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Appendix B: Troubleshooting

o The disk is full. There are two ways to find out how much space there
is on the disk:

1. On the Finder desktop, open the disk icon. Make sure the directory
window is in a By Icon or By Small Icon view. Look at the right side
of the window, just below the menu bar. You'll see a number,
followed by the label available (for example, “404K available”). That
figure is the amount of space left on the disk.

2. Select the disk icon and choose Get Info from the File menu. In the
information window that appears, you'll see how much space has
been used on the disk. Subtract the amount used from the total
capacity of the disk—800K, for example.

You can remove items from the disk to free up more space, use the
Erase Disk command to clear it completely, or try using another disk.

o The disk drive is not working. If you've tried the remedies suggested
above and still have trouble saving anything, take the computer to
your authorized Apple dealer for help.

You can’t eject a disk. For some reason your computer can't get the
information it needs to eject the disk in the usual ways. Choose Shut
Down from the Special menu. Then hold down the mouse button while
you restart the computer. This should eject the disk. If this doesn’t work,
find the small hole to the right of the disk drive. Insert a straightened
paperclip (or similar small object) and push gently. This ejects the disk if all
else fails.

The hard disk icon doesn’t appear on the Finder desktop. There are
several possible causes and remedies:

o Your hard disk may not have been initialized. See Chapter 8, “Hard
Disks,” for instructions on using Apple HD SC Setup to initialize it.

o Ifit's an external hard disk, you should switch it on and let it warm up
before you switch on the computer. (Check the manufacturer’s
recommendation for how long to run the hard disk before switching
on the computer.) Also, if you've had to restart the computer after a
dialog box with a bomb appeared on your screen, the disk drive may
have been left in an odd state. Try switching it off, then on again.



o If you have more than one SCSI hard disk, they may both have the
same SCSI ID (determining device priority). Open the Apple HD SC
Setup utility (in the Setup Folder on the Macintosh System Tools disk).
When you see the Apple HD SC Setup dialog box, click the Drive
button. You'll see the device priority number for each Apple SCSI drive
found. If two SCSI drives have the same device priority number, you
must change one of them. See the manual that came with the disk
drive for instructions.

o The hard disk resource might be damaged. If you have an Apple SCSI
hard disk, you can try to repair the damage. Choose Shut Down from
the Special menu, insert the Macintosh System Tools disk, and restart
your computer. Open the Apple HD SC Setup utility (in the Setup
Folder on the Macintosh System Tools disk), and when you see the
Apple HD SC Setup dialog box, click the Update button. When the
process is complete, click Quit.

If the resource was the problem, the hard disk icon should appear on
the desktop. Choose Restart from the Special menu to make the hard
disk your startup disk.

If your hard disk is not an Apple SCSI hard disk, refer to the owner’s

guide for instructions on what to do when the hard disk resource is
damaged.

o If the hard disk you're having trouble with is a startup disk, the
problem might be a damaged System file. Use the Installer on the
Macintosh System Tools disk to reinstall your system software.
Instructions for doing this are in Chapter 9, “Startup Disks.”

If the problem is so severe that the Installer won’t work, try using
Font/DA Mover to copy your fonts and desk accessories to a new
System file (so you won't lose them). Drag the replacement System
file to the System Folder on the hard disk.

o There might have been a power failure while the hard disk was in use.
If so, try using the Disk First Aid utility to recover. See the Macintosh
Utilities User's Guide for instructions.

If none of these suggestions helps, contact your authorized Apple dealer.
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m Using Apple HD SC Setup, you see the message “Drive selection

failed.” If you click the Drive button in the Apple HD SC Setup dialog
box and see this message, there are several possible problems.

o Ifthe disk is not a SCSI disk, you cannot use Apple HD SC Setup, and
you'll see the message. See the manual that came with your disk drive
for instructions on initializing the disk.

o If the disk is an external Apple SCSI disk, it may not have been
connected propetly or switched on. See your Macintosh owner’s guide
for important information about connecting SCSI devices. Make sure
that terminators and cables are seated properly.

o Occasionally this message will appear with a non-Apple SCSI disk drive.
Check all connections and make sure the disk drive is switched on.
Also, refer to the manufacturer’s instructions.

On a Macintosh II, the fan seems noisier than usual. If the
computer is heating up the fan will work harder. Check the clearance
around the air vents and remove anything blocking the flow of air to the
ventilation system. Also check the ambient temperature and do what you
can to cool the room you're working in. If it is not possible to lower the
temperature, turn off the computer. (In an emergency, pull the plug on
the power cord.)

