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"THE POWERTOWER PRO SERIES SOARS ABOVE All MAC 
RIVALS����MAC POWERUSERS Will SOON BECOME POWER 
COMPUTING USERS IN DROVES"- M.<CWEEK MAGAZINI 7.22.96 

"POWER COMPUTING HAS THE CLEAR AND UNDISPUTED EDGE OVER APPLE 
IN BOTH PRICE & PERFORMANCE. YOU WANT A POWERTOWER PRO.’’ 

- MACUSIR MAGAZINI SEPT ’96 

ll!l'll!ISll 
lli: s -r ..f •M�ac���Week •S JI O\\’ 

\ "IF YOU REQUIRE MAXIMUM PERFORMANCE, NO �
1 CURRENT APPLE SYSTEM CAN TOUCH THE POWERTOWERS." �

- MACWEEK MAGAZINI .... �

"POWER COMPUTING HAS FIELDED SOME KILLER MACHINES. 
APPLE WILL BE HARD PRESSED TO CATCH•UP." 

1 
- MAcUsn MJGAIINE JULY, 1996 fl'1T'J1 

Mac Week 

I "PERFORMANCE AND PRICE COMBINE TO MAKE THE 
POWERCENTER THE MOST SENSIBLE CHOICE FOR BUSINESS 
AND GRAPHICS." - MACWORLD MAGAZINE, JULY, 1996 

"POWER COMPUTING’$ AWARD-WINNING PRODUCT UNE IS �
1 WEU POSmONED. POWERCENTER IS ntE BEST ENTRY LEVEL, �

UPGRADEABl.E POWERPC 604 SYSTEM ON ntE MARKET."�-

MacWeek 



POWERTOWER™ PRO • TORQUED FOR TOP SPEED AND EXPANSION. 

PowerTower Pro features the newPowerPC 604e at 225, 200 or lBOMHz. No other system currently on the market can match those 

clock speeds. 6 PCI slots. A 1 MB Level 2 cache. Interleaved memory. BMB of VRAM. A 2 GB 7200 RPM AV-capable hard drive. And 

nine expansion bays. PowerTower Pro features an upgradeable CPU, making future upgrades, including dual-processors, a snap. 

r-1 CPU PlRFORMAHCE 

Power Tower Pro 225 

Power l owei Pio 200 

Power Tow erPro 180 �

PowerMoc 9500/ 150 �

MocBenc h 3.0 

Powerlower Pro 225 

Pow erl ow er Pro200 

Pow erl ow er Pro 180 

Pow er Moc 9500 / ISO .... 
Mo1Bench 3.0 

Pow erlower Pro 225 

Pow erlow er Pro 200 

PowerTow er Pro 180 

PowerM111 9500/ 150 

Mcnhn<h l.O 

POWERTOWER ·THE MOST AFFORDABLE HIGH PERFORMANCE SYSTEMS. 

The PowerTower is a graphics workhorse the pundits are quickly recognizing as the next logical step beyond Apple ’s PowerMac. Just 

compare the overall performance, speed and price. PowerTowers ship with plenty of RAM and VRAM, a large L2 cache &valuable 

software. And of course, we ’ll configure your PowerTower exactly the way you want, delivering it direct from our factory to your door. 

CPU PERfORMANct 

Pow erlow er200e 

Powerlower 180e 

PowerMoc 9500 / ISO 

PowerMoc 8500/ ISO 

MocBench 3.0 

Pow er l ower200e �

Power l ow er J80e �

PowerMoc9SOO / ISO �

PowerMoc SS00 / 150 �

Mll(hnch 3.0 

PowerTower 200e 

Powerlower 180e 

PowerMoc9SOO / ISO 

Powe1Mac8SOO/ ISO 

MocBench l.O 

POWERC ENTER™· FINALLY, POWERPC 604 PERFORMANCE FOR THE MASSES. 

