
J7

I

; -Ä

/Q

WHAT S NEW FOR Z001

_ Ia/75/0/y

?'_ ô ._jððð-
, D

___1

7 i

óA

/' I \ ~_Â'-H- j èg







Dedicated account managers 

Dependable products and services. �

Direct solutions to your most critical computing problems. �

At CDW, this defines the way we do business. 
,., 



Put CDW to work for your business and obtain results. Your personal account 
manager w ill be the first person to help you determine the right computing 

solutions to conduct your business. Then, our team of factory-trained 
technicians will build your systemj exactly how you want them, and have 
them completed whenever you need them. Finally, with CDW's technical 

support behind you 24 x 7 you can reSt>easy. Simplify your life and obt ain the 
results you ha e been waiting for by calling CDW today. 
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And the HR guy, and the 
accounting guy, and ... 

-

As the guy running your small business, your IT decisions should make your many 

jobs easier. That's why choosing new PCs that are preinstalled with Microsoft" 

Windows" 2000 Professional and Office 2000 is the simple and smart software 

solution. Running the 2000 generation of software from Microsoft ensures your 

PCs are powered by the most reliable Windows operating system. And you'll be 

able to tackle all your tasks with the power of the world's leading productivity 

suite-complete with tools * specially designed to help smaller companies better 

manage their finances, serve their customers, and reach new markets. Choose 

Windows 2000 Professional and Office 2000. It's the easiest executive decision 

you 'll ever make. 

To learn more, visit www.mlcrosoft.com/buslnessdesktop 







VISO 
w h at you make it. 

Just insert an optional module and your Visor turns into a digital 

camera, a phone, an MP3 player or whatever you need it to be. What 

more could you want from technology? Visit us online for availability. 

www . h a ndspring.com 









What you really �
need is speed. �



__,. �

Proud sponsors 
of the 
Crucial.com _ 

a=gma. 

You need 
Crucial RAM. 
Find the right memory upgrade in just three clicks. Improve 64MB PC100 SDRAM 
your system's performance with a factory-direct upgrade from 

Crucial.com. You'll get the same memory that the leading s47&9 
computer manufacturers put in their systems, and it costs as 

little as half as much as our leading competitor. for today’s most popular systems 

Price reflects an automatic 10%discount for ordering onllne. Prices were taken on 11 16100 from Crucial and 

Kingston Web si tes; however, prices can (and do) change daily. Prices may vary according to specific system requirements. 





How to make intelligent, safe and cost-conscious decisions 
every time you buy insurance. At Quotesmith.com you get 

instant quotes from over 300 companies - and the freedom 
, to buy fro11:1 the company-''of your choice. It's fast and easy. 

Instant 
Car Insurance 
Quotes 
Could you save 20% or 
more on car insurance? 
We've made it quick 
and easy to get insta nt 
car insura nce quotes 
from leading insurers, 
all in one place. 
Quotesmith.com is an ideal car insurance 
resource for drivers of every age. 
At Quotesmith.com, we've e\ en made it 
possible for you to point, click and buy online! 

All in 1111 e place: i11 .1·ta111 
quotes ji'0/11 leading 
co1111u111ies 11111/.:e ii easy 
111 co111paris1111 shop. 

•.
•.
• 

Q1101es111i1h. co111 makes it easy to compare 
health plam. fem111T!s and prices. 

Instant Medical 
Insurance Quotes 
Here is the quickest way possible to find 

" W, 
e found lhe be t de11ls ill 

Quote niith."' 
Money Magazine 

health insurance coverage for yourself, yo ur famil y or yo ur small business. 
Get instant quotes, scan the marke lace. in seconds. You'll find standard plans, .PPOs, 81l0s, 
short term plans, den al plans and Medicare supplemenl"plans all in one pl\lce at Quotesmith.com. 
Participation by leading companies eliminates the hassle of buying medical insurance. 

www.quotesmith.com AD CODE: PCW 01/01 





Our Readers Say �
Broadband or Bust �

WHO WOULD HAVE predicted a few years ago that the clunky 

new Internet would become the fastest-growing medium in history? 

PC World readers, that’s who. While the number of U. S. households 

with Internet connections grew by an astounding 60 percent last 

year, the percentage of connected PC World readers grew hardly at 

all-because most of them had already been online for years. 

Now our readers a.re leading a new techno›

logical charge to high-speed Web access. It’s a 

fron tier that not many people have crossed. For 

most U.S users, broadband access is available 

only at work. But for the past couple of years, 

the readers we surveyed expressed increasing 

interest in setting up high-speed connections at 
home or in small offices-usually in order to 

enjoy Fortune 500-like connectivity. That’s why 
the magazine returns to the subject this month 

with the three-part cover package "Warp-Speed 

Web Access," which begins on page 9 2. 

