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$1999* 
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Enter the Corel SJ,000,000 WOl1cl Design COOiest! 
(September '95 lo July '96) To receive a faxed copy 
of the contest rules and an entry fonn, please can: 
1-613-728-0326, ext. 3080, Document# 1125. 
To leave a message: 1-613-i28-0826. ext. 81609. 
To send a lax: 1-613-728-2891. 

111 rrf('/t ,r..,uper 'lh1 Ltwk! 

1-800-555-6255 

• US$ PIUS appl!cable taxes 
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·S 

http://www.corel.com 
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1-613-728-0826 ext. 3080 
Document# 1040 
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Consumer Watch 

I'm Okay, You're Online 
BY ROBERTA FURGER 

pies dealing with infertility. "It's harder to 
open up to someone when you're looking 
them in the eyes," she adds. Francesca and 
her husband log on together to get infor­
mation about new treatments, catch up 
with friends they've made online, and 
share their thoughts, concerns, and ques­
tions with other forum members. 

The number and variety of support 
groups is staggering. America Online, 
CompuServe, Prodigy, and The Microsoft 
Network all have dozens of high-traffic 
groups covering a diverse range of topics. 
One such area is the Better Health and 
Medical Network on AOL, founded by 
Elin Silveous in 1993. About a year earlier, 
Silveous was diagnosed with multiple scle­
rosis and logged on to all the online ser­
vices to research her condition. All she 
found was a smattering of information that 
was often difficult for a layperson to under­
stand. Support groups were virtually 
nonexistent at that time. Figuring there 
were many people in the same boat, Sil­
veous decided to start an online health 
forum. Her goal? To provide consumers 
with a supportive environment where they 
could get up-to-date, easy-to-understand 
information. The forum now boasts 
50 forums, covering both common and ob­
scure health concerns. It logs roughly 1.7 
million new entries each month. 

I NFORM A T ION SEEKERS 

"When a consumer comes in to one of the 
[health-related] forums, it's usually because 

either they or a loved one has been diag­
nosed with a condition," explains Silveous. 
"They're confused, often scared, even 

iana is juggling the demands of health-related concerns, such as a personal angry, and looking for information." That's 

J 

managing a small home business 
and caring for two young children. 
Francesca and her husband are 
dealing with infertility. Jim is a 
widower. It's hard to imagine 

illness or a sick friend or family member, to where the message boards come in. "They 
questions about parenting, relationships, learn they aren't alone. They post a mes-
and employment problems. sage, share their situation, and other mem-

Okay, the cynic in you is probably saying, bers reach back,'' explains Silveous. 
"That sounds way too touchy-feely for That same pattern is repeated over and 

three situations more different, and yet me." But don't write off this new form of over again, regardless of the nature of the 
Diana, Francesca, and Jim have all sought help too quickly. Hundreds of people who question or problem that draws someone to 
out a similar source of advice, encourage­
ment, and information: online support 
groups. Throughout all the major online 
sen1ices and the Internet, informal commu­
nities are developing among people with 
Lommon questions and problems-from 
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would never dream of baring their souls to 
a bunch of strangers face-to-face are doing 
just that online. 

"I feel like I can say more online than I 
ever would in person," says Francesca, 
who runs an online support forum for cou-

an online forum. Diana Ennen, cohost of 
the Work-at-Home forum on AOL's Par­
ent's Soup, says she started participating in 
online message areas for two reasons: to 
discover new ways to cope with her hectic 
work and family life and to share her expe-
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ricnces as a small-business owner. "It 's a 

great way to get a lot of the frustrations out, 

and to get motivated," says Ennen. 

For many people, the abi lity to partici­

pate anonymously is an important part of 

onli ne support groups, particularly when it 

comes to sensitive issues like employment­

related problems. Whe ther it's in a public 

fo rum or one-to-one online counseling, 

participants are able to ask questions about 

harassment, disagreements with a supervi­

sor, or being laid off, without fear of retri­

bution, backlash, or rid icule, says James 

Gonyea, founder and host of the America 

Online Career Center, where he provides 

career counseling. "It's very comforting to 

be able to go to a professional counse lor 

who doesn't know who you are," says 

Gonyea, noting that screen name­

to-screen name counseling sessions guar­

antee anonymity and confidentiality. 

Many people start by trawling through 

the message boards, then graduate to one 

of the live support groups that meet in chat 

rooms just abou t every day of the week on 

all the online services. Jim Lcscallettc 

- ----
-- - -
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Looking for an online support group that meets 

your needs? Here are some ideas: 

.> America Online: Jump to the Health & 

Fitness Channel (keyword health) or the Better 

Health and Medical Network (keyword better 

health). Parents should try Parent Soup (key­

word parent soup chat). The Career Center (key­

word career center) offers one-0n-0ne counsel­

ing and message boards on jol>-related issues. 

> CompuServe: Type go ivish to get to the 

Health & Fitness area. Also check out go edu­

cation for a pa ren ting area that includes a 

forum on disabilities. 
.> The Microsoft Network: Click on 

Health and Fitness, then the Health and Fitness 

lnfocenter or the Mental Wellness & Counseling 

folder. Click on the People & Communities fold­

er. The Special Events folder includes the 

Breast Cancer Awareness area. 

I ~;n~~~ Internet: Search on alt.support for 
L...:::s to helpful newsgroups. 

I 
I Feedback 

started posting messages on Prodigy's Grief 

and Death bulletin board afte r his wife 

died. "It was a lifesaver for me and has 

been fo r many others," says L escall ette, 

who adds that a small group who met on­

line now meet in person once a year. 

L----- ------------ ------

LOGGING ON , HOOKING UP 

Regardless of your "problem," it 's safe to 

say there's a message forum or an onli ne 

support group for you. Here are some 

strategies for finding the right fit. 
Explore multiple areas before set­

tling on one. Every message area has its 

own personality. For Internet newsgroups, 

subscribe for a couple of days and read the 

postings or sit in on a group-it won't be 

long before you find a community that will 

meet your needs. 

