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INTRODUCING THE NEC MULTISPIN "' 

6X CD-ROM READER. Once again, the leader 

111 CD-ROM technology has broltcn the spec£! 

barrier. \Vith u blazing 900KB/see transfer rate and 

150 l'v!S access Lime, i':EC's 6X readers have talwn 

multimcdiu to nn all-time high. Suddenly. you'll experience 

smoother video 1111cl unimulion Limn ever before. As well as 
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Paper �P�o�r�t�~� 
If it's on paper, 
it's PoperPort-able!The fastest way

•to get paper into your Mac. 

and monitor, PoperPort :::;.:::.-- - ·· 
becomes on integral port �~ $:;:.=.:::. at any time, using PaperPort's easy-to-use search tools. 
of your desktop. �~ �-�:�;�; �.� Streomr.ne your work W ith PaperPort's direct links to word 

�~�·� processors, OCR software (included!), printers and fax 

modems, you can file , edit, annotate, print and send 

your documents directly to others. Want to find out 

more? Call us at 800-787-7007, ext. 200. 
PoperPort. It's the in thing for your Moc. 

M A C 

IMW v VISIONEER 

Once your document's in, 
one chck will print It . 
another will fox it. And a 
third will OCR scan it. 
What could be easier? 

Okay, so you have no trouble getting paper out of your Mac. But what do you do with the articles, 

letters, receipts, and business cards-the important papers- that cross your desk every day? You use 

PaperPort, that's what! The first truly simple, super-small input device that converts your paper documents 

into electronic ones. Always ready to go. Just plug PaperPort into your Mac's printer or modem port and then 

feed in a piece of paper. PaperPort grabs the paper, scans it and launches the software automatically­

there isn't even an ON button! Instantly useful. At six seconds per page, PaperPort begins to display your 

fitting comfortably documents on the screen even before you're through entering them! 
between your keyboard , �~ �.�:�_�,�_� Now you've got permanent electronic copies that you can retrieve 

.. �
..,. 9 me tdU Ul ew 
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''The Best Mac Desk Ever.'' �

•Ergonomic 
• Fully Adjustable 
•Strong 
•Guaranteed 
•VAR Inquiries 

Welcome 

a G 0 
JM 

BE AVERTON . O RE GO N 

IPhone 503.690.1400 IFAX 503.690.1423 IEurope 011.41 .62.631026 IJapan 011 .81.3.3583.0436 I �~� 

Toyota wants to DRAG you CLICKING and �
SCREENING into the 21st CENTURY. �

fmaginc live footage of every Toyota �C�a �t �~� Tht k, SUV and Van in any 

COLOR or from any /\ CL E, right in from of your EYE . Wi lh all the 

information of every brochure right at your 

fin gertips. /\II in full STEREO. 

T hat's what you get - and a whole lot 

tvlORE - wilh Toyota's new free C D-ROM . 

Call 1-800-GO-TOYO'I/\ today. 

@TOYOTA 
Lov•· \\'h a.l You Dn For �~�I�i�:� 
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Try this powerful 

OCR software just 

once, and you'll never 

go back to retyping 

documents again. 

Nobody lik es wasting time typing 

letters, faxes and reports back into a word 

processor. That 's w hy OmniPage® Pro 

Optical Character Recognition (OCR) 

software is so valuable to 

scanner users. It 's faster 

and more accurate than 

even the fastest typist. 

• OmniPag·e Pro reads 

t hrough each page, 

recogni zing text in 

any font, From 6-point 
OmniPage Pro o((ers great OCR �

lln e print ro 72-point accuracy with high-powered text an in tegrated 24-bit �
and g raphic capabllllies. �

hard-to-read characters. It 's the most 

accurate OCR softw are yet. • Easily 

edit and format documents within 

OmniPage Pro, or in your favorite word 

processor. It 's fully customizable, so 

y ou can tailor OmniPage Pro to your 

individual needs. Or train it to recog­

ni ze special characters and symbols. 

