

















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Glossary

QuickTime A multimedia technology from Apple Computer that provides
support for dozens of audio and video standards. QuickTime technology is used
for video editing, and to create online audio and video presentations. The software
is available in both Mac and Windows versions.

QuickTime TV A standard from Apple Computer designed to compete with
RealAudio and RealVideo. It lets you view streaming audio and video productions
on the Internet. Apple has entered the competition with big guns, by making the
source code freely available and not charging a license fee for use of its server
software (the software that sends the streaming productions).

R

radio button A small circular button that appears in a dialog box. Clicking on it
will activate a specific function.

RAM (random access memory) The memory used as a temporary storage
location for computer data.

RAM disk A portion of RAM set aside to emulate the functions of a hard disk.

read-only file The name for a file that you can read but cannot change, either
because it’s password protected or it’s on a storage medium you cannot write to
(such as a CD-ROM).

RealAudio The most popular protocol for streaming audio and video
productions. RealAudio and its companion program, RealVideo, are available free,
but users of the streaming software pay a license fee for its use.

reset switch A button on a Mac that forces the computer to restart, used to get
the Mac working again when it crashes.

resolution A measurement of the number of pixels in a document or display
screen.

RISC (reduced instruction set computer) A type of CPU, such as the
PowerPC chip, which uses a smaller set of instructions to perform. The speed with
which the instructions are processed accounts for the high performance of
RISC-based CPUs.

ROM (read-only memory) A computer chip onto which data is written that
cannot be changed and does not disappear when the computer is switched off. A
special type of ROM, called Flash ROM, allows for the data to be changed with a
special software program. Compare with RAM.
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router Software or a hardware device that directs data to different segments of a
computer network.

S

scalable font A font designed to work in all sizes available to an application.
Scalable fonts usually are provided in PostScript and TrueType formats.

screen fonts See bitmap fonts.

screen saver A program that darkens the screen or provides a moving picture
when your computer is idle for a specified period of time. With CRT-based
monitors, it is designed to prevent a so-called “burn-in" effect, in which areas
displayed for long periods of time are permanently etched onto the display. The
jury is out about whether screen savers really work or not with modern computer
displays, and they do nothing for an LCD display.

scroll  The act of moving through a display or document window.

scroll arrow The arrow located at each end of a scrollbar that’s used to navigate
through the contents of a window or list box.

scrollbar The little bar that appears at the right and bottom of a window or list
box when it’s too small to show all of its contents.

SCSI (Small Computer Systems Interface) A standard used for storage
devices. SCSI capability has been removed from Apple computers, in favor of
FireWire and USB.

SDRAM A type of memory used on first-generation iMacs and some Apple
laptop computers.

select The act of marking or choosing an item so you can perform an action on
it. With a mouse or other pointing device, you select the item by clicking on it.

serial port A port provided on older Macs for use by modems and non-network
printers. See also USB.

shareware Software that is freely distributed, for which the author or publisher
requests payment if you like using it after a brief trial.

SIMM (single inline memory module) A type of computer memory module,
mostly used on older model Macs and other personal computers.



Glossary

SMTP (Simple Mail Transfer Protocol) A counterpart to POP, used for
sending email. SMTP transfers email to server computers across the Internet,
using TCP/IP.

software A file that contains instructions that tell a computer how to perform
specific tasks. These include the Mac OS, the applications you run, device drivers,
and so forth.

source code A text file that contains the information from which a computer
program is compiled. Apple has released source code for some elements of Mac
OS X and its QuickTime streaming software.

spool The act of transferring data to a device, usually a printer. A spool file is a
file that contains the instructions needed to perform an action, such as printing a
document. See also print queue.

spring-loaded folders A feature of the Mac OS (beginning with Mac OS 8) in
which a folder expands to reveal its contents when you click and drag your input
device over the folder.

startup disk The disk used to start your Mac, containing a usable System
Folder. Startup disk settings can be made with the Startup Disk Control Panel.

Stufflt The industry-standard compression program for the Mac. Stufflt uses a
special algorithm to make files smaller by using pointers to redundant data. StuffIt
archives (a file containing files compressed with Stufflt) are routinely transferred
via disk, networks, or the Internet. This is the Mac counterpart of the Zip format,
which dominates the DOS and Windows computing platforms. See also
compression, Zip.

submenu A secondary menu that displays when you click a pointing device and
hold it over the main menu’s name. Also known as a hierarchical menu.

SuperDisk A removable disk standard that supports 1.4MB floppies and a
special floppy-like high-capacity format. It’s become popular since Apple
removed floppy drives as standard issue on their computers. SuperDisk media can
hold up to 120MB of data.

SuperDrive A floppy disk drive installed on many older Macintosh computers,
which supports 400K, 800K, and 1.4MB floppies. With proper translation
software, such as File Exchange, a SuperDrive can also read MS-DOS floppies.

surf The act of exploring the Internet, typically the World Wide Web.
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surge suppressor A device designed to provide protection of electronics from
power surges from a power line or due to a lightning strike. Surge suppressors
typically have several outputs for connection of computer equipment and other
electronic components (such as a TV or VCR).

swap file Used with virtual memory, a portion of your hard disk set aside to
handle data that doesn’t fit within the available amount of RAM.

system The basic file that provides core functionality of the Mac OS, also
known as a system file. It can also refer to the operating system itself, such as
System 7, an older generation of the Mac OS.

system disk See startup disk.

system software See operating system.

T

TCP/IP (Transmission Control Protocol/Internet Protocol) The networking
standard used for Internet networking and connections.

text box An enclosure on a document, icon, or dialog box window in which you
insert text.

title bar The top area of a window in which its name is displayed.

toolbar A row of buttons in an application that you click on to activate a specific
function.

trackball A pointing device that resembles an upside-down mouse, in which you
move the ball rather than the device itself to point to objects on your computer’s
screen.

tracking speed An adjustment in the Mouse or Trackpad Control Panel that sets
how fast a mouse pointer moves across the screen.

trackpad Used on laptop computers, a pointing device consisting of a little
square or rectangular pad on which you use your finger to move the cursor across
the screen.

TrueType fonts A scalable technology first released in 1990 by Apple
Computer, in part as a way to avoid paying the then-high licensing fees for
PostScript fonts. Beginning with Mac OS System 7, built-in support was provided
for display of TrueType fonts. Both Mac and Windows computers come with a
small selection of TrueType fonts.
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twisted-pair cable The type of wiring used for both telephone and network
connections. Twisted-pair cable is made up of two pairs of wires. One pair is used
for receiving data, the other for transmitting.

type style An attribute of a type face, such as regular (or normal), bold, italic,
shadow, strikeout, or underline.

typeface A collection of characters, numbers, and symbols in a distinct form
or design.

U

UNIX A popular operating system first developed by AT&T in 1972. It provides
all the features considered critical to a modern operating system, such as
preemptive multitasking and protected memory. There are many UNIX-based
systems, including Linux and Mac OS X.

UPS (uninterruptible power supply) A device that provides backup power
in the event of a power failure. UPS devices available for personal computers
commonly have a large battery that’s used to provide power for a brief period to
give the user time to shut down the computer safely without risk to the files or
disk drives.

URL (uniform resource locator) The address of a specific site on the Internet.

