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Common questions about fonts

Appendix B

Here are some questions that often come up about fonts.
What kind of fonts should | buy?

Using a font that has both bitmapped and TrueType versions works best. The
bitmapped version looks great on the screen and the TrueType fonts print
beautifully on the Color StyleWriter 1500.

Avoid bitmapped fonts that don’t have TrueType versions because they print
with jagged edges on the Color StyleWriter 1500. By contrast, TrueType fonts
work well, even if you don’t have a bitmapped version.

If you have a PostScript printer or Adobe Type Manager, PostScript fonts
look great on paper. The Color StyleWriter 1500 is not a PostScript printer.

People who need professional typographic features such as swash characters
and proportional space numerals might also consider using QuickDraw GX
and QuickDraw GX TrueType fonts.

Why don’t all of my fonts appear in the Fonts menu?

You may not have all of your fonts placed correctly. All the fonts should be
installed in the Fonts folder in the System Folder.

Additionally, some application programs let the user decide which fonts
should appear in the Fonts menu. Check the manuals that came with your
programs.

Why can't | see my Monaco 9, Geneva 9 and 12, and Chicago 12 bitmapped fonts?

These fonts are used by your Macintosh to display information. Because the
Macintosh needs these fonts, the Finder makes them invisible to prevent users
from removing them.



What does the term Apple classic fonts mean?

The Apple classic fonts are the original ten bitmapped fonts that came with
the first Macintosh in 1984. These fonts, which all have city names, include
Athens, Cairo (a picture font), Chicago, Geneva, London, Los Angeles,
Monaco, New York, San Francisco, and Venice. Several of the fonts (Athens,
Cairo, London, and San Francisco) came in only one size—18 points.

This is a sample of Athens.

Egg[::>éh.ﬂﬁwv éi.ﬂﬂﬁv ‘7 4A¢v‘7<:>n[§?:E:b1§§

This is a sample of Chicago.
This is a sample of Geneva.

This is a sample of London.
This is a sample of Los Angeles.

This is a sample of Monaco.
Thisisa samgle of New York.

Thil 1§ a dample of Ban Franeiieco.
This is a sample of Venice,

Chicago, Geneva, Monaco, and New York are currently available in TrueType
versions. The other classic fonts are still only available in bitmapped versions.

Why do | sometimes get Geneva or Courier in my printed documents when | have
specified other fonts?

Geneva sometimes appears when you're trying to use a TrueType font but
don’t have enough memory for scaling to operate properly.

Substitute fonts can also appear in a document composed on one Macintosh
that has a particular set of fonts but printed on another Macintosh that doesn’t
have those fonts.

Why does a document written entirely in Times look different on different Macintosh
computers?

Times, an extremely popular font, is manufactured and sold by more than one
company. Such fonts usually have small differences, even though they have the
same name. For example, the Times font manufactured by Adobe Systems
Incorporated has different letterspacing than does the Times font from Apple
Computer, Inc.

Using Fonts With the Color StyleWriter 1500
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What is font substitution?

Font Substitution, which isn't available for your Color StyleWriter 1500
printer, is an option in the Page Setup dialog box for certain PostScript
printers. When font substitution is turned on, these printers will use their
built-in equivalents for three bitmapped fonts (Times for New York, Helvetica
for Geneva, and Courier for Monaco).

What's a downloadable font?

A downloadable font is a TrueType or PostScript font sent to some kinds of
printers, such as most PostScript Laser printers, by your system software. The
printer then uses the font to print your document.

If a printer has sufficient memory, it can hold more than one downloaded
font; otherwise, it must request the fonts it needs as necessary. This can be a
time-consuming process.

Some printers have hard disks attached to them for holding downloaded fonts.
A printer can get the fonts from its hard disk more quickly than it can
download them from the computer’s hard disk.

Your Color StyleWriter 1500 printer cannot receive downloaded fonts.
Instead, your Macintosh composes the entire image and then sends it to your
Color StyleWriter 1500 for printing.



Appendix C

Font List

Between the fonts that come with your Macintosh and those that come with
the printer, there are 28 font families (and 64 total styled fonts) available as
soon as you install the Color StyleWriter 1500 software.

Name in Font menu

Avant Garde

Bookman

Chicago

Courier

DELPHIAN

Garamond Narrow

Geneva

Helvetica

Helvetica Black

Helvetica Compressed

Number of fonts

4

Font family (and styled fonts)

ITC Avant Garde®
(plain, italic, bold, and bold-italic)

ITC Bookman®
(plain, italic, bold, and bold-italic)

Chicago

Courier
(plain, italic, bold, and bold-italic)

Delphian
ITC Garamond® Narrow
(plain, italic, bold, and bold-italic)

Geneva

Helvetica®
(plain, italic, bold, and bold-italic)

Helvetica Black
(plain and italic)

Helvetica Compressed
(plain and italic)

Comes with

Color
StyleWriter 1500

Color
StyleWriter 1500

Macintosh

Macintosh

Color
StyleWriter 1500

Color
StyleWriter 1500

Macintosh

Macintosh

Color
StyleWriter 1500

Color
StyleWriter 1500

continues »
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Name in Font menu

Lubalin Graph
Lucida Bright
MACHINE

Monaco

N Helvetica Narrow
Nadianne
New Century
Schoolbook

New York
©Id English Text

(I

Oxponrd

Palatino

Swing

ZyuPol (Symbol)
Times

Zapf Chancery

Number of fonts

4

*e0% 2RO VA 1

(Zapf Dingbats)
Z8 4w (Zea)

Total

64

Font family (and styled fonts)

ITC Lubalin Graph®
(plain, italic, bold, and bold-italic)

Lucida Bright
(plain, italic, bold, and bold-italic)

ITC Maching®

Monaco

Helvetica Narrow
(plain, italic, bold, and bold-italic)

Nadianne
(plain and bold)

New Century Schoolbook
(plain, italic, bold, and bold-italic)

