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by Jim Keogh with John Deep & Ed KearAn efficient and reliable study tool for 
CompTIA’s A+ exams, A+ Exam Cram 

This fully loaded Microsoft study pack includes 125+
gives you all the information you need to 

digital videos. two complete sample exams. and
master both the Core and the DOS 

more. on the #1 MCSE Cyber Classroom training 
Specialty modules of the new A+ exam. 

CD-ROM. It also includes the industry’s best prep 
Extra features include a cram sheet and 

book- Core MCSE: Networking £ssentia/s-with
a complete review of test objectives. 

expert coverage of every Microsoft exam. 
(Certi fication Insider Press) 

(PTR ) 

Pub. Price: $29.99 
Pub. Price: $99.99 IDiscount 20%I IDiscount 20%I 

B&N Price $23.99 
B&N Price $79.99 

MCSE READINESS REVIEW 
EXAM 70-067: MICROSOFT 
WINDOWS NT"’ SERVER 4.0 ...................... �
by Mlcrose>ft Corporation 

Use proven testing tips and techniques from the 
engineers at Microsoft. Every objective of exam 
70-067 gets complete coverage here. from imple›
mentation to configurat ion to trouble-shooting 
your NT Server 4.0. The CD-ROM is bursting with 
sample questions , and all 
responses-both right and 
wrong-result in helpful - ›
explanations. 
(Microsoft) 

Pub. Price: $29.99 
IDiscount 20%I 
B&N Price $23.99 

MCSE READINESS REVIEW EXAM 
70-087: MICROSOFT"’ INTERNET 
INFORMATION SERVER 4.0...................... �
by Microsoft Corporation �

Worried about MCSE exam 70-087? Don ’t be: �
Microsoft ’s Readiness Review gives you the �
opportunity to train for this test on the high›�
performance Internet Information Serve r 4.0. �
Th is book and CD•ROM are loaded with �
questions that re-create the �
exam experience and give �
you invaluable insight into �
connecting to databases. �
security issues and more. �
(Microsoft) �

Pub. Price: $29.99 �
IDiscount 20%I �
B&N Price $23.99 �

A+ EXAM CRAM� .. ............ �
by James G. Jones & Craig Landes 

MCSE READINESS REVIEW EXAM 
70-058 : NETWORKING ESSENTIALS.......... ............ ....... �
by Microsoft Corporation 

This book and CD-ROM are designed specifically 
for professionals who need to determine if they are 
ready to take MCSE exam 70-058. After a random 
delivery of 60 questions drawn from the test. the 
assessment engine wi ll Indicate what objectives 
were passed and which may require further study. 
A vital resource to maximize your chances 
tor success. 
(Microsoft) 

Pub. Price: $29.99 
IDiscount 20%I 
B&N Price $23.99 

NOVELL’S CN A"’ �
STUDY GUIDE FOR NETWARE"’ 5 �

by David James Clarke, IV 

Get a grip on the latest edition of the number 
one network for businesses: NetWare 5. This 
revised edition of the top-sell ing study guide for 
CNA cer tification comes with a CD•ROM contain›
ing an interactive training guide that walks you 
through the various tests you must pass to 
become a fu ll•fledged CNA. 
(Novell Press) 

Pub. Price: $74.99 
IDiscount 30%I 
B&N Price $52.49 

THE COMPLETE MCSE NETWORKING 
ESSENTIALS TRAINING COURSE.......................... �

MCSE READINESS REVIEW 
EXAM 70-073: MICROSOFT"’ 
WINDOWS NT"’ WORKSTATION 4.0............................ �
by Microsoft Corporation �

Straight from Microsoft comes a guide geared to sniff �
out your weaknesses and eliminate them before test �
time. The practice tests on the CD-ROM are provided �
by Self•Test Software-the company behind the actual �
questions on the MCSE assessment exams. Skills �
assessed include Instal›�
lation and configuration, �
managing resources, �
connectivity, and moni• �
taring and optimization. �
(Microsoft) �

Pub. Price: $29.99 �
IDiscount 20%I �
B&N Price $23.99 �

NOVELL’S CN E"’ �
UPDATE TO NETWARE"’ 5.0�...... .. ....... ... .... �
by David James Clarke, IV 

Attention CNEs: NetWare has been updated 
and Novell's CNE Update to NetWare 5 is all 
you need to pass certification update course 
529. Quizzes, puzzles. and case studies will 
get you up to speed on the latest NetWare 
features, and the book’s focus on NetWare 5 
won ’t waste your time with "the basics • of 
earlier editions. 
(Novell Press) -�-�
Pub. Price: $49.99 
IDiscount 20%I 
B&N Price $39.99 
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lllilliliHIHl\I\,, �
46 � AMD’S K6-lll HITS OVERDRIVE 

Move over Pentium JIL New PCs sport­

ing AMD's 450-MHz KG-Ill CPU match 

500-MHz Pentium III systems on busi­

ness apps. And they cost up to $600 less. 

51 � Piii APPLICATIONS OFFER PROMISE 

Piii-enhanced software is rolling in , 

including Dragon Point & Speak, Photo­

shop, and assorted Web plug-ins. But few 

optimized business apps are available. 

54 � WHO MADE YOUR NOTEBOOK? DON’T 

BELIEVE THE LABEL 

Many vendors don't design and build their 

own notebooks; they outsource. So does it 

matter who you buy your laptop from) 

58 � PLUG-AND-PLAY SERVERS 

Sub-$2000 servers let your small business 
share files, printers, and Web access. 

62 � FTC LETS INTEL OFF EASY-FOR NOW 

Intel avoids an ugly Microsoft-like trial. But 

the investigation isn't over yet. 

64 � PC DESIGN: FAREWELL, BEIGE BOX 

Stylish new PCs with tiny footprints , easy 

motherboard access, and cool-looking cases. 

84 � Polywell Poly P 400Se, Compaq Presario 5184 
85 Virtual Ink Mimio note·saving kit 

86 Adobe PageMaker 6 .5 Plus, Adobe Acrobat 
4.0 publishing software 

88 Compaq Aero 2100, HP jornada 420, 
3Com Palm Illx and Palm V PDAs 

90 Sony PCV L6oo LCD PC; ProdEx 
Technologies AddressGrabber utility 

92 � Br0derbund Calendar Creator Deluxe 6 .o; 
MetaCreations Kai's Power Soap 2 photo­

retouching software; Etalon 3D PhotoClay 
93 � Kidasa Milestones Simplicity 2.0 project 

scheduler; Palisade RiskOptimizer risk 

96 

98 

analysis software 

ScanSoft PaperPort Deluxe 

6.o document manager; HP 

Scan) et 3200C scanner 
Microsoft Expedia Streets & 

215 

136 

218 

245 

64 249 

251 
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LUXURY LURES, ECONOMY SELLS 

llM0MW•·M·i Is money no object) 

feJ For $2900 , you can own Premio's 

E new Pentium 111-500 PC with top· 

fligh t performance. Are finances tight? A 

modest $i250 snags Gateway's easy-to-use 

Celeron-366 system, the lowest-price PC 

World Top 20 Best Buy ever. 

POWER DESKTOPS 

llM0MW••I 500-MHz Pentium- III 

systems, including the affordable $2399 

CyberMax Enthusiast, claim four offive Best 

Buy spots. But top dog in the pack is a Dell 

Pll-450, a blue·ribbon system backed by 
superb support and reliability. 

228 BUDGET DESKTOPS 

llA·MW••I Speedy new Celeron-366 
PCs from Gateway, !Dot.com, and Hewlett­

Packard keep pace with the Pentium 11-400 

systems, but for hundreds ofdollars less. 

236 NOTEBOOKS 

llM·MW•·I Dell's slim Latitude CPi 

A366XT shoots to the top of the power chart 

with sizzling Pentium II-366 performance. 

