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BJC-6000 Printer 

Vision 
more than sixty years of imagin g expertise 

built into every single detail, the term "state­

of-the-art" is somewhat of an understatement. 

Come and see for yourself. Visit us on the 

Internet at www.ccsi .canon .com/macfriend ly, 

or call 1-800-0K-CANON for more information . 
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BJC-85 Prin ter 
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Advanced Flatbed Scanners Superior Multifunction Printers 
Our colorful CanoScan• FB 630Ui Scanner was designed with the Print. Fax. Copy. Scan_ After introducing the world's first 

iMac"' in mind. And for graphics professionals, there's our CanoScan Mac-compatible multifunction printer, one good thing led to 
FB 1200s Scanner featuring groundbreaking VAROS'M technology. another: our new MultiPASS"' C545 Multifunction Printer. 
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hether you drive a desktop Mac (even a trusty old 68K machine running 

System 7), pound a PowerBook, or pack a Palm ®, you need Now Up-to-Date & 
Contact, the best choice in contact management and calendaring. No other 

product allows you to keep track of your contacts and schedule so easily. With its 

ability to recognize common phrases and automatically enter items on your calen­

dar, you will spend less time on data entry. Built-in email tracking; word processing 

with mail merge; label and envelope generators with postal bar codes; and alarms 

to remind you of key events make this an essential product for anyone who needs 

to save time and stay organized. A built-in TCP/ IP server allows you to add users 

and share group data, while keeping personal information private. Designed for the 

Internet, Now Up-to-Date & Contact offers a unique web plug-in architecture that 

will have you soaring through cyberspace. Need a map or an e-mail address for 

someone? Click the blazingly fast search engine to find the contact and let the 

software do the rest! It is no wonder that Now Up-to-Date & Contact is the # 7 
best-selling Macintosh PIM on the planet. 

Phone: 800-344 -9160 • 612-317-0344 • Fax · 612·317-0345 • http://www.poweransoftware.com 

Copyright © 1999 by Power On Software, Inc. All rights reserved. Now Up-co-Dote and Now Contact are registered trademarks of Power On Software, 
Inc. Macintosh is a registered trademark and Finder is a trademark of Apple Computer. Inc. Palm Computing is a registered trademark and Palm Vis a 
trademark of Palm Computing, Inc., 3Cam Corportalion, or its subsidiaries. All ot/Jer trademarks acknowledged. 
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XMarks the Spot 

OS X REPRESENTS A COM PL ETE 

bastardi za tion of the Mac interface 
("Mac OS X Unveiled!" March 2000). 
Nearly everything about the n ew use r 
interface is repulsive, counterintuitive, 
gimmicky, and unnecessary. The worst 
feature of the new interface is its nauseat­
ing motion. No one wants throbbing but­
tons, oozing icons, or sliding windows. 

There are other problems, too. For 
example, the window control buttons are 
identical and ve ry sma ll. The Mac OS 
used to represent a truly easy-to-use, log­
ical , and elegant interface. Apparently, 
Apple's lu st for dollars and newfound 
bravado, arrogance, and profitability have 
made the company lose its focus. 

S T E P 1-1 E N R _ S A U E �~� 1 I 

O>fonl , Obio 

Top Secret OS 9 

TH ANK YOU FOR YOUR FEATURE O N 

OS 9 ("Top Secret OS 9," March 2000). 
I'd been pulling my hair out for two weeks 
because I could not get Netscape Commu­
nicator 4.7 with 128-bit encryption booted 
up. I downloaded it a second time-almost 
a two-hour undertaking-just to experi ­
ence the same problem. But then Nlacwodd 
told me to remove the Talkback folder from 
the Commmlicator folder. H ats off to yo u, 
Macwodd-l'm back on the Internet. 

j ERRY SC I-I U N KE 

Ant igo, l-Visconsin 

Quicken Ain't So Swift 

! APPREC I ATE D YOUR ARTICLE ON 

using Quicken 2000 ("Easy Money," 
March 2000), but you failed to menti o n 
one of Quicken's great failings : its 

_j �

inabili ty to di vide in th e Portfolio view. 
If you use Portfolio to keep track of 

your stocks and a stock splits, the Aver­
age Cos t Per Share function doesn't ca l­
culate the average cost per share. Quick­
en's fi x is simp ly telling users to do th e 
math th emse lves. What's next? Rath er 
than printing through my printer, might 
Quicken suggest that I get a pencil and 
paper and simply jot words clown as I read 
th em off the screen? 

A N D Y M I LDER 

Santa !vlouim , CalifonJia 

I FEEL QUIC KEN 2000 IS THE MOST 

wretched kind ofbloatware. Intuit took 
a prod uct that once did something we ll 
and then add ed a lot of bell s and whistles, 
and now th e program no longer does the 
thing that mad e it so wonderful. 

