




































































































































































































































































































































































































































































































































































































































HiNote Ultra 
Shown with 4X Mobile Media 

lhKking Station, optional 
°''essory priced separately 

·COMPAQ 
Contura 430 
Processor Screen RAM/HD Price 
486DX4/l 00 l 0.4" Dual Scan 8/720MB 152369· 
486DX4/100 10.4" Active 8/720MB 293? 

Ascentia 950N 
• Up to 120MHz Pentium -for blazing performance 
I High Res. displays-800x600 res. on notffiook 

(selff:ted models) 
I Built-in 16-bitsound, microphone&speaker 
I Lithium Jon battel)' technology 
I Built-in infrared forno-hassle printer connff:tions 

INSTRUMENTS 

TravelMate 
5100/5200 
Processor Screen RAM/HD Price 

Pentium 90 
Pentium 120 

l 0.4" Active 8MB/l.2GB 4199 
10.4" Active 8MB/l.2GB 5099 

• All models 4 lbs. or less -
Processor Screen UM/HD Price_-;: 

ONLY 1.2" thick 
• Built-in sound, microphone & speaker 
• Lithium Ion battery technology 
• Built-in infrared 
• 3-year warranty -FREE I-year 

Passport Service 

486DX2/50 9.5" Dual Scan 
486DX2/50 9.5" Active 
486DX4/75 9.5" Active 
486DX4/75 9.5" Dual Scan 
486DX4/75 9.5" Active 

4/340MB 152549 
8/340MB 1 3079 
8/340MB 3319 
8/528MB · 3079 
8/528MB :.._ 3639 .. 

Digital 4X Mobile Media 
Docking Station $698.99 

Complete lines of Digital Desktop & 
Server PCs available. Call for details and pricing . 

LTE 5000 Series 
I Up to l 20MHz Pmtium powerw/PCI bus & 256KB cacl"M: 
I 32-bit PC! Local bus graphics 
I 8MB RAM exp. to 72MB 
I Built-in 16-bitsound, microphone & 2 speakers 
I MultiBay -holds CD-ROM, 2nd HDD, Floppy, 

or 2nd battel)' 
I Up to 1.35GB hard drives (2.7GB max capacity) 
I Built-in infrared for wireless communications 
• &iith.i!Jm lvu batttties \trp tv o lits.) 
I Optional MPEG and TV video adapter 

8/800MB 52849 
10.4" Active 8MB/ l.2GB 3229 
10.4" Active ISVGA) 8/800MB 3899 

Pentium 90 10.4" Active (SVGA) 8MB/l.2GB 4779· 
Pentium 120 11.8" Active ISVGA) 8/800MB 4469 
Pentium 120 11.8" Active (SVGA) 8MB/ l .2GB 4849] 

-Processor Screen RAM/HD Price 
Pentium 7 5 l 0.4" Dual Scan 8/ 51 OMB !$3799 
Pentium 7 5 11 .3" Dual Scan 8/81 OMB 4439 
Pentium 75 10.4" Active 8/81 OMB 4729 · 
Pentium 90 l 0.4" Active 8/810MB 5339 
Pentium 90 l 0.4" Active 8/810MB 5599* 
Pentium 120 l 0.4" Active 

· Feawres Bu1f1-fn CD-ROM dflve 
8MB/l.35GB 

Extensa 560CD I 560CDT 
• 75MHz Pentium w/PCI bus & 256KB cache Processor Screen RAM/HD Price 
• Built-in 4X CD-RO:vl drive Pentium 75 10.4" Dual Scan 8/810MB $3199: 
• Built-in 16-bit sound, microphone & speaker Pentium 7 5 l 0.4" Active 8MB/l.2GB 
• Integrated touchpad pointer 
• 10.4" Active Matrix& 10.4" Dual Scan 
• Built-in infrared for wireless communications 

Extensa 560 Produ't differs slightly from photo 

HEWLETT ® HP OmniBook 600 HP OmniBook 5000 
• Weighs ONLY 3.8 pounds! • Up to 120\1!Hz Pentium with 32-bit PCI Local bus 

PACKARD • Built-in 16-bit sound, microphone & speaker • 1.2GB drives available for high capacity storage 
(active model only) • High resolution -800x600 resolution on 

• Built-in infrared for no-h <1:5.5le printer connff:tions notebook display 
• Lithium Ion battery technology • Built-in 16-bit sound, microphone & speaker 
• Instant "ON" ready-to-work state -

lasts for months on a charge 

Processor Screen RAM/HD Price 
486DX4/75 8.5'' Dual Scan 8/340MB . S2539 
486DX4/75 9.5" Active 8/340MB 2999 

Processor Screen RAM/HD Price 
Pentium 90 10.4" Active 8MB/l.2GB $5329 
Pentium 90 10.4" Active 16MB/l.2GB · 5889 
Pentium 120 10.4" Active 16MB/ 1.2GB 653.9 



2000 SERIES 

NEW SATELLITE PENTIUM® 
950 Pentium® 75 MHz 8/800 8/1.2GB 10.4 Active .... .. CALUCALL VERSA 2000D DX75 4/350 Dual/Active ............. $1795/$1985 

100CS Pentium® 75MHz 4/500 Dual .... .... .... ............. ... CALL 
950 Pentium® 90 MHz 8/800 8/ 1.2GB 10.4 TFT ActiveCALUCALL 
950 Pentium® 120 MHz 8/800 8/1.2GB 11.8 TFT ActiveCALUCALL 

VERSA 2000C DX75 8/350/8/540 Active ........ ... $2455/$2645 
4000 SERIES TECRA PENTIUM® 

700CS Pentium® 120MHz 8/ 1.2GB Dual .................... .. CALL Ff/0- HEWLETT® 
a!~ PACKARD 

VERSA4000D Pent 75MHz 8/540 Dual/w/CD ... . $3309$3635 

700CT Pentium® 120MHz 16/1.2GB Active .............. ... CALL VERSA 4000C Pent 75MHz 8/540 Active ............. .. ..... . $3n9 

SATELLITE T21 30 SERIES VERSA4050C Pent 90MHz 8/810 Active w/CD ........... . $4499 

T2130CS DX75 8/500 Dual ....... .. .... ... ...... ... .................. . $1965 VERSA4050C Pent 90MHz 8/810 High Res .... ............. CALL 

T2130CT DX75 8/500 Active .................. ........................ $2459 
SATELLITE PRO SERIES 

T400CS Pentium® 75MHz 8/810 Dual ...... .. ................... $2955 
T400CDT Pentium® 75MHz 8/810 W/CD Active ........... CA LL 
T 41 OCS Pentium® 90MHz 8/8 10 ................ ................... CALL 
T41 OCDT Pentium® 90MHz 8/810 W/CD-Rom ..... ........ . CALL 

Authorized Dealer 
HP600CT DX 75 8/340 Active ...... .. .... $2945 

HEWLETT PACKARD 200 LX SERIES 
HP PALM TOP 200LX - 1 MEG ...... .. ....... .. .. .. ............. ............... $489 

• ThxAs 
INSTRUMENTS 

PORTEGE SERIES 
HP PALM TOP 200LX - 2MEG .... .. ........................................... $619 

HEWLETT PACKARD 600 SERIES TRAVELMATE™ 5000 & 5100 SERIES 
T61 OCT Pentium® 90MHz 8/720 Active ........ ................ $3935 

HP 600C DX75 8/260/8/340 Dual .. .... ............ .. .. .......... $2385/$2475 
Tl 5000 Pentium® 75MHz 8/524 Dual .. .. .. ..... ... ... .... .... . $2585 

• 

Authorized • 

HP 600CT DX75 8/260/8/340 Active ........... .. .............. $2849/$2945 
Tl 5000 Pentium® 75MHz 8/81 O Active .... ..... .... ... ... ..... $3289 
Tl 5100 Pentium® 90MHz 8/1.2GB ............................ $3669 

HEWLETT PACKARD 5000 SERIES Tl 5200 Pentium® 120MHz 8/1.2GB Active ............. ... CALL 
HP 5000 Pentium® 90MHz 8/810 Active .. .. ............................ $4775 Personal ; • , • 

Computer • - ••• HP 5000 Pentium® 90MHz 8/1.2GB VGA. ............................. $5205 EXTENSA 450, 550 AND 550 CD SERIES 

Dealer · HP 5000 Pentium® 90MHz 16/1.2GB SVGA ................ .... ..... $5749 Tl 450 DX75 4/340 Dual.. .. ... ... .. .. ...... ............ ...... .......... $1639 . HP 5000 Pentium® 120 MHZ 16/1.2GB SVGA .. ................... CALL Tl 450T DX75 4/340 Active ........................................... $2029 
• PCI Bus, l2 cache, SCSI, & Lilon Battery Tl 550 Pentium® 75MHz 8/540 Dual ............................ $2415 

IBM THINKPAD 365 Series HEWLETT PACKARD 5000 VL SERIES Tl 550CDPentium® 75MHz 8/540 w/CD Dual. ............ . CALL 
365CS DX75 8/340/8/540 Dual .................... .. .... $1799/$1999 HP 5000VL Pentium® 90MHz 8/810 Dual. .. .... .. .. ... .... ... ........ . $3775 Tl 550CDT Pentium® 75MHz 8/540 w/CD Active ........ CALL 

HP 5000VL Pentium® 90MHz 8/1.2GB Active ....................... $4785 
• PCI Bus, NIMH Battery 

