


































































































































































































































































































































































































































































































































































































































































































































































































































-------- Chapter II: Tricks for System 7.5 & Power Macs 

Tp 
You can search all your DocViewer documents at 

once. The Query command on DocViewer's Search menu lets 
you search the indexes of all your Doc Viewer documents at the 
same time. This is a really sophjsticated searcrung tool. Figure 
ll-29 shows its basic screen, but you can click More Options 
and get even more fancy choices (see Figure ll-30). 

0 0: 
Search fori Rpple events I 

Search Rpple DocUiewer Guide .... I D Show ConteHt 

I(More Opti Rll DocUiewer Documents Search II 
Rll Collection Documents 
Rll Documents 

../ Rpple DocUiewer Guide 
-o -=-

Current Selection in Rctiue Collection 

Figure 11-29: Specify a DocViewer search in the Query dialog box. 

Be sure to search for a meaningful whole word or words. 
Query ignores what it calls "insigruficant" words like the and 
and. It also ignores the difference between upper- and lower­
case letters, so it doesn't matter how you enter your query. 
One quirk you should be aware of, though: searcrung for the 
plural of a word won't locate the singular of it, so always search 
for the singular. 
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~Iii ~Query ~ 
Search fori I 

Search I Rpple DocUiewer Guide ... I D Show ConteHt 

l•n ..,I the same I section ..,las I I 
!Within ..,10 words of I I 
~ewer Option~ ( Clear ) ~Search~ 

Q 

{} 
-=-'lll 

Figure 11-30: Even more sophisticated searching choices are available. 

TRICKS FOR WORKING WITH DOS FILES 
System 7.5 automatically installs PC Exchange and Macintosh 
Easy Open, even if you don't want 'em. If you use a DOS/ 
Windows computer in addition to your Mac, you '11 appreciate 
the ease with which you can swap disks back and forth. If you 
don't use aDOS/Windows machine, you can delete these. PC 
Exchange and Macintosh Easy Open Setup are control panels, 
and Macintosh Easy Open is an extension. 

T'f:;;7 
•P}f "Not a Macintosh disk?" Forget that. With System 
7. 5-or Macintosh PC Exchange-installed, your Mac reads 
DOS disks. You don't have to use that clunky Apple File ex­
change any more. Put a disk in the drive, and it shows up on 
your desktop. Double-click on it to open it. 
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T'f:;;;" 
•P), Working with DOS files? Tell your Mac which program 
you want to use. Use the PC Exchange control panel (see 
Figure ll-31) to tell your Macintosh which Mac program you 
want to open DOS documents when you use a PC disk. Enter 
the extension the DOS program uses (PC Exchange calls it a 
"DOS suffix") and click the program you want to use to open 
that type of document (see Figure ll-32). For example, docu­
ments created by Ami Pro have a .SAM extension. You can 
choose to have Mac Write II, Microsoft Word, WordPerfect, 
WriteNow or another Mac word processor open these docu­
ments. 

PC EHchange 
: ::ach assignment be low determines which 

l't!acintosh application program is used wnen 
you open•i>OS bocuments 'Vilth a particular suffix. 

DOS Sllifix Application Program Document Type 

. TXT ?f~ Simple Text §j TE~T 

( Rdd ... J ( ___ ____:,o] ]_[ ___ ) 

Figure 11-31 : The PC Exchange control panel. 
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Assign an application to a DOS suffiH: 

DOS Suffix-- Application Program Document Type 

1.SHM ~Microsoft Word Iii! WDBN ..-1 

c:J Pork Chop 

( Eject ) 

( Desktop ) 
,., Microsoft Word copy 

(D] Sample Documents ( Cancel ) 
~Settings Files 

~ J ~Word Commands OK 

Figure 11-32: Assigning a Mac program to DOS documents with a 
given file name extension. 

Sounds easy, doesn't it? But you may need to know some­
thing about your Mac program's creator codes if you want to 
specify exactly which type of document you want the PC 
document to be opened as. Unless you say otherwise, PC 
Exchange will assume that all your DOS documents have the 
type TEXT, and you may lose some of the original document's 
formatting. Click on the Document Type list to see some of 
the choices (see Figure 11-33). 

Unfortunately, you'll need to dig out the manual that came 
with your Mac program and see if it tells you what some of 
these choices are. Most don't. Experiment, if you're not get­
ting all the formatting in the original document. Or use the 
guidelines in Table 11-1. 
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Assign on opplicotion to 11 DOS 

S...ffix --Applic•lion Progrom 

Microsoft Word copy 
Somple Documents 

Sett111gs Files 

Figure 11-33: Be careful choosing a document type, or you may lose 
formatting. 

DOS Extension Assign to 

.WK3, .WK4 (Lotus 
1-2-3 spreadsheets) 
JCLS (Excel spreadsheets) 

.DOC (Word documents) 

.PM4 (Wmdows PageMaker) 

.WBl (Quattro Pro 
spreadsheets) 
.CHP (Ventura Publisher) 

Lotus 1-2-3 as type LWKS 
or Microsoft Excel 
Lotus l-2-3 as TEXT or 
Microsoft Excel as type XLS 
Microsoft Word as type 
WDBN 
Mac PageMaker as type 
ALB4 
Claris Resolve, Lotus l-2-3, 
Microsoft Excel as TEXT 
Ventura Publisher as type 
VHCP 

Table 11-1: The best Mac application document types to assign to some 
typical DOSjWindows application files. 



Tp 
•P}, Preview DOS file names for documents. DOS files can 
have only eight characters plus a three-character extension. 
When you take a file from your Mac to aDOS/Windows 
machine, it's name will in all likelihood get shortened. To see 
what a document's short (DOS) name will be, choose Get Info 
for the file and click on the document's name in the Info 
dialog box. (You have to have the File Sharing Extension in 
your Extensions folder for this trick to work.) 

Tp 
•P}, Don't delete the RESOURCE.FRK directory. On the 
DOS side; you'll see a directory named RESOURCE.FRK on 
disks that you formatted for DOS on your Mac. If you change 
to that directory, there'll .be a Desktop file in it. Don't delete 
this directory or that file! They're needed so that the Mac can 
display DOS stuff. 

tP 
•P}, Can't open a DOS disk? PC Exchange can usually open 
any DOS disk you slide into your floppy disk drive (that is, if 
you've got the PC Exchange control panel in your Control 
Panels folder and you've got its On button clicked). Sometimes 
it may not open a DOS disk, however, and the culprit is usually 
whoever formatted the disk. DOS users can cheat and format a 
double-density disk as a high-density disk, but your Mac can't 
read disks that have been formatted that way. If this happens, 
copy what's on the DOS disk onto another DOS disk and try 
again. 

I've found that for best results, if you're using a DOS ma­
chine as well as a Mac, just format all your disks on the Mac, 
including your DOS disks. Then you can use the disks on 
either machine. 
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nP" IP)! Use the Macintosh Easy Open Setup control panel to 
specify how you want translations to work. The Macintosh 
Easy Open Setup control panel (see Figure ll-34) lets you set 
whether you want to be prompted each time you open a docu­
ment that was created in a DOS or Windows program (Always 
Show Choices), or whether you just want it to go ahead and 
open the document using the program you specified in the PC 
Exchange control panel. 

~l!l Macintosh Easg Open Setup 

!rffi\ Macintosh Easy Open v .1 .1 b3 
~ @ Apple Computer, Inc. 

18] Always Show Choices 

18]1nc lude Choices from Servers 

( Delete Preferences ... ) 

®on 
Oott 

Figure 11-34: The Macintosh Easy Open Setup 

control panel. 

TRICKS FOR QUICKDRAW GX 
You'll need 8mb of RAM, minimum, to install QuickDraw GX, 
Apple's new printing technology. If you have a Power Mac, 
you'll need 16mb of RAM. That's why it has an installation 
program that's separate from the System 7.5 Install program. 
The QuickDraw GX Install program also has a Remove option. 

T'Q" 
•P)! Creating printer icons with QuickDraw GX. With 
QuickDraw GX installed, there's no PrintMonitor! Instead, 
you just double-click on a printer icon to see the print queue. 
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But how to get that printer icon on the desktop? Use the 
Chooser. In the Chooser (see Figure ll-35 ), select a printer 
icon and click Create. Make icons for all the printers you have 
or plan to use. The default printer icon (the printer that's 
currently selected) has a dark bar around it so you can tell it 
from the otl1ers. 

0 

·~ I~ 
.l\ppl~Share Image writer GX 

Ji.~.~.:~ ~ 
Image writer LO GX LaserWriter ·300 GX 

:~ IJ 
LaserWriter GX LaserWriter IISC GX 

• ;=>DD Maker GX MMMWii 

Chooser 

Connect uia: I Serial 

• IIIMMI 

Pr'uher; "ort 

n CreateD 

@Active 
-AopleTelk 0 Inactive 

Figure 11-35: Creating a printer icon. 

7.4f 1 

T~ 
•P), Choosing another printer with QuickDraw GX. If you 
have installed QuickDraw GX, you'll see different Print dialog 
boxes in your applications (Figure ll-36 shows one for 
SimpleText). You can switch from one installed printer to 
another just by choosing it from the Print to list. 

Tra~ Don't try to use QuickDraw GX with early versions of 
p~ At Ease. Make sure you have At Ease 2.0.3 or greater if 

you want QuickDraw and At Ease to coexist. 
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Print 

Print to: LaserWriter GH ... ·1 1.0.1 

Pages: {!l Rll 
c:~ From: I I To: I 

Copies: 
1 ... 1 

More Choices ) :[ Cancel ) ~ Print l 
Figure 11-36: The Print dialog box in Simple Text. 

T~ 
•P~ Drag and drop printing with QuickDraw GX. Once 
you have your printer icon on the desktop, you can drag docu­
ments to it to print them. Double-click on the icon to see the 
print queue (see Figure 11-37). You can drag documents to 
different positions in the lineup to change the printing order, or 
drag a document to the Trash to delete it from the print queue. 
If you're on a network, you can share your printer by selecting 
its icon and then choosing Sharing from the File menu. 

fm 
L:J Documents in Queue : 3 

Document Name 

Remoue 

user Kay Nelson ;document App leScript Guide(print); s tatus : printer busy ; 
source : Loca lT a lk 

~ AppleScript Guide(print)1 12 Normal 

~ 5 /9(print) 12 Hold 

Figure 11-37: The print queue with QuickDraw GX. 
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T~ 
•P}, Portable documents with QuickDraw GX. If you install 
QuickDraw GX, you can create documents whose fonts travel 
with them so that your readers can read them in the original 
fonts you used, even if they don't have those fonts. (They must 
have QuickDraw GX, though.) 

