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APPENDIX

System 6
Considerations

In the year or more it will take the Macintosh market to completely
move up to System 7, you may run into several problems, or at least
oddities, as you use disks on both systems or as you use programs or files
designed for System 6.

= As discussed in Chapter 17, there are different levels of compatibility
between a program and System 7, ranging from total incompatibility
(where the program won't run at all) to total compatibility (where the
program takes advantage of all of System 7’s unique features).

* In System 6, fonts and desk accessories could be stored in files called
suitcases. Under System 7, you can double-click on a font suitcase to
extract the fonts you want to move into your System file, or you can drag
the whole suitcase into your System file. To use a desk accessory from an
old suitcase, double-click on the suitcase to open it and drag out the
individual desk accessories that you want. (As with other programs,
some may not work under System 7.)

= When you use a disk under System 7 that was previously used under
System 6, you'll get a dialog that tells you the disk is being updated for
use with System 7. This updating won’t affect any of the files on the
disk, but it can change the structure of the filing system on the old disk
so that disk recovery software designed for System 6 won’t work on it—
even if you use it with System 6 again. (This doesn’t mean that you can’t
use the disk or its contents under System 0; it just means that you
shouldn’t count on any old file recovery system that’s installed on it.)

= When you use System 6 to look at disks that have been used under
System 7, you’ll see differences in the folders. Folders with icons, like
the ones in the System Folder, will be plain; any icons you edited
yourself will revert to their original look. There may be one or two extra
folders on the disk: The Desktop Folder stores whatever was loose on
the Desktop that belonged to that disk; the Trash Folder holds whatever
was in the Trash and not emptied.
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Special Resources

MacUser Magazine
Ziff-Davis Publishing

950 Tower Lane, 18th floor
Foster City, California 94404
415-378-5600

MacWeek

Ziff-Davis Publishing
Subscription inquiries:

JCI PO. Box 1766

Riverton, New Jersey 08077-7366
609-461-2100

Macworld Magazine

502 Second Street, 5th floor
San Francisco, California 94107
415-243-0505

USER GROUPS

A good user group can be your most important single source of
information and education. Most groups meet monthly to exchange
information and see demonstrations of new products. Many publish their
own newsletters and provide disks of public domain software.

To find a user group in your area, call Apple’s User Group hotline at
800-538-9696, ext. 500.
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ONLINE SERVICES

America Online

8619 Westwood Center Drive
Vienna, Virginia 22182
800-227-6364

CompuServe

5000 Arlington Center Boulevard
Columbus, Ohio 43220
800-848-8199

NJMUG BBS
(Bulletin Board System for the New Jersey Macintosh User Group)
908-388-1676

BMUG BBS
(Bulletin Board System for the Berkeley Macintosh User Group)
415-549-BMUG

MAIL ORDER

MacAvenue

12303 Technology Boulevard
Austin, Texas 78727
800-926-6221

MacConnection

14 Mill Street

Marlow, New Hampshire 03456
800-334-4444
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MacWarehouse

PO. Box 3013

1690 Oak Street

Lakewood, New Jersey 08701-3013
800-255-6227

MAJOR MAC SHOWS

Macworld Expo

Mitch Hall Associates

260 Milton Street

Dedham, Massachusetts 02026
617-361-3389

Following are addresses of the companies that provided some of the
artwork in this book.

Claris Corporation
(HyperCard’s Art Bits stack)
5201 Patrick Henry Drive
Box 58168