USB (universal serial bus) A high-speed serial port standard used on current
Apple computers, beginning with the iMac. It is used for input devices, digital
cameras, storage devices, and other products.

Usenet See newsgroup.
user interface See interface.

utility A program designed to help a computer function better. A utility may
include a hard disk diagnostic program or something that enhances computer
performance, such as Adobe Type Manager, which offers clear rendering of
PostScript fonts.

V

virtual memory A method of extending available memory on a computer by
setting aside a portion of the hard drive to store and swap data that exceeds the size
of available RAM.
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W

Web See World Wide Web.
Web browser See browser.

window The rectangular screen in which the contents of a disk, folder,
or document are displayed.

Windows 95 and 98 The consumer versions of Microsoft’s 32-bit graphical
operating system, which offers preemptive multitasking, so long as the application
is also 32-bit.

Windows NT and 2000 The so-called high-end versions of Windows, used for
content creation and for networked servers.

word processor A program that allows you to create, edit, and format text.
Examples of word processors include one of the components of AppleWorks and
Microsoft Word. Such programs also offer graphic editing capabilities of one sort
or another.

World Wide Web (WWW) A collection of Internet sites that offer a variety of
content, ranging from text to pictures to animation and sound. You view a Web
site with a browser, software designed to interpret Web documents, which are
coded in HTML. See also browser, HTML.

WYSIWYG (What You See Is What You Gef) Pronounced “wizzywig,”
describes the ability to display a close representation of the look and feel of a
document on your Mac’s display.

Z

Zip The DOS, Windows, and Unix counterpart to Stufflt. It’s a protocol that
uses a special algorithm to reduce file size by using pointers for redundant data.
Files compressed with Zip (which are said to be “zipped”) are commonly used for
file transfers. There are also Mac versions of Zip, used to provide cross-platform
compatibility, and all current versions of StuffIt also can expand Zip files. See also
compression, Stufflt.

Zip drive A storage device developed by lomega Corporation, using a small
disk, resembling a thick floppy. Zip drives store either I00MB or 250MB of data.

zoom box A box at the right of a window that is used to expand or reduce the
window’s size.



A

Abbot Systems CanOpener and
Rescue TXT, 313
AC adapter problems, 20
Accelerator cards. See CPU accelerator cards
Access privileges
file sharing and, 357-359
files servers and, 379
network connections and, 369
Acrobat Reader (Adobe), 513
ACTION software (PowerOn), 517-518
ADB devices
ADB chain limits and, 174-175
defective ADB ports and, 176-177
installation guideline for, 172
port failure and, 171-172
Adobe Acrobat Reader, 513
Adobe Photo Deluxe, 133
Adobe Photoshop, 133
Adobe Premiere, 416, 425-426
Adobe Type Manager (ATM)
bitmap printing and, 117
bitmapped font screen display and, 116
font cache in, 52
font organization and, 124
fonts and, 107
AirPort, 373-375
compatibility issues and, 374-375
overview of, 373-374
setup of, 374
wireless networking with, 7
Aladdin MacTicker, 514
Aladdin StuffIT Expander, 513-514

Index

Alsoft’s DiskWarrior
hard drive directory problems and, 280
rebuilding desktops and, 391
America Online (AOL)
artwork compression and, 484-485
email problems and, 493-496
addressing and, 493-494
file size limits and, 493
formatting and, 494
mailbox size limits and, 494
MAILER-DAEMON @aol.com
and, 494
multiple attachments and, 493
photos and, 494
emptying Web caches in, 475
increasing Web cache size in, 478
junk mail and, 497-500
load problems and, 472
multiple attachments and, 493
system memory swells in, 483
Anti-aliasing problems, 382-383
ANTI Virus, 248
Anti Virus (Norton), 253-254
AOL. See America Online (AOL)
Aperture grill, 184—186
Appearance Control Panel, 382-384
desktop quality and, 383
font anti-aliasing and, 382-383
slow screen redrawing and, 384
AppleScript, backup software, 299
AppleShare software
centralizing access control with, 379
networking and, 352
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AppleTalk
configuration settings of, 229-230
default gateways and, 230
enabling, 229
printer installation and, 140-141
problems and, 364-366
Ethernet drivers and, 366
hardware failure and, 365
serial printer issues and, 365
routing table updates and, 231
TCP/IP control panel and, 229-230
troubleshooting, 231
AppleVision monitors
adjusting display and, 194-196
defects on, 216
picture distortions on, 19
AppleWorks, 360-361
Applications, installing, 5-6
Applications software, installing, 9-10
ApplWindows, 389
ART (.art) files, 130-131
ASD’s Personal Backup, 296
Asymmetric DSL (ADSL), 466
AT Attachment (ATA)
ATAPI and, 332-334
hard drives and, 281-282
master/slave modes on, 332-333
AT Attachment Packet Interface (ATAPI),
332-334
Automatic backup, 291-292

AutoSave application backup, Word, 305-306

AutoStart Worm virus, 248-249
AVI (.avi) files, 131

B

Background printing, 162
Backside cache, 50, 52
Backups, 290-314

application backup programs, 305-309
QuarkXPress backup, 306-309

Word’s AutoSave, 305-306
automatic programs for, 305-309
daily plan for, 303-304

manual and automatic methods for, 292

media for, 300-302
CD-R or CD-RW, 301
DVD-RAM, 301-302
extra hard disk, 300
floppy disks, 300
Internet backups, 302
magneto-optical drives, 301
mirroring data, 301
network drives, 302
removable drives, 301
tape drives, 302
problems and, 310-314
Abbot Systems CanOpener and
RescueTXT and, 313
Retrospect Storage Set and,
310-313
SCSI chain devices and,
313-314
reasons for, 290-292
hard drive directory, 291
natural disasters, 291
power outage, 291
software conflicts, 290-292
theft, 291
viruses, 290-291
restoring files and, 309-310
software for, 293-300
AppleScript, 299
ASD’s Personal Backup, 296
File Synchronization, 298
Retrospect, 294-296
Speed Doubler, 296-298
strategies for, 304-305
Bad blocks, hard drives and, 273
Batteries
battery problems and, 20
extending life of, 83-87
no video picture and, 215
Bitmap fonts
definition of, 106
font menu and, 118
Bitmap printing, 117
Bitmapped font display
PostScript and, 116
printer problems and, 156



Bitmapped graphics, printer problems, 156
BMP (.bmp) files, 131
Boot problems, 46-47
Brightness, display adjustment, 192
Broadband access, 465467

cable modems and, 465466

DSL and, 466467

C

Cable modems, 465466
Cables

defective cables and, 176-177
modem problems and, 439
SCSI chains and, 319, 321
testing, 11
Cache cards
installing, 53-55
pros and cons of, 52-53
testing, 55
types of, 50-52
backside cache, 52
disk cache, 50-51
drive cache, 51
font cache, 51-52
RAM disk, 51
Web browser cache, 51-52
Cache slot upgrades, 50
Call waiting, modem disconnects and, 443
Camcorders, 414-415
connecting to FireWire ports, 415
quality of, 421
suppliers of, 414
CanOpener (Abbot Systems), 313
Casady & Greene Conflict Catcher. See Conflict
Catcher (Casady & Greene)
Casady & Greene Spell Catcher 8, 515
Catalog Tree, 265-266
CD, accompanying this book, 512-519
software installation process and, 513
software on
ACTION Files
(demoware), 517
ACTION GoMac
(demoware), 517

