








































































































































































































































































































































































































































































































































































































































































































































































































































































































New Print Architecture 
Apple's built-in standards for printing always have been biased t ard 
Apple printers and have been less-than-adequately documented 
hardware and software developers. Apple has promised to reva 
entire print architecture, which will make using non-Apple print rs and 
handling currently missing functionality easier. For instance, pri ting a 
document with some pages oriented wide and others oriented t is 
currently a multistep process. A revised architecture should reso e this 
limitation and also enable you to print multiple page sizes in a si g1e 
document, transfer spooled documents to different printers, an have 
more flexibility and comprehensive support for color printing. 

New File System Manager 
Apple File Exchange (see Appendix D) is not a user-friendly app ach to 
exchanging data between computers. The Apple IIGS operating stem 
has a more sophisticated approach-technology that Apple is ex ecced 
to build into the Macintosh System. Presumably, this change will nable 
the Finder and applications to recognize disks and files from MS OS, 
OS/2, Pro DOS, and UNIX systems. If the approach is the same as e one 
used by GS/OS, you will be able to recognize disks and files fro a 
variety of platforms from the Finder and possibly handle data tra sla­
tions from within the Open or Save commands of applications. 

New layout Manager 
The initial announcement of System 7 included plans for a new your 
Manager. It is expected that Apple is continuing that project and ill 
introduce it as an enhancement to System 7. Application develo 
probably find that the new Layout Manager will make the inte ion of 
sophisticated text handling features into their applications much 
The end result can be expected to provide advanced text handli 
as kerning, fractional positioning of characters, ligarures, and t 
justification to virtually every application. 
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ISDN and Telephony 
Apple is one of the most outspoken supporters of ISDN (Integrated 
Services Digital Network) in the United States. ISDN is the standard for 
Voice, Data, Image, and Video on a single network. The telephone 
networks in Europe are quickly upgrading to ISDN standards. The 
United States is switching more slowly because the conversion to ISDN 
requires the many independent telephone systems across the country 
to update telephone cables and equipment. 

Apple is a leader in ISDN strategy and support. It is worklng with other 
companies and developers to define smndards and provide a platform 
for the efficient and user-friendly interaction of computers and tele­
phone lines in new and exciting ways. 

During the next few years, you can expect to see the capabilities of 
sophisticated telephone devices moved into .Macintosh applications, 
much as the capabilities of typewriters and calculators have become 
integrated into computer applications. The telephone capability shown 
in Apple's video Navigator-in which the computer answers the phone, 
takes messages, and "intelligently" responds, depending on who is 
calling-is not a dream of the future. Most o f tl1e technical barriers for 
such telephone processing have been solved, and you can expect Apple 
to be a leader in this field. A product tl1at enables tl1e Macintosh to 
interact with voice messages is now available, and more are certain to 
follow. 

Although not unique to Apple, several technologies are being defined 
well enough to become cost-effective in the near future. 

Voice Recognition 
any companies are worklng at improving voice recognition 
technology so that your computer can understand verbal com­
mands instead of depending on input from a keyboard or key-

board substitute. Articulate Systems, Inc. has already marketed Macin­
tosh products that go a long way toward controlling a Macintosh by 
voice commands, and rumor has it tl1at Apple has invested in some of 
Articulate's advanced research. Voice recognition brings about significant 
possibilities for new applications and special-purpose computers. 



The Future 

For a long time, people have predicted that a computer eventua will 
control all the functions of a home. Companies over the years h e 
shown various options for a house of the furure-often based o 
computers with less power than the average Macintosh. It woulc not be 
surprising to see more and more household and business contr 
functions creep into standard Macintosh usage in the coming ye s. 

Handwriting Recognition and Pen-Based Technology 
Pen-based technology is currently in vogue. Pen-based means th the 
computer recognizes entries made with a pen-in other words, itten 
entries. A pen-based system is almost as limited as voice-based s terns 
because handwriting is not recognized easily and because most ople 
don't print clearly and consistently. You can control many appli 
however, by selecting boxes and other, fairly limited, pen-based 
sponses. Although these technologies certainly will be available 
Macintosh users very early in the process, tl1ey probably will be 
oped to their fullest extent on special-purpose versions of Macin 
and other PCs long before they fully are integrated into the gene 
purpose machines. 

ou can count on Apple to do everything possible to keep 
tosh at the forefront of technology. The same day that App 
released the final version of System 7, it also released to d elop-

ers a test version of future updates. System 7 is the platform for t e 
furure. Installing it provides many immediate improvements, as ted in 
the main text of this book, but you will see the real significance a 
System 7 as it is enhanced in the coming years. 
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Index 
32-bit Alarm Clock desk accessory, Macintosh System So are 

addressing, System 7 194-196 Update Program, 42 
requirements, 37 Alarming Events, 358 Apple menu, 95, 160-161 

clean, 37 Alert (Beep) sounds, 227-228 Alarm Clock, 194-196 
aliases, 120-121 Battery, 197 

A info windows, 128 Calculator, 198 
opening applications from, 158 Chooser, 94-97 

accelerators, 36-3 7 America Online File menu, dele ting items from, 1 3 
problems with, 371 161-162 installing items in, 19 193 

accented characters, amplitude, 270 Key Caps, 198-200 
263-264 Apple Note Pad, 200-201 

AcessPC, 353, 417 Events messages, 314 Puzzle, 201 
access privileges, 283-284 File Exchange (AFE) applica- Scrapbook, 201-204 

groups, 289-293 tion, 45, 411 setting up and using, 0-191 
guests, 286-287 formatting floppy disks starting applications m, 
individual users, 287-289 with, 412-413 158-159 
owner, 285-286 translating Apple II files, Apple Menu Items folder, 90 

accessing 415-416 Apple Upgrade kit disks 
Desktop, 66 translating MS-DOS flies, Apple File Exchange A plica-
shared items, 300-305 413-415 tion, 45 