New York
Old English Text

Onyx

Oxford

Palatino®

(plain, italic, bold, and bold-italic)
Swing

Symboal

Times®

(plain, italic, bold, and bold-italic)

ITC Zapf Chancery®

ITC Zapf Dingbats®

Zeal

Comes with

Color
StyleWriter 1500

Color
StyleWriter 1500

Color
StyleWriter 1500

Macintosh

Color
StyleWriter 1500

Color
StyleWriter 1500

Color
StyleWriter 1500

Macintosh

Color
StyleWriter 1500

Color
StyleWriter 1500

Color
StyleWriter 1500

Macintosh

Color
StyleWriter 1500

Macintosh

Macintosh

Color
StyleWriter 1500

Color
StyleWriter 1500

Color
StyleWriter 1500



Appendix D
Working With ColorSync

The Macintosh does a lot of work to make sure that the colors you see on
your display closely match the colors you get on your printers, scanners, and
other devices. The software that does this work is called ColorSync. Because
ColorSync does its work behind the scenes, you don’t have to know anything
about it. But if you're curious, this appendix explains how ColorSync works
and how you can benefit from using it.

The problem that ColorSync solves

Providing consistent color with desktop computers is a technical challenge.
Reproducing colors consistently from device to device is difficult because the
colored light on your monitor is very different from printed ink. Different
color devices use different methods for representing color information and
produce different ranges of colors.

Monitors (and most scanners) produce colors by mixing red, green, and blue
light—called RGB color. Most printers produce colors by mixing cyan (a
shade of blue), magenta (a bright pink), yellow, and black ink. This color
system is called CMYK. Since monitors and printers have different color
capabilities, they cannot reproduce each other’s colors exactly.

In addition, no two monitors or printers produce exactly the same colors.
(You can see an example of the differences among monitors at a consumer
electronics store, in the section that sells television sets.)
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About ColorSync

ColorSync is a system extension that provides color-conversion capabilities
and improves color consistency. ColorSync “translates™ the colors used on one
device so that they match the colors displayed or printed on another device.

ColorSync color conversion is a central part of Macintosh computing, ensuring
that applications, monitors, printers, scanners, and digital cameras use the
same scheme for color conversion. This means you can scan an image, display
it on your monitor, and print it—with visually matching colors every step of
the way.

How ColorSync works

Appendix D

ColorSync does not convert colors directly from one device to another.
Instead, ColorSync takes information about each device’s color capabilities
and compares it to an independent color standard. In this way, it converts the
colors produced on one device to closely matching colors that can be
reproduced on another device.

Monitor ColorSync profile CIE color standard ~ ColorSync profile Printer
I—F_\\
..... T I - I =,
— Il—l
e ———

1 ColorSync checks 2 ColorSync translates 3 If a device can't
adevice's ColorSync device-specific colors reproduce a standard
prefile for the device's  to standard colors, which calor, ColorSync

color capabilities. are not limited by chooses the device's

the color capabiliies closest match.
of any device.

ColorSync defines the colors a monitor, printer, scanner, or digital camera can
reproduce in a ColorSync profile. ColorSync profiles are compatible with the
profile specifications of the International Color Consortium (ICC).



Next, ColorSync converts device-specific colors into standard colors. The CIE
color standard describes colors in terms of how they are perceived by the
human eye under standardized lighting conditions. (CIE stands for the
Commission International de I'Eclairage, the International Commission on
Illumination, which founded the standard in 1931.)

To maintain consistency, ColorSync previews a device’s color capabilities (in
the ColorSync profile) and—where necessary—converts standard colors to
closely matching colors that the device can reproduce. For example, your
monitor may be able to display a vivid red, but your printer inks may not be
able to produce that color. ColorSync determines the “next best” color for
your printer to use.

Using ColorSync

The ColorSync profile for a device is automatically installed as part of the
device’s software. To get the best visual color matching on your system, make
sure the following display settings are selected:

= For the best color match when printing, select the “page-white” or “D50”
system profile for your type of display in the ColorSync System Profile
control panel.

= For the best visual match between the colors on your display and printed
colors, select the Page-White Gamma option in the Monitors control panel.
To select a gamma option, open the Monitors control panel, then hold
down the Option key while you click the Options button. In the Options
window, click the Use Special Gamma checkbox to put a check in it. Then
choose Page-White Gamma from the menu.

= On a multiple scan display, make sure that the color temperature, or
intensity, is set to 9300 K (the default setting). See the display manual for
instructions. If the Page-White Gamma option is selected with a color
temperature other than 9300 K, your monitor colors could look too red or
too blue compared to printed colors.

Some color devices allow you to set additional color options that affect the
way ColorSync converts colors. See the instructions that came with the device
for more information.

Working With ColorSync © 105



Appendix E
Printing with QuickDraw GX

This appendix explains how to use the QuickDraw GX software with the
Color StyleWriter 1500. (If you installed QuickDraw GX after you set up your
printer, you must reinstall the Color StyleWriter 1500 software.)

Telling your computer to use the Color StyleWriter 1500 with QuickDraw GX
Make sure the printer and your computer are connected and turned on.
1 Select the Chooser from the Apple (#) menu.

2  Inthe Chooser dialog box, use the “Connect via” pop-up menu to choose the
appropriate type of connection.

L, Chooser
v Serial . "
% Serveré | If the printer is connected
AppleShare AppleTalk ] directly to your Macintosh

with a serial cable,
choose Serial.

If the printer is connected to
AppleTalk Zones: a Macintosh on the network

. i

olor S 00 G
I
q ¢
e

LaserWriter 300 GX  Laser¥Writer GX

T o e L
Imaging 13 ! '
Lr;snlar;lctwnﬂ' Products s B s I the printer is connected to
Montana ’ the AppleTalk network,
iiffé’i':ﬁ,'ﬁfr | ppieTalk @ hetive choose AppleTalk.

O Inective

Note: If QuickDraw GX is installed on your Macintosh, background printing
is always on and cannot be turned off.
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First, click this icon.
(If you don't see the
icon, use the scroll bar
and arrows to find it.)