I've used Quicken for yea rs , since 
my old Apple II GS. I don 't ne ed a mon­
ster program, but there is no bas ic ver­
sion fo r Macintoshes-on ly the Deluxe 
version. I was forced to up grade when 

Quicken SE 96 turned out to be not 
Y2K compli ant. 

My credit union insists that I'm 
downloading QIF files, but Quicken 2000 
doesn 't recognize them, even though I've 
updated it as you suggested. Once I enter 
the data by hand and begin to reconci le 
(the on ly rea son I have the program in the 
fir st place), I am faced with what Intuit's 
extremely limited tech support calls a 
" known issue": since only the first three 
digits of a five -di git check number are 
shown in the reconciliation window, all 
my checks appear to have the same num­
ber. I don't call thi s progress. 

D AV I D HART 

A n cbom ge, Alnskn 

Pressing the Point 

GALEN G R UMAN ' S R EVIEW OF 

Adobe PressReady missed most of 
what the product does (Reviews, March 
2000). H e incorrectly thinks tl1e program 
is another low-end PostScript translator 
for ink-jet printers. 

PressReacly is the first affordable 
color-printing tool for designers that 
accurately simulates CMYK print colors 
as they would appear on a Heidelberg or 
other press. 

The program provides huge cost sav­
ings over other proofing metl10ds such as 
Iri s prints, film prints, and Matchprints. 
In our office, we've found that our Epson 
3000's PressReady proofs are amazingly 
close to our final output. This has saved 
us hundreds of dollars in incorrect film. 

Gruman entirely missed the fact 
that PressReady simulates Pantone spot 
colors without forcing designers to load 
an entirely different set of Pantone sim­
ulation color files into Adobe Illusu-ator 
or QuarkXPress. 
contiuues 
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PressReady also simulates printing to 
coated and uncoated paper stock-a real­
world printing-press concern-and applies 
ink-dot gain accordingly. It lets us give 
our clients proofs that correctly set their 
expectations for color. 

W ith all tl1ese features, PressReady is 
a stea l with a street price of around $200. 
Heck, it paid for itsel f duri ng the first job 
by eliminating the need to rerun one set 
of film and Match prints. 

Gruman's review cast doubt on a very 
exciting product for des igners. Press ­
Ready can deliver fool -proof Portable 
Document Format files for high-end 
co lor work. It should have received four 
m ice (not five , on ly beca use it's not a 
sta nd-a lone raster image processor that a 
workgroup can use) . 

D AVE DA I ILI!ER G 

Bonutifili, Utah 

Your CADdish Review 

AFTER READING CHARLES SEITER'S 
review ofDenebaCAD 2 .0, I came away 

unable to discern tl1e basis for several ofllis 
perceptions (Reviews, March 2000). 

I take issue with his insinuation tl1at 
con tracts are won by dazzling renderings 
at presentations. While effective re nder­
ings do help win a client's approval, tl1e 
strength of a design is the real deal 
maker- or breaker-for modern archi ­
tec ts. CAD is not tl1e same as rend ering. 

I was particularly baffled by the 
revi ewer's assertion that DenebaCAD's 
lack of a scripting language is not prob­
lematic because "today's processors dea l 
with complex objects at lightning-fast 
speeds, negating the need for such lan­
guages." Savvy CAD professionals realize 
that the value of a scripting language lies 
not in processor speed but in the design 
flexibi lity it provides its users. 

Every lead ing CAD app lication­
AutoCAD, Mic roStation, VectorWorks, 
and ArchiCAD- has moved to object­
based scripting languages. Advice counter 
to tl1is trend furtl1er exposes an utter lack 
of understand ing of toclay's CAD tech ­
no logy and breaches the trust of Mac­
7Vo1·ld's well -informed readership by sug­
gesting tl1at inferior functionali ty is offset 
by processing speed . 

Lastly, th e reviewer disp lays a lack of 
fam il iarity witl1 the CAD -software mar­
ket by suggest ing that DenebaCAD's 
only direct competitor is one that costs 

five times as much and takes longer to 
master. This is truly irresponsible jour­
nalism. There are several similarly priced 
CAD programs wiili a comparable learn ­
ing curve th at not only adequately com­
pete with DenebaCAD 2.0 but also 
completely outperform it. 

BARTO N GREER 

Diebl Gmpbsoft, Columbia , Mm)'lnud 

Diebl Gntpbsoft p1·oduces Vector Works, a com­
peting CAD p1·ogram.-Ed. 