Santa Clara, California 95952
408-987-7000

Dubl-Click Software

9316 Deering Avenue
Chatsworth, California 91311
818-700-9525

3G Graphics

11410 NE 124th Street #6155 R
Kirkland, Washington 98034
800-456-0234
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A
About Balloon Help command,
172, 192
About the Finder command, 186
About This Macintosh command,
186, 295
accelerators, 388
accents, 215
access level, 348
active window, 82
ADB, 56, 379-380, 391
Alarm Clock, 315
alerts, 38, 95
alias icons, 113, 168-171
alignment, 212
allocation of memory, 405
alphabetization of files, 569
Apple Desktop Bus, 56, 379-380,
391
Apple menu, 106, 186, 302
Apple Menu Items folder, 302
Application menu, 10, 192, 266-270
applications, 57, 233-237
installing, 234
multiple, 265-270
opening and closing, 236-237
partitions, 405
unexpectedly quitting, 554
arrow, 11
ascender, 449
ASCII codes, 567
assigning labels, 127

avoiding Trash warning, 147

B
background copying, 140
background printing, 496-501
backups, 430, 539
banks (memory), 418
baseline, 449
baud rate, 396
binary numbering, 51-53
bit, 51
bit-mapped fonts, 453-454
bit-mapped graphics, 217-221, 490
blinking cursor, 37
boards, 56
bomb, 55, 531
bug, 55
bus, 55
buttons, 88-91

Cancel, 96

checkboxes, 90

default, 90

dimmed, 89

New Folder, 253

push, 89

radio, 91
By Comments command, 159, 190
By Date command, 158, 190
By Icon command, 190
By Kind command, 158, 190
By Label command, 158, 190
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By Name command, 158, 190
By Size command, 158, 190

By Small Icon command, 190
By Version command, 159, 190
byte, 53

C

CAD, 523

calculated fields, 520

Calculator, 317

Cancel button, 96

cap height, 449

cards, 56

CD-ROM, 49, 396

cdevs, 333

central processing unit, 49

character formats, 207-211

character sets, 571-572

charts, 523

checkboxes, 90

checkmarks in menus, 75

chip, 49

Chooser desk accessory, 318, 471,
497

Chooser problems, 553

Clean Up command, 109, 155-157,
191

cleaning hardware, 536

Clear command, 189, 206

Clear key, 70

clicking, 11, 65

Clipboard, 35, 57, 98-102, 307

clock rate/speed, 55, 378

close box, 22, 84

Close command, 238

Close Window command, 187
closing documents, 241, 243
colon in file names, 141, 242
color levels for monitor, 358
Color QuickDraw, 383
color ROM, 378
color wheel, 340
Command key, 68
Command-key equivalents, 26
commands, 72, 74
comments ( Get Info window), 129
communications, 525
connectors, 56, 379-382
contiguous memory, 409
Control key, 69
control panels, 331
Brightness control panel, 335
CloseView control panel, 335
Color control panel, 339
Easy Access control panel, 342
File Sharing Monitor control
panel, 349
folder, 305, 333
General control panel, 350
Keyboard control panel, 353
Labels control panel, 353
Map control panel, 354
Memory control panel, 354
Monitors control panel, 358
Mouse control panel, 360
Sharing Setup control panel, 347
Sound control panel, 362
Startup disk control panel, 365
Users & Groups control panel,
348
Views control panel, 366



controlling Trash warning, 147
coprocessor, 55, 378
Copy command, 35, 98-100, 188
copy protection, 519
copying disks, 144
copying files and folders, 138-140
copying text, 205
CPU, 49, 378
crash, 55, 531, 548
Create Publisher command, 273
creating folders (in Save dialog), 253
creating folders (on Desktop),
30-32, 136
creating publishers and
subscribers, 272-276

cursor control keys, 69
cursors

blinking cursor, 37

hot spots, 65

mouse cursors, 11, 64
customizing icons, 167-168
Cut command, 35, 98-100, 188
cutting and copying, 98
cutting text, 205

D

database, 520

date, 252

default buttons, 90
defragmentation, 442
Delete key, 71, 202
deleting text, 205
descender, 449

