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_o Preferences 

Click on a category to edit its preferences. 

Categories 

General ri,l 
Fonts 
Conference 
Compression 
eMail 
One on One 

General 

,/Play system sounds 
Auto-scroll incoming text 

,/Ignore news flash 
<SISelect time zone 

U Change lJ 

3 To change a preference, click the item and then click the Change button 
(or double-click the item). 

• Preferences listed with a check mark to the left are active- meaning 
"on." To turn a preference "off," click the item and click the Change 
button. The check mark will disappear from that item. 

• Preferences with no check mark are inactive-meaning "off'. To turn 
a preference on, click the item and click the Change button. A check 
mark will appear next to the item. 

General System Features Description 
• Play system sounds (default is ON). 

If this preference is checked, all system sounds (the "welcome!" voice, the 
"you have mail" alert, and so on) will play when certain features are acti· 
vated. To turn all system sounds off, click this item and click the Change 
button. The check should disappear. 

• Auto-scroll incoming text (default is OFF). 

If turned on, all messages or text automatically scrolls until the message is 
fully "printed" on your screen. This helps if you can read or scan quickly. If 
you do not read quickly, you will need to re-scroll to the top of the message 
to read it. 

• Ignore news flash (default is OFF). 

If turned on, the eWorld news flash window automatically appears on screen 
to inform you of upcoming events. 
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• Select Time Zone (default is Eastern Standard Time). 

H you select this item and click Change, you can set your time zone in a 
dialog box. The default time zone setting is Eastern Standard Time, or EST. 

Please select your local time zone. 

Cancel n Save II 

Alaska-Hawaii Standard Time 
Bering Standard Time 
Atlantic Daylight Time 
Eastern Daylight Time 
Central Daylight Time 
Mountain Daylight Time 
Pacific Daylight Time 

Daylight Time 
Alaska-Hawaii Daylight Time 
Bering Daylight Time 
Greenwich Mean Time 

Select your time zone (whether standard or daylight time) and click Save. 

Changes for daylight and standard time are made automatically by the 
eWorld host computer. The eWorld host computer will not shift the time 
zone for locations that do not observe daylight savings time. The Automatic 
Courier feature uses the clock in your computer, not the eWorld clock. 

Changing Fonts preferences 
1 Open the Preferences window. 

2 Click the Fonts entry in the Categories listing. 
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0 Preferences 

Oick on a category to edit its preferences. 

Categories 
General 

Conference 
Compression 
eMail 
One on One 

Fonts 
~Select system font 
~Select Conference font 
~Select eMail font 

H Change lJ 

The display area to the right should list the following Fonts Preferences: 

• Select System Font 

• Select Conference Font 

• Select eMail Font 

When you select an item, a dialog box enables you to select different 
fonts and see the result. 

Changing the screen font for many 
eWorld windows 
1 Click Select System Font and click the Change button. 

A dialog box appears. 

Select a general font and size for use in windows. This font will not 
appear in windows that require a specific font and size. 

Font: I Palatino ... ! Size: j12 .,..! 
Sample: 
This is a sample of text in the font you have chosen. 

Cancel I[ Change Font D 
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This dialog box offers two pop-up menus for selecting screen fonts and 
font sizes. The sample display will change with each new font and size 
selection. 

2 Click Change Font when you have finished, or click the Cancel button 
to leave everything unchanged. 

The font preferences for Conferences and email work in the same way. 

When you have finished changing these preference settings, you can either 
click another Preference Category to change other settings, or click the close 
box to close the Preferences window. 

Changing Conference Preferences 
1 Open the Preferences window. 

=o Preferences 

Click on a category to edit its preferences. 

Categories Conference 

~~eneral ~ 
Double-space Conference 

Fonts Play Conference sounds 

~Compression b eMail 
One on One 

~ Change ~ 

2 Select the Conference entry in the Categories listing. 

The Conference Preferences options that appear include: 

• Double-space Conference (default is OFF). 

0 

~ 

If you enter a conference area, with the default setting (OFF), the chat text 
area automatically displays all messages in single-space format. To change to 
a double-spaced format, click the item and click the Change button. A check 
mark will appear to the left of the item. 

• Play Conference Sounds (default is ON). 



312 eWorld-The Official Guide for Macintosh Users 

The conference sounds feature enables any conference participant to insert 
an eWorld sound into the conversation. Only sounds that are installed in 
everyone's eWorld application work. You can add sounds to your eWorld 
application, but no one else will hear them. If you don't want to hear 
conference sounds, click the item and click the Change button. The check 
mark should disappear. If turned OFF, you can still place sounds into a 
conference, but you won't hear them; other members will hear them 
however, if their sound option is active. 

Changing Compression Preferences 
This preference controls how eWorld processes software files that you 
transfer from an eWorld software library to your own system. Compression 
preferences include: 

• Whether or not eWorld automatically expands software files that were 
compressed prior to being published in eWorld. 

• Whether or not eWorld retains the original compressed file after expand­
ing its contents. 

Remember that eWorld will expand previously compressed files into a 
separate file or folder- leaving the original compressed archive in place. This 
will quickly clutter up your hard drive, so the eWorld deletes compressed 
files by default. 

To change compression preferences: 

1 Open the Membership menu and select the Preferences command. 
The Preferences window appears. 

2 Select Compression in the Categories column. 

Click on a cat egory to edit its preferences. 

Categories Compression 

General ./ Auto-exoand received files -o 
Fonts yll)el. compressed after expandng 
Conference 

~ 
eMail 
One on One 

U Change R 
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The File Compression Preferences options appear: 

• Auto-expand received files (default is ON). 

When set to ON, files transferred to your computer are automatically 
expanded (unstuffed) by the eWorld application when you disconnect from 
eWorld. To deactivate this feature, so that compressed files remain com· 
pressed, click the item and then click the Change button. The check mark to 
the left of the item will disappear. 

• Delete compressed files after expanding (default is ON). 

When set to ON, compressed files will be deleted from your system after 
eWorld expands and saves the original files. To deactivate this feature, so 
that the original compressed package remains on your system, dick the item 
and then dick the Change button. The check mark to the left of the item 
will disappear. 

Changing eMail Preferences 
To change or adjust several eMail features: 

1 Open the Preferences window. 

2 Click the eMail preferences entry in the Categories listing. 

Preferences 

Click on a category to edit its preferences. 

Categories 

General 
Fonts 
Conference 
Compression 

One on One 

eMail 

/Play sound for new mail 
Flash icon for new mail 
Close message after Send/ Save 

._/Close message after Next / Prev 
v~Save message as plain text file 

H Change U 

The eMail Preferences options that appear include: 

• Play sound for new mail (default is ON). 
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If you receive new mail while connected to eWorld, a chime sounds while a 
voice announces, ''You have mail!" To silence this feature, select this Prefer­
ence item and click Change. The check mark next to the item will disappear. 

• Flash icon for new mail (default is ON). 

This item controls the appearance of the mailbox mini-icon in the upper­
right comer of your monitor. If you receive new mail while online, the 
mailbox mini-icon will blink. To turn this feature off, select this Preference 
item and click Change. The check mark next to the item will disappear. 

• Close Message after Send/Save (default is ON). 

When this preference is active, eWorld will close an email window after you 
either send a message or after you save it as a text file. The default setting is 
ON, which means that as soon as you send a message, the window will close, 
so that you do not mistakenly resend the same message. 

• Close Message after Next/Prev (default is ON). 

When this preference is active, eWorld will close email windows when you 
click the Next or Prev arrow to go on to another message. This keeps your 
screen from becoming cluttered with messages. 

• Save message as plain text (default is OFF). 

If you want to save email messages as text files rather than as mail files, 
select this item and click Change. A check mark appears next to this item. 
Messages saved as mail files (the default) can be mailed, forwarded, and 
replied to without additional steps. If you save any message as a plain text 
file, it can be opened later and edited with any word processor. Note that 
saving messages as text files removes any text formatting (bold type, font 
changes, and so forth) from the original message. 

Changing One on One Preferences 
These preference govern three aspects of the One on One feature. 

To change One on One preferences: 

1 Open the Membership menu and select the Preferences command. 

The Preference window appears. 

2 Select One on One from the Categories list. 
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Preferences 

Click on a category to edit its preferences. 

Categories 

General 
Fonts 
Conference 
Compression 
eMail 
One on One ~ 

One on One 

lash icon for new One on One 
-.~'Bring new One on One to front 
..,/Play sound for new One on One 

H Change lJ 

The One on One Preferences options presented include: 

• Flash icon for new One on One (default is ON). 

When you receive a One on One, a mini-icon wiU blink in the upper-right 
corner of the screen. To suppress the flashing One on One mini-icon, click 
the item and click the Change button. The check mark to the left of the item 
should disappear. 

• Bring new One on One to front (default is ON). 

When you receive new text in a One on One, the One on One window 
automatically appears in front of all other open windows. An initial One on 
One window will always appear in front, but you can prevent the window 
from coming to the foreground with each new text addition by clicking this 
item and then clicking the Change button. The check mark to the left of the 
item will disappear. 

• Play sound for new One on One (default is ON). 

When you receive a One on One, a chime wiU sound. To suppress the 
chime, click the item and click the Change button. The check mark to the 
left of the item should disappear. 

When you have finished changing the preference settings, you can either 
click another Preference Category to change other settings, or click the exit 
box to close the Preferences window. 

(To turn off One on One messages completely, go to the Membership menu 
and select One on One. Address a One on One message to $im_off and 
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add some text-any text-and send the message. You will get an acknowledg­
ment that ''You are now ignoring Instant Messages." To tum One on One 
messages back on, address a One on One message to $im_on with some 
text. You will get an acknowledgment ''You are no longer ignoring Instant 
Messages.") 

Some Background 
This chapter completes our description of how eWorld works from the 
user's standpoint. Next we look behind the scenes at how eWorld operates. 



SomeeWorld 
Background 

Chapter 12 

hat happens when you connect to eWorld? How do the 

eWorld host computers work? What 

does the future hold for eWorld and 

other online services? These and 

related questions are discussed in this 

concluding chapter. There's no need to 

read this chapter in order, and some 

sections may be a little technical for 

many readers. 
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The Path to eWorld 
When you click Connect in the eWorld opening screen, you start an indi­
vidual session in eWorld and launch a complex sequence of events that 
brings eWorld images onto your computer screen. 

The eWorld application instructs your modem to dial the selected local 
access number to a Public Data Network (PDN; sometimes given as Packet 
Data Network) access node at 2400 or 9600 bps. In a typical large city, the 
PDNs operated by SprintNet, MCI, and others have several hundred tele­
phone lines, all with the same phone number; the telephone company 
automatically routes your call to an available line unless they are all busy. 
The same PDN phone number seiVes many different data seiVices, not just 
eWorld. 

The PDN modem answers your modem with an answer tone and the two 
modems make a connection. Once connected for an eWorld session, these 
two modems stay linked continuously-the only continuous link in this 
process. (Only the answering modem puts out a distinctive tone at the 
beginning of a modem call, perpetuating a long-standing flaw in modem 
protocols. All calling modems also should be sending an identifying tone, 
but most do not except in fax mode.) 

The PDN modem feeds your session information into a concentrator, which 
combines your session with other sessions in packets. At this point, your 
session is no longer a continuous stream of data; rather, all the information 
is broken into packets of 128 to 512 bytes along with identification informa­
tion. Some packets may contain only a single character; the rest of the packet 
will be padded with null characters. The packets associated with your 
session make up a ''virtual session." Approximately 15 separate 9600 bps 
sessions can be carried on a single 56 Kbps line (kilobits per second­
thousands of bits per second), up to 63 virtual sessions at 2400 bps. Concen­
trators take advantage of the relatively sparse communication much of the 
time-when you are reading something on screen, for example. 

The PDN hardware then combines twenty four 56 Kbps lines into a singleT­
Iline, which carries 1.544 Mbps (megabits per second-millions of bits per 
second). The final stage of the PDN hardware in the local or a nearby node 
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combines 28 T-1lines into a T-3line, which carries 44.736 Mbps. T-3lines 
are the main type of long haul communications link for long distance calls, 
both voice and data. A single T-3line can carry from 10,000 to 43,000 
simultaneous eWorld sessions, but in fact it will carry communications for 
many different data services at the same time. The fiber optic T-3lines fan 
out across the country as a long distance call, relayed from city to city until 
the packets reach the San Francisco Bay area. 

The PDN nodes in central California separate the T-3 data stream into T-1 
data streams which travel on dedicated T-1lines to the eWorld data center in 
Napa, California. 

In the eWorld data center, the T-1lines are broken into 56 Kbps or 256 Kbps 
streams and are fed to Hewlett-Packard computers running the UNIX 
operating system that breaks down the streams into individual sessions and 
forwards them via an Ethernet cable to the Stratus host computers. At the 
beginning of the operation of eWorld, the Hewlett-Packard computers only 
performed session breakdown. Since the HPs have session information, they 
could in the future respond interactively, performing directory searches and 
other duties. 

All information sent back to you traverses a reverse path, which is probably, 
but not necessarily, the same path as the inbound data. 

When your eWorld name and password information reaches a Stratus 
computer, it checks the Member Directory and sends the Town Square text 
back to you. The Town Square graphics are already stored in your computer, 
as are all the main graphics for every building in eWorld. When you connect 
to eWorld, the system will-from time to time-send more artwork to keep 
the files on your computer up to date. Storing the graphics on your com­
puter speeds up the interface considerably. This artwork comes two ways. 
Some general artwork needed for the upper layers of the interface are sent 
to everyone during connection to eWorld. More specific artwork for a 
particular publisher's area is sent only when you enter the area and need the 
artwork to see the area's contents. Depending on what you want to accom­
plish, your session will move among the Stratus computers that have the 
resources for your requests. 
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eWorld Host Computers 
The Stratus computers at the heart of eWorld are designed for intensive 
transactional work and often are used by banks and other financial institu· 
tions because of their reliability. Everything on a Stratus is duplicated-from 
power supplies to CPU boards, to hard disk drives. Each component can be 
replaced while the system continues running. In a decade of shipping 
computers, Stratus says that two paired boards have failed at the same time 
only twice. 

From a pure computing speed standpoint, the Stratus doesn't actually have 
any spectacular advantages over the latest microcomputers, but it does have 
elaborate input/output hardware that no microcomputer can come close to 
matching. A Stratus has dozens of microprocessors managing every port and 
internal interface. Each Stratus computer at eWorld has 256 MB of memory 
(doubled to a physical512 MB). At the beginning of eWorld service, the 
system had 20 gigabytes of hard disk storage (doubled to a physical40 
gigabytes). The hard drives are off-the-shelf 1. 4 gigabyte SCSI models, the 
same kind installed in a high-end Macintosh. 

The operating system for the Stratus, VOS (Virtual Operating System), 
supports many functions that enable the computer to deal quickly with 
thousands of requests. All functions are multithreaded, so the CPU cycles 
quickly from one request to the next (multitasking). Many sessions can share 
the same code in memory. When the computer reads information from a 
hard disk drive, the drive controller reads ahead on its own-beyond the 
material requested, so if a request for more information comes, the data can 
be supplied from the controller's RAM without waiting for the hard disk. 
When the computer writes to the hard disk, it simply moves the information 
to a block of RAM and goes on to the next task. The disk controller takes 
care of recording the information to disk on its own. 

All the data in the system is backed up onto 200 MB data cartridges; the 
backup process runs concurrently with normal system operation. 

How many members can connect to eWorld simultaneously? Initially, it was 
approximately 6,000 members. This depends on several factors. First, the 
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local PDN will return busy signals if it is saturated, even though eWorld may 
have ports available (remember the PDN serves many online systems). 
Second, the other steps in the data relay from the local PDN to the eWorld 
host computer may overflow. Third, the eWorld host computers won't 
accept a new session if they are too busy. There is a balancing act here; if 
you have too little capacity, people can't connect. If you have too much 
capacity, you pay for a lot of computer hardware and data transmission lines 
that will be rarely or never used. 

The Napa Data Center 
The eWorld host computers are installed in the Apple Computer Corporate 
Data Center near Napa, California. The data center's building was originally 
built as Citicorp's Western data processing center in 1988. Although Citicorp 
finished the building-complete with wiring-the company cut back on its 
expansion plans so it neyer actually occupied the building. Apple bought the 
building in 1990. The original building design was specified to withstand a 
Richter magnitude 6.8 earthquake; Apple installed large steel reinforcing 
girders to bring its earthquake resistance up to an magnitude 8.0 quake. 

