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Cover story: Move over, VGA! 
IBM's new PS/2 systems offer 
breakthrough graphics plus 486 
power, monster storage, and 
more. How much more? See 
page 74. 

Cover photograph by 
John Grecnleigh 

NEWS 

13 Top of the News 
Mike Hogan 
Late-breaking news you can use. 

Gl Industry Outlook 
Edited by Eric Bender 
• IBM's Extended Graphics Array 
(XGA) blasts past VGA 
• PC makers stress service and 
support as sales decline 
• New PC software environment on 
the horizon from IBM 
• More companies hop aboard vi­
rus-protection bandwagon 
• Mail-order hard\\'are and soft­
ware gain in popularity 
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74 IBM's Visionary New XPs . .. ..... ........... . . . . . ...... Eric Bender 
Vision and real-world innovation from IBM? Absolutely! Big Blue's super new 486 

PS/2 systems feature breakthrough graphics, blazing speed, and storage galore. 
I 

85 Easy Persuasion ........ ..... .................... .. John Walkenbach 
The new Windows version of Aldus Persuasion delivers impressive graphic design 

tools for business users who aren't design professionals. 

REVIEWS 

122 Easy Fonts for Great-Looking Documents . . .... . .. George Campbell 
You can spend a bundle on a PostScript printer. But if it's fonts you're after, take a 

look at the seven low-cost font generators reviewed here. 

126 Buying Smart: Font Shopping Tips 
Interested in soft fonts? Consider these four factors first. 

128 Exercising Your Font Options 
There are dozens of ways to acquire new typefaces. Your choices, in brief. 

FEATURES 

138 Tax Relief for the Rest of Us ......................... Roberta Furger 
More and more PC-savvy taxpayers are buying tax software. Should you? 

140 Own a Home Business? The IRS Is Watching 
Home-business owners: Don't say goodbye to your accountant. 

141 In a Hurry for That Refund Check? 
Who isn't? Try filing electronically, and speed up your rebate. 

143 Do-It-Yourself Taxes . . ................................ Susan Lusty 
A step-by-step buyers' guide to a dozen personal ta.x packages. 

147 Rating the Returns ............................... Suzanne M. Colvin 
World Class v.inner TurboTax goes head-to-head with Andrew Tobias' TaxCut. 

91 Product Outlook 
Edited by Mike Hogan 
• New models from Next Computer 
add pep, color, and improved value 
• TurboTux, TaxCut, and Macln ­
Tax for Windows beefed up for 1991 
• The Wyse Decision 486/33E tow­
er system offers room to grow 
• PrinTools: hot utilities for 
LaserJets and compatibles 
• Express Publisher 2.0 boosts 
appeal with text-handling power 
• IBM PS/ l printer: snazzy dot 
matrix output for the home 
• Free up memory in PS/2s with 
Qualitas's Bl ue.i\1a.r · 

• Remote control by mouse with 
Triton's Co/Session 5.0 
• Great strides in programming 
from Borland's Turbo Pascal 6.0 
• Jazz up your old LaserJet with 
Pacific Data upgrades 
• Send faxes from within applica­
tions with the SatisFAXtion board 
• Investment tracking and a link to 
CheckFree with Quicken 4.0 
• CompuAdd introduces two 33-
MHz 386 PCs with "hot slots" 
• AST's Premium II 386SX/20: 
downsized and upgradable 
• Sanyo MBC-17NB offers a win­
ning combination of laptop features 
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ACTIVE COLOR ARRIVES 
Sharp, Toshiba Target Laptops for Q1 

At COMDEX 
Fall, both Sharp 
Electronics and 
Toshiba America 
showed aggres­
sively priced lap­
tops with crisp 
active-matrix col­
or screens that are 
planned for March 
shipment. Sharp's 
Colorstar and Toshiba's 
T3200SXC include 10-inch, 
VGA-quality thin-film transis­
tor displays. The former offers 
a choice of 256 colors from a 
palette of 262,144, while the 
latter displays 256 colors from 
185,000. The Colorstar is pow­
ered by a 20-MHz 386, while 
the T3200SXC has a 386SX 
running at the same speed. 

