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echo-A rare AOL system bug that rapidly repeats a person's chat 
over and over in a chat or conference room. Also known as a system 
scroll. If this occurs, you should leave the room immediately and page 
a Guide using keyword: GUIDEP AGER. 

emcee-A member who has been trained to moderate and host events 
held in auditoriums. See also auditorium; contrast with host and moderator. 

emoticons-Symbols consisting of characters found on any keyboard 
that are used to give and gain insight on emotional states. For example, 
the symbol:) is a smile-just tilt your head to the left and you'll see the 
:(eyes) and the) (smile). The online community has invented countless 
variations to bring plain text to life and you'll see emoticons used 
everywhere from chat rooms to e-mail. Emoticons, like emotions, are 
more popular in "face-to-face" chat and some consider them unprofes­
sional or overly cute. Regardless, they are one of the best methods of 
effective communication online. Emoticons may also be referred to as 
smileys, and collectively with other chat devices as shorthands. A brief 
list is available at keyword: SHORTHANDS. See also shorthands and 
chat; contrast with abbreviations and body language. 

encryption-The manipulation of data in order to prevent any but the 
intended recipient from reading that data. There are many types of 
data encryption, and they are the basis of network security. 

ET (EST or EDT)-Abbreviation for Eastern Time. Most times are given 
in this format as AOL is headquartered in this time zone. MAOL users 
can change this default time zone through their Preferences under the 
Members menu. 

eWorld-Apple Computer's now defunct online service. Based on 
AOL's client system, eWorld had stylized graphics, extensive Apple 
support, and "ZMac George" (our own NumbersMan in his eWorld 
incarnation). eWorld opened to the public on June 20, 1994, and closed 
only a year and a half later. Contrast with AOL, CompuServe, Microsoft 
Network, and Prodigy. 
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FAQ-Short for Frequently Asked Questions. FAQs may take the form 
of an informational file containing questions and answers to common 
concerns I issues. These are used to answer questions that are brought 
up often in message boards or discussions. These files may be stored 
online in an article or archived in a file library. See also message board 
and library. 

favorite place-1. On WAOL 2.5 and MAOL 3.0 and higher, this refers 
to a feature that allows you to "mark" AOL and WWW places you'd 
like to return to later. These favorite places are stored in your Personal 
Filing Cabinet. Any WWW site can be made a favorite place, as well as 
any AOL window with a little heart in the upper right hand comer of 
the window. See also Personal Filing Cabinet. 
2. On MAOL 2.7 and lower and GAOL, a favorite place is one of the 
user-definable locations at the bottom of the Go To menu. You can edit 
this with the Edit Favorite Places option. 

fax (facsimile)-A technique for sending graphical images (such as text 
or pictures) over phone lines. While faxes are usually sent and received 
with a stand-alone fax machine, faxes may also be sent to or from 
computers using fax software and a modem. In the past you could send 
a fax through AOL for a fee at keyword: FAX, but AOL has discontin­
ued this service. Contrast with e-mail and snail mail. 

file-Any amount of information that is grouped together as one unit. 
On AOL, a file can be anything from text to sounds and can be trans­
ferred to and from your computer via AOL. Collections of files are 
available in libraries for downloading, and files may be attached to 
e-mail. See also download, library, and software file; contrast with article. 

file compression-A programming technique by which many files can 
be reduced in size. Files are usually compressed so that they take up 
less storage space, can be transferred more quickly, and/or can be 
bundled with others. Files must be decompressed before they can be 
used, but the AOL software can be set to automatically decompress 
most files (check your Preferences). See also file and download. 

file library-See library. 
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File Transfer Protocol-See FTP. 

FileGrabber-A piece of software built into WAOL and MAOL that will 
automatically decode encoded data (also known as "binaries"), such as 
that found in some newsgroups. Besides making sure that your 
newsgroup preferences are set to allow you to decode files, you don't 
need to do anything to use it-FileGrabber will automatically detect 
encoded data and ask you if you want to download the file. For more 
information, see the aol.newsgroups.help.binaries newsgroup. See also 
download, file, Internet, and news groups. 

filename extensions-These are usually three-character codes found 
suffixing a filename, and are primarily used for PC files. A comprehen­
sive list would take several pages, but here are some common extensions: 

Text/Word Processor formats: 
DOC Microsoft Word document 
HLP Help file 
HTM HyperText Markup Language (WWW) format 
HTX HyperText document 
LF Line Feeds added to text format 
LET Letter file, as to a friend (i.e., FRIEND. LET) 
LOG America Online log file, usually text 
MW Mac Write document 
RTF Rich Text Format 
SAM Ami Professional document 
TXT Unformatted ASCII Text 
WS WordStar document 
WP (or WPD) WordPerfect document 

Graphic formats: 
BMP 
EPS 
GIF 
JPG 
MAC 
PIC 
PCX 
TIP 
WPG 

OS/2 or Windows Bitmap 
Encapsulated PostScript 
Graphics Interchange Format 
Joint Photographic Experts Group GPEG) 
MacPaint (also PNT) 
Macintosh PICT 
Zsoft Paintbrush 
Tagged Image File Format (TIFF) 
WordPerfect Graphic 
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Compressed formats: 
SIT Stufflt (MacAOL 2.x can unstuff this automati­

cally) 
ZIP PI<Zip (PC/GEOS, WAOL, and Mac AOL 2.1 or 

later can unstuff this automatically) 
ARC Abbreviation for ARChive; similar to PI<Zip (PC/ 

GEOS and WAOL can unstuff this automatically) 
SEA Self Extracting Archive 

Other formats: 
BAT 
BIN 
BMK 
COM 
DAT 
DBF 
DLL 

EXE 
GRP 
INI 

MAC 
MOV 
MPG 
PM4 
SLK 
SYS 
WAV 
XLC 
XLS 

Batch file; executable file; DOS 
Binary program file; often a subdirectory name 
Windows Bookmark file; references Help segment 
Executable program file; DOS 
Data file or subdirectory with data files 
DBase file 
Dynamic Link Library; program files recognized 
by Windows 
PC executable file, can be a self-extracting archive 
Windows Program Group 
Initialization file for Windows and other applica­
tions 
Macro 
QuickTime movie 
MPEG animation 
PageMaker version 4.x file 
SYLKfile 
Device driver or System file 
Windows sound file 
Excel chart 
Excel worksheet 

flame-Made popular on the Internet, this means to chat, post mes­
sages, or send e-mail about something that is considered inflammatory 
by other members, and may cause fires among those who read and 
respond to it. "Flaming" may spark a lively debate when selectively 
and appropriately used. More often, it will cause misunderstandings 
and divided parties. Harassment and vulgarity are not allowed on 
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America Online, and if you see this occurring, you may report the 
occurrence at keyword: TOS. See also asbestos, chat, message board, 
e-mail, and TOS. 

flashmail-This is a feature of the AOL software that allows you to save 
your outgoing e-mail to your hard disk to send at a later time, or save 
your incoming e-mail so you can look at it later, online or offline. These 
e-mails are stored in your flashbox, and the outgoing files are sent with 
flashsessions. Note: On MAOL 3.0, the term "flashmail" is no longer 
used and "flashsessions" are now" Automatic AOL sessions." See also 
Automatic AOL and e-mail. 

folder-Groupings of messages by topic within message boards are 
termed "folders" on America Online. In most message boards, you 
may create a folder. Folder names are limited to 28 characters. See also 
message and message board. 

form-A window for an area online-usually comprising a text field, a 
list box (scrollable), and one or more icons. Often special artwork will 
be placed in the form as well, as in a logo. Examples of forms include 
Star Trek Club (keyword: TREK), MTV Online (keyword: MTV), and 
the Mac Games Forum (keyword: MGM). See also icon and window. 

forum-A place online where members with similar interests may find 
valuable information, exchange ideas, share files, and get help on a 
particular area of interest. Forums (also known simply as areas or clubs) 
are found everywhere online, represent almost every interest under the 
sun, and usually offer message boards, articles, chat rooms, and librar­
ies, all organized and accessible by a keyword. Forums are moderated 
by forum hosts or forum leaders. For example, in the Macintosh Com­
puters & Software channel, each forum has a forum leader (denoted by 
AFL at the beginning of their screen name), and is assisted by Forum 
Assistants (denoted by AF A) and often assisted even further by Forum 
Consultants (denoted by AFC}. See also form and keyword. 

freeware-A file that is completely free and often made available in 
libraries of online services like AOL for downloading. Unlike public 
domain files, you are not able to modify it and the author retains the 
copyright. Since the author or programmer usually posts freeware and 
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the user downloads it, distribution is direct and nearly without cost. 
Users are generally encouraged to make copies and give them to 
friends, even post them on other services. Check the file's documenta­
tion for limits on use and distribution. VirtuaLingo is freeware-you 
are encouraged to pass this along to anyone who may be interested, 
but please do not modify or incorporate it into another work without 
permission. See also file, shareware, and public domain. 

FTP-Abbreviation for File Transfer Protocol. A method of transferring 
files to and from a computer that is connected to the Internet. AOL 
offers FTP access via the keyword: FTP, as well as personal FTP sites at 
keyword: MY PLACE. See also Internet, WWW, and home page; contrast 
library. · 

Fwd:-Short for "forward," as in forwarding e-mail to someone. See 
also e-mail. 

gateway-A link to another service, such as the Internet, a game (Gem­
stone ill), or a service (STATS, Inc.). Gateways allow members to access 
these independent services through AOL. Used as both a noun and a 
verb. It is also rumored that the celestial gateway to Heaven is hidden 
somewhere online. See also Internet. 

GAOL-The PC platform's DOS version of the AOL client software, 
based on the GeoWorks graphical operating system. The current 
version is l.Sa, although a special2.0 version exists for GEOS users. 
AOL has no plans to continue upgrading this software, but members 
may continue using the current versions. May also be referred to as 
PC/GEOS, PCAO, or GEOS. Contrast with MAOL and WAOL. 

GIF (Graphics Interchange Format)-A type of graphic file that can be 
read by most platforms; the electronic version of photographs. The GIF 
standard was developed by CompuServe as a standard for sharing 
graphical information across platforms (any with graphical display 
abilities). GIFs can be viewed with your AOL software or with GIF 
viewer utilities, which are located at keyword: VIEWERS. Member 
GIFs are also located in the Portrait Gallery (keyword: GALLERY). To 
view a Mac GIF on a PC you may need to strip off the Macintosh 
header with an application called AOMAC2PC. This utility is located 
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in the Viewer Resource Center. The gin GIF should not be pronounced 
like the brand of peanut butter, but rather like "gift." (Yes, we know 
others claim otherwise, but if it were to be pronounced like "JIF," it 
would have been spelled that way.) 

Gopher-A feature of the Internet that allows you to browse huge 
amounts of information. The terms implies that it will"go-pher" you to 
retrieve information. It also refers to the way in which you "tunnel" 
through the various menus, much like a gopher would. See also WAIS 
and Internet; contrast newsgroups and WWW. 

GPF-Abbreviation for General Protection Fault. If you get a GPF error, 
it means that Windows (or a Windows application) has attempted to 
access memory that has not been allocated for use. GPFs are the scourge 
of W AOL members everywhere. If you experience a GPF while using 
W AOL, write down the exact error message, then go to keyword: GPF 
HELP for assistance. [Note: As you may have guessed, GPFs occur only 
on PCs with Microsoft Windows installed.] See also bug. 

GUI-Graphical User Interface. Some examples of GUis include the 
Mac Operating System, OS/2, and Windows. See also OS, system, OS/2, 
and Windows. 

Guide-Experienced AOL member who has been specially chosen and 
trained to help other members enjoy their time online. All on-duty 
Guides wear their "uniforms"-the letters "Guide" followed by a space 
and a two-or-three letter suffix in all caps. If you would like to apply to 
become a Guide, send a request to the screen name "GuideApply" or 
ask a Guide for a copy of the application. Applicants must be at least 18 
years of age, have an account that has been active six months or· more, 
and be a member in good standing (no TOS or billing problems). To 
offer a compliment or lodge a complaint against a Guide, send e-mail 
to "Guide MGR." See also Guide Pager, Lobby, and uniform; contrast host 
and moderator. 

Guide Pager-A feature of AOL that allows you to page a Guide when 
there is a problem in a chat or conference room, or when someone is 
requesting your password (a big no-no). Simply go to keyword: 
GUIDEP AGER, and you will be presented with a simple form to 
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complete regarding the problem. Kids have a special Guide Pager of 
their own at keyword: KIDS PAGER. If a Guide is unavailable, you 
may report the offending text at keyword: TOS or through the button 
on your chat window. See also Guide and TOS. 

gullible-Anyone who believes there are really hamsters on AOL. But 
seriously, the hamsters scattered throughout this glossary are just 
pranksters. The authors take no responsibility for their actions. We 
really don't know how they get in here. 

hacker-Not to be confused with hamsters, hackers are self-taught 
computer gurus who take an unholy delight in discovering the well­
hidden secrets of computer systems. Blighted by a bad reputation of 
late, hackers do not necessarily denote those who intend harm or 
damage. There are those, however, who feed upon the pain inflicted by 
viruses. See also password scammer, phisher, and virus. 

hamster-Unbeknownst to most users, AOL' s host computers are 
actually powered by these small, efficient creatures with large cheek 
pouches. They are notorious for being temperamental workers. When 
things slow down or troubles mount online, it is a sure sign that an 
AOL employee forgot to feed the hamsters. See also host and Stratus. 

handle-An outdated term for your electronic nom de plume, or screen 
name. See also e-mail address and screen name. 

header-The information at the top (or bottom) of e-mail received from 
the Internet and contains, among other things, the message originator, 
date, and time. Headers can also be found in newsgroup postings. See 
also e-mail, Internet, and newsgroups. 

help room-Online room where members can go to get live help with 
the AOL software/system as well as assistance in finding things online. 
There are two types of help rooms: Guide-staffed and Tech Live. The 
Guide-staffed rooms are located in the People Connection I Public 
Rooms area (keyword: PEOPLE). On weekdays, there is a generic help 
room, AOL Help, open from 3 PM to 6 PM ET, with platform-specific 
rooms open from 6 PM to 3 AM ET. On weekends, the generic help room 
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opens at noon, with the platform-specific rooms open from 3 PM to 3 
AM. For more information on the Tech Live help rooms, see Tech Help 
Live. See also Guide, and MHM. 

home page-1. The first page ·in a World Wide Web site. 
2. Your own page on the WWW. Every member on AOL can now 
create their own home page-see keyword: MY HOME PAGE for more 
information. 
3. The page you go to when you first enter the WWW. 

· See also browser, favorite place, hot list, page, site, URL, and WWW. 

host-1. The AOL computer system, affectionately referred to as the 
Stratus (which is actually an outdated term, but it is particularly tena­
cious). See also Stratus. 
2. An AOL member who facilitates discussion in chat rooms. These are 
usually chat-fluent, personable individuals with particular expertise in 
a topic. You can find hosts all over the system, and they will often be 
wearing "uniforms"-letters in front of their names (usually in all caps) 
to designate the forum they host for. See also Guide, chat rooms, confer­
ence rooms, and uniform. 

hot chat-A safe, euphemistic term that means to chat about (read 
"flirt") and engage in the popular online dance of human attraction 
and consummation. Virtually, of course. And usually in private rooms 
or IMs. Unfortunately, hamsters are prone to this activity, but usually 
only on Monday, Wednesdays, and Fridays in the early morning 
hours, for reasons man has yet to fathom. 

hot Iist-On MAOL 2.6 and 2.7 with the WWW browser, this is a place 
for storing your favorite WWW site addresses. See also browser, page, 
site, URL, and WWW. 

icon~ A graphic image of a recognizable thing or action that leads to 
somewhere or initiates a process. For example, the icons in the Com­
pose Mail window may lead you to the Address Book, allow you to 
attach a file, send the mail, or look up help. Icons are activated by 
clicking on them with a mouse; some may even be used with keyboard 
shortcuts. See also keyboard shortcuts. 
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Ignore-I. Chat blinders; a way of blocking a member's chat from your 
view in a chat/conference room window. Ignore is most useful when 
the chat of another member becomes disruptive in the chat room. Note 
that the Ignore button does not block or ignore IMs from a member-it 
only blocks the text from your own view in a chat or conference room. 
To ignore a member's chat on MAOL 2.7 or lower and GAOL, click on 
the People icon, highlight the screen name of the person you wish to 
ignore, and click on the Ignore button. To ignore chat on WAOL and 
MAOL 3.0, double-click on the member's screen name from the list of 
member names in the upper right hand corner of the Chat room win­
dow. You will be presented with a dialog box that offers an option to 
ignore the selected member's text. Ignore can be confirmed on all 
platforms by either checking for the words "Ignored" next to the screen 
name in question in the People in this Room window, or by selecting 
their name and checking to see if the Ignore check box is enabled. Once 
ignored, a member's chat can be reinstated through the same process. 
See $im_off/$im_on for instructions on ignoring IMs. 
2. An AOL e-mail system feature that allows you to ignore mail in your 
New Mail box, causing it to be moved to your Old Mail box without 
having to read it first. To use, simply select and highlight the piece of 
mail you wish to ignore in your New Mail box and then click on the 
Ignore button at the bottom of the window. Mail you have ignored 
without reading first will appear as (ignored) in the Status box. See also 
e-mail and Status. 