deselecting icons, 12

desk accessory, 57, 313-330
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Alarm Clock, 315
Calculator, 317
Chooser, 318, 471, 497
files, 314
Key Caps, 321
Note Pad, 324
Puzzle, 325
Scrapbook, 327
System 6 desk accessories, 314
Desktop, 9, 57, 105-112
color, 351
Desktop file, 429-430
grid, 368
pattern, 350
shortcuts, 561-563
desktop publishing, 524
device numbers, 394
dialog boxes, 38-40, 81, 91-97
alerts, 38, 95
lists, 93
popup menus, 94
text boxes, 93
dimmed buttons, 89
dimmed menu commands, 26, 75
directory dialogs, 246-255
disk cache, 404
disk directory, 428
Disk First Aid, 538
disk fragmentation, 441
disk icons, 112, 141-145
disk insertion, 8
disk is unreadable message, 434,
436
disk repair, 549
disk window 13, 141
disks
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copying, 144
directory, 428
disk is unreadable message, 434,
436
double-sided, 433
ejecting, 142
erasing, 144, 437
FDHD, 433
floppies, 433-438
floppy drive high density, 433
formatting, 427
formatting a hard drive, 439
fragmentation, 441
ghost icons, 142-144
hard disk problems, 549
hard disks, 439-442
initializing floppies, 426, 435
interleave, 440
locking, 436
partitioning, 442
removable hard drives, 442
scan order for startups, 431
sectors, 426
single-sided, 433
startup disks, 141
superfloppy, 433
tracks, 426
volume bitmap, 428
display area (monitors), 386
dithering, 384
document windows, 81
documents, 57, 233, 238-244
closing, 241, 243
handling multiple, 239
naming, 242
opening, 241, 244

saving, 241
double page display, 384
double-click speed, 362
double-clicking, 13, 36
double-sided disks and drives, 433
download, 525
downloadable fonts, 457
downloading fonts, 503
downloading PostScript files, 508
dpi (dots per inch), 384
dragging across text, 203
dragging icons, 12, 65, 67
draw graphics, 218
drives
double-sided, 433
FDHD, 433
floppy drive high density, 433
floppy drives, 433-438
formatting, 439
fragmentation, 441
fragmentation, 441
hard disk problems, 549
hard disks, 439-442
initializing, 426
interleave, 440
partitioning hard drives, 442
removable hard drives, 442
scan order for startups, 431
single-sided, 433
Duplicate command, 140, 187
duplicating files and folders, 140
dynamic allocation of memory, 402

E
Edit menu, 106, 188-189



editing icons, 167-168

editions, 272, 278

Eject Disk command, 191

ejecting disks, 142

electronic mail, 525

Empty Trash command, 35, 147,
191

empty trash warning, 147

encapsulated PostScript graphics,
227

End key, 69

EPS graphics, 493

EPS graphics format, 227

Erase disk command, 145, 191, 437

erasing disks, 144, 437

Esc key, 71

extending selections, 33

extensions, 303

extension clashes, 543-544

Extensions folder, 303

F
F1 key, 70
FDHD, 433
fields, 520
File menu, 106, 187-188
file server, 57
file sharing, 57
file-sharing control panels, 347-349
files, 57, 134-141
compression, 526
copying files and folders, 138-
140
duplicating files and folders, 140
icons, 112

locking files, 135
recovery, 540
financial programs, 528
Find and Find Again commands,
174-185, 188
Finder, 9, 105, 307
Finder Shortcuts command, 109,
192
firmware, 54
first line indent, 212
flat-file database, 521
floating windows, 81, 85
floppy disks and drives, 433-438
floppy drive high density, 433
floppy drive port, 382
folder icons, 113
folders, 13, 134-141
creating, 30, 136
creating an alias, 170
naming, 31
font family, 451
font file, 452
font installation, 460-462
Font menu, 207
font suitcases, 462
fonts, 207, 449-452
footers, 519
formatting a hard drive, 439
formatting, 427
forms generators, 530
Forward Delete key, 71, 202
fragmentation (disks), 441
fragmentation (memory), 409
freeze, 531
full page display, 384
function keys, 70

