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Two things are special about the 
crossword puzzle that constitutes this 
month's contest. First, almost all the an­
swers have some connection to compu­
ters in general and Apples in particular. 
Second, the puzzle was devised using an 
Apple and Crossword Magic, a cross­
word-making utility for the Apple from 
L&S Computerware. 

Definitions are tricky. They nearly al­
ways contain a direct definition, but it 
may take some thinking to know which 
part of the clue is that definition. Each 
clue has at least one other relationship to 
the answer. It may contain an anagram 
of the answer, or a charade of it; or the 
answer may be hidden forward or back­
ward. Punctuation and straightforward 
clue meanings may be deliberately mis­
leading. 

First prize is $100 worth of merchan­
dise at your local computer store. Ties 
will be settled by Apple's random num-
ber generator. · 

When you've finished the puzzle, send 
a copy of the finished work along with the 
entry coupon to Softalk. Entries must 
reach Softalk by November 15, 1981. 
Mail entry blank with your finished puz­
zle to Softalk Crossword, 11021 Magnolia 
Boulevard, North Hollywood, CA 91601. 
Name: _____________ _ 

Address: ____________ �~� 

City / state/zip:-----------
Dealer's name: __________ _ 

Prize you'd like : _________ _ 

Your autograph: 

Across Clues 
2. Giving fruit returned 
6. Ter rapin gets no A's when machine 

copy is hard 
9. Bachelor of Arts, as it is 

10. Plus genetic part backward 
11. Less than more back only to read 
12. Mem bers of the AFL gather to feast 

on many meats 

" ::-.: 
·::.:: �-�-�~� ;.:. 

�~�,�;�:�-
•:-:•. 
>"h 

->:= �~� 
�~�;�:�;� 

....... ;:;;: S>: x 
�y�:�:�~� �~�·�.�·�.� 36 x �:�~�~� �i�:�.�-�:�:�>�~� .•.•. ·:-:-

·:::.: :::;:; »: 
�~�~�=�·� :::=: �~�x� �~� �~� 

·;;:· 40 :·:.-:· 
�~�:�:�:�:�;�.�>�.�.�-�;� �-�~� I 

13. Screwball pitch, no tea, with part of 
tollhouse cooky 

15. "Hello, Adeline," he said. "Fill the 
gun." 

17. Singular punishment too old for Wall 
Street 

20. Cramps role is no good on TV fillers 
23. Town and village initially went for 

home entertainment 
24. Half a parsec and part of the terrain 

later, Stepan remained undercover 
26. A short life is badly spent putting 

away papers 
28. The inventory is still too much 

confused 
32. "Boo," the ghost said as he sloshed 

a way in his galoshes 
33. Don't show what you're doing to the 

union. See, I owe you one 
35. A French cat loves to converse, 

shortly 
37. A sixties-style runner, he used the 

telephone connection to call in a long 
dash 

39. Michener's book often tells about a 
fountainhead 

40. Tuesday found Polly in rage about 
acting 

Down Clues 
1. Mending sessions stop early when 

headless 
3. Al's cap blazed in the sun, in any 

dialect 
4. A wily addict sat, locked in 

daydreams 
5. Dance, and make memories to last 

forever 
7. Trading you for a churn occurs on a 

cattle farm 
8. You lose your mind if it's marred 

enough 
13. Recut mops don't last as long as 

microprocessors 
14. An enigma, snoring, makes baby 

pule 
16. Swerving in circles can cause spinal 

parts to hurt 
18. Pale Patsy insisted upon the best 

computer in school 
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19. Arco deplores symbolic substitution 
21. Seventeen true vaned weathercocks 

went on an escapade 
22. An actress plants bulbs under the 

glow of Big Berthas 
24. After the rescue, he received a huge 

25. 

26. 
27. 

29. 

30. 

31. 

34. 

36. 

38. 

vase of daisies 
People who jog are partially nurds 
returning 
Put up the money or they can fine you 
Confused, Roy uses everything he 
owns to think up an alibi 
Endless greetings confuse whole 
numbers of people 
"Come and get it!" the cook shouted 
when our order was ready 
Each morning, Mike rose early to 
work on his Apple and Atari 
Swirling ice overcame the soprano as 
the Titanic went down 
The new stove can do everything 
from melting butter to baking pottery 
A sage trainer teaches her dog to 
fetch 

Faces. William J. Tuttle of Decatur, 
Georgia, was the winner randomly 
chosen among thirty correct entries in 
the Softalk Faces Contest. Identifying the 
number two face was most contestants' 
downfall. Not very many recognized the 
very talented hi-res pioneer Bob Bishop. 
Tuttle chose two games from Strategic 
Simulations, Warp Factor and Shattered 
Alliance, as his prize. He'll pick up the 
games at the Atlanta Computer Mart. 