You'll save lots of time and thousands 

of keystrokes. • Even 

the most complex lay­

outs are no problem, 

because OmniPage Pro 

excels at handling both 

text and graphics on 

the same page. t\nd it 

features Image t\ssistant\Bl 

headlines. It intell igently 

analyzes the document fo r context and 

spelling , making smart decisions on 

.MWtt'f:DIJ�~ r11KM11l
Honmbu ,... ++++W,m 

August 199.f 

color image ed i tor. • 

So t ry Omni Page Pro today and 

stop retyping . 

OmniPage Pro. 
Never retype another document. 

ThADEUP �
.&om your scanner's 
OCR software! Only

$149* �
from any version ofOmniPage, 

WordScan, or Omn/Scan SE, including 
the OCR bundled with your scanner. 

Get tl1cse powerful new features: 

• Increase accuracy with innovative neural network �
and Language �A�n�a�l�y�s�t�'�~� technologies �

• Easily edit graphics with fully·lntegrated, �
24-bit color Image Assistant �

• Improve recognition of hard-to-read documents �
with 3D OCR"' and customizable OCR training �

• Recognize documents at your convenience with �
deferred processing �

• Works quickly-It's Accelerated for Power Mac 
'Sugg•slod price 

Call 1-800-535-SCAN ext. so 

�C�a�e�1�~�.� the Caine logo, Image Assislant, Omni&...10 and OmniPago aro rcglsklml trademarks of Came Corpo ra llon. 30 OCR and Language Analyst �
a1e lmlomarks of Caere Corpor::illon. All other registered �t�r �n�d�e�m�a �r�~ �:�s� anti trademarks are propo1ty of their respective compan ies. �

© 1995 c:icro Co1pa1ali on, AH 1lghlG u:sorved. �
SEE US AT MACWORLD EXPO BOOTH #5652 
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Practical solutions to PowerBook energy problems. 

(HARGER 500 
111c \'SI' C:hari;('r 500 is a sman extem:d baucry charger 
dcsi11 ned 10 charge, conditi on and calihr:ue two 
Powerll ook® 500 series Intelligent Batteries si multanc· 
ously. 'i11e �C �h�a�q�~ �c�r� 500 ensures fast, safe charging and 
long h:ittel)' life. IL\l .\lpath)™. �~�1�"�s� sman h:utcl)' 

diagnostic software, is included with all 
�C�l�m�q�~�e�r� 500 purch:ises. Get the I ST 
f.hari:cr 'iOO and EMMpat l1y hundk1I wilh 

either a \'ST \1110 
Adapter 500 oran Appi1' 
AC ada11tc1· at a speci:d 
price! 

ultimate power management 
software for l'owerllook users. The 
PBStrlpn.t comrol strip module wit h 
S111llt'lCllck." 1 com1m111ds brings all th e 
convenience of Apple's new Con trol 
Strip :u11l Modules to ooery Powerll ook 

user. Some highli ghted features include: PllKllYS '" , 
l'BSlllll' '", l'OWERCONl'ROL'" SAFl!SLBRI'"', and 
POWERWATCfl'". J"• ••• "• 

= " \\\ '!. = �-�- �- �-�~ .... ·--­
= 'J 11 ,b-'" : = 

14>"'-ortd �.�o�~� 
VST Power S)'Stcms, Inc. 