Citicorp built 20,000 square feet on two floors for computers-an exception­
ally large area. Apple turned the second floor into offices, putting computers 
only on the first floor. The eWorld computers occupy only a small part of the 
space, its installation dwarfed by mainframes and minicomputers used by 
Apple for its accounting, manufacturing, inventories, and the myriad other 
functions of a modem corporate data center. 

Everything is duplicated and sometimes triplicated. There are three giant 
Caterpillar diesel generators and banks of batteries for protection against 
power failures; one generator is always running on standby. Two indepen­
dent telephone trunk lines come into opposite comers of the building: one 
from Napa, the other from Vallejo. 

As with most corporate data centers, the Apple data center is not open to the 
public (except through eWorld!). In time, eWorld will establish additional 
data centers in Europe and Asia. 
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A Macintosh computer in the eWorld control room can run eWorld via a 
direct Ethernet connection to the host computers; it's far more responsive 
than any computer that must dial into eWorld. 

Publishing on eWorld 
If you have information that would appeal to eWorld members, consider 
becoming a publisher on eWorld. Publishing can take several forms. 

Casual publishing is open to anyone who wants to post a message or start a 
new folder in the Discussion Boards. You don't need permission to post 
messages on most Discussion Boards; just make sure that you have chosen 
an appropriate board and folder. In some ways, this form of publishing is 
expected from members of the eWorld community. You should share any 
useful information you have with the community. 

To host a conference on a particular topic, send a note via the message 
board in the Community Center. 

You can send software or digitized information to an eWorld software 
library. For details on how to transfer files, see Chapter 10, "eWorld Software 
Libraries." If you do this, you should be certain that you have the right to do 
so. If you wrote and own the software you can send the files freely, but if 
you did not write the software, make sure that the software author or owner 
agrees to send the program or files to eWorld. For digitized text, images, 
sounds, and music, you must take care not to send any material covered by 
copyright laws. You cannot, for example, send text or scanned images from 
any copyrighted publication. Nor can you send digitized sound from a 
copyrighted recording nor the musical notes in MIDI format. If you do not 
know for certain that the material is available for public distribution, do not 
send it to eWorld. If you get a file without knowing exactly where it came 
from, do not send it to eWorld. 

More formal publishing can be done as a regular part of eWorld, if you (or 
more likely, your company) can supply and maintain a library, discussion 
board, and other eWorld features. If you can support such a commitment, 
send an application to the eWorld staff through the Info Booth > eWorld 
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Assistance > How to Publish in eWorld. The eWorld staff actively encour­
ages publishers to join and provide information on eWorld. 

Online Future 
eWorld will change continuously. New publishers, discussion boards, and 
other features will appear frequently. Although eWorld today displays a 
generally intuitive interface, the future should bring major innovations and 
improvements that include: 

• A Microsoft Wmdows version of the software. 

• A worldwide version in English will be available shortly in many 
countries. 

• Foreign language versions. 

• Many more specialized information areas will appear, such as education. 

• Application programming interfaces or APis, will be available to software 
developers so eWorld features can be customized. Using the APis, all the 
functions of eWorld could be available; an application might use eWorld to 
update itself automatically and add new features, or offer new information. 

• Additional payment options such as direct debit and invoice billing. 

• 14.4 Kbps access. 

One reason that eWorld will not start with 14.4 Kbps or faster access is that 
the Public Data Network suppliers have not installed the necessary modems 
on a wide scale yet. For a dial-up telephone line, the V.34 ("V.FAST") 
modems running at 28.8 Kbps will eventually provide more responsive 
eWorld sessions. Each faster modem protocol has turned up problems in 
local telephone lines, and V.34 will be no exception. 

Telephone line quality may prove to be the main barrier in getting even 
faster modems to work over ordinary analog phone lines. Significantly faster 
operation will require digital phone lines-either switched 56 Kbps service 
or the 64 Kbps ISDN B service; such digital phone lines will work on ordi­
nary twisted pair copper wire already in use for your telephone. ISDN 
(Integrated Services Digital Network) connections offer another great 
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advantage other than transmission speed-much quicker connection (a few 
seconds rather than the eternity that current modem protocols require). 

The greater speed combined with improvements in host computers should 
eventually make QuickTime movies and even live audio and video practical­
but not for several years. Although many groups have already experimented 
with audio and video over online services, the hardware and connection 
requirements are daunting-even for users with wide area network connec­
tions that run much faster than any telephone line link. 

eWorld is the second Apple Computer product to use Unicode (the Newton 
was the first). Unicode is a new international standard for unique coding for 
every character and computer documents in all living languages. Unicode 
makes international exchange of mail much simpler than the older schemes 
such as ASCII. The 128 characters defined by ASCII (originally American 
Standard Code for Information Interchange) have been redefined for many 
languages; unless you know which ASCII version a document was written in, 
you may not be able to read it. Unicode supports 65,536 characters. 

Wireless Connections 
With the proliferation of PowerBook models, the Newton, and other por­
table computing devices, people want to have all their information available 
wherever they may be. Connecting to eWorld while you are traveling is fine 
when you have a telephone line with which to connect. For the greatest 
mobility, a wireless connection seems ideal. Today, wireless connections 
tend to be complicated, expensive, and sometimes unreliable. But wireless 
technology is improving and will soon be commonplace. (See Appendix B 
for some technical notes on wireless connections.) 

Wireless LAN connections 
One class of wireless systems extends local area networks (IANs) inside a 
building within a few hundred feet of the transmitter site. Digital Ocean, for 
example, supplies short range radio systems for LocalTalk networks that can 
support modem connections. Photonics has a similar system using infrared 
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instead of radio. These short range systems do not add a connect time 
charge of their own to any communication activity. 

Wireless WAN connections 
Several types of wide area network (WAN), broad coverage wireless connec­
tions will compete for your business in the coming years: 

• eWorld over analog cellular is available today on cellular phones 
equipped with a modem port. Cellular modems suffer from all the same 
interference and signal strength problems familiar to cellular voice callers. 
Under ideal conditions 9600 bps connections are possible, especially when 
using modems that correct for cellular transmission errors. Costs may run 
$25 or more per hour on top of any eWorld online charges. If you want to 
use a cellular modem, evaluate your cellular service plan carefully. In many 
cases, particularly if you are on corporate cellular plans, the convenience of 
periodic eWorld sessions over cellular phones may well be worth the 
expense. 

• Digital cellular is not yet fully established because cellular phone 
companies have not agreed on a nationwide digital standard. Some emerg· 
ing systems, using Cellular Digital Packet Data (CDPD) can support reliable 
19.2 Kbps connections. CDPD is designed to operate on the existing analog 
cellular telephone systems, using small gaps of time left open by normal 
voice traffic. When it becomes broadly available, such a cellular data service 
may be most suitable for shorter, more frequent connections (or transac­
tions). CDPD connections could cost much less than longer continuous 
eWorld sessions over standard analog cellular phones. 

As the cellular services grow, the cellular phone companies are converting 
the networks over to digital operation; both voice and data traffic are 
transmitted as digital packets. Two alternate digital cellular schemes are 
currently being developed and installed in North America: Time-Division 
Multiple Access (IDMA), and Code-Division Multiple Access (CDMA). In 
Europe, Asia, and the Pacific Rim, GSM (Global System for Mobiles or 
Groupe Speciale Mobile) based on IDMA, promises to offer digital voice and 
data cellular services. 
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• Packet radio systems such as RAM Mobile Data and Ardis are operational 
now, with effective throughput in the 2,000 to 8,000 bps range. Higher 
speeds are possible; new protocols will offer up to 19.2 Kbps transmission. 
Prices for RF packet networks may be roughly comparable to analog cellular 
data transmission, although the pricing is based on packets of data rather 
than connect time. For a packet network, the cost may be highly dependent 
on the number of connections and the length of each eWorld session; most 
packet networks are mainly designed for short messages of up to a few 
thousand characters. Packet radio systems require their own radio modem 
(such as the Motorola InfoTac or GE/Ericsson MobiDem); for cellular 
connections, a single telephone device can handle both voice and data. 

• Unlicensed industriaVscientific frequency-band systems, such as 
Metricom's Ricochet, offer very low cost wireless connection. The Ricochet 
network uses spread-spectrum (channel-hopping) technology in a 902-928 
MHz frequency band. A month of unlimited use at 2400 bps costs less than 
$5 per month; 9600 bps less than $10 per month. Ricochet is not widely 
available yet and its performance when many users and services share the 
902-928 MHz frequency band remains to be seen. 

Wireless connections to eWorld are possible today, at least for the deter­
mined user with money, patience, and some understanding of how the 
wireless systems work. Wireless will get better and the geographical coverage 
will improve. But wireless only makes sense when there is no telephone line 
nearby. 

Extending Our Reach 
Personal computers gave us the computer power to do our own work. Local 
area networks extended our reach to share information with a workgroup or 
a company. eWorld now extends our reach to the entire world through 
electronic mail and interactive access to information. 

just how you use your new reach depends on you. eWorld gives you the 
tools so you can choose how and when you work. These choices can be 
liberating-eWorld can help you conduct your business from your home, at 
the seashore, or a hospital bed; you, however, may feel compelled to work 
all the time since the information you need is always available. 

The choice is yours. 



Appendix A 

eWorld Menus 

his appendix briefly describes the functions of all com­

mands in the various eWorld menus. 
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FlleMenu 

Edit Menu 

Places Menu 

New Text Document: Creates an empty document 
window for entering text. 

New Local Setup: Opens the Edit Local Setup 
window, in which you can revise modem connec­
tion settings. 

New Modem Type: Opens the Modem Options 
window, in which you specify modem command 
strings. 

Save As: Saves entire contents of the open window 
as a file. The file format will be native to eWorld. If 
you select any (or all) text in a window, use the 
next command. 

Save Selection As: Saves selected text (within an 
open window) as a text ftle on your disk. 

Transcripts: Displays a list of available transcripts, 
which you can activate, to record Conferences, One 
on Ones, or general activity. 

Flles to Get: Displays a list of files that you re­
quested for later transfer. 

Print: Prints the active window's text. 

Open, Close, Save, Save As, Revert, Page Setup, 
Quit: Standard Macintosh commands. 

Paste From Flle: Adds to the active eWorld 
document the contents of a ftle you choose. 

Undo, Cut, Copy, Paste, Clear, Select All, 
Duplicate: Standard Macintosh commands. 

Font, Size, Style: Change the format of the text in 
mail messages and many text documents. 

Connect to eWorld: Displays the Connect to 
eWorld window. (This command changes to 
Disconnect when you are connected.) 
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Check Connect Time: Shows how long you've 
been connected. 

Town Square: Displays the main eWorld map. 

eWorld Directory: Lists eWorld contents by topic 
and enables you to jump to that topic directly. 

Go to Shortcut: Opens the Take Shortcut window. 

Find Software: Lets you search for and request 
files stored in eWorld software libraries. 

Edit Your Shortcuts: Lets you customize shortcuts 
listed in the Places menu. 

List of Places menu shortcuts: Up to 10 commands 
that take you directly to various places in eWorld. 

New Message: Opens an empty window for 
composing and mailing messages. 

Address Text Document: Converts a New Text 
Document into a New Message form that you can 
address and send. 

Mallboxes: Displays a window containing In Box 
and Out Box features. 

Unopened Mall: Displays In Box messages you 
have not read. 

Opened Mail: Displays In Box messages you have 
read. 

Saved Mail: Displays In Box messages saved on 
your system. 

Mall to Send: Displays Out Box messages to be 
sent later. 

Sent Mail: Displays Out Box messages you have 
sent. 

Send Mail in Out Box: Mails messages waiting in 
your Out Box (only when connected to eWorld). 
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Automatic Courier: Lets you specify options for 
automatically sending mail and for getting mail and 
disk ftles. 

Edit Address Book: Lets you edit your eWorld 
Address Book, which you can use to address your 
messages. 

Membership Menu Member Directory: Lets you search the eWorld 
Member Directory for names, eWorld names, or 
proftle information. 

Look Up Member: Lets you get a member profile 
or find out if a member is connected and/or 
currently participating in a conference. 

One on One: Lets you have a private conversation 
with anyone who's curr~ntly connected. 

Change Password: Lets you change the password 
used in connecting to eWorld. 

Store Password: Lets you set a password for use 
by Automatic Courier as well as for one-step 
connection. 

Edit Member Prome: Lets you add to, or revise 
personal information that is available to other 
members. 

Preferences: Lets you customize eWorld features, 
including sounds, mail, fonts, and more. 

Conference Menu Appears only when you are in an Auditorium event 
or conference. 

Preferences: Lets you customize conference 
features-double-space conference text and tum 
sound on and off. 

Send a Sound: Lets you send a sound to other 
conference participants. 
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Clean Up Windows: Rearranges all open windows 
for easy access. 

Close All Except Front: Closes all windows except 
the currendy active one. 

Remember Size: Sets the active window so that it 
always opens to the current size. 

Forget Size: Resets the active window to open to 
its original size. 

Window listings: Lists all open windows. Choose 
any item in the menu to make it active. 



Software and 
Hardware Topics 

Appendix B 

his appendix deals with many specific hardware and 

software situations that you may 

encounter when using eWorld. This 

appendix does not try to provide 

exhaustive information, but rather 

point the way to solutions. If you get 

stuck, remember that help is available 

from several sources: From the eWorld 

Assistance Center, from your computer 

dealer, and from user groups. 
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This appendix covers the following topics: 

• Insufficient memory 

• Screen bit depth 

• Modems 

• Incompatible modems 

• Modem setup 

• Connecting 

• Telephone line interruptions 

• Telephone line quality 

• Telephone line charges 

• Traveling 

• Cannot connect with modem? 

• Modem port in use 

• Resetting a modem 

• Emergency procedures and resetting modems 

• Telephone line variations 

• Internal phone systems 

• Sharing a modem 

• Network connections 

• When will eWorld disconnect? 

• Wireless connection 

• Compressed file types 
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Insufficient Memory 
To use eWorld software (version 1.0), you need at least 1,200K of free 
memory, If you have insufficient memory, you have several choices: 

• Buy more memory for your Macintosh. Disadvantage: Costs money. 

• If you already have some applications running, you can quit an applica­
tion or two to free up memory for eWorld. Disadvantage: You may want to 
have other applications running when you use eWorld, such as a word 
processor. You may be able to free up enough RAM to run eWorld by 
re.:lucing the memory allocations of the applications. If so, you should start 
eWorld first and then the other applications to force the other applications 
to open in minimum memory sizes. 

• You can install a memory management utility that increases the amount 
of usable RAM, such as OptiMem from Jump Development Group or RAM 
Doubler from Connectix. Disadvantage: Aside from cost, possible incompat­
ibility with some software. Although the eWorld software is not officially 
tested for compatibility with non-Apple software, eWorld works with these 
two programs. RAM Doubler requires a 68030 or better processor, or a 
68020 with a PMMU chip. 

• You can turn on virtual memory (in the Memory control panel) to use a 
portion of the hard disk drive as if it were RAM. Disadvantage: Computer 
operation may slow down considerably, especially when changing applica­
tions; frequent hard disk access runs down battery in a PowerBook. 

• If you are using System 7 or 7.1, you can switch to System 6, which uses 
much less memory. Disadvantage: You lose System 7 features, a major 
problem. Many programs (but not eWorld) require System 7. 

• Trim the System Folder to use less memory. There are several ways to 
do this: 

• Reduce the size of the disk cache (in the Memory control panel). 

• If you use Adobe Type Manager, reduce the size of the font cache. 

• Move unneeded extensions, control panels, and startup items from 
the System Folder to a storage folder; to disable extensions quickly, and 
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restart the computer while holding down the Shift key. Disadvantage: 
Performance may suffer with reduced cache sizes; features may be lost if 
software is removed. 

• Remove or reduce size of RAM disk, if installed. Disadvantage: Loss of 
RAM disk feature. 

Screen Bit Depth 
Color screen images in eWorld are designed for 256 colors (8-bit color). 
Setting your monitor for thousands of colors (16-bit color) or millions of 
colors (24-bit color) will not improve the appearance of the graphics in 

eWorld. If your monitor shows gray scale images, the 256 colors will be 
rendered as grays. If your monitor is black and white (no grays), eWorld uses 
a separate black-and-white set of images because the 256-color images 
cannot be rendered cleanly in black and white. In a conference window, for 
example, the shading at the top makes reading the list of recent arrivals very 
difficult to read in black and white; the true black-and-white image omits the 
shading. 

If your hardware is able, we recommend that you run at least 16 grays or 
colors when connecting to eWorld; the graphics are much nicer than the 
black-and-white version. 