Several of the faces belonged to peo­
ple with more than one affiliation; in 
these cases, any one of the applicable af­
filiations was considered correct. Al­
though some of the affiliations are not 
current in the personal-or personnel­
sense, the fact that an individual's soft­
ware, for example, is being sold by a 
company is considered an affiliation. 

The correct answers to Softalk Faces 
were: 
1. John Couch, Apple Computer Inc. 
2. Bob Bishop, Datasoft (Apple 

Computer Inc., Softape) 
3. Bill Budge, BudgeCo (California 

Pacific, Apple Computer Inc.) 
4. Todd Rundgren, Utopia or Apple 

Computer Inc./ Special Delivery 
Software, Bearsville Records 

5. Jean Richardson, Apple Computer 
Inc. 

6. Bill Depew, Artsci or Softape 
7. Roberta Williams, On-Line Systems 
8. David Mullich, Edu-Ware Services 
9. Dick Cavett, PBS Television or Apple 

Computer Inc. or Daphne 
10. Neil Konzen, Microsoft (Synergistic 

Software) 
The name of Tom Larus, of Powha­

tan, Virginia, was drawn from among all 
entries to the contest with at least one 
correct answer to take second prize. 
Larus will collect $30 toward a double 
boot device or toward a Thunderclock 
from Computer Techniques near his 
home. JI 
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Avis has made a pretty good thing out of beingnumbertwo. 
Their "We try harder" campaign vaulted them into a 
prominence that's found them pressing Hertz all the way in the 
rental car field. 

Most recently a new number two was crowned in thorough­
bred saddle racing when John Henry won a cool six hundred 
thousand dollars in the Arlington Million turf race in Chicago 
to become the second richest racehorse in history. 

While it can be presumed that the horse that won tried 
harder, there's something else notable about this particular 
runner-up. He was once sold as a claimer for a mere eleven 
hundred dollars. 

For those of you who are not track habitues, a claimer is a 
horse entered into a race where anyone can buy the horse for a 
stated price before the race begins. Some pretty fair horses 
can be bought as claimers, with prices now ranging as high as 
eighty thousand dollars. 

For all of that, there's a clear understanding around the 
track that any horse running in a claiming race probably has 
no chance of becoming a big-time winner. Further, any horse 
running in a claiming race for eleven hundred dollars prob­
ably is unfit for heavy duty plow pulling, let alone profitable 
racing. 

So the story of John Henry is truly Merriwellian in propor­
tion. 

Second Place Isn't Secondary-When #1 Is Apple ItseH. 
What all this has to do with personal computing revolves 
around speculation as to which is the number two company in 
the Apple community-second obviously to Apple itself. 

Immediately coming to mind are some software pub­
lishers of note-Personal Software, Microsoft, Sirius Soft­
ware, and On-Line Systems. They probably line up in that ap­
proximate order in dollar volume of sales, although a different 
order would be appropriate if you consider unit sales. 

Some of the more aware pundits would nominate a high­
ticket hardware company for number two honors. In that cat­
egory could be Corvus, which just announced a public stock of­
fering, Hayes Microcomputing, Mountain Computer, IDS, and 
the new contender-Epson. 

Real industry insiders would probably tag one of the distri­
butors- either Micro Distributing, High Technology, or Sig­
ma-as the probable number two. 

Because these companies are not public, and therefore 
don't make public'disclosure of their results, you could back al­
most any of the mentioned companies as the Avis of the Apple 
world and defend your choice against all comers. 

Influential Dark Horse. But there's another name that 
needs inclusion in the list of contenders. It's a company with a 
history that combines the philosophy of Avis with the Frank 
Merriwell aspects of John Henry. 
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Arguably, it can be contended that this company has been 
the single most important factor in the maturation of the Ap­
ple software market in the past year. Undeniably , it's a com­
pany that either now is or very soon will be Avis to Apple's 
Hertz. 

Yet most consumers will never have heard of, or have only 
a vague knowledge of, the company that Bob Leff and Dave 
Wagman have wrought. 

It's called Softsel, and, although you may not have heard of 
them, the odds dictate that you have at least one software 
package that passed through their hands. If you're a prolifi c 
purchaser of software, you may have dozens. 

What Softsel is technically is a distributor: and what Soft­
sel distributes technically is software. But to leave the subject 
at that point is roughly akin to calling Bruce Springsteen a 
musician or Fernando Valenzuela a baseball player- you lose 
all the flavor and meaning by resorting to common labels. 