Index

ACTION Menus
(demoware), 518
ACTION Space Doctor
(demoware), 518
ACTION WYSIWYG
(demoware), 518
Adobe Acrobat Reader
(freeware), 513
Conflict Catcher 8 (demoware),
514-515
DragStrip (shareware), 514
DropStuff (shareware), 514
Font Reserve 2.5
(demoware), 516
GURU (freeware), 517
MacTicker (shareware), 514
Spell Catcher 8
(demoware), 515
StuffIT Expander (freeware),
513-514
Suitcase 8.1 (demoware),
516-517
TechTool v1.19 (freeware), 517
software types and, 512
CD-R or CD-RW, backups and, 301
CDEF Virus, 249
Chooser, file sharing and, 354
Claris Emailer, 500-502
Clean installation, 21-39
merging system folders after, 29-34
merging system folders after (easy
alternative), 34-37
overview of, 21
steps in, 22-29
Disk First Aid and, 27
Important Information file
and, 26-27
software components and, 28
System Profiler and, 22-23
CODE 1 Virus, 249
CODE 252 Virus, 249
CODE 32767 Virus, 249
Color depth, display adjustments, 191
ColorSync
calibrating display with, 199-206
limits of, 198-199
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Combo keyboards, 171
Composite memory, 62
Config PPP, 437-438
Conflict Catcher (Casady & Greene), 400405,
514-515
“Clean-System Install Merge"
feature of, 34-37
features of, 400401
rebuilding desktops with, 391
testing for conflicts with, 401-405
Connections
improving connection performance, 464
Mac installations and, 10
problems and, 450452
networking and, 368-369
TCP/IP settings and, 451452
user authentication failure
and, 452
Connectix Speed Doubler, 296-298
Connectix Surf Express Deluxe, 480
Connectix Virtual PC, 232-233
Contrast, display adjustments, 192
Convergence, display adjustments, 192
CPU accelerator cards
comparing cache upgrades with, 53
comparing new Mac with, 49
connection performance and, 464
cuda switches and, 48-49
installing software first and, 4748
Jjumper switches and, 48
SCSI chain devices and, 48
types of, 49-50
cache slot upgrades, 49-50
CPU cards, 49-50
PDS cards, 49-50
ZIF slots, 49-50
unsupported upgrades and, 49
Cross-platform viruses, 246-247
CRT screens
display terminology and, 185
weight of, 186
Cuda switches, 4849

D

Dark screen, RAM upgrades and, 73-74
DAT (Digital Audio State), backups and, 302
DAVE, networking Macs and PCs with,
226-228
DDS (Digital Data Storage), backups and, 302
Dealer repairs/replacements, 11-12
Degaussing displays, 197
Desktop
blotchy, blurry desktop pictures, 383
desktop decoration programs and,
384-386
rebuilding, 390-391
DiamondSoft Font Reserve, 123, 516
Digital Audio State (DAT), backups and, 302
Digital Data Storage (DDS), backups and, 302
Digital signal processing (DSP) chips,
modems, 438
Digital Subscriber Line (DSL), 466-467
DIMMs (Dual Inline Memory Module), 61
Directories, hard drives, 264
Disk cache, Internet access speeds and, 464
Disk Doctor (Norton), 278-281
Disk First Aid
checking hard drive with, 33
clean installations and, 27
hard drive directory problems and,
277-278
Disk repair programs, 33
DiskWarrior (Alsoft)
hard drive directory problems and, 280
rebuilding desktops and, 391
Display, 184-216
adjustments, before making, 190-191
adjustments, making, 194-197
iMac and AppleVision,
194-196
other displays, 196-197
adjustments, problems with, 197—198
adjustments, types of, 187-194
brightness, 192
color depth, 191
contrast, 192
convergence, 192
geometry, 193-194



moiré, 194
resolution, 191-192
sharpness, 194
size and position, 192
cleaning PowerBook’s display, 83
color calibrating with ColorSync,
198-206
installation of, 186-187
multiple displays and, 206-207
problems and, 207-216
black on black lettering, 214
bouncing picture, wavy
patterns, 213
color changes and color
artifacts, 210
faint lines on screen, 208-209
fuzzy/ blotchy picture, 212
graphic and video cards
conflict, 209
missing colors, discolored
picture, 213-214
no picture, 215-216
old display on new Mac,
207-208
picture too large, 210-211
screen blinks out momentarily,
210-211
shrinking picture, 210
slow screen redrawing,
211-212
unavailable color depth
settings, 210-211
unstable/rapid scrolling, 212
selection features, 184—186
terminology of, 184-186
using TVs as displays, 207
DNS. See Domain Name Service (DNS)
Domain Name Service (DNS)
updating, 229
Web site access and, 470
DOS
accessing on Macs, 218-220
viruses and, 247
Dot pitch, display terminology, 185
DragStrip (Aladdin), 514
Drive cache, 51

Index

Drivers

Ethernet drivers and, 366

Mac installations and, 10-11

printers and, 147-1438

troubleshooting, 283-286

USB problems and, 180

USB scanners and, 343
DropStuff (Aladdin), 514
DSL (Digital Subscriber Line), 466-467
DSP (Digital signal processing) chips, 438
Dual Inline Memory Module (DIMMSs), 61
Duplexing, printer performance and, 163
DVD-RAM, backups and, 301-302

E
E-mail
blocking features and, 498-500
doesn’t reach destination and, 488489
forwarding services for, 497
handling attachments and, 490
junk mail and
AOL, 497-500
Claris Emailer, 500-502
complaint process for, 508-509
Eudora Pro, 502
Netscape Communicator,
502-504
Outlook Express, 505-508
problems and
AOL, 493-496
other ISPs, 496
viruses and, 491-492
EDO RAM, RAM upgrades and, 61
Electrical interference, video problems and, 213
Encryption, 378
Envelopes, printing, 165
Ergonomic keyboards, 171
Error messages
list of messages and definition, 14-17
printer problems and, 154
ESP (.esp) files, 131
Ethernet, 369-373
adding Ethernet cards, 43
AppleTalk Ethernet drivers and, 366
fast method for, 372
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history of, 369-370
LocalTalk-to-Ethernet adapters, 360
regular method for, 372-373
speed of, 370-371
standards for, 370
Eudora Pro, junk mail and, 502
Expansion cards. See Peripheral cards
Extended Data Output (EDO), RAM upgrades
and, 61
Extensions Manager, 393400
crashes and, 397-400
forcing restarts, 394
rebuilding desktops and, 391
system profile and, 394-396
Extensis Suitcase 8.1, 516-517
Extents Tree, 265

F

Fast/Wide SCSI-2, 329
Fax software, limitations of, 430431
File attachments
e-mail and, 490
size restrictions on, 488
File Exchange, 218-220
changing file mapping in, 222-224
PC file mapping and, 218-219
problems and, 220-222
CD is unreadable, 222
disk is unreadable, 222
document files with strange
characters or garbled, 221
file doesn’t opened by
double-clicking, 220-221
files aren’t visible on disk, 222
reading PC disks, 219
translating files, 220
File Manager, 264
File mapping, changing, 222-224
File organization systems, 266-269
HFS, 266-267
HFS+, 267-269
File sharing, 352-359
access privileges and, 357-359
Mac installations and, 5
preferences and, 367
problems and, 366-368
steps in, 352-357

