


















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Claris Works 373

Data from rows is used for each chart series, and you
wanted data from columns used for each series.

Problem: ClarisWorks and most other
spreadsheets assume that the largest
number of data points should be
used as series (the x-axis labels
above), while the smaller number
should make up the values within
each series (the bars above).

Solution: Choose Modify Chart from
the Options menu, click the General
button at the left side of the dialog
box, and then click the Series in
Columns button.

.Julnru
.Februarg
DH&rnh

Rent Food Medical Car

You want to change the color or pattern of a bar or pie slice in a chart.

Problem: ClarisWorks’ chart modifica-
tion options don't offer any way to
change a chart’s colors or patterns.

Solution: Copy the chart to a draw
document, choose Ungroup Picture
from the Arrange menu to break the
chart up into its component bars or
pie slices, and then select the bar or
slice you want and choose a different
pattern or color for it from the tool
palette.

When you paste a chart
© @ into a draw document

and choose the Ungroup
Picture command,
ClarisWorks doesn’t break up
smaller components like the pat-
terns and text inside a chart’s leg-
end. To break up these elements fur-
ther, select the object and then
choose Ungroup from the Arrange
menu.
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The database

You see parts of two or more records on the screen at once.
Contocts (00) EEEEm——C®  Problem: ClarisWorks’ default display

= B : .
= o | mode is to show records in a
7o Strest B3GR TN | scrollable list, as shown above.
- City Toontown
: State CA - ;
E- Zip 90023 | Solution: Choose List View from the
’ e ::iss'ma Layout menu to remove the
Hame lintstone y
Tille checkmark from this command. You
I Y 5| then see only one record at a time.
Tl P ] 6 RN R R R0 2 2

You're trying to find information, but the Find/Replace window doesn’t allow you
to search for information in specific fields.

Find/Change Problem: The Find/Replace command
T i || on the Edit menu is a global feature
Clwhote word [ Case sensitive that works in most ClarisWorks
[(changemn ] [ chenge ] (tnonge. Fina) [ Find Nest || document t-ypes' It lets you search

for text anywhere in the document.
In the database, however, you use the Find mode to search for data in specific
database fields.

Solution: Choose Find from the Layout menu to use the database’s Find mode.

You added a header or footer to a layout, but now it appears in every layout,
rather than just on the one where you added it.

Problem: The Insert Header and Insert Footer commands on the Format menu
work with any ClarisWorks document. In the database, these add a header or
footer to every layout in your database document, not to a particular layout.

Solution: To add a header or footer to a particular layout, choose the layout
name from the Layout menu (to display that layout), Choose Layout from the
Layout menu (to switch to Layout mode), and then choose the Insert Part
command from the Layout menu to add a header or footer part to that par-
ticular layout.
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You want to insert a second copy of a field on a layout, but the Insert Field
dialog box doesn’t show the field name, and nothing happens when you try to
copy the field in Layout mode.

Problem: You can’t have more than one copy of a field on any layout in the
ClarisWorks database.

Solutions:

B If you're trying to add another calculation formula to a layout (placing
the same total formula in both a sub-summary and grand summary
part, for example), simply define a new calculation field with the same
formula and a slightly different name. For example, you could name
one field GRTOTAL and the other SBTOTAL.

B If you need to use multiple copies of the same field (using the
FirstName field twice in a form letter, for example), switch to FileMaker
Pro, which has no problem with multiple copies of the same field in a
layout.

The drawing program
It’s hard to keep lines straight when you drag an endpoint to resize them.

Problem: You have to keep the mouse on the same plane as the line itself in
order to maintain a straight line when you drag one of its endpoints. Other-
wise, the line becomes jagged.

Solution: Hold down as you drag the line’s endpoint. This keeps the
pointer on the same path as the original line.

You want to draw an arc that has a different angle than 90 degrees.

Problem: The default setting for arcs is a start angle of 90 degrees and a total
angle of 90 degrees, so you're limited as to the position of every arc you draw.

Solution: Draw the arc, then leave it selected and choose Modify Arc from the
Options menu. Then you can change the arc’s start angle and total angle
(called the Arc Angle in the dialog box) by entering new values for them.
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Shapes you draw cover up objects beneath them.

Problem: The default fill color for shapes is white, and the default pattern is
opaque. Since the Mac’s screen is white, it looks as if you're drawing a trans-
parent shape, but you’re not.

Solution: Select the object and then choose the transparent fill pattern from
the fill pattern palette. If you don’t want to change a shape’s pattern, select it
and choose Move fo Back from the Arrange menu to put it in a layer behind
anything else it was covering up. '

You've changed a fill pattern or line attribute, but after you draw the current
object it changes back to what it was before.

Problem: If you have an object selected when you change a fill or line
attribute, you change it only for that object.

Solution: To change the setting so it's the same for all new objects, choose the
setting when no objects are selected.

The painting program

A new paint document is too small, or you get
out-of-memory messages as you use a paint document.

Problem: There’s not enough memory
The document size has been reduced to fit the
!9 available memory. to make the document larger or to
allow you to continue working with
L it. Paint documents use a lot of
memory, and the document size

depends on how much memory is available at the time. If you have no other
documents open, the document size is one full page.

Solutions:

B If you see a message like the one above, open the document anyway,
choose the Document command from the Format menu, and try enlarg-
ing the document by changing its size in the Document dialog box.
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B If you get an out-of-memory
message, close the paint docu-
ment or other documents and
then try opening a new paint
document again.

M If you still can’t make the
document large enough,

Paint documents can
only be one page no
matter how much
memory you have. If you
want to create a multipage docu-
ment, use the drawing program.

choose Resolution and Depth from the Format menu and select a lower
resolution or a smaller number of colors or gray shades. As you choose
the options in the Resolution and Depth dialog box, you'll see how
much memory the document is using—you use less memory with
lower resolution or depth settings.

B If you don’t want to live with a lower resolution or depth, quit
ClarisWorks and change its current memory size with the Get Info
command to allow it more memory space (see page 35).

You used the paint bucket to fill an object, but

your whole screen got filled instead.

Problem: The paint bucket fills any
enclosed object. If the object isn’t
completely enclosed, it fills your
whole screen (except for other
objects that are completely enclosed).

Solution: Choose Undo Paint from the
Edit menu to cancel the fill opera-
tion. Then close up the object you
want to fill and try using the paint
bucket again. If you have trouble
closing up an object because you
can’t spot the gap in its border, click
the zoom-in control to magnify the
object.
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You moved an image so part of it extends past the edge of the paint document,
and now you can't get that part back.

Problem: Anything that hangs off the edge of a paint document is no longer in
memory once the image is deselected.

W If you haven't selected anything else yet (the selection marquee is
blinking around the edges of the image that are still visible on your
document), drag the image back toward the middle of the document.
The missing part reappears.

M If you deselected the image but you haven’t done anything else yet,
choose Undo Deselect from the Edit menu. The entire image is selected
again, and you can drag it back onto the document.

You darkened an image with the Darker command on the Transform menu and

now want to lighten it again, but when you choose the Lighter command the
image doesn’t return to its original state.

Problem: The Darker command dark-
ens an image permanently. You can
lighten the darkened image with the
Lighter command, but this doesn’t re-
turn the image to its original state.

Original Darkened Lightened

A To try out effects like Solution: If you haven’t done any-
@ this, duplicate the : thing else since darkening the image,
original i image and try choose Undo Darker immediately
the effect on the dupli- from the Edit menu. Otherwise,
cate. That way, you still have the ~  you're out of luck.

original if you don't like the effect. :
and can’t change it | ack
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The communications program

You're trying to create and store a log-on macro, but you can’t choose the
Macro Wait command from the Shortcuts submenu.

Problem: The Macro Wait command tells ClarisWorks to wait for a particular
log-on prompt from the remote computer. This command is only available
when you're actually connected to a remote computer.