Al though both companies 
have been demonstrating this 

high-resolution LCD technolo­
gy for more than a year, the 
problem of manufacturing 
enough quality screens per 
batch to reach an affordable 
price has delayed their intro­
duction. Toshiba product mar­
keting director Tom Sherrard 
says that active-matrix color 
requires a $3000 to $4000 
price premium, while users 
are unlikely to pay more than 
$10,000 for color laptops. 

VGA IN THE FAST LANE 
Products Boost Performance, Bolster Standard 

Unintimidat- director for Headland Tech-
ed by the recent nologies. "This eliminates that 
debut of IBM's bottleneck." Because the chip 
XGA high-end set was optimized for Win-

graphics offering, component dows 3.0, users of that envi-
makers have developed chip ronment will see the greatest 
sets that dramatically in- speed improvement, partic-
crease the performance of ularly when opening and clos-
VGA and breathe new life into ing windows and moving be-
the 640 by 480 or better tween applications, says 
standard. Anderson. 

Headland Technologies/ Similarly, Chips and Tech-
Video Seven is showing its nologies has announced the 
HT216 VGA chip set, which PUMA coprocessor chip set, 
utilizes the high processor designed to at least treble the 
speed of the CPU bus to trans- speed of graphics-intensive 
fer video information rather applications. Unlike the 
than being limited by the HT216, which is intended for 
8-MHz Industry Standard Ar- motherboards, PUMA will be 
chitecture I/O bus. built into a separate coproces-

"VGA has always been the sor card that will offload the 
bottleneck in high-end PCs," compute-intensive functions of 
says Jim Anderson, graphics both VGA and 8514/A graph-

It will take until March for 
Toshiba to boost its screen 
yields sufficiently to off er the 
T3200SXC for $8999. Sharp 
national sales manager Rich 
Acerra says the Colorstar will 
sell for somewhere between 
$10,000 and $15,000 despite 
Sharp's efforts to bring it in 
under $10,000. 

Both companies offer pas­
sive-matrix color laptops. The 
Sharp can display 8 colors, 
while the Toshiba offers 16 col­
ors. Both are subject to color 
shift at some angles. With 
active-matrix technology, 
each pixel on a screen is driven 
independently by a transistor 
for greater color variation and 
contrast, and clear viewing 
from any angle. Sherrard 
claims that these flat panels 
offer better resolution than 
rounded CRTs, eliminating 
the last major advantage of 
desktops over portables. Cur­
rent models are AC powered. 

ics from the central processor. 
Integrated Information Tech-
nologies takes a similar ap-
proach with its Integrated 
Graphics Array offering. With 
all these new chips, the result 
is improved performance, par-
ticularly when running Win-
dows software. 

Given the confusion likely 
to be caused by IBM's XGA 
announcement, the introduc-
tions come at a good time for 
VGA users, says Dataquest 
analyst Michel Castro. "When 
a new standard is introduced, 
users are afraid [that their] 
systems will be obsolete. This 
further solidifies VGA's posi-
tion as a standard." 

IIT says its products will 
appear in boards early in 1991. 
The other two suppliers will 
begin sampling their chip sets 
after the first of the year, with 
products expected around 
summer. 

LOTUS BUYS 
SAM NA 
Ami Pro, 1-2-3 Become 

Potent Windows Combo 

Lotus should 
be able to 
match Micro ­
soft's Excel and 

Word graphical spreadsheet­
word processor combo by mid­
year, thanks to its purchase of 
Samna Corporation, maker of 
Ami and Ami Professional. 
Lotus's marketing muscle 
should dramatically boost 
sales of the well-reviewed line, 
which currently accounts for 
about one-sixth of Windows 
word processor sales. 