Ask for assistance. If you don't sec 

what you 're looking for, send e-mail to the 

host of a related support group or to the 

customer service staff for the online ser­

vice, or post a question on a rela ted board. 

l'v1cmbers arc quick to point people in the 

right direction. 
Keep your Internet searches as spe­

cific as possible. There are dozcns­

maybc hundrcds---0f Internet newsgroups 

that offer support on everything from stop­

ping smoking to losing weight to coping 

with cancer. Use a keyword search, such 

as "smoking and support" to find a group. 

TRY IT ON FOR SIZE 

Busy schedules, sensitive topics, and the 

availability of virtually unlimited resources 

are three great reasons to look for help on­

line. You can log on when and as often as 

you want--completely anonymously. 

Bnnhrnptcy Bines 
George Miller of Louisville, Ohio, contacted us 

because he was unable to reach Texas-based 

CompuAdd. "All the numbers were out of ser­

~ce and I needed 

help," he says. Com­

puAdd filed for bank­

ruptcy In February 

• 1996 (see Breaking 
News, May). After a 

little digging, we 

learned that when 

CompuAdd was in business, technical support 

was outsourced to Memorex Telex in Irving, 

Texas. The good news Is that Memorex Telex 

will continue to provide support for existing 

CompuAdd customers until 1998. The number 

for technical support and on-site service is 

800/331-7410. The bad news is that it's going 

to cost you. If your system Is still under war­

ranty, you'll be charged 25 percent of the llst 

price for parts; labor will cost $50 per hour. If 

your warranty has expired, you'll pay the full 

price of parts, plus 10 percent; labor charges 

will be $70 per hour. There are no charges for 

failures that recur within 30 days. Technical 

support will cost $30 per Incident. 

Minor Concession 
In response to customer complaints about Its 

fee-based technical support, Compaq has 

made a small change in policy. Earlier this 

year, the company announced it would charge 

$35 per question for any technical support 

call not Involving a product defect (see Con­

sumer Watch, May). But no matter what the 

question was, operators took a credit card 

"Networking is vi tal, but it 's 

hard to do on a busy schedule," 

says Ennen. " I can log on 

whenever I have time," she 

notes; "I don't have to dress up 

and drive somewhere for a 

TAKE NOTE: Logjtech is celebrating the birth of the 
100 millionth mouse. Its inventor, Doug 

Englehart (who invented the mouse at 
Stanford Research Institute in 1963) in­
novates these days at Logitech. 

' meeting, so 1'1n saving time, - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

and sti ll getting a chance to connect with number before discussing the problem with 

others in the same situation." 

As alz.::ays , yo11 m 11 co11tact Consumer 
\\'arch ff.'ith questioJJs oJJd problems. See page 

14 f or m 11rarr i11/om/(//io11. 

you. This angered many customers. Compaq 

stlll plans to charge for technlcal support, but 

now you will be connected to a technician who 

will determine If your question will cost you be­

fore you must provide a credit card number. 
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Cybertoys for Everyone in the House 
,. etro sounds, money talk, a violent jungle. 

SMA R T ER F I NA NCIAL 

PLA NN ING 

~' Houses, cars, kids, 
'T college, and re ti re­

ment-can your 

money keep up with your life? 

Ask Quicken F inancial Planner 

FEEDBACK CONTINUED 

Jnst a Glitch 
We received several complaints from cus­

tomers of Future Micro in Irvine, California. 

Jack Fermanian of Wayne, Michigan, wrote to 

say he ordered products he'd never received 

(and his credit card had been charged); Kon­

rad Kossman wrote to say he'd never been 

credited for products he'd returned. We con­

tacted Future Micro to find out what was 

going on. Company president Michael Reese 

told us that Future Micro had recently moved 

and during that time had been unable to ship, 

receive, test, or return items. He assured us 

2. The program in­

terviews you about 

your finances, em­

ploying a notebook­

li ke structure that 

TAKE N OTE : The Internet is beginning to resemble 

FUNNY L OO KS , SE R I OU S 

SOUND 

Nakamichi's SP-PD sound sys­

tem- with two speakers and a 

subwoofer-may look like an 

old-fashioned Hoover vacuum, or maybe 

Tom Servo of Mystery Sciena Theater 3000, 

but, boy, does it put out serious sound. 

The self-powered, biamplified system 

comes with two featherweight, angle­

adjusrable satellite speakers for the medi­

um to high frequencies and a subwoofer 

for bass. The two sate ll ite speakers can be 

placed on a desk or mounted to the sides 

of a PC monitor. On top of the right speak­

er, Nakamichi has thoughtfull y included 

power, balance, and volume controls and 

an on/off S\Vitch so you don't have to 

scran1ble for the controls whi le your family 

ducks for cover during a loud passage. And 

whe n you want to feel as if you ' re inside 

a game, not just playing it, the speakers' 

Sound Re trieval System, a stereo imaging 

[Cchnolo.sry from SRS Labs, simulates 3-0 
-.ou nd. They're cute and smart; what more 

can you ask? -Mirhaf l S. / ,asl' )' 

• NakJmichi SP-30 Multimedia Speakers 

$1 lJ9 I isr; Nakamichi Americ'1 Corp.; 

.) l 0/538-8 1 SO. ( ; rade: 0 
Reader service no. 803 
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. . 
1s easy to navigate. 