Solution: Record the first part of the log-on macro by making a connection to
the remote computer. Once you see the log-on prompt, select it and copy it
in the work area, choose Macro Wait, and then paste the prompt into the
Wait For box in the Macro Wait dialog box. Once you’ve done this, press
and finish recording the macro.

Working with frames

You want to add a frame to a database document,
but the tool panel doesn’t show any frame or graphic tools.

Problem: The tool panel in the database only shows frame and graphic tools
when you’re in Layout mode, because this is the only place where you can
add frames or graphics.

Solution: Switch to Layout mode and then add the frame.

You’re working in a frame, but it’s not large enough and
there are no scroll bars you can use to view another part of it.

Problem: Frame§ donft have scroll bars This technique doesn’t
you use to navigate in them. In a text |(®) @ work in paint docu-

or spreadsheet. framt.e, you Fan actu- iy SR

ally move the insertion point or cell

selection to a part of the frame you

can't see, and there’s no simple way

to scroll to and view that area of the

frame

Solution: Click once in the document to switch to draw environment. The
frame should be selected as a graphic object. If it isn’t, click on it once to



380 WhatDolDoNow? §

!

select it. Then drag one of the frame’s selection handles to make it larger. Fi-
nally, click inside the frame to move into its data environment and continue

working.

You want to work with data in a frame that’s in a paint document, but
the frame’s menus don't appear when you click on it. Instead, the pointer
turns into a pencil.

A B

1 January
2 |Food 230
3 |Rent e 730
4_|utilities E 75,
5 |Insurance 100
6 |Medical S0

Problem: Once you create a frame and click away
from it in a paint document, the frame is con-
verted to a bitmapped image, and there’s no
way to modify data in it any further.

Solution: Create a new frame and modify the
data in it before you click away from the frame.
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Message
Locator

<Disk name> could not be shared, because there is a shared folder inside it. 239
<File name> could not be found. 344 |

<File name> failed to print to printer. (Error # -192) 209

<File name> failed to print. Do you want to try to print it again? 208

<File name> from <program name> could not e printed because LaserWriter <name>
could not be found. Try again? 207

<Folder name> cannot be left in the Trash. Do you want to delete it immediately? 175
<Hard disk name> is an active drive or has open files. 144

<Program name> prefers <number>K of memory. <Number>K is available. Do you want to
open it using the available memory? 185

A disk can only be moved by itself. 170

A newer item named <name> already exists in this location. Are you sure you want to
replace the newer item with the one you're moving? 164

A unexpected error has occurred. 187
An AppleShare system error occurred. (Please run the Chooser to activate AppleTalk.) 233
Are you sure you want to remove the applications in <folder name>? 176

Can’t initialize this disk. 144

381
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Can’t load the Finder! 121
Can’t open printer. 204

CGannot locate the edition, because it is
missing. 242

Cannot modify a non-modifiable subscriber.
243

Desk accessories in suitcase files cannot
be opened. To open a desk accessory, drag
it out of the suitcase file first. 182

Did not encounter RETURN() or HALT() on
macro sheet. 313

Disks can only be moved onto other disks.
169

Error -282 updating the boot blocks. 134

Folders can not be shared until file sharing
is turned on using the Sharing Setup control
panel. Do you want the control panel
opened now? 231

Format verification failed. 145

How many minutes until file sharing is
disabled? 233

ImageWriter <printer name>—the “select”
light is off. Please push the “select” switch,
then click Gontinue. 208

Initialization failed! 148

ltems from shared disks cannot be moved
to the deskiop. Do you want to copy
<name> to he startup disk? (It will appear
on the desktop.) 236

Locked cells cannot be changed. 305

Macro error at cell <worksheet name, cell>.
313

Once an Owner Name and/or a Machine
Name have been entered, they cannot be
set back to blank. 232

One item could not be deleted because it is
locked. Do you want to delete the other
items? 174

Please insert the disk: <name>. 133

Printing from the Finder is not supported.
160

Recorder range is full. 314

Resource error -192 opening script file <file
name> on <disk name>. 133

Save changes to <file name>? 356

Save changes to access privileges for
<name>? 232

Some cells are locked. 372
Sorry, a system error occurred. 182

Sorry, installation on the selected disk
<name> failed. 135

Sorry, your password is incorrect. Please
reenter it. 235

Source disk was modified during copy. 172

There are too many items to drag. Select a
smaller group and try again. 171

That cannot be duplicated or copied. 167

That contains items that cannot be
duplicated or copied. 168
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That is the startup disk; its contents can't
be replaced. 169

That name is not valid. 318

The <program name> document <name>
could not be opened, because it is in the
Trash. To use this item, first drag it out of
the Trash. 161

The alias <name> could not be opened,
because the original item could not be
found. 161

The application <name> has unexpectedly
quit, because an error of type 1 occurred.
189

The Clipboard could not be read. 187

The control panel <name> cannot be used
now, because not enough memory is
available. 183

The desktop file couldn’t be created on the
disk <name>. 177

The disk <name> can’t be used, because
an error of type -192 occurred. 154

The disk <name> can’t be used, because
an error of type -192 occurred. 192

The disk <name> could not be erased,
because it is the startup disk, which
contains the active system software. 178

The disk <name> could not be put away,
because it contains items that are in use.
153

The disk <name> could not be put away,
because it is being shared. 239

The disk <name> needs minor repairs. Do
you want to repair it? 148

The disk is so full that the folder changes
couldn’t be recorded. 153

The document <name> could not be
opened, because the application that
created it could not be found. 158

The document size has been reduced to fit
the available memory. 376

The drive failed its test. 145
The driver could not be installed. 145

The file <name> couldn’t be read and was
skipped (the file is busy). 238

The file <name> couldn’t be written and
was skipped (unknown error). 171

The file <name> couldn’t be written and
was skipped (unknown error). 238

The file server is closing down in
<number> minutes. 240

The file/folder could not be renamed. 173

The folder <name> could not be opened,
because you do not have enough access
privileges. 236

The folder/disk <name> couldn’t be opened
(file server is no longer connected). 239

The folder/disk <name> couldn’t be opened
(the file/folder is missing). 160

The Installer did not find any Installer
documents and cannot run without one.
132
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The printer has been initialized with an
incompatible version of the Laser Prep
software. To reinitialize and continue
printing, click OK or click Gancel to stop
printing. 209

The selected items are from different disks.
Please move, copy, or duplicate them
separately. 171

The selected items can't all be opened/
printed at once. 160

The startup application on <disk name>
cannot be set (not a startup volume). 178

The Trash cannot be moved off the desktop.
172

The volume <name> could not be made the
startup volume (can't switch systems when
using MultiFinder). 132

The volume <name> could not be made the
startup volume (can’t switch systems when
using MultiFinder).163

The volume <name> could not be made the
startup volume (Finder is older version).
162

The volume <name> could not be made the
startup volume (System is older version).
132

There are no initialized Macintosh volumes
on this drive. 144

There are not valid criteria in this request.
Type a valid request before clicking Find.
348

There is not enough memory to keep the
window <name> open. 161

There is not enough room on the disk
<name> to copy <file name> (an additional
<number> MB must be thrown away first.
165

There isn’t enough Finder memory to
complete this command. 176

There isn't enough Finder memory to eject
the startup disk. 152

There isn’t enough Finder memory to work
with the disk <name>. 152

There may be items in <folder name> that
are not visible; try to remove it anyway?
175

There's a problem with the disk <name>.
Installation cannot continue. The disk
<name> may not be a usable startup disk.
(Error # -54) 135

These items need to be stored in special
places inside the System Folder in order to
be available to the Macintosh. Put them
where they belong? 165

This disk is damaged. Do you want to
initialize it? 148
This disk is locked, so you cannot make

changes here. Do you want to create the
alias on the desktop? 178

This file is used by the system software. It
cannot be opened. 159

This is not a Macintosh disk: Do you want
to initialize it? 146



Jf] Atert Message Locator 385

This text box or a text box in the group has
linkages that can’t be duplicated. [45] 339

This version of Font/DA Mover is out of
date. To install a font, drag it to the System
file. To put a desk accessory in the Apple
menu, drag it to the Apple Menu ltems
folder. 214.