Don ’t settle for an obsolete 601 Power PC CPU. The best place to start is with a PowerCenter. Power Computing ’ s mid-range systems are 

comparable to competing high-end machines. PowerCenters ship with 180, 166, 150 and 132MHz upgradeable 604 CPUs, 16MB of RAM, 

3 PCI expansion slots and a free software bundle, making it the obvious choice for small-office, home-office, enterprise and graphics users. 
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MocBuch 3.0 
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Features � News 
106 � The Vast Mac Expanse Macworld Exclusive 

By GALE N G Ru MAN Macworld 34 Apple’s ’97 Product Plans 
Lab analyzes 47 Mac systems to New systems, servers, and PDAs 
get you up and running with the for the coming year. 
best possible outfit for your com›
puting needs. Special Report � A smaller-t han-a-bread­

38 Printing over the Internet box LCD projector for 

115 Finally, a PowerBook New technologies promise to mobile professionals in 

with a CD � make the Web a friendlier place News, page 36. 

av c ARY Lu Apple’s successor for graphics. 
to the PowerBook 5300 holds 
some surprises-not the least of 39 Coming Soon: APS Clones 
which is an optional 6x CD drive. APS enters the clone market Opinion

with three machines-one for 
120 Pinnacles of Power only $1400. 19 Letters 

By DE K E Mc c L E L L A N D Mac›
world Lab assembles, disassem› 40 The Battery Time Bomb 27 State of the Mac 
bles, and reassembles four top-of› What to do when good Macs get B Y A D R I A N M E L L 0 The 
the-line mondo Macs-the best bad batteries. � changing face of color printing. 
machines money can buy. Not for 
the timid! � 47 New Products 268 The Desktop Critic 

B y D Av I D p 0 G u E Improve 
134 � The Year’s 10 Best CDs morale with a company Christ ›

BY JAMES A . MARTIN Sit back mas sing-along. 
and relax with our pick of 1996’s 
top CDs, from van Gogh to 14 � How to Contact Macworld 
volcanoes. 

145 � CD-ROM Drives Accelerate ON TH E COVE R 

By LI zA w E I MAN HAN Ks Mac› Photogmph by 

world Lab tests six Sx CD-ROM Pt111/ Franz-Nloore 

drives to determine whether the �
faster speed justifies the extra �
money. �
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What w ill Apple come 

up wit h next? Next 

year's hot products in 

News, page 34. 





Go through life with less baggage. �







the market. [Check the reviews.] You'll 

image quality. Account groups will ch 

and vivid presentation overheads. It fu 

Call for a dramatic print sample. Tektron 

Call 800/835-6100, Ext. 1313. http://www.tek. 



Got Mac? 

Now that goo've
5C.leked down 

everything from the Net 
what exactlg 

were goo planing 
to do with it1? 

Need Windows? 
Get Reply! 

1t3al!y 
The only answer when yo ’.(1.need to run DOS and Windows on your Mac 

Combine the advantages of your Macintosh" computer with the freedom to run any DOS 

or Windows’ application. 

� 5x86 and Pentium’ processors to 200MHz 

� Supports DOS, Windows, Windows for Workgroups Windows 95 and Windows NT 
� PC parallel and serial ports 

� Multi-node IP access (access two IP addresses concurrently) 

� PC game port and Sound Blaster 16 support 

� Starting at only $795 

When you need the performance of a real PC to 

run DOS and Windows on your Mac, Reply is 

the only answer. Call us today or visit our web site. 

1-800-801-6898 

http://www.reply.com 

Reply Corporation• Tel 408.942.4804 • Fax 408.9S6.2793 

Macworld �
EDITOR IN CHIEF Adrian Mello 

EDITORIAL 

EXECUTIVE EDITORS Galen Gruman, Carol Person 

DIRECTOR OF EDITORIAL O PERATIONS Jane Lagas 

SEN IO R ED ITOR/ FEATURES Charles Piller 

SENIOR ED ITOR Howard Baldwin 

SEN IOR ASSOCIATE EDITOR/NEWS Stephen Beale 

SENIOR ASSOCIATE EDITOR An ita Epler 

ASSOCIATE EDITOR! REVIEWS Wendy Sharp 

ASSOCIATE EDITORS Cathy E. Abes, Linda Comer, 

Cameron Crotty, E lizabeth Dougherty, 

Tova Fliegel, Katherine L. U lrich 

ASSISTANT EDITORS Suzanne Courceau, jim Feeley 

OFFICE MANAGER Deborah \Veinbergcr 

ADMIN ISTRATIVE ASS ISTANT Keith A. Mitchel l 

ASS ISTANT TO THE EDITO R IN CHIEF Patricia Carberry-Harris 

CONTRIBUTIN G EDITORS Mel Beckman, Robe rt C. Eckhardt, 

Edcrr Fenton, Jim H eid, Steven Levy, Cary Lu, 

Dckc McClcll ancl, Tom Negrino, David Pogue, Lon Poole, 

Steve Roth, Joseph Schorr, Charles Seiter, Franklin N. Tessler 

INTERNATIONAL EDITORS Matthew J C. Powell, Austrnlia; 