365CSD" DX75 8/540 Dual ........................... ... ...... ....... $2499 
365C DX75 8/540 Active .... ............... .. ..... ..... ......... .... .. . $2599 
365CD' DX75 8/540 Active ... ..... ......... ...... .................... $3099 
' CO Rom EPSON® 

IBM THINKPAD 755 Series 
755CD ' Pentium® 75MHz 8/810/8/1.2GB Active $4949/$5399 
755CDV .. Pentium® 75MHz 8/810/8/1.2GB Active$5999/S6449 
755CV Pentium® 75MHz 8/810/8/ 1.2GB Active $5449/$5899 ZENITH 

890C DX100 8/540 Mono/Dual ... ... .. .... .......... .. .. $1455/$1995 
890CX DX100 8/540 Active ............... ..... ........ ....... .. ... ... $2375 
895C DX100 8/540 Dual* ........... .. .... .. .... ....... .... .. ...... ... $2185 

755CX Pentium® 75MHz 8/1.2 GB Active ............. .... .... $5699 DATA SYSTEMS 
Z-NOTE GT SERIES 

895CX DX100 8/540 Active• ....... ............ ... ........ ...... ..... $2485 

·co Rom 
" Overhead Projection Capable and CD Rom 

Pentium® 75MHZ 8/810 Dual/Active CD ROM ........... $3375/$3925 
IBM ThinkPad 760 Series Pentium® 90MHZ 8/1.3GB Active CD ROM ............ .. ... ....... $5199 

760C Pentium® 90MHz 8/720 Active 10.4 .. ....... ....... .... $5349 Z-NOTE MX SERIES 
760C Pentium® 90MHz 8/720 Active 12.1 ...... ......... ..... $6049 Pentium® 75 MHZ 8/810 Active ..... ....... ............ .. ... ....... .......... CALL 
760C Pentium® 120MHz 8/720 Active .. ... .... ..... .. ... .... ... $6599 Pentium® 75 MHZ 8/420/8/540 Dual CALUCALL 

HL 630 6PPM, 300DPl ........... ..... .... ........ .... $389 
HL 645 6PPM, 300DPl. ........................... .. .. $429 
HL 660 6PPM, 600DPl .. .. .. .......................... $595 
HL 960 12PPM, 600DPl. ............. ................ $955 
MFC-4000MUMFC-4500M ................. S839/$909 
MFC-5550ML .................................... ... , ....... $969 

Ol\IDATJ{ 
OL600e/OL61 Oe/OL61 Oe/PS ...... $399/$499/$705 
OL81Oe/OL1200 ................................ $739/$1069 
OkiJet 2010 .............. .......................... ~CALL 
ML 320/321/ML 590/591 .... $309/$435/$435/$589 
ML 184 TURBO ................. .............. ......... .. .. $235 

F//iJI HEW LETT• 
~/:. PACK ARD 
A ut h or i ze d Dea l er 

PRINTERS 
HP 5L-FS Printer .. ... ..... .... .. ............................ $489 
HP 5P Printer ..... .. .. .......................... ............... $849 
HP 5MP Printer ...... ............................. ............ $995 
HP DeskJet 340/340CV Printer ........... $289/CALL 
HP DeskWriter 340 Printer .......... ....... ... .. ...... CALL 
HP DeskJet 600 ............................................. $239 
HP DeskJet 660C ......... ... ... ...................... ...... $385 
HP DeskWriter 600 Printer .. ........................... $239 
HP DeskWriter 660C Printer ................. .......... $385 
HP DeskJet 850C Printer ..... ... ....... .. ............ $489 
HP DeskJet 1600 Printer .............................. $1299 
HP DeskJet 1600CM Printer ........................ $1899 

canon 
BJC-610 
720x720 dpi 

BJC-210 Color Bubble Jet 360 x 360 dpi .... CALL 
BJC-610 Color Bubble Jet 720 x 720 dpi .... CALL 
BJC-4100 Color Bubble Jet 720 x 360 dpl .. CA LL 
BJC-70 Color Bubble Jet 360 x 360 dpi ........ $355 
LBP-460 Laser Beam Printer 4ppm .............. $375 

' FAX MODEM AND 16-BIT SOUND CARD 

EPSON® 
Stylus 11 ... . ........ .. .. .. ..... ... ..... .. ...... .... .. ...... .. . ... ... $449 
Stylus llS ..................... .................... CALL REBATE 
Stylus Pro ................. .. .................................... CALL 
Stylus ProXL .. .. .... ......................................... $1 799 
FX 870 ... .. ....................... ........ ......................... $289 
FX 1170 ... ...................................................... ... $375 
FX 2170 ........ .................... .. ............................. $499 
LQ 570+ ....... .. .................................................. $249 
LQ 870 ............................ ... ... ... ...... .. .. .............. $439 
LQ 1070+ ......................... ................................ $385 
LQ 1170 ...... .. ... .. ........ ............. .......... ............... $685 
LQ 2170 .. ... ................................ .. .................... $599 
LQ 2550 ...... ............ ......................... ... ...... ....... $965 r ·~--·- -· '~r.ioNiTORS ·.~ ·-· CD·ROMS/PCMCIAS - -

NEC Panasonic 
C1491 - PanaSync 14" .......... ..... .... ...... .. ... . $275 
C1591 E - PanaSync 15" .............. .. ........ .. .. $409 
C1791 El - PanaSync 17" ........................... $755 
C2192P - PanaSync 21" ... ...................... $1769 
PanaMedia 15" ................ ............. ........... . CA L L 
PanaMedia 17" ........ .... ............ ...... .... .... ... CALL 

JC-1538VMA - 15XV 15" ..... ... ... ... .. .. .. . . $449 
JC-1734VMA - 17XV 17" ...... ...... .... ......... $745 
JC-1539VMA - 15 XE 15" ...................... .... $559 
JC-1733VMA-17XE 17" ....... .................. $989 
JC-2131VMA- 21 XE 21" ................ ...... $1775 
JC-1743UMA - 17 XP 17" ........ .... ............ $1025 

CPD-15 SXI -15" .~9.~.Y ........ ...... $429 
CPD - 15 SF2 -15" ..................................... $499 
CPD - 17 SF2 -17" .................................... . $899 
GDM -17 SE2T-17" ...... ...... ..................... . CA L L 
CPD -20SF2 - 20" .... ... ..... ... ......... .. .. .... ..... CALL 

•1i1i@lif$ 
CMB5477L 15GLI 15" .. .. .. .............. ............ $425 

JC-21 43UMA- 21XP 21 " .............. ........ $21 45 

~~ 
Mag lnnovision DX15F - 15" ...................... $385 
Mag lnnovision DX17F - 17" .............. ........ $729 
Mag lnnovision MXE15F - 15" .... .. .............. $465 
Mag lnnovision MXP17F -17" ................ .. .. $849 
Mag lnnovision MX21 F - 21 " .................... CALL 

CMA5377L 15Gle 15" .......... ...... ........... .... $385 
CMH7379L 17GLSI 17" .......... ...... ............ $845 
CMG7377L 17GLI 17" ...... ......................... $709 
CMG7387L 17GNe 17" .............. .............. .. $655 
CFG9637L 20GLS 20" ............................. CA L L 

1562CLR 15" ........ ~~ .. .................. .... $345 
1765GME 17" .. ........ ... .... .. ...... ..................... $665 
1785GME 17" .... .. ............. ...................... .... $709 
2185S 21" .. .. .................... .......................... CALL 

ZENITH 
DATA SYSTEMS 

Z-PLAYER - Double Speed 
CD ROM ........ .. ....... ............ $469 

NEC 
PIN# CDR-401 - 3XP .......... $399 
P/N# CDR-C302 4XE .. ........ $399 
P/N# CDR-502 - 6XI ... ........ $429 
P/N# CDR-602 - 6XE .......... $429 

MICROSOLUTIONS 
164700: Backpack External 
Parallel Port CD-Rom Drive with 
16-bit Sound; 4x .... ..... ... $459.99 

164550: Backpack External 
Parallel Port CD-ROM Drive: 
4X ........ ......................... . $349.99 

~Megahertz 
XJ1144 · 14.4 X-Jack Modem ................ ..... .. CALL 
XJ2144 · 14.4 X-Jack Gold Modem ............... CALL 
XJ2288 · 28.8 X-Jack Modem ..... ... ................ CALL 
XJ3288 28.8/1 4.4X·Jack ................... .............. CALL 
XJ3288M 28.8/14.4X-Jack Cellular cable ........ CALL 
XJ3144 14.4/14.4X-Jack .. ...................... .. ....... CALL 
XJ3144M 14.4/14.4X-Jack Cellular cable ... ... .. CALL 
XJEM3288T 10 BASE TX-Jack ... .. .... ... ....... ... CALL 
XJEM3288C 10 BASE T & 10 BASE 2 X-Jack.CALL 

GI}, 'Robotics· 
000840-0 - Sportster 28.8 V.34 Int Fax Mdm .... $189 
001013-0 - Sportster 28.8 PCMCIA Fax Mdm .. $299 
000839-0 - Sportster 28.8 V.34 Ext Mdm .. .. ..... $205 

~ ......... . _ ....... . 
--~--~ 

NMC00533 - 14.4 WinSurfer Fax Modem ...... $99.99 
NMC00561 - 28.8 Net Surfer Fax Modem ... $249.99 
NMC00505 - Bustoaster PCMCIA to SCSI .. $195.99 
NMC00166 - .WavJammer Sound Card ....... $225.99 
NMC00436· Toast 'N Jam Sound/SCSI ....... $429.99 

~us ON ,.It. 