Index
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G

Get Info command, 129, 187
Get Info window, 129-133
ghost disk icons, 142-144
graphics accelerators, 388
graphics formats, 226-227
graphics programs, 523
graphics tablets, 395
graphics, 217-225

grayscale monitors, 382
grayscale printing, 486

grid for Desktop windows, 368

H

handling multiple documents, 239

handling multiple windows, 85

hang, 55, 531

happy Mac, 8

hard disk drives, 425, 439-442

hard disk problems, 549

hardware maintenance, 535

hardware requirements, 5

HD Setup utility, 440

headers, 519

Help balloons, 174

Help command, 172

Help key, 71

Help menu, 27-30, 110, 171-174,
192

Hide Application command, 193,
268

Hide Balloons command, 30, 172,
192

Hide Others command, 193, 268

hiding windows, 268

hierarchical menus, 77
highlight color, 339
highlighted icons, 11
highlighted text, 203
Home key, 69

hot spots, 65
HyperCard, 527

I
I-beam cursor, 11
icon views, 368
icons, 9, 57, 105, 112-134
alias icons, 113
changing icon names, 114-16
customizing icons, 167-168
deselecting, 12
disk icons, 112
dragging, 12, 67
file icons, 112
folder icons, 113
moving, 124-126
opening, 13, 122-124
putting into other icons, 32,
126-127
selecting, 11, 114
selecting from the keyboard, 118
selecting icons vs. selecting
names, 30
selecting multiple, 118-120
Trash icon, 113
initializing disks, 426
initializing floppies, 435
inits, 304
input and output, 48
insertion point, 37, 199, 200-201



insertion point blinking rate, 351
Installer program, 295, 545
installing applications, 234
installing fonts, 299, 460
installing sounds, 299

integrated software, 526
interleave, 440

interrupt switch, 392

invisible files, 427

J

justification, 212

K

K, 53

kerning, 450

Key Caps, 321

keyboard equivalents, 26, 77-79
keyboard window controls, 162-163
keyboard, 67-72, 389-390

kilobyte, 53

L

Label menu, 109, 127-128, 189

landscape monitor, 384

largest unused block (memory),
402

LaserWriter Font Ultility, 501

LaserWriter fonts, 459

LaserWriter options, 480

LaserWriter problems, 553

leading, 451

line spacing, 213

list views options, 369
lists in dialogs, 93

locked items in Trash, 147
locking disks, 436

locking files, 135

M

Mac models, 377-379
macros, 529

magnetic media, 49

Make Alias command, 188
margins, 211

math coprocesssor, 55
megabyte, 53

megahertz, 55

memory, 401-421

allocation, 405
application partitions, 405
banks, 418

configurations, 418
contiguous, 409

disk cache, 404

dynamic allocation, 402
fragmentation, 409-412
largest unused block, 402

out of memory messages, 405

parameter RAM, 403
partition, 402, 405, 407-409
PRAM, 403

problems, 555-556

RAM cache, 404

RAM disk, 405

SIMMs, 417, 420

system software usage, 402
32-bit addressing, 421

Index @
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upgrades, 417
usage, 401
virtual, 414-417

menu bar, 9, 23

menus, 9, 23-27, 72-81
Apple, 106, 186
Application, 10, 192, 266-270
blink rate, 351
checkmarks in menus, 75
Command-key equivalents, 26
dimmed commands, 26, 75

dpi (dots per inch), 384
full page display, 384
grayscale, 382
landscape, 384
monochrome, 382
pixel count, 385
portrait, 384
resolution, 384

RGB, 384

video card, 383
video RAM, 383

Edit, 106, 188-189

File, 106, 187-188

Font, 207

Help, 27-30, 110, 171-174, 192
hierarchical, 77

keyboard equivalents, 26, 77-79
Label, 109, 127-128, 189
menu bar, 9, 23

Path, 161

popup, 73, 79, 94

scrolling, 76

selecting commands, 24, 72
Size, 208

Special, 109

Style, 208

submenus, 73, 77

View, 108, 189

video RAM and depth, 386-387
VRAM, 383
monofonts, 450
monospaced fonts, 450
mounting, 141
mounting problems, 549
Mouse Keys, 344
mouse pad, 63, 391
mouse, 10-13, 63-67, 391
clicking, 11, 65
double-clicking, 13
dragging, 65
pointing, 65
pressing, 21, 65
problems, 546
shift-clicking, 33
tracking speed, 361