IM (Instant Message)-AOL' s equivalent of passing notes to another 
person during a meeting, as opposed to speaking up in the room (chat) 
or writing out a letter or memo (e-mail). Instant Messages (IMs) may be 
exchanged between two AOL members signed on at the same time and 
are useful for conducting conversations when a chat room isn't appro­
priate, available, or practical. To initiate an 1M conversation, select Send 
Instant Message from the Member menu or use the keyboard shortcuts 
listed below, enter the recipient's screen name and a message, and 
finally send the 1M by clicking on Send or using the keyboard shortcuts. 
If your intended victim is currently online, they will receive the IM 
within seconds. IMs may be exchanged at any time and from any part 
of the service, although IMs may not be sent when you are in the free 
area or when you are uploading a file. On both the Mac and Windows 
versions of AOL, IMs are similar to a mini-chat room, but with a larger 
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chat buffer. On GAOL, messages are displayed one at a time, with no 
continuous log kept onscreen. IMs can be logged with the Instant 
Message Log available in MAOL and W AOL, and with the System Log 
in GAOL. IMs may be ignored (see $im_off/$im_on). It is also possible 
to send an 1M to yourself, and this is often used as a therapy exercise for 
recovering AOLoholics. 1M is used as a noun ("I have too many IMs!") 
or a verb ("I'm IMing with him now."). See also IMsect. 

Keyboard shortcuts for IMs: 
MAOL: 

Command + I-to bring up a new 1M window 
Command + Return -or- Enter-to send the IM 

WAOL: 
Ctrl + I-to bring up a new IM window 
Ctrl + Enter-to send the IM 

GAOL: 
Ctrl + I-to bring up a new IM window 
Tab to Send button then Enter-to send the IM 

IMsect-An annoying Instant Message (IM). These are usually from 
someone who insists on IMing you when you're busy, or when you've 
indicated you'd rather not talk in IMs. If this happens, you have the 
option of turning your IMs off completely (see $im_off/$im_on for 
directions). If someone persists in IMing you even though you've 
politely asked them to stop, this may be considered harassment and 
you should report it via keyword: TOS. See also IM. 

in-house-Used to describe those employees that actually work at 
AOL's Virginia-based headquarters or one of the other satellite offices. 
May also be referred to as corporate staff. This is contrasted with 
community leaders, many of whom are actually volunteers and work 
from their homes. See also community leader and corporate staff. 

insertion point-The blinking vertical line in a document marking the 
place where text is being edited. The insertion point may be navigated 
through a document with either the mouse or the arrow keys. Also 
called a cursor. 
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interactive-Having the ability to act on each another. AOL is interac­
tive in the sense that you can send information and, based upon that, 
have information sent back (and vice versa). The chat rooms are an 
excellent example. 

Internet-The mother of all networks is not an online service itself, but 
rather serves to interconnect computer systems and networks all over 
the world. The Internet, originally operated by the National Science 
Foundation (NSF), is now managed by private companies (one of 
which is AOL). AOL features the Internet Connection channel, which 
includes access to e-mail service to and from Internet addresses, Usenet 
newsgroups, Gopher & WAIS databases, FTP, and the World Wide 
Web. Telnet access is now available with version 3.0 of the AOL soft­
ware. AOL has even provided "CyberJockeys" who rove among the 
areas helping members out (they wear "CJ" in front of their screen 
names). To receive mail through the Internet gateway, you need to give 
others your Internet mailing address, which consists of your AOL 
screen name (without any blank spaces) followed by the"@" symbol 
and "aol.com" (i.e., jennifer@aol.com). To obtain more information 
about the Internet, use the keyword: INTERNET to go to the Internet 
Connection. For information about TCP /IP access to America Online, 
see TCP /IP. See also address, browser, domain, FTP, gateway, Gopher, 
header, IRC, newsgroups, page, site, URL, and WAIS. 

invitation-A request by another member to join a chat or visit an area 
on AOL, made possible by a special feature of the software available on 
WAOL and MAOL 3.0. To invite someone, add them to your Buddy 
List, select their name, and click the Invite button. You will then be 
prompted to fill in the information regarding the Invite. Note that you 
may need the address (or URL) of an area in order to invite someone to 
it. See also address, buddy, Buddy List, and URL. 

IRC (Internet Relay Chat}-The Internet protocol for chat, allowing one to 
converse with others connected to the Internet in real-time. While similar 
to AOL chat rooms, there are many differences-AOL's chat rooms are 
more intuitive and user-friendly, while IRC chats offer greater control 
over the environment. See also Internet; contrast chat rooms. 
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IP (Information Provider)-See partner. 

ISDN-Abbreviation for Integrated Services Digital Networks. ISDN is 
a relatively new type of access offered by local telephone companies. 
You can use an ISDN to connect to other networks at speeds as high as 
64,000 bps (single-channel). AOL is expected to support ISDN at some 
point in the future. See also TCP/IP; contrast packet-switching network. 

Keep As New-An AOL e-mail system feature that allows you to keep 
mail in your New Mail box, even after you've read or ignored it. To 
use, simply select and highlight the piece of mail you wish to keep (in 
either your New Mail or Old Mail list [a.k.a. Mail You Have Read list]) 
and then click on the Keep As New button at the bottom of the win­
dow. Returning read mail to your New Mail box with the Keep As 
New button will not change the time and date that appears in the 
Status box of the sender. See also e-mail. 

keyboard shortcuts-The AOL software provides us with keyboard 
command equivalents for menu selections. For example, rather than 
selecting Send Instant Message from the menu, you could type Ctrl + I 
on the PC (W AOL or GAOL), or Command + I on the Mac. For a 
complete list of these keyboard shortcuts, see the Keyboard Shortcuts 
Chart included as a supplement to the VirtuaLingo Glossary. 

keyword-1. A fast way to move around within America Online. For 
example, you can ''beam" directly to the Star Trek Forum by using the 
keyword: TREK. To use a keyword, type either Command + K on the 
Mac or Ctrl + K on the PC, and then the keyword, followed by the 
Return or Enter key. Keywords are communicated to others in a stan­
dard format: Keyword: NAME. The name of the keyword is shown in 
all caps to distinguish it from other words around it, but it does not 
need to be entered that way. Currently, there are over 6000 public 
keywords. An updated list of all public keywords is available at key­
word: KEYWORD. There is also a book listing all the keywords now in 
stores-it is titled AOL Keywords and was authored by yours truly 
Gennifer Watson). 
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2. A single word you feel is likely to be included in any database on a 
particular subject. A key word is usually a word that comes as close as 
possible to describing the topic or piece of information you are looking 
for. Several of AOL's software libraries, mainly those in the Computers 
& Software channel, can be searched for with key words. 

lamer-A colloquial term for someone who follows others blindly 
without really having a grasp on the situation. Used frequently within 
the hacker culture. See also hacker. 

library-An area online in which files may be uploaded and down­
loaded. The files may be of any type: text, graphics, software, sounds, 
and so forth. These files can be downloaded from AOL's host computer 
to your personal computer's hard disk or floppy disk. Some libraries 
are searchable, while others must be browsed. You may also upload a 
file that may interest others to a library. A library is the best way to 
share large files with other AOL members. To search libraries available 
for your platform, go to keyword: FILESEARCH. See also file, download, 
upload, search, and browse; contrast FTP. 

line noise-Extraneous noise on telephone lines that is often heard as 
clicks or static. While line noise is usually only a nuisance to voice 
communications, it means trouble for data being transmitted through 
modems. If you are having problems remaining connected, it may be 
the result of line noise. Signing off, redialing, and getting a new con­
nection will often help this problem. 

link-A pointer to another place that takes you there when you activate 
it (usually by clicking on it). AOL has literally millions of links that 
crisscross the service, but they can't compare to the links on the WWW 
(often called "hyperlinks"), which can cross continents without you 
knowing it. See also address, browser, favorite place, hot list, page, site, 
URL, and WWW. 

listserv-An automated mailing list distribution system that allows a 
group of e-mail addresses to receive (and often send) e-mail to one 
another as a group. You can subscribe to a listserv mailing list as a 
member of AOL. More information and a database of available mailing 
lists are available at keyword: LISTSERV. See also e-mail and mailing list. 
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Lobby-Often seeming more like the Grand Central Station of AOL 
rather than a sedate hotel foyer, the Lobby is the default chat room of 
the People Connection. When you first enter the People Connection, 
you will most likely enter a Lobby where any other number of mem­
bers are also gathered. Some prefer the bustling atmosphere of the 
Lobby, while others use it as a waystation for other rooms in the People 
Connection. There will usually be a Guide present in the main Lobby at 
all times. If the main Lobby is full (with a maximum of 23 members at 
any one time), additional Lobbies will be created, and suffixed with 1, 
2, 3, and so on. To get to the Lobby, go to keyword: LOBBY. Stop by on 
a chilly night for a warm mug of cocoa, but beware of pie fights and 
desk burnings. See also chat, chat rooms, and Guide. 

LOL-Shorthand for "Laughing Out Loud," often used in chat areas 
and Instant Messages. Another variation is ROFL, for "Rolling On 
Floor Laughing." See also shorthands, abbreviations, and chat; contrast 
with body language and emoticons. 

lurk-To sit in a chat room or read a message board, yet contribute little 
or nothing at all. Hamsters are known lurkers. See also chat or confer­
ence room. 

MAOL-The Apple Macintosh version of the AOL client software. The 
current version is 3.0. May also be referred to as Mac AOL. Contrast 
with GAOL and WAOL. 

macro-A "recording" of keystrokes or mouse movements/clicks on a 
computer that allows you to automate a task. Macros are usually 
created with shareware and commercial software and can be initiated 
with a single key. They may contain something as simple as your 
signature for an e-mail note or a complex sequence that opens an 
application, converts the data, saves it in a special format, and shuts 
your computer down. Online, macros are most useful for sending large 
amounts of text to a chat area or for automating tasks such as archiving 
a message board or saving e-mail. Unfortunately, only Mac and Win­
dows users can run macros; the GAOL environment doesn't allow 
macro use. 
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mail controls-A set of preferences that enable the master account 
holder to control who you receive mail from. It can be set for one or all 
screen names on the account. Changes can be made by the master 
account holder at any time. To access controls, go to keyword: MAIL 
CONTROLS. You can also block junk mail from your e-mailbox at 
keyword: PREFERRED MAIL. See also e-mail. 

mailbomb-n. What you have when one person sends you an excessive 
amount of e-mail, usually done in retaliation for a perceived wrong. 
This is a serious offense, as it not only inconveniences you but occupies 
mail system resources. If you receive a mailbomb, you can report it at 
keyword: TOS. See also e-mail, snert, and TOS. 

mailing list-A group of e-mail addresses that receive e-mail on a 
regular basis about a topic they have a mutual interest in. Mailing lists 
can be as simple as a few friends' addresses that you often e-mail, or as 
complex as a daily digest of news delivered to the e-mailboxes of 
millions of addresses. See also address, e-mail, and listserv. 

massmail-v. The act of sending a piece of e-mail to a large number of 
members. Also used as a noun. See also e-mail, carbon copy and blind 
carbon copy. 

megabyte-1,048,576 bytes of data. 

member-An AOL subscriber. The term "member" is embraced because 
AOLers are members of the online community. There are currently over 
seven million members on AOL. See also online community. 

Member Directory-The database of AOL member screen names that 
have profiles. To be included in this database, a member need only to 
create a Member Profile. Note that profiles for deleted members are 
purged periodically, therefore it's possible to have a Member Profile 
for a deleted screen name. You can search for any string in a profile. 
Wildcard characters and Boolean expressions also may be utilized in 
search strings. The Member Directory is located at keyword: MEM­
BERS. See also member, Member Profile, database, and searchable. 
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Member Profile-A voluntary online information document that de­
scribes oneself. Name, address information, birthday, sex, marital 
status, hobbies, computers used, occupation, and a personal quote may 
be provided. This is located at keyword: MEMBERS or PROFILE. See 
also member and Member Directory. 

message-A note posted on a message board for other members to 
read. Message titles are limited to 30 characters. Message text sizes 
have practical limits on each of the platforms-note that GAOL users 
can only read 5095 bytes of text in a message (with any additional text 
scrolling off the top); MAOL and W AOL can read any message in its 
entirety. A maximum of 500 messages may be contained in a folder, 
with some containing considerably less. A message may also be re­
ferred to as a post. See also message board. 

message board-An area where members can post messages to ex­
change information, ask a question, or reply to another message. All 
AOL members are welcome and encouraged to post messages in 
message boards (or boards). Because messages are a popular means of 
communication online, message boards are organized with folders, 
wherein a number of messages on a specific subject (threads) are 
contained in sequential order. A maximum of 50 folders maybe cre­
ated in one message board, with some boards having lower limits of 30 
or 20 folders. While you can usually create a new folder for your topic, 
you should try to find an existing topic folder for your related message 
before creating a new one. There are two kinds of message boards in 
use on AOL right now: regular and response-threaded. Message 
boards may be grouped together in a Message Center to provide 
organization and hierarchy. Message boards are occasionally called 
bulletin boards. See also cross-post, folder, message, Message Center, Spam, 
and thread. 

message board pointer-An automatic place-marker for message 
boards. AOL keeps track of the areas you have visited by date, allow­
ing you to pick up where you left off upon your return. Once you've 
visited a message board, clicking on the Find New button will show 
you only the new messages that have been posted since your last visit.· 
The pointers are updated each time you return. These pointers stay in 
effect for 60 days after your last visit. 
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Message Center-A collection of message boards in one convenient area. 
For example, the 12 message boards in BikeNet (keyword: BIKENET) are 
organized into one Message Center. See also message board. 

MHM (Members Helping Members)-A message board in the free area 
where America Online members can assist and get assistance from 
other members. Located at keyword: MHM. 

Microsoft Network-A relatively new online service that debuted the 
summer of 1995 and now has over 1,500,000 users. It is the third-largest 
network in the nation. Often abbreviated as MSN. See also America 
Online, CompuServe, eWorld, and Prodigy. 

modem-An acronym for modulator/demodulator. This is the device 
that translates the signals coming from your computer into a form that 
can be transmitted over standard telephone lines. A modem also 
translates incoming signals into a form that your computer can under­
stand. Two modems, one for each computer, are needed for any data 
communications over telephone lines. Your modem speaks to a modem 
at AOL through a network of telephone lines provided by AOLnet, 
SprintNet, or Tymnet, for example. 

modem file-An information file that stores your modem settings for 
connecting to AOL. As modems differ, you often need to use a modem 
file configured specifically for your modem. Luckily, AOL offers over 
100 standard modem files you can select from in the Setup window. If 
you cannot find a modem file for your modem, you can call AOL 
Customer Service, try the Modem Help area (keyword: MODEM 
HELP) or edit your modem file. See also CCL. 

moderator-Typically a host who facilitates a discussion during a 
conference. The moderator usually manages protocol, if used. See also 
host, conference room, and protocol. 

MorF-Acronym for Male or Female. To ask another member their sex. 
This happens frequently in Lobbies and chat rooms in the People Con­
nection, but it is considered ill-mannered by most seasoned onliners. 
BorG (Boy or Girl?) is another manifestation of this virus that seems to 
infect some members. See also Lobby, chat rooms, and People Connection. 
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MSN-See Microsoft Network. 

Net-Abbreviation for the Internet. See Internet. 

Netiquette-Net manners. Cyberspace is a subculture with norms and 
rules of conduct all its own-understanding of these will often make 
your online life more enjoyable and allow you to move through more 
smoothly. Online etiquette includes such things as proper capitaliza­
tion (don't use all caps unless you mean to shout). Basically, the most 
important rule to keep in mind is one we learned offline and in kinder­
garten of all places: Do unto others as you'd have them do unto you 
(a.k.a. The Golden Rule). See keyword: SHORTHANDS for a primer in 
AOL etiquette. 

network-A data communications system that interconnects computer 
systems at various different sites. AOL could be considered a network. 