ACQUIRING THE BROADBAND HABIT 

W E START ED by surveying more than 500 read›

ers who had installed their own broadband-in 

some cases, several times. The results are en›

lightening. As Scott Spanbauer notes in "Cable 

vs. DSL vs. Everything Else" {page 94). our read›

ers say that cable-modem connections are much 

Broadband can be 
addictive: Half our 
readers spend more 

time online now 
that they have high-
speed connections. 

Onl y am ong ho me PCs did qu ali ty decline. 

Unfortunately, manufacturers seem to be cut›

ting costs in post-sales support-particularly 

with phone help. Our survey reveals that the 

quality of service is down across all categories, 

making our detailed comparison-assembled 

by Aoife McEvoy, Stephen Swoyer, and the PC 
World survey team-all the more valuable. 

To go wi th that new PC, you might consider 
one of the sleek new thin-screen monitors de›

scribed in Leigh Anne Jones’s "Dream Screens" 

(page 119). Only a little over a year ago, the in›

dustry finally agreed on a digital s tandard for 

driving a display-the Digital Video Interface. 

The DYi is one reason you’ ll find a slew oftop›

perforrning new LCDs on the market at prices 

under $100 0 . Jones and the PC World Tes t 
Center report on 10 models that warrant a look. 

Gregg Keizer’s "Web Shopping" (page 133) 

offers advice on getting the most out of elec›
tronic wallets, shopping bots, and other online 

buying tools. If you’re into pocket-size gadgets , 

don ’t miss Denny Arar’s review of Kyocera ’s . 

new Smartphone (page 54) . It ’s not the first 

PDA-ceUphone hybrid. But it’s smaller, light›

er, and less expensive than ea rlier versions and 

promises to simplify the lives of those-like 
me-who carry a PDA and a phone at all times. 

Finally, David Essex reports on our fi rst tests 

of PCs powered by Intel’s Pentium 4. The P4 

posts d ock speeds of i.5GHz today, 3 GHz down 

the road. But those blaz ing s ta ts don’t yield 

much advantage in real-world apps. In our tests, 

the P4 barely beat older 1-GHz P il l PCs on 

most measures and lagged behind on several 

(see "Pentium 4: Boon or Bust?" page 48). The 

P4 is optimized for computationally intensive 

tasks and surpassed the Pill in the video part of 

our tes ts. But if you need more perfo rmance 

easier to install than phone-based DSL, but that DSL is more reli› from word processing or spreadsheets, the P4 offers Little help. 

able. Dennis O’Reilly’s "The Best Broadband Sites" (page 97) That’s all for now. Drop me a line at eddir@pcworld.com. 

identifies the top sites to visit with your broadband connection. 
And in "Sharing the Bandwidth" (page 102), Alan Stafford reviews COMING UP IN FEBRUARY 

inexpensive gateways and routers that let multiple PCs share a Essential Windows Tips: What you need to know about upgrad›

single high-speed link. But beware: Broadband is addictive. More ing, customizing, and managing files in 9x. 2000 / NT, and Me. 

than half the readers we surveyed said they spend more time on Web Apps vs. Shrink-Wrapped: Can a Web-based app replace that 

the Web now that they have high-speed connections-and even pricey program on your PC’ We co mpare the contenders. 

before that, they averaged 66 hours a month online. The Better to See You With: PC World's review of today’s top 

If you’re in the market for a computer, "In Search ofTrouble› graphics boards-the hot technologies, trends, and Best Buys. 

Free PCs" on page 108 is a must-read. PC World queried 30,000 Blq-Tlme Hardware for Tiqht Spaces: The bes t PCs , Oat-panel 

readers to find out how the machines they bought have held up. LCDs, and multifunction devices to build a compact offi ce. 

With PC prices falling-35 percent in the past three years-you Good Job Huntinq Online: Advice fo r fi nding productive job leads. 

might expect an erosion in quali ty. Fortunately, the reli abili ty of 

business systems and notebooks is up from last year’s survey. Ke vin McKean is editoria l director of PC World . � 
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Introducing the totally new Tecra 8100. The first ever Blue tooth PC solution. 

The Tosh iba Tecra® 8100 with the 

Bluetooth™ PC Card 1 is so fine, it's poetry 

in motion. The Bluetooth PC Card lets 

you connect effortlessly with other Bluetooth PCs, hand-held 

devices, LAN and Internet connections-a/I without wires or 

cables.2 Bluetooth is the latest mobile computing innovation 

pioneered by Toshiba through a joint venture with industry 

leaders. Now you can truly work without being tethered to 

old technology So free yourself from the cables and wires 

that bind. You don 't need them anymore. 