Too many desk accessories on <disk
name> to install <file name>. 134

Unable to find a suitable drive connected to
the SCSI port. 142

Unable to identify this drive. 143
Unable to mount volume. 143

I.lnkriown user or log on is disabled. Please
retype the name or contact the server’s
administrator. 234

You are about to start file sharing without
having given yourself a password, and this
is not advised. 231

You are not connected to any file servers.
238

You cannot copy <file name> onto the disk
<name:>, because the disk is locked. 167

You cannot duplicate in the folder <names,
because there isn't enough memory
available. Closing windows or quitting
application programs can make more
memory available. 166

You cannot duplicate in the folder <name>,
hecause you do not have the privilege to
make changes. 237

You cannot move <file name> to the folder
<name>, because it cannot be found. 166

You cannot move <file name> to the folder
<name>, because the disk is full. 166

You cannot move <folder name> from the
disk <name>, because the disk is locked.
175

You cannot move <folder name> to the
folder <folder name> because it cannot be
moved into itself. 170

You cannot open more than one Finder at a
time. 163

You cannot replace the <program name>
document <name>, because a file cannot
be replaced by a folder. 170

You cannot replace the folder <name>,
because it contains items that are in use.
168

You cannot switch launch to an older
version of the Finder. 162

You do not have the access privileges to see
all items in <folder name>; copy the visible
ones? 237

You don’t have enough access privileges to
see all the items if they are put into <folder
name>. Put them there anyway? 237

Your owner name needs to be entered
before file sharing can be enabled. 231



32-bit addressing, 50, 106, 261
400K floppy disk

using with Mac I, 262

using with System 7, 153-154
800 We Fix Macs, 99
911 Utilities 82, 94

A
Abbott Systems, 98
About The Finder command, 27, 104, 105
About This Macintosh command, 27, 32-33
reports 8MB RAM on Mac LC, 261
reports RAM use wrong, 179
AC outlet, 112
accelerator card, 6
access privileges, 51
Access Privileges DA, 230
active program, 28
ADB port, 8
ADB connector, bent/broken, 126
address error, 121
Adobe Systems, 89
Adobe Type Manager (ATM)
can't find fonts, 216
description, 18, 89
Alert!, 95
alerts, 78-79
alias
asks you to insert a disk, 162
can’t be opened, 161
can't create, 178
description, 38-39

master page different from regular
page, 328

pasted lines have unequal offsets, 327

PICT2 graphic not displayed, 324

Place command, 325

Preferences command, 322

Print options reset when document
opened, 330

print job crashes printer, 331

printing with LaserWriter driver, 329-
330

problems saving with At Ease, 324

Proof Print option, 330

reducing file sizes, 322-323

resizing a linked text block, 326

ruler guides don’t change, 328

screen redraws slowly, 322

service bureau prints with wrong
fonts, 331

Story Importer filter, 324-325

Text Wrap command, 328

text is squashed or misaligned, 325

text wrap boundary, 328

unlinking a linked text block, 326

upgrading, 321, 324-325

varying space between columns, 326

Index

application memory
changing size of, 35-36
use, 27, 33

application programs
can't open file, 189
can't print from Finder, 160
changing memory use, 35-36
deleting, 176
description, 10
determining versions, 104
error during installation, 136-137
error when saving a file, 190
extension conflicts during installa-

tion, 136
finding serial number , 117
how they request memory, 35
installing, 136-139
limit to number open at once, 28
making new files/documents with,
22-23

memory sizes, 35-36
not enough memory to open, 185
opening at startup, 20
opening files/documents with, 22-23
opening, 22
opening/managing under System 6,

finding original of, 37 version 4.0, 4.0.1 on a Mac Quadra, 28-29
Aldus PageMaker 324-325 opening/managing under System 7,
adding gray shades to Fill menu, 329 ALSoft, 90, 92 27-28

Aldus Filters Folder, 325
auto line leading, 327 America OnLine, 249
background printing disabled, 329- Apple Communications Toolbox, 249-250
330 Apple Computer, Inc., 92, 93
bitmapped graphics, 329 Apple Display Card, 276
can't see entire pasteboard, 323 Apple File Exchange, 147
canceling story placement, 325 Apple HD SC Setup, 91, 142
changing a text wrap boundary, 328 Apple menu
changing new document defaults, changing, 58, 59
323 open program names on, 29
Column guides command, 326 Apple Menu [tems folder
Copy Master Guides command, 328 description, 13
Define colors command, 329 installing/removing items in, 28, 58
exiting nested dialog boxes, 323 Apple Modem Tool, 137, 250
files larger than normal, 322-323 Apple Photo Access extension, 150-151
Fill menu changes, 329 Apple TechStep, 92
Fit in window command, 323 AppleTalk file, 137
full-bleed layouts on a LaserWriter, AppleTalk network
327 connecting, 8
graphic distorted when resized, 329 with PowerBook connected, 271
gray shade not on Fill menu, 329 AppleTalk Remote Access, 251, 258, 268
inconsistent line leading, 327 AppleTalk off when printing, 208
Indents/Tabs command, 325 Application menu
irregular text wrap boundary, 328 description, 28
items don't print with Proof Print, 330 flashing icon, 78

ALSoft Power Utilities, 92 quit unexpectedly, 186, 189
reinstalling, 108
replacing files during installation,
137-139
restarting, 106
run more slowly than usual, 191
At Ease .
can't save to a floppy disk, 304, 324
description, 11
difference from Finder, 22
forgotten password, 264
loaded at startup, 20
removable hard disk problems, 263
At Ease Setup control panel, 304
ATM (see Adobe Type Manager)
audio diagnostic tools, 92-94
Auto Linefeed On Return setting, 256
Auto Remounter control panel
description, 51
problems on network, 271
using, 222
Auto Wrap to Next Line setting, 256
available disk space in list view, 48
available memory, determining, 32

387
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background printing, 25-27,
backup copies, 70-71, 73

backup programs, 88

Battery control panel, 51-52, 267
baud rate, 249

bend radius, 63

Bernoulli Box icon missing, 151
boot blocks, error updating, 134
Brightness desk accessory, 52
“Bus error,” 121

buzzing noise during crash, 80

cable connectors, bent pins in, 111
cables, squashing/stretching, 63, 111
CanOpener2, 98 '
Capture, 14,
Capture Text command, 255
Caravelle Networks Corp., 97
Casa Blanca Works, 91
Casady & Greene, 89, 98
CD-ROM disk
description, 7
no icon on desktop, 150-151
Mac won't start up from, 125
cdevs (Control Panel devices)
description, 14-16
displaying in Control Panel DA, 41
installing under System 6, 28
using under System 6, 28, 41
won'’t work properly, 184
CE Software, 90
Central Point Anti-Virus, 96
Central Point Software, 88, 93, 94, 95
Chooser DA
with PowerBook Duo, 269
opening/using, 25, 42-43, 221
problems with, 204-210
wrong printer selected, 208
Chooser extensions
description, 11, 14, 42-43
not installed, 205-206
Chooser resources
description, 11, 15
not installed, 205-206
Chooser window
icons in, 14
no printer icon, 205-206
no printer name, 205-207
CJS Systems, 99
Claris folder, 138
ClarisWorks
adding spreadsheet rows/columns,
371
arcs different than 90 degrees, 375
bug in versions 1.0 and 1.0v2
changing an arc’s angle, 375
changing chart patterns/colors, 373
chart displays data improperly, 373
ClarisWorks Stationery folder, 368