Network News-AOL maintenance broadcasts and feedback that are 
displayed in a small window when transmitted. Network News can be 
enabled or disabled with the AOL software (select Preferences under 
the Members menu). 

newbie-Affectionate term for a new member (under six months). The 
New Member Lounge in the People Connection is a popular haunt for 
the newly initiated. Good places for the new member to visit are 
keywords: DISCOVER AOL, TOP TIPS, KEYWORDS, and TOUR. 
Contrast wannabe. 

newsgroups-Intemet' s version of a public message board. Available 
on AOL at keyword: NEWSGROUPS. See also FileGrabber, header, and 
Internet; contrast FTP, Gopher, WAIS, and WWW. 

node-A single computer or device accessible via a phone number and 
used by one or more persons to connect to a telecommunications 
network, such as AOL. Everyone signs on to AOL via a node, which is 
usually local to them and doesn't involve long-distance charges. Some­
times a bad connection is the result of a busy node, and can be cor­
rected by trying a new node. See also packet-switching network, 800 
number, access number, AOLnet, SprintNet, and Tymnet. 
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offline-The condition of a computer that is unconnected. 

online-The condition of a computer when it is connected to another 
machine via modem. 

online community-A group of people bound together by their shared 
interest or characteristic of interacting with other computer users 
through online services, BBSes, or networks. Because of the pioneer 
aspects of an online community, established onliners will welcome 
newcomers and educate them freely, in most cases. On AOL, elaborate 
conventions, legends, and etiquette systems have developed within the 
community. See also cyberspace. 

OnlineHost-The screen name of AOL's host computer used to send 
information and usually seen in chat rooms, conference rooms, and 
auditoriums. The OnlineHost screen name may signal when a member 
enters or leaves the room. On all platforms, the OnlineHost screen 
name will give you the result of dice rolled. See also chat rooms, confer­
ence room, auditorium, and //roll. 

Open-Apple key-See Command key. 

OS (operating system)-The software that is used to control the basic 
functions of a computer. Operating systems are generally responsible 
for allocation and control of a computer's resources. Some common 
operating systems are: System 7, MS-DOS, UNIX, and OS/2. See also 
DOS, system, UNIX, and Windows. 

Option key-A special function key commonly found on Mac key­
boards. Usually located on the bottom row of keys and labelled Option. 
Holding down the Option key while another key is pressed will often 
activate a special function. 

OS/2-IBM's 32-bit operating system that offers a Macintosh-like 
interface for IBM PC and compatible machines. The current release of 
OS/2 is called OS/2 Warp and runs Windows 3.1, DOS, and OS/2 
specific applications. See also OS, DOS, and Windows. 

P*-Shorthand for Prodigy Service. See also Prodigy. 
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packet-switching network (PSN)-An electronic network that enables 
you to access a remote online service by dialing a local phone number. 
Information going to and from your computer is segmented into 
"packets" and given an address. The packets are then sent through the 
network to their destination much as a letter travels through the postal 
system, only much faster. AOL uses a variety of PSNs to supply local 
nodes (local telephone numbers) for members' access. Also see access 
number, node, AOLnet, SprintNet, and Tymnet; contrast ISDN. 

page-A document on the World Wide Web, presented in the browser 
window. WWW pages can contain any combination of links, text, 
graphics, sounds, or videos. A set of pages is often referred to as a site. 
See also browser, favorite place, home page, hot list, link, site, URL, and 
www. 

palmtop-See PDA. 

parental chat controls-Parental Control enables the master account 
holder to restrict access to certain areas and features on AOL (such as 
blocking IMs and rooms). It can be set for one or all screen names on 
the account; once Parental Control is set for a particular screen name, it 
is active each time that screen name signs on. Changes can be made by 
the master account holder at any time. To access controls, go to key­
word: PARENTAL CONTROL. Contrast $im_off/$im_on and Ignore. 

parity-A method of error correction at the character level that is used 
in sending information via modems. Error correction occurs less fre­
quently now--every 1,024 characters isn't rare-so parity is almost a 
thing of the past. 

partner-A person or party supplying material for use on AOL's 
services and/or responsible for the content of an area on America 
Online's services. Also known as an information provider or IP. See 
also corporate staff and community leader. 
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password-Your secret four-to-eight character code word that you use to 
secure your account. Because password security is so important, we've 
included a number of password-creation tips and reminders below. 
Please read these and pass these along to your friends (and enemies). See 
also phish. 
A Your password should be as long as possible (use all eight charac­

ters, if you can). 

A Your password should not include any word found in your profile, 
any of your names (or your spouse's/kid's names}, or anything 
commonly found in a dictionary. 

A Your password should be a combination of letters and numbers. 

A Try using the first letter of each word in an eight-word sentence. 

A Or, use a word that is easy to remember and insert numbers into it 
such as SU8M3ER. (Important: Do not use any passwords you have 
ever seen used as examples.) 

A Change your password often (use keyword: PASSWORD). 

password scammer-See phish. 

PC/GEOS-See GAOL. 

PC-Link-A discontinued service for PC users that utilized a Deskmate­
style interface with special support areas provided by the Tandy 
Corporation. PC-Link was phased out in late 1994. Abbreviated PCL. 
See also AOL and Q-Link. 

PDA-Short for Personal Digital Assistant. A hand-held computer that 
performs a variety of tasks, including personal information manage­
ment. PDAs are gaining in popularity and variety, although AOL is 
only officially supported on the Zoomer (Casio Z7000/Tandy Z-PDA/ 
AST Grid pad 2390), the Sharp PT9000, the Sony Magic Link, and the 
Motorola Envoy. The Zoomer, Magic Link, and Envoy versions of AOL 
only allow you to access a limited number of features. PT9000 allows 
almost complete access, and it can be run on the Zoomer. For those 
with an HPlOOLX, HP200LX, or other DOS-based palmtop with CGA 
capability, a work-around with GAOL 1.6 is possible. Wider PDA 
access to AOL is expected in the future, including the Apple Newton. If 
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you can't wait for regular AOL access on the Newton, a shareware 
program called Aloha allows you to access your AOL e-mail. For more 
information, check out the PDA Forum at keyword: PDA. PDAs may 
also be referred to as palmtops. 

People Connection (PC)-The AOL channel dedicated to real-time chat. 
Many different rooms can be found here: Lobbies, officially-sanctioned 
rooms, member-created rooms, private rooms, the AOL Live area, and 
PC Plaza. You can access this area with keyword: PEOPLE. Feel free to 
surf PC, but please obey hamster crossing signs. See also channel and 
chat rooms; contrast conference room. 

Personal Filing Cabinet-On MAOL 3.0 or W AOL 2.5 and higher, this is 
a special feature of the AOL software that organizes your mail, files, 
newsgroups postings, and favorite places. Note that everything in your 
Personal Filing Cabinet is stored on your hard disk. You can set your 
Filing Cabinet preferences by opening Preferences from the Members 
menu and selecting Personal Filing Cabinet. This feature is not cur­
rently available for those on MAOL 2.7 and lower or GAOL. See also 
e-mail, favorite place, file, and newsgroups. 

phish-v. The act of tricking members into revealing their passwords, 
credit card numbers, or other personal information. Phishers will often 
disguise themselves as AOL staff, but remember that AOL staff will 
never ever ask you for your password or credit card information while 
you are online. They may also ask you to send certain files to them, or 
do something that seems odd to you. Phishers should always be re­
ported to AOL so they don't continue to prey on other, less-knowl­
edgeable members. If you get an IM from them, save the IM and then 
report them at keyword: GUIDEP AGER immediately. See also hacker 
and password 

PKZip-A compression utility for PCs to compress one file, or multiple 
files, into a smaller file (called an archive), which will make for shorter 
up I downloading. The latest version is 2.04g. W AOL 2.5 and MAOL 2.6 
(and higher) can automatically decompress 2.04 ZIP archives. See also 
archive, download, file, file compression, ARC, and Stuf!It. 

phisher-One who phishes. See also cracker, hacker, and snert. 



Glossary 697 

polling-v. The act of requesting information from everyone in a chat 
room. For example, a member may write "Everyone here who is cool 
press 1," and the chat room will scroll with 1's for several minutes. This 
is considered disruptive and shouldn't be done in a public room. See 
also chat rooms. 

post-1. v. The act of putting something online, usually into ames­
sage board or newsgroup. 
2. n. A message in a message board or newsgroup. See also message 
board and message; contrast upload. 

postmaster-The person responsible for taking care of e-mail prob­
lems, answering queries about users, and other e-mail related work at a 
site. AOL's postmaster can be reached at, you guessed it, screen name 
1/Postm.aster." You can also reach other postmasters by simply adding 
the @ symbol and the domain name you wish to reach, such as 
postmaster@gnn.com. See also domain and e-mail. 

private-adj. The state of being in a private room. It is considered taboo 
by some members to be 11Seen" in a private room because this is often 
the communication channel of choice for 11hot chatters." In reality, 
however, private rooms are a convenient way to meet with someone 
when IMs would get in the way. If you are private and another mem­
ber does a search for your screen name, they will be told that <screen 
name> is online, but in a private room. See also private room and hot 
chat; contrast chat rooms and conference room. 

private room-A chat room that is created by a member via an option in 
People Connection where the name is not public knowledge. Private 
room names have the same restrictions as chat room names: they may 
only contain up to 20 characters, must begin with a letter, and cannot 
contain punctuation. Some commonly named private rooms are ru­
mored to be open 24 hours a day; AOLoholics have been known to make 
a hobby out of finding these hidden rooms. If you happen to stumble 
into a private room already occupied by other members, proper etiquette 
calls for you to stay silent for a few minutes to catch any interesting 
tidbits, and then disappear as silently as you entered. (In fact, etiquette 
also calls for you to sign off immediately to avoid irate "hot chatters.") 
See also chat rooms and hot chat; contrast conference room and auditorium. 
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Prodigy-An information service founded as a joint venture between 
IBM and Sears. In the past it was one of the larger competitors that 
AOL faced, but it has been steadily losing ground over the years. For 
those members who defected from Prodigy to AOL, there is a Virtual 
Refugees Forum online (keyword: PRODIGY). See alsoP*; contrast 
America Online, CompuServe, eWorld, and Microsoft Network. 

profile-AOL allows each screen name to have an informational file (a 
profile) attached to it. A profile tells a bit about who you are, where 
you live, what your interests are-anything you want others to know 
about you. A profile can be created or updated at keyword: PROFILE. 
You can only modify the profile of the screen name you are currently 
signed on under, and each screen name has a unique profile. To read 
another member's profile, press Ctrl+ G (Command+ G on the Mac), 
enter their screen name and hit Enter. Not all members have profiles. 
You may search profiles through the Member Directory. A little-known 
AOL fact is that a Member Directory search reveals that over 250 
hamsters are lurking among profiles. See also member, Member Direc­
tory, and screen name. 

protocol-A system used in conference rooms to keep order and facili­
tate a discussion. When you have a question, you type ?, when you have 
a comment, you type! and when you are finished, you type /ga. A queue 
of those waiting with questions and answers is displayed at regular 
points throughout the conference, and members will be invited to speak 
by the moderator or host. It is considered impolite and a breach of proto­
col to speak out of turn. See also conference room, host, and moderator. 

public domain-A file that's completely free, uncopyrighted, and typi­
cally posted on services like AOL for distribution (via downloading) 
directly to the user. Since the producer (or programmer) usually posts 
this and the user downloads it, distribution is direct and nearly without 
cost. Users are generally encouraged to make copies and give them to 
friends-even post them on other services. Often little, or no, documen­
tation is available for it, though. Contrast freeware and shareware. 

punt-The act of being disconnected from AOL, often as a result of 
difficulties at AOL or interference on your node (such as line noise). 
Used as a noun or verb. See also bounce, node, and line noise. 
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punt pillows-Virtual pillows given, via chat or IMs, to cushion the 
posterior of a member who was punted. Often depicted as () () () () or [] 
[][][](the harder, concrete variety). See also chat, IM, and punt. 

'puter-An affectionate abbreviation for one's computer; often em­
ployed by enthusiasts and AOLoholics. 

Q-Link-A discontinued service for Commodore 64 and 128 users. See 
also America Online and PC-Link. 

quoting-To include parts of an original message in a reply. One or 
two greater-than characters (>) is the standard method for setting off a 
quote from the rest of the message. They are usually placed to the left 
of the sentence, followed by a space, but may also be placed on the 
right as well. For example: 
> Wow! That s great! How did you come by it? (Internet-style} 

>>Wow! That s great! How did you come by it? 

>>Wow! That s great! How did you come by it? << 

<< Wow! That s great! How did you come by it? >> 

MAOL 3.0 and W AOL 2.5 and higher members can quote text auto­
matically in e-mail by first selecting it, then copying it (Ctrl + C on the 
PC, or Command+ Con the Mac), and then clicking on Reply. See also 
>>and<<. 

Re:-Short for regarding or reply. See also e-mail and message. 

release-v. To make something available to the general public, such as 
a file in a file library. See also file and library. 

remote staff-See community leader. 

return receipt-A feature available with the MAOL software that 
returns a piece of e-mail acknowledging that mail you sent to another 
AOL member (or members) has been received. To enable this function, 
you must check the Return Receipt box on the e-mail window before it 
is sent. Once the e-mail has been read by the member(s) it was ad­
dressed to (including those carbon copied and blind carbon copied), 
mail with the date and time it was read will be automatically generated 
and returned to the sender immediately. One note is sent for each 



700 A The Official America Online for Macintosh Tour Guide 

member that reads the mail. If you check return receipt on a letter that 
is carbon copied to 100 people, 100 notes will trickle in as each ad­
dressee reads the mail. In general, return receipts are unnecessary as 
the Status feature can be used to determine when any piece of mail was 
read. Return receipts are most useful when you need to be immediately 
informed that the mail was read, usually so you can contact that person 
as soon as possible. Return receipts should be used sparingly as they 
can clutter up your mailbox. See also e-mail, carbon copy, blind carbon 
copy, and Status. 

revolving door-A chat or conference room has a revolving door when 
members are quickly moving in and out of the room. Lobbies and 
many popular chat rooms in the People Connection will often have 
revolving doors. See also chat rooms, conference room, and Lobby. 

Road Trip-An AOL feature, available for MAOL 3.0 or WAOL 2.5 (or 
higher) members, which allows you to create tours of the WWW and 
AOL, and then present these to others. For more information, see 
keyword: ROAD TRIP. See also WWW. 