moving icons, 124-126
multiple applications, 265-270
multiple monitors, 358
multitasking, 54

microcomputer, 49
microprocessor, 49
modem port, 381
modem, 48, 396
modifier keys, 68
monitors, 358, 382-388

display area, 386 N

double page display, 384 naming documents, 242



naming folders, 30-32

network, 57

New command, 238, 239

New Folder button, 253

New Folder command, 135, 187
Note Pad, 324

NuBus, 379

numeric keypad, 69

O

object-oriented graphics, 217, 222-
224

OCR, 395

online services, 525

Open command, 187, 238

Open dialog, 254-255

opening documents, 241, 244

opening icons, 13, 122-124

opening/closing applications, 236-
257

operating system, 7, 54

optical character recognition, 395

Option key, 68

out of memory messages, 405

outline fonts, 454-5

outliners, 528

P

Page Down key, 69

page layout, 524

page margins, 211

Page Setup command, 188, 471-
481

Page Up key, 69

Index @

paged memory management unit,
417
paint graphics, 218, 227
palettes, 85
paper orientation, 471
paper sizes, 471
paragraphs
alignment, 212
formats, 211-213
margins, 211
spacing, 213
parallel ports, 56
parameter RAM, 403
partition, 141
partitioning hard drives, 442
partition (memory), 402, 407-409
Paste command, 35, 98-100, 189
pasting, 98
pasting graphics, 224
pasting text, 205
Path menu, 161
path name, 141
PDS, 379
peripherals, 56, 379
PICT graphics, 227
piracy, 519
pixel, 383
pixel count, 385
PMMU, 417
pointer, 11
pointing, 65
points, 449
popup menus, 73, 79, 94
portrait monitor, 384
ports, 56, 379-382
PostScript files, 487
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PostScript fonts, 455
PostScript graphics, 224
PRAM, 403, 545
Preferences folder, 306
presentation software, 530
pressing, 21, 65
Print command, 187, 482-489, 495
Print Window command, 164, 188
printer fonts, 457
printers, 467-470
dot matrix printers, 467
drivers, 471
ImageWriter, 468
ink jet printers, 467
LaserWriter, 469
port, 381
PostScript, 469
StyleWriter, 468
toner, 469
printing
background printing, 496-501
bit-mapped graphics, 490
Chooser desk accessory, 471
EPS graphics, 493
font samples, 508
from the Desktop, 495
grayscale printing, 486
LaserWriter options, 480
Page Setup command, 471-481
paper orientation, 471
paper sizes, 471
Print command, 482-489, 495
printer drivers, 471
printing Desktop windows, 164,
188
printout size, 472

problems, 552
special effects (ImageWriter),
476
special effects (LaserWriter),
477-479
text, 493-495
PrintMonitor control panel, 497-
501
PrintMonitor Documents folder,
307, 500
printout size, 472
processor direct slot, 379
processor, 49
programmer’s switch, 392
project management, 530
proportional fonts, 450
PTNG graphics format, 227
public domain software, 529
publishing and subscribing, 271-
287
push buttons, 89
Put Away command, 188
putting icons into other icons,
126-127
Puzzle, 325

R

radio buttons, 91

RAM, 50

RAM cache, 357, 404

RAM disk, 405
random-access memory, 50
read-only memory, 50
read-write heads, 425
reboot, 55



rebuilding the Desktop, 430, 545
records, 520

recovery of files, 540

refresh rate, 383

relational database, 521
removable hard drives, 442
reports, 520

reset switch, 392

resetting the computer, 544
resetting the LaserWriter, 506
resident fonts, 506

resolution (monitors), 384
resources, 293

Restart command, 111, 191
restart, 392

RGB monitor, 384

ROM, 50, 378, 379

S

sad Mac, 546

sans serif fonts, 449

Save As command, 238, 241
Save command, 238

Save dialog, 246-254
saving documents, 241
scan order for startups, 431
scan rate, 383