Samna products will be 
teamed with Windows ver­
sions of 1-2-3 and other Lotus 
programs expected by sum­
mer. As corporate demand for 
Windows soars,· "the biggest 
priority we have now is to get 
out our Windows products," 
asserts Lotus chairman Jim 
Manzi. 

Manzi observes that word 
processor sales in the U.S. are 
second only to those of spread­
sheets, with a $700 million 
market growing 8 to 10 per­
cent annually. "We're going to 
invest very aggressively in this 
business," he promises. 

Under a definitive agree­
ment scheduled at press time 
to be completed in December 
1990, the Atlanta-based Sam­
na becomes Lotus's word pro­
cessing division. 

"This gives Lotus really 
strong counterparts to Micro­
soft's Excel and Word," com­
ments Soft- letter publisher 
Jeffrey Tarter. But the $65 
million purchase price struck 
many as high for a company 
with $14 million in annual 
sales that has mostly been in 
the red during the two years 
since Arni debuted. 
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On th e left, the best-selling VGA monitor . On 

·' 

The MultiSync® 2A is one monitor that performs like two . On one 

hand, it's an uncompromised VGA monitor that works so well, VGA 

users have made it the best-selling 14" VGA color monitor in America . 

On the other hand, the MultiSync 2A is also an equally uncompromised 

S uperVGA monitor, providing the perfect upgrade path to a standard 

th at, at 800 x 600, gives you 56% more resolution than VGA . 

Computers and Communications 



the right, the best-selling SuperVGA monitor. 

It's even available in a gray-scale version-the MultiSync GS2 A-

which delivers everything the 2A does, in glorious shades of gra y . 

The MultiSync 2A. It's two of the best inonitors you've ever se en. 

For technical information or for the location of the dealer nearest 

you, call 1-800-FONE-NEC. For product literature, call 1-8 00-826-2255. 

In Canada, call 1-800-268-3997. 

tt/EC 
Circle 187 on reader service card 





B uzzwords come and go in the PC 
industry like rainstorms in the desert­
first a deluge, then an eerie calm. That's 
why it pays not to get too worked up over 
the latest PC fashion trends. You never 
know if they're going to last. 

One buzzword that looks increasingly 
like a survivor, howeve1; is multimedia. 
And it's a buzzword worth getting excit­
ed about, too. Why? By adding sound, 
animation, and TV-quality video capa­
bilities to the basic Windows computer, 
multimedia transforms a PC from a 
fan-cooled calculator into the ultimate 
information machine. 

Imagine trying to justify a new 
equipment purchase to your boss. In­
stead of wooing him with spreadsheet 
tables, bar charts, and written text, you 
build a multimedia presentation that 
shows the new piece of equipment in 
action, relates testimonials from satis­
fied customers, and presents financial 
and technical details in response to a 
voice command. And that's only one 
multimedia scenario-in a few years, 
multimedia's destined to find its way 
into virtually every existing PC applica­
tion and to spawn some new ones that we 
can't even envision yet. 

There's only one problem with this 
rosy scenario-your PC probably isn't 
ready for it. Multimedia requires a fast 

RICHARD LANDRY 
------ -

The Display's the Thing 

Wondering where you should spend your next 

upgrade dollars? Take a hint from IBM's new 

super systems. 

system with a big-screen, high-resolu­
tion monitor; the ability to capture and 
play back sound; and adapters to attach 
a variety of peripherals like CD ROM 
drives, video recorders, and musical 
keyboards. By this measure, only Apple, 
with its Mac II line, has been in the 
business of creating multimedia-ready 
systems. That is, until now. 

Multimedia: PC Power Redefined 

Enter Big Blue. After years of lagging 
Compaq in performance and Apple in 
inspiration, IBM is finally fighting back 

T he XP systems bring IBM 

up to snuff for the first time 

in quite a while. 

with its new PS/2 XP product line (see 
"IBM's Visionary New XPs" in this is­
sue). According to IBM's multimedia 
chief Bill Spaller, the XPs represent an 
early effort to design multimedia capa­
bilities directly into the PS/2 line, rath­
er than slap them into a plain-vanilla 
system via a plethora of add-in boards. 
Big Blue started with the single compo­
nent that matters the most in a high­
powered multimedia PC: the display. 