Rotunda-An auditorium that features conferences with companies or 
areas in the Computers & Software channel. Accessible via keyword: 
ROTUNDA. See also auditorium. 

savvy-To be knowledgeable or perceptive at something. Often seen as 
computer-savvy or online-savvy. Contrast newbie and wannabe. 

screen name-The names, pseudonyms more often than not, that 
identify AOL members online. Screen names may contain no fewer 
than three and no more than 10 characters, must be unique, and cannot 
contain vulgarity or vulgar references. Also, some combinations of 
letters are reserved for community leaders (such as Guide or Host). 
Screen names may not start with a number. Any one account may have 
up to five screen names, to accommodate family members or alter egos, 
and each can have its own unique password. Either way, you cannot 
delete the original screen name you set up the account with, and the 
person that establishes the original screen name and account is respon­
sible for all charges incurred by all five screen names. To add or delete 
your screen name, go to keyword: NAMES. Note that when you add a 
new screen name, it will be automatically blocked from entering 
Member Rooms in the People Connection. To disable this block, you 
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will need to switch to the master screen name and use the Parental 
Control (keyword: PARENTAL CONTROL). See also address, e-mail 
address, member, and uniform. 
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scroll-1. Refers to the movement of incoming text and other informa­
tion on your computer screen. See scroll bar. 
2. The act of repeatedly typing similar words on screen, or spacing out 
the letters of a word. For example, if a member typed the word "hello" 
seven times in a row, with returns between each, this would be scroll­
ing. So would be hitting Return after each letter of a word. Polling also 
causes scrolling. Scrolling is prohibited in AOL's Terms of Service, and 
you may be given a warning for this if observed by a Guide or Host. 
Go to keyword: TOS for more information. See also polling. 

scroll bar-The bar on the right hand side of a window that allows you 
to move the contents up and down, or on the bottom of a window for 
moving things to the left or right. The area on the scroll bar between 
the up and down arrows is shaded if there is more information than 
fits in the window, or white if the entire content of the window is 
already visible. See also scroll (1). 

search-Typically used in association with libraries and other search­
able databases, the term "search" refers to a specific exploration of files 
or entries themselves, rather than a causal examination done line by 
line. See also searchable, database, file, and libranJ; contrast browse. 

searchable-A collection of logically related records or database files 
that serve as a single central reference; a searchable database accepts 
input and yields all matching entries containing that character string. 
The Members Directory is an example of a searchable database. See 
also search, database, Directory of Services, and Members Directory. 

self-extracting archive-A compressed file that contains instructions to 
automatically decompress itself when opened; the software that de­
compressed it originally is not needed. On the Mac, these files can be 
decompressed simply by double-clicking on the icon. Self-extracting 
archive files are usually identifiable by the .SEA extension. On the PC, 
these are often identified by an .EXE extension. See also file compression 
and Stuf!It. 
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server-A provider of resources, such as a file server. AOL uses many 
different kinds of servers, as do several of their partners, such as 
Gemstone III. 

shareware-A fully functional file that is distributed with the promise 
of try before you buy. Made available with the downloader's good 
conscience in mind, the authors of shareware ask that if you continue: 
to use their product, you pay the fee requested in their documentation. 
Shareware is often made available in libraries of online services like 
AOL for downloading or is distributed via CD-ROM collections. There 
are shareware programs of exceptional quality and many are often 
comparable to commercially distributed software. There are a great 
number of variations of the shareware theme such as demoware, which 
is often fully functional except for printing or saving functions or is 
only functional for a short period of time; postcard ware, which re­
quests a postcard sent to the author; contributionware, and so on. See 
also file; contrast demoware, freeware, and public domain. 

shorthands-The collective term for the many emoticons and abbrevia­
tions used during chat. These devices were developed by members 
over time to give information on the writer's emotional state when 
ASCII text only is available. A brief list of these is available at keyword: 
SHORTHANDS. See also emoticons, abbreviations, and chat; contrast 
with body language. 

sig-Short for signature. A block of text that some folks include at the 
end of their newsgroup postings and/or e-mail. You can designate a 
sig for your own newsgroup postings through your newsgroup prefer­
ences. See also newsgroups and post. 

sign-on kit-The free software, registration codes, and directions for 
creating a new AOL account. There are a number of ways to obtain 
sign-on kits. Online, go to keyword: FRIEND and follow the directions 
there to have kit sent via snail mail. Offline, you can always find a free 
offer card in a magazine, particularly those magazines that have online 
forums like MacUser magazine. You may also find the sign-on kits 
themselves bundled with commercial software, modems, and comput­
ers. Sign-on kits can also be ordered via phone (1-800-827 -6364, ext. 
7776). Of course, you can always purchase The Official America Online 
Membership Kit & Tour Guide from your local bookstore; a sign-on kit is 
included in the back of the book. If you simply need new AOL soft-
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ware but not an entirely new account, you can download the latest 
software for your platform at keyword: UPGRADE or use the AOL 
Support BBS (see the access number entry for information regarding the 
AOL Support BBS). If you need to download MAOL 2.7, use keyword: 
GET27. 

sim-Short for simulation. A sim is a free-form game where partici­
pants role play in various scenarios. Sims are generally held in a chat or 
conference room, and may have rules associated with them. Check out 
the Simming Forum at keyword: SIM. See also //roll, chat rooms, and 
conference room. 

simulchat-A chat held simultaneously with a radio call-in broadcast. 
Online chat participants listen to the broadcast and discuss the same 
topics being discussed on the air. The radio broadcast takes questions 
and comments from the online chat as well as from callers. Simulchats 
are organized through the Digital City Chicago Online (keyword: 
CHICAGO), and Craig Crossman's Computer America (keyword: 
CROSSMAN). See also chat. 

site-A specific place on the Internet, usually a set of pages on the 
World Wide Web. See also address, link, page, URL, and WWW. 

Smart Art-A capability of the AOL 3.0 software that downloads 
system art to your computer progressively as you watch. You can stop 
the art download at any time by clicking a button or closing the win­
dow. Smart Art is a significant advantage over the old DOD style of art 
download, which forced you to wait for new artwork when you 
opened a window that required it. Contrast download, DOD, and UDO. 

smileys-See shorthands and emoticons. 

snail mail-Mail that is sent via the U.S. Postal Service. Not meant as 
derogatory, but to point out the difference between nearly instanta­
neous e-mail versus the delivery of tangible packages. Despite its 
relative slowness, snail mail will be used until matter transfer becomes 
possible. See also e-mail. 

snert-Acronym for Sexually Nerdishly Expressive Recidivistic Trolls. 
A member who is disruptive or annoying. Contrast cracker, hacker, 
phisher, and troll. 
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software file-A file available in an AOL software library. Often, a 
software file online is actually multiple files (a program, its documenta­
tion, etc.) that are compressed together for shorter uploading or down­
loading. Every file posted online for download must meet AOL' s 
Terms of Service standards and be checked for functionality and 
viruses. See also archive, file, file compression, library, TOS, virus, ARC, 
PKZip, and Stuf!It. 

sounds-See chat sounds. 

Spam-1. n. A luncheon meat produced by the Hormel Foods Corpo­
ration. Spam is frequently the butt of many online jokes originally due 
to Monty Python's use of Spam as the topic of some of their skits. 
Lately, Spam jokes have taken on a life of their own online and you 
may see many references to it. There is even a newsgroup dedicated to 
Spam, as well as at least one WWW site. Fortunately, hamsters con­
sider Spam a delicacy. 
2. v. To barrage a message board, newsgroup, or e-mail address with 
inappropriate, irrelevant, or simply numerous copies of the same post 
(as in cross-posting). Not only is this annoying, but it is exceedingly 
bad Netiquette. Members who spam will often have their posts re­
moved (if in an AOL message board) or find their mailbox full of 
e-mail from angry onliners (if in a newsgroup). See also cross-post, 
e-mail address, message board, and newsgroups; contrast with .flame. 

SprintNet-Formerly known as Telenet, SprintNet is a packet-switching 
network that provides members with 1200, 2400, 9600, 14,400 and 28,800 
bps local access numbers to America Online. SprintNet networks are 
owned and operated by US Sprint. To find SprintNet local access 
numbers, go to keyword: ACCESS or call1-800-877-5045, ext. 5. See also 
packet-switching network and access number; contrast with AOLnet and 
Tymnet. 

Status (of e-maii)-An AOL feature that allows you to check whether 
e-mail has been read yet and, if read, when. The status for an e-mail 
message will be either (not yet read), (ignored), (deleted) or will show 
the precise date and time when the mail was read. Status information 
includes recipients who were carbon copied (and even those who were 
blind carbon copied, if you were the sender). To check the current status 
of e-mail on the Mac platform, select and highlight the piece of mail you 
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are interested in (either in the New Mail, Mail You Have Read, or Mail 
you have sent window) and then click on the Status button at the bottom 
of the window. On the PC platform, first choose the Check Mail You've 
Sent option from the Mail menu, select and highlight the piece of mail, 
and then click on the Show Status button on the bottom of the window. 
See also e-mail, carbon copy, blind carbon copy, and return receipt. 

Stratus-AOL's host computer is known as the Stratus and is actually a 
collection of computers manufactured by outside companies, including 
the Stratus Corporation. These days AOL utilizes other types of com­
puters for specific purposes, but Stratus continues to indicate the 
collective group of computing power. The Stratus features a fault­
tolerant system. This is achieved through redundant multiple proces­
sors, disks and memory banks. The Stratus runs 365 days a year, 24 
hours a day, and it's backed up by a standby diesel generator in case 
the power fails. See also host (1) and hamster. 

Stufflt-A popular compression program for the Apple Macintosh 
currently published by Aladdin Software and written by Raymond 
Lau. Stufflt is the standard method of compressing Mac files for up­
loading to AOL's file libraries. With Stufflt, it's possible to combine 
several files into one archive which is a convenient way of transferring 
several files at once. Stufflt files, also called archives, are often recog­
nizable by the .SIT extension to the file name. A file that has been 
compressed with Stufflt is said to be stuffed. Files compressed with 
Stufflt can be automatically unstuffed when downloaded from Mac 
AOL or when opened using the Mac AOL software. Stufflt is currently 
distributed both as a shareware product, Stufflt Lite, and a commercial 
product, Stufflt Deluxe. Programs to extract stuffed files are free and 
exist both for the IBM and Mac. See also archive, file compression, self­
extracting archive, download, and shareware; contrast ARC and PKZip. 

surf-To cruise in search of information not readily evident in the hope 
of discovering something new. Usually paired with another word to 
describe the type of information being sought. Examples are room 
surfing and keyword surfing. The joy of surfing is only interrupted by 
the occasional bump when you forget to stop at the hamster crossing 
signs distributed randomly around AOL. See also password scammer. 
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synchronous-Data communication technique in which bits are trans­
mitted and received at a fixed rate. Used to transmit large blocks of 
data over special communications lines. Much more complex than 
asynchronous communication, this technique has little application for 
most personal computer users. See also asynchronous. 

sysop-Abbreviation for system operator. The individual who operates 
and maintains a computer service-usually including a message board, 
a library or collection of libraries, and a chat room. Forum leaders are 
sometimes referred to as sysops, although that term isn't favored by 
many on AOL. Pronounced "sis-op." See also forum, host, and uniform. 

system-Short for operating system, this refers to the software that 
controls the basic operations of a computer. System can also refer to the 
collection of components that have a functional existence when com­
bined. Some examples of this include your computer system, the 
telephone system, or the AOL system. See also OS, OS/2, and Windows. 

TCP/IP-Acronym for Transmission Control Protocol/Internet Protocol. 
The protocol language that Internet machines use to communicate. 
W AOL 2.5 and MAOL 2.6 and higher allow you to sign on via TCP /IP, 
and you can use other TCP liP-capable applications through MAOL 3.0 
at the same time. See also Internet. 

Tech Help Live-Previously known as CS Live, this is a free area where 
you can ask questions of AOL staff live. The Tech Help Live is open 
from 7 AM to 2:45 AM eastern time, seven days a week. Here you can get 
live help from experienced Customer Relations staff working in-house 
at AOL headquarters or remotely. This service is available in the 
Unlimited Use (free) area through keyword: TECH LIVE. See also 
Customer Relations. 

Telnet-An Internet protocol that lets you connect to another computer 
without hanging up your modem and dialing again, using the connec­
tion you've already established with your local provider. Bulletin 
boards, online stores, and multiuser games are just some of the things 
you can tap into using Telnet. Telnet is available on AOL at keyword: 
TELNET. See also Internet. 
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thread-In general terms, a discussion that travels along the same 
subject line. More specifically, a thread refers a group of posts in a 
message board under the same subject and (hopefully) topic. See also 
message board. 

thwapp-v. To hit someone upside their screen name; a virtual slap. 
For example you may be ::thwapped:: for requesting an age/ sex check 
in a chat room. 

timeout-1. What happens when you've got two computers connected 
online and one gets tired of waiting for the other (i.e., when the hour­
glass [PC] or beachball [Mac] cursor comes up and the host fails to 
respond). You can report problems with frequent timeouts at keyword: 
SYSTEM RESPONSE. 
2. The result of remaining idle for a certain amount of time while 
signed on to AOL. This timeout time is usually 30 minutes, but may 
vary with different modems. In this case, AOL's computers are tired of 
waiting for you. It's also protection against staying signed on all night 
when an AOLoholic falls asleep at the keyboard. 

title bar-The portion of a window where the name of the window is 
displayed. On the Mac the title bar also may include the close box and 
the zoom box. See also close box, window, and zoom box. 

toast-Something totally ruined or unuseable. For example, "Well, that 
file is toast." Also used as a verb. 

TOS-Short for America Online's Terms of Service-the terms of 
agreement everyone agrees to when registering for and becoming a 
member of America Online. These terms apply to all accounts on the 
service(s). You can read these terms at keyword: TOS (in the free area), 
or by going to keyword: PC STUDIO and clicking on Terms of Service. 
Also included are avenues of reporting TOS violations to AOL. See 
TOSAdvisor and TOS warning. 

TOSAdvisor-In days of olde, this was the screen name to which all 
TOS violations observed by members were sent to. These days, if you 
feel something violates TOS, you should go to keyword: TOSto report 
it. The Terms of Service Staff area can also be reached at keyword: PC 
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STUDIO I Terms of Service/Parental Controls I Write to Terms of 
Service Staff. Note that there is no longer a screen name TOSAdvisor. 
See TOS and TOS warning. 

TOSsable-The state of being likely to receive a TOS warning. For 
example, a TOSsable word is one which a TOS warning could be given 
to if typed online. See TOS and TOS warning. 

TOS warning-An onscreen warning given by a trained Guide or Host 
for violating AOL's Terms of Service. These warnings are reported to 
AOL, who takes action (or not, depending on the severity of the 
breach). See TOS. 

Tour Guide-Short for The Official America Online Membership Kit & Tour 
Guide by Tom Lichty (which a version of this glossary appears in). A 
wonderful, light-hearted introduction to AOL for the uninitiated. It has 
been known to teach AOL veterans a thing or two <ahem>. Includes a 
membership kit at the back of the book. A version without the sign-on 
kit or free hours can be ordered online at keyword: TOUR GUIDE. 

trojan horse-A destructive program that is disguised within a seem­
ingly useful program. For example, a recent trojan horse was a file 
called AOLGOLD, which claimed to be a new version of AOL but 
actually corrupted files if it was executed. A trojan horse is only acti­
vated by running the program. If you receive a file attached to e-mail 
from a sender that you are not familiar with, you are advised not to 
download it. If you ever receive a file you believe could cause prob­
lems, forward it to screen name TOSEmaill and explain your concerns. 
Contrast virus. 

troll-An online wanderer who often leaves a wake of disgruntled 
members before crawling back under his or her rock. It is unclear why 
trolls find AOL a popular watering hole, but it could be because they 
consider hamsters a delicacy. Contrast cracker, hacker, password scammer, 
and snert. 
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Tymnet-A packet-switching network that provides members with 
1200 and 2400 bps local access numbers to America Online. Tymnet 
networks are owned and operated by BT Tymnet. To find Tymnet local 
access numbers, go to keyword: ACCESS or call1-800-336-0149. See 
also packet-switching network and access number; contrast with AOLnet 
and SprintNet. 

typo--1. A typographical error. 
2. A dialect that many onliners have mastered with the advent of 
keyboards and late nights. 

UDO-An older method of receiving updates to the AOL software. 
Upon signing-on to AOL, the UDO sends all the necessary updates to 
your computer before you can do anything else. Rumor has it UDO 
stands for Unavoidable Delay Obstacle, but we haven't been able to 
verify it. Contrast DOD and Smart Art. 

uniform-The screen name that's often worn by a staff member, either 
in-house or remote (community leader), when working online. The 
screen name usually consists of an identifiable prefix and a personal 
name or initials. Uniforms aren't usually worn when the member is off 
duty. See also Guide, host, and screen name. Some current uniforms 
include: 

AFL Apple/Mac Forum Leader 
AFA Apple/Mac Forum Assistant 
AFC Apple/Mac Forum Consultant 
AOLive AOL Live leader 
CJ CyberJockey 
CNR CNN News Room leader 
CSS Company Support leader 
FCA/FCC Family Computing leader 
Guide General system guide 
GWRep Geo Works Representative 
GWS GameWiz Staff 
HOST People Connection host 
IC Computing Company Connection 
MCC Manufacturers Comer staff (Consumer Electronics) 
NPR National Public Radio Outreach leader 
NWN Neverwinter Night leader 
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OnQ 
PC 
PCA 
PCC 
PCW 
REF 
QRJ 
AOLTech 
TLA 
VGS 

onQ Forum leader 
PC Forum Leader 
PC Forum Assistant 
PC Forum Consultant 
PC World Online 
Reference Desk host 
RabbitJack's Casino leader 
Tech Live representative (in-house) 
Tech Live Advisor (community leader) 
Video Game Systems leader 

UNIX-An easy-to-use operating system developed by Ken Thompson, 
Dennis Ritchie, and coworkers at Bell Laboratories. Since it also has 
superior capabilities as a program development system, UNIX should 
become even more widely used in the future. AOL does not currently 
have software for the UNIX platform. See also OS; contrast DOS, 
Windows, and system. 

