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64K ROM Original ROM size used on the Mac 128 and
512. Followed by 128 Kb ROM. See also read-only memory
(ROM).

128K ROM Standard ROM on the Mac Plus, SE, and
Mac 512 Kb enhanced. See also read-only memomy (ROM).

Accelerator board An expansion card
that, when installed in the Macintosh,
enables the computer to operate and

manipulate data at a faster rate.

Acoustic modem A modem with two cups that fit
around a telephone’s handset: converts a computer’s sig-

nals into sound and back again. See also modem.

Active window The top or front window on the
Desktop. It has a highlighted title bar.

Alert box Contains a warning when you ask the
Macintosh to do something that may cause loss of data,
or when other errors occur. See also dialog box.

Alias  An icon that represents an original {ile folder or
disk.

Apple Desktop Bus (ADB) The connectors on the back
of the Macintosh that allow connection of the keyboard,
mouse, joysticks, graphics tablets, trackballs, and other
input devices.

Apple HD SC Setup A system utility program packaged
with the Macintosh that initializes and sets up an Apple
hard disk.

Apple key (% or ¥) When pressed in combination with
other keys, performs an action or command. Also known
as the Command key or “cloverleaf” key.

Apple menu  The far left menu at the top of the
Macintosh screen.

Apple menu items  Items available on the Apple menu
of the Desktop for immediate use. These applications,
folders, and files are placed in the Apple Menu Items

folder.

AppleShare An operating system designed to enable a

Macintosh to become a server to other Macs on the same
network.

AppleTalk A communications network used to connect
Macs and share peripheral devices such as printers.
AppleTalk is the communication protocol by which data

is transferred. Also called LocalTalk.

Application A program that enables the user to create,
enter, and design information. Examples are word
processor, spreadsheet, and paint programs.

Arrow keys The four keys that move the insertion point
left, right, up, and down in a word processor file and
change the active cell in a spreadsheet.

ASCII (American Standard Code for Information
Interchange) A standard computer text format in
which each character is represented by seven bits. See

also text file.
Asynchronous communication A means of transmitting

data between computers. A special signal indicates when
each character starts and stops.

AV (AudioVisual)
includes speakers and a microphone for improved quali-

A type of Apple video monitor that

ty of sound input and output.

Baud rate A measure of speed equal to
one signal per second. One baud repre-
sents one bit per second (bps). Common

baud rates are 300, 1200, and 2400,

Bomb An abnormal termination ol a
program. A bomb occurs when a program unexpectedly
halts due 1o a bug or encounters data conditions it can-
not handle.

Boot
tem (System file and Finder) into memory. The operat-

To start a computer by loading the operating sys-

ing system software tells the Macintosh how to load other
programs.

Buffer
information from 1/0 (input/output) communications,

A section of memory that temporarily holds

including data transfer through a modem, or reading
and writing to your disk. The buffer holds information
when the computer is sending information faster than
the device can receive it.

Bundled software Software included with vour
Macintosh, such as the System Tools disk, Utilities disk,
and application software. Such a package deal includes
hardware and software.

Bus

between one ])’dl'l of a ('(Jl]]l)l.ll.t‘.l' and another.

Byte

lent to the memory needed to store a character of the

A path through which information is shared

A measure of the amount of information equiva-

alphabet. 1,024 bytes equal 1 Kb of memory. A byte con-
sists of eight bits and has eight Is and 0Os.
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Cache A special section of RAM reserved ~ Command key (¥ and §) See Apple key.
for frequently used applications and utility
information. Called the Disk Cache in the
Memory control panel. See also RAM

Control key A key located on the left side of the stan-
dard keyboard, or in the lower left corner of the
Extended Keyboard, whose function varies depending
upon the application being used.

cache.

Caps Lock key A key located in the lower left corner of
the Macintosh standard keyboard, or on the far left side
of the Extended Keyboard, that, when pressed, causes
alphabetic characters to be displayed in uppercase for-
mat but does not affect numeric keys or symbols.

Control Panel A desk accessory in System 6 that's
used to personalize such features as the pattern on the
Desktop, the speed of the mouse movement, and the
volume of the warning beep.

Control Panels folder A folder in System 7 that
resides in the System Folder and contains control pan-
els. Replaces the Control Panel desk accessory of
System 6.

Cathode-ray tube (CRT) The screen used in computers
in which light produced by a electron gun strikes a phos-
phor coating on the screen.

CD-ROM drive A SCSI storage device that reads
Compact Disc Read-Only Memory discs. These discs can
hold up to 600 Mb of data, but data can only be read
from them, not written to them.

Coprocessor A microchip that assists the main
microprocessor with data-intensive tasks such as large
spreadsheets, large databases, complex statistical analy-
ses, or graphics activities.

Central processing unit (CPU) The computer’s main
information processing unit. In a Macintosh, the CPU is
a single silicon chip called the microprocessor. See also
m iﬂ'{)j))'{)ﬂ?.'ﬁﬂ]'.