1620 Su<lburr lhx1J, Suire 3 
<:om:ord, �M�: �L�\�.�~ �C �h�l�l �.�'�i�<�.�.�:� �l� �b� Ul 7 ·f2 

�(�~�O�R�)� 2H7" t(,OO • l';ox (508) 287- f(J(>f< 

THINPACK® SERIES 
lnno111ti vc high-clcnsil)' b:lll CI)' tcdmology bri ngs dramatl · 
c:dly increased runlimes to Powerllook® models 100· 
180c. 'l'hinl'ack batteries plug into the Powerllook's 
external power pon mid work concurrent· 
ly 11ith the Powcrllook's Internal 
b:utcry. ll's 1ha1 easy. 
just plug In :md power 
up. ·1 hi11l':1d; Scrks 
batteries arc only 
1hl11 , and arc 
wright, which means 
incredible portahilil y. All Thh11'ack batteries :ire u.®list· 
ed for safely, and come buntUcd 11ith l'ST's Thinl'uck 
l'tilitit:., hallcry m:magcrnent software. Choose the 
·111i11l':1t·k Co111plc1c for nmtimcs up 10 8 hours on black 
and while l'owcrll ooks, or choose th e ·1 hl11l'ari1l'l.IJS for 
runlimcs 111> to 7 hou rs on color models or a rcmarl<ahl e 
12 h1111rs on hlack and while �P �o�w�e �r�i�l�c�x�1 �k�.�~�I� 

AUTO ADAPTER 500 
The \'ST .l11t11 Aclup1c1· 500 is a compact, 7-ounce, fu ll 
function DC :1dap1er fo r use In cars, mis, �h�o�a�L�~ �.� l(Vs, or 
an)wherc else th ere's a s1and:1rd cig· 
arette lighter sockcL TI1e 
A1110 Aclapltr prmidcs 
two separate currents lO 

allow full l'owerll ook opcr:i· 
tion while charging tl1 c internal Intelli gent U:utcrics. 
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Macworld �
DISPLAY ADVERTISING SALES 

ASSOCIATE PUBll SHIR 

SA.US DlPARTMfHT COORDINAT OR 

U. ll S DEYUOPM£NT DUUCTOR 

NA TIONAL ACCOUNTS MANA.CCII 

ACCOUNT OCfCUTIVl 

NATI OH"l ACCOUNTS MAHA.GU 

ACCOUNT ct[(UTW( 

HA llOHAl ACCOUNTS MAtU.GlR 

AC COUNI CXICUTIY[ 

HATIONAL ACCOUNT S MAHA.GU 

NAllOUA.l ACCOUtnS MAfiAGIR 

ACCOUNT [JlllCUTl'tll 

AOMUUSUATIVC AS\lnAtn 

�~�~�A�T�I�O�N�A�I� ACCOUNTS MANA.GU 

ACCOUtn flrtCUTl\I( K;11h)1 Pop1k:nhJgc1' 
(71l811127 -H 77) 

ADM IWnlAllVl ASSIST A.Ht Kun Gim·;1n111 
(708/ l7-+177) 

MAIL ORDER/CLASSIFIED �
ADVERTISING SALES �

DIR J CJOR 01 TtllSAlfS ONllAflO flS Stephen IL Pie\ m 
(4 151?78-J 1 lA ) 

ACCOUrH MAtlAGUI S/MA1l OROI R E1lw 11rd lfamin.:1. 
(·II S/'17'1·7·1 l l ) 
L1s:.1�\ �· �Y�c�i �~� �l� �.�.�.�:�q�;� 

(4 151?78· 31 I i) 
MACWOllLO SHOPP'U 800/RR8-8toZ! 

1'iki S1r.n1. (4151'17 -Jl05). 
G 11ul j ohnm111c(4 l ;t'l7 -! 152), 
·sh.:mncm Smith (-t lS/t/74-74 1·1) 

ADMIHISTRATIVr An!STAtH Toni Mn\' 
(4 1;1•n ;.u.i8> 

MACWORLD GLOBAL PRODUCT �
SUPPORT CENTER �

OIACClOll O f MARKlHtl G ArHJ 
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MA.Rlff JIN G A.UOCIA.TI �A�l�i �~�s�o �n� \ VJ l" h 
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MARKET RESEARCH 

RCSURCH DlatCl OJI l.i11d.1 l.::1wn·nrc 
RC'5£All CH APMUSl Al.111 �M�C�J �\�l�i �~� �1� �c�r� 

