










































































































































































































































































































































































flu hu \I<KI'( 

Using a cotton swab ligh tly moistened with the rubbing alco hol, wipe 
the rollers inside the trackball clean. Yo u may need to scrape Lhe ro lle rs 
with a too thpick to remove stubborn dirt. 

e Roll the rolle r ball in a clean, lint-free clo th. e. Ylake su re that the inside of the trackball is dry, and place the rolle r 
ball back in . 

TROUBLESHOOTING 

Mice, keyboards, and trackballs are very relia ble de\' ices. If one of them stops 
working, chances are rhe problem is one of t.h e fo llowing: 

• If your \IJ:ac srarrs up normall y, but. the mouse and keyboard don ' t work, you 
probabl)' have a loose ADB cable. Check the connect.ion at the back of your 
Mac and along t11e ADB chain. 

• If your on-screen cursor start.s tracking only in a horizontal or venical direc­
tion, try cleaning your mouse . If the problem persist.s, one of the sensors 
inside the mouse has probably gone bad. Unfortuna te ly, you' ll have to replace 
t.he mouse. This goes for trackballs, t.oo. 

• If you have j ust o ne sticky key on the keyboard , the key mechanism is probably 
gummed up. Shut the Mac down, unplug the keyboard, and prr ofT t.h c cap of 
t.he sticky key. Th en treat. the sh aft. to a few sprays with some aerosol con­
Lac! cleaner, available in trn ost electronics stores. Work t.he shaft up and down 
whi le you spray. If this <locsn' twork, you ' ll have to take the keyboard in for 
repair. 

Cleaning the 
tracl<ballrollers 
with a cotton 
swab. 

Cleaning the Tm cltball 



Glossary 



64K ROM Original ROM size used o n tJ1e Mac 128 an d 
512. Followed by 128 Kb RO~·l. See also read-only memo!)' 
(ROf\!1). 

128K ROM Standard R0.\1 on the Mac Plus, SE, and 
Mac 512 Kb enhanced. See also read-only memO'/)' (ROM). 

Accelerator board An expansion card 
that, when installed in the :vracin tosh, 
enables the computer to operate and 
manipulate data at a faster ra te. 

Acoustic modem A modem with two cups that fit 
around a te lephone's handset; com·en s a computer's sig­
nals into sound and back again. Sec a lso modem. 

Active window The top or front window on the 
Deskrop. It has a highlighted title ba r. 

Alert box Contains a warn ing when you ask the 
Macin tosh to do some thing that may cause loss of chna, 
or when other e rrors occur. See also dialog box. 

Alias An icon that represen ts an original file fol der o r 
disk. 

Apple Desktop Bus (ADB) The connectors on tJ·1e back 
of tJ1e ~~facinrosh tha t allow connection of tJ1e keyboard, 
mouse, joysticks, graph ics tablets, trackballs, and othe r 
input devices. 

Apple HD SC Setup A system utili ty program packaged 
\\'ith the Macintosh that initializes and sets up an Apple 
hard disk. 

Apple key (I or )::( ) When pressed in combination with 
othe r keys, performs an actio n o r command. Also known 
as the Command ke)' or ''cloverl eaf' key. 

Apple menu T he far left menu a t the lOp of the 
Macintosh screen. 

Apple menu items Items available on th e Apple menu 
of the Deskw p fo r immed iate use. T hese applicatio ns, 
folders, and files are placed in the Apple ~·[enu ltems 

folder. 

AppleSha1·e An opera ting syste m designed to enabl e a 
Macintosh to become a server to o the r l'vJacs on the same 

network. 

AppleTalk A communications network used lO con nect 
Macs and share periph eral devices such as printers. 
AppleTalk is the commun ication protocol by which data 
is transferred. Also called LocalTalk. 

GfOIJlll)' 

Application A program that enables the user to create, 
enter, and design in formation. Examples are word 
processor , spreadsheet, and pa in t programs. 

An-ow keys The four kers that move the insertio n point 
left, right, up, and down in a word processor file and 
change tJ1e active cell in a spreadsheet. 

ASCll (American Standard Code for Information 
Interchange) A standa rd computer text format in 
which each characte r is represen ted by seven bits. See 
also text fi le. 

Asynchronous communication A means of transmitting 
data between computers. A special signal indicates when 
each character starts and stops. 

AV (AudioVisual) A type of Apple video monitor 1hat 
includes speakers and a microphone fo r imprO\·ed quali­
ty of sound in put and o utput. 

m 
Baud.rate A measure of speed equal to 
o ne s•gnal per second . One baud repre­
sen ts o ne bit pe r second (bps). Common 
baud rates a re 300, l 200, and 2400. 

Bomb An abnormal termination of a 
program. A bomb occurs when a program un expectedly 
ha lts due to a bug o•· e iiCUUHLen; da ta conditions it can­
not handle. 

Boot To start a compute r by loading the operating sys­
tem (System file and Finder) in to memor-y. T he operat­
ing system software te lls the fVIacintosh how to load Olher 
p rograms. 

Buffer A sectio n o f memory that tempora rily holds 
informa tio n from 1/ 0 (input/ output} communica lions, 
including da ta transfe r through a modem, or reading 
and writing to your disk. The buffer ho lds information 
when the compute r is sending in fo rmation faster than 
the d evice can receive it. 

Bundled software Software included with your 
:VIacintosh , such as the System Tool disk, Utilities disk, 
and appli cation software. Such a package deal includes 

ha rdware and software. 

Bus A path th rough which informal ion is shared 
berwee n o ne pan o f a computer and another. 

Byte A measure of' 1hc amount of information equiva­
lcntLO the memo ry needed to store a characte r o r the 
alphabet. I ,024 bytes equal 1 Kb of memoq•. A byte con­
sisls of e ight bits and has eight Is and Os. 
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Cache A special sectio n of RAM reserved 
for freq uently used applications and utility 
info rmation . Called the Disk Cache in the 
Memory conu·ol panel. See also RAJ\!! 
cache. 

Caps Lock key A key located in the lower left corner of 
the Macintosh swndard keyboard, o r o n the far left side 
of the Extended Keyboard, that, when pressed, causes 
alphabetic characters to be displayed in uppercase for­
mat but does not affect numeric keys o r symbols. 

Cathode-ray tube (CRT) The screen used in com puters 
in which ligh t produced by a electron gun su·ikes a phos­
pho r coating on the screen . 

CD-ROM drive A SCSI storage device that reads 
Compact Disc Read-Only Memory d iscs. These discs can 
hold up to 600 ).rlb of data, but data can only be read 
from tJ1em, not written to them. 

Central processing unit (CPU) T he computer 's main 
in formation processing unit. In a Macintosh , the CPU is 
a single silicon chip called the microprocessor. See also 
microjJrocessor. 

Chip A tiny p iece of silicon with an in regrated e lec­
tronic circuit pho toengraved on its SLII"face. 