Go to the Chooser and select PDD Maker GX (see Figure 
ll-38). Click Create, and you'll see a new icon on your desk­
top. Now drag the icon of the document that you want to 
make portable to that icon. You'll get Print dialog boxes asking 
you for the pages to "print" and so on. After you work your 
way through these dialog boxes, click Save and give the docu­
ment a name. Choose whether to include all fonts or only 
nonstandard fonts (which saves space). You'll get an icon of a 
portable document that you can send or give to anybody else 
who has QuickDraw GX (see Figure ll -39). 

0 Chooser 

·~ ,§ ~ 

.Appl~Share lmagh 1riter GX 

~ ~ 
I mag~ writer LO GX LaserWriter ·300 GX 

:~ • LaserWriter GX LaserWr iter IISC GX 

• ~ 
iiti•JIEiflNi:~ SttjieWrtieri ·3X n CreateD 

~ · ~o leTalk @Active 
v- .., P 0 lnact1ve 

7.4f 1 

Figure 11-38: Selecting POD Maker GX. 
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PDD Maker GX PDD 1 

Figure 11-39: A portable 
document icon. 

POWERTALK TIPS 
PowerTalk, System 7.5's collaborative technology that lets you 
get all kinds of mail-faxes, CompuServe, voice mail and 
anything else you may get-from a universal mailbox, needs 
8mb of RAM to run. Ifyou have a Power Mac, PowerTalk 
needs 16mb of RAM. Installing it is a separate operation from 
installing System 7.5. PowerTalk comes 'With its own Installer. 

Tra~ Can't get into Power Talk? Go to the Chooser. You 
Pt5 need to have AppleTalk on before PowerTalk will run. If 

you can't start PowerTalk after installing it, go to the Chooser 
and make sure AppleTalk is active. 

rP IP}, How to tell if PowerTalk is on. If you can see your 
Mailbox or Catalog icons (see Figure 11-40 ), Power Talk is on. 

~ I· -
Kav Nelson PorkChop 

~ rmJ 
App~d~i 1 ::atalogs 

Figure 11-40: The Mailbox and Catalog 
icons indicate that Power Talk is on. 



Tp 
IP}, What, forgot your access code? PowerTalk by default 
asks for an access code each time you start your Macintosh, but 
you can set it so that it doesn't. Open the PowerTalk Setup 
control panel and uncheck the Ask for Key Chain Access Code 
at startup box. If you do this, you can still get access to your 
Mac even if you forget the access code. 

If you've forgotten your code (and turned off that Ask for 
Key Chain Access Code setting), here's how to set another 
code to get access to PowerTalk. Open the Preferences folder 
inside your System Folder and delete the two PowerTalk setup 
preference files. Then restart and set yourself up with another 
code. This time, write it down and put it somewhere, so you 
can find it again. 

Tp 
IP}, Copy somebody else's catalog if you're part of a 
workgroup. Instead of creating an information card for each 
person in your workgroup, copy one of your co-workers' 
catalogs. Then delete the cards for the folks you don't want 
and just create cards for the folks you don't have. 

Tp 
IP}, Keep cards you frequently use on your desktop. 
Cards are normally kept in catalogs, but if there are two or 
three you use often, keep them out on your desktop for easy 
access. 

T'Q" 
•P}, Quick mailing. To send a document to a user you have 
an information card for, just drag the icon of the document to 
the user's information card. Instant (almost) mailing! 



T~ 
•P), Keep Apple Mail on your desktop if you use it often. 
You can use AppleMail to compose and read email. If you use 
AppleMail often, make an alias for it and keep it on your desk­
top or in your Apple menu. Here's a neat way to get that alias 
using another of System 7.5's tricks: In the Finder, press Com­
mand-F to use Find File to search for AppleMail; then press 
Command and drag AppleMail from the upper Find File 
Results window to your desktop. Instant alias! 

rP 
'P}, Use the neat letterheads that come with AppleMail. 
It comes with several predesigned letterheads for your email 
that makes it more than the same old boring mail (see Figure 
ll-41). Press Command-Lor choose Letterhead from Apple­
Mail's File menu to use a letterhead. 

W (0 From 

IKa~ Nelson 

IJ2i Recipients 

~ i;:)usser To~ 

Subject 

R6 • Friday update 

1£) Enclosures 

Figure 11-41 : The Hot News letterhead, one of several custom 
letterheads included with AppleMai l. 
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Tp 
•P)-, Set up your own letterhead. You can do a certain 
amount of.formatting in AppleMail, and you may create a 
format that you want to use again, such as a memo form. To 
save a form, press Command-S or choose Save As from the File 
menu. Then pick Save As Letterhead or Save As Text. 

T'f:;;J' 
•P)-, Quick letter opening in AppleMail. AppleMaillets you 
review your letters before sending them. Press Command­
hyphen or choose Open Next Letter from the Mail menu to 
read the next letter you created in AppleMail. 

T'f:;;J' 
•P)-, Quickly finding a user's information card. Before you 
can send email in AppleMail, you '11 need to fill out the Subject 
and Recipients boxes in the Mailer (see Figure ll-42). Type a 
subject in the Subject box; then locate the recipient's informa­
tion card and drag it into the Recipients box. If you can't find 
the card quickly, double-click on the little Recipients icon to go 
to the Catalog Browser and find cards. 

Tp 
•P)-, Quickly adding an address you've typed to your 
catalog. To add an address you've typed to your preferred 
personal catalog, press Option when you click the To button in 
the Catalog Browser (see Figure ll-43). 

Tp 
•P)-, Typing an address in the Catalog Browser. If you 
know your user's address, click the pencil icon in the Catalog 
Browser, type the address, and choose the catalog it's listed in 
from your catalogs. 



Subjl!ct 

1£) Enclosur•s 

Here!; where you type your e-meil meeseges in ~ppleMail. Youcanswi'O!hfon~. 
too, wim mel?ont, Si~e, and Style.:nenus. GOODBYE, GENEVA.! 

Figure 11-42: Enter the Subject and Recipients in the Mailer. 

~[!I' Untitled-2 II' 
v (]2)Frem C~blog Brownr 

I Kay Nelson II @] 
~Reoipi..ats II 

ICS!AppleTal< ,..I 

rfr ~Kay Nelson rfr 
~ ~Pusser 

[[lj ~ 
~ ~ n cc u D!.:J 

. . .. 

Figure 11-43: The Catalog Browser. 

rP IP), Searching for an address. If you're not sure about the 
address you want to send your letter to, click the magnifying 
glass icon in the Catalog Browser. Now you can search for 
addresses that match the first few letters that you type. The 
more you type, the faster PowerTalk can find the address. 
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Tp 
•P}, Decided not to send that letter after all? Just drag the 
recipient's name to the Trash. 

T'f:;;:t 
IP}t Shortcuts for sending blind copies and carbon cop­
ies. It's funny that we still call these "carbon" copies (CCs), 
although who's used a sheet of carbon paper in years? I guess 
even knowing this dates me. To send copies of your message to 
other folks without having to retype it, select their names and 
click CC when you're in the Catalog Browser. Press Option, 
and you'll see BCC instead of CC. Click BCC to send a blind 
copy. BCC copy recipients don't show up anywhere except on 
your (the sender's) screen. 

Tp 
•P}t More Mailer shortcuts! Command-/ expands and 
collapses the Mailer, and Option-Tab switches between the 
Mailer and the window where you compose mail. 

T'f:;;:t 
•P}, Done addressing? Here's a quick getaway. To quickly 
close the catalogs access panel when you're through addressing 
mail, just press Esc. 

T'f:;;:t 
IP}t Mass mailing to a workgroup. If you need to send mail 
to everybody in a workgroup (or any other group of people 
you send mail to), create an icon for that group. Then you can 
send mail to everybody in that group by dragging a document 
to the group icon. 
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T'Q" 
•P}, Want to see the original letter each time you read 
your mail? Use AppleMail's Preferences command (on the 
Edit menu) to specify whether you want the original letter 
included in the reply. You'll be able to read the letter that 
prompted the reply, but you'll also swell your mail to mighty 
proportions if you get a lot of mail. 

T'f;;1 
•P}, Sorting your mail. Mail normally appears in your In 
Tray in the order that it's received (see Figure ll-44). To 
change that order quickly, just click on a column heading to 
sort messages by that heading. 

In Tray for Kay Nelson 
5 items 

~··-··-·-·····-··-·-··-·· ............ -......................................... -........................................ -................................................................................................................................................... . 
.f Subject Sender Date Sent Location Priority 

.f .B. AppleMail 

¢1 

II ~llo from Po'WtrTalk 

Q Re> AppleMan 

Q Anothtr ttst 

D AOL sample chapter 

Kay Nelson 6/16/94,9:20 AM 

Kay Nelson 6/16/94,8:56 AM 

Pusser 3/12/4, 2:50PM 

Pusser 3/12/4, 2:42PM 

Pusstr 3/11/4, 1:59PM 

Figure 11-44: My In Tray, at one point. 

local normal 

local normal 

local normal 

local normal 

local normal 

T? 
•P}, Quick replying. Press Command-R to reply to ames-
sage you've received. 

Q 

T? 
•P}, Don't want to read that mail? Use the Mailbox menu 
to mark mail as Read or Unread to speed up getting through a 
large volume of mail. To set the amount of time items remain 
in your Out Tray, use the Mailbox Preferences dialog box. 



Tra.,. If you display mail with tags, you may miss the rest 
p~ of your mail. If you're displaying only mail that has a 

certain tag or keyword, it's easy to forget that other mail is 
there. To see all your mail, choose All from the View menu. 

Trap.l Network mail doesn't stay in your In Tray when you 
p~ disconnect from the network. If mail is marked with 

"remote" in your In Tray, it's still on the server, and if you 
disconnect from the network, you can't read it. If you're 
planning to disconnect but you have mail waiting, copy it to 
your hard disk by opening the Mailbox, selecting the remote 
messages, and choosing Copy Local from the Mailbox menu. 

T'f:;;t 
•P}, Composing email off-line. Instead of using network 
connect time to compose email, compose it off-line. Go ahead 
and "send" it, and it goes into your Out Tray. When you 
connect to your network, the mail you composed and "sent" is 
sent automatically when you reactivate your mail connections. 