~ S we carry, a Full Line oE All Produc t s ~"'<:> ~ 

\::!) s2~f~~~~~ 012ee4rfiOtEe'a1dst1~cea'c'~P,O[,lloCr'1.cdnatc3r34D4r2. 1 ·800·828·2992 lml - :I ~S<, ) 

Come and visit our NEW 30.000 sq fl 
Superstore In Deerfield Beach, Aoridal 

OPEN 7 DAYS A WEEK 

• 11. 1• Hours: M-F 8am-8pm EST• Sat hl-6 • Sun 12-5 I • ~.~/~ww.s"\\~~ 
FAX YOUR ORDER OUTSIDE USA: INTERNET: TH E FOLL0\\1NG ALSO • 15 day return polic) & 30-daJ 

(954)422-5894 (954)422-9680 ginog @gate.net ~f1f~!~:cam full manufacturers' • ~~1~ 1/~e~~~ returnrd must include 
A. ttentiun: Due To 011-Goi11g Price Updates of i\'otebook & Laptop Compwers.. . warranty - original pac~aging and 

CA. LI. For C11rre111 Pricing alld Ami/ability •All Item are new and factory d?cumentatio.n 

C
• I 

196 
sealed d . d• i'Oo returns without R'.\tA number 

ire e on rea er service car 

•Shipping and handling are non 
refundahle 

• Not respon~ible for typographical 
or printing errors • 

•Software l~ not returnabll' · 
•All printers are non refundahll' ' · ; 



FREE PRODUCT INFORMATION PC WORLD 
NAME 

TITLE 

I COMPANY 

ADDRESS 

CllY STATE ZIP 

PHONE( FAX( 

INFORMATION FROM ADVERTISERS 
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 

21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 
41 42 43 44 45 46 47 48 49 50 51 52 53 54 55 56 57 58 59 60 
61 62 63 64 65 66 67 68 69 70 71 72 73 74 75 76 77 78 79 80 
81 82 83 84 85 86 87 88 89 90 91 92 93 94 95 96 97 98 99 100 

101 102 103 104 105 106 107 108 109 110 111 112 113 114 115 116 117 118 119 120 
121 122 123 124 125 126 127 128 129 130 131 132 133 134 135 136 137 138 139 140 
141 142 143 144 145 146 147 148 149 150 151 152 153 154 155 156 157 158 159 160 
161 162 163 164 165 166 167 168 169 170 171 172 173 174 175 176 177 178 179 180 
181 182 183 184 185 186 187 188 189 190 191 192 193 194 195 196 197 198 199 200 
201 202 203 204 205 206 207 208 209 210 211 212 213 214 215 216 217 218 219 220 
221 222 223 224 225 226 227 228 229 230 231 232 233 234 235 236 237 238 239 240 
241 242 243 244 245 246 247 248 249 250 251 252 253 254 255 256 257 258 259 260 
401 402 403 404 405 406 407 408 409 410 411 412 413 414 415 416 417 418 419 420 
421 422 423 424 425 426 427 428 429 430 431 432 433 434 435 436 437 438 439 440 
441 442 443 444 445 446 447 448 449 450 451 452 453 454 455 456 457 458 459 460 
461 462 463 464 465 466 467 468 469 470 471 472 473 474 475 476 477 478 479 480 
481 482 483 484 485 486 487 488 489 490 491 492 493 494 495 496 497 498 499 500 
501 502 503 504 505 506 507 508 509 510 511 512 513 514 515 516 517 518 519 520 

0 Check here for a 1-year (12 issue) subscription (U .S. only). You wi ll be bi lled $19.97. 

Circle the number corresponding to the product or product category you need 
to know more about. Mail or fax the completed card today. Manufacturers will 
send product information directly to you. Fax to (413) 637-4343. 
PRODUCTS FEATURED IN EDITORIAL 

601 602 603 604 605 606 607 608 609 610 611 612 613 614 615 616 617 618 619 620 
621 622 623 624 625 626 627 628 629 630 631 632 633 634 635 636 637 638 639 640 
641 642 643 644 645 646 647 648 649 650 651 652 653 654 655 656 657 658 659 660 
661 662 663 664 665 666 667 668 669 670 671 672 673 674 675 676 677 678 679 680 
681 682 683 684 685 686 687 688 689 690 691 692 693 694 695 696 697 698 699 700 
701 702 703 704 705 706 707 708 709 710 711 712 713 714 715 716 717 718 719 720 
721 722 723 724 725 726 727 728 729 730 731 732 733 734 735 736 737 738 739 740 
741 742 743 744 745 746 747 748 749 750 751 752 753 754 755 756 757 758 759 760 
761 762 763 764 765 766 767 768 769 770 771 772 773 774 775 776 777 778 779 780 
781 782 783 784 785 786 787 788 789 790 791 792 793 794 795 796 797 798 799 800 
801 802 803 804 805 806 807 808 809 810 811 812 813 814 815 816 817 818 819 820 
821 822 823 824 825 826 827 828 829 830 831 832 833 834 835 836 837 838 839 840 
841 842 843 844 845 846 847 848 849 850 851 852 853 854 855 856 857 858 859 860 
861 862 863 864 865 866 867 868 869 870 871 872 873 874 875 876 877 878 879 880 
881 882 883 884 885 886 887 888 889 890 891 892 893 894 895 896 897 898 899 900 

PRODUCT CATEGORY INFORMATION 3/96 
For information on all of the products mentioned in an article or an entire category of advertised 
products, circle the appropriate number below. 
Editorial Features (see article for numbers) 
901 902 903 904 905 906 907 908 909 910 911 912 913 914 915 916 917 918 919 920 
Advertised Products 
9 51 Desktop computers 
952 Notebook computers 
953 Windows 95 software 
954 Monitors and video boards 

March 1996 

955 Accounting software 
956 Graphics software 
95 7 Network/sharing products 
958 Printers 

This card expires July 23, 1996 

959 Multimedia products 
960 Utilities 
961 Mail order companies 
962 Storage devices 
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PHONE ( FAX( 
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241 242 243 244 245 246 247 248 249 250 251 252 253 254 255 256 257 258 259 260 
401 402 403 404 405 406 407 408 409 410 411 412 413 414 415 416 417 418 419 420 
421 422 423 424 425 426 427 428 429 430 431 432 433 434 435 436 437 438 439 440 
441 442 443 444 445 446 447 448 449 450 451 452 453 454 455 456 457 458 459 460 
461 462 463 464 465 466 467 468 469 470 471 472 473 474 475 476 477 478 479 480 
481 482 483 484 485 486 487 488 489 490 491 492 493 494 495 496 497 498 499 500 
501 502 503 504 505 506 507 508 509 510 511 512 513 514 515 516 517 518 519 520 

0 Check here for a 1-year ( 12 issue) subscription (U.S. only). You will be bi lled $19.97. 

601 602 603 604 605 606 607 608 609 610 611 612 613 614 615 616 617 618 619 620 
621 622 623 624 625 626 627 628 629 630 631 632 633 634 635 636 637 638 639 640 
641 642 643 644 645 646 647 648 649 650 651 652 653 654 655 656 657 658 659 660 
661 662 663 664 665 666 667 668 669 670 671 672 673 674 675 676 677 678 679 680 
681 682 683 684 685 686 687 688 689 690 691 692 693 694 695 696 697 698 699 700 
701 702 703 704 705 706 707 708 709 710 711 712 713 714 715 716 717 718 719 720 
721 722 723 724 725 726 727 728 729 730 731 732 733 734 735 736 737 738 739 740 
741 742 743 744 745 746 747 748 749 750 751 752 753 754 755 756 757 758 759 760 
761 762 763 764 765 766 767 768 769 770 771 772 773 774 775 776 777 778 779 780 
781 782 783 784 785 786 787 788 789 790 791 792 793 794 795 796 797 798 799 800 
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A Multimedia Best-Seller from Corel 

Makers of The World's #1 Graphics Program! 

Corel ArtShow 6 is a breathtaking tribute to the 
beauty and compelling originality of today's 
computer-generated art. Encompassing more 
than 2,600 entries from the Corel $2,000,000 
World Design Contest, this coffee-table book and 
companion CD-ROMt showcase a dynamic 
collection of images created by some of the 
world's most talented computer artists. Created 
using Corel's world-leading selection of graphics 
and illustration products, Corel ArtShow 6 
provides an inspirational overview of the flexibility 
and power inherent in all Corel software. 

t Also avai lable in jewel case-only format. 

Corel ArtShow 6 

s49* 
Book and CD-ROM 

Over 500,000 published! 

Corel ArtShow 2, ArtShow 3, ArtShow 4 and ArtShow 5 also available. 
Each sold separately. 

L--4 Waklensoftware 
"f' 1-800-800-00EB 
'=:: Call for the store nearest you! 

•uss plus applicable taxes. 

Circle 49 on reader service card 

Enter the Corel $3,000,000 World Design Contest 
and win! (September '95 to July '96) ... COREL: \.+ http://www.corel.com 

1-800-772-6735 

To receive a faxed copy of the rul es and an entry form please call: 
1-613-728-0826 ext. 3080, Document # 1125. 
To leave a message please call: 1-613-728-0826 ext. 81609. 
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Consumer Watch 

Counterfeiting Comes to CD-ROMs 
BY ROBERTA FURGER 

J hink that CD-ROM encyclope­

dia you just bough rat half off the 

list price is a great deal? Think 

again. Ir may be as phony as a 

three-dollar bill. 

