts in ROM
| E |wanm

o

Probable diagnosis: The photosensitive drum needs cleaning.

Solution: Clean the affected edge of the photosensitive drum. If the
problem recurs, replace the toner cartridge (HP part 92295A).

Drum Toner
cartridge
T TN AINIAT
Approximate cost of repairing it yourself: $89.95
1 toner cartridge 89.95 10 min.
Approximate third-party repair cost: $164.95
1 toner cartridge 99.95
1 hour labor 65.00
Approximate dealer repair cost: $195.00
1 toner cartridge 125.00
1 hour labor 70.00




464 The Dead Mac Scrolls

Symptoms: There are regularly spaced horizontal white lines on

every page.

TR

Probable diagnosis: The photosensitive drum is scarred.

Solution: Check/replace the toner cartridge (HP part 92295A).

Drum — | T

LR R R

Toner
B—cartridge

11

Approximate cost of repairing it yourself:

1 toner cartridge

Approximate third-party repair cost:
1 toner cartridge
1 hour labor

Approximate dealer repair cost:
1 toner cartridge
1 hour labor

$89.95 |
89.95 1 min.
$164.95
99.95
65.00
$195.00
125.00

70.00
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Symptoms: An ozone (auto-exhaust) smell lingers about the printer.
Other than that, it seems OK.

11111

| (T

Probable diagnosis: The ozone filter is allowing gas to escape.

Solution: Check/replace the ozone filter.

[ ] Ozone
: = T [Ezmp—filter
I | | v
.@I J ]
= O
’ Approximate cost of repairing it yourself: $10.50
1 ozone filter 10.50 1 hour
| Approximate third-party repair cost: $346.00
1 ozone filter 21.00
5 hours labor 325.00
Approximate dealer repair cost: $392.00
1 ozone filter 42.00
5 hours labor 350.00
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American Educational Services
7611 Allman Drive

Annandale VA 22003
703/256-5315

component-level repairs on 800K disk drives
replacement heads for 800K disk drives

Digi-Key

701 Brooks Avenue S

Box 677

Thief River Falls MN 56701-0677
800/344-4539

miscellaneous ICs and other small parts

GDT Softworks

Box 1865

Point Roberts WA 98281
604/291-9121

BetterWriter printer drivers

Impact Printhead Services
8701 Cross Park Drive #101
Austin TX 78754
800/777-4323

OEM (C-Tech, formerly C. Itoh) printheads for ImageWriter printers

component-level repair of ImageWriter printheads

JDR Microdevices
2233 Samaritan Drive
San Jose CA 95124
800/538-5000

miscellaneous ICs and other small parts
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MCM Electronics

650 E Congress Park Drive
Centerville OH 45459-4072
800/543-4330

miscellaneous ICs and other small parts

MEI/Micro Center
1100 Steelwood Road
Columbus OH 43212
800/634-3478

ribbon cassettes for ImageWriter printers
OEM (HP) toner cartridges for LaserWriter printers

National Parts

Box 573
Chester NY 10918
914/469-4800

OEM (C-Tech, formerly C. Itoh) parts for ImageWriter printers

On-Time Mac Service
268 C. Middlefield Road
Redwood City CA 94061
415/367-6263

component-level repairs on Macintosh analog boards, logic
boards and power supplies, ImageWriters and LaserWriters

Ontrack Computer Systems
6321 Bury Drive, #5-19
Eden Prairie MN 55346
800/752-1333

DiskManager Mac SCSI formatting software
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Parts Now
810 Stewart Street
Madison WI 53704
800/421-0967
OEM (HP) parts for LaserWriter printers
component-level repairs on LaserWriter fusers and LaserWriter
power supplies

Soft Solutions
907 River Road #98
Eugene OR 97404
503/461-1136
OEM parts for Macintosh analog boards and logic boards
component-level repairs on Macintosh analog boards, logic
boards, and power supplies
Macintosh Repair & Upgrade Secrets
Macintosh Printer (Repair & Upgrade) Secrets
Macintosh Il Repair and Upgrade Secrets