Another suggestion is to avoid using the expansion slot closest to the
power supply in the main unit. The fan inside the power supply is
temperature controlled, and an expansion card in the slot next to it will
create some heat. If you have fewer than six expansion cards, you won't
need to use this slot.

The computer shuts down without warning. This could be caused by a
general power failure (in which case your other electrical appliances will
not work either). If you have a Macintosh Plus or Macintosh SE, press the
power switch on the back to turn the power off. If you have a
Macintosh II, it will have been switched off by the power failure.

On a Macintosh II, it is also possible that the air vents may have been
blocked or covered in some way, causing the system to overheat; or the
room temperature may have been too high. Thermal protection circuitry
may have shut down the computer to prevent damage to the hardware.
Check the clearance around the air vents and remove anything blocking
the flow of air to the ventilation system. Also check the ambient
temperature. Give the computer time to cool down (at least half an hour),
and try starting it again.



= Miscellaneous software problems. You can avoid many software
problems by always keeping each of your startup disks current with the
latest system software. See “Using the Installer” in Chapter 9. If you have
the same problem with all disks, the computer most likely needs service.
Take it to your authorized Apple dealer.

Some applications might require their own customized system files to
work properly. In this case, you want to restart the computer from a
different startup disk (probably the application disk).

Some applications use data files (such as help files) that must be kept
together in one folder. If you drag that folder from a 400K disk to a hard
disk or to an 800K disk that’s initialized with 800K format, the application
may not be able to find the data files. Try moving the data files to the
same directory window as the application.

= Unspecified symptoms and cures. If none of the symptoms or cures
described so far seems to fit, consider the three general ways in which
your computer could be ailing:

o The application you're using could have gone wrong just this once
after it was copied from the disk into memory. Try it again.

o The disk you're using has bad information on it. Try Disk First Aid
(explained in the Macintosh Utilities User’s Guide).

o The computer is on the blink. Take it to your authorized Apple dealer.

If you've checked the specific symptoms in this chapter and you still
can’t get any response from your computer, try turning it off briefly and
then on again. If this works and you're able to complete what you tried
before, it was just a glitch. (That’s a technical term.) If you find yourself
in the same dilemma after restarting the computer, the problem is with
the disk (possibly your hard disk if it’s the current startup disk). Try
another disk (one without any valuable documents on it, so you don’t
risk losing them).
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Problems with MultiFinder

These are the factors most likely to cause problems:

s You haven't installed everything you need. (Check again to make sure
you've followed the instructions for installing the system software and
Background LaserWriter.)

s You haven't turned on the features you want to use.
= You need more memory (RAM) for what you want to do.
u You don't have enough disk storage for Background Printing.

The suggestions here may help you resolve some problems. If all else fails,
you can always operate your Macintosh with MultiFinder turned off
(opening one application at a time in the single-Finder environment). Or you
might want to consider adding memory and a hard disk to your system.
(Your authorized Apple dealer can help.)

= You can’t open an application. If free memory is fragmented, you
may not be able to open an application—even though it has worked with
MultiFinder in the past. To clear up fragmentation, quit all open
applications and restart them. (For more details on memory and
fragmentation, see “Some Technical Points About Memory” in
Chapter 10.)

In certain cases when the largest available block of memory is close to the
amount you want, you'll get a message offering the option of opening
the application with less memory than the preferred amount. If you
want to try this, click OK in the message box; otherwise, click Cancel.
While you are running the application in this situation, it’s a good idea to
save what you're working on frequently. If you notice that the
application is not behaving normally, quit it.

u The icon is missing from the menu bar. A few applications have so
many menu titles that there won’t be room for the active application’s
icon at the right edge of the menu bar. If that happens, everything’s still
OK; you've merely run out of menu bar real estate.

= Desk accessories won’t work. Some desk accessories won't work with
MultiFinder turned on. For example, some spelling checkers may not work
because they cannot connect with the document you want to check.
When you want to use a desk accessory that doesn’t work with
MultiFinder on, turn MultiFinder off. (See “Turning MultiFinder Off” in
Chapter 10.) Use the desk accessory to do what you want, then turn
MultiFinder on again.



Another circumstance that can prevent you from opening a desk
accessory is a shortage of free memory. If this is the case, your Macintosh
will make an alert sound. To open the desk accessory, you'll need to close
one of the open applications.

You can’t open a disk or folder icon. If your system has a hard disk,
you can accumulate a lot of applications, folders, and documents. In other
words, you have more items for the Finder to manage (keeping track of
names, dates, copies, and locations). If the Finder gives you a message
that it is out of memory, you should increase the application memory size
for the Finder.