According co reports from two 

associa tions of U.S. softw,uc publishers, 

counterfeit CD-ROI\! titles-nor long ago 

considered an "offshore" issue affecting 

primarily Southeast Asia and eastern Eu­

rope-have become a serious concern in 

the United Stares. "One year ago we 
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weren't getting any reports of counterfeit 

CDs," says Peter Beruk, a spokesperson 

for the Software Publishers Association. 

Today such reports are fairly common­

place, and both the SPA and the Business 

Sofrwarc All iance have filed several law­

suits against suspected counterfeiters. 

Counterfeiting has become a big busi­

ness, says Kelly Jo MacArthur, general 

counsel and director of business affairs for 

Compton's New l\ledia. Compton's has 

identified counterfeit copies of both its 

CD-ROI\,! encyclopedia and its Doctor's 

Book of Home Remedies, a medical refer­

ence disc. Not surprisingly, the best-selling 

CD-ROMs are also the ones most likely to 

be counterfeited. Companies reporting 

cou.nterfeiring of their discs include 

Broderbund, Intuit, Microsoft, Novell, 

Spectrum HoloByte, and id Software (the 

Doom folks). 

Naturally, CD-ROM developers are wor­

ried about the potential for huge revenue 

loss, bur the rise in counterfeiting raises 

some serious issues for consumers as well. 

Among the possible pitfalls of winding up 

with a counterfeit CD-ROM: poor perfor­

mance, bugs, incomplete or nonexistent 

documentation, no technical support or up­

grade deals, and the risk char a virus will in­

fect your computer. Over the long haul, the 

rise in counterfeiting-and the resulting 

losses to software companies-might also 

force software vendors to spend less 

money on produce development. That 

means fewer enhancements to existing 

produces, and fewer new software applica­

tions and CD-ROM cities co choose from, 

says one company spokesperson, noting 

chat smaller firms will be particularly hard 

hit. "It could put some companies om of 

business," he adds. 

"Plus," says Beruk, "it's a crime." And 

the software police are cracking down. So 

far, only suspected counterfeiters and re­

sellers of counterfeit CD-ROMs have been 

arrested, but no one is ruling out legal ac­

tion against consumers who knowingly buy 

illegal copies of software and CD-ROMs. 

GOOD IM I T ATIO N S 

It's nor always easy to tell a legitimate copy 

from a counterfeit one, even if you thor­

oughly examine the disc before buying it. 

Not only are counterfeiters getting better 

at replicating product packaging, but in 

some instances they're even able to copy 

the holograms or certificates of authenticity 

that come with DOS and Windows, two 

frequently counterfeited products. (Mi­

crosoft corporate attorney Anne M. M ur­

phy says the company hasn't yet seen any 

counterfeits of either the Windows 95 or 

tvlicrosoft Office for Windows 95 certifi­

cates of aurhemiciry, however.) 
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Complicating matters is the way these 

products are sold: right alongside legiti­
mate copies, everywhere from flea markets 

and computer fairs to retail stores. 

According to Murphy, well over half the 

software titles and CD-ROMs sold at com­

puter fairs and flea markets are counterfeit. 

"You might find a reseller selling overstock 
of legitimate products," she concedes, "but 

the overwhelming majority of the goods 

are counterfeit." 

As for retail stores, neither the SPA nor 

the Business Software Alliance has a good 

handle on how widespread the resale of 

counterfeit goods is-but for the first time, 

both groups are involved in lawsuits that 

include both distributors and retailers of 

software. Most experts in the industry 

agree that consumers are fairly safe buying 
CD-ROMs from large national chains, but 

CHECKING OUT 
THE GOODS 

How can you tell a legltlmate CD-ROM 

title from a counterfeit copy? It's not 
always easy, but here are some clues: 

...,_ poor print quality on the package 

or on the disc 

...,_smudged letters or misspellings In 

the package's text 
...,_documentation that's incomplete or 

missing altogether 

...,_blurred or off-center artwork on the 
box or jewel case 

...,_no holographic seal on the spine of 
the packaging 

...,_no certificate of authenticity {Mi­
crosoft ships one with every copy of 

DOS and Windows) 

they say the chances of getting an illegal 

copy increase when you buy from mom­

and-pop stores. "They're more vulnerable 

to the economic pressures," says Bob 

Kruger, BSA director of enforcement. 

To complicate matters further, some re­

tailers are mixing legitimate copies of prod­
ucts with counterfeit versions. 

Though counterfeit goods might show 
up more frequently at small, single-location 

stores, consumers shouldn't stop shopping 

at those establishments. What you should 

do, however, is keep a wary eye out for 

deals that seem too good to be true. Kruger 
is also quick to point out that retailers 

themselves may not know they're selling 

counterfeit goods, particularly when the 

CD-RO Ms are in one of the popular ten­

packs of top CD-ROMs that include legiti­

mate discs from many leading publishers. 
In an effort to curb the distribution of il­

legal software and CD-ROMs, the BSA is 

launching a campaign in early 1996 to au­

thorize software resellers as BSA Approved 

Software Dealers. To qualify for this desig­
nation, dealers will be required to sign a 

Code of Ethics, in which they pledge not 

to resell counterfeit CD-ROM titles. The 

BSA will distribute posters and other mate-

Feedback 
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Where 's the Service? 
Brad Richter of New York wrote to tell us that 
our assessment of Dell's technical support is 

off the mark. Dell gets consistently high scores 

for service in our Top 20s, but Richter's experi­

ence differs. He says that he 

spent ages on (,'l 
hold and that no ~ 
one returned his 
calls. This Is unusual ..,. __ _ 

for Dell. But In Octo­

ber-when Rich· 
ter was calling 

the company­

our monthly Re­
liability and Service Monitor also showed a 

spike in Dell's hold times. We contacted Dell to 

see what happened. A spokesperson apolo­

gized for Richter's experience but could not 
confirm any pattern. She told us that there is al­

ways the possibility of an occasional long wait 

but that average hold times are on the decline. 

Good Money Gone 
Are you afraid to dial a tech support 900 line 

for fear of bankruptcy? Ken Pryor of Robinson, 

rials that stores can post to let customers Illinois, called Sun Remarketlng to ask a tech-

know of their participation in the program. nical question about an old computer someone 

It will take some time, though, - - - ,- - - - - - - - - - - - - - - - - - - - - - - - - -
before a significant number of 1 TAKE N OT E: 94 percent of teachers think PCs are 
dealers are on board. powerful teaching tools. But 24 percent 

Most publishers believe the of classrooms don't have even one . 
problem will get worse before Source: The 1995 Tenth Planet Teachers and 

it gets better, given the grow- Technology Survey of 1000 K-6 U.S. schools . 

ing popularity of multimedia ti- - - - - - - - - - - ·- - - - - - - - - - - ... - - - - - - -

ties and the rapid drop in the cost of CD- had given him. After he listened to a message 

ROM duplication equipment. (A duplica- telling him he'd be billed $2 a minute, the 

tor is as little as $999 at many office supply phone rang and rang but no one answered. As­
stores.) "Given the low cost of materials," 

says the SPA's Beruk, "it's a pretty easy in­

vestment." And, since CD-ROM counter­

feiting is usually handled as a civil action, 
"it's a lot safer than dealing in drugs or 

guns," says Beruk. "You won't have the 

.~ Drug E.nforcement Agency or the FBI 
· . ·~ knocking down your door." 

. \ . 
~ 

·· \\ 

·~ , _.,. , .,,,i~·~" As always, you can contact Consumer ,.. .. ~P"I Watch with questions or problems. See 

suming he'd done something wrong, he retried 

the number. He never got through, but he did 
get his phone bill-with a $56 charge from Sun. 

We forwarded his letter to the company, which 

quickly gave him a refund and an apology. A 
technician had left a phone unattended but ac­

cepting calls. Sun has since changed the way it 
handles incoming calls. "As our warranty 

states, we are happy to refund any amount 

spent with our company for which the customer 
Is not completely satisfied," explalned Robert 

Cook, Sun CEO. "This certainly applies here." ~ ..- L • page 14 for contact information. 
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tem, an online magazine, and a tool for 

building your own Web page. While some 

parents may prefer the ease of an online 

service such as AOL or Prodigy, IBK is 

great for kids who want nothing but Net. 

-Da11 Miller 
• Internet In a Box for Kids $29.95 street; 

Spry CompuServe Internet Division; 

800/557-9614, 206/957-8000. Grade: ~ 
Reader service no. 664 

B O NE - CRUSHING TACKLES · 1: ' ' ' 

' 

Quarterback Attack puts you 

in the middle of the action, 

with former Chicago Bears 

coach Mike Ditka barking orders. You're 

the quarterback, you call the plays, and you 

hit the turf when a defender flies in your 

face. The game uses video clips shot from 
the quarterback's point of view to simulate 

what it's like to line up behind the center, 

scan the defense, and deliver a perfect 

touchdown pass. Just keep an eye out for 
oncoming tacklers and be prepared to run. 
The game can be difficult to master, but 
with six skill levels you 'II be able to work 

on different aspects of your game as you 
move through the ranks. It's a fun way to 

enjoy football on your computer. If you use 

Windows 95, it will run off your CD-ROM 

drive; otherwise it will load a DOS program 
on your hard drive. -Brad Grimes 
• Quarterback Attack With Mike Dltka 

$43.95 list; Digital Pictures; 800/332-

0032, 415/345-5300. Grade: 0 
Reader service no. 665 

L OS T I N THE WOO D S 

"Hansel-what will we do?" 