Chooser A desk accessory that enables the user to 

choose the printer on which the documen t is to be print­
ed. For the Chooser to function, the pri n ter resource 
fi les must be installed in the current System fi le. In a net­
working environment, the Chooser can be used to con­
nect and disconnect the Macintosh from the nerwork 
and choose from among devices connected to the net­
work. 

Click To place the mouse pointer (arrow) on an item 
on-screen and qu ickly press and re lease the mouse 
button. 

Clock speed The actua l operating speed of the com­
puter 's microprocessor. 

Close A command that closes a win dow or document. 

Close box A small box located at the top left of a docu­
ment window. Clicking tJ1e Close box causes the pro­
gram to prompt th e user to save the last changes to the 
documen t and to close the cu rrent wi ndo-w. 

Cold boot Using the power switch to turn on your 
Macintosh. 

Command A menu op tion that causes an action . A 
command tells the Macintosh what to do n ext. 

Command key ():( and I) See AjJple l~ey. 

Control key A key located on the le ft side of the stan­
dard keyboard, or in the lower left corner of tJ1e 
Extended Keyboard, whose [·u nction varies depend ing 
upon the application being used. 

Control Panel A desk accessory in System 6 tha t' s 
used to personalize such fean1res as the pattern on the 
Desktop, the speed of the mouse movement, and Lhe 
volume of the warning beep. 

Control Panels folder A folder in System 7 tha t 
resides in the System Folder and contains con trol pan­
els. Replaces ilie Conu·ol Panel desk accesSOI)' of 
System 6. 

Coprocessor A microchip that assists the main 
microprocessor with data-in tensive tasks such as large 
spreadshee ts, large databases, complex statistical analy­
ses, or graphics activities. 

Copy A comman d used to r'nake an exact replica of a 
le tte r, an entire docu ment, a graphic, an applica tion, 
or even a disk. The Copy command is located in the 
Edi t menu. Using Copy does not modify or delete the 
original. 

Cm·rent startup disk The startup d isk whose System 
fil es the ).rfacintosh is using. 

Cursor An icon indicating ilie current mouse loca­
tio n on-screen . The Macintosh has a variety of cursor 
shapes, including a vertical bar, 1-beam, pointe r, and 
wristwatch. See also insertion point. 

Cut A command that removes selected information 
from a documen t and temporarily places it in the 
Clipboard. 

Cyljnder The total number of d isk tracks that can be 
written or read for a specific disk-head position. On a 
double-sided floppy disk, a cylinder is two u·acks; o n a 
ha rd disk, it consists of four or mo re tracks. See also 
tmch. 

DAT (digital audio tape) Used as a 
med ium for data backup. A DAT car­
tridge can hold 2 Gb to 8 Gb of da ta. ID Data T he informatio n processed 
with a computer application o r pro­

gram. Also called i11jonnation. 

Delete key A key that you press to remove in fo rma­
tion from a documen t. Using this key is the same as 



using the Cut com mand except tha t the information is 
not placed on the Clipboard; it is deleted permanently. 
See also cut. 

Desktop T he work area of the Macintosh. The screen , 
disk icons, Trash can , and menu bar tJ1 at you see when 
you start your l'"iac. 

Dialog box A message from th e Macintosh requesting 
further action o r information from the user. l n most 
instances, the user may respond by typing a respon se or 
clicking a button. \·\·11en accompanied by a beep, the 
user is being warned that something may happen that 
the user has not anticipated. See also alert box. 

Direct-connect modem A modem that connects directly 
from the computer into the telephone lin e ou tl e t. and 
bypasses the te lephone handset. 

Directory window The window that lists the contents of 
a d isk. On the Mac, disk directories are called folders. 
Using the View menu, the user can alter the appearance 
of the window and have the contents displayed in small 
icons, large ico ns, and words. 

Disk A device that uses magnetic medium to store 
information. Disks can be floppy o r ha re\. The \ofacintosh 
uses 3.5-inch, hard-case f1oppy disks. A typical floppy disk 
can be single-sided (400 Kb) , double-sided (800 Kb) , 
or high density (1.4Mb). Hard disk sizes can range up 
to 9Gb. 

Disk drive Holds the disk and retrieves information 
stored on the disk. The user must inse rt a floppy disk 
into th e floppy disk drive. A hard disk drive has a built-in 
disk permanently installed. 

Disk drive port A port on the rvlacin tosh design ed to 
be connected to an externa l floppy disk drive. See a lso 

jJOTl. 

Document A gener ic te rm describing whatever th e user 
creates, using an application on the \o1acin tosh. A docu­
ment can be a le tter , article , picture , table , or spread­
sheet, among othe r things. A document contains the 
informatio n the user has entered and saved. 

Dot-matrix printer A printer that Corms characters and 
graphics from clots. The lmageWriter II is a dot-rmtu·ix 

prin ter. 

Clossn1)' 

Dots per inch (dpi ) A measure of screen and printer 
resoluti on by the number of dots per li near inch. The 
highe r th e number or dots, the bette r th e resolution. 
The l mage\Vriter If ope rates at 144 dpi, and the 
LaserWri ter opera tes a t 300 d pi. See also resol-ution. 

Double-click An acti on used to open applicatio ns, d oc­
um ents, o r folders. Double-clicking is perfo rmed by cl ick­
ing th e mouse button twice in rapid succession. 

Download A procedure in which a user transfe rs data 
from a remote computer 's database to the user's comput­
er and stores the da ta on a hard disk or flopp)'· 

Dpi See dots fJer inch. 

Drag A techni que used to move icons from o ne loca­
tion to another·. The user p laces the mouse pointer o n 
the icon, presses and ho lds clown the mou. e button, 
moves the pointe r to whe re the icon should be, and then 

re leases the mouse button . 

Driver Software that tells the Macintosh how to operate 
an external device such as a printer. A drive r is located in 
the System Folder. 

Edit m enu A menu that contains the 
copying and cutting features and the 
Und o command. 

Electronic mail See e-mail. 

E-mail A messaging system that enables the user to send 
and receive messages t.o people in and outside the user 's 
computer ne twork. O u tsid e messages are generally sen t 
using te le pho ne lines. A message can be as simple as a 
quick no te or as complex as mul tiple docum ents and 
fi les. 

Emulation A featu re that enables one device to imitate 
another. Used on llie Power Macintosh compu te rs so 
th <ll th ey ca n run software originally written for the 
680XO-based l\.facs. 

Enter key A key that confirms an en u·y. Similar to the 
Reu rrn key. 

Ethem e t A stand a rd for loca l area network hardware. 

Expansion card An inte rnal card that e nables featu res 
to be adde d to the compu ter 's processing capability, 
telecommunicatio ns capabili ty, and so on. 

Expansion slot A location inside the Macintosh tha t 
a llows the install ation of an expansion card to pe rform 
addi t.iona l functions. 
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Extension A syste m program that ex tends the capabili­
t ies of System 7's features. See also !NIT. 

Field A piece of data in a database 
record . 

File Information stored on d isk. Also 
called a docu.rnenl. 

File format The set of instructio ns used to store infor­
mation. 