Unsend-An AOL e-mail system feature that allows you to retrieve 
mail that has been sent but not yet read. To use, simply select and 
highlight the piece of mail you wish to unsend from the Check Mail 
You've Sent window and click on the Unsend button at the bottom of 
the window. The mail will be permanently deleted and cannot be 
retrieved. Note that only mail sent to other AOL members can be 
unsent or retrieved; Internet e-mail cannot be retrieved. See also e-mail. 

upload-1. v. The transfer of information from a storage device on 
your computer to a remote computer, such as AOL's host computer. 
This information may be uploaded to one of AOL' s file libraries or it 
may be uploaded with a piece of e-mail as an attached file. Generally, 
any file over 16k (with the exception of text files) should be compressed 
before uploading to make the transfer faster and save money. Ap­
proved compression formats are ZIP, ARC, SIT, and SEAs. Important 
note: When uploading to AOL file libraries, be sure that the library you 
wish to upload to is the last one that you've opened after clicking on 
the Upload button; there is a bug that sends your file to the last opened 
library, regardless of whether it was the one you initially clicked on the 
Upload button in or not. See also file, file compression, and library; con­
trast with download. 
2. n. The file or information that is sent or uploaded. 
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urban legend-A story, which may have once started with a kernel of 
truth, that has become embroidered and retold until it has passed into 
the realm of myth. It is an interesting phenomenon that has spread to 
the Internet and AOL. You may come across several urban legends, 
such as the $250 Neiman-Marcus Cookie Recipe or the Get Well Cards 
for the Sick Kid. But never mistake hamsters for legends-we've really 
seen 'em. Use keyword: URBAN LEGENDS for more fun. 

URL-An address for an Internet resource, such as a World Wide Web 
page or an FTP site. URL stands for Uniform Resource Locator. You 
can use a URL address to go to a WWW site by entering it directly into 
the WWW browser, or by typing it into the AOL keyword box (on 
WAOL 2.5 and MAOL 2.6 or higher). There is no list of URL addresses 
as they are constantly changing and growing. AOL' s home page URL is 
http:/ /www.blue.aol.com. See also address, browser, favorite place, hot 
list, page, site, and WWW. 

Usenet-See newsgroup. 

virus-Computer software that has the ability to attach itself to other 
software or files, does so without the permission or knowledge of the 
user, and is generally designed with one intent-to propagate itself. It 
may also be intentionally destructive, however not all virus damage is 
intentional. Some benign viruses suffer from having been poorly 
written and have been known to cause damage as well. Virus preven­
tion software and information may be found at keyword: VIRUS. 
Contrast trojan horse. 

WAI5-(Wide Area Information Server) A database that allows you to 
search through huge amounts of information on the Internet, similar in 
some respects to a Gopher. WAIS databases are now widespread 
through the Internet. See also Gopher and Internet; contrast FTP, news-
groups, and WWW. ' 

wannabe-Someone who aspires to something. Wannabes are often 
spotted by their obvious enthusiasm, or their frustration at not being 
able to acquire a skill. Most wannabes are self-proclaimed, and are 
considered a stage above newbies. For example, "He's a Guide 
wannabe." See keyword: WANNABE. Contrast newbie. 
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WAOL-The PC platform's Windows version of the AOL client soft­
ware. The current version is 3.0. (You can look up your revision num­
ber by selecting About America Online from the Help menu and then 
pressing Ctrl + R). Contrast with MAOL and GAOL. 

Web- See WWW. 

weeding-(Yes, that's weeding as in a garden of bliss.) An online 
wedding. Often held in the People Connection chat rooms like Romance 
Connection or in the LaPub. Nuptial announcements and well-wishes 
can often be found in The Que message board at keyword: QUE. 

window-A portion of the computer screen in which related informa­
tion is contained, usually with a graphical border to distinguish it from 
the rest of the screen. Especially important in graphic user interfaces, 
windows may generally be moved, resized, closed, or brought to the 
foreground or sent to the background. Some common AOL windows 
include the chat room window, e-mail windows, and IM windows. 

Windows-A graphical extension to the DOS operating system used on 
IBM PCs and compatibles. Developed by Microsoft, the Windows 
environment offers drop-down menus, multitasking, and mouse­
oriented operation. See also DOS, system, and UNIX. 

WWW {Web)-Abbreviation for World Wide Web. One of the more 
popular aspects of the Internet, this is actually an overarching term for 
the many hypertext documents that are linked together via a special 
protocol called HyperText Transfer Protocol (or HTTP). WWW informa­
tion is accessed through a WWW browser, which is available with 
WAOL 2.5 or MAOL 2.6 (or higher). You use URL addresses to get to 
various WWW sites, or pages, much like you use keywords on AOL. See 
also browser, favorite place, home page, hot list, Internet, page, site, and URL. 

ZIP-See PKZip. 

zoom box-The zoom box is the small box in the upper-right comer of 
the window. Clicking on the zoom box will cause a reduced window to 
zoom up to fill the entire screen; clicking on the zoom box of a maxi­
mized window will cause it to zoom down to its reduced size. Com­
pare with close box. 
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Career Center 455 
Cartoon Forum 392 
Cartoon Network 391 
Case, Steve, on the future of AOL 13 
Case sensitivity 

e-mail addresses 69 
keywords 21 
screen names 69 

CCL (Communication Control Language) 622 
Channels 

Computers and Software 210-211 
Learning and Culture 443 
Sports 360-361 

Travel 398-402 
See also Forums 
Sec also Women 

Chart-0-Matic 437-438 
Chat preferences 

alphabetize member list 635 
announce arrivals 635 
announce departures 635 
chat sotmds 634 
double space messages 635 

Chat rooms 
avatars 252 
blocking 58 
conference rooms 240-242 
emoticons 250 
entering via Favorite Places 248-249 
etiquette 249-250 
games 333-337 
gay and lesbian community 326 
Guidepager 250-251 
Guides,summoning 250-251 
help 237 
kids 268-270 
LaPub 253 
Lobby 233-236 
lurkers 236 
memberrooms 243-246 
parlor games 242-243 
People Connection 231-232 
polling 269 
private rooms 246-248 
prohibited activities 269 
protocolrooms 242 
public rooms 236-239 
scrolling 269 
showing members in the room 239,250 
smileys 250 
sounds 252-253 
trolls 294 
writers 332-333 
See also Auditoriums 
See also Instant Messages 

Checking mail you've sent 80--82 
Chess 

Chess Forum message boards 336 
Internet Chess Club 381-382 

Chevron brackets(<<>>), quoting text 84 
Chicago Online, digital city 357-358 
Chicago Tribune Cookbook Online 358 
Chicago Tribune online 357-358 
Children, restricting access 

See Parental Controls 



Christianity message boards 329 
CJDaye 521 
CJJon 521 
CJSarah 522 
q screen names 139 
Classes 

See Learning 
Classifieds Online 496-497 
Clients 6 
Clipping service, news 350 
Close Log button 343 
Closed systems 5 
Clo~g 489-490 
Clubs 

See Forums 
CMIL (Center for Media and Independent 

Learning) 445 
CNN Newsroom Online 460 
Collectible cards 377 
College Board Online 458-460 
Columbia Concise Encyclopedia 467 
Columnists, newspaper 394-396 
Comic Strip Centennial 391 
Common carriers 6-8 
Communication Control Language (CCL) 622 
Community Forums 

Better Health & Medical Network 328-329 
Garden Spot 330-331 
Gay & Lesbian Community 324-328 
Genealogy 331-332 
Positive Living 327-328 
Religion & Beliefs 329-330 
Transgender Community 328 
Writers Club 332-333 

Compact Pro 174 
Company Connection area 219-222 
Company Research area 429-430 
Completed Downloads folder 205 
Composing e-mail 70-73 

offline 72-73 
Compression 

Compact Pro 17 4 
e-mail 90-92 
file extensions, list of 171 
PI<Zip 176 
reasons for 171-172 
self-extracting archives 175-176 
software 320 
Stufflt 154, 173-174 

Compton's Living Encyclopedia 468 
Compton's NewMedia Forum 466-469 

Index 

Computer requirements for AOL 526-527 
Computers & Software Channel 210-211 
Computers & Software Forums 

Family Computing 317-318 
Mac Developers 323-324 
Mac Hardware 319 
Mac Help 315-316 
Mac Software Center 319-320 
Macintosh Graphic Arts & CAD 322-323 
Macintosh Utilities 316-317 
Multimedia Zone 320-321 
PC Graphic Arts & Animation 323 

Computing 
Business Week online 217-218 
commentary about 225 
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Computers & Software Channel 210-211 
Computing Company Connection 219-222 
Cyberscooter 218 
Dvorak, John 225 
Electronic Frontier Foundation 227-228 
equipment, buying and selling 223 
Family Computing Forum 224-225 
fonts 225-226 
guide to topics 210-211 
Kim Komando's Komputer Klinic 222-224 
legal issues 228 
live events 211-212 
MacUser online 216-217 
Macworld online 213-215 
Magazine Rack 213 
New Products Showcase 226-227 
product support 219-222 
Software/Hardtalk 225 

Computing Company Connection 219-222 
Conference calls, private chat room as 248 
Conference rooms 240-242 

blocking 58 
gay and lesbian community 326 

Configuring AOL 45-47 
See also Preferences 

Connect method, changing 613 
Connection errors 539 
Contest Area 379 
Control room 2 
Cooking 299-304,519 

Chicago Tribune Cookbook Online 358 
Countdown 376 
Courtesy copies 70 
Create Topic button 303 
Credit card numbers, safeguarding 294-295 
Crews, Lary 445 



718 The Official America Online for Macintosh Tour Guide 

Critic's Choice 383-386 
Crossdressers 328 
Crossman, Craig 228 
Cruise Critic 407 
Crystal Ball Forum 395 
C-SPAN Online 462-463 
Cuckoo's Egg, The 119 
Culture 

See Learning 
CultureFinder 452 
Curran, Ed 358 
Cursors 

arrow, hollow 506-507 
beachball, canceling 506-507 
changing unexpectedly 1 
hand-shaped 1 
hollow arrow 506-507 

Customer Service Hotline 627 
Customizing AOL 45-47 

See also Preferences 
CyberLex 228 
Cyberscooter 218 
CyberTalk 418 
Cycle World online 356 

D 
Databases 

film clips 387 
gay and lesbian community 326-327 
local access numbers 479 
shareware 320 
software file libraries 480-483 
See also Libraries 

DC Comics online 356 
December 28th 318 
Decision Point Forum 435-437 
Deep Space Nine, Star Trek 334-335 
Delete button 81, 205 
Deleting 

new mail 78 
old mail 81 

Desktop and Web Publishing Forum 226 
Desktop publishing software 320 
Desktop Video 101 320-321 
Dictionaries 470-471 
Digest mode 133 
Digital cities 356-358 
Digital Gallery 413 
Dilbert 391-392 
Direct-Marketing Firepower 497 
Disconnecting from AOL 506-507 

Discover America Online area 
accessing 20-21 
Find feature 23 
secret places 22 

Disinfectant virus protection 175 
downloading 510 

Ditzels 
See Abecedarians 

.doc file extension 171 
Download 101 176-177 
Download button 205, 207 
Download Manager 201-207 
Download preferences 

automatically uncompress files 633 
default folder 634 
delete compressed files after expanding 633 
display images while loading 633 
notify after marking files for download 634 

Downloading 
AOL software updates 11 
AOLPress 512 
attached files 92-93 
Automatic AOL destination 191, 196 
blocking access 58 
canceling 506 
compression/ decompression 

Compact Pro 174 
PI<Zip 176 
reasons for 171-172 
self-extracting archives 175-176 
Stufflt 173-174,510 

deactivating during Automatic AOL 198 
destinations 155-156 
destinations, Automatic AOL 191,196 
Downloading Hall of Fame 319 
example session 152-156 
files 

descriptions 159-164 
filename extensions 170-171 
naming conventions 155, 170-171 
statistics 163-164 

files, finding 
browsing 164-167 
File Search 158-159 
Macintosh Utilities Forum 152-154 
Software Center 169-170 

graphics 
conversion program 510 
with Graphics Viewer 167-169 
previewing 166-167 

hardware requirements 163 
help 176-177 



instructions for kids 266 
Kid's Clicks 511 
modem software 511 
multitasking 156-157,508--509 
during off-peak hours 196-197 
practice site 317 
resume after interruption 206 
RoboWar 512 
signing off after 205 
smileys 511 
software requirements 163 
sound conversion programs 511 
Sound Manager 511 
Text-Edit Plus 511 
time, estimating 163 
TOS (Terms of Service) 59-61 
Web page authoring tools 512 
ZTerm 511 
See also Automatic AOL 
See also Download Manager 
See also FTP 
See also Gopher 

Downtown AOL 501 
Drummond, L.L. 250 
Dummies 

See Abecedarians 
I)vorak,John 225 

E 
Easter eggs 430 
Ecology 446-447 
Ed Curran's Technogadgets 358 
Education 

See Learning 
Educators' Network 460 
Edwards, Elwood 61 
800 access numbers 

athome 541 
on the road 627 

800 number, technical support 28 
EiNET Galaxy Reference home page 478-479 
Electronic Frontier Foundation 227-228 
Electronic mail 

See E-mail 
ELLE Online 292 
E-mail 

address book 100-103 
photographs, adding 524 
recording personal information 524 

Index 

addresses, case sensitivity 69 
attaching files 

howto 89-90 
multiple files 90-92 
when to use 87 

as a backup method 87 
birthday wishes via 49 
blind carbon copies 71 

replying to 84 
blocking 58 
case sensitivity 69 
checking mail you've sent 80-82 
collecting automatically 78 
composing 70-73 

offline 72-73,507 
compression 90-92 
courtesy copies 70 
defined 64-65 
deleting 

newmail 78 
old mail 81 

fancy text 75 
filing incoming mail 199 
Format menu 66 
forwarding 80,84-86 
frequently asked questions 515-516 
games 378 
to groups 102 
help, Mail Center 111-112 
hyperlinks in 73-74 
ignoring new mail 78 
incoming,reading 199-200 
Internet mail 

addresses 93-94 
attaching files 99-100 
binary files 99-100 
blind carbon copies 98 
daemons 97 
directory of Internet users 94 
domains 93-94 
length of messages 98--99 
to other services 97 
receiving 97-99 
sending 95-97 
size limitations 98 
special-character restrictions 99 
undeliverable 95-96 

junk,blocking 112-113 
keeping as new 78 
links to Web pages 73-74 
Mail Controls 112-113 
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mailbox size limit 133 
marking read mail as unread 78 
mini toolbar 66 
multiple recipients 70 
notification of arrival 67 
offensive, reporting 59-60 
outgoblg,readWng 200-201 
Personal Filing Cabblet 

backing up 106 
deleting mail 108-109 
draggblg & droppblg 107-108 
filUng schemes 106 
folders, creatUng 106--107 
Mail preferences 104-105 
searchUng 109-111 
selecting multiple messages 109 
where stored 107 

practice exercise 65-69 
printUng 82 
quoting 84 
readblg 76--79 

offlUne 104 
receivll1g attached files 92-93 
replying to 83-84 
rereadblg 79 
resendWng 80 
retention limit 133 
savll1g 82,104 
sendblg automatically 78 
spell checking 7 4 
Stufflt archives 90-92 
Subject field 71 
text files, sendblg 74-75 
tutorial 22 
unsendUng 81 
URLs as links ll1 73-7 4 
See also Automatic AOL 
See also Instant Messages 

E-mail preferences 
mail wbldow 

close after sendblg 632 
close on next 632 
close on previous 632 

notify on Send Later 632 
notify when mail is sent 632 
quoting style 632 
save read mail 632 
save sent mail 631 
spell check before sendUng 632 

Emily Postnews 142 
Emoticons 250,523 

See also Smileys 

Employment 
About Work area 520 
Career Center 455 
writers 332-333 

Encyclopedias 466--469 
Entertainment 

ABC Onlble 396--397 
ABC Test Tube 397 
Afterwards Cafe 384 
America Out of Lble 397 
Atlantic Monthly 384 
books 

bestseller list, Book Nook 389-391 
reviews 383-386,391 

cartoons 391-392 
Critic's Choice 383-386 
Entertainment Weekly online 397-398 
Hollywood OnlUne 387-388 
image libraries 396--397 
movies 

film clips 387 
pictures of stars 387 
reviews 383-386,388-389 
sneak previews 387 

music bldustry 417-418 
news 348-349 
newspaper columnists 394-396 
reviews 383-386 
soap operas 397 
sound libraries 396--397 
SPINonlble 384 
television reviews 383-386 
video libraries 396--397 
video reviews 383-386 

Entertainment Trivia 376 
Entertainment Weekly onlble 397-398 
.eps file extension 171 
Estimating download time 163 
Etiquette 

chatrooms 249-250 
Emily Postnews 142 
Inter.net 141-142 
message boards 310-311 

Evenblgs with Eva 284 
Excel file extensions 171 
Exclamation mark (!), chat protocol 242 
ExpressNet 406--407 
EXTRA online 388-389 



F 
Fad Central 267 
Family Computing Forum 224-225, 317-318 
Family trees 331-332 
Fantasy Baseball League (GFBL) 366-367 
FAQ (Frequently Asked Questions) 27 

See also Ten best 
Favorite Places 129-130 
F AXLink service 627 
Federation 380 
Fee-based help 39 