Then it projects 

how your money will sec you 

through the years to come, 

identifying potential problems 

and suggesting solutions. It goes much fu r­

ther in helping you plan your financia l 

future than the retirement/college calcu la­

tor in Quicken 5.0. 
Some of the lingo in QFP's analyses may 

confuse novices. But I liked the "What-If' 

section, where I could quickly see how my 

financial picture would change if, say, So­

cial Security disappears by the time I retire 

(it looks grim). QFP's broad reach-it aims 

at baby boomers with families but doesn't 

exclude recent college grads or retirecs­

means it can't go into the exhaustive detail 

that a human financial planner could; but it 

can give you a good idea of where you 're 

headed. - Alelissa Riofrio 

• Quicken Financial Planner 2 $40 street; 

Windows 3.x, Windows 95; Intui t; 

800/624-8742, 415/944-6000. Grade: ~ 

I T ' S A JUNG L E OUT THE R E 

If you 're looking for a warm 

fuzzy jaunt through the jungle 

with Mowgli and Baloo for 

your 5- to 9-year-old, this isn't it. In fact, 

IHM's Jungle Book is a lot closer to Ind iana 

Jones than the Magic Kingdom. The 

game, based on the recent film starring 

Jason Scott Lee, consists of over an hour of 

live action that plays like a movie on your 

Las Vegas. If you have any doubts, check. 

out the Church of Jesus Christ, Elvis 

(http://www.stevens-tech .e du / 
-jformoso/ sacred _heart_elvis.html). 

that business is back to normal and that Fer­

manian, Kossman, and other customers had 

received what was owed them. 

Bach Up Online 
If you're like many people, you worry about los­

ing valuable data off your home computer­

but not enough to invest in a backup system. 

files using the mo­

dem you already 

have. Through Sure­

find at go backup, 

CompuServe will let 

you back up your 

files (encrypted and 

password protected) to their electronic vaults. 

You download the Surefind software, and the 

first backup of up to 100MB costs $19.95. 

After that, you pay $9.95 per month for week­

ly updates. 

Can Yon Afford It? 
Wondering how much mortgage you can han­

dle? Try the mortgage calculator on the Wow 

online service (800/943-8969). It's called 

"How Much House Can I Afford?"and is in the 

Money magazine section. You'll also find other 

financial calculators there, including "How 

Much Money Should I Save for Retirement?" 

-Christina Wood 
Aoife McEvoy contributed to this column. 



~ 
Corel Print House'"-~, 

tlte best-selling 
Windows"' 95 

software 
°""'icalion! 

~ (l'C 004. Jon. '96) 

CiOMP----_ __..._ 
:..:.:;me~ 
~._....• <II' 

THE COMPUTER SUPERSTORE "' -1-800-COMPUSA 
1-800-266-7872 

CorelDRAW '" S lo $2 J 999' 
CorelDRAW '" 6 upgrade 

Core lDRAW '" 6: $479.99 ' 

Corel Print House '" 



HouseWare 
--, r------------- -------------------------- - ------ - -

L-- - -~ - - ---- -- - --- - ~ 

computer, complete with screaming mon­
keys, roaring tigers, and slithering snakes. 

T he goal is to recover King Louie's stolen 

crown from evil soldiers and return it to 

Monkey City, guided by Colonel Ilgwom 
(that's Mowgli spelled backwards-get it?) 

and his chimp sidekick La Tee. One fun 

feature: The optional voice recognition 

tool, which at various points in the game 

lets kids imitate the cries of monkeys and 

other animals. 
Unfortunately, the game's challenges are 

limited, and no real learning skills are ap­

plied. For example, the choices kids are re­

quired to make in response to various per­

ils aren't based on logic or analysis so much 

as simple trial and error. 
Worst of all, the graphic violence in Jun­

gle Book is often extreme-whether it's 

watching painfully realistic footage of an 

injured bear or staring down the business 

end of a revolver. Does this sound like the 
kind of game you'd want your 5-ycar-old to 

play? -Anne Kandra 

• Jungle Book $40 street; Windows 3.x, 

Windows 95; IBM Multimedia Studio, 

800/426-7235. Grade: 0 

D EE P S L EE P N I NE 

l J. •· 

J. ' 
J. 

You 've snoozed through the 

TV space opera, now you can 

snore right through the game. 

In Star Trek: Deep Space Nine-Harbin-

ger, you play Federation Envoy Bannik, 
who arrives at the Deep Space 9 station 

only to find that the ambassador's been 

murdered, DS9 is under enemy attack, and 

worst of all, the turbolift is broken. You 
must wander DS9's corridors, searching for 

characters to interact with and playing the 

occasional phaser-blasting arcade game. 

T he show's actors supply most of the voic­
es, which does help to humanize the 

game's robotic animation (strangely, the 

cartoon Captain Sisko is a dead ringer for 
comedian Martin Lawrence). Alas, in­

stalling this DOS dinosaur took me over 

nvo hours (and don't even think about nm­

nrng it under Windows 95), and Bannik is 
so du ll he makes even Sisko seem interest­
;ng. Serious T rekaholics will probably love 

this ga1nc, but normal humanoids should 

3.1 4 PC WO RL D • AUGUST 1996 ..... 

boldly go somewhere else. 

-Daniel Tynan 

• Star Trek: Deep Space 
Nine-Harbinger $55 street; 

DOS; Viacom New 

Media; 800/469-2539, 

212/258-6000. Grade: 0 
Reader service no. 804 

TR AVEL PREPA R E D 

.. ~ ~. Do you hate the 

?. vague, lost feel­
.,_, . ~'.:> ing that comes 

with traveling to a new city? 
Well, if you're going to At-

The Jungle Book is too violent for many kids. 

lanta, Chicago, Los Angeles, New York, 

Orlando, San Francisco, or Washington, 

D.C., take the Metro Navigator CD-ROM 

along. Type in your destination addresses, 

and-presto-the program produces turn­

by-turn directions on how to get there and 

how long it will take. It will even calculate 

for rush-hour slowdowns or suggest less­

trafficked routes. For each of the seven 
cities, there's a database of hotels, restau­

rants, and other attractions with extensive 

search options, historical information, and 

Frommer's Guide recommendations. Print 

out custom maps, find your bank's ATMs, 

and plan sightseeing itineraries. It's fast, 
easy to navigate, and prevents panic in the 

streets. -Aoife McEvoy 

• Metro Navigator $69.99 list; Windows 3.x, 

Windows 95; Philips Media Software; 

800/883-3767. Grade: @ 
Reader service no. 823 

H ERE COMES THE PRIDE 

, . J. 