File server A node on a network tha t has a d isk drive, 
software, and processor that is available to all users. File­
server software conu·ols access to in divid ua l files, and 
multiuser software enables several users to access the 
same file simultaneously. 

Finder A fil e and memory management utili ty that 
keeps the Desktop organized , thus enabling users to fi nd 
and open fil es o r fo lders. The Finde r must be in the 
System Folde r lo r your Macintosh t.o o pe rate prope rly. 

Floppy disk A removable secondary storage medium 
that uses a magne tically sensitive, flexible d isk enclosed 
in a p lastic envelope or case. 

Folder Ho lds re la ted informa tio n in one location li ke 
the fo lde rs in an office file cabine t. A folde r can conta in 
Iiles, o ther fo lde rs, graphics docu men ts, or othe r infor­
mation. 

Font A coll ectio n of lette rs, punctuation marks, n um­
be rs, and symbols tha t appea r in the same typeface, style, 
an d size. T he Macintosh comes with a numbe r o f type­
races, such as Monaco, Chicago, and Geneva . 

Freeware Software shared witl1out costs to the user, 
with the intentio n that the software be shared by others 
and d istributed throughout a large ne twork or users. See 
also jmblic domain software and shareware. 

Function key A key that can be programmed ro per­
form a particular function. 

Ge t Info A command on the Fi le menu 
tha t provides the following information 
on a file or fo lder: locked o r unlocked, 
creation date, modi fication dates, size, 
and user-entered no tes. 

Gigabyte (Gb) Aro und one billio n bytes (1,073,741,824 
bytes) o r 1,024 megabytes. 

GUI (graphical user interface ) T he ·way the Mac ;mel 
the Mac user interac t with each othe r. The GU I takes fu ll 
advantage o f graphics by using icons and the mouse. 

m 
Hard disk drive A disk d r ive con wined 
insid e or resid ing outside the Macintosh. 
T he drive contains permanen tly installed 
disks that hold much more informatio n 
tl1an a floppy disk does and retrieves 

informa tio n faster than a fl oppy dr ive. 

Hardware T he p hysical parts of the Macin tosh : the 
screen, keyboard, mouse, d isk drives, casing, cables, and 
all the electron ic mechanisms and boards insid e th e 
Macintosh. Hardware a lso includes other pieces of com­
pu ter equipment, such as prin ters and modems. 

Hayes-compatible modem A modem that sets mod es 
and features with the AT command set that was devel­
oped by Bayes Microcomputer Products. 

Header Text tl1at is automatically prin ted at the top of 
each page. Tha t portion o f a Macintosh disk file contain­
ing the fi le's directory information such as name, type, 
and source. 

Hierarchical File System (HFS) A system that enables 
the user to organize in formation with folde rs. T he user 
can organize app lications, documen ts, and other fo ld e rs 
with in fo lde rs to create levels in a hierarchy. See a lso 
J\lfacintosh Fi le Systew. 

H ighlight Usually means to select someth ing so that it 
appears different from the surrou nding information. 
Wh en a piece of information is h ighligh ted, the user can 
initiate a command to mod ify tl1at in formation- for 
example, you highligh t a word when you are ready to 

make it bold. 

High-profile SIMM An in-line memOI)' module that, 
when inswllecl , is notllush with tl1e mothe rboard . 

1-beam T he shape the mouse pointer 
takes when the use r is en tering informa­
tion or editing text. T he pointe r resem­
bles the uppercase le tte r /. 

Icon A graphic rep resen tation of a file, 
folde r, d isk, o r command. A fi le is generally represented 
as a sheet. of paper, for example, and a fo lder loo ks like a 
mani la fo lder. 

ImageWriter The fi rst do t-matr ix printer designed 
specifi cally fo r use wi th the Macintosh. 

Impact printer A pri nter that forms characters by strik­
ing an inked ribbon agai nst paper. See also dot-mal-rix 
fJrin fer. 



Incremental backup One of two types of backups in 
which only those tiles changed since the last backup are 
backed up. 

INIT A utility file (called an extension in System 7) 

located in the System Folder. After you place an INIT file 
in th e System f olde r and restart the Macintosh, the INIT 
file becomes ac tive. See also extension. 

Initialize To prepare a disk to be used by the 
l\llacintosh. Generally, when you initialize a disk, the 
Macintosh structures the disk in to sectors and tracks. 
f\fter a disk has been initialized, the Macintosh can use 
it to save information to and re trieve informatio n from. 
Also called formatt ing a disk. 

Ink cartridge The re placeable conta iner of ink used by 
an inkjet printer. 

Inkjet printer A printer that fo rms cha racters by spray­
ing tiny streams of ink onto paper. 

Input device A device (such as a mouse, keyboard, 
trackball , or graphics tablet) th at inputs information into 

your :Vfacintosh. 

Insertion point T he location in a docume n t where th e 
user may inse rt some thing. The insertio n po in t is select­
ed by placing the mouse pointer where you want the 
insertion to occur and clicking once . A blinking !-beam 
then appears at that point. See also cursor. 

InstaUer A separate appli cation used to install software 
on your hard disk. 

Interface An e lectronic link between diffe rent com­
pute r devices, such as the computer and a mo use. The 
point where two e le ments meet. The connecting poin t 
between the lvlacintosh and the l mageWriter II , for 
example, is an in ter face. An in terrace may exist between 
two pieces of hardware, two pieces o f software, or a piece 
or hardware and a piece of software. 

Internal modem A modem insta lled into a computer 
slo t. A modem that is buil t directly into the computer. 

Kilobits per second (Kbps) A measure 
of data transfe r speed , in thousands or 
bits per second. 

Kilobyte (Kb) I ,024 bytes. A common 
measure of file size. A typical double­

spaced page is 1.5 Kb. 

seri es of Macs. 

Clossa1y 

LAN See local area network. 

Laptop computer A portable compu ter 
about the size of a sma ll brie fcase. Can be 
m oved easily and accessed in a ny setting. 
Apple's line or laptops are th e PowerBook 

Laser printer A printe r tha t forms ch aracters and 
graphics by moving a laser beam across a p ho toconduc­
tive drum. T he printe r the n projects the image on to 
paper . Macintosh laser printers are called LaserV\' rite rs. 

See also toner. 

Launch T h e act of double-clicking a n application to 

start it. 

Local area network (LAN) Computers linked with 
cables and software. T he computers can share files and 
externa l devices suc h as printers and disk drives. l\·1any 
offi ces are linked together with L-\Ns to improve com­
munication and e ffi cie ncy. 

LocaJTalk T he ha rdware portion of Apple's LA."J sys­
tem used to connect Macs to LaserWrite rs and o the r 
Macs. 

Logic board The board inside the Macintosh responsi­
ble for organizing and executing instructions. Also called 
th e motherboard. 

Low-proftle SIMM An in-l ine memOI)' module fl ush 
with the motherboard when installed. 

Macintosh File System (MFS) A method 
of organ izing fil es and fold e rs 1vhere fold­
ers cannot be nested within fo lders. 
Followed by the Hierarchical fil e System 
(HFS). See also H ier(l,rchical File SJslem. 

