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You don't have to complete the cross­
word puzzle on page 4 to win this contest ; 
the required answer is the phrase at the 
end and its identification. But you'll need 
to solve some of the puzzle to know what 
goes in the phrase. 

The shaded letters in the puzzle ana-
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gram to produce a famous quote. The 
quote relates to another extremely sig­
nificant achievement that has affected 
the way of the world. To win the contest, 
you must solve this quote correctly, then 
Identify who said It, the circumstances 
under which It was said, and the signifi­
cance of those circumstances. 

Except for the final sentence, every 
answer in Man on the Moon has to do with 
outer space or the U.S. space program. 

Man on the Moon Is our second puns 
'n' anagrams puzzle; the answers are 
easy but the questions aren't. The clues 
are maliciously designed to be tricky and 
misleading, even though they often con­
tain more than one definition and they al­
ways contain at least two hints each to 
the answer. 

The hints may be of any sort. For 
example, the actual answer may be con­
tained In the clue, except that the letters 
are mixed up, and you'll need to ana­
gram them: "camp case" hides an ana­
gram of space. Or the answer may be 
hidden: "Jim's pa ceded his land." 

The clue may be a pun: ''The vet 
spays dogs throughout the universe." or 
a charade: "room for a well-paid veteran 
weight llfter"-room = space, well-paid 
veteran = pro, weight (lifter Is just to 
confuse you) = gram; put them together 
to get space program. 

Each clue contains a real definition of 
the answer, which may be either defini· 
tive, descriptive, or exemplar but It may 
be of any meaning of the word, not neces­
sarily of the meaning pertainingto space. 
A clue for the word space might contain a 
definition such as room, Interstice, area, 
emptiness; Venus might be defined as 
planet, goddess, through the veins 
(venous), like an Italian city (Venice). 
The last two required translating the pun 
as well. 

Cover photo of astronaut Owen Garriott courtesy of the 
Natlonal Aeronautic• and Space Administration. Design by 
Kurt Wahlner. 
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Printing by Volkmuth Printers, Saint Cloud, Minnesota. 
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Throughout the puzzle, you'll find 
shaded squares with small letters in the 
lower left corners. The answer letters 
that go In these squares are the letters 
that make up the phrase beneath the puz­
zle. The small letters indicate which 
word of the phrase the answer letter be­
longs In. The letters for each word must 
be anagrammed to find the phrase. The 
blanks have purposely not been punctu­
ated; you need not punctuate the phrase, 
but do not assume It shouldn't have 
punctuation. 

Again, winning the contest does not 
require that you finish the puzzle, only 
that you correctly solve for the phrase 
and Identify It completely. However, If 
you do complete the puzzle, you're eligi­
ble for additional prizes. 

The winning entry will choose · $100 
worth of So/talk advertisers' go<>Qs at the 
local computer store. In case of a tie, the 
random number generator will choose 
the winner. 

Five correct entries that also contain 
correct completed puzzles will receive 
copies of Crossword Magic, the program 
from L&S Software with which the puz­
zle was generated. If there are more than 
five correct puzzles submitted, the five 
winners will be chosen by the random 
generator. 

Fill out the entry blank and send It to 
Softalk Moon, 11021 Magnolia Boule­
vard, North Hollywood, CA 91601, by May 
Hi, 1982. 

Send this form or a facsimile to Sottalk Moon, 
11021 Magnolia Boulevard, North Hollywood, 
CA 91601, by May 111, 1982. To be eligible to win 
copies of Crossword Magic, include the com­
pleted puzzle. 
The quote !..______________ 

The speaker was:----------­
The situation was: 

The significance was: --------­
0 Count me in for a Crossword Magic; my 
completed puzzle is enclosed. 
Name: ________________ 

Address: _______________ 

City/ State/ Zip: ___________ 
If I win I'd like: ___________ 
My dealer is: _____________ 
Autograph: ______________ 
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vard, North Hollywood, CA 91601. So/talk I• totally lnde· 
pendent o! Apple Computer Inc.; sending your warranty 
card to Apple Computer will not Inform So/talk ot your 
existence. 
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�a�h�o�;�t�r�~�~�f�.�,�r�:�z�,�?� It you haven't received your So/talk by the 
!l!teenth o! the month, or II you have other problems with 
your eubecrlptlon, Ron Rennella or Bob Mann can help out. 
Call (213) 980·6099. 