Sony Service Company, Parts Division, Publications Department
8281 NW 107th Terrace

Kansas City MO 64153

816/891-7550

service manuals for Sony CPD-1302 and CPD-1304 monitors
OEM parts for Sony monitors

TeleTypesetting

311 Harvard Street
Brookline, MA 02146
617/734-9700

TScript Basic (PostScript interpreter) for LaserWriter 11SC
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Symptom index

Symptoms are grouped according to the hardware they affect,
following the book’s chapter organization. For problems with an
Apple CD SC or Scanner, Hayes Smartmodem or Hewlett Packard
Deskjet Plus or DeskWriter, check the hard drive section.

Early Macs

128K
AppleTalk network problems, 72
mouse selects everything, 82
no startup bong, vertical lines, checkerboard pattern, 61
no startup bong, display dark, 142
resets ImageWriter I, 71
sad Mac, error code 014120, 113
sad Mac, error code 0F0064, 123

512K/512Ke
AppleTalk network problems, 72
keyboard doesn’t work, 95
mouse selects everything, 82
no hot restart, delayed flup-flup-flup noise, 28
no startup bong, vertical lines, checkerboard pattern, 61
no startup bong, display dark, 142
no startup from floppy disk, 78
resets ImageWriter I, 71
sad Mac, error code 014120, 113
sad Mac, error code 0F0064, 123
startup problems, 79
unreadable disks, 75

date and time improper, 98

floppy disk
drive vibration, humming noise, 18
ejects, 92
rubs on cabinet opening, 77

keyboard
M0O110 won’t work, 96
MO110A won’t work, 97
works intermittently, 93-94

mouse
doesn’t work, 89
jams when moved from side to side, 90
jams when moved up and down, 91
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Early Macs, mouse, cont’d

pointer doesn’t go down, 87
pointer doesn’t go left, 85
pointer doesn’t go right, 86
pointer doesn’t go up, 88
selects everything, 84
no startup bong
checkerboard pattern, 62-64
checkerboard pattern, vertical lines, 61
display dark, 21, 22-23
display dark, arcing and sparking, 108
display dark, chirp-chirp-chirp noise, 39
display dark, flup-flup-flup noise, 24-28
display dark, groaning noise, 20
display dark, humming noise, vibration, 18
display dark, loud screeching noise, 19
no beep noise, 110-11
tightly spaced horizontal lines, no desktop, 59
vertical bars, 65
with hot restart, 28
no startup, disks ejected, 92
noise
burping, 140
chirp-chirp-chirp, 21, 39
flup-flup-flup, 24-27
groaning, 20
humming, floppy drive vibration, 18
like teakettle, 14
loud screeching, 19
loud sizzling, dark display, 107
loud sizzling, display wiggles like worm on right side, 31
no beep, 110-11
simple beep, lock up, 70
soft ticking, 141
startup bong-flup, bong-flup, display dark, 29
whining like mosquito, 15
whining like mosquito, burning smell, 16-17
Plus
AppleTalk network problems, 74
mouse selects everything, 82
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Early Macs, Plus, cont’d

no startup bong

display dark, 143

tightly spaced horizontal lines, random dots, 60
no startup from floppy disk, 80
resets ImageWriter 11, 73
startup problems, 81
unreadable disks, 76