Macintosh user group An association of Macintosh 
e lllhusiasts of various levels of proficie n cy who meet to 
discuss issu es re latin g to the :VIae. Cser groups are locat­
ed througho ut the counuy. \ ·lany have a newsle tte r , 
which provides members with upda ted in formation and 
tips. You can find your local user group by calling Apple 
at 800-!138-9696. 

Megabyte (Mb) A unit of measure representing 
1,048,576 bytes (or 1,024 Kb) of stOrage capacity on a 
disk o r in RAJvl. Ha rd d isks are typically measured in 
terms of the amount of storage capacity. A 20Mb hard 
disk indicates that the storage capacity of this disk drive 
is 20 Mb and will h old app roximately 20,480 Kb of infor­

matio n . 
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Memory The primary in ternal location within the com­
pute r where internal instructions are stored. T he loca­
tion in the Macintosh 's cemral processing unit that 
holds information. Some of this memory is used by appli­
catio ns necessary to do complex calculations or sort. clara 
(RAM) . Other memO I) ' is permanen tJ y used by the 
:'v!acintosh and is not accessible ro the user (ROM). See 
also mndom-access IIU:II/01)' (RAM) and read-only mema1y 
(ROM). 

Menu A list of commands avai lable to the user. You can 
open a menu by clicking the menu's name at the t.op of 
the screen. The user holds down the mouse button , 
moves the mouse pointe r down the list of menu com­
mands, and then re leases the mouse button on the com­
mand needed. 

Menu bar T he top lin e on-screen. It horizontally lists 
the menus available to the Macintosh user. See also 
menu. 

Microcomputer A small, relatively inexpensive comput­
er developed primarily for use by one person. AJso 
refe rred to as a personal computer or home comjntler. A 
l'vlacintosh is a microcomputer. 

Microfloppy disk A 3.5-inch fl exible disk contained 
wi thin a semi-rigid plastic casing. See also JlopfJ)' rlisli. 

Microprocessor A small silicon chip containing a large 
number of electronic components. The microprocessor 
chi p can operate on la rge amounts of information when 
used with o ther computer components. 

Modem (modulator / demodulator) A peripheral device 
that enables computers to communicate by te lephone 
lines. 

Monitor T he screen associated wi th a compmer. T he 
light-blue Macintosh Plus, SE, and Classic mon itors are 
loe<lled directly above the disk drives, all contained in 
one cabinet. Other Macintoshes have a separate moni­
tor, which is not e nclosed with the CPU or disk drives. 
Mon it ors can be color or monochrome. 

Mothe•·board The main board (also called the logic 
board) in the l'vtacintosh that contains the central pro­
cessing chips, R.A.M, and expansion slots. 

Mouse A hand-held device used to navigate on the 
Macintosh screen. T he mouse can be used to access the 
menus and select information. When you move the 
mouse, the pointe r moves on-scree n in the correspo nd­
ing direction. 

Mouse button Th e button located on the mouse. By 
pressing the mouse button (cl icking), an action is in itiat­
ed. By releasing the button, the action is acknowledged. 

N 
Nanosecond (ns) One bill ion th of a 
second. 

Network A computer communication 
pathway using hardware and software that 
lin ks multiple computers and per ipheral 

devices so that each computer or device shares in fo rma­
tion. See node and local mm networfl. 

Node A device on a network (such as a computer, a 
hard disk, or a printer) that can send and receive infor­
mation. See also netwarh. 

NuBus A high-speed information pathway for modular 
Macs. You plug expansion cards into NuBus. 

Null modem A cable conneCLing t>·VO computers. Used 
for communication purposes rather than a modem. 

Online help A file contained within an 
application that can provide the user with 
he lp as the application continues. 

Open The act of accessing a document 
for changing or viewing. 

Operating system The System Software, which contro ls 
the fun ction ing of the Macintosh and the directio n of 
information fl ow amo ng computer components. See also 
System Software. 

Optical Character Recognition A technology by which 
printed characters are optically scanned and translated 
into codes that the computer can process. The device 
that has this capabi lity is known as an optical characte r 
reader (OCR) or scanner. See also scanner. 

Optical disc A d isc on which music or da ta is recorded 
in the fo rm of small pits. The data or music is re tr ieved 
with a laser beam. 

Option key A Macintosh key used with other keys to 
pe rform particular operations. 

Parameter RAM Memot;' devoted to cer­
tain system settings such as the time , elate, 
and the alarm clock. 

Partition A p hysically separate section 
on a hard d isk that can be used with the 

same or a diffe ren t operating system. 



Paste A command tha t retrieves fro m th e Clipboard a 
copied o r cut piece o f data and places the data a t the 
insertion point in a d ocument. 

Path T he hierarchical path to a fo lder, app lica tio n, or 
documen t file that re flects th e organizatio n of a particu­
lar group of information. A hard disk, for example, con­
ta ins a folder called Folder 1, which contains a second 
folde r called Folder 2. Within Folde r 2 a re three le tte rs 
(Le t l , Let2, Let3). To ide ntify th e path of Let3, you 
ide nti f-y th e name of the disk and progress toward docu­
ment Let3 in this man ner: Hard disk: Fo lder ! :Folder 
2:Let3:. 

Peripheral device A unit of compute r hardware such 
as a primer, modem, or external hard disk drive. 
Pe ri pheral devices usually are conn ected to the 
Macintosh with cables. 

Personal compu ter (PC) A gene ric term used to 
describe a compute r d esigned for usc at home or in a 
small-business setti ng. In gene ral, a :V1acin tosh is not 
refe rred w as a PC, because th e te rm has come to mean 
any IBi\tl o r IBM-com patible compute r. 

P ICT An object-orie nted graph ic forma t used to store 
MacDraw documents. 

Pixel (picture element) A single clot or picture e leme n t 
on the Macintosh disp lay. A pixel is the visual represen ta­
tion or a bit in which a pixel is whi te if the b it is eq ual to 
0 and black if th e bit is equal to 1. 

Platte •· T he glass o r me tal circu lar co mpo nen t o r a 
hard d isk tha t spins and on which data is wriu e n a nd 
from which data is reacl. 

Pointer An icon, usually arrow-shaped , that re fl ects the 
movement of th e mouse. 

Port A con nection socket on the back o f th e rvlacintosh 
that enables th e use r to connect a printe r cable, h ard 
disk d rive, mode m, keyboard, or mouse to the 

Macintosh . 

PostScript A page description programming language 
writ.tcn by Adobe, Inc. to prepare a n image for printing 
on a laser printer. PostScript fo n ts are used with 
PostScr ipt-compatible printers. T hese fonts arc widely 
recognized as th e standard in near-typese t quali ty p rint­
ing. Also called encapsulated PostScrifJl (EPS) formal. . 

Power Macintosh Any of the Macin tosh corn pulers 
based on the Power PC family of microproce sors. 

Glossmy 

Printer driver T he soft\\'are contain ing the instructio ns 
tha t enable the com pute r to comm unicate with the 
printe r. 

