





































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































GLOSSARY: MAC DEMYSTIFIED

RAID

Redundant Array of Independent Disks. A multidisk storage device that provides high-speed
data access plus fault tolerance. Especially popular among video, sound, and other multimedia
producers on the Mac.

RAM fragmentation

A condition that can evolve in RAM (see RAM) as multiple programs execute and then termi-
nate. Unless each program adequately frees up and cleans up the RAM it used, your Mac can
begin to lose available memory until ultimately you are unable to run programs until you restart
the computer. In a well-behaved program environment RAM fragmentation should never occur.

RAM

Random Access Memory. Electronic storage where Mac programs are executed, temporary data
is stored, and data manipulation is conducted. RAM is volatile storage, which means the data is
lost when power is removed.

Raster Image Processor
Hardware and software that rasterizes images and text fonts.

Rasterizing
The process of converting the mathematical definitions of fonts and other
images into printed form.

Read/Write head
On a hard disk, CD-ROM, or floppy disk, the hardware device that moves across the storage
medium to access stored information.

Relational design
A database design that uses multiple tables to define a complete data element. Related tables
are logically linked through a common key, such as a company identifier,

Removable drive
A storage device that supports removable media.

Repeater
In a network environment, a hardware device that boosts signal levels for a long cable run.

ResEdit
A Mac System-level editor that lets you review and change applications.

Resolution
A measure of image quality. Expressed in the number of bits used to store the image.

Resource fork

A part of a Mac file. The resource fork stores all file information except the actual data the
file contains. The resource fork may contain creator codes, menus, splash screens, and other
information.
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Resources
Hardware or software components available for use by a computer user, program, or applica-
tion.

RIP - See Raster Image Processor.

ROM

Read Only Memory. Electronic storage inside computers, printers, and other electronic devices.
ROM conlains program instructions that are usually provided by the device manufacturer and
which cannot be changed by vendors or users.

Row
In a spreadsheet, the horizontal group of cells.

Runaround
In printing, the space between a figure and the text that surrounds it.

Sad Mac
An onscreen display that indicates that a problem occurred during the
startup or booting process.

Sans serif font

A font without serifs, character extensions that add definition and shape. San Serif fonts are most
often used for titles, posters, and other short text. Fonts with serifs are used for body text
because text in serif font styles is easier to read.

Scanner
A hardware device similar to a copier that uses optical techniques to copy printed material into digi-
tal format so it can be used by a computer application.

Screen font - A display font.

Scroll bars
Onscreen objects that let you move up and down or side-to-side in an application window to dis-
play material that is too large to fit on a single screen or within the active window.

SCSI port

Small Computer System Interface. A input/output port common on Mac computers for disk
drive, printer, and other device interface. An 8-bit interface capable of 5 Mbytes per second
of data transfer.

SCSI-2
A 16-bit SCSI interface standard capable of 20 Mbytes of data transfer.

SCSI-3
A 16-bit SCSI interface standard capable of up to 40 Mbytes of data transfer.

SDSL
Synchronous Digital Subscriber Line.
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Search engine
On the Internet or an intranet, a software application that helps users findspecific information
by searching titles, topics, and other data for specified information.

Sector
A subset of a hard disk track.

Serial ports
Macintosh input/output ports used to interface with printers, modems, and other external
devices.

Serif font
A font that includes serifs, character extensions that add definition and shape.

Server - On a computer network a device that is configured to manage specific functions such a
s printer or file services.

Service bureau

An individual or company that performs services within a specific industry. A computer ser-
vice bureau, for example, conducts computer processing services such as word processing,
accounting, or database functions. A graphics service bureau may take a user’s original art or
photographs and turn it into computer files or could even generate original art.

Services for Macintosh
On a Windows NT network, intrinsic software that supports Macintosh computers.

SFM
See Services for Macintosh.

Shortcut
In a Windows environment, icons that represent an actual folder or program. Shortcuts are simi-
lar to Apple aliases.

Shutdown procedure
The process for closing Mac programs and turning off the hardware.

Size box
An icon on the lower-right-hand-corner of the Mac onscreen window that let you drag the win-
dow to a new size.

Sleep mode

A computer operational mode that turns off the display and reduces the power to other elec-
tronic devices. A computer in sleep mode appears to be turned off, but you can restore opera-
tion usually by pressing a single key or by using a specific keyboard combination.

Slider
The dial. An object on Mac windows that lets you change the value or certain onscreen objects.
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Small Computer System Interface - See SCSI.

Software Publishers Association
A national organization that is working to establish multimedia hardware and software standards
and specifications.

SPA - See Software Publishers Association.

Spooling
The process of sending application output intended for a printer into a RAM or disk file tem-
porarily. Spooling frees up an application quicker than sending output directly to a slow device.

Star topology
In computer networking, a physical arrangement that connects individual devices through a central
hub or server in a star or spoke arrangement.

Startup chime
A sound played to indicate progress during the startup or booting process.

Startup Disk

A hard disk specified as the bootup or startup disk. In a single hard disk

environment the one hard disk is automatically configured as the startup disk. If your Mac has
multiple hard drives, you can specify which disk will be used to load the operating system infor-
mation.

Startup Movie
A brief animated or motion video sequence that plays during the booting or startup process. You
may have no movie, or you can specify which file will play at startup.

Startup process
The process of starting the Mac from a turned off condition. Startup invoves turning on the

power and having the system ROM load the operating system and other software required for
operation.

Startup Screen
The screen or screens that display during the startup process.

Storage

Nonvolatile devices, including hard disk drives and floppy drives, used to store computer infor-
mation or programs.

Straight text - See ASCII.

StyleWriter - A popular Mac printer.

Subscribe
The process of specifying which Internet newsgroup you want to read regularly.
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Subscript font
A font specification used to display or print text configured as a subscript.
Superscript font - A font specification used to display or print text configured as a superscript.