sad Mac

error code 010601, 112
error code 01FEOT, 114
error code 030001, 115
error code 030002, 115
error code 030004, 115
error code 030008, 115
error code 030010, 115
error code 030020, 115
error code 030040, 115
error code 030080, 115
error code 030100, 116
error code 030200, 116
error code 030400, 116
error code 031000, 116
error code 032000, 116
error code 034000, 116
error code 038000, 116
error code 0OF0002, 119-120
error code OF0003, 121
error code OF0004, 122
error code OFO00A, 117
error code OFO00D, 118
error code nn0001, 124
error code nn0002, 125
error code nn0004, 126
error code nn0008, 127
error code nn0010, 128
error code nn0020, 129
error code nn0040, 130
error code nn0080, 131
error code nn0100, 132
error code nn0200, 133
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Early Macs, sad Mac, cont’d
error code nn0400, 134
error code nn0800, 135
error code nn1000, 136
error code nn2000, 137
error code nn4000, 138
error code nn8000, 139
smell
burning, whining noise like mosquito, 16
like ozone, 13
system errors, unique, repeatable, 67-69
time and date improper, 98
vibration of floppy drive, humming noise, 18
video display
blinks out, 41
bottom moves up and down, 36
bright diagonal lines, smoke, 45
bright flash of light, 109
bright horizontal line, smoke, 50
bright vertical line, 48
bright vertical line, smoke, 46
bright white dot in center, 106
bright white line in middle, 55
bright white line in middle, dark top half,
squashed bottom half, 56
checkerboard pattern, 62-64
dark, 40, 41-42
dark, arcing and sparking, 108
dark bottom half, 55
dark, loud sizzling noise, 107
dark, no bong, 20, 22-23
dark, startup bong-flup, bong-flup, 29
dark top half, bright white line in middle,
squashed bottom half, 56
dim vertical line, smoke, 47
elongated bottom half, 57
elongated top half, 58
flashes horizontal white lines, 41-43
frozen floppy disk icon, raster size of postage stamp, 66
herringbone, 12
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Early Macs, video display, cont’d

horizontally compressed, 34

horizontally expanded, 35

linearity poor, 44

lock up, simple beep noise, 70

moves in and out on right side, 37-38

no blinking ? mark, no disk drive spin, 105

no desktop, too bright, scan lines, 54

not rectangular, 102

off center, 103

out of focus, 99-100

raster size of postage stamp, frozen floppy disk icon, 66

scan lines, no desktop, too bright, 54

scan lines, too bright, 52-53

shrunken, 104

smoke, bright diagonal lines, 45

smoke, bright horizontal line, 50

smoke, bright vertical line, 46

smoke, dim vertical line, 47

squashed bottom half, bright white line in
middle, black top half, 56

squashed top half, 55

tightly spaced horizontal lines, no desktop, 59

tilted, 101

tiny gray area, bright flashing horizontal
line, dotted lines, 51

too bright, scan lines, 52-53

too bright, scan lines, no desktop, 54

vertical bars, 65

vertically compressed, 32-33

wiggles like worm on right side, 30

wiggles like worm on right side, loud sizzling noise, 31

Mac SE and SE/30
date and time improper, 179-80
disk drive
internal, doesn’t mount, 176-77, 208-10
message to nonexistent, 219-20
upper, doesn’t work, 214
keyboard and mouse don’t work, 178
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Mac SE and SE/30, cont’d

message
broken bus or bus not terminated, 208-9
broken bus or bus not terminated, burning smell, 176
error during inquiry command, 210
to nonexistent disk drives, 219-20

mouse and keyboard don’t work, 178

no icon, display dark, 150

no startup
display dark, 148-49
intermittent flup-flup-flup noise, 218

no startup bong
checkerboard pattern, 174-75
display dark, no startup, 148-49
hissing, sizzling noise, 147
no beep, 213

noise
flup-flup-flup, no startup, 218
hissing, sizzling, display dark, 147
loud, display jitters and shakes, 146
loud sizzling, display wiggles like worm on right side, 151
no beep, 213
tweeting, 207

sad Mac
error code 0_0_0_0 over O_F_0_F, 204
error code 0_0_0_5 over F_0_F_0, 205
error code 00000001 over nnnnnnnn, 181
error code 00000002 over 000000nn, 182
error code 00000002 over 0000nn00, 184
error code 00000002 over 00nn0OONn, 183
error code 00000002 over nnOONN00, 185
error code 00000003 over 000000nn, 186
error code 00000003 over 0000nn00, 188
error code 00000003 over 00nn00nn, 187
error code 00000003 over nn00ONn00, 189
error code 00000004 over 000000nn, 190
error code 00000004 over 0000nn00, 192
error code 00000004 over 00nn00ONnnN, 191
error code 00000004 over nn0ONN00, 193
error code 00000005 over 000000nn, 194
error code 00000005 over 0000nn00, 196
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Mac SE and SE/30, sad Mac, cont’d