In some cases, you may start with color or grays and then switch to black 
and white while the eWorld application is running-if you move the window 
from one monitor to another, for example. The eWorld application selects 
the color/gray or the black-and-white graphics when it starts. So if your 
primary screen is in color and you want to put eWorld on a secondary black 
and white screen, you need to set your primary screen to black and white, 
start eWorld Qust start, not necessarily connect) and move the windows to 
the black-and-white screen. Once eWorld has started, you can switch the 
primary screen back to color. If your primary screen is black and white and 
the secondary screen in color, eWorld windows moved to the secondary 
screen will appear in color. 
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Modems 
Modems come in many sizes and shapes, but the main distinction is speed. A 
graphics-intensive service such as eWorld is hopelessly slow at 300 bps and 
you'll need a lot of patience at 1200 bps. If you only have 1200 bps, you may 
as well try it (connect to a 2400 bps access line). 

• 2400 bps modems are common and low priced. They are fast enough to 
make eWorld usable, but no longer enjoy a major price advantage over faster 
modems. (The fax and data speed may not be the same; many 2400 bps 
modems can send and receive faxes at 9600 bps. Such modems are often 
described as "24/96" models.) 

• 9600 bps modems are four times as fast as 2400 bps and match the rate 
of the fastest eWorld connect speed at its introduction. Nevertheless, 9600 
bps modems are not a particularly good choice because for about the same 
price you can get a 14,400 bps modem, described in the next paragraph. 

• 14,400 bps modems are the most common fast modem, at least for 
1994. Nearly all such modems support the V.32bis data protocol with 
V.42bis error correction. 

• 19,200 bps modems, often called "V.32terbo" or simply "terbo mo­
dems," are a minor enhancement of the 14,400 bps models. Terbo modems 
will be replaced in late in 1994, by 28,800 bps modems. 

• 28,800 bps modems following the V.34 (V.FAS1) protocol. V.34 modems 
are-thus far-the fastest models for ordinary dial-up phone lines. Caution: 
several companies are selling ''V.FAST -class" or V.FC modems before the V.34 
protocol is complete. Check the compatibility and upgrade policies for these 
modems carefully; you may find that these modems will not be truly compat­
ible or practically upgradable to V.34. 

Note that the speed of any data connection is limited to the rate of the 
slowest link, usually the slower modem. A data link can run at 28,800 bps 
only if both modems are capable of that speed. eWorld initially offers a 
maximum speed of 9600 bps, so even if you have a faster modem, the 
eWorld connection is limited to 9600 bps. eWorld plans to offer faster 
service in the future. 
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In most cases, a faster modem can operate at all the common slower speeds; 
eWorld communicates at 2400 bps and 1200 bps in addition to 9600 bps. 

Most modems sold for the Macintosh today also include fax send and 
receive. eWorld does not require or make use of a modem's fax features. 
With a forthcoming version of eWorld, you can send a fax even if your 
modem does not have fax features; in some situations, faxing through 
eWorld can be better than trying to send a fax directly. 

For a PowerBook, you can use an external or internal modem. Internal 
modems are much more convenient; you simply plug in a telephone cord 
and launch the communications program (such as eWorld). External mo­
dems have a single advantage-you can swap the modem with other 
PowerBook models or desktop Macintosh computers by either switching 
cables around or with a serial port switch. 

For most modems, you need only run the eWorld software, which is self 
contained and does not require any other modem software installed first. 
The most common exception to this rule is the modems for the Power Book 
Duo models; on a Duo you must install the modem software before you can 
run the eWorld software. 

Incompatible Modems 
Several types of modems are not compatible with Macintosh computers. 
Modems that install internally in another type of computer-mostly for IBM 
PCs and compatibles-will not fit into any Macintosh. There are two possible 
exceptions among very recent modems (1994 and later): PCMCIA card 
modems may work on PowerBook models with a PCMCIA slot, and Power 
Macintosh models that have PCI bus slots may accept PCI modems that will 
work in PCI bus equipped IBM PC compatibles. 

A few external portable modems designed for IBM PC compatible portable 
computer may not work if they rely on power from the serial port. Portable 
modems that run on battery power or an AC adapter may work on a 
Macintosh, although you will need a serial cable adapter. 
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Modem Setup 
Chapter 1, "eWorld Installation & Connection," describes all the installation 
steps necessary for most eWorld members. For special situations, you can 
change the modem commands. Go to the Flle menu, choose Open, and 
then select the modem file that you use in the eWorld Files folder. The 
modem options window shows the current settings. 

Modem Info ... 
• Modem OP-tions 

Help 

( Cancel I li Save Setup II 
Advanced Options ... 

Initialize: ':=:========~1 
Configure: ':=:========~1 
Reset: IL....-____ ___.1 

Ignore Dialtone: 
0 On: ,.----------.1 

@Off: IL....-____ ___.1 

Modem Speaker: 
0 On: ,.----------., 

@Off: IL....-____ ___.1 

1:81 Use Break Reset: 
®Short: 1..---------,, 

0 Long: I.._ ____ ___,J 

- Hardware Handshake: ------. 

Oon: I I 
@)Off: 1:======:1 

Error Correction: 

()On: I I 
(~}Off: ~~====~I 

Data Compression: 
c::: On: 1..---------,1 

{~}Off: 1.._ ____ ___,1 

Lock Port Speed: 
()On: 1..---------,, 
(~}Off: 1.._ ____ ___,1 

A future version of the eWorld software makes changing options a little 
easier. In the Edit Local Setup window, you can click on Modem Options. 

In this window you can set several options. All the choices include a text 
area where you can enter the codes specific to your modem. Some notes: 

• Tum speaker off is not available with all modems. 

• Error correction enables V.42 error correction, which improves modem 
performance slightly. 

• Data compression enables V.42bis data compression, which improves 
modem performance slightly. (Hardware in the modem performs V.42bis 
data compression quickly, so the recommendation against double compres­
sion in the main part of the book does not apply to this case.) 
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• Ignore dial tone permits dialing for some PBXs and foreign phone 
systems where your modem does not recognize the dial tone. 

• The Modem Info button supplies any available information about your 
particular modem. 

Clicking Advanced Options opens the Modem Info window. 

GU PowerPort Gold/Siluer 

• Modem OP-tions I Cancel n Save II 
Help 

NOTE: This area is designed for advanced modem users only! Consult your 
modem manual before making any changes. You may customize your modem 
configuration by editing the appropriate commands below. 

Configuration: Enable Hardware Handshaking: 

I EOQOV 1 X4W~ I &F1\Q3 

Reset: Disable Hardware Hafldshaking: 

l,_z _ _____ ____.l I &F I 

This window contains more text areas for entering codes for controlling 
your modem's behavior. Most users will not need to make any adjustments 
here. 

• Use Disaster Access instructs the eWorld software to use a special 800 
phone number that is activated only during disasters such as a major 
earthquake. The 800 number can bypass some of the call routing normally 
used by eWorld. 

Connecting 
In the home and the typical small business, connecting to the phone line is 
easy. You just get a standard RJ-11 telephone cable and plug one end into 
the modem, the other end into a phone jack. Nearly all modems come with a 
RJ-11 cable; if not, you can find them in many stores. The length does not 
matter; use whatever you need to make the connection. In older homes and 
commercial buildings, the telephone plug made be the old four-prong 
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variety. Use Radio Shack #279-351 for an adapter, or install #279-353 for 
a permanent RJ-11 jack. 

You don't need a special telephone line for modem calls. A telephone line 
dedicated to modem use is certainly the best, but usually the most expensive 
solution. You can also use a fax phone line if you have one. There is no 
problem sharing a line for modem and fax, although you should tum off 
auto answer on the modem to prevent it from picking up fax calls. 

If you have two-line service, you can use either line. A standard IU-11 cable 
will connect to line one (the inner red and green wires). Use an adapter 
(Radio Shack #479-402) to connect line two (the outer black and yellow 
wires). 

You can still use a telephone on the same line you use for data calls. If you 
don't have a second phone jack handy, get a RJ-11 Y-adapter (Radio Shack 
#279-357). Some modems are designed to plug between the phone jack 
and a telephone; check with the modem's instruction manual. 

Telephone Line Interruptions 
If the phone line is shared with voice calls, you must take two precautions. 
First, if you pick up a telephone handset while the modem is operating, you 
will "barge in" and disrupt or break the modem call. This rule may be hard 
to enforce, particularly if there are several telephones on the same line. 
Barge in can be prevented with an exclusion circuit, such as Radio Shack 43-
107. Note that exclusion circuits must be installed in front of any tele­
phones. With an exclusion circuit, whenever you use the modem, everything 
else on the phone line disconnects for the duration of the modem call; when 
the modem hangs up, the line works as usual. Most voice/fax switches, either 
built into a fax machine or as a separate box, incorporate an exclusion 
circuit. 

As a weak second choice after an exclusion circuit, you could install a line-in· 
use indicator (Radio Shack 43-108) at every telephone. The indicator lights 
up when the line is in use, but does not prevent anyone from picking up the 
handset and barging in. 
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Also, you should disable call waiting during modem calls; see Chapter 1, 
"eWorld Installation & Connection," for more information. If you suspend 
call waiting, anyone calling your line will receive a busy signal while you are 
connected to eWorld. 

Telephone Line Quality 
Some telephone line problems that may not block voice calls can prevent 
data calls. Noise on the line is fairly common. The noise can be intermittent 
or constant. Squirrels, rain, tree branches, construction work, and many 
other activities can interfere with telephone signals. If you have trouble, you 
should first determine if the problem is on your premises or in the tele­
phone network. Plug a phone into the network interface box, where the 
phone line enters your premises. If the trouble goes away, the problem is in 
your wiring. If the trouble persists, call the local telephone company for 
assistance; they should test your line for noise on request. 

Some local phone companies sell "conditioned" lines for an extra monthly 
charge. Such conditioning should not be necessary for normal modem use; 
modems are designed for voice-grade telephone lines. (Local phone compa­
nies also sell much more expensive conditioned lines for high-fidelity audio 
and for wide-band data use. Such lines are not standard dial-up phone 
lines.) 

If you have ISDN or switched 56 kbps service, check with eWorld Assistance 
Center in the eWorld Info Booth about access. Until eWorld supports such 
connection speeds, you may not gain any speed advantage over 9600 bps 
even if you find a way to connect. Similarly, check with the eWorld Info 
Booth if you have modem service through cable television. 

Telephone Line Charges 
Telephone line charges are separate from eWorld charges, and you will have 
to pay your local telephone company for local service. In some cases you 
may want to change your service. If you have metered calling (pay by the 
call), you may want to switch to unlimited calling if you use a modem 
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frequently. You may want to change your local calling area to include the 
nearest eWorld access number to avoid a toll call. 

If you have to make a long distance call to gain access to eWorld, check the 
call costs. In some areas, an interstate long distance call may be cheaper than 
an intrastate call, so you may want to compare the costs of calling several 
access numbers. And, the relative cost may change depending on the time 
and day of the week. 

You can make credit card calls for access to eWorld. How you do this 
depends on the specific long distance service and modem model. With 
eWorld version 1.0 and future versions, you can simply put a long dialing 
sequence in the phone number field, something like: 

18005551234,,,02125556666,12345678901234 

Here's how this breaks down: 

18005551234 

,,,, 

0 

2125556666 

, 

12345678901234 

access number for the long distance service 

pause of 12 seconds (two seconds per comma) for 
acknowledgment tone; this time varies so you will 
have to measure the pause required by your service 

sets long distance dialing 

access phone number 

pause after dialing number (optional) 

credit card number 

In this example, the entire dialing string is 43 characters long. Some mo­
dems are limited to dialing strings of 39 or 40 characters. To get a credit card 
dialing sequence to fit, you must reduce the number of commas by changing 
the time delay represented by a comma. Open the Modem Options window 
(discussed earlier in this appendix). In the Configuration field, add the 
command S8 = 06 to change the comma pause from two seconds to six 
seconds. Now you can use the dialing string 

18005551234,0212555666612345678901234 
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which fits within the modem's dialing string limits. eWorld phone number 
fields will accept hundreds of characters, far more than any modem can 
handle. 

Note that if you set automatic credit card dialing, anyone with access to your 
computer can access your credit card number. 

You can also dial a credit card call manually; in the edit setup screen, choose 
Manual for the Connect method. 

Traveling 
To connect to eWorld while traveling in the United States and Canada, you 
will need the SprintNet or MCI (or other) phone number so you can dial a 
local, or at least a nearby number. You can set up several locations perma­
nently and select among them with the location pop-up menu, or you can 
simply enter a new phone number temporarily. You could simply connect 
via long distance call to your home access number, but you may as well 
avoid such extra charges if possible. 

Hotels frequently add extra charges if you call from a hotel room. The 
charges vary, so you may want to inquire about telephone charges when you 
make reservations. When possible, choose hotels that permit unlimited local 
calling and impose no surcharge for long distance calls. 

For travel outside United States and Canada, use a local access number in 
countries where English language eWorld service is available; see the list at 
the end of Chapter 1. For other countries, you could simply make an 
international call to an eWorld access number in North America or a nearby 
country. Despite the relatively high cost, such calls are practical for sending 
and retrieving short electronic mail messages. As eWorld expands to interna­
tional operation, consult the eWorld Info Booth for local access numbers in 
each country. 

You need a telephone adapter plug for many countries. TeleAdapt 
(Campbell CA, 408-370-5105) sells plug adapters individually and in sets. 
You may also need different connection procedures to make modem calls. 
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Many countries have regulations about the type of modem that can be 
connected to the telephone line, even though most modems will work fine 
given the correct cable adapter. All modems use communications methods 
set by international standards, and the touch-tone dial codes are also 
international. You may need to make some adjustments for differences in 
ringing and busy signals or set pulse dialing, but connection is usually 
possible. 

Cannot connect with a 
modem? 
If you cannot connect, you will need to do some systematic sleuthing. 

• Check cables and telephone line connection. 

• Check the modem setting in the eWorld software. Look at each entry in 
the modem setup screen, including the port choice (modem or printer 
port). If your modem is not listed, first try Generic Modem and then Hayes 
Basic in the Modem Type selection in Connection Settings. Use 2400 bps if 
you have trouble at faster speeds. Once you make a connection, even if at 
2400 bps, you can look for further information within eWorld and send 
messages to the eWorld Assistance Center (mail can be sent to ASK EAC). 

• With a PowerBook, check the PowerBook Setup control panel to make 
sure the external or internal modem is appropriately selected. On a Duo 
with an internal modem, check the modem setting. Depending on the 
software version, you need to select internal modem, compatible modem, or 
Use Express modem in the PowerBook setup or Express Modem control 
panels. For a 500-series PowerBook with an external modem, tum Apple Talk 
off to use the single serial port for a modem. 

• With a Macintosh Ilfx, open the Serial Switch control panel and set to 
compatible instead of faster. 

• Try another communications program that uses the modem. If the other 
program works and eWorld does not, contact the eWorld Assistance Center. 
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• Make sure the phone works by plugging an ordinary telephone into the 
line. Try calling a number to verify that a call can go through. In many 
businesses, some phone lines are blocked against calls out. 

• The access number may be busy; try again later. Most modems let you 
listen to the beginning of the call so you can hear a busy signal, although 
some modems, such as network modems, may not let you listen in. The 
speaker volume in most modems can adjusted or turned off; the volume 
control may be a knob on the modem, a software command, or both. 

• If you have a 9600 bps or faster modem, you may need a hardware 
handshaking cable and select it in the setup screen for reliable operation; 
check with the modem vendor. 

• Sometimes a connection will work at a slower speed. Although the 
speed should switch down automatically, you may want to try setting the 
speed to 2400 bps to see if you can connect at all. If you select a slower 
speed, change the access phone number accordingly. Although 2400 bps is 
not ideal if you have a faster modem, the lower speed will enable you to get 
connected, send messages, and find a solution to your problem. 

• Disable all extensions by holding down the Shift key and restarting your 
Macintosh. An "Extensions Off' message will appear on the Welcome to 
Macintosh screen. Some specialized modems such as the Duo modems, 
require an extension for operation, so you may have to remove extensions 
manually or use a utility program that can manage extensions. If your 
problem goes away with extensions off, you will have to restore your 
extensions one, or a few at a time until you isolate the conflict. If you find a 
specific offender, check for an update that might resolve the problem. The 
extensions that may cause problems include several items in the System 
Folder-Extensions, Control Panels, and Startup Items. 

Modem Port in Use 
On a Macintosh, only one program can use a serial port at any given time. 
You can have more than one communication program loaded in your 
computer's memory as long as only one is active at any given time. If you 
start eWorld when another communication program is in use, you will get a 
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message asking if you want to reset the modem. Resetting will break the 
communication link established by the other program. 

If you use a port switcher, consult the manual for setting up the switch to 
operate a modem. The initial release of eWorld software does not use the 
Apple Communications Toolbox. 