HOME PCs 

llM·MW•·I Compaq and Sony deliver 
Pentium Il ls with mouthwatering extras , 

cracking the power elite. Penny-pinchers get 
the best dazzle for the dinero from Dell 's 

new $1507 Dimension V 4ooc. 

MONOCHROME PRINTERS 

llM0MW*•i Okidata's personal printer 

muscles its way onto the small-business/ 

home chart, while an also-ran corporate 
laser from IBM distinguishes itself with 
good-looking tabloid-size printing. 

GRAPHICS BOARDS 

llM0 MWa0i Think of it as the calm 

before the storm. just one new board, the 

Elsa Erazor II, makes its debut on this 

month's chart, as vendors ready themselves 

for a torrent ofchip introductions. 

MODEMS 

llM0 MWa0i 3Com strikes gold on the 
PC Card chart and nabs a seat in the internal 
modems event, too. 



















(PC Sold Separately) �



Do You Yahoo!,M? 
Have you seen the 
difference with ... 

Viewsonic ® �
on top! �

When navigating Yahoo!", you want the biggest, brightest images you 
can get. Which is why you should Yahoo!e with the new Viewsonic VG180 
LCD 18.1 " �V�i�e�w�P�a�n�e�l �~� Weighing-in at a mere 19.4 pounds and boasting a 
thin 3.6" profile, this flat panel display will easily fit into confined spaces, 
and is ideal for wall mounting. 
Engineered by Viewsonic, the recognized leader in Display �T�e�c�h�n�o �l �o�g�y �' �~� the 
VG180 has a resolution of 1,280 x 1,024, a 160°viewing angle, and offers 

rock solid images and eye-popping performance that includes 
16.7 million colors for rich, crisp images. 

At Viewsonic, we offer the #1 best selling monitors 
and flat panel displays in the �U�S�A�~� Buy with confidence 
from the company that's won over 500 industry awards. The 
VG180's warranty covers 3-years on parts and labor and 
one year on the back light. An Express Exchange" service 
option is also available. �
By putting a Viewsonic display on top of your PC, you're �
ensuring the excellence of your Visual Computing'M �
experience. �
For more information on the company that's won 
over 500 industry awards, visit our website at: 
www.ViewSonic.com/pcworld 
(800) 888·8583 • Spocifications subject to change vnthout notice. • Copyright© 1999, ViewSonic Corporation 
Al l rights reserved. • Co1porate names and trademarks are prcipclly of their respeclive companies. 
"Stanford Resources. Inc. Ouarterty Mooitrak Report 04 '98 and Display Search �O�u�a�r�t�e�~�y� Supply vs. Oemand 
Study: LCD Monitors, 01 '99. 

m.·..�~� 
�!�:�.�'�:�'�:�' �~� u 

�, �_�,�,�.�.�.�_�(�, �"�~  "� �\ �o " �"�"�-�1�'�1�~� ,...,...,_\ l"l lU �\�~ �" �"�' �'�-�-�f�"�l�l �U� �I� 
�,�~ �,�.�,�,�,�,�.� j.,/>nM www.ViewSonic.comJ-- �/ �~�J�N� >--" lY.-/ 



For the name of your local dealer call: (800) 394-4335 • www.iiyama.com 
© 1999 fiyama Nortfl America Inc. All 1ights 1ese1ved. iiyama, the iiyama logo, !he RSVP logo, VISiooMas1ei and Pio Lile arc tradema1ks of iiyama North America. Inc. �D �I �A�M�O�N�D�T�R �O�N�~� �N�F�~� a llademark �

of Mitsubishi Electric Co. All olhet trademarks are the flloperues of !heir resi:ective �o�w�n�e�i�~� Eslima1ed Stre<I Price is shown. ac1Ual f)lice may vary. Prices do M l include shipping, handling and any zpplicaf>le taxes. �
Specilications aiesubjeci to change withoul no1ice. For more inlo1matioo. please wrne us at 575Alltoo Blvd.. Suite 590. Costa Mesa. CA 92626. 8001394-4335. 7141437-5111; Fax:714 /437-5982 �

Circle I08 on card or go to www.pcworld.com/productinfo 

MVP*��~� 
Winner 
Noven'llef f998 �

VISionMaSlo 450 �

Januaryl999 �
Vrsml las1£1 450 �

January6, 1998 �
VISionMasterf'lof7 �

October6, 1998 �
VISionMasfei450 �

�l �l�i �~�l�,�( �Q� 
August 1996 �

VISiooMa!itei450 �

�~� 
m:ID D CI 

iiiiii 
Perle<! F....Star Rating 

Jawy f996 
l'ISionMaster 450 

VISionMam ProSOO 

Contact iifama.com �
for information on our TFT LCD �

Pro Lite" Seri es. �

ISO 9001 

22 " 

2 1" 

19 " 

17" 

15" 

14.1" 

15. 0 " 

15.4" 

18.1 "' 

CRT Monllor Model/ 
Viewable Area 

Vl1lonM osler Pro 6 10 (20 .0 . VIS) 

Vl1JonM as.ler Pro 5 0 2 {19 .5 " VIS) �
Vl1lonMasler Pro 6 01 (19.S" VI S) �
VlslonMaslar 5 02 (1 9.5" VIS) �

Vh1lonMHIU Pro 460 �(� �1� �8 �. �o �~� VI S) �
Vlslt111M a:sler 460 (18.0 " VI S) �

Vl slonMasl•r Pro 400 (16.0 " VIS) �
VlslonMaster o\00 ( 16.0 " VIS) �
S70 2GT ( 16.0 " VIS) �

VlslonMasler 350 (13.7" VIS) �

TFT/LCD Monitor Modol �

Pro Lite 36a (with OSO) �

Pro Liie J8a {wilh OSO) �
Pro Liie J8b (with OSO, USO & Speaker) �

Pro Liie 39a (w!lh OSO, USB & Speaker) �

r r o Lllo 48a (with OSD, USO & Spc.aket) �

TCO 

TCO ·99 

TCO '95 
TCO '95 
TCO ·95 

TC0 '99 
TCO ' 9 5 

TCO '95 
TCO '95 
TCO '95 

MPR·U 

TCO 

TCO '9 5 �

TCO '95 �
TCO '95 
TCO ·99 

TCO '99 

Doi Pitch/ �
CRT Typo �

0 .25mm/AG 

0.2 6mm/ AG 
0 .26mm/ AG 
0.22mm/H 

0 .2Smm / AG 
0 .22mm/ H 

0 .25mrn/AG 
0 .26mm/ dp 
0 .28mm /dp 

0 .2 Bmm/dp 

Plu l Pitch 

0 .297mm 

0 .297mm 
0 .297mm 

0 .238 5mm 

0 .280 5mm 

M ax. Horlzonl•I 
Sein Rato 

130kllz 

110khz 
96khz 
110khz 

115khz 
I02khz 

96khz 
96khz 
96khz 

69khZ 

M ax. Horlzontal �
Scan Rate �

6 2 .Skhz �

62.Skhz �
62.Skhz �

60khz �

BOkhz �

00

llYBmae �

Mox. �
Resolutlon �

2048 x 1536@ 00hz 

1800 x 1440@ 75hz 
1600 x 1200@ 7 Shz 
1600 x 1440@ 75hz 

1800 x 1440® 80hz 
1600 x 12001i.980hz 

1600 x �1 �2�0�0 �~ �1�.�n�S �h�z� 

1600 x 1200Co.175hz 
1280 x 1024@8 5hz 

1280 x 1024 @ 6 5hz 

Max. �
Re solutlon �

10 24 x 768@75hz �

1024 x 1sea 1s11z �
1024 x 768®75hz �

1260 x 1024@75hz 

1280 x 1024@75hz 

&I. Street 
Prlc;o 

$ 1299 

$999 
$939 
$999 

$699 
$599 

$469 
$4 19 
$ 369 

$ 219 

Esl.Slreet 
Price 

$8 39 

$ 1079 
5 1129 

SH>99 

$3329 



YOUR TAKE ON:Software costs • Not-so-geeky Linux • Help for the stranded �

MIC ROSOFT'S PRICING 

REGARD! NG Jeffrey Rothfeder's article 
"Software Prices Still Rising: Blame It on 

Microsoft" [Top of the News, February]: 
Consumers are willing to pay more for a 
product if they perceive that it has more 
value than a competing one. People be­
lieve Microsoft Office is worth more to 
them than Lotus's or Corel 's offerings. 