Copy A command used to make an exact replica of a
letter, an entire document, a graphic, an application,
or even a disk. The Copy command is located in the
Edit menu. Using Copy does not modify or delete the
Chip A tiny piece of silicon with an integrated elec- original.

tronic circuit photoengraved on its surface. : 3
P g Current startup disk  The startup disk whose System

Chooser A desk accessory that enables the user to files the Macintosh is using.
choose the printer on which the document is to be print-
ed. For the Chooser to function, the printer resource
files must be installed in the current System file. In a net-
working environment, the Chooser can be used to con-
nect and disconnect the Macintosh from the network

Cursor An icon indicating the current mouse loca-
tion on-screen. The Macintosh has a variety of cursor
shapes, including a vertical bar, [-beam, pointer, and
wristwatch. See also insertion point.

and choose from among devices connected to the net- Cut A command that removes selected information
work. from a document and temporarily places it in the

. 5 2 ; Clipboard.
Click To place the mouse pointer (arrow) on an item P
on-screen and quickly press and release the mouse Cylinder The total number of disk tracks that can be
button. written or read for a specific disk-head position. On a

double-sided floppy disk, a cylinder is two tracks; on a
hard disk, it consists of four or more tracks. See also
trach,

Clock speed The actual operating speed of the com-

puter's microprocessor.

Close A command that closes a window or document. . y
¢ g DAT (digital audio tape) Used asa

medium for data backup. A DAT car-
tridge can hold 2 Gb to 8 Gb of data.

Close box A small box located at the top left of a docu-
ment window. Clicking the Close box causes the pro-
gram to prompt the user to save the last changes (o the

; Data The information processed
document and to close the current window.

with a computer application or pro-
Cold boot  Using the power switch to turn on your gram. Also called information.
Macintosh.

Delete key A key that you press to remove informa-
Command A menu option that causes an action. A tion from a document. Using this key is the same as
command tells the Macintosh what to do next,
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using the Cut command except that the information is
not placed on the Clipboard; it is deleted permanently.
See also cut.

Desktop The work area of the Macintosh. The screen,
disk icons, Trash can, and menu bar that you see when
you start vour Mac.

Dialog box
further action or information from the user. In most

A message from the Macintosh requesting

instances, the user may respond by typing a response or
clicking a button. When accompanied by a beep, the
user is being warned that something may happen that
the user has not anticipated. See also alert box.

Direct-connect modem A modem that connects directly
from the computer into the telephone line outlet and
bypasses the telephone handset.

Directory window The window that lists the contents of
a disk. On the Mac, disk directories are called folders,
Using the View menu, the user can alter the appearance
of the window and have the contents displayed in small
icons, large icons, and words,

Disk A device that uses magnetic medium to store
information. Disks can be floppy or hard. The Macintosh
uses 3.5-inch, hard-case floppy disks. A typical floppy disk
can be singlesided (400 Kb), double-sided (800 Kb),

or high density (1.4 Mb). Hard disk sizes can range up

10 9 Gh.

Disk drive Holds the disk and retrieves information
stored on the disk. The user must insert a floppy disk
into the floppy disk drive. A hard disk drive has a built-in
disk permanently installed.

Disk drive port A porton the Macintosh designed to
be connected to an external floppy disk drive. See also
port.

Document A generic term describing whatever the user
creates, using an application on the Macintosh. A docu-
ment can be a letter, article, picture, table, or spread-
sheet, among other things. A document contains the
information the user has entered and saved.

Dot-matrix printer A printer that forms characters and
graphics from dots. The ImageWriter 11 is a dotmatrix
printer.

Dots per inch (dpi)
resolution by the number of dots per lincar inch. The

A measure of screen and printer

higher the number of dots, the better the resolution.
The ImageWriter IT operates at 144 dpi, and the
LaserWriter operates at 300 dpi. See also resolution.

Double-click An action used to open applications, doc-
uments, or folders. Double-clicking is performed by click-
ing the mouse button twice in rapid succession.

Download A procedure in which a user transfers data
from a remote computer’s database to the user’'s comput-

er and stores the data on a hard disk or floppy.

Dpi  See dois per inch.

Drag A technique used to move icons [rom one loca-
tion to another. The user places the mouse pointer on
the icon, presses and holds down the mouse button,
moves the pointer to where the icon should be, and then
releases the mouse button.

Driver
an external device such as a printer. A driver is located in

Software that tells the Macintosh how to operate

the System Folder.

Edit menu A menu that contains the
copying and cutting features and the

Undo command.

Electronic mail See e-mail.

E-mail
and receive messages to people in and outside the user’s

A messaging system that enables the user to send

computer network. Outside messages are generally sent
using telephone lines. A message can be as simple as a
quick note or as complex as multiple documents and
files.

Emulation A feature that enables one device to imitate
another. Used on the Power Macintosh computers so
that they can run software originally written for the

680X 0-based Macs.

Enter key A key that confirms an entry. Similar to the

Return Kkey.

Ethernet A standard for local area network hardware.

Expansion card An internal card that enables features
to be added to the computer’s processing capability,
telecommunications capability, and so on.

Expansion slot A location inside the Macintosh that
allows the installation of an expansion card to perform

additional [unctions.
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Extension A system program that extends the capabili-

ties of System 7’s features. See also INIT.

Field A piece of data in a database
record.

File

called a document.

Information stored on disk. Also

The set of instructions used to store infor-

File format

mation,

File server A node on a network that has a disk drive,
software, and processor that is available to all users. File-
server software controls access to individual files, and
multiuser software enables several users to access the

same file simultaneously.

Finder
keeps the Desktop organized, thus enabling users to find
and open files or folders. The Finder must be in the

A file and memory management utility that

System Folder for your Macintosh to operate properly.

Floppy disk
that uses a magnetically sensitive, flexible disk enclosed

A removable secondary storage medium

in a plastic envelope or case.

Folder HHolds related information in one location like
the folders in an office file cabinet. A folder can contain
files, other folders, graphics documents, or other infor-
mation.