If your modem does not use a standard Macintosh serial port and will not 
run with eWorld software, contact the eWorld Assistance Center at 800-775· 
4556 for assistance. This includes network modems and the original Global 
Village 2400 bps TelePort and TelePort Bronze modems that connects to the 
ADB (keyboard/mouse) port only on a Macintosh. 

For the modem speed setting in the eWorld Connection Settings screen, you 
can use the communication speed, typically 9600 or 2400 bps. Actually there 
are two speeds involved, the speed that the software communicates with the 
modem (set in Connection Settings) and the speed over the telephone line 
(set automatically by the modems, but never faster than the software connec­
tion speed). Under some conditions, setting the speed in Connection 
Settings to a higher speed can improve performance a little. If in doubt, you 
can simply try a higher speed; if the speed doesn't work, reduce it. 

Emergency Procedures and 
Resetting Modems 
Occasionally, the eWorld system software, or some other software may lock 
up or quit while you are connected to eWorld. Or an emergency arises and 
you have to yield the phone line for a call. 

The quickest way to disconnect a modem is to physically unplug it from the 
phone line. You will be able to make a call; the eWorld software will wait for 
some seconds before deciding the connection is permanently broken and 
will present a screen telling you that ''Your session has been interrupted" 
describing possible causes. Click OK to return to the eWorld sign on screen. 
eWorld will note your disconnection and automatically log you off the 
system. Reset your modem as described later in this appendix. 
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Because of the nature of telecommunications, the eWorld software will at 
times allow a considerable time before requiring a response from the eWorld 
host computer or the many intermediate communication links involved. 
Sometimes you will realize something has gone wrong before the eWorld 
software does-or you simply need to leave your computer for an urgent 
reason, perhaps to place an emergency phone call. Don't tum off your 
computer, which may cause problems when you try to open files later. You 
can force quit the eWorld software-if it is the active program in the fore­
ground-by pressing the Command, Option, and Escape keys at the same 
time. A dialog box will ask you if you want to force quit eWorld and that 
unsaved changes will be lost. If that's OK, click Force Quit; 'otherwise click 
Cancel. Occasionally the program that will be forced to quit is not eWorld, 
but some other program loaded into memory. Simply repeat the process. 
Keep in mind that this is a nonstandard procedure, not recommend for 
normal operation. If you force quit, you should save all remaining files 
opened by other applications and restart your computer. 

Abnormal disconnects can leave your modem telephone line off hook and 
the modem in limbo so that the next time you launch eWorld or other 
communication programs your modem may not accept commands or will 
not behave normally. Reset your modem by turning it off for five seconds 
and turning it on again. To reset a PowerBook modem, restart the 
PowerBook computer. These steps should hang up on the phone line as 
well. 

When the eWorld application and other communications software discon­
nect from an online service, the modem and communications port are reset 
and ready for the next connection. A few poorly designed programs will not 
do this unless you quit the program. And abnormal disconnects can leave 
your modem telephone line off hook and the modem in limbo; sometimes 
the modem will not hang up the phone line. You can usually reset an 
external modem by turning it off for a few seconds and turning it on again. 
Turning a modem on or off while connected to a computer will not cause 
any hardware damage (although you could disrupt an online connection). 
For an internal modem, such as in a PowerBook, the only practical way to 
reset the modem is to restart the computer. Several free and shareware 
programs can reset the communications port but do not reset the modem. 
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Many modems can store custom configuration settings; occasionally such 
settings will interfere with communications software. Check with your 
modem manual for instructions on selecting and changing configuration 
settings. 

Telephone Line Variations 
There are many possible variations on the telephone line. You may run into 
one of these situations in your office or when you travel. 

In nearly all homes, the telephone line connects directly to the local tele­
phone company. In many offices and hotels, the telephones connect to an 
internal phone system, which is in tum connected to the local telephone 
company. How you connect depends on the situation. 

• 1A2 telephones. An older system, 1A2 telephones are almost always 
traditional desk telephones with a row of line selection buttons below the 
dialer. The buttons light up for each line in use. The wiring is usually a long, 
thick Amphenol connector with 50 contacts. You will need an Am phenol to 
RJ-11 adapter, available from telephone equipment suppliers. Many 
Amphenol adapters have several RJ-11 plugs, which are marked 1, 2, 3, or 4, 
corresponding to the phone line, or have a single RJ-11 plug with a rotary· 
or push-button switch for line selection. To prevent barge in, you need to 
connect your modem to phone system ahead of all the telephones with an 
exclusion circuit. 

• Key systems. Common in smaller offices, a key system uses custom 
telephones with buttons for transferring calls, forwarding calls, etc. If the key 
system supports ordinary telephones, then simply plug in as usual, although 
barge in can be a problem. If the key system does not support ordinary 
telephones, you need to connect to the phone line ahead of the key system. 

• Analog PBX. Many offices have PBX (Private Branch eXchange) systems, 
or an internal telephone system. If the PBX is analog, you can usually 
connect a modem without difficulty. In some cases, the phone line will be 
on the line two wiring (the line one wiring is used for PBX functions); check 
with your telephone manager. 
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To prevent barge in, check with the telephone manager. Many PBXs auto­
matically prevent barge in; some may need programming to set your modem 
line for privacy and thus prevent barge in. With some analog PBX systems, 
the simplest way to connect may be with a coupler, as described in the next 
section. 

• Digital PBXs. Digital PBXs pose the greatest problems. In the worst 
cases, if you connect a modem to a digital PBX phone line, the PBX power 
supply can damage your modem. If you are not certain, check with the 
telephone manager before you plug in a modem. Digital PBXs are common 
in both offices and hotels. You have several possible ways to connect: 

• Some digital PBX telephones include a data jack for analog modem 
connections. Plug in and you're in business. 

• Install a direct analog phone line. 

• Install an analog phone line from the PBX. 

• Connect to a fax line instead. This may tie up the fax line. 

• Connect to the telephone handset cord with an electronic coupler 
from Unlimited Systems (the Konexx Konnector). If you cannot autodial 
which such a coupler, ask the telephone manager if the PBX can be 
programmed for direct trunk access on your line. If you are nimble, you 
can set the eWorld software to dial a random single digit, then (quickly) 
manually dial before the modem drops the connection; see the Konnexx 
manual. A future eWorld version provides for "ignore" dial tone in its 
modem setup. 

• Connect to the telephone handset acoustically with a coupler from 
Unlimited Systems (the Konexx Koupler). Disadvantages: Same as for 
electronic coupler, plus acoustic coupler sometimes unreliable depend­
ing the handset and data transmission speed. 

Sharing a Modem 
You can share one modem among several computers with a serial switch. 
The type of switch you need will depend on the kind of connectors the 
modem uses. Usually the simplest way is a switch with DB-25 connectors, 
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provided the modem uses such a connector. With such a switch, a Macintosh 
can share a modem with an IBM PC or compatible as well as with other 
Macintosh computers. 

Network Connections 
On a local area network, you can connect to eWorld with a modem server, a 
modem on the network that supplies modem services to any computer. With 
a network modem, you don't need your own modem and phone line, but 
performance will depend on the network activity. If your network has a 
modem server, it probably also has a network administrator who can tell you 
how to use the modem. 

When will eWorld disconnect? 
If, while you are connected to eWorld, the host computer senses no activity, 
it will disconnect you. In most eWorld areas, you will be disconnected in 
about 55 minutes. In conferences or the Auditorium, you will be 
disconnected in about 115 minutes, a long delay to let you observe the 
proceedings. 

Wireless Connection 
You can connect to eWorld several ways without wires. Bear in mind that 
you will have to pay for air time on cellular phone calls. Cellular phone calls 
encounter potential data errors because of the radio connection. Error 
correction protocols can largely prevent such problems, but the common 
V.42 error correction, designed for wired connections, doesn't work well for 
wireless connections. Several incompatible error correction protocols, 
designed specifically for wireless connections, are in use, such as MNP 10 
and AT&T's ETC. Problem: Although some portable modems include MNP 
10, few other modems do; unless both sending and receiving modems have 
matching protocols, you won't get error correction. Public Data Networks 
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and some cellular phone companies are installing error correction and 
conversion in their equipment so the portable modem sees an MNP-10 or 
ETC protocol, and the other (wired) modem sees V. 42. Check with the PDN 
or cellular phone company to see if such a service is available in your area. 

• Cellular modem (1). Use a modem designed to plug into an analog or 
digital cellular phone that is equipped with a data port. You'll need the right 
cable; the handful of cellular phones with a data port all use different 
connectors. 

• Cellular modem (2). Use an analog or digital cellular modem that has its 
own transmitter/receiver. Disadvantage: Bulky. 

• Cellular modem (3). A group of cellular phone companies have devel­
oped the cellular digital packet data (CDPD) protocol for their systems. The 
packets would be transmitted in between voice transmissions. The cost 
might be less for digital voice calls. The packet system must interface to 
SprintNet, MCI, or other eWorld dialup network supplier. 

• Cellular modem (4). In 1995, new digital data protocols that work over 
digital cellular phone networks may be in place with better-or at least 
different-price and performance characteristics. 

• Air-to-ground connection. Several airlines offer intlight telephones with 
data hookups. For data, the service is erratic, even on the digital intlight 
systems with error correction. You can use any eWorld access phone num­
ber. The cost is fairly high-typically four dollars for the first minute, two 
dollars for each additional minute (plus eWorld connect charges). The older 
analog air-to-ground phones work less well than the newer digital tele­
phones. 

• Ship-to-shore connection. The most common radio telephone connec­
tions used for ship-to-shore communications cannot not handle data. On a 
large ship with a satellite dish, data links are practical although expensive. 
New satellite systems scheduled for operation in 1995 should improve 
connection quality and lower costs for ships traveling in coastal zones of 
North America. 

• Premises wireless network. Low power, unlicensed transmitters and 
receivers in the 900 MHz band can handle local area networking and other 
data communications within a building or group of buildings. Such premises 
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systems can include modem servers, just as a wired network. Digital Ocean 
(Lenexa, KS) sells a premises system for LocalTalk networks, the Grouper. 
Photonics (San jose, CA) sells an infrared wireless system for LocalTalk 
networks. 

• Packet data radio (outside of cellular phone band). Two major sys­
tems-Ardis and RAM Mobile Data-offer packet radio services across the 
United States and, through afftliates, Canada. To connect to eWorld, the 
packet system must offer a way to connect to SprintNet, MCI, or another 
eWorld dialup network supplier. 

File Types in Software 
Libraries 
Files in online software libraries are usually compressed to save connect 
times for sending and receiving. Here is a list of all the common and some 
not-so-common compression formats used for Macintosh, UNIX, and IBM PC 
files. This list has been revised from the original, compiled by Carsten Klapp 
of the MAGIC BBS. In all cases, the ftle type is added to the end of the ftle 
name as an extension. These formats are for the Macintosh unless otherwise 
noted . 

. sit 
Stuftlt format-use the eWorld application or any of the Stuftlt programs to 
extract. 

The newest version (3.0) of this proprietary format is created and expanded 
with the Stuftlt Lite and Stufflt Deluxe programs. Specifications for the older 
Stuftlt 1.5.1 file format are in the public domain. Current Stuftlt Lite and 
Deluxe can decompress Stuftlt 1.5.1 ftles, but Stuftlt 1.5.1 cannot decom­
press Lite;Deluxe files. The eWorld application can compress in Stuftlt 
version 3.0 format and expand both version 1.5.1 and 3.0 formats. 
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.cpt 
Compact Pro format-use Stufilt Expander, or Compact Pro to extract. 

The shareware program Compact Pro, created by Bill Goodman, produces 
smaller files and works more quickly than Stufflt 1.5.1, but it does not 
compress quite as much as Stufflt Lite/Deluxe, or as fast as Stufflt version 
3.0.5. Many people prefer the more intuitive Compact Pro interface over the 
fancier Stufflt Lite/Deluxe interface . 

. hqx 
BinHex 4 format-use Stufflt Expander, BinHex DA, Stufflt Lite/Deluxe, or 
Compact Pro to extract. Do not use the BinHex 4.0 application which has 
some known bugs. 

BinHex 4.0 is used to email normal (binary) files using 7 bit text. Do not 
confuse BinHex 4.0 with completely different BinHex 5.0 format. BinHex • 

files always begin with the line: "This file must be converted with BinHex 
4.0". Files encoded in BinHex format grow 30-35 percent in size. Created by 
Yves Lempereur . 

. bin 
BinHex 5 (also known as Macbinary II) format-Use BinHex 5.0, MacBinary 
II or II+, Apple File Exchange, Stufflt Lite/Deluxe, or MacLink Plus Transla­
tors. 

MacBinary was created by Yves Lempereur to save Macintosh files onto 
foreign hard drives and floppies such as UNIX and DOS. This is an 8-bit 
format which generally can NOT be sent by email as it requires an 8-bit 
(binary) data connection during file transfer. The latest version, MacBinary 
II+, includes folder hierarchy in the translation. The shareware ZTerm 
terminal program has a "Smart MacBinary" file transfer mode which auto­
matically converts to and from MacBinary format while uploading and 
downloading many types of Macintosh files. Do not confuse BinHex 5.0 with 
the completely different BinHex 4.0 format. 
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.image 
DiskCopy images of a floppy disk-use Apple DiskCopy, DiskDup+, or 
DART to convert these back onto disks. This format has traditionally been 
used by Apple to distribute System software. Usually image files are com­
pressed with another program such as Stufilt Lite before sending them to 
save transmission time and file server space. DiskDup + also supports its 
own proprietary file format which has built-in compression. Image files can 
be mounted as if they were actually floppies, by storing them on a hard drive 
or removable media and using either DiskDup + or the Mungelmage control 
panel. (Or Mountlmage if upgraded from version 1.2.) 

.dd 
DiskDoubler/AutoDoubler format-use DO Expand, DiskDoubler, or 
AutoDoubler. A proprietary format, created by Yves Lempereur, has recently 
grown in popularity very quickly and sparked the automatic compression 
program industry . 

. now 
Now Compress archive format-use Now Expander to decompress. Claims 
compression ratio higher than Stufilt. A new proprietary format which is not 
widespread . 

. pit 
Packlt format-use Stufilt Lite/Deluxe or Packlt to decompress. No longer 
commonly used . 

. PKG 
AppleLink package format-use eWorld or AppleLink application or Stufilt to 
expand. 
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.sea 
Self Extracting Archive-double-clicking file icon will automatically 
uncompress the file. Use De-SEA to tum SEA files into normal archives. This 
is not actually a specific file format because many different compression 
methods such as Stufflt, Compact Pro, and Disk Doubler use this extension 
on their self-extracting files. However, each can be identified by its own 
unique self-extracting icon . 

. X 
Alysis Disk Expander self-extracting archive-double click to expand . 

. Z (UNIX format) 
UNIX Compress format-use MacCompress on the Macintosh. Since Com­
press only works with single files, archives containing more than one file can 
be created by using Tar and then Compress, resulting in a filename with 
.tar.Z as an extension. This type of file must be deCompressed and then 
unTarred . 

. tar (UNIX format) 
UNIX multi-file archive format-use Stuffit Lite/Deluxe, SunTar, or Tar on the 
Macintosh. 

A Tar file is not a compressed file, but rather a combined group of files. Files 
grouped with Tar are then compressed with the built-in UNIX compression 
program, Compress . 

. uue or .uu (UNIX format) 
UUencode format-use UULite for single-step joining and decoding, or use 
UUTool and DUCat to combine and decode segmented UUEncoded files. 
UUencoding is used to email normal (binary) files using 7 -bit text, and can 
be identified by the first line which always starts with begin 644 filename (or 
some other number). UUencoded files are usually split into smaller chunks, 
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when posted to Usenet newsgroups, to allow them to pass through small 
gateways. The chunks must be reassembled before decoding. Files encoded 
in UUencode format grow 30-35 percent in size when converted into this 
format, which is similar to but slightly more efficient than BinHex 4.0 . 

. gz (UNIX format) 
GnuZip format-use MacGZip to decompress. GnuZip is a new format that 
initially, and unfortunately, chose the lower case .z as its extension. The 
extension has recently been changed to .gz to help prevent confusion with 
the Unix Compress format, which uses an uppercase .Z as its extension . 

.lzh (Amiga computer format) 
Yoshi's LHarc archive format-use MacLHa to decompress. LHarc files have a 
very high compression ratio but are slow to compress and decompress . 

. ZIP (IBM PC format) 
PK.Ware's ZIP format-use eWorld application or Zipit for the Macintosh. 
Self-extracting zip flies use an .exe sufftx to indicate an executable flie. The 
newest 2.0 ZIP file format supports an increased compression ratio over 
previous versions, called deflation. Deflated flies are compressed more than 
Stufilt Lite/Deluxe flies . 