Vinicius Souza, Brnzil ; Stig Boesgaard , Denmark; 

jean-Philippe Dubrun, France; Andreas Borchert, Germany; 

Enrico Lotti, Italy; Shohei N ishida, Japan; 

Oscar Kneppers, Ne therla nds; 

10m Helge Berglie, Nonvay; Alva ro lb:iriez, Spain; 

Lennart Hakansson, Sweden; Cuna Schneeberger, Switzerl and; 

Bah:ittin Apak, Turkey; Simon Jary, United Kingdom 

LAB 

LAB DIRECTOR Lauren L Black 

SENIOR TECHNICAL ANA LY STS Marr Clark, Mark Hurlow, 

Jeff Sacilotto 

TECHNICAL A NA LY ST Chris Uite n vijk 

INVENTORY CONTROLLER Paul Brown 

COPY EDIT AND EDITORIAL PRODUCTION �

MANAGING EDITOR Ruth Henrich �

SENI O R CO PY EDITOR Pau l-Michael King �

SENI OR PRODUCTION EDITOR Lisa Brazieal �

COPY EDITORS Gail E. N elson, Eli ssa Rabe llino �

ASS ISTAN T PRODUCTION EDITOR Jackie Goodman �

ART ANO DESICiN 

DE SIGN DIRECTOR Leslie Barron 

AR T DIRECTOR Joanne Hoffman 

SENIOR DESIGNERflNFORMATIONAL GRAPHICS Arne Hurcy 

ASSOC IATE AR T DIRE CTOR Sylvia Benvenuti 

ASSOC IATE DES IGNER Tim Johnson 

SENIOR DESIGN ASSOCIATES Belinda C hlouber, Martha Katt 

ONLINE �

ON LINE MANAGER Paul Devine �

ON LINE SALES MANA GER JeffJulian �

ONLINE ACCOUN T MANAG ER Eel Ramirez �

DESIGN DIRECTOR .ON LI NE Arne Hurry �

wee ADM INISTRATOR Chip Cannan �

O NLINE PRODUCER/ EDITOR Karen Libernrore �

O NLINE ADM INISTRATOR Steve Costa �

ONLINE CONTENT PRODUCER Matt McAJister �

ASS ISTANT CONTENT ENGINEERS Roxanne Gentile, Chuck Griffith �
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pc 0 M u T N G w T H 0 u T L M T 

When you add more memory ro M icrosoft" Offi ce, 

interesting things begin to happen. Suddenly, you're scan­

ning powerful images into your presentati on. A nd moving 

complex graphics around at will. You can download data from the Internet 

to supporr your cogent analysis. Then e-mail the whole thing ro your 

gratefu l associates in London. A ll before lunch. Since you've already 

invested in Microsoft software, you should make sure you have the finest 

memory ro match: Kingsron" memory. Kingston design engineers use 

exactl y the same specificati ons system manufacturers, li ke Apple:' use. 

So compatibilit y is assured. And we test every cell on every chip on 

every module. (On a 16 megabyte module, that's 128 mi ll ion cell s.) 

And now, wi th a special offer fr om Mi crosoft and Kingston, registered 

�M�a �c�i�n�t �o�s �h �~� users of Mi crosoft O ffic e can Microsoft · purchase 8 megabytes of Kingston memory 

for only $69:"Call (800)588-5401 today. 

And get ready ro move mountains. 

:mark �o�f �K �i�~�w�n �T�t�:�e�h�n�o�l�~�'�Y� Corporation. All 01h,r 1rndem.'lrks are 1hc proptrtyof1hcir rcsp.."Cl:in• �o �"�' �n�"�~� •Off...·r fOT S mq:.1by1c:savailablc1a PowctBook,. uscn foron\y$ 149. Valid in the U.S. and C1nad.1 only. Not for n:s.1\c. Ptkl'S ! llhj<..'(:t IO change aficr December 31, 1996. 