File Synchronization, backup software, 298
Files servers, networking security and, 379
Final Cut Pro, 423425
FireWire
connecting old camcorders to FireWire
ports, 415
hard drives and, 281-282
limitations of, 335
overview of, 42
SCSI chains and, 334-335
Flag Virus, 250
Flat screen, display terminology, 185
Floppy disks, backups and, 300
Font cache, 51-52
Font management utilities, 113
Font Manager
font organization with, 123-126
overview of, 122-123
Font menu
fonts missing from, 118
system enhancement programs for, 387
Font Reserve (DiamondSoft), 123, 516
Fonts, 106-127
anti-aliasing problems, 382-383
finding and fixing damaged fonts,
112-113
organization of, 120-127
Font Manager and, 122-126
Font Reserve and, 123
Mac font folder limits and,
120-121
problems and
bitmap printing, 117
bitmapped PostScript font
screen display, 116
can’t delete font in fonts folder,
119-120
font conflicts, 113-115, 117
fonts missing characters or
square boxes, 119
fonts missing from font
menu, 118
types of
Multiple Master Fonts,
111-112
OpenType fonts, 109
PostScript fonts, 106-107
QuickDraw GX fonts, 109-111
TrueType fonts, 108-109



Force quit, 394

Formatting, hard drives, 261-262
FreePPP, 436-438

Full backup, 305

G

Gateways, 230
Geometry, display adjustments, 193—-194
GeoPort, serial port for modems, 441
GIF (.gif) files, 131
Gigabit Ethernet, 371-372
Global Village modems, scripts of, 435
Graphic cards
conflict with video cards, 209
loose connection of, 215
overview of, 42
Graphic files, 130-138
format types listed, 130133
preparing Mac graphics for Windows
environment, 136-138
problems and, 135-136
application not found
message, 135
Open dialog box and, 135
wrong application opens, 135
viewing Mac graphic files in Windows
environment
file formats overview, 136
when format is correct, 137
when format is wrong,
137-138
viewing PC graphics on a Mac, 133-135
Adobe Photo Deluxe and, 133
Adobe Photoshop and, 133
GraphicConverter and, 133-134
PictureViewer and, 134
QuickTime Player and, 134
steps in, 134-135
Web browser and, 134
Graphic tablets, 170
GraphicConverter, 133-134
Gray screen, RAM upgrades and, 73
Groups privileges, setting, 357
GURU (NewerRAM), 517

Index

H

Hard drives
backups and, 300
bad blocks and, 273
corrupted drivers and, 283-286
dangers of leaving damaged hard drive
unfixed, 286
diagnostic failures and, 283
directory problems and, 277-282, 291
Alsoft’s DiskWarrior, 280
Disk First Aid and, 277-278
Norton Utilities and, 278-279
TechTool Pro and, 279
file protection on, 271
hardware failure and, 286-287
optimizing, 274-276, 421
programs for, 274-275
tips for, 275-276
partitioning, 271-273
primer on, 260-269
directories and, 264
File Manager and, 264
file organization systems and,
266-269
formatting and, 261-262
Master Directory Block
and, 264
partitioning and, 262-263
sectors and, 261
trees and, 265-266
Volume Bit Map and, 264-265
protecting drives with shut down
command, 270-271
reformatting, 34
SCSI, ATA, and FireWire, 281-282
video capture and, 421
Hardware failure, AppleTalk, 365
Hardware locking switches, 340
Hardware registries, laptops, 95
Hardware-related problems
battery doesn’t recharge (PowerBook
or i Book), 20
date or network settings change, 19-20
front bezel separates (PowerBook
190/5300 series), 20
hard drives and, 286287
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picture distorted or there is a color
shift, 19
Sad Mac messages and, 73

screen remains dark and Mac refuses

to start, 19
weird tones at startup, 19
HFS, 266-267
HFS+
converting to, 269
future of, 268
pros and cons of, 267-268

iBooks
battery doesn’t recharge, 20
extended warranties and, 20
RAM upgrade process for, 70-71
resetting, 92
trackpad failure and, 177
iMac
adjusting display and, 194-196
RAM upgrade process for, 68—69
iMovie, 417, 418-419, 423
Important Information file, 26-27
Incremental backup, 305
INIT 17 Virus, 250
INIT 29 Virus, 250
INIT 1984 Virus, 250
INIT 9403 Virus, 250
INIT-M Virus, 250
Ink cartridges, 141-143
Inkjet printers
lettering breaks up, 154155
losing network connection and,
155-156
portable models, 101
text out of alignment, 155
using PostScript with, 146-147
Input devices, 168181
ADB chain limits and, 174175
ADB port failure and, 171-172
installation of, 172-173
ADB device installation
guidelines, 172
USB device installation
guidelines, 172—-173

problems and, 175-178
defective cable or ADB port,
176-177
keyboard dead, 175
mouse motion erratic, 176
nonfunctional keys, 176
nonfunctional mouse
button, 176
nonfunctional numeric
keypad, 177
PowerBook or iBook trackpad
fails, 177
software conflicts, 177
spilled liquid on keyboard,
177-178
testing the keyboard and, 174
types of, 168-171
USB connection and, 178-181

Installation

adding new Mac to home or home
office, 2—4
adding accessories, 4
choosing an ISP, 4
learning Mac fundamentals, 3
testing system components, 3
adding new Mac to office or Mac
network, 7-9
Internet access and, 8
networking and, 7-8
serial printers and, 8
software licenses and, 7
software updates and, 9
adding replacement or additional Mac
to home or home office, 4-7
checking for new versions, 6
reinstalling applications, 5-6
sharing Internet access, 6
System Folder and, 5
using file sharing and, 5
adding replacement or additional Macs
to office or Mac network, 9-10
application software and, 9-10
checking for updates, 10
System Folder and, 9
problems and, 10-12
checking cables, 11



dealer repairs/replacements
and, 11-12
isolating and testing
peripherals, 11
peripheral drivers and, 10-11
rechecking connections, 10
Installation, clean. See Clean installation
Insurance policies, laptops, 92-93, 97
Intelligent caching, 480
Interleaving, 62
International Telecommunications Union
(ITU), 466
Internet access, 450467
broadband access and, 465-467
cable modems and, 465-466
DSL and, 466-467
connection problems, 450452
TCP/IP settings and, 451-452
user authentication failed, 452
improving connection performance,
464465
broadband ISP, 464
faster Mac or accelerator
card, 464
faster modem, 464
RAM upgrades, 464
increasing access speed, 463-464
checking disk cache setting, 464
faster access numbers, 463
not logging on during
primetime, 463
updating software, 463
Internet Config application and,
452-454
Internet Control Panel and, 454460
advanced settings and, 458-460
features of, 454
set up for, 455-457
Mac installations and, 8
software problems and, 460463
bugs in, 461-462
corrupted preference files, 461
corrupted Wed cache, 460
not enough memory, 461
ObjectSupportLib and, 460
RAM allocation and, 461
system extension conflicts, 462
Internet backups, 295, 302