See also Help 
File compression 90-92 

Stufflt 510 
File Search 158-159,480-483 

tipsforsearching 482-483 
File Transfer Protocol (FTP) 145-147 
Filenames 155 

extensions, list of 170--171 
Files 

compression/ decompression 
Compact Pro 17 4 
PI<Zip 176 
reasons for 171-172 
self-extracting archives 175-176 
Stufflt 154, 173-174 

descriptions 159-164 
saving 164 

downloading 152-156 
filename extensions 170--171 
finding 

browsing 164-167 
File Search 158-159, 480-483 
FTP (File Transfer Protocol) 145-147 
Gopher 142-145 
Software Center 169-170 

naming conventions 155,170--171 
popularity 163 
statistics 163-164 
uploading 177-180 
See also Graphics 

Film clips 387 
Find button 206 
Find feature 23 

See also Help 
Find in Top Window command 509 
Find New button 306-307 
Find Since ... button 307-308 
Fish stories contest 379 
Fitness and nutrition 519 
Flight Simulation Resource Center 333-334 

Index 

Flowers 487 
Flying Magazine online 356 
Folders, Download Manager 

To Be Downloaded 205 
Completed Downloads 205 

Folders, e-mail 
creating 106-107 
naming 107 

Folders, message boards 
adding messages 307 
creating new 303 
listing topics 305 
reading messages 303-305 

Fonts 225-226 
setting preferences 640--641 

Food 
coffee 502 
diet and nutrition 519 
gourmet 500 
steaks 500 

Football 
See Sports 

Force quit 507 
Format menu 66 
Formatted text in e-mail 75 
Forums 

adding to Go To Menu 299-300 
Cartoon 392 
Community Forums 
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Better Health & Medical Network 328-
329 

Garden Spot 330--331 
Gay & Lesbian Community 324-328 
Genealogy 331-332 
PetCare 311 
Positive Living 327-328 
Religion & Beliefs 329-330 
Transgender Community 328 
Writers Club 332-333 

Computers & Software Forums 
Family Computing 317-318 
Mac Developers 323-324 
Mac Hardware 319 
Mac Help 315-316 
Mac Software Center 319-320 
Macintosh Graphic Arts & CAD 322-323 
Macintosh Utilities 316-317 
Multimedia Zone 320--321 
PC Graphic Arts & Animation 323 

Crystal Ball 395 
defined 297-298 
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Desktop and Web Publishing 226 
direct access to 299-300 
Family Computing 224--225 
finding 298 
Gaming Forums 

Chess 336 
Flight Simulation Resource Center 333-

334 
Nintendo Power Source 337 
online 377-378 
Star Trek Club 334--335 
Strategy & WarGames 335-336 

Go To Menu, customizing 299-300 
Grateful Dead 415-416 
identifying forum personnel 321 
listing categories 302 
Macintosh Utilities 152-154 
See also Conference rooms 
See also Libraries 
See also Message boards 

Forwarding e-mail 80, 84--86 
FPCMary 524 
Free areas 

exiting 522 
Novice Member Playground 317 

Free-form games 377 
FreeShop Online 498 
Freeware, definition 162 
Frogs in heaven 86 
FTP (File Transfer Protocol) 145-147 

See also Downloading 
See also Gopher 
See also Internet 

Futuring 13 

G 
GA, chat protocol 242 
Gallery, The 52 
Games 

adult space fantasy 380 
Brainbuster Trivia 375-377 
chess 381-382 
collectible cards 377 
contests 379 
Countdown 376 
e-mail 378 
Entertainment Trivia 376 
Federation 380 
free-form 377 
Gemstone III 374--375 

Get Caught! 381 
Gigabox 381 
Hairball 381 
Internet Chess Club 381-382 
Mr. Edible Starchy Tuberhead 381 
Online Gaming Forum 377-378 
Port Folly 433 
role-playing 377 
science fiction 378, 380 
simulations 377 
Today's Pitch 433 
trivia 375-377 
TV Trivia 376 
VGA Planet 378 
WWW (World Wide Web) 381 

Gaming Forums 377-378 
Chess 336 
Flight Simulation Resource Center 333-334 
Nintendo Power Source 337 
Star Trek Club 334--335 
Strategy & WarGames 335-336 

Garden Spot Forum 330-331 
Gardner, David 431 
Gardner, Thomas 431 
Gay & Lesbian Community Forum 324--328 
Gaymeland 327 
Gays & Lesbians United Electronically 

(GLUE) 324 
Gemstone ill 37 4--375 
Gender-specific screen names 280-282 
Genealogy Forum 331-332 
General Help 36-37 

See also Help 
General preferences 

art database, size 630 
confirm before delete 630 
confirm before sign off 630 
event sounds 630 

Get Caught! 381 
Get Quote button 424 
GFBL (Grandstand Fantasy Baseball 

League) 366-367 
.gif file extension 171 
GIFConverter, downloading 510 
Gigabox 381 
GLUE (Gays & Lesbians United Electroni-

cally) 324 
Go To Menu, adding items 299-300 
Golfing 519 
Goodman, Bill 17 4 
Goods, The 413 



Gopher 142-145 
See also Downloading 
See also FTP 
See also Internet 
See also Telnet 

Gott, Dr. Peter 395 
Government 462-463 
Grandstand, The 362-367 
Grandstand Fantasy Baseball League 

(GFBL) 366-367 
Graphics 

conversion program 510 
database size, setting 630 
downloading with Graphics Viewer 167-169 
file extensions, list of 171 
flight simulators 333-334 
gay and lesbian community 326 
Graphics Viewer 167-169 
libraries 396-397 
online, turning off 522 
PicturePlace 520 
previewing on download 166-167 
scanning photographs 520 
software, where to find 322-323 
sports 363-364 
thumbnails 166-167 
travel 405 

Graphics Viewer 167-169 
Grateful Dead forum 415-416 
Greenhouse projects 518-520 
Greeting cards 487-488 
Grolier Multimedia Encyclopedia 467 
Guest login 628 
Guidepager 45, 250-251 

See also Help 
See also KO Help 

Guides 43-45 
s~oning 250-251,271-272 
See also Help 

Guttersnipes 294-296 

H 
Hairball 381 
Hallmark Connections 487-488 
Hand-shaped cursor 1 
Harassment, reporting 59-60 
Hardware 

AOL 4-5 
Mac Hardware Forum 319 

Hardware handshaking 614 

Index 

Health & Vitamin Express 493 
Health Zone, Greenhouse project 519 
Hecklers Online, Greenhouse project 519 
Help 

AnswerMan 148-149 
AOL Directory 34-36 
AOL Guide 28-30 
aol.newsgroups.help 140 
Apple Guide 28-29 
auditoriums 256 
chat rooms 237 
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Computing Company Connection 219-222 
Discover America Online 20-21 
Download 101 176-177 
for downloading 176-177 
BOO number 28 
e-mail 111-112 

tutorial 22 
FAQ (frequently asked questions) 27 
fee-based 39 
finding topics 23 
General Help 36-37 
Guides 43-45 
Help Rooms 39 
Internet 137-140, 148-149 
Internet mail 100 
Mac Help 27 
Mac Help, official support 315-316 
Mail Center 111-112 
Member Help Interactive 36-38 
Member Profiles 47-49 
Member Services 31 
Members Helping Members 27, 39-43 
message boards 40-43 
Microsoft Knowledge Base 34-35 
new members 20-21 
news.answers 141 
newsgroups 140 
offline 28-30 
peer support 

graphics 322 
hardware 319 
multimedia 321 
programming 323-324 

People Connection 237 
printing a topic 34 
Quick Answers 31-33 
Road Trips 24-26 
rows, in General Help 37 
saving a topic 33 
sourcesfor 512-513 
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summary of methods 27-28 
Tech Live 28 
Technical Help 38 
Top Tips feature 24 

Helpers, setting preferences 642-643 
Hentoff, Nat 394 
Hinduism message boards 329 
History of the world, essay 278-279 
ffiV 327-328 
Hockey 

See Sports 
Hollow arrow cursor 506-507 
Hollywood Online 387-388 
Home pages 52-55 
Homework, help with 456-457 
Hoover's Business Resources 434 
Horoscopes 395-396 
HortietUture 330-331 
HostCWC 522 
Hosts 6 
Hot File of the Day 320 
HTML (HyperText Markup Language) 129 
HTIP (HyperText Transfer Protocol) 129 
Humanism message boards 329 
Humanities classes 446 
Hyperlinks 128 

in e-mail 73-7 4 
Hypermedia 127-129 
HyperText Markup Language (HTML) 129 
HyperText Transfer Protocol (HTTP) 129 

IeGG, Greenhouse project 519 
Ignore button 78 
IGOLF 519 
Images 

See Graphics 
Inc. online 440-441 
Instant Messages 258-261 

blocking 58 
andkids 272 
logging 261 
turning off 261 
See also Chat rooms 
See also E-mail 

International Cafe 446 
International Gay Travel Association 326 

Internet 
addresses 

case sensitivity 127 
computer names 126 
domain names 126 
top-level domains 124-126 
user names 126-127 

AnswerMan 148-149 
ARPANET 122 
consensual anarchy 123 
etiquette 141-142 
growth rate 142 
help 148-149 
history 

academic 122-123 
military 120-122 

kids, online safety 270-271 
mail 

addresses 93-94 
attaching files 99-100 
binary files 99-100 
blind carbon copies 98 
cost 99 
daemons 97 
directory of Internet users 94 
domains 93-94 
help, where to find 100 
length of messages 98-99 
to other services 97 
postmasters 95 
receiving 97-99 
sending 95-97 
size limitations 98 
special-character restrictions 99 
undeliverable 95-96 

NSFNET 123 
online help 137-140 
vs. The Internet 120 
See also FrP 
See also Gopher 
See also Mailing lists 
See also Newsgroups 
See also Telnet 
See also WWW (World Wide Web) 

Internet Chess Club 381-382 
InToon 391 
Investing message boards 433 

See also Personal finance 
Islam message boards 329 
Itinerary planning 399-400 



J 
Jobs, Steve 353 
.jpg file extension 171 
Judaism message boards 329 
Junk e-mail, blocking 112-113 

K 
Kael, Pauline 386 
Kaplan, Sherman 358 
Kaplan Online 454-455 
Keefe, Mike 391 
Keep as New button 78 
Kehr, Dave 358 
Keyboard shortcuts, tips for using 506 
Keywords 

alphabetical list of 549-610 
case sensitivity 21 
definition 21 
for file descriptions 163 
list of 549-608 
tips for using 506 
URLsas 521 
vs. search words 520-521 

Kids 
art 267-268 
Blabbatorium 266 
Blackberry Creek 267-268 
chatrooms 268--270 
child pornography, reporting 273 
controlling time online 272 
downloading instructions 266 
TheDump 266 
fads 267 
How To Take a Dump 266 
Instant Messages 272 
The Internet 273 
Kids Only 264 
KidSoft Super Store 499 
KidzBiz Invention Connection 266-267 
Nick Art Room 266 
Nickelodeon Online 265-266 
online safety 265, 273 
Parent Soup 274 
parenting issues 27 4 
party ideas 268 
passwords 270-271 
scripts for stage and screen 268 
Smorgasboards 266 
software 499 

Index 

stories by 268 
TOS (Terms of Service) 270 

reporting violations 271-272 
See also Parental Controls 

Kid's Clicks 511 
KidSoft Super Store 499 
Kim Komando's Komputer Klink 222-224 
Kiss Kiss Bang Bang 386 
KO Help 271-272 

See also Guidepager 
Korn,Matt 3 

L 
Lambda Rising Bookstore 326 
LAN connections 617 
Language classes 446 
Lanier's Bed & Breakfast 407 
LaPub 253 
Lau, Raymond 174 
Law 476-477 
Learning 

Academic Assistance Center 456-457 
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AFf (American Federation of Teachers) 461 
Afterwards Cafe 446 
arts 446 
books 447-448 
Bull Moose Tavern 446 
business 446 
Career Center 455 
CMIL (Center for Media and Independent 

Learning) 445 
CNN Newsroom Online 460 
college admissions exams 454-455, 458-460 
College Board Online 458-460 
C-SPAN Online 462-463 
CultureFinder 452 
ecology 446 
Educators' Network 460 
employment 455 
government 462-463 
humanities 446 
International Cafe 446 
Kaplan Online 454-455 
languages 446 
mathematics 446 
museums 448-450 
National Public Radio Outreach Online 461-

462 
nature 446-447 



726 The Official America Online for Macintosh Tour Guide 

Nature Conservancy Online 446-447 
NEA (National Education Association) 461 
NPR (National Public Radio) Outreach 

Online 461-462 
Odyssey Project 453 
online campus 444-446 
photography 453 
political issues 446 
Reading Room 446 
religion 446 
Scholar's Hall 446 
science 446 
Scientific American online 451 
Smithsonian Online 448-450 
social issues 446 
teacher education 460-461 
Teacher Pager 457 
Teachers' Lounge 446 
tutoring 456-457 
Writing the Novel 444-445 

Learning and Culture Channel 443 
Leonard, Roy 358 
Liability for billing 58 
Libraries 

audio 396-397 
Beginner's Starter Kit 315 
business 353-354 
definition 152 
downloading 

practice 317 
primer 315 

film clips 387 
frequently asked questions (FAQs) 315 
gay and lesbian community 326-327 
genealogy 331-332 
graptrics 322,396-397 
hardware drivers 319 
HIV I AIDS 328 
Macintosh Utilities forum 152-154 
multimedia 320-321 
music 413 
software 319-320,480-483 
sports 364 
utilities 319 
video 396-397 
ZipTips 315 
See also Forums 

Libraries, online 
sounds 253 

Library Lagoon 327 
Lichty, Tom 

homepage 14 

Lifetime TV 292 
Linking to Web pages from e-mail 73-74 
Links 128 

See also Hyperlinks 
List Messages button 305 
List Responses button 313-314 
Live events 211-212 
Lobby 233-236 
Local access numbers 

alternate 613 
database of 479 
finding 513 
selecting 539-541 

Locate button 259 
Location 

changing 612-616 
setup 611-612 

on the road 626 
Log Manager 342-344 
Logging 

Instant Messages 261 
message board messages 305 
news articles 342-344 
online sessions 343 
sessions 508 

Login, from remote location 
See On the road 

Love®AOL 519 
Lurkers 44, 236 

M 
Mac Developers Forum 323-324 
Mac Hardware Forum 319 
Mac Help Forum 27, 315-316 

See also Help 
Mac Software Center 319-320 
Macintosh Graptric Arts & CAD Forum 322-323 
Macintosh QuickTime file extension 171 
Macintosh Utilities Forum 152-154,316-317 
MacPaint file extension 171 
MacUser online 216-217 
Macworld Online 213-215 
MacWrite, file extension 171 
Magazine Rack 213 
Magazines online 

American Woodworker 356 
Atlantic Monthly 356, 384 
Bicycling Magazine 356 
Business Week 217-218,351-354 
Car & Driver 356 
Cycle World 356 



DC Comics 356 
ELLE 292 
Entertainment Weekly 397-398 
EXTRA 388--389 
Flying Magazine 356 
Inc. 440-441 
MacUser 216-217 
Macworld 213-215 
New Republic, The 355-356 
Nintendo Power Source 356 
OMNI 356 
Popular Photography 356 
Saturday Review 356 
Scientific American 451 
Smithsonian 356 
SPINonline 384 
Stereo Review 356 
Variety 348 
WIRED 123, 356 
Woman's Day 292-293 
Worth 356, 437 

Mail 
See E-mail 

Mail Center 111-112 
Mail Controls 112-113 
Mail menu 69-73 
Mail preferences 104-105 

mail window 
close after sending 632 
close on next 632 
close on previous 632 

notify on Send Later 632 
notify when mail is sent 632 
quoting style 632 
save read mail 632 
save sent mail 631 
spell check before sending 632 

Mailbox size limit 133 
Mailing lists 131-134 

See also Internet 
MajorTom 531 

homepage 55 
Market News button 347-348 
Marking read mail as unread 78 
Match the Stars contest 379 
Mathematics classes 446 
Maximum AOL area 317 
McCue, Thea 409 
Medical advice 395 
MEDLINE 

Advanced Search 475 
lnfoStar Search 475-476 

Index 

message board 476 
Standard Search 47 4 

Member Directory 50-51 
Member Help Interactive 36-38 

See also Help 
Member Profiles 47-49 
Memberrooms 243-246 
Member Services 27-28, 31 