Normally, we think of computing 
power in terms of the components that 
make for fast data processing: a 386 or 
486 chip, a math coprocessor, a blazing 

hard disk. In this arena, the XP systems 
bring IBM up to snuff for the first time 
in quite a while. But in a multimedia 
system, what's outside the box is most 
important of all. The XP systems' new 
XGA graphics standard puts a premium 
on the rich colors and high resolution 
that a PC needs to convey lifelike, mov­
ing pictures. Without powerful graphics 
and a display that can let them shine, 
multimedia communications are likely 
to be as effective as talking under water. 

Wanted: Big-Screen Computing 

Ironically, IBM seems to have learned 
this lesson first with its PS/1 home com­
puter, which comes with built-in VGA 
graphics and some basic audio talents. 
As a bare-bones multimedia system, it 
has all the features needed to take ad­
vantage of a graphical, interactive infor­
mation service like Prodigy or to play 
any number of sound-capable games. 
But as a full-fledged multimedia PC, it 
simply lacks the graphics quality and 
scale that the new software ultimately 
requires. 

Multimedia just doesn't mean sound, 
text, and pictures-it also means a style 
of computing that presents the user 
with many forms of communication si­
multaneously. That's of course a pretty 
natural condition for human beings­
we're always processing several kinds 
of information at the same time. The 
problem with today's PC software is 
that it treats us like single-tasking ma­
( continues) 
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Don't tell your boss about EasyFlow! 
Don't say how much time you saved on flowcharts and data 

flow diagrams. EasyFlow, unlike most "screen draw" 
programs, is dedicated to fast composition and modification 

of flowcharts and data flow diagrams. 
Don't breathe a word about the automatic line routing, 

automatic text centering, the slick cut & paste or how you 
created charts and then cleanly moved them into a desktop 
publishing program. Tell your boss you had to sweat bullets 

to come up with these amazing results. 
Don't point out that EasyFlow works with most matrix 

printers, laser printers and plotters. 
Keep the 200 page manual out of sight. Don't get caught 

with one of the 350 context sensitive 
help messages on your screen. 

Don't let the boss know that EasyFlow only costs $149.95 
and that RUSH delivery is available. 

Do tell the boss you are a hard working genius but don't 
mention the other 80,000 geniuses 

whose bosses don't know either. 

asr Fl ow 1 
.. .. 

Flowcharting Made Easy. 
HavenTree Software Limited 

P.O. Box 1093 - M Thousand Island Park, NY 13692 
Order Desk: 1-800-267-0668 Info: (613) 544-6035 ext.47 

Fax: (613) 544-9632 
From our fax to yours ... Info Fax: (613) 544-2049 

Circle 79 on reader service card 
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think you did a good job overall. The 
ability to emulate mainframe capabili­
ties and tap into the largest data bases 
is desirable, and I don't doubt we'll get 
to it. But like you, I think we have a 
while to wait. The situation seems not 
unlike the case of OS/2, which I fear has 
yet to deliver on its early promises. 

B. B. Tuney 
Stamford, Connecticut 

A Changeless Look 

Alan Schwartz's September Data Ba­
sics column on data base lookups dis­
cusses the use of the BROWSE com­
mand for creating a scrollable list of 
valid keys. He correctly points out that 
"it's far too easy to change data inadver­
tently while BROWSEing." It's also far 
too easy to add unedited keys to the 
lookup data base with BROWSE unless 
the NOAPPEND option is used. NOAP­
PEND suppresses the 'Add new rec­
ords?' prompt that normally appears 
when the end of the file is reached. 