Font
bers, and symbols that appear in the same typeface, style,
and size. The Macintosh comes with a number of type-
faces, such as Monaco, Chicago, and Geneva,

A collection of letters, punctuation marks, num-

Freeware Software shared without costs to the user,
with the intention that the software be shared by others
and distributed throughout a large network of users. See
also public domain software and shareware,

Function key A key that can be programmed to per-
form a particular function.

Get Info A command on the File menu
that provides the following information
on a file or folder: locked or unlocked,
creation date, modification dates, size,

and user-entered notes.
Gigabyte (Gb) Around one billion bytes (1,073,741,824
bytes) or 1,024 megabytes.

GUI (graphical user interface) The way the Mac and
the Mac user interact with each other. The GUI takes full

advantage of graphics by using icons and the mouse.
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Hard disk drive A disk drive contained
inside or residing outside the Macintosh.
The drive contains permanently installed
disks that hold much more information
than a floppy disk does and retrieves
information faster than a floppy drive.

Hardware The physical parts of the Macintosh: the
screen, keyboard, mouse, disk drives, casing, cables, and
all the electronic mechanisms and boards inside the
Macintosh. Hardware also includes other pieces of com-
puter equipment, such as printers and modems.

Hayes-compatible modem A modem that sets modes
and features with the AT command set that was devel-
oped by Hayes Microcomputer Products.

Header Text that is automatically printed at the top of
each page. That portion of a Macintosh disk file contain-
ing the file's directory information such as name, type,
and source.

Hierarchical File System (HFS) A system that enables
the user to organize information with folders. The user
can organize applications, documents, and other folders
within folders to create levels in a hierarchy. See also
Macintosh File System.

Highlight Usually means to select something so that it
appears different from the surrounding information.
When a piece of information is highlighted, the user can
initiate a command to modity that information—for
example, you highlight a word when you are ready to
make it bold.

High-profile SIMM  An in-line memory module that,
when installed, is not flush with the motherboard.

I-beam The shape the mouse pointer
takes when the user is entering informa-
tion or editing text. The pointer resem-

bles the uppercase letter /.

Icon A graphic representation of a file,
folder, disk, or command. A file is generally represented
as a sheet of paper, for example, and a folder looks like a
manila folder,

ImageWriter
specifically for use with the Macintosh,

The first dot-matrix printer designed

Impact printer
ing an inked ribbon against paper. See also doi-matrix
printer.

A printer that forms characters by strik-
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Incremental backup One of two types of backups in
which only those files changed since the last backup are
backed up.

INIT
located in the System Folder. After you place an INIT file
in the System Folder and restart the Macintosh, the INIT
file becomes active. See also extension.

A utility file (called an extension in System 7)

Initialize To prepare a disk to be used by the
Macintosh. Generally, when you initialize a disk, the
Macintosh structures the disk into sectors and tracks.
After a disk has been initialized, the Macintosh can use
it to save information to and retrieve information from.
Also called formatting a disk.

Ink cartridge The replaceable container of ink used by
an inkjet printer.

Inkjet printer
ing tiny streams of ink onto paper.,

A printer that forms characters by spray-

Input device A device (such as a mouse, keyboard,
trackball, or graphics tablet) that inputs information into
your Macintosh.

Insertion point The location in a document where the
user may insert something. The insertion point is select-
ed by placing the mouse pointer where you want the
insertion to occur and clicking once. A blinking I-beam
then appears at that point. See also cursor.

Installer
on your hard disk,

A separate application used to install software

Interface An clectronic link between different com-
puter devices, such as the computer and a mouse. The
point where two elements meet. The connecting point
between the Macintosh and the ImageWriter 11, for
example, is an interface. An interface may exist between
two pieces of hardware, two pieces of software, or a piece
of hardware and a piece of software.

Internal modem A modem installed into a computer
slot. A modem that is built directly into the computer,

Kilobits per second (Kbps) A measure
of data transfer speed, in thousands of

bits per second.

Kilobyte (Kb)
measure of file size. A typical double-

1,024 bytes. A common

spaced page is 1.5 Kb,

LAN See local area network.

Laptop computer
about the size of a small briefcase. Can be

A portable computer

moved easily and accessed in any setting.
Apple’s line of laptops are the PowerBook
series of Macs.

Laser printer A printer that forms characters and
graphics by moving a laser beam across a photoconduc-
tive drum. The printer then projects the image onto
paper. Macintosh laser printers are called LaserWriters.
See also toner.

Launch
start it.

The act of double-clicking an application to

Local area network (LAN) Computers linked with
cables and software. The computers can share files and
external devices such as printers and disk drives. Many
offices are linked together with LANs to improve com-
munication and efficiency.

LocalTalk The hardware portion of Apple’s LAN sys-
tem used to connect Macs to LaserWriters and other
Macs.

Logic board The board inside the Macintosh responsi-
ble for organizing and executing instructions. Also called
the motherboard.

Low-profile SIMM
with the motherboard when installed.

An in-line memory module flush

Macintosh File System (MFS) A method
of organizing files and folders where fold-
ers cannot be nested within folders.
Followed by the Hierarchical File System
(HFS). See also Hierarchical File System.

Macintosh user group An association of Macintosh
enthusiasts of various levels of proficiency who meet to
discuss issues relating to the Mac. User groups are locat-
ed throughout the country. Many have a newsletter,
which provides members with updated information and
tips. You can find your local user group by calling Apple
at 800-538-9696.