Circle 201 on reader ·service card 





AStar Is (Re)born 

r11 HE MAC REBORN" WAS AN EXCEL­

1 lent, exciting, and visionary article 
(September 1996). Without a doubt, it 
was the most thrilling Mac-related article 
I have ever seen, and my friend and I are 
waiting anxiously to buy an Enterprise or 
a Galileo. The blend of practicality and 
performance and the emphasis on the 
computing experience was fabulous and 
pleasant to see. I hope Apple wi ll have the 
good sense to listen to the positive outcry 

· this article wi ll surely generate. 
C HR I S T OP H ER M. VOUDO U RIS 

Sncramento, California 

MACWORLD PRESENTED A \ IJABLE 

and pleasing design for a desktop 
Mac. It would take a little getting used 
to, but it is functional and futuristic-look­
ing. But the design for the PowerBook is 
very funny-looking, even if it is function­
al. I would be embarrassed to unwrap it 
in the presence of others. Take a good 
look at it again. With those speakers it 
looks like Ross Perot. 

DA N I E L GAG N ER 

Sanford, Maine 

F YOU WERE TO BUILD A..L'\TY OF THEI systems in "The Mac Reborn," I would 
buy them. 

C H R I S S C HWART Z ER 

North Wales, Pem1sylvania 

THE FROG DESIGN CONCEPT MACS ARE 

impressive, especially in terms of 
ergonomics. After all , there really is no 
reason for the cable clutter we've been 
enduring, and no reason not to incorpo­
rate an ergonomic keyboard into every 
Macintosh package. Still, in all the curved 
and adjustable keyboards I have seen, 
including your version, one aspect of the 

keyboard needs changing. 
When I balance my extended key­

board on my lap, I constantly struggle to 
keep it from sliding off to the right. Why 
not move the arrow and auxiliary keys 
(help, home, page up, and so forth) off to 
the left? If lefties have adjusted, couldn't 
we righties? This change would not only 
improve the keyboard's balance on my 
knees, but would also center it better on 
my desk. 

CHR I S L OZ A C' H 

Port/mu/, Oregon 

Mondo Bill Gates 

�~ TAl'\TT TO KNOW HOW UBIQUITOUS�\ IV Bi ll Gates is? I was glancing at the 
headlines in your Macworld Online site 
when I saw " Senate Hears Encryption 
Export Testimony" with the tag line, "Bill 
would do away with 40-bit key limit." 
Guess which Bill I was thinking of? It 's 

times like that when I hug my Mac Plus 
for reassurance. 

B I LL MARCOTTE 

Cblitcaug1111y, Quebec, Canada 

Interfaces Only aMother Could Love 

MR. POGUE IS OB\ IJOUSLY A FAIRLY 

smart man, given that he uses the 
Mac, so I was surprised to read that he was 
unable to come up with a better way to 
eject a floppy disk than to drag it to the 
Trash (Th e Desktop Critic, September 
1996). All you have to do is click on the 
disk once to highlight it , then use :i:g_y 
for Put Away (under the File menu). 

T A IT S C HLEI S M AN 

Sl11yto11, Minnesota 

Tflit, you could've sent this to Lon Poole flt 
quicktips@macworld.com for $25.-Ed. 

I STEAD OF JUST LISTING A COMPANY 

phone number in an application's 
About box, as David Pogue mentioned, 
Bare Bones Software goes one better. If 
you've got Internet Config installed, the 
Apple menu lets you go straight to Bare 
Bones' Web page or E-mail the compa­
ny- and yes, the features are grayed out 
if Internet Config isn't installed. 

S c o r r D . SAUER 

L1111ct1stei; New York 

REGARDING POGUE'S COlvlMENTS ON 

printing one copy, I most often do 
print only one; I just hit the return key. 
But when I want to print multiple copies 
or only part of the document, then I need 
and very much appreciate tl1e full range of 
choices given in the Print dialog box. 

ROBERT MUMBY 

Ho11oiui11, Hawaii 

continttes 

www.m a cwo r ld . com December 1996 1 9 



"This �d�r �a �w�i�n�g�-�5�h �~ �u�r �s �­
from start to fini sh. " 
- Allan Ommerli, 

Interior Designer 

You want drawings that look like the 
ones you've always done by hand-or 
better. Exquisi tely derai led. Perfect 
arrows. Crisp lines. Or maybe a squiggly 
sketch. You don't want it to look li ke it 
was done on a computer. 

PowerCADD lets you draw like that, 
and it doesn ' t get in your way. D raw 
fl oor plans. Machinery. Charts. Sketch a 
bush. Doodle a cloud. A fl ower. 

You can draw anything wi th 
PowerCADD . And it's easy. 

POWettADn �
Turn your genius loose. Put some fun 

back into your life. Order PowerCADD. 