Understanding the significance of what Softsel has become 
entails understanding where it began. 

It Started with Wampum. A programming whiz in southern 
California became enamored of the adventures of Scott 
Adams. In the spring of 1980 he ventured north to the Computer 
Faire in San Francisco where he contacted Adams and struck 
a deal for the distribution rights to Adventure International 
product in southern California. 

5 

But the programming bug was stronger than the urge to 
sell, so he began looking about for someone on whom to unload 
this fledgling venture. 

Economic historiar s may one day record the ensuing t rans· 
action as the biggest heist since the Dutch bought Manhattan 
for twenty-four doll ars in j unk jewelry-unless, of course, 
they're revisionist histor ians who have hauled out their Apples 
to determine the present value of that long-ago twenty-four 
dollars and announced that if the tr ibe had only salted away 
their gains in Chase Manhattan at the prevaili ng interest rates 
they 'd all be rich as Croesus today. 

What the programmer offered Bob Leff was about a 35 per­
cent discount on all the li quid assets of his business. Those 
assets were in the form of accounts receivable and inventory . 
so how could Leff go wrong? For a price that a couple of years 
earlier would have bought John Henry and dinner for four with 
a good bottle of wi ne, Leff became the southern California dis· 
tributor fo r Adventur e International. 

Just as the Dutch bought potential on that long-ago day­
aft er all, there wasn't yet so much as a sign of concrete-so 
L eff found that cashing out his investment was going to take 
more work than he thought. The breakdown on his assets were 
negligible receivables and plenty of inventory. 

On-the-Job Learning. So he began spending his Saturdays 
making the rounds of southern Cali forni a computer stores: he 
became the source of some amusement when the folk s at the 
original Computer Store in Santa Monica discovered that he 
didn't even know where the power -switch was on t he Apple. 

This is not to indicate that Leff was a computer ignoramus. 
Au contraire ! It was, in fact, Leff 's intimate knowledge of 
computers that led him to be perceived as a buyer and led him 
to become the buyer in the fi rst place. 

Hi s academic credentials include the master of computer 
science degree fro m the State University of New Yor k in 
Alb any, and his wor k experience includes various program­
ming and softw are development management positions. 

None of his experience related to the then blossoming 
personal computer industry , but neither was he a technolo­
gical nincompoop dazzled by the thought of new technology 
and looking fo r a business entree. 

Whil e his original thought was merely to recoup his invest · 
ment, his earl y effo rts resulted in plus results. It became 
apparent to him that there was even more here than met the 
eye, but he wasn't able to exploit the opportunity proper ly on a 
part-time basis. 

What Leff saw was a vacuum left by the distr ibutors t hen in 
the marketplace. They were r egional, hardware-oriented 
suppliers. Such companies as High Technology, Byte, Micro 
Distr ibuting, and Sigma speciali zed in hardware, probably 
because per ipherals were higher ti cket items and because the 
software industry was still in its infancy. The hardware nature 
of their business, entailin g expensive shipping costs fo r long 
distances and diffi cul ty in solvi ng servicing problems at those 
distances, somewhat dictated the regional nature of t he 
companies. 

Oppor tunity Ar r i ved with Battering Ram-and Wagman. 
For whatever reason, however, none of them were aggres­
sively supporting your local retail er wi th a full line of current 
software products. 

Leff perceived opportunity , not just gentl y tapping at his 
door, but beating upon it and begging to be recognized. So he 
looked around for someone with simil ar vision. 

He began talking up what he was doing at Transaction 
Technology, the Cit iBank subsidiary fo r which he wor ked in 
Santa Monica, Californ ia. The seed appeared not to take root 
until a conversation wi th a co-wor ker in New York revealed 
that the co-worker had been regaled about Leff's endeavors by 
Dave Wagm an, another TTI manager . 

Leff had fo und his man with good vision, and he honed in 
unerringly. He t ook Wagman on one of his Saturday forays to 
retail stores and it was a banner day. They wrote more than 
fiv e thousand doll ars in business in Orange County . By this 
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ti me, Leff , clearly a fast learner, knew where the power-switch 
on the Apple was located. 

Leff and Wagman became a team, and Robwin was its 
name. Robwin was a default choice, a preexisting entity that 
had served Leff in previous independent consulting activities. 

By Any Other Name It Smelled as Sweet. Curiously, al­
though all the other distributors were regional in their nature, 
it never occurred to the pair that Softsel would do other than 
sell nationally. They took turns at sweeping into different 
metropolitan areas on short visits. 