Steely Interfaces 

! COMPLETELY AGREE WITH DAVID 

Pogue's assessment ofApple's interface 
direction ("\Nhy Stainless -Steel Soft­
ware Stinks," Tbe Desktop Critic, March 
2000).1t seems to me that ilie popularity 
of successful App le products ca n be 
summed up in one word: simplicity. The 
concept that has set Apple apart from its 
competitors is its ability to put a simple, 
ti· iend ly, intuitive face on a potentiall y 
intimidating techno logy. 

As Windows has evo lved in the direc­
tion of the Mac, the Mac has unfortu­
nately gained some of the baggage that 
makes PCs so difficu lt. As the new Mac 
hardware de livers on the promise of sim ­
plified technology, the new software 
seems to be moving in tl1e opposite direc­
tion. I'm sure tl1at some focus group was 
impressed witl1 the QuickTime P layer's 
cluttered, oversize interface, but I was sad 
to see the old, simp le one go. 

THOMA S HALL 

Pboeu.ixville , Peumy l vrmin 

l AM VERY DISAPPOI NTE D I N DAVID 
Pogue's tone . First, I like the look of the 

brush ed-stainless-steel windows. I thi nk 
they have a more elegant look-and -feel. 
But my disagreement goes further than 
mere aesthetics . If you look at the screen 
shot of th e Mac OS X desktop on page 70 
("Mac OS X Unvei led 1"), you can see a 
new QuickTime window with the stan­
dard Mac OS X controls in the upper cor­
ners. Also, tl1e annoying tlmmbwh eel vol­
ume control has been replaced with an 
easier- to-use sliding button. 

Apple is listening and making the 
necessary changes to its software. If the 
fo lks in Cupertino are fee ling a li ttl e arro­
gant, I say let tl1em! They've earned it. 

CHR I S TATIAN 

Ponlnud, Mniue 



The Man behind the App 

I WAS EXTREM ELY DELIGHTED TO 

see Sustainable Softworks' IPNetRouter 
1.4.3.3 win an Editors' Choice award in 
the network-utility category ("The 15th 
Annual Editors' Choice Awards," March 
2000). I have used IPNetRouter for over a 
year, and it's a great product. 

But that's only half the story. Peter 
Sichel, the man behind the application, 
works in a way that should be copied-he 
creates well-written applications that 
don't hog memory or processing power. 
And he lets users try out full working ver­
sions for a period of time. His software is 
backed by a philosophy of honesty and 
humility and a support system that can't 
be beat. Peter has always responded to my 
e-mail questions within 24 hours. 

Peter's product made life at our little 
union office much easier-no more 
yelling into the next office to make sure 
someone else wasn't already hooked up on 
their computer before going online. 

Thank you, Mar:wodd, for recognizing 
a great application and a great programmer. 

ER I C 0D I ER-F J N K 

B-rooklyn, New l'(n·k 

Free Macs for All? 

I 'VE J UST HEARD THAT APPLE IS 

not allowing FreeMac.com to distribute 
free iMacs, even though FreeMac.com is 
offering to pay full price for them. 

I have the ability to purchase an iMac, 
but the single mother next door doesn't. 
FreeMac.com's program would have 
brought many new people to the Mac plat­
foml without Apple having to do anytlling. 

STE VE W ATSON 

D11llas, Te.ms 

Letters sho uld be sent to Letten, Macwo rld , 30 1 

Howard St., 16th Fl., San Francisco, CA 94 105; via 

fax, 415/442 -0766; or electro ni ca ll y, to lette rs@ 

macworld.com. In clu de a return address and day­

tim e phone number. Due to the high vo lum e of mail 

received, we ca n't respond personally to each lette r. 

\ .Ye reserve the ri ght to edit all letters. All published 

letters become the property of Mfl(wodd. 

CORRECTIONS 

The illustmtion jo1· "Getting Into In­
Design," (Create, Manh 2000) was 
created by Gordon Stude1: m 

FireWire or USB 
Hard Drives 
Ready ...Set...Go! 
Ready! Boost your storage capacity I''I
by 6 Gigs with PowerHD from 
TechWorks! Complete with a FireWire 
or USB cable, AC adapter, manual and 
Disk Drive TuneUp Special Edition, it 's 

1 1' 
, 

"hot-pluggable'; making it READY to 
use out of the box. 

Set! The PowerHD is available in 
the complete set of 5 iMac flavors. 
Mix or match a FireWire model with 
your iMac DV or G4, or try a USB •model with your iBook or iMac. 

Go! PowerHD is super portable. . �
The total weight, including the AC �
adapter, is less than one pound! �
Just pick it up and GO! � • 
PowerHD - a simple solution 
for adding hard disk drive space 
to your Mac. Give us a call at 
800.434.4032, or visit us 
online at www.techworks.com 
to order one today! 

Why wait? Just plug & play! 