Megabyte (Mb)
1,048,576 bytes (or 1,024 Kb) of storage capacity on a
disk or in RAM. Hard disks are typically measured in
terms of the amount of storage capacity. A 20 Mb hard
disk indicates that the storage capacity of this disk drive
is 20 Mb and will hold approximately 20,480 Kb of infor-

A unit of measure representing

mation.
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Memory The primary internal location within the com-
puter where internal instructions are stored. The loca-
tion in the Macintosh’s central processing unit that
holds information. Some of this memory is used by appli-
cations necessary to do complex calculations or sort data
(RAM). Other memory is permanently used by the
Macintosh and is not accessible to the user (ROM). See
also random-access memory (RAM) and read-only memory

(ROM).

Menu A list of commands available to the user. You can
open a menu by clicking the menu’s name at the top of
the screen. The user holds down the mouse button,
moves the mouse pointer down the list of menu com-
mands, and then releases the mouse button on the com-

mand needed.

Menu bar  The top line on-screen. It horizontally lists
the menus available to the Macintosh user. See also
e,

Microcomputer A small, relatively inexpensive comput-
er developed primarily for use by one person. Also
referred to as a personal computer or home computer. A
Macintosh is a microcomputer.

Microfloppy disk A 3.5-inch flexible disk contained
within a semi-rigid plastic casing. See also floppy disk.

Microprocessor A small silicon chip containing a large
number of electronic components. The microprocessor
chip can operate on large amounts of information when
used with other computer components.

Modem (modulator/demodulator) A peripheral device
that enables computers to communicate by telephone
lines.

Monitor The screen associated with a computer. The
light-blue Macintosh Plus, SE, and Classic monitors are
located directly above the disk drives, all contained in
one cabinet. Other Macintoshes have a separate moni-
tor, which is not enclosed with the CPU or disk drives.
Monitors can be color or monochrome.

Motherboard The main board (also called the logic
board) in the Macintosh that contains the central pro-
cessing chips, RAM, and expansion slots.

Mouse
Macintosh screen. The mouse can be used to access the

A hand-held device used to navigate on the
menus and select information. When you move the

mouse, the pointer moves on-screen in the correspond-
ing direction.
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Mouse button The button located on the mouse. By
pressing the mouse button (clicking), an action is initiat-
ed. By releasing the button, the action is acknowledged.

Nanosecond (ns) One billionth of a

second.

Network A computer communication
pathway using hardware and software that
links multiple computers and peripheral
devices so that each computer or device shares informa-
tion, See node and local area network.

Node A device on a network (such as a computer, a
hard disk, or a printer) that can send and receive infor-
mation. See also network.

NuBus A high-speed information pathway for modular
Macs. You plug expansion cards into NuBus.

Null modem
for communication purposes rather than a modem.

A cable connecting two computers. Used

Online help A file contained within an
application that can provide the user with
help as the application continues.

Open The act of accessing a document
for changing or viewing.

Operating system The System Software, which controls
the functioning of the Macintosh and the direction of
information flow among computer components. See also
System Software.

Optical Character Recognition A technology by which
printed characters are optically scanned and translated
into codes that the computer can process. The device
that has this capability is known as an optical character
reader (OCR) or scanner. See also scanner.

Optical disc A disc on which music or data is recorded
in the form of small pits. The data or music is retrieved
with a laser beam.

Option key A Macintosh key used with other keys to
perform particular operations.

Parameter RAM  Memory devoted to cer-
tain system settings such as the time, date,
and the alarm clock.

Partition A physically separate section
on a hard disk that can be used with the

same or a different operating system.
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Paste A command that retrieves from the Clipboard a
copied or cut piece of data and places the data at the
insertion point in a document.

Path The hierarchical path to a folder, application, or
document file that reflects the organization of a particu-
lar group of information. A hard disk, for example, con-
tains a folder called Folder 1, which contains a second
folder called Folder 2. Within Folder 2 are three letters
(Letl, Let2, Let3). To identify the path ol Let3, you
identify the name of the disk and progress toward docu-
ment Let3 in this manner: Hard disk:Folder 1:Folder
2:Let3:.

Peripheral device A unit of computer hardware such
as a printer, modem, or external hard disk drive.
Peripheral devices usually are connected to the

Macintosh with cables.

Personal computer (PC) A generic term used to
describe a computer designed for use at home or in a
small-business setting. In general, a Macintosh is not
referred to as a PC, because the term has come to mean

any IBM or IBM-compatible computer,

PICT An object-oriented graphic format used to store
MacDraw documents.

Pixel (picture element)
on the Macintosh display. A pixel is the visual representa-

A single dot or picture element

tion of a bit in which a pixel is white if the bit is equal to
0 and black if the bit is equal to 1.

Platter The glass or metal circular component of a
hard disk that spins and on which data is written and
from which data is read.

Pointer An icon, usually arrow-shaped, that reflects the
movement of the mouse.

Port A connection socket on the back of the Macintosh
that enables the user to connect a printer cable, hard
disk drive, modem, keyboard, or mouse to the
Macintosh.

PostScript A page description programming language
written by Adobe, Inc. to prepare an image for printing
on a laser printer. PostScript fonts are used with
PostScript-compatible printers. These fonts are widely
recognized as the standard in near-typeset quality print-
ing. Also called encapsulated PostSeript (L£PS) Jormat.

Power Macintosh  Any of the Macintosh computers
based on the PowerPC family of microprocessors.

Printer driver
that enable the computer to communicate with the
printer.

The software containing the instructions

Printer port A serial port designed lor the connection
of a printer or modem to the computer. See also serial
port.

Processor Direct Slot
board of many Macintoshes. Used for high-speed, direct

A expansion plug on the mother-

communication with the microprocessor.

Program A set of instructions, usually in the form of a
programming language, that tells a computer what to
do.