Index

Internet Config application, 452454
Internet Control Panel, 454460
advanced settings and, 458-460
features of, 454
set up for, 455-457
Internet dialer, 443
Internet Explorer
emptying Web caches on, 474
increasing Web cache size on, 477
Internet Service Provider (ISP)
choosing, 4
connection performance and, 464
traffic problems and, 482
Web site access and, 471
ISPs (Internet Service Providers), 4
ITU (International Telecommunications
Union), 466

J

Jaz 2 drives, video capture and, 420
Joysticks, 170
JPEG (.jpg) files, 131
Jumper switches
CPU upgrades and, 48
SCSI chains and, 323-325
Junk email
AOL and, 497-500
Claris Emailer and, 500-502
complaint process for, 508-509
Eudora Pro and, 502
Netscape Communicator and, 502-504
Outlook Express and, 505-508
Junk Mail Filter, Outlook Express, 506

K

Kaleidoscope, 385-386

Keyboards
combo keyboards, 171
dead keyboard and, 175
ergonomic keyboards, 171
liquid on, 177-178, 180
nonfunctional keys on, 176
nonfunctional numeric keypad on, 177
replacement keyboards and, 171
testing, 174

KeyCaps program, 119
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L

12,50,52
Laptops, 82-103
changing iBook batteries, 89
cleaning PowerBook’s display, 83
extended warranties and, 20, 82-83
extending battery life, 83-87
insurance policies and, 92-93, 97
problems of
automatic sleep mode doesn’t
work, 88
battery won'’t charge, 88
crashes when awaking from
sleep mode, 88
“memory effect” problems, 89
PC cards and, 90
PowerBook 5300/190 and, 90
too hot for lap use, 91
trackpad doesn’t track
properly, 88
resetting Power Manager on
iBook and, 92
older PowerBooks and, 92
PowerBook G3 and, 91
theft prevention, 92-97
travel guide for, 99-103
accessory kit and, 102
backups and, 100, 101
checking prior to travel, 100
online access and, 101-102
overseas phone and voltage
issues, 99-100
portable inkjet printers and, 101
protective case for, 103
separate mouse and keyboard
for, 102-103
spare batteries and chargers
and, 100
weather protection and, 101
using PowerBook as SCSI drive, 97-98
X-rays and, 93
Laser printers
documents all black, 160
documents faded on one side, 159
documents splotched or smeared, 159
documents too light, 160
font substitution on, 158

LaserWriter 8 driver
installing network printers and, 142
printer driver choices and, 147
Launcher, system enhancement programs
for, 388
LCD screens
adjustments on, 188
compared with CRTs, 186
dead pixels and, 191
replacing, 20
types of, 185
Limitcheck error, printer problems, 157
Linear video editing, 413
LocalTalk, 228, 360
Logic board problems, 19

M

Mac OS Finder, 390
Mac OS X Server, 379
Mac/PC cross platforms, 218-242
accessing DOS or Windows files on
Macs, 218-220
changing file mapping, 222-224
finding Mac software, 241-242
Mac/PC comparisons
defending Macs, 237
speed comparisons, 240-241
system stability, 238
Mac view of Windows environment,
238-239
networking Mac and Windows
computers, 224-228
installing DAVE, 226-228
installing Windows services for
Macintosh, 224-226
networking problems and, 228-231
checking configuration
settings, 229-230
checking default gateways, 230
checking networking
protocol, 229
checking routing table
updates, 231
checking TCP/IP control
panel, 230
updating DNS servers, 229




solving file exchange problems,
220-222
Windows emulators and, 231-234
evaluating performance of, 234
hardware and software
approaches to, 231-232
how they work, 232-233
Windows problems and, 235-237
forcing quit and, 236
Windows crashes at startup, 235
Windows troubleshooters and,
236-237
Windows view of Mac environment,
239-240
Macintosh tutorial, 3
MacMag Virus, 250
MacPPP, 436438
Macro viruses, 250-251
MacTest Pro, 157
MacTicker (Aladdin), 514
Magneto-optical drives, backups and, 301
Mail Controls, AOL, 498-500
Mail Rules, Outlook Express, 507
Manual backup, 291
Master Directory Block, hard drives, 264
Maximum resolution, display terminology, 185
MBDF Virus, 251
MDEEF Virus, 251
Melissa virus, 492
Memory Control Panel, disk cache and, 464
“Memory effect” problems, laptops, 89
Memory interleaving, benefits of, 62
Memory, Internet access software problems, 461
Menu Options, system enhancement programs
for, 387
Mice
frozen mouse, 173
mouse motion erratic, 176
nonfunctional mouse button, 176
MicroMat TechTool Pro. See TechTool Pro
(MicroMat)
MIME (Multipurpose Internet Mail
Extension), 493
Mirroring data, backups and, 301
Modems
56K modems, 428-429
cable modems, 466467
connection performance and, 464
connection speeds of, 428-429

Index

external modems and, 431432
fax software and, 430431
Global Village modems scripts and, 435
internal modems and, 433
Modem Control Panel and, 432-435
modem strings and, 444—448
networking and, 360-364
problems and
bad or incorrect cable, 439
busy signals, 442
defective modem, 438-439
missing ports, 439
slow speeds, 440441
sudden disconnects, 442443
testing, 443444
using FreePPP or MacPPP with,
436-438
Moiré, display adjustments, 194
Monitor & Sound Control Panel
making display adjustments with,
194-197
Monitor Calibration Assistant and,
199-206
Monitor Control Panel, 188
Monitors
problems of, 19
Web artwork and, 486
MOV (.mov) files, 131
Multi-button mouse, 169
Multifunction printers, 431
Multiple displays
mirroring and, 206-207
moving menu bar and, 207
using TVs as displays, 207
Multiple Master Fonts, 111-112
Multiple Users feature, networking security
and, 378
Multipurpose Internet Mail Extension (MIME)
protocol, 493

N

NetBIOS, file transfers, 231

Netscape Navigator/Communicator
emptying Web caches on, 473
increasing Web cache size on, 477
junk mail and, 502-504
Netscape Messenger and, 496
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Network backup, Retrospect, 294
Network Browser application, 377
Network cards, 4243
Network drives, backups and, 302
Network identity information, 366-367
Network printers
compared with USB printers, 143-144
installing, 141-143
Network socket connections, 470
Networking, 352-380
AirPort and, 373-375
AppleTalk problems and, 364-366
Ethernet drivers and, 366
hardware failure and, 365
serial printer issues, 365
browser and, 377
connection problems and, 368-369
Ethernet and, 369-373
activating, 373
fast method for, 372
overview of, 369-372
regular method for, 372-373
file sharing and, 352-359
access privileges and, 357-359
steps in, 352-357
file sharing problems and, 366-368
can’t connect to networked
computer, 368-369
can’t turn on file sharing,
366-368
Mac installations and, 7-8
Mac/PC cross platforms and, 224-228
installing DAVE, 226-228
installing Windows services for
Macintosh, 224-226
troubleshooting, 228-231
security and, 378-380
system extensions and, 380
TCP/IP and, 375-377
without a network, 360-364
LocalTalk-to-Ethernet adapters
and, 360
modem-to-modem connections
and, 360-364
Networking configuration settings, 229-230
Networking protocol, 229