Printer port A se rial port designed fo r the con ncCLion 
of a p ri nter or mode m to the computer. See also serial 

port. 

Processor Direct Slot A expansion plug on the mo ther­
board of many !'dacin t.oshes. Used for hig h-speed, d irect 
commun icatio n with t.he microp rocessor . 

Program A set of instructio ns, usually in the form of a 
programming language, that te lls a com puter \\'hat to 
do. 

Programmer's switch . A switch on the side of many 
Macintosh computers th at e nables you to reboot t.he 
comp ute r and access the f"v1acin tosh 's debugging utili ty. 

Protocol In compute r te lecommunications, the set of 
commands, rules, and procedures de termi n ing h ow 
in fo rmatio n travels between computers. 

Public domain software Software that can be copied 
witho ut copyrig ht infr ingement. See also shareware and 

Jrermm re. 

Pull-down menu A men u that appears only whe n 
accessed by the user. At all other times, only th e menu 

m 

titles are visible . 

QuickDraw A computer code that 
resides in the Macin tosh's ROJ'vf and 
faci li tates the gene ra tion o f images fo r 
the screen and pr imer. 

Radio button A round button , found 
in d ialog boxes, that you cl ick to choose 
a particula r option. 

RAM See a lso random-access memOI)'. 

RAM cache A portion of the RAJ'vl memory tha t can be 
desig nated to hold data th at is used re peatedly by an 

applicatio n . 

RAM disk A p rogram that sets aside part of the 
Macintosh 's memory and programs tl1 e compute r to 
recogn ize this memory as a d isk d rive . 

Random-access memory (RAM) T he pan of the 
Macintosh 's me mo ry 1hat a llows temporary storage or 
da t.a. Because RAM is o nly temporary, a ny informatio n 
left in RAtvf is lost when the computer is turned o n·. 
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Read-only memory (ROM) T he pan of th e I\·faci n t.osh 's 
memory that pe rmanently stores System informaLion and 
contains the information needed to start up. Also called 
ft rm ware. 

Reboot The act of restarting the computer. 

Removable media Typically a cartridge contain ing 
magnetic media such as a d isk or tape that can be 
removed from the computer's storage device. 

Resolution The number of clots per inch (clpi) 
displayed on a screen or a printed document. T he 
Macintosh Plus and SE screens, for example, have a 
resolULi on o f72 dpi. The LaserWritcr has a resolution 
o f 300 clpi. See also dots jJer inch. 

Restart To reset a computer to its startup state without 
turning off the power. The :VIacint.osh has llVO proce­
dures for restart: a menu command and the p rogram­
mer's switch. Also referred to as a warm boot. 

Return key T he ke)', located on the right side of th e 
main keyboard, that instructs the Macintosh to move the 
cursor to the next line. Similar to the Enter l1ey. 

ROM See read-only melllOI)'. 

Root directory The first level of organization of the top 
level created when the disk is formatted. 

Run T he act of executing a program o r an application. 

Save A co mmand insu·ucting the 
tviacintosh to store info rmation on d isk. 

Save As A command insu·ucting the 
Macintosh to save the current document 
using a d iffe rent name o r fi le format, or 

on a clifferen t disk drive. 

Scanner A device used to capture graph ics and text 
for use in :Vlac applicalions. See also OjJtical Character 
Recognition. 

Scroll A me thod o f moving within a docu ment. Using 
th e scroll bars located on the righ L :mel bottom o f tJ1e 
screen , the user can move forward, backward , left, and 
right to see other portions of the documen t. Scroll 
arrows, located in the scroll ba rs, move the documen t 
one lin e or column at a time in the direction desired . 
The user can scroll conLinuously th rough a docume nt. by 
clicking the arrow and holding tJ1e mouse button. 

SCSI See Small Computer System Inte1jare. 

SCSI chain A group of cables and per ip herals connect­

ed to an Apple computer. 

SCSI ID The address along the SCSI chain that serves 
to idenlify a particular SCSI device. SCSI ID 's m ust be 
unique, in the range of 0- 7. 

SCSI por t A port located on the back o f the Macin tosh 
that enables the user to connect a SCSI cable from a 
peripheral device to Lhe l\·1acintosh . 

Sector On a disk, the smallest con tinuous phy ical 
space fo r saving data. Multiple sectors defin e a track. See 
also trach and cylinder. 

Select An operatio n used to indicate where the next 
action should take place. To select an obj ect, the user 
doub le-cl icks the icon or word, or drags the mouse 
across the o~jec t. 

Serial interface A form of data transmissio n in wh ich 
the bits o f each character are transmitted sequentia lly 
one by one over a single channel or wire. T he most com­
mon serial interface is the RS-232 cable and con nector. 

Serial port A conn ector on the back of the Macin tosh 
that enables the user to connect serial d evices using a 
seria l interface. See also jJrinlerfJOrl. 

Sen rer O n a network, any device or compu te r that all 
users can share. 

Shareware Copyrigh ted co mputer programs that users 
can try on a trial basis. If you like the software, you are 
expected to pay a fee to the program's author. See a lso 
Jmblir domain software and freeware. 

Shutdown T he process of saving all work, closing all 
folde rs and fil es, c:ject.ing all disks, and turn ing orr the 
power of the computer. 

SIMM (Single in-line memory module) A memory 
mod ule that plugs into the motherboard. 

Slot A localion on an internal board where addi tional 
cards can fi t. 

Small Computer System Interface (SCSI) A standard 
imerface tha t enables the user to connect a peripheral 
device to the Macin tosh. 

Software A generic term fo r compu ter programs. 
Software te lls the computer ha rdware how to pe rform its 
work. Software can be categor ized in to many a reas, 
including systems software, uti li ty software, and ap plica­
tions software. 



Startup disk A disk thai conta ins the System files the 
Macintosh needs to get started. A startup disk must con­
tain the System file and finde r and gene rally contains 
prin1er resources and desk accessor ies. The startup d isk 
is the first disk inserted into a flo ppy disk system. In a 
hard disk system, the startup disk is contained on the 
hard disk and automatically boots when the power switch 
is tu rned on. See also hoot. 

Startup screen The opening sc reen containing words 
and graphics that appea rs when booting th e Macintosh. 
Many utilities enable th e user to customize the sta rtup 
screen. 

Suitcase The icon tha t represents a se t of fo nts or desk 
accessories. 

SyQuest A removable-cartridge drive and cartridge 
storage system. Canridges can be removed from 1 he 
drive, allowing you 10 expand sto rage easily. 

System 7.5 Apple 's latest versio n of the Macimosh 
operating system. 

System file A fil e that con tains info rmatio n the 
Macintosh uses to o pe rate and startup. System Iiles can­
not be opened in the usual mann er but can be modified. 
The Macintosh canno t opera te without a System fi le . 

System Folder T he fo lde r that co ntains the important 
System and Finder file necessat) ' to boot up and run the 
Macin tosh. 