The message they carried was an uncommonly simple one, 
considering the response they got: "We care about your prob­
lems, and we'll work to help you solve them. We care about 
software, and we'll work to carry the best. We know you need 
information, and we'll work to bring you the right kind." 

If that seems like nothing more than just common business 
sense, so be it. But to many retailers, Softsel represented the 
first voice of reason willing to establish a two-way dialogue. 

Softsel didn't have a whole lot of product to purvey in the 
beginning. Other than Adventure International, early pro­
ducers on board were VersaWriter, On-Line Systems, and 
Synergistic. 

Even with that thin product line, Leff and Wagman began 
making a dent in the marketplace with their business prac­
tices. 

First, they kept all the products they listed in stock. That 
meant they had the expense of inventorying them, an expense 
many other distributors were loathe to incur for small-ticket 
software items. But having the product in stock enabled them 
to fulfill point two of the plan: ship full orders as rapidly as pos­
sible. 

we were getting all kinds of calls asking what was happen­
ing." 

It's a mark of Softsel's dedication to service that customers 
would complain about sixty-hour turnaround at a time when 
most of the industry still thinks filling an order anytime within 
a week represents a real achievement. 

That dedication has its price, and, for Leff and Wagman, 
it's been long, long hours filling orders at the end of full days of 
soliciting the same. 

Toward the end of summer 1980, Leff went half-time at Soft­
sel. Wagman went full-time October 1, and Leff joined him full­
time early in November. They used part-time shipping help in 
the evening to fill orders. 

Even to this day, when the Softalk Inc. phones ring after 
midnight, knowing staffers will wager that it's either Leff or 
Wagman calling to take a break. More often than not, it is, in­
deed, one of the two, although these days they're taking breaks 
from responsibilites other than shipping. 

The growth rate at Softsel defies statistical analysis. They 
moved out of Leff's house into 2,500 square feet of space in De­
cember 1980. At the time, they were giving some thought to 
throwing up a wall and attempting to sublease a portion of the 
space to amortize what seemed like extraordinary expenses 
for space way beyond their immediate requirements. 

By August, they were forced to move into 12,000 square feet 
of space evenly divided between warehousing and offices. That 
space looks adequate for some time until you consider other 
kinds of growth. 

Softsel didn't have a full-time employee, other than the 
partners, until January of this year. By the time of their Au­
gust move, they had more than fifteen employees and were 
holding off hiring more until they could get additional space so 
the new people could work efficiently. 

All Work and No Play Fills Orders the Same Day. Leff 
takes great pride in Softsel 's hard-earned reputation for 
prompt shipping. "We almost always turn orders around in 
half a day. While we were moving the warehouse in August, 
our order fulfillment time-went out to two-and-a-half days, and 

By the end of September the staff was nearing thirty. 
The growth in product lines has kept pace with other 

growth. From the original four lines, Softsel has become 
�~ �~�~�~�~ �~ �~�~�~�~�~�~�~�~ �~ �~ �~ �~�~�~ �~�~�~�~�~ �~ �G�O�T�0�4�7� 

Everyone's Guide to 
Assembly Language 

Everybody's lining up to get their bound 
copy of the first year of Roger Wogner's 
Assembly Lines column. In oddition to reprints of 
the first twelve columns, the book will contain 
new materiel to get your fovorite 
progrommer on the ossembly line. 

Demond for this popular series indicates 
that the first printing moy be sold out. Bound in 
a functionol spiral binding, this book will be o 
voluoble reference guide to ossembly longuoge 
progrommers. 

To ensure delivery of your copy in time for 
Christmos, send $19. 95, plus $1.50 for postoge 
ond hondling to Softolk Book, 11021 Mognolio 
Boulevord, North Hollywood, Colifornia 91601. 
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Compiler Input 
I have used the Hayden Compiler for 
about a week and can already make 
some comments. On the plus side: (1) 
beautifully easy to use; (2) compiles 
fast; (3) takes remarkably little mem­
ory. On the minus side: (1) They adver­
tise two to twelve times improvement in 
execution speed. I always get much clos­
er to two. The greatest improvement in 
execution speed I have ever gotten is four 
times. The average is about two times 
and frequently as little as one and a half 
times. (2) There are a few rather unpre­
dictable bugs (although fewer than I ex­
pect on a new product such as this). 

The programs I tested on are long 
(one minute to one hour in Applesoft Ba­
sic) with lots of floating point calcula­
tion. 