MARKETING 
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/,\AllClflN G AUI SlAHt Slrn nni1n .\ kAn llc 

CIRCULATION 

VIC£ PllCSIDOHIDllUCfOR or CIRCULA'10H 

'iltj GI I · COPY SA.U S DI Rt CT OR 

srn1011 ClllCU LATI Qtj MAr4AG I R 

CIRCULAT IQ,j MAHAGCA 

H(WS51AH0 SALn MAHAGCA 

PllOMOTIOtl MAUA Gllt 

flCWSSTAND COOllOmA.TOR 

�S�U�8�~�C�R �1�P�T �I�O�H� COOllDINATOR 

ClllCULATI OH AnlUANT 

\UB\Cl! PTION IHOUIRI(\ 

PRODUCTION 

VICE PllUIDlNTIDIRC CTOR OF MAHUfACTURING 

P11.oouc110N MA.IMCilR 

DILLING �l� �~�j�r�D�N �M�A�1�I �O �N� MAHAGllt 

AD 1umc COORD INAT OR 

DH COOllDINA I OM 

An};cl ina He11 i.1 
�G�e�o�r�~�c� Cl111 k 

I .mi 11 it chcl)t·k 
Eliz.Jlteth Jcme11 
M.inin GJrd1:1r 

Kelvin (;,.c 

IJ.il i:i Scli w.1rt1 
l>cinJrc IJug.111 

F.m.·J uc 
81101:! �- �6�H �· �I �~� 

;\nnc Fulcr 

Cynthi:i Abaul.1 
So Fon!: Yip 

Shell ie Andcr' '' n 
( �: �1�:�i�~ �· �1 �w �1� I l :1hcrnu n 

j\hu Swee ney 
(·I I S/'J7H-327 I) 

Lesli e llbck 
(·II S/97R- I 1 W) 
• uwnn c Sn l11 1i 

(4 151?7S-262·1) 
L.nis Drcnrun 

(4 1S/fl7H. J26!) 
J..,ir. Pal" 111 

(·I I S/978-3257) 
i\l:tr.ihn ll owcN 
(41SN78-l l SS) 

�: �h�r�i�~ �1� �i�1�1�c� \ \lu ng 
(4 151978-Jl'IZ) 

Li:innc Kirkfot ul 
(7 141250· I )()7) 

Beth.my A. lbllcr 
('11 51'>78-32i6) 

C)mhi:. RamSC)' 
(Zlll/24) · 11 '>7) 
l' :rnl Jlon:irr igu 
(SOHIH7!-HMJOJ 

Kell )' Quehl 
(·115/978-J l frl) 

�A�l� �·�~ �1�t�t�l �r�.�t� Dil l!5n 
(508/872-H600) 

Liso l. :ull c 
(1!00n79-5622) 

mtllt4C AUIHAHT I .ilr Cheung 
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TI1e VicwSonic 17PS rctaJns·alI the superior features that make 
ViewSonlc monitors·award Winning market ieaders. Our OnView"' on 
screen control system, Super Contrast screen and exclusive ARAGai 
anti-reflection , anti-glare screen coating combine to produce the 
sharpest images �p�o�s�. �~ �i�h�l�e�.� PC and Mac compatible, our new 17" 
monitor supports a maximum resolution of 1,600 x 1,280 and a 
77llz refresh r:ue at 1,280 x 1,024. The remarkablyquick refresh �k �~ �~ �~�; �/�; �;�;�j
mtcs :md high resolutions offer you crystal clear, Dicker-free images. 