TECH ill Dn�K�~..tJ 
Power To Perfvmt 

Circle 29 on card or go to www.macworld.com/getinfo 
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Wall Street now has apassing lane. �



Introducing Velocity '" for Macintosh :­
Asmarter, more efficient way to trade online. Reborn. �

It's from Charles Schwab. It kicks your trading into high gear, fast. And it's made for 
Macintosh. Simply install Velocity on your hard drive and you'll have the power to place 
multiple trade orders simultaneously. Manage all your Schwab accounts with a single 
login. Create as many as five real-time quote Watch lists. And keep yo ur trading wi ndow 
open while you research and access tools at schwab .com . 



Introducing 

YectorWorks 
A Better Way to Design 

Circle 46 on card or go to www.macworld .com/getinfo 

www.diehlgraphsoft.com �

After 14 years of constant research and development, 

Diehl Graphsoft is proud to introduce VectorWorks­

the next generation of Mini CAD. Vector Works 

improves MiniCAD's proven CAD technology and 

merges new state of the art Object-Based design 

philosophy. This integration makes you more pro­

ductive without sacrificing flexibility and control. 

Increased Productivity with Object-Based Design 
VectorWorks' state of the art Object Technology helps stream line 

makin g it easy to exp lore design 

altern atives, consider "what if " 

scen ari os, and handle last­

minute client changes. 

The Strength of a Proven 
CAD Technology 
Vector Works offers a so lid 

found ati on based on proven C AD 

technology-giving you the power 

and Aexibi l iry to tackle any design problem . 

New features such as Workgroup Referencin g, 

DWG (v. l 4), Round Wall s, Multip le Undo/Redo 

and an improved scripting language, strength en Vector Works' 

core C AD capab ilities. And, with RenderWorks, VectorWorks' new 

photo-reali sti c rendering plu g-in , you can brin g your designs to life 

with textures, shadows and d ramatic li ghting. 

The Vector Works Advantage 
With Vector Works, yo u get it all -the Aexib il iry and control of 

proven C AD tec hno logy and th e productivi ry benefits of Obj ect­

Based design . Vector Works ships FREE soluti ons for Architecture, 

Landsca pe D esign, DT M and HVAC among oth ers. Best of all, 

you aren' t lim ited to the solu tions we provide. VectorWorks is 

completely customizab le, all owin g yo u to create your own custom 

business solutions. 

Special Offer to Readers of Macworld 
Save $ 134 by p urchasing Vector Works with 

photoreali sti c rendering direct fo r $ 106 1 or, 

without rend ering fo r o nly $795 . Includes 

FREE Tec h Support and a 90-Day 

Mon ey-Back G uarantee. 

Diehl Graphsoft Inc 
Software fo r Today's Professio nal 

1-888-646-4223 



The Vision Thing �
by Andrew Gore 

Speak Easy 
SURE, YOU CAN TALK TO YOUR MAC - BUT WHO KNOWS IF IT W ILL UNDERSTAND YOU ? 

N A FI N E SUNNY �D�A�l �~� A 

man sits down at his com­
pute1· and goes to work. But 
instead of g;rabbing the 
mouse o1· pecking at the key­
boanl, be leans into a ·micro­
phone and begins to ;peak. 

"Computer, open 
'Vision Thing' for June." 

I'm sony, Andy, but I cmz 't do that. 
"Computer, why not?" 
I don 't understand. 
"Computer, open the document sev­

enteen dot zero sl.x Vision Thing dot A G ." 
I'm sony Am6', but I wn 't do that eitbe1: 
"Computer, why not?" 
I don't undentand "the document seven­

teen dot zero six Vision Thing dot A G. " 
"Computer, open the vo lum e The 

Iron Age." 
Volume The b-on Age is open. 
"Computer, open the folder Vision 

Thing Stuff." 
Folde1· Vision Thing Stuffis open. 
"Computer, ope n the docum ent sev­

enteen dot zero six Vision Thing dot A G." 
Document seventeen dot ze1·o six Vision 

Thing dot A G is open. 
"Computer, start Via Voice." 
I'm S01'1Y Andy, but I cmz 't do that. 
Pause. 
"Computer, \NHY NOT?" 
I don't understand "Via Voice." 
"Computer, close the folder Vision 

Thing Stuff." 
Folder Vision Thing St'iiff is dosed. 
"OK. Computer, open the folder 

Applications ." 
Folde1· Applications is open. 
"Computer, start Via Voice ." 
Via Voice started. 

Voice Over 
"Start dictation ." 

"Speech recognition on the Mac has 
been a long time coming. Few may 
remember this now, but the Mac had 
command-and-control speech recogni­
tion long before the PC did. I was at the 

debut-former Apple CEO John Sculley 
on stage with speec h-recognition wun­
derkind Kai -Fu Lee-as th e first co m­
mand was given to Casper, as what wou ld 
ultimately come to be known as P lain­
Talk was then code-named. It worked. 
And the audience went wild. 