Adobe translating with o ther backing up, 27-28 
Type Manager (ATM), translators, 416 Before You Install Sys m7, 

248, 353 future plans, 42 1-424 24-25, 28 
l )'Pe Reunion, 258, 345 HD SC Setup program, 50-51 Before You Install Sys m 7 

disk, 45 



control pane ls (CDEVs), 46-47 
desk accessories (DAs), 46-47 
Disk Tools disk, 46 
HyperCard 2.1 Limited Edition, 

44 
Macintosh Networking Basics 

disk, 45 
Printing disk, 46 
TeachText application, 45 

AppleShare network software, 311 
AppleTalk, 96 

network protocol software, 278 
Application menu, 172·173 
applications 

accessing host databases, 
405-407 

collaborative, 422 
controlling indirectly, 318 
exchanging data between 

computers 
difficulties, 409 
standard formats, 410-411 
translating, 410 
using Apple File Exchange, 

411-416 
using third-parry solutions, 

417 
with specific applications, 

417-419 
font management, 257·259 
freezing or quitting, 

382-383 
icons, 70· 71 
incompatibiliry problems, 379 
info windows, 124-126 
installing, 156 
insufficient memory, 379·382 
linking, 318·334 
Macintosh-friendly, 159-160 

standard dialogs, 173-178 
standard menus, 160-173 

mini, control panels as, 
356·357 

multiple, 179·181 

Index 

opening, 156-159 
Print Monitor, 101-103 
quitting, 166 
screen savers, 105 
throwing away, 70 
turning off incompatible 

options, 376 
using fonts in, 259·264 

arrow pointer, 76 
Articulate Systems, 272 
ASCII text format, 410 
automatic wake-up for portable 

Macintoshes, 226 

B 

background printing, 100·103 
backing up 

Apple Upgrade kit disks, 27·28 
emergency startup disks, 188 
floppy disks, 47 
hard drives, 53 

backwards compatibility, 17 
bad blocks, 40 
Balloon Help, 88·89, 170-171 
Baseline Publishing, Inc. 

Thunder 7, 350·351 
Vantage, 358 

Battery desk accessory, 197 
Beep (Alert) sounds, 227-228 
Before You Install System 7 disk, 

24-25, 28, 45 
Berkeley Systems, Inc. After Dark, 

355 
bit-mapped fonts , 244-246 
Bitstream, Inc., 271 
black-and-white monitors versus 

color, 220-221 
book font, 244 
Bulletin Board systems, obtaining 

noncommercial fon t/sound ftles 
from, 273 

bus err or message, 367 
bus errors, 365, 372 
bunon errors, 365 

c 
Calculator desk accessory, 198 
cancel search (Command·. 

!period)), 139 
canceling print jobs, 102 
Canvas icon, 71 
cartridges, 69, 92 
CD-ROM devices, 68-69 
CDEV, see control panels 
CE Software, Inc. 

Alarming Events, 358 
QuicKeys 2, 355·356 

characters 
accented, 263-264 
deleting, 131 
key combinations for special, 

198-200 
sort, 343 

Chooser desk accessory, 94-97 
Chooser Extension ftles, 94 
Claris Corporation, 272 

HyperCard, 401 
lnterApplication Communica· 

dons (lAC), 333 
MacWrite Ll, 418 

clean installs, 373·374 
client/server protocol, 405 
Clipboard tools, 169-170 
clock, internal 

setting, 212-213 
see also Alarm Clock desk 

accessory 
Close (Command-\V), 164 
close all folders (Option-Com· 

mand· t-), 190 
Close box, 74 
Close command, 164 
closing 

documents, 164 
folders , 118 
Scrapbook, 204 
windows, 84 

collaborative applications, 422 



Color control panel, 206-209 
colors 

Desktop, 210-211 
label, 215-216 
versus black-and-white 

monitors, 220-221 
Command key, 87 
Command-. (period) (cancel 

search), 139 
Conunand-? (Help) , 171 
Command-3 (copy screen), 236 
Command-C (Copy) , 88 
Command-O (Duplicate), 130 
Command-F (Find), 137 
Command-G (Find Again) , 13 7 
Command-! (Get Info), 121 
Command-N 

New, 88, 130, 163 
New User, 287 

Command-O (Open) , 157, 163 
Command-P (Print), 88, 166 
Command-Q (Quit), 88 
Command-S (Save), 165 
Command-Shift-3 (snapshot 

image), 321 
Command-V (Paste), 88 
Command-W (Close), 164 
Command-X (Cut), 88 
Command-Y (Put Away), 134 
Command-Z (Undo/Redo), 168 
commands 

Close, 164 
Copy, 169 
Create Publisher, 320 
Cut, 169 
Duplicate, 130 
Find, 137-139 
Find Again, 13 7 
Import, 163 
keyboard shortcuts for, 87-88 
Make Alias, 120 
New, 163 
New Folder, 130 
New User, 287 
Open, 157, 163 

Page Setup, 97-99, 165 
Paste, 169 
Place, 163 
Print, 99-100, 166 
PutAway, 133-134 
Quit, 166 
Redo, 168-169 
Restart, 103-105 
Save, 165 
Save As, 165 
Select All, 83 
Sharing, 297 
Shut Down, 103-105 
Sleep, 197 
Undo, 168-169 

comment searches, 149 
compatibility 

backwards, 17 
checking, 27-33 

Compatibility Checker, 28-33 
cannot run, 365-366 
checking System 7 compati­

bility, 397 
frozen screens, 364-365 
insufficient disk space, 364 

Compatibility Report, 30-32 
complex searches, 153 
control panels, 46-47, 204-205 

activating, 205 
as miniapplications, 356-357 
checking after System 

customization, 338-342 
Color, 206-209 
differences from System 6, 

393-394 
File Sharing, 280-281 
File Sharing Monitor, 306 
for adding functions, 354-356 
for changing functions, 