See also Help 
Members 

distribution of information about 58 
finding online 50-51 

Available button 259 
Buddy Lists 261-263 
Locate button 259 

name and address, AOL setup 542-543 
phone numbers, AOL setup 543 
photos of 52 

Members Helping Members 27, 39-43 
See also Help 

Membership kit 527 
Mentor program, writers 332-333 
Menus 

bypassing with keywords 514 
Go To Menu, adding items to 299-300 

Merriam-Webster 470-471 
Message boards 

date of last visit 307 
defined 299 
etiquette 310-311 
messages 

finding by date 308 
finding new 306-307 
listing 305 
logging for offline reading 305 
posting 309-311 
reading 303-304 
subject lines, composing 306 
threading 311-315 

practice site 317 
selecting 301 
seniorcitizens 274-275 
topic folders 

creating 303 
listing 302 
reading messages in 303-305 

See also Conference rooms 
See also Forums 
See also Libraries 
See also Newsgroups 

Message boards of interest 
Academic Assistance Center 456-457 
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AOL Cookbook 301-304 
book reviews 391 
Buddhism 329 
business 439-440 
chess 336 
Christianity 329 
Cooking Club 299-304 
ethics 329 
flight simulators 333-334 
games 333-337,375,378 
garde~g 330-331 
gay and lesbian community 326 
genealogy 331-332 
graphics, peer support 322 
hardware, peer support 319 
health care 328-329 
help 40-43 
Hinduism 329 
HIV I AIDS 328 
Hollywood 387-389 
homework, help with 456--457 
Humanism 329 
Internet Connection 139-140 
investing 433 
Islam 329 
Judaism 329 
Mac Help, official support 315-316 
MEDLINE 476 
Motley Fool 433 
movies 386--387 
multimedia, peer support 321 
music 411-414 
New Age 329 
Nintendo 337 
online help 40-43 
pagan beliefs 329 
peer support 

graphics 322 
hardware 319 
multimedia 321 
programming 323-324 

philosophy 329 
programming 323-324 
Quakerism 329 
religion 329 
sports 364-366 
Star Trek 334-335 
travel 402-403 
writers 332-333 
See also Forums 

Messages 
See Message boards 

Microsoft Knowledge Base 34-35 
See also Help 

Microsoft Word file extension 171 
.midi file extension 171 
MIME (Multipurpose Internet Mail 

Extension) 99-100 
helpers, setting preferences 642-643 

Mini toolbar, e-mail 66 
Mizel, Jonathan 497 
Modeless strategy 2 
Modems 

configuring 537-538 
customizing profile 618-620 
problems 

dials but won't connect 621 
disconnects frequently 621-622 
disconnects on call waiting 621 
speaker stays on 622 
won't dial 620 

requirements 527-530 
setup,changing 617-618 
software 511 
speed 614 
strings, common 620 
volume 615 

Moderated mailing lists 134 
Monitoring of communications 60 
More button 509 
Morning Edition 462 
Morningstar Mutual Funds 433-434 
Motley Fool 431-433 

Greenhouse project 519 
Movie Talk message board 386 
Movies 

film clips 387 
pictures of stars 387 
reviews 383-386,388-389 
sneak previews 387 

Mr. Edible Starchy Tuberhead 381 
MTV 410-412 
Multimedia 

film clips 387 
Multimedia Zone 320-321 
sourcesfor 353-354 

Multipurpose Internet Mail Extension 
(MIME) 99-100 
helpers, setting preferences 642-643 

Multitasking 156--157,508-509 
Museums 448-450 
Music 

African-American community 519 
Blockbuster Music 413 



Browse-0-Matic 416 
college radio stations 415 
CyberTalk 418 
Digital Gallery 413 
Goods, The 413 
interactive talk show 418 
message boards 413-414 
MTV 410-412 
Music Mood Ring 416 
MusicSpace 408-410 
MusicSpace Message Center 413-414 
MusicWeb site 416 
shopping 413,491-492 
sound clips 413 
SPINonline 414-415 
VHl 412-413 
Warner/Reprise online 417-428 
Web sites, finding 416 
Web TopStops 416 

.mw file extension 171 
My AOL feature 45-47 

National Education Association (NEA) 461 
National GaymEnquirer 327 
National Public Radio Outreach Online 461-462 
Nature Conservancy Online 446-447 
NEA (National Education Association) 461 
Net Exchange 140 
NetGirl 291 
Netiquette 

Emily Postnews 142 
Internet 141-142 
message boards 31Q--311 

NetNoir 519 
Network carriers 613 
New Age message boards 329 
New Folder button 206 
New Mail tab 77 
New member help 2Q--21 

See also Abecedarians 
See also Help 

New Products Showcase 226-227 
New Republic, The online 355-356 
New York Times online 354-355 
Newbies 

See Abecedarians 
News 

articles 
logging for offline reading 342-344 
printing 342 

Index 

saving 341-342 
searching 344-345 

business 346-348 
entertainment 348-349 

Critic's Choice 383-386 
EXTRA Online 388-389 
Hollywood Online 387-388 
music industry 417-418 

magazines 348-356 
newspapers 354-358 
people 348-349 
Personal News Agent 350 
sports 359-368 
stock market 347-348 
top stories 34Q--341 
U.S. & World News 345-346 
weather 368-370 

News Search button 344-345 
News.answers 141 
Newsgroups 134-137 

aol.newsgroups.help 140 
blocking access 58 
help 140 
news.answers 141 
TOS exemption 137 
See also Internet 
See also Message boards 

Newspaper columnists 394-396 
Newspapers online 

Chicago Tribune 357-358 
New York Times 354-355 

Newsstand, The 349-351, 356 
Next Generation, Star Trek 334-335 
Next Message button 303-304 
Night Mail 76 
Nintendo Power Source 337, 356 
Nodes 8 
Nolo Press Self Help Law Center 476-477 
Novice Member Playground 317 
NPR (National Public Radio) Outreach 

Online 461-462 

0 
Ocean cruises 407 
Odyssey Project 453 
OfficeMax 490-491 
Offline 

composing e-mail 72-73 
help 28-30 
reading 
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e-mail 104 
file descriptions 164 
message boards 305 
news articles 342-344 

See also Automatic AOL 
Old Mail tab 79 
Omaha Steaks International 500 
OMNI online 356 
On the road 

abroad 629 
backing up work 626 
calling cards 626 
disabling sounds 626 
800 access numbers 627 
Guest login 628 
local access numbers, finding 

offline 627-628 
online 626-627 

required equipment 625 
One Hanes Place 489-490 
1-800-FLOWERS 487 
Online campus 444-446 
Online Gaming Forum 377-378 
Online help 

See Help 
Online Mailbox window 77-79 
Online White Pages 472 
Open architecture 4-5 
Open button 206 
Outdoor Adventure Online 407 
Outside line prefix 615 

p 
Pagan beliefs message boards 329 
PageMaker file extension 171 
.paint file extension 171 
Parental Controls 56-58 

See also Help 
Parlor games 242-243 
Password preferences 636-637 
Passwords 

changing 46 
creating 532 
entering 545-546 
kids 270-271 
safeguarding 235 
storing for Automatic AOL 189-191 
temporary 541-542 

Paymentmethod 530,544-545 
See also Billing 

PC Financial Network (PCN) 428-429 
PC Graphic Arts & Animation Forum 323 
PC (PC Forum Leader) 322 
PCTom 522 
PCA Walt 520-521 
Peer support 

graphics 322 
hardware 319 
Internet Connection 139-140 
multimedia 321 
progr~g 323-324 

People 
news 348-349 
searching for 50-51 

People Connection 231-232 
help 237 

Personal ads 291 
Personal Filing Cabinet 

backing up 106 
deleting mail 108-109 
dragging & dropping 107-108 
filing schemes 106 
folders, creating 106-107 
Mail preferences 104-105 
searching 109-111 
selecting multiple messages 109 
where stored 107 

Personal Filing Cabinet preferences 
automatic deletion 642 
scheduled deletion 642 

Personal finance 
columnist 395 
entrepreneurs 

Business Strategies message boards 439-
440 

Inc. Online 440-441 
Your Business area 438-439 

research 
Chart-0-Matic 437-438 
Company Research area 429-430 
Decision Point Forum 435-437 
Hoover's Business Resources 434 
Morningstar Mutual Funds 433-434 
Motley Fool Online 431-433 

stock market news 347-348 
stock portfolio 

brokerage services 428-429 
building 425 
printing 426 
quotes 422-424 
researching companies 427-438 
saving 426 



stock symbols, finding 424 
viewing 425-426 

Personal Finance button 422 
Personal home pages 52-55 
Personal News Agent 350 
Personal Publisher 52-55 
Personalizing AOL 45-47 
Pet Care Forum 311 
Philosophy message boards 329 
Phishers 294-295 
Photographs 

adding to address book 524 
of members 52 
scanning service 54 

Photography 453 
Phylwriter 523 
. pict file extension 171 
PicturePlace 54, 520 
PI<Zip 176 
Plagenz, George 395 
.pm5 file extension 171 
.pnt file extension 171 
Political commentary 394-395 
Polling chat rooms 269 
Popular Photography online 356 
Port, modem 614 
Port Folly 433 
Positive Living Forum 327-328 
Post Another Message button 307 
Post Response button 314 
Postcardware 162 
PostScript 

file extension 171 
fonts 226 

PPP connections 616-617 
Preferences 

AOL Link 644-645 
Auto AOL 637-638 
Auto AOL Scheduler 639 
Buddy List 651-653 
Chat 634-636 
Download 633-634 
e-mail 631-632 
Font 640-641 
General 630 
Helpers 642-643 
Mail 631-632 
Password 636-637 
Personal Filing Cabinet 641-642 
setting 45-47 
Speech 645-646 

Index 

Spelling 650-651 
Web 647-649 
See also Configuring AOL 

Preview Travel Vacations 405 
Pricing Structure 15 
Pride Press 326 
Printer knowledge base 319 
Printing 

canceling 506 
e-mail 82 
help topics 34 
news articles 342 
stock portfolio 426 

Private rooms 246-248 
Product support 219-222 

See also Help 
Productivity software 319 
Profiles 47-49 
Programmer University 228 
Programming software 323-324 
Programs, running remotely 147-148 
Protocolrooms 242 
Public rooms 236-239 

Q 
.qt file extension 171 
Quakerism message boards 329 
Question mark (?) 

chat protocol 242 
toolbar icon 32 

Quick Answers 31-33 
See also Help 

Quick Search 50 
See also Help 

QuickFinder 480-483 
QuickTime file extension 171 
Quotes & Portfolios section 423 
Quotes, stock market 422-424 
Quoting in e-mail 84 

R 
Read button 79 
Read 1st Message button 305 
Read 1st Response button 314 
Reading groups 448 
Reading mail 76-79 

offline 104 
Reading Room 446 
Receiving attached files 92-93 
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Reference 
American Yellow Pages 471-472 
AOL local access numbers 479 
Columbia Concise Encyclopedia 467 
Compton's Living Encyclopedia 468 
Compton's NewMedia Forum 466-469 
dictionaries 470-471 
eiNET Galaxy Reference home page 478-479 
encyclopedias 466-469 
Grolier Multimedia Encyclopedia 467 
law 476-477 
medicine 473-476 
MEDLINE 473-476 
Merriam-Webster 470-471 
Nolo Press Self Help Law Center 476-477 
Online White Pages 472 
software file libraries 480-483 
telephone directories 471-472 
WWW (World Wide Web) 477-479 

Reflectors 
See Mailing lists 

Registration, temporary 541-542 
Religion 

classes 446 
message boards 329 
Religion & Beliefs Forum 329-330 

Remote login 
See On the road 

Replying to e-mail 83-84 
Rereading e-mail 79 
Resending e-mail 80 
Reviews 

books 383-386,391 
movies 383-386,388-389 
television 383-386 
video 383-386,395 

Ringmaster Pub and Deli 137 
Road Trips 24-26 

See also Help 
RoboWar, downloading 512 
Rogue Print 391 
Role-playing games 374-375,377 
Romping Room 327 
Rooms, blocking 58 
Round tables 

See Message boards 
See Newsgroups 

Rows, in General Help 37 
Rusher, William 394 

s 
Saturday Review online 356 
Saving 

e-mail 82, 104 
file descriptions 164 
help topics 33 
news articles 341-342 
stock portfolio 426 

Scanning photographs 54, 520 
Scholar's Hall 446 
Science classes 446 
Science fiction games 378, 380 
Scientific American online 451 
Screen names 

bogus 295 
case sensitivity 69 
creating 530-531 
entering, at setup 545-546 
gender-specific 280-282 
numberof 48 
selecting for Automatic AOL 189-190,200 

Screening 
See Parental Controls 

Scrolling chat rooms 269 
.sea file extension 171 
Searching 

AOL Directory 34-35 
Boolean operators, list of 345 
College Handbook 459 
entertainment reviews 386 
by filename 522 
for files 

File Search 480-483 
news articles 344-345 
for text 509 
tips for 521-522 

Secret places 
Discover America Online screen 22 
Welcome Window 1 
See also Easter eggs 

Senior citizens 
AARP Online 275-276 
message boards, list of 275 
SeniorNet Online 276-279 

Sent Mail tab 80--82 
Servers, Gopher 143-144 
Session controllers 2 
Sexual harassment online 283-285 
Shareware 320 

definition 162 



Sha~erln\age 495 
Shoales, Ian 395 
Shoppers' Advantage 494-495 
Shopping 

AOL Store 486 
Caffe Starbucks 502 
Classifieds Online 496-497 
clothing 489-490 
coffee 502 
Downtown AOL 501 
Eddie Bauer 489 
flowers 487 
food 500, 502 
FreeShop Online 498 
Hallmark Connections 487-488 
Health & Vitamin Express 493 
KidSoft Super Store 499 
music 413,491-492 
OfficeMax 490-491 
Omaha Steaks International 500 
One Hanes Place 489-490 
1-800-FLOWERS 487 
Sharperimage 495 
Shoppers' Advantage 494-495 
shops and services 501 
software 499 
steaks 500 
Tower Records 491-492 
vitamins 493 

Shorthands 523 
Silicon Snake Oil 119 
Simulations 377 
Siskel, Gene 358 
.sit file extension 171 
SLIP connections 616-617 
Smileys 44,250,511 

downloading 512 
Smithsonian online 356, 448-450 
.snd file extension 171 
Snerts 295-296 
Soap operas, Soapline Daily 397 
Social commentary 395 
Sockets 148 
Software 

AOL 
installing 533-536 
updating 11 
upgrading 546-547 
version number 25 
word-processing features 523 

compression 320 
Computers & Software Channel 210-211 

Index 

desktop publishing 320 
downloading 169-170 
Family Computing Forum 317-318 
flight simulators 333-334 
genealogy 331-332 
graphics 322-323 
hardware 319 
kids 499 
libraries 480-483 
multimedia 320-321 
productivity 319 
programming 323-324 
shareware 320 
Software Center 169-170,319-320 
Software/Hardtalk 225 
spreadsheets 320 
utilities 316-317 
word processing 320 

Software Center 169-170,319-320 
Software/Hardtalk 225 
Sound files 

conversion programs 511 
file extensions 171 
libraries 

business 353-354 
gay & lesbian community 326 
multimedia 320-321 
music 413-414 
sports 396-397 

Sound Manager 511 
Sounds 

chatrooms 252-253 
converting Windows to Mac format 253 
finding 253 

Spam,blocking 112-11~ 
Spear, Joseph 395 
Speech preferences 

convert text to speech 645-646 
multiple voices 646 
pitch 646 
speed 646 
voice 646 

Speed, modem 614 
Spell checking e-mail 7 4 
Spelling preferences 

capitalization 650 
duplicate words 650 
hyphens 651 
numbers in words 651 
punctuation spacing 651 
select dictionary 651 
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SPINonline 384,414-415 
Spiritual issues 395 
Sports 

ABC Sports 361-362 
African-American community 519 
baseball 

cards 363 
fantasy teams 366-367 

Behind the Scenes 363 
GFBL (Grandstand Fantasy Baseball 

League) 366-367 
golfing 519 
Grandstand, The 362-367 
graphics 363 
message boards 364-366 
pictures of players 362 
special coverage 367-368 
Sports Channel 360-361 
Sports News 359-360 

Spreadsheet software 320 
SprintNet 613 

how to contact 627-628 
Star Trek Club 334-335 
Status button 78, 82 
Stereo Review online 356 
Stock market 

news 347-348 
symbols, finding 424 
See also Personal finance 

Stock portfolio 
See Personal finance 

Stoll, Cliff 118-119 
Strategy & WarGames Forum 335-336 
Students 

See Learning 
Stufflt program 173-174 

archives 90-92 
downloading 510 
Stufflt Deluxe 174 

Subject field 71 
Suggestions to AOL 105 

T 
Talk of tlze Nation 462 
Talk show, interactive 418 
Tarot cards 395 
TCP /IP connections 616-617 
Teacher cc 523 
Teacher education 460-461 