"Correct 'skull. ' Cap S-c-u-1-1-e-y. 
"Once P lain'Thlk arrived in the Sys­

tem Folder it was all owed to languish, 
never more than a cute trick you cou ld use 
to entertain yo ur friends. It wasn't until 
many years later that speech recognition 
in the Mac OS got a much-needed 
update. With OS 9, comma nd-and-co n­
trol in the OS finall y got usable. 

Speech Impediment 
"The real shame is, as far as we have come, 
the Mac is still behind Wmdows in speech 
recognition , especially in getting it to 
work consistently in all applications. I 
don't bl ame this on the developers. I 
-blame this on Apple. Apple could be doing 
a who le lot more to make it possible for 
companies to fu ll y integrate speech soft­
ware into the operating system. Users 
shou ldn't have to build their own Apple­
Scripts to get speech recognition to do 
basic things, like access menu commands. 

"And there should be a standard way of 
connecting dictation to applications so that 
all features work in all applicable software. 

For example, we shouldn't have 
to give up direct correction 
of misinterpreted words just 
because we happen to be using 
an unsupported application. 

"Correct 'mist interpreter.' 
Pick 2. 

"And perhaps the best op­
portunity Apple has to fulfill the 
potential ofthis technology is just 
around the comer: Mac OS X. In 
the modem Mac OS, Apple could 
reinvent the user interface by 
making voice a standard way of 
interacting with the Mac. Not as 
an add-on, but as a fully and ele­
gantly integrated input method. 

"Too bad Apple seems con­

"And, of course, App le didn 't de li ver 
the biggest innovation in recognition: 
dictation . Thanks largely to IBM's efforts, 
dictation now works, and works well , on 
th e Macintosh. Yes, there is sti ll so me 
work left to perfect it , especia ll y in terms 
of integration with other applications, but 
IBM's ViaVoice continuous speech recog­
niti on is an ama zing step forward. 

"Correct 'four words.' Pick l. 
"vVa nt to know more about how to 

get speech recognition to reall y work on 
yo ur Mac today? Check out our specia l 
report in tl1is issue." 

cerned only with making the Mac 
OS X interface look pretty. The company 
could be doing for voice what it did for the 
mouse two decades ago, instead of agoniz­
ing over what shade ofblueberry the buttons 
should be. With voice, you wouldn't even 
have to look at the screen to get work done. 

"Transfer to Word. 
"Computer, print document." 
I'm sony, Andy, but I can't do that. 
"Computer, stick it where the sun 

don't shine. " 
Sm1y, Andy, I can't find that volume. m 
Questions? Comments? E-mail them to 

Andy at visionthing@macworld.com. 
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The Seven Deadly Macintosh Sins: �

@
Software Conflicts 

Viruses 

Access toyourN etw ori:: 

flaa been Interrupted! 

GD Damaged 
SoftwareNetwork Problems 

Hardware Disk Damage 
Problems 

Salvation: �

When good Macs go bad and fall from grace, it 's good 
to know there 's help nearby. Salvation is only a mouse­
click away with the new TechTool Pro 3. Now featuring 
virus protection and conflict detection, TechTool Pro is 
the only program you need to help abolish the evil forces 
that have possessed your Macintosh. TechTool Pro 3 
checks more aspects of your Macintosh than any other 
utility available . Period. Besides repairing and recovering 
damaged drives, eradicating viruses and catching the 
occasional software conflict; you can also test all those 
other critical patts of your system that other utilities simply 
ignore. Like RAM , logic board components , floppy drives, 
scanners, modems , internet connections and so much 
more. TechTool Pro even supports technologies li ke 
System 9.0.1, "Pure" HFS+, Firewire and USB drives, and 
all of the latest Macintosh models. 

TechTool Pro can also help you in between times of 
trouble. Our disk and directOJy optimize features can help 

improve the performance of your Macintosh as well as 
help circumvent problems before they happen. The 
TechTool Protection control panel will regularly check 
your system so you don't have to. It will also back up 
critical directory data, so if something goes wrong, you'll 
be up and running in no time flat. 

But just because TechTool Pro is the most advanced 
Macintosh troubleshooting utility available doesn't mean 
that it has to be diff icult to use. Our easy-to-use interface 
makes checking and fixing your Macintosh as easy as 
pressing one button. For advanced users , expert access 
Ftllows you to control and configure TechTool Pro in 
almost any way you wish . 

So if Macintosh troubles are turning your life into a li ving 
Hades , check out the tool of the trade: TechTool Pro . 
After all , you have the most powerful computer in th e 
world. Shou ldn't you be using the most powerful utility? 

