



































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































CHAPTER 27: Localizing Apple Guide

Where text is appropriately seen in a graphic, you should not go through
contortions to eliminate it. Your goal should be to provide the best and fullest
assistance in each localized version of your guide files. Some images may well have
to be redone as part of the conversion process: compromising on the contents of
these images may make your guide file less useful in every language. As with so
many aspects of Apple Guide, you must use your own judgment in deciding where
to draw the line.

Be Sensitive to Political and Cultural Ramifications of
Icons, Images, and Metaphors

This point is obvious, and yet endless anecdotes illustrate how easily you can fall
into traps. For the author of guide files, the issue is a broader one: the tone and
style of the guide file contents should never detract from the contents themselves.
“Cute” graphics and humorous text can wear out their welcome very quickly.
Whimsy quickly palls, and last year’s fads and phrases are as inscrutable as the
Sphinx to this year’s people.

This does not mean that your guide files should be dull and dry. By using terms
that the user is comfortable with you can inspire trust and confidence. Humor can
be appropriatem—ore so in the relaxed environment of a Tutorial guide file than a
Help guide file. It is not merely a matter of judgment to decide on the tone and
style of your guide files—it is once again the matter of understanding your user,
the tasks being undertaken, and the application or process itself.

HOW TO LOCALIZE A GUIDE FILE

The basic process of localizing any Macintosh application is to remove the
resources that contain text (dialog items, strings, etc.) and to translate them in
one way or another to the target language. These resources are then replaced in
the resource fork of the application, and it can run in the new language. (This is
the ideal: dialog boxes often need to be slightly resized, and error messages
constructed from phrases may need to be constructed differently.)

This process is similar for Apple Guide, but an additional step is provided.
Instead of modifying the resources from the guide file (the equivalent of the
compiled application), Guide Maker extracts the text from the source code of
your guide files. You then translate the text as you would with an application, and
Guide Maker restores the text to a new copy of the source code of your guide
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files. You must then recompile the source code into new Apple Guide files. This
allows you to do the final tweaking and adjusting that is often needed in
translation projects.

What is Extracted for Translation

The Guide Maker localization utility extracts text that needs to be translated or
reviewed for localization. This text consists of:

e all quoted strings (in “double quotes”—four-character strings enclosed in
single quotes such as “TEXT” are not extracted),

e all panel text, and

e all parameters to context checks that are of type LPSTRING (as opposed to
PSTRING).

Thus, the names of your panels will remain in the original language, and in a
command such as:

<Topic> "Trouble-shooting the printer"™, "Seq: printer trouble
shoot"

the phrase “Trouble-shooting the printer,” which will appear in the topics list, will
be extracted for translation; the phrase “Seq:printer trouble shoot,” which
identifies the sequence to be associated with this topic, will not be extracted.

Since Guide Maker normally extracts all of the text that will be visible to the
user, you can use the first step of the localization procedure—the
extractionto produce files of text strings for review by editors who check
spelling, consistency, and style. This can make life much easier for them,
since they don’t have to work around the Guide Script commands to do their
copyediting.

Handling Extracted Files

Guide Maker’s localization utility creates a file of TEXT resources that
corresponds to cach file of your source code for the guide file. Each text resource
is named to let you know what it is: <Index>, <Panel: Intro to Printer>, and so
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forth. Using either ResEdit or AppleGlot, you translate each of the text strings as
appropriate.

During the localization process, Guide Maker creates a localization library file,
which it uses to keep track of which text resource belongs where in the source
guide file. Once you have completed the translation, Guide Maker reconstructs
the source guide files with the translated strings inserted in the appropriate places
in the now-localized guide files.

If resources such as PICT graphics need to be modified for the localized
assistance, these resources should be included in the new guide files either using

the <Resource> command or by referring to the appropriate files in the source
code folder.

While this process handles the bulk of the conversion issues, remember that
stray pieces of untranslated text may appear from time to time. Does an
AppleScript script display a dialog with text>—this process does not examine the
contents of scripts associated with events. Have you used the syntax that allows
you to position objects in a panel at specific locations rather than in Apple Guide’s
natural flow?—you may be surprised at the results.

You should recompile the guide files and test the new assistance just as
thoroughly as you would test an original version.

SUMMARY

There are two basic steps to successfully localizing Apple Guide assistance. The
first step takes place during the initial design process, when you are sensitive to the
possibility of translation and are careful to choose tone, images, and text that can
be easily translated and that are not likely to distract from the content of the
assistance (while being careful to avoid a dull, boring, and distancing tone).

The second step occurs when you actually localize your guide file. The basic
steps of using Guide Maker for localization are discussed here.
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Afterword

Apple Guide plays a significant role in the evolution of the computer from an
“electronic brain”—an object of interest and wonder—to an object as ordinary,
unexceptional, and useful as a pencil or pair of scissors.