Programmer’s switch. A switch on the side of many
Macintosh computers that enables you to reboot the
computer and access the Macintosh's debugging utility.

Protocol
commands, rules, and procedures determining how
information travels between compulers.

In computer telecommunications, the set of

Public domain software Software that can be copied
without copyright infringement. See also sharaware and

[freeware,

Pull-down menu A menu that appears only when
accessed by the user. At all other times, only the menu
titles are visible,

QuickDraw
resides in the Macintosh’s ROM and
Facilitates the generation of images for
the sereen and printer.

A computer code that

Radio button A round button, found
in dialog boxes, that you click to choose

a particular option.

RAM See also random-access memory.

RAM cache A portion of the RAM memory that can be
designated to hold data that is used repeatedly by an
application.
RAM disk

Macintosh’s memory and programs the computer to

A program that sets aside part of the

recognize this memory as a disk drive.

Random-access memory (RAM) The part of the
Macintosh’s memory that allows temporary storage of
data. Because RAM is only temporary, any information

left in RAM is lost when the computer is turned off.
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Read-only memory (ROM) The part of the Macintosh’s
memory that permanently stores System information and
contains the information needed to start up. Also called

firmware.
Reboot The act of restarting the computer.

Removable media
magnetic media such as a disk or tape that can be

Typically a cartridge containing

removed from the computer’s storage device.

Resolution The number of dots per inch (dpi)
displayed on a screen ora printed document. The
Macintosh Plus and SE screens, for example, have a
resolution of 72 dpi. The LaserWriter has a resolution

of 300 dpi. See also dots per inch.

Restart
turning off the power. The Macintosh has two proce-
dures for restart: a menu command and the program-
mer’s switch. Also referred to as a warm boot.

To reset a computer to its Sl‘zll'l.llp state without

Return key The key, located on the right side of the
main keyboard, that instructs the Macintosh to move the
cursor to the next line. Similar to the Enter key.

ROM See read-only memaory.

Root directory The first level of organization of the top

level created when the disk is formatted.

Run

The act of executing a program or an application,

Save A command instructing the

Macintosh to store information on disk.

Save As A command instructing the
Macintosh to save the current document

using a different name or file format, or
on a different disk drive.

Scanner A device used to capture graphics and text
for use in Mac applications. See also Optical Character

Recognition.

Scroll A method of moving within a document. Using
the scroll bars located on the right and bottom of the
screen, the user can move forward, backward, left, and
right to see other portions of the document. Scroll
arrows, located in the scroll bars, move the document
one line or column at a time in the direction desired.
The user can scroll continuously through a document by
clicking the arrow and holding the mouse button.

SCSI

See Small Computer System Interface.

@

SCSI chain
ed to an Apple computer.

A group of cables and peripherals connect-

SCSIID The address along the SCSI chain that serves
to identify a particular SCSI device. SCSI ID’s must be
unique, in the range of 0-7,

SCSI port A port located on the back of the Macintosh
that enables the user to connect a SCSI cable from a
peripheral device to the Macintosh.

Sector On a disk, the smallest continuous physical
space for saving data. Multiple sectors define a track. See
also frack and cylinder.

Select
action should take place. To select an ohject, the user
double-clicks the icon or word, or drags the mouse
across the object.

An operation used to indicate where the next

Serial interface A form of data transmission in which
the bits of each character are transmitted sequentially
one by one over a single channel or wire. The most com-

mon serial interface is the RS-232 cable and connector.

A connector on the back of the Macintosh
that enables the user to connect serial devices using a

Serial port

serial interface. Sce also printer port.

Server On a network, any device or computer that all

users can share.

Shareware Copyrighted computer programs that users
can try on a trial basis, If you like the software, vou are
expected to pay a fee to the program’s author. See also
public domain software and freeware.

Shutdown The process of saving all work, closing all

folders and files, ejecting all disks, and turning off the
power of the computer.

SIMM (Single in-line memory module) A memory
module that plugs into the motherboard.

Slot

cards can fit,

A location on an internal board where additional

Small Computer System Interface (SCSI) A standard
interface that enables the user to connect a peripheral
device to the Macintosh.

Software A generic term for computer programs.
Software tells the computer hardware how to perform its
work. Software can be categorized into many areas,
including systems software, utility software, and applica-
tions software.
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Startup disk A disk that contains the Svstem files the
Macintosh needs to get started. A startup disk must con-
tain the System file and Finder and generally contains
printer resources and desk accessories. The startup disk
is the first disk inserted into a floppy disk system. In a
hard disk system, the startup disk is contained on the
hard disk and automatically boots when the power switch
is turned on. See also boot.

Startup screen  The opening screen containing words
and graphics that appears when booting the Macintosh.
Many utilities enable the user to customize the startup

screen.

Suitcase The icon that represents a set of fonts or desk
accessories.

SyQuest

storage system. Cartridges can be removed from the

A removable-cartridge drive and cartridge

drive, allowing you to expand storage easily.

System 7.5 Apple’s latest version of the Macintosh
operating system,

System file A file that contains information the
Macintosh uses to operate and start up. System files can-
not be opened in the usual manner but can be modified.
The Macintosh cannot operate without a System file.

System Folder The folder that contains the important
System and Finder files necessary to boot up and run the

Macintosh.

System Software The files, extensions, control pancls,
utilities, desk accessories, fonts, and resources located in
the System Folder as provided by Apple. This software is
all the Macintosh needs to run properly. See also operat-
ing system.

System Tools disk  Software disks packaged with the
Macintosh that provide the user with various tools to
facilitate using the Macintosh.