353-354 
General Controls, 209-213 
Keyboard, 213-214 
L1bels, 214-216 
Map, 47 
Memory, 216-220 

Monitors, 220-223 
Mouse, 223-225 
Portable, 225-227 
Sharing Setup, 293 
Sound, 227-228 
Startup Disk, 228-229 
understanding sranda , 206 
Users & Groups, 283- 4 
Views, 229-235 

Control Panels folder, 20 
checking for IN ITs aft System 

customization, 338· 0 
Control-A (Select All) , 83 
Copy (Command-C), 88 
copy screen (Command-3 , 236 
Copy command, 169 
copying 

cartridges, 92 
floppy disks, 92-94 
items, 131-132, 169-1 

core events of InterApplic tion 
Communications (IAC), 33 

Create Publisher comman , 320 
cross-hair pointer, 76 
Cursor Animator control 

panel, 353 
cursors 

see pointers 
customization tools, 342-

control panels, 353·35 
desk accessories (DAs) 
!!."\.'tensions, 344-352 
investigating and und · 

standing, 344 
Cut (Command-X), 88 
Cut command, 169 

D 

data, exchanging between 
computers 

difficulties, 409 
standard formats, 410- 11 
translating, 410 
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using 
Apple File Exchange, 

411 -4 16 
third-party solutions, 417 

with specific applications, 
417-419 

Data Access Language (DAL), 
405-407 

Data Access Manager (DAM), 
405-407 

databases, accessing host, 405-407 
date created/modified searches, 

148 
dates 

lists, 115-116 
setting on Alarm Clock DA, 195 
setting on internal clock, 213 

DCNRFT (Document Content 
Architecture/Revisable Form 
Text) text format, 410 

dealers, local 
acquiring System 7 software, 

42-43 
obtaining compatibility 

information from, 33 
deallocating bad blocks, 40 
dedicated servers, 280 
Delete key, 131 
deleting 

characters, 131 
fonts, 256 
items, 134 

from Apple menu, 193 
network groups or members, 

289, 293 
desk accessories (DAs), 46-47, 191 

Alarm Clock, 194-196 
Battery, 197 
Calculator, 198 
Chooser, 94-97 
differences from System 6, 392 
for customizing System, 358 
Key Caps, 198-200 
Note Pad , 200-201 
Puzzle,201 

Index 

Scrapbook, 201-204 
using standard, 193-194 

Desktop 
accessing, 66 
adjustin g pattern and color, 

210-211 
cannot remove devices from, 

383-384 
differences from System 6, 

395-396 
icons, 67-72 
menus, 74-75 
moving items to, 133 
pointers, 75-76 
printing from, 103 
putting away items, 133-134 
rebuilding flies, 376-377 
showing on multiple monitors, 

221-223 
switching to, 177 
windows, 72-74 

desktop metaphor, 65, 108 
devices 

cannot be unmounted, 
383-384 

CD-ROM, 68-69 
o.tensions to add, 345 
icons, 67-68 
info windows, 122-123 
removable, 68-70 
renaming, 130-131 
startup 

see startup devices 
storage, 67-68 
switching to, 177 

dialogs 
Close, 164 
Delay Sharing Shutdown , 296 
error at startup, 3 72 
Extended Find, 151 
Find, 138-139 
Installer Customization, 56-59 
LaserWrlter Page Set Options, 

98-99 
Link, 323-324 

Lock search, 150 
Open, 173 
Page Serup, 98 
Print, 99-100 
Publish, 320-321 
Publisher Options, 322 
Save As, 173 
Search type, 141 
standard file, 173-178 
Subscription, 325 

DIF format, 411 
digitization, 270 
disk cache, setting, 217-218 
Disk Doubler, 352 
Disk First Aid utility, 46 
disk space 

insufficient 
Compatibility Checker, 364 
for Installer, 367 

virtual memory cost of, 219 
Disk Tools disk, 46, 188 
diskettes 

see floppy disks 
disks 

Apple Upgrade kit, 24-28, 
44-47 

Disk Tools, 46, 188 
emergency startup, 46, 188 
Install 1 problems, 366 
RAM, 226 
startup 

see srartup devices 
see also floppy disks and 

hard drives 
documents 

closing, 164 
creating, 163 
icons, 71-72 
info windows, 126-127 
opening, 163 
page setup, 165 
printing, 166 
quitting, 166 
saving, 165 



throwing away, 70 
using as templates, 126-127 
see also files 

double-clicking co open files, 158 
downloadable font flies, 349 
drivers, 50 

extensions, 345 
printer, 94 

Duplicate (Command-D), 130 
Duplicate command, 130 

E 

Edit menu, 166-170 
edition files, viewing from Finder, 

331-332 
emergency startup disks, 46, 188 
EPS (Encapsulated PostScript) 

graphics format, 411 
EtherTalk network protocol 

software, 278 
exchanging files 

see File Exchange application 
extended searches, 140-142 

searching all at once, 152 
selecting criteria, 143 
selecting types, 143-150 
specifying search locations, 

150-151 
C.'\1ensions 

downloadable fonts, 349 
FKEYS,346 
for adding devices, 345 
for adding functions, 346-352 
for changing functions, 

345-346 
nonstandard, 344-345 
Sruffit Deluxe, 352 
Suitcase II, 347-349 
Thunder 7, 350-351 
Timbukru, 352 