In some ways, the author of Apple Guide assistance needs a broader range of
skills than anyone else on a development project. Ideally, the author should
understand the application and its structure, the terminology and design of the
implementation (so that context checks can be used to best advantage), the needs
and wishes of the users, as well as the frames of reference that they have for their
work. This wide-ranging purview, covering people, computers, and the work that
they do together, can become fascinating: it is often the author of assistance who
has a better sense of the big picture than anyone else on the project team.

At the same time, it is the task of the Apple Guide author to make Apple Guide
and its assistance as well as the application or process itself invisible to the user.
Despite the fears of some, this is not a self-defeating process for a commercial
developer: people do indeed notice and appreciate excellent service that is
personal, unobtrusive but always available. The apparent paradox of providing a
service that is designed to be unnoticed is resolved whenever your spot a lapse.
The English grande dame who looked down at her dessert ice cream in a fancy
restaurant and loudly proclaimed, “What, no wafers!” was simply demonstrating
the risks run by those who do not provide good service.

How your Apple Guide assistance presents itself—in its graphics, the tone of its
text, and in the organization of its access windows—is a subject for much
discussion and analysis. Far-fetched metaphors, decoration, and cuteness may
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serve you well—but more often they do not. Remember that the computer itself is
a new invention—and the graphical user interface, active assistance and even your
own application or solution are new inventions to many users. New technologies
often begin by defining themselves in familiar terms—the vocabulary of a previous
technology (“horseless carriages”, “wireless”, “frost-free refrigerators”). In their
infancies, many technologies not only describe themselves as what they are not,
but they hide their faces—look at illustrations of TV sets from the 1950’s, hidden
in elaborate cabinets, or consider early automobiles which look for all the world
like the horseless carriages they were called). One of the signs of maturity of a
technology is the use of its own terminology and its presentation of itself as itself.
As we enter an era of maturity in the computer age, Apple Guide assistance has a
large role to play in making these things happen.

Apple Guide assistance isn’t an add-on or after-thought. Apple Guide is an
intrinsic part of an intense user experience—one of assistance and cooperation
between user and computer. Apple Guide opens the door to a new, more
powerful, and ultimately much simpler way for people to use computers to do the
things that they want to do.

And there’s one more thing—
It’s not help.

Jesse Feiler



# (comment character in Guide Script), 75-76
3D button
defined, 37
shown 21 fig. 1.13
3D Button Command, 170-171
4th Dimension
adding Apple Guide to, 359-364
coach marks for, 360
context checks, 361-363
example, 362-363

example, CD-ROM:The Cookbook:Adding AG
to Custom Solutions

opening guide files, 363

A
About Guide files
contents of, 53
defined, 52-53
how people use, 53
Access windows
customizing, 92-96
defined, 30
Full, defined, 31
Full, shown, 23 fig 1.18
Full, with howdy text, shown, 23 fig. 1.17

Full, with index entries,
shown, 24 fig. 1.19

Full, with look for, shown, 24 fig. 1.20
Full, with topic areas, shown, 23 fig 1.18
header, defined, 31

howdy text, defined, 31

index instruction, defined, 32

look for instruction, defined, 32

Presentation, See Simple Access windows

Index

Simple, defined, 33

Simple, shown, 25 fig. 1.21

Single List, defined, 32

Single List, shown, 25 fig. 1.22

topic area, defined, 31

topic areas instruction, defined, 32

topic, defined, 31

topics instruction, defined, 32
adding 'aedt' resource to application, 301-303
adding 'acte' resource to application, 304-305
AGAppInfo struct, 204
AGClose Function, 282

AGFile Library, CD-ROM:Resources:For
Programmers

AGFileGetDBCount Function, 284-285
AGFileGetDBCountry Function, 287
AGFileGetDBType Function, 287
AGFileGetDBVersion Function, 287-288
AGFileGetHelpMenuAppCreator Function, 288
AGFileGetHelpMenuBalloonText Function, 286-287
AGFileGetIndDB Function, 285-286
AGFileGetMenuName Function, 286
AGFileGetMixinMatchSelector Function, 288-289
AGFileGetSelector Function, 289
AGFileGetSelectorCount Function, 289
AGFileIsMixin Function, 288

AGGeneral Function, 292
AGGetAvailableDBTypes Function, 293
AGGetFrontWindowKind Function, 283-284
AGGetFSSpec Function, 283

AGGetStatus Function, 291
AGInstallCoachHandler Function, 275-276
AGInstallContextHandler Function, 270-271
AGIsDatabaseOpen Function, 283
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AGOpen Function, 280
AGOpenWithSearch Function, 280-281
AGOpenWithSequence Function, 281
AGOpenWithView Function, 281-282
AGQuit Function, 291
AGRemoveCoachHandler Function, 278
AGRemoveContextHandler Function, 273-274
AGStart Event, 332
AGStart Function, 291
Albers, Josef, 375-381
Allow Prompts Command, 81
Animate Event, 342
App Creator Command, 85
to prevent Guide menu problems, 60-61400
App Logo Command, 95-96
App Text Command, 94
Apple events
'agst' (AGStart), 332
'dhuh' (DoHuh), 342
'doco’ (DoCoach), 341
'gobk'(GoBack), 337