System file
A program or data file used at the Mac system level to support operating system functions.

System fonts
[Fonts that are part of the default fonts installed with the operating system.

System
An operating system, such as Mac OS 8.

T.A.R.D.LS - Time and Relative Dimensions in Space. A fictional time machine forged by the
Time Lords. For more than 25 years this time machine carried Dr. Who through time and space
on the BBC. If the good doctor had a Mac, he could have gotten that chameleon circuit working.

TCP/IP
Transfer control protocol/Internet protocol. The communications protocol most often used in U
NIX networks and the Internet.

Template

A data file supplied with an application that provides a starting point for designing a docu-
ment of a specific type. Word processing software may include templates for reports or newslet-
ters, for example. A database program may include templates for household inventory or
accounting functions. Templates make the design of particular data types easier and quicker
than if you had to start from scratch to design your own.

Text editor
A software application that conducts basic text manipulation functions. The resultant file is usu-
ally stored in ASCII (straight text) format.

Thermal-wax transfer
A printer technology that uses hot plastic film fo place colors on the page one layer at a time,

Thumbnail

A small image that represents a larger graphics or photographic object. Displaying images in
thumbnail size saves memory and screen space. Thumbnails can serve as shortcuts to full-sized,
high-resolution files.

Title Bar
A bar at the top of an open window or application that contains the title ofthat window or appli-
cation. Title bars are usually positioned on top of the menu bar.

Track
On a hard disk, concentric circles used as a logical division for data storage.

Trackball
A computer input device that replaces or supplements the mouse. A trackball consists of a rela-
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tively large ball set on top of a base, a switch or switches that perform the mouse-click func-
tions, and an interface cable that plugs into the mouse port.

Trackpad

An electronic pad that provides input to the computer and computer applications. A pen or sty-
lus is used to select onscreen objects. A trackpad replaces or supplements the mouse as an
input device.

TrueType fonts

Standard, scalable, outline fonts used by Apple and Microsoft that can beused for display or prin
ting. TrueType standards enable applications and the files they produce to work well in a
cross-platform environment and across applications.

TrueType GX fonts
A font that shipped with QuickDraw GX. Includes support for ligature.

TrueType Open font
A font standard developed by Microsoft that supports screen and printer output in a cross-appli-
cation environment. See OpenType.

Type 1 fonts
Early PostScript fonts that offered improved versatility over fixed-font technology.

Typeface
A distinctive shape and design of type that makes a collection of letters recognizable. Typefaces

are identified by name such as Times Roman,Helvetica, Palatino, and Century Schoolbook.

Uninterruptible power supply

UPS. A hardware device that supplies power for computers and other electronic hardware via
rechargeable batteries. In the event of a power failure the UPS circuitry takes over so rapidly
that the connected device doesn’t see a power interruption.

Universal resource locator
URL. On the Internet or an intranet, an addressing scheme that permits browser and other soft-
ware to locate a specific site.

Uplink
In an online environment, sending data from the desktop to the online host. See downlink,

UPS - See uninterruptible power supply.

URL - See universal resource locator.

User name

Sometimes called the online name. A sequence of characters that identifies the user who is

using a particular computer or online host.

Vi - A UNIX-based text editor.
Video conferencing - The process of viewing and interacting in real-time with other persons over
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a network. Video conferencing over the Internet is becoming a popular application for this glob-
al network.

Video RAM

VRAM. RAM onboard a computer's display adapter used to form and storescreen images. Video
RAM may use the same technology as system RAM,or it may be special, high speed, RAM design
specifically for video display applications.

Volume bitmap
A map of the Mac hard drive that tracks which portions of the disk have been used and which
are free to store new files.

Volume information block
Defines the disk structure on a hard disk, including the names of files, file sizes, and disk
size. Works with the volume bitmap during file creation and deletion.

VRAM - See Video RAM.

WAN
Wide Area Network. A network that extends beyond the local environment to include multiple
buildings or even multiple cities.

Web browsers
Computer software that lets you connect to and view graphical, interactive information over the
Internet or an intranet.

Web
The World Wide Web, a logical arrangement for data storage, access, and display over the
Internet.

Wide Area Network - See WAN.

Window
An onscreen object that displays information or output from a program or application.

Windows NT
A 32-bit Microsoft operating system designed for network servers and desktop workstations.

Wizard

A small computer program that guides the user through program or application processes such a
s configuring the program, creating documents, and so on.

Word processor

A software application that helps the user create and edit documents thatcontain text, graph-
ics, and other objects.

World Wide Web - See Web,

WWW - World Wide Web. See Web.
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XDSL

X Digital Subscriber Line. There are multiple configurations of digital subscriber lines, includ-
ing synchronous (SDSL) and asynchronous (ADSL). The term XDSL frequently refers to all DSL
technologies in a general way.

Zip disks - A relatively high-density storage device from Iomega used by Mac and other com-
puter users. Zip disks use floppy storage media encased in a firm case. Each 3.5-inch disk can st
ore up to 100 Mbytes of information. Zip disks are available in printer (parallel) and SCSI inter-
face versions.
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Index