Tape drive A SCSI storage unit used for
backing up and archiving data on tape
media. Benefits include large capacity,
good speed, and easy rotation of backup

media for maximum data safety.

Telecommunications
phone lines through the use of a modem and telephone

Sharing information over

lines.

Terminator or SCSI terminator A series of resistors that
serve o cancel unwanted signals in and along the SCSI
chain. A terminator must be placed at the end of an

external chain of SCSI devices.

Text file
bits that represent characters. Also known as an ASCII
file. See also ASCI1.

A computer file that contains sequences of

Title bar The multilined bar at the top of the active
window that displays the title of the document or
window.

Toner A black powder used in laser printers and pho-
tocopiers that serves as ink in the printing of characters

and images. See also laser printer.

Toolbox A collection of drawing and painting tools
found in many applications such as HyperCard,
MacDraw, and MacPaint.

Touch pad A pointing device that is used by moving a
finger over a receptive flat surface.

Track A location on magnetic media that stores data.
Tracks are concentric circles on the surface of a disk
made up of sectors. One or more tracks make up a cylin-
der of disk space. See also eylinder and sector.

Trackball A pointing device that essentially is an invert-
ed mouse, in which the ball is located on top of the
device. The user moves the ball rather than the device,
which remains stationary. A pointed arrow on-screen
reflects the ball’s movement just as though a mouse is
being used. See also mowuse.

Tractor-feed printer A printer that advances paper
through the use of pins that fit into preformed holes on

the edges of the computer paper.

Trash can A storage location on the Desktop used to
discard documents, folders, and applications. The Trash
can is not emptied until the user selects Empty Trash
from the Special menu, or until other disk operations
are performed. If the Trash can has not been emptied,
documents that have been trashed can be reclaimed by
double-clicking the Trash can and retrieving the docu-
ment. The retrieved document then must be placed
back into the folder from which it originally came.
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Upload A procedure in which a user
transfers information from his or her
computer to a remote computer.

User group A group of people who have
an interest in a particular computer or a

particular type of application such as desktop publishing.

Utilities disk A disk packaged with the Macintosh that
contains utilities used to maintain your computer system,
Examples of utility programs contained on this disk are
the Font/DA Mover and the Installer.

Video card
the video controller and related compo-
nents that connects into a computer o
control the video display. See also video
controller circuit.

A circuit board containing

Video controller circuit A circuit that modifies digital
information to create the signal necessary for display on

a computer screen. See also cathode-ray tube (CRT).

Video RAM A section ol RAM devoted to screen
information. In the Macintosh, the video RAM stores a
bit-mapped image of the screen display. See also random-
access memory (RAM).

Virtual memory The use of the available space on a
hard disk to increase the RAM available for application

use.

Warm boot The act of selecting the
Restart command on the Special menu so
that the computer boots without turning

the power off and on.

Window The area on the Desktop that
displays information. To view a document, the user uses

a window. Windows can be opened or closed, moved
around on the Deskiop, resized, and scrolled through.

Wristwatch cursor  Appears on-screen when the
Macintosh is busy performing some activity. During the
time that the wristwatch is on the screen, the user cannot
access additional commands. The wristwatch’s hands

turn, indicating that the Macintosh is working.

Write-protect tab A small tab or box built into a 3.5-
inch disk casing to prevent accidental erasure or over-

writing of disk contents.

Zoom box A box located on the right
side of the title bar that the user clicks

to expand the active window to its
maximum size. By clicking the zoom

box again, the user can return the window

to its previous size,
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Symbols

8-bit color, 75

8mm tape drives, 118-119
16-bit color, 75

24-bit color, 75

32-bit addressing, 57

64K ROM, 171

128K ROM, 171

A

accelerator boards, 171
accelerator cards, 2-3, 7, 37
installing, 39-41
selecting, 38
testing, 41-42
tool requirements, 39
acoustic modems, 171
active termination, 93
active windows, 171
addresses (SCST), 93
alert boxes, 171
aliases, 171
Apple Adjustable Keyboard, 163
Apple Desktop Bus (ADB), 23,
161, 171
Apple Extended Keyboard, 162
Apple HD SC Setup, 171
Apple key, 171
Apple menu, 171
Apple Multimedia Kit, 155
Apple Tape Backup 40SC, 117
AppleDesign Powered Speakers IT,
155
AppleShare, 171
AppleTalk, 171
applications, 171
arrow keys, 171
ASCII, 171

asynchronous communication,
171

AudioVision 14, 75, 156

AV monitors, 84-85

AV technology, 171

backups
Moppy disks, 11
hard drives, 10
incremental, 175
baud rate, 171
Bernoulli removable-cartridge
drives, 126
bit depth, 75
bombing, 171
booting, 171
bps (bits per second), 149
buffers, 171
bundled software, 171
bus, 171
bytes, 171

C

cache cards, 2-3
caches, 172
Caps Lock key, 172
cartridge drives, see removable-
cartridge drives
cathode-ray tubes, 172
CD-ROM drives, 106, 172
external, 4
installing, 107-115
internal, 2-3
speed, 106
tool requirements, 107
CD300 CD-ROM drive, 106
central processing units (CPU),
172
Centris 660, 21
expansion ports, 24
motherboard, 35
opening system unit, 29-30