It really is a jungle out there­

especially if you' re the king of :1· ) 
"~ ~ the beasts. Discovery Channel 

Multimedia's Savage CD-ROM is your 

entry into the lions' club. You start out as a 

cub, stalking butterflies. By the end of the 

game, you've become a supreme hunter. 
But there's lots to learn before you get to 

lunch on wildebeest. You'll have to avoid 

poachers who want to turn your hide into 

a bath mat. And if your food, water, and 

health meters dip too low, you'll quickly 
reach the end of your rope. On the down­

side, Savage's interface can be disorienting, 

and the game's chunky graphics lack the 

flesh-ripping realism that you'll find in Dis­

covery Channel nature shows. Still, while 

playing Savage I felt an odd sense of free­

dom as I loped along the Serengeti Plain, 

as well as an overwhelming hunger for 

zebra meat. -Daniel Tyna11 

• Savage $49.95 list; Windows 3.x, Win­

dows 95; Discovery Channel M ultimc­

dia; 800/678-3343, 317/579-0413. 

Grade: C 
Reader service no. 806 

A DOG NAMED BLUE 

~ b ~~ A well-written mystery book 
~~ :.f •?) can capture a child's imagina­
+ "'-". " · tion and attention for hours. 

Elroy Hits the Pavement, the new CD­

ROM game from Headbone Interactive, 

demonstrates that an inventive computer 

game can be just as compelling. Elroy is 

one of a new breed of kids' games called 
interactive adventures that puts kids in the 

driver's seat. Elroy and his savvy sidekick 

Syd are on the prowl in search of Elroy's 

dog Blue, who's been kidnapped by thugs. 

The plot takes various twists and nirns, de­

pending on how closely you follow the 
clues. Pay close attention and you'll wind 

up recovering the dog and squashing the 

criminals, but one wrong step and the jig's 

up. It's pure fun. -Robe1ta Furger 

• Elroy Hits the Pavement $30 street; Win­

dows 3.x, Windows 95; Headbone Inter­

active, 800/267-4709, 206/323-0073. 
Grade: () 

Reader service no. 807 
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Enter tile Corel $3,000,000 Wol1d Design Contest! 
(September '95 to July '96) To receive a faxed copy 
of the contest rules and an entry form, please call: 
1-613-728-0826, ext 3080, Document# 1125. 

To leave a message: 1-613-728-0826, ext 81609. 
To send a lax 1-613-728-2891. 
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Hot.new products for 
Internet graphics and publishing! 

Powerful Database Publishing for the Internet! 
8 Publish data directly to the Internet 
9 Create up-to-date online stock reports, catalogs, phone lists 

and much more 
9 format and publish information quickly and easily 
9 No HTML knowledge required 

"The program is amazingly effective ... Jt's easy to learn, it's 
powerful, and it's inexpensive •.. " C-NET, Pauline Ores, Apnl 9, 1996 

Over 7 ,500 Internet-Ready Clipart Images! 
9 Over 7,500 Internet-ready clipart images in Glf or JPEG formats 
e Visual file manager makes it easy to preview, organize and access 

all your images 
9 full-color reference manual included 

for Windows® 3. tx. Runs on Windows® 95 
and Windows NT™ 

Powerful Web Page Publishing! 
9 Over 100 professionally designed templates 
9 Easily create Web pages with word processor-type features 
9 Add flair with background images, font sizes, styles and colors 
9 Includes hyperlinks and image hotspots to link your Web page 

to local pages or other Internet sites 
9 Create HTML text from most major word processor 

applications using CorelWEB.Transit 
for Windows® 3.tx. Runs on Windows® 95 
and Windows NT™ 

CorelXARA™ Internet Mania1
M 

fast. Easy and Amazing 
32-bit Graphics! 
For Windo ws• 95. Windows NT"' 
and Windows• 3.11 

An Easy Way to Surf and Gather 
Information on the Internet 
For Windows' 9S ,., 

d Windo~~ NT "3.51 or hl 'lher 

From the makers Circle 49 on reader service card 
' of CorelDRAW.™ 

COrel. CorelXARA and Internet Mania are 
either trademarlcs or registered trademarl\s 
of Corel CorporabOn in Canada, the United 
States and/or other countries Microsoft and 
Windows are either registered trademarl\s or 
trademarl\s of Microsoft Corporation In the 
United States and/or other countncs 

.-------------------------------------- ~ :;, 
.;, 

~ 
a: 

1-800-258-2088 ~ 
Please mention source code CR36 
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Newcomers Meet With Tough Challenge 
Only one new machine manages to find room among the Top 5 . 

BY KIRK STEERS 

his month the HP Pavilion 7170--­
providing a sweet combination of 
features and price-managed to 
eke its way into the number four 
position on the Top 5 Home PCs 

charr. 'fhe other machines on the list, how­
ever, fought off all challengers-including 
a decked-out Quantex P-133 with an SX 
CD-ROM drive, a 17-inch MAG monitor, 
and snappy performance. Priced at a com­
petitive $2349, the Quantex QPS/133 M-4 
was kept out of the running by lagging ser­
vice and reliability scores. The systems on 
the chart offer great reliability as well as 
good prices (which are dropping all the 
time) and the latest technology. 

The Dell Dimension P·100t is definitely 
the machine of choice if you're on a tight 
budget. The $1999 price combined with 

H 0 M E p c s 
4 l!IJ [I Dell Dimension P·100t 

800/613-3355 ru Micron Home MPC Pro 
800/223-6571 

~ Hewlett-Packard Pavilion 7130P 
800/724-6631 

[!!] Hewlett-Packard Pavilion 7170 
800/724-6631 m Compaq Presarlo 9240 
800/345-1518 

Dell's solid service and reliability keep this 
system at the top of the chart. And even 
though it's no Pentium-166, in our testing 
this P-100 machine outperformed many 
systems with meatier CPUs. While not 
heavily laden with fancy extras, it does 
come with Microsoft Office Professional. 