Call 910-299-4843 In Canada: 204-453-8111 
ENGINEERED SOFTWARE 

http://www.engsw.com Fax: 910-852-2067 

Circle 12 on reader service card 
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L ETTERS 

CORRECTIONS 

• �Portions ofMotorola's 33MH z 68040 
CPUs nm nt 66lVIHz intemnlly ("The 
N ew Speed Champs," July 1996). 

• � T he Nine tries to run the system bus ns 
close to 50MH z ns possible while stay­
ing nt n whole-number mul tipli e1f01· 
the CPU speed (" The New Speed 
Champs," July 1996). 

• � Both Newer Teclmology's N 11pow1f01· 
PowerBook 500 Series and Apple's 
Powe1-Book 500 Power PC Upgrnde 
accept up to 32NIB ofexisting RAM, 
for n total RANI capacity of 40MB 
(Reviews, August 1996). 

• � The phone number for CyberGauge 
(Reviews, November 1996) is 5101 
283-9771. 

• �You mn see Nine fil e nnd creator types 
through the Windows 9 5 Properties 
function with PC MncLAN 6.0 fo1· 
Windows 9 5 (Reviews, November 
1996), but the program cmz 't impoi-t 
fi le nnd creator type information 
directly into its extension map. 

I) AVID POGUE SUGGESTED THAT PRO­

grammers implement a Print One 
Copy command in an applicati on's Fil e 
menu. Well , imagine my surprise and 
delight upon fin ding that very command 
in my recently upgraded copy of Word­
Perfect 3.5. 1. Not only did it print one 
copy, it printed one copy of each Word­
Perfect document that was open at the 
time. Hats off to the progra mmers at 
WordPerfect who implemented this sim­
ple but timesaving menu item. 

} AC K D E VRI ES 

A11cnste1; 011t1160, Cn11ad11 

Now That's Service! 

PLEASE ACCEPT MY CA.l'>,T])JDATE FOR A 

true service hero. About seven years 
ago, I purchased a computer roll top desk 
that used metal drawer gli des made by 
Accuride. These glides are high quality, 
which is one of the reasons that I chose 
this parti cular desk. 

T his summer, a li ttl e plasti c tab on 
the gli de lock became brittl e and broke 
off, and the felt bumpers were beginning 
to wear off. I wrote both the desk manu­
facturer and Accuride to see if they could 
lead me to someone who would sell me 
replacement parts. 

The desk manufacturer has apparent­
ly gone out of business, but Accuride 
mai led numerous replacement parts to me 
at no charge. Even more phenomenal, 
they then call ed to make sure they sent 
the right parts! When I told them the 
plastic tab was of a different size, tl1ey had 
me speak (still on their long-distance bill ) 
to one of their craftsmen to make sure I 
got the right part. 

BR IAN A . F OSTER 

Castro Valley, Cal ifornia 

They 're All Dongles to Me 

SEVERAL PARAGRAPHS INTO DOUGLAS 

�~� Adams's articl e, I became confused by 
his use of dongly thing (Viewpoint, Septem­
ber 1996). I later realized he wasn't refer­
ring to the hardware keys (also known as 
dongles), which many software programs 
use fo r copy protection; rather, he was 
referring to the transformer wall-plugs 
that accompany virtuall y all electr ical 
appliances. 

I agree wi th Mr. Adams- it 's ridi cu­
lous that all electri city supplied to our 
homes is AC, yet many appliances require 
DC power, so we must transform the AC 
to DC and step it down from 120 volts to 
9 or 12 volts, losing some of the power in 
the process. 

I myself am building a home that will 
be supplied entirely by photovol taic 
(solar) power. Although I'll have an 
inverter to convert some of the DC bat­
tery power to AC for those appliances that 
require it, I will wire the house with DC 
circuits and purchase as many DC appli­
ances as possibl e for the simple fact that 
it 's pointl ess to waste energy converting 
DC to AC. 

Since I can run my PowerBook from 
batteries, I'll be able to plug it into my 
future home's 12-volt D C system. It 's a 
shame regular desktop computers can't be 
as fl exible in their power requirements. 

R OGE R SP END L OVE 

Pine, Colorndo 

You go, Roger!-Ed. 