Power Mac Upgrade Cards,
50
RAM, G6-69
SIMM slots, 61
chips, 172
Chooser, 172
Classic II, 19
expansion ports, 24
motherboard, 34
opening system unit, 26-27
RAM, 64-65
SIMM slots, 61
clean installs, 12-14
cleaning input devices, 165-169
clicks, 172
clock doubling, 46
clock speed, 37, 17
Close box, 172
Close command, 172
cold hoots, 172
color depth, 75
color inkjet printers, 139-140
colors, 76
Command key, 172
commands, 172
compression, see file compression
Control keys, 172
Control Panel, 172
coprocessors, 172
Copy command, 172
covering system unit, 32
CP Backup, 10
current startup disk, 172
cursor, 172
Cut command, 172
cylinders, 172

b2,

=

DAT tape drives, 118-119

DAT tapes, 172

data, 172

data compression (modems), 149

DayStar Digital upgrade cards,
47-49

DC2000 format, 117

Delete key, 172

Desktop, 173

dialog boxes, 173

direct-connect modems, 173

O
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directory windows, 173
Disk Copy, 87
disk drives, 173

see also individual drive types
Disk Fit Pro, 10-11
Disk Tools disk, 9
DiskDoubler, 91
DiskDUP+, 87
disks, 173
documents, 173
dot-matrix printers, 139-140, 173
dots per inch, 173
double-clicking, 173
double-speed CD-ROM drives, 106
downloading, 173
dragging (mouse), 173
drivers, 173

floppy ports, 23

folders, 174

fonts, 174

FPU (floating point units), 37
freeware, 174

function keys, 162, 174

G

Get Info command, 174
gigabytes, 92, 174
grounding, 25

GUI (graphical user interface),

174

e-mail, 173

Edit menu, 173
electrical precautions, 25
emulation, 173

Enter key, 173
Ethernet, 173
Ethernet ports, 23
expansion cards, 173
expansion ports, 23-25
expansion slots, 173
extensions, 54, 174

F

fax modems, 150
fields, 174
file compression, 91
file servers, 174
Finder, 174
foating point units (FPU), 37
Floppier, 87
floppy disks, 87, 174
backups, 11
Disk Copy, 87
installing external drives,
88-89
testing drives, 89
tool requirements, 88

hard drives, 2-3, 7, 91, 174
backups, 10
external, 4, 101-104
gigabytes, 92
internal, 94-100
internal vs. external, 91
partitions, 176
SCSI, 93
sizes, 91-92
speed, 92
tool requirements, 95

hardware, 174

Hayes-compatible modems, 174

headers, 174
helical tape drives, 118-119

HFS (hierarchical file system),

174
high-profile SIMMs, 174
highlighting, 174

I-J

I-beam pointer, 174
icons, 174

ImageWriter, 174

impact printers, 174
incremental backups, 175
INIT file, 175

initializing disks, 175
ink cartridges, 175
inkjet printers, 5, 139-140,
145-146, 175
input devices, 161, 175
cleaning, 165-169
keyboards, 162-163
mouse, 164
trackballs, 164-165
insertion point, 175
Installer, 175
installing
accelerator cards, 39-41
AV monitors, 84-E5
CD-ROM drives
external, 112-115
internal, 107-112
floppy disk drives (external),
88-89
hard drives
external, 101-104
internal, 95-1C0
modems, 152-153
monitors, 80-83
PowerMac upgrade card,
49-52
printers
networked, 142-144
personal, 141-142
removable-cartridge drives,
4, 129-131
scanners, 134-137
SIMMs, 63
speakers, 157-159
tape drives, 120-122
video cards, 80-8%
VRAM, 77-79
interface, 175
internal CD-ROM drives, 2-3
internal modems, 175
interpolation, 133

K-L

kevboard, 6, 161-163
cleaning, 165-166
repetitive strain injury, 163
troubleshooting, 169
kilobits per second, 175
kilobytes, 175

©
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LANs, 175
laptop computers, 175
laser printers, 5, 139-140, 146-147,
175
Laser Writer 320, 139
launching applications, 175
LCII, 20
expansion ports, 24
motherboard, 34
opening system unit, 27-28
RAM, 66
SIMM slots, 61
LocalTalk, 142-144, 175
logic boards, 33, 175
low-profile SIMMs, 175

Mac Cracking Kit, 16
Macintosh File System, 175
Macintosh user groups, 175
magneto-optical drives, 127
math chips, 37
megabytes, 54, 175
memory, 54, 176
32-bit addressing, 57
capacity chart (by model),
file compression, 91
gigabytes, 92
megabytes, 54
RAM Doubler, 55-56
requirements, 58
SIMMs, 54-57
virtual memory, 56
see also RAM: ROM; VRAM
menu bars, 176
menus, 176
microcomputers, 176
microfloppy disks, 176
microprocessors, 176
clock doubling, 46
clock speed, 37
Power PC chips, 44
MNP levels (modems), 149
modem ports, 23
modems, 5, 149, 176
bps, 149
data compression, 149
external, 150

fax capacity, 150
installing, 152-153
MNP levels, 149
testing, 153
tool requirements, 151
V.32, 149
V.32bis, 149

monitor ports, 23

monitors, 2-3, 75, 176
AudioVision 14, 75, 156
AV monitors, 84-85
installing, 80-83
resolution, 75
sizes, 75