First, click this icon.
(If you don't see the
icon, use the scroll bar

In the Chooser dialog box, click items to select them.

Some Chooser features change, depending on the selection you made in
step 2. If you chose Serial in step 2, the Chooser looks like this:

AppleShare Colo
]

Laser'Writer GX E

Laser'writer 300 GX

AppleTalk Zones:

Halftime

Hardware Test Lab
Imaging

Instructional Products
Japan

Montana

Second Floor

Third Floor

- i

o

Modem Port

Second, click one of

these items to indicate

which port you connected the
printer to: the modem port or
the printer port.

Finally, to create a desktop

i
| create |  [Rennme)

@ Active

Abplerglk O Inactive

printer, click Create. A printer
icon appears on your
deskiop for easy access.

If no port is available and your computer is a PowerBook, see “Special
Information for PowerBook Owners” in the section “Telling Your Computer
to Use the Color StyleWriter 1500” in Chapter 1.

If you chose Servers or AppleTalk, the Chooser looks like this:

Ere——————————r=thooser =—"———r——r—=

AppleShare

and arrows to find it.)

Second, if your __|

network has zones,
click the one
you want.
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s
&)
d b ‘
LaserVWriter 300 GX  Laser\Writer GX [,

AppleTalk Zones:
Halftime
Hardware Test Lab
Imaging
Instructional Products
Japan

Montana

Second Floor

Third Floor

Connect via:
Color StyleWwriter 1500 GX  [{

Diang's C5W 1500 GH

Third, click the name of
the printer you want to use.

Don’s Printer
Osman’s CSW 1500 GX
Rick’s Printer
Steve’s Color Printer

Finally, to create a desktop
printer, click Create. A printer
icon appears on your

| =
o
[ create ]| [(ensme}l— |
® Active
ARRIZTBIE QO Inactive

deskiop for easy access.

| If the printer is connected by
AppleTalk, you can rename
the printer. (Otherwise, this

feature is not available.)



4  Close the Chooser dialog box.

If you close the Chooser without creating at least one desktop printer, this
message appears.

You are about to close the Chooser
without creating a desktop printer.
Would you like a desklop printer to be
created for the last printer you

selected?
(Teote)

To use a printer for which you have no desktop icon, you must select the
printer in the Chooser and click Create. If you select the printer but don't
click Create, the Chooser ignores the selection.

Defining the page setup

Most Macintosh programs have a Page Setup command in the File menu. You
can use this command to set a variety of options. The most common options
are already selected for you, but you can change them if you want to.

1 Choose Page Setup from the File menu.

The Page Setup dialog box appears, as shown in the next step. The dialog box
you see may not exactly match any of the illustrations in step 2, but it works
basically the same way.

2 Inthe dialog box, make the selections you want.

If you're working in a program that doesn’t take full advantage of QuickDraw
GX (is not “GX-savvy”), a dialog box similar to the one below appears.

Use this pop-up menu to identify the
paper or envelope size you are using.

Color StylelWriter 1500 GH Page Setup C—m
Page Size: [ US Letter |
scaling (%): [} To enlarge or reduce the size

of the printed image, choose

Orientation: m from this pop-up menu. (Or

you can type a number.)

For vertical orientation (also| | For horizontal orientation
called portrait), click here. (also called landscape), click here.

Printing With QuickDraw GX = 109



For vertical
orientation (also
called porirait),

If you are using a GX-savvy program, there are two versions of the Page
Setup dialog box. This is the basic version:

Paper Type: | US Letter !

Use this pop-up menu to identify the
paper or envelope size you are using.

click here. Orientation: - -
coali - % For horizontal orientation (also called
landscape), click one of these buttons,
To see the expanded _| depending on whether you want the top of
dialog box, click the image to be on the left or the right.
More Choices. |
To enlarge or reduce the size of the printed
image, select this box and enter a number.
In the expanded dialog box you can select a specific printer.
=————  Page Setup
[ Paper Type: To format a document for
Orientation: = one of the desktop printers
you've created, choose
Scale: % the printer from this
Format for: | _Color S 1500 Gk« | pOop-up menu.
To see the basic
dialog box, click
Fewer Choices.
1 Fewer Choices
3

110 _ Appendix E

When you've made your choices, click Format (or OK in a program that's not GX-savvy).

Your document is now set up for printing.



Printing a document
To print a document, follow these steps:
1 Open the document you want to print, or select its icon in the Finder.
2 Choose Print from the File menu.

A dialog box appears, displaying a number of printing options. The dialog
box you see may not exactly match any of the illustrations in step 3, but it
works basically the same way. The most common options are already set
for you.

3 Setany options you like.

If you're working in a program that isn't GX-savvy, a Print dialog box similar
to the one below appears.

Color StylelWriter 1500 GH -Prinl
) Copies: E! Pages: @ All O From: I:] To: [:,
Click Bestfor—Ul print guatity: O Best @Normal OODrat ~  ———
highest quality, Poper Type: [ Plain___ |
Normal for typical use, image: [ Color__v]

or Draft for lower ink

consumption. For plain

and coated paper,  Choose Color, Grayscale, Use this pop-up menu to identify the type

you can use any of or Black & White from of material you've loaded into the printer.

these three choices; this pop-up menu.  (For labels and envelopes, choose Plain.)
for other materials, you
must use Best quality.

Printing With QuickDraw GX ¢ 111
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If you are using a GX-savvy program, there are two versions of the Print
dialog box. This is the basic version:

Print
Print to: [ Color SV 1500 GH_+ | To identify the desktop printer
Pages: ® Al you want, use this pop-up menu.
F 2 To:
To see the expanded ‘ Siloe] L.
dialog box, click Copies: [N
More Choices. L {(“sare choices )

To display a dialog
box that lets you
schedule print jobs,
click this icon.

The paper-matching
feature is useful for
printers that have
multiple paper trays.

Appendix E

In the expanded dialog box you can make additional choices.