'gofp' (GoNextToFirst),
339-340

'goin' (GoViewIndex), 335

'golf' (GoViewLookFor), 335

'golp' (GoNextToLast), 340

'gonp' (GoNextPanel), 338

'gons' (GoNextUnconditionally), 338
'gopp' (GoPrevious), 338-339
'gops' (GoPreviousUnconditionally), 339
'gotp'(GoViewTopicAreas), 335
'goup' (GoNextToPanel), 339
'ktop' (QuitFront), 344

'open’' (Open), 333

'paan' (Animate), 342

'pahi' (HidePanel), 343

'pash' (ShowPanel), 343

'patg' (TogglePanel), 342

'psnd' (PlaySound), 343

'quit' (Quit), 344
'slep' (Close), 343-344
'stop' (OpenWithSequenceOops), 337
'stpc’ (OpenWithSequenceReplacement), 336
'stpo' (OpenPanelOnly), 340
'stpp' (OpenPanelOnlyReplacement), 341
'stpq' (OpenPanelOnlyAnother), 341
'stpr' (OpenWithSequence), 3343
'stps' (OpenWithSequenceAnother), 336
adding to MacApp applications, 300-304
Apple Guide Core Suite, 327-344
attaching to panels, 229-230
defining in Guide Script, 224-227
Script Editor, 328-330
Apple Guide
and printed documentation, 66-67
and Windows Help, 383-389
checking for presence of, 307-308
invoking with Guide menu, 62-63
localizing, 391-395
starting from HyperCard, 349-350
window, 13 fig. 1.1
with interactive multimedia content, 375-381
Apple Guide Command Stack, 347-357

Apple Guide Command Stack
CD:ROM:Resources:Guide Maker

shown, 347 fig. 22.1
Apple Guide Core Suite, 327-344
Apple Guide software, CD-ROM:Resources
AppleGlot, 391
AppleScript
AGStart, 332
Animate, 342
Close, 343-344
DoAppleScript Command, 236
DoCoach, 341
DoHubh, 342
GoBack, 337
GoNext, 338
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GoNextToFirst, 339-340
GoNextToLastEvent, 340
GoNextToPanel, 339
GoNextUnconditionally, 338
GoPrevious, 338-339
GoPreviousUnconditionally, 339
GoViewIndex Event, 335
GoViewLookFor, 335
GoViewTopicAreas, 335
HidePanel, 343

Open, 333

OpenPanelOnly, 340
OpenPanelOnlyAnother, 341
OpenPanelOnlyReplacement, 341
OpenWithSequence, 334
OpenWithSequenceAnother Event, 336
OpenWithSequenceOops, 337
OpenWithSequenceReplacement, 336
PlaySound, 343

Quit, 344

QuitFront, 344

shown in HyperCard handler window, 350 fig.
224

ShowPanel, 343

syntax described, 330-331

to coach a HyperCard field, 353 fig. 22.6
TogglePanel, 342

using scripts with Apple Guide, 235-236

with macros in word processing applications, 372-
373

AppleScript coach marks, 159-162
Application Assistance
bandwidth of assistance, 376
example of, 380 fig. 25.5
Application menu, 50
arrow coach marks, 147-149
attention

focus of, 56-57

authors of Apple Guide assistance

defined, 10

B

Balloon Help, 1
defined, 45
Balloon ID Function, 73
Balloon Menu Text Command, 77-78
bandwidth of assistance
Application Assistance, 376
Content Assistance, 376
Content Commentary, 376
Interactive Annotation, 376
Interface Identification, 375
Boolean Values, 73
buttons
3D Button Command, 170-171
3D, defined, 37
3D, shown, 21 fig. 1.13
Dimmable Button Data Command, 166-168
radio, defined, 37
radio, shown in Apple Guide window, 17 fig. 1.7
Standard Button Command, 168-170
standard, defined, 36
standard, shown, 20 fig. 1.12
standard, shown, 20 fig. 1.12

C

check box
defined, 37

Check Box Command, 176-177

circle coach marks, 147

Close Event, 343-344

Coach Mark Command, 150

coach marks
AGInstallCoachHandler Function, 275-276
AGRemoveCoachHandler Function, 278
and nonverbal behavior, 143-146
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AppleScript to coach a HyperCard field, 353 fig.
22.6