Extensions folder, checking for 
fNITs after System 
customization, 338-340 

F 

Farallon 
SoundEdit, 272 
Timbuktu, 352, 356 

Fifth Generation Systems 
Suitcase II, 258, 347-349 

File Exchange (AF.E) application, 
45,411 

formatting floppy disks with, 
412-413 

translating Apple II files, 
415-416 

translating MS-DOS files, 
4 13-415 

translating with other 
translators, 416 

File menu, 161-166 
L1.Ser\XIriter Font Utility, 

264-265 
File Sharing, 277-279 

accessing shared items, 
300-305 

benefits of, 309-310 
control panels, 280-281 
determining access privileges, 

283-293 
installing, 280-282 
monitoring 

identifying items from 
icons, 307 

identifying items with Get 
Info windows, 308-309 

Monitor, 305-306 
networks, 279-280 
opening, 300 
previewing options and 

components, 282-283 
problems with, 310-311 
servers, nodes, and zones, 280 
setting server options, 293-296 
setting sharing options for 

items, 296-299 

troubleshooting, 384- 5 
tutorial, 45 
versus AppleShare, 31 

File Sharing could no be 
enabl ed message, 384 

File Sharing Monitor con ol 
panel, 306 

flies, 107 
aliases, 120-121 
Apple II, translating, 4 5-416 
Chooser Extension, 9 
compressing, 352 
Desktop, rebuilding, 6-377 
downloadable font, 3 
edition, 331-332 
Finder, 13 
future of system mana ers, 423 
hierarchical organizati n of, 

15-16 
locking, 124-125 
MS-DOS, translating, 3-417 
reinstalling, 378 
searching for and fmd g, 

137-143 
aU at once, 152 
by date, 148 
by kind, 145-146 
by label, 147 
by locked starus, 1 
by name, 143-144 
by size, 144-145 
by version or com 

149 
in specific areas, 1 -151 
with complex sear es, 153 

sound,268 
suitcase, 250-251 
System, 13 
viewing lists, U0-111 
see also documents 

Find (Command-F), 137 
Find Again (Command-G) 137 
Find Again command, 13 
Find command, 137-139 
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Finder 
bus errors, 372 
checking options after System 

cusromization, 338 
comple.x searches, 153 
continuing searches, 139 
copying from floppy to floppy 

with, 92 
creating 

aliases, 120-121 
folders, 130 

differences from System 6, 
390·392 

entering search criteria, 140 
extended options, 140-142 

searching all at once, 152 
selecting criteria, 143 
selecting types, 143-150 
specifying search locations, 

150·151 
file, 13 
File menu, 161 
Get In fo windows, 121-129 
items 

adding labels 10, 134 
copying, 131-132 
deleting, 134 
moving, 132-133 
putting away, 133-134 

menu, 119 
renaming devices, folders, or 

items, 130-131 
simple searches, 137·139 
versus MultiFinder, 390 
view settings will not stay set, 

385 
viewing 

edition files from, 331-332 
file lists, 110-120 

Fi nder Address error 
message, 367 

finding 
Compatibility Checker 

stack, 32 
compatibility infomlation, 33 

Index 

FKEYS, 346 
floppy disks, 69 

backing up, 47 
cannot be found, 383 
copying, 92-94 
emergency startup, 46 
formatting with Apple File 

Exchange (AFE) application, 
412-413 

icon, 369 
initializing, 90-91 
keeping emergency startup 

disks on, 188 
locking, 47-48 

folder info windows, 123-124 
folders, 108 

Apple Menu Items, 190 
closing, 118 
Control Panels, 204 
copying items between, 132 
creating, 130, 177 
duplicating, 130 
expanding and collapsing 

multiple levels, 1 l 8-119 
opening, 109, 117-118 
organizing, 109-110 
renaming, 130-131 
setting sharing options, 

298-299 
Startup Items, 236 
switching levels, 175- 176 
System 

see System folder 
tunneling through, ll4 

fonts, 240 
accented characters, 263-264 
bit-mapped, 244-246 
changing viewing defaults, 

230·231 
commercial, 271 
custom, 271-272 
deleting, 256 
differing available characters 

for, 198-200 
downloadable files, 349 

families 
see typefaces 

installing, 252-256 
Macintosh definition, 242-243 
management applications, 

257-259 
managing selection, 256-257 
noncommercial, 272-273 
on-screen display, 248-249 
outline technology, 246 
PostScript, 247-248 
previewing without installing, 

253·254 
selecting, 259-263 
sizes, 240-241 
storing, 249-252 
styles, 241 
suitcases, 250-251, 385-386 
TrueType, 246-247 
using 

multiple, 243-244 
with PostScript printers, 

264-266 
FontStudio 2.0, 271-272 
formatting floppy disks with Apple 

File Exchange (AFE) application, 
412-413 

frequency, 269 
frozen screens 

applications, 382-383 
Compatibility Checker, 

364-365 
lnsmller, 367 
Welcome to Macintosh, 373 

function keys 
see FKEYS 

functions 
control panels 

for adding, 354-356 
for changing, 353·354 

extensions for adding 
downloadable fonts, 349 
FKEYS, 346 
Stuffit Deluxe, 352 



Suitcase ll, 347-349 
Thunder 7, 350-351 
Timbukru, 352 

extensions for changing, 
345-346 

G 

Gates, BiU, 318 
general access, 282-283 
General Controls control panel, 

209-213 
Get Info (Command-!), 121 
Get Info windows, 121-122 

alias info, 128 
application info, 124-126 
device info, 122-123 
document info, 126-127 
folder info, 123-124 
identifying shared items with, 