Print =
Print to: [ Color SW 1500 68 |
Pages: @ All
Gipram | | To:] || Use the Quality pop-up menu
copies: TN & Collate Copies to choose Best for highest
Paper Feed: ® Rutomatic quality, Normal for typical
O Manual use, or Draft for lower ink
Destination: Quality: | consumption.
; - : If the printer is printing
Fewer Choices (cancer ) --p"m Note e pr
- on back-print film, glossy

paper, or transparencies,
To see the basic dialog choose Best.

box, click Fewer Choices.

When you are satisfied with the settings, click Print.

If necessary, the printer turns itself on and, after a few moments, begins
printing your document. Don't open the printer cover while the document is
printing. (This can waste ink and cause a paper jam.)



Adjusting quality options

To see the quality
options, click this icon.
(If you don't see the
icon, use the scroll bar
and arrows to find it.)

To adjust the way colors are printed, follow these steps:
Choose Print from the File menu.

Make sure the expanded dialog box appears.

If necessary, click More Choices.

In the expanded dialog box, click the Quality icon and set any options you like.

Use this pop-up menu to identify the type
of material you've loaded into the printer. Choose Color, Grayscale, or
(For labels and envelopes, choose Plain.) Black & White from this pop-up menu.

The printer blends the

ink colors in either
arandom scattering of
vage: dots or a repeating pattern

Halftoning Options: (?) Pattern (P Scatter of dt;tséfghoose the method
you prefer.

When you are satisfied with the settings, click Print.

If necessary, the printer turns itself on and, after a few moments, begins
printing your document. Don’t open the printer cover while the document is
printing. (This can waste ink and cause a paper jam.)

If you are still not happy with the quality, try using the regular (non-GX)
QuickDraw printing software and see which results you prefer. See “If You
Choose Not to Use QuickDraw GX Printing” at the end of this appendix.

Note: 1f you have a color PowerBook computer, open the ColorSync control
panel and make sure the system profile is correct for your PowerBook.

If it's not, choose Set System Profile from the pop-up menu and select the
correct profile.

Printing With QuickDraw GX
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Cleaning the print head

1

First, to see the
utilities, click this icon.
(If you don't see the

icon, use the scroll bar

and arrows to find it.)

To clean the print head, follow these steps:

When you are about to print a document, click Utilities in the expanded Print dialog box.

Color StyleWriter Utilities

Second, click to

é Clean the print head before printing place an X here.
@ Clean

(O Super Clean (Use only as a last resort)

Fewer Choices

When you are satisfied with the settings, click Print.

If necessary, the printer turns itself on and, after a few moments, begins
printing your document. Don't open the printer cover while the document is
printing. (This can waste ink and cause a paper jam.)

Note: After the printer cleans the print head and prints your document, the
cleaning option is automatically turned off. You don’t have to turn it off before
printing again.

A printing shortcut

seseee

Appendix E

If you have one or more printer icons on your desktop, you can print a
document by dragging its icon to the printer.

For instructions on creating a desktop printer, see “Telling Your Computer to
Use the Color StyleWriter 1500 With QuickDraw GX™ at the beginning of
this appendix.



If you choose not to use QuickDraw GX printing

If you're unhappy with the quality of color printing on your Color StyleWriter
1500, try turning off the QuickDraw GX printing software and using the
regular QuickDraw printing software. You can decide which you prefer.

1 Open a program that's not GX-savvy.

If you're not sure whether the program is GX-savvy, choose Page Setup from
the File menu. If the dialog box that appears looks like the one below, the
program is not able to take full advantage of QuickDraw GX.

, The GX-savvy version of
Color Stylelriter 1500 GH Page Setup m ¢
the Page Setup dialog box
Page size: [_US Letter ¥] contains additional
scating (%): [[][>] features.

Orientation:

2 Choose Turn Desktop Printing Off from the Apple (#) menu.

A message appears:

Click OK to use the “Color SW 1500” driver for
printing from this application.

To continue using desktop printing from this

application, click Cancel.
)

Note: If the message doesn't mention the Color SW 1500 driver, someone may
have removed it from your Macintosh. Use the Custom Install option in the
Installer to install the driver. (See “Using the Custom Installer to Solve
Installation Problems” in the section “Installation Is Unsuccessful” in
Chapter 5)

3  Click OK.

Now your Color StyleWriter 1500 will use the regular QuickDraw printing
software. If you want to go back to using the QuickDraw GX printing
software, repeat this process, but in step 2 choose Turn Desktop Printing On.

Printing With QuickDraw GX =+ 115



Appendix F
Removing the Desktop Printing Software

The printing software that you installed in Chapter | requires that you have at
least one printer icon on your desktop. If you don’t want to use the desktop
printing software, you must remove the desktop printing software, as shown in
these steps:

Before you begin: Find the disks that came with the Color StyleWriter 1500.
1 Insert Color StyleWriter 1500 Disk 1 into a floppy disk drive.

If necessary, open the disk icon.
2 To start the Installer program, double-click its icon.

3 Inthe Welcome dialog box that appears, click Continue.

17
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In the Installer dialog box, choose Custom Remove.

B Install Color SIU) 1500 Ee——uT}5|

Choose Custom __|
Remove from this
pop-up menu.

v Easy Install _m
Custom Install
Custom Remove N
| Color Stylelliriter 1500 Software
D
|
e -
Your Hard Disk Switch Disk I Install ﬂ

5

First, click this

In the Custom Remove dialog box, click the Desktop Printing Software checkbox.

E=————— Install Color SW 1500 =

[ Custom Remove |

Check features to be removed

[ QuickDraw Printer Software
[X] Desktop Printing Software

checkbox. (An X
appears to show it's
selected.)

118 Appendix F

[J GH Printer Software
[J Serial Switch for Mac |1fx, Quadra 900 and 950
[J ColorSync™ 2.0 Software

b [ TrueType Fonts

Disk space available: 13,162K
~Destination Disk

Selected size: 1,030K

Efect vk ) |

—

HD80

Finally, when you're
ready to begin, click
| Remove.