NewerRAM GURU, 517
Nonlinear video editing, 413
Norton Anti-Virus, 253-254
Norton Disk Doctor, 278-281
Norton Speed Disk, 274
Norton Utilities
finding and fixing damaged fonts, 113
rebuilding desktops and, 391
NuBus, peripheral cards and, 44
Numeric keypads, 177
nVir Virus, 251

0

ObjectSupportLib, 460

OCR (Optical character recognition), 347-350

Online access, laptops, 101-102

Online graphics, improving, 483

Online service, modem disconnects and, 442

Open and Save dialog boxes, enhancing,
386-387

OpenType fonts, 109

Optical character recognition (OCR), 347-350

Orange Micro, 232-233

Outlook Express, junk mail and, 505-508

P

Paper jams and feed problems, 164—165

Partitioning, hard drives, 262-263, 271-273

Passwords, 369, 378

PC 100 DIMMs, 61-62

PC cards, 90

PC disks, reading, 219

PC display support, 208

PC Exchange. See File Exchange

PC file mapping, 218-219

PC graphics, on Macs
Adobe Photo Deluxe and, 133
Adobe Photoshop and, 133
GraphicConverter and, 133-134
PictureViewer and, 134
QuickTime Player and, 134
Web browser and, 134

PC/Mac cross platforms. See Mac/PC cross

platforms



PCI bus, 44
PCI card problems, 19
PCX (.pcx) files, 132
PDS (Processor direct slot), 44, 49-50
Peripheral cards
bus types and, 44
installation steps for, 4447
size of, 43
types of
FireWire cards, 42
graphic cards, 42
network cards, 42—43
SCSI accelerators, 43
serial port cards, 43
USB adapter cards, 43
video capture boards, 43
upgrade problems and, 46-47
Peripherals, testing, 11
Personal Backup (ASD), 296
Personal Filing Cabinet, AOL, 494496
Phone lines
connection quality and, 441
overseas, 99-100
Photo Deluxe (Adobe), 133
Photoshop (Adobe), 133
PICT (.pet) files, 132
PictureViewer, 134
PlusOptimizier, 274
PNG (.png) files, 132
Point of presence (POP) servers, 452454
Pointing devices. See Mice; Trackballs;
Trackpads
POP (Point of presence) servers, 452-454
PopChar Pro, missing characters and, 119
Ports, modem problems and, 439
PostScript, 144-147. See also Raster Image
Processor (RIP)
clones and, 145-146
fonts of, 106-107
pros and cons of, 144—145
using with Inkjet printers, 146-147

PostScript Printer Description (PPD), 148-153

installing, 150-153

overview of, 148
Power Manager, resetting, 20
Power outage, backups and, 291

Index

PowerBooks
cleaning display of, 83
problems of
ADB port limitations and, 175
battery doesn’t recharge, 20
extended warranties and, 20
front bezel separates, 20
PowerBook 5300/190 and, 90
trackpad fails, 177
RAM upgrade process for, 70-71
resetting older PowerBooks, 92
resetting PowerBook G3, 91
using as SCSI drive, 97-98
Power On software, 517-518
PPD. See PostScript Printer Description (PPD)
PRAM battery problems, 19-20
Preference files
corruption of, 461
merging system folders and, 37-38
Premiere (Adobe), 416, 425-426
Print resolution, 162
Printer fonts, 116-117
Printers
comparing USB and network printers,
143-144
considering used printers, 143
drivers for, 147-148
installing network printers, 141-143
installing personal printers, 140-141
deactivating AppleTalk and,
140-141
ink cartridges and, 141
software for, 140
performance enhancement for, 160-164
duplexing, 163
extra trays, 163
optional hard drive, 163-164
RAM upgrade, 163
simplifying documents, 162
turning off background
printing, 162
using lower print
resolution, 162
PostScript and, 144147
PPD files and, 148-153
problems and, 154—160

561



562 Upgrading & Troubleshooting Your Mac

-8133 error, 156

banding and moiré effects, 157

bitmapped font display, 156

bitmapped graphics, 156

edges don’t print, 158

error messages and, 154

font substitution on laser
printers, 158

Inkjet printer lettering breaks
up, 154-155

inkjet printer loses network
connection, 155-156

inkjet printer text out of
alignment, 155

laser printer documents
all black, 160

laser printer documents faded
on one side, 159

laser printer documents
splotched or smeared, 159

laser printer documents too
light, 160

limitcheck error and, 157

Mac crashes when
printing, 157

paper jams and feed problems
and, 164-165

printer can’t be located, 160

printer resets while processing
documents, 157

Undefined Offending
Command error, 158

Vmerror and, 156-157

Processor direct slot (PDS), 44, 49-50

Q

Quadra Macs, Ethernet ports on, 371
QuarkXPress, application backup, 306-309
QuickDraw GX fonts

ATM and, 107

limitations of, 109-111
QuickTime Player, 134

RAID. See redundant array of inexpensive
disks (RAID)

RAM allocation, 461

RAM defects, 19

RAM disk, 51, 478-480

RAM testing, 75-80

extended RAM test, 159-162
fast RAM test, 158-159

RAM upgrades, 58-80

avoiding damage during, 5859
connection performance and, 464
cost of, 63-64
iBooks and PowerBooks and, 70-71
iMac and, 68-69
knowing which type of RAM to use,
62-63
printer performance and, 163
problems and, 73-80
chimes signifying RAM test
failure, 73
dark screen, 73-74
aray screen, 73
Sad Mac messages and, 73
product warranty and, 58
RAM types and, 60-63
DIMMs, 61
EDO RAM, 61
PC 100 DIMMs, 61-62
SDRAM, 61
SIMMs, 60-61
SO-DIMMs, 61
regular desktop Macs and
overview of, 64-65
steps in, 65-68
startup failure solutions and, 74
testing installation, 71-72
testing RAM and, 75-80

Raster Image Processor (RIP), 146-147.
See also PostScript
Redundant array of inexpensive disks (RAID)

ATA hard drives and, 281

backups and, 301

SCSI accelerator cards and, 329-330
video capture and, 420



Removable drives, backups and, 301

Replacement keyboards, 171

RescueTXT (Abbot Systems), 313

Resolution, display adjustments, 191-192

Restore disk, 34

Restoring files, 309-310

Retrospect, backup features of, 294-296

Retrospect, Storage Set tools and, 310-313

RIP (Raster Image Processor), 146-147. See
also PostScript

Routing table updates, 231

S

Sad Mac messages, 73
Scanners, 338-350
bundled software and, 350
hardware locking switches and,
339-340
improving quality of, 346-347
installing, 338-339
OCR technology and, 347-350
SCSI problems and, 341
SCSI settings and, 339-340
steps in using, 344-346
TWAIN vs. plug-in, 349
USB problems and, 341-343
Scores Virus, 251
Screen. See Display
Screen fonts, 106. See also Bitmap fonts
Screen images, capturing, 388
Screen redrawing, slow, 384
Screen size, display terminology, 185
SCSI-1/8CSI-2, 329
SCSI-2 Fast, 329
SCSI accelerator cards
overview of, 43
single vs. dual channel, 328
speeds of, 328-329
types of, 329
Fast/Wide SCSI-2, 329
SCSI-1/8CSI-2, 329
SCSI-2Fast, 329
Ultra-2 SCSI, 329
Ultra SCSI, 329