Super/as/ Mobile Intel®Pentium® Ill Up to 20 billion byte 14. 1 • diagonal TFT SelectBay®lets you choose between a Ascalable. single image platform 
processors up to 850MHz featuring hard drive capable of active-matrix color diskel/e drive. BX max. OVO-ROM.324X wilh over 60.000 possible config­
Inlet SpeedStep"' technology, which storinghuge lites. display for stunning max. CO-ROM.4secondary ballery, secondary urations. saving IT professionals 
conservesyour ballery Ille. views. HOO up to 20 billion bytes and more. precious setup time and money. 

choose freedom'm 

TOSHIBA �
To buy direct, visit bluetooth.toshiba.com or ca/11-800-TOSHIBA 

A3.600Kbps max. data transler rale. Q 2000 ioshiba America lntonnation Systems. Inc. Tecra aoo SelectSay are registertd lr3demarks. and thoost fretdom Is a lrademark al Toshiba Amtnca lnlormallon Systems. Inc. andlor Toshi>a Corporation. 
Is a trademanc ot Intel Corporation. All specifications and availabll1t1 are subiett 10 ctunge. All oth!r product service and comparr/ lh!mes a1e uadema1ks. registered trademJr1’:s or seMCemarks ol their r!Specti\-e owners. All rights reserV!CI. 





















Astra 6400 Astra 6450 Powerlook 1100 

Business Moves Way Too Fast 
FireWire/ 1394 Helps You Keep Up 

In this fast-paced world of long hours and impossible 

deadlines, we have designed a new line of scanners that 

won't s low you down. Introducing the FireWire/1394 

scanners from UMAX. Up to twice as fast as a typical 

SCSI scanner, the FireWire/1394 interface provides blaz­

ing fast can speeds- and with three models to choose 

from , there is someth ing for everyone. 

The Astra 6400 features 600 x 1200 dpi resolution and 

42-bit internal color. It includes Adobe Photoshop LE and 

a FireWire/1394 PCI card for Windows PC users. The 

Astra 6450 has the same great features plus we 've added a 

transparency cover for scanning transparent media. And, 

for creative professionals, we have the PowerLook 1100, 

achieving a nigh 3.4 Dmax and 1200 x 2400 dpi resolu­

tion. With the PowerLook 1100, you get a transparency 

adapter with auto detect slide holders for auto cropping 

and a choice between six different software bundles. For 

more information, check out www.UMAX.com. 



9. Know the risks of online auctions. The 

deals can be tempting, but both the FBI 

and the Federal Trade Commission report 

a steady increase in Internet auction fraud 

since 1998. While some sites offer insur­

ance and other limited protections, most 

claim to be only a meeting place for buy­

ers and seUers and accept no liability if a 

deal goes sour. For more information on 

many potential traps, see last October's 

article on online auction scams, "Going ... 

Going... Gotc.ha! " at www.pcworld.com/ 

oct2000/auctions. 

10. Use an escrow service. Ifyou decide to 

make a big purchase from an auction site, 

consider using an escrow service. These 

services, which typically charge as much 

as 5 percent of the total purchase price, 

hold your payment and forward it to the 

seller only after you've received and ap­

proved the purchased goods. 
11. Read sites' privacy policies. Until laws 

are enacted to defend our privacy online, 

companies' privacy statements are all we 

have. Make sure the site you're consider­

ing doing business with posts its privacy 
policy prominently- and read it carefully. 

Sites that sha re your information with 

others should notify you that they're doing 

so and let you opt out. If you can't find a 
site's privacy policy or aren't comfortable 

with it, take your business elsewhere­
and let the site know why you did. 

12. Don't tell all. Obviously, online retail­

ers need some information to send you a 

product. But before you fill in every field 

on any Web s ite's form , ask yourse lf 

whether the information is essential for 
the transaction. For example, unl ess 

you're requesting a credit report, there's 

no reason to divulge your Social Security 

number. Also treat with discretion such 
information as your mother's maiden 
name (often used to verify ID) and your 

driver's license number. 

I can't promise that if you stick to these 

resolutions you'll look better in a swim­

suit, be better read, or have more success 

at work. But at least you will be less likely 
to get ripped off. And that counts for 

something, right? 

Anne Kandra is a contributing editor for 

PC World . • 
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� With ordinary printers, you see the trees. �





*I�NOTICE: Ioutput matters. Printed output is the realization of all the time, 
effort and monies spent on a project. Dependable printed output is achieved 

through DEPENDABLE DIGITAL"" printing solutions from Ricoh. 

















With the Fujitsu 

LifeBook• i Series, beauty 

is not only skin deep! This 

affordable notebook is powered 

by a Mobile Intel• �C�e�l�e �r �o �n �~� 

processor and featu res a built-in 

CD-RW or DVD. Bu t don't be fooled 

by it's low price, this powerhouse 

comes loaded with a built-in modem and a 

12.1" SVGA TFT screen. Now you can have 

big-time computing without spending 

next month 's rent money. 

cO 
FUJITSU 

celeron ·· 
"AO(llllOR THE POSSIBILITIES ARE INFINITE 
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