Gretel plaintively cries when 

you load Hansel & Gretel and 
the Enchanted Castle. You may soon echo 

her sentiments. Things start out promis­

ingly enough. A narrator provides some 

background in case you 've forgotten this 
classic fairy tale, while you take in pan­

oram ic views of the hapless kids' home 

turf. The presentation is beautifully cine­

matic, with rich animation and an appeal­
ing sou nd track. Unfortunately, as soon as 

the introduction ends, you're on your own: 
You're gi\'en no clue as to how to set up 
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preferences, use the 

program's bilingual fea­

tures, or even play the 

game. Once you find 

the options menu, you 

can select a primary 
and secondary lan­

guage from English, 

French, Japanese, Ger­

man, and Spanish. You 

can choose from two 
difficulty levels. Th~ 

real challenge, though, Explore a grim mansion in The 11th Hour. 

isn't finding your way 

through the castle, but finding your way 

through the game. -Anne Kandra 
• Hansel & Gretel and the Enchanted Castle 

$49.95 street; rferraGiyph; 800/929-9844, 

847/781-4100. Grade: G 
Reader service no. 666 

DIABOL IC AL HORR O RS 

1 .. ... 
' ' 

"' , :.,> 

Like any sequel, this belated 

follow-up to the CD-ROM 
best-seller The Seventh Guest 

is meant to outshine its predecessor. But 

like The Seventh Guest, The 11th Hour is 

schizophrenic. It includes a 65-minute 

plot-driven, shot-on-location video with ac­

tors cast from the Oregon Shakespeare 
Festival. But it also has 19 difficult brain­

teasers and more than 42 objects to collect 

before the entire video is played out. The 

game arrives on four discs that must be 

shuffied often. But the video is engrossing 

and plays at a TV-like 30 frames per sec­

ond. The game is your basic explore-the­

haunted-mansion setup; you appease your 
curiosity about new rooms only after solv­

ing a puzzle. -Michael S. lasJ.:y 
• The 11th Hour $70 list; Trilobyte, Inc.; 

714/752-3730. Grade: 0 
Reader service no. 667 

FIX PHOTOS WITHOU T FUSS 

• !::t.. Working with pictures on your 
;J PC should be fun, not an or-
• 

·-u ;..> deal. But most professional 

photo editing programs are a bear to learn, 

and most low-end versions are lame. My 

advice? Check out Adobe PhotoDeluxc. 

This CD-ROrvl-based image editor works 

with all Windows platforms and is built 

with the same tools used by Adobe Photo­

shop. PhotoDeluxe walks you through 

fancy tricks. Remove that evil red glow in 

your kids' eyes; fix old photos; or paint, 

twist, and blend shots into greeting cards 

and calendars. You can also skip the hand­

holding mode and go at it solo. There's 

even a QuickTime tutorial to show you 

around the block, and a slide show and 
screen saver to show off your stuff. One 

quibble: You can't undo mistakes after 

more than one step. -John Goddard 
• Adobe PhotoDeluxe 1.0 $89 street; Adobe 

Systems Inc.; 800/888-6293, 415/961-

4400. Grade: C 
Reader service no. 668 

T HE FA MI LY R OOM 

·; l::t.., . The Net is trying its darnedest 

;J to get family-friendly. First 
• 

·-u .'.> came software that allowed 

parents to block risque sites. Now we're 

seeing family-specific Web sites. One of 

the best is Starwave's Family Planet (http:// 

famlly.starwave.com). On the site's opening 

page, you'll find links to news (including 

The Flu Report), reviews of toys, software, 

and books, and age-specific guidance. The 

product reviews come from well-regarded 

third-party publishers, including The Op­
penheim Toy Portfolio and The Parents' 

Resource Almanac, the advice from such 

respected experts on children as Penelope 

Leach and Jan Faull. -Dan Miller 
• Famlly Planet free; Starwave; http:/ /www 

.starwave.com. Grade: () 

Reader service no. 669 



FOR Kl 
Software your kids will love! Value you have conie to expect! 
Corel, the world leader in graphics and multimedia, now offers a whole new 
line of exciting and innovative CD-ROM products for the entire family. With 
incredible value, ease of use and sizzling graphics, these Corel CD HOME 
titles for kids, ages 3 to 10, will provide hours of fun , learning and creat ivity! 

WILD CARDS"' 
The fun way to learn 
popular card games 

ADVENTURES 
WITH EDISON"" 

Learn science, music and logic 

WILD BOARD GAMES"' 
The fun way to learn 
popular board games 

,.. , .. >.jl<U4 

,,..,,~..,,.,i. 

•alt-rv 1 ....,._ 
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•ld!il• .... ...... ., 
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BLUE TORTOISE 'M RED RHINO"' GREEN BEAR'M YELLOW HIPPO"' 
Read, color and race to 

the picnic with Blue Tortoise 
Read, color and search for 
the balloon with Red Rhino 

Read, color and decorate 
with Green Bear 

Read, color and hunt for 
yellow items with Yellow Hippo 

NIKOLAI'S TRAINS ™ THE INTERACTIVE "' 
ALPHABET 

NN ' N N TOY MAKERS"' 

From the 
makers of 

t CorelDRAW. 

An inreractive journey across the 
landscape of a child's imagination The imaginative way to 

learn your ABC's 

Call Now! 

An interactive toy making 
adventure 

r+coREL® 
Enter the Corel $3:000.000 Wortd Design Contest 
and wlnl (September '95 to July '96) C~'P.utAbility Consumer Electronics 1-800-554-1635 '° °' 

~-~ http: //www.corel.com 
Call now for faxed literature! 

1-613-728-0826 ext. 3080 To receive a faxed copy of the rules and an entry form please call: 
1 ·613-728-0826 ext 3080, Document # 1125. 
To leave a message please call: 1-613-728-0826 ext 81609. 

9 
ci:: 

._ ____________________________________________ .... ~ 
*US$ plus applicable taxes. 

10,000,000 CD-ROMs shipped! 



FREE TECH SUPPORT • NEXT DAY DELIVERY •AWESOME SERVIC 
Tl EllTENSA 550 NOTEBOOKS 

\ / / • 75MHz Pentium with PCI bus 
75MHz • 10.4" dual scan or active matrix display 

Pentium! / 
As low as ~ • SMB RAM expandable to 40MB; 

Removable 524MB HD 

~-----u line 
Notebooks 

~;DD.JjDD.J t? U0 
Office Professional for Windows 95 
Includes new Windows 95 versions of Word, Excel, 
PowerPoint. Schedule+ and Access 

23436 Office Professional Upgrade CD ...................... $279.95* 
' price after $4-0 rebate for owners of previous versions 
(while supplies last; coupon on box) 

IMiclosottl 

COMPUTERS 
26249 AcerNote Light 355 1 OOMHz 586 .. $2199. 
22479 Compaq Contura lOOMHz Ntbk .... 2379. 
24393 Compaq Prolinea 5100E Desktop .. 1749. 
24391 Compaq Prolinea 575E Desktop ... 1399. 
23940 IBM ThinkPad 755CD. 75MHz 1 .2GB 5299. 
26168 ln teva 4/133 635MB HD .......... 899. 
25090 MOS Notebook P75- 800MB CD ... 2999. 
25187 MOS 75MHz Pentium 850MB HD PCI . 1299. 
20178 Tl Travel Mate 5000-Active Matrix .. 3449. 
20180 Tl TravelMate 5000 75MHz Ntbk ... 2749. 
25184 Toshiba T410CS P90 Notebook .... 3499. 
24944 Toshiba T610CT/686 Notebook . .. . 4099. 
24940 Toshiba T2130CS/500 75MHz Ntbk .1999. 
20251 Toshiba T2150CDS/500 75MHz Ntbk2549. 

EDUTAINMENT 
23398 Grol1e1 Encyclopedia 1996 . $49.95 
19599 Lucas Arts Dark Forces . . . . .. 49.95 
18284 MECC Oregon Trad II CD . . . . . 49.95 
23696 Microsoft Fury3 CD . . . . . . ... . . 39.95 
24541 MS Magic Schoolbus - Oceans .. . 39.95 
24186 Mindscape Panzer General CD . 

2446 Delrina WinFa.< Pro 4.0 $79.95 
11396 Hayes ACCURA 144+FAX144 .. 119.95 

9976 MOS PC144B Fax Modem . . .. .... .79.95 
17471 Megahertz XJ2288 PCMCIA Fax . . 289.95 
4410 Microcom Carbon Copy-Windows .. 89.95 

21046 NetManage Internet Chameleon . .24.95 
7779 Server Tech Remote Power On/Off 11 9.95 

18712 Spry Internet In A Box ....... . ... 69 95 
17107 SupraExpress Plus 144i .......... 89 .95 
25408 Symantec pcAnywhere Win. 95 ... 139.95 
22996 Ventana Netscape Navigator/PE ... 34.95 
13963 Zoom VFX 14.4V Voice FaxModem .149.95 

UTIUTIES 
19989 Connectix RAM Doubler . . .... $54 95 
26128 Dr. Solomon's AntiVirus Toolkit 

for Win 95 w/ quarterly update .... 84.95 
25208 MicroHelp Unlnstaller for Win 95 .. 29.95 
22141 Norton Utilities Win95 Tradeup .... 54.95 
25638 Quarterdeck OEMM 8 .. . ...... . . 64.95 
22 148 Symantec AntiVirus Win95 Tradeup .24.95 
25801 Vertisoft RemovelT! 95 .......... 35.95 

• Windows 95 or DOS/Windows 3.1 
• Built-in speakers and microphone 
• Modular options bay 

23970 Extensa 550 (dual scan) ............................ $2199. 
26442 Extensa 550C (dual scan) .................... ....... 3199. 
26433 Extensa 550CDT (a ctive matrix) ................. .3899. 