. ARJ (IBM PC format) 
ARJ format-use UnArj for the Macintosh. ARJ is a relatively new file format. 
It is not widely accepted and does not achieve the compression of deflated 
ZIP flies . 

. ZOO (IBM PC format) 
ZOO format-use MacBooz to uncompress. 
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.ARC {IBM PC format) 
PKWare's Arc format (older format) can be expanded by the eWorld 
application. 

Macintosh Versions 
This table lists compression/decompression programs and the file types they 
can handle. The versions listed were current in early 1994. 

Compression/Decompression Programs 

Program File Types Current Version 

eWorld .sit, zip, .arc, AppleLink 1.0 

UnARJ .arj 2.21 

Compact Pro .cpt .hqx 1.34 

CPT2SIT .cpt, .sea 3.03 

DDExpand .dd, .sit, .cpt 4.0 

MacGZip .gz or .z 1.0 

Apple Disk Copy .image 4.2 

DART .image 1.5 

DiskDup+ .image 2.22 

Mountlmage .image 1.1b3 

MacLHa .lzh 2.00 

Expand Now .now 1.0 

De SEA .sea 1.4 

Stufilt Converter .sit, .cpt, AppleLink 1.51, 3.02 

Stufilt Expander .sit, .cpt, AppleLink, .hqx 3.07 

Stufilt Lite/Deluxe .sit + various 3.07 

Sun tar . tar, unix floppy 1.33 

Tar .tar 3.0 
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Program File Types Cu"ent Version 

UUCat .uue joining parts 1.0 

UULite .uue joining & decoding 1.5 

UUParser .uue joining & decoding 1.5 

UUTool .uue decode 2.32 

MacCompress .z 3.2 

UnZip .zip 2.01 

Zip it .zip 1.2181 

Zip X .zip 1.081 

MacBooz .zoo 2.1 
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eWorld Policies 

ere are the eWorld policy statements and software agree­

ments. This information was current 

at the beginning of eWorld service; for 

the latest version, go to the Info 

Booth and select Getting Started. 

This information has been reproduced 

verbatim from eWorld. 
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Rules for Living in an 
Electronic World 
Our goal in eWorld is to allow as many people access to our service as 
possible, and to promote communication between diverse groups of 
people. We want you to have fun in a place that is comfortable and 
safe. 

To meet our goal we have a few general ground rules. These rules 
were developed to ensure that your experience in eWorld is a positive 
one, and that you'll keep coming back. Remember these rules when 
you are choosing an eWorld Name, conferencing in a public room, 
sending mail or One on One, posting a message to a Discussion Board, 
or sharing information or files in a library. 

Rule #1. Everyone in eWorld is protected from harassment. 

In eWorld, we welcome people of all ages, races, religions, genders, 
national origins, sexual orientations and points of view. We don't 
tolerate expressions of bigotry, hatred, harassment or abuse toward or 
between our subscribers or employees. Nor will we tolerate threats of 
harm to anyone. 

We want to encourage discussion and exchange of ideas, not alienate 
people, so we don't want any defamatory, abusive, tasteless, or indeco­
rous statements. For the same reason, we don't allow sexually explicit 
material (including sounds) in conversations, conferences, eWorld 
Names, or software libraries. 

Rule #2. We only allow legal activities in eWorld. 

This almost seems too obvious to mention, but we won't allow any 
illegal activities. Specifically, we won't let you use eWorld to advocate 
illegal conduct, or participate in illegal or fraudulent schemes. You 
can't use eWorld to distribute unauthorized copies of copyrighted 
material, including photos, artwork, text, recordings, designs or 
computer programs. The eWorld Name you choose cannot be a name 
someone (excluding yourselt) has protected by trademark or copyright 
law. 
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Even though it's not exactly illegal, we won't let you impersonate 
someone else. 

Rule #3. We do our best to encourage safety and comfort, and 
discourage disruptive communication. 

For your protection, computer programs that contain destructive 
features, such as viruses, worms, Trojan horses, etc., are not permitted 
anywhere in eWorld. 

We want to discourage anything that disrupts communication. Besides 
the kinds of disallowed material mentioned above, disruptions can 
include persistent off-topic comments, statements that incite others to 
violate the eWorld Standards included in your license agreement, or 
the physical act of "scrolling" - repeatedly hitting the Return key in a 
Conference. 

Nobody likes to sift through lots of junk mail, so we are prohibiting 
that, too. Examples of junk mail are chain letters, pyramid schemes, 
and merchandise or service offerings. Advertising, soliciting, or other 
commercial activities are permitted only in designated areas of eWorld. 

Rule #4. We encourage your participation in upholding eWorld 
Standards. 

Every subscriber adds to the interest and diversity of eWorld and we 
want your visit here to be an experience you enjoy. If you have ques­
tions about eWorld Standards, or need to report a violation, ask a 
Conference Host or send e-mail or One on One to ESA (for eWorld 
Standards Advisor). 

We reserve the right to immediately terminate or suspend any 
subscriber's access to eWorld if we determine that subscriber's non­
compliance with the standards was intentional and is likely to cause 
serious commercial or other harm to Apple or to another subscriber. 

Just a Reminder ... 

When in doubt about appropriate behavior in eWorld, remember that 
eWorld is an electronic world, but the people here are real. So, just as 
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when you join any gathering of people, we ask that you treat others 
with respect and with care. 

Thanks for joining the eWorld community! You're making our world a 
more interesting place to be! :·) 

Transmitted: 94-06-14 14:40:18 PDT 

The eWorld Identity Policy: 
Why We Use Real Names in 
eWorld 
Everyone in eWorld has two names: an eWorld name such as RogerM 
and a real name such as Roger Maynard. 

The eWorld name is created during the eWorld registration process 
and is unique within eWorld. You cannot change your eWorld name, 
which is permanently linked to your real name and mailing informa­
tion. It is your eWorld eMail address and identifies everything that you 
create in eWorld- eMail, One on One and Discussion Board mes­
sages, Software Library files and statements in a Conference Room or 
Auditorium. 

eWorld places a very high value on people connecting with other 
people, which happens best when people can recognize each other. 
Using real names promotes networking, openness and a sense of a real 
community. That's why eWorld doesn't allow people to register under 
pseudonyms or to masquerade as others. 

However, because there are many good reasons why people may 
prefer to be unlisted in eWorld we allow you two options for real 
name: your actual name or the phrase "Name Unlisted." 

We provide everyone with a choice. 
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Goals 
The eWorld Identity Policy has four primary goals: 

*To promote a higher sense of personal online responsibility. 

*To provide our members with better information about people they 
encounter in eWorld. 

*To prevent the use of aliases for impersonation and deception. 

*To protect the legitimate privacy needs of members. 

How Is This Accomplished? 
* During registration, eWorld requires each new member to provide a 
real name as part of the mailing address (''John Jurgeson," for ex­
ample). Providing a false name is a violation of eWorld standards. 

Your real name is the name you are known by in the real world, 
typically a ftrSt name and a last name. It may be the same as your legal 
name or it may be different if you are commonly known by a name 
other than your legal name. Bill Adams is an acceptable real name for 
William P. Adams. 

If a parent is subscribing for a child or a company is opening an 
account for multiple staff members, the real name is the name of the 
primary account user - the child or the person in the company who is 
responsible for the account. In the case of a family in which more than 
one person uses the account, the real name can identify the family 
members, as long as the names will fit within 32 characters or less and 
the family name is included. After registering, the company or family 
can edit the free-form Edit Member Profile fields- Hobbies, Occupa­
tion and Personal Quote - to explain that this is a shared account and 
perhaps to name or further identify those who share it. 
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Example: Fred Hobbes opens an eWorld account for his daughter 
jenny. He enters jenny's name in the mailing address form and this 
becomes the real name for this eWorld account. 

Example: Fred Hobbes opens an account which will be used by Fred, 
jenny and Fred's wife, Martha. Fred enters his name in the address 
form for the real name. After connecting to eWorld, Fred edits the 
Member Profile Personal Quote field to say "This account is shared by 
the Hobbes family: Fred and Martha and their daughter jenny." Fred 
could also enter Fred, Martha and jenny Hobbes for the real name. 

Example: Soft Cell, Inc., opens an account on eWorld to be shared by 
its support staff. Mark Brenson, manager of the support staff, enters his 
name in the address form for the real name. After connecting to 
eWorld, Mark edits the Member Profile Personal Quote field to say 
"This account is shared by the Soft Cell support staff: Mark Brenson, 
Jim Grey and Kevin Williams." (The names Mark Brenson, Jim Grey and 
Kevin Williams are 42 characters, which is too long to use for a real 
name.) 

* This real name will appear in the online Member Directory and in the 
Member Profile, which are visible to all members. You can choose to 
unlist your name if you are concerned about your privacy, but you 
cannot change it to something else. 

Among the members who may prefer unlisted names are celebrities or 
public figures, those concerned about people contacting them outside 
of eWorld and those who prefer not to disclose their gender. 

* During registration, you also choose an eWorld name (for example, 
'1Jurgeson," "Firefighter," '1ohnj2024"). 

Your eWorld name cannot be used to impersonate someone else. The 
eWorld name you choose cannot be a name someone (excluding 
yourself) has protected by trademark or copyright law. How do you 
know what is copyrighted? If it's a recognizable brand or company 
name, don't use it. Names of historical figures are OK, but not names 
of living people. 
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This public identity cannot be changed, so it is permanently linked to 
the real name and mailing information provided during registration. 

*You are accountable for all actions taken with your eWorld name. If 
you allow someone else to use your account, you are responsible for 
that person's behavior in eWorld. 

To summarize, every eWorld member has two names: a real name 
which identifies the person responsible for the account or else shows 
that the person is unlisted and an eWorld name which uniquely 
identifies the member's account. 

This policy reflects the present functionality of eWorld. This policy may 
change to reflect future changes in the features of eWorld. 

Transmitted: 94-07-05 12:39:22 PDT 

Standards Guidelines for 
Public Rooms 
Please keep in mind that the Rules for Living in an Electronic World 
apply to all public areas in eWorld. 

That means that all the public rooms on the system, including Member 
Created rooms in the eWorld Live conferencing area in the Community 
Center, ARE governed by the Rules. 

When you go into a private room, you are on your own. It's just like 
going to any private place with another person. eWorld does not 
monitor private rooms. 

Transmitted: 94-06-1714:50:56 PDT 

What to do when someone's 
breaking the rules 
We encourage you to speak out when you're offended or when you 
believe someone is breaking one of the rules for living in an electronic 
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world. In many of the most important ways, you are eWorld, so if 
something bothers you in one of the conference rooms, speak up. 

If, however, you've voiced your concerns and nothing is changing, or 
you simply don't feel comfortable telling someone else how you feel, 
help is just a one on one away. 

You can, at any time, send a one on one to the address ESA explaining 
the situation. The eWorld Standards Advisor (ESA) on duty will come 
see what can be done to help. Whenever possible, copy the text of the 
problematic message or conference and paste it into an eMail message 
to ESA. The more information the advisors have, the more quickly they 
can assess the situation. 

** Remember, always send your eMail or one on one ** 
** to the eWorld address ESA. ** 

The eWorld Standards Advisors are here to help, so call on them if you 
need an official presence. It's as simple as ESA. 

Transmitted: 94-06-14 14:40:18 PDT 

Apple Online Service 
Subscriber Agreement 
General Information 

eWorld™ as offered by Apple Computer, Inc., is an online information 
service consisting of electronic mail, software libraries, searchable 
databases, entertainment, news, public forums, and private forums 
available to individual Subscribers through a personal Subscriber 
account. eWorld is accessible by means of a personal computer with a 
telecommunications connection. 

Please read this document carefully before registering and becoming 
an eWorld Subscriber. By registering online and using eWorld, 
Subscribers are agreeing to be bound by the terms and conditions 
provided herein, the Apple Software License received with your 
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hardware purchase, and the disclaimer of warranty. Terms of this 
eWorld Agreement and the Software License can be found online in 
the Info Booth; and the disclaimer appears in the "i" area. Please do 
not continue with the registration process if you do not agree with the 
eWorld Standards of this eWorld Agreement. If you have any ques­
tions, call the eWorld Assistance Center at 1-800-775-4556 or direct dial 
from outside the United States (408) 974-1236. All changes to this 
Agreement will be given by either an online posting to eWorld, elec­
tronic mail, or conventional mail. 

1 Subscriber Responsibilities 

Subscribers are responsible for the selection of an account name, 
password, and all charges associated with their account. In the event 
of any unauthorized access to your account, Apple must be promptly 
notified in writing or by calling the eWorld Assistance Center; however, 
the Subscriber will remain responsible for all charges until Apple is 
notified. For security reasons, you should change your password 
frequently. Subscribers will be responsible for any issues, raised by 
third parties or by other Subscribers, that are associated with the 
selection of their account names. Minors cannot be Subscribers; 
however, a minor's parent or legal guardian may authorize a minor to 
use his or her eWorld account. The eWorld account cannot be as­
signed or transferred to any other person or entity. 

2 eWorld Standards 

eWorld enables Subscribers to share information with other members. 
You are expressly prohibited from posting on eWorld any unlawful, 
inaccurate, threatening, libelous, obscene, profane, sexually offensive, 
or objectionable information of any kind, including encouraging use of 
controlled substances, that would constitute a criminal offense, give 
rise to civil liability, or otherwise violate any local, state, national, or 
international law. You may not publish, reproduce, distribute, broad­
cast, display, sell, or in any manner commercially exploit any informa­
tion obtained through eWorld, or participate in, assist, or allow such 
republication, reproduction, redistribution, rebroadcast, redisplay, or 
resale. 
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You specifically agree not to upload or reproduce in any way informa­
tion protected by copyright without obtaining permission of the 
copyright owner. Only public domain files, and files in which the 
author has given expressed consent for online distribution, may be 
uploaded to the software libraries. You further agree not to solicit 
other Subscribers to become members of a competitive information 
service, or to distribute unsolicited mail or junk mail. Failure to 
comply with this provision may result in immediate suspension or 
termination of your eWorld account. Any opinions, advice, services, or 
information expressed by third parties or other Subscribers of eWorld 
are those of the originator and not of Apple. You are urged to seek 
professional advice regarding specific, individual situations. 

eWorld contains copyrighted material, trade secrets, and other propri­
etary material. In order to protect them, you may not decompile, 
reverse engineer, disassemble, or otherwise reduce the software to a 
human-perceivable form. You may not modify, rent, lease, loan, sell, 
distribute, or create derivative works based on eWorld in whole or in 
part. If there is no software license agreement accompanying the 
Apple software contained in a database or library, it will be governed 
by the terms of the online Apple software license in the area on line 
called the Info Booth for downloading software. 

You are also responsible for any hardware, communications equip­
ment, or telephone calls necessary to connect to eWorld. Using the 
automatic log-on capability reduces password security. If you choose 
to make use of the automatic log-on capabilities, you assume all 
responsibility for any abuse that may result. 

3 Charges and Billing 

Subscribers are responsible for payment of all services, including the 
current fees as published online. Usage of certain special features of 
eWorld may be subject to additional charges. Apple reserves the right 
to change fees or institute new charges at any time, effective upon a 30-
day notice to current eWorld Subscribers, either online or by conven­
tional mail. 
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Subscribers may not place orders or attempt to pay for eWorld using 
any expired, false, or unauthorized bank or credit card. You must 
promptly inform Apple of the following: (1) changes in the expiration 
date of any credit card used in connection with eWorld, (2) changes in 
a home or billing address, (3) changes in the name of any minor who 
has been authorized to use Subscriber's account, and ( 4) apparent 
breaches of security, such as loss, theft, or unauthorized disclosure or 
use of a credit card, ID, or password. Until Apple is notified of a 
breach of security, the Subscriber will remain liable for any unautho­
rized use of eWorld. Access to eWorld may be terminated at any time, 
without notice, upon rejection of any credit card charges or nonpay­
ment of authorized charges by Subscriber's bank or any other indica­
tion of credit problems. Information regarding your credit card 
numbers, and bank account number will be used or disclosed only for 
the purposes of completing a banking transaction, or as required by 
law. 

4 Third-Party Sales and Services 

Subscribers may order a variety of merchandise and services from third 
parties who are not affiliated with Apple using eWorld. All transactions 
concerning third-party ("Seller") merchandise, including but not 
limited to purchase terms, payment terms, warranties, guarantees, 
maintenance, and delivery, are solely between the Seller and Sub­
scriber. Apple makes no warranties or representations whatsoever 
with regard to any goods or services provided by the Seller. Apple 
shall not be a party to such Seller transactions or be liable for the costs 
or damages arising, either directly or indirectly, from the actions or 
inactions of the Seller. 