�@�~..1In addition, the VicwSonic I 7PS includes P[ug & Pfay-t-* for 

Circle 59 on reader service card 

Viewsonic® �~�4�¥�f�o�N� �
See 11Je Difference!™ Boom •5640 

Tel: (800) 8/IS-8;83 Ext #336or (909) 869-7976 

Fax(9!m 869·795B [i',
Call F:oxSrniic (')()')) 8(19·7318 (24-huur fax-on-dt111and) ,;;:.""­
Rci111cs1 ll <K .153 (171'SJ, 162 (2Jl'S) , @ 
Applcli nk: VIEWSON IC �C�n �m�p �r�n�. �1�m�~ �:� 7337-i,514 .Jlt.. 
' i''"i'i-ttJ l -t f:1D11.lllf"" a ::i �,�.�_�l�p�-�.�t�!�i�u�a�'�&�I�L�·�~�i�m�~�:�u�.�.�i�i�!�u�:�1�1�a�t�l�d �n�1� �r�:�-�t�.�r�t�c�r�u�q�>�&�.�'�M� 

T'll!t ...... �)�l�r�d�h �,�.�: �1�h� �1 �r�r�,�:�:�~ �L�-�.�.�.�k�s�.�u�\�~�\�~�j�c�~� 5p �:�i�o�' " �· �~�~�1�1�1�l�i�j�o�o�c�2�1�d�i�a�w� o>i!G.l l•W 



Got Rnswor.r to tough 
questions usi110 in· 
dopth statistics/ 

Use 60+ statisti cs 
from basics such as 
counts and crosstnbs 
to more sophisticated 
statistics including 
factor, regression and 
logistic regression. 

Worlr faster with nn all 
11ow Macintosh intorlacol 
learn laster using an 
online tutorial and speed 
up analysis wilh task­
oriented help. a statistical 
glossary and a now toolbar. 
Plus, you got lost access to 
all statistics through menus 
and dialog boxes without 
typing commamlsl 

._,, ,..,....... �ca.,.,....._,............. �
'-"" 

CIHllfl ·-· hi• l.OUt tlH 
Su.. 
NNpe1·....1nc IHll 
1-. 1.ertn NodN •r•M ......... �

Got Inst, l/oxiblc dntn 
mnrmge1110111/ 

Tho spreadsheet-style 
Data Editor makes enter­
iag, editing and manag­
ing your dnln fast ond 
oosyusing either values 
or value labels.And, you 
can work with oven your 
largestdata files! 

Chooso from 50+ high-resolution 
businoss,statistical and sac 
charts.All con ho fully edited 

�~�l �h�l �-�.�U�H �"�"� 
H811 ......"'.. 2-t.1 h • •l l .,..._ with oasy poinl·nnd-click tools. 

Use SPSS 6.1for the Macintosh when you need in-depth answers quickly and easily. Go 
beyond summary statistics and spreadsheet row-and-column math by using the right tool 

for the job. SPSS enables you to answer tough questions like: 
• How sotisfiod are my customors? • W11arwill my sa les be �1�1�0�~ �1� quRrtor? • Wlin rarerho palloms inmy �d�~�t�s �?� 

Surrey r eNt'C1rc/1 
• Explore consumer awarenes· 
• Compare perceptions of pnxlucts 
• Discover prC!erences by group 

Mlrrkeli1I!11111/ n/ea 011nly.ti 
• Analyze,your customer databa ·' 
• �F�o�r �~ �c�a�s �l� sales by product and region 
• Improve mailing responses 

Get a great value - order now! 

Call 1(800) 457-8287 
or Fax 1(800) s.11-00&1 �
or mail to: SPSS inc.. 4-14 N. MichiganA1•c. �
Chicago, IL liOOl I 
American Express, Discover, MastcrCnrd, 
VISA and1.M.PAC.cards aocep1ed 

Ca/11(800)457-8287• 
Tty SPSS 6. I for thoMacintoslt 

01yani111ion 

AddlllSS 

Ci1 Stntu 

Em oU 

�~�P�h �=�'  "�t�-�~�-�- �=�~ �-�~�-�~ �,�,�,�" �~ �r �"�' �'� �, �, �~

Mthour uncanditionnl, 60;111y 
11JDlt8y·b1tck guarantee. 