T'f:;;t 
•P}, Planning to go to another location? Use the Visitor's 
Mailbox. If you're on a PowerShare network, you can still get 
your Power Talk mail, even if you go to another location. Have 
the other guy whose computer you're using open his or her 
mailbox and choose Preferences from the Mailbox menu. 
Check Allow visitor's mailbox. Then, to get mail at that mail­
box, choose Visitor's Mailbox from the Special menu and enter 
your name and password. Visitor's mailboxes are deleted when 
the computer is shut down or restarted, so if there's a shut­
down, you'll need to get on again via the Special menu. 
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T'f:;:/ 
•P)-, Verifying a document's electronic signature. Power­
Talk also comes with the DigiSigner Utility, which lets you 
authenticate documents by electronically stamping them with 
your "signature." Once you've signed a document, be sure not 
to change the document, because any changes invalidate the 
signature. To verify that a document has been signed and not 
changed, select it, use the Get Info command on it, and click 
the signature icon. 

POWER MAC TRICKS 
Power Macintoshes are the latest, fastest and most powerful 
Macintoshes you can buy. The one I got on loan from Apple to 
write this chapter was much faster than my 386 PC and as fast 
or faster (I didn't clock it, so I can only tell you subjectively) 
than my 486 PC. I want one to keep. 

Is it PowerPC or Power Mac~ It's Power Mac. The PowerPC 
is the chip. Both names are on the front of the CPU, though. 
If you use it with DOS /Windows, you'll probably lean toward 
calling it a Power PC. Whatever you call it, it works exactly like 
a Mac, but faster. 

If you have a Centris/Quadra 610 or 650, or a Quadra 700, 
800,900 or 950 you can install the Quadra PDS Slot Upgrade 
that will make your Mac into a Power Mac. If you have a Mac 
IIvx or vi, a Centris/Quadra 610, 650 or 660 AV, or a Quadra 
800 or 840 AV, you can swap in a new main logic board that 
makes your Mac a Power Mac. Various third-party manufactur­
ers, such as Daystar Digital, also offer upgrade cards. See your 
computer dealer. 
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Tra'!- Be sure to change the size of your drive C if you're 
p~ installing SoftWindows. By default, SoftWindows sets 

up a drive C that's only 20mb. That may be large enough for 
Windows itself, but not for Windows applications. Remember, 
Windows and DOS applications are much, much larger than 
their Mac counterparts because the applications themselves 
carry so much operating system baggage. WordPerfect for 
Windows takes up over 30mb of disk space just by itself. And 
then you need room for a few documents, too. 

rP 
•P), Keep your Windows desktop small for fastest Win-
dows operation. Keep the Windows desktop size set to Small 
window for maximum speed with SoftWindows. Also, keep the 
SoftWindows DeltaCache size set to Fastest. 

rP 
•P), Keep the number of colors on your Macintosh and 
in the Windows desktop the same. For fastest speed from 
SoftWindows, make sure the number of colors in the Monitors 
control panel is either 256 or 16, and make sure to use the 
same number in the Windows Desktop Setup dialog box, too 
(see Figure ll-45). 

When the Windows desktop is optimal, you'll see a check 
mark in the title bar. 

rP 
•P), Here's another trick that lets you see whether the 
desktop is running at optimal speed. Press Command­
Option, and the pointer changes to a hand. A tiny spot on the 
hand indicates optimal performance. 
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Windows Desktop Setup 

Window Dimensions: Memory: 

Width: 1640 Free ............... 1876 KB 

Height: 1480 Required ......... 450 KB 

Number of colors: I 256 ..,I 
Drag, Re-size and Zoom this window to setup the position of the Windows Desktop on the 
Macintosh Desktop .Unlike other Macintosh windows, you can drag this window by simply 
click ina on it. 

Figure 11-45: The Windows Desktop Setup dialog box. 

Tp 
IP}! Where's Ctri-Ait-Del? If you're aDOS/Windows user, 
you may wonder how to do a warm boot, which you've always 
done by pressing Ctrl-Alt-Del. Instead, use the Reset Soft­
Windows command on the Setup menu. 

Tp 
IP}! Save sets of SoftWindows settings. If you're a long-
time Windows user, you probably know the trick about exiting 
with the Shift key held down to save your desktop settings. 
SoftWindows goes one step further and lets you save multiple 
sets of settings. Use the Save Settings command on the File 
menu and give your current settings a name. Then to use those 
settings, use the Load Settings commands. Or use this trick: 
double-click in the settings file you want to use, or drag that 
icon to the SoftWindows icon and drop it. 
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Tra~ The DOS you see in SoftWindows isn't quite the same 
p~ as the DOS you know. Well, the commands are the 

same. But if you look at a DOS window on your Power Mac, 
you'll see a few extra features (see Figure ll-46). 

Indicator Zoom box 

Figure 11-46: A SoftWindows DOS window. 

See File, Edit and Setup? Those are real menus, and you'll 
use the Setup menu fairly often (as you'll see in later tips). 
Over under Balloon help, you'll see three tiny indicators. N 
indicates that Nurn Lock is on, S means that Scroll Lock's on, 
and F or K indicates whether the function keys are being used 
as function keys or as a numeric keypad, if you have these keys. 
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T~ Get rid of the menus for more screen real estate. 
There's a Hide Menu Bar command on the Setup menu that 
gives you the regular DOS or Windows screen. If you need to 

use the menu bar when it's hidden, just press the Command 
key. To restore the menu bar, press Command-B. 

rP IP}, You can move the SoftWindows window. Press Com-
mand and Option, and you'll see the mouse pointer change to a 
hand. Now you can drag on a SoftWindows window to move it. 

rP IP}, Getting used to the Macintosh mouse. If you're a 
Windows user, you're used to using two buttons on your 
mouse. The Mac thinks you're using the left mouse button 
when you click its one button. To tell it you're using the right 
mouse button (which brings up QuickMenus, SpeedMenus or 
other shortcuts in many Windows applications), press = on 
your keypad or the Enter key on a PowerBook. 

rP IP}, Getting used to the Macintosh keyboard. If you're a 
Windows user, you may be stymied by the Mac's keyboard. It 
has a few extra keys, and lacks a few you may be used to. Here 
are the equivalents you're probably looking for: 

PC Mac 

Alt 
Command 
Enter 

Option 
Don't ask 

Return 

Table 11-2: PCjMacintosh keyboard equivalents. 
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If you don't have a Mac keyboard with extended keys, you 
may need this map, too: 

PC Mac 

Home 

Insert 

PgUp 

PgDn 

Pause 

Print Scrn 

End 

Command-O 

Command-! 

Command-U 

Command-W 

Command-keypad/ 

Command-P 

Command-L 

Table 11-3: Keyboard equivalents for Macs without extended keys. 

T~ For greater speed, keep your mouse pointer small. 
You can have a regular-sized mouse pointer in SoftWindows, 
but it slows SoftWindows down a bit. If the pointer is too small 
for your taste, choose Emulate PC Mouse from the Setup 
menu. 

TT:;;1 
•P~ If your Windows printer is a serial printer, you'll 
need to change the port. Nobody said Windows was easy! 
You'll need to tell SoftWindows what printer you're using and 
which port it's on. You may also have more than one printer 
connected: one to the parallel port (LPTl ) and one to the 
serial port (COMl). To see what's currently selected, choose 
PC Printer Port from the Setup menu. If no printer is installed 
or if you want to switch printers, use the Windows Control 
Panel (see Figure ll-47) and double-click the Printers icon. 
(You can't switch printers or add a printer from the Print 
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Manager. You have to use the Printers control panel. ) Choose 
Add to add a new printer. Choose Setup to specify the port. If 
the printer you want to use is listed, choose Set As Default 
Printer. Close the dialog box, and that printer is selected as 
your printer. 

File Manager Print Manager Clpboard 
Viewer 

• -@ . ~ 
Windows PIF Editor Read Me 

Setup 

m - rml - m - m - m -
Accessories Games StartUp Applications Microsoft 

Office 

Figure 11-47: Double-click o n Control Panel and then use the Printers 
control pane l to switch printers. 

Tra~ The printer doesn't print! SoftWindows isn't exactly 
p~ Windows, either. The settings on the Printouts menu 

located on the File menu let you say when output goes to your 
printer. Somebody may have changed these settings for you. 
Normally Auto-Send is selected, so that when you print, you 
print-just as you probably expect. But there's also a Wait for 
'Send' setting, which tells SoftWindows to hold printing until 
you select Send to Printer. This is handy if you have lots of 
small jobs that you want to send to the printer while you go 
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get another cup of coffee. And there are also Auto-Send set­
tings that let you specify whether you want printing 30 seconds 
later or when you quit your Windows application. These delay 
features (except the 30-second one) let you keep on working in 
Windows at top speed until you're ready to print all your jobs. 

Tra~ Beware of using double-density PC disks. If you're on 
p~ a PC, you can format a 720k PC disk as a 1.44mb disk, 

but your Mac won't recognize it as a real PC disk. How to tell 
the difference? A high-density disk has two square holes at the 
top; a double-density disk has only one. 

Tra'!- Your CD-ROM drive may be Drive A. On a Power Mac, 
p~ your CD-ROM drive may be set up as drive A, and 

when you go to install your Windows programs from drive A, 
you'll go nuts. Use the Setup menu and tell SoftWindows your 
floppy drive is drive B. 

Tra'!- Your Mac file names will get "translated" when you 
p~ use SoftWindows. In DOS and Windows, you're re­

stricted to an eight-character file name plus a three-character 
extension. You can't use any spaces, and you can use A-Z 
(upper- and lowercase don't matter), 0-9, and the symbols_ A 

$ - ! # & - { } ( ) @ and '. On the Mac, you may have been 
using longer names, with spaces. SoftWindows will convert 
Mac names to DOS /Windows names by truncating them. It 
will ignore everything after the first eight characters, so a file 
named MoreFonts on the Mac becomes Morefont. It's easy to 
create files with the same names this way, if you have a lot of 
files that start with the same words or characters, like Letter­
man Report and Letterman Brochure. 
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Ti? IP), Set up a shared folder if you're using Mac and PC 
files. If you're using Mac and PC files back and forth on your 
Power Mac, set up a shared folder for them so they're easy to 
find. Choose Mac/PC Shared Folders from the Setup menu, 
choose the drive you want to use, and pick the Mac folder you 
want to share (see Figure ll-48). 

Shared PC/Macintosh Directories 

ICJ MHCINTOSH HD ... I 
CJ MHCINTOSH HD 

LJH 
( f: j(H t ) 

LJ Microphone II ( Desktop ) 
LJ SoftWindows 
LJ Sys 7.5 ( Open ) 
LJ System 75 art 
LJ System Folder Cancel ) 

C Use 'CiarisWorks 2.0' Jasl E: ... I ( Use None ) 

f' Current Directory For E: ...................................................................................... ~ 
i MAC I NTOS H H D :SoftWi ndows: i 
L ................................................................................................................................................................ J 

Figure 11-48: Setting up a shared folder. 