308-309 
Trash info, 129 

GIF (Graphic Interchange Format) 
graphics format, 411 

grids, 231-232 
groups, network, 285-293 
guests, network, 285-287 

H 

handwriting recognition, 425 
Happy Macintosh icon, 368 
hard drives 

backing up, 53 
bad blocks, 40 
copying from floppy disks to, 

92-94 
initializing, 49-50 

Apple-supplied, 50-51 
third-party, 52 

preparing used for System7, 
52-54 

setting up, 48-49 
System 7 requirements, 37-40 

hardware, 11 
System 7 requirements, 36-41 

Help (Command-?) , 171 
help, 88-90, 170-171 
Hierarchical File System (HFS), 

15-16 
hierarchical 

listings, moving items 
within, 132 

menus, 86-87 
views, 117-119 

hierarchies, moving down, 
175-176 

highlight colors, 206-209 
HyperCard 

dcmystifying, 400 
history of, 400-401 
icon, 71 
looking to the future, 402-403 
using on other platforms, 401 
versions, 401-402 

HyperCard 2.1 Limited 
Edition, 44 

HyperCard Developer Kit by Claris 
Corporation, 272 

1-J 

1-beam pointer, 76 
icon views, 111-114 
icons, 67 

application, 70-71 
changing sizes, 232-235 
customizing, 236-237 
device, 67-68 
document, 71-72 
floppy disk, 369 
font file, 250 
Happy Macintosh, 368 
identifying shared items 

from, 307 
Sad Macintosh, 369 
stationery pad, 127 
Trash Can, 70 

IconWrap extension, 346 

Import command, 163 
individual users, network, 
initializing floppy disks, 9 
TN ITs 

checking for after Syst 
customization, 338-3 

differences from Syste 
393-394 

incompatible, 371 
inst:.1lling incorrectly, 3 1 
scarring without, 376 
temporarily turning of 364 

insertion point bHnkJng ra , 
setting, 211 

Insignia Solutions AccessP , 
353,417 

Installer, 46 
disk p roblems, 366 
frozen screens, 367 
insufficient disk space, 67 

installing 
applications, 156 
clean, 373-374 
control panels, 204 
customization tools, 3 
File Sharing, 280-282 
foncs, 252-256 
lNITs incorrectly, 371 
items in Apple menu, 2-193 
sound files, 269 
System 7, 54-60 

Integrated Services Digital 
Network (ISDl\') , 424 

lnrerApplication Commun ations 
(lAC), 313-316 

future of, 333 
implications 

application control, 18 
implementation, 31 
specialization, 317 

program linking, 333-3 4 
Publish and Subscribe, 18-332 

items 
accessing shared, 300-
attaching labels to , 134 
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copying, 131·132, 169-170 
deleting, 134 
identifying shared 

from icons, 307 
with Get Info windows, 

308-309 
installing in Apple menu, 

192-193 
moving, 132·133 
placing into Scrapbook, 203 
renaming, 130-131 
retrieving from Scrapbook, 

203-204 
setting 

for automatic startup, 236 
sharing options, 296-299 

K 

Key Caps desk accessory, 198·200 
key combinations 

Command-. (period) (cancel 
search), 139 

Command-? (Help), 171 
Command-3 (copy screen), 236 
Command-C (Copy), 88 
Command-O (Duplicate), 130 
Command-F (Find), 137 
Command-G (Find Again) , 137 
Command-I (Get Info) , 121 
Command-N 

New, 88, 130, 163 
New User, 287 

Command-O (Open), 157, 163 
Command-P (Print) , 88, 166 
Command-Q (Quit), 88 
Command-S (Save), 165 
Command-Shift·3 (snapshot 

image), 321 
Command-V (Paste), 88 
Command-W (Close), 164 
Command-X (Cut), 88 
Command-Y (Put Away), 134 
Command-Z (Undo/Redo), 168 

Index 

Control-A (Select All) , 83 
for menu commands, 87-88 
Option-Command- f- (close all 

folders) , 190 
Option·Command- -7 (open all 

folders), 190 
Keyboard control panel, 213·214 
keys 

Command, 87 
Delete, 131 
function 

see FKEYS 
Shift, 364 

kind searches, 145-146 

L 

label searches, 147 
labels 

attaching to items, 134 
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Excel 3.0 downs, 386 
exchanging data, 418-419 

N upgrading issues, 26 
InterApplication Commu ni- New (Command-N) , 88, 1 ' 163 

cations (lAC), 318 name New command, 163 
Publish and Subscribe lists, 114-115 New Folder command, 13 

interface, 315-316, searches, 143-144 New User (Command-N), 87 
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folders) , 190 
Option-Command- -) (open all 

folders) , 190 
order of precedence for I NITs, 343 
orientation, 98 
outline font technology, 246 
owners, network, 285-286 

naming, 293-294 

p 

Page Setup command, 97-99, 165 
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QuicKeys 2, 355-356 
QuickTime, future of, 422 
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curred message, 367 
son characters, 343 
Sound control panel, 227-
SoundMaster control pane 355 
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staggered grids, 232 
startup 

blank screen, 368 
dialogs, 372 
items, 159, 236 
minimal, 57 
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customization, 337-338 
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application, 45 
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This is not a Macintosh 

disk: message, 48-49 
thumbs in scroll bars, 85 
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dynamic linkage, 330-331 tunneling through folders, 114 icon, 111-114 
File Sharing, 384-385 typefaces, 240 list, 114-116 
Finder Views comrol p an el, 229· 5 
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floppy disks Undo command, 168-169 System 7 requirements 37 

cannot be found, 383 upgrading troubleshooting, 387·3 8 
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.S H.95 
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.524.95 

.$29.95 
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All prices mill titles suhjut w c iange witlwwnntiet' . 
Nrm-U.S. prin.>s may he higher ri111ed in the US .A . 



Que Gives You The Latest Macintosh Information! 