Real Stats. Real Easy:· 

Circle 85 on reader service card 

Put Our List On Your List 
Our list Is the Consumer Information Catalog. It's free and lists more than 200 
helpful government booklets. So send for the free Catalog. It's the thing to 
do. Write: 
�f�l�~� Consumer Information Center, Dept. LL, Pueblo, CO 81009 
�~ A pubic Mfvbt of INI pWtk:ation and the ConaulMf lntormulon Ctnlet of the U.S. Genttal ServtoM Adml nltlrwtion 

Macworld �
HOW TO CONTACT MACWORLD 
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storage. These half-height drives feature 12ms 
average seek times and reliable �3�~�"� Qua.mum 
hard ctisk leclmolobiy. 

Or for only $489 you can have lhe power 
and unmatched convenience of .Joule's 
Portable Hard Drives featuring revolutionary 
SmarlDockni technology. With Smru1Dock, a 

Joule's clisk module is free from il'> power 
supply ;md connecting circuitry, 

malting it smaller and 
more portable. 

So when you need to share, or move, or 
lock away your dat.1 you can, with all the 
convenience of a diskette or cartridge, only 
bigger... I i,tigabyle bigger! 

We also offer a wide choice of other hard 
disk capacities or removable media options in 
the Joule formal. Each c,111 freely plug into tl1e 
Smm1Dock for stand-alone use. 

In adctition, only .Joule's 
SmartDock detachable 
circuitry protects your cfata 
from a rare power supply 
failure like no otl1er d1ivc 
Cim. Joule's exclusive 
DataSafen • policy even 
replaces your dock's power 
supply, SCSI circuitry ru1d 

Transfer gigabytes 
fan without ever touching of data the fastest 
your disk module. 'way possible. 

Joule's unique 
docking system 
gives you the 
power of portability 
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connections you need to get to work fast. .r, ;·. 
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let you sh<tre, secure or expand storage �~� �t�~�~� 
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Unplug and lock 
away data for safe 
keeping in seconds. 

Take a Joule home, 
on the road or to 
your service bureau. 
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STATE OF THE MAC 

BY ADRIAN M E LLO 

Software That We Use �
W hat's inside Nlacworld'.'i l\/facs-a11d why 

S WRITERS AN D E.DJ'J'ORS, W E 

<lt iV!.acworld spend countless 
ho urs evaluating M acintosh 
hardware and software prod­
ucts with a single purpose in 
mind- to help rc:lllcrs make 
the best possibl e buying deci­
sions. Even so, we're constant­
!)' asked what software we use 
o ursekes. So I fin :1 ll y decided 
to try to answer th is question. 

T his turns out to be no 
tri vial task. l l!ln cworld is not an especially 
brge company, bur its I 00-plus cmploy­
ees operate in di ffe rent departments such 
as edi tori al , design, ci rculation, ad sales, 
and producti on-each wi th a different set 
of requirements. Forninately fo r rnc, our 
information-servi ces department was just 
completing an audit of software and hard­
ware and was able to provide me wi th 
recent profil es o f every staffer 's hard disk 
and a tally of the most fr equently used 
applications. Even a cursory look :1t this 
darn showed me that ;\!/ncworftfs staff uses 
fo r too many products to li st or even cat­
egori ze, so this month I focus on just a few 
of the major categories of applications 
that account for most of our day-to-day 
work. (I'll talk abo ut utiliti es, svstem 
enhancements, and the fun stuff in a 
future column.) 

More than just what people use, I 
wanted to know how they feel about the 
software they use, so I in formally polled 
the entire company. My query netted a 
boatl oad of comments. tVter poring over 
disk profiles and reading everyone's com­
ments, I was struck bv the indivi duality of 
computer use. �T�h�a�~� means you shc;uld 
take the fo ll owing comments with a large 
grnin o f s:1lt. Though thought- provok­
ing, tl1ese indi\•idual rermrks are highly 
subjecti ve and not intended as advi ce. 
They refl ect the feelings of users :it M flc­
wodd. Only our published reviews provide 
01ir thorough and system;1tic :1sscssmcnt 
of a program's strengths and wc:1knesses. 