T'Q" 
•P), Reading files on a CD-ROM. SoftWindows can read files 
on a PC CD-ROM, if you tell it which one you want. The trick 
is to first use the USECD command at the DOS prompt; then 
use the DIR command and type the letter of the CD-ROM 
drive: 

USECD 

DIR F: (or whatever) 
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SoftWindows comes prepared to deal with drives A-H. Drive 
F is the default for an additional CD-ROM drive, and drives G 
and H are used for shared Macintosh folders. If you need to 
specify another drive beyond H, use the LASTDRIVE com­
mand in your CONFIG.SYS file. 

MOVING ON 
We've covered a lot of System 7.5 tips and tricks in this chap­
ter, and a lot of other Mac tips and tricks throughout this 
book, but by no means all of the magic things you can do with 
your Mac. If you have a tip or trick, or even a trap, that you'd 
like to share, send it in and I'll try to get it in the next edition 
of the book. See the Introduction for how to get in touch. 



Installation 
Tips 

You've waited long enough. 
It's time to install some version of System 7. If you still haven't 
upgraded, you're missing all of System 7's neat new features. If 
you're a System 6 diehard, you can keep System 6 on one drive 
and System 7 on another and switch between them, depending 
on the programs you want to run. But if you're like most 
people, once you've used 7, you'll never want to go back. 

You'll also find tricks and hints in this appendix for installing 
most any program, not just System 7. For tricks specific to 
installing System 7. 5, see Chapter ll. 

SAFE INSTALLATION 
Before installing a completely new system (going from System 
6 to System 7, say), it's a good idea (but not a necessity) to 
back up all the files you want to keep. At the least, though, 
make backups of your documents, fonts and extensions (IN ITs 
and cdevs, in System 6-speak). And if you've customized your 
System and Finder files with ResEdit, back them up, too. Use a 
compression program like Stufflt to get them onto floppy 
disks. (Although a really big System with dozens of fonts may 
be beyond Stufflt's abilities to cram on a high-density disk. 
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Split the file across several disks, nuke a few fonts, or go to 
System 7.1, which stores fonts in a separate Fonts folder.) 

rP IP}, Installing System 7 the safe way. After you've made 
backups of your files, if you choose to (I've never had any data 
loss, and I've installed System 7 many times), drag the Finder 
out of your System Folder and put it in another folder-an 
untitled folder will do. Then rename the System Folder some­
thing else, like System 6 or Old System. 

Then go ahead and install System 7, using the Installer disk 
and program that comes with the upgrade kit. If you're install­
ing System 7.1, start up from the Disk Tools disk and then run 
the Installer. 

After the installation is complete, you can individually drag 
back to the new System Folder any system enhancements, 
fonts, sounds and other items you want to use with System 7 
from the folder you named Old System or whatever. 

rP IP}, Creating the smallest possible System Folder for a 
PowerBook (Systems 7.0 and 7.1 ). Normally the Installer 
installs everything. You probably don't want every item copied 
if you're installing a system onto a PowerBook. Instead, choose 
Customize when you first launch the installer and then pick 
just the bare bones of what you'll need; choose Min system 
(for a specific Mac) to create just a System and Finder file for 
your specific model of Mac. (See the next tip for what you 
won't get.) If you just want a small system, not a bare-bones 
system, choose System Software for your particular Mac. That 
way, you'll get control panels, desk accessories and so forth, 
and you can later delete the ones you don't need. 

* Don't install any printing software. 

* Don't install any file sharing software. 
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If you install System Software for your particular Mac, go 

back after the installation's done and trash all the components 
you don't need. Get rid of Finder Help in the Extensions 
folder. Remove the DAL extension, if you're not using are­
mote database. Go to the Control Panels folder and nuke the 
Map and Easy Access and anything else you don't need or 
want. In the Apple Menu Items folder, delete the Puzzle, the 
Note Pad, the Calculator and all the others that aren't neces­
sary. Finally, open the System file and trash any fonts (starting 
with System 7 .l, look in the Fonts folder) and sounds you 
don't need. See Chapter 7, "Printing Mysteries," for some 
suggestions about which fonts to delete. 

T'[.:;:7 
•P), Getting a system on a startup floppy. System 7 is just 
too big to fit on a floppy disk. Even if you streamline everything 
and think you've got all the essentials on a floppy disk, it won't 
work. You can use the Installer to put a system on a floppy (it'll 
be a System 6 system) if you click the Customize button and 
choose Min system for any Macintosh or Min system (for a 
specific Mac). You'll get a System file and a Finder file, only one 
font, no control panels-no frills. You can also use the Disk 
Tools disk that comes with System 7 as a startup disk. Under 
System 6, use the U till ties disk as a startup disk. 

Trap, 'J. The Installer disk for System 7.1 and greater can't be 
p~ used as a startup disk. If you're running System 7.1 or 

greater and you need to start from a floppy, use the Disk Tools 
disk, not the Install! disk. It doesn't have a system on it. 

T'[.:;:7 
•P), Compatibility Checker doesn't really check. There's a 
Compatibility Checker available with System 7, but you should 
be aware that all Compatibility Checker does is compare the 
names of the things you've got in your Mac with certain infor-
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marion in a database. Compatibility Checker doesn't really 
perform any kind of diagnostic test to see whether a program is 
truly compatible, so a new program that is compatible may not 
have made it into the database. Also, it doesn't check desk 
accessories at all. And it ignores any item that has an unknown 
creator code. So you still can't be completely sure that a pro­
gram will work if you run Compatibility Checker and have it 
move all your "May Not Work" items to a separate folder. 

T'[:;;:J 
•P), Checking the "May Not Work" items. Even extensions 
and control panels that have been flagged as "May Not Work" 
may work just fine. To test them, drag them one by one to 
your System Folder and reboot after each one. If you crash, 
that program doesn't work with System 7. 

Tp 
IP), Call the software manufacturer to check a program's 
compatibility. While it's usually fine to check out an extension 
the way that's described in the previous tip, unruly programs 
can cause you a lot more trouble and possibly even loss of 
some work. So if you're concerned about compatibility, don't 
experiment with programs. If one of your programs has been 
classified as Mostly compatible, Must upgrade or Not available, 
call its manufacturer and find out what the situation is. 

y'O" 
•P), The "incompatibility" may simply be with 32-bit 
addressing. Although more and more programs are coming 
out 32-bit clean (so they'll run beautifully on a Quadra, for 
example), not all are there yet. If the Compatibility Checker 
reports AD in the Notes column for a program, it won't work 
with 32-bit addressing. A VM indicates that a program doesn't 
work with virtual memory. The solution: turn off 32-bit ad­
dressing or virtual memory before running the program. 
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rP IP}! How to tell whether a program is 32-bit clean. 
There's a neat extension called Savvy that will tell you if a 
program is 32-bit clean (look in the Get Info box). You can get 
Savvy from America Online or CompuServe (GO MACSEVEN 
and look in Library 2 ). 

rP IP}! Don't forget the other stuff on the disks. There are 
lots more goodies on the system software installation disks 
(both System 6 and System 7) that the Installer doesn't install. 
Check the Tidbits disk to see if you want to put any of them on 
your hard disk after the installation's done. There's the 
LaserWriter Font Utility, which is invaluable for downloading 
PostScript fonts, turning the printer's startup page on and off, 
and so forth. And Disk First Aid is a handy utility to keep on 
your hard disk for repairing damaged floppies. By the way, on 
the Fonts disk with System 7 .I are the Apple Classic fonts­
those weird bitmapped fonts like San Francisco, Venice and 
Mobile. 

GENERAL INSTALLATION TIPS 
These next tips apply to situations where you're replacing 
corrupted system software, not necessarily upgrading from one 
system to a newer one. 

Tra,. Trash your old System file when you install a new 
P(S one. The safest way to make sure that you get an 

uncorrupted System file is to trash the old one. Drag the 
current System file to the desktop or put it in another folder. 
You can't trash it when it's still the current System, but you can 
start from a floppy disk, trash the old System file, and then 
install the new one. 
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T~ 
•P}! Reinstalling corrupted Finder files. From time to time, 
the Finder may get corrupted. You'll suspect this when you've 
been having lots of crashes. Instead of reinstalling everything, 
just trash the Finder file and copy a new one onto your startup 
disk. 

Unfortunately, when you do this, you 'lllose any customizing 
you've done to the Finder, like Command-key shortcuts for 
menu items. For this reason, you should keep a copy of your 
custom-tailored Finder on a spare floppy or in a spare parts 
folder so you can reinstall it later if the Finder you're using gets 
corrupted. 

Tp 
IP}! Keep the old System file on hand. The System file 
contains all your fonts and sounds, and if you trash it, you '11 
have to reinstall them all. To save yourself the trouble, move 
the System file to another folder if you have to reinstall system 
software. After you've installed the new system software, open 
the old System file and copy the fonts (in Systems 6 and 7.0) 
and sounds to the new System Folder. Or use a suitcase pro­
gram to store these items. Either of these tricks will save you 
hours of hunting for fonts and sounds. 

You can also keep a compressed version of your System file 
on a floppy disk for retrieving fonts and sounds if your current 
System file gets corrupted (see the preceding tip). The Finder 
will fit handily on a floppy, but a System file usually won't 
unless you compress it or unless you're using System 6 with 
only a few fonts and other goodies. 

T~ 
•P}! Improving installations. If you have Mountlmage and 
Apple DiskCopy 4.2 or greater, you can speed up installations. 
Frankly, some applications have rather sloppy installers that 
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make you swap disks in and out too many times. You'll also 
need some free RAM to use this trick-a little more than the 
capacity of the Install disk (a bit over 800k for a double-density 
disk, and a bit over 1.44mb for a high-density disk). And it 
should be real RAM, not virtual memory. 

First, check to see if you need to trash any old Preferences 
folders or whatever before you start the installation (check the 
Read Me document that comes with the program you're 
installing). Then launch DiskCopy and insert the installation 
disk so that it gets read into memory. Click Read Master 
Floppy. Then choose Save Disk Image from the File menu and 
quit from DiskCopy. 

Start Mountlmage. Click on the first disk icon (see Figure 
A-1) and then click on the name of the installation disk image. 
That installation disk is now in RAM, and you can install from 
it without ever having to swap disks in and out of the floppy 
drive. It appears as a disk image icon on your desktop. 