Changing the memory size for the Finder is the same as changing it for
any application—except that you can make the change while the Finder is
active (not possible with any other application). Open the System Folder
and select the Finder icon. Then choose the Get Info command from the
File menu. Use the pointer to select the box labeled Application Memory
Size, and type a new number. Finally, for the change to take effect, you
must restart the computer.

Background Printing won’t work. There are several possible causes for
this problem.

o Are Background Printing and MultiFinder turned on? Background
Printing must be turned on. Choose the Chooser desk accessory from
the Apple menu. the label Background Printing and make sure the On
button is selected. (For more detailed instructions, see “Making Sure
Background Printing Is On” in Chapter 10.)

It is also possible that MultiFinder hasn't been turned on. If so, the
Background Printing On and Off buttons will appear dimmed. Use the
Set Startup dialog box to turn MultiFinder on. (See “Turning
MultiFinder On” in Chapter 10.)

o Are the necessary printing resources installed? If you open the Chooser
and can't find the Background Printing label and the On and Off
buttons, you have not installed all the printing resources you need. See
“To Install Macintosh Printing Tools” in Chapter 9.

o Is AppleTalk active? Open the Chooser and make sure that AppleTalk is
active. If it's not, click the Active button.
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o Is your startup disk too full? Because Background Printing must be
able to create a spooled file and store it temporarily on your startup
disk, a shortage of space on the disk can cause a problem. If your
startup disk is a hard disk, there should be plenty of space. However, if
you are working on a system that has two 3.5-inch drives and no hard
disk, PrintMonitor may not be able to find enough storage space for
large spooled documents.

When this problem occurs, you will get a message telling you that the
document could not be printed because there’s not enough free space
(and identifying the disk involved). Before you can print the
document, you'll have to turn Background Printing off. (Use the
Chooser desk accessory.) Then choose the Print command again. You
will be printing in the foreground, and you won't be able to use the
computer for another task until printing is finished.

o Do you have a LaserWriter printer? Background Printing is available
only for the LaserWriter family of printers.

o Have you reset the Alarm Clock? When you have elected to set a
specific time and date for a document to print, PrintMonitor depends
on the internal clock to tell it when to start. If you have reset the
Alarm Clock or the Time or Date on the Control Panel, that can affect
the schedule for a printing job.

If you have reset the clock and a job has not printed as expected, open
PrintMonitor and select the document in the Waiting list. Then use Set
Print Time (from the PrintMonitor window) to reschedule printing
according to the new clock setting.

o Is there a compatibility problem? Occasionally an application will be
incompatible with Background Printing. Documents won't print or
your system may hang up, and none of the suggested remedies works
to fix the problem. When that happens, turn off Background Printing
and print in the foreground.

Sometimes an update to application software can make the application
incompatible even though it has worked with Background Printing in
the past. When this happens, you can print in the foreground (by
turning Background Printing off), and you may want to contact the
application manufacturer to report the problem.

m General misbehavior with MultiFinder. Most applications are
compatible with MultiFinder, but now and then you may find an
application that is not. If you notice erratic behavior in an application, it is
best not to use it in the MultiFinder environment. (See “Turning
MultiFinder Off” and “Temporarily Starting Without MultiFinder” in
Chapter 10.) Contact the manufacturer and ask whether an updated
version of the application is available.
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starting
applications 26-27, 94
applications with MultiFinder 226
Macintosh 203-218
tutorial 34
Startup Device Control Panel 150
startup disks 203-218
creating 208-214
customizing 216
desk accessories and 216
fonts and 216
hard vs. 800K 207
Installer and 209-212
making nonstartup disk 217
MultiFinder and 245
reclaiming space on 217-218
scanning order for 215
small System files and 207, 218
switching 215-216, 245
updating 208-214
sticky keys (Easy Access) 166-167
switching startup disks 215-216
MultiFinder and 245
System files, small 207, 218
System Folder 205-206
directory window 21
multiple copies of 206
system requirements (MultiFinder) 221
system software, history of 247-257

274 Index

i
Tab key
Apple Extended Keyboard 163
Apple Keyboard 161
Macintosh Plus keyboard 159
TeachText 27, 74-75
text
copying and pasting 73
cutting and pasting 72-73
editing 32-34, 70-74
inserting 70
moving 72-73
pasting 34
removing 74
replacing 74
selecting 33, 71
text box 29
3.5-inch disks 171-191
capacities of 172-173
copying 185-190
dragging to Trash 182-183
ejecting 180-184
formats of 172-173
initializing 173-178
inserting 3
locking 190
protecting the contents of 190
Time, setting 137. See also Alarm Clock
title bar 14, 17
Total Memory, MultiFinder and
221-222
Trash 111-112
dragging 3.5-inch disks to 182-183
recovering items from 112
troubleshooting 258-268
tutorial 1-50
starting 34