Index

SCSI chains, 316-335
adding accelerator cards, 328-330
adding SCSI accelerator cards
single vs, dual channel, 328
speeds of, 328-329
types of, 329
ATAPI and, 332-334
backups and, 313-314
cables and, 321
CPU upgrades and, 48
determining drive mechanism type,
325-326
FireWire and, 334-335
guide to set up of, 329-330
installing, 326-328
internal vs. external, 321-323
jumper settings and, 323-325
leaving on, 318
lifetime of, 320
organization of, 316-318
problems and, 330-332
Finder 41 Crash, 330
Mac freezes when copying
large files, 331
Mac freezes with gray screen,
331-332
SCSI hard drives, 281-282
SCSI ID numbers, 317, 320, 324-325
SCSI Probe, 325-326
SCSI scanners
installing, 339
making them work on SCSI-less
Macs, 342
problems of, 341
settings of, 339-340
SDRAM (Synchronous Dynamic Random
Access Memory), 61
Sectors, hard drives, 261
Security, networking and, 378-380
dedicated file servers and, 379
encryption and, 378
Multiple Users feature and, 378
passwords and, 378
software for, 378
users and groups privileges and, 378
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Serial ports, 43
Serial printers
AppleTalk and, 365
Mac installations and, 8
Services for Macintosh, 224-226
SevenDust Virus, 251
SGI (.sgi) files, 132
Shadow mask, display terminology, 185
Shared volumes, 356
Sharpness, display adjustments, 194
Single Inline Memory Modules (SIMMs), 60-61
Size and position, display adjustments, 192
Sleep mode, laptops, 88
Small Outline Dual Inline Memory Module
(SO-DIMMs), 61
Software
for Macs, 241-242
for networking security, 378
system crashes and, 14
for viruses, 252-256
Norton Anti-Virus, 253-254
Virex, 254-255
Software components, clean installations
and, 28
Software conflicts
backups and, 290-292
input device problems and, 177
Software licenses, 7
Software updates
Apple resources for, 407-409
Internet resources for, 406407
SoftWindows (FWB), 232
Spam. See Junk email
Speed Disk (Norton), drive optimizing and, 274
Speed Doubler (Connectix), backup software,
296-298
Spell Catcher 8 (Casady & Greene), 515
Standard mouse, 169
Startup Disk Control Panel, 24, 29
Static electricity, 58
Storage Set tools, Retrospect and, 310-313
Stripe pitch, display terminology, 186
StuffIT Expander (Aladdin), 513-514
Suitcase 8.1 (Extensis), 516-517
Surf Express Deluxe (Connectix), 480
Sync on green displays, 208

Synchronous Dynamic Random Access
Memory (SDRAM), 61
System conflicts. See System crashes
System crashes
Conflict Catcher and, 400405
features of, 400401
testing for conflicts with,
401-405
error messages and, 14-18
Extensions Manager and, 393-400
forcing a restart, 394
Mac crashes after startup,
398-399
Mac crashes at startup, 397-398
system profile and, 394-396
hardware or software related, 19-20
overview of, 14-15
computer viruses and, 15
deciding whether to repair or
replace, 15
frequent crashes and, 14
hardware and, 14
System enhancement programs
for capturing screen images, 388
for font menus, 387
guide to using, 389-390
for Launcher, 388
for Menu Options, 387
for Open and Save dialog boxes,
386-387
System extension conflicts, 462
System Folder
contents of, 21
Mac installations and, 5, 9
merging after clean installation, 29-32
System Folder, Previous
merging with new System Folder,
29-32
preference files and, 37-38
reverting to, 32-34
System installations. See Clean installation;
Upgrade installation
System Profiler
clean installations and, 22-23
installing cache cards and, 53
merging system folders and, 29-32
system crashes and, 394-396
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Index

U

T4 Virus, 252
Tape drives, backups and, 302
Targa (. tga) files, 132
TCP/IP. See Transmission Control
Protocol/Internet Protocol (TCP/IP)
TechTool Pro (MicroMat), 75-80
drive optimizing and, 274
extended RAM test and, 159-162
fast RAM test and, 158-159
finding and fixing damaged fonts, 113
hard drive directory problems and,
279, 281
rebuilding desktops, 391
version 1.19 of, 517
Television sets, using as displays, 207
Termination, SCSI chains and, 317, 319,
323-324
TIFF (.tif) files, 132-133
Toner cartridges
installing, 142
quality of, 141, 143
Trackballs, 170
Trackpads, 170, 177
Transmission Control Protocol/Internet Protocol
(TCP/IP)
control panel for, 230
networking and, 375-377
settings for, 451452
Travel guide, laptops, 99-103
accessory kit in, 102
backups and, 100-101
checking prior to travel, 100
online access and, 101-102
overseas phone and voltage and, 99-100
portable inkjet printers and, 101
protective case for, 103
separate mouse and keyboard and,
102-103
spare batteries and chargers and, 100
weather protection and, 101
Trees, hard drives
Catalog Tree, 265-266
Extents Tree, 265
TrueType fonts, 108—109
TWAIN, scanner software and, 349

Ultra SCSI, 329
Ultra-2 SCSI, 329
Undefined Offending Command error, 158
Upgrade installation, 42-56
cache cards and, 50-55
pros and cons of, 52-53
testing, 55
types of, 50-52
CPU accelerator cards and, 47-50
pros and cons of, 4749
types of, 49-50
overview of, 21
peripheral cards and
problems with, 4647
types of, 42-43
URLSs, Web site access and, 470
USB adapter cards, 43
USB connections, 178-181
imitations of, 179
overview of, 178
problems and, 179-181
lack of power, 179-180
liquid on keyboard, 180
no driver found, 180
USB device not recognized, 180
USB devices, installation guideline, 172-173
USB mouse extension, 169
USB ports, video capture and, 416
USB printers, 143-144
USB scanners
installing, 338
problems and, 341-343
driver conflicts and, 343
scanner not recognized, 343
slower than SCSI, 343
User authentication failed, 452
User names, 369
Users privileges, setting, 357, 367, 378
Utilities, 382409
Appearance Control Panel and
blotchy, blurry desktop
pictures, 383
font anti-aliasing problems,
382-383
slow screen redrawing, 384
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checking for system conflicts with,
392405
desktop decoration programs and,
384-386
desktop rebuilding with, 390-391
software updates and, 406-409
Apple resources for, 407-409
Internet resources for, 406—407
system enhancement with, 386-390
for capturing screen
images, 388
for font menus, 387
guide to using, 389-390
for Launcher, 388
for Menu Options, 387
for Open and Save dialog
boxes, 386-387
too hot for lap use, 3§2-384

v

V.90 56K standard, modems, 429
Versions, 6
Video cable, checking, 212, 215
Video capture, 412-426
Adobe Premiere problems and, 425-426
audio and video not in sync, 425
can’t drag audio or video
clips, 426
file not in Import dialog
box, 425
low image quality, 425
only first frame imported, 425
playback flickering, 426
playback slow, 426
tracks not in sync, 426
video preview errors, 426
camcorders, 414—415
capturing live video from cameras, 422
Final Cut Pro problems and, 423-425
camcorder doesn’t function, 425
camcorder not recognized, 423
dropped frames on NTSC
display, 424
no audio from speakers or
headphones, 424