error code 00000005 over 00nn00nnN, 195
error code 00000005 over nn0ONN00, 197
error code 0000000E over 000000nn, 198
error code 0000000E over 0000nn00, 200
error code 0000000E over 00nn00nn, 199
error code 0000000E over nn00ONN00, 201
error code 0000000F over 00000003, 202-3
SCSI devices don’t mount, 176-77
smell of burning, broken bus message, 176
time and date improper, 179-80
video display
blinks out, 158
bright horizontal line, 165
bright vertical line, smoke, 161
bright white line in middle, squashed
bottom half, dark top half, 171
bright white line in middle, squashed top
half, dark bottom half, 170
checkerboard pattern, 174-75
dark bottom half, bright white line in
middle, squashed top half, 170
dark top half, bright white line in middle,
squashed bottom half, 171
dark, no icon, 150
dark, hissing, sizzling noise, 147
dark, no startup, 148-49
dim vertical line, smoke, 162
elongated bottom half, 172
elongated top half, 173
herringbone pattern, 145
horizontal line, 164
horizontally compressed, 154
horizontally expanded, 154
jitters and shakes, loud noise, 146
linearity poor, 159
moves in and out on right side, 156-57
not rectangular, 212
out of focus, 215-16
scan lines, too bright, 166-69
shrunken, 217
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Mac SE and SE/30, video display, cont’d

smoke, vertical line, 160-62

squashed bottom half, bright white line in
middle, dark top half, 171

squashed top half, bright white line in
middle, dark bottom half, 170

tilted, 211

too bright, scan lines, 166-69

vertical bars, 206

vertical line, 163

vertical line, smoke, 160

vertically compressed, 152

vertically expanded, 153

wiggles like worm on right side, loud sizzing noise, 151

Mac Il

date and time don’t work, 240
DeskWriter doesn’t work, 238-39
do-do-da-da sound, 225-26, 242
do-do-da-da sound

after error chord, 223-24

after high and higher notes, 228

after high note, 227
error chord, do-do-da-da sound, 223-24
hard drives

external, don’t work, 233

external and internal, don’t work, 234
green light on, no startup chime, 229-30
high note(s), do-do-da-da sound, 227-28
keyboard and mouse don’t work, 235-36
Mode32 won't install, 231
modem and printer don’t work, 237
mouse and keyboard don’t work, 235-36
no startup, 241
no startup, after startup chime, 222
no startup chime, green light on, 229-30
printer and modem don‘t work, 237
sad Mac, error code 0000000F over 00000001, 242
seven startup disk icons, 232
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Mac Il, cont’d

startup chime

do-do-da-da sound, 225-26, 242
error chord, do-do-da-da sound, 223-24
high note, do-do-da-da sound, 227
high note, higher note, do-do-da-da sound, 228
otherwise no startup, 222

time and date don’t work, 240

virtual memory won't run, 231

Floppy disk drives

1.4MB (Apply/Sony MFD-75W)
eject problems, 259-60
insertion problems, 258
not Mac disk, 264
unreadable, 261-62
unreadable file, 263

400K (Apple/Sony OA-D34V)
eject problems, 244
not Mac disk, 248
unreadable, 245-46
unreadable file, 247

800K (Apple/Sony MFD-51W)
eject problems, 249-50
not Mac disk, 257
system error ID=10, 254
system error ID=15, 255
unreadable, 251-53
unreadable file, 256

replacing, with no test instruments, 265
disassembly, 265-73
materials, 265
track zero alignment, 274-76

Hard drives and peripherals

any model
disk access LED doesn’t work, 278
no mount, error during inquiry command message, 279
any model/Conner CP3100, no mount, broken
bus or bus not terminated message, 288
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Hard drives and peripherals, cont’d

any model/Lien power supply 10-8707A, no
spin, no lights, no sound, 285
any model/Miniscribe 8425SA, broken bus or
bus not terminated message, 290
any model/Quantum Q280
broken bus or bus not terminated message, 286
unreadable file, 287
any model/Seagate ST225N, slow mount,
no drive recognition, 289
Apple CD SC, unreadable disk, 301
Apple HD 20 SC/Miniscribe 8425SA
no mount, clunk-clunk noise, 282
no spin, stuck disk access light, ? mark, 281
sad Mac on startup, 280
Apple HD 40 SC/Quantum QA250, no mount,
no drive selection, 283
Apple HD 40 SC/Sony SRD 2040A, no spin,
smell like burning grease, 284
Apple Scanner, system boot intermittent, 302
CMS P1 100-SE/r/Conner CP3100, no mount,
broken bus or bus not terminated message, 288
CMS PROG60/Lien power supply 10-8707A, no spin,
no lights, no sound, 285
CMS PROB8O-II/i/Quantum Q280
broken bus or bus not terminated message, 286
unreadable file, 287
Hayes Smartmodem 2400 231AA, no transmit or receive, 303
Hewlett Packard DeskJet Plus 500, blinking on light, 304
Hewlett Packard DeskWriter
Datacomm buffer overun, 305
Datacomm error, 306
Error trap 10864, 308
prints garbage in reverse video, 307
Hisper 20/Seagate ST225N, slow mount,
no drive recognition, 289
Jasmine 100/PG 3045 power supply, no startup, 293
Jasmine 20/Miniscribe 8425SA, broken bus or
bus not terminated message, 290
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Hard drives and peripherals, cont’d
Jasmine 80/Quantum Q280

broken bus or bus not terminated message, 286
unreadable file, 287

Jasmine Direct Drive 80/Quantum Q280, no or slow startup, 292
LaCie Cirrus 80/CP ML40-3101, no startup, 294
Mac I1I/Quantum QA250, no mount, no drive selection, 283
Mac Il/Sony SRD 2040A, no spin, smell like burning grease, 284
Mac SE/Miniscribe 8425SA

no mount, clunk-clunk noise, 282

no spin, stuck disk access light, ? mark, 281

sad Mac on startup, 280
Mac SE/Sony SRD 2040A, no spin, smell like burning grease, 284
Mac XL/Miniscribe 8425SA

no mount, clunk-clunk noise, 282

no spin, stuck disk access light, ? mark, 281

sad Mac on startup, 280
MicroTech Nova 50/PG 3045 power supply, no startup, 293
Mirror/MagNet 40/40, no mount, 295
Peak 20/5.25-inch Miniscribe, no or slow startup, 296
Rodime Systems 20 Plus/Seagate ST225N, sad Mac

error code OFO00A, 297

SuperMac DF 40XP/5.25-inch NEC, no or slow startup, 299
SuperMac DF 40XP/CP ML40-3101 PS, no startup, 298
Warp 9 Photon/3.5-inch Lapine, no LED light, no mount, 300

External monitors
any model for Mac Il, black rippling line, 337
any model for Mac Plus, SE, SE/30, black rippling line, 336
Apple High-Resolution Monochrome
always out of focus, 330
dark, horizontally compressed, 334
loss of display, 331
no display, 332
off center, 333
rolls from top to bottom, 329
vertically compressed, 335
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External monitors, cont’d
AppleColor RGB

always out of focus, 314
blue shadow on left side, 317
colored blotches, 318
colored shadows everywhere, 315
horizontally compressed, 327
jitters in and out of focus, 313

left side folds over, 312

loss of display, 322-23

no display, 324-25

off center, 326

red shadow in upper right corner, 316

rolls from top to bottom, 311

thin horizontal line, 310

tinted blue, 321

tinted green, 320

tinted red, 319

vertically compressed, 328
Goldstar 1450 Plus Multiscan, cable doesn’t work with Mac I, 339
Packard Bell PB 1272A, no horizontal sync, 340
Princeton Max 15 Multiscan, cable doesn’t

work with Mac I, 341

Samsung MG 2525, no horizontal sync, 342
Samsung MG 2565, no horizontal sync, 340
Sony CPD 1302 Multiscan

cable doesn’t work with Mac SE, 347

cable doesn’t work with Mac [, 346

doesn’t switch off, 345

sides curve inward, 343

vertical height collapses, 344
VGA, cable doesn’t mate with Mac LC, 338

ImageWriter |
clunk-clunk-clunk noise, 357
continues printing when paper out, 371
grinding noise, stalling, 356
intermittent dropouts, 369
light printout, 367-68
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ImageWriter I, cont’d
missing dots, 361-63
no line feed, overprinting, 355
paper slips, overprinting, 373
paper won't load, 372
pin-feed paper derails, 370
scraping noise, horizontal scratch marks, 358
Select lamp doesn’t light, no print response, 352-54
Select lamp lights, no print response, 349-51
squashed first line, 359-60
wavy printout, uneven vertical lines, 364—-66

ImageWriter 11

cyan overlaps black, 382

Draft and Best quality printouts ugly, 385
dropouts intermittent, 396

error light, paper in printer, 380

fading between light and dark, 397

light printout, 394-95

missing dots, 387-89

no line feed, overprinting, 377-78

not shown in Chooser or Choose Printer DA, 379
on/off button intermittent, 384

paper slips, overprinting, 401

paper won'’t load, 400

pin-feed paper derails, 398

printing continues with no paper, 399

scraping noise, horizontal scratch marks, 381
Select lamp doesn’t light, no print response, 375-76
staircaselike printout, 386

wavy printout, uneven vertical lines, 390-93
yellow overlaps black, 383

LaserWriter and LaserWriter Plus

black marks on one side, 435

black stripe like tire track in right margin, 433-34
blotted printout, edges rough, 425-26

dark printout, 427

dropouts like white water spots, 421-22
horizontal white lines, 436
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LaserWriter and LaserWriter Plus, cont’'d

light printout, 423-24

margin width irregular, 441

no test page
no print response, 418-20
no test LED, 404
test LED blinks, 405
test LED blinks, error code nnnnnn02, 407
test LED blinks, error code nnnnnn04, 408
test LED blinks, error code nnnnnn08, 409
test LED blinks, error code nnnnnn0C, 415
test LED blinks, error code nnnnnn10, 410
test LED blinks, error code nnnnnn20, 411
test LED blinks, error code nnnnnn30, 416
test LED blinks, error code nnnnnn40, 412
test LED blinks, error code nnnnnn80, 413
test LED blinks, error code nnnnnnCO, 417
test LED stays on, error code nnnnnn01, 406
test LED stays on, error code nnnnnn02, 407
test LED stays on, error code nnnnnn03, 414
test LED stays on, 403

ozone smell, 439

paper jam, 440

solid black printout, 429

solid gray printout, 430

solid white printout, 428

stains on back, 431-32

thin vertical line, 437

vertical line, dropouts like water spots, 438

LaserWriter Il SC, NT and NTX

black marks on side of page, 463
blotted printout, edges rough, 456
dark printout, 457

dropouts like white water spots, 453
horizontal white lines, 464

light printout, 454-55

no gray scale, no special effects, 452
no print response, print error, 258, 451



484 The Dead Mac Scrolls

LaserWriter Il SC, NT and NTX, cont’d
no test page
no status panel, 450
paper jam light blinks, 449
paper jam, low toner, and ready/wait lights blink, 448
paper out and paper jam lights blink, 445-47
ozone smell, 465
solid black printout, 459
solid gray printout, 460
solid white printout, 458
stains on back, 461-62
thin vertical line, 443
vertical line, dropouts like water spots, 444
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Macintosh. Bible products

The Mac Bible, Third Edition. It's the best-selling Mac book ever, with 597,000 copies
in print (including six foreign translations). The Third Edition has 1,115 pages, with a 90-
page index and a 68-page glossary. Al 2.5¢ a page for the best—and most clearly written—
Mac information available, how can you go wrong? $28.

The Mac Bible Guide to FileMaker Pro. “A must for every FileMaker Pro user,” as Dennis
Marshall, Claris’s FileMaker Pro product manager put it, this is the first comprehensive guide to
the Mac’s leading database program. With dozens of step-hy-step procedures, shortcuts and
troubleshooting tips, it will save hours of your time. $18.

The Mac Bible Guide to System 7. System 7 represents the most dramatic changes ever
made to the Mac's basic system software, and sets the stage for all future system improve-
ments. Our crystal-clear, accessible and affordable guide, by veteran Mac author Charles
Rubin, gets you up to speed with System 7 in no time. $12.

The Mac Bible Software Disks, Third Edition. This companion to The Mac Bible is full of
great public-domain software, shareware, templates, fonts and art. Painstakingly gleaned from
literally thousands of programs, these disks offer you la créme de la créme. Over 1.5 mega-
bytes of software on two 800K disks. $20.

The Mac Bible “What Do | Do Now?” Book, Second Edition. Completely updated
through System 7, this bestseller covers just about every sort of basic problem a Mac user can
encounter—{rom the wrong fonts appearing in a printout to the mouse not responding. Easy
to understand, it's an essential resource for beginners and experienced users alike. $15.

The Dead Mac Scrolls. Now any Mac owner—from the novice to the expert—can keep
repair costs down. In this unique and encyclopedic guide, Macintosh guru Larry Pina diagnoses
hundreds of hardware problems, shows you the simplest and cheapest way to fix them, and tells
you how much the repairs should cost. $32.

The Dead Mac Scrolls Disk. Align, diagnose and evaluate monitors and Apple printers with
the latest versions of Larry Pina’s Color Test Pattern Generator and Laser Test Characler
Generator programs. Important logic board tests are also included on this invaluable disk. $32.

System 7 package. Save $5 when you buy The Mac Bible and our Guide to System 7 together. $35.
Bible/software combo. Save $10 when you buy The Mac Bible and the Bible disks together. $38.
Super combo. Save $13 by buying The Mac Bible, the Bible disks and “What Do | Do Now?” Book. $48.

Ultra combo. Save §15 by buying The Mac Bible with the Bible disks, the “What Do | Do Now?” Book
and the Guide to System 7. $58.

This is the Mac.
It's

to be fun.

The Macintosh Bible T-shirt. Our T-shirts are striking—bright magenta lettering on your
choice of black or white. Here's a little picture of the front. The back says: Easy is hard (ke
second commandment from The Macintosfi Bible). These are high-quality, preshrunk, 100% cotton
shirts; they're thick, well-made and run large. $9.

How to Order:

To order any of these products, just fill out the form an the next page and send it with your payment to Peachpit
Press, 2414 Sixth Street, Berkeley, CA 94710. You can also order by phone with Visa or MasterCard. Call us
at 510/548-4393 or 800/283-9444, or fax your order to us at 510/548-5991.

Satisfaction is unconditionally guaranteed or your money will be cheerfully refunded!



Order form for Macintosh. Bible products

Please send me:

copies of The Macintosh Bible, 3 ed. @ $28 = $
copies of The Macintosh Bible Guide to FileMaker Pro @ $18 = $
copies of The Macintosh Bible Guide to System 7 @ %12 = %
copies of The Macintosh Bible Software Disks, 3 ed. @ $20 = %
copies of The Macintosh Bible “What Do | Do Now?” Book, 2 ed. @ $15 = §$
copies of The Dead Mac Scrolls @ $32 = §
copies of The Dead Mac Scrolls disk @ $32 = %
copies of the System 7 package @ $35 = §
copies of the Bible/software combination @ $38 = $
copies of the super combo @ $48 = %
copies of the ultra combo @ $58 = §
Macintosh Bible T-shirts @$9 =%

(inblack: S _~ M _ L _ XL; inwhite:__ S M L _ XL

Tax of 8.23% applies to California residents only.
UPS ground shipping: $4 first item, $1 each additional,
| UPS 2nd day air: $7 for first item, $2 each additional.
Air mail to Canada: $6 for first item, 54 each additional.

iir mail Overseas: 14 1'.ufljlem. TOTAL: $

shipping, handling and tax (if any):  §

(L) 'm enclosing a check for the total shown above. (Customers outside the U.S.: checks must be
in U.S. funds and payable through a U.S. bank. You can also pay with an international postal
money order, but not a Eurocheque. It's easiest if yvou pay by credit card.)

D Please charge my charge card for the total amount shown above:

VISA/MasterCard # exp. date

cardholder signature

Ship this order to: (PLEASE PRINT CLEARLY)

name

address (please give us a street address so we can ship via UPS)

city, state, zip (or city, postal code, country)

daytime phone number (with area code)
Peachpit Press, 2414 Sixth Street, Berkeley, CA 94710
510/548-4393 or 800/283-9444 » Fax: 510/548-5991
DMS



Ordering Information

Availability
Peachpit Press books are available through your local bookstore or directly
from Peachpit. To order direct, call our toll-free number (800/283-9444)
or send the form included on the reverse side.

Resellers
To receive information about bulk purchases for resale, contact Publishers
Group West (800,/788-3123, 510,/658-3453) or call Peachpit Press
(800,/283-9444 or 510,/548-4393) and ask for rescller sales.

Shipping (U.S.)
We ship all orders within three working days of receiving them. Normal
shipping is via UPS ground, which takes 1-3 days for the West Coast and
6-8 days for the East Coast.

Shipping (Canada /Overseas)
Shipping to Canada is via U.S. Mail air rate. Shipping overseas is via an air
mail service. Overseas orders must be prepaid in U.S. dollars.

Rush orders
The fastest way to get a book is to call us (800,/283-9444) and specify that
you want a book shipped via Second Day Air (also known as UPS Blue). If
we get the call before 11 a.m. Pacific Time, we can usually ship it the same
day.

Returns
All sales arc unconditionally guaranteed. If you don’t like a book for any
reason, just send it back and we’ll refund your money.

Shipping Charges
First Book Each Additional Book
UPS Ground $4 $1
UPS Blue $7 $2
Canada 56 $4
Overscas §14 S14




THE DEAD MAC SCROLLS $32

Larry Pina continues to do what he does better than
anyone—shrink repair bills for Mac owners.
Owen Hartnett, Director, Macintosh Technical Group,
Boston Computer Society

Larry Pina is the patron saint of Mac users and a godsend :
to anyone who’s ever had a Macintosh hardware problem.
This guide will save Mac owners a fortune, and repair
technicians hours of head-scratching.

Jeff Milstead, MacUser Labs |

While the Mac is easy to use, it’s also expensive to fix (once
the warranty honeymoon is over). But now you don’t have
to hand your computer over blindly and pray that the bill
doesn’t go through the roof.

In this encyclopedic guide, Macintosh repair guru Larry Pina
diagnoses problems that can stump even experts for hours,
shows you the simplest and cheapest way to fix them, and
tells you how much the repairs should cost.

Brought to you by the publishers of The Macintosh Bible,

the world’s best-selling Mac book, The Dead Mac Scrolls

‘covers every Mac old enough to have a post-warranty repair
history, and many peripherals too. It can save you weeks of i
downtime, thousands of dollars and endless frustration.

Still not convinced?

Then take advantage of our

30- day money-back guarantee - Nt
and see for yourself. | n \‘

: @ A Goldstein & Blair book
Published by Peachpit Press H o 178094012352
: 800/283—9444, 510/548-4393 el
fax: 510/548-5991 i ‘ . ISBN D—HHDEBE-EE—I{