Moving? Send new address and old to So!talk Clrcula· 
tlon, 11021 Magnolia Boulevard, North Hollywood, CA 
91601; telephone, (213) 980·6099. 
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THE 
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UTILITY SYSTEM 

EASY TO USE! 
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THE MANIPULATOR is a unique data 
base tool for novice and advanced 
programmers alike. An easy to use 
system. with clear and simple 
menus, enables the user to read or 
write random access or sequential 
textfiles. Data in memory or on disk 
may be read, switched, added to. 
subtracted from. fixed, changed 
and written with this utility pro­
gram. You can even print a 
customizable document or la­
bels! Want to create a new file 
with no information in it yet? You 

can do it! In short, THE 
MANIPULATOR will do just 
about anything to an ASCII file 
that you can think of and you 
can do it simply, efficiently , 

and fast . 
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A B c 
Across 
1. �Baby's red-letter day was progress for 

man. 
4. �Red project comes out with beans and a lit­

tle Duz. 
9. �Now, Bette Davis on a boat around Mars. 

12. �Bejeweled In Iceland; gave birth to twins. 
14. �Grand cancellation under Nixon; next 

chance to see the sights, 170 years. 
15. �Times Square to Grand Central In a loom 

device saves NASA money. 
16. Piecemeal In Australia Is first extrater­

restrial office. 
20. �Ancient ram In rerun, cut, sails are high 

and thirsty. 
22. �"Gran's mort," he said sadly, and went for 

his first walk. 
26. �New frontier person, I.e., no snakes. 
27. �Smog, sir, was one of our early astro­

nauts. 
28. �Place behind It all much touted In the end 

by Sousa. 
30. �When you can't recoup your losses, that Is, 

get them back, look for a barrel maker. 
33. �The rabid rely on getting the best first 

thing. 
35. �Universal question means stop to earth­

bound, go to pioneer. 
36. �He popped up first; she pardoned him for 

lying in the field. 
38. �Semi watchman liked to go before the rest. 

Down 
1. �To Nureyev's finest moment I go; Anne 

pleats her skirt. 
2. �"I'm second to none," said the bald ring· 

master. But he wasn't. 
3. �Blanc, Torme, and Brooks on expedition 

vehicle. No, that's backward. 
4. �Raster Blaster's mixed-up beginning takes 

the cosmic spotlight. 

D E F G 

5. �Ought to lose weight in seriousness. 
6. �A bane for Alan L. Astronaut. 
7. A Ford of faith, legislatively speaking. 
8. �Riding on running board shortly In re­

verse on Fifth with Peron. 
10. �Rex Harrison and Peter Lorre confused at 

beginnings and end thought they were Bal­
boa and Pizarro. 

11. �Remember when Woody Woodpecker cir· 
cled In the midst of the end of man? That's 
Looney Tunes. 

13. �"You're too strong and too hot, and that's 
uncalled for," said the scion; 

17. �Wear a polo coat when you ride a flying 
chariot. 

18. �"Why didn't I get the role? I'm good 
alone," said a troubled Garner. 

19. �It's ludicrous to kill the role of Henry from 
King Henry VI, but they did It in 
Norwegian. 

21. �Envelope for your floppy? Franklin was It 
for electricity. 

23. �Lincoln's erstwhile partner ankled In flight 
from a rising thermometer. 

24. �As an astronaut, I'm not, but many are 
and many more, especially in the 
establishment. 

25. �Let Pascal be turned into the language of 
extraterrestrial science facilities. 

29. �Plan it with read and write memories, 
short ones, snickering about the Milky 
Way. 

31. �Little Sir repeated ad hoc, eminently at 
first. 

32. �Give the sunflower a place on the plat no 
smaller than pothus. 

34. �Ride over land and stream and mountains 
and desert, not camels, shortened by con· 
fused avatar. 

37. �Spaced astronaut in1tlally walked out; 
Leonov went first. JI 



No v ideo monitor has ever combined Apple II compati ­
bility with exceptional performance like the new 13" 
Color-II monitor from Amdek. 

Color-II features our optional new DVM peripheral board 
for easy interfacing with your Apple II. And look at the 
other top-of-the-line features Color-I I offers: 

• RGB, TTL input for high resolution graphics. 
• �80 x 24 character display capability (with expansion 

cord by Vydec). 
• 560 (H) x 260 (V) resolution. 
• Molded-in carrying handle for easier portability. 
• Front-mounted controls for foster fine-tuning. 