War of the Words 
T he arrival of Mi crosoft \Vord 6 sparked 
:i lot of commotion around here.Just as it 
dominates the marketplace, so \N ord is 
the do minant word processing program at 

Mrmuorld. \V i th software, o ur srnff typi ­
call y upgr:1des versions quickl y to take 
aclvanrage o f the la test features a nd to 
avoid the confusion created bv vari ed fil e 
fo rmats. Bur earl y adoprers 'o r \-Vo rel 6 
warned their coll eagues rhis was :1 prod­
uct over the edge. A fter more people had 
a chance to try our the new version, the 
most common re:1crion was to sti ck wi th 
\\!onl 5. Some people upgraded anyway 
to mke advantage of \Nord 6's �a�d �v�~ �m�c�e �d� 

feanrres: :ts one contributing edi tor pllt 
it , "I need ch<1ractcr styles, revision track­
ing, annot:1tion, and scripting, and Tneed 
them hadl y. T hi s program has the fea­
m rcs I' ve bcen clamorin g fo r, for years!" 

W ord 5 holdouts complained bitterly 
when t hl.!v received fil es in \ V orel 6 fo r­
m:1r. K ot onl y could they not read the 
fil es, but they " would not be upgrading 

anytim e soon." Even after t he speed 
improvements in version 6.0.1, one edi­
tor wrote, "Out of principl e and anger, 
I'm still not usin g \V orel 6. r love the 
auto-hullct and auto- numberin g :rnd 
auto-spellin g-correcti on features in 
\Vo rel 6, hut I 'II t r)' to get these clse­
\1.- hcre rather than use thi s producr." 

Q ui re a few users decided the t ime 
had come to invesrigatc alternatives. 
Some ctt lcd on \VordPerfect, ">Jisus, or 
\Vrit eN ow (causing those who had long· 
ag·o ab:111doned \Nord in fo vor o f thl!se 

products to smil e smugly). Others looked 
around but ended up back with \Vo rel 5.1. 
" Aft er the hcllacious experience with 
Viorel 6.0, T tri ed W o rdPerfect 3.1, but 
it 's not ;1s well implemented as \ ,\lo rd," 
one editor said. She was particul arl y dis­
sati sfi ed wirh W ordPerfect's styles. 

Database Dilemmas 
In the database-management arena, the 
main confli ct we sec is between Cl:iri s 
FileMakcr's case of use and Mi crosoft 
FoxPro's unique relational powers, whi ch 
exact a toll o f complexity. This comment, 
fro m a mem ber of our edi tor ial produc­
tion department , is fairl y typical: "Fox­
Pro is our de facto corporate standard, bur 
I use Fil eMaker wherever possibl e since I 
can hack it myself. " Over the years N!rn·­
v;or/d has used a number of relational 

database programs, but no 
one, not even our pro­
grammers, has ever rea ll y 
been satisfi ed with them. 
Some time ago we 
switched fr om 4D to Fox­
Pro. Now nearl v ha! f t he 
Nlrmvndd st<1ff �u �s�~�s� Fox.Pro, 
but no one says anything 
nice about it . Some were 
do wnri ght disdainful: " I 
use FoxPro onl y fo r our 
one relational database an I 
it 's a dog: it crashes a lot, 
it has lots of glitches in 
di splay, and it is awk­
wardly desig ned fo r user 
interactions." 