X2, 547,1
10BaseT, 304,3
3D Design, 587, 4
4D Calc, 633
4th Dimension, 646, 7
TTuner, 171
screen picture, 172
A
A-10 Attack, 657
AAUI connectors, 327
AAUI Jack, 305
AAUI Transceiver, 305
Accessories, 268
Active application, 107
Active window, 111
Activity monitor, 309
Adaptec 8940, 612
Adapters,Mac-to-VGA, 16
ADB
and power, 494
errors, 129
port, 17, 493
Add/Stripe, 539
Adding devices
Apple Newton, 505
cameras, 506
drawing tablets, 496
FlexLight, 501
hard drives, 510
joysticks and gamepads, 498
keyboards, 494
modems, 503

printers, 502
removable storage, 513
scanners, 510
SCSI devices, 508
to printer and modem port, 501
to serial port, 504
trackballs and trackpads, 496
USR Pilot, 505
Adding drives and devices, 493
Adobe ATM, 275
Adobe Downloader, 292
Adobe FrameMaker, 574
Adobe Pagemaker, 574
Adobe Pagemill, 578
Adobe QuarkXPress, 574
Adobe type manager, 275
Adobe Type Reunion, 295
Adrenaline Numbers and Charts, 634
Advertising,specifications in, 35
Airport security, 476
Alchemy, 610
Alert box, 119
Aliases, 94, 160
best uses for, 164
creating, 161
drag-and-drop with, 162
in Apple Menu, 164
on desktop, 163
opening files with, 162
All-in-one, 20
American standard code for
information interchange. See ASCII
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AMTPE, 602
Animation, 585, 588
AOL
installation dialog, 221, 241
Appearance
control panels, 169
Apple
grayshare software, 337
tech info library, 128
Apple CD Audio Player, 82
Apple Guide, 25, 26, 258
Apple 11, 2
Apple 111, 4
Apple LaserWriter 8500, 344
Apple LaserWriter Utility, 292
Apple Media Tool, 602
Apple menu, 76, 78, 144
aliases in, 164
calculator in, 85
options,control panel, 88, 170
Apple Newton, 505
Apple QuickTake 200, picture, 506
Apple Remote Access, 330
Apple reseller
finding, 31
Apple Solution Providers Network, 31
Apple System Profiler, 80, 227
reports with, 81
AppleScript, 188, 201
additional information for, 204
check syntax in, 202
commands in ClarisWorks, 204
compiling, 202
dictionary command with, 203
extension description, 259
File menu, 203
launching at startup, 149
script editor, 202
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script example, 203
AppleShare
in Chooser, 300
AppleTalk
control panel, 239
control panel, picture, 303
printer connection, 304
troubleshooting, 238
troubleshooting display, 219
AppleVision 1710AV, 47
Application
data in, 207
emulated, 454
icons, 64
launching, 73
multimedia, 598
native, 4564
number for the Mac, 10
resources in, 207
Archives, 165
Ascender, 282
ASCII text, 518
ASP. See Apple System Profiler
ASPN, 31
ATM, 275
finding latest version, 286
ATM Deluxe, 277, 294
Attribute, 636
Authorware, 602
AutoBoot, 200
Automatic lists, 534
B
Background printing, 340
Backup
organization for, 157, 165
Balloon help, 25, 104, 248
Bandwidth, 318
Bare Bones Software, 521
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Baseline, 282
BASIC, 616
Basic toolkit, 466, 468
Basic window, 110
Battleship, 660
BBEdit, 521, 537, 579
Beat the House, 659
Beginners All Purpose Symbolic
Instruction Code. See BASIC
BeHierarchic, 171
screen picture, 172
Bicycle, 6
BiPlane Deluxe, 634
Bit depth, 19
BMP, 590
Bolo, 306
Boot, 123
CD in Mac OS 8, 229
failure, 130
SCSI chain search order, 126
Bricklin, Dan, 616
Bricks, 660
Brio Enterprise, 647
Buffet software, 118
Bus
NuBus, 400
PCI, 400
standards, 400
Butler, 646
Buttons, 109
Buying a Mac, 29, 39
C
Cabling layer, 317
Cache file and folders, 269
Calculator, 85
Camera
using with the Mac, 50
adding, 506

Cap height, 282
Cards, 394
adding, 404
inserting in sockets, 410
Catalog tree, 427
CD Player, 82
CD Recorder, 419
CD-ROM
boot, 229
purchasing, 53
Central Processing Unit, 6
Centris, 29
Changing Cards & Ram, 393
Characters per second
with dot matrix printers, 365
Chat, 570
Checkbox, 109
Chimes of death, 130, 478
Chooser, 83
extensions description, 260
with AppleShare, 300
ClarisWorks, 73
AppleScript commands in, 204
for kids, 537
record macro menu in, 194
word processing with, 537
ClarisWorks Office, 633, 646
Clarus the DogCow, 349
Clicking
with mouse, 21
Clones, 9, 10
Codes
error, 233
Collapse box, 110
Colonization, 660
Color depth, 19
Color laser printing, 368
Color print menus, 362
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Color printing

options, 363
Columns and tables, 528
Communications,331

errors, 220

toolbox, 261
Compiling

AppleScript, 202
Compu-America, 42
Computer

and airport security, 476

booting, 123

components of, 6

hardware defined, 6

software defined, 6
Computer Bus, 398
Config PPP, 5650
Conflict Catcher, 230, 256
Conflicts

identifying, 256
Connecting to someone else, 300
Connectix RAM Doubler, 466
Connectix Speed Doubler, 454
Connectors

D68, 17

DB15, 16

DB25, 17

DINS, 16

HD145, 16

RJ-45, 305

SCSI, 17, 435
Containers -

with OpenDoc, 204
Contextual menu, 22
Control panel

Apple menu options, 170

AppleTalk, 239

control strip, 173
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date & time, 174
desktop pictures, 176
disabling, 145
general controls, 177
keyboard, 494
launcher, 177
map, 179
memory, 145
modem screen picture, 243
OneClick, 198
PPP, 263
QuickTake, screen picture, 507
TCP/IP, screen picture, 243
text, 180
Control panels, 136, 144
appearance, 169
Apple menu options in, 88
as customizing tool, 169
file sharing, 308
folder, 136
load order, 136
menu, 84
users & groups, 313
Control strip, 62, 173
moving to new location, 174
Corruption, of files, 450
Counter
in fonts, 283
CPU, 6
platform differences, 7
Creator codes, 74
Cron, 200
Crossover cable, 305
Crunching numbers and moving
data, 615
Current application, 107
CU-SeeMe, 571
Customizing
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desktop, 168
fonts on desktop, 185
icons, 182
windows, 186
Cyberdog
screen picture, 205
D
D68, 17
Dantz Software
Retrospect, 168, 457
Dark Forces, 656
Data, 636
Data fork, 207
Data Fountain, 647
Database, 634
components, 635
data types, 643
defined, 635
element descriptions, 636
Mac program reference, 646
program tools, 639
program types, 644
queries, 640
relational design, 637, 638
reports, 642
views, 639
Date & Time
control panel, 174
Dave software, 44
DB15, 16
DB25, 17
Dead battery, 478
Dead man kerning, 288
Death
of the Mac, 3
Descender, 282
Descent, 282, 6566
Describing fonts, 282