So if you wont to get the most from your Apple II 
system, get the "most" monitor. Ask your dealer about 
Amdek's new Color-II monitor with the optional DVM 
interface board. 

What is DVM? The DVM, or " Digital V ideo Multiplexo r;" 
is a low cost interface that allows the Apple II computer 
to be used with on RGB monitor; such as our Color-II. 

Amdek's DYM is software programmable to allow trans­
parent operation, and is parallel with existing Apple 
text and graphic modes. Three of its channels are used to 
multiplex the existing Apple text, low resolution and high 
resolution graphics. The 4th channel allows the use of on 
80 character line video board. 

Our DVM is also color channel software programmable, 
enabling you to turn the three color channels on or off 
by software control. For example, the red and blue 
channel con be turned off when the 80 character 
channel is turned on, resulting in a green phosphor 
video presentation. 

For convenient operation, the DVM board may occupy 
any slot in the Apple II. The DVM also features low-power 
consumption and low-power schottky logic. 

Amdek Corporation, 2420 E. Oakton Street, Suite "E " Arlington Heights, Illinois 60005 (312) 364-1180 TLX 25-4786 
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Oracle Port 5 winner Poul Shanberg, center, flanked by his two sons Dovid ond Jeff in front of Computerlond 
of Wolnut Creek, Colifornio, where Shanberg Sr. claimed his prize, the DOS Tool Kit. 

Oracle '82. Last year, Barbara Wright 
of Oceanport, New Jersey, ran off with 
January's football question, giving the 
combined score difference between win­
ner and loser in the Rose Bowl and Super 
Bowl games. She claimed it was purely a 
guess. But we're beginning to believe she 
and her family have a direct line to Pete 
Rozelle. This year, the task was to 
estimate the Nielsen rating the Super 
Bowl would receive. No, none of the 
Wrights won this time-but daughter 
Martha tied for second place with an en­
try only .1 off the exact Nielsen mark. 

Since there are at least two men in the 

Wright household, we'll brook no more 
nonsense about football being a "men's" 
sport. Especially in view of the entry that 
did take the prize for 1982: Elizabeth M 
Lewis, Richmond, Virginia, predicted the 
rating to be 49.1, which is on the nose ac· 
cording to CBS spokesman Hal Biard. 

Lewis wins $100 toward the purchase 
of DB Master, the prize she chose, at her 
local dealer, Chesapeake Technology. 
She also leads for the grand prize Disk II 
in the overall Oracle '82 contest with the 
highest possible score, which is at pres­
ent 0. 

Martha Wright, who predicted 49 

Now you can use computer technology to search the Bible on any subject. With 
THE WORD processor (Including a disk copy of the complete KJV Bible text) you 
can create indexes on keywords. Or phrases. Even on concepts. 

A full spectrum of text search functions allows detailed analysis for the real stu­
dent of the Bible. 
Print or display selected verses and/or 
references for personal study or Bible THE WORD 
classes. Build your own computerized processor �
library of research material . $159.95 

" �

Bible Research Systems• 8804 Wildridge Drive• Austin, Texas 78759 • (512) 346-2181 

or call Your Local Dealer 
Requires 48 K, Dos 3.3 wi th 1 disk drive •Plus $2 50 postage/handling 
APPLE 1s a tradema rk of Apple Computer. Inc 

even, and Peter Rosenfeld (Flushing, 
NY) and Clark Dresser (Northridge, 
CA), with estimates of 49.2, stand in com­
bined second, third, and fourth places 
with -.1 each. Rounding out the leading 
ten after part one are Paul Shanberg 
(Moraga, CA), fifth with -.3; Charles S. 
Lewis (Richmond, VA-yes, he's the win­
ner's husband; an obvious conspiracy), 
sixth with - .4; Charles Lewis and Eliza­
beth Lewis tied on additional entries for 
seventh with �-�.�~�;� Paul Shanberg, an­
other entry, ninth �w�i�t�h�-�.�~�;� and Jean Ar· 
mour (Liverpool, NY) with - .9. 

It's not only the Wrights and the 
Lewises who are showing clear psychic 
abilities; Paul Shanberg, who holds posi· 
tions five and nine, won parts two and 
five of Oracle '81. 