Comment Command, 75-76

condition

AppleScript, example, 352-353
arrow, 147-149

call-backs in MacApp, 315-319
circle, 147

custom, 274-278

defined, 38-40

defining in Guide Script, 151-163
dialog items, 158-159

drawn in Apple Guide, 146-147
dynamic with API, 162-163
dynamic with AppleScript, 159-162
handlers in applications, 274-278
menu, 152-155

menu coaches in 4th Dimension, 360
menu command, 150

menu command, shown with underline, 19 fig.
1.11

menu, shown, 19 fig. 1.10

name, 151

processing of, described, 276-278

style of, 152

styles of, 147-150

target applicatin of, 151-152

underline, 149

using with HyperCard buttons and fields, 352-353
window, 155-157

window coach marks in 4th Dimension, 360
window, shown, 21 fig. 1.14

window, shown on black-and-white monitor, 22
fig. 1.15

with Microsoft Word, 370
with WordPerfect spelling tutorial, 366-367
x-mark, 150

defined, 40

make sure, defined, 41
show if], defined, 40
skip if, defined, 41

context checks

ActiveWindowContains defined, 361
ActiveWindowExact, 361

Apple events for, 355-356

AppleScript simulation of, 355 fig. 22.7
application-based, 203-206

call-backs in MacApp, 319-323

collateral actions in, 199-201
conditions and branching, 214-220
defined, 42-43

defining, 210-213

designing, 195-201

direct vs. indirect, 198-199

example: setting the mouse control panel, 231-233
external code modules, 202-203
external code modules, 206-208

external code modules for, 354
implementing, 201-203

in Guide Maker, 215-220

logical vs. physical, 196-198
OpenWindowContains defined, 361
OpenWindowExact defined, 361
parameterized, 202-203

persistent conditions, 219-220

who does what when, 233-235

with 4th Dimension, 361-363

with HyperCard buttons and fields, 353-356
with Microsoft Word, 370-371

with WordPerfect spelling tutorial, 368

CoachMarkCallBack Function, 315-319

CodeWarrior, CD-ROM:The Cookbook:Creating &
Modifying Apps.

Column Structure, 73

See also custom context checks
ContextReplyProc Function, 203-206
Continue panel, 127 fig. 8.4
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Continue sequence
defined, 43

control (object)
defined, 36

creator type
finding, 85

custom context checks, 267-274
AGlInstallContextHandler Function, 270-271
AGRemoveContextHandler Function, 273-274
processing of, described, 272-273

D

Default Format Command, 79

Default Nav Button Set Command, 80

Default Prompt Set Command, 80-81

Define AppleScript Coach Command, 159-162
example with HyperCard, 352-353

Define Context Check Command, 211-213

Define Event Command, 226-227

Define Event List Command, 227-228

Define Format Command, 135-138

Define Item Coach Command, 158-159

Define Menu Coach Command, 152-155

Define Nav Button Command, 187-188

Define Nav Button Set Command, 188-189

Define Object Coach Command, 162-163

Define Panel Command, 128-129

Define Prompt Set Command, 185-186

Define Sequence Command, 182-183

Define Text Block Command, 91-92

Define Transparent Format Command, 138-139

Define Window Coach Command, 155-157

Delete Index Command, 251

Delete Index Header Command, 251

Delete Index Topic Command, 251

Delete Topic Area Command, 250

Delete Topic Area Header Command, 250

Delete Topic Area Topic Command, 250

Developers & Consultants, CD-ROM:Resources

dialog box item coach marks, 158-159
DialogID Function, 73
dimensions

application logo, 95

navigation buttons, 34, 187

panels, 33

standard buttons, 36-37, 169
Dimmable Button Data Command, 166-168
Do AppleScript Event Function, 236
Do Script AppleScript command, 372-373
DoAppleCommand (MacApp), 303-304
DoCoach Event, 341
documentation and Apple Guide, 66-67
DoHuh Event, 342
DoHuh Event Function, 239

DoMenuCommand Function, 312

E

ease of use vs. ease of doing, 3
End Sequence Command, 182-183
event

defined, 44
Exception Command, 114-115
external code modules

sample code, 207

shells, CD-ROM:The Cookbook:External Code
Modules

F
Format Command, 129-130
formats
body, shown, 16 fig 1.6
default, 78-79
defined, 37
tag, shown, 16 fig. 1.6
formatting text in presentation panels, 135-138
Full Access window
defined, 31

functions (in Guide Script)
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BalloonID Function, 73
DialogID Function, 73

G
Gestalt
defined, 45
selector for Apple Guide, 267
Gestalt Command, 86-87
GoBack Event, 337
GoBack Event Function, 239-240
GoNext Event, 338
GoNextToFirst Event, 339-340
GoNextToLast Event, 340
GoNextToPanel Event, 339
GoNextUnconditionally Event, 338
GoPanel Event Function, 237
GoPrevious Event, 338-339
GoPreviousUnconditionally Event, 339
GoStart Event Function, 240
GoViewlndex Event, 335
GoViewLookFor Event, 335
GoViewTopicAreas Event, 335
guide files
About, 52-53
AGClose Function, 282
AGFileGetDBCount Function, 284-285
AGFileGetDBCountry Function, 287
AGFileGetDBType Function, 287
AGFileGetDBVersion Function, 287-288
AGFileGetHelpMenuAppCreator Function, 288