'll•c llig Mac Book, 2nd Edition 
Neil J. So/kind 

TI1e Little Mac Book 
Neil ./. Sa/kind 

For AU Mac Users Co1•ers All Aspects O[Tire Mac EmirommmJ 

Order #1258 $29.95 USA 

0.88022-648-X, 1.000 pp" 7 J/.1 X 9 1,<1 
Order #l262 $9.95 USA 

Que's Macintosh :VIultimedia Handbook 
Tony Bm·e & Che1yl Rhodes 

Macintosh Multimedia flllJ'dware & Software 

Order #1161 $24.95 USA 

0.88022-5n.7,400pp., 7 .\11 X 9 L4l 

Using Excel: Macintosh Version 
Chriswpher Van Buren 

Macill(osll Vernon2.2 

Orde.r#l031 $24.95USA 
().88022-494-0, 650 pp., 7 :w X 9 1,<1 

Using FileMaker 
Ba1Tie Sosimky 

All Vernons Tltrouglt FileMaker Pro 

O rder #I091 $24.95 USA 

0.88022-545·9, 500 pp., 7 3Al X 9 1/J 

0-88022-65 I·X. 320 pp .. 4 3,4 X 8 

Using MllcDraw 
Mon·in BI)'{Jn 

MacDraw II Vernon 1.1 V2 

Order#lt89 $2495 USA 
().88022..(00.5, 450 pp., 7 :W X 9 1,<1 

Using MncroMind Director 
Tony Bow! & Chel)'l Rhodes 

Tltrougll Version2.0 

Order #1162 $2995 L'SA 

0.88022-578·5, 400 pp .. 7 3.11 X 9 1/J 

Using MncWrite 
Mark Bilbo 

Mac Write & Mac Write 11 

Order #1092 $24.95 USA 

().88022-547·5, 400 pp .. 7 :W X 9 1/J 

To Order, Call: 

Using PageMaker: Macintosh Version , 
2nd Edition 
CJ. Weigand 

Through Version 4.0 
Order#ll95 S24.95USA 

().88022-607·2, 450 pp., 7 3,'8 X 9 1/J 

Using Micr050fl Word 4: Macintosh Version 
BI)'Q/1 Pftiflenberger 

Tllraugll Vernon4 

Orde.r#9ff7 S2495USA 
().88022-451-7,436 pp .. 7 3,11 X 9 I,<! 

L'sing Micr050fl Works: Macintosh Version, 
2nd Edition 
Ronald Mansfield 

Version 2 

Order#I009 $2495 USA 
0.88022461 4,500 pp .. 7 JAJx 9 1/J 

(800) 428-5331 OR (317) 573-2510 



Complete Coverage From A To Z! 

The Ultimate Glossary 
Of Computer Terms­
Over 200,000 In Print! 

Que's Computer User's Dicti ary 

Que Development Group 

This compact, practical referenc 
contains hundreds of definitions 
~xplanations, examples, and illu 
on topics from programming to 
publishing. You can master the 
"language" of computers and 1 how 
to make your personal compute 
efficient and more JX>Werful. Fil 
tips and cautions, Que's Cornpu 
User's Dictionmy is the perfect 
for anyone who uses a compute 

Order#1086 $1 95USA 
0-88022-540-8, 5()() pp., 4 3/4 X 8 

"Dictionary indeed. This wham me is a 
mini-encyclopedia ... an absolute jo to 
use ... a must for your computer lib ry .... " 

To Order, Call: 

Southwest omputer 
& Business Equipm t Review 

(800) 428-5331 OR (317) 573-2510 



Find It Fast With Que's Quick References! 

Que's Quick References are the compact, 
easy-to-use guides to essential application 
information. Written for all users, Quick 
References include vital command 
information under easy-to-fmd alphabetical 
Jjstings. Quick References are a must for 
anyone who needs command infom1ation fast! 