System Software Th e files, extensions, control pane ls, 
utilities, desk accessori es, font~. a nd resources locaLCd in 
the System Fo lder as provided by Apple. This sofl ware is 
all the Macintosh need · to run proper ly. See also oprmt­

ing system. 

System Tools disk Software disks packaged with the 
Macin tosh that provide 1he use r with vario us tools to 
facili1a te using the i'vlacintosh. 

Tape drive A SCSI sto rage un it used fo r 
backing up and archiving da ta on tape 
media. Bene fi ts include large capacity, 
good speed, and easy ro ta tion o f backup 
media fo r maximum data sa fery. 

Telecommunications Sha ring info rmatio n over 
ph one lines thro ugh the use of a modem and te leph one 

lines. 
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Tenninator or SCSI tenninator A series o f resistors 1 hat 
serve to can cel unwanted signals in and alo ng the SCSI 
cha in. A te rmina tor must be placed at the end o f an 
exte rna l cha in of SCSI d evices. 

T ext file A computer fi le tha t con tains sequences of 
bi1s tha t represent charac ters. Also known as an ASCII 
fil e . See also ASCJJ. 

Title bar The mul tilined bar at the top o f the active 
window tha t d ispl ays the title of the documen t or 
window. 

Tone•· A black powder used in lase r printe rs and ph o­
tocopie rs that se rves as ink in the printing of charac ters 
an d images. See also laser jJrinler. 

Toolbox A collecti on or drawing and pa inti ng too ls 
found in many applica tions such as Hype rCard , 
l'vl acDraw, and l'vlacPaint. 

Touch pad A po in ting device that is used by moving a 
finger over a receptive Oa t su rface. 

Track A location o n magne tic media 1hat stores da1a. 
Tracks arc concentri c circles on the surface of a d isk 
m<t clc up or sectors. One or more tracks make up a cylin­
de r or disk space. Sec a lso cylinder and sector. 

Trackball A po in ting device that essentia lly is an invert­
eel mouse, in which the ba ll is located on top or the 
device. T he user moves 1 he ball rathe r than the device, 
which re mains statio na ry. A pointed arrow on-screen 
rell ects 1he ball' s movcmentjust as though a mo use is 
be ing used . See also uwnse. 

Tractor-feed printe r A pr inter tha t advances pape r 
thro ugh the use o f pi ns that fi t into pre fo rmed ho les on 
the edges of th e comp111 er paper. 

Trash can A storage locatio n on the Desktop used 10 
d iscard documents, l'old ers, and appli ca1ions. T he Trash 
can is no t emptied un1il 1he user selec1s Empty Trash 
from 1hc Specia l menu, or un ti l o th er d isk opera tio ns 
a re performed. If the Trash can has not been emptied , 
documen ts tha t have been trashed can be recla imed by 
double-clicking the T rash can and retr ieving the clocu­
menL The retr ieved documen t the n must be p laced 
back into the folde r from which it o rigina lly came. 
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Upload A procedure in which a user 
transfers info rma tio n from his o r her 
com pute r to a remo te compute r. 

User group A group o f people who have 
an interest in a particular compute r or a 

particular type o f app lication such as desktop publishing. 

Utilities disk A disk packaged with the Macintosh that 
contains ut il ities used to maintain your compttt er system. 
Examples of utility programs contained on this disk are 
the Fonr/ DA t\•lover and the Installer . 

Video card A circuit board containing 
th e video controller <1 ncl re lated compo­
nents that connects into a computer to 
contro l the video display. See also virlro 

con/roflt>r rircnil. 

Video controller circuit A circuit that modifies digital 
in formation to create the signal necessary fo r display on 
a computer screen. See also cathode-my t ubr (CRT). 

Video RAM A section or RAM devoted to screen 
information. In the Macin tosh, the video RAM sto res a 
bit-mapped image of the screen display. See a lso mndom­

orress memmy ( RA i\lf). 

Virtual memory T he use o f the ava ilable space on a 
ha rd d isk to increase the RAM a\'a ilablc fo r application 
liSe. 

Warm boot The act of selecting the 
Restart command on the Special menu so 
that the compute r boots witho ut turning 
the power ofT and on . 

Window Th e area o n t.hc Deskto p that 
displays info rmatio n. T o view a docume nt, the user tt ses 
a window. 'v\'indows can be opened o r closed, moved 
around on the Desktop, resized , and sc rolled thro ugh. 

Wristwatch cursor Appears on-screen when t.h e 
Macintosh is bUS)' performing some activity. During I he 
time that the wristwa tch is on the screen , the user canno t 
access additional comm<1 nds. The wristwatch 's h;mds 
turn , indicati n~ that th e Macintosh is working. 

Write-protect tab A small tab or box buil t into a 3.5-
inch disk casing to prevent accidental e rasure or over­
writing of disk contents. 

Zoom box A box located o n the right 
side of tl1e title bar that the user clicks 
to expand the active win dow to its 

maximum size. By clicking the zoom 
box again, the user can return th e window 

to its pre,~ous size. 
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Symbols 
8-bit color, 75 
Smm tape drives, 118-11 9 
16-bit color, 75 
24-bit color, 75 
32-bi t addressing, 57 
64KROM,171 
128 K ROM, 171 

A 
acce lerator boards, 171 
accelerator cards, 2-3, 7, 37 

installi ng, 39-41 
selecting, ~18 
testing. 4 1-!2 
tool require men ts, :39 

acoustic modems, 171 
ac tive termination, 93 
ac tive winc!ows, I 71 
addresses (SCSI) , 93 
alert boxes, 171 
aliases, 171 
Apple Adjustable Keyboard, 163 
Apple Desktop Bus (ADB), 23, 

161 , 171 
Apple Extended Keyboard, 162 
Apple HD SC Setup, 17 1 
Apple key, l 71 
Apple menu, 171 
Apple Multimedia Kit, 155 
Apple Tape Backup 40SC, 1 1 7 
AppleDesign Powered Speakers II, 

155 
AppleShare, 171 
AppleTalk, 171 
applications, 171 
arrow keys, 171 
ASCll, 171 

aS)1nchronous communicatio n, 
171 

AudioVisio n L4, 75 , 156 
AV mo nitors, 84-85 
AV technolOf,')', 171 

B 
backups 

lloppy disks, I I 
hard drives, I 0 
incremental. 175 

baud rate, 171 
Bernoulli removable-cartridge 

drives, 126 
bit d epth , 75 
bombing, 17 I 
booting, 171 
bps (bits pe r second) , 149 
buffe rs, 171 
bundled softwa re, 171 
bus, 171 
bytes, 171 

c 
cache cards, 2-3 
caches, 172 
Caps Lock key, 172 
carLridge drives, see re movable­

cartridge drives 
cathod e-ray tubes, 172 
CD-ROM drives, 106, 172 

exte rnal. 4 
installing, 107-1 J5 
in te rna l. 2-3 
speed. I Oli 
tool requirements, I 07 