AGFileGetHelpMenuBalloon
Text Function, 286-287

AGFileGetIndDB Function, 285-286
AGFileGetMenuName Function, 286
AGFileGetMixinMatchSelector Function, 288-289
AGFileGetSelector Function, 289
AGFileGetSelectorCount Function, 289
AGFileIsMixin Function, 288

AGGetFrontWindowKind Function, 283-284
AGGetFSSpec Function, 283
AGIsDatabaseOpen Function, 283
AGOpen Function, 280
AGOpenWithSearch Function, 280-281
AGOpenWithSequence Function, 281
AGOpenWithView Function, 281-282
co-resident with documents, 61-62
creating with Guide Maker, 254-256
extracting text in, 394-395
finding from HyperCard, 350-352
Help, 55-57
icons for, 47 fig. 2.1
in Preferences folder, 61-62
interrogating from an application, 284-290
localizing, 257-258
localizing with Guide Maker, 391-395
naming conventions, 350-352
navigating in with AppleScript, 334-334
opening and closing from an application, 279-284
opening from 4th Dimension, 363
opening from HyperCard buttons, 349-352
opening from Microsoft Word, 371-372
opening with AppleScript, 332-334
organizing information in, 97-104
organizing source files for Guide Maker, 255-256
Other, 58-59
setting defaults, 77-81
Shortcuts, 57-58
sound in, 240-241
Tutorial, 53-55
types of, 50-59

Guide Maker, CD-ROM:Resources, 69-74
converting Windows Help files, 388
localization tools, 391-395
referencing files and resources, 73-74
testing look for phrases with, 256-257
using, 253-258
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Guide Maker shell files, CD-ROM:The Cookbook
Guide menu
adding content-specific guide files to, 377-378
adding files to in WordPerfect, 369
building in an application, 305-315
custom behavior of, 61-62
default behavior of, 60-61
default building of, 51
defined, 49-50
history of, 49-50
shown, 22 fig. 1.16
Guide Script, 69-74
# (comment character), 75-76
3D Button Command, 170-171
Allow Prompts Command, 81
App Creator Command, 85
App Logo Command, 95-96
App Text Command, 94
Balloon Menu Text Command, 77-78
BalloonID Function, 73
Boolean Values, 73
Check Box Command, 176-177
Coach Mark Command, 150
Column Structure, 73
Comment Command, 75-76
constants, 71
Default Format Command, 79
Default Nav Button Set Command, 80
Default Prompt Set Command, 80-81
Define AppleScript Coach Command, 159-162
Define Context Check Command, 211-213
Define Event Command, 226-227
Define Event List Command, 227-228
Define Format Command, 135-138
Define Item Coach Command, 158-159
Define Menu Coach Command, 152-155
Define Nav Button Command, 187-189
Define Nav Button Set Command, 188-189

Define Object Coach Command, 162-163
Define Panel Command, 128-129

Define Prompt Set Command, 185-186
Define Sequence Command, 182-183
Define Text Block Command, 91-92
Define Transparent Format Command, 138-139
Define Window Coach Command, 155-157
Delete Index Command, 251

Delete Index Header Command, 251
Delete Index Topic Command, 251
Delete Topic Area Command, 250

Delete Topic Area Header Command, 250
Delete Topic Area Topic Command, 250
DialogID Function, 73

Dimmable Button Data Command, 166-168
DoAppleScript Event Function, 236
DoHuh Event Function, 239

End Sequence Command, 182-183
Exception Command, 114-115

Format Command, 129-130

functions and structures, 71-73

Gestalt Command, 86-87

GoBack Event Function, 239-240
GoPanel Event Function, 237

GoStart Event Function, 240

Header Command, 107

Help Menu Command, 76-77

Hot Object Command, 174

Hot Rectangle Command, 174-175

Hot Text Command, 175-176

Howdy Command, 92

If/Then/Else Commands, 215-217
Ignore Command, 113

Index Command, 109-110

Index Instruction Command, 93

Index Sorting Command, 111-112

Insert Index Header Command, 248-249
Insert Index Topic Command, 249
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Insert Sequence Command, 189 Start Making Sure Command, 219-220
Insert Topic Area Header Command, 247-248 StartTopicOops Event Function, 238
Insert Topic Area Topic Command, 248 Startup Window Command, 90-91
Jump Sequence Command, 190 Synonym Command, 115-116
Launch New Sequence Command, 190-191 syntax conventions, 70
LaunchNewSequence Event Function, 237-238 Topic Area Command, 107-108
LaunchNewSequenceNewWindow Event Topic Areas Instruction Command, 92
Function, 238 Topic Command, 104-107

Look For Instruction Command, 93 Topics Instruction Command, 93

Look For String Command, 94 World Script Command, 86

Make Sure Command, 217-219

Max Height Command, 81-82 H

Min Height Command, 81-83 Header Command, 107

Mixin Command, 244-245 headers

Mixin Match Command, 245-246 defined, 31

On Panel Create Command, 229-230 suggested, 106-107

On Panel Destroy Command, 229-230 Help guide files, 55-57

On Panel Hide Command, 230 contents of, 55-56

On Panel Show Command, 230 how people use, 56-57

Panel Command, 183 Help Menu Command, 76-77

Panel Prompt Command, 140-141 HidePanel Event, 343

parameter types, 71 hot items

PICT Command, 131-133 complexity of navigation with, 172-173
PlaySound Event Function, 241 defined, 38