1-2-3 for DOS Release 2.3 
Quick Reference 
Release2.3 

Order #1352 $9.95 USA 
().88022-725-7, 160pp .• 4 :\'1 X 8 

1-2-3 Relc:lSC 3.1 
Quick Rcrcrcnce 
Releases 3 & 3.1 

Order#l267 $8.95 USA 
().88022.{;56-0, 16() pp .. 4 :v.l X 8 

Allwnys Quick Reference 
Version 1.0 

Order#ll93 $8.95 USA 
().88022.{i()5·6. I(~) pp .. 4 .1/-1 X 8 

A&<lCmbly Languugc 
Quick n crerencc 
1/JM Version 

Order#934 $8.95 USA 
().88022-428·2. 160 pp .. 4 .Ill)( 8 

AuloCAD Quick Reference, 
2nd Edition 
Releases 10 & I I 

Order # l217 $8.95 USA 
().88()?..2.{;22-6. 160 pp .. 4 I,LI X R 

Batch File und Macros 
Quick Reference 
Through DOS 5.0 

Order#l311 $9.95 USA 
().88022-699-4, 160 pp., 4 .111 X 8 

C Quick Reference 
IBM Version 

Order #ll68 $8.95 USA 
0.88022·372-3, 16() pp., 4 .1,<1 X 8 

CoreiDRA W Quick Reference 
Through Version 12 

Order#ll86 $8.95 USA 
().88022-597- J. 160 pp .. 4 JJ.1 X 8 

dDASE TV Quick Reference 
Version 1.0 

Order #867 $8.95 USA 
0.88022-371-5, 160pp.,4;wx 8 

DOS and BIOS Functions 
Quick Reference 
Version4 

Order #932 $8.95 USA 
0-88022-426-6, 160 pp .. 4 :\'1 X 8 

Excel Quick Reference 
Version 2.1 

Order#1023 $8.95 USA 
().88()?..2-473-8. 160pp .. 4 3.1lx 8 

Fastback Quick Reference 
Version 2.1 

Order# 1260 $8.95 USA 
().88022-65().1. I 00 pp., 4 .\11 x 8 

Hard Disk Quick Rcrerence 
Tltrouglt DOS 4.01 

Order #974 $8.95 t:SA 
0-88022-443-6, 100 pp.,4 3P X 8 

Hnn'lli'd Graphics 
Quick Reference 
Version 2.3 

Order #I 084 $8.95 USA 
().880"..2-538-6. I 00 pp., 4 3,<1 x 8 

Laplink Quick Reference 
l..aplink J/1 

Order #1314 $9.95 USA 
0-88022-702-8, 160pp.,4 JJ.1 X 8 

MicrosoO Word 5 
Quick Reference 
Version 55 

Order#976 $8.95USA 
().80822-444-4, 100 pp .. 4 :\11 X 8 

MicrosoO Works 
Quick Reference 
Through IBM Version2.0 

Order #l306 $9 .. 95 USA 
0-88022-694-3, 160 pp., 4 3/-IX 8 

MS-DOS 5 Quick Reference 
Version 51) 

Order #1256 $9.95 USA 
0-88022-646-3, 160 Pll., 4 :v.l X 8 

MS·DOS Quick Reference 
Through Version33 

Order 118(15 $8.95 L'SA 
().88022-369-3, 160 pp .. 4 ;v.l X 8 

'orion Utilities Quick Rcrcrent-e 

Norton UtiliJies 5 & 
Norton Commander 3 

Order#I053 $8.95 t:SA 
().88022-508-4. I 00 pp, 4 lU x 8 

PC Tools Quick Reference, 
2ndEdilion 
Tltrouglt Version6.0 

Ordcr #1185 S8.95USA 
0.88022-596-3. 160pp .. .t :\Lix8 

Q&A Quick Reference 
Ver.;ions 2. 3 .• &4 

Order #1165 $8.95 USA 
0·88022-581·5, 160 pp., 4 3,<1 X 8 

To Order, Call: 
(800) 428-5331 OR (317) 573-2510 

Qunttro Pro Quick Reference 
Tltrouglt Version2.0 

Order#1J0.1 $8.95 USA 
().88022-692-7,160pp.,4:WX8 

Quicken Quick Reference 
IBM Through Version4 

Order #1187 $8.95 USA 
0-88022-598-X, 100pp .. 4 J.ll x 8 

Turbo Pascal Quick Reference 
VersionS 

Order#CJ35 $8.95USA 
().88()?..2-429.0, 160pp .. 4 :V4X 8 

UNIX Programmer's 
Quick Reference 
AT&T Sy.11em V,Refease3 

Order#IOS1 $8.95 US!\ 
().88022-535·1, 160pp.,43/4X8 

UNfX Shell 0.1mmand~ 
Quick Rcrerence 

AT&T System V,Refeases3 &4 

Order #1147 $8.95 USA 
0-88022-572.{;. 160pp .. 4JI.lx8 

Windows 3 Quick Reference 
Versi01rJ 

Order #1230 $8.95 USA 
().88022.{;3 J-5,100pp .. .tJ.Ilx8 

WordPerfect 5.1 
Quick Reference 
IVordPeifect 5.1 

Ordcr #1158 $8.95 USA 
().88022-576-9, 160 pp .. 4 3/4 X 8 

WordPerfect Quick Reference 
IVorrlPetfect5 

Order 11866 $8.95 USA 
().88022-370·7, 160 pp.,43/4X 8 



Teach Yourself 
With QuickStarts From Que I 

TI1e ideal tutorials for beginners, Que's QuickSt:aJt 
books use graphic illustrations and step-by-step 
insttuctions to get you up and mnning fast Packed 
with examples, QuickStarts are the pe1fect beginner's 
guides to your favo1ite software applications. 

1·2·3 Release 2.2 QuickStm1, 
2nd Edition 
Releases 2.01 & 22 

Order #1207 $19.95 USA 

0-88022-612-9. 400 pp .. hllx 9 IJJ 

1-2-3 Rele:1se 3.1 QuickStart. 
2nd Edition 
ReleflSes 3 & 3.1 

Order # l208 $19.95 USA 

0-88022-613-7. 400pp .. 7 v~x 9 IIJ 

/VIS-DOS QuickStart, 2nd Edition 
Ver.sion3.X & 4.X 

Order#l206 $19.95 USA 

0-88022-611-0,400 pp .. 7 J/8 X 9 1,11 

Q&A QuickStart 

Ver.sions3&4 

Orde•· #1264 $19.95USA 
0-88022-653-6. 400 pp .. 7 J1ll X 9 IAI 

Q uattro ProQuickStart 

71trough Ver.sion2.0 

Windows 3 QuickStart 
Ron Perso11 & Karen Rose 

This gmphics-based text teaches 
how to use the feature-packed 
Emphasizes such sollwJit: apr>IIC<lii~'IS 
Word, and PageMakcr and 

dBASE IV QuickStart 
Order#l305 $19.95 USA 

Windows' mouse, menus. and SCI'(!C4Ie1e•nenltS 
dBASEJV 

Order#873 $19.95 USA 
0-88022-389-8, 384 pp .. 7 J1~ X 9 IIJ 

dBASE IV QuickStart, 
2nd Edition 
Throug/1 Ven·ion 1.1 

Order #I20'J $19.95 USA 

0-88022-614-5. 400pp .. 7 J.~x 9 lfl 

Excel QuickStart 
IBM Ven'ion 1 & 
Macintosh Ver.sion 22 

O rder#957 $19.95 USA 
().88022-423-1, 334 pp., 7 .\ill X 9 lfl 

0-88022-693-5,450 pp., 7 J/SX 9 1.4 

WordPerfect QuickSt.art 
WorrJPeifect 5 

Order#871 $19.95 USA 
0-88022-387-1, 457 pp .. 7 .\ill X 9 lfl 

WordPerfect 5.1 QuickStart 
WorrJPeifectS.I 

Order#II04 $19.95 USA 

0-88022-558.(), 427 pp .. 7 3/IJ X 9 1.'1 

To Order, Call: 

Order#l205 
0-88022-610-2. 400 pp., 7 JAl X 9 lfl 

MS-DOS 5 QuickSt.art 
Que Den•lopmem Group 

This is the easy-to- t~ gmphic · 
MS-OOS 5. The combination 
irwnuction. exm11p1cs. and graphics 
ideal for all DOS beginners. 