Desk Accessories, 144
Desktop, 57
aliases on, 163
and icons, 181
changing fonts on, 185
common icons with, 60
customizing, 63, 1563, 168
floppy disks on, 70
moving items on, 65, 68
pictures on, 168
remote drive on, 302
windows, customizing, 186
Desktop DB, 74
Desktop DF, 74
Desktop file, 427
rebuilding, 448
Desktop pictures
in Mac OS 8, 176
Desktop printer, 61
dragging-and-dropping, 342
Device driver, 4562
Dialog box, 119
Dialup access
to Internet, 546
Digital Box Office, 603
DIMM, 396
DINS, 16
Director, 603
Disaster recovery, 473
and disk drives, 480
and software updates, 480
basic skills, 485
data retrieval, 486
dropped computer, 475
professional help, 489
rebuilding Mac, 492
software, 479
Disinfectant, 460
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screen picture, 461
Disk
icons, 65
Disk Doctor
latest version warning, 482
Disk drive
and disaster recovery, 480
basic vocabulary, 424
boot block, 426
catalog tree, 427
data repair, 487
defragmenting, 432
desktop file, 427
formatters and tools, 491
fragmentation, with Netscape, 450
initializing, 491
magneto optical, 418
partitioning, 428
preparing, 426
raid, 422
reformatting and rebuilding, 490
removables, 418
routine maintenance of, 447
settings and adjustments, 428
types, 416
volume directory, 427
volume information block, 427
Disk First Aid, 450
screen picture, 484
Disk image library
using for backup organization, 167
Disk tools
on special menu, 102
Disks
ejecting from drive, 113
Display fonts, 280, 283
Display PostScript, 844
Document
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folder for, 158

grouping, 159

icons, 64

opening, 73
Document views, 528
DogCow, 349
Dol matrix printer, 365

print speed with, 365
Double click, 22, 66
Dr. Brain, 658
Drag select, 65
Drag Thing, 215
Drag-and-drop

with aliases, 162
Drawing tablets, 497
Duo Dock Plus, 453
Duplicate

on file menu, 95
Dye sublimation printers, 370
E
Edit decision list, 613
Edit menu, 96
EDL, 613
EDO RAM, 397
Ellison, Larry, 9
Email

and Internet, 550

addressing, 551

sample message screen, 5562
Embedding fonts, 287
Emulated application, 454
Enablers, 130

and Mac OS 8, 131

file, 131

required, by machine, 131, 132
Type 1 font, 289

with system 7.5, 132
Encapsulated PostScript, 345, 361
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EPS, 361
Errors
ADB, 129
codes, meaning, 129, 233
Communications, 220
finding error codes, 128
floppy, 129
low RAM message, 465
printing, 347
RAM failure, 129
Sad Mac, 127
startup, 127
Ethernet
hub, 323, 328
Ethernet transceiver, 327
Eudora, 544
Excel, 633
Expansion card, 399
Extended data out RAM, 397
Extensions, 134, 146
Apple Guide, 258
AppleScript, 259
changing load order, 135, 255
changing what loads, 250
chooser, 260
conflicts with, 248
disabling, 146
families of, 268
folder, 135
identifying conflicts, 256
list of, 257
loading order, 134
manager screen picture, 250
Open Transport, 263
OpenDoc, 262
QuickDraw 3D, 264
QuickTake, 265
QuickTIme, 266

speech, 267

Extensions and Control Panels, 247
Extensions manager, 251

F

screen picture, 252

F/A-18 Hornet, 657
Fall Out, 656

FAQ, 555

FAT binary files, 454
Fax driver, 338
F'DDI, 403

Field, 636

File

bmp, 590
corruption, 450
fragmentation, 449
gif, 589

hped, 591

ipeg, 590

mac, 591

mpeg, 590

pex, 590

pict. See
PostScript, 589
QuickTime, 591
sound formats, 607
sound, type reference, 609
tga, 591

tiff, 589

wpg, 591

File Menu, 92

get info, 95
page setup with, 93

File sharing

control panel, 308
popup menu, picture, 311
starting, 307

FileMaker Pro, 646
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Files
cache, 269
creator codes with, 74
Finder, 142
locations for, 156
organizing data, 153
sound, 142
System, 142
Finder, 138
files, 142
menus, b7
menus, 107
Firewall, 321
FireWire, 299, 438, 611, 612
Fixed size fonts, 273
FlexLight, 501
Floppy disks
on desktop, 70

preventive maintenance with, 459

Folder
application, in System, 141
as organization tool, 154
cache, 269
control panel, 136
documents, 158
double clicking, 66
extensions, 135
extensions, picture, 146
fonts, 147
fonts suitcases, picture, 148
fonts, picture, 148
icon, 64
moving, 68
opening, 66
preferences, 146
preferences, picture, 147
shutdown, 138, 149
startup, 137, 149
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system, 140
Font D/A Mover, 144
Font Gander, 295
Font Sneak, 296
Font substitution, 281
Fontgrapher, 295
Fonts, 147, 271
and computer performance, 285
ascender, 282
baseline, 282
cap height, 282
changing on desktop, 185
charcoal, 149
converting, 290
counter, 282, 283
descender, 282
descent, 282
describing, 282
display, 283
display and print, 280
embedding, 287
finding, sources, 297
fixed-size, 273
folder, 147
glyph with, 278
history, 272
installing and removing, 279
kerning, 288
ligature in, 278
monospaced, 284
multiple formats with, 279
nonproportional, 284
problems with, 285
proportional, 284
sans serif, 282
serif, 282
substitution, 281
tracking, 288
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utilities, 293
X height, 282
Formulas, 627
Fragmentation
files, 449
RAM, 462
FrameMaker, 574
Frankston, Bob, 616
Freehand, 296
Frequently asked questions, 555
FWB Hard Disk ToolKit, 230
driver update warning, 431
Fylstra, Dan, 616