Point Structure, 72 Hot Object Command, 174
QuickTime Command, 133-134 Hot Rectangle Command, 174-175
QuitTopicOops Event Function, 239 Hot Text Command, 175-176

Radio Button Command, 177-179 preventing clutter with, 173

Radio Button Launch New Seq Command, 179 Hot Object Command, 174

Rect Structure, 72 Hot Rectangle Command, 174-175
RedArrow Structure, 72 hot text

Replace Sequence Command, 251-252 shown in Apple Guide window, 17 fig 1.8
RGBColor Structure, 72 See hot items

Seq Nav Button Set Command, 184 Hot Text Command, 175-176

Sequence Prompt Set Command, 184 housekeeping functions

Skip If Command, 217 AGGeneral Function, 292

Sorting Command, 111 AGGetAvailableDBTypes Function, 293

Standard Button Command, 168-170 AGGetStatus Function, 291
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AGQuit Function, 291
AGStart Function, 291
Howdy Command, 92
howdy text
defined, 31
setting in Access window, 90
shown, 23 fig. 1.17
Huh?
window shown, 18 fig. 1.9
HyperCard
adding Apple Guide to, 345-357
coach marks for stacks, 352-353
coaching buttons and fields, 352-353
context checks for stacks, 353-356

example, CD-ROM:The Cookbook:Adding AG
to Custom Solutions

Help button in stacks, 348

opening a guide file from a HyperCard button,
351 fig. 22.5

using external code modules with, 354
hypertext

See hot items, hot text

I
If/Then/Else Commands, 215-217
Ignore Command, 113
Include Command, 88
index

creating, 108-112
Index Command, 109-110
index instruction

defined, 32
Index Instruction Command, 93
Index Sorting Command, 111-112
information taxonomy, 97-104
Insert Index Header Command, 248-249
Insert Index Topic Command, 249

Insert Sequence Command, 189

Insert Topic Area Header Command, 247-248
Insert Topic Area Topic Command, 248

Inside Macintosh: Interapplication Communications,
354

InstallHelpMenultems Function, 310-311

interfaces, CD-ROM:Resources:For Programmers
Isaacs, Elizabeth Rosa, 397

J

Jump Sequence Command, 190

K

Keyboard menu, 50
keyword searching

Guide Maker’s Test Look For window, 257 fig.
15.1

invisible index entries for, 109

preparing for, 112-117
keywords

creating, 112-117

L

language, human, 112-117
Launch New Sequence Command, 190-191
LaunchNewSequence Event Function, 237-238

LaunchNewSequenceNewWindow Event Function,
238

LoadAGDBList Function, 308-310
localization

sensitive issues, 393

text in graphics, 393

text size, 392
localizing guide files, 257-258
look for instruction

defined, 32
Look For Instruction Command, 93
look for phrases

testing with Guide Maker, 256-257
Look For String Command, 94
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M

MacApp
adding 'aedt' resource to application, 301-303
adding 'aete' resource to application, 304-305
adding DoAppleCommand to application, 303-304
building the Guide menu, 305-315

example, CD-ROM:The Cookbook:Creating &
Modifying Apps.

supporting Apple events and scripting, 299-305
macros (in word processing applications)
invoking from AppleGuide, 372-373
invoking from AppleScript, 372-373
Make Sure Command, 217-219
make sure condition
defined, 41
Max Height Command, 81-82
menu coach marks, 152-155
shown, 19 fig. 1.10
menu command coach marks, 150
shown, 19 fig. 1.11
Microsoft Word
adding Apple Guide to, 365-374

example, CD-ROM:The Cookbook:Adding AG
to Custom Solutions

Min Height Command, 81-83
mixin
defined, 46
Mixin Command, 244-245
mixin files
controlling new topic areas, 107-108
icons for, 47 fig. 2.1
managing, 244-246
Mixin Match Command, 245-246
mixins
delete commands, 249-251

deleting index items and their components, 250-
251

deleting topic areas and their components, 249-
250

insert commands, 247-249
inserting headers and topics to topic areas, 247-248

inserting topics and headers to index items, 248-
249

replace command, 251-252

N

natural language, 112-117
navigation bar

defined, 34

dimmable buttons in, 166-168
navigation buttons

defined, 34

defining, 186-188

in nav button sets, 186-189
navigation buttons

height of, 34, 187

noise words, 113

O

On Panel Create Command, 229-230
On Panel Destroy Command, 229-230
On Panel Hide Command, 230
On Panel Show Command, 230
Oops panel

shown, 20 fig. 1.12
Oops sequence

defined, 43

launching from AppleScript, 355-356
Open Event, 333
OpenAGDatabase Function, 313-315
OpenDoc