*Purchase Tech Tool Pro 2 now and receive a free upgrade to 
TechTool Pro 3 when it ships in Ql 2000! 

MicroMat Inc. 
800-829-6227 
707-566-3831 �~ �·� 
FAX: 707-566-3871 M ac Wo rld 

Aug. 1999 
info@micromat.com 
www.micromat.com Fix differenf 

*Offer subject to change without notice. Offer expires April, 30 2000. 
© 2000 l\1icroMat ln c .AJI rights reservcd .Tech1bo l is a register ed trademark of Micro Mat In c. Fix Different is a trademark of MicroMat Inc . Macinto sh is a trademark of Apple Computer , Inc. 

Circle 67 on card or go to www.macworld .com/getinfo 
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Are Internet Devices in Apple's Future? 
NEW PRODUCTS COULD 

EXTEND INTERNET 

PRESENCE 

by Philip Michaels 

M
obile phones that �
let you send and �
receive e-mail; Web �
terminals in your �
kitchen that can 

download recipes; cars equip­
ped with on-board computers 
able to locate restaurants, 
print out directions, and even 
help you phone ahead for 
reservations-devices such as 
these are either already on the 
market or at least in the plan­
ning stages. They're part of a 
growing universe of Internet 
appliances-basic consumer 
devices that offer easy access 
to the Internet. And, if one 
Wall Street analyst proves Apple's reaction? "That adds, "if you're Apple, you'd or started rolling out 
correct, Apple could soon join would be speculation, " spokes­ be crazy not to look at" devel­ stripped-down devices. But 
that universe. woman Rl1ona H amilton says, oping the Mac OS for another don't expect other companies 

Appliances Ahead? In a "and we wouldn't have a com­ company's Internet device or to force Apple 's hand. Devices 
report issued after a February ment on it. " even producing an appliance. such as Compaq's iPaq target 
visit to Apple, Merrill Lynch Analysts say Apple may be Net Growth Consider the the corporate market-not an 
computer analyst Steven keeping mum about an potential market. The number area that Apple tries to woo, 
Fortuna wrote that he Internet-appliance strategy in of Internet appliances should says Gerard, Klauer, Mattison 
expected Apple to unveil an public. But that doesn 't mean top 37 million in 2002, reports & Company analyst Lou 
Internet-appliance strategy the company isn't mulling Jupiter Communications, an Mazzucchelli. 
this summer, possibly at over such a plan behind closed Internet-commerce research "Apple's always been a 
Macworld Expo in July. Such doors . "They have no inten­ firm. That's a jump from 1.2 maverick," Creative Strategies' 
an announcement would "add tion of getting out of the PC million in 1997. Bajarin says. "I don't expect 
some meat" to the Internet business. They're very firm Compaq, IBM, Hewlett­ them to march to [someone 
strategy Apple announced about that," says Tim Bajarin, Packard, and Microsoft have else's] drumbeat." 
earlier this year, wrote president of consulting firm either expressed interest in There are other reasons 
Fortuna in an earlier report. Creative Su·ategies. But, he the Internet-appliance market continue s 
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liiis �
Apple might not pursue an 
Internet-appliance strategy. 
The company already has a 
successful consumer prod­
uct-the iMac-that prom­
ises easy access to the 
Internet. An Apple-branded 
Internet device may harm 
iMac sales. And after 
putting its house in 

operating system from gain­
ing wider acceptance. 

That could soon change. 
Former Apple employees 
Andy Hertzfeld , Michael 
Boich, Bud Tribble, and 
Susan Kare have teamed up 
at a new company called 

usability. But the toughest 
part is the system's care, 
feeding , and maintenance. 
The rea l opportunity here is 
to use the Internet to pro ­
vide the knowledge base that 
can keep your computer 
running smoothly without 

any techno logi ­
cal expertise on 
your part." order with a series of 

Programmerssuccessful product 
and developerslaunches, App le may 
make up the bulk want to avoid a 
of Linux users . Newton-like disaster, 
About 89 mi lli onBajarin says. 
copies of operat­Still, Apple may 
ing systems weredecide that Internet 
sold in 1999,appli ances make per­
research f ir mfect sense. While 
IDC says. LinuxInternet devices won't 
made up 4 per-ever replace PCs, 

their sales should 
skyrocket in the next few 
years. By 2005, Bajarin esti­
mates , Internet appliances 
could outsell PCs by as much 
as a 4-to-1 ratio. 