~D!i Mount I mage 

Mount~ Images 1.1B3 

Copy right © 1 989-90 by Steve Christensen 
All rights reserved. And, yes, it's a freebielM. 

Click on the disk icons be low to make the Mac 
think DiskCopy image files are really disks 

~. 
~ 

~. 
~ 

~. 
~ 

~. 
~ 

«click me- I'm a disk wannabe» 

«click me- I'm a disk wannabe» 

«click me - I'm a disk wannabe » 

«click me - I'm a disk wannabe » 

Figure A-1: Mountlmage lets you click on 
DiskCopy images to mount them. 
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You can do this trick with a whole set of installation floppies 
if you have enough RAM. 

Thanks to Dave Axler, Mac Utilities Forum, America Online, 
for this tip and the next two. 

T~ 
•P), Installing a minimal system on a floppy with 
Mountlmage. If you need to create a minimal system on a 
floppy disk, try this trick. Use Mountimage to create a floppy 
in memory. Then, in the Installer, choose that disk to install 
on. When the installation's done, fire up Apple DiskCopy to 
create your real floppy. You'll save lots and lots of disk swap­
ping, especially if you have only one floppy drive. 

T~ 
•P), What you get with a minimal installation. If you 
install a minimum system via the Installer, you get only the 
System, the Finder and the basic fonts. What you see is a little 
misleading, because there'll be folders for extensions and other 
things-but they're empty. 

T~ 
•P), Compressed installation files? Lightning fast with a 
RAM disk. Also, if you have a RAM disk utility and the files 
you're installing have been compressed, you'll find that it's 
much faster to install to a RAM disk, because all the dec om­
pression will take place in RAM at lightning-fast speed. Just be 
sure that you create a RAM disk big enough to hold both the 
compressed and decompressed files (see Chapter 9, "Memory 
Demystified," for how to create a RAM disk). 

Tra~ With all these RAM drive tricks, use real RAM. You'll 
P~ wind up doing a lot of disk swapping-which is what 

you were trying to avoid-if you're trying to use virtual 
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memory as RAM when doing these tricks. Virtual memory is 
disk memory. Use real RAM. 

rP 'P~ System 7 TuneUp-when to use it? If you're still 
running System 7 .0, get the latest version of System 7 Tune Up 
and run it. You can get it from an online service, bulletin board 
or user group. TuneUp fixes a mysterious disappearing folder 
bug, speeds up the Finder's copying process and gives you 
better printer drivers. If you have to reinstall System 7, run 
Tune Up on it again. 

How can you tell whether Tune Up's installed? Check the 
system software version in the About This Macintosh dialog 
box. There'll be a tiny dot next to it (see Figure A-2). 

_Iii About This Macintosh II!~ 

~ Syst em Softwar e 7 .0.1 • 
Macint osh Qua dra 700 ©Appl e Computer, lnc. 1983-1991 

Built-in Memory : 4,096K largest Unused Block : 5,001K 
Total Memory : B,192K 8,1 92K used as RAM on PorkChop 

Iii Capture Viewer ... 512K .::::::::1 ~ 
!§I System Software 2,666K 

~ 
1i 

Figure A-2: The dot in the upper-right corner indicates that 
TuneUp is installed. 

If you have to replace your system software on any occasion, 
run Tune Up again after the system is reinstalled. Tune Up 
doesn't "stick." 

If you're running System 7.1 or greater, you don't have to 
use TuneUp. The features TuneUp provides are built in. 
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Tra~ Copying the System disks. If you want to make backup 
p~ copies of your system software disks, be sure to use a 

disk copying pro-gram that makes a track-by-track copy. Disk­
Copy 4.2 or greater is ideal for making disk copies, and it's fast, 
too, because it reads the whole disk into RAM and then writes 
it out. (You have to have 2mb of RAM to use it.) DiskDup+ is 
a shareware program that does much the same thing, and 
FastCopy does it too (it's part ofMacTools Deluxe). 

Tp 
IP}t After you've installed your system software, trash 
any printer drivers you don't need. Using Easy Install puts 
all the printer drivers on your hard disk. If you don't have an 
ImageWriter or a StyleWriter, trash the icon for those printers 
to pick up around 75k of hard disk space for each printer icon 
you delete from the System Folder. 

Tp 
IP}t Your Scrapbook isn't replaced when you reinstall. If 
you have a Scrapbook with anything in it in your System Folder 
when you install new system software, the Installer doesn't 
replace it with the new Scrapbook. There are usually neat new 
things in the Scrapbook that comes with a new system version, 
so unless there's something you can't live without in your old 
Scrapbook, trash it before you install the new system, copy out 
the can't-live-without item, or rename that Scrapbook some­
thing besides "Scrapbook." If you need to merge Scrapbooks 
often, get a utility such as SmartScrap from Solutions Interna­
tional that will let you combine Scrapbooks. 

Thanks to Eric Apgar, Apple Worldwide Technical Assistance. 



Where to Go 
From Here 

If you're interested in pursu­
ing other sources of information about the Mac, you should 
make contact with other people who use Macs every day. User 
groups and online services are the best places to find people 
who love Macs. 

Unless a phone number specifically says "BBS," that number 
is for voice conversations-to find out more about how to sign 
up, log on to their system, get a catalog of products, and 
things like that. 

USER GROUPS 
User groups are a great source of information and help. Many 
of them maintain electronic bulletin boards and publish news­
letters of members' tips and tricks, too. 

East Coast 

The Boston Computer Society /Macintosh (BCS/MAC) 
617/864-1700 
BBS:617/864-0712 
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New York Mac User Group (NYMUG) 
212/473-1600 

Washington, D.C., area 

Washington Apple Pi 
301/654-8060 

West Coast 

Berkeley Macintosh User Group (BMUG) 
510/549-2684 
BBS:510/849-2684 

Los Angeles Macintosh User Group (LAMG) 
310/278-5264 

USC Mac User Group 
213/937-4082 

For more information on user groups, or to find a user 
group near you, call Apple's User Group Information number, 
800/538-9696. 

CALLING APPLE 

Apple Customer Assistance Center 
800/776-2333 

There are also individual toll-free numbers for products that 
Apple supports, such as Macintosh PC Exchange. Check the 
documentation that came with your product (the stuff in the 
box that I hope you didn't throw away), as you will be asked 
for your private access code. 
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ONLINE SERVICES 
My advice is: get a modem and join one. America Online's 
interface is most like the Mac's, so that might be the best bet if 
you're just starting out. 

America Online 
8619 Westwood Center Dr. 
Vienna, VA 22182-2285 
800/82 7-6364 

CompuServe 
5000 Arlington Centre Blvd. 
Columbus, OH 43220 
800/848-8990 

GEnie 
401 N. Washington St. 
Rockville, MD 20850 
800/638-9636 

MAIL ORDER HOUSES 
I have ordered many times from both MacConnection and 
Mac Warehouse, with absolutely no complaints. If you get any 
of the Mac magazines (Mac User, Macworld and so forth), 
you'll have no trouble finding many other mail order houses, 
all of which advertise in each issue. 

MacConnection 
14 Mills St. 
Marlow, NH 03456 
800/800-3333 
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Mac Warehouse 
1720 Oak St. 
Lake\vood, NJ 08701 
800/255-6227 

MAGAZINES 
Mac magazines are a great resource. Even if you don't read the 
articles, you'll find current street prices for all the popular 
hardware and software that's available. They're filled with up­
to-date tips and reviews, too. Here are a couple of the biggest 
magazines. You can get a better subscription rate than the retail 
prices I've listed here by sending in the business reply cards 
from the latest issues. 

Macworld 
The Mac magazine that's been around longest, and one of the 
best. $24.95/year. 
Subscription number: 800/234-1038 
Contact editors via America Online (keyword Macworld) 

Mac User 
Another great Mac magazine. It probably has more product 
reviews than Macworld; it's hard to say. $27 /year. 
Subscription number: 800/627-2247 
Contact editors via CompuServe (go ZMAC) 

Mac WEEK 
Kind of expensive ($99 /year for 44 issues), but the industry's 
gossip sheet; also known familiarly as MacLeak. 
Subscription number: 609/461-2100 
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background copying 31 
background printing 167, 236 
backlighting 182-183 
backups 148 

using Find for 51 
bad F-line instruction 339 
batch printing 234 
Bates, Roger D. 323 
Batista, Ricardo 360 
batteries, and PowerBooks 182-184, 

189,193 
Batton, Dave 97 
Baya, Harry 332 
BCS/MAC 419 
Becker, Lofty 327 
beep, in System 7.5 352 
beginners. See At Ease 
Belmont, Jane 292 
Berkeley Macintosh User Group 420 
bitmapped fonts 245,249,254 
black terminators 285 
"blessed" folder 22, 103 
BMUG 420 
Boles, David W. 97 
boot bong 186. See also startup sound 
Boston Computer Society 419 
Bugman, Peter the 97 

bullets 256. See also keyboard symbols 
bulletin board folders 2 72 
bus errors 339 
bypassing Trash warning 26-27 

c 
cables, SCSI 284, 286 
call waiting 291-292 
can't empty Trash 342 
capacities, of floppy disks 152, 155 
Capture 298 
Carpetbagger 333 
Catalog Browser 394-396 
catalogs 391-392 
CD-ROMs 

SCSI ID for 287 
and SoftWindows 407 

CD-ROM version of System 7.5 346 
check boxes, selecting 32 
check mark 256 
CheckList 260 
Chicago font, symbols in 254-255 
Chooser 

and networking 269 
and PowerTalk 391 
and printer 235, 236 
and QuickDraw GX 388 

Christmas Eggs 95 
cicn resource 131-143 
CIM Eggs 90 
Claris CAD Egg 91 
clearing the PRAM 337 
Clendinning, Kerry 41 
ClickChange 75, 110 
Clipboard, alias of 7 
CloseView 170 
closing windows 34, 45, 52 
CODE resource 112 



colons, in icon names 12 
color, adding to dialogs 130-131 
color map 45-46 
color wheel 56, 171-173 
colors 

in Apple menu 44 
oficons 127, 131-135 
in Label menu 55 
number of screen 167 
of windows 30-31 

Command-E vs. dragging to Trash 25 
Command-key equivalents 65-66 
Command -period, to stop disk swap-

ping 150-151 
Command-W, and Finding 29-30 
comments, in Get Info box 21 
Compact Pro 158, 289, 290 