DOSS 

Order#1293 
0-88022-68 1-1. 400 pp .. 7 :wx 91/4 

(800) 428-5331 OR (317) 573-2510 

$19.95 t:SA 

to learning 

this book 

$19.95USA 



Enhance Your Personal Computer System 
With Hardware And Networking Titles From Que! 

Introduction To Personal Computers 
Kathrrinr Murray 

IBM,Macilllosh. & Apple n 

Upgrading and Repairing PCs 
Scott Mueller 

This book is the ultimate resource for 
personal computer upgrade, 
maintenance, and troubleshooting 
information! It provides solutions to 
common PC problems and 
purchasing descisions and includes a 
glossary of tetms, ASCII code charts, 
and expert recommendations. 

mM Computers & Compatibles 

Order #882 $29.95 USA 
0-88022-395-2, 724 pp., 7 3/8 X 9 1/4 

The Printer Bible 
Scou F (}f!rster 

-~~~ Order#l085 $19.95 USA 
IBM & Macintos/1 

Order#I056 $29.95USA 

:--JI-:1\\t lltKIN<; 
I'I'.IN l'\ \I. 

< <l\ll'l TI'RS 

--~ 

()..88022-539-4, 400 pp., 7 J..S Xx9 Ill 

llietworking Personal Computers, 
3rd Edition 
Michael Dun·& Mark Gibbs 

IBM & Macillfosh 

Order #<JSS $24.95 USA 
()..88022-417-7, 400 pp .. 7 3M X 9 IJ.l 

l 'SII\<; 
:'\J( >V E 1.1. 

NET\\ i\IU: 

'\ . ' 
To Order, Call: 

()..88022-51 2-2. 550 pp., 7 :W X 9 IJ.I 

t:sing Novell Net Ware 

Billl..tlli !'I'IICI' 

Version3.1 

Order#l013 $29.95USA 
()..88022-466-5, 4(X) pp., 7 ~M X 9 1,41 

(800) 428-5331 OR (317) 573-2510 



Free Catalog! 
Mail us this registrat ion form today. 
a nd we'll send you a fn:c cata log 
featu ring Que 's complete line o f 
best-selling books. 

Ph&'tlt ( 

Cum'"'"' 

ztr 

Please check 1he approprime mtsu·ers: 

I. Whe re did you buy your Que book? 
0 Booksto re (name: ) 
0 Compute r s tore (name: ___ ) 
0 Catalog (name: _ ) 
0 Direct from Que 

0 Other: -------

2. How many computer b oob do you 
buy a year? 
0 I o r l e~s 
0 2-5 
0 6- 10 
0 Mo re than 10 

3. How many Que books do you own? 
0 1 
0 2·5 
0 6- 10 
0 More than 10 

4. How long have you bee 
th is software? 
0 Less than 6 months 
0 6 months to I year 
0 1-3 years 
0 More than 3 years 

n u~ i ng 

5. What influenced your p 
of this Que book'1 

urc hase 

0 Personal recommen 
0 Adverti sement 
0 In-store di~play 
0 Price 
0 Que catalog 
0 Que mailing 
0 Que's reputat ion 
0 Other: ----

oue 

dation 

6. How would vou r 
content of the bo 

0 Very good 

0 Good 

0 Sat i,factory 

0 Poor 

7 . What do you I ike 
Que book? 

8. Wha t do you like 
Que book'.' 

9 . Did you buy thi' 
pcr'>onal fund'? 

0 Ye., 

10. Plca'e feel free I! 
coniment' you m· 
th i' Que book. 

e the overall ., 

e.11 aboutthi' 

a.l'l about thi' 

p ok wit h your 

p No 

i' t any other 
have about 

Order Your Que Books Tod:,ly! 

You can FAX your order to 1-3 17-57.3-2583. Or call 1-800-428-533 1. ext. ORDR tn order direct. 

Please add 52.50 per title for ' hipping and handling. 
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W I T H 

S3STfm 1 
Put the motion in your mouse and the dazzle in your 
Desktop with this full-featured resource-Using the 
Macintosh with System 7! Que's in-depth reference 
and step-by-step tutorial style teaches you how to 
get inside your Macintosh and really make it perform. 

Both the Macintosh and System 7 are e~sy and fun 
to use. So, after introducing you to all the features in 
the System 7 interface and the Macintosh Desktop, 
this book shows you how to arrange your System 
the way you want it- easy and efficient. You discover 
how to add versatile fonts and sounds to your 
System 7 tools. In addition, you learn the ins and 
outs of File Sharing and Inter Application Communi­
cations-for expanded networking potential. The 
book gives you an updated guide to all the customi­
zation tools available-and offers advice on how to 
select and manage these tools. Plus, an ingenious, 
specific troubleshooting section makes sure you can 
walk through any problems you might encounter. 

Point and cl ick your Mac into gear with Using the 
Macintosh with System 7 from Que! 

INFORMATION 
CENTER 

0 BEG ) INT ) 

Q HOW TO J REFERENCE) 

I rJM¥) 
0 OPERATING SYSTEM ) 

Q MAaNTOSH SYSTEM J7) 

90000 