No one is out of the running by any 
means. Few people were more than fif. 
teen points off the mark on this round, 
and that's close. To figure your score to 
this point, simply compare your score 
with 49.1, subtract the smaller from the 
larger, and put a minus sign in front of 
the result. 

Jumble. Philip Suh's prize-winning 
contest drew one of the largest volumes 
of entries of any So/talk contest, and this 
despite a typo in one of the names to be 
anagrammed. A saving grace was the 
fascination of Softalk's art department 
for that particular name, which led them 
to feature it in the illustration-sans typo. 
Numerous entrants commented on the 
faux pas, from the gentleman who 
claimed first prize because he was so 
sure no one else would catch on to the 
reader who's delightedly accused us of 
being extra sneaky just to make it really 
hard. Then there was the note from Plea­
sant Hill High School Computer Club, 
which describes the situation pretty well: 

"We knew it had to be an error. We 
came up with 'pigbroth castle' and 
'graphics bottle' but somehow they just 
didn't seem right." 

Despite the �j�u�m�b�l�e�,�~�~�~� people got the 
right answers to the Jumble. The ran­
dom generator-which is really triply 
random since it generates a random 
number of random numbers up to the to­
tal number of winning entries and then 
chooses one of them at random-puffed 
and rumbled its way to choosing Mark 
Brothers of Elizabeth City, North Caro­
lina, out of the jumble of entries. 

Brothers will invest his $100 prize in 
Visi products for his work in real estate. 
He'll pick them up from his dealer, 
Randy Williams, at the Home Computer 
Center in Virginia Beach, Virginia. 

Incidentally, the names of the user 
group members anagrammed to (1) DB 
Master, (2) Super Invader, (3) The Con­
troller, (4) Dragon Fire, �(�~�)� Graphics 
Tablet, (6) Magic Window, (7) DOS Tool 
Kit, (8) Micromodem, (9) Silentype, and 
(10) Double Vision. 

And the answer to what the strange 
user group discussed at its meeting was 
"Solving the Softalk Contest." JI 
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canmake a lot ofpies. �
And charts. And graphs. 

Introdu'cing the New Personal Count on it. 
Computer Plotter from The 7470A is built the Hewlett­
Hewlett-Packard Packard way. To last. Designed and 

engineered with only a few parts, none Now you can use your Apple® com­
of which require adjustment. And with puter to generate your own presentation 

customized integrated circuits charts, graphs, and pie charts. How? 
that ensure reliability. Simply add on the new high 

quality, low cost HP 7470A Pen Pals. 
Personal Computer The HP 7470A has
Plotter. '-.....__"'--.,_ two single-pen stables 

The 7470A helps you ..., that output multi-color plots in 
save time, save money, and, �~�"�"�'� ,.., your choice of ten coordinated colors. Pens 
lets you communicate quickly, accu- · are automatically capped and stored. 
rately and effectively. �~ ·-- ----..,,.....__ . 

--------·- An option you'll want, too.The eye is faster. 
For only $95, you can also get a 17057 Overhead 

Data, when visualized graphically, becomes informa­ Transparency Kit that turns your plots into transpar­
tion fast. Charts and bar graphs can make any presenta­ encies for overhead projectors. For "I need it tomorrow 
tion clearer and more readily understood. But asking your at 9:00 A.Ml" meetings, it's a necessity. 
staff to produce the graphics 
for your next presentation Start plotting your next presentation today. 
doesn't ensure accuracy or Clip and mail the coupon below. Now. 
artistic talent. And going to Mail the coupon below and we'll send you-absolutely
outside suppliers can be free-a sample plot, a more detailed brochure, and a 
costly. Combined with your sample overhead transparency. 
Apple® computer, the new Then ... stop in at your nearest Hewlett-Packard 
HP 7470A plotter does the Dealer. See the HP 7470A in action. Once you see it 
communicating for you. demonstrated you'll find a hundred ways to make your 
Quickly. Logically. And with own Apple® pies. And charts. And graphs. 
off-the-shelf software. 

Fast and pretty. When performance must be measured by results 
The 7470A gives you high plotting speed with excellent 

line quality ... faster than any competitive small plotter. 
On top of all that, it comes in an attractive design r //dl HEWLETT 

�a�! �~ PACKARDpackage that looks nice on your desk. And it does it 
for only $1,550. (U.S.A. domestic suggested retail price.) 