column width measurements, 372

columns in word processor, 370

command/menu not available, 369

copying fields in a database, 375

Darker command, 378

Document command, 370, 371, 376

Edit Shortcuts command, 369

enlarging a spreadsheet, 371

fill/line settings revert to defaults,
376

Find command, 374

Find/Replace command, 374

frame isn’t large enough, 379

frames in database documents, 379

frames in paint documents, 380

graphic affects line spacing, 371

headers/footers in database, 374

identifying shortcut icons, 368-369

image lost in paint document, 378

indents wrong on StyleWriter, 369

Insert Part command, 374

Insert Time command, 370

inserted time is wrong, 370

label too wide for a cell, 371-372

Lighter command, 378

lines crooked when resized, 375

List View command, 374

Mucro Wait command, 379

margins in word processor, 370

maximum spreadsheet size, 371

memory problems, 376-377

Modify Arc command, 375

Modify Chart command, 373

modifying spreadsheet cells, 372

Move to Back command, 376

Open command, 368

opening non-ClarisWorks files, 368

Page View command, 372

page breaks in spreadsheet, 372

paint bucket fills too much, 377

paint documents too small, 376-377

paint frames in word processor, 371

recording a log-on macro, 379

Resolution and Depth command, 377

Row Height command, 372

row height measurements, 372

shapes cover up other shapes, 376

Shortcuts palette, 368-369

Show Shortcuts command, 369

sorting spreadsheet cells, 372

spreadsheet cells are locked, 372

Stationery menu, 368

Text Wrap command, 371

Unde Darker command, 378

Undo Deselect command, 378

Undo Paint command, 377

Undo Sort command, 372

Ungroup command, 373

Ungroup Picture command, 373

Unprotect Cells command, 372

viewing database records, 374

viewing shortcut names, 368-369
Wrap command, 372
Clipboard
couldn't be read, 187
description, 15
file, 15
reducing memory use, 183
CloseView crashes, 276-277
CloseView utility, 276
color monitor, thin lines on, 276
color QuickDraw, 281-282
colors
how many displayed, 105
Mac won't display, 198
communications buffer, 255
communications card, 7
communications devices, 8
communications method, 248-249
communications problems
(see also, Microsoft Works, ClarisWorks)
carriage returns in received file, 257
double characters, 254
garbled characters, 253-254
lines don't end at right places, 256
lines too long to transmit, 256
memory warning messages, 255
no text on screen, 254
text won't wrap to next line, 256
tool doesn’t appear on menu, 255
“serial port in use,” 258
communications protocols, 249
communications software, 248
Compatibility Checker, 95
CompuServe, 249
Conflict Catcher, 89
connecting components, 8, 62
Connectix Corp., 90
Connectix PowerBook Utilities, 90
Control Panel DA
shows wrong date/time, 184-185
using, 41-42
Control Panels folder
alias for, 38
description, 13-14
items loaded at startup, 20
opening items from, 28
control panel programs
activating on the desktop, 28
described, 11, 44
incompatibility problems, 122-123
not enough memory to use, 183
opening/managing multiple, 28
storing/opening, 11
won't work properly, 183, 184
cooling vents, 62
coprocessor, b
“Coprocessor not installed,” 121
CPU (central processing unit)
description, 5
funny ncises or smells from, 76
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crackling noise during crash, 80
Crash Barrier, 98

crashes, 80, 103

Create Publisher command, 241
CSG Technologies, 97
Customize button, 131
Customize option, 130

D
DA Handler file, 184
Dantz Development Corp., 88
data bits setting, 249
data files, 10
Datawatch Corp., 82, 94, 96
date
current setting, 105
setting in System 6, 41-42
setting in System 7, 45
wrong, 184-185
dates
missing/garbled in windows, 157
reset to January 1, 1904, 157
Dayna Communications, 97, 147
Dead Mac Scrolls, The, 3, 76, 82
dead Mac, 119
default save location, 23
desk accessories
adding/removing in System 6, 54-55
basic function, 11
changes not saved, 188
data in wrong format, 188
name not on menu, 181
not enough memory to use, 183
on menu in System 7, 27-28
opening inside suitcase file, 182
opening/managing multiple, 28
programs to manage, 66, 89-90
quit unexpectedly, 186
storage files won't open, 188
too many open, 182
too many to install, 134
use in System 6 vs. System 7, 11-12
desktop file
couldn’t be created, 177
description, 71-72
rebuilding, 109-110
desktop icons
can't be changed, 178-179
displayed at startup, 20
missing, 124-125, 127
desktop items
can't all be opened/printed, 160
can't move/copy, 171
can’t print from Finder, 160
double-clicking to open, 21, 24
dragging, 21
locking/unlocking, 35
newer one at same location, 164
not enough memory to copy, 166
preventing changes to, 35
selecting wrong one, 21

storing inside System Folder, 165
too many to drag, 171
desktop window
calculating folder sizes in, 157-158
categories of information missing,
155
containing thousands of items, 158
dates missing or garbled, 157
dates reset to January 1, 1904, 157
files or folders missing, 155
not enough memory to keep open,
161
slow to open, 157-158
viewing by size, 158
desktop
colors change at random, 200
displayed at startup, 20
selecting/opening items on, 21
window or Trash settings lost, 157
destination disk, 130
device driver, 15
dialog box
colors change at random, 200
Mac beeps when click outside, 78
direct-connect data cable, 9
Directory Assistance, 93
directory dialog box
description, 23-24
when you open a DA, 187-188
doesn't show file name, 189, 368
Disinfectant, 95
Disk First Aid, 18, 93, 115
Disk Tools disk, 109, 120
disk cache
current size, 105
description, 49-50
disk clutter, 72
disk contents, 21-22
disk directory, 67
disk fragmentation, 73
disk organization, 22
disk repair programs
description, 18,
selected products, 92-94
using, 115
disk space, displaying, 48
“disk unreadable,” 146, 153
disk window
list view, 21
opening, 21
organization, 22
disk
can only be moved..., 169, 170
can't be erased (startup disk), 178
can't be put away, 153
can't be used, error -192, 154, 192
can’t copy to folder, 169
can’t replace contents, 168
couldn’t be opened, 160
damaged, 148

format verification failed, 145
formatting, 142
initialization failed, 148
initializing, 142
leaving empty space on, 67
modified during copy, 172
navigating, 23
needs minor repairs, 148
not a Macintosh disk, 146
not enough memory to work..., 152
too full to record..., 153
unreadable, 146

DiskExpress, 73, 92

DiskFit Pro, 88

DiskMaker, 91

DiskTop, 90

docking station, 16, 17

document types, 24

document
can’t be opened/printed, 158, 159,

161

description, 10
“failed to print” message, 208
not enough room to copy, 165
opened at startup, 20
printing, 24-26
prints on wrong printer, 208
prints with wrong font, 214-215
saves to wrong folder, 191
saving, 24
viewing problems, 155-158
won't print, 204-205

DOS Mounter, 147

double-clicking, 21

Drive 7, 91

Drivesavers, 99

duplex setting, 254

E
Easy Install button, 131
Easy Install option, 113, 130
edition file
deleting, 242, 245
description, 241
missing, 242
moving, 245
electronic mail services, 256
error-checking routines, 249
EtherTalk file, 137
expansion cards
description, 6
which are installed, 105
expansion slot, 6
Express Modem, 269
Extension Manager, 89
extension conflicts, 56, 77, 122-123
extension manager programs, 89
Extensions folder
contents loaded at startup, 20
description, 14, 58
installing/removing items in, 57
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extensions
deactivating, 57, 110
description, 11, 14
effect on System file size, 66
icon displayed when loaded, 20
incompatible at startup, 122-123
installing/removing, 57
managing, 89, 110
modifying system software with, 56
order in which loaded, 20
side effects of using too many, 56
turning on/foff, 110
which ones you're running, 105
external floppy disk drive port, 8
external speakers, 9