G

Gamepads, 498

Games
adventure and mystery, 6565
Bolo, 306
finding them, 650
hardware, 652

kids and education, 660
networked, 306
program overview, 6564
puzzle and arcade, 658
search and destroy, 6566
shareware, 651
simulator, 657
strategy and tactics, 6569
Games and Toys, 649
Gateway, 320
General controls
control panel, 177
GeoPort, 504
Get info, 95
GIF, 113, 589
GIFanimation, 603
GifBuilder, 603
Glyph, 278

Gophers, 545

Grammar checking, 527

Graphic user interface, 4

Graphics, 581
ArtWorks, 587
Canvas, 586
CorelDraw, 586
DenebaCAD, 587
Director, 588
file type reference, 588, 589
Freehand, 586
hardware, 592
Mlustrator, 586
Moviemaker, 588
Painter, 5687
PhotoDelux, 587
Photoshop, 587
PICTs to Movie, 588
Ray Dreams, 587
scanners, 594
Sparkle, 588
tablet, 593
Touch-3D, 687
UltraPaint, 587

Graphing calculator, 144

Grayshare, 337

GUI 4

H

Hard disk
device driver, updating, 452

Hard Disk Toolkit, 480

Hard drive
archival tool, 157
description and prices, 52
displaying as list, 156
formatting, 473
purchasing, 52
troubleshooting, 234
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Hard drive sectors, picture, 425
Hardware
defined, 6
game, 652
movie and video, 611
sound, 605
HD145, 16
HDI-30, 17
Help, 24
balloon, 25
Help menu, 103
Helpdesk
froubleshooting help, 226
HFS, 151
Hierarchical file system, 151
Hierarchical menus
with older OS, 171
Holiday Lights, 214
HPCD, 591
HTML, 345, 577

programming code sample, 554

HTTP, 556
Hub, 323, 328
HyperCard, 603
Hyperlink, 554

illustration, 555
HyperStudio, 603
Hypertext markup language, 577
Hypertext markup Language, 554
Hypertext transfer protocol, 556
HyperWorks, 538
|
I Have No Mouth, 655
IBM

with OpenDoc, 205
Ichitaro, 539
Icons, 62

and desktop, 181
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application, 64
common, 60
creating new, 183
custom, 182
definition, 21
disk, 65
document, 64
folder, 64
on Mac rear panel, 15
printer font file, 274
record macro, 194
screen font file, 274
too many, 447
types of, 64
IDE
data transfer rates, 417
IDE Drives, 416
IEEE 1394, 401, 438, 611
[karus-M, 295
[Mustrator, 296
Imagesetters, 371
Inactive window, 111
Info box
and application RAM, 465
screen picture, 181
Information
catalogs, 665
Internet resources, 674
local resources, 663
magazines, 672
retailers and resellers, 664
InformINIT, 231
InkJet
page setup with, 351
print menus with, 353
StyleWriter 1200, 351
Inkjet Printers, 366
Input devices, 493
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Installer, 115
Aladdin, 118
Apple, 118
Apple quickdraw 3D, 116
Insurance, 474
Internet
access software, 548
and TCP/IP, 549
background and history, 541
browsing, 565
chat, 570
connecting to, 546
email with, 544
FAQ with, 5556
frequently asked questions
with, 5565
gophers, 545
ISDN with, 548
MUD, 569
news groups, 567
newsreader with, 568
Open Transport with, 5560
PPP with, 550
search engines, 564
technology, 542
telnet, 569
the palace, 570
troubleshooting with, 240
Usenet news, 567
using, 544
using email with, 550
using search engines, 560
video, 545, 571
World Wide Web with, 553
lomega, 418
IP address, 321
IREZ corporation, 507
ISDN, 548

J
Jaggies, 583
Jaz drive, 419
Jef Raskin, 4
JFIF, 590
Jigsaw puzzle, 90
Jobs, Steve, 2
Joysticks, 498
JPEG, 113, 590
K
K56FLEX, 547
Kerning
dead man, 288
Keyboard, 494
control panel, 495
shortcuts, 22
shortecuts, list, 77
startup key combintions, 138
KeyQuencer, 196
screen picture, 197
Kritter, 507
L
LAN, 315
Landau, Ted
author, Sad Macs, Bombs, and
other Disasters, 224
Larry Ellison, 9
Laser printers, 367
LaserWriter, 274, 347
bitmaps with, 348
options, 348
print menus with, 355
setting paper source with, 356
text smoothing with, 348
LaserWriter 8, 349
cover page option, 3569
layout options, 360
precision bitmap alignment
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option, 349
print menus with, 357
setting print options, 358
LaserWriter 8500, 344
LaserWriter Font Utility, 292
Launcher
control panel, 177
LC-III, 15
rear panel photograph, 16
Leading, 575
LetraStudio, 296
Ligature, 278
Lines per inch, 371
Lisa, 4
List
for hard drive, 166
Live objects
with OpenDoc, 204
Load order
control panels, 136
extensions, changing, 135
Local area network, 315
LocalTalk, 299, 328
bridge, 325
Lpi, 371
M
Mac
advertising specifications, 35
all-in-one, 20
applications for, 10
basics, 6
buying strategies, 29, 39, 55
clones, 9, 10
color depth with, 19
death of, 3
machines in use, 3
origins, 2
0s 8,8
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page layout with, 573
PC compatibility cards for, 12
peripherals for, 18
pricing samples, 42
rear panel icons, 15
rebuilding, 492
related product sales, 3
release date, 5
shutting down, 21
startup process, 20
switch labels with, 15
system software, 13
upgrading tips, 41
user satisfaction, 3
using speech with, 26