Micron's Home MPC Pro gives you plen­
ty for your money. The $3197 system is the 
fastest home machine we've tested and in­
cludes a 17-inch monitor. But it's not the 
easiest machine to assemble and configure. 
The Home MPC Pro comes with Micro­
soft Office instead of an integrated package 
like Microsoft Works. You can buy this one 
only through the mail. 

HP's Pavilion 7130P, from a company 
with a stellar reputation for reliability, 
boasts a curvy sports-car look. It's a snap to 

75 j 77/77 $1999 
-!' 

$3197 741 76/6~ 73 

.1 
$2948 I 74 'i 88 

$3248 73 168 88 100 
~ 

i" 
.. 

$2998 73 ~ 76/68 147 78 100 

Test systems include a 15-inch monitor and a 28.8-kbps modem, unless otherwise noted. 

set up, and the custom interface guides 
novices around the system. Best of all, the 
built-in, snapshot-size color scanner and 
EasyPhoto software will have you building 
a digital photo album in seconds. 

Squeaking into the Top 5 this month is 
HP's Pavilion 7170. This $3248 top-of-the­
line home system can serve as both a fami-
1 y and home office PC. The 7170's P-166 
processor, 2GB hard drive, and full-duplex 
speakerphone/answering machine give it 
the mettle to tackle tough business and 
multimedia tasks. A solid software package 
includes Quicken and Encana. 

The Compaq Presario 9240 is a 133-MHz 

Pentium machine that boasts our favorite 
feature: a rewritable PD-CD-ROM drive 
that looks like an ordinary unit but works 
two ways-it's a 4X CD-ROM drive and a 
rewritable optical drive. Once you're done 
playing Myst, pop in a special disc and 
copy up to 650MB to it. (Extra discs sell for 
around $40 apiece.) 

Kirk Steers is a contributing editor for 
PC World. 

as 

[B BEST 
!Lil BUY 

1 Microsoft Office 95 Professional. 
2 17-inch monitor, Iomega Zip drive (not standard), 
Microsoft Office. 

4 Answering machine, built-in color scanner, image editing 
software. 

For more Information about all 
products In this article, clrcle 
reader service no. 905. 

3 We tested a prototype; shipping unit may be faster. 

5 Answering machine, hardware MPEG, wavetable sound. 
6 Answering machine, rewritable PD-CD-ROM drive. 

Methodology The overall rating includes ratings for reliability and service (30 percent), price (20 percent), PC World Bench test results (20 percent) , setup ( 10 percent), multimedia 
compatibility ( 10 percent), and extra-value items ( 10 percent). Reliability and service ratings are based on results of PC World's Reliability and Service Monitor survey. For a description 
of the PC World Bench 1.0 tests, see the Test Report in this month's system review. We allowed 100 points for the setup rating, which is based on clarity of documentation and quality of 
user interface. To derive the multimedia compatibility scores, we evaluated the installation and use offive popular multimedia titles and six applications for a maximum score of 100. 
Extra-value points are given for hardware and software that set a machine apart from the competition. For all ratings, higher is better. Data based on tests designed and conducted by 
the PC World Test Center. All rights reserved. 
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VolceVJc1Jft' Jets 
the user quickly 

alternate between 
talld11g on the phone and 

.. d_ sending flies Jn the • • • 
~- _ \?- same call. making com- •• • • 

~ munications easy and seam- ,©·'"" : The included miniature 
Jess. New ways of conducting business headset and communica· 

are already In place with airline , ' c; tlons software help create a 
reservations, on line , 

( ·~ perso11al mice mail 
banking and tele-shopping. 0.·~. 1' system on your laptop. The 

'" 7 DataVoice'" 3400 answers 
your phone, plays your recorded greeting, records 

messages. and stores them on your laptop's hard drive. 

' 

Optional cables connect 11)· 1 

the Data Voice 3400 -".·· .. 
to most cellular • • · 

phones, Including ~~ 
Motoro/a° Flip 
phones! Stay con-

• nected, no matter where you are. 
MNP1 OEC protocol assures the 
highest qua/lty ce/Ju/ar connections. 

Announcing another TDK first in the world of PC Cards and the 
next generation in modems-The DataVoice™ 3400. 

The first modem PC Card with RadishN VoiceView capabilities, the DataVoice 3400 supports V.34 28,800 bit/sec data, 
14,400 bit/sec send and receive fax, data compression, and error correction using an on-card DM phone line interface. 

All TDK's PC Cards are guaranteed compatible with existing and future laptops. TDK's family of PC Cards also includes a 
line of Ethernet LAN cards, and fully certified international modem and LAN cards. 

What every laptop needs, what every user shouldn't be without. Voice your opinion-ask for TDK. 

14.4 
Data/Fax 
Modem 

II " . . . . . . . . . '. . . ... 

28.8114.4 
Data/Fax 
Modem 

28.8114.4 28.8114.4 IOBasc-T 
/11temational Data/Fax Modem & 2 LAN 
Data/Fax Modem with \'oice 

@TOI<. 

IOBase-T 
LAN 

IOBase-T 
3.3v LAN 

Designed for 
'. ....... II! 
-:---1 
- ---. . ~~:-= 
~. ,,,,, ,, 

Voice.Vie..v~~ E-mail: answers@tsd.ssi1.com http://www.tdksystems.com 1-800-999-4TDK 
.......... 
Microsoft• 
Windows

095 

Also compatible 
with DOS, 

Windows NT™ 
and OS/2 

TALKSHOP• ©TDK Systems. All trademarks are registered trademarks of their respcclil'c owners. 

Circle 226 on reader service card 
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Generating Ideas in a SOHO 
~,'\fo rk i ng from home doesn 't mean you're alone. 