Egg 91 
Compatibility Checker 411-412 
compressed files 158-160, 288, 289-290 
compressing folders 33, 50 
CompuServe 421 

access numbers 192 
vs. America Online interface 287 

CompuServe Information Manager 287 
conserving power, on PowerBook 

(System 7.5) 370. See also batteries, 
and PowerBooks 

control panels 
in Apple menu 45 
debugging 335-336 
Eggs in 85-86 
tricks for 169-181 

converting sounds 201 
copying icons 9 
copying in background 31 
copyright 256 
CPU 191 
CPU Energy Saver 363 

Index§-

creating new icons 22-23 
creator codes, changing 223,225-227 
criteria, using with Find 48-50 
Ctrl-Alt-Del 401 
CURS resource. See cursor, customizing 
cursor, customizing 117-120 
custom install, System 7.5 346 

D 
dagger 256 
DARTEgg 91 
data fork 108 
data transfer 296-297 
date, setting the 364, 374 
date stamp, protecting 194 
Date & Time control panel 364 
DateKey 98 
dates, finding by 48 
default number of copies to print, changing 

261-263 
default print color, changing 264 
DeFelice, Bill 97 
deleting and finding 51 
deleting files 58 
DeltaCache 400 
desk accessories, installing 170-171, 

176-177 
desktop, customizing 107-146 
desktop, keeping aliases on 3 
desktop pattern, changing 112-115 
desktop patterns 366 
Desktop 

vs. desktop 166 
going to the 32 
on floppy disks 152-153 
rebuilding 21, 76-78, 107, 321, 332, 

333,339 
Desktop DB file 166 
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Desktop D F file 166 
Desktop folder 44 
Desktop Pattern control panel 366 
DeskZap 6 
dialog boxes 31, 130-131 
DigiSigner Utility 399 
dimmed disk images 25 
directory windows, updating 374 
disconnecting from a network 277 
Disinfectant 

Egg in 92 
sound in 210 

disk caches 303, 320-322 
disk capacities 152, 165, 406 
disk images 154 
disk,printingto 263-264 
disk tricks 147-167 
Disk First Aid 103, 156-157, 329,413 
Disk Tools disk 156 

as startup disk 411 
DiskCopy 153-154,414 
DiskDoubler 158,289 
DiskDup+ 418 
disks 

locking 151 
renaming 158 

DiskTop 6 
dividers, in Apple menu 43 
document types 383-384 
Documents folder 354 
DocViewer 346, 379-382 
Dona, Christopher G. 97 
DOS 348. See also Windows 

disks 150,165,296-298,386 
files 382-386 
keyboard, vs. Mac 403-404 
in SoftWindows 402-403 

DOS Mounter 150 

double-density PC disks 406. See also disk 
capacities 

downloads, estimating time for 290-291 
drag and drop 345, 359 

printing 389 
with QuickTime 2.0 198 

dragging, to select icons 23-24 
drive letters 408 
drive tricks 147-167 
drivers, for hard disks 161-162 
drives 

care of 149 
switching 32 

drop folders 272, 378 
duplicate termination 282 
Duplicate command 9 

E 
Easter Eggs 83-97 
EasyPlay 195 
editing icons 126-145 
editing sounds 206-207 
ejecting disks 25, 152 
electronic signatures 399 
ellipsis 2 56 
em dashes 256, 258 
email, and PowerTalk 393-398 
emergency startup disk 328-330 
emergency toolkit 328 
emoticons 294-295 
empty folders vs. untitled folders 46 
Empty Trash, assigning a shortcut to 72 
en dashes 256, 258 
End key, on PowerBooks 191 
Energy Star-compliant 363 
envelopes, printing 241 
EPS (Encapsulated PostScript) 261 
erasing disks 151-162 
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Excel Eggs 89, 91 
expanding folders 33, 50 
extensions 

disabling 79-80 
DOS 383-385, 406 
managing 313-314,330,334-335, 

360-361 
removing (System 7.5) 347 

Extensions Manager 80, 313, 330, 
360-361 

F 
fax modem Egg 88 
fax, printing with a 242 
faxes 299 

and PowerBooks 371 
FaxMaker Egg 91 
Feldman, David N. 87 
file name translations 406 
file names, protecting 229 
file protection 20. See also invisible files 
file server aliases 279 
file sharing (System 7) 268 

turning off to speed up Finder 167 
file synchronizing 372-374 
file transfers, to PowerBooks 186 
file types 226-227 
File Assistant 372-374 
File menu tricks 46-52 
File Sharing Monitor control panel 276 
files 

finding 350-352 
invisible 228 
locking 373 
moving to desktop 47 
protecting 27 4 
recovering 330-331 
saving as PostScript 263 

Find Again 30 
Find command 2, 47-52 
Find File (System 7.5) 350-352 
Finder 

editing the 64-65 
freezing 339 
hiding the 349 
names, changing 143 
replacing the 340 
speeding up the 16 7 
tricks 1-36 
tricks for System 7.5 349-351 

Finder scripting 374-378 
finding (searching) 47-52 
finding 

files 350-352 
the original of an alias 3-4 

FKEYs 97-99 
flashing Application menu icon 63-64, 238 
flashing PrintMonitor icon 237 
FlashWrite II Egg 91 
floppy disk icons 154-155 
floppy disks 

and aliases 5 
bypassing on startup 78 
ejecting 25 
rebuilding Desktop on 333 
tricks 150-155 

folder icons, custom 22-23 
folder sizes 34, 16 7 
folders 

created when switch from System 7 to 6 
104-105 

expanding/ compressing 33 
for inactive items 332 
locking 228 
protecting 347 
sharing 269, 271 
Trashing 58 
using symbols as names 16 
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font managers 249 
Font/DA Mover 170, 176-177,250 
fonts 243-256 

and faxes 299 
and PowerBooks 192 
switching in Finder 54-55 
using labels with 57 

Fonts folder 250-251 
Force Quit 7 6, 78 
foreign-language typing 363-364. See also 

accent marks 
formatting 

documents for different printers 242 
DOS disks 155-156 
hard disks 161-163 

FreeHand Egg 91 

G 
game Eggs 95-97 
Garbutt, Gene 238 
General Controls panel 173, 353 
generic icons, replacing 20-21 
Geneva, as Finder font 32 
GEnie 421 
Get Info 

command 4 
comments 332 

Gibson, Robert 28 
Goodman, Bill 289 
graphics, faxing 299 
grids, using 53-54 
grouping control panels 169 
Groves, Steve 97 
guests, allowing on network 270 

H 
Hannah, Elise 291 
hard disk icon, changing 160-161 
hard drives, sharing 270, 276 
help system, System 7.5 354-355 
Help menu tricks 58-59 
Helping Hand 35 
Heselmans, Theo 97 
Hide Menu Bar 403 
hiding 

Finder in System 7.5 349 
windows 30 

hierarchical Apple menu 355-357 
hierarchical menu systems 40-41 
high-density disks, vs. double-density 

disks 150 
Holzgrafe, Rick 63 
Home key, on PowerBook 191 
hot spot 

in cursor 119 
on pointer 24 

HyperCard Eggs 92-93 
HyperCard sounds vs. Mac II sounds 201 

I 
ic14 resource 131-143 
ic18 resource 131-143 
ICN# resource 131-143 
ICON resource 126-145 
icons 

alphabetizing 12 
creating 22-23 
editing 126-145 
of floppies, changing 154-15 5 
naming 16-17 
replacing 21 
sorting 12 
stealing 135-143 
tricks 8-13 
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ID code 01 errors 339 
ID numbers, of SCSI devices 281-282, 

283 
Ilsi, and sound 212 
Image Writer printing 241 
In Box folders 272 
In Tray 397-398 
increasing Finder memory 303-306, 341 
indexes, DocViewer 378 
information cards, finding 394 
!NITs, debugging 334-336 
Insanely Great Software System 7 

Pack! 110 
installation tips 409-418 
installing 

FKEYs 99 
fonts 248, 252 
System 7.5 345-349 

International menu 59-62, 216 
Internet, and TCP /IP 348 
interrupt switch 341-342 
invisible files 6, 20, 228 

J 
Jam Session Egg 9 3 
Jewelbox Egg 93 
Jigsaw Puzzle 362 

K 
Karp, Mark 97 
KCHR resource. See keys, swapping; 

keyboards, switching 
Kendig, Brian 97 
Kettenhofen, Sandy 97 
key combinations, for startup 77 
Key Caps 218 
Key Chain 392 

keyboard layouts 213-219 
switching 61, 217 

keyboard shortcuts 
adding to menus 64-66 
and Application menu 63 

keyboard symbols 255 
keyboard, using to select icons and files 

24-25 
keys, on PowerBook keyboard 191 
KiwiEnvelopes Egg 9 3 
Knight, Holly 336 
Knuttila, J orn 56, 170 

L 
Label menu tricks 55-57 
labels, using to organize fonts 57 
Labels control panel 55-56 
laser printer problems 242-243 
LaserWriter 8 driver 240-241 
LaserWriter Font Utility 413 
LaserWriter Utility 239, 348 
LaserWriters, naming 238 
LASTDRIVE command 408 
launch pad area, creating 18 
Launcher 15,352-353 
Lawson, Simon 97 
LAYOUT 54,110 
Leavitt, David Ben 97 
Lee, Randy 97 
letterheads 39 3-394 
limits on icon names 12-13 
Linotronic output 260-261 
lists, arranging items in 10, 11, 41-42 
Living Trust Egg 9 3 
loading order 336 
LocalTalk 267 
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locking 

disks 151 
files 58, 194, 373 
folders 228 

Los Angeles Macintosh User Group 420 
lowercase vs. uppercase, in network pass­

words 274 

M 
Mac Easter Egg 84 
Mac II sounds 201 
Mac notes 358 
Macalligraphy Eggs 9 3 
MacConnection 421 
MacDonald, Angus 97 
MacDraw Egg 93 
Macintosh Easy Open 387 
Macintosh Guide 354-355 
Macintosh Ilci Egg 84 
Macintosh IIfx Egg 84 
Macintosh keyboard, vs. DOS 403-404 
Macintosh Memory Guide 303, 311 
Macintosh PC Exchange 150. See also PC 

Exchange 
MacLink/Plus 296 
MacPaint 23 

Egg 93 
MacUser 422 
MacWarehouse 422 
MacWEEK 423 
Macworld 422 
mail order houses 421 
mailboxes, creating 274 
Mailer 392-398 
Make Alias command 2, 68-70 
Manning, John 97 