Teacher Pager 457 
Teachers' Lounge 446 
Technical support 

BBS 627-628 
phone number 618 
Tech Live area 28 
Technical Help area 38 
See also Help 

Technogadgets, Ed Curran 358 
Telecommunications 8-9 
Telephone connection 

access numbers 
alternate 613 
changing 613 
800number 541 
finding 626-628 
local 539-541 

configuring 537-538 
Customer Service Hotline, AOL 627 
800 access numbers 627 
FAXLink service, AOL 627 
member phone number 543 
setting up on the road 626 
SprintNet 627-628 
Technical Support BBS, AOL 627-628 
Tymnet 627 

Telephone directories 471-472 
Television reviews 383-386 
Telnet 147-148 
Temporary registration 541-542 
Ten best 

downloads 510-512 
Greenhouse projects 518-520 
tips for using AOL 505-509 
tips from remote staff 520-524 
ways to make friends online 516-518 

Ten most frequently asked questions 512-516 
Tennis 

See Sports 
Terms of Service (TOS) 59-61 

and kids 270 
newsgroups exempt from 137 
reporting violations 513 

Text files, sending 74-75 
Text-Edit Plus 511 
Threading message boards 311-315 
Thumbnails 166-167 
.tif file extension 171 
Time online, tracking 508 
@times 354-355 



To Be Downloaded folder 205 
Today's Business News 346-347 
Today's News window 339-340 
Today's Pitch 433 
Tools on Demand 11 
Top ten 

See Ten best 
Top Tips feature 24 

See also Help 
TOS (Terms of Service) 59-61 

and kids 270 
newsgroups exempt from 137 
reporting violations 513 

Tower Records 491-492 
Toy Story 353 
Trains, passenger 468-470 
Transferring files 

See Downloading 
Transgender Community Forum 328 
Transsexuals 328 
Transvestites 328 
Travel 

airline reservations 398-402 
American Express 406-407 
bargain hunting 407 
Cruise Critic 407 
ExpressNet 406-407 
gay and lesbian 326 
International Gay Travel Association 326 
itinerary planning 399-400 
Lanier's Bed & Breakfast 407 
ocean cruises 407 
Odyssey Project 453 
Outdoor Adventure Online 407 
Preview Travel Vacations 405 
travelagency 405 
Travel Channel 398-402 
Travel Corner 404-406 
TravelForum 402-404 
Travelers Advantage 407 
videos 405 

Trivia games 375-377 
Trolls 294 
TrueType fonts 226 
Tutoring 456-457 
TV Trivia 376 
.txt file extension 171 
Tymnet, how to contact 627 

Index 

u 
Uniform Resource Locators (URLs) 129 

as keywords 521 
as links in e-mail 73-74 

Unofficial Emoticons Dictionary 250 
Unsend button 81 
Upgrading AOL software 515 

automatic updates 11 
Uploading 177-180 
URLs (Uniform Resource Locators) 129 

as keywords 521 
as links in e-mail 73-74 

U.S. & World News 345-346 
Utilities 316-317 
Uuencoding 100 

v 
Variety online 348 
Veronica 144 
Version number, determining 25 
VGA Planet 378 
VH1 412-413 
Video 

film dips 387 
libraries 

business 353-354 
music 413 
sports 396-397 

Multimedia Zone Forum 320-321 
reviews 383-386,395 
SIG (Special Interest Group) 321 
travel 405 

Violations, reporting 59-60 
Virtual airlines 333-334 
Viruses 

detection software 510 
Disinfectant program 175 
Virus Information Center 319 

Vitamins 493 
Voice of AOL 61 
Volume, modem 615 
Voyager, Star Trek 334-335 

w 
Warner /Reprise online 417-428 
Waves 

See Sound files 
Weather, maps 369-370 
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Web browsers 129 
speeding up 515 

Web Diner 55 
Webpages 52-55,128 

authoring tools 51, 512 
Web preferences 

confirm form submission 649 
disk cache 649 
draw images after loading 648 
home page address 649 
notify on secure sites 648 
notify on unsecure sites 649 
show address bar 647 
show hyperlink destination 648 
show images 648 
show status bar 648 
use compressed images 648 

Web sites, blocking access 58 
Web TopStops 416 
Webcrawler 130 
Weissmann, Arnie 404-406 
Welcome Window 

hand-shaped cursor 1 
location setup 612-616 
secret place 1 

What's Hot in Mac Computing 320 
Wildcards 50 
Williams, Bruce 395 
WIRED online 123, 356 
Woman's Day online 292-293 
Women 

ELLE online 293 
gender-specific screen names 280-282 
harassment online 283-285 
Lifetime TV 292 
NetGirl 291 
online accommodations 287-289 
online friends 286-287 
personal ads 291 
Woman's Day online 292-293 
Women's Network 290 
Womens POV 284 
Womens Room 284 
Women's Web Construction Company 282 

Word file extension 171 
WordPerfect file extension 171 
Word-processing 

AOL features 523 
software 320 

World Wide Web (WWW) 
See WWW (World Wide Web) 

Worth online 356, 437 
Writers Club Forum 332-333 
Writing fish stories, contest 379 
Writing the Novel 444-445 
WWW (World Wide Web) 

X 

authoring tools 51, 512 
browsing 131 
eiNET Galaxy Reference home page 478-479 
Favorite Places 129-130 
games 381 
home pages 52-55 
HTML (HyperText Markup Language) 129 
HTTP (HyperText Transfer Protocol) 129 
hyperlinks 128 

in e-mail 73-74 
hypermedia 127-129 
personal home pages 52-55 
reference sites 477-479 
searching, Webcrawler 130 
URLs (Uniform Resource Locators) 129 

as keywords 521 
Web browsers 129 
Web Diner 55 
Web pages 52-55,128 
See also Internet 

.xlc file extension 171 

.xls file extension 171 

y 
You Have Mail button 67 
Your Business area 438-439 
You've Got Mail 

z 

grammatical error, fixing 61 
signaling mail arrival 67 
turning off 630 
voice of 61 

Zilla Scrolls 327 
.zip file extension 171 
Zipping files 

See File compression 
ZTerm 511 
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News Jun~ies Internet ~0 
$24.99, 464 pages, illustrated, part #: 461-8 

Quench your thirst for news with this comprehensive 
listing of the best and most useful news sites and sources 
on the Web. Includes business, international, sports, 
weather, law, finance, entertainment, politics and more. 
Plus rated reviews of site strengths, weaknesses, design 
and navigational properties. 

Internet Business 500 
$29. 95, 488 pages, illustrated, part #: 287-9 

This authoritative list of the most useful, most 
valuable online resources for business is also the most 
current list, regularly updated on the Internet. The 
companion CD-ROM features a hypertext version of 
the entire book, linked to updates on Ventana Online. 

Walkina the Wortd Wide We~ Setond ldition 
$39.95, BOO pages, illustrated, part #: 298-4 

Updated and expanded, this bestseller now features 500 
listings and an extensive index of servers, arranged by 
subject. This groundbreaking title includes a CD-ROM 
enhanced with Ventanas exclusive WebWalker technology; 
Netscape Navigator; and a hypertext version of the book. 
Updated online components make it the richest resource 
available for web travelers. 



....__.. -------!1 VE:NTANA 1~-------______.. 

HT Ml Publi~hing on the Internet, ~econd ldition 
$49.99, 700 pages, illustrated, part #: 625-4 

Take advantage of critical updates and technologies 
that have emerged since this books bestselling 
predecessor was published. Learn to create a home 
page and hyperlinks, and to build graphics, video 
and sound into documents. Highlighted throughout 
with examples and templates, and tips on layout 
and nonlinear organization. Plus, save time and 
money by downloading components of the new 
technologies from the Web or from the companion 
CD-ROM. The CD-ROM also features HTML 
authoring tools, graphics and multimedia utilities, 
textures, templates and demos. 

The HTMl ProGrammers Re~rtnce 
$39. 99, 600 pages, illustrated, part #: 597-5 

The ultimate professional companion! All 
HTML categories, tags and attributes are listed 
in one easy-reference sourcebook, complete 
with code examples. Saves time and money 
testing-all examples comply with the top 
browsers! Provides real-worldjavaScript and 
HTML examples. The CD-ROM features a 
complete hyperlinked HTML version of the 
book, viewable with most popular browsers. 
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Web Publishing With Adobe PogeMilll 
$34.99, 450 pages, illustrated, part #: 458-2 

Now, creating and designing professional pages on the 
Web is a simple, drag-and-drop function. learn to 
pump up PageMill with tips, tricks and troubleshoot­
ing strategies in this step-by-step tutorial for designing 
professional pages. The CD-ROM features Netscape 
plug-ins, original textures, graphical and text-editing 
tools, sample backgrounds, icons, buttons, bars, GIF 
and ]PEG images, Shockwave animations. 

Web Publ6hing With Quorklmmedio 
$39.99, 450 pages, illustrated, part #: 525-8 

Use multimedia to learn multimedia, building on the 
power of QuarkXPress. Step-by-step instructions 
introduce basic features and techniques, moving 
quickly to delivering dynamic documents for the 
Web and other electronic media. The CD-ROM fea­
tures an interactive manual and sample movie gallery 
with displays showing settings and steps. Both are 
written in Quarklmmedia. 
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looking Good in Print, Deluxe CD-ROM (dition 
$34.99, 416 pages, illustrated, part #: 471-5 

This completely updated version of the most widely used 
design companion for desktop publishers features all-new 
sections on color and printing. Packed with professional 
tips for creating powerful reports, newsletters, ads, 
brochures and more. The companion CD-ROM featues 
Adobe<~> Acrobat<~> Reader, author examples, fonts, tem­
plates, graphics and more. 

looking Good in JD 

loo~ing Good Online 
$39.99, 384 pages, illustrated, part #: 469-3 

Create well-designed, organized web sites- incorporating 
text, graphics, digital photos, backgrounds and forms. 
Features studies of successful sites and design tips from 
pros. The companion CD-ROM includes samples from 
online professionals; buttons, backgrounds, templates and 
graphics. 

$39.99, 400 pages, illustrated, part #: 434-4 

Become the da Vinci of the 3D world! Learn the artistic 
elements involved in 3D design-light, motion , perspec­
tive, animation and more-to create effective interactive 
p rojects. The CD-ROM includes samples from the book, 
templates, fonts and graphics. 



/ 
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Mouomedio Director ~ Power Toolkit 
$49.95, 800 pages, illustrated, port #: 289-5 

Macromedia Director 5 Power Toolkit views the industry's 
hottest multimedia aulhoring environment from the inside 
out. Features tools, tips and professional tricks for 
producing power-packed projects for CD-RO:vt and 
Internet distribution. Dozens of exercises detail the 
principles behind successful multimedia presentations and 
the steps to achieve professional results. The companion 
CD-ROM includes utilities, sample presentations, 
animations, scripts and files. 

Sho(kwove! 

The Comprehemive Guide to linoo 
$49.99, 700 pages, illustrated, port#: 463-4 

Master the Lingo of Macromedia Directors scripting 
language for adding interactivity to presentations. Covers 
beginning scripts to advanced techniques, including creating 
movies for the Web and problem solving. The companion 
CD-ROM features demo movies of all scripts in the book, 
plus numerous examples, a searchable database of problems 
and solutions, and much more! 

$49.95, 400 pages, illustrated, port #: 44 7-3 

Breathe new life into your web pages with Macromedia 
Shockwave. Ventana's Shockwave! teaches you how to 

enliven and animate your Web sites with online movies. 
Beginning with step-by-step exercises and examples, and 
ending wilh in-depth excursions into the use of Shockwave 
Lingo extensions, Shockwave! is a must-buy for both 
novices and experienced Director developers. Plus, tap into 
current Macromedia resources on the Internet with 
Ventana:S Online Companion. The companion CD-ROM 
includes the Shockwave plug-in , sample Director movies 
and tutorials, and much more! 
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JD ~tudio MAX f/x 
$49.99, 552 pages, illustrated, part #: 427 -8 

Create Hollywood-style special effects! Plunge into 3D 
animation with step-by-step instructions for lighting, 
camera movements, optical effects, texture maps, story­
boarding, cinematography, editing and much more. The 
companion CD-ROM features free plug-ins, all the 
tutorials from the book, 300+ original texture maps and 
animations. 

Mi(rosoft ~oftlmage I JD Professional Je(hniques 
$69.99, 524 pages, illustrated, part # : 499-5 

Create intuitive, visually rich 3D images with this 
award-winning technology. Follow the structured 
tutorial to master modeling, animation and rendering, 
and to increase your 3D productivity. The CD-ROM 
features tutorials, sample scenes, textures, scripts, 
shaders, images and animations. 

UghtWave JD 5 Chamcter Animation f/x 
$69. 99, 700 pages, illustrated, part #: 532-0 

Master the fine-and lucrative-an of 30 character 
animation. Traditional animators and computer graphic 
artists alike will discover everything they need to know: 
lighting, motion, caricature, composition, rendering ... 
right down to work-flow strategies. The CD-ROM features 
a collection of the most popular LightWave plug-ins, 
scripts, storyboards, fin ished animations, models and 
much more. 
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To ORDER ANY VENTANA TITLE, COMPLETE THIS ORDER FORM AND 
MAIL OR FAX IT TO US, WITH PAYMENT, FOR QUICK SHIPMENT. 
TITLE PART # QTY PRICE TOTAL 
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SHIPPING 
For onlefs shipping willtin the United States, please odd $4.95 for the first book, S 1.50 for each additional book. 
For •twoi!ay air• add S7. 95 for lfte first book, $3.00 for each additional book. 
For ordels shipping to Canada, please contact our Nelson Conodont 800/268-2222 to ~nee your order: 
For orders shipping outside the United Stutes and Canada, phone 800/332·7 450or 
Emad: vorders@kdc.com for exact shipping chotges. 
Note: Please include your local sales tax. 

SUBTOTAL = s 
SHIPPING = s 
TAX = s 
TOTAL = s 

Mail to: Media Group Customer Service •International Thomson Pubhshing • 7625 Empire Drive • Florence, KY 41042 

Name ____________________________________________________ _ 

E-mail ________________ _ Daytime phone ____________________ _ 

Company---------------------------------------------------
Address (No PO Box) _____________________________________________ _ 
City _________________________________ State ____ Zip _____ __ 

Payment endosed _VISA _MC _ Acc't # Exp. date __ _ 

Signature ----------------------- Exad name on card----------------

Check your local bookstore or software retailer for 
these and other bestselling titles. 



Over 7 Million Members Online! 
Explore the Excitement of the World Wide 
Web and the Internet 
• Access the Internet w ith AOL's fu lly integrated 

Web Browser. 
• Send and receive unlimited e-mail worldwide 
• Subscribe lo newsgroups reflecting your interests 

Manage Your Finances Online 
• Create a personal portfolio and act on timely 

stock quotes 
• Review the same research used by top financial 

advisors, money managers, and brokerage firms 

Get the Latest News and Information 
• Check up-to-the-minute news from newswires 

and networks 
• Follow your favorite sports 
• Scan your favorite magazines and newspapers 

Thousands of Files to Download and Save 
• Download shareware and freeware 
• Gel computing help from top hardware and 

software manufacturers 
• Trade computing tips w ith technical pros 

Share Interests and Expand Your Horizons 
• Take courses online, get homework help and 

access limitless reference resources 
• Participate in live, online interviews with your 

favorite authors, musicians, political figures and 
sports, TV and movie stars 

• Make new friends and have live conversations 
w ith people all over the world 

" ... if I had to pick just one 
online service, it would be 
America Online." 
Compulerlife, August /996 
HfiJrin/td from "Ownpulrrlik" •loyus/. 1996 
(~/ 1996lilf.Datis PuliishiJvfJ>mpamj 

America Online: 
1995 Winner of Parents' 
Choice Seal of Approval 

If there is one key to America Online's popularity- it's 
got to be communication. W ith over 7 million members 
and access to the Internet- America On line connects you 
with people all over the world. 

From parenting to politics, feminism to flying, cooking to careers 
you'll meet new people - new friends online who share your interests. 

In this Edition 
• Improved areas for newcomers & getting help 

• Expanded Kids O nly area p lus enhanced Pa rental Control features 

• Buddy Lists so you can see when your friends are onl ine 

• Personal Filing Cabinet to keep track of your important e-mai l 

• Tips for making the best use of the Internet through America Online 

" ... an attractive, simple, 
and efficient interface that 
gives users seamless access 
the Internet." 
Computer Cummls, August 19: 

" ... America Online stands 
alone as your best choice for 
online service." 
Mac Home Journal, February 1996 
.5<rond A'"'ua/ Reodm' Oroke .luunb 
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