Roger W Sauer 
Fairfield, California 

Corrections and Clarifications 

An October Update item states that 
WordPerfect Corporation's WordPer­
fect Office Editor 3.0 is available as a 
separate program. The program is now 
available only with WordPerfect Office 
3.0, which lists at $149 for the stand­
alone version. 

Here are some further updates and 
additions to our annual nationwide 
guide to user groups, which appeared in 
the August Consumer Watch. As al­
ways, we invite user groups to keep us 
up-to-date. 

ABBREVIATIONS KEY: NL­
newsletter; SIG-special interest 
group; TS-technical support; TE­
training and education; BBS-bulletin 
board service; SL-software library. 

(User groups are listed alphabet­
ically by state and city, not by user 
group name.) 

MICRO, 3311 W. 92nd Pl., Westmin­
ster, CO 80030; 303/286-7455; $25/yr. 
(continues) 
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THE HELP SCREEN 

NETWOR K Q & A 
Keep NetWare 286 Servers Sailing Smoothly Through Windows Waters 

Keith Nickerson 

Q. l% are having problems running 
Windows 3.0 on our NetWare 286 net­
work. Specifically, when Windows us­
age is particularly heavy, the network 
crashes. l% have noticed in the File 
Server Statistics Summary screen of 
FCONSOLE that the amount of mem­
ory used from Dynamic Memory Pool 
1 gradually approaches the maximum 
amount available (16, 786 bytes). When 
this happens, we sit there helplessly, 
waiting for the impending crash. Do 
you know why the network is crashing 
and how we can prevent it? 

Carolyn Smith 
Oakland, California 

A. What you are observing on your net­
work is a conflict between Windows 3.0 
and the new (version 3.01) NetWare en­
hanced-memory shells for Windows. 

NetWare 286's Dynamic Memory 
Pool 1 stores in a 200-byte entry drive 
mappings and temporary file service 
request buffers for each user who logs 
on to the network. When the user logs 
off the network, Net Ware clears the en­
try, freeing the 200 bytes. With a total 
of 16, 786 available bytes, it obviously 
would take a lot of users logged on to 
exhaust the pool's available memory. 

Enter Windows 8.0, with its ability 
to run multiple DOS windows-virtual 
machines-in extended and expanded 
memory. Whenever a user on your net­
work runs a DOS application under 
Windows, Net Ware creates an entry in 
Dynamic Memory Pool 1. In addition, 
initial versions of Novell's XMS and 
EMS Net Ware workstation shells cause 
Net Ware to create another entry every 
time a Windows user closes a DOS ap­
plication or exits Windows. That mem­
ory is not freed until the user logs off the 
network, thereby adding significantly to 
the drain on Dynamic Memory Pool 1. If 

several Windows power users on your 
system continually open and close DOS 
windows and run and exit Windows, but 
don't log off the network, the pool can 
easily become fully allocated, causing 
the server to crash. 

(Note that Net Ware 286 networks 
running the conventional-memory 
workstation shells, NET3.COM and 
NET4.COM, do not have the problem of 
overallocating Dynamic Memory Pool 1. 

Nor does the overallocation problem oc­
cur on Net Ware 386 networks, because 
that operating system can dynamically 
allocate more memory to the pool.) 

Novell's latest release of its XMS and 
EMS shells, version 3.01 revision D, 
solves the problem. To determine which 
revision you have installed, type xmsnet3 
i, xmsnet4 i, emsnet3 i, or emsnet4 i, depend­
ing on which shell you use, at the DOS 
prompt. (The Net Ware shell file must be 
in the current directory or in a direc­
tory referenced in your system's PATH 
command.) The revision D shells are 
available from the NDD forum on 
CompuServe (GO NDD) and may be 
available via your local Novell dealer. 

If you can't get ahold of the new shells 
right away, you can solve the problem by 
placing the statement NWShareHan· 

dles=true in the [NetWare] section of 
each user's Windows 3.0 SYSTEM.IN! 
file. This fix should allow you to run 
Windows 8.0 on NetWare 286 without 
overallocating Dynamic Memory Pool l. 