CD~OO CD-R0\1 drive, 106 
central processing units (CPU), 

172 
Cenu·is 650, 21 

expansion por ts. 2-l 
mo the rboard, 35 
o pe n ing syste m un it, 29-30 

Power :\·lac Upgrade Card s, 
50 

RAJ'vl , 66-69 
Sl:\Hvl slo ts, 6 1 

chips, 172 
Chooser, 172 
Classic II, 19 

expansio n pon s, 24 
mothe rboard, 34 
o pening syste m uni t, 26-27 
RAM, 64-6!) 
SIM:\'[ slo ts, 61 

clean installs, 12-14 
cleaning input devices, 165-169 
clicks, 172 
clock d oubling, 46 
clock speed , 37, 172 
Close box, 172 
Close command, 172 
cold boots, 172 
color d epth, 75 
color inkjet printers, 139-1 40 
colors, 75 
Command key, 172 
commands, 172 
com pression , see (i)e compressio n 
Con Lrol keys, 172 
Con tro l Pane l, 172 
coprocessors, 1 72 
Copy command, 172 
covering system unit, 32 
CP Backup, 10 
curre nt startup disk, 172 
cursor, 172 
Cut co mma nd, 172 
cylinders, 172 

D 
OAT tape drives, .I lS-119 
DAT tapes, 1 72 
data, 172 
data compressio n (modems), 149 
DayStar Digita l upgrade cards, 

47-49 
DC2000 format, 1 1 7 
Delete key, 172 
Desktop, 173 
dia log boxes, 173 
direct-connect modems, 173 

index 
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directory windows, 173 
Disk Copy, 87 
disk d rives, 173 

see also individ ual drive types 
Disk Fit Pro, 10-11 
Disk Tools disk, 9 
DiskDoubler, 91 
DiskDUP+, 87 
disks, l 73 
documents, 173 
dot-matrix printers, 139-1 40, 173 
dots per inch, 173 
double-clicking, 173 
double-speed CD-ROM drives, 106 
down loading, 173 
dragging (mo use), 173 
drivers, 173 

E 
e-mai l, 173 
Ed it menu, 173 
electrical precautions, 25 
emulation, 173 
Emer key, 173 
Ethernet, 173 
Ethernet ports, 23 
expansion cards, 173 
expansion por ts, 23-25 
expansio n slots, 173 
extensions, 54, 174 

F 
fax modems, 1 50 
fields, 174 
file compression, 91 
file servers, 174 
Finder, 174 
fl oating point units (FPU), 37 
Floppier, 87 
noppy disks, 87' ] 74 

backups, I 1 
Disk Copy, 87 
installing exte rnal drives, 

88-89 
testing d rives, 89 
tool requiremen ts, 88 

floppy ports, 23 
folders, 174 
fonts, 174 
FPU (fl oating poin t units) , 37 
freeware, 174 
fun ctio n keys, 162, 174 

G 
Get Info command, 174 
gigabytes, 92, 174 
grounding, 25 
GUI (graphical user interface), 

174 

H 
hard drives, 2-3, 7, 91, 174 

backups, 10 
external, 4, 10 1-104 
gigabytes, 92 
internal, 94- LOO 
internal vs. exte rnal, 91 
partitions, 176 
SCSI, 93 
sizes, 91-92 
speed , 92 
tool requ iremems, 95 

hardware, 174 
Hayes-compatible modems, 174 
headers, 174 
helical tape drives, 118-119 
HFS (hierarchical file system), 

174 
high-profile SIMMs, 174 
highlighting, 174 

I·J 
!-beam pointer, 174 
icons, 174 
ImageWriter, 174 
impact printers, 174 
incremental backups, 175 
INIT file, 175 

initializing disks, 175 
ink car tridges, 175 
inkjet printers, 5, 139-140, 

145-1 46, 175 
input devices, 161, 175 

cleaning, 165-169 
keyboards, 162-163 
mouse, 164 
trackballs, 1 64-1 6!i 

in sertion poin t, 175 
Installer, 175 
installing 

accele rator cards, 39-4 1 
AV moni tors, 84-85 
CD-ROM drives 

external, 11 2-115 
internal, 107-112 

floppy disk d rives (external) , 
88-89 

hard drives 
external , 10 1-104 
internal, 95-1 CO 

modems, 152-153 
monitors, 80-83 
PowerMac upgrade card, 

49-52 
printers 

networked, 142- 144 
personal , 141- 142 

removable-cartridge d rh·cs, 
4., 129-131 

scanners, 134-137 
SIMMs, 63 
speakers, 1 5 7-159 
tape drives, 120-122 
video cards, 80-8~\ 

VRAM, 77-79 
interface, 175 
internal CD-ROM d rives, 2-3 
internal modems, 175 
interpolation, 133 

K·L 
keyboard, 6, 161-163 

cleaning, 165-166 
repeti tive strain injury, 163 
troubleshooting, 169 

kilobits per second, 175 
kilobytes, 175 



LANs, 175 
laptop computers, 175 
laser printers, 5, 139-140, 146-147, 

175 
Laser Write r 320, 139 
launching applications, 175 
LC II, 20 

expansion ports, 24 
moth erboard, 34 
opening system un it, 27-28 
RAM , 66 
SJMM slots, 61 

LocalTalk, 142-1 44, 175 
logic boards, 33, 175 
low-profile SIM.\1s, 175 

M 
Mac Cracking Kit, 16 
Macintosh File System, 175 
Macintosh user groups, 175 
magneto-optical drives, 127 
math chips, 37 
megabytes, 54, 1 75 
memory, 54, 1 76 

32-bit addressing, 57 
capacity chart (by model), 

58 
file compression, 9 1 
gigab}'lCS, 92 
megabytes, 54 
RN\·1 Doubler, 55-56 
requirements, 58 
SI M!vls, 54-57 
virtual memory, 56 
sPe also RAM; RO:Vl; VRA_\·1 

menu bars, 176 
menus, 176 
microcomputers, 176 
microfloppy disks, 176 
microprocessors, 176 

clock doubling, 46 
clock speed , 37 
Power PC chips, 44 

MNP levels (modems), 149 
modem ports, 23 
mode ms, 5, 149, 176 

bps, 149 
data compression, 149 
external, 150 

fax capacity, 150 
installing, 152-1 53 
.\·INP le,·els, 149 
testing, 153 
tool requirements, J 51 
V.32, 149 
V.32bis, 149 

monito r ports, 23 
mon itors, 2-3, 75, 176 

Audi oVision 14, 75, 156 
AV moni tors, 84-85 
install ing, 80-83 
resolution, 75 
sizes, 75 

motherboards, 33-35, 45, 176 
Motorola 680XO microprocessors, 

37,44 
mouse, 161-1 64, 176 

cleaning, J 66-J 68 
troubleshooting, 169 

N 
nanoseconds, 54, 176 
netwo rks, 142- 144, 176 
nodes, 176 
1'\orto n Backup, 10 
NuBus, 176 
NuBus video cards, 80-83 
null modems, 176 

0 
OCR (optical character recogni-

tion), 133 
online help, 176 
Open command , 176 
opening system units, 25-32 
opera ting systems, 176 
optical character recognitio n, 133, 