Swsitch sk ‘ [ remove J——
. - =

Second, make sure the disk named here is the one
from which you want to remove the desktop printing
software. (If not, click Switch Disk until the correct
name appears.)



When you see a message on your screen, follow the directions and insert the next disk.

The Installer ejects disks and asks you to insert others. Keep following the
instructions on the screen until the process is complete.

When you see a message reporting that the process was successful, click Restart.

The Installer restarts your Macintosh. When the computer restarts, the
desktop printer icons appear with an X on them.

After the computer restarts, drag your old desktop printer icons to the Trash.

Read the next section to learn how to use the PrintMonitor to monitor and control print
requests.

Removing the Desktop Printing Software
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Monitoring and controlling print requests without desktop printers

If you don't have desktop printers, you must use the PrintMonitor program to
monitor and control background printing.

1 While your document is printing, choose PrintMonitor from the Application menu at the
far right of the menu bar.
& l

Hide Simplelex
Hide Others

Show fill

Finder PrintMonitor is available only when
I3 PrintMonitor background printing is on.
If you turn off background printing,
messages on your screen keep you
informed of printing status.

2 Inthe PrintMonitor dialog box, review the status of documents that are printing (and
make any changes you want).

EOE=——=——= PriniMonilor e
” — Printing
The document Fhﬂt S — | & Memo @ Suzenne’s Printer
currently printing T Weiting
appears here. 1 & Letter @ Suzanne’s Printer —| i Documents that are waiting
to print are listed here.
To cancel the current _]
print request, =

click here. ——{cancel Printing ) (“set Print Time... ]__To schedule a specific time for a

Printing Status: Memo document to print, click its name in
Pages To Print: 2 the list, then click Set Print Time.
Comments aboul 11% Complete Imaging Page <1
the status of the

document being
printed appear here.

You can remove a document that is waiting to print by clicking its name, then
clicking the Remove From List button that appears.

3 When you finish, click the PrintMonitor close box.
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Appendix G
Packing and Moving the Printer

If you need to move your printer a long distance, follow these steps.
1 Turn off the printer and unplug it.

Remove any paper from the sheet feeder.

2

3  Disconnect the power cord and serial cable.
4  Open the cover and remove the ink cartridge.
3

Seal the ink cartridge tightly in plastic bag.

Ink cartridges can leak if exposed to significant changes in air pressure.
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6

Open the cover and tape the carrier to the right side of the printer.

Use masking tape to tape the carrier to the side of the printer.

Close the cover.

Push the paper support and the output tray back inside the printer.
Repack the printer in its original packing material.

When the printer arrives at its new location, unpack it and set it up as
described in Chapter 1.



Index

A

AC power adapter, power requirements
for 84
adapters
AC power adapter 84
EtherTalk adapter 48
Adobe Type Manager 73, 90, 92, 98
A4 paper 12-13, 83
alerts when printing is complete 30
alias for desktop printer icon 40
Apple classic fonts 99
Apple menu
Chooser 17, 30, 39, 41, 45, 47, 60, 64,
107-109
Turn Desktop Printing Off command
{(QuickDraw GX) 115
Apple part numbers 82, 85
Apple System/Peripheral-8 cable 82, 85
AppleTalk network, sharing printer on
4447
AppleTalk zones 108
Athens font 99

B

background printing 28, 41-43
low memory and 71
monitoring and controlling 42, 120
turning on and off 41
back-print film 26, 50, 69
backward print 75
Best print quality 30, 51
bitmap 88
bitmapped font icon 89
bitmapped fonts 87, 89
Apple classic fonts 99
benefits of 91-92, 98
removing 91
black and white printing 30
black ink cartridge, replacing 54
Bookman font 97, 101
borders around mini pages 29, 37
Borders option (Page Setup dialog box)
29,37
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Index

C

cable, serial 64, 82
connecting 9
part number for 85
Cairo font 99
carrier 5,6
cartridge. See ink cartridge
Chicago font 97, 98, 99, 101
Chooser (Apple menu)
AppleTalk zones 108
Color StyleWriter 1500 icon does not
appear in 60
QuickDraw GX and 107-109
selecting port with 64
selecting printer with 17, 39
Share This Printer option 45, 47
turning background printing on and
off with 41
cleaning
inside of printer 57
outside of printer 2, 57
print head 30, 66
with QuickDraw GX 114
CMYK color 103
closing printer 8
coated paper 50
color ink cartridge, replacing 54
color-matching method, selecting 32-33
Color option (Print dialog box) 30,
32-33
halftoning option 32, 38
Color Options dialog box
ColorSync option 32
Pattern option 32, 38
Scatter option 32, 38
color printing
adjusting options for 32-33
ColorSync and 32-33, 103-105
halftoning 38
quirks about 33
troubleshooting 76, 78

ColorShare 44-47
print requests and 42
Color StyleWriter 1500 Disk 1 14, 117
Color StyleWriter 1500 Installation
disk 62
Color StyleWriter 1500-Troubleshooting
file 19
ColorSync color-matching system 32-33
how it works 104-105
problems solved by 103
using 105
ColorSync option (Color Options dialog
box) 32
columns, trouble printing 75
computer. See also Macintosh;
PowerBook; Power Macintosh
crashes while attempting to print 63
printing while in use 41-43, 70
telling to use printer 17, 39
connecting printer
to Macintosh 9
to PowerBook 18
connector cable 9, 64, 82, 85
Copies option (Print dialog box) 30
cost-effective printing 52
Courier font 95, 101
cover 4
closing 8
keep closed while printing 1
opening 6
Custom Install (Installer) 16, 62
Custom Remove (Installer) 118