F
Fastback Plus, 88
Fax Cover program, 272
Fax Monitor Pref file, 272
fax modems, 8
Fifth Generation Systems, 88, 91
file
busy, 167, 168
can't copy, 165, 167, 170
can't delete, 175
can’t find with Open command, 189
can’t leave in Trash, 175
can't move, 166, 175
can't open/print, 159
can’t rename, 173
copy-protected, 167, 168
can’t be written, 171
error message when saving, 190
locked, 167, 168
opening a backup copy of, 107
saves to wrong folder, 191
saving with a different name, 107
utilities to open, 98
file corruption, 77, 103
file fragmentation
description, 73
repair programs, 92-94
file repair programs, 18, 92-94
file sharing
determining whether on/off, 106
identifying connected users, 106
managing connected users, 106
registering users/groups, 224
setting access privileges, 226
setting up, 223
shared item status, 228
sharing disks or folders, 225
using control panels to adjust, 51
File Sharing Monitor control panel, 228
file transfer settings, 249
FileMaker Pro
Align to Grid command, 350
aligning objects precisely, 350
Alignment command, 350

changing field sizes, 347
data not displayed completely, 347
data slow to appear in fields, 345
data/object doesn't appear, 354
Define Fields command, 346
entering data, 347
entering Find criteria, 348
entry options don't appear, 348
entry options not displayed, 348
Field Format command, 348
field covered by a gray box, 347
field doesn’t display all data, 347
field won't accept data, 347
fields slow to display data, 345
file can't be closed, 344
file can't be found, 344
file is damaged, 344
Find command doesn't work, 348
guest users of a file, 344
illogical calculations, 345-346
Import Movie command, 354
importing records, 354
label data creeps up or down, 353
label data creeps up or down, 353
limit of calculating precision, 346
Lock command, 350
lookup file, 344
margins wrong size, 352
new fields added to layout, 349
no valid Find criteria, 348
Number Format command, 346
Overview command, 345
part boundary overlapped, 354
parts of two records displayed, 345
pop-up menu doesn’t appear, 348
Preferences command, 349
question mark in a field, 345-346
question mark in field, 345-346
QuickTime movies in, 354
Recover command, 344
repairing files, 344
searching for symbols, 348
selecting data in fields, 347
selecting layout objects, 350
Slide Objects command, 353
sort order lost, 349
storing a sort order, 349
sub-summary part, 352
sub-summary part, 352
SUMMARY function, 351
summary field not available, 351
Unlock command, 350
View As List command, 345
viewing access privileges, 345
Find command, 180
Find Original button, 37
Finder commands
description, 32-40
not enough memory for, 176
Finder file, damaged/missing, 121

Finder Preferences file, 157
Finder utilities, 18
Finder
can’t open more than one, 163
can’t switch launch, 162
description, 11-13
Mac can't load, 121
older/newer than System file, 163
printing not supported, 160
replacing, 112-114, 164
selecting for startup, 39-40
switch launching, 162, 163
temporarily starting up with, 163
floppy disk drive
description, 7
dirty, 147
floppy disk
formatted for DOS/Windows, 147
icon doesn’t appear, 149
manually ejecting, 150
stuck metal door on, 147
won't eject, 149-150
folder sizes
calculating, 157-158
displaying in list view, 48
folder
can't be left in Trash, 175
can't be opened, 160
can't be renamed, 173
can't copy, 165, 167, 170
can't move, 166, 170, 175
can’t replace contents, 168
contains applications, 176
contains invisible items, 175
contains locked/busy items, 168
deleting, 174-176
navigating, 23
Font Substitution option, 214
font ID number
conflicts, 215
description, 214
Font/DA Mover
function, 11-12
using, 54-55, 113
version out of date, 214
Fonts folder
ATM can't find fonts in, 216
description, 14
installing/removing fonts, 56, 58
limit of suitcases in, 217
fonts
bitmapped, 214
downloading, 213
fixed-sized, 214
adding/removing, 54-56, 58, 66
jagged on screen, 214
loaded at startup, 17
not available, 216-217
not on menu, 214
programs to manage, 66, 89-90
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foreign file format driver, 150-151
Fractional Character Widths , 213-216
Fractional Widths , 213
freeze
description, 80
during startup, 121
forcing restart, 107
spontaneous, 103
FWB Software, 92

Gatekeeper, 96
General Controls control panel
using, 45
wrong date/time, 184-185
General settings in System 6, 41-42
generic documents, opening, 98
Geneva font, printing with, 212
Get Edition Now button, 243
Get Info command
checking settings with, 104-105
description, 32
using in System 6, 37
using in System 7, 33-37
windows, 33-34
Get Privileges command, 229
Golden Triangle Computers, 91
gray shades, which displayed, 105
GrayShare, 282
groups
identifying, 106
limiting access by, 226-227
registering, 224

H

happy Mac icon, 19

hard disk
can’t change partitions, 144, 146
can’t rename, 154
can’t update driver, 144-145
crash, 64, 103
crashes at startup, 125-126
damaged boot blocks, 124
device driver, 91, 114
driver can’t be installed, 145
driver software damaged, 143
external, 9
failed test, 145
format verification failed, 145
head crash, 64
icon doesn’t appear, 124-125
incompatible driver, 124
internal, 7
Mac can't find driver, 144
Mac can't initialize, 144
Mac unable to identify, 143
Mac unable to select, 142
no Mac volumes on, 144
not initialized, 143
partition, changing startup, 127

partitioning software, 91-92
partitions, 141
reformatting, 91
software can’t recognize, 142-143
unable to mount volume, 143
Hard Disk Toolkit, 92
hard disk boot blocks
damaged, 122, 124
error updating, 134
hard disk driver
damaged/incompatible, 122, 124
installing, 91
problems with, 114
replacing, 114
updating for System 7, 114
hardware failures, 76
hardware problems
avoiding, 61-73
codes for, 81-82
funny noises/smells, 76
how Mac checks/reports, 76
likelihood of, 75-76
Hayes command set, 248
Hayes Compatible Modem setting, 252
headphones, 9
Heap Tool, 18, 123
HeapFixer, 18, 123
Help!, 95, 104
High Sierra driver, 150

icon view, 47-48
icon, changing, 34
icons, missing/garbled, 124-125, 127
Illegal instruction,” 121, 182, 192
ImageWriter 11
colors overlap, 288
mailing labels jam, 287
paper jams, 287-288
ribbon cam adjustment ring, 288
spacing problems, 212
words overlap, 212
ImageWriter
continuous paper off track, 286
DIP switches, 285
feed selection lever, 286
GrayShare driver with, 282
not selected or turned on, 208
paper thickness lever, 283
pin feed vs. friction feed, 286
ribbon worn out, 282-283
top margin too big/small, 286
won't print hairlines, 298
wrong line spacing, 285
info windows, 33-34
init conflicts, 56, 77, 122-123
Initialize button, 146
INITpicker, 89
inits
deactivating, 57, 110

description, 11, 16
incompatibility, 122-123
installing/removing, 57
loaded at startup, 20
managing, 89, 110
modifying system software, 56
using too many, 56
which ones you're running, 105
Inline Design, 88, 89, 90
input devices, 7
Install 1 disk, 113, 134
Install button, 113
Install Driver command, 115
Installer disk
can’t take over , 132
contains older System file, 132
description, 130
missing/damaged files on, 131
starting up with, 131, 132
Installer program, 67, 113
asks for another disk, 133
can't install, 134, 135
documents/script missing, 132
error # -54, 135
error updating boot blocks, 134
how to use, 129-131
“Installation failed,” 135
taking control of Mac, 131, 132
Installer script, 129-130
resource error opening, 133
missing/damaged, 132
interface card, 6
interrupt button, 107