176 
optical disks, 176 
Option key, 176 

p 
parameter Ri\.lvf, 176 
pari ty RAM, 55 
partitions, 176 
Paste command, 177 
paths, 177 
PDS (processor direct slots), 37, 

40-41 
peripheral devices, 177 
personal computers, 177 
PhoneNET conn ectors, 142-144 
PICT fil es, 177 
pixels, 177 
pla tters, 1 77 
poin ter, 177 
ports, 177 
PostScript, 177 
Power Macintosh Upgrade Kit, 45 
Power .\1acs, 44, 1 77 

models, 44 
motherboards, 45 
Motorola 680XO 

compatibil ity, 44 
upgrade cards, 46-52 

Power PC chips, 44 
powered speakers, 155 
PowerPro 601, 47-49 
primar1' speakers, 158 
printer drivers, 177 
printer ports, 23, 177 
prin ters, 5 

impact-type, 174 
i n l~e t, 145-146 
installing 

networked. 142- 144 
personal , 14 1- 142 

laser, 146-1 4 7 
selecting, l 40 
types, 139-14 0 

processor direct slots (PDS), 37, 
40-41, 177 

programmers switch, 177 
prog rams, 177 
protocol, 177 
public domain software, 177 
pull-down men us, 1 77 

Index 
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Q 
Quadra 700 upgrade card , 50 
Quadra 840A V, 22 

expa nsion por ts, 25 
mo therboard, 35 
ope ning syste m unit, 31-32 
R.Arvt, 69-73 
SI:'vl M siOLs, 6 1 

QuickDraw, 1 77 
QuicKeys, 162 
QuickTime movies, 155 

R 
radio buttons, 177 
RAM, 2-3, 6, 54 

cache~. 177 
capacity char t (by mode l), 

58-60 
Cemris 650, 66-69 
Classic II, 64-65 
LC II , 6() 
par ity RAM, 55 
Q uadra 840 AV, 69-73 
requiremen ts, 58 
Sl t\ It\ ls, 60 

install ing, 63 
removing. 62 

LOol requiremenLs, 61 
l'l't' also VRA\·f 

RAM disks, 1 77 
RAM Do ubler, 55-56 
re booting, 178 
re installi ng System Software, 12-14 
removable-cartridge d rives 

Bernou ll i, 126 
costs, 128-129 
installing, 129-13 1 
magneiO-optical, 127 
SyQucst, L 24-125 
testing, 131 

removing Sfyfrvls, 62 
repetitive strain injury, 163 
replacing prin ter cartridges 

ink-type, 145-J-.16 
toner-t )'pe, 146-1 o.l7 

resolution, 178 
monitors, 75 
scanners, 133 

restarting systems, 178 
Re trospect 2.1 , 1 0 
Re turn key, 178 
RJ-11 phone wires, 142 
ROY!, 178 
root directory, 178 
running applications, 178 

s 
S-Video In po ns, 23 
S-Video Out ports, 23 
Save As command , 178 
Save command, 1 78 
scanners, 4, 133, 178 

install ing, 134-137 
in terpolation , 133 
OCR (opti cal characte r 

recogni tion ), 133 
resol11tion, 133 
teSting, 137 

screwd rive rs, 16 
scrolling documents, 178 
SCSI (Small Computer System 

lnLerf'ace), l 78 
addresses, 93 
exte rnal de,·ices, 4 
hard drives, 93 
pon s, 23, 178 
tape drives, 1 17 
te rmination , 101 

SCSI chain, 178 
SCSI ID, 178 
sectors, 178 
Select command, 178 
serial in terfaces, 178 
ser ial po rts, 178 
servers, 178 
shareware, 178 
sh ie ldecl speakers, 155 
shutdown, 178 
SIMMs, 54-57, 178 

capacity chart, 59-60 
install ing, 63 
re moving, 62 
slots, 60 

single-speed CD-ROM drives, 106 
slots, 178 
software, 54, 178 
Sound In ports, 23 

Sound Out ports, 23 
speakers, 5, 155 

AuclioVision 14, 156 
installing-, 157-159 

Stacker, 91 
startu p disks, 9, 179 
startup screen, 179 
static electricity, 25 
Stuffit SpaceSaver, 91 
StyleWriter II, 139, 145-'146 
sui teases, 179 
SyQuest, 1 79 
SyQuest cartridges, 1] 7, 124-l 25 
System 7.5, 179 
system exte nsions, see extensions 
system fi les, l79 
System Folder, 179 
System Software, 12-14, 179 
S)'St.e m Tools disk, 179 
system un its 

T 

covering, 32 
opening, 25-32 
testing, 33 

tape drives, 179 
Smm, 118- 119 
DAT, 11 8-119 
external, 4 
helical, 118-119 
installing, 120-1 22 
SCSl , 117 
Teac. 11 8 
testing, 12 1 
tool requ ire men ts, 120 
t)•pes, I 17 

Teac tape d rives, 118 
telecom mun ications, 179 
Te mpo U Plus, 162 
terminators, 179 
testing 

accelerator cards, 41-12 
CD-ROM drives, 1 I :) 

flo ppy disk drives, 89 
modems, 153 
Power t\ lac Upgrad<' Card, 

52 
removable-cartriclgt d rives, 
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scanners, 137 
system units, 33 
tape dri\'e~ . 121 

text files, 1 79 
title bars, 179 
roner, 179 
tool requirements, 16-18 

accelera tor ca rds, 39 
CD-ROl\11 clri,·cs, I 07 
fl oppy disks, 88 
h<wd drives, 95 
modems, 151 
Rr\M , 6 1 
tape drives, 120 
upgrade cards 
VR.A\ 1/vidco cards, 77 

T oolbox, 179 
T orx T-15 screwdr iver , 16 
touch pads, 179 
trackballs, 6, 161, 16'1-165, 179 

clean ing, 168-J 69 
tro ubleshoot ing, 169 

tracks, 179 
tractor-feed printe rs, 179 
Trash can , 179 
triple-speed CD-ROM drives, 106 
tweezers, 16 

u 
upgrade cards 

DayStar Digital , 47-49 
Power Macs, 46-52 

upgrade precautio ns 
backnps. I 0- 11 
safety, 17- 18 
startup disks, 9 

upload ing fil es, 180 
user g roups, 180 
Ctili ties disk, 180 

v 
V.32 mode ms, 149 
V.42 compliance (modems), 149 
\'.FAST modem s, 149 _ 

video cards, 2-3, 75, 180 
installing, 80-83 
tool re quirem en ts, 77 

video conu·o ller uni ts, 180 
Video In po r ts, 23 
Video Out po rts, 23 
vid eo RA.v1, 180 
virtua l me mory, 56, 180 
VRAM, 2-3, 75 

capacity chan, 76 
install ing, 77-79 
tool require me nts, 77 

w-z 
warm boots, 1 80 
windows, 180 
wristwatch cursor, 180 
write-protect tabs, 180 

zoom boxes, 180 
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