�r�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�~I Seeing is believing. Send me a sample plot, an overhead transparency, and more detailed information. I 
�1�~� �~� I 
I Company I 

Address 

City, State & Zip _____________________________________I 1�
I Phone Number ( I( 

Send to: Hewlett-Packard, 16399 W. Bernardo Drive, San Diego, CA 92127-Attn: Nancy Carter I _________________________...I �
• Apple is the registered trademark of Apple Computer, Inc. 11202 A0/05 • 
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You fill out Form TX and, for most pro­
grams, get a printout of the first and last 
twenty-five pages of the program listing. 

p0 N 

D ( u 
The Economics of Software 
As a person involved in producing soft­
ware for the Apple, I have to respond to 
Steven Straughn's comments on the pric­
ing of software. He implies that we are 
somehow ripping off the customers by 
charging $25 or more, when the cost of 
our raw materials is only $7. He appears 
to believe that the greedy producers 
pocket the $18 difference. 

To begin with, I would point out to Mr. 
Straughn that we, the software compa­
nies, do not receive the full retail price. 
When you purchase a program from a 
computer store, you get several valuable 
services from that store: convenient pur­
chasing, the chance to see it before you 
buy, assistance after the sale, even sim­
ply the ability to learn it exists! This 
being the real world, somebody must pay 
for these services, and part of what you 
pay for a package goes toward these. If 
the package passed through a distribu­
tor (which is more convenient for the 
computer store and allows it to give you a 
wider selection at the ·store) , another 
chunk of the price pays their expenses. 
All told, the software company may well 
receive less than half of what you paid. 

Secondly, Mr. Straughn ignored sev­
eral major expenses that software pro· 
ducers have. For example, consider ad­
vertising, which is certainly not cheap. A 
full-page, four-color ad in Softalk costs 
more than $2,000. (If someone is going to 
suggest not advertising a product, I 
would point out that if neither you nor 
your dealer have ever heard of a prod­
uct, neither you nor your dealer will buy 
it, so as far as you're concerned it might 
as well not exist.) Other expenses in­
clude paying for shipping, packaging, the 
labor in performing those actions, de­
preciation on computers, accounting and 
billing costs, legal fees, utilities, and rent. 

Finally, please don't forget that the 
author needs money for the time he spent 
developing the software. A good pro­
grammer can earn $30 ;:i.n hour writing 
custom software. If you develop an excit· 
ing game, market it, and wind up earn­
ing less than $5 an hour for the time you 
spend developing it, which will you spend 
more time on, your next game or a cus­
tom software package? 

For the most part, the people who 
make up software companies are not 
steely-eyed businessmen out to make a 
buck. We're people who are earning a lot 
less than we could if we took up more 

You then send your $10 check, form, and 
listing to: Register of Copyrights, Li· 
brary of Congress, Washington, DC 
20559. 

Requesters may order forms from the 
Office by telephoning (202)I 0 

mundane jobs, but we get a lot of extra 
satisfaction because we're selling prod­
ucts we're proud of, and we're seeing 
them being used and enjoyed. Unfor­
tunately, having to justify ourselves 
against letters like Mr. Straughn's takes 
away part of that satisfaction. 
Donald Brown, Des Moines, IA 

Donald Brown, owner of OE Soft­
ware, is known for the many pleasurable 
programs he has contributed to the Ap­
ple public domain as well as for OE prod­
ucts. 

A Leg Up 
I'm responding to Paul Wilson's request 
(January 1982, page 14) for information 
on copyrighting an adventure game. 
Since it hasn't been that long since I was 
wondering how to do the same thing and 
wishing I could write programs for a liv­
ing, I know the problems and questions 
that occur when trying to get your feet 
wet in the game writing business. I hope 
this letter will be of help to all who are at 
that stage now. 

When I wanted to copyright my first 
adventure game, Castles of Darkness, I 
called the local offices of my congress­
woman and was given the phone number 
for the Library of Congress. I called that 
number and asked for the Copyright Of­
fice (the correct name is Register of 
Copyrights) and I was answered by that 
rarity of rarities: a governmental work­
er who was not only sympathetic but 
knew what she was talking about! 