U
Undo command (Edit menu) 118
unfragmented memory, MultiFinder
and 241

unlocking

applications 89

documents 89

3.5-inch disks 191
updating startup disks 208-214
utility programs 21

Vv
version number, identifying 248-249
vertical scroll bar. See scroll bars
View menu 119-120

by Color command 120

by Date command 120

by Icon command 119

by Kind command 120

by Name command 119

by Size command 120

by Small Icon command 119
volume (speaker) 139, 149

WV, XY

windows 13, 14-25, 60-69
active 18-20, 61, 229
changing size of 15
closing 22-23, 65
directory 90-91
inactive 18-20, 6061, 229
moving 17, 61
MultiFinder and 227-229
overlapping 18-19
resizing 62
scrolling 66-69
zooming 16, 63-64

word wrap 28

wristwatch pointer 28

Z

zones (network) 127, 133
zoom box 14, 16, 63-64
zooming windows 16, 63-64
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5. Tell Apple DRI FOURE .. crames scsiuprimemnnamuyscms s oos oo sl

B Please contact your authorized Apple dealer when you have questions about your Apple products. Dealers are trained by Apple

Computer and are given the resources to handle service and support for all Apple products. If you need the name of an
authorized Apple dealer in your area, call toll-free: 800-538-9696.

B Would you like to tell Apple what you think about this product? After you have had an opportunity to use this product, we

o

(V2

~1

would like to hear from you. You can help us to improve our products by responding to the questionnaire below and marking
the appropriate boxes on the card at the right with a #2 lead pencil. If you have more than one response to a question,
mark all the boxes that apply. Please detach the card and mail it to Apple. Include additional pages of comments if you wish.

. How would you rate your Macintosh system software and utilities overall? (1=poor. . .6 =excellent)

. How much experience have you had with computers? (1=none. . .6 =extensive)

Which Apple computer are you using? (1=Macintosh 512K enhanced, 2 =Macintosh Plus, 3 =Macintosh SE, 4 =Macintosh 1)
How did you acquire your Macintosh system software and utilities? (1=packaged with computer, 2 =purchased separately)

. If this system software is an update, which version does it replace? (1=version 3.2, 2 =version 4.0, 3 =version 5.0,

4=don’t know)
If you set up your own system software, how easy did you find the process? (1=difficult...6=very easy)

. How would you rate the Macintosh System Software User's Guide overall? (1=poor. . .6=excellent)
. How much of the Macintosh System Software User's Guide have you read? (1=entire manual, 2 =specific chapters,

3 =for reference only, 4=none of it)

. How easy was the Macintosh System Software User's Guide to read and understand? (1=difficult. . .6=very easy)
. How would you rate the organization of the Macintosh System Software User's Guide? (1=poor. . .6=excellent)
. How would you rate the Macintosh Utilities User's Guide overall? (1=poor. . .6 =excellent)

. How much of the Macintosh Utilities User's Guide have you read? (1=entire manual, 2 =specific chapters,

3 =for reference only, 4=none of it)

. How easy was the Macintosh Utilities User's Guide to read and understand? (1=difficult. . .6=very easy)
. How would you rate the organization of the Macintosh Utilities User's Guide? (1=poor. . .6 =excellent)
. How easy was it to find the information you needed? (1=difficult...6=very easy)

. Please describe any errors or inconsistencies you may have encountered with the Macintosh Utilities User's Guide.

(Page numbers would be helpful.)

. Please describe any errors or inconsistencies you may have encountered with the Macintosh System Software User's Guide.

(Page numbers would be helpful.)

. What suggestions do you have for improving the Macintosh system software and utilities?

Thanks for your time and effort. 030-3282-A
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THE APPLE PUBLISHING SYSTEM

This Apple manual was written, edited, and
composed on a desktop publishing system
using Apple Macintosh® computers and
Microsoft® Word. Proof pages were created
on the Apple LaserWriter® Plus; final pages
were printed on a Varityper® VI600™, Line
art was created using Adobe Illustrator™ and
typeset on a Linotronic® 300. POSTSCRIPT®,
the LaserWriter page-description language,
was developed by Adobe Systems
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Text type and display type are Apple’s
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program listings, are set in Apple Courier,
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