J

James Engineering, 277

K
Kermit Tool, 250
keyboard
connecting, 8
Mac won't respond to, 119, 126
non-Apple, 126
sticky, 62
KeyFinder, 93
Kolor control panel/cdev, 200

L

labels, won't print properly, 212

LaCie, 1td., 92

LANSurveyor, 97

laser printer
Laser Prep software, 209
stalls while “preparing data,” 210

LaserWriter
corrupted driver, 281
disabling startup page, 279
downloads same fonts, 213
grayscale printing, 281-282
GrayShare driver, 282
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incompatible Laser Prep file, 209
print density dial, 279, 280
prints black smudges, 281
prints blank pages, 279
prints random spots, 280
prints too dark, 280
prints too lightly, 279
prints unevenly, 280
takes too long to print, 213
using different drivers with, 209
won't download fonts, 281
won't print hairlines, 298
LaserWriter Ilg or 11f, 281
LaserWriter Utility, 213
Launcher, 13, 263
list view
changing, 47-48
description, 21-22
local echo setting, 249, 254
locked file, deleting, 174
locked folder, deleting, 174
locked up Mac, 63, 107-108
locking items, 35
logic board battery, 119
logic board diagnostic tools, 92-94
logic board, 5-6

M
Mac 11, high-density floppy disk, 261
Mac Ilex, over 8MB of RAM on, 261
Mac Ilsi
sound fades in and out, 262
speaker doesn’t work, 261
stuck keys on keyboard, 262-263
Mac llvx, video card crashes, 277
Mac IIx ROM chip, 261
Mac llx, over 8MB of RAM on, 261
Mac Classic, grayscale print, 281-282
Mac Classic 11, 400K disks in, 262
Mac LC
10 MB RAM not recognized, 261
sound fades in and out, 262
Mac Performa
At Ease password, 264
can’t save with At Ease, 304, 324
removable hard disk with At Ease,
263
Mac Plus
800K floppy disk in, 260
can't use external hard disk, 259
changing startup disk on, 260
crashes with external hard disk, 259
freezes at startup, 260
no Startup Device cdev, 260
no Startup Disk control panel, 260
terminator on SCSI drive, 259
won't print colors, 260
Mac Portable
adjusting options for, 51-53
automatic sleep, 266

caps lock unlocked after sleep, 265
grayscale printing, 281-282
printing takes forever, 265-266
Rest mode, 266
screen brightness, 52
with SCSI device, 267
won't go to sleep, 266
Mac Quadra
applications crash, 264
applications run slowly, 264
Mac SE
800K floppy disk in, 260
grayscale printing, 281-282
won't print colors, 260
Mac SE/30, over SMB of RAM, 261
MacBinary option, 257
Macintosh Bible Guide to System 7.1, The,
44
Macintosh diagnostic tools, 92-94
Macintosh User’s Guide, 31
MacSwap, 99
MacTCF, incorrectly installed, 258
MacTest Pro, 93
MacTools, 73, 88, 93, 96
MacUser magazine, 87
MacWorld magazine, 87
Make Alias command, 38-39
MasterJuggler, 17, 28, 55, 66, 90
Maya Computer, 99
megabyte, 6
memory available, 33
Memory control panel, 49-50
menu bar, moving, 46, 199
MicroDoc, 99
MicroPhone, 248
microphone
connecting, 9
selecting, 47
microprocessor, 6
Microsoft Excel
#DIV/0!, 308
#NA, 309
#NAME?, 308
#NULL!, 309
#NUM!, 309
#REF!, 308
#VALUE!, 308
ABS function, 307
Add Overlay command, 317
Axes command, 317
can’t enter data into a cell, 305
can’t save with At Ease, 304
can't see chart lines or bars, 317
cell/range name error, 318
chart plots data incorrectly, 315
Column Width command, 316
column too narrow, 310
combination charts, 317
dates displayed as numbers, 310
Define Name command, 312

Display command, 309, 312

error values displayed, 308-310
Evaluate button, 313

files from older version, 304

Find command, 318

formatting options for charts, 316
formula result wrong, 306-309

Go To button, 313

HALT() function, 313

header or footer overlaps data, 311
Hide command, 312

hiding a macro sheet, 312
imported data bunched up, 319
incompatible versions, 303

Justify command, 310

label too long, 310

loan payment too high, 307
macro doesn’t run, 312-313
macro errors, 313

macro recorder range full, 314
macro sheet not open, 311
Number command, 305, 309
number in scientific notation, 305
opening files automatically, 304
Parse command, 319

Paste Name command, 318

Paste Special command, 315
plotting non-adjacent data, 316
Print Preview command, 311

range is deselected, 306

range name, error creating, 318
range names, pasting, 318

relative formulas don’t adjust, 306
RETURN() function, 313

ROUND function, 305

Row Height command, 316
row/column titles don't print, 310
Run Macro dialog box, 311

Select Special command, 316

Set Print Titles command, 310

Set Recorder command, 314

setting a macro recorder range, 314
Step button, 313

times displayed as numbers, 310
Unprotect Document command, 305
upgrading, 303-304

zero values, 309

Microsoft folder, 138
Microsoft Word

aligning data in columns, 296

automatic hyphenation, 301

Background Repagination option, 299

backspacing over paragraph mark,
293

Based On menu, 297

Border command, 298

Calculate command, 300

changing the default font, 295

copying styles, 297

EPS images in, 297
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Fast Save option, 290, 292

files larger than normal, 292

Frame commands, 294

Go Back command, 293

grammar checker, 300

graphic changes line spacing, 294

graphic distorted when resized, 297

hairline border doesn’t print, 298

Hyphenation command, 301

identifying standard styles, 297

line break character, 293

lines missing/spacing wrong, 292-
293

lines wrap before right margin, 293

MacPaint images in, 297

manual line break, 293

New Page command, 299

no page break for a new section, 299

page breaks different, 298

pages print in reverse order, 299

PICT images in, 297

previous insertion point location,
293

Print Preview command, 299

Repaginate Now command, 299

Replace command, 301

Section command, 299

selecting one column in a table, 294

sluggish performance, 290

spelling check on hidden text, 300

style name duplicated, 296

styles change unexpectedly, 297

text reformatted when pasted, 295

TIFF images in, 297

upgrading, 289-290

Microsoft Works

alert when saving older Works file,
356

aligning objects to the grid, 363-364

ATM with, 357

Break Up command, 363

breaking up a draw object, 362-363

can’t paste graphic to database, 365

can't print a chart, 360

can'’t select a database field, 361

can’t set tabs/indents, 364

captured text file is missing data, 365

Copy Ruler Settings command, 357

Capy Totals command, 362

data prints outside labels, 361-362

Decrease Size command, 357

Define Chart command, 360

editing part of a draw object, 362-363

fixed-size fonts with, 357

footnotes at end of each page, 358

Format Character command, 357

Freeze Titles commands, 359

Increase Size command, 357

Insert Current Date command, 358

Insert Current Time command, 358

inserted date is wrong, 358
inserted time is wrong, 358
Join command, 363
locking a tool selection, 362
macro doesn’t work, 365-366
macro files, multiple, 366
Macros On command, 366
objects don't align, 363-364
Open Macro File command, 366
overflow area, 364-365
paragraph formats, 357
Paste Ruler Settings command, 357
pointer tool selected, 362
Print Preview command, 359
printing a chart, 360
printing part of a spreadsheet, 359
report totals, 362
saving comm. documents, 364-365
Show Clipboard command, 362
slows down as you use it, 356
Snap to Grid command, 364
sorting in the database, 361
spreadsheet opens at cell Al, 358
spreadsheet page printing order, 359
Style menu missing options, 357
Touch Up command, 360
typing in comm. documents, 364-
365
unexpected macro result, 366
Ungroup command, 363
upgrading, 355
Value and Category chart labels, 360
MODE32 extension, 261
modem port
description, 9
in use, 251
modem
can’t dial out or receive a call, 253
connecting, 9
description, 8-9, 247
DIP switches on, 251
disconnects immediately, 253-254
non-working, 251-252
troubleshooting, 251-252
monitor colors, choosing, 46
monitor orientation, changing, 46
monitor settings
adjusting in System 6, 41-42
adjusting in System 7, 45-46
monitor
adjusting, 41-42, 45-47
buzzes or crackles, 274
connecting, 8, 196
crashes with more than one, 276
distorted images on, 274, 275
identifying, 46
installing w/control panel, 199
menu bar not on, 199, 275-276
pops and goes black, 274-275
power not on, 273