Our shared FoxPro 
database inspired a long 
solil oquy from an adminis­

t rative assistant: "I characteri ze my rela­
ti onship wi th Fox.Pro as a dysfunctional 
one. \Vhil e I need to access Fox.Pro fo r 
nw11erous tasks, I find myself yellin g over 
a coworker 's cube partition for informa­
tion rather than loobng it up in the d:it:1­
base. It demands that I quit other run­
ning opcrntions to gi \•e it breathing room 
an d yet it still insists on wi gging our, giv­
ing me error messages and fo rci ng me to 
quit ;111d restart. ... O n the o ther hnnd, it 
gives my system a sort of humanity and 
continues 
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gives me a scapegoat for Ill)' mistakes." An 
editor viewed hi s problems with lvlrrc ­
world's FoxPro database less personally: " l 
need a relacional database, and this is the 
one our programmer chose. Note that the 
end user and the programmer are not the 
same person, so when the database 
doesn't work quite the w:1y I want it to, 
changes take longer to implement." 

He's right to draw that distinction. 
Moreover, you can't compare FoxPro and 
FileMaker directly, because only the for­

�~�l�H�~�~�~�l�l�~�f� TO 
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mer is rclatio11;1l. I think what our users 
respond to in Fi lciVhiker is that it embod­
ies the l\:bc's native virtues of apprn:1clrn­
bili ty and elegance. It's one of Mrnwodd's 
real workhorses, and most of the people 
who use it adore it . One advertising sales­
person call ed it her "Lifeline. v\'c've real­
ly put this database to the test and we're 
pretty darn happy with it , though I wish 
it could do groovy things lik e autodial and 
fax." An editor commented, " \Vit h some 
of the whizzes we have at Mnlworld, we 

can get Fil eM;1kcr to do ;1[most every­
thing a relational database can do." He 
�l �o�o�k�~� forward to the release of a relation­
al version of Filei\1;1ker-and he's keep­
ing his fingers crossed. Balancing usabili­
ty and power is an especially daunting 
chall enge for datab;1ses. 

Laying It All Out 
Like most businesses, 1Wmwodd reli es on 
core productivity :ipplications lik e word 
processors, database managers, ;111d 
spreadsheets (we couldn't liv e without 
Excel-end of story). But as a magazine 
publi sher, we reall y t;1ke page-byout soft­
ware through its paces. At one time we 
relied solely on Aldus PageMaker. Grad­
ually we switched to Quark,'\Press for 
some of the more desigD-intensive lay­
outs, and now the magazin e is designed 
entirely in Quark,"X.Press. Yet PageMaker 
sti ll has its partisans, people who respect 
its elegant interface, ease of learning, and 
excell ent customer support. \Ve use it fo r 
some relatively simple jobs such as in ­
house communications and invitations, 
and some staff members choose it fo r per­
sonal projects. 

Still, when it comes to our demanding 
design and prepress work, QunrkXPress 
has won more �h �e�~�1� �r�r �s� at Nlncwodd. O ne 
designer commented, "By comparison, 
to me PageM;1ker seems clunky, tedious, 
and illogical. Q uark's measurement pal­
ette tells you what's what when you 
arrange a �s�~�c�t�i�o�n �.� You can organize n;ul­
tiple columns of Lype quickly and easily, 
trusting the program to lin e everything 
up fo r you. \,\Tith PageMaker you have to 
painstakingly direct each one to its posi­
tion ;rnd then hope it doesn't move when 
you're not looking-." Another clesig·ncr 
said QuarkX.Press's n1any commands and 
controls, such as type �r�~�t�a�t�i�o�n� and arbi­
nary lin e wid ths, eliminate the need for 
wor.karounds. 

Finding That Sweet Spot 
T hi s exercise reall y brings home how 
hard developers must work to figure out 
when users will willingly pay the price for 
additional features and when they won't. 
As customers, this is not our problem; we 
have a right to demand products that 
meet our needs. And though to develop­
ers we users may seem a fickle bunch, we 
genuine!} ' admire programs that make 
sensible design trade-offs. 

Still, as customers we should be care­
ful not to expect a progTam to do thing·s 
its developers never intended. T his is the 
standa nl to which lvlacworld holds its 
reviewers. l.t's worth noting that most of 
the programs mentioned in this column 
received fo ur stars in i\llncworld reviews. 
And that's our offic ial opinion. !!! 
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