no sound from camcorder or
deck, 424
no video on display, 424
no video on NTSC display, 424
poor video quality, 424
iMovie problems and
device too slow, 423
missing audio, 423
no video, 423
preparing workstation for, 421-422
software for, 416419
storage for, 419-420
video capture cards and, 415416
video editing hardware and software
and, 413-414
video editing techniques and, 413
Video capture boards, 43, 415-416
Video capture software, 416419, 423-426
Adobe Premiere and, 416, 425426
Final Cut Pro and, 417, 423-425
iMovie and, 418-419, 423
Video cards, 209
Video drivers, 211-212
Video Mirroring Control Strip, 207
Video RAM, 211
Viewable image, display terminology, 186
VIR virus, 245
Virex, 254-255
Virtual memory, video capture and, 421-422
Virtual PC (Connectix), 232-233
Virus software
Norton Anti-Virus, 253-254
problems and, 256
Virex, 254-255
Viruses, 244-257
backups and, 290-291
cross platform viruses and, 246-247
distinguishing viruses and software
problems, 247-248
email and, 491492
Mac types of, 248-252
Mac vulnerability to, 244
software for, 252-256
system crashes and, 15
Vmerror, 156-157
Volume Bit Map, hard drives, 264-265
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Warranties
extending, 20-21
laptops and, 82-83
RAM upgrades and, 58
WDEF Virus, 252
Web artwork, improving, 485-486
Web browser cache, 51-52
Web browsers, 470-486
deleting Web cache and, 475-476
emptying Web caches and, 473475
AOL 4.0, 475
Internet Explorer, 474
Netscape, 473
improving online graphics and, 483
increasing Web cache size and, 476478
AOL 4.0, 478
Internet Explorer, 477
Netscape, 477
intelligent caching and, 480
Internet software crashes and, 482483
site access and, 470472
using RAM disk to improve
performance of, 478-480
viewing PC graphics on a Mac, 134
Web artwork and, 485-486
Web slow downs and, 480
Web caches
corrupted Wed cache, 460, 483
deleting, 475-476, 485
emptying, 473475
AOL 4.0, 475
Internet Explorer, 474
Netscape, 473

Index

increasing size of, 476478
AOL 4.0, 478
Internet Explorer, 477
Netscape, 477
intelligent caching and, 480
Web traffic, 482
Windows computers
viewing Mac graphic files on
file formats overview, 136
when format is correct, 137
when format is wrong, 137-138
Windows view of Mac environment,
239-240
Windows emulators, 231-234
evaluating performance of, 234
hardware and software approaches to,
231-232
how they work, 232-233
viruses and, 247
Windows files, accessing on Macs, 218-220
Windows problems, 235-237
forcing quit and, 236
Windows crashes at startup, 235
Windows troubleshooters and, 236-237
Windows Services for Macintosh, 224-226
WME (.wmf) files, 133
Word, AutoSave application backup, 305-306
Wrist and mouse pads, 171
Wrist straps, 59, 65

Z

Zero insertion force (ZIF) slots, 50
ZUC Virus, 252
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WARNING: BEFORE OPENING THE DISC PACKAGE, CAREFULLY READ THE
TERMS AND CONDITIONS OF THE FOLLOWING COPYRIGHT STATEMENT AND
LIMITED CD-ROM WARRANTY.

Copyright Statement

This software is protected by both United States copyright law and international copyright treaty provision.
Except as noted in the contents of the CD-ROM, you must treat this software just like a book. However, you
may copy it into a computer to be used and you may make archival copies of the software for the sole
purpose of backing up the software and protecting your investment from loss. By saying, “just like a book,”
The McGraw-Hill Companies, Inc. (“Osborne/McGraw-Hill”) means, for example, that this software may
be used by any number of people and may be freely moved from one computer location to another, so long
as there is no possibility of its being used at one location or on one computer while it is being used at
another. Just as a book cannot be read by two different people in two different places at the same time,
neither can the software be used by two different people in two different places at the same time.

Limited Warranty

Osborne/McGraw-Hill warrants the physical compact disc enclosed herein to be free of defects in materials
and workmanship for a period of sixty days from the purchase date. If the CD included in your book has
defects in materials or workmanship, please call McGraw-Hill at 1-800-217-0059, 9am to 5pm, Monday
through Friday, Eastern Standard Time, and McGraw-Hill will replace the defective disc.

The entire and exclusive liability and remedy for breach of this Limited Warranty shall be limited to
replacement of the defective disc, and shall not include or extend to any claim for or right to cover any other
damages, including but not limited to, loss of profit, data, or use of the software, or special incidental, or
consequential damages or other similar claims, even if Osborne/McGraw-Hill has been specifically advised
of the possibility of such damages. In no event will Osborne/McGraw-Hill’s liability for any damages to
you or any other person ever exceed the lower of the suggested list price or actual price paid for the license
to use the software, regardless of any form of the claim.

OSBORNE/McGRAW-HILL SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTY
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Specifically,
Osborne/McGraw-Hill makes no representation or warranty that the software is fit for any particular purpose,
and any implied warranty of merchantability is limited to the sixty-day duration of the Limited Warranty
covering the physical disc only (and not the software), and is otherwise expressly and specifically disclaimed.
This limited warranty gives you specific legal rights; you may have others which may vary from state
to state. Some states do not allow the exclusion of incidental or consequential damages, or the limitation on
how long an implied warranty lasts, so some of the above may not apply to you.
This agreement constitutes the entire agreement between the parties relating to use of the Product.
The terms of any purchase order shall have no effect on the terms of this Agreement. Failure of
Osborne/McGraw-Hill to insist at any time on strict compliance with this Agreement shall not constitute a
waiver of any rights under this Agreement. This Agreement shall be construed and governed in accordance
with the laws of New York. If any provision of this Agreement is held to be contrary to law, that provision
will be enforced to the maximum extent permissible, and the remaining provisions will remain in force
and effect.
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Upgrading & Troubleshooting Your

iBook, iMac, :3/G4, Powerbook

ptimize your Mac for maximum speed and reliability—and minimal crashes.
Mac expert Gene Steinberg reveals undocumented tech support secrets .
and shows you how to upgrade your Mac with the latest and greatest components—

=

from a new processor to more RAM to sizzling software. Whether you have an iMac, iBook,

Get Peak Performance from Your Mac!

sk Effectively hook up your Mac's
components—monitor, mouse,
printer, extra hard drives, scanner,
and other peripherals

J¢ Overcome system software hassles

# Resolve SCSI chain conflicts

% Manage mixed Mac/Windows
environments

% Utilize foolproof back-up techniques
and preventive maintenance
measures

Power Mac G3, Power Mac G4, PowerBook or an older Mac model, you'll get complete
troubleshooting and system maintenance procedures as well as real-world case studies
that illustrate working solutions and crucial preventive maintenance routines.

% Add RAM and system utilities
with confidence

% Easily send and receive graphic files

* Configure your modem connection
and troubleshoot Internet access
problems

% Discover insider secrets from
real-world case histories

% Set up your Web browser and
email account

3k Eradicate viruses

Gene Steinberg is an accomplished author with a number of Mac books to his eredit. He is a contributing writer for
MacHome magazine, a columnist for the Arizona Republic’s Arizona Central Computing page, and a regularly
featured guest on Craig Crossman’s Computer American radio show.

$29.99 usA | www.oshorne.com
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