"Apple is the top brand in 
the world," Bajarin adds. 
"There's no reason to believe 
they can't make hay with an 
Internet device." 

systems 

AFriendlier 
linux? 
APPLE VETS BUILDING A 

CONSUMER VERSION OF 

POWERFUL OS 

by Frith Breitze r 

F
or the past few years, 
Linux proponents 
have trumpeted the 
merits of their grass­
roots, Unix-like oper­

ating system. It's free, it's fast, 
and because it enjoys broad 
support among program­
mers, bugs are easy to fix. But 
Linux's command-line inter­
face may have put off many 
power users, keeping the 
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Eazel. Their goal? To build 
a new graphical shell, code­
named Nautilus, for Gnome 
2.0 (a popu lar Linux desktop 
environment and applica­
tion framework), and to 

offer Internet services that 
wi ll help users install , con­
figure, and update the oper­
ating system . 

Apple Seeds Eaze l 's 
core management team has 
experience building an inter­
face simple enough for anyone 
to use. Boich, the company's 
president and CEO, founded 
Apple's software-evangelism 
group for the Macintosh. 
Hertzfeld designed and imple­
mented much of the original 
Mac system software, while 
Tribble managed the original 
Mac software team. Kare 
worked on the first icon 
designs for the Mac OS. 

The question now: Can 
these App le veterans do 
for Linux what they did for 
the Mac? 

"The graphica l shell is 
the glove through which the 
user touches the rest of the 
system," says Hertzfeld, who 
has kept the title "software 
wizard" from his days as a 
Mac programmer. "It really 
is a key point in terms of 

cent (by compari ­
son, the Mac OS accounted 
for 5 percent). 

Source of Strength 

Eazel beli eves that the open­
source nature of Linux is the 
OS's strength. With open­
source software, developers 
are free to distribute and 
change code. Therefore, the 
software-development pro­
cess becomes a collaboration, 
and no single company rea lly 
owns the code . 

A big focus at Eazel is 
deve loping custom interfaces 
for various fi le types. For 
examp le, the fi le manager 
might recognize a directory 
as being made up of music 
files and display it in a partic­
ular way. Users could then 
view tl1e fi les in a mode that 
resembled an MP3 player, 
complete with song titles and 
running lengths. 

Gnome 2.0-including 
Nauti lus-will be free for 
people to change and distrib­
ute . Ea zel plans to turn a 
profit by providing Internet­
based services to Linux users. 
"Our overa ll goal is to make 
Linux and open-source soft­
ware in general easier to use," 
Hertzfeld says. 

For now, Gnome is 
aimed at current Linux users. 

In time, Eazel hopes it will 
appeal to novice computer 
users. A beta release of 
Nautilu s is scheduled for 
this summer, and all th e 
components of Gnome 2.0 
should be ready for dis tribu­
tion by this fa ll. 
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Adobe Puts It �
All Together �
ILLU STRATOR, GOLIVE 

UPDATE S OFFER MORE 

SHARED FE ATURES 

by Frith Breitzer 

W
ith Adobe's (800/ 
833 -6687, www 
.adobe.com) lat­
est versions of 
Illustrator and 

GoLive, users wi ll find that 
the company's applications 
have more in common than 
ever before. 

Take the updated Web­
authoring tool, GoLive 5.0. 
It includes Photoshop tech­
nology that allows users to 
automatically resize and opti ­
mize native Photoshop files 
within GoLive. What's more, 
GoLive, Illustrator 9.0, and 
the recently unveiled Live­
Motion can share objects 
with one another. Clicking 
on an image in GoLive will 
automaticall y launch the 
Adobe application that cre­
ated it. After you've edited 
the source fi le, it's automati­
cally updated in GoLive. 

Illustrator 9.0 shares fea­
tures with other Adobe pro­
grams, including Photoshop. 
Users can export fi les to 
Photoshop with intact, edit­
able type layers. Designers can 
use Photoshop and third-party 
filters on vector images, and 
the vectors remain editable. 

Web Wonders T he 
Illustrator upgrade includes 



Web-savvy features that 
users may recogmze from 
other Adobe products. Illus­
trator 9.0 can export to 
Flash, GIF, ]PEG, PNG, and 
SVG formats. Users of 
Adobe ImageReady will find 
that Illustrator 9.0 makes use 
of a Save For Web feature 
similar to the one in Live­
Motion. This Web optimiza­
tion tool allows users to see 
how changes in compression 
and optimization affect 
image qu ality. 

GoLive 5.0 and Hlustrator 
9.0 add many other new fea­
tures, including a few that 
designers have been request­
ing for some time. 

For example, Illustrator 
9.0 supports transpa rency. 
Designers can use effects 
including ghosted type, fades, 
and soft shadows. They can 
control feathering to soften 
transitions between fore­
ground and background 
objects. In addition, users 
can turn any object into an 
opacity mask that controls 
how objects underneath it 
show through . 