Windows 95/98 and Microsoft Office 
aren't perfect. But if it weren't for Win­

dows 95, I don't believe the computer in­
dustry would have grown to anywhere 

near its current size. The fact that it was 
Microsoft that achieved market domi­
nance is irrelevant. 

Brian Merrill, Elizabeth, West Vi rginia 

PERHAPS DOS WAS a few bucks cheaper 
in i991 than Windows 98 is today, but 
not many of us would rush to accept that 
"bargain." And whi le Claris, Lotus, and 

Corel sell office suites at a lower price 

Uproar Over AT&TWorldNet's ISP Rating �
BOY, DID YOU DROP the ball-or your re­

. search was outdated-when you rated AT&T as �

the number one ISP ("Good Providers: The �

Best National and Regional ISPs," March). 

AT&T has pushed aggressively for market 

share the last six months and at the same 

time has tried t6 convert to V.90. This has 

resulted in busy signals and poor connection 

speeds. It took me almost 45 minutes tc;> get
' . �

on and write this e-mail. �

Mark Wiars, Boisfl, �l�d�(�l�~�o� 

FOR MORE THAN a year, I've received con­

stant busy signals when trying to log on to 

my local access number. I have been able to 

connect to it precisely twice in the last week. 

AT&T has gone out of its way to field my 

complaints recently, 'even calling my home to 

get a better grasp on the situation_ I give its 

customer service an excellent grade; howev­

er, the Net service itself falls miserably_ 

Raymond C. Rodgers 
Mission Viejo, California 

than Microsoft does, expressing surprise 

at that is Like being appalled that a small 
Chevy costs less than a big BMW. 

Alan Reynolds 
Hudson Jn stitiite, Washington, D.C. 

LINUX: THE REAL DEA L 

1 READ "Upstart Linux: Not just for Geeks 
Anymore" with interest [Top ofthe News, 

with no crashes, we splurged and added 

some RAM. One P-100 system was 
loaded with Red Hat's Linux and the other 

with Caldera's OpenLinux. Both systems 
correctly autodetected every component in 
the boxes, including t11e hard disk, floppy 
drive, keyboard, and mouse, as well as the 
video, network, and sound cards. Sur­

prise! We haven't experienced 
March]. I support an �~�.�.�:�.�-�- �.�,�.�.�.�; �"�r�"�- �- �:�:�:�;�: �:�;�;�-�;�:�.� a single IRQ conflict or 

organization that 

uses over 30,000 

PCs. Windows 

support requires 
five to ten times 

as much manpow­
er as we needed to 
support our previ­
ous DOS machines, due 

in part to frequent crashes. As a 
result I've been seard1ing for alternatives. 

As an experiment, we set up Linux on 

two old Pentium-100 systems (each with a 

whopping 16M B of RAM). After a week 

YOUR ARTICLE COULD NOT have hit at a 

worse time to Irritate people who actually 

use AT&T- This is fhe most off-base article 

I have ever seen you publish. 

Dale Bishop, Cee's Summi·t, Missouri 

AT&T REFUSES to accept. you as a cus­

tomer unless you install Its software. I've 

c.lianged ISPs several times without ever 

l\aving to follow such a requirement, so I · 

know �t�h�e�r�e�~�s� no technical reC!SOJJ for. �~�h�i�s�.�,� 

When I phoned AT&T to ask why it has'this 

policy, I couldn't get a credible answer. 