motherboards, 33-35, 45, 176

Motorola 680X0 microprocessors,

37, 44

mouse, 161-164, 176
cleaning, 166-168
troubleshooting, 169

nanoseconds, 54, 176
networks, 142-144, 176
nodes, 176

Norton Backup, 10
NuBus, 176

NuBus video cards, 80-83
null modems, 176

0

OCR (optical character recogni-
tion), 133

online help, 176

Open command, 176

opening system units, 25-32

operating systems, 176

optical character recognition, 133,
176

optical disks, 176

Option key, 176

P

parameter RAM, 176
parity RAM, 55
partitions, 176
Paste command, 177
paths, 177
PDS (processor direct slots), 37,
40-41
peripheral devices, 177
personal computers, 177
PhoneNET connectors, 142-144
PICT files, 177
pixels, 177
platters, 177
pointer, 177
ports, 177
PostScript, 177
Power Macintosh Upgrade Kit, 45
Power Macs, 44, 177
models, 44
motherboards, 45
Motorola 680X(0
compatibility, 44
upgrade cards, 46-62
Power PC chips, 44
powered speakers, 155
PowerPro 601, 47-49
primary speakers, 158
printer drivers, 177
printer ports, 23, 177
printers, 5
impact-type, 174
inkjet, 145-146
installing
networked, 142-144
personal, 141-142
laser, 146-147
selecting, 140
types, 139-140
processor direct slots (PDS), 37,
4041, 177
programmers switch, 177
programs, 177
protocol, 177
public domain software, 177
pull-down menus, 177
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Q

Quadra 700 upgrade card, 50
Quadra 840AV, 22
expansion ports, 25
motherboard, 35
opening system unit, 31-32
RAM, 69-73
SIMM slots, 61
QuickDraw, 177
QuicKeys, 162
QuickTime movies, 155

racio buttons, 177
RAM, 2-3, 6, 54
caches, 177
capacity chart (by model),
58-60
Centris 650, 66-69
Classic I1, 64-65
LC 11, 66
parity RAM, 55
Quadra 840 AV, 69-73
requirements, 58
SIMMs, 60
installing, 63
removing, 62
tool requirements, 61
see also VRAM
RAM disks, 177
RAM Doubler, 55-56
rebooting, 178
reinstalling System Software, 12-14
removable-cartridge drives
Bernoulli, 126
costs, 128-129
installing, 129-131
magneto-optical, 127
SyQuest, 124-1256
testing, 131
removing SIMMs, 62
repetitive strain injury, 163
replacing printer cartridges
ink-type, 145-146
toner-type, 146-147
resolution, 178
monitors, 75
scanners, 133

restarting systems, 178
Retrospect 2.1, 10

Return key, 178

RJ-11 phone wires, 142
ROM, 178

root directory, 178
running applications, 178

S

S-Video In ports, 23

SVideo Out ports, 23

Save As command, 178

Save command, 178

scanners, 4, 133, 178
installing, 134-137
interpolation, 133
OCR (optical character

recognition), 133

resolution, 133
lesting, 137

screwdrivers, 16

scrolling documents, 178

SCSI (Small Computer System

Interface), 178

addresses, 93
external devices, 4
hard drives, 93
ports, 23, 178
tape drives, 117
termination, 101

SCSI chain, 178

SCSI 1D, 178

sectors, 178

Select command, 178

serial interfaces, 178

serial ports, 178

servers, 178

shareware, 178

shielded speakers, 155

shutdown, 178

SIMMSs, H4-57, 178
capacity chart, 59-60
installing, 63
removing, 62
slots, 60

single-speed CD-ROM drives, 106

slots, 178

software, b4, 178

Sound In ports, 23

Sound Out ports, 23
speakers, 5, 155
AudioVision 14, 156
installing, 157-159
Stacker, 91
startup disks, 9, 179
startup screen, 179
static electricity, 25
StuffTt SpaceSaver, 91
StyleWriter 11, 139, 145-146
suitcases, 179
SyQuest, 179
SyQuest cartridges, 117, 124-125
System 7.3, 179
system extensions, see exiensions
system files, 179
System Folder, 179
System Software, 12-14, 179
System Tools disk, 179
system units
covering, 32
opening, 25-32
testing, 33

T

tape drives, 179
8mm, 118-119
DAT, 118-119
external, 4
helical, 118-119
installing, 120-122
SGel, 117
Teac, 118
testing, 121
tool requirements, 120
types, 117
Teac tape drives, 118
telecommunications, 179
Tempo II Plus, 162
terminators, 179
testing
accelerator cards, 41-42
CD-ROM drives, 115
floppy disk drives, 89
modems, 153
Power Mac Upgrade Card,
22
removable-cartridge drives,

131
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scanners, 137
system units, 33
tape drives, 121
text files, 179
title bars, 179
toner, 179
tool requirements, 16-18
accelerator cards, 39
CD-ROM drives, 107
floppy disks, 88
hard drives, 95
modems, 151
RAM, 61
tape drives, 120
upgrade cards
VRAM /video cards, 77
Toolbox, 179
Torx T-15 screwdriver, 16
touch pads, 179
trackballs, 6, 161, 164-165, 179
cleaning, 168-169
troubleshooting, 169
tracks, 179
tractor-feed printers, 179
Trash can, 179
triple-speed CD-ROM drives, 106

tweezers, 16

upgrade cards
DayStar Digital, 47-49
Power Macs, 46-52
upgrade precautions
backups, 10-11
safety, 17-18
startup disks, 9
uploading files, 180
user groups, 180
Utilities disk, 180

Vv

V.32 modems, 149
V.42 compliance (modems), 149
V.FAST modems, 149 _

video cards, 2-3, 75, 180
installing, 80-83
tool requirements, 77
video controller units, 180
Video In ports, 23
Video Out ports, 23
video RAM, 180
virtual memory, 56, 180
VRAM, 2-3, 75
capacity chart, 76
installing, 77-79
tool requirements, 77

W-Z

warm boots, 180
windows, 180
wristwatch cursor, 180
write-protect tabs, 180

zoom boxes, 180
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