described, 295

Guide menu with, 296

scriptability and Apple Guide, 296
OpenPanelOnly Event, 340
OpenPanelOnlyAnother Event, 341
OpenPanelOnlyReplacement Event, 341
OpenWithSequence Event, 334, 336
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OpenWithSequenceAnother Event, 336
OpenWithSequenceOops Event, 337
example with HyperCard, 355-356
OpenWithSequenceReplacement Event, 336
Other guide files, 58-59
contents of, 58-59

how people use, 59

P

Panel Command, 183
Panel Prompt Command, 140-141
panels
3D buttons, defined, 37
adding coach marks to, 150
checkboxes, defined, 37
coach marks, defined, 38-40
content area, defined, 34
Continue, shown, 127 fig. 8.4
controls, defined, 36
defined, 33
defining formats in, 135-138
designing, 119-127
dimensions of, 33
formats, defined, 37-38
formatting text in, 135
height, 81-83
hot items, defined, 38
locating PICT graphics in, 132-133
navigation bar controls for, 166-168
navigation bar, defined, 34
navigation buttons, defined, 34
Oops, shown, 20 fig. 1.12
placing a PICT graphic in, 130-133
placing in a sequence, 183
placing QuickTime movies in, 133-134
prompt sets, defined, 36
prompt, defined, 35
prompts in, 139-141

radio buttons, defined, 37
standard buttons, defined, 36-37
talking about, 123-127
text blocks, defined, 37
title area, defined, 33

parsing (keywords), 112-117

Philmont Public Library, 198

PICT Command, 131-133

PICT graphics
black and white versions, 131-132
from PICT files, 131
from resource files, 131
in presentation panels, 130-133
locating in presentation panels, 132
shown in Apple Guide window, 14 fig. 1.2
when to use, 130-131

PlaySound Event, 343

PlaySound Event Function, 241

Point Structure, 72

PowerPlant, CD-ROM:The Cookbook:Creating &
Modifying Apps.

Presentation Access windows
See Simple Access windows
presentation panels
See panels

programmatic interfaces, CD-ROM:Resources:For
Programmers

prompt set
defined, 36
prompt sets
defining, 185-186
prompts
defined, 35
in panels, 139-141
shown in Apple Guide window, 15 fig. 1.4

Q

Queen Victoria, 4
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QuickTime Command, 133-134

QuickTime movies in presentation panels, 133-134
Quit Event, 344

QuitFront Event, 344

QuitTopicOops Event Function, 239

R

radio button
defined, 37
shown in Apple Guide window, 17 fig. 1.7
Radio Button Command, 177-179
Radio Button Launch New Seq Command, 179
recipes, CD-ROM:The Cookbook
Rect Structure, 72
RedArrow Structure, 72
References & Resources, CD-ROM:Resources
Replace Sequence Command, 251-252
ReplyToWindowsContext Function, 319-323
resources
referencing from Guide Maker, 73-74
sound, 240-241
RGBColor Structure, 72

S
Script Editor, 328-330
Dictionary window, 329 fig. 21.2
File menu, 328 fig. 21.1
Script Manager
defined, 45
Seq Nav Button Set Command, 184
sequence
defined, 40
Sequence Prompt Set Command, 184
sequence, Continue
defined, 43
sequence, Oops
defined, 43

sequences
conditions, defined, 40-42
context checks, defined, 42-43
defining, 182-184
events, defined, 44
placing panels in, 183
setting defaults for, 184
starting new, 189-191
Shortcuts guide files, 57-58
contents of, 57
how people use, 57-58
show if condition
defined, 40
ShowPanel Event, 343
signature
defined, 44
finding, 85
Simple Access window
defined, 33
Single List Access window
defined, 32
Skip If Command, 217
skip if condition
defined, 41
Sorting Command, 111
standard button
defined, 36
shown, 20 fig. 1.12
Standard Button Command, 168-170
standard buttons
dimensions of, 36-37, 169
Standard Definitions
See Standard Resources

Standard Resources, CD-ROM:The Cookbook:Guide
Maker Shells

external module context checks, 208-210
Start Making Sure Command, 219-220
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StartTopicOops Event Function, 238
Startup Window Command, 90-91
stemming, 114
structures and functions (in Guide Script)
BalloonID Function, 73
Column Structure, 73
DialogID Function, 73
Point Structure, 72
Rect Structure, 72
RedArrow Structure, 72
RGBColor Structure, 72
Symposium Explorer
Apple Guide API, 381
Synonym Command, 115-116

system menus, 50

T
TAGDB Object, 306-307
taxonomy of guide file information, 97-104
text
in presentation panels, formatting, 135-138
styled, in Apple Guide window, 16 fig. 1.5
text block
defined, 37
Tipple, Cindy, 198
TogglePanel Event, 342
topic
defined, 31
topic area
defined, 31
Topic Area Command, 107-108
topic areas instruction
defined, 32
Topic Areas Instruction Command, 92
Topic Command, 104-107
topics
creating, 104-108