Here are some additional tips for 
running Windows 3.0 on NetWare: 

• If, after loading the network shell, 
you load Windmvs in enhanced mode 
and it "hangs," there's probably a mem­
ory conflict between the Windows mem­
ory manager and the memory ad­
dresses used by your network interface 
card. Try adding either the line 
EMMExclude=AOOO-C7FF or EMMExclude= 

AOOO-EFFF to the [386enh] section of 
SYSTEM.I NI. 

• If you are having problems print­
ing over the network with Windows, 
Microsoft recommends adding the line 
NetHeapSize= 58 to the [386enh] section of 
SYSTEM.IN!. 

• In enhanced mode, Windows' vir­
tual memory capability enables it to 
open more programs and files than fit in 
your machine's installed memory by 
swapping chunks of code to disk. Swap­
ping to a local disk bogs clown Windows' 
performance, and swapping code to a 
network drive is even slower. You can 
disable the virtual memory capability 
by placing the line Paging= No in the 
[386enh] section of SYSTEM.IN!. ® 

Keith Nickerson is the editor of Net­
Ware Advisor and a member of the 
publishfo,g team of Business Systeins 
Group, a Houston-based network 
consulting firrn. 

POWER TIP NO. 155 

Closing Windows Safely 

When ;·you quit the Windows 
3.0 environment, don't start 

typing before the DOS prompt 

appears. Windows needs a lit- . 

tie time to clean up and �d�o�s�~� 

down, and keystrokes can �i�1�1 �' �~ �·� : 
terfere with thi's �p�r�o�c�e�s�s �,�.�.�. �·�y�b�' �~ �·� . 

. /' . '. (-.. ,_ I 

may freeze your �s�y�s�t�~�r�n �,� arid 

the DOS prompt nj.a/ not ap­

pear at ,a IL If fhi t hbppens, 
even press l,n g ·< Ctrl>-<Alt>· · �~� 
<Delete>-·won'f work - yc;>u'll 

have to press your reset .buttori ,;, 

�~�f�}�o�u� have one, �o�r�'�t�u�~�n �. �Y�,�o�~�r �'�.� �~� �~� 
computer off ond on . -.. �~� 

Robert LJhn '.. . " ' ,· · 
Senior Edi_tor l • ' ' ·:· 
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Product Feature Summary I Lotus 1·2·3 Microsoft Borland I 

r,,: , 
I Release 3.1 PC Excel® Quattro Pro® , 

�~�, �.� 

I - ·· 
I 

I 
WYSIWYG Display Yes Yes No 

3D Multi-Page Worksheets Yes 
I 

No No I -- - -

Text Styles per Sheet 100+ 4 8 

Mix Text and Graphs on One Page Yes No Yes 

Word Wrap Around Graphs Yes No No 

Multiple Graphs on One Page Yes · No Yes 

Print Multiple Worksheets at Once Yes No No 

Auto Compress to Print on One Page Yes No No 

Worksheet Zoom Yes No No 

Color Palette __ __j 224 8 16 

Automatic Keystroke Recording Yes No No 

Relational Database Yes No No 

Virtual Memory Management Yes 

I 

386 Only No 

24-Hour, 7 Day-a-Week Support Yes No No 
-

• • • 
OlllS 

e us. 
Take a look at the chart above and you'll see 

what we mean. Or li sten to actual comments from 
our customers about the new Lotus® 1-2-3®. 

"The product's graphical and WYSIWYG 
features are great... It gives me 

management system that lets them build larger 
worksheets more effi ciently. Its mouse-support 
and formatting options. And its compatibili ty 
with Windows TM 3.0. 

professional-quali ty output wi th just 
a few keystrokes ... It makes me look 
good ... I wholeheartedly recommend 
it... It 's a slam-dunk!" 