Map 
Eggs 86-87 
tricks 178-180 

marquee tool 23, 24 
masks 134 
MasterJuggler 203, 204, 249-250, 333 
math symbols 257 
Maxima 323 
memory 301-326 

allocating 307-310 
allocating to Finder 303-30 
and Laser\Vriter 245 
and PrintMonitor 247 

Memory control panel 317-318, 325 
menus 

in System 6 vs. System 7 37-38 
tricks for 37-74 

Metamorphosis Egg 9 3 
Microphone II 292 
Microsoft Word Eggs 88 
midnight faxes 371 
minimal installations 416. See also 

PowerBook installation 
MMU 314 
Mode32 319,325 
modem tricks 287-295 
monitors, switching 177-178 
More Choices (Find command) 51 
Morris, Joe 97 
Mountlmage 15, 414-416 
mouse 

frozen 31 
picking up the 181 
speed in SoftWindows 404 
using when running Windows 403 

Mouse Keys 17 4 
MultiFinder 1, 105 
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N 
navigating the Finder 29 
Navigator 287, 295 

Egg 93 
network 

file protection 2 7 4 
mail 398 
printing 234 

network users, setting up 279-280 
networking 348 

tricks 267-278 
New York Mac User Group 420 
Newton Eggs 86, 93 
Note Pad 361 
Now Utilities 41 
numbers, in the Finder 11 

0 
O'Connor, Michael C. 54, 110, 186 
office-on-a-disk 278 
one-handed typing 175 
Open dialog boxes, shortcuts 29 
opening 

documents in the Finder 28 
files while closing the active Finder 

window 52 
Option-clicking 34, 45, 52, 63 
organizing folders 1 
original of an alias 3-4 
out of Finder memory 303-306 
outdated disk drivers 338 

p 
Page Setup dialog box 237 
PageMaker 227,308 

Eggs 94 

paint graphics, printing 261 
paper type editor 348 
parameter RAM. See PRAM 
partitioning a disk 320 
passwords 274-275, 280 
PB Sleep FKEY 184 
PBTools Egg 94 
PC Exchange 150, 297, 382-383, 386 
PC keyboard, vs. Mac 403-404 
PC Printer Port 404 
PCs, transferring files to 296-297 
PDD Maker GX 390 
Peachpit Press 110 
Performas 15 

and At Ease 2.0 219-221 
phone lines 293 
PhoneNet connectors 186 
Photoshop 308 

and screen dumps 265 
Eggs 89-90 
for icon editing 128 

PICT resource. See startup screen, creating 
PICTs 261. See also screen shots 
PKZIP 289, 290 
PlainTalk 347 
PMMU 302 
portable documents 390 
ports, changing in Windows 404 
Post-it notes 7, 18. See also Sticky Memos 
PostScript file, saving a file as a 263 
PostScript fonts 244, 245-248, 253-254 
power surges 149 
power switch 79 
Power Mac tricks 399-408 
Power-Saver option 182 
PowerBook 349 

and aliases 4-5 
control panel 370 
Control Strip 368-370 
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Eggs 85 
installation 41 0 
and SCSI connectors 286 
tips for System 7.5 368-371 
travel kit 189-190 
tricks 181-194 

PowerPC vs. Power Mac 399 
PowcrTalk 391-399 
ppat resource. See desktop pattern, changing 
PRAM 337 
PrePrint Egg 94 
print area, with LaserWriter 8 driver 240 
print spooling 236 
printer drivers 238 

trashing 418 
printer fonts 244 
printers, selecting, with QuickDraw 

GX 388 
printing 

via fax 242 
list of files in a folder 238 
with PowerBooks 192-193 
tricks 233-266 
in Windows 404-406 

printing to disk 263-264 
PrintMonitor, in Apple menu 237 

and QuickDraw GX 387 
processor cycling, on PowerBooks 193 
programs, allocating memory to 307-309 
protecting 

files 228 
folders 347 
the System Folder 354 

Put Away command 26, 47, 277 
puzzle 

changing the 86 
hidden 228 
sound 210 

Q 
Quadra startup sounds 82 
Quark Egg 94 
QuickDraw GX 348, 387-390 
QuicKeys Egg 91 
QuickTime 194-198, 347 

Eggs 91, 197 
quotation marks 256,257-258 
radio buttons, selecting 32 

R 
RAM 

adding 311-313 
cache 319-322 
creep 316 
disks 184-185, 303, 320-324, 415 
freeing up 310 
vs. ROM 301-303 
usage 313-314 

RAM Doubler 314-315 
RamDisk+ 323 
Read Me files, creating 230 
reading mail 392-398 
Ready,Set,Go Egg 94 
reallocating Finder memory 341 
really bad trick 230 
rebuilding the Desktop 21, 76-78, 107, 

321,332,333,339 
Recent Applications (System 7.5) 355 
Recent Documents (System 7.5) 355 
Recorder 374-378 
recovering lost files 330-331 
Red Ryder Egg 94 
registration mark 256 
remapping keys. See keys, swapping 
Remember? Egg 94 
renaming control panels 169 
renaming disks 158 



renaming files 8-9, 10 
renaming startup items 337 
repair hotline, for PowerBooks 181 
repairing damaged disks 156-15 7 
replacing the Finder 414 
replacing the System file 414 
ResEdit 6 

and International menu 59-61 
Eggs 91-92 
general rules for 108-112 

ResEdit Complete 110 
resource fork 108 
resource types 108 
RESOURCE.FRK directory 386 
Restart, assigning a shortcut to 71-72 
resuming printing 236 
retrieving items from Trash 26 
RO~,vs.~ 301-303 
Rosenstein, Larry 62 

s 
Sattar, David 97 
Save As dialog boxes, shortcuts 29 
saving 

files as PostScript 263 
SoftWindows settings 401 

Schliesser, Paul 97 
Scrapbook 

and new system software 418 
and System 6 46 
using to copy icons 13 5 
using to copy sounds 209 
using to transfer art files 22 7 

screen dumps. See screen shots 
screen fonts 260 
screen shots 99-100, 222-223, 225, 265 
Script Editor 375-378 

scripts 37 4-378 
scroll bar pattern, changing 115-116 
SCSI (small computer systems interface) 

devices 280 
chains 281, 283 
drives, startup 106 
ports and LaserWriters 238 
tricks 280-287 

searching (finding) 47-52 
searching DocViewer documents 381 
Seaver, Robert 97 
selecting icons 23-24 
self-extracting archives 288 
service bureaus, using 259-261 
Sewell, Joe 97 
Share a Folder script 273, 378 
shared 

disks, connecting to 275 
PC/~acintosh directories 407 

sharing 
files between PCs and ~acs 407. 

See also PCs, transferring files to 
folders 269, 2 7 6 

Sharing Setup control panel 271,277 
Shift-clicking 24 
Shut Down, assigning a shortcut to 70-71 
Shut Down message, changing 81-82 
SICN recourse. See keyboards, switching 
SimAnt Eggs 92 
SI~~s 301, 311-313 
SimpleText 22, 362-363 
Sleep mode 183-184, 185, 369 
smileys. See emoticons 
sndConverter 201 
SoftWindows 400-408 
sorting 

columns in Finder 55 
icons 12 
your mail 397 
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sound 
System 7.5 352 
tips 198-213 

Sound control panel 210 
(System 7.5) 367 

SoundEdit 202, 211 
Egg 94 

SoundExtractor 
SoundFix FKEY 212 
SoundMaster 75, 199, 200-201,203, 210 
Sound Mover 201, 206, 211 
sounds 

sources for 205 
types of 202 

Spacebar 361 
using to disable extensions 80 

spaces 
and symbols, using in names 10-11, 

41-42 
in Apple menu item names 41 
sizes of 259 

Special menu tricks 57-58 
speed 

improving 30-31 
when running Windows 400 

SpeedDisk Egg 94 
Stalcup, Theodore G. 97 
startup disk 328-330 

determining 165 
creating I 02-106 
switching 164-165 

startup floppy, making 411 
startup items 

debugging 334-336 
order of 336 

startup monitors, switching 177-178 
startup movies 126, 197 
startup page, suppressing 239 
startup screen, creating 123-126 

startup sounds 83, 126, 200 
startup tricks 7 6-81 
startup volume, switching 79 
Startup Device control panel 101, 164 
Startup Disk control panel 101, 165,282 
Startup Items folder 4, 19-20 
Staten, Gregory 97 
stationery, using 230-231 
stealing sounds 207-210, 212 
Stein, Adam 110 
Sticky Keys 175 
Stickies 18, 358-360 
stopping dragging 24 
STR# resource 120-121, 143 
Strange, Carolyn 110 
Stufflt 158-160,288-289,290 
Suitcase II 203, 249-250, 333 
suitcases 

for fonts 250, 251 
for sounds 203-204 

SunDesk 132, 138-139 
SuperClock 364-365 
switching printers 237 
Symbol font 258-259 
symbol 

in Apple menu 39-40 
in Chicago font 254-255 
mapping 216 
using to create dividers 16 

synchronizing files 193-194, 372-374. 
See also File Assistant 

syntax, checking 377 
Syquest drives, ejecting 164 
system beep 200, 204 
System 6 

and Desktop rebuilding 78 
and Finder menus 66-67 
and MultiFinder 1 
and System 7, mixing 100-106, 268 



System 7 
and Finder menus 68 
printer drivers 234 
sounds vs. System 6 sounds 199 

System 7 Tune Up 417 
System 7.5 345-408 

Eggs 85 
installation 345-349 

System file 
editing 111-112 
searching 50 
Trashing 413 

System Folder 
aliasing 6 
dragging folders to 35 
protecting 354 
and RAM disk 324 

System Picker 101-102 
System, replacing the 340 
tables of contents, Doc Viewer 380 

T 
TCP/IP 348 
TeachText 22-23 

deleting extra 52 
Egg 89 
overcoming limitations of 224-225 

telecommunication abbreviations 293-294 
termination, with SCSI devices 282, 283, 

285 
Terrell, Rob 97 
text, adding to QuickTime movies 198 
Text control panel 363 
THINK Reference Eggs 94-95 
32-bit addressing 302, 319, 324-326, 

412-413 
Tidbits disk 413 
TIFF format 298 

tilde key 315 

.. c£-(f;~ 
Index ~fr-

time, setting the 173, 180, 364-365, 374 
to-do lists 19 
ToDo! Egg 95 
toilet icon 141-142 
Torres, Fred 97 
trackball 184 
trackpad 184 
trademark 256 
Trash 

aliasing the 6 
can't empty 342 
icon, changing 139-43 
moving 58 
tricks for 25-27 
windows 26 