25306 Lotus Word Pro 96 w/rebate .$79.95* 
22297 Microsoft Office 95 Stnd CD upgd. 179.95• 

·After $40 rebate for owners of previous versions 

22294 Microsoft Plus I for Windows CD . .44.95 
22292 Microsoft Word for Windows 95 .. 31 9.95 
18240 Novell PerfectOff ice 3.0 .... . .. .449.95 
22974 Shapeware Visio for Windows V4 .1 39.95 

7435 Symantec ACT! 2.0 for Windows . 189.95 
12914 WordPerfect 6. 1 for Windows . ... 279.95 

ACCESSORIES 
3858 APC Back-UPS 400 Power Backup$149.95 

16891 Improve Make-it 486 ............ 99.95 
22014 MS Windows 95 Resource Kit ... . 29.95 

1305 Targus Universa l Notebk Blk Ca se .. 69.95 
20025 Tripp Lite Super 7 Surge w/Tel. .... 24.95 

'Rebate lor owners of any other Lotus desktop 

or communications product 

INTERNATIONAL CUSTOMERS 
Please call 603-446-0003 or fax 603-446-7791 . 
Additional charges & restrictions mav apply. 

Etl.erLinL: Ill 
PC Cards 



t 7GS Plug & Play Monitor 
• TCO & MPR-11 for safety first 
• 0.27 mm dot pitch 

flat Super Contrast Screen 
• 50-160 Hz, 1280xl024 malilnum resolution 

INPUT/OUTPUT 
21345 Adesso TruForm Keyboard . .. . .. . $59.95 
20050 Caere OmniPage Pro Upgrade . . . . 129.95 
24328 Casio OV-10 Digital Camera . .. . .799.95 
17310 Cirque GlidePoint .. . . .. .. ...... 64.95 
19584 Corex CardScan XLP1 OD . .. ..... 199.95 
7899 Kensington Micro Expert Mouse 4.0 .. 99. 

21279 Logitech Mouse Man Combo ..... .45.95 
20799 Primax ColorMobi le Office .. .. ... 269.95 
22425 Wacom ArtPad II & Dabbler . .... 159.95 
21888 Xerox TextBridge Pro Upgrade . . .. 129.95 

NETWORKING 
11105 3COM EtherLink Ill TP . . .. .. .. $109. 
22747 Allied Telesyn 8Port10BASE-T Hub .129. 
20906 Artisoft Power Suite Starter Kit . ... 379. 
21249 Farallon Timbuktu Pro Windows .... 139. 
24366 Intel PRO 100 PCl-B . ......... . . . 149. 
22228 Lancast 10T Transceiver . . .... .. . 27.95 
11006 MOS 10-T Adapter . ........ .. . . 29.95 
18994 Novel l NetWare 4.1 5-User 3.5' ... . 649. 
22687 Xircom 28.8 Modem & 1 OT Ethernet .469. 

• 

:_ _ _., - ·~ 

I 7GA PcrtcctSound Mul itmcdia Monitor 
1280xl024 maximium resolution 
0.27 mm dot pitch 
86 Hz refresh al 1024x768 

• Built-in high fidelity dome speakers 
• Plug & Play for Mac:/PC/Win 95 

MULTIMEDIA 
19485 Altec Lansing ACS 500 Surround $299 95 
16747 ATI Graphics Xpression 1MB . . . .. 149.95 
9391 C. Labs Sound Blaster 16 Value Ed .99.95 

23190 Diamond Stealth 64 Video . . ... .. .349. 
19210 Magnavox 17' CM4018 Monitor . ... 699. 
21183 MOS Chinon 4X CO-ROM Drive Int . . 179. 
25226 Sony 15SX 15' Monitor. . . . . ... 449. 

GRAPHICS & DESIGN 
13109 Adobe Illustrator & Photoshop .. . $629.95 
221 97 Adobe PageMaker 6.0 . . . . . .549.95 
16661 Adobe Photoshop 3.0 .... ... ... 569.95 
2618 CorelDRAW! 3.0 CD-ROM . . .. .79.95 

22970 CorelDRAW! 6.0 Upgrade from 5 .229.95 
19876 Corel Gallery 2 CD-Windows . . .. . .79.95 
24532 Fractal Design Dabbler 2 CD .. . . 
24536 Fractal Design Painter 4.0 .. . . . . 
19880 HSC KPT Convolver Windows . . 
24511 HSC Kai's Power Tools 3.0 ... . . .. 129.95 
22081 Macromedia FreeHand 5.0 CD .... 399.95 
17800 Micrografx Picture Publisher 5.0 .. 279.95 

Tt4£ IOS T ON 
COMPUTfR 

S 0 CI l TY 

Boston Computer Society 
"Best All Around Company" 
2 years in a row! 

PC World 
World Class Award Winner. 

An unprecedented five times! iaial1 

r:-:----- -j 

·_ .. +.I 

MONITOR SOLD SEPARATELY 

lililiiiiliiillliii Shown with optional CD-ROM drive. 

NEW Mid-Tower lnteva System 
• 133MHz AM5X86 processor 
• 4MB RAM, upgradable to 128MB 
• 635MB Hard Drive 
• 7 expansion slots, 7 bays 
• Windows 95 preinstalled 
• Keyboard and Microsoft Serial Mouse 
• One year on-site service 

AceR (+ 

.. TEXAS 
INSTRUMENTS 

• a 
STORAGE 

TOSHIBA 

NEC 

I COM PA QI 
..... ~ .............. .__.........,.,....,.~ ..... -- - .. ---

25435 Conner Filepro 4GB SCSI . . . . $1249 
22968 Olympus Deltis CD-R2 Subsystem 1439. 
21947 Sony CSP-920S (Rcrdbl) CD Drive .1399. 
22801 SyOuest EZ135 External SCSI .. . 229.95 
19310 Western Digital Caviar 85DMB IDE 229. 
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Pass the PC, Please 
What to do when the whole family shares a computer 

BY LINCOLN SPECTOR 

here are three people and four 

PCs in my house, yet we still fight 

over the computer. You see, two of 

our systems arc too antiquated for 

real use (my son actually took one 

to school for an assignment on historical ar­

tifacts), and a third lacks a modem and a 

CD-ROM drive, rendering it unsuitable 

for children--0r even fun-loving adults. 

That means one computer gets heavy 

use. Aside from the time-sharing problems 

(I can't go to the bathroom without some­

one eagerly asking if I'm off the PC), this 

really messes up our work habits. We all 

use different applications and have unique 

styles for arranging our desktops. We don't 

even agree on our wallpaper. 

CONFIGURE TO TASTE 

Imagine this: You launch Windows, enter­

ing yo ur name and a password. Windows 

... ... . 
[lie QpGDftl \filndow J:jclp 
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Ai ~ 
96 Be.11 _,..ude Mine 

& ~ 
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If you 're using Windows 

95, this is amazingly easy 

to set up via Control Pan­

el's Passwords icon. Click 

the User Profiles tab and 

select the second ortion, 

Users ca11 mstomize their 
prefere11ces a11d setti11gs. 
Check both boxes under 

User Profile Settings. Click 

OK, and let Windows reboot. 

When you reboot, you'll be 

prompted for a name and a 

password. When you want to set up anoth­

er person on the computer, just enter an­

other name and password. 

There's nothing like this in Windows 3.x. 

Oh, you can write a batch file that copies 

certain files back and forth before and after 

you enter Windows, but it's probably easier 

just to put up with the Barney wallpaper. 
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You may not be able to afford separate computers, but without spending a 
cent you can give everyone in the family their own place to launch programs. 

automatically launches only the programs 

yo11 want it to start up. The only Shortcuts 

on the desktop are the ones you put there 

(or the ones t\ licrnsoft put there that you 

can't get off). You even use that wallpaper 

your spouse can't stand. \Vhen other peo­

ple enter Windows, they get their options. 

A G R OUP FOR EVERYONE 

If your famil y needs arcn 't extensive, you 

might · simply give everyone a specific 

place for launching programs-something 

you can do in any version of Windows. 

That way, when your little Kimberly wants 

to play Doom, she won't accidentally 

launch Quicken and find 

out just how broke her par­

ents really arc. 

If you're running Win­

dows 3.x, you should give 

each PC user their own 

Program Manager 

group: Select File• 
New from within 

Program Manager, 

make sure the Pro­
gram Group radio 

button is selected, and 

click OK. In the result­

ing dialog box, enter 

the person's name as 

the Description, leave the 

Group file name blank, and 

press <Enter>. To move pro-

grams from other Program 

Manager groups into this one, simply drag 

them; to copy the programs, <Ctrl>-drag 

them. (You can also drag files from File 

Manager into this group for launching.) 

Repeat for your entire family. 

If you're using Windows 95, you can add 

a menu for each family member to the 

Start menu. Right-click Stmt and select 

Explore to bring up Explorer in your Win­

dows\Stan Menu folder. Then select File• 
New•Folder, type in the name of someone 

you love, and press <Enter>. To move pro­

grams to the new menu, find the Shortcuts 

for them in Explorer and drag the Short­

cuts to the new folder (remember, if the 

option is on the Srart•Programs menu, the 

Shortcut will be in the Windows \Start 

Menu\Programs ·folder) . To copy the 

Shortcuts instead, <Ctrl>-drag them. 

Once you've set up these groups proper­

ly, you can launch your own applications 

without even looking at your family's pro­

grams. Just don't leave the computer while 

a large application is loading-you may 

never get it back. 