D

dark images, troubleshooting 76
default desktop printer icon 40
default printer 38-39, 40
desktop

moving desktop printer icon on 17

printing from 31
Desktop Printer Extension,

turning off 65



desktop printer icon
appearance of 17
creating 39, 40
creating alias for 40
dragging documents to 31, 39
moving on desktop 17
printer status indicated by 40
renaming 40
selecting as default printer 39
throwing away 40
unusual behavior of 65
X appears on 40, 65
Desktop Printer Spooler, turning off 65
desktop printing software.
See printer software
Desktop PrintMonitor, turning off 65
dimensions of printer 83
Disabled desktop printer icon 40
disconnecting power 2, 10, 11, 60
distorted images on printed page 80
documents
dragging to desktop printer icon 39
failure to print 69
PICT or PICT2 format 36-37
planning 23
printing 27-31
detailed instructions for 28-31
multiple copies of a document 30
multiple documents 31
quick instructions for 27-28
troubleshooting 69, 73-75
dots per inch (dpi) 89
downloadable fonts 100
Draft quality printing 52
dragging
desktop printer icon to Trash 40
documents to desktop printer icon
31,39

E

electrical requirements 84
electromagnetic interference 4
end of paper error 71
energy, saving 11
engine speed 81
enlarging printed images 34
envelope icon 24
envelopes
loading into sheet feeder 24-27
sheet feeder capacity for 26
sizes of 83
troubleshooting 68
types accepted by printer 83
Error desktop printer icon 40
error messages 64, 70-71.
See also troubleshooting
EtherTalk Adapter 48
EtherTalk network 48
Executive paper 83
extensions, turning off 14, 65
Extensions Manager control panel 65
external paper selector 4, 12, 13, 24

F:

File menu
Make Alias command 40
Page Setup command 19, 23, 29, 109
Print command 19, 27, 30, 52
Quit command 20
files, PICT or PICT2 format 36.
See also documents
film. See back-print film
Finder, printing from 31
fixed-size fonts. See bitmapped fonts

Index
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fonts 87-100

Apple classic 99

Athens 99

bitmapped 87, 89, 91-92, 98, 99

Bookman 97, 101

Cairo 99

Chicago 97, 98, 99, 101

Courier 95, 101

downloadable 100

Geneva 97, 98, 101
unexpected appearance of 73, 99

how the Macintosh looks for 93

installing 94

invisible 98

list of 101-102

London 99

Los Angeles 99

Monaco 97, 98, 99

New York 97,99

organizing 95

PostScript 87, 90, 92

purchasing 98

purpose of 87

questions and answers about 98

QuickDraw GX 90

removing from Fonts folder 61

San Francisco 99

scalable 88

scaling 92

size of 88

specifications for 82

storage of 94

styled fonts 97

style names for 97

substitute 99, 100

suitcases for 95-96

Times 91, 92, 99

troubleshooting 98-99

TrueType 87, 88, 91-92, 98

types of 87, 98

Venice 99

viewing samples of 88-89

Fonts folder in System Folder
capacity of 94
installing fonts in 94, 98
removing items from 61

Fonts menu 98

font substitution 100

front cover. See cover

fuzzy print 76

G

Geneva font 97, 98, 101
unexpected appearance of 73, 99

glossy paper 26, 50

graphics, failure to print 73

grayscale printing 30

H

halftoning 32, 38
horizontal page orientation 109-110

icons
alias for 40
bitmapped fonts 89
Color StyleWriter 1500 printer 60

desktop printer 17, 30, 31, 38-39, 65
document, dragging to desktop printer

icon 31, 39
envelope 24
font suitcase 95
Installer 14
modem port 9
moving 40
moving on desktop 17
paper 24
PostScript font 90
renaming 40
serial port 9
throwing away 40
TrueType font 88



Image option (Print dialog box) 30
images, failure to print 73
ink, smeared 77
ink cartridge

capacity of 54

installing 6-8

out of ink 80

part numbers for 85

purchasing 54

replacing 54-56

storing 55

troubleshooting 80
ink cartridge release lever 5
ink cartridge storage case 4
Installer

Custom Install 16, 62

Custom Remove 118

instructions for using 14-16
Installer icon 14
installing

fonts 94

ink cartridge 6-8

printer software

Custom Install 62
troubleshooting 16, 6063

interface specifications 82
internal paper selector 5, 12, 25

J, K

jagged print 73, 88, 89, 98
jammed paper 67

L

labels 26, 69
landscape page orientation 109-110

Layout option (Page Setup dialog box)

2320537

legal-size paper 83

letterhead paper, loading into sheet
feeder 24

letter-size paper 83

light printed images 76

lines or stripes on printed page 79
loading sheet feeder. See sheet feeder
logging printer usage 46

logos, watermarks of 36

London font 99

Los Angeles font 99

low memory 70, 72, 73

M

Macintosh. See also computer;

PowerBook; Power Macintosh

connecting printer to 9
failure to recognize the Color

StyleWriter 1500 printer 64-65

fonts and 87-100
how it looks for fonts 93
sharing printer connected to 44-47
maintenance 53-57
checking print nozzles 21-22
cleaning inside of printer 57
cleaning outside of printer 57
replacing ink cartridge 54-56
storing unused ink cartridges 55
Make Alias command (File menu) 40
marking engine 81
Matching Method pop-up menu 33
memory
background printing and 70, 72
low 70, 72,73
requirements X
virtual 5, 63, 72
menus
Apple menu 17, 39,41, 115

File menu 19, 20, 23, 27, 29, 30, 40,

52, 109
Fonts menu 98

Matching Method pop-up menu 33

Printer Profile pop-up menu 33
Printing menu 39, 43
messages on screen 70-71.
See also troubleshooting

Index
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mini pages 29, 37
misfeeds, preventing 50
modem, PowerBook Express 18
modem port 9, 17
modem port icon 9
Monaco font 97, 98, 99
monitor, system profile for 32-33
moving
desktop printer icon 17
printer 121-122

N

naming
desktop printer icon 40
font suitcases 96
networks. See AppleTalk; Ethernet;
shared printer
New York font 97, 99
No paper or Wrong Paper Size
message 71
Normal print quality 52
Notification option (Print dialog box) 30
nozzles. See print nozzles