topics instruction

defined, 32
Topics Instruction Command, 93
Tutorial guide files

contents of, 54

defined, 53-55

how people use, 54-55

U

underline coach marks, 149

shown, 19 fig. 1.11

A\

window coach marks, 155-157
shown, 21 fig. 1.14
shown on black-and-white monitor, 22 fig. 1.15
Windows Help, 383-389
color and text styles in, 387
cross-references, 385-386
jumps, 385-386
keyword searching, 388
pop-ups, 386-387
topics, 384-385
Word

example, CD-ROM:The Cookbook:Adding AG to
Custom Solutions

word processing applications
formatting text in presentation panels with, 135
WordPerfect
adding Apple Guide to, 365-374
adding guide files to Guide menu in, 369
example, CD-ROM:The Cookbook:Adding AG

to Custom Solutions

World Script Command, 86

X

x-mark coach marks, 150
XTND translation system, 135
with Guide Maker, 254-255



Using the CD-ROM

The CD-ROM that comes with this book has three sections:

* Resources
* Demos
* The Cookbook

RESOURCES

Inside the Resources folder you will find everything you need to put Apple Guide to use. The latest
version of Apple Guide itself, the Apple Guide fonts, interfaces for programmers, and Apple’s Guide
Maker compiler and debugging utility are all there. You will also find a self-running References &
Resources stack with more goodies. (Make sure to read the Read Me files before installing any of the
tools in the Resources folder.)

DEMOS

The Demos folder contains a number of sample Apple Guide files - including several discussed in detail
in this book. The guideWorker utility from guideWorks is included here. You can use it to directly
open any Apple Guide file by simply dragging it on to the guideWorker icon. (Try dragging the
Custom Solutions Examples guide file on to guideWorker to see a number of interesting examples
from guideWorks.) Other demos demonstrate adding Apple Guide to interactive content and to
HyperCard stacks, as well as a dealer’s guide file providing post-sale assistance to customers.

THE COOKBOOK

The Cookbook contains recipes demonstrating various features of Apple Guide, as well as shells to help
you create guide files. Most of the examples given in this book are presented in their entirety in the
Cookbook.

ON-LINE RESOURCES

Philmont Software Mill has an area on eWorld. Information from the Resources folder on the CD-
ROM is posted there and updated periodically. To reach the eWorld area, use the path Computer
Center : Straight to the Source : Philmont Software Mill or the shortcut "Philmont." A discussion
board about this book is also located in the eWorld area. If you have resources which you would like to
see included in this folder, send details to ePhilmont@eWorld.com.







Real World Apple Guide

Real World Apple Guide opens the door to Apple
Guide, Apple’s major new technology that expands
the user interface. Apple Guide lets developers l. Demos

enhance applications with active assistance, quideWorker: Apple Guide ufility and demo

b from traanional Help to A;?ple Gm.de Josef Albers's Interaction of Color: interactive (D-ROM demo
tutorials that provide step-by-step instructions,
helpful coach marks, and highlighted menus so

a local dealer’s use of Apple Guide for customer support

that users know exactly how, where, and why to Guide Script Reference demo and utility using HyperCard
click. Apple Guide also takes advantage of Apple- stand-alone solution for FileMaker Pro

Script, so that users can also perform a task by Ny

clickifgin “do IRt Intton. Apple Guide 1.2.5 and Guide Maker 1.2.5—direct from Apple
With Real World Apple Guide, you will learn how Apple Guide fonts and Standard Resources

to develop assistance, use it most effectively, References and Resources self-running HyperCard stack
incorporate it into applications, combine it with (including the Bibiography)

existing applications, and provide custom solu-
tions. By following the tutorials and examples in
this book/CD package, you can personally cus-

Apple Guide developers and consultants
Apple Guide interfaces and AGFile library for programmers

tomize most of your Macintosh applications by . Cookhook

writing and compiling your own Apple Guide GuideMaker shells using Microsoft Word, WordPerfect,
files. This book gives you everything you need to and SimpleText

improve the usability of your Mac applications. External code modules for MPW and THINK C

Jesse Feiler covers not only the nuts-and-bolts of Custom Apple Guide solutions in Hyper(ard, WordPerfect,
Apple Guide design and development, but also Microsoft Word, 4th Dimension

important issues related to how people use assis- Code examples in MacApp and CodeWarrior for creating
tance, how and why to incorporate graphics and and modifying Apple Guide applications

QuickTime movies into Apple Guide, and the Recipes, tips, AppleScript examples
principles of writing for Apple Guide.

Jesse FelLER is Software Director of Philmont Software Mill. Mr. Feiler has served in a number of technical
and managerial roles at the Federal Reserve Bank of New York, and has served as a consultant, author,
and/or speaker for the American Booksellers Association, MADA/Software Frameworks Association, the
Association of American Publishers, MacTech Magazine, The Josef Albers Foundation, Yale Unwersity
Press, and Applc Computer, Inc.
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