BY STEVE BASS 

y home-based business boasts 
great parking, an executive din­

ing room (good food, lousy ser­

vice), and no office politics. On 

the downside, there's no one to 

bounce ideas off of or to evaluate my deci­
sions. Luckily, I've found some programs 

that, while they don't replace a creative 

staff, do help me get my thoughts together. 
I can make simple yes-and-no decisions 

on my own without straining the Bass fam­

ily trust; tackling complex issues requires 

more. So I looked at a program called De­

cideRight, which claims to have "revolu­
tionized decision making." I usually decide 

to avoid such hype, but this time I decid­

ed otherwise. It was the right decision. 

Instead of testing DecideRight on a busi­
ness problem, I tried something more do­

mestic: buying a new stereo receiver (hey; 

these days it's as perplexing as buying a 
computer). I started by entering receiver 

brand names, then added cri­

teria such as "fancy-looking 
dials" and "lots of flashing 

lights" (okay, they were 

more like "price," "warran­

ty," and "number of speak-

ers"). I assigned each criteri­

on a weight based on its im­

portance, then rated each re­

ceiver by each criterion. De­

cideRigh t analyzed my in-

put, providing a detailed 

graphical table indicating 

the best choice. It also 
graded each option as 'Ex­

cellent', 'Good', 'Fair', or 

'Poor'. And yes, I did buy the 

highest-rated receiver. 

Decide Right is one of those 

rare programs that are designed 
right. For instance, wherever I may be in 

the decision-making process, I can play 

"what if," easily going back and, say, 

adding a new variable or changing a 

weighting. And the program takes less than 

4MB of disk space. 
DecideRight even has useful pop-up tips 

to help you through the more difficult 
tasks, but these aren't as handy as they 

could be. You can't keep a pop-up window 

on screen while you follow its instructions. 

The program has 16 samples for deci­
sions like choosing a college or 

comparing copying machines; 

many more are available from 

the vendor's Web site. The site 

also has a free DecideRight 
Viewer (you can work with ex­

isting models but can't create 

your own). DecideRight is a 

Windows 3.x program that runs 
fine under Windows 95. 

GETTING INSPIRED 

Like most writers, I rely on my mortgage 

payment for inspiration. But this month, I 

bought Inspiration, a flexible outlining and 

diagramming program that helps organize 
my creative process. Inspiration can't sup­

ply me with ideas, of course (don't I wish it 

could!), but it graphically helps me arrange 

them, letting me drag and drop them 

around the screen until they make sense. 

I tried Inspiration to help put this col­

umn together, typing ideas as fast as they 

came to mind. Then I moved the parts 

around-adding and removing ideas­

until the column structure flowed. Once I 

was happy with the result, I printed it and 

exported it to Word for Windows. 

Inspiration is a valuable tool, enough so 

that it's become a permanent resident on 

my hard disk. At the same time, I think 

the company could have made it a little 

more intuitive. For example, I'd love to see 

a step-by-step tutorial and multilevel undo. 

The only thing I need now is a good 

maitre d' for my executive dining room. 

• DecldeRight $90 street; Avamos Perfor­

mance Systems; 800/282-6867, 510/654-
4600; http://www.avantos.com 

Reader service no. 724 

• Inspiration $129 street; Inspiration Soft­

ware Inc.; 800/877-4292, 503/297-3004; 

http://www.inspiration.com/ 
Reader service no. 725 

Contributing Editor Steve Bass is a licensed 
marriage and family therapist and president 
of the Pasadena I BM Users Group. He can 
be reached on PC World Online. See page 14 
for contact information. 
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Introducing the Dell "' Latitude® LM notebook. 

The multimedia notebook with graphics so 

impressive, it's like having a theater on your 

lap. Boasting MPEG software and the Neo­

Magic 128-

bit graphics 

a cce I era tor, 

it delivers 

video so clear you can run film clips in your 

presentations. The SVGA (800x600) screen lets 

you see even more of a good thing. And what's 

more, this system's built around Dell's Lithium 

Ion battery. Which means your graphics can 

dazzle crowds for hours and hours. 

This multimedia maestro is not coming 

soon. It's already here. To order, call us today. 

800-433-5882 
http://www.delI.com 
Mon-Fri 7am-9pm CT· Sat 10am-6pm CT 
Sun 12pm-5pm In Canada: call 800-232-6978 

I Keycode #03158 I 



ZOtqlHz PENTIUJIA• PRO PROCESSOR 
DElL.OIMENSION1"'XPS Pro200n ' 

• Mini Tower Model 
• 32MB EDD Memory 

• 256KB Internal L2 Cache 
• 4.2GB Hard Drive [1 2ms] 

• 17LS Monitor (15.7' v.i.s.) 
• NEW Imagine 12B Series 2 Graph ics 

Accelerator with 4MB VRAM 

• BX EIDE CD-ROM Drive 
• MS® Office Professional with 

Bookshelf for Windows® 95 (N.F.I.) 

• Microsoft® Windows NT™/30 Days 
Free Support/MS Mouse 

• 3 Year Limited Wa rranty1 

* Now, Microsoft Windows NT 
4.0 Upgrade Coupon included at 
no extra charge.' 

* Upgrade to 64M8 of EDD Parity 
memory, add $549. 

Business Lease 0: $133/Mo. 
Order Code #500287 

• Mini Tower Model 
• 32MB SDRAM Memory 

• 512KB Pipeline Burst Cache 

• 2.5GB Hard Drive [12m s] 

• 17LS Monitor (15.7" v. i.s.) 
• 9FX Motion Graphics Acce lerator 

with 2MB VRAM 

• 8X EIDE CD-ROM Drive 

• MS Office Profess ional with 
Bookshelf for Windows 95 

• AWE32 Wave Tabl e Upgrade Card 

• Altec Lansing ACS-31 Speakers 

• Microsoft Windows 95/30 Days 
Free Support /MS Mouse 

• 3 Yea r Limited Warranty 

Bus iness Lease: $111 /Mo. 
Order Code #500283 

ZOOMHz PENTIUM P.RO PROCESSOR . 
'"Dtll lJIM~NSIONJ<PS ".Pro200tl" : i· 

• Mini Tower Model 

• 16MB EDD Memory 

• 256KB Internal L2 Cache 
• 1.6GB Hard Drive [10ms] 

• 15TX Trini tron Monitor (13.7' v.i.s.) 