They also love its unique way of 
integrating text and graphics. Its 3D 
capabili ties. Its virtual memory 

For a Free 
Lotus 1-2-3 Rel. 3.1 

Demo Disk or for 
Upgrade In formation , 

please call 

1-800-TRADE UP 
ext. 537 

On the other hand, they can't 
say the same about other spread­
sheets. Because the fact is, the new 
Lotus 1-2-3 is simply superior. 

So call us today for a free 
demo disk. And see why the new 
Lotus 1-2-3 is already developing 
quite a fo ll owing. 

Introducing Lotus 1-2-3 E!] 
· 1990 Lotus Developnent Corporal ion Lotus and 1-2-3 are registered trademarks ol Lotus Developmenl Corporalion 

'• el s a reg1ste·ed lradernJ·k ot �~�. �~ �.�,� osott Corpou11on W1:1dow:i s a trade1 w k of M1crosolt Corporal.or Quattro Pro is a registered trademark ot Borland Internationa l. Inc 



CONSUMER WATCH 

Advice and information for 

the computer consumer 

From Sears to Radio Shack to 

umpteen mail-order firms, you can 

buy a computer almost anywhere. 

We survey the pricing and know­

how of six very different outlets. 

Roberta Furger 

You'd Better Shop Around 

Looking for a PC for home use? You 

won't have far to look. Alternatives to 
the traditional computer retail store and 
mail-order firm are springing up all 
over. You can stop by Sears Brand Cen­
tral and check out the computers after 
you pick up the kids' school clothes. Or 
how about that low-priced clone you saw 
on your last few trips to the grocery 
\varehouse? Everything else there is 
cheap ... 

How can you find the best deal? It's 
certainly convenient to buy your home 
computer where you purchase your oth­
er major appliances, but will you get the 
system that best suits your needs? And 
\\'ill the price be competiti\·e? 

To put these issues in perspective, we 
did some comparison shopping. We 
visited department stores and computer 

dealers and called leading mail-order 
companies to find the best combination 
of competitive pricing and helpful assis­
tance. And the results surprised us. 

Our compari son-shopping scenario 
went like this: We're setting up a home 
office and need a computer primarily for 
word processing. We also intend to run 
spreadsheets and personal finance ap­
plications. We haven't made the switch 
to Windows but are considering doing 
so. It's our own money, so price is ve1·y 

important, but we also want to make a 
solid investment. Although not comput­
er novices, we've never purchased a sys­
tem before. 

Act One: Sears Brand Central 

We went into Sears to look at the PS/1 
but were quickly steered tmvard other 
options: 286 and 386 computers from 
Laser and Packard Bell. . 

"The PS/1 is good if you don't know 
anything about DOS," said the salesper­
son. "But it costs more, has a smaller 
hard drive, and runs slower [than the 

clones]." 
So far, so good. But a fe\\. minutes 

later the salesperson (who also sold TVs, 
VCRs, and a small jungle of other elec­
tronics equipment) had exhausted his 
knowledge. 

"What's the main advantage of going 
\vith a 386 versus a 286?" we asked. 
"Speed," he answered. "And the 386 has 
more megabytes." 

Hmmm. 
But what he lacked in technical 

knowledge, he made up for with helpful 
consumer advice. He suggested, for ex­
ample, that \\·e go with the Laser sys­
tem, �s �i�n �~�e� "you can get thrnugh to their 
technical support." He also proudly de­
scribed Sears' low-price guarantee-if 
we could find the same system for less 

within ;)O days, Sears woLtld pay us the 
difference. And if we weren't completely 
satisfied, we could get a complete refund 
within 60 days. 

Unfortunately, the price wasn't any­
thing to write home about: $1778 for a 
286 system. You should be careful, then, 
about buying through this type of chan­
nel. Novices should be especially wary 
-they may end up paying too much for 
a system that \Von't necessarily meet 
their needs. 

Act Two: Moving Upscale 

Next, we tried Whole Earth Access, an 
upscale department store. Whole Earth 
differs from Sears in that it has a dedi­
cated computer department and sell s 
name-brand systems, including Com­
paq, Apple, and Toshiba. It also has a 
knowledgeable sales staff. 