Lincoln Spector is ti senior f/ssociate fdi­
torfor PC World. See page 14 for co11tc1rt 
i11for111atio11. 
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Large Disks, Missing Space 
If you 've got a large hard drive, you ' re probably wasting it. 

BY STEVE BASS 

hat if I told you someone just 

locked you out of 24 percent of 

your hard drive? Sounds like 

something out of The X-Files, 
right? But over 291MB are miss­

mg from my l.2GB hard disk, and no 

lawyer can get back what's legally mine. 

Here's the dilemma: Both DOS and 

Windows 95 divide a hard drive into dus­

ters of a certain size. If a file needs a small 

piece of a cluster, it takes the whole thing. 

A file only one byte long wi ll take an entire 

cluster. A file that's one byte larger than a 

cluster will take two. It's like sticking a 

pencil in a desk drawer and not being al­

lowed to put anything else into it. This 

wasted hard disk space is called duster 
overhang, and you can't use it. Period. 

CLUSTER HEADACHES 

The bigger the clusters, the more space 

you waste. And the bigger your hard disk 

pa rtitio11, the bigger the clusters. (Your 

hard drive can be divided into multiple 

partitions, each of which your computer 

treats as a separate drive.) 
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If you 're like most people, your en­

tire hard drive is one partition, 

drive C:. And if drive C: is 

255MB, your clusters are 4K. 

If your hard disk is 256MB 

to 5 l l MB, the clusters are 

8K. Jump up to 1023MB 

(just a shade under a 

gigabyte), and the clus­

ter size jumps with it to 

l 6K. If, like me, your 

hard drive is over a giga­

byte, each file takes up at 

least 32K. There are no 

small files anymore! 

How much space are you ac­

tually losing? Download a copy of 

Waste for Windows, a cool, absolute-

ly free utility that can tell you. The pro­

gram scans your disk, determines the clus­

ter size, and graphically displays how much 

space is being wasted. Better still, you'll be 

able to instantly see how much space 

you'd save if you had smaller partitions. 

Waste for Windows was written by Joseph 

T Glosz Jr. and is available on PC World 

Online as waste20.zlp. 

SP L ITTING DRIVES 

Now that you know how bad the problem 

is, what's the solution? One is to use disk 

compression, which puts everything in one 

very big file and gets around the whole sit­

uation. But it can slow your PC down and 

produce compatibility problems. Or you 

could upgrade to OS/2 or Windows NT, 

which both use disk space more 

efficiently. But that's overkill. 

The simple answer is to split 

the drive into two partitions, 

which would be drives C: and 

D:. If you've got a really big 

hard drive, you might set up 

three partitions. But don't get 

carried away-a herd of small 

"drives" is hard to manage. 

Changing the partition used to be terrify­

ing: Back up your hard disk, say a prayer, 

use DOS's FDISK, hope you've left the 

original partition big enough to accommo­

date its files, format the partitions, say an­

other prayer, and restore the backup-all 

while your anxiety level is at the ceiling. 

I took a risk and tried PartitionMagic 2.0, 

a slick, $50 utility designed to slice, dice, 

and even crinkle-cut my hard disk. In less 

than five minutes, I not only divvied up 

my hard drive, but changed my mind and 

divvied it up again-all without needing 

any DOS programs. I tried the utility on 

half a dozen systems, and it worked on all 

of them without so much as a glitch. 

And it's easy to use. PartitionMagic 

stepped me through every part of the 

process, making sure that I didn't do any 

harm. For example, it wouldn't let me 

shrink a partition so small that I'd leave too 

little room for its files. PartitionMagic 

works in DOS, Windows 3.x, and Windows 

95 (there 's also an OS/2 version). 

You know, rearranging your office is a lot 

better than buying more desk drawers. 

• PartitionMaglc 2.0 for DOS and Win­

dows $49.95, DOS and OS/2 version 

$69.95; PowerQuest; 800/379-2566, 

801/226-8977, 801/226-8941 (fax); 

http:/ /www.powerquest.com 
Reader service no. 650 

• Waste for Windows free; Joseph T Glosz 

Jr.; CompuServe, 72633, 1646 

Reader service no. 651 

~ The files 111e11tio11ed i11 this article 
mDmm are available 011 PC World 011-
line. Co11t1ib11ti11g Editor Steve Bms is a li­
censed martiage and family thempist and 
president of the Pasadena I BM Users Group. 
He ca11 be reached 011 PC World 011li11e. See 
page 14 for contact i11formatio11. 
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Now here 's a computer you ' ll want with you 

wherever you go. The Dell Latitude XPi, a fast and 

nimble notebook that has the power to keep you 

working for literally hours on end. 

Designed for In fact, during ::---fm recent "Cross 
: -===· : :::~I Country"™ tests 0 

----.... ,,,_ ii> • • 

Microsoft® by VenTest, inc., a 

Windows®95 leading independent 

test lab, the Dell Latitude XPi P75D dual scan 

notebook lasted an average of four hours and 

forty minutes. Of course, actual battery life will 

vary depending on the nature and use of your 

configuration. For example, our XPi P1200 dual 

scan clocked in on the same tests at four hours 

and twenty-one minutes. So you get longer battery 

life with a Dell Latitude notebook. Available in 

75, 90 or 120MHz systems. Order yours today. 

li1iehM3;ifij!I 
800-765-5179 
In Canada~ call 800-839-0148 
Mon-Fri 7am-9pm CT • Sat 10am-6pm CT 
Sun 12pm-5pm CT• http://www.us.dell.com/ 

I Keycode #03110 I 

Pricing is not discountable. 0 The VeriTest Cross-Country v2.0 test simulates typical executive use of Microsoft Office® applications in Microsoft Windows® 3.11 during an airplane flight Power management was 
enabled and BMB RAM was installed. VeriTest. inc. is located in Santa Monica. CA 



DELL DIMENSION XPS Pro150 
150MHz PENTIUM® PRO PROCESSOR 

• Mini Tower Model 

• 16MB Pari ty Memory (1 28MB Max RAM) 

• 256KB Internal L2 Cache 

• 2.1GB Hard Drive [10ms, Mode 4] 

• 17LS Monitor (15.7" v.i.s.) 

• Imagine 128-bit Graphics Accelerator 
with 4MB VRAM 

• 6X Multi-session EIDE CD-ROM Drive 

• MS Office Professional with 
Bookshelf for Windows 95 (N.FI.) 

• AWE32 Wave Table Sound Card 

• Altec Lansing ACS-31 Speakers 

• 28.8 Fax/Modem 

• Microsoft Windows NT 'M/1 Year 
Software Support 

* Upgrade to 200MHz with 32MB of 
ramRIGHT™ Memory for only $700 more. 

$4799 
Business Leaseo: $173/Mo. 
Order Code #500206 

DELL DIMENSION XPS P133c 
133MHz PENTIUM PROCESSOR 

1 
• Mini Tower or Desktop Model 

• 16MB EDD Memory (128MB Max RAM) 

• 256KB Pipeline Burst Cache 

• 1.6GB Hard Drive [10ms] (2GB Max) 

• 15LS Monitor (13.7" v.i .s.) 

• 64-bit PCI 2MB DRAM Video 
(128-bit 4MB VRAM Max) 

• 6X Multi-session EIDE CD-ROM Drive 

• MS Office Professional with 
Bookshe lf for Windows 95 

• Microsoft Windows 95/30 Days 
Free Support 

* Upgrade to the ISTX Trinitron monitor 
(13.7" v.i.s.} for only $60 more. 

Pictured System 
11 - .- - .. 

11 i: i : 

S2449 
I I I L.J 
I• 1 -11 _. ....---. 

I' - 1 1. 1 ~ ·.:1 
1 1mrn1 : 1~ 

Business Lease: $91/Mo. EDITORS' 
Order Code #500199 

1CllOICE ,. 

DELL DIMENSION XPS P166c 
166MHz PENTIUM PROCESSOR 

• Mini Tower or Desktop Model 

• 16MB EDD Memory (128MB Max RAM) 

• 512KB Pipeline Burst Cache 

• 2GB Hard Drive [10.5ms] 

• 17LS Monitor (157" v.i.s .) 

• 9FX Motion Graphics Accelerator with 
2MB VRAM (128-bit 4MB VRAM Max) 

• 6X Multi-sess ion EIDE CD-ROM Dri ve 

•MS Office Professional with 
Bookshelf for Windows 95 

• AWE32 Wave Table Sound Card 

• Altec Lansing ACS-31 Speakers 

• Microsoft Windows 95/30 Days 
Free Support 

* Add the HP Laser Jet SP for 
only $879 more. 

s3579 
Business Lease: $129/Mo. 
Order Code #500196 

DELL DIMENSION PlOOt 
100MHz PENTIUM PROCESSOR 

• Desktop Model 

• 16MB EDD Memory (1 28MB Max RAM) 

• 256KB Cache 

• 1GB Hard Drive [10ms] (2GB Max) 

• 15LS Monitor (13.7" v.i.s.) 

• 64-bit PCI 2MB DRAM Video 

• 4X Multi-session EIDE CO-ROM Drive 

• Sound Blaster 16 Sound Card 

• Altec Lansing ACS-5 Speakers 

• Microsoft Windows 95/30 Days 
Free Support 

* Add the HP OeskJet 8SSC for 
only $479 more. 

* Upgrade to a 6X EIDE CD-ROM 
drive for only $1S more. 

I.---- .. - .. II . I • 1 

S2199 
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~. 
Business Lease: $81/Mo. 