AQuestion on Su itcase 

I FOUND YOU R REVIEW OF SUITCASE 

and MasterJuggler Pro helpful 
(Reviews, September 1996). One question, 
continues 



I N T R OD UC I N G N ow U T I LI T I ES 6 . 5 

Imagine the phone booth Uyour Mac) �
and the people are extenJionJ. �

{Now Startup Manager"' determined who getJ to talk firJt. } 

Ir's hard to get your work Now Utilities 6.5 continues to improve 

done if your Mac hangs up your Mac with other enhancements to 

before it starts up. To make Now FolderMenus;"' Now AutoType;"' 

sure that doesn't happen to Now Quick.Filer,™ and Now Scrapbook:"' 

you, Now Startup Manager has And of course, these Now UTILITIES 6.5 

been completely re-written and re-designed time-saving functions $89.95 
to keep your Mac going without any prob­ all begin with the new 

UPGRADElems. It 's just one of the many enhance­ Now Startup Manager. 
FOR REGISTERED USERS 

ments we've stuffed into Now Utilities™ 6.5. It offers superior auto­
�$�2�9�.�9�5 �~� 

We've also enhanced Now Super matic conflict resolu-

Boomerang™ to make it easier for you to tion, as well as a com- O R GET Now 

Once you ,Jtar t 

u.tin:g thi.1 pack ­

age, you 'll woniJer 

ho1v you ever got 

along 1vithout it. 

-A/Q.l: Homl! Jour11al, 
A 11fJ11Jt 1996 

STARTUP M ANAGER 7 .0work with fi les­ plete online and down­
for 011 1.v 

just resize the Open loadable extensions 

and conflicts database and Save dialogs to $55.00 
see longer fi le lists for up-to-the-minute 

and sort files in the information. It manages third-party plug­

order that's most ins from Netscape, Adobe, and others and 

useful to you. even imports your old Conflict Catcher sets 

When using Now automatically for an easy switch. Not only is 

ShortCurs;"' you can duplicate, compress, Now Startup Manager 7.0 included in Now 

Utilities 6.5, but it's available as a stand­archive, lock and share your files with one 

mouse click. And NowTabs;"' the compo­ alone product as well. 

Visit http://www.nowutilities.com andnent which gives you a quick-access rab bar 

try Now Utilities 6.5 and Now Startup at the bottom of your screen, also gives you 

a direct link to our 24-hour help desk for Manager 7.0 for yourself. Before long, 

everyone will be talking about them. Now Utilities tips and solutions. 

N<¥w 
SoftWare• 6 . 0 USERS UPGRADE FOR ONLY S14 . 95 

·f llJ% \1m Soh\\;m..-.111(. ;111d \o\\ l"1ili1ic .... TlwNow Our i1111oratio11 is erident in m1r t11ranl-win11ing products. wul this nmti1111('t/ s1wn·ss has created un entire 
\m, Soft,,ar,· ln!!tl. \1m S1artup �\�l�a�n�a�~�,�·�r�.� \o\\

Utiliti es clirision for No 11· Utilities wi1 /1 i11 Now Soji1mre. This al/011·s 11s to i11crem1· our rno11rn·s 1111d add 1111J1·1· Sup,·r �B�r�n�1�1�1�1�n�;�1�1�1�~�.� \O\d.;1h.... \1m f-okkr\h.·mi.... 

i1111>rm·e111e11ts and updates to our progm111s. i1/C'/111/i11g ]..J./wur desktop support andfil't' monthly 11/>tlates l'ia l'·lllail . \o\\ Sn;1phunk. '.\m' �.�- �\�1�1�1�1�f�f�~� Jll'. \ow ShortCui... 

;11111\11\\ l '1ililiL'" ar,· 1r;11km;irl,:,of '.\o\\ Sof!\\<lrl'.
,\/ Nmr U1iliti1 ·s. l\'l' . re nJ111111i11cd to delircri11g 011tsta11t!i11g prodw·Js 1rhic'1 maximi:c your A1ac prnd11c1iri1_\'. For more 

Inc ..\11 �n�~�h�h� r,•..,,•n nt. �T�h�i�r�d�-�p�a�n�~� lr;1di:marl..... an: 

i1aiw111otio11 ohoul Fcrsion 6.5 or Now Uti lities. risit our lt'l' /J sil l' at http://www.nowutilities.com or cal/ 1-800·393-0667. �p�n "�p�L�'�r�l�~� ol 1h,·ir rc ... p,•rti\l.' hokkr.... 

Circle 56 on reader service card 



MacDraff 4.2 �
The powerful, low-cost $2
solution for all of your 49 
drawing and drafting needs. 

. To order MacDraft or 3D World: 

3D world �
New generation 3D. Easy 
to use, real-time rendering $99 
for instant results. 