What type of system did Whole 
Earth's sales staff suggest? 

"Go with the 386SX; it'll only cost 
you $100 more than the 286," the sales­
person told us. " Besides, the 286 is be­

coming obsolete"-a point PC Wol'fd 
has also made. 

Our choice, he said, was bet\,·een a 
Premier 1500 (a 16-MHz 386SX) and a 
Hyundai Super28Ge. When we a;-;ked 
about the Compaq Deskpros on di ;.,play, 

he shook his head and told us matter-of­
factly that they cost twice a:-- much. 

The Whole Earth employ1 ·c k ne\Y a 
lot about PC hal'(l\\·;1re and ;-;ofl\\'are, 
rattling off the rca:-;on:-: why \Vi 11do1(,'s 

:J.0 would run better on a :J86SX than on 
a 286 �s�,�v�~ �t �e �m� and di :-;t:ussing options \\·e 
might �c�o�n�~�i�d�e�r�.� :-;ut:h <h a .second �;�~�~ �; �:�.�: �­

inch floppy. He ob\·iou:'l,\' had �h�i �~� O\rn 
opinions but didn't try to force any one 
system on us. 

The grand total for the SX he recom­
( CO 11 t lllll C.<;) 
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DacEasy winsPC World'sWorld Class Award 
an unprecedented f"'tfth year in a row! 

With its intuit ively organized menu 
1 environment and instant �a�c�~�e�s�s� to on-

1

, 

line help, DacEasy Accountmg 4.1 
makes business accounting less intimi ­
dating. And since all 11 of its modules 
are completely integrated, Accounting 4 
requires just one manual that includes a 
primer on the basics of accounting. 

Over a hall-million businesses in small towns and big citie 
across the U.S. and in 17 countries worldwide trust 

DacEasy Accounting to manage their business finances. 

Easy-to use, sophisticated accounting 
with an award-winning heritage. 

Whether for business accounting or personal fi nan ial 
management, the DacEasy famil y of award-winning 
accounting software has something for everyone. 

DacEasy"' Payroll 4.1 is the perfect match for your 
business. Versatil e Payroll 4.1 manages salaries, wages an· 

contract labor and gives you a 
choice of four pay periods. Tax 
calculations are automatic, and 
printing your payroll checks, 
W-2's and 1099's couldn't be 
easier. And Payroll 4.1 

integrates with the Genera 
Ledger of Accounting 4.1 
or you can use it as a 
stand alone program. I 
expected, DacEasy 
Payroll 4.1 offers all ti 

and more for a value-

It seems that every time you look at a personal com­
puter magazine, DacEasy has won another award. 
DacEasy Accounting 4.1 has picked up three new 
awards just this year. Truth is, DacEasy The complete payroll and 

personnel management solution. Accounting has won more awards than all of its 
competitors combined. Here's why. 

leading price. 

DacEasy™ Accounting 4.1 is sophisticated enough for 
an accountant, yet easy enough for a novice to use. 
\X'i t h Accounting 4 .1, you can invoice customers, track 

"For versafility and ease of use, DacEasy 
is hard to pass up/' ' · 

-Price Waterhouse Report on Low-Cost AccoWlting Software 
PC Magazine, April 10, 1990 

sates, establish a budget, control inventory and assem­
bly, p:ly bills, generate purchase orders, forecast future 
business perfom1ancc:, generate custom reports, and 
crc:atc colorful graphic presentati ons. 

For even greater value, get the DacEasy'" BonusPack wi t 
Accounting 4.1, Payroll 4.1 and the 
DacEasy Vi deo Tutor for one great 
low price. 

a FREE Video Tutor, 
a great price! 

For the best net­
work accounting 
software, check 
out the DacEasy"' 
Network Accounting 
System with all the 
f ea tu res of Accounting 
4.1, Payroll 4.1 and a 
free Vi deo Tutor. 
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