• 9FX Motion Graphics Accelerator 
with 2MB VRAM 

• 8X EIDE CD-ROM Drive 

• MS Office Professional with 
Bookshelf for Windows 95 

• Microsoft Windows NT/30 Days 
Free Support/MS Mouse 

I 
• 3 Year Limited Warra nty 

* Now, Microsoft Windows NT 
i 4.0 Upgrade Coupon included at 
i no extra charge.' I * Upgrade to 32MB of EDD memory, 
f add $249. 

$2599 
Business Lease: $96/Mo. 
Order Code #500286 
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• Mini Tower Model 

• 16MB SDRAM Memory 

• 256KB Pipeline Burst Cache 
• 2.5GB Hard Drive [12ms] 

• 15LS Monitor (1 3.7" v.i s. ) 

• 9FX Motion Graphics Accelerator 
with 2MB VRAM 

• 8X EIDE CD-ROM Drive 

• MS Office Profess ional with 
Bookshelf for Windows 95 

• Integrated Sound Blaster 16 Sound 

• Altec Lansing ACS-5 Speakers 

• Microsoft Windows 95/30 Days 
Free Support /MS Mouse 

• 3 Year Limited Warranty 

Business Lease: $85/Mo. 
Order Code #500282 

- - .. . . 
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• Mini Tower Model 
• 32MB SDRAM Memory 

• 512KB Pipeline Burst Cache 

• 4.2GB Hard Drive [ 12ms] 

• 17LS Monitor (15.7" v.i.s.) 
• 9FX Moti on Graphics Accelerator 

with 2MB VRAM 

• BX EIDE CD-ROM Drive 

• MS Office Professional with 
Bookshelf for Windows 95 

• AWE32 Wave Table Upgrade Card 

• Altec Lansing ACS-5 Speakers 

• 1.6GB/3.2GB Travan Tape Backup 

• Microsoft Windows 95/30 Days 
Free Support/MS Mouse 

• 3 Year Limited Warranty 

Business Lease: $128/Mo. 
Order Code #500285 

. -~ 

133MHz PENTIUM PROCESSOR 
DELL DIMENSION P133t 

• Mini Tower Model 

• 16MB EDD Memory 

• 256KB Pipeline Burst Cache 
~ • 1.6GB Hard Drive [10ms] 

j • 15TX Trinitron Monitor (13.7' v.i s) 
~ . 
~ • 64-bit PCI 2MB DRAM Video i • BX EIDE CD-ROM Drive 

I • AWE32 Wave Table Sound Card 

• Altec Lansing ACS-31 Speakers 

• Microsoft Windows 95/30 Days 
Free Support/Dell Mouse 

• 3 Year Limited Warranty 

!* Upgrade to 3 Years of On-site 
Service,ti add $99 

$1999 
Business Lease: $74/Mo. 
Order Code #500281 

NEW STANDARD 3 VEAR LIMITED WARRANTY WITH ALL DELL DIMENSION SYSTEMS. 
'Offer valid in the U.S only and applies IO this system if purchased between 6/1/96 and 9/30/96 Upgrade available on CO only and printed user documentat ion is not included. Customer is 
responsible for shipping and handling charges !Pricing is not discountable. tFor a complete copy of our Guarantees or Limit ed Warranties. please write Dell USA L.P .. 2214 W Braker Lane. 
Suite o. Austin. TX 78758. Osusiness leasing arranged by Leasing Group. Inc. 'System weight with Moppy drive in options bay AOn-site service provided by Banc Tee Service Corporation On-s11e 
service may not b€ available in cenain remote locations. * Prices and spec1fica1ions valid in the U.S only and sub1ect 10 change without notice The Intel Inside logo and Pentium are registered 
trademarks of Intel Corporation. MS. Microsoft Windows and the Windows logo are registered uademarks and Windows NT is a trademark of Microsoft Corporation. XJACK is a registered 
trademark of us Robotics Mobile Communications Corporation. 3Com and EtherLink are registered trademarks of 3Com Corporation ©1996 Dell Computer Corporation All rights reserved 
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• Mini Tower Model 
• 32MB SDRAM Memory 

• 512KB Pipeline Burst Cache 

• 1.6GB Hard Drive [lOms] 
• 15TX Trinitron Monitor (13.7" v. i .~ 

• 9FX Motion Graphics Accelerat( 
with 2MB VRAM 

• BX EIDE CD-ROM Drive 

• MS Office Professional with 
Bookshelf for Windows 95 

• AWE32 Wave Table Upgrade Cc 

• Altec Lansing ACS-5 Speakers 

• Microsoft Windows 95/30 Days 
Free Support/MS Mouse 

• 3 Yea r Limited Warranty 

PICTURED SYSTEM 

Business Lease: $100/Mo. 
Order Code #500284 

-133MHz PENTIUM PROCESSOR 
~~LL Dl~_f~~ION EJl~L-~ 
i • Mini Tower Model 
~ 
~ • 16MB EDD Memory 
l • 256KB Pipeline Burst Cache 

~ • 1.6GB Hard Drive [10ms] 
:' • 15TX Trin itron Monitor (1 37" v.1 
~ 

'! • 64-bit PCI 2MB DRAM Video I · BX EIDE CD-ROM Drive 

• Microsoft Windows 95/30 Day~ 
Free Support / Dell Mouse 

• 3 Year Limited Warranty 

* Upgrade to a 2. 5GB hard drive, 
add $720. 

* 28.8 Data/Fax modem, add $12: 

* ACS-5 Speakers and Sound Bia 
16 Sound, add $99. 