0

off-center print 74

opening printer 6

operating environment 110

orientation, vertical or horizontal
109-110

Orientation option (Page Setup dialog
box) 23, 29, 109

output tray 25

overhead transparencies.
See transparencies

P

packing and moving the printer 121-122
packing materials, removing 3
page breaks, unexpected changes in 29,
34, 38, 74
page orientation 23, 29, 109
Page Setup command (File menu) 19,
23,29, 109
Page Setup dialog box
Borders option 29, 37
Layout option 23, 29, 37
Orientation option 23, 29, 109
Page Size option 23, 29
QuickDraw GX-savvy programs 110
Scaling (%) option 23, 29, 34
Watermark option 29, 34-37
Page Size option (Page Setup dialog box)
23,29
Pages option (Print dialog box) 30
pagination, changes in 29, 34, 38, 74
paper. See also print materials
A4 12-13, 83
coated 50
glossy 26, 50
indicating size of 19, 23, 25, 29
indicating type of 25
jams 67
letterhead 24
loading into sheet feeder 12-13,
24-27
troubleshooting 68—69
misfeeds 68-69
orientation of 23, 27, 29, 109
part numbers for 85
plain 26, 49
premium coated 26, 50
saving 37
sizes of 23, 26, 29, 82
three-hole punched 24
types to use 49-50
U.S. legal-size 83
U.S. letter-size 12-13, 83
watermarks on 29, 34-37, 75



paper guide 4
paper icon 24
paper jams 67
paper selector
external 4, 12, 13, 24
internal §, 12,25
paper support 4, 24
Paper Type option (Print dialog box) 30
part numbers 85
password for shared printing 45
Pattern option (Color Options dialog box)
32,38
PICT or PICT?2 format files 36-37
platen, cleaning 57
plugging in printer 10
portrait page orientation 27, 109
ports
modem 9, 17
printer 17
serial 5,9
in use by another application 70
on PowerBook 18, 65
selecting in Chooser 64
PostScript font icon 90
PostScript fonts 87, 90, 92
PostScript printer 98
power
connecting 10
consumption of 84
disconnecting 2, 10, 11, 60
saving 11
power adapter 10
PowerBook
conpecting printer to 18
saving print requests on 43
serial port on 18, 65
trouble printing to the Color
StyleWriter 1500 printer 63
PowerBook Express Modem 18
power button 4
power cord 2, 10
power light, problems signaled by 65

Power Macintosh
trouble printing to the Color
StyleWriter 1500 printer 63
Virtual Memory and 5, 63
power requirements of AC power
adapter 84
power socket 5
power supply 84
Preferences folder in System Folder 37
premium coated paper 26
printable area 83
Print command (File menu) 19, 27,
30, 52
Print dialog box
Color option 30, 32-33, 38
Copies option 30
Image option 30
Notification option 30
Pages option 30
Paper Type option 30
Print Quality option 30, 52
QuickDraw GX-savvy programs 113
Utilities option 30
printer. See also desktop printer icon;
printing or specific topic
back view of 5
cleaning inside of 57
cleaning outside of 2, 57
closing 8
connecting to EtherTalk network 48
connecting to Macintosh 9
connecting to PowerBook 18
default or not default 38-39, 40
determining status of by looking at its
icon 40
dimensions of 83
features of ix
front view of 4
installing ink cartridge in 6-8
interior view of 5
location for 4
logging usage of 46
maintenance of 53-57

{ndex 129



130

Index

opening 6
operating environment for 84
options for 85
packing and moving 121-122
plugging in 10
resetting 65
selecting in Chooser 17, 39
serial number of 5
setting up 1-22
sharing 42-43, 4447
speed of 52, 66
storage environment for 84
switching between printers 38-39
system requirements for x
technical specifications for 81-85
telling computer touse 17, 39
turning off 60
turning on and off 11
turns on automatically 28
troubleshooting 59-80
unpacking 34
unplugging 2, 10, 11
weight of 83
printer icon. See desktop printer icon
printer port 17
Printer Profile pop-up menu 33
printer software
changes to x
corrupted 63
installing 14-16
Custom Install 62
troubleshooting 60-63
removing 117-120
watermarks and 36
print head 6, 54
cleaning 30, 66, 114
do not touch 56

printing. See also printer; print materials;

print requests; troubleshooting
or specific topic
background 28,4143, 71, 120
back-print film 26, 50, 69
Best quality 30, 51
black and white 30
borders on mini pages 29, 37
Color StyleWriter 1500-
Troubleshooting file 19
color 32-33, 38, 103-105
troubleshooting 76, 78
columns 75
cost of 52
desktop printing 31
Draft quality 52
enlarged images 34
envelopes 24-27, 68
fonts 87-100
from Finder 31
grayscale 30
halftoning 32, 38
instructions for
detailed 28-31
quick 27-28
labels 26, 69
layout of 23, 29
logging 46
long drafts 37
mini pages 29, 37
multiple copies of a document 30
multiple documents 31
Normal quality 52
notification when printing is
complete 30
options for 23, 29
orientation of 23, 29, 109
page ranges 30



planning documents for print 23
quality of 30, 51, 52, 76
reduced images 34
shared 42, 4447
troubleshooting 64
special effects 34-38
specifying print quality 30
speed of 52
standard documents 27-28
switching between printers 38-39
test page 21-22
transparencies 26, 50, 69, 82
watermarks 29, 34-37
while computer is in use 41-43, 70
whole document 30
with QuickDraw GX 107-115
Printing menu
Set Default Printer command 39
Set Print Time command 43
Stop Print Queue command 43
Printing Prefs folder 37
print materials. See also back-print film;
envelopes; labels; paper;
transparencies
choosing 49-51
loading into sheet feeder 24-27
part numbers for 85
types not to use 49-50
types to use 26, 49, 82
weights of 82
PrintMonitor program x, 120
print nozzles
checking 21-22
do not touch 56
print quality
Best 30, 51
Draft 52
Normal 52
QuickDraw GX and 113
specifying 30
troubleshooting 76