5 Apple's Rights 

Apple may elect to electronically monitor the public conference, but 
not the private conferences, of eWorld for adherence to the eWorld 
Standards. Apple, at its sole discretion, reserves the right to refuse 
posting of information to public areas, including but not limited to 
discussion boards, databases, or software libraries, and to remove such 
information that it deems to be unacceptable or in violation of the 
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eWorld Standards. Apple reserves the right to review or edit any 
material or information submitted for display or placed on eWorld, 
excluding private electronic messages, unless required to do so by law. 
A Subscriber who misuses eWorld may be terminated immediately. 
Apple has the right to change or add services at any time without prior 
notice. 

6 Subscriber License 

eWorld is licensed, not sold, to you by Apple Computer, Inc. for use 
only under the terms of this Subscriber Agreement and the software 
license contained in the box with your hardware purchase. Subscriber 
owns the diskette, hard disk, ROM, or RAM on which eWorld may be 
recorded, but Apple retains title to eWorld software and all related 
documentation. With respect to any third-party software contained in 
eWorld, you agree to download, read, and be bound by any accompa­
nying software license agreement. 

7 Termination of Service 

Apple may terminate this Agreement and the right to use eWorld at any 
time and without cause by sending notice to Subscriber. In addition, 
Subscriber may also terminate this Agreement by giving written notice 
to Apple and discontinuing use of eWorld. Terminations by Subscriber 
will be effective on the day that Apple receives the notice or the 
specified future date. Terminations by Apple will be effective on the 
date Apple gives notice to Subscriber. Subscribers are liable for any 
charges incurred by them until termination of the eWorld service 
occurs. In the case of additional authorized Subscribers to an account, 
all service discontinues with the termination notification. Upon 
termination of the eWorld service to any Subscriber, the license to use 
the eWorld software is also terminated. Apple reserves the right to 
terminate without notice the Subscriber's access to and use of eWorld 
upon a breach of the eWorld Standards or misuse of the software 
libraries, discussion boards, email, or public conference areas, or any 
violation of the eWorld Standards. In the event of termination, you 
will remain bound by sections 1, 2, 3, 4, 5, 7, 8, 9, 10, 11, and 12 of 
this Agreement. 
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8 Limitation of Liability 

Apple does not warrant that the services or the information contained 
on eWorld will meet Subscriber's requirements or that the operations 
of eWorld will be uninterrupted or error-free; nor does Apple make 
any warranty as to the results to be obtained from the use of eWorld. 

UNDER NO CIRCUMSTANCES, INCLUDING NEGUGENCE, SHALL 
APPLE BE LIABLE FOR ANY INCIDENTAL, SPECIAL, OR CONSEQUEN­
TIAL DAMAGES THAT RESULT FROM THE USE OF OR INABIU'IY TO 
USE eWorld; OR THAT RESULT FROM MISTAKES, OMISSIONS, 
INTERRUPTIONS, DELETION OF FILES, ERRORS, DEFECTS, DElAYS 
IN OPERATION OR TRANSMISSION, OR ANY FAILURE OF PERFOR­
MANCE WHETHER OR NOT CAUSED BY EVENTS BEYOND APPLE'S 
REASONABLE CONTROL, INCLUDING BUT NOT LIMITED TO ACTS 
OF GOD, COMMUNICATIONS LINE FAILURE, THEFT, DESTRUCTION, 
OR UNAUTHORIZED ACCESS TO eWorld RECORDS, PROGRAMS, OR 
SERVICES. SOME STATES DO NOT ALLOW THE UMITATION OR 
EXCLUSION OF LIABILI'IY FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT 
APPLY TO YOU. 

In no event shall Apple's total liability for all damages, losses, and 
causes of action, whether in contract, tort, including negligence, or 
otherwise, exceed the aggregate dollar amount paid under this Sub­
scriber Agreement. 

9 Disclaimer of Warranties 

YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT USE OF eWorld 
IS AT YOUR SOLE RISK. eWorld IS PROVIDED "AS IS" AND WITHOUT 
WARRAN'IY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUD­
ING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MER­
CHANTABILI'IY AND FITNESS FOR A PARTICULAR PURPOSE. NO 
ORAL ADVICE OR WRITIEN INFORMATION GIVEN BY APPLE, ITS 
AGENTS, OR EMPLOYEES SHALL CREATE A WARRAN'IY NOR SHALL 
THE SUBSCRIBER RELY ON ANY SUCH INFORMATION OR ADVICE. 
SOME STATES DO NOT ALLOW THE EXCLUSION OF IMPLIED 
WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU. 
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1 o Indemnity 

Subscribers agree to indemnify and hold Apple harmless from any 
claims and expenses, including reasonable attorney's fees, related to 
your violation of this Subscriber Agreement, including any information, 
software, or other content placed on eWorld. 

11 Notices 

Notices by Apple to Subscribers may be given by means of electronic 
messages through eWorld by a general posting on eWorld or by 
conventional mail. 

12 Miscellaneous 

This Subscriber Agreement shall be governed by and construed in 
accordance with the laws of the State of California, except that body of 
California law concerning conflicts of law. This Agreement constitutes 
the entire agreement between the parties with respect to the use of 
eWorld. California Subscribers have specific consumer rights under 
California Civil Code Section 1789.3, which are available by calling the 
eWorld Assistance Center at 1-800-775-4556. 

3/29/94 PN: 030-5490 

Transmitted: 94-06-14 14:40:08 PDT 

Apple Computer, Inc. 
Software License 
PLEASE READ THIS LICENSE CAREFULLY BEFORE USING THE 
SOFIWARE. BY USING THE SOF1WARE, YOU ARE AGREEING TO BE 
BOUND BY THE TERMS OF THIS LICENSE. IF YOU DO NOT AGREE 
TO THE TERMS OF THIS LICENSE, PROMPTLY RETURN THE UNUSED 
SOFIWARE TO THE PlACE WHERE YOU OBTAINED IT AND YOUR 
MONEY WILL BE REFUNDED. 
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1 License 

The application, demonstration, system and other software accompa­
nying this License, whether on disk, in read only memory, or on any 
other media (the "Apple Software"), the related documentation and 
fonts are licensed to you by Apple. You own the disk on which the 
Apple Software and fonts are recorded but Apple and/or Apple's 
Licensor( s) retain title to the Apple Software, related documentation 
and fonts. This License allows you to use the Apple Software and fonts 
on a single Apple computer and make one copy of the Apple Software 
and fonts in machine-readable form for backup purposes only. You 
must reproduce on such copy the Apple copyright notice and any 
other proprietary legends that were on the original copy of the Apple 
Software and fonts. You may also transfer all your license rights in the 
Apple Software and fonts, the backup copy of the Apple Software and 
fonts, the related documentation and a copy of this License to another 
party, provided the other party reads and agrees to accept the terms 
and conditions of this License. 

2 Restrictions 

The Apple Software contains copyrighted material, trade secrets and 
other proprietary material and in order to protect them you may not 
decompile, reverse engineer, disassemble or otherwise reduce the 
Apple Software to a human-perceivable form. You may not modify, 
network, rent, lease, loan, distribute or create derivative works based 
upon the Apple Software in whole or in part. You may not electroni­
cally transmit the Apple Software from one computer to another or 
over a network. 

3 Termination 

This License is effective until terminated. You may terminate this 
License at any time by destroying the Apple Software, related docu­
mentation and fonts and all copies thereof. This License will terminate 
immediately without notice from Apple if you fail to comply with any 
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provision of this License. Upon termination you must destroy the 
Apple Software, related documentation and fonts and all copies 
thereof. 

4 Export Law Assurances 

You agree and certify that neither the Apple Software nor any other 
technical data received from Apple, nor the direct product thereof, will 
be exported outside the United States except as authorized and as 
permitted by the laws and regulations of the United States. If the Apple 
Software has been rightfully obtained by you outside of the United 
States, you agree that you will not re-export the Apple Software nor 
any other technical data received from Apple, nor the direct product 
thereof, except as permitted by the laws and regulations of the United 
States and the laws and regulations of the jurisdiction in which you 
obtained the Apple Software. 

5 Government End Users 

If you are acquiring the Apple Software and fonts on behalf of any unit 
or agency of the United States Government, the following provisions 
apply. The Government agrees: 

(i) if the Apple Software and fonts are supplied to the Depart· 
ment of Defense (DoD), the Apple Software and fonts are 
classified as "Commercial Computer Software" and the Govern­
ment is acquiring only "restricted rights" in the Apple Software, 
its documentation and fonts as that term is defined in Clause 
252.227-7013(c)(l) of the DFARS; and 

(ii) if the Apple Software and fonts are supplied to any unit or 
agency of the United States Government other than DoD, the 
Government's rights in the Apple Software, its documentation 
and fonts will be as defined in Clause 52.227-19(c)(2) of the FAR 
or, in the case of NASA, in Clause 18-52.227-86(d) of the NASA 
Supplement to the FAR. 
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6 Disclaimer of Warranty on Apple Software 

You expressly acknowledge and agree that use of the Apple Software 
and fonts is at your sole risk. The Apple Software, related documenta· 
tion and fonts are provided "AS IS" and without warranty of any kind 
and Apple and Apple's Licensor(s) (for the purposes of provisions 7 
and 8, Apple and Apple's Licensor(s) shall be collectively referred to as 
"Apple") EXPRESSLY DISClAIM ALL WARRANTIES, EXPRESS OR 
IMPUED, INCLUDING, BUT NOT LIMITED TO, THE IMPUED WAR­
RANTIES OF MERCHANTABIU'IY AND FITNESS FOR A PARTICULAR 
PURPOSE. APPLE DOES NOT WARRANT THAT THE FUNCTIONS 
CONTAINED IN THE APPLE SOFTWARE WILL MEET YOUR REQUIRE­
MENTS, OR THAT THE OPERATION OF THE APPLE SOFTWARE WILL 
BE UNINTERRUPTED OR ERROR-FREE, OR THAT DEFECTS IN THE 
APPLE SOFTWARE AND THE FONTS WILL BE CORRECTED. FURTHER­
MORE, APPLE DOES NOT WARRANT OR MAKE ANY REPRESENTA­
TIONS REGARDING THE USE OR THE RESULTS OF THE USE OF THE 
APPLE SOFTWARE AND FONTS OR RELATED DOCUMENTATION IN 
TERMS OF THEIR CORRECTNESS, ACCURACY, REUABIU'IY, OR 
OTHERWISE. NO ORAL OR WRITTEN INFORMATION OR ADVICE 
GIVEN BY APPLE ORAN APPLE AUTHORIZED REPRESENTATIVE 
SHALL CREATE A WARRAN'IY OR IN ANYWAY INCREASE THE SCOPE 
OF THIS WARRAN'IY. SHOULD THE APPLE SOFTWARE PROVE DEFEC­
TIVE, YOU (AND NOT APPLE OR AN APPLE AUTHORIZED REPRESEN­
TATIVE) ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, 
REPAIR OR CORRECTION. SOME JURISDICTIONS DO NOT ALLOW 
THE EXCLUSION OF IMPUED WARRANTIES, SO THE ABOVE EXCLU­
SION MAYNOT APPLYTOYOU. 

7 Limitation of Liability 

UNDER NO CIRCUMSTANCES INCLUDING NEGUGENCE, SHALL 
APPLE BE UABLE FOR ANY INCIDENTAL, SPECIAL OR CONSEQUEN­
TIAL DAMAGES THAT RESULT FROM THE USE OR INABIU'IY TO USE 
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THE APPLE SOFIWARE OR RElATED DOCUMENTATION, EVEN IF 
APPLE OR AN APPLE AUTHORIZED REPRESENTATNE HAS BEEN 
ADVISED OF THE POSSIBILI1Y OF SUCH DAMAGES. SOME JURISDIC­
TIONS DO NOT ALLOW THE UMITATION OR EXCLUSION OF UABIL­
I1Y FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES SO THE 
ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. 

In no event shall Apple's total liability to you for all damages, losses, 
and causes of action (whether in contract, tort (including negligence) 
or otherwise) exceed the amount paid by you for the Apple Software 
and fonts. 

8 Controlling Law and Severability 

This License shall be governed by and construed in accordance with 
the laws of the United States and the State of California, as applied to 
agreements entered into and to be performed entirely within Califor­
nia between California residents. If for any reason a court of compe­
tent jurisdiction finds any provision of this License, or portion thereof, 
to be unenforceable, that provision of the License shall be enforced to 
the maximum extent permissible so as to effect the intent of the 
parties, and the remainder of this License shall continue in full force 
and effect. 

9 Complete Agreement 

This License constitutes the entire agreement between the parties with 
respect to the use of the Apple Software, related documentation and 
fonts, and supersedes all prior or contemporaneous understandings or 
agreements, written or oral, regarding such subject matter. No amend­
ment to or modification of this License will be binding unless in 
writing and signed by a duly authorized representative of Apple. 

Transmitted: 94-06-14 14:40:08 PDT 



A Glossary of 
eWorld Tenns 

-a-

AppendixD 

ABOUT ARTICLE A short article that describes the features, organization, 
and Shortcuts of a Service Area in eWorld. About articles are listed in the 
window that appears when a subscriber clicks the Info icon. 

ADDRESS BOOK A collection of eWorld names and Internet mail addresses 
that can be recalled quickly for addressing email. Names can be listed 
individually or organized into groups according to common characteris­
tics. 

AOS, APPLE ONLINE SYSTEMS Apple Online Systems is the division of 
Apple Computer that manages eWorld. 

ATIACHING The procedure for enclosing disk files with an email letter sent 
to another eWorld member. Disk files cannot be attached to email sent to 
Internet addresses (outside of eWorld). 

AUDITORIUM A structured online event that can accommodate up to 200 
members seated in rows of eight, and one or more hosts (and guest 
speakers) on a stage. Everyone sees the activity on stage. Members can 
confer among themselves in a row and send questions and comments to 
the stage, and in some cases vote or bid on items. Examples of Audito-
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rium events include online seminars, meetings, training sessions, audi­
ence participation games, and comedy shows. Auditorium events are held 
solely in the Community Center. 

AUTOMATIC COURIER An eWorld feature that sets up your computer to 
automatically connect to eWorld, to gather both incoming email and disk 
ftles and transmit all outgoing eMail. 

-b-
BAUD One signal change per second; 300 baud means 300 signal changes 

per second. One signal change can code for one bit or more than one bit. 
Often used (not quite correcdy) as the equivalent of bits per second 
(bps). A 2400 bps modem actually runs at 600 baud because each signal 
change codes for four bits. 

BPS Bits per second; a measure of data transmission speed. Often confused 
with baud. 

BUILDINGS (IN THE EWORLD TOWN SQUARE) The top-level organizing of 
eWorld contents and features. Each building's appearance and name 
describes a general area. 

-c-
CALENDAR OF EVENTS An icon that opens a window listing folders and 

articles with schedules of upcoming events. 

CCC (COMMUNI1Y CONFERENCE CREW) An extension to an eWorld name 
that identifies the hosts and crew of eWorld Conferences. Example: 
PeterCCC. 

CHAT A term commonly used in online services to describe dynamic, "real­
time" interactivity, involving groups ranging from two to two hundred. A 
number of Conference areas in eWorld allow members to drop in and 
"chat." 
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CUENT In the technical jargon of online services, the client computer (your 
computer) connects to host computer, which provides the information 
and interactive services. 

COMMAND KEY A key on all Macintosh keyboards with an Apple symbol 
and a clover leaf symbol j:C. Like the Shift key, the command works in 
conjunction with another key; it does nothing by itself. 

COMPRESSION (DISK FILES) A procedure for reducing the size of disk files, 
thus reducing the amount of time required for transmission by modem. 
The complementary decompression or expansion process restores the 
files back to their original size and function. The degree of compression 
possible depends on the information contains in flles. 

CONFERENCE An interactive online event in which up to 48 eWorld 
members can interact with one another. The communications can be free­
form or structured, hosted or informal, and run the range from drop-in 
chats to online meetings with featured guests. For larger-scale structured 
events, see Auditorium. 

CONFERENCE HOST See HOST. 

CONNECTING The procedure by which eWorld connects your system to the 
host computer, enabling you to enjoy the complete array of eWorld 
features. 

-d-
DECOMPRESSION (DISK FILES) The procedure by which previously 

compressed disk files are returned to their original size and function. 
Same as expansion or expanding a flle. 