Mac 128,Picture, 4

Mac Addict, 35

Mac Audio Utilities, 610

Mac OS 8
and enablers, 130, 131
bootable CD with, 229
description, 152
printing multiple copies with, 354
System Folder, 144

MacLAN, 45

MacPPP, 5650

Macro virus, 460

Macros, 188, 193, 531
menu, in ClarisWorks, 194
recording, 194
recording, example, 195

MacWEEK, 10, 35

Macworld Mac Secrets, 224

MacWrite Pro, 539

Mail merge, 533

Map,control panel, 179

Marathon, 656

Marionet, 603
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Master Juggler Pro, 295
Mean time between failures, 477
MechWarrior 2, 657
Memory, 395
Control Panel, 145
DIMM, 396
EDO, 397
SIMM, 396
sockets, 395
Menu
with keyboard shortcuts
(picture), 24
Menu bar, 23, 58
Menu items, 23
MenuFonts, 296
Menus
file, 92
new folder, 92
pop up, 756
pull down, 75
Micromat TechTool, 449
Microsoft Word, 538
Microsoft Works, 538, 633, 646
MIDI, 608
Modem
adding, 503
control, panel screen picture,
243
description and prices, 52
purchasing, 52
specifications, 547
Monospaced font, 284
Mouse, 18
clicking with, 21
missing button, 498
Mouse, cleaning, 446
Move to trash
menu command, 94

Movies
startup, 133
Movies and sound, 605
Moving
control strip, 174
MPEG, 590
MTBEF, 477
mTropolis, 604
MUD, 569
Multimedia
application types, 598
definition, 596
MIDI, 608
movies and sound, 605
programs, 600
programs, list, 602
resources list, 614
sound hardware, 605
sound storage requirements’,
606
sources, 604, 605
standards, 597
Multimedia, movies, and sound, 595
Multiple font formats, 279
Multi-User Dungeons, 569
Muppet Treasure Island, 660
My Notepad, 539
Myth, The Fallen Lords, 659
N
Native application, 454
NetDoubler, 330
Netscape
preferences display, 232
Networking, 61, 299
activity monitor, 309
AppleShare, 300
bandwidth with, 318
bridges, 320, 329
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cables, 329 newswatcher, 568
cabling layer, 317 Newswatcher, 568
cards, 327 Nisus Writer, 539
choosing cable, 322 Nonproportional font, 284
connecting something or some Norton Utilities, 231, 451
one to you, 303 filesaver with, 457
connecting to someone else, for disk data repair, 487
300 screen picture, 487
connecting two Macs, 303, 311 unerase with, 456, 488
creating users, 310 Note Pad, 86
crossover cable, 305 Now Startup Manager, 255
daisy chain, 319 NuBus, 400
Ethernet hub with, 323 0
file sharing, 305 Okey Dokey Pro, 200
firewall, 321 OncePerDay, 200
games, 306 OneClick, 197
gateway, 320 screen picture, 198
IP address, 321 Open Transport, 550
PC-to-Mac, 329 extension description, 263
peer-to-peer, 320 OpenDaoc, 204
printer sharing with, 337 Apple and IBM partnership
privileges, 3056 with, 205
program linking, 305 containers with, 204
protocol layers, 315 CyberDog in, 205
remote drive on desktop, 302 extension description, 262
repeaters, 319 live objects with, 204
server selection dialog box, 301 WAV in, 206
setting privileges, 310 OpenType, 279
star topology, 319 Options
transceivers, 327 with publish and subscribe, 189
transceivers, picture, 319 Oracle, 9
troubleshooting with, 238 Orange Micro, 12
users & groups menu, 310 Organization
with PC compatibles, 316 for backup, 1656
New folder menu, 92 Organizing
Newsgroups, 567 using folders for, 154
troubleshooting, 225 Origins of the Mac, 2
Newsreader, 568 0S8

728 | the uncompromised mac desktop reference



INDEX: MAC DEMYSTIFIED

popup window in, 99
OS Help, 104
0S/2, 9
P
Page formatting, 529
Page layout
basics, 574
Page layout and Web design, 573
Page Setup, 346
on file menu, 93
PageMaker, 574
Pagemill, 578
Paint, 582, 587
Parameter RAM
with troubleshooting, 234
PC compatible, 11
user interface, 5
PC-compatible card, 12
PCI Bus, 400, 401
data transfer speed, 403
slot types, 403
PCI SIG, 401
PCI-NuBus Comparison, 402
PCTalk, 45
PCX, 590
PDA, 505
PDF, 344
Pentium processor, 7
Peripherals, 18