Finally, is the Roger Wagner of SDS 
the same as the one who writes Assem­
bly Lines? 
Tom Boehme, University of California, 
Santa Barbara, CA 

Yes, he is. 
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Room for Retailers on Beautiful Wabash 
Like so many of your readers, I also thor­
oughly enjoy your magazine and look for­
ward to receiving it out here in the hinter­
lands of east central Indiana. 

If there ever was a spot in this coun­
try that Apple forgot, it must certainly be 
this section of Indiana. An article In the 
Wall Street Journal last year reported 
that most of the Apple Computer stock is­
sued was to be used to improve their dis­
tribution and sales organization. Only a 
month ago, a new franchise dealer in In­
dianapolis, 60 miles from my home, re­
ported that he was still having problems 
receiving Apple hardware from his dis­
tributor and that stock orders were tak­
ing up to three weeks to receive from 175 
miles away. 

A writer in your August issue re­
ported that he has six Apple dealers with­
in a thirty-minute drive of his home in 
Danville, California. Send a few of them 
out our way, along with a distributor who 
is willing to invest a few bucks in some in­
ventory. Any Apple computers that have 
been sold in east central Indiana have 
been doggedly sought out through the 
sheer determination of their owners and 
certainly not through any sales effort on 
the part of any distribution system. 

My home is midway between Ander­
son and Muncie, two cities of approxi­
mately 80,000 population, neither of 
which has an Apple dealer. But Muncie 
has three Radio Shack stores, each of 
which claims to be doing a respectable 
job of selling their TRS-80 models. 

This, then, is an appeal to any for­
ward-thinking investor to come to our 
area and open an Apple dealership. i 
would welcome the opportunity to fur­
nish the names of local realtors and fi­
nancial experts to assist you in locating 
in our area. 
Larry Macy, Daleville, IN 

CP /M for Apple III 
Kindly advise availability of Softcard for 
Apple III 
Jess Stimpson Epps, Jr., Epps 
Architects, Dallas, TX 

E.1:pected by the end of the year. 

3DOG Night for Disk Owners Only 
I am a thirteen-year-old Basic/ machine 
language programmer and I caught a 
mistake in the Beginners' Corner as I 
was going through the August issue·. 

Toward the middle of the article, Mr. 
Stinson does some fooling around with 
the Monitor. He says to turn on your Ap­
ple and get into the Monitor. Then after 
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doing some Monitor commands, he says 
to enter "3DOG." There is one big prob­
lem with that: 3DO Is a DOS location and 
only works when DOS Is Installed in 
memory. 
Matt Machlis, Temple Qty, CA 

Birthday Greetings-and Constructive 
Criticism 
I just wanted to drop you a note to say 
how much I appreciate receiving Sof­
talk. Of all the Apple-related publica­
tions you seem to have a different point of 
view. You seem to be aware that the 
world of microcomputers is more than 
just hardware and software. Besides the 
technology, one must consider the people 
behind it all. I applaud your recognition 
of that. 

We all have technical problems. 
Here's mine: while working my way 
through Roger Wagner's Assembly Lines 
article in the August issue, I got stuck on 
his first DOS modification. When I fol­
lowed the instructions and entered 
lOAFL completely different results ap­
peared. By going through each track and 
sector starting at track 0, sector 0 and 
examining location lOAF, I found the 
data required was in track 2, sector 2. 
The article implied track 1, sector D. 
With this change everything works fine. 

I was wondering if anyone knows 
where all these "goodies" in DOS are lo­
cated. A carefully compiled list could go 
a long way toward customizing DOS. 

While on the subject of DOS, what is 
the difference between a DOS slave and a 
DOS master diskette? I know that a 
master can be booted on any memory 
size Apple, but is there any other 
change? 
Curtis N. Browne, Dresher, PA 

This letter serves several purposes. The 
first is a note of thanks. Thank you for 
this wonderful magazine. When I re­
ceived my first issue of Softalk 
I thought it was a joke. How good could a 
free magazine be? How I've changed my 
mind! It seems that every issue is better 
than the last. This magazine is my favor­
ite computing magazine for several 
reasons: 

Not having to pay for it, I feel less in­
timidated by it. I feel more like I am talk­
ing with a friend. It is the one computing 
magazine I will read from cover to cover 
(even ads!). 

The topics covered are various and 
worthwhile. I bought a book on assembly 
language programming for the 6502; but 
it is not nearly as helpful as Assembly 
Lines. The stories are very good but 
never too professional. They come off 
more like conversations than reports. 
They are low-key-a nice change these 
days. 

The reviews are positive. Reviewers 
for Softalk don't seem to go out to cut 
down programs, but to assess them. It is 
great that everything is given a chance. 

It is Apple oriented. I believe the Ap-
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