DEMO Demonstration software that allow potential users to use most fea­
tures of an application, while specific features (Save, Print) are disabled, 
or the program will only work for a limited time. Publishers create and 
publish demo versions of their software in their software libraries to 
promote their products. 
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DIRECTORY OF SERVICES The Directory of Services is a function icon that 
opens a catalog of all the online services and features available in eWorld, 
organized by topic. You can obtain the full name of the Service Area, the 
Shortcut name, and a description of features. 

DISCONNECTING The procedure by which eWorld disconnects your 
computer from the eWorld host computer. When disconnected, you can 
still use features of eWorld offline. (When you quit, you cannot use any 
eWorld features.) 

DISCUSSION BOARD A place where you can browse a catalog of topics, 
read messages posted to those topics, reply to existing messages, and 
create your own topics. All eWorld Discussion Boards are "threaded"­
meaning Messages in a Topic are connected in a thematic thread and 
Replies to a Message are also connected in a thread. 

DOWNLOAD Receiving disk ftles from an online service to your computer 
(such as from eWorld to your computer)-in telecommunications jargon. 
Compare to Upload. 

-e-
EAC ( eWorld Assistance Center) An extension to an eWorld name that 

identifies eWorld Assistance Center representatives, who help solve 
eWorld-related technical problems. Example: PeterEAC. 

email, eMAIL Short form for electronic mail. Private correspondence in 
eWorld. Email can be sent to and received from other subscribers in 
eWorld as well as to and from anyone with Internet mail services. 

ESA ( eWorld Standards Advisor) An extension to an eWorld name that helps 
members identify the monitors of eWorld Conferences and Auditoriums, 
who ensure that members comply with Online Conduct Standards. 
Example: PeterESA. 

eWORLD The name of the online service launched by Apple Computer in 
1994. eWorld exists as a virtual "place" populated by buildings that 
contain features and services much as do buildings in the real world. 
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eWORLD MAP, TOWN SQUARE The top level of eWorld, represented by an 
overview of a fictitious region highlighted with thematic buildings. This is 
where you start exploring eWorld. 

eWORLD NAME Your personal, unique eWorld identification. An eWorld 
name identifies you to others while online, and serves as your email 
address. 

EXPANSION The procedure by which previously compressed disk files are 
returned to their original size and function. Same as decompression. 

-f-
FAXING A means for sending the image of a page by telephone line to a fax 

machine or computer equipped with a fax modem. You can send the text 
of an eWorld message to any fax telephone number. 

FEEDBACK ICON Clicking this function icon opens a window that enables 
you to send comments ("feedback") to a Service Area's staff. Feedback 
may include compliments, comments, suggestions, or reports of prob­
lems. 

FIND ICON Clicking this function icon opens a window for searching the 
text of all articles or disk files in a particular eWorld area. 

FOLDERS Folders organize articles and disk files (and combinations of the 
two) in an eWorld area. In many instances, you will find folders within 
folders, which help guide the search for specific materials. 

FONTS The specific shapes of alphanumeric characters. You can change the 
fonts of eWorld to improve screen legibility and for printing, through the 
Preferences choices. 

FREEWARE Software the creator distributes freely through online services 
(and other media). There is no charge for freeware. 
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-g-
GATEWAYS A gateway connects one online service to another. For example, 

the EAASY SABRE gateway in eWorld connects to an airline schedule and 
reservation service that's separate from eWorld. 

GRAPHICS Pictures, charts, graphs-any pictorial element that can rendered 
in digital form on a computer. Graphics cannot be added to eWorld text 
or email but can be sent as attached disk files. 

GROUP 3 FAX The current international standard specification for fax 
transmissions by telephone line. 

GUEST CONNECTION The procedure by which you use your screen name 
and password to connect to eWorld on someone else's computer. You 
can use most eWorld features as a "guest" -except a few such as Auto­
matic Courier and Files to Get. 

-h-
HELP ICON This function icon opens a window that lists categories and 

subcategories of instructions for using eWorld. Click on a category and 
subcategory and text appears to guide you step by step through a chosen 
procedure. 

HOST (Conferences and Auditoriums) The title given to the individuals 
who manage an online Conference or Auditorium event. They will 
introduce themselves at the beginning of an event and take a prominent 
role throughout the event. 

HOST COMPUTER In online services, the central computer that provides 
information and interactive services. In eWorld, your client computer 
connects to the eWorld host computer. 
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• 
-1-
ICON An eWorld button that opens a window listing specific contents and 

features. Icons consistendy depict a particular feature or service, so you 
can find them at a glance. 

INFO ICON Clicking this icon opens a window that displays a list of articles 
with information about an eWorld area. 

INFO BOOTH A building in the eWorld Town Square with help on billing 
questions, online support, and directories to more features and services. 

INTERNET A world-wide network, initially linking academic, research, and 
government facilities, but now available to anyone through online 
services and network gateways. eWorld members can send and receive 
mail to people and organizations with Internet addresses. Other online 
services such as CompuServe, America Online, and Prodigy also have 
Internet mail gateways. 

-1-
LOCAL SETUP A term representing the connection settings specific to a 

certain city or region. Your home or work system have a home or local 
setting, to which you can add other local setups-particularly if you want 
to connect to eWorld from other locations. 

LOCALI1Y The city or region from which you connect to eWorld. You can 
use the eWorld "Get Local#" command to find access telephone num­
bers nationwide to aid in creating Local Setups for various localities. 

LOGOFF The process of disconnecting your computer from the host 
computer-in telecommunications jargon. 

LOGON The process of connecting your computer to the host computer-in 
telecommunications jargon. 
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-m-
MEMBER The preferred term for all eWorld subscribers. 

MEMBER DIRECTORY A complete listing of eWorld members that can be 
opened and searched at any time while online. The Member Directory 
contains features that aid in compiling an Address Book. 

MESSAGE (email use) The eWorld equivalent of a letter. You can create 
letters in either the New Text Document or New Message windows. 

MESSAGE (Discussion Board use) Messages are text created by members 
about a particular Topic, or in response to other messages already posted 
to a Topic. Messages can be written, read, and answered in Discussion 
Boards. 

-n-
NAMES ( eWorld) See eWorld Name 

NEW TEXT DOCUMENT A blank text window that serves as one of the 
message-writing features in eWorld. 

NEWS FLASH A window that appears periodically to members to alert them 
to new features or to upcoming events in eWorld. 

-o-
OFFUNE When your computer is not connected to an online host com­

puter, you are offline-in telecommunications jargon. 

ONE ON ONE An eWorld feature for short interactive messages between 
two members. You can have several simultaneous One on One communi­
cations going with several members. 
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ONUNE CONDUCT STANDARDS (OCS) The rules and regulations for 
online behavior in eWorld; part of the initial account registration agreed 
to by all members. See Appendix C for a description. 

ONUNE When your computer is connected to an online host computer, 
you are online-in telecommunications jargon. 

-p-
PASSWORD A personalized string of up to ten letters and numbers that 

when entered correctly, allow the member-and no other-to connect to 
eWorld. Members may use the Password changing feature to alter their 
password. 

POSTAL MAIL The standard first class mail system. eWorld members can 
send messages by postal mail through the New Message window. eWorld 
enables members to send their messages as stamped first -class mail to any 
address, for an additional charge. (This service was not available as this 
book went to press.) 

PREFERENCES (eWorld specific) eWorld allows you to alter certain settings 
through the Preferences (open the Membership menu and select Prefer­
ences). See Chapter 11 for a complete discussion. 

PROFILE (Online Profile) Each eWorld member creates a brief profile 
(description) that is available to anyone on eWorld. You can edit your 
profile to add or remove any information at any time. 

PUBUC DOMAIN SOF1WARE Software the author distributes freely via 
online services and other media, and for which the creator claims no 
copyright. No payment is asked for public domain software. 

PUB USHER A person or organization that publishes information (articles 
and disk files) or maintains features and services (Conferences, Discus­
sion Boards) in eWorld. 
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-r-
REGISTRATION The initial connection process when you create a new 

eWorld account. 

REPLY (Discussion Board use) Replies are text written by members in 
response to Messages posted to a Topic, or to other Replies already 
posted to an existing Message. Replies can be written, read, and answered 
in Discussion Boards. 

-s-
SERVICE AREA An eWorld jargon tenn that simply means a particular area 

(typically a particular publisher's area) in eWorld. 

SHAREWARE Software which you can copy to your computer and use on a 
trial basis. If you find a shareware program or file useful, we urge you to 
support its creator by sending them your payment. Paying for eWorld 
connect time charges does not pay for shareware fees. 

SHORTCUT A word (or abbreviation) that, when entered in the Take 
Shortcut window, takes you from one location to another in eWorld. For 
example, entering "Apple" will take you directly to the Apple Customer 
Center area. 

SOFIWARE A term representing the files available in eWorld Software 
Libraries and other online areas. Software is usually represented by a disk 
mini-icon; the contents range from long text files to full-scale applica­
tions. 

SOFIWARE LIBRARY A collection of disk files that are supplied by both 
publishers and (depending on the particular library) members. 

STUFF The term comes from Stufflt, the compression program develop by 
Aladdin and built into the eWorld software. See Compression. 
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SUBSCRIBER AGREEMENT The legal agreement that defines the relation­
ship between eWorld and its members. Online Conduct Standards (OCS), 
which are a part of the Subscriber Agreement, define behavior guidelines. 

SYSOP This term may appear in some areas of eWorld as the title of some­
one whose responsibility is to manage and maintain that area of eWorld. 
It will most likely appear as a message signature ("Jane Smith, Sysop") or 
as part of an eWorld name ("SmithSysop"). 

-t-
THREAD A series of linked messages connected by subject matter. Discus­

sion Boards allow you to "attach" a Message at the end of one thread, or 
attach a Reply to another thread that starts with another Message. 

TRANSCRIPTS A member-configurable function that records text ftles of 
parts or all of an online session, including all text windows, Conference 
interactions and One on One messages. 

-u-
UNSTUFF See Decompression. 

UPLOAD Sending disk files from your computer to the online service (such 
as from your computer to eWorld)-in telecommunications jargon. 
Compare to Download. 

-v-
VIRUS Viruses are software programs or parts of programs that can invade a 

computer and interfere with the computer's operation or damage or 
destroy data. Viruses can spread from one computer to another through 
disk ftles on floppies or via modems. All files in public areas of eWorld are 
checked for viruses. Files attached to private email are not checked for 
viruses. 
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-w-
WHAT'S NEW ICON This function icon, when clicked, opens a window that 

lists all of the new feature additions and any articles and disk files pub­
lished to that Service Area in the last seven days. 

WING eWorld jargon term analogous to the wing of a building. In eWorld, a 
broad right arrow button represents a wing and takes you to part of a 
publication or other area with additional related information and services. 
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Symbols 
3-panel connection progress dialog box, 21 
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A 
abbreviations (conferences), 174-176 
about article, 379 
Access Numbers Confirmation dialog box, 48 
accounts 

billing services, 56-59 
costs, 37 
multiple computers, 292 
registering, 14-31, 388 

Add Symbol dialog box, 213 
Add to Address Book dialog box, 108 
Address Book, 108-113, 379 
Address Text Document command (eMail menu), 

116 
addresses, 107-113 

Address Book, 109-113 
deleting, 113 
editing, 112-113 
email, 105-107 
Internet email, 132-133, 136 

agreement (eWorld subscriber), 368-374, 389 
Alysis Disk Expander (compression fonnat), 

356 
answering email messages, 98 
AOS (Apple Online Systems), 379 
Apple 

Customer Center, 198-199 
Napa Data Center, 321 
rights, 371-372 
software library, 245 
software license, 374-378 

AppleUnk package fonnat (compression 
fonnat), 355 

applications (software libraries), 244 
Arc fonnat (compression format), 358 
Archive icon, 72, 85, 200 
Area Code dialog box, 19,46 
AIV fonnat (compression format), 357 
arrow buttons (buildings), 62-63 
Arts & Leisure Pavilion, 199 
Attach File dialog box, 124, 261 
Auditoriums, 379 

Conference, 381 
communicating with guest speaker, 187-188 
communications, 183 
finding, 183-185 
finding individuals, 192-19 
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Hosts, 384 
panicipating, 185-190 
row members, 188-190 
rows, 191-195 

auto-scrolling, 308 
Automatic Courier, 272-286, 380 

configuring, 277 
email, 129-130, 279-280 
full automation, 284-285 
PowerKey, 285-286 
session times, 273 
setup, 273-278 
software libraries, 280-284 
stopping, 279 
timers, 284-285 
transferring files, 280-284 

Automatic Courier dialog box, 276-277 
Automatic Courier Settings dialog box, 279 

B 
baud rate (modems), 7, 380 
bee (blind carbon copy), 104 
bent-arrow buttons (see also), 63 
Billing Method Selection dialog box, 25 
billing services, 56-59 
BinHex 4 format (compression formats), 354 
BinHex 5 (compression formats), 354 
BinHex command (Translate menu), 141 
BinHex files, 138 

receiving, 140-141 
sending, 139-140 

blind users, 302-303 
bps (bits per second), 6, 380 
browsing 

Discussion Boards, 223,-226 
Show New, 235-237 
Show Since, 235-237 
speeding up, 235-237 

eWorld libraries, 245-250 
buildings, 62-63 

bent-arrow buttons, 63 
eMail Center, 116-120 
navigating, 60-63 
square buttons, 61-62 

buildings (Town Square), 380 
Business & Finance Plaza, 198-199 
business information, 82-84 
buttons, 84-86 

arrow, 62-63 
bent-arrow, 63 
Find, 65 
New,65 
square, 61-62 

By Icon command (View menu), 5 

c 
Calendar icon, 77-78, 200 
Calendar of Events, 380 
call waiting, 16, 34 
casual conferences, 153 
CCC (Community Conference Crew), 160, 295, 

380 
cellular modems, 325-326, 351-353 
Change Password dialog box, 290 
Charges Confirmation dialog box, 276 
chat, 380 
checking Discussion Boards, 234-236 
client (computer), 381 
Command key, 381 
commands 

Conference menu, 177 
Easy Install menu, 11 
Edit menu, 116 
eMail menu 

Address Text Document, 116 
Edit Address Book, 110 
Mailboxes, 120 
New Message, 286 
Saved Mail, 280 
Uopended mail, 96 

File menu 
Files To Get, 249, 251, 281 
Open, 116 
Print, 101 
Quit, 31 
SaveAs, 101 
Save Selected list as Text, 216 
Transcript, 159, 172,295 



keyboard shoncuts, 270.271 
Membership menu 

Member Directory, 105 
One on One, 315 
Preferences, 307, 387 

menus, 327·331 
Mise menu, 139 
Place menu 

Disconnect from eWorld, 42 
Edit Your Shoncuts, 88-89 
Go to Shoncut, 87, 269 
Town Square, 55 

Translate menu, 141 
View menu, 5 

Common Ground, 208-209 
communicating (auditoriums), 188-189 
Compact Pro format (compression formats), 354 
compatibility (modems), 338 
compressing, 381 

email files, 124-127 
expanding, 383 
file types (software libraries), 353-358 
files 

eWorld, 286-289 
libraries,263 

Macintosh programs, 358-359 
preferences, customizing, 312-313 
Stuff, 388 

Compression Status dialog box, 289 
Computer Center, 59-60, 63-67, 78 
Conference, 3 79-381 
Conference icon, 75-77 
Conference menu commands, 177, 330 
Conference transcript, 296 
conferences, 152-154, 166-169 

abbreviations, 174-176 
CCC (community conference crew), 160 
comments, 161-163 
entering, 156-157 
etiquette, 173-174 
exiting, 163 
games (rolling dice), 178-179 
Hosts, 384 
Ignore feature, 169 
locating, 154-156 
macros, 174-176 
member profiles, 167-168 

messages, 168 
New Text Document (File menu), 174-176 
panicipating, 159-162 
preferences, customizing, 311·312 
private, 163-167 
private communications, 169-171 
recording text, 171-173 
smileys, 175-178 
temporary breaks, 163 
typographic tricks, 175-178 

configuring Automatic Courier, 277 
Confirmation dialog box, 129 
connecting, 40-41, 381 

eWorld 
as guest, 44-46 
off-site location, 46-49 
remotely, 46-49 

modems,340-341 
traveling, 344-345 
troubleshooting, 345-346 

help, 35-36 
wireless, 324 

Connection Confirmation dialog box, 29 
Connection Progress dialog box, 18 
Connection Status dialog box, 41 