1
EDITORS'1 

Order Code #500200 ~CllOU:EL 

DELL DIMENSION XPS P166c 
166MHz PENTIUM PROCESSOR 

• Mini Tower or Desktop Model 

• 16MB EDD Memory (128MB Max RAM) 

• 256KB Pipeline Burst Cache 

• 1GB Hard Drive [10ms] (2GB Max) 

• 15TX Trinitron Monitor (137" v.i.s. ) 

• 64-bit PCI 2MB DRAM Video 
(128-bit 4MB VRAM Max) 

• 6X Multi-session EIDE CD-ROM Drive 

• MS Office Professional with 
Bookshelf for Windows 95 

• Microsoft Windows 95/30 Days 
Free Support 

* Add the HP Laser Jet SL for 
only $479 more. 

* Upgrade to the #9FX with 2MB 
VRAM for $110 more. 

S2679 
Business Lease: $99/Mo. 
Order Code #500197 

DELL DIMENSION PlOOt 
100MHz PENTIUM PROCESSOR 

• Desktop Model 

• 8MB EDD Memory (128MB Max RAM) 

• 1GB Hard Drive [10ms] (2GB Max) 

• 15TX Trin itron Monitor (13.7" vi .s.) 

• 64-bit PCI ZMB DRAM Video 

• 4X Multi-session EIDE CO-ROM Drive 

• Microsoft Windows 95/ 30 Days 
Free Support 

* Add a 3Com EtherLink Ill Network 
Interface Card with Parallel Tasking 
for only $79 more. 

*Upgrade to 16MB of EDD Memory 
for $290 more. 

~w-• 

j' • ' • 1 

$1799 
I I I I I 
I I I L.....J 

I' '-' ... I - I t 

~i~~! Business Lease: $67 /Mo. 
Order Code #500201 ~CHOl_CEi,. 

*SYSTEMS FEATURED ARE JUST A SAMPLING OF THE THOUSANDS OF POPULAR CONFIGURATIONS AVAILABLE. 

1P11cing is not discountable. !For a complete copy of our Guarantees or Limited Warranties. please write Dell USA L.P., 2214 W. Braker Lane. Building 3. Aus tin. TX 78758. OBusiness leasing a1ranged by 
Leasing Group. Inc. * Prices and speci fications valid in the US only and subject to change without notice The Intel Inside logo and Pentium are registered trademarks and lntelDX4 is a trademark of Intel 
Corporation. MS. Microsot:. Windows and the Windows logo are registered trademarks and Windows NT is a trademark of Microsoh Corporation. ©1996 Dell Computer Corporation All righ ts reserved 

DELL DIMENSION XPS P133 
133MHz PENTIUM PROCESSOR 

• Mini Tower or Desktop Model 

• 16MB EDD Memory (128MB Ma 

• 51 2KB Pipel ine Burst Cache 

• 2G B Ha rd Drive [105ms] 

• 17LS Monitor (15.7" v.i.s .) 

• 9FX Motion Graphics Acce lerat 
2MB VRAM (128-bit 4MB VRAM 

• 6X Multi-session EIDE CO-ROM 

• MS Office Professional with 
Bookshelf for Windows 95 

• AWE32 Wave Table Sound Car· 

• Altec Lansing ACS-31 Speaker 

• 28.8 Fax/Modem 

• Microsoft Windows 95/30 Day 
Free Support 

* Upgrade to the Imagine 128 with 
4MB VRAM for only $330 mnre. 

$3399 1!:1 
I: ~ 

Business Lease: $116/Mo. 
1

m 
Order Code #500198 ,CH 

DELL DIMENSION P75t 
75MHz PENTIUM PROCESSOR 

• Desktop Model 

• 8MB EDD Memory (128MB Max R 

• 540MB Hard Drive [12ms] (2GB 

• 14XE Monitor (13.19" v.i.s.) 

• 64-bit PCI 1 MB DRAM Video 
(2MB DRAM Max) 

• 4X Multi-session EIDE CD-ROM 

• Microsoft Windows 95/ 30 Dayl 
Free Support 

* Upgrade to a 7GB hard drive to 
only $80 more. 

* Add the US Robotics 28.8 Fax/ 
for only $149 more. 

$1479 
Business Lease: $55/Mo. 
Order Code #500202 
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DELL LATITUDE XPi P75D 
75MHz PENTIUM PROCESSOR 

• 10.4" Dua l Scan Color Display 

• 8MB RAM (40MB Max RAM) 

• 256KB L2 Cache 

• 540MB Removable Hard Drive 
(12GB Max) 

• Smart Lith ium Ion Battery with 
Adva nced Power Management 

• 32- bitLocal-busVideo, 1MBVideoRAM 

• 2Type 11/1 Type Ill PCMCIASlots 

• 6.2 Pounds 

• 1 Year Warranty1 

* Add an external Sony multimedia 
kit with detachable speaker and 
CD-ROM for $499 more. 

Business Lease: $89/Mo. 
Order Code #800044 

DELL LATITUDE XPi P120D 
120MHz PENTIUM PROCESSOR 

• 10.4" Dual Scan Color Display 

• 8MB RAM (40MB Max RAM) 

• 256KB L2 Cache 

• 540MB Removable Hard Drive 
(1 .2GB Max) 

• Smart Lithium Ion Battery with 
Advanced Power Management 

• 32-bit Local -bus Video, 1 MB Video RAM 

• 2Type11/1 Type Ill PCM CIA Slots 

• 6.2 Pounds 

• 1 Yea r Warranty 

... Ask about our P120ST system with 104· 
SVGA Active Matrix Color Display. 

Business Lease: $107 /Mo. 
Order Code #800036 

DELL LATITUDE LX 4100T 
100MHz INTELDX41

M PROCESSOR 

• 10.4" Active Matrix Color Display 

• 8MB RAM (24MB Max RAM) 

• 128KB L2 Cache 

• 420MB Upgradeable Hard Drive 
(810MB Max) 

• $99 More for 2nd NiMH Battery 
(Slides into floppy drive to 
achieve extended ba ttery life) 

• 32-bitLocal-busVideo, 1MBVideoRAM 

• 2 Type ll/1Type Ill PCM CIA Slots 

• 6.2 Pounds 

• 1 Year Warranty 

* Upgrade to an BlDMB hard drive 
for $200 more. 

Business Lease: $74/Mo. 
Order Code #800033 

DELL LATITUDE LX 4100T 
100MHz INTELDX4 PROCESSOR 

• 10.4" Active Matrix Color Display 

• 16MB RAM (24MB Max RAM) 

• 128KB L2 Cache 

• 810MB Upgradeable Hard Drive 

• $99 More for 2nd NiMH Battery 
(S lides into floppy drive to 
ach ieve extended battery life) 

• 32-bitLocal-busVideo, 1MBVideoRAM 

• 2Type11/1 Type Ill PCM CIA Slots 

• 6.2 Pounds 

• 1 Year Warranty 

* Add a 28.8 X-Jack modem for 
only $259 more. 

Business Lease: $96/Mo. 
Order Code #800042 

Dell's featured computer artist is Jonathan Herbert of NY. NY 

If you're impressed by Windows 95, you 
should see it running on the Dell Dimension XPS 
P133c and the Dell Dimension P100t. These Dell" 
systems were just judged the best for running 
Windows 95 by PC Magazine. 

The experts reviewed 83 different desktops­
both high-end (120 and 133MHz) and mid-range 
(90 and 1 OOMHz). and the Dell systems swept 
both categories. In fact, they praised the Dell 
desktops, calling them, "shining examples of 
what this award is all about'.' 

The way these systems run Windows 95 is 

impressive. But the way these systems are 

priced is even more so. 
To order, give us a call today. 

DIRECT NEWS ON THE INTERNET 
For free updates on Dell's product offerings, pricing 
and other news electronically, send an email message 
to "DirectNews-request@dell.com." 
Please use the word "subscribe" as the body of 
your message. 

800-765-5785 
In Canada: call 800-839-0148 

Mon-Fri 7am-9pm CT • Sat 10am-6pm CT 

Sun 12pm-5pm CT • http://www.us.dell.com/ 

I Keycode #03111 I 
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RANK OVERALL MANUFACTURER AND MODElJ 
RATING PRICE 

1 8.77 Dell Computer 
Dimension XPS P133c 
$3,249 w/ monitor 

- - -- -· - - --

CONFIGURATION 

Minitower, 133-Mhz ~entium, 16MB of 
memory, lGB hard disk, quad-
speed CO-ROM -· 

. \..~~"'1·;...;· -iirii--... ..-

COMMENTS 

Dell provides st~onP: · 
and pre\oads ~ ·-
. it . 
lflO ·. 

PC 
BUYERS .. 

In search of the perfect PC? Just ask Business Week. In its First Annual Computer Buying Guide, 
the Dell Dimension XPS P133c was rated #1 among the "Best Bets for PC Buyers:·· 

That's another best for Dell, a company famous for delivering the best performance, 
the best features, the best value. But that's probably not news to you, is it? 

~.:~;mned for .. ,.,,,, . "'_,,,, 
. ---­. ·---"',.,,,, ".,,_,,, . 
Microsoft• 
Windows•95 

el SoftWare Tut•ng laborat0<ies, a division of McGraw-Hill, Cos. Published in Business Week, November 6, 1995. 

800-765-4458 
In Canada~ call 800-839-0148 

Mon-Fri 7am-9pm CT • Sat 10am-6pm CT 

Sun 12pm-5pm CT • http://wwwus.dell.com/ 

l Keycode #03109 1 
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