Microspot USA, Inc. (408) 253-2000 �
Se habla espaiiol �

Demo copies available - www.microspotcom �
Circle 3 on reader service card 
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though: Macintosh Technical Notes 
(http://www. teka .comltechnotes.html) 
reports that Suitcase 2.X is not compati­
ble wi th System 7 .5 .2 and higher. The 
review didn't note whether this problem 
has been resolved with Suitcase version 
3.0.1. Do you have any further informa­
tion on this? 

] ACK FERMAN 

Minneapolis, Minnesota 

According to Symantec, Suitcase 3.0.1 has been 
completely rewritten and is both Power 
Mac- native and compatible with System 
7.S.X.-Ed. 

Online Cookies 

N.OW THAT I'M USING NETSCAPE 3.0, I 

get messages every now and then that 
someone wants to send me a cookie. 
What is a cookie and should I accept it? 

DAN KASTEN 

Edwardsville, Illinois 

Cookies are pieces of information shared be­
tween a Web site '.r server and your Internet 
browse1: Not all Web sites use cookies, and not 
all browsers support the use of cookies. Those 
that do leave a file-the cookie- behind in your 
Preferences file . 

Cruise on down the info highway and check 
out "The Cookie Trade" at Macworld Online 
(http://www.macworld.com/netsmart/index 
.html) for the full story. 

And ifyou decide that cookies aren't for you, 
get Cookie Monster from our Web site or from 
America Online (keyword Macworld).-Ed. 

Paragraph Styles 

I) AVID BLATNER, IN "PARAGRAPH 

_ Styles in QuarkXPress" (Publishing 
Workshop, September 1996), mentions 
that neither QuarkXPress nor Adobe 
PageMaker supports character styles. You 
can apply a style to an entire paragraph 
but not to, say, a title or a person's name 
or an URL within a paragraph. What, 
they think we don't want to do this kind 
of thing? 

Ready,Set,Go, however, lets you do 
character styles. Has for years, in fact­
almost as long as that blond customer ser­
vice rep has been taking orders for 
Mac Warehouse. 

RICHARDS. RUSSELL 

Madison, Wisconsin 

Macworld's review of Ready,Set,Go 7.0.2 
appeared in the September issue.-Ed. 

AOL Tips .. . 
----·---·-·-­

I N SEPTEMBER'S CONSUMER ADVOCATE, 

...James A. Martin states that "AOL 
doesn't let Macintosh users delete more 
than one message at a time." 

Using my own Mac sense, I found I 
could select noncontiguous messages in 
my mailbox by holding down the �~� key 
and clicking. I can also use click-drag or 
shift-click to select contiguous messages. 

DAVID BILIDES 

Sama Fe, New Mexico 

That tip only works with America Online 3.0, 
not with 2. 7 or earlie1: Those ofus not on the 
beta list will just have to wait.-Ed. 

. . . and AOL Tricks 

··1··AGREE WHOLEHEARTEDLY WITH THE 

... ... awarding of a Turkey to America 
Online and its sales windows (Con­
sumer Advocate, September 1996). When I 
wrote to AOL about this, it responded, 
"Many members find our offers of tech­
nology guides and consumer merchan­
dise a wonderful opportuni ty to benefit 
more from this exciting medium." Oh, 
please! Where did I leave my electronic 
hip waders? 

AOL staffers did tell me to call or 
write to customer service and ask that 
"merchandising pop-ups" be blocked. 
Contact customer service at 800/827­
6364 or use keyword billing. In the billing 
area, choose Frequently Asked Questions, 
click on More, scroll to the end of the 
list, and click on Write to Our Staff. 

But guess what-I still get the mes­
sages. A turkey indeed. 

C I NDY O'HORA 

Conestoga, Pen11sylvn11in 

Letters should be sent to Lettei:r, Macworld, 50 I Sec­

ond St., San Francisco, CA 94107; via fax, 415/442­

0766; or electronicall y to CompuServe (70370, 702), 

MCI Mail (294-8078), America Online (keyword 

lvlncworld), AppleLink (Mncworldl), or via the Inter­

net (letters®111ncworld.com). Include return address and 

daytime phone number. Due to the high volume of 

mail received, we can't respond personally to each 

letter. We reserve the right to edit all letters. All pub­

li shed letters become the property of Macworld. !!! 



Until now, the on-ramps to the Internet �
have been under construction. �

. .......... .. 