:ro unlnstall its software, AT&T had to 

walk me through a tedious manual proce­

dure, but its logo remains on my browser. 

Dave deBronkart 
Windham, New Hampshire 

Editor's response: AT&T WorldNet's net­

work problems are indeed real-and began 

after our testing for the article. Go to www. 

pcworld.com/pcwtoday/mar99/lspupdate 

for the latest. -Brad Grimes, senior e.dltor 

crash after close to 

four weeks ofcon­
stant use. Next, 

we installed a 
variety of heavy-

duty applications 
from different ven­

dors as well as good 
old e-mail, Acrobat, and 

FTP clients. Guess what? Still 
no crashes. Did I mention that I'd never 
touched a UNIX machine until Linux was 

install ed last month? 

With many major apps due for release 
on Linux before the end of the year, my 
message to those in the Microsoft Mil­
lionaires' Club is short and sweet: Sell 

your overpriced stock while you still can. 
Ward Mundy, Atlanta 

RE BATE TIPS 

I RECENTLY BEGAN working fora fulfill­

ment house, processing rebates. Here's 
some advice from a data entry operator: 
1. Read the directions on the rebate cer­
tificate. If you do not send in the required 
items (such as receipt and UPC code), you 
\vi ii not receive your rebate. The proof-of­
purchase requi rements are a company's 
only protection against fraudulent claims. 
2 . Write legibly! Please print, and if the 
certificate is small, include a separate 
paper with your name and address on it. 
} Staple or tape your certificate, receipt, 
UPC. and other items together so they do 
not become separated. If possible, attach 
t11em all to a blank sheet of paper. 
4. A common error is to send the wrong 
UPC code. If your package has more than 
one bar code, consider sending all of them. 
5. Keep copies ofeverything sent, and ..... 

M A Y 



Performance. A range of screaming-fast Inte l" 
�P�e �n �t�i �u �m�~� II processors up to 366MHz. Spacious 
hard drives up to 6.4 billion bytes. No matter which 
Satellite• 4000 series model you choose, you can 
count on plenty of horsepower and capacity at a 
very competitive price. 

Bri lliance . Stunningly vivid T FT active-matrix 
displays rival the viewable area of desktop screens. 
3-D sound systems with Stereo Bass Reflex speakers 
ensure dramatic audio. Features like these enhance 
your most demanding multimedia applications wi th 
extraordinary dynamic impact. 

01999 Tosh iba Amenca Information Systems. Inc . Satel li te is ., registered u adem .:ir'o: of �T�o�s�~�1�b�a� America lnform<ition Systems. Inc. . The ln 1ol lns1 de logo and Pentium aro reg istered trademarks of 
Intel Corpor.., t1on. An other products and names mentioned OJro the p1oporty of their r0Jpee ·11ve companies All pncc-s, spec1ficat1ons and ll\ ';1il <ib1lity arc sub1eci to change: All ughn f05erved 



When you have to trim the budget, �
but you can't afford to cut performance. �

Connect ivity . 56K V. 90 modems accelerate 
Internet and remote access to the new standard in 
high-speed communications. The Satel lite 4000 
series connects easily to desktop accessories and 
networks through convenient built - in ports or 
optional docking accessories. 

Design . The slim, convenient all-in-one design, including 
built-in 24X max. speed CD-ROM, floppy and hard disk 
drives, gives you the too ls you need without any add-ons 
or plug-ins. So you get top performance at an affordable 
price from the world leader in portable computing. Call 
1-800-TOSHIBA or vi sit www .toshiba .com . 

TOSHIBA �
The World's Best Selling Portable Computers. 



COMING UP �
IN JUNE 

THE BEST FREE STUFF ONLINE 

Most free stuff online is junk. So we 
: ferret out the best free e-ma.il, calendar, 
i Web-hosting, and community-building 

services, plus dynamite sites for uti li­
! ties, Net tools, tech support, and fun. 
I 

i 
REMOVABLE MEDIA 

Saving a huge spreadsheet onto a floppy 
is like stuffing )abba the Hutt into a VW 
Bug. We test removable-media drives 
from Sony, Iomega, and others in 
search of the best floppy replacement. 