Whenever anyone completes a work 
(program in our case), that person auto­
matically owns the copyright-in other 
words a copyright is a by-product of au­
thoring a work. So you don't apply to 
Washington for a copyright, you register 
your copyright. In fact, under the latest 
law you don't even have to register it. To 
quote Copyright Office circular RI, page 
7, "Except in one specific situation, reg­
istration is not a condition of copyright 
protection." That situation occurs when 
a copyright notice does not appear in the 
work. There are advantages to register­
ing your copyright, and to doing it within 
three months of publication of the work. 
For one thing, quoting from the same 
page, "Statutory damages and attor­
ney's fees will be available to the copy­
right owner in court actions. Otherwise, 
only an award of actual damages and 
profits is available." · 

Registering your copyright costs $10. 

NCopyright 
287-9100. In addition to Form TX (ask for 
several copies of it), you should order 
copies of the following circulars (they're 
all free): Rl, Rlf, 31, ML-182, and ML­
212. These circulars are explanatory and 
should answer any remaining questions. 

As far as marketing a new program 
goes, I suggest that you contact several 
software houses and request a nondis­
closure agreement (reputable software 
houses each have their standard form) 
from each of them before sending a copy 
of your program. The agreement should 
say something to the effect that your pro­
gram will not be shown to anyone out­
side the company and no manufacture 
will begin until a further written agree­
ment is signed. You may also consider 
approaching a local store (making sure 
it's a good one) and asking them if they 
are interested in manufacturing soft­
ware. There are advantages and disad­
vantages to both routes. When you get 
bids on your programs, they will almost 
certainly be given as the percent of man­
ufacturer's gross to be paid as a royalty. 
When comparing bids, be sure to con­
sider the method of payment (for ex­
ample, quarterly, semiannually) and 
whether or not the company is going to 
receive retail and/or distributor prices 
for your program. 
Mike Cashen, Baltimore, MD 

Ten Hours!? 
I received my first copy of Wizardry two 
weeks ago. I feel that it is the best 
game/adventure on the market. The only 
adventures on the Apple that I had been 
able to enjoy before Wizardry were the 
On-Line Adventures. I also had never 
liked anything similar to Dungeons & 
Dragons. With its graphics, Wizardry 
brings fantasy game playing to its feet! 
In fact, I have been playing Wizardry so 
often lately that I think I would be sur­
prised if my Apple is able to do anything 
else but Wizardry. 

Yet I have found that usually the bet­
ter the program the more bugs there are, 
and Wizardry is no exception to that rule. 
Two weeks has been enough time for two 
different copies to bite the dust. Mean­
while I had acquired both the version 
dated last September and the version 
dated last December, the later one being 
hardly any better than the earlier. Such 
parts of the program that I had the most 
difficulty with were the Utility Options 
and the Training Grounds. I find it par­
ticularly discouraging to give a com­
mand that requires Wizardry to access 
the disk and then never hear from the 
program again as the disk goes whisping 
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around indefinitely. As to the Utility Op­
tions, unless they are improved Sir-Tech 
might as well ;take them off the pro­
gram. \ 

But I'm no !of» ; as soon as I got my 
new copy, I sat down with my Locksmith 
4.0 and documentation in order to back it 
up. I must commend Sir-Tech on their 
copy protection ; it took me almost ten 
hours to copy it . Who would have ever 
thought that the program doesn't run un­
less the disk is write-protected. One final 
note to the authors of Wizardry : next time 
more action and less preparation so that 
the game does not end up becoming bor­
ing. I expect to be one of the first people 
to buy the next scenario when it comes 
out in March. 
Adam Behrens, New York, NY 

Off Track on Pirates 
In the old days, sailing ships had prob­
lems with pirates. Two great nations 
used opposite solutions to reduce the pi­
racy. Spain increased the cannon and ar­
mor on its ships. This increased the 
weight, cost and slowed down the vessels 
making them less desirable as a ship­
ping vehicle. England, conversely, did 
the opposite. It lightly armed its small, 
inexpensive ships thus making them 
lighter and faster. They were better at 
their intended purpose-to trade and de­
liver cargo quickly. History has shown us 
that England won, not because they 
avoided pirates better than Spain, but be­
cause they did not let pirates get in the 
way of good business-in this case, ef­
ficient shipping. 

This bit of historical fact has great im­
port in the software piracy problem of to­
day. Many companies are spending too 
much time and money worrying about pi­
rates. They reduce, if not ruin the 
usability of their products (programs) 
with locked disks, unlistable programs, 
secret source code, hidden locks, codes in 
ROM chips, full-page ads devoted to pi­
rates, etc. The&e devices have made 
many programs inefficie11t, costly to pro­
duce and support. The buyer is taxed 
greatly for he cannot make modifica­
tions or back-up copies. Often he is in­
convenienced by added expenses for 
back-ups or future modifications. This 
hurts sales and angers good customers. 