�~� �K�i�t�. , Introducing the Apple Internet Connection Kit. 
Quidc and easy Internet aa:ess. !'., 

Just think,30 minutes after opening the box,you could be 
panicipating in discussion groups, E-mailing Aunt Helga in 
Denmark, visiting the Louvre, tl1e Library of Congress or 
maybe even the local chicken joint. (Seems like 

Getting hooked up to the Internet can be amessy 
process. That is unless you've got exactly the right tools. 
Presenting the Apple®Internet Connection Kit. It 's everything 
you need to get on and get around the Internet quickly, 
easilyand with a minimum of frustration. Here's what you 
receive: Netscape Navigator"', Cla1is Emailer'" Lite, 
Progressive Networks RealAudio, NewsWatchet; Fetch, the 
Apple Internet Dialer,Quicktime®YR Player and more. Plus,if 
you come across anything you don't understand, Apple Guide 
on-line help is there to assist you tight away. 

everybody's got aWeb site nowadays.) Em@iler 
Visit your Apple reseller,or order direct by 
calling 1-800-950-5382 ext. 784. And when 
you do get on the Net,check out our Web site 

NETSCAPEat http://www.apple.com. 
Apple. The power to be your best. 

© 1995 Apple Co111p11te1 ; /11c. All rip,brs resem!d. Apple. the Apple IOR,o a11d Quicklime are 1t'Ris1ered rrademarks ofApple Co111pwe1: Inc Claris £\tailer 1:1 a trademad• ofl'laris Corpom1io11. Net.\W{Jt' Nm•if!,Olor is a trademark ofNetsca{J<! 
Com1111111ia11io11s Corpom1io11. AJ! 01ber 1mde111arh are the �p�r�o�p�e�r �~�"� of tbeir respeaire owners. 
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EPSON STYLUS ' COLOR 500 

Black and color 
on premium paper 720 x 720 dpi 

Black and color · r 
on plain paper 720 x 360 dpi 

Now f o r on l y s2S 9.00 

CALL l 800 GO EPSON www.epson.com----------------1--------­
ASK FOR OPERATOR 3064 



/ �
• Po wo r �

�C�l�e�~�n�l�n�g� L.oad /EjGCt Cl!8:lng 

I 
i-......J \-i 1...-..J 

• lnk Oul• 
• In k Out • • 

I • Paper Out 

I EPSON 
Stylus 

COt.OR !)00 

PI EZO ELE CTRIC TE CHNO LOGY 

Unlike thermal printing, our patented tech­

nology provides a cleaner, more consistent 

dot with no splatter for sharper printing. 

Just look. 

�'�/�' �u� �.�, �~� �1 �/� �:�0� �, �\ �'�.� l) .,c .. ml a · r 8 , l , !tt,. , 

fo o· S:l .001). $ 10 , 000 .., ., e), . 

l·fo rri 1m1'• hold . itt 6t h ann ual New hnists Snlll. �

Thi1 .)"1!nr, 1he anle fcx: uu :1 on work1pcnllin ing 10 the h11m11n form at creatccl by �
todayi mmll revered new :.r1i11s . •Thi1ycnr'a eoll ecl ion is �u�n �m�M�c�l �1 �c�t�l�.�~� �~�y�a� �

Or. E/iubcli 1 H olly, iu-t expcn. �~�J �\�l�l� the w<>rk �~�p�r �e�.�e �n�l�l� thc hunmn form in .Omt" way, �

bw th e rn ngc ul' execut ion• i1 u tounding." �

What comes out of the critically 

acclaimed EPSON Stylus Color 500 

isn't just a document. It's your 

ideas in their most vivid and 

inspiring form . Made possible by Epson's Piezoelectric technology-our patented method of getting ink 

onto paper. Unlike thermal printing where the ink is heated until it splatters, our exclusive technology uses 

an electronic pulse to force ink through the printhead with precision. You'll appreciate the results-dots 

that are cleaner and more consistent. 720 x 720 dpi '!T Photo Quality images for accurate color, detail 

and less graininess. And laser-quality black text. (All at print speeds faster than you ever imagined.) It 

adds up to a stunning output. Or the difference between presenting an idea and unveiling a masterpiece. 

YOU'VE GOT TO SEE IT IN EPSON COLOR : 

The "a" character comparison is base d on actua l pr int samp les from the EPSON Stylus Colo r 500 and �H�e�w�l�e�t�t�~ �P �a�c�k�a�r�d� 682C printed on premium pape r. 
Street price may vary. EPSON and EPSON Stylus are registered trademarks of Seiko Epson Corp. © 1996 Epson America. Inc. 
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