


















































































































































































































































































































































































































198 Index 

system software (continued) 
reinstalling all original software 

118-120 
reinstalling system software 111-117 
troubleshooting 120 
using the Macintosh Peifonna CD: 

Performa Software as a startup 
disk 113-115 

when to install or reinstall 111-112 
when to use the Macintosh Perfonna 

CD: Peifonna Software 112 

T, u 
Tab key 180 
tape drive, backing up to 64 
TCP/IP protocol 126 
television 

interference 156 
watching broadcasts on the 

computer 60 
terminators in SCSI chain 55 
testing a hard disk 102, 105 
3D Surround Sound technology 

troubleshooting 92 
using 43, 52 

title bar on window 20 
TokenRing network, connecting to 124 
Topics button in Macintosh Guide 27-28 
Trash 20, 34 
troubleshooting 75-121. See also Apple­

authorized service provider; 
Balloon Help; error message; 
help, sources of; Macintosh 
Guide 

accidentally deleting a program 81 
application programs 60, 86-92, 93 
audio CDs 98-99 
bomb icon 75, 77,87 
"bum in" on screen 156 
caret prompt on screen 93 
CD-ROM discs 96-99, 102-103 
CD-ROM drive 94-96 

clock/calendar 80 
common problems 80-93 
computer performance decreases 

100-101 
dark screen 15, 80 
diagnosing problems 76 
document cannot be opened 90 
DOS documents 91 
ejecting floppy disk 85, 159 
error messages 75, 76-77 
file cannot be found 91 
floppy disk 84,85, 106-107, 159 
hard disk 104-107, 108-109, 121 
hard disk icon does not appear on 

desktop 83 
headphones 92 
High Sierra discs 98 
icons do not appear correctly on 

screen 83 
interference on monitor 156 
ISO 9600 discs 98 
keyboard 89-90 
memory 86 
microphone 93 
mouse connections 88 
performance problems 100-101 
Photo CDs 99-100 
pointer doesn' t move when you move 

the mouse 75, 76-77, 89 
Power key does not turn off computer 

77-78 
printer problems 81, 101-102 
question mark icon at startup 81, 

112, 113 
quitting application program when 

problem occurs 77 
rebuilding desktop 78-79, 83 
reinstalling system software 111-117 
repairing damaged disks 104-109 
restarting the computer 77-78 
screen is dark 15 
shutting down the computer 22 
software problems 86-87 



solving problems 77, 78-79 
sound problems 98-99 
spills 154, 155, 156 
startup proble!JlS 15, 81- 82, 103, 112 
system error 75, 77, 87 
system software problems 81-89 
turning computer off 22 
turning computer on 15 
typing on the keyboard produces 

nothing on screen 89 
where to find answers 23 

turning computer off 
troubleshooting 22 
when Power key fails 22 
when Shut Down command fails 22 
with Power key 21 
with Shut Down command 21, 22 
with standby power button 22 

turning computer on 
after shutdown 22 
for first time 12-15 
troubleshooting 15 
with Power key 12, 22 

turning SCSI devices on before the 
computer 56 

tutorial program 13, 14, 17- 18 
TV tuner card 39, 60, 127 
TV, viewing on computer 126 
typing special characters and symbols 

181-182 
unlocking mouse 162-163 

v 
ventilation 155 
video input card 39, 60, 127, 139 
video-in slot 127 
video screen. See screen 
video, viewing on computer 60, 126 
virtual memory 63, 87 
voltage overload, preventing 11 
voltage switch, setting 2, 3 
volume 

adjusting on computer 42-44, 51 
troubleshooting 92, 98 

w, x, Y, z 
waking computer from sleep 21, 80 
warranty 76 
windows 20. See also Macintosh Guide 

window 
bring hidden portions of into view 20 
bringing to front 20 
changing shape of 20 
changing size of 20, 33 
closing 20, 33 
hiding and showing on desktop 62 
moving 20 

work area, arranging 149-153 
wrist problems 149-150 
zoom box on windows 20, 33 
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The Apple Publishing System 
This Apple manual was written, edited, and produced on a desktop publishing system using 
Apple Macintosh computers and QuarkXPress. Technical illustrations were drawn in Adobe'" 
Illustrator; screen shots were created and modified with system software, ExposurePro, and 
Adobe Photoshop. Final pages were output using Postscript'" technology. 

Text type is Times®, display type is Helvetica® Narrow, and cover type is Apple Garamond, 
Apple's corporate font. Ornaments are custom symbols designed for Apple Computer. Some 
elements, such as computer voice, are set in Courier, a fixed-width font. 

PostScript, the LaserWriter page-description language, was developed by Adobe Systems 
Incorporated. 
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