PBX (Private Branch eXchange), 34 
costs, 37 
Credit Information dialog box, 25 
Custom Install command (Easy Install menu), 11 
customizing 

eWorld, 306-316 
Compression Preferences, 312-313 
Conference Preferences, 311·312 
eMail Preferences, 313-314 
general system features, 308-309 
One on One preferences, 314-316 
preferences, 307-308 

sounds,308 
time settings, 309 

D 
DART (Disk Archive/Retrieval Tool), 263 
Database icon, 199 
databases searching, 201-205 
deaf users, 302 
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decompressing 
files, 288-293, 381 
Unstuff, 389 

Decompression Confirmation dialog box, 288 
deleting addresses, 113 
demo (software), 381 
Destination dialog box, 12 
Dialing Options dialog box, 15 
dialog boxes 

3-panel connection progress, 21 
Access Numbers Confirmation, 48 
Add Symbol, 213 
Add to Address Book, 108 
Area Code, 19, 46 
Attach File, 124, 261 
Automatic Courier, 276-277 
Automatic Courier Settings, 279 
Billing Method Selection, 25 
Change Password, 290 
Charges Confirmation, 276 
Compression Status, 289 
Confirmation, 129 
Connection Confinnation, 29 
Connection Progress, 18 
Connection Status, 41 
Credit Infonnation, 25 
Decompression Confirmation, 288 
Destination, 12 
Dialing Options, 15 
Disable Call Waiting, 15 
Disconnect Confirmation, 282 
Edit, 112 
Edit Local Setup, 48 
Edit Your Shortcuts, 88 
Emcee, 187 
eWorld Name, 26 
eWorld Password, 27 
Fax Charge confirmation, 142 
File Transfer Status, 249 
First Choice Access Number, 19 
First Try, 47 
Guest Connection, 45 
Initial Registration, 14 
Installation, 10 
Investment Quote, 211 
Local Setup, 32 
Look Up Symbol, 211 

Macintosh print, 101 
Matching Names, 211 
Open, 116 
Outside line Prefix, 16 
Remove Item, 217 
Save, 48, 172 
Save As, 101, 216 
Schedule Automatic Courier, 274 
Search Member Directory, 105 
Second Try, 47 
Second Try Access Number, 20 
Store Passwords, 275 
Stuff Status, 125 
Welcome, 33 

directories 
eWorld, 88-89 
~ember, 105-107 

Directory of Services, 382 
Directory window, 85 
Disable Call Waiting dialog box, 15 
disabled users 

hearing-impaired, 302 
inputs devices, 304 
keyboards, 304 
resource information, 305-306 
speech interface, 302-303 
vision-impaired, 302-303 

Disconnect Confirmation dialog box, 282 
Disconnect from eWorld command 

(Place menu), 42 
disconnecting, 382 

eWorld, 42-44, 282-284 
modems, 351 

disconnects (call waiting), 34 
Discussion Board icon, 72· 7 4 
Discussion Boards, 221, 382 

browsing, 223·226 
Show New, 235·237 
Show Since, 235-237 
speeding up, 235·237 

checking 
new replies, 234-236 
new topics, 234 

messages, 229-230, 386 
multiple, 221-222 
replies, 388 



single, 221-222 
threads,389 
Topic Folders, 222, 226-229 
topics, 231-232 

Disk icon, 86 
disk image files 

DART (Disk Archive/Retrieval Tool}, 263 
libraries, 263-264 

DiskDoubler/AutoDoubler format (compression 
format, 355 

disks 
compressing, 381 
decompressing, 381 
expanding, 383 

documents (Common Ground format), 208-209 
downloading (files), 382 

E 
Easy Install menu, 11 
Edit Address Book command (eMail menu), 110 
Edit dialog box, 112 
Edit Local Setup dialog box, 48 
Edit menu commands, 116, 328 
Edit Your Shortcuts command (Edit menu), 

88-89 
Edit Your Shortcuts dialog box, 88 
editing 

Address Book, 110-113 
email addresses, 112-113 
Local Setup files, 50-51 

email, 94-95, 103-104, 382 
Address Book, 110-113, 379 
addresses, 105-113 

adding to Address Book, 108-109 
Address Book, 109-113,379 

Automatic Courier, 129-130, 272-286 
deleting, 113 
editing, 112-113 

answering, 98 
bee (blind carbon copy}, 104 
BinHex files, 139-141 
costs, 94-95 
EAC (eWorld Assistance Center), 35·36, 295, 

382 

encrypting, 145-147 
files 

opening, 127-130 
sending, 124-127 

fonts, 113 
formatting, 113-114 
forwarding, 99-100 
integrating, 121-122 
Internet, 131-133 

addressing, 132-133, 136 
BinHex files, 138-140 
formatting, 136 
message size, 137 
notification, 137 
sending files, 137-141 

Mailbox windows, 120-121 
messages, 96-98, 386 
opened, 118 
passwords, 145-147 
postal mail, 387 
preferences, customizing, 313-314 
printing, 100-101 
reading, 96-98 
saved, 119 
saving messages, 101-102 
security, 145-147 
sending, 102-103, 119-120 
surface mail, 143-144 
tracking, 114-115 
unopened, 118 
word processors, 115-116 

eMail Center, 116-120 
eMail menu commands, 329 

Edit Address Book, 110 
Address Text Document, 116 
Mailboxes, 120 
New Message, 286 
Saved Mail, 280 
Unopened mail, 96 

emoticons (conferences), 175-178 
eMQ (eWorld Market Quotes), 209-218 
encrypting email, 145-147 
encyclopedia, Grolier's, 201 
entering 

conferences, 156-157 
forums, 157-158 
private conferences, 165-167 
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ESA (eWorld Standards Advisor), 295, 382 
etiquette 

conferences, 173-17 4 
OCS (Online Conduct Standards), 387 
public rooms, 367 

eWorld, 382 
Assistance Center, 35-36 
cancelling, 19, 372·373 
charges, 370.371 
connecting,40.41,381 

as guest, 44-46 
off-site location, 46-49 
remotely, 46-49 

costs, 37, 268.272 
customizing, 306-316 
directory, 88-89 
feature updates, 32·36 
file types, 242-245 
government users, 376 
host computers (Stratus computers), 320 
icon, 72 
identities, 364-367 
liability, 373 
license, 375·376 
name, 383 
Member Directory, 105·107 
members, 386 
menu commands, 327·331 
navigating, 87-89 
one account/multiple computers, 292 
policies, 362-364 
publishing, 263, 322-323 
registering, 14-31 
service termination, 3 72-3 73 
staff names, 295 
subscriber agreement, 368-374, 389 
Subscriber Agreement window, 22 
wireless connections, 324-326 

eWorld Map, 383 
eWorld Name dialog box, 26 
eWorld Password dialog box, 27 
exiting 

Computer Center, 78 
conferences, 163 
eWorld, 31 

expanding files, 383 
export laws, 376 
extensions, 244 

F 
Fax Charge confirmation dialog box, 142 
faxes, 141-143, 383·384 
Feedbackicon,66,383 
File menu commands, 328 

Files To Get, 249, 251, 281 
Open, 116 
Print, 101 
Quit, 31 
Save As, 101 
Save Selected List as Text, 216 
Transcript, 159, 172, 295 

File Transfer Status dialog box, 249 
files 

adding to queue, 250 
Automatic Courier, 272-286, 380 
BinHex, 138 

receiving, 140-141 
sending, 139·140 

compressing, 312·313, 381 
decompressing, 381 
disk image, 263-264 
downloading, 382 
email 

compressing, 124-127 
opening, 127-130 
sending, 124-127 

eWorld, 242-245 
compressing, 286-289 
decompressing, 288-293 

expanding, 383 
folders, 383 
fonts, 244 
freeware, 243-264 
graphic formats, 205-209 
information, 245 
Internet, 137-141 
libraries 

compressing, 263 
Files to Get feature, 250 
publishing, 258-262 
retrieving, 246-250 
review process, 262 
submitting, 259·262 

problems with software, 255-256 



QuickTime movies, 245 
screen fonts, 23 
shareware, 243-244 
software libraries, 353-358 
text 

reading, 200-201 
saving, 216 

transferring 
Automatic Courier, 280-284 
online, 207-209 

trial-size software, 243 
update (software), 244 
uploading, 389 
viruses, 389 

Files to Get command (File menu), 251, 281 
Files to Get feature, 250 
financial information, 82-84 

eMQ (eWorld Market Quotes), 209-218 
self-monitoring portfolio, 212-218 
stock symbol, 214-215 

Find button, 65 
Find icon, 383 
finding 

auditoriums, 183·185 
members, 192-193 

First Choice Access Number dialog box, 19 
First Try dialog box, 47 
Folder icon, 87 
folders, 383 
fonts, 244, 383 

email, 113 
eWorld, 309-310 

formatting 
email, 113-114 
Internet email, 136 

forums, 152-154 
entering, 157-158 
locating, 154-156 
Thematic or topical conferences, 153-154 

forwarding email, 99-100 
freeware ftles, 243-264, 383 
full automation, Automatic Courier, 284-286 

G 
games (rolling dice), 178-179 
gateways, 384 
general system features (eWorld), 308-309 
General transcript, 296 
GIF (Graphics Interchange Format), 206 
GnuZip format (compression format), 357 
Go to Shortcut command (Places menu), 87, 

269 
government users, 3 76 
graphic formats, 205-209 
graphics, 384 

GIF (Graphics Interchange Format). 206 
software libraries, 244 

Grolier's Encyclopedia, 201 
Group 3 fax, 384 
Guest connection, 384 
Guest Connection dialog box, 45 

H 
handicapped users, see disabled users 
hard drives, 5 
hardware requirements, 4-5 
hearing impaired-users, 302 
help, 293 

connections, 35-36 
icons, 67-78 
Info Booth, 56-59 
service problems, 294-295 
support numbers. 36-37 

Help icon, 384 
highlighting conference messages, 168 
host computers, 384 

Napa Data Center, 321-322 
Stratus computers, 320 

Hosts (Conferences/Auditoriums), 384 
HyperCard stacks, 244 
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I 
.image (compression format), 355 
icons, 84-86, 199-201, 385 

archives, 72 
Calendar, 77-78 
Conference, 75-77 
Discussion Board, 72-7 4 
Feedback, 383 
feedback, 66 
Find, 383 
Help, 384 
Info, 385 
Info Booth, 58-59 
literature, 68-71 
mini, 86-87 
Shortcuts List, 87 
Software library, 74-75 
What's New, 390 

identity policy (eWorld), 364-367 
Ignore feature (conferences), 169 
impersonation, 366 
Info Booth, 56-59, 385 

billing services, 56-59 
icons, 58-59 
smileys, 59 

Info icon, 385 
informal conferences, 159-160 
information files, 245 
Information window, 85 
initial Registration dialog box, 14 
input devices, disabled users, 304 
Installation dialog box, 10 
installing eWorld software, 9-14 
integrating email, 121-122 
interfaces (speech), 302-303 
Internet, 385 

BinHex files, 138 
receiving, 140-141 
sending, 139-140 

email, 131 
addressing, 132-133, 136 
formatting, 136 
message size, 137 
notification, 137 
sending files, 13 7-141 

interruptions (modems), 341-342 
Investment Quote dialog box, 211 
ISDN (Integrated Services Digital Network), 

323-324 . 

K-L 
keyboards 

Command key, 381 
disabled users, 304 
macros, 271 
shortcut commands, 270-271 

LANs (Local Area Networks) 

modems, 351 
wireless connections, 324-325 

LHarc archive format (compression format) 357 
libraries, 388 ' 

Automatic Courier, 280-284 
disk image files, 263-264 
eWorld, 245-250 
file types, 353-358 
files 

compressing, 263 
publishing, 258-262 
submitting, 259-262 

Files to Get feature, 250 
problems with software, 255-256 
retrieving files, 246-254 
searching, 256-258 
software, 242, 255-256 

License (Apple software), 374-378 
Literature icon, 68-71, 199 
local access numbers, 50 
local setup, 385 
Local Setup dialog box, 32 
Local Setup files, 49-51 
locality, 385 
locating 

conferences, 154-156 
forums, 154-156 

logoff, 385 
logon, 385 
Look Up Symbol dialog box, 211 



M 
Macintosh 

compression programs, 358-359 
hardware requirements, 4-5 
modems, 7 
software requirements, 5-6 

Macintosh print dialog box, 101 
macros (conferences), 174-176, 271 
magnifying screen, 302-306 
mail, see email, 94-95 
Mail Truck icon, 86 
Mailboxwindows, 120-121 
Mailboxes command (eMail menu), 120 
map, eWorld, 383 
Matching Names dialog box, 211 
Member Directory (eWorld), 105-107 
Member Directory command (Membership 

menu), 105 
member profiles, 167-168 
members, 386 
Membership menu commands, 330 

Member Directory, 105 
One on One, 315 
Preferences, 307,387 

memory, 335-336 
menu commands, 327-331 
messages 

conferences, 161 
highlighting, 168 
lengthening, 162-163 
private communications, 169-171 

Discussion Boards, 231-232, 386 
email, 96-98, 386 

answering, 98 
bee (blind carbon copy), 104 
forwarding, 99-100 
printing, 100-101 
saving, 101-102 
sending, 102-103 

One on One, 386 
publishing, 322-323 
replying, 229-230 
size (Internet), 137 
surface mail, 143-144 
Topic Folders, 226-229 

mini icons, 86-87 
Mise menu commands, 139 
modems (modulator/demodulator), 6-9, 337-338 

baud rate, 7, 380 
bps (bits per second), 6, 380 
compatibility, 338 
connecting, 340-341, 381 

help, 35·36 
troubleshooting, 345-346 

deaf users (felelYpe terminals), 302 
disconnecting, 351, 382 
faxes, 383 
ISDN (Integrated Services Digital Network), 

323·324 
local setup, 385 
local setup files, 50-51 
locality, 385 
networks, 351 
PBX (Private Branch eXchange), 34 
PDN (Public Data Network), 318-319 
ports, 346-347 
remote connections, 46-49 
setup options, 339-340 
sharing, 350-351 
T-11ines, 318 
telephone lines 

cellular connections, 351-353 
interruptions, 341-342 
quality, 342 
rates, 342-344 
variations, 349-350 

traveling, 344-345 
wireless, 324-326 

Moderated conferences, 153·154, 161 
mouse (disabled users), 304 
multiple Discussion Boards, 221-222 

N 
name (eWorld address), 27, 364-367, 383 
Napa Data Center, 321-322 
navigating 

buildings, 60-63 
eWorld, 87-89 
shortcuts, 388 
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networks 
cellular, 325-326 
modems, 351 

New button, 65 
New icon, 85 
New mail icon, 85 
New Message command (eMail menu), 286 
New Text Document (File menu), 174-176, 386 
news flashes, 308, 386 
Newsstand, 78-82 
noise (telephones/modems), 342 
notification (Internet email). 137 
Now Compress archive format (compression 

format), 355 

0 
OCS (Online Conduct Standards), 387 
offline, 386 
One on One, 314-316, 386 
One on One command (Membership menu), 

315 
One on One Transcript, 296 
One-on-One icon, 86 
online, 387 

databases, searching, 201-205 
flies, transfering, 207-209 
graphic formats, 205-209 
services 

AOS (Apple Online Systems), 379 
chat, 380 
gateways, 384 

text fdes, 200-201 
Open command (File menu), 116 
Open dialog box, 116 
opening email, 118, 127-130 
Order/Registration icon, 86 
Outside Line Prefvc dialog box, 16 

p 
Packlt format (compression format), 355 
Page icon, 86 
passwords, 387 

email, 145-147 
eWorld, 289-292 
Guestconnection,384 
verification, 28-30 

Paste from File command (Edit menu), 116 
pausing recording session, 300-301 
PBX (Private Branch eXchange), 34 
PDN (Public Data Network), 318-319 
peak hours (eWorld), 268 
Personal Information windows, 24 
Place menu commands, 42, 328 

Edit Your Shortcuts, 88-89 
Go to Shortcut, 87, 269 
Town Square, 55 

policies (eWorld), 362-364 
portfolios (finances), 212-218 
ports (modems), 346-347 
postal mail, 387 
Powerbooks, 46-49 
PowerKey (Automatic Courier), 285-286 
preferences (eWorld), 307-308 
Preferences command (Membership menu), 

307,387 
prices, 37 
Print command (File menu), 101 
printing email messages, 100-101 
private conferences, 163-167 
profdes (row members),167-168, 387 
protocol conferences, 160-162 
public domain software, 387 
public rooms, 367 
publication qualifications (eWorld), 263 
publisher, 387 
Publisher's Feedback window, 84 
publishing files, 258-262, 322-323 



Q-R 
queues, 250 
QuickTime movies, 245 
Quit commands (File menu), 31 

radio buttons, 86 
rates, 37 
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Automatic Courier, 273 
online, 299-301 
recording, 295-301 

setup 
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