Common Code GoLive 
5.0 includes new features 
such as a QuickTime editor 
for audio and video files that 
lets designers place Quick­
Time and Flash files on a 
timeline. GoLive is compati­
ble with other forms of code, 
such as ASP, ColdFusion, and 
XiY1L, because the program 
won't change code it hasn't 
created itself. 

Taking a cue from 
Macromedia's highly exten­
sible Dreamweaver HTML­
editing program , GoLive 5.0 
is extensible via a software 
development kit. GoLive 5.0 
includes an integrated devel­
opment environment for 
JavaScript that lets program­
mers customize features such 
as palettes, inspectors, and 
menu items. 

GoLive 5.0 also supports 
�~� the WebDAV standard, so 
" designers can avoid over­

writing each other's work. 
Illustrator 9.0 is slated to 

ship during the second quar­
ter of 2000. It will cost 
around $399, with upgrades 
priced at $149. CorelDraw 
and Macromedia FreeHand 
users can purchase Illu so·ator 
9.0 for $249. Customers who 
bought Illustrator 8.0 after 
April 5, 2000, are eligible for 
a free upgrade. GoLive 5.0 is 
expected to ship in June 
2000. At press time, Adobe 
hadn't set a price. 

printing 

Photo Printing �
Comes Home �
PRINTERS MAY BE A 

BOON FOR DIGITAL 

CAMERA USERS 

by Frith Breitzer 

M
ore-powerful cam­
eras have brought 
the digital photo 
market into focus. 
Some recently 

introduced printers that cater 
to digital shutterbugs may 
push the digital photo bus i­
ness to the ne xt level. 

Photo printers have been 
available for years, 
but only recently 
have digital cam­
eras been able to 
produce the high­
resolution image 
files that make 
traditional photo­
quality printing 
possible. And this 
time around, 
more-affordable 
photo printers 
could encourage more people 
to give digital cameras a try. 

Epson (800/873-7766, 
www.epson.com) claims that 
its new Stylus Photo 870, 
Stylus Photo 1270, and 
Stylus Photo 87 5DC ink-jet 

printers can reproduce the 
look-and -feel of traditional 
silver-halide prints. Epson's 
printers feature a continuous 
edge-to-edge 4-by-6-inch 
snapshot printing system 
similar to those used in com­
mercial photo labs. All three 
Epso n printers feature 
1,440-by-720-dpi resolution 
and new inks that the com­
pany says last longer than its 
earlier products. 

T he $299 Stylus Photo 
870 and the $399 Stylus 
Photo 875DC were set to hit 
the market in early April 2000. 
The $499 Stylus Photo 1270 
should ship in May. It has a 
wider, 13-inch carriage, mak­
ing it compati ble with more 
print sizes. 

The Dye Is Cast Fujifilm 
(800/800-3854, www.fujifilm 
.com) has leveraged its expe­
nence with conventional 
film-based photofinishing to 
offer a different type of 
printer. T he portable FinePix 
Printer NX-500 uses Fuji­
film's Thermo-Autochrome 
dye-sublimation printing 
technology to produce 4-by­
6-inch, 306-dpi prints in two 
minutes. 

Unlike ink-jet printers, 
the FinePix requires no inks, 
toners, or ribbons. Instead , as 
in conventional photo print­
ing, tl1e dyes form 111 the 

paper. The FinePix should 
ship in May for $299. 

Like Fujifilm, Sony (800/ 
686-7669, www.sel.sony.com) 
uses a dye-sublimation print­
ing process. Sony's UP-DP10 
photo printer uses special 

paper to produce laminated 
4-by-6-inch borderless photo 
prints with 300-dpi resolu­
tion. The printer was to ship 
in April, priced around $389. 

systems 

Windows 
2000: Server 
with aSmile? 
GIVES MAC USERS MORE 

THAN WINDOWS NT 

by Philip Michaels 

M
ac users most likely 
took little notice of 
Microsoft's (425/ 
882-8080, www 
.microsoft .com) 

splashy launch of Windows 
2000. After all, the new oper­
ating system caters to the 
high-end computer-network 
market-not exactly the 
home turf of Apple's Mac OS. 

Still, Mac users on net­
works run by Windows NT 
Server 4.0 may have reason 
to welcome Windows 2000. 
Microsoft promises that 
Wmdows 2000 Server will 
provide easier-to-manage file 
sharing and remote access for 
Mac users. Cross-platform 
networking specialists call 
the upgrade's Mac support a 
big improvement over what 
NT offers. 

Corporate networks com­
monly include Macs, and 
Windows NT is often the 
server of choice. "There are 
probably just as many Macs 
connected to NT servers as 
there are connected to 
AppleShare," notes John 
Rizzo, editor of the cross­
platform integration Web site 
MacWmdows.com. 

Windows Dressing? 

Still, NT Server 4.0 had a few 
problems supporting the 

continues 
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