Personal Component Interconnect

Special Interest Group, 401
PhoneNet, 328

printer connection, 335
Phyla Mainstay, 647
PICT, 590

resource icon in ResEdit, 210

Pictures
on desktop, 168

Pixelation, 583
Plug-ins, 455
Pogue, David

author, Macworld Mac Secrets,

224
Point-to-Point Protocol, 550
Pop up menu, 75
Popup window

in os 8, 99
Ports, 16
ADB, 17
HDI-30, 17
rear of Mac, 444
PortShare Pro, 337
PostScript, 274, 342, 372, 589
display, 344
font types, 275
language sample, 343
levels of, 343
limitations, 373
Power Computing, 9
PowerBook 2400
picture, 48
PowerPC, 7
PowerPoint, 604
PowerPrint, 45
PPD, 339
PPP
control panel, 263
PRAM
with troubleshooting, 234
zapping, 234, 462
Preferences, 97, 146
display, in Netscape, 232
folder, 146
Preventive maintenance, 441
system folder, 456
unnecessary drivers, 456

mac demystified | 729



INDEX: MAC DEMYSTIFIED

basic toolkit, 466, 468
floppy disks, 459
free tools, 469
insurance, 474
nearly free tools, 470
RAM, 462, 466
theft, 476
tuneup checklist, 466
virtual memory, 464, 465
viruses, 460
worth the cost, 471
Prices
typical Mac hardware, 42
PrimeraPro Elite printer, 369
Prince of Persia, 656
Print menus, 352
color, 362
LaserWriter, 356
LaserWriter 8, 367
utilities, 364
Print quality, 354
Print quality options
with color printers, 362
Print Queue, 340
Print server, 320
Printer
choosing, 364
description, choosing, 339
desktop icon for, 341
dot matrix, 365
effects, 347
PhoneNet connection, 335
selecting, 337
selecting in Chooser, 341
sharing, 337
with Ethernet support, 336
Printer fonts, 280
Printers
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adding, 502

desktop, 61

dye sublimation, 370
imagesetters, 371
inkjet, 366

laser, 367

networked, 334
PrimeraPro Elite, 369
StyleWriter, 366
thermal wax, 368

Printing

background, 340

bitmaps, 348

connecting the printer, 334
error message, 347

file formats, 372

hints, 374

how it works, 333

inkjet setup with, 351
labels, 368

multiple copies, 354

page setup, 346

print queue, 340

print server, 336

solving problems, 375
specialized hardware, 389
tools and utilities, 389
troubleshooting, 235
watermark, 351

with LaserWriter, 347

Printing Problems

nothing prints, no errors, 384
PostScript error, 378
PostScript file errors, 381
PostScript memory errors, 379
printer can't be found, 376
printing clipped or cut off, 377
printing light or streaked, 383
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scratch disk full error, 388
system error, 385
wrong printer, 389
Privileges
networking, setting, 310, 314
Pro Tools, 610
Problem solving
procedures, 218
Programs
animation, 585
drawing, 583
graphics, 581
multimedia, 600
paint, 582
Pro-Pinball/The Web, 658
Proportional font, 284
Publish, 188
Publish and subscribe, 532
example, screen picture, 191
options in, 189
Publisher, 188
creating, 190
Pull down menu, 75
Q
QuarkXPress, 372, 574
QRueries, 640
QuickCam, 506
QuickDraw, 342, 584
QuickDraw 3D
extension description, 264
QuickDraw GX
uninstalling, 291
QuicKeys
screen picture, 199
QuickTake
extensions description, 265
Quicktake 200 Camera, 50
QuickTime, 591

extension, 134
extension description, 266
files, as startup movie, 133
R
Radio Button, 109
Raid drives, 422
Raid levels, 423
RAM, 6
allocating to applications, 463,
464
and application info box, 465
capacity defined, 14
edo, 397
error message, 465
failure error code, 129
fragmentation, 462
inserting in sockets, 406
preventive maintenance with,
462
RAM Doubler, 466
Random access memory. See RAM
Raster image processor, 343
Rasterizing, 274
Read only memory, 124
Real Audio Player, 610
Real PC software, 11
Rebuilding, desktop file, 448
Recent applications menu, 87
Record, 636
Recording sound, 90
Redshift, 179
Relational design, 638
Relational tables, 637
Remote drive, 302
Removable storage, 513
Repeaters, 319
ResEdit, 188, 207
opening screen picture, 208,
209
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PICT resource icon in, 210
using to explore application,
211
Zen and the Art of Resource
Editing, 212 :
Resource fork, 207
Resource icons
in ResEdit, 209
Resources, 222
Retriever II, 647
Retrieving data, 486
Retrospect
Dantz Software, 168, 457
Right click, 22
RIP, 343
RJ-45, 306
ROMs, 124
Runaround, 5756
S
Sad Mac, 127
error codes, 128
interpreting, 220
Sad Macs, Bombs, and other
Disasters book cover, 223
Sam & Mac Hit the Road, 6565
Sampling rate, 607
Sans serif, 282
Santa Fe Mysteries, 655
Save file window, 112
Scanners, 594
installing software for, 511
Schneider, Derrick

author, Tao of AppleScript, 204

Scorpio, 539
Scrapbook, 86
Screen

startup, 133, 134
ScriptWeb, 204
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SCSI, 126
basics, 434
booting order, 125, 126
connectors, 435
connectors for, 17
data transfer rates, 417
ID, 125
interface types, 416
problems, 436
termination, 434
terminator, 508
terminator, picture, 509
voodoo, 433
SCSI devices, list, 420
SCSI drives, 416
SCSI share, 331
Search engines, 560
narrowing searches, 564
Serial port, 16
adding devices to, 504
Geoport, 504
Serif, 282
Server selection dialog box, picture,
301
Shanghai Double Pack, 658
Shock Wave, 658
Shopping & finding information, 663
Shortcut
for creating aliases, 161
in Windows, 162
keyboard, list, 77
Shrinkwrap, 459
Shutdown
error message, 127
folder, 138, 149
on special menu, 103
Shutting down, 21
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SIMM, 396
SimpleText, 27
multiple copies of, 455, 519
Size box, 110
Slider, 109
Small computer system interface,
125
Software
and disaster recovery, 479
defined, 6
mail order availability, 13
sound, 609
Sound
file formats, 607
file reference, 609
files, in System Folder, 142
MIDI, 608
recording, 90
sampling rates, 607
software, 609, 610
storage requirements, 606
Sound Designer II, 610
Sound hardware, 605
Sound Machine, 610
SoundHack, 610
Special menu, 102
Speech
extension description, 267
Speed Doubler, Connectix, 454
Spell checking, 525
Spreadsheet 2000, 634
Spreadsheets, 616
components, 619
database mamagement with,
633
defined, 617
editing data, 626
entering data, 622