There is a better way as exemplified 
by our company Andent, Inc. We pro­
duce Apple II software for health profes· 
sionals (medical/dental systems, ap­
pointments, hypnosis, et cetera) . We 
have been in business since 1978, which 
makes us one of the oldest software 
houses for microcomputers. We are mak­
ing a profit ... and always have. We pay 
our bills and programmers on time. All 
our software is unlocked and can be cop­
ied for back-up purposes. We support all 
sales offering free replacement of dam­
aged disks. All our software is listable 
and can be modified by the user. There is 
internal as well as written documenta­
tion. 

We do business in this way because it 
pays. It pays us, and i t pays our custom­
ers for buying our software. Because our 
software is unlocked, there is little to no 
problem with back-ups, updates, changes 
in DOS, hard disk compatibility, slot 
compatibility, printer slot and special 
character problems, disk recalls, and 
equipment incompatibility. 

The business community, our cus­
tomers, like this. They are buying a pro­
gram . . . not a software lease. They have 
immediate support since changes and 
problems can be made over the phone or 
by letter. They can back up immediately 
and for as many times as needed. They 
like our low prices. Unlocked software is 
good for business, our business, your 
business, and the customer's business. 

But what about pirates? Large scale 
pirates, those enterprising souls who 
copy our programs and sell them world­
wide, are discovered and given an option 
to become our dealers and pay us a royal­
ty on distributed software (or meet us in 
court) . As in the old sailing days, re­
formed pirates (privateers) make the 
best dealers and we don't mind sharing 
the wealth. For those who don't want to 
cooperate, we go back in history for the 
remedy. The English and Spanish both 
learned that a few executions were. good 
for the morale of the troops. Small-time 
pirates (give it to your friends) can be 
controlled by low program cost, regis­
tration, continuing updates and docu­
mentation. It just doesn't pay to get our 
programs second-hand. 

Andent, Inc., believes that a sale of 
software is just that-the sale of pro­
grams, listings, source code, backup ca­
pability .. . a complete sale. Our cus­
tomers do not buy a disguised lease­
they buy and own our products. We do 
this because locking programs is very ex­
pensive, time-consuming, and hurts 
sales. 

It is time the industry realizes, like 
the sailing ships of old, that our prime 
business is producing and distributing a 
product, not fighting pirates. 
E . J . Neiburger, president, Andent, Inc., 
Waukegan, IL 

Refreshingly Ava nt-Garde 
Not too many weeks ago, we purchased 
The Complete M ailing L abel and Filing 
System by Avant-Garde Creations. No 
author was listed. 

We found the program to be exactly 
what we were looking for. About halfway 
into the program and instruction manual 
I had to comment to m y wife that the in­
struction manual was absolutely out­
standing. I told her that whoever wrote 
the instruction manual could make a for­
tune rewriting other companies' instruc­
tion manuals. 

After spending many hundreds of dol­
lars on software with terrible documen­
tation, it was refreshing to spend very lit­
tle money for such a well written soft­
ware program as Comp lete M ailing La-

AIRSIM ': 1 �
Flight Simulator 
�~� Close to the ultimate �~� �

in air plane simulation fo r �
the Apple') l computer. �
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A irsim is .i �t �n �1�1�!�1 �~ �n �w �r�k� nf M ind Systems Cnrpor.i l inn �



10 
/id u nd Filiny Systt·111. We feel that this 
pi(' ce of software truly gave us our mon­
�e �~ �·�· �s� worth. 
R. �G. Marcus, Seal Beach, CA 

The Other End of the Spectrum �
I refer to Mind Your Business in Jan­�
uary's issue of Softalk in which certain �
software packages were reviewed. I re­�
fer in particular to the business series by �
Spectrum Software which your review �
tended to regard negatively in compari­�
son to, say, The Controller. �

First, there are various sizes of small 
businesses and while there are many who 
would consider The Controller, there are 
many others who could very well use 

�~� �S�O�~�T�A�L�~� 
Spectrum's Microaccountant for less out­
lay. 

I am a small business owner engaged 
in international consulting and manage­
ment recruiting. I, like many self-em­
ployed persons, work long hours and 
don't have time to fiddle around learning 
programming, and so on. After conduct­
ing an exhaustive investigation into po­
tential accounting programs, I found the 
Microaccountant to be the most suitable 
for my business and certainly the least 
expensive at $49.95. I found the program 
and its supporting user guide to be real­
ly outstanding. (My bankers like the 
printouts too!) 