Print Quality option (Print dialog box)
30, 52
print requests to shared printers
changing order of items waiting to
print 43
closing 8
ColorShare and 42
deleting 42
indicating urgency of 43
monitoring and controlling without
desktop printer 120
moving request from one printer to
another 43
opening 6
putting on hold 43
saving on PowerBook 43
setting print time for 43
sorting list of documents waiting to
print 43
stopping documents from being
printed 43
troubleshooting 59-80
problems. See troubleshooting

Q

quality of print 51

QuickDraw GX software 14-16, 90
cleaning print head with 114
defining page setup 109-110
printing with 107-115
shared printer and 44, 64
telling computer to use 107-109
turning off printer software 115

Quit command (File menu) 20

Index
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RAM. See memory
reducing printed images 34
relative humidity for printer 84
renaming

desktop printer icon 40

font suitcases 96

printer on EtherTalk network 48
repair 59
replacing ink cartridges 54-56
resetting printer 65
resolution 81, 89
RGB color 103
rollers, cleaning 57

S

safety instructions 1-2, 60
San Francisco font 99
saving watermarks 37
scalable fonts 88
scaling fonts 92
Scaling (%) option (Page Setup dialog
box) 23, 29, 34
scaling options for watermarks 35-36
Scatter halftoning option (Color Options
dialog box) 32, 38
screen fonts. See bitmapped fonts
screen resolution 81, 89
selecting printer in Chooser 17, 39
serial cable 64, 82
connecting 9
part number for 85
serial number 5
serial port
in use by another application 70
on Macintosh 5, 9
on PowerBook 18, 65
serial port icon 9
service 59
Set Default Printer command (Printing
menu) 39

Set Print Time command (Printing
menu) 43
setting up printer 1-22
shared printer
ColorShare and 42, 44-47
logging usage of 46
password for 45
printing on 47
print request to 42
QuickDraw GX and 64
setting up for 44-46
troubleshooting 64
Share This Printer option (Chooser)
45, 47
sheet feeder
capacity of 26, 68, 82
loading 24-27
back-print film 50, 69
envelopes 68
glossy paper 50
labels 69
paper 12-13, 68-69
transparencies 50, 69
removing packing materials from 3
troubleshooting 67-69
slow print speed 66
smeared ink 77
software. See Adobe Type Manager;
printer software; PrintMonitor;
QuickDraw GX
special effects 34-38
specifications 81-84
speed of print 52
stains on printed page 80
Start Print Queue command (Printing
menu) 43
Stopped desktop printer icon 40
Stop Print Queue command (Printing

menu) 43
storing
fonts 94
ink cartridges 55
printer 84



styled fonts 97
style names for fonts 97
substitute fonts 99, 100
suitcases for fonts 95-96
switching between printers 38-39
system failure while attempting to
print 63
System Folder
Fonts folder in 61, 94, 98
Preferences folder in 37
system requirements x
system software, upgrading 14

T

technical information 81-85
temperature for printer 84
test page, printing 21-22
three-hole punched paper, loading into
sheet feeder 24
Times font 91, 92, 99
transparencies
loading into sheet feeder 50, 69
sheet feeder capacity for 26
type to use 50, 82
Trash, dragging desktop printer icon
to 40
troubleshooting 59-80
backward print 75
Chooser doesn’t show Color
StyleWriter 1500 icon 60
columns 75
colors don’t look right on printed
page 78
colors skip or streak at bottom of
page 76
computer crashes while attempting to
print 63
dark images 76
desktop printer icons behave
unusually 65
documents do not print as
expected 73

font changes to Geneva 73, 99

fonts 98-99

fuzzy print 76

horizontal white lines or stripes appear
on printed page 79

image prints wavy or distorted 80

image too light or too dark 76

ink cartridges run out of ink too
quickly 80

ink smears when rubbed 77

installation is unsuccessful 60-63

jagged print 73, 88, 89, 98

light images 76

Macintosh doesn’t recognize the Color
StyleWriter 1500 printer 64-65

memory is low 72-73

messages appear on computer screen
70-71

misfeeds, preventing 50

more than one piece of paper passes
through printer at a time 67

off-center print 74

page breaks change unexpectedly 74

paper jams 67

paper or envelopes feed improperly
68-69

pictures fail to print 73

poor print quality 76

PowerBook has trouble printing to
the Color StyleWriter 1500
printer 63

power light indicates a problem 65

Power Macintosh has trouble printing
to the Color StyleWriter 1500
printer 63

printer acts as if it’s working, but
nothing is printed on page 70

printer software installation 16, 60-62

printer won’t print a particular
document 69

printing appears on only part of the
paper 77

Index
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printing the Color StyleWriter
1500-Troubleshooting file 19
safety precautions 60
shared printer 64
sheet feeder 67-69
slow print speed 66
stains on printed page 80
text lines up in columns on screen but
not when it prints 75
text prints but pictures do not 73
thin lines fade or break up 77
waste ink container is full 70
watermarks 75
when to pull the plug 2
TrueType font icon 88
TrueType fonts 87, 88, 91-92, 98
forcing Macintosh to use 91
how they work with other kinds of
fonts 91-92
Turn Desktop Printing Off command
(Apple @ menu) 115
turning extensions off 14, 65
turning printer off 60
turning printer on and off 11
turning printer on automatically 38
turning QuickDraw GX printer software
off 115
typeface. See fonts

U

U.S. legal-size paper 83

U.S. letter-size paper 12-13, 83
unpacking printer 34

unplugging printer 2, 10, 11, 60
upgrading system software 14
Utilities option (Print dialog box) 30

v

Venice font 99
vertical page orientation 109
Virtual Memory 3, 63, 72

WXYZ

warranty 59
waste ink container, full 70
watermark 29, 34-37
choosing from menu 35
creating your own 36-37
density of 35
placement of 35-36
printer software and 36
saving 37
scaling options for 35-36
troubleshooting 75
Watermark option (Page Setup dialog
box) 29, 34-37
wavy images on printed page 80
weight of printer 83
white lines or stripes on printed page 79
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