$1779 
Business Lease: $66/Mo. 
Order Code #500280 
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• NEW Network-ready Notebook 
• 11.3" SVGA Active Matrix Color Display 

• 8MB RAM/540MB Hard Drive 

• 256KB L2 Cache 
• PCI Bus with 128-bit Graphics Accelerator 

• Integrated 16-bit Sound with 
Built-in Dual-ported Speaker 

• Smart Lithium Ion Battery 
• lrDA-1 Port 

• 19mm Optical Trackball 

• 3.5" Floppy Drive 

• 6.1 Pounds 

• Extendable 1 Year Warrantyt 
* Upgrade to a 7.2GB hard drive, add $400. 

* External Dell 4X CD-ROM, add $359. 

PICTURED SYSTEM 

Business Lease: $140/Mo. 
Order Code #800047 

t , .. ~, l n.-~ r-;~·1•fr --.. r "'.,.._ ____ T:r,i-- "t~- ~ 
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• NEW Network-ready Notebook 
• 10.4" SVGA Dual Scan Color Display 

• 8MB RAM/540MB Hard Drive 

• 256KB L2 Cache 
• PCI Bus with 128-bit Graph ics Accelerator 

• Integrated 16-bit Sound with 
Built-in Dual-ported Speaker 

• Smart Lithium Ion Battery 

• I rDA-1 Port 

• 19mm Optical Trackbal I 

• 3.5" Floppy Drive 

• 6.1 Pounds 

• Extendable 1 Year Warranty 
* Dell Latitude DeskDock™ station with 

Advanced Port Replicator, add $229. 

$2699i 
Business Lease: $100/Mo. 
Order Code #800053 

133MHz PENTIUM PROCESSOR 
DELL LATITUDE LM P133ST 

• NEW Mu ltimedia Notebook 
• 12.1" SVGA Active Matrix Color Display 

• 8MB RAM/540MB Hard Drive 

• 256KB L2 Cache 
• Options Bay accepts 4X CD-ROM, 

3.5" Floppy Drive (both included) or 
Optional 2nd Li-Ion Battery 

• PCI Bus with 128-bit Graphics Accelerator 

• Integrated 16-bit Stereo Sound 

• Smart Lithium Ion Battery 
• Touchpad/lrDA-1 Port 

• Under 7 Pounds* 

• Extendable 1 Year Warranty 
* Upgrade to a 7.3GB hard drive. add $400. 

* 2nd Lithium Ion Battery, add $249. 

PICTURED SYSTEM 

Business Lease: $129/Mo. 
Order Code #800051 

100MHz PENTIUM PROCESSOR 
DELL LATITUDE LM P1 OOSD ... ~· . - .. - - . . . -- - . -- . 

• NEW Multimedia Notebook 
• 11.3" SVGA Dua l Scan Color Display 

• 8MB RAM/540MB Hard Drive 

• 256KB L2 Cache 
• Options Bay accepts 4X CD-ROM, 

3.5" Floppy Drive (both included) or 
Optional 2nd Li- Ion Battery 

• PCI Bus with 128-bit Graphics Accelerator 

• Integrated 16-bit Stereo Sound 

• Smart Lithium Ion Battery 
• Touchpad/lrDA-1 Port 

• Under 7 Pounds* 

• Extendable 1 Year Warranty 
* Upgrade to 76MB RAM, add $249. 

1 
* Upgrade to an 870MB hard drive, add $200. 

$2799i 
Business Lease: $104/Mo. 
Order Code #800049 

BUILD PERFORMANCE WITH 
THESE OPTIONS. 

DELL DIMENSION ADD 

1.6GB/3.2GB Travan Tape Back-up .... ... ....... $249 

3 Year Next-business-day, On-site Service ....... $99 

28.8 Data/Fax Modem . . ..... ... . .. . . . . . . .... $129 

Win95 Mechanical Keyboard ..... .. ........... $29 

3Com® Etherlink® Ill Network Interface Card ..... . $79 

DELL LATITUDE ADD 

Upgrade to 16MB RAM . ...... . . . . ....... . ... $249 

Upgrade to 24MB RAM . ..... . . . . ............ $399 

Upgrade to an 810MB Hard Drive ... . . . . ....... $200 

28.8 XJACK®/Cabled Modem .. ........ . . ..... $259 

3Com Ethernet 1 OBASE-T Network Card ... . .. ... $159 

Nylon Carrying Case .............. . .......... $69 

Leather Carrying Case . .. ..... .. ... . ... ...... $129 

DIRECT NEWS ON THE INTERNET 
For free updates on Dell's product offerings, pricing 
and other news electronically, send an email message 
to "DirectNews-request@dell.com." 
Please use the word "subscribe" as the body of 
your message. 

111 Pentium Pro Chip-based Workstations 

ll Pentium Chip-based Desktops 

~ Pentium Chip-based Notebooks 

800-847-4148 
http://www.dell.com 
Mon-Fri 7am-9pm CT• Sat 10am-6pm CT 
Sun 12pm-5pm In Canada~ call 800-232-6978 

I Keycode #03159 I 
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Microsoft® 
Windows®95 

' , ' ' ' ' 1< ~II'.' ' ' 

It's the memory of the future: 
Synchronous Dynamic RAM (SDRAM 
to you). And this new 166MHz Pentium 
chip-based Del I Dimension XPS P166s 
has it. Finally, your PCs won't be held 
back by the limitations of asynchronous 
EDO memory. Finally, with everything 
tied to the same clock, you can enjoy 
smooth, predictable performance at 
astonishing speeds. Finally, you can 
have a hedge against obsolescence . 
And the technology once reserved only 

for high-end workstations can be on 
your desktop. So check out the specs, 
limber up your dialing finger and give 

us a call now. Come to think of 
it, maybe you should tie a string 

around that finger first. 

800-433-3495 
http://www.dell.com 
Mon-Fri 7am-9pm CT• Sat 10am-6pm CT 
Sun 12pm-5pm In Canada: call 800-232-6978 

I Keycode #031 57 I 
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