INTERNET SEARCHING TIPS 

The truth is out there...somewhere. �
; Here's how to find and sort news and �

information on people, companies, and �
organizations; tech support; published �

: articles; products; and references. 

BOOKING TRAVEL ON THE WEB 

Can online ticketing deliver the cheap 
' fares and conve11ience that a li ve travel 
agent can? Check in here to find the 
sawiest sites for managing your busi­
ness and vacation travel. 

NETWORK YOUR SMALL �

OR HOME OFFICE �

Still transferring huge files to other 
PCs in your office by attachingthem to 
e-mail? Let us pick a SOHO network­

.)ng p.ackµge that's right for you . . · 

ALSO NEXT MONTH 
..,_The PC World Top 100: The Top Power 
and Budget Desktops, Notebooks, 
Home PCs, Printers, Monitors, Graph­
ics Boards, and Modems. 

..,_ Here's How: Windows Tips on Reg­
istry problems, Hardware Tips on max­
imizing your RAM. Upgrade Guide on 
transforming your Pilot into a Palm III. 

note the date mail ed. Contact us if you 
have not received your rebate. 

Brenda Sessio11s, Avondale, Arizo11a 

IF YOU'RE STRANDED ••• 

CHRISTINA wooo's article ["Stranded! 
How to Stay Afloat When Your Vendor 
Sinks," Top of the Neivs, March] omitted 
one possible avenue of reli ef. When Ni · 
mantics, from which l bought my note· 
book in December 1997, went AWOL, I 
found the machine strikingly simil ar in 
appearance to models marketed by ARM, 
Chem, EnPower, Hyperdata, Mitac, and 
others. The machines were clearly all 
made by the sa me fi rm. By contacting sev­
eral of them, I learned Mi tac was the actu­
al manufacturer. Mitac graciously agreed 
to honor the fir st year of the warranty, so 
my machine was not entirely an orphan. 

Ira L. Dubitsky, Miami 

NET SECURITY TIP 

WE AR E ALL starting to buy on the Inter­
net with our credit cards-and with acer· 
tain amount of worry about security, 
stolen numbers, and fraudulent charges. 
So I telephoned the bank that issues my 
MasterCard and asked for a second card 
with a separate number and a $soo limit. 

This is the card I 'II use to buy things on 

the Internet. If it gets stolen. it will max 
out at $soo (less what I may have bought). 
Thieves lik e to buy big-ticket items, so my 
second card won 't do them much good. 

Bill Beer 
St. Thomas, U.S. Virgin Islands 

CLICK OF DEATH 

STEVE BASS' S article on the "Click of 
Death" problem [Home �O�f�f�i �c�~�.� March] is 
an emotional response to an emoti onal 
situati on. Bass states that according to 
Iomega, the problem has been reported in 
fewer than half of1 percent ofZip and Jaz 
products. !omega's information on it is 
hardl y buried. I went to the firm 's Web 
page and clicked three buttons (Support, 
FAQ, "What to do if my Zip drive is mak­
ing repetitive 'cli cking' sounds"). Iomega 
says it will repair or replace affected prod­
ucts free of charge, and Bass indicates 
Iomega will help users recover their data. 

Let's hope this is the only mechanical 
breakdown Bass experiences. I'd hate for 
him have to put his car, telephone, televi­
sion, stereo, and hot-water heater on the 
shelf next to that Jaz drive. 

Greg Savard, via the Internet 

PC World welcomes yoiir letters to the edi­
tor. See page 12for contact i11formatio11. • 

IN APRIL'S "A Scanner for All Reasons," the 

features comparison chart should have listed 

the parts/labor warranty as one year for the 

Mlcrotek ScanMaker X6 and as 90/30 days 

for the HP ScanJet 6200C. 