TrashChute 27 
troublesome startup items 334-336 
TrueType 244-249 
Tung, Kenny S.C. 87 
Twilight Zone theme 82 
two-way links 373 
Type 1 fonts. See PostScript fonts 
types of fonts 244 

u 
ugly icons 342 
unassigned Command keys 66 
Undo command 9 
unexpected quits 338 
untitled folders 

changing name 144 
vs. empty folders 46 

uppercase vs. lowercase, in network 
passwords 27 4 

USC Mac User Group 420 
user groups 419-420 
utility disk, for PowerBooks 190 
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v 
View menu, tricks for 53-55 
viewing 

by Icon 12 
byName 12 

views, changing 53-55 
Views control panel 53-64 
virtual memory 170, 302, 317-320 
Visitor's Mailbox 398 
VM Storage 318 
voice annotations 211 

w 
WACOM Artz Tablet Egg 95 
Waite, Dave 77 
Washington Apple Pi 420 
white box trick 16-17, 18, 20 
Wiggins, Robert 97 
window colors 167 
windows 

closing 29, 34, 45, 52 
hiding 30 
rolling up 357-358 

Windows 
desktop setup 401 
keyboard,vs.Mac 403-404 
running on a Mac 400-408 

WindowShade 357-358 
world map, color 45-46 
WorldScripts 61-62 
WriteNow Egg 89 

X 
XMODEM 288 

y 
YMODEM 288 

z 
zapping the PRAM 337 
Zen and the Art of Resource Editing 110 
ZMODEM 288 
zooming, stopping 112, 167 
ZTerm 292 
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CRUISING THE INTERN ET THE EASY WAY 

Explore Cyberspace! 
The Mac Internet Tour Guide 
$27.95 
290 pages, illustrated 
ISBN: 1-56604-062-0 
Mac users can now navigate the Internet the easy way: by pointing 
and clicking, dragging and dropping. In easy-to-read, entertaining 
prose, Internet expert Michael Frease leads you through installing 
and using the software enclosed in the book to send and receive 
email, transfer files, search the Internet's vast resources and more! 
BONUS: Free trial access and two free electronic updates. 

Handy 3-in-1 Guide! 
Mac, Word & Excel Desktop Companion, Second Edition 
$24.95 
308 pages, illustrated 
ISBN: 1-56604-130-9 
Why clutter your desk with three guides? This money-saver gets 
you up and running with Apple's System 7.5 software and the 
latest versions of Microsoft Word and Excel for the Mac. A 
complete overview, examples of each program's commands, tools 
and features and step-by-step tutorials guide you easily along the 
learning curve for maximum Macintosh productivity! 

Software Savings! 
The Mac Shareware 500, Second Edition 
$34.95 
504 pages, illustrated 
ISBN: 1-56604-076-0 
Th is book is a fantastic reference for any designer or desktop 
publ isher interested in saving money by using the vast resources 
shareware offers. Literally thousands of fonts, graphics, clip-art files 
and utilities are available for downloading via dozens of online 
services. To get you started, this book includes two disks of shareware. 



The System 7.5 Book 

Join 1,000,000 Friends Online! 
The Official America Online Membership Kit & Tour Guide, 
Second Edition 
$27.95 
406 pages, illustrated 
ISBN: 1-56604-127-9 
This book takes Mac users on a lively romp through the friendly 
AOL cyberscape. Bestselling author Tom Lichty, a.k.a. MajorTom, 
shows you how to make friends, find your way around, and save 
time and money online. Complete with software to get you started. 
BONUS: 20 free hours of online time for new and current members 
and a free month's membership. 

Cruise the World Wide Web! 
The Mosaic Quick Tour for Mac 
$12.00 
208 pages, illustrated 
ISBN: 1-56604-195-3 
The Mosaic Quick Tour introduces the how-to's of hypertext travel 
in a ~imple, picturesque guide, allowing you to view linked text, 
and audio and video resources thousands of miles apart. You can 
use Mosaic to do all of your information hunting and gathering, 
including Gopher searches, newsgroup reading and file transfers 
through FTP. 

Now for System 7.5! 
The System 7.5 Book, Third Edition 
$24.95, 459 pages, illustrated 
ISBN: 1-56604-129-5 
The all-time bestselling System 7 Book, now revised, updated and 
re-titled! W ith over 120,000 copies in print, The System 7.5 Book 
is the industry's recognized standard and the last word on the 
Macintosh and PowerMac operating systems. A complete overview 
of AppleHelp, AOCE, e-mail, fax, PC Exchange, MacTCP, 
QuickTime and more! 



DESIGN AND 

CONQUER! 
••••••••••••••••••••••••••••••••••••••••••••••••••• 

!!! Presentation 
Design Book 

Advertising From the Desktop 
$24.95 
427 pages, illustrated 
ISBN: 1-56604-064-7 
Advertising From the Desktop offers unmatched design 
advice and helpful how-to instructions for creating 
persuasive ads. With tips on how to choose fonts, select 
illustrations, apply special effects and more, this book is an 
idea-packed resource for improving the looks and effects of 
your ads. 

The Presentation Design Book, 
Second Edition 
$24.95 
320 pages, illustrated 
ISBN: 1-56604-014-0 
The Presentation Design Book is filled with thoughtful 
advice and instructive examples for creating business 
presentation visuals, including charts, overheads, type, 
etc., that help you communicate and persuade. The 
Second Edition adds advice on the use of multimedia. For 
use with any software or hardware. 



The Gray Book, Second Edition 
$24.95 
262 pages, illustrated 
ISBN: 1-56604-073-6 
This "idea gallery" for desktop publishers offers a lavish 
variety of the most interesting black, white and gray 
graphic effects that can be achieved with laser printers, 
scanners and high-resolution output devices. The Second 
Edition features new illustrations, synopses and steps, 
added tips and an updated appendix. 

Looking Good in Print, Third Edition 
$24.95 
412 pages, illustrated 
ISBN: 1-56604-047-7 
For use with any software or hardware, this desktop design 
bible has become the standard among novice and 
experienced desktop publishers alike. With over 200,000 
copies in print, Looking Good in Print, Third Edition is even 
better, with new sections on photography and scanning. 

Newsletters From the Desktop, 
Second Edition 
$24.95 
306 pages, illustrated 
ISBN: 1-56604-133-3 
Now the millions of desktop publishers who produce 
newsletters can learn how to improve the design of their 
publications. Filled with helpful design tips and illustrations, 
as well as hands-on tips for building a great-looking 
publication. Includes an all-new color gallery of 
professionally designed newsletters, offering publishers at 
all levels a wealth of ideas and inspiration. 

Can't wait? Call toll-free: 
800/7 43-5369 (U.S. only) 
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To order any Ventana Press title, fill out this order form 
and mail it to us with payment for quick shipment. 

The Mac Internet Tour Guide 

Mac, Word & Excel Desktop Companion, 
2nd Edition 

The Mac Shareware 500, 2nd Edition 

The Official America Online Membership Kit & 
Tour Guide for Macintosh, 2nd Edition 

The Mosaic Quick Tour for Mac 

The System 7.5 Book, 3rd Edition 

Advertising From the Desktop 

The Presentation Design Book, 2nd Edition 

The Gray Book, 2nd Edition 

Looking Good in Print, 3rd Edition 

Newsletters From the Desktop, 2nd Edition 

Internet Membership Kit, Macintosh Version 

Internet Membership Kit, Windows Version 

SHIPPING: 

Quantity Price 

X $27.95 = 

X $24.95 = 
X $34.95 = 

X $27.95 = 

X $12.00 = 

X $24.95 = 
X $24.95 

X $24.95 = 

X $24.95 = 
X $24.95 = 
X $24.95 = 
X $69.95 = 
X $69.95 = 

Subtotal = 

For all regular orders, please add $4.50/first book, $1.35/each additional. = 
For Internet Membership Kit orders, .!!QQ $6.50/first kit, $2.00/each additional. = 
For "two-day air," add $8.25/first book, $2.25/each additional. = 
For "two-day air" on the IMK, add $1 0.50/first kit, $4.00/each additional. = 
For orders to Canada, add $6.50/book. = 
For orders sent C.O.D., add $4.50 to your shipping rate. = 
North Carolina residents must add 6% sales tax. = 
International orders require additional shipping charges. TOTAL = 

Total 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

Name Company ____________ _ 

Address (No PO Box) __________________________ _ 

City __________________ State. ____ Zip -------

Daytime Telephone ---------------------------

-Payment enclosed _VISA _MC # ______________ Exp. Date __ 

Signature ______________________________ _ 

Mail or fax to: Ventana Press, PO Box 2468, Chapel Hill, NC 27515 "B" 919/942-0220 Fax 919/942-1140 

CAN'T WAIT? CALL OR FAX TOLL-FREE 
~ 800/743-5369 FAX 800/877-7955 (U.S. only) 



Also on the Voodoo Mac Companion Disk 
Cut through control panel limitations! 
PopChar-inserl hard-to-find characters and symbols from a pop-up menu. 

Shortcut your Mac's shortcomings with useful utilities. 
Aliasloo-Recover orphaned aliases and relink or remove them . 
FileSharing Toggle-Deactivate file sharing with this one-step tool. 
PowerAiias-Find your five favorite apps with a single keystroke. 
RAM Oisk+-Replace Apple RAM disk option and perform miracles! 
SoundMaster-The classic Mac sound utility. 
TroshMan-Give your trash can the brains it deserves. 

Augment your FKEY repertoire! 
FKEY Master-Install or remove up to eight FKEYs in your system 
Volume FKEY-Adjusl your system volume with the touch of a key 

Have fun with new fonts and icons! 
Animal Tracks-Creole clever graphics from your favorite criHer prints. 
SmileyFace-Add emphasis to your email with emolicons. 
Dumpster-Turn your dumpster into an exploding penguin. 



and shutdown tricks; wizardry with 
; magic menus and sticky memos; avoiding 

/ extension ills; replacing the System and Finder and finding lost 
files; crash cures and much more! 

PowerBook, Power Mac and PowerTalk potions- tricks for 
taking advantage of new System 7.5 features including the Control Strip, 
the Mai ler, DOS and Windows wizardr~ and CD-ROM sorcery. 

Plus a disk packed with powerful utilities, fonts and fun (see inside back 
cover for details) . 

Your money refunded in full if you ' re not satisfied. 

uon the Moe side, my [favorite] intermediate volume is 
Voodoo Moe. u The New York Times 

ISBN 1-56604-177-5 

52495> 
VENTANA PRESS 

MACINTOSH 
ISBN: 1-56604-177-5 

u.s. 524.95 
9 7 17 