I had an occasion to call Spectrum 

EDUCATIONAL 

CROSSWORD �
MAGIC 2.0 �

CROSSWORD PUZZLE MAKER 

Create your own crossword puzzles like the pros. Simply supply 
words using any subject and watch CROSSWORD MAGIC™ 
interconnect them with lightning speed. Print a professional 
quality puzzle with any one of 21 graphics printers, or play your 
puzzles on the screen with crystal clear graphics. 

*CONNECTS WORDS * GREAT TEACHING AID 
AUTOMATICALLY FOR HOME OR SCHOOL 

* � PRINTS HARD COPY * PLAY PUZZLES WITH �
PLAYABLE VERSION THE COMPUTER �

* � MENU DRIVEN FOR * DEVELOPES TYPING �
EASY OPERATION SKILLS �

* � STORES 40 PUZZLES * IMPROVES SPELLING 
* � LIFETIME WARRANTY * INCREASE VOCABULARY 

TWO DISKETTE PACKAGE WITH BOOKLET 

$49.95 
Maker or Player Disk Only .................. . ... $29.95 Ea. �
Instruction Booklet Only ... . ..................... $2.50 Ea. �

Requires .... Apple II or II+ 48K 3.3 DOS �

AVAILABLE AT YOUR LOCAL COMPUTER STORE �
OR ORDER DIRECTLY FROM: �

L & S COMPUTERWARE �
1589 FRASER DRIVE �

SUNNYVALE, CA 94087 �
(408) 738-3416 �

VISA * MASTER CARD * COD ORDERS WELCOME �
All Orders .. .. Add $3.00 for shipping. Ca. residents add 6% sales tax. �

Apple is a trademark of Apple computer, Inc. �
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with a query that turned out to be an ac­
counting question and not a fault in the 
program. The response I received from 
Spectrum was the epitome of courteous 
attention. I have recommended this 
same program to some of my overseas 
clients who, like me, require a straight­
forward financial record and control. 

I now intend purchasing The Univer­
sal Business Machine that contains a pro­
gram element similar to VisiCalc. Al­
though VisiCalc, being in machine lan­
guage, is faster than UBM, the capabili­
ties of UBM and its price structure suits 
my business operation more effectively. 
As far as the criticism of the user guide 
(documentation) is concerned, suffice to 
say, I shall not need to attend special 
study classes as I might with VisiCalc. 

All in all, I believe Spectrum Soft­
ware has certain products that are real­
ly ideal and within the budgets of small 
businesses. Considering that a substan­
tial percentage of American business is 
comprised of firms with less than ten em­
ployees, Spectrum has a lot to offer by in­
creasing a firm's efficiency at minimal 
cost. 
David E. Huntley, President, Huntley As­
sociates, Dallas, TX 

Not a Good Rating 
I am a seventeen-year-old high school 
student and avid adventurer. Recently, I 
purchased a copy of On-Line's Cranston 
Manor. Naturally I expected, from the 
description given, an adventure which 
would take a while to solve. I expected a 
huge house, unusual combinations, and 
an old man's ghost wandering through­
out the manor guarding his treasure. 
What I got was a house with about twen­
ty-five rooms (although there are cav­
erns under the house), treasures justly­
ing out in the open, and several bugs. 
Also, when I called On-Line, they said 
that Old Man Cranston's spirit had no 
bearing on the game; he wasn't even 
there! 

I am now stuck with a $35 adventure 
that took me five days to master playing 
at about two games each day. This, to 
me, was an unwise investment. Of 
course, I had no guidance except for On­
Line's advertisement which apparently 
misled me. I figure that the least I can 
do is warn other adventurers of this disk. 
Although the format and the graphics are 
good, it is a beginner's adventure which 
will be solved in no time. 

I definitely agree that Softalk should 
rate adventures. This would be benefi­
cial not only to people in my case, but 
also to novices who may otherwise wind 
up with the hardest adventure on the 
market. 
Reed Hubbard, Jackson, MS 

Crystal Comments Continue 
Thank you for your continued attention to 
and discussion of the controversy involv­
ing Crystalware products. Let me add 
my experience with their merchandise. 

The Softwaire Store, which I man­
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