scanner, 48, 395
Scrapbook, 327

screen fonts, 455

screen savers, 388

screen shot, 228

scroll controls, 20-21,84
scrolling menus, 76
scrolling windows, 20
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SCSI, 56, 379
SCSI chains, 536
SCSI devices, 393-394
SCSI port, 380
sectors, 426
Select All command, 120, 189
selecting
extending selections, 33
folder vs. folder name, 30
graphics, 217-218, 223
icons from the keyboard, 118
icons, 11, 114
menu commands, 24, 72
multiple icons, 118-120
text, 203-204
serial ports, 56
serif, 449
setting date and time, 252
settings files, 306
shareware, 529
Sharing command, 187, 348-349
Shift key, 68
shift-clicking, 33
Show All command, 193, 269
Show Balloons command, 27, 172,
192
Show Borders command, 276
Show Clipboard command, 189
Shut Down command, 40, 110, 191
shutting down, 40, 110
SIMMs, 56, 417, 420
single-sided disks and drives, 433
68000 chip, 49, 55
68020 chip, 55
68030 chip, 55
size box, 18, 84
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Size menu, 208

sizes (for text), 208

slots, 56, 379

Slow Keys, 345

software, 54

sorting in list views, 158, 159
sound, 362, 363

sound input 379

sound ports, 381

special characters, 213-215

special effects (ImageWriter), 476
special effects (LaserWriter), 477-

479
Special menu, 109
spelling checkers, 520
spreadsheets, 522
start page, 502
startup disk, 7, 141, 295, 431
startup documents, 304
Startup Items folder, 304
startup key, 7, 72
Stationery, 256-260
Sticky Keys, 345
Style menu, 208
style sheets, 520
submenus, 73, 77
Subscribe To command, 274
suitcases (desk accessories), 573
suitcases (fonts), 462
superfloppy, 433
Symbol font characters, 571
System 6 considerations, 573
System 6 desk accessories, 314
System 7 compatibility, 513
system crashes, 548
system disk, 7

System file, 293
System Folder, 7, 301-309
system requirements, 5
system software, 293, 537
extensions, 303
installation, 295
memory usage, 402
updates, 538
version numbers, 294

T
tab stops, 213
telecommunications, 525
termination, 393
text boxes in dialogs, 93
text cursor, 11
text selection 36, 67
text wrap, 201
text, 199-212, 493-495
changing a selection, 204
character formats, 207-211
copying, 205
cutting, 205
deleting, 205
deselecting, 206
editing text, 201-203
entering text, 199
pasting, 205
selecting, 203-204
32-bit addressing, 421
this disk is unreadable message, 549
TIFF graphics format, 227
time (setting), 252
title bar, 16, 84
track balls, 395



tracking speed (mouse), 361

tracks, 426

Trash icon, 113

Trash, 33-35, 146-150
emptying, 39
locked items, 147
warning, 147

TrueType fonts, 456

typing, 199

U

Undo command, 97, 188
unreadable disks, 549
upload, 525

user groups, 575

utility programs, 529

A%

video boards, 56
video card, 379, 383
video port, 380
video RAM, 383

video RAM and depth, 386-387

View menu, 108, 189

virtual memory, 357, 414-417

viruses, 538
volume, 141, 362
volume bitmap, 428
VRAM, 383

W

windows, 10, 13-23, 81-88, 153-166

activating, 15

arranging icons, 156
changing size, 18
close box, 22, 84
color, 341

dialog boxes, 81
document, 81

Index

expanding and collapsing lists in

Finder, 159-160
floating, 81, 85
Get Info, 129
handling multiple, 85

hierarchical lists in Finder, 159-

161

keyboard controls, 162-163
list views in Finder, 157-161

palettes, 85

printing Desktop windows, 164

scroll controls, 20-21, 84
size box, 84
title bar, 84

window headers in Finder, 154
window views in Finder, 153

zoom box, 84

word processors, 519
wristwatch, 11
WYSIWYG, 388

X

x-height, 449

z

Zapf Dingbats characters, 572

zapping PRAM, 545
zoom box, 18, 84
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