problems with, 198-200, 273-278
screen black with power on, 273-274
screen on, but blank, 274
selecting among multiple, 196
selecting colors for, 196
showing wrong colors, 275
system error -25, 276
Monitors control panel
adjusting, 45-47
not enough color options, 198-199
mouse port, B
mouse
button sticks, 120, 127
can’t move pointer off screen, 199
cleaning, 126
connecting, 8
Mac won't respond to, 126
moving a Mac while it's on, 64
MultiFinder
basic function, 11, 16, 29
selecting for startup, 39-40
switching to Finder under, 29
using multiple programs, 16, 28-29

N

Neon Software, 97

NetMinder, 97

Network SuperVisor, 97

Network Vital Signs, 97
NetWorks, 97

New York font, printing with, 212
NoRad Corporation, 275

Norton Utilities for Macintosh, 73, 88, 93

“Not a Macintosh disk,” 146, 153
Note Pad file, 15

0

On Technology, 98

One-sided button, 146

Ontrack Data Recovery, 99
Orphan Finder, 98

“out of memory"” problems, 67
output devices, 7

P
parity setting, 249
PB Tools, 18, 90

periodic maintenance, 70-73
peripheral cables, 63
peripherals, 7
choosing, 43
connecting/disconnecting, 8-9, 62
moving, 64
placing too close together, 62
Personal LaserWriter LS or SC, 213
phone line, dead/noisy, 253-254
PhotoCD disk icon missing, 150-151
PMMU chip, 50
ports, 7
icons identifying, 8-9
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PostScript fonts, 18, 89
power source, checking, 61, 112

docking station, 17 0
Reset button, 269 QuarkXPress

power supply, bad, 119
power switch

nothing happens when on, 119
when to use, 63

PowerBook

adjusting options for, 51-52

adjusting sleep mode, 51-52

battery conditioning, 69

battery conservation, 52-53, 69-70

battery discharging, 69

battery life, 69

blown fuse on logic board, 268

crashes when waking up, 268

crashes with SCSI device, 267

displaying battery level, 51-52

Don’t sleep when plugged in option,
266

external monitor with, 53

hard disk icon disappears, 270

keyboard too stiff, 270

quitting communications programs,
70

RAM disk in, 70

saving battery in, 69-70

screen backlighting and battery use,
69

screen brightness, 52-53, 69

screen dimming options, 53

screen has permanent lines on it, 271

SCSI disk options, 52

SCSI 1D, 52

SCSI termination power, 267, 269

sleep mode function, 16

slows down network, 271

speaker clicks, 270

trackball not working, 270

turning off AppleTalk on, 70

turning off hard disk, 70

using as an external SCSI disk, 52

utility software for, 18, 90

video mirroring options, 53

virtual memory use, 70

with LaserWriter SC, 268-269

won'’t go to sleep, 266

won't recognize SCSI device, 267

won't run on battery, 268

won't send a fax, 272

PowerBook 100

AppleTalk Remote Access with, 268
battery not fully charged, 267
grayscale printing with, 281-282
Network control panel, 268

storage switch, 268

won't run on battery power, 268

PowerBook 170 or 180 screen dims, 270
PowerBook Duo

battery won't charge fully, 269
can’t select printer port, 269

won’t work with external modem,

269

PowerBook control panel, 52-53
PowerBook Display control panel, 53
PowerBook utility programs, 90
PRAM

description, 6

corrupted, 122, 124

zapping/flushing, 115-116
Preferences folder, 14
Print Error -98, 208
printer access problems, 204-210
printer icon, not in Chooser, 205-206
printer port, 8, 9
printer

connecting, 8

name not in Chooser, 206-207

not found during print job, 207-208

which is selected, 105
printing

AppleTalk off, 208

ATM can't find fonts, 216

can’t print at top of page, 211

can't print shadowed text, 213

characters don't look right, 214-215

document didn’t print, 209-210
error # -192, 209-210
error # -98, 208

fonts on non-PostScript printer, 216

garbled characters, 216
Geneva or New York font, 212
labels don’t print properly, 212
nothing happens, 204-205
text/graphics chopped off, 211
TrueType fonts substituted, 216
uneven word spacing, 213
wrong font, 214-215
PrintMonitor Documents folder
corrupted, 210
description, 14, 25
printing documents to, 26
PrintMonitor,
crashes during printing, 210
description, 26-27
displaying window for, 204
location, 14
not enough memory for, 210
setting preferences for, 204
spotting problems with, 203-204
Prodigy, 249
Programmer’s Switch extension, 63
programmer’s switch, 107, 108
Public Utilities, 93
Publisher Options command, 241
publisher, 241
Pyro, 262

angle of rotation, 338
Bring to Front command, 341
can't delete a box, 339
can't duplicate a linked text box, 339
Content tool, 336
creating text boxes, 334
default tool options can’t be reset,
334
defaults for new documents, 334
format changed by service bureau,
342
format changes in imported story,
335
Get Picture command, 336
Get Text command is dimmed, 335
importing EPS files, 336
linkages can't be duplicated, 339
Linking tool, 340
linking order, 340
margins are wrong when printed,
341
margins too small, 334
Microsoft Word style sheets, 335
Modify command, 336
navigating in linked boxes, 340
new documents use old defaults, 334
new pages automatically added, 339
no columns in new documents, 334
no picture in a picture box, 336
paper size vs. page size, 334
Paste command won't work, 336-337
PICT2 graphics not displayed, 338
printing a PostScript file, 342
resizing graphics, 337
restarting a print job, 342
rotating graphics, 338
selecting with wrong tool, 335, 336
Send to Back command, 341
Show Measurements command, 338
spacing between text and box, 336
style sheet didn’t transfer, 335
text overflows a text box, 339
text runaround doesn’t work, 341
thumbnails are too small, 342
TIFF files, 338
Tiling option, 342
Unlinking tool, 340
wrong printer selected, 341
XPress Data file, 342
question mark icon, 120
QuicKeys, 14, 41, 90
QuickMail, 90
QuickTime extension, 150-151, 193
QuickTime movies
“insert disk” message, 197
bad sound, 197-198
controls, 194, 197
description, 193-194
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play jerkily, 197-198
pointers, 194

R
Radius video card, 277
RAM cache
adjusting in System 6, 41-42
description, 42, 47
RAM disk, 50-51, 70
RAM
adjusting, 35-36, 49-50
avoiding fragmentation, 179
description, 6
fragmented, 179
freeing up, 33
how much available/in use, 32-33
how much programs request, 105
largest unused block, 179
leaving some unused, 67
used by system software, 179
Read Me files, 102
Redux, 88
remote computer, 250
removable cartridge hard disk
formatting, 91
icon doesn’t appear, 151
incompatible driver, 263
Rescued Items folder, 291
resource manager program
checking if you have one, 182
description, 66
selected programs, 89-91
Restart command, 32, 39, 63, 107
restarting
during printing or disk access, 64
forced, 108
methods of, 39, 107-108
spontaneous, 186
Retrospect, 88
RFI, 62
ROM
description, 6
Mac Iix, 261
RouterCheck, 98

S
sad Mac icon
code numbers beneath, 80-82
description, 76, 80-81
displayed at startup, 121
Safe & Sound, 93
scanner, connecting, 9
Scrapbook DA
copying an icon with, 34
description, 15
Scrapbook file, 15, 16
screen distortion, 62, 80
scrollback area, 256
SCSI address, 10, 65, 105, 111
SCSI bus

description, 9, 10, 65
startup problems with, 122
SCSI chain
description, 9, 10
unique addresses on, 111
troubleshooting, 111-112
SCSI devices
addresses of, 65, 105
checking cables on, 111
connecting, 9
termination, 111, 259, 267, 269
turning on/off, 65, 111-112
SCSI diagnostic tools, 92-94
SCSI port
description, 9
Mac can't find drive on, 142
number of devices connected to, 9
SCSIProbe, 94, 105
selecting items, 20
self-diagnostic checks, 19
Send Edition Now button, 243
Serial Port Arbitrator, 251, 258, 269
serial port expander, 251
Serial Tool, 250
Set Startup command, 20, 32, 39-40
shadowed text won't print, 213
Sharing command, 32, 37-38, 225-226
Sharing Setup control panel, 223-224
Shreve Systems, 99
Shut Down command
description, 40
during printing or disk access, 64
using, 63
shut-down sequence, 63
Silverlining, 92
sleep mode, 16, 51-53, 69
Snooper, 94, 121
Soft Solutions, 99
software incompatibilities, 77
software
avoiding problems with, 61-73
compatible, 67-68
original disks from, 71
third party, 17
three basic types, 9-10
upgrading, 67-68
Sony monitors, 276
“Sorry, a system error has occurred,” 79,
121
Sound control panel
description/use, 47
doesn’t show a sound’s name, 201
sound input port, 9,
sound level
adjusting in System 6, 41-42
adjusting in System 7, 47
none, 200
problems with, 200-202
too low, 201
sound output port, 9,

sound type, selecting, 47
SoundMaster, 55, 262
sounds
installing/removing, 55, 56
programs to manage, 89-90
recording, 196
recording on older Macs, 9
won't play properly, 201-202
wrong one plays, 201
speaker, no sound from, 200
speakers, connecting, 9
spilled liquids, 62
“Stack collision with heap,” 121
Startup Device cdev, 42, 110, 124
Startup Disk control panel
can’t change startup partition, 127
description, 42, 49, 110, 124
Startup Items folder
description, 15, 20, 58
installing/removing items in, 59
order in which items are loaded, 59
startup application
can't be set, 178
damaged/incompatible, 124
selecting/changing, 39-40
startup disk
changing, 49, 109, 111
contents can’t be replaced, 169
ejected at startup, 119
essential files on, 109
if the normal one is damaged, 109
missing, 120
not enough memory lo eject, 152
selecting in System 6, 42
selecting in System 7, 49
using an alternate, 109
startup document, 105
startup floppy disk
disk repair utility on, 109
making, 109
startup hard disk volume, 162, 163
startup items, 59
startup problems, 119-127
startup screen, changing, 20
startup sequence, 19
startup sound, 19
stationery document, 36-37
stationery pad, 36-37
StatusMac, 98
stop bits setting, 249
storage devices, 7
Straight XModem method, 257
StyleWriter
bitmapped fonts with, 284
characters are blotchy, 282-283
characters missing, 284
ClarisWorks indents wrong, 369
clicks when it picks up paper, 288
DIP switches, 285
graphics wrong size, 286-287



396

What Do | Do Now?

il

grayscale printing, 281-282
GrayShare driver, 282
ink cartridge empty, 282-283
jagged or low-resolution fonts, 284
print density uneven, 282,
print too light, 282-283
select light won't come on, 282
tiny print with gaps, 284
using proper paper in, 283
using with ATM, 284
using with TrueType fonts, 284
won't print hairlines, 298
won't print shadowed text, 213
StyleWriter [, 284
Subscribe To command, 241
Subscriber Options command, 241
subscriber
canceling, 243
couldn’t locate edition, 242
data doesn't change, 242-243
data has a different format, 244
description, 241
non-modifiable, 242
overwrites existing data, 244
Suitcase 11, 17, 28, 55, 59, 66, 91
suitcase files
combining fonts or DAs in, 54
description, 54
limit in Fonts folder, 217
unpacking/deleting in System 7, §5
Sun Remarketing 99,
SuperClock, 262
SuperMac DataFrame disks, 91
Superset Utilities, 82, 94, 96
surge protector, 112
Switch Disk button, 113
switch box, 251
Symantec Antivirus for the Mac, 96
Symantec Corporation, 93, 96
Syquest cartridge, icon missing, 151
System file
changing, 53-56, 112
description, 12
minimizing, 66
modifying, 53-57
moving fonts/sounds from old, 114
multiple copies on startup disk, 64
optimum/maximum size, 66
reason to replace, 72
replacing, 112-114
size related to software errors, 66
“System file may be damaged,” 121
System Folder
contents in System 6, 15-16
contents in System 7, 13-15
deleting old, 114
description, 12
dragging to install, 136
minimizing, 67
multiple copies, 64

operation under System 6, 59
which is in control, 64-65, 183
System Folder folders, installing in, 58
System Tools disk, 113
system beep
description, 78
when using Find command, 180
when opening DA or cdev, 184
system crashes, preventing, 98
system enabler
description, 15
32-bit, 261
system error message
-25, 276
-90 opening application, 192
at startup, 107-108, 121-124
description, 79-80
ID numbers, 79, 82-86
opening DA or program, 182, 192
Resume or Continue button, 80
system extensions
adding/removing, 57
deactivating, 57, 89
description, 14, 20
incompatible, 56
system heap
description, 12
enlarging, 18, 66
programs to resize, 90
system software applications, 11
system software files
deleting, 176
Installer can’t delete, 135
locked, 135
system software
description, 10
damaged/missing, 123
which version you're running, 104
essential components, 12
installing from startup disk, 130
installing older version, 132
missing files at startup, 123
replacing, 112-114
too much under System 6, 123
utilities, 11

T

technical support, 117

Technology Works, 98

Techworks Net Utilities, 98

temp files, 172

terminal settings, 249

terminal tool, 256

Text with Line Breaks option, 256

time
adjusting in System 6, 41-42
adjusting in System 7, 45
determining current setting, 105
wrong after you reset it, 184-185

Top Of Form button, 286

Trash
can’t move off the desktop, 172
emptying 37, 174
making aliases for, 172
Rescued Items folder in, 291
warning about, 37

TTY tool, 256

Tuesday Software, 98

Two-sided button, 146

unexpected error, 187

“Unimplemented core routine,” 182, 192

Update Driver command/button, 115
users
limiting access by, 226-227
registering, 224
which are registered, 106
Users & Groups control panel, 224
Utilities 1 disk, 120

v
VGA monitor, 277-278
video card, 6-7
video diagnostic tools, 92-94
video memory, changing, 46-47
video port, 8
video
how Macs display, 195-196
problems with, 189-200
Views control panel, 47-48
View menu, 22
Virex, 96
virtual memory
current status, 106
description, 50, 70
virus-checking conflict, 131
VirusBlockade II Ltd., 97
VirusDetective, 96
viruses
description, 77
checking for, 114
VRAM (video RAM), 196
VT102 tool, 256
VT320 tool, 256

W

Welcome to Macintosh box, 20
window, changing views, 47-48
window, colors wrong, 200
wires, broken, 63, 111

Word Temp file, 291-292

X
XModem Tool, 250
XModem Tool, upgrading, 257
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