formatting numbers, 631
formulas, 627
program reference, 633
statistics, 620
typing data, 623
SQL, 641
code sample, 642
Stalker Software, 331
PortShare Pro, 337
Star topology, 319
StarMax 6000, 10
Startup
folder, 137, 149
modifying, 138, 139
movie, making, 134
screen, 134
screens & movies, 133
Startup & the System Folder, 123
Startup chime, 124
Startup disk, 125
Startup process, 20, 123
Steve Jobs, 2
Steve Wozniak, 2, 130
Stickies, 90
Storage, removable, 513
Straight text, 518
StrataType 3-D, 296
Strays
in System Folder, 142
Styles, 531
StyleWriter, 337, 366
unneeded driver, 456
StyleWriter 1200, 351
Stylus, 497
Subsecribe, 188
Subscriber, 188
creating, 190
inside documents, 192
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Substitution

in fonts, 281
Suitcases, 295

fonts folder, picture, 148
Symantec AntiVirus, 460
Syquest, 419, 458
System

date, 478

defined, 8

files, 142

folder, 140

folder, adding to, 141
System 1.0, 150
System 2.0, 150
System 3.0, 1561
System 4.0, 151
System 7.0, 151
System 7.5, 152

enablers with, 132
System 7.6, 152
System 8, 152
System file, 124, 125
System Folder, 124

in Mac OS 8, 144
System software, 13

1.0, 150

2.0, 150

3.0, 151

4.0, 151

7.0, 161

75,152

7.6, 152

8, 152
¥
Tab key

using in dialog boxes, 121

Table, 636
Tablet, 593
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as I/0 device, 51
Tao of AppleScript, 204
TCP/IP, 549

control panel screen picture,

243
Tech info library, 128
Technical support
troubleshooting help, 226
Telnet, 569
Templates, 527
Text
control panel, 180
Text editor
definition, 518
Text smoothing, 348
TGA, 591
The Dig, 655
The Palace, 570
Thermal wax printers, 368
Thursby Software, 44
TIE Fighter Collectors, 657
TIFF, 589
Title bar, 110
Tools
for troubleshooting, 227
Toy Story, 660
Toys and Utilities, 268
Transceivers, picture, 319
Troubleshooting, 217
AppleTalk, 238
common problems, 232
hard drive, 234
Mac newsgroups, 225
networking, 238
printing, 235
tools for, 227
wavy monitor, 444
with Internet, 240
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World Wide Web resources for,
226
TrueType, 276
TrueType GX, 278
TrueType Open, 279
TykeWriter, 538
Type 1 fonts
converting to GX, 290
U
U.S. Internet, 118
Ultimate Pool, 659
Ultrawide SCSI, 417
Undo, 96
Uninterruptible power supply, 445
Universal resource locator, 5567
UPS, 4456
URL, 557
Usenet newsgroups, 37, 567
User interface
PC compatible, 5
User satisfaction
of the Mac, 3
Users & groups
control panel, 313
USR Pilot, 54, 505
Utilities
font, 293
Vv
Value added reseller, 31
VAR, 31
Video hardware, 611
View menu, 98
arrange option, 100
view options in, 100
Virex, 460
Virtual memory, 464, 465
Virus, macro, 460
Visicale, 616, 619

Visual FoxPro, 647
Volume directory, 427
Volume information block, 427
VRAM, 19
w
Wacom PL-300, 593
WAN, 315
Warcraft, 6569
Watermark, 351
WAV, 206
word processing software, 538
Web
addressing, 556
guessing addresses, 559
Web design, 576
Wide area network, 315
Window Monkey, 215
Windows
using shortcuts with, 162
Windows & Controls, 108
Windows NT, 9
Wingz, 634
Wintel, 7
Wizards, 527
Word processing, 517
advanced features, 532
automatic lists, 534
basic features, 522
columns and tables, 528
cross-application support, 532
customizing features, 533
document views, 528
find and replace, 522
foreign language support, 529
grammar checking, 527
HTML support, 534
import and export data, 532
Internet support, 534
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Macros, 531
mail merge, 533
multiple fonts, 523
multiple keyboards, 529
multiple printer support, 530
page formatting, 529
page oriented text entry, 522
popular Mac software, 537
programming support, 534
publish and subscribe, 532
spell checking, 525
styles, 531
templates and wizards, 527
text formatting, 522
WYSIWYG, 523
Word Processing
intermediate features, 524
practical applications, 535
Word processor
definition, 520
Working the Internet, 541
World Wide Web, 553
addressing, 556
browsing, 565

printing and saving pages, 566

troubleshooting sites, 226
WorldClock Lite, 215
Woz machine, 130
Wozniak, Steve, 2, 130
WPG, 591
www.search.com, 561
WYSIWYG, 273, 523
X
X height, 282
X-10 modules, 213
Xerox PARC, 4, 299
X-Wing, 657
Y
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You Don’'t Know Jack Movies, 658

Z

Zapping PRAM, 234, 462

Zen and the Art of Resource
Editing, 212

Zip Disk, 418, 5613
as archival media, 4568

Zoom box, 110

Zoomed video technology, 507



The
Uncompromised

Mac Desktop

Reference

demystlfled ~

[’{1‘ h(ll](l)’ Cl‘dl"‘k with TOM BADGETT and COREY SANDLER

FINE-TUNE YOUR MAC FOR PEAK PERFORMANCE
WITH THIS ALL-IN-ONE REFERENCE MANUAL

A Lifeline for Mac Users Old and New

Get up and running with your Mae, adjust system settings, and solve
common hardware and operating system problems.

Guide to Mac Hardware Upgrades
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