In April's Top 10 Home. PCs, the pri.ce of the 

CyberMax ·Enthuslast Kll-350 shoula have 

been $1199. Also, Gateway's G6·500 comes 

. with a 4.BX DVD·ROM drive. 

'"Upstart Linux: Not Just for Geeks Any· · 

more" (Top of the News, March) wrongly 

implied that the Gnome user interface is a 

Red Hat product. Gnome is free, open-source 

software that will be distributed by Red Hat 

and other companies. 

In March's �~�o�p� 10 Prin ters, we errantly 

referred to the HP LaserJet 2100 as the HP 

DeskJet 2100. 

March's ''Good Providers: The Best Nation· 

al and Regional ISPs" should have said our 

reader survey was·conducted In conjunction 

with World Research of San Jose, California. 

February's New Products review of NetZip 

Deluxe 6.3 noted the software's abillty to 

resume a Net download at the point of Inter· 

ruptlon. This feature works only when the 

server at the other end supports it. 

In February's "Vlrucide!" feature, we ind!· 

cated that Symantec provided toll -f ree 

phone support for Its Norton AntiVirus 5.0 . 

�~� �H�o�w�e�v�e�r�,� the support itself Is generally not 

free. Symantec's toll-free line provides two 

support options that cost either $29 per 

problem or $2.95 per minute. A third opt ion 

is a toll fine, 541/465·8420, that offers free 

service for 90 days from the date of the cus· 

tomer's first call. 

On page 144 of January's "Snapshots: New 

Digital Cameras Come Into Focus," we should 

have said that the Minolta Dimage EX Zoom 

1500 does include an optical viewfinder. 

PC World regrets the errors. 
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On. �
Power �

Empower yourself with an Intel"Pentiuni ill processor based PC system from UMAX ! Bl azing new Intel" Pentium' Ill processor with Sl2k 
integrated cache & JOO MHz bus give )'OU the power you need to maneuver todays system-demanding multi media and business applications withease . 

... Intel' Pentium' mprocessor with Sllk Integrated Cache - enables unsurpassed performance on all of today's most popular appli cati ons . �

..,. 100 MHz bus - optimizes memory usage, reli eves critical system bottlenecks and provides faster performance. �

..,. Powerful Software Bundle - includes pre-install ed Micro oft Windows' 98, Lotus SmanSuite, IBM 1999 World Book Mult imedia Encyclopedia; �
Adobe' Photo Deluxe- & America Online 4.0. Y2K Compliance - all UMAX PCs meet the year 2000 requirement, and are free from Y2K issues. 

GET THEPOWER!-Get an Intel' Peotium·m processor based PC £rom UMAX. 

lntel'Pent:iunilll Processor 450 MH z 512K 100 MHz 

lntel'Pentimn' lli Processor 500 MHz 5llK lOOMHz 
www.umax.com 

Call 888·234-UMAX or visit our website for more UM AX PC famil y products! 

0 1999 UM AX Technologlu , Inc. All rights reserved. UMAX is a tegisterPd trademark of UMAX Ttchnologies, Inc. All other brands and p1oduc1 names are tradl'marks or registertd trademarks of theil rHpKt.ive companlH. 
Spe-clfkations are subje<t to change without notice. Int". the lnitl Inside logo and Pentium are regislered trademarks of Intel Corpotation. 

Circle 230 on card or go to www.pcworld.com/productinfo 



Go to �m�s�n �~ �c�o�m� to do a little groundwork. 

Tee up the pro tour results. 

Hit the weather, praying for light breezes behind you. 

Find a new course to challenge. 

E-mail the wrecking crew on MSN �H�o�t�m�a�i�l �~�"� 

Dig up a juicy, bogey-inducing investment tip. 

Swing for that full set of Big Berthas at MSN Shagging. 

Search the Web for last-minute putting advice. 

Loosen up with a few rounds of online Golf. 

Finish your round of msn.com pin high and dancing. 

The new �m�~�n�.�c�o�~ �_�.�_� All